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Council and Public Services
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May 28, 1998

City Attorney (w/file)

City Administrative Officer
Chief Legislative Analyst
Police Department

Board of Police Commissioners
Department of Transportation
Public Safety Committee Clerk

RE: AMENDING THE LOS ANGELES MUNICIPAL CODE TO EXTEND THE TIME FROM 90 TO
180 DAYS ALLOWED TO NEW OFFICIAL POLICE GARAGES TO OBTAIN PROPER
PERMITS, EQUIPMENT, PERSONNEL AND PROPERTY AFTER BEING AWARDED AN
OFFICIAL POLICE GARAGE DESIGNATION

At the meeting of the Council held May 26, 1998, the following
action was taken:
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I HEREBY MOVE that Council ADOPT the following recommendations

of the Board of Police Commissioners SUBMITTED DIRECTLY to Council by

the Public Safety Committee on today's Council agenda (Item No. 31,

CF 95-2019, copy attached), AS AMENDED by the attached Motion

(Hernandez - Chick) relative to amending the Los Angeles Municipal

Code (LAMC) to extend the time from 90 to 180 days allowed to new

official police garages to obtain proper permits, equipment,

personnel and property after being awarded an Official Police Garage

designation:

1.

X2.

%*3.

REQUEST the City Attorney to draft an ordinance amending
the LAMC to extend the time from 90 to 180 days allowed to
new official police garages to obtain proper permits,
equipment, personnel and property after being awarded an
Official Police Garage (OPG) designation.

DIRECT the Los Angeles Board of Police Commissioners to
report back in two weeks with recommendations on both
policy and procedural changes to the Board's Rules
Governing Official Police Garages to insure that any single
Council District is not overly burdened with an excessive
number of OPG storage yards. (Hernandez - Chick)

DIRECT the Department of General Services to work with ATS
Tow and Council District 1 to identify an alternative OPG
vehicle storage location to the site at 2010 North
Figueroa, including but not limited to exchanging that
location for available, unused City-owned property.
(Hernandez - Chick)

(Public Safety Committee waived consideration of the above
matter)

PRESENTED BY

‘) LAURA CHICK
lb1017d Councilmember, 3rd District

ADOPTED
*AS AlErDED SECONDED BY

MAY 2 6 1998 JOHN FERRARO
Councilmember, 4th District
Los Angeles City Council
May 26, 1998
CF 95-2019
Attachment

calagend\95-2019.mot



26-May-98 10:26:51 #5
ITEM NO, (31) M A Lk
Voti on Item(s): 31 YT

Roll Call
ALARCON

- ALATORRE

BERNSON
CHICK
FEUER
GALANTER
GOLDBERG

- HERNANDEZ

HOLDEN
MISCIKOWSKI
RIDLEY-THOMAS
SVORINICH
WAGHEgLF
WALTERS
*FERRARO

Present: 11,

Yes:

Yes
Yes
Yes
Yes
Yes
Absent
Yes
Yes
Absent
Yes
Yes
Absent
Yes
Absent
Yes

11 No: O



31A

Motion

I MOVE that Item 13 on today’s Council Calendar (C F. 95-2019) be amended to include
the followmg instructions:

1.~ Direct the Los Angeles Police Commission to report back in two weeks with
recommendations on both pelicy and procedural changes to the Commissionet’s Rules
Governing Official Police Garages to insure that any single Council District is not overly
burdened with an excessive number of OPG storage yards; and :

2. Direct General Services Department to work with ATS Tow and Council District 1 to
identify an alternative OPG vehicle storage location to the site at 2010 North Figueroa,
including but not limited to exchanging that location for available, unused City-owned

property.

: PRESENTED BY: : o
W MIKE HERNANDEZ, Councilman

- First District

SECONDED BY: W

*Mo7zew
ADOPTED

MAY 26 1998
Los Angeles City Council

May 22,1998

N:\WP\WAS\98050608.wpd



~

BOARD OF
POLICE COMMISSIONERS

EDITH R. PEREZ
PRESIDENT

T. WARREN JACKSON
VICE PRESIDENT

HERBERT F. BOECKMANN, Il
GERALD L. CHALEFF
DEAN HANSELL

LUPE ORTIZ
COMMISSION EXECUTIVE ASSISTANT

May 8, 1998

Honorable Counciimembers

RICHARD J. RIORDAN
MAYOR

Council of the City of Los Angeles

c/o City Clerk's Office
Room 615, City Hall East
200 N. Main Street

Los Angeles, CA 90012

AMENDMENT TO ORDINANCE NUMBER 171104

At a regular meeting of the Board of Police Commissioners held May 5, 1998, this Board
approved the amendment to ordinance number 171104 extending the “start up” time period

from 90 to 180 days relative to Official Police Garage contracts.

EXECUTIVE DIRECTOR

KATHERINE MADER
INSPECTOR GENERAL
EXECUTIVE OFFICE

SUITE 144-150, PARKER CENTER
150 N. ANGELES STREET

LOsS ANGELES, CA 90012

(213) 485-3531 PHONE
(213) 485-8861 FAX
commsnrs@pdcomm.ci.la.ca.us

The Board requested that this matter be transmitted to your office for further processing.

Very truly yours,

BOARD OF POLICE COMMISSIONERS

C}",Zt (MT!GN ADCPTED TO APPROVE
ADOPTED /"

LUPE ORTIZ
Executive Assistant

Encl.

ce? Mayor's Office
Chief of Police
File
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INTRADEPARTMENTAL CORRESPONDENCE

BOARD OF :
April 28, 1998 POLICE COMMISSIONERS =07
1.0 Agproved -6 .99 EC e Wk E

becre?oryc'% W APK o ]gga

TO: Honorable Board of Police Commissioners POLICE COMMISSION
FROM: Commanding Officer, Commission Investigation Division

SUBJECT: RECOMMENDATION FOR ORDINANCE AMENDMENT

The Los Angeles Municipal Code Ordinance (Ordinance Number 171104) concerning the
Official Police Garage contracts allows 90 days for a new police garage to obtain proper
permits, equipment, personnel and property after being awarded an Official Police Garage
designation. The 90 day “start up” period was recommended by the City Administrative
Office, City Planning Department, and the Zoning Administrator as sufficient for
obtaining the necessary permits.

After the award of the Official Police Garage designation for Hollenbeck Area to
Aboslute Towing Service it has become apparent that, when land use permits are
contested through appeal, 90 days is not sufficient to allow for completion of the process.
It is therefore recommended that the ordinance be amended to extend the “start up” time
period from 90 to 180 days. The extended time period is necessary to make the
competitive bid process fair to individuals who are not incumbent designees and who
must procure property to begin their operations.

The City Attorneys Office concurs with this proposal and it is recommended that it be
endorsed by the Board and transmitted to City Councii. Thank you for your

consideration in this matter. If you have any further questions you may contact me at
(213) 485-2102.

Thank You,

NN

Charlie Beck, Lieutenant
Commanding Officer
Commission Investigation Division
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COMMUNICATION FROM THE BOARD OF POLICE
COMMISSIONERS relative to amending the Los Angeles
Municipal Code (LAMC) to extend the time from 90
to 180 days allowed to new official police garages
to obtain proper permits, equipment, personnel and
property after being awarded an Official Police
Garage designation.

Recommendation for Council action:

REQUEST that the City Attorney draft an ordinance
to amend the LAMC to extend the time from 90 to
180 days allowed to new official police garages to
obtain proper permits, equipment, personnel and
property after being awarded an Official Police
Garage designation.

Fiscal Impact Statement: None submitted by the
Police Department. Neither the City

Administrative Officer nor the Chief Legislative
Analyst has completed a financial analysis of this
report.

(The Public Safety Committee waives consideration
of this matter.)

MAY 22 1998 CONTINUED TOW)



EXECUTIVE DIRECTOR

Alv.NGELES POLICE CO!l. IISSION

LOE
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.
INSPECTOR GENERAL

BOARD OF
POLICE COMMISSIONERS

EXECUTIVE OFFICE
SUITE 144-150, PARKER CENTER
150 N. Lcﬁ ANGELES STREET
LOS ANGELES, CA 90012

(213) 485-3531 PHONE

EDITH R. PEREZ
PRESIDENT
T. WARREN JACKSON
VICE PRESIDENT 3
RICHARD J. RIORDAN
MAYOR
(213) 485-8861 FAX
commsnrs@pdcomm.ci.la.ca.us

HERBERT F. BOECKMANN, Il
GERALD L. CHALEFF
DEAN HANSELL

LUPE ORTIZ
COMMISSION EXECUTIVE ASSISTANT

May 8, 1998

Honorable Councilmembers
Council of the City of Los Angeles

c/o City Clerk's Office
Room 615, City Hall East

200 N. Main Street
Los Angeles, CA 90012

AMENDMENT TO ORDINANCE NUMBER 171104
At a regular meeting of the Board of Police Commissioners held May 5, 1998, this Board

approved the amendment to ordinance number 171104 extending the “start up” time period
from 90 to 180 days relative to Official Police Garage contracts.

The Board requested that this matter be transmitted to your office for further processing.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

C)Z/ ( [foTion ADGPTED T0 APPROVE
ADOPTED /"

LUPE ORTIZ
Executive Assistant ]
MAY 2 6 1998 o >
Encl. =z = bl
LOS ANGELES CITY COU Cle = =m
cc:  Mayor's Office B hoo= »:7"
Chief of Police 4 5 '“J
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INTRADEPARTMENTAL CORRESPONDENCE

BOARD OF ‘
April 28, 1998 ?OLICE COMMISSIONERS =
1.0 Approved 5-5-99¢ EC - ‘VE

Secretary A 0
e (Lt APK 7 4 1998

TO: Honorable Board of Police Commissioners POLICE COMMISSION
FROM: Commanding Officer, Commission Investigation Division

SUBJECT: RECOMMENDATION FOR ORDINANCE AMENDMENT

The Los Angeles Municipal Code Ordinance (Ordinance Number 171104) concerning the
Official Police Garage contracts allows 90 days for a new police garage to obtain proper
permits, equipment, personnel and property after being awarded an Official Police Garage
designation. The 90 day “start up” period was recommended by the City Administrative
Office, City Planning Department, and the Zoning Administrator as sufficient for
obtaining the necessary permits.

After the award of the Official Police Garage designation for Hollenbeck Area to
Aboslute Towing Service it has become apparent that, when land use permits are
contested through appeal, 90 days is not sufficient to allow for completion of the process.
It is therefore recommended that the ordinance be amended to extend the “start up” time
period from 90 to 180 days. The extended time period is necessary to make the
competitive bid process fair to individuals who are not incumbent designees and who
must procure property to begin their operations.

The City Attorneys Office concurs with this proposal and it is recommended that it be
endorsed by the Board and transmitted to City Councii. Thank you for your
consideration in this matter. If you have any further questions you may contact me at
(213) 485-2102.

Thank You,

\

Charlie Beck, Lieutenant
Commanding Officer
Commission Investigation Division
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CitY OF LOS ANGELES *~

J. MICHAEL CAREY Office of
City Clerk CALIFORNIA CITY CLERK

Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

Pat Healy
Chief Legislative Assistant

When making inquiries
relative to this matter
refer to File No.

RICHARD J. RIORDAN
95-2019 el

May 14, 1998

PUBLIC SAFETY COMMITTEE

In accordance with Council Rules, communication from the Board of
Police Commissioners relative to amendment to Ordinance No. 171104
("start up" time period from 90 to 180 days) Official Police Garage
contracts, was referred on May 13, 1998, to the PUBLIC SAFETY

COMMITTEE.

(}. '\Y\\.ﬁ.‘i v CGJ\JU.ﬁ
</

City Clerk
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J. MICHAEL CAREY <ITY OF Los ANGEL& OFFICE OF THE

CITY CLERK CALIFORNIA CITY CLERK

ROOM 395, CITY HALL
LOS ANGELES, CA 90012
4 ¢ (213) 485-5708
/él FAX (213) 237-0636
g “ b

RICHARD J. RIORDAN
95-2019 MAYOR

PLACEIAHWQFG

DECZD/jggs

December 23, 1996 Ué%%?rr

Council Member Wachs Council Member Chick
City Administrative Officer Chief Legislative Analyst
Police Commission Police Department

Department of Transportation

RE: AUTHORIZE THE BOARD OF POLICE COMMISSIONERS TO RELEASE THE RFP FOR
OFFICIAL POLICE GARAGES TO PROVIDE TOWING AND STORAGE SERVICES IN THE
CITY OF LOS ANGELES

At the meeting of the Council held December 18, 1996, the following
action was taken:

Attached report adopted....ccceeeeeeeccccaces 6T SR e B
Attached motion (Chick - Wachs) adopted... ....... 5% BomE 5 5% ¥ e X
Attached resolution adopted........ce0c. ceecsseessscscssscnsans
Ordinance adopted.. . ver s swe s wwn s un W N O O
Motion adopted to approve attached report......ceceeeeeeeceecess
Motion adopted to approve attached communication........ccecc..
To the Mayor for CONCUrTONCB.ccssvsssvsssssasvvsossose i swies ¢ viee
FORTHWITH....¢.. .. P ssesssssessssssssesen se . X
Mayor CONnCuUrred....cceceeeeeecocssssas cusine s s B e e . winie
Appointment conflrmed..cosssvsssmossvanmunonnssni o Glie e W wieie 8 60
FPindings adopted...csessssssvsssssnss B EHEE RS EE B EEE RS PR
Negative Declaration adopted......cceceeeees ceesecesssscesasces
Catagorically BXalPE. ccssansssss v ssms s s smmn sams smms 5 aws o 60
Generally exempt...ccccccececcccscsccssssoscsscoscnsasasss §@eE s e
MR O
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I HEREBY MOVE ADOPTION of the Board of Police Commissioners'

Communication on today's Council agenda (Item No. 23, CF 95-2019) as

follows:
Recommendation for Council action:

AUTHORIZE the Board of Police Commissioners to release the RFP

for Official Police Garages to provide towing and storage

services in the City of Los Angeles.

