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Council File Number
20-1616

Title
Customer Information System Support / Oracle America, Incorporated / Upgrade Services /
Amendment

Last Change Date Expiration Date
04/12/2024 04/12/2026

Reference Numbers
Agreement No. 47372B-6,Board Resolution: 021 113; 024 139; 024 146; 024 0135,City
Administrative Officer Report: 0150-11787-0001

Pending in committee
Energy and Environment Committee

Initiated by
Board of Water and Power Commissioners

Action History for Council File 20-1616
Date Activity
04/12/2024 Energy and Environment Committee approved item(s) . 
04/05/2024 Energy and Environment Committee scheduled item for committee meeting on April

12, 2024. 
03/29/2024 Board of Water and Power Commissioners document(s) referred to Energy and

Environment Committee. 
03/28/2024 Document(s) submitted by Department of Water and Power, as follows:

Board of Water and Power Commissioners report, dated March 28, 2024, relative to
Board Resolution No. 024 135, authorizing Amendment No. 4 to Agreement No.
47372B with Oracle America, Incorporated, for Customer Information System support
and upgrade services. 

01/13/2021 Council action final. 
01/13/2021 Council adopted item forthwith. 
01/08/2021 City Clerk scheduled item for Council on January 13, 2021. 
01/08/2021 Energy, Climate Change, and Environmental Justice Committee waived consideration

of item . 
12/23/2020 Board of Water and Power Commissioners document(s) referred to Energy, Climate

Change, and Environmental Justice Committee. 
12/22/2020 Document(s) submitted by Board of Water and Power Commissioners, as follows:

Board of Water and Power Commissioners report, dated December 9, 2020, and
Resolution No. 021 113, relative to the Amendment No. 3 to Agreement No. 47372B-6
for Customer Information System Support and Upgrade Services with Oracle America,
Incorporated. 
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