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Council File Number
98-2333

Title
REFUND SEWER SERVICE CHARGES / SEPTIC TANKS AND COUNTY FACILITIES

Subject

Request Council approve recommendations regarding refunding of sewer service charges to: (a)
customers whose premises are connected to septic tanks and receive no sewer service from the
City, and (b) customers whose premises are connected to the City's sewer system, but whose
sewage is conveyed to the Los Angeles County Sanitation Districts for treatment. REFER TO
COUNCIL FILE 96-2147

Last Change Date
12/23/2005

Initiated by
Board of Public Works

Archive History

12-14-98 - For ref

12-15-98 - Ref to Environmental Quality and Waste Management and Budget and Finance Committees
12-16-98 - File to Environmental Quality and Waste Management Committee Clerk

1-13-99 - File to Budget and Finance Committee Clerk

5-19-99 - Environmental Quality and Waste Management Report ADOPTED AS AMENDED to:

1. ADOPT a new policy to refund sewer service charges (SSCs) to customers whose premises are
connected to septic tanks and who receive no sewer service from the City.

2. ADOPT a new policy to provide cash refunds owed by the City to customers whose premises are
connected to the City's sewer system, but whose sewage is conveyed to the Los Angeles County
Sanitation Districts for treatment. Cash refunds for these customers fall into following categories:

a) Customers who have active Department of Water and Power (DWP) accounts will receive their cash
refunds from the Department of Water and Power by check.

b) Customers who do not have active Department of Water and Power accounts will have to follow the
normal City procedure of filing claim forms with the City Clerk's office to receive their cash refunds.

3. CONTINUE the present policy of limiting the amount of any refund to actual overpayments made
without interest

5-19-99 - Verbal Motion - Miscikowski Mover 1999 / Alatorre ADOPTED to AMEND the Budget and
Finance Committee Report on today's agenda (Item No. 19, Council File 98-2333) relative to the City's
policy on sewer service charge (SSC) refunds to include the following additional recommendation:
REQUEST the City Attorney and INSTRUCT the Department of Public Works, Bureau of Sanitation to
report back to the Environmental quality and Waste management Committee, with an enhanced policy
which would expedite refunds for closed accounts and credit claims

5-24-99 - File to Environmental Quality and Waste Management Committee Clerk OK

12-20-05 - MEMORANDUM TO FILE - This memorandum notes the expiration of the accompanying
Council file/contents; the file is deemed terminated (received and filed) and the subject matter
contained herein is closed. No other action is forthcoming.

Pursuant to Council action of September 13, 2005, all Council files pending before the City Council,
which have not been placed on a Council or Committee agenda for consideration for a period of two
years or more, are deemed received and filed (CF 05-0553).

12-23-05 - File in files
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