(Public safety Committee waived consideration of the above

matter)

PRESENTED BY
LAURA CHICK
Councilmember, 3rd District

SECONDED BY

JOEL WACHS
Councilmember, 2nd District

MOTI™
December 18, 1996 ADOPTED

CF 95-2019 DEC 18 1396

| LOS ANGELES GITY COUNCII
FORTHWITH
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CITY COUNCIL

SUGG.. (ED NOTIFICATION OF COUNCIL ACTION

Council File No.

A

Petitioner/Communicant

 ?®

Councilperson(s) gl\ FL\
NS

l sinininig

City Administrative officer

Chief Legi;lative Analyst

City Attorney (with/without
file)

Building and Safety

Fire Commission

General Services

Police Commission

Publi; Works (Board)

Planning Department

Water and Power Depértment

Treasurer
Controller

Information Services Déét.
city'CIerk Tax and Permit
Fire Department

Personnel Department
Police Department

Public Works - Engineering
Transportation

Mayor (with/without file)
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TRANSMITTAL
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FROM COUNCIL DISTRICT
THE MAYOR
TRANSMITTED FOR YOUR CONSIDERATION. PLEASE SEE ATTACHED.
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COMMUNICATION FROM THE BOARD OF POLICE COMMISSIONERS

(10) Votes Required for Consideration - Motion Required)

ITEM NO.

95-2019

0

CONSIDERATION OF COMMUNICATION FROM THE BOARD

OF POLICE COMMISSIONERS relative to a request for
authority to release the Request For Proposal for
Official Police Garages.

Recommendation for Council action:
Authorize the Board of Police Commissioners to release

the RFP for Official Police Garages to provide towing
and storage services in the City of Los Angeles.

(Public Safety Committee waived consideration of this
item.)

i 4; ; i '
Note to Dian: er the City Attorney - Laura Chick will

need to do a Motion to consider that is second.

i:\docs\reports\#952019



LGS AQGELES POLICE COMI\!SSION

POLICE COMMISSIONERS

RAYMOND C. FISHER
PRESIDENT

RICHARD M. DAMERON
EXECUTIVE DIRECTOR

KATHERINE MADER
INSPECTOR GENERAL

EXECUTIVE OFFICE
SUITE 144-150, PARKER CENTER

< 150 N. LOS ANGELES STREET
HERBERT F. BOECKMANN, II Los ANGELES, CA 90012
T. WARREN JACKSON RICHARD J. RIORDAN

MAYOR -
EDITH R. PEREZ (213) 485-3531 PHONE

- (213) 485-8861 FAX
commsnrs @pdcomm.ci.la.ca.us

ART MATTOX
VICE PRESIDENT

LUPE ORTIZ
COMMISSION EXECUTIVE ASSISTANT

November 12, 1996

Honorable Richard J. Riordan
Mayor, City of Los Angeles
Room 303, City Hall

200 N. Spring Street

Los Angeles, CA 90012

Attn: June Lagmay

At a regular meeting of the Board of Police Commissioners held November 19, 1996, this
Board approved the enclosed Request For Proposal (RFP) for Official Police Garages.

The Board requested that, subject to your approval, the City Council be petitioned to approve

this matter.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

g L

"LUPE ORTIZ
Commission Executive Assistant

Encl.

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste. @
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INTRADEPARTMENTAL CORRESPONDENCE

October 25,1996

BOARD OF
TO: Board of Police Commissioners POLICE COMMISSIONERS
. . : e Approved\N()Y 19 1996
FROM: Executive Director Police Commission Secretary i

SUBJECT: OFFICIAL POLICE GARAGE REQUEST FOR PROPOSAL.

It is requested that the Board of Police Commissioners approve and transmit to the Mayor
and City Council, the attached report from the Commanding Officer, Commission
Investigation Division, concerning the selection of Official Police Garages.

This transmittal is pursuant to Public Safety Committee Report file No. 95-2019 regarding
competetive biding procedures for Official Police Garage franchise type contracts.

The attached "Request for Proposal” (RFP), has been reviewed and approved by the City
Attorney, The Department of Transportation and The City Administrative Office.

If you have any questions or desire further information, contact Lieutenant Charlie Beck,
Commanding Officer, Commission Investigation Division, (213) 485-2102.

ichard Dameron
Executive Director



REQUEST FOR PROPOSAL

ATTENTION: ALL PROSPECTIVE PROPOSERS

Attached is a Request for Proposal to provide towing and storage services as an "Official
Police Garage" for the City of Los Angeles.

Proposals may be submitted for each of the following areas and must be submitted on
individual applications. Proposers must meet the required criteria for each of the Areas for
which a proposal is submitted. Only two (2) contracts may be awarded to any one proposer.

Request for Proposals are available for the following four (4) areas:

Hollenbeck Area: described as that area bordered on the north by the Pasadena Freeway
from the Los Angeles River, north to York Boulevard; on the east and south by the City of
Los Angeles City limits; and on the west by the Los Angeles River. (See Attached Map
"A”)

West Los Angeles Area: described as that area bordered on the north by Mulholland Drive
from Owen Brown Road on the west to the ridge line on the east. The ridge line is an
extension of the boundary between the City of Los Angeles and the City of Beverly Hills east
of Briarcrest Road. The east boundary extends from the City of Beverly Hills south on La
Cienega Boulevard at Olympic Boulevard to the City of Culver City. The southern boundary
extends from the City of Santa Monica along the Santa Monica Freeway, east to National
Boulevard and continues east to Culver City. The west boundary is the Los Angeles City
limit, the Pacific Ocean and the City of Santa Monica. (See Attached Map "B")

Central Area: described as that area east of the Harbor Freeway from Washington Boulevard
to Sunset Boulevard, then north Sunset Boulevard to Lilac Terrace, east to Elysian Park
Avenue, east to Stadium Way, east to Lilac Terrace, east to Lookout Drive, to the east side
of the Pasadena Freeway, then north along the Pasadena Freeway to the Los Angeles River.
The east boundary is the Los Angeles River from the Pasadena Freeway south to 7th Street.
The southern boundary continues from the Los Angeles River west on 7th Street to San
Pedro Street, south to 9th Street, west to Maple Street, south to Washington Boulevard and
west to the Harbor Freeway. (See Attached Map "C")

Southwest Area: described as that area south of the Santa Monica Freeway from Culver City
to the Harbor Freeway. The east boundary extends from the Santa Monica Freeway south
along the Harbor Freeway to Vernon Avenue. The south boundary is Vernon Avenue
between the Harbor Freeway and Van Ness Avenue, south to 52nd Street and west to
Victoria Avenue and north to Culver City. (See Attached Map "D")

All proposals must be completed and submitted in writing by on . Each
Proposal for an area must be conspicuously marked "Official Police Garage for the

Area”, and must be received by mail or hand-delivered in the Office
of the Police Commission, Room 150, Parker Center, 150 North Los Angeles Street, Los
Angeles. CA. 90012, Attention: Detective D. Carson.

The City will not be responsible for any cost of preparation or delivery of proposals whether
accepted or rejected by the City.



A Pre-Proposal Meeting will be held at on at 150 N. Los Angeles
Street, Los Angeles, in the Parker Center Auditorium to assist applicants in the completion
of the RFP.

Proposers may submit questions in writing about the RFP up until fifteen days of the
proposal due date to the above address, attention: Detective D. Carson, fax number (213)
485-8861.

I. Scope of Services

GENERAL DUTIES

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds per month for each area (based upon data reported in 1995) is as follows:
Hollenbeck Area - 610 vehicles; West Los Angeles - 430 vehicles; Central Area - 430
vehicles; and Southwest Area - 870 vehicles.

Excluded from this contract is the towing and storage of "heavy duty” vehicles (over 10,000
pounds unladen).

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners’ Rules Governing Official Police Garages (Attachment E), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to their custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board of
Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected against
entry by unauthorized person(s). Vehicles impounded by the Police Department (as well as
other governmental agencies) for investigation shall not be released to the owners without the
prior approval of the appropriate agency. Vehicles impounded by the Department of
Transportation (DOT) and held for payment of outstanding citations or lack of current
registration shall not be released to the owner(s) without the prior approval of the DOT.

Additionally. the conractor must check each vehicle before it is released through the DOT
Ticket Information Management system (TIMS). (See "Operating Equipment"). Those
vehicles identified as "boot eligible" (has five or more open parking citations) shall not be

released without prior approval of DOT.
-2



FACILITIES

Primary Storage Facility: The proposer must have a primary place of business located within
the Area (as defined above) for which the proposer is applying. The primary place of
business must include an adequate business office, and have a paved, properly lighted and
fenced storage area capable of accommodating the storage of all high dollar (appraised over
two thousand five hundred dollars - $2,500.00) and evidentiary hold vehicles. The size of
the primary locations are unique to each area and are subject to approval by the Police
Commission. The following are approximate primary storage recommendations:

40,000 square feet for the Southwest Area;

20,000 square feet for the West Los Angeles Area;
30,000 square feet for the Central Area;

30,000 square feet for the Hollenbeck Area.

Secondary and Satellite storage areas must also be provided that will accommodate the
storage of the following minimum number of vehicles per acre:

400 vehicles (total) on approximately 3 acres (including primary) for the Southwest Area:
250 vehicles (total) on approximately 2 acres (including primary) for the West L.A. Area:
350 vehicles (total) on approximately 3 acres (including primary) for the Central Area;

600 vehicles (total) on approximately 3.5 acres (including primary) for the Hollenbeck Area.

In addition, the primary facility must also include a secure area for the storage of evidentiary
hold vehicles as follows:

10 evidentiary hold vehicles for the Southwest Area;

6 evidentiary hold vehicles for the West Los Angeles Area;
5 evidentiary hold vehicles for the Central Area;

8 evidentiary hold vehicles for the Hollenbeck Area.

All storage facilities must be properly zoned as prescribed under Zoning Ordinance Section
165042 (see Attachment F).

Secondary Storage Facility: Secondary storage facilities shall only be used to store vehicles
appraised under two thousand five hundred dollars ($2,500) unless otherwise approved by the
Board of Police Commissioners. All secondary storage facilities shall be fenced for security
and lighted to afford illumination of all stored vehicles, and shall be located within five (5)
miles of the respective geographic area of responsibility.

NOTE: See Attachment E Board of Police Commissioners’ Rules Governing Official
Police Garages regarding Satellite Secondary Storage Facilities.



All storage facilities shall be in compliance with the Board of Police Commissioners’ Rules
Governing Official Police Garages (Attachment E). [n addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not have
a primary place of business as described above, the proposer, if awarded the contract, will
have ninety (90) days to obtain the required facilities within the specified Area, and must
submit sufficient proof of having obtained these facilities to the City. If the proposer is not
able to obtain the required facilities and equipment within the ninety (90) days allowed, the
bid process will be reopened, and the City will choose from among the remaining qualified
bidders.

Operating Equipment

Proposers will be required to provide two-way radio communication equipment, and a
minimum of one flat-bed carrier and the following number of tow trucks per area dedicated
to Official Police Garage service with contemporary equipment to minimize damage :

ten tow trucks for the Southwest Area;

six tow trucks for West Los Angeles Area;
five tow trucks for the Central Area:
seven tow trucks for the Hollenbeck Area.

In addition, proposers will be required to maintain systematic records of all vehicles placed
under the control of the Official Police Garage. Upon notification that an Official Police
Garage will be connected to the City computer for access to the Ticket Information
Management System (TIMS), prposers must provide and maintain in operating condition, a
personal computer of sufficient capacity to access the TIMS to determine the scofflaw status
of all vehicles prior to release (See "General Duties"). The system will require the
availability of a dedicated telephone line and personal computer. Estimated cost of the
equipment is approximaely $2,500.00.

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary, the
successful proposer shall make available for examination all data and records with respect to
matters covered by the OPG contract and shall permit the City and/or its duly authorized
representatives to audit, examine and make excerpts and/or transcripts from such data and
records, and to make audits of all invoices, materials, and other data relating to all contract
matters and with respect to materials. payrolls, personnel records and other data relating to
all matters covered by the contract. The contractor shall maintain such data and records in
an accessible location for a period of three (3) years following the termination of the
contract.

The contractor agrees to include the above clause in all subcontracts hereunder.



Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established by
the City of Los Angeles, Board of Police Commissioners. Such charges must be paid by the
owners of impounded vehicles. These charges become a lien against such vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services (see Attachment G) shall
be in accordance with the Rules Governing Official Police Garages established by the Board
of Police Commissioners . Rates and charges for the removal and storage of vehicles that
have occurred as the result of law enforcement activity or in the performance of duties of an
Official Police Garage shall not exceed the rates and charges set by the Board. Except as
approved by the Board, additional charges shall not be made for special equipment or service
necessary to prepare vehicles for removal. The schedule of Board approved rates and
charges shall be posted in a place clearly visible to the public at the contractor’s primary
place of business.

Towing and Storage of City Owned Vehicles

Contractors will be required to tow and store City owned vehicles without charge to the City.
Those vehicles which qualify as City owned vehicles exempt from towing and storage fees
are described as:

Los Angeles Police Department vehicles within the contractors area of responsibility,
provided that a tow truck from that Department’s Motor Transport Division is
unavailable or unable to respond within 30 minutes.

City of Los Angeles Department of Transportation vehicles within the contractors area
of responsibility, provided that tow truck from the City’s Fleet Services Division is
unavailable or unable to respond within 30 minutes.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for a
period of five (5) years, with one (1) - five (5) year option to renew.

Vehicle Release Fee

The contractor will be required to collect the City’s Vehicle Release Fee assessed to owners
of all vehicles that are impounded. Such fees shall be remitted to the City of Los Angeles,
Office of the City clerk on a quarterly basis.



Lien Sale Vehicl

Impounded vehicles valued over $300 that are abandoned or not claimed by their owners
shall have the City’s Vehicle Release Fee added to their account as an amount due the City.
Vehicles valued under $300 shall not be assessed a Vehicle Release Fee. The Vehicie
Release Fees shall be collected by the contractor and remitted to the City of Los Angeles,
Office of the City Clerk on a quarterly basis.

The fees are payable on the fifteenth day of the calendar month following the end of each
fiscal quarter.In addition, the balance of all outstanding parking citations shall be added to
the account of each lien sale vehicle. Such fees are collectable by the City as a secondary
lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

The Contractor shall pay to the City a franchise fee equal to seven percent (7%) of gross
City revenue. "Gross City Revenue” shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, storage, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public agencies
or through private parties. The Gross Receipts Fees shall be remitted to the City, on a
quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter.

Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the following
rates:

an annual rate equal to twelve percent (12%) per annum; or
* the maximum rate permitted by applicable law.

II. Background Investigation

A thorough investigation of each proposer’s background and qualifications will be conducted
by the Los Angeles Police Department, Commission Investigation Division. Proposers will
be required to furnish proof of proper zoning, and a financial statement verified by a
Certified Public Accountant to determine that the proposer has sufficient financial resources
to perform the services required.

[ncluded in the background investigation will be a review of the proposer’s compliance with
regulatory control including, but not limited to, any applicable history concerning compliance
with the Board of Police Commissioners’ Rules Governing Towing Operations, Rules
Governing Official Police Garages, and any applicable history with other governmental
regulatory control. [n addition, the proposer’s business reputation in the community will be
reviewed.
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[II. Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section IV on "City Policy
Statements"). Failure to follow these guidelines may cause Your proposal to be considered
non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to bind
the company to all commitments made in the proposal.

Business Organization

L. State the full name and address of your organization and, if applicable, any branch or
district office that will be managing the operation. State your intentions to establish a
City of Los Angeles location if you do not currently have one.

2. Give a brief history and description of the firm - the date established, headquarters
locations, number of employees total, number of employees in Los Angeles and
annual revenues.

3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

4. State whether you are licensed to operate in the State of California and the City of

Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration ,
Certificate Number.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of the
key people that will be assigned to provide the services required. Key people should be
identified by name and title, and a statement of the area(s) for which each will be responsible
should also be provided.

Resumes for all key personnel are required to be submitted as well as those of other
employees that the contractor will be employing to perform the various services required.
Key people are those people who will be directly involved in the day to day operation of the
business, and will be accessible and available for solving problems if necessary.

The City shall have the right to conduct background investigations on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.
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Previous Experience

Provide a comprehensive statement of the company’s prior relevant experience in towing and
storage services for a governmental entity. Explain the extent of your company’s
involvement, and the dates and duration of the services provided. Include client names,
addresses and phone number(s) of the responsible official(s) of the client organization for use
as a reference contact.

Termination of Service

The contract will include a clause that provides that the City may terminate the agreement for
cause effective as of any date upon thirty (30) days prior written notification by the City.

IV. City Policy Statements

Standard Provisions for City Personnel Services Contracts - (Attachment H)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled. :

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance that
may be required are set forth in detail in the Standard Provisions for Personal Services
Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These paragraphs
are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204(i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20 of
the Los Angeles Police Commission Rules Governing Official Police Garages requires that
such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board.

Because Official Police Garages provide towing and storage for all governmental vehicle
impounds. they may be legally construed to be agents of the Los Angeles Police Department.
Therefore, contractors are required to obtain increased coverage. Accordingly. additional
provisions are required by the Board of Police Commissioners for contractors that serve as
Official Police Garages (See Attachment No. i).



City Affirmative Action Program Requirements - (Attachment J)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

L. A signed Affirmative Action Program Certification Form.

2 A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

a. "Los Angeles City Affirmative Action Requirements for Non-construction
Contractors. "

b. A trade association plan, if the contractor is a member in good standing of the
association.

c. The Proposer’s own Affirmative Action Plan.

Regardless of the type of Affirmative Action Plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before the
contract is executed by the City.

Minority Business Enterprise, Women Business Enterprise and Other Business Enterprise
Qutreach Program - (Attachment K)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal opportunity
to participate in the performance of all City contracts. Proposers shall assist the City in
implementing this policy by taking all reasonable steps to ensure that all available business
enterprises, including MBEs and WBEs and all other businesses may be in the form of
subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the proposal, or to provide documentation of good faith efforts when requested to do so by
the Awarding Authority, will render the proposal nonresponsive and may result in its
rejection.

Job Training and Employment Policy - (Attachment L)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment under
the City’s Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a "Declaration of Contractor Compliance with City of
Los Angeles Training and Employment Policy".
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hi r icy - (Attachment M)

[t is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached "Child Care Declaration Statement” with the proposal.
To the extent allowed by law, proposers with stated child care policies shall receive
preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the City
of Los Angeles and the nondiscrimination provisions of the Los Angeles Administrative Code
(Section 10.8), all as currently constituted or as amended in the future.

Workforce Information

The policy of the City of Los Angeles is to encourage business to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on the
headquarters address and other information on the employees of firms contracting with the
City (Council File No. 92-0021). The following information is to be included with each
proposal:

Headquarters address of your firm.

Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.

The address of any branch office(s) within the City of Los Angeles.
Workforce in each City of Los Angeles branch office(s). )
Percentage of workforce in each City of Los Angeles branch office(s) residing
in the City of Los Angeles.

Qrnmgaow»

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and a
matter of public record. Proposers must identify all copyrighted material, trade secrets, or
other proprietary information that the proposers’ claim are exempt from disclosure by the
California Public Records Act (California Government Code Sections 6250 et seq.). In the
event that a proposer claims such an exemption, the proposer must state in the proposal that:

"The proposer will indemnify the City and hold it harmless from any claim or liability
and defend any action brought against the City for its refusal to disclose materials
marked ‘confidential’, trade secrets or other proprietary information to any person
making a request therefor."
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Failure to include such a statement shall constitute a waiver of the proposer’s right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional [nformation

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of your
proposal should consist of the following statement: "There is no additional information that
we wish to present.”

Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City, which
date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

"This proposal is genuine, and not a sham or collusive, nor made in the interest or in
behalf of any person not herein named; the proposer has not directly or indirectly
induced or solicited any other proposer to put in a sham bid, or any other person,
firm or corporation to refrain from submitting a proposal; and the proposer has not in
any manner sought by collusion to secure for himself an advantage over any other
proposer. "

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP. One
typed original and nine clear copies of the proposal are required. The proposal shall be
addressed to the City of Los Angeles, Police Department, Commission Investigation
Division, Attention: Detective Dan Carson, Room 150, 150 North Los Angeles Street, Los
Angeles, CA. 90012. No proposal will be accepted after 5:00 P.M. on . In
the event that this date is changed, those who have been sent the RFP will be notified in
writing. The City may require oral presentations of the proposals by the proposers to a
review committee. The City reserves the right to determine timeliness of all proposals,
extend the submission deadline, and to reject all proposals.
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V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, and the Office of the City Administrative Officer will evaluate
the proposals and make a recommendation to be submitted to the Board of Police
Commissioners for a selection. The Board will make the final selection.

Contractor selection will be based on the professional and demonstrated qualifications of
those firms submitting proposals. Recent and significant experience in the operation of a
towing service business and adequate financial ability to provide the services and facilities
required of the proposer will be considered a minimum qualification for contractors.
Proposals will be evaluated to determine responsiveness to the City’s needs in addition to
available storage facilities and adequate towing equipment deemed necessary to serve the
proposed area.

Consideration for selection will also include a commitment to Affirmative Action and a
review of reverence for the law concerning applicants, their families and business associates.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services. The review process will determine if a
proposer is qualified for further consideration.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should demonstrate an understanding of the services
and responsibilities required, and the ability to accomplish them. Proposers will be evaluated
in terms of their ability to operate primarily as an OPG for the City of Los Angeles, their
ability and willingness to abide by the Los Angeles Police Commission Board Rules
Governing Official Police Garages, their ability to provide the required operating equipment
and ability to provide the required storage facilities in a properly zoned area. Consideration
will also be given to the other business and/or interests of the proposer that could interfere
with the proposer’s ability to perform as an OPG for the City of Los Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity as
well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on all
values of vehicles and in disposing of vehicles, and the ability to process the proposer’s own
liens.




Ev ion of Key Personnel

The relevant experience of key personnel to be assigned to the operation should be clearly set
forth. An organizational structure for the operation should be provided, with the key
personnel to be assigned identified as to their functions and responsibilities. Included in this
evaluation should be the proposer’s business administration and management skill, efficiency
and management audit controls.

Minority Business Enterprises, Women Business Enterprises and Other Business Enterprises

Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be required
to make oral presentations to a review committee. Such presentations will be used only if
the review committee believes that they are necessary to determine the top proposer. The
successful proposer for each area will be named after the proposals and presentations (if any)
are evaluated to select the most qualified firm. Proposers will be notified of the time and
place of any oral presentations not less than two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously mentioned.
VI. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written contract
with the City of Los Angeles in a form approved by the City Attorney. This RFP and the
proposal, or any part thereof, may be incorporated into and be made a part of the final
contract.

VII. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state their
reasons for objecting to any requirement.

VIII. Business Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a valid
City of Los Angeles Business Tax Registration Certificate.
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10.

ATTACHMENT E
Lc  ANGELEs poLiceé comission

RULES GOVERNING OFFICIAL POLICE GARAGES

RULES AND CONDUCT: The Official Police Garage shall conduct business in an ethical and orderty manner 30 as to maintain the confidenc
°f the community. While an Official Police Garage is an independent contractor, each contact it has with the pubiic may reflect upon t
-ty For that reason, and the inherent potential for conflict in vehicle removal and storage, an Official Police Garage designee and his employ¢
must maintain a fair, impartial, and reasonable attitude, and perform his duties in a courteous manner. The designee’s and his employee
statements and actions must be the result of considered judgment and absent of personal opinion or bias.

The Official Police Garage designee, when natified by the Board or the Board's designee of any complaint of discourtesy by an Official Polic
Garage smployee, shall investigate and respond in writing to the Board within ten (10) calendar days of receipt of notification of the complair

The designee’s response shall include the results of his investigation and, if the complaint is found to be true, what measures the designe
took to prevent future complaints.

SUPERVISION: An Official Police Garage is subject by law to the regulatory powers of the Board, and all relevant records, equipment ar

storage facilities are subject to periodic inspection by the Board or its designee to determine it the garage is in compliance with the ryle
and regulations of the Board.

REGULATION: An Official Police Garage shail comply with all laws, ordinances and rules that regulate tow units, tow unit operators, ar
the impound, towing, removal, storage, and disposal of vehicles. An Official Police Garage shall post the Los Angeles Police Commission Rule

Governing Official Police Garages and the Rules Governing Tow Operations and Tow Unit Operators in their entirety in a conspicuous placs
clearly visible to the public.

COOQPERATION: Tow unit operators shall abide by the lawful decisions of all peace officers and law enforcement employees of the City «
Los Angeles and shall cooperate in removing and/or impounding vehicles.

AREA OF RESPONSE: Each Official Police Garage shall operate within its designated Area(s) and shall exceed this/these Area(s) only whe
responding to a request from another Official Police Garage or a law enforcement or City communication facility. .

DISPATCHER: A dispatcher shall be on duty in the office of the Official Police Garage seven (7) days & week, twenty-four (24) hours a da,
every day of the year. A dispatcher shall receive calls from law enforcement and City communications facilities, dispatch tow units, provic
security for stored vehicles, and perform such other tow related services as may be required by the Board. A dispatcher shall be responsib+
for releasing vehicles between the hours of 7 a.m. and 7 p.m., seven (7) days a week, every day of the year and may, at his/her discretior
release vehicles between the hours of 7 p.m. and 7 a.m. An After Hours release fee is prohibited. Any vehicle impounded in connection wit
a special event, as designated by the’ Board or the Board's designee, shall be available for release for a minimum period of four (4) hour

following the conclusion of the special event. A dispatcher and/or other Official Police Garage employees providing service to the public sha
wear their first name conspicuously on their clothing. :

TIMEKEEPING AND DELAYS: An Official Police Garage shall record the following times pertaining to law enforcement and City agency tov
service requests by means of a computer or time stamp: .

* The time that the request for tow service is received,

The time that a tow unit is assigned the call for service and given the location of the requested service,

The time that a tow unit arrives at the location of requested service,
" The time that a tow unit retums to the Official Police Garage Facility with the vehicle,
' The time that property is removed from an impounded vehicle, and
" The time that a vehicle is removed from the evidentiary hold area.
An Official Police Garage shall ensure that a sufficient number of tow units and tow unit operators are available at all times to meet the neec
of all law 2rforcement and City agencies that rely upon it for tow service.
~he Cfficial Police Garage shall respond to all Los Angeles City agency requests 24 hours a day, 7 days a week, within the Maximum Respors
Time 3s astablished by these Board rules.
The OPG Designee will advise law enforcement or city agency communications facility, at the time of notification, if they are unable to resporc
Qr are unable to respond within the Maximum Response Time. If after accepting the call the OPG is unable to respond or will be delaye«
in responding, the OPG shall immediately notify the requesting law enforcement or City agency communications facility.

Maximum Response Time is 20 minutes from the time an OPG tow unit is requested by a City agency until its arrival. An additional 10 minute:
may Je allowed with reasonable justification.

EXCEPTION: Department of 8uilding and Safety orders to removed abated vehicles or vehicle parts from private property shall be execute:
Sy the ardered Official Police Garage within forty-eight (48) hours of receiving such notifications. )

RADIO COMMUNICATIONS: The dispatcher’s office of an Official Police Garage shall be equipped to receive “police calls.” Priority shall -
siver o zalls from law anfcrcement or City communication facilities. In the event that muitiple agency requests for services are received :
"2 same Zroximate time, he Official Police Garage dispatcher shall assign response priority to the request of the most urgent nature base-
<Ccn rfcrmation the dispatcner nas received. Official Police Garage tow units may be equipped to monitor “police calls” while acting with:
‘Fe Curse and scope of their designated responsibilities after obtaining a permit from the Chief of Police.

UNIFORM AND EQUIPMENT REQUIREMENTS: Each tow unit shall be painted and marked as prescribed by the Board in addition to marking
required Dy the California Vehicle Code. Each tow unit shall have the capability of communicating by radio with the dispatcher. Tow ur
oeeraters shall be required to wear a Board approved uniform when acting within the scope of their Official Police Garage employment.

PRIMARY STORAGE FACILITY: All Primary Storage Facilities shall be inspected and approved by the Board or its Designee prior to us=
The Pnimary Sterage Facility shall be adjacent to the operations office. A Primary Storage Facility must be paved, clean, fenced for maximur
securty anc fighted during hours of darkness to atford distinct visibility to all portions of the facility. A Primary Storage Facility shall be capati-
i accemmecanng all venicles appraised in value in excess of twenty five hundred dollars ($2500.00): all vehicles bearing modified equipmer
>r =ar30 Jaluec in 2xcess of five nundred dollars ($500.00); and vehicles being held for criminalistic and/or evidentiary examinations. The locaticc
#Ter2 1.enicie s stored mithin a Primary Storage Facility shall be accurately recorded on the garage's impound records. Unobstructed acces:

all ce groviced to any stored vehicle. Vehicles shall be parked and separated to preclude the possibility of damage. Security provisions sha.
<2 mplemented at the Primary Storage Facility to prevent the loss or theft of personal property or vehicle parts. The Primary Storage Facilit
srall nave 1 segregated and cesignated area for the storage of vehicles held for criminalistic and/or avidentiary examination.

— -~ - -
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13.

SECONDARY STORAGE FACILITIES: All Secondary Storage Facilities shall be inspectea
to use A Secondary Storage Facility ig esignated location used by an Official Poli
of impounided vehicles. All Secondary St Facilities shall be within five (S) miles of the res geographic Area(s) boundaries of r nsibi.
of the Official Police Garage unless waived by the Board or its designee. Any Secondary Storage Facility located beyond the (5) miles
the Official Police Garage's respective geographic Areas(s) boundaries shall be referred o as a Satellite Secondary Storage Facility. All A
Storage Facilities must be fenced for Maximum security and lighted during the hours of darkness to afford illumination of all storeq vehic!
Secondary Storage Facilities shall only be used to store vehicles appraised under twenty five hundred dollars ($2,500.00). A Secondary Stora
“acility may be used for emergency temporary storage of vehicles appraised over twenty five hundred dollars ($2.500.00) with the prior apprc

R I - -

and approved by the Board or its designee p
irage as a yard or lot for the lemporary storz

at all Secendary Storage Facilities to prevent the loss or theft of personal property or venicle parts.

Otficial Police Garages utilizing an approved Secondary Storage Facility shall return the stored vehicle to the Primary Storage Facility wit:

twenty-four (24) hours of the time tow and storage fees have been paid.

SATELLITE SECONDARY STORAGE FACILITIES: All Satellite Secondary Storage Facilities shall only be used to store vehicles appraised unc

$2500.00. Official Police Garages utilizing an approved Satellite Secondary Storage Facility deyond five (5) miles of its respective Area(s) boundar

of responsibility shall additionally comply with the following:

* Return the stored vehicle to the Primary Storage Facility within twenty-four (24) hours of the time tow and storage fees have been p:

" Prepare. maintain, and post in a conspicuous place, clearly visible to the public, a notice outlining procedures for properly interested persc
l0 remove unattached personal property from a vehicle or to view and photograph a vehicle within twenty-four (24) hours, excluding weeker
anc holidays. of such a request when the vehicle is stored in a Satellite Secondary Storage Facility. The notice shall be approved by -
Board or its designee.

" Systematically segregate stored vehicles Oy the respective Official Police Garage when a Satellite Secondary Storage Facility is sharec
two or more Official Police Garages.

* Distinctly sequester Official Police Garage stored vehicles from other activities at the facility when the facility conducts business other t+
the storage of Official Police Garage vehicles and insure that access to the stored vehicles is separate from that of other business operation(
Inventory all vehicles to be stored at the facility upon arrival. Such inventories shall consist of the same criteria required on a LAPD Vehic

Investigation Report, Form 3.7, in addition to unattached personal property. .

* Return any stored vehicle to the Primary Storage Facility within twenty-four (24) hours from receipt of a request to do so by the concerr
law enforcement employee. In instances where the law enforcement employee requests to inspect a vehicle at the Satellite Secondary Storz
Facility, the Official Police Garage shall, upon adequate prior notification, clearly distinguish that vehicle from other vehicles stored at *
location prior to the law enforcement employee's expected time of arrival.

The Board or its designee may. upon written application showing cause, waive any of the requirements of this rule.

INVESTIGATIVE HOLD AREA AND VEHICLES: Each Official Police Garage shall maintain an area at its Primary Storage Facility for vehic
held for criminalistic and/or evidentiary examinations. This Investigative Hold Area shall be isolated from other storage areas and shall
covered and capable of providing protection from the natural elements. The Investigative Hold Area’s storage capacity shall be capable

the maximum storage capacity. The Investigative Hold Area shall be posted and cordoned off so as to prohibit entry by unauthorized persc
* prescribed by the Board or its designee. The only persons authorized to enter an Investigative Hold Area are Official Police Garage employe

ana concerned law enforcement employees. Garage employees shall not remove property from vehi
svicentiary purposes. Vehicles stored igati

investigator or the Area Vehicle Coordirator. Once an investigative hold has been released on a vehi

the lrlves:igative Hold Area. The date and time of removal and the removing employee's identity shall be recorded on Official Police Gar
recorgs.

Vehicles being held for Vehicle Cade (V.C.) 22651(0) (No Current Registration); V.C. 2265i(p) (Unlicensed Oriver); V.C. 22651(i) (Unpaid Par«
Citations); V.C. 22651(j) (No Evidence of Registration); or V.C. 10751 (Altered Identification Number) (hereafter referred to as “statutory heic

need not be stored in the Investigative Hold Area but shall be stored in the same manner as vehicles availabie for release, unless ther:
an additional hold for criminalistic or evidentiary examinations. .

PROTECTION AND HANDLING OF VEHICLES: It is the responsibility of the Official Police Garage

or attached accessories impounded by peace officers or City law enforcement employees until suc

releasec ‘o zroperly interested 2ersons or have been disposed of through legal process.

‘/enicle zarts and/or attached accesseries shall not be removed from an impouncec venicle with a criminali

~ithout the prior aporoval of *he concermed law enforcement employee.

Venicle parts and/or attachec accessories may be removed for safekeeping by garage employees from other impounded vehicles. Wher

Official Police Garage removes vehicle parts and/or attached accessories for safekeeping from a vehicle it shall:

' Record a description of the removed vehicle parts and/or attached accessories on the corresponding copy of the garage impound reg-

* lgcrnrl‘eameenr;ézmrols to inform office personnel responding to public inquiries that vehicle parts and/or attached accessories have been remc:
i Y Q.

" Cause 'he vehicle parts anc/or artached accesscries 1o te individually packaged and icentified.

" Provice a secure !ccation ‘or ‘he storage of the vehicle parts and/or attached accessories to preclude

: loss, theft or damage. .
inform orogerly interestec cerson(s) that pars and/or attached accessories have teen removed and how they may obtain pcssession of -
progerty.

" Replace the venicle sar(s) anc/or accessories
or replacement.
The release of impounced venicles which are availavle for release, shall be the responsibility of an Official Police Garage.

Criminalistic;‘ev:dentiary or statutorily held vehicles shall not be available for release until authorization has been given to the Official Pol
Garage by the concerned governmental agency employee or the Area Vehicle Coordinator.

‘0 protect all vehicles, vehicle parts 2
N lime as the vehicles have aither =-

stic/evidentiary hold on the ver

‘0 restore the vehicle to its original state, and repair any damage caused bdy the original remc
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_ e Olaced Wiaoa TUUU7 ¥ an £k T dniain arg OSN3 ONSPICLOUS Place, clearty visible 10 the py

" A ~°tee Staung that a venicle placed in storage pursuant to Section 22850 V.C. may be released only on proof of current am
" ire 3bsence of that proof, upon ~  issuance of a nctice to appear for the regi.  on violation by the agency that cau the ver
'0 be stored. and it shall specify the ., and telephone number of the City agency.

" A notice outlining procedures and the documentation necessary for property interested persons o obtain possession of or remove unattac
personal property from a stored vehicle and/or to view or photograph a stored vehicle within twenty-four (24) hours of making such a requ

Venicle inventories, when conducted by Official Police Garage employees, shall only be conducted within the confines of a storage fac

PROPERTY IN VEHICLES: An Official Police Garage has the responsibility of safeguarding all articles in impounded vehicles. An Official Pc
Garage shall maintain a record of the identity of all persons who have entered a stored vehicle for the purpose of accessing unattached pers:
oroperty The record shall also include the date of entry and a description of any property removed. Unattached personal property ma:,
removed for safekeeping by garage employees, but only from available for release and statutorily held vehicles. When an Official Police Ga-
remaqves unattached personal property for safekeeping from a vehicle it shall:

' Record a description of the removed property on the corresponding copy of the garage impound report.

" Implement controls to inform office personnel responding to public inquiries that personal property has been remaoved from a vehicle.

* Cause the property to be individually packaged and identified.

' Provide a secure location for the storage of the property to preclude loss, theft or damage.

" Inform properly interested persons that property has been removed and how they may obtain possession of that property.

IMPOUND REPORTS: An Official Police Garage tow unit operator shall sign and complete the necessary portions of the impounding empicy-
Impound Report. The original copy of the Impound Report shall be retainec by the mpounding employee. A copy of the Impcund Rer
shall pe retained by an Official Police Garage for two (2) years. The garage's copy of the Impound Report shall be used to record the ver
release information in the appropriate space provided in the Impound Report.

NOTIFICATIONS: Official Police Garage employees while acting within the course of their employment shall cause the appropriate law anforce~
agency to be notified without delay whenever they become aware of a pessible crime or other activity requiring action by law enforcer
personnel.

An Official Police Garage shall notify in writing its respective Area(s) Vehicle Coordinator(s) or DOT's VIPU on a weekly basis of the follow

" All vehicles originally impounded by the concerned agency, but that have remained in storage beyond seven (7) calendar days.

* All vehicles originally impounded with a criminalistic/evidentiary hold, but that have remained in storage with a hold beyond seven (7) calendar cz

An Official Police Garage shall notify the Department of Transportation Vehicie Information Processing Unit on a weekly basis of all vehic
sold during the preceding week in accordance with statutorily approved lien procedures.

HEAVY-DUTY TOW: Official heavy-duty tow units will be requested by a law enforcement or City department communication facility w-
the vehicle to be towed possesses one or more of the following: three or more axles: a gross weight, laden or unladen, in excess of 1C -
pounds; or a combination of commercial trailers.

All bills shall be itemized.

An Official Police Garage shall not enter into an agreement with a City employee to diminish or eliminate legally assessed vehicle remc
and/or storage fees caused by an error committed by a member of the impounding City agency.

REMOVAL: Charges shall be based on a hourly rate for time actually consumed. Removal charges commence at the time a tow unit act:
proceeds to a call for service and terminate at the time the tow unit returns to the Primary Storage Facility. Vehicles shall not be taken dir-
'0 any Satellite Secondary Storage Facility without previous written approval dy the Board or its designee. The first hour or fraction the--
shall be at the rate specified by the Board and at half of that hourly rate, for each additional half hour or fraction thereof over the first ~c
STORAGE: Storage shall commence at the time the vehicle arrives at the storage facility. Charges shall be based on a daily rate, notwithstanc
State law requirements which indicate that no charge exceeding that for one day of storage will be made if, within 24 hours-after the ver

's placed in storage, a request is made for the release of the vehicle. If the request is made more than 24 hours after the vehicle is plac

in storage, charges may be imposed on a full calendar day basis for each day, or part thereof, the vehicle is in storage. The daily rate extsr
from midnight to midnight.

Zxception: . ¢
" When a release request is made within the first hour of storage, the storage fee shall be waived.

MONTHLY REPORTS: The “Official Police Garage Monthly Report” shall be submitted by the fifteenth (15) of each month to the Soarz
its designee. An explanation of each tow requiring in excess of one hour shall be provided. The report shall also contain a list of all employ=
that were employed by the Official Police Garage during the previous quarter. The list shall contain each employee's position, operator's lice-
aumber, and PC number if permitted. The monthly report shall pe signed by the designee.

The OPG desigree shall notify the Board or its desigree in writing of any sale or disposal of a formerly storec venicle or venicie za~

- 3n incividual xnown o the Official Police Garage designee or his employees as a City employee.

INSURANCE: Zacn Official 2zlice Garage shall maintair insurance in effect at all times in amounts satisfactory ¢ :he Scarg, anc e sci':
o .nsurance, in duplicate, shall e approved Jy and filed with the City Attorney

“mis nsurance shall protect the Official Police Garage anc the City against any anc all damages resulting from all operations as zesigra:
Official Police Garage and in picking up and towing any automobiles or other vehicle {0 a garage or other location.

Saic policy shall indemnify any person or organization who suffers damage as result of picking up, removal or storage of a motcr ver -
gairst any damage to the automobile or motor vehicle, or theft of any part of the vehicle 2r from the contents thereof, upon ary suen pers
3r Jrganization optaining a final ;udgement covering such loss or damage.

IMPOUND HEARINGS: Zvery Official Police Garage has the responsibility for aesting anc Taintaining the Vehicle Impoung Hearirg Rig-
Sign. Form 168.27 3. in a conspicuous 'ocatior, clearly visible to the public. An CHicial Sglice Garage shall distribute a Venicle impourc —ea-
Aigrts Notice, Form 16.27 4, anc written directions Indicating the location of the appropriate law anforcement agency facility at which ar mpcu
~earing may be raguestec, ;0 any person who has had a vehicle impoundec and wno requests an impound hearing.

LIEN ATTACHMENT: The emplioyee of the City of Los Angeles who is requesting the impound shall be responsible for establishing that "proba:
cause” 2xists o conduct the impound. When ‘probable cause” is lost prior to a vehicle being removed and in transit to an Official Pci
Garage storage facility, no lien shall attach and no fee shall be charged for the file release of a vehicle to a property interested person.

DISPUTES AND INQUIRIES: The Board of Police Commissioners and persons designated by the Board, have the authority to settle all disput-
arising from actions by the Official Police Garages. The decision of the Board, or persons designated by the Board, shall be binding on
parties involved.

Inquiries pertaining to the conduct, practices, and regulation of the Official Police Garages may be referred to the Los Angeles Police Departme-
;ommnssuon Investigation Dwvision, 150 N. Los Angeles Street, Room 144, Los Angeles, California, 90012; (213) 485-2102: Moncgay throu



ATTACHMENT F

ORDINANCE NO. 165042

An ordinance amending Section 12.17.6 of the Los Angeles Municipal Code to permit
Official Police Garages by right in the M3 Zone with limitations.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. A new subdivision is hereby added to Subsection A of Section 12.17.6 of
the Los Angeles Municipal Code to read:

8. Official Police Garages as designated by the Los Angeles Police Commission for the
storage of impounded, abandoned or partially dismantled automobiles, subject to the
following limitations:

a) The use is located 300 feet or more from property in an A or R zone;

b) The use is conducted wholly within an area completely enclosed with a solid
masonry wall or solid fence not less than 8 feet in height with necessary solid
gates of like height;

c) No dismantling of vehicles or crushing, smashing, baling reduction of metal
takes place on the premises;

d) all property adjacent to any street is landscaped to a minimum depth of 2 feet
measured at a right angle from the adjacent street, and extending the full
length of the property contiguous to such street except for area necessary for
ingress and egress; and

e) paved off-street parking spaces are provided for buildings as required by
Section 12.21 A of this Code, and in addition for all other portions of the lot,
other than public parking areas, as follows:

(1) for one acre or less, a minimum of six spaces;

(2) for more than one acre but not more than two acres, one space for each
12,000 square feet of lot area; and

(3) for each acre extending two, one space for each acre of lot area: and

f) no material shall be stored to a height greater than the height of the enclosing
wall or fence.



ATTACHMENT G

CURRENT TOWING AND STORAGE RATES

APPROVED BY THE BOARD OF POLICE COMMISSIONERS

$ 77.00
$ 38.50
$150.50
$ 7525
$ 33.00

$225.00

$337.50

$ 14.50
$ 16.00
$ 21.50
S 4.50

$ 3.50

REMOVAL (TOW) RATES

Standard vehicles for the first hour or fraction thereof;

For each additional half hour or fraction thereof beyond the first hour:
Upright heavy-duty vehicle for the first hour or fraction thereof;
For each additional half hour or fraction thereof beyond the first hour;
Per hour or fraction thereof for each additional person required;

Special equipment required-heavy duty removal for the first hour or
fraction thereof;

Hazardous or dangerous cargo heavy-duty removal.

STORAGE RATES

Standard vehicles;

Trucks over one ton (trucks, boats and trailers under 20 feet in length);
Trucks, boats and trailers over 20 feet in length;

Motorcycles; and

Major vehicle component parts;

$ .10/sq. ft. Bulk items (i.e., metals, plastic, etc.)

Mileage rates (Over 5 Miles) S 4.50/mile

Removal of Stolen Vehicle Component Parts  $ 43.00/hour

Removal of Bulk Items S 77.00/hour



ATTACHMENT ,

STANDARD PROVISIONS FOR CITY
PERSONAL SERVICES CONTRACTS

PSC.1l. Construction of Provisjions and Titles Herein,

All titles or subtitles appearing herein have been
inserted for convenience and shall not be deemed to affect
the meaning or construction of any of the terms or
provisions hereof. The language of this Agreement shall be
construed according to its fair meaning and not strictly for
or against the CITY or the CONTRACTOR. The word
"CONTRACTOR" or "CONSULTANT" herein and in any amendments
hereto includes the party or parties identified in the
agreement wherein this Appendix is incorporated by
reference; the singular shall include the plural; if there
shall be more than one CONTRACTOR/CONSULTANT herein, unless
expressly stated otherwise, their obligations and
liabilities hereunder shall be joint and several; use of the
feminine, masculine, or neuter genders shall be deemed to
include the genders not used.

PSC-2. Number of Originals.

The number of original texts of this Agreement shall be
equal to the number of the parties hereto, one text being
retained by each party.

PSC-3. Applicable law, Interpretation and Enforcement.

Each party's performance hereunder shall comply with
all applicable laws of the United States of America, the
State of California, and the CITY. This Agreement shall be
enforced and interpreted under the laws of the State of
California and the City.

© If any part, term or provision of this Agreement
shall be held void, illegal, unenforceable, or in conflict
with any law of a federal, state or local government having
jurisdiction over this Agreement, the validity of the
remaining portions of provisions shall not be affected
thereby.

PSC-4. Time of Effectiveness.

Unless otherwise provided this Agreement shall take
effect when all of the following events have occurred:

(a) This Agreement has been signed on behalf of the
CONTRACTOR/CONSULTANT by the person or persons
authorized to bind the CONTRACTOR/CONSULTANT

hereto;
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(b) This Agreement has been approved by the CITY's
Council or by the board, officer or employee
authorized to give such approval;

(c) The Office of the City Attorney has indicated in
writing its approval of this Agreement as to form
and legality;

(d) This Agreement has been signed on behalf of the
CITY by the person designated to so sign by the
CITY'8 Council or by the board, officer or
employee authorized to enter into this Agreement.

PSC-5. Integrated Agreement.

This Agreement sets forth all of the rights and duties
of the parties with respect to the subject matter hereof,
and replaces any and all previous agreements or
understandings, whether written or oral, relating thereto.
This Agreement may be amended only as provided for in
paragraph PSC-6 hereof.

PSC-6. Amendment.

All amendments hereto shall be in writing and signed by
the persons authorized to bind the parties thereto.

PSC-7. Excusable Delays.

In the event that performance on the part of any party
hereto shall be delayed or suspended as a result of
circumstances beyond the reasonable control and without the
fault and negligence of said party, none of the parties
shall incur any liability to the other parties as a result
of such delay or suspension. Circumstances deemed to be
beyond the control of the parties hereunder shall include,
but not be limited to, acts of God or of the public enemy;
insurrection; acts of the Federal Government or any unit of
State or Local Government in either sovereign or contractual
capacity; fires, floods; epidemics; quarantine restrictions:
strikes, freight embargoes or delays in transportation, to
the extent that they are not caused by the party's willful
or negligent acts or omissions, and to the extent that they
are beyond the party's reasonable control.

PSC-8. Breach.

Except for excusable delays, if any party fails to
perform, in whole or in part, any promise, covenant, or
agreement set forth herein, or should any representation
made by it be untrue, any aggrieved party may avail itself
of all rights and remedies, at law or equity, in the courts
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of law. Said rights and remedies are cumulative of those
provided for herein except that in no event shall any party
recover more than once, suffer a penalty or forfeiture, or
be unjustly compensated.

PSC-9. Independent CONTRACTOR/CONSULTANT.

The CONTRACTOR/CONSULTANT is acting hereunder as an
independent contractor and not as an agent or employee of
the CITY. The CONTRACTOR/CONSULTANT shall not represent or
otherwise hold out itself or any of its directors, officers,
partners, employees, or agents to be an agent or employee of
the CITY.

PSC-10. Prohibition Against Assignment or Delegation.

The CONTRACTOR/CONSULTANT may not, unless it has first
obtained the written permission of the CITY:;

(a) Assign or otherwise alienate any of its rights
hereunder, including the right to payment; or

(b) Delegate, subcontract, or otherwise transfer any
of its duties hereunder.

PSC-11. Permits.

The CONTRACTOR/CONSULTANT and its officers, agents and
employees shall obtain and maintain all permits and licenses
necessary for the CONTRACTOR'S/CONSULTANT'S8 performance
hereunder and shall pay any fees required therefor.

PSC-12. Nondiscrimination and Affirmative Action.

The CONTRACTOR/CONSULTANT shall comply with the
applicable nondiscrimination and affirmative action
provisions of the laws of the United States of America, the
State of California, and the CITY. In performing this
Agreement, the CONTRACTOR/CONSULTANT shall not discriminate
in its employment practices against any employee or
applicant for employment because of such person's race,
religion, national origin, ancestry, sex, sexual
orientation, age, physical handicap, marital status or
medical condition. The CONTRACTOR/CONSULTANT shall comply
with the provisions of the Los Angeles Administrative Code
Sections 10.8 through 10.13, to the extent applicable
hereto. If this Agreement contains a consideration in
excess of $500 but not more than $5,000, the Equal
Employment practices provisions of this Agreement shall be
the mandatory contract provisions set forth in Los Angeles
Administrative Code Section 10.8.3, in which event said
provisions are incorporated herein by this reference. If
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this Agreement contains a consideration in excess of $5,000,
the Affirmative Action Program of this Agreement shall be
the mandatory contract provisions set forth in Los Angeles
Administrative Code Section 10.8.4, in which event said
provisions are incorporated herein by this reference. The
CONTRACTOR/CONSULTANT shall also comply with all rules,
regulations, and policies of the CITY'S8 Board of Public
Works, Office of Contract Compliance relating to
nondiscrimination and affirmative action, including the
filing of all forms required by said Office. Any
subcontract entered into by the CONTRACTOR/CONSULTANT
relating to this_Agreement, to the extent allowed hereunder,
shall be subject to the provisions of this paragraph.

PSC-13. Claims for Labor and Materials.

The CONTRACTOR/CONSULTANT shall promptly pay when due
all amounts payable for labor and materials furnished in the
performance of this Agreement so as to prevent any lien or
other claim under any provision of law from arising against
any CITY property (including reports, documents, and other
tangible matter produced by the CONTRACTOR/CONSULTANT
hereunder), against the CONTRACTOR'S/CONSULTANT'S rights to
payments hereunder, or against the CITY, and shall pay all
amounts due under the Unemployment Insurance Act with
respect to such labor.

PSC-14. cCurrent Los Angeles City Business Tax
Registration Certificate Required.

The CONTRACTOR/CONSULTANT represents that it has
obtained and presently holds the Business Tax Registration
Certificate(s) required by the CITY's Business Tax Ordinance
(Article 1, Chapter 2, sections 21.00 and following, of the
Los Angeles Municipal Code). For the term covered by this
Agreement, the CONTRACTOR/CONSULTANT shall maintain, or
obtain as necessary, all such Certificates required of it
under said Ordinance and shall not allow any such
Certificate to be revoked or suspended.

PSC-15. Bonds

Duplicate copies of all bonds which may be required
hereunder shall conform to CITY requirements established by
charter, ordinance or policy and shall be filed with the
Office of the City Attorney for its review in accordance
with Los Angeles Administrative Code Sections 11.47 through
11.56.

PSC-16. . Indemnification

Except for the active negligence or willful misconduct
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of CITY, CONTRACTOR/CONSULTANT undertakes and agrees to
defend, indemnify and hold harmless CITY and any of its
Boards, Officers, Agents, Employees, Assigns, and Successors
in Interest from and against all suits and causes of action,
claims, losses, demands and expenses, including, but not
limited to, attorney's fees and cost of litigation, damage
or liability of any nature whatscever, for death or injury
to any person, including CONTRACTOR'S/CONSULTANT'S employees
and agents, or damage or destruction of any property of
either party hereto or of third parties, arising in any
manner by reason of the negligent acts, errors, omissions or
willful misconduct incident to the performance of this
Agreement by the CONTRACTOR/CONSULTANT or its SUBCONTRACTORS
of any tier.

PSC-17. Insurance
A. General Conditions

During the term of this Agreement and without limiting
CONTRACTOR'S/CONSULTANT'S indemnification of the CITY,
CONTRACTOR/CONSULTANT shall provide and maintain at its
own expense insurance having the limits customarily
carried and actually arranged by CONTRACTOR/CONSULTANT
but not less than the amounts and types listed on Form
Gen 146/IR in Exhibit ____ hereto covering its
operations hereunder subject to the following
conditions as they may variously apply:

1. Additional Insured/Additional Interest/loss Payee

The CITY, its Boards, Officers, Agents and
Employees shall be included as:

a) Additional Insureds in all required General
Liability and Additional Interests in all required
Automobile Liability insurance.

b) Named Insureds in all required Owners and
Contractors Protective Liability insurance.

c) Loss Payee As Its Interests May Appear in all
required property, fidelity or surety coverages.

The CITY need not be named on Worker's
Compensation/Employer's Liability, Professional Errors

and Omissions and second-party Legal Liability
coverages (such as Garagekeeper's Legal).

2. ' Insurance Approval

All insurance required hereunder shall conform to
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CITY requirements established by charter,
ordinance or policy. Evidence of insurance shall
be submitted to the cognizant department's Risk
Control Coordinator and approved by the CITY
Attorney prior to commencement of any work or
tenancy under this Agreement in accordance with
Los Angeles Administrative Code Sections 11.47
through 11.56.

3. . ternatjve ogra

Alternative Risk Financing mechanisms such as Risk
Retention Groups, Risk Purchasing Groups, off-
shore carriers and captive insurance programs are
subject to review of their financial statements by
the CITY before approval can be granted by the
City Attorney.

4. Admitted Carrier/Licensed California Broker

Insurance shall be obtained from brokers or
carriers authorized to transact insurance business
in California. Surplus lines insurance from
carriers who are not admitted in California must
be submitted through a California-licensed broker
or agency.

Surplus lines coverage must also contain a Service
of Suit provision whereby the underwriters will
submit as necessary to any court of competent
jurisdiction in California and agree that all
matters arising thereunder will be determined in
accordance with the law and practice of such
court. It must further give the name and address
of the underwriter's agent for service of process
located within California or must nominate the
California Insurance Commissioner as such agent.

’

5. Priority of Coverage

CONTRACTOR'S/CONSULTANT'8 insurance shall not call
on CITY'S8 program for contributions.

6. Cancellation/Reduction in Coverage Notice

With respect to the interests of the CITY, if an
insurance company elects to cancel insurance
before the stated expiration date, or declines to
renew in the case of a continuous policy, or
materially reduces the coverage period by changing
the retroactive date (if any), or the extended
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discovery period (if any), or reduces the stated
limits other than by impairment of an aggregate
limit, or materially reduces the sScope of coverage
which affects the CITY'S8 interest, the company
will provide the CITY at least thirty (30) days
prior written notice of such election. Notice
will be made by receipted delivery addressed as
follows: CITY ATTORNEY, INSURANCE AND BONDS, 1800
CITY HALL EAST, 200 N. MAIN 8TREET, LOS ANGELES,
CA 90012-4168. It is understood, however, that
such notice to the CITY shall not affect the
company”s right to give a lesser notice to the
Named Insured in the event of nonpayment of
premium. (L.A. Admin. Code Section 11.54).

Acceptable Evidence

The appropriate CITY Special Endorsement forms,
attached hereto as Exhibits , are the
preferred form of evidence of insurance.
Alternatively, CONTRACTOR'S/CONSULTANT '8 may
submit two (2) certified copies of the peolicy or
other evidence acceptable to the City Attorney
containing language which complies with
subparagraphs 1 through 6 above.

With respect to Professional Liability insurance,
either a signed copy of the policy Declarations
Page or a letter from CONTRACTOR/CONSULTANT
insurance broker certifying coverage, together
with a 30-day cancellation notice endorsement in
favor of the CITY as specified in subparagraph 6
will satisfy this requirement.

Separation of Insureds

Except with respect to the insurance company's
limits of liability, each liability insurance
policy shall apply separately to each insured
against whom a claim or suit is brought. The
inclusion of any person or organization as an
insured shall not affect any right which such
pPerson or organization would have as a claimant if
not so included.

Renewal

Once the insurance has been approved by cI1TY,
evidence of renewal of an expiring policy may be
submitted on a manually signed renewal endorsement
or certificate form. If the policy or carrier has
changed, however, new evidence as specified in

e
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paragraphs 1 through 8 above, must be submitted.
egate Limits/Reductijo ove

If any of the required insurance coverages contain
aggregate limits, or apply to other operations or
tenancy of CONTRACTOR/CONSULTANT not related to
this agreement, CONTRACTOR/CONSULTANT shall give
CITY prompt, written notice of any incident,
occurrence, claim, settlement or judgement against
such insurance which in CONTRACTOR'S/CONSULTANT'S
best judgement may diminish the protection such
insurance affords CITY. Further,
CONTRACTOR/CONSULTANT shall immediately take all
reasonable and available steps to restore such
aggregate limits or shall provide other insurance
protection for such aggregate limits. CITY may,
at its option, specify a minimum acceptable
aggregate for each line of coverage required. See
Paragraph I, below.

CONTRACTOR/CONSULTANT shall not make any
substantial reductions in scope of coverage (e.g.
elimination of contractual liability or reduction
of discovery period) which may affect CITY'S
protection without CITY'S prior written consent.

Self-Insurance and Self-Insured Retentions

Self-insurance programs and self-insured
retentions in insurance policies are subject to
separate approval by CITY upon review of evidence
of CONTRACTOR'S/CONSULTANT'S financial capacity to
respond. Additionally, such programs or
retentions must provide CITY with at least the
same protection from liability and defense of
suits as would be afforded by first-dollar
insurance.

Modification of Coverage

CITY reserves the right at any time during the
term of this agreement to change the amounts and
types of insurance required hereunder by giving
CONTRACTOR/CONSULTANT ninety (90) days advance
written notice of such change. If such change
should result in substantial additional cost to
the CONTRACTOR/CONSULTANT, CITY agrees to
negotiate additional compensation proportional to
the increased benefit to CITY.

8.
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Failure to Procure Insurance

The required coverages and limits are subject to
availability on the open market at reasonable cost
as determined by CITY. Non-availability or non-
affordability must be documented by a letter from
CONTRACTOR'8/CONSULTANT'8 insurance broker or
agent indicating a good faith effort to place the
required insurance and showing as a minimum the
names of the insurance carriers and the
declinations or quotations received from each.

Within the foregoing constraints,
CONTRACTOR'S/CONSULTANT'S failure to procure or
maintain required insurance or a self-insurance
program during the entire term of this Agreement
shall constitute a material breach of this
Agreement under which CITY may immediately suspend
or terminate this Agreement or, at its discretion,
procure or renew such insurance to protect CITY'S8
interests and pay any and all premiums in
connection therewith and recover all monies sc
paid from CONTRACTOR/CONSULTANT.

Underlying Insurance

CONTRACTOR/CONSULTANT shall be responsible for
requiring such indemnification and insurance as it
deems appropriate from consultants, agents and
subcontractors, if any, to protect
CONTRACTOR'S/CONSULTANT'S and CITY'8 interests,
and for ensuring that such persons comply with any
applicable insurance statutes. i
CONTRACTOR/CONSULTANT is encouraged to seek
professional advice in this regard.

Worker's Compensation

By signing this agreement, CONTRACTOR/CONSULTANT
hereby certifies that it is aware of the
provisions of Section 3700 et seqg., of the Labor
Code which require every employer to be insured
against liability for Workers' Compensation or to
undertake self-insurance in accordance with the
provisions of that Code, and that it will comply
with such provisions at all such times as they may
apply during the performance of the work pursuant
to this Agreement.

A Waiver of Subrogation in favor of CITY will be
required when work is performed on CITY premises

9.



under hazardous conditions.

H. Typical Coverages Required

The coverages required in A., above shall be at
least as broad as:

1. General Liability: Insurance Services Office
Commercial General Liability coverage
(occurrence form CG 00 01).

2 Automobile Liability: Insurance Services

Office form number CA 00 01 (Ed. 1/87)
covering Automobile Liability, code 1 (any
auto) .

3. Professjonal Liability: If applicable, errors
and omissions liability appropriate to the
consultant's profession, with a discovery
period of not less than 12 months after
completion of work or termination of
contract.

I. Typical Limits of Liability

Unless otherwise specified on Form Gen. 146/IR,
CONTRACTOR/CONSULTANT shall maintain limits no
less than:

o General Liability: $1,000,000 per occurrence
for bodily injury, personal injury and
property damage. If Commercial General
Liability or other form with a general
aggregate limit is used, either the general
aggregate limit shall apply separately to
this project/location or the general
aggregate limit shall be twice the required
occurrence limit.

2. Automobile Liability: $1,000,000 per accident
for bodily injury and property damage,
combined or equivalent in split limits.

3. Emplover's Liability: $1,000,000 per accident
for bodily injury or disease.

4. Professional Liability: $1,000,000 per

occurrence.

a:spcpsc.93
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INSURANCE REQUIREMENTS FOR OFFICIAL POLICE GARAGES

[ypes of Insurance Required

a.  Auto liability covering all trucks that will be used in OPG operations, and

b. On-hook liability or cargo liability (for flatbed trucks) for all trucks that will be
used in OPG operations, and

c Garagekeepers legal liability for all locations where cars, towed at police
request, will be stored.

Amounts of Insurance Required

a. Auto liability - $1 million, per occurrence

b. On-hook liability or cargo liability (for flatbed trucks) — $25,000

c. Garagekeepers legal liability - $25,000
If both on-hook and garagekeepers legal liability are included in one policy
with a single policy limit that includes both coverages, only $25,000 will be

required.

Deductibles and Self-Insured Retentions

Deductibles will be allowed, subject to approval by the City of Los Angeles
Risk Manager when the carrier agrees to pay the full claim and recover the
deductible from the insured. Self-insured retentions will not be allowed.

Acceptable Insurance Companies

a. Admitted carrier — an insurance company with a certificate of authority from
the California Insurance Commissioner authorizing the company to write
insurance of the type required for OPGs in California.

b. Surplus lines - an insurance company authorized by the Insurance
Commissioner or Department of Insurance of a state in the United States to
write insurance of the type required for OPGs and having an A.M. Best rating
of B+ VII or better, or the equivalent from another rating agency. Such
insurance must be written by a surplus lines broker licensed by the California
[nsurance Commissioner and include a Service of Suit clause.

c. Offshore insurance will be accepted if written by a company on the listing of
the National Association of Insurance Commissioners.

Y -



5. Conditions

.

a. The City of Los Angeles must be an additional insured.

b. . Thirty (30) days notice of cancellation must be sent by receipted mail to the

City Attorney.
c. Original signature of the authorized representative of the insurance company
must be on the documents submitted to the City.
6. Evidence of Insurance
a. The City’s special endorsement form, or

b. A Certified Copy of the policy, including Conditions under Item No. 5 above.

Workers’ Compensation (Statutory) Employers’ Liability — $1 Million
Waiver of Subrogation in favor of the City

“General Liability — $1 Million *
Premises and Operations
Contractual Liability
Personal Injury

Auto Liability — $1 Million ** ,

Gamekeeper (sic) and Legal Liability — $50,000 [Do you mean “Garagekeeper™?]
Owned Automobiles :
Non-owned/Hired Autos

Hook-up — $50,000

* 150 Form CGO001 or its equ.ivalent, aggregate @ least two (2) times the limit

** 150 Form CA 000 11290 or its equivalent



G8/3-AA'1 ‘Rev.8.85) ' N . CITY OF LOS ANGEL
' : . ' PURCHASING AGEN
AFFIRMATIVE ACTION -

he City of Los Angeles has an Affirmative Action Program for vendors doing business with the City (Los Angeles A
inistrative Code; Div. 10, Chapter 1, Art. 1, Sec. 10.8) In order to comply, it is necessary that the bidder complete, sig
d return with the bid, the following: REFER AFFIRMATIVE ACTION QUESTIONS TO (213) 485-6787.

On All Bids Over $500 But Not Over $5,000:
1. A signed certification of adherence to Nondiscrimination and Equal Employment Practices. (Form, below)

2. A Completed Equal Employment Opportunity Officer Appointment (Form, below)

On All Bids Over $5,000:
1. A signed certification of adherence to Nondiscrimination and Affirmative Action Practices. (Form, below)
2. A completed Equal Employment Opportunity Officer Appointment (Form, below)
3. A completed Ethnic Composition of Total Work Force Report (Form, Page A-2)

4. A signed Affirmative Action Plam: The bidder must submit one of the three following plans:
Plan A. Los Angeles City Affirmative Action Plan, (“Los Angeles City Affirmative Action Requir

ments for Non-construction Contractors”). The city’s plan on A-5 and A-6 is an approved plan requiring on:
signature of acceptance on Page A-2 along with the ethnic composition of total work force and submittal -

be effective.
Plan B. A trade association plan, if the contractor is a member in good standing of the association.
Plan C. The Bidder’'s own Affirmative Action Plan.

Vendor’s Suppliers (Subcontractors).
These same documents must be submitted for Vendor’s Sub Contractors and Suppliers who furnish over $5,000 ¢

any contract awarded by the City. The Bidder shall be responsible for obtaining the Affirmative Action Plans from i-
suppliers. Additional forms are available from the office of the Purchasing Agent.

All CERTIFICATES AND PLANS ARE EFFECTIVE 12 MONTHS FROM DATE OF APPROVAL.

CERTIFICATION FOR ALL CONTRACTS

-e Contractor by its signature affixed hereto declares under penalty of perjury that:

1. The information contained herein is true and correct. :

2. The Contractor has read the Equal Employment Practices printed on Page A-3 and certifies the practices will t
adhered to in the performance of any contract over $500 but not over $5,000.

3. The Contractor has read the Affirmative Action Practices printed on Page A-4 and certifies the practices will -
adhered to in the performance of any contract over $5,000.

4. The Contractor has appointed the Equal Employment Opportunity Officer as noted below. )

5. NONDISCRIMINATION CLAUSE — The Contractor agrees and obligates the company not to discrimina:
during the performance of this contract against any employee or applicant for employment because of the emplor
ee’s or applicant’s race, religion, national origin, ancestry, sex, age, or physical handicap, and that all subcontrac:
awarded under this contract shall contain a like nondiscrimination clause.

DB e e e e e e e ammann eeemeaeeeo—eeamneemmmemmeem e —emmmmaemaennn
COMPANY NAME
SIGNATURE s ADDRESS T s s
NAME AND TITLE T mmmmmmmmmms s em s e CTTY, COUNTY, STATE, Zip ~~ """ " e
EQUAL EMPLOYMENT OPPORTUNITY OFFICER
Please De AdVE8@A L s is heret

NAME OJF APPOINTEE PRESENT OQFPICIAL STATUS WITH FIRM .
‘pointed as its Equal Employment Opportunity Officer. The Officer has been given the authority to establish, dissem.
ce and enforce the Equal Employment and Affirmative Action Policies of this firm.

The Officer Mmay be CORLACLEOA AL ..o ooy e e e e e e e ae e e concerning matter
WORK LOCATION TELEPHONE

related to any affirmative actiona taken by this firm to increase minority utilization in its employment.

Page A.1



‘nmb« 14618 (A 4/89%)
INSURANCE REQUIREMENTS

for Contractors, Vendors, Lessees and Permittees doing business with the City of Los Angeles
* (FOR INFORMATION ONLY — DO NOT RETURN THIS PAGE TO THE CITY)

Name: Date:

Agreement/Reference:’

Evidence of coverages checked having as a minimum the limits shown must be submitted and approved prior ic
occupancy/start of operations. Amounts shown are Combined Single Limit. Split limits may be substituted if the total pe:
occurrence equals or exceeds the CSL amount.

-—

O Workers’' Compensation (statutory) / Employer’s Liability $
() Broad Form All States Endorsement ( ) JonesAct

() Voluntary Compensation Endorsement ( )
() Longshore and Harbor Workers' Compensation Act

O Aircraft Liability $ O Aviation/Airport Liability $

O General Liability $ O Automobile Liability $

) Passenger Liability (per seat) $

Premises and Operations (

Contractual Liability () Collapse/Underground Hazard

Independent Contractors () Garagekeeper’s Legal Liability

Products/Completed Operations () Hangarkeeper's Legal Liability
(
(
(

) Explosion Hazard

) Broad Form Property Damage ) Owned Automobiles

Personal Injury ) Nonowned/Hired Automobiles
Broad Form Liability Endorsement ) Hookup (limited)

Watercraft Liability

Incidental Medical Malpractice ¢ )

O Professional Liability (Errors and Omissions) $ :

Discovery period:

O Property Insurance S [J Fine Arts Floater $ [J Fire Legal Liability $
% Co-insurance (O Actual Cash Value O ReplacementValue O Agreed Amount
() AllRisk Coverage () Boiler & Machinery
() Fireand Extended Coverage () Debris Removal :
() Vandalism & Malicious Mischief () Sprinkler Leakage
( ) Flood s () Windstorm
() Earthquake s ()
O Crime Insurance $
() Comprehensive Dishonesty Disappearance & Destruction ( ) BlanketCrime
0O Fidelity Bond S
() BlanketPosition ( ) Commercial Blanket ( )
O Owner's Protective Liability $
r cean Marine Liability § O OceanCargo s
() Protection & Indemnity () JonesAct () Inchmaree
() Running Down Clause () Wharfinger's Liability _ () Charterer's Legal Liability
() Pollution () Ship Repairer's Liability ()

Notes:



ETH? COMPOSITION OF TOTAL WORK )RCE R ",

: 1 ® L] . o .
Indicate below the number of e...p loyees in each occupational categoryg each of the ethnic groups listed telo+
for your firm’s total WOrk fOrce 10CALEA &L ........cooc.oweeiveiveeeeeneeceeeeeeetaeesseesisessesseeesseeesees e s eeeeeo e teseresrenennenann..

AQDORESS
as of .
DATE
3 ﬁﬁ\’m‘r BY ETHNIC ORIGIN, OCCUPATI?N! ﬁg i%
MALE EMPLOYEES
.- ROUPS MINORI GROUPS
s American| Americany g,
OCCUPATIONS | AU o | 22 | piaex Hispanie| Asan | Lndian Females | Biack lmlunle Astan | Indian Minority [Minory
v Officials and |
Managers
b. Professionals
¢ Technicians n

d Sales Workers

e. Otfice and
Clerical

£ Skilled Craft

g. Semiskilled

h. Laborers
(Unskilled)
L Service
Workers

ital

(Figures for the following classifications shall also be included in the appropriate category above the ‘“Total” line.)

I. Apprentices
O';;the- Col.l:-
Llo

Train- Broguc-
tion

ees

MPLOYMENT STATISTICS WERE OBTAINED FROM
! AVAILABLE RECORDS O VISUAL CHECK (O OTHER (Specify) - S

To accept the City’s Affirmative Action Plan as ita own, Vendor, shall fill-in the blank forms on the above section anc
fill-in and sign the acceptance below and return this sheet with its bid.
. VENDOR'S ACCEPTANCE OF LOS ANGELES CITY AFFIRMATIVE ACTION PLAN

Contractor has read the Los Angeles City Affirmative Action Requirements {oi' Nonconstruction Contractors or
Pages A-5 and A-6 and accepts all of its requirements as its basic Affirmative Action Plan.

Date:
COMPANY NAME
GNATURE ADDRESS
NMAME AND TITLE CITY. COUNTY. STATR. Z2IP

Page A-2



ATTACHMENT J

PR. ISIONS FOR CONTRACTS OF M ARk FHAN
$500 BUT NOT OVER $5,000.

Equal Employment Practices

A. During the performance of this contract, the contractor, agress and representa that it will provide equal emplo:
ment practices, and the contractor and each subcontractor hereunder will take affirmative action to ensure that ;
its employment practices persons are employed and employees are treated equally and without regard to or becaus
of race, religion, ancestry, national orgin, sex, age or physical handicap.

1. This provision applies to work or service performed or materials manufactured or assembled in the Unite
States.

2. Nothing in this section shall ;equire or prohibit the establishment of new classifications of employees in an-
given craft, work, or service category.

3. The contractor or subcontractor agrees to post a copy of paragraph A hereof in conspicuous places at its plac
of business available to employees and applicants for employment.

B. The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contracto:
state that all qualified applicants will receive consideration for employment without regard to their race, religior
ancestry, national origin, sex, age or physical handicap.

C. At the request of the awarding authority, or the Board of Public Works, Office of Contract Compliance, the con
tractor shall certify on a form to be supplied, that it has not discriminated in the performance of this contract agains

any employee or applicant for employment on the basis or because of race, religion, ancestry, national origin, sex o:
physical handicap. )

D. The contractor shall permit access to and may be required to provide certified copies of all of its records pertain
‘ng to employment and to its employment practices by the awarding authority or the Office of Contract Compliancs
“or the purpose of investigation to ascertain compliance with the Equal Employment Practices provisions of thi:
contract, and on their or either of their request to provide evidence that it has or will comply therewith.

E. The failure of any contractor or subcontractor to comply with the Equal Employment Practices provisions o
this contract may be deemed to be a material breach of this contract. Such failure shall only be established upon £
finding to that effect by the awarding authority, on the basis of its own investigation or that of the Board of Public
Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except upon a full and fai-
hearing after notice and an opportunity to be heard has been given to the contractor or subcontractor in accordancs
with the provisions of Section 22.359.3 of the Los Angeles Administrative Code.

F. Upon a finding duly made that the contractor or subcontractor has failed to compiy with the Equai Employmen:
Practices provisions of this contract, this contract may be forthwith cancelled, terminated or suspended, in whole or
in part, by the awarding authority, and all monies due or to become due hereunder may be forwarded to and retainec
by the City of Los Angeles. In addition thereto, such failure may be the basis for a determination by the awarding au-
thority or the Board of Public Works that the said contractor or subcontractor is an irresponsible bidder pursuant t<
the provisions of Section 386 of the Charter of the City of Los Angeles. In the event of such a determination, such con
tractor or subcontractor shall be disqualified from being awarded a contract with the City of Los Angeles for a perioc
of two years, or until it shall establish and carry out a program in conformance with the provisions hereof.

G. Notwithstanding any other provision of this contract, the City of Los Angeles shall have any and all other reme
dies at law or in equity for any breach hereof. ’

H. The Board of Public Works shall promulgate rules and regulations through the Office of Contract Compliance
and provide necessary forms to the awarding authorities for the implementation of the Equal Employment Practice:
provisions of this contract, and such rules and regulations and forms shall, so far as practicable, be similar to those
< dopted in applicable Federal Executive orders. No other rules, regulations or forms may be used by an awarding au

hority of the City to accomplish the contract compliance program.

[. Nothing contained in this contract shall be construed in any manner so as to require or permit any act which is
“prohibited by law.”

Page A-3



. PRO?

[L¥S FOR CONTRACTS OF MO’

ThaN $5.000

Affirmative Action Practices

“A. Dunng “be performance of *hus contruct. the contractor certifles and repre-
sents 'hat 'he 0n0tractor and sach subcoatrector hereunder will adhere to an af-
firmative action program 0 ensure that i its employmant practices parsons are em-
ployed and employees ace rested equally and without regard o or because of race,
religion. ancestry, aational angin, sex, age or phywical handicap.

L This provision applies 0 work or services parformed ar matarials manufac-
tured or assembled in the United States.

1 Nothing in this section shall require or prodibit the establishment of aew
classiflcations of employees in any fiven craft, work, or sarvice catagory.

!.Thommcnb:umwapnnmpu-mdmphA
bareof in conspicuous places at its place of dusiness available to employess
and applicants for employment.

B. The contractor will, in all solicitation or advertisements for employees placed
by or on Sehalf of the contractor, state that all qualified applicants will receive con-
nderation or employment without regard %o their race, religion, ancestry, national
origin, sex, age or phywical handicap.

C. At the request of the awarding authority or the offics of Coatract
Complianca, the contractor shall certify on a form to be supplied, that the contractor
’ hnutmmudmmowfmdmhmmtmiutnyumw
applicant for employment oa the basis ar because of racs, religion, ancestry, nation-
al origin, sex, age or physical handicap.

D. Th.mmﬁnﬂnﬁtmmhudmyhmwmmhm
copies of all of its records pertaining to employment and to its employment practices
by the awarding authority or the Office of Contract Compliancs, for the purposs of
investigation to ascartain compliance with the Affirmative Action Program of this
contract, and on their or either of their request to provide evidence that it has or
will comply therewith.

E. The failure of any contractor or subcontractor to comply with the Affirmative
Action Program of this contract may be deemed to be s material breach hereof.
Such failure shall only be established upon a finding to that effect by the awarding
authority, on the basis of its own investigation ar that of the Board of Public Worka,
OtnadCaamConpunnuNonuhMuMbnmd.ccopcupnnhl!ud
fair hearing after notice and an opportunity to be heard has been given to the con-
tractor or subcontractor in accordance with the provisions of Section 22.359.8 of the
Los Angeies Administrative Code.

F. Upon a finding duly made that the contractor ar subcontractor has breached
the Affirmative Action Program of this contract, this contract may be forthwith
cancealled, tarminated or suspended, in whole or in part, by the awarding autbaority,
and all monies due or %0 become dus hereunder may be forwarded to and retained by
thoCityo{laAn(‘l-.haddiﬁoa!h-nto.uchbf-chmyhth.hdlhl
determination by the awarding authority or the Board of Public Works that the
mid contractor or subcontractor is an irresponsible bidder pursuant to the provi-
sions of Secticn 186 of the Los Angeles City Charter. In the event of such a
determination, such contractor or subcontractor shall be disqualified from being
awarded a contract with the City of Los Angeles for a period of two years, or until it
nhnu-ubu:h;nd:urymnmiaumlomm'iﬂnhomw

¥F.(1). In theevent of a finding by the Pair Employment Practice Commission of
the State of California. or the Board of Public Works of the City of Los Angeles, ar
any Court of competent jurisdiction that the contractor or subcontractor has been
guilty of s willful violation of the Fair Employmant Practice Act of California, or
&hoAﬂlrmnnA:donPrwnno{mhmmg:hmmybdodwdbulho
amount payable to the contractor or subcontractor by the City of Los Angeles under
this contract, 2 penalty of TEN DOLLARS ($10.00) for each person for each calen-
dar day on which such parson was discriminated agunst in violation of the prowi-
nons of this contract.

G. Notwnthstanding any other Provision of this contract, the City of Los Angeles
shail have any and all other remedies at law or in equity for any breach hereof.

Emmﬁmd%m&mpummumdnum-mdwm
and forms for the implementation of the AfTlrmative Action Program of this
mmndm-udmlnouud{mnh&ntuuwﬁnbhhunﬂu
0 those adopted in applicable Pederal Executive Orders. No othaer rules regulations
ar forms may be used by an awarding authomty of the City to accomplish thuis con-
Tract compliance program.

[. Nothung >ontained i this contract shall be constraed o any manner o as o
require or permut any act which w prohubited by law

J. At "he a1me :ts 5id s submitted. the contracior thall submit en AFFIRMA-
TVE ACTION PLAN 0 the swarding suthomty whuch shall meet the require-

ments of “hus yrdinance The awarding suthority may also require contrs
suppliers 0 'ake part 3 a prebid or preaward conference in ordar 0 de
prove or :mplement s qualifying A(Mirmative Action Plaa. AfMrmative Ac
grama developed pursuant to this section shall be effective for s period
Mooths 3ext succeeding the date of coatract award or the date of flrst ap
the OfTice of Conract Compliance whichever is the earlier.

J. (1. Every contract ar subcoatract in excess of $5.000 which ma,
consTucton, demolition, reacvation, conservation, or major maintenan:
kind shall in addition comply with the requirements of Section 10.13 o
Angeles Adminustrative Code.

J. 2). A contractor may establish and adopt as it own Affirmative Acc
by afflung his signature thereto, an Affirmative Action Plan prepared
aished by the Office of Contract Coupuna

K. Contractors and suppliers who are members in good standingof a &r
Gation which has negotiated an Affirmative Action Program with the
Puablic Works, Office of Contract Compliance may make the program of suc
ation thair commitmeant for the specific contract upon approval of the Offic
tract Compliancs, without the process of a separats prebid or preaward cor
Such an association agreement shall be effective for a period of twelve mor
sacceeding the date of approval by the Office of Contract Compliance. Trade
tions shall provide the Office of Contract Compliance with a list of member
standing in such association.

L. The Office of Contract Compliance shall annually supply the awar
thorities of the City with a list of contractors and suppliers who have dave:
proved Affirmative Action Nondiscrimination Programs. Por sach contra
supplier the Office of Contract Compliance shall state the date the spproval
The Office of Contract Compliance shall not withdraw its approval for any
tive action plan or change the affirmative action plan after the date of
award for the entire contract term without the mutual agresmaent of the s
authority and the contractor.

M. The Affirmative Action Plan required to be submitted hersunder
prebid or preaward conference which may be required by the Board af
Works, Office of Contract Compliance or the awarding authority shall, withc
tation as to the subject or nature of employment actively, be concarned m
employment practices as:

1. Apprenticeship where approved programs are functioning, and o:
the-job training for nonapprenticsable cccupations;

2. Classroom preparation for the job when not appreaticeabis:

3. Preapprenticeship education and preparation;

4. Upgrading training and opportunities; ,

5. Encouraging the use of contractors, subcontractors and supplier
ethnic groups, provided, howevar, that any contract subject o this or-
shall require the contractor, subcontractor or supplier to provide oot la
the prevailing wage, working conditions, and practices generally cbee
private industries in the contractor’s, subcontractor’s, or supplier's geo
cal ares {or such work; and

6. The entry of qualified women and minority journeymen into the inc

7. The provision of needed supplies or job conditions to permit perso:
some unusual physical condition to be employed, and minimize the i
any physical handicap.

N. Any adjustments which may be made in the contractor’s or supplier
farce %0 achieve the requirements of the City's affirmative action contract
ance program in purchasng and construction shall be sccomplished by o
both an increase in the size of the wark forcs or replacement of those ex=
who leave the work {orce by reeson of resignation. retiremant or death ana
termunation, lay-off, demotion, or change in grade.

0. Affirmative Action Agresments resulting from the proposed Affir
Acdon Plan or the prebid ar preaward conferences shall not be confldenc
may de pablicized by the contractor at its discretion. Approved Affirmaave
Agreementa become the property of the City and may be ased at the discrv
the City in its contract compliance affirmative action program.

P. Thus ordinance shall not confer apon the City of Los Angeles or any A
Board or Commiseion thersof any power 30t otherwise provided by law w0 dete
the legulity of any exsung collectave bargaining agreement and shall have a
Gon only 0 discriminatory employment practices by contractors, subcoatrac
suppiiers engaged 1n the performance of City contracts.
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A ~ ANGELES CITY AFFIRMATIVE ACTI(  ~ o
' LOS ANGELES CITY AFFIRMATIVE ACTION REQUIREMENTS
FOR NONCONSTRUCTION CONTRACTORS

otwithstanding any other provision of Division 10, Chapter 1, Article 1, of the Los Angeles Administrative Code, to t:
wontrary, every nonconstruction contract involving an expenditure in excess of $5,000 of City funds except in cages
urgent necessity, as provided in Section 386 of the Chapter of the City of Los Angeles and except as provided in Sectic
10.8.6 and Section 10.9 (a), (b) and (d) of Division 10, shall contain by insertion therein, as part of the bid specificatior
an affirmative action plan substantially as follows and which by the Contractor’s signature affixed thereto, shall cons-
tute and be established as its affirmative action plan:

1. NONCONSTRUCTION CONTRACTS INCLUDED

The Contractor and the subcontractor will not be eligible for an award of a City nonconstruction contract in excess -
$5,000, unless it has submitted as part of its bid a written affirmative action plan embodying both (1) goals and timet.:
bles of minority manpower utilization, (Members of “Minority Groups® include women and any person or group 4.
scribed by race, religion, sex, ancestry, national origin, age, or physical handicap) and (2) specific affirmative actic
steps directed at increasing minority manpower utilization by means of applying good faith efforts to carrying out suc
steps or is deemed to have submitted such a program pursuant to Subsection 3 of this section. Both the goals and tix
tables, and the affirmative action steps must be taken in good faith to attempt to meet the requirements of this sectic
and as set forth below, whether subcontracted or not.

2. GOALS AND TIMETABLES

The plan must set forth the following minimum goals for minority and female utilization by the bidder and all contrac
tors and subcontractors with the City of Los Angeles in each occupational category for work performed within th
County of Los Angeles. These goals shall not be construed to be quotas but shall indicate the extent to which the cor
tractor or the subcontractor, in good faith, shall make an effort to utilize minorities and females in each occupationz
category provided the opportunities arise and qualified persons are available to fill vacancies.

Ethnic
Minorities Females
until f}xrther notice 21% 21%

aere work is performed outside the County of Los Angeles, the goals shall be equivalent to 50% of the minority an:
00% of the female population in the vendor’s geographical area (Standard Metropolitan Statistical Area (SMSA
formula) applied to each occupational category; however, the female goal shall not exceed 21%.

In the event that under a contract which is subject to these bid conditions any work is performed in a year later tha-
the latest year for which acceptable ranges of minority manpower utilization have been determined herein, the goa:
for the last year shall be applicable to such work. )

In no event may a Contractor or subcontractor utilize the goals, timetables or affirmative action steps required by thi:
part in such a manner as to cause or result in discrimination against any person on account of race, religion, sex
ancestry, national origin, age, or physical handicap.

3. AN AFFIRMATIVE ACTION PLAN

The Contractor certifies and agrees that it shall immediately make a good faith effort to include within its employ saic
minorities in numbers proportionate with the said minority composition of the population of the County of Los Angele-
or the recruitment area work force if the Contractor is located outside Los Angeles County as set forth hereinabove
including but not limited to the following affirmative actions:

(a) The Contractor shall recruit and make efforts to obtain minorities through:

(1) Advertising employment opportunities in minority community news media;

(@) Notifying minority community organizations of employment opportunities;

(3) Maintaining contact with schools with minority students to notify them of employment opportunities;

(4) Encouraging present minority employees to refer their friends and relatives;

(5) Promoting after school and vacation employment opportunities for minority youth;

(6) Validating all employment specifications, selection requirements, tests, etc.;

\7) Maintaining a file of the names and addresses of each minority worker referred to the Contractor and woa"
action it took concerning such worker; and

(8) Notifying the appropriate awarding authority of the City in writing when a union with whom it has a collec
tive bargaining agreement has failed to refer a minority worker to it.

(b) The Contractor shall continually evaluate personnel practices to assure that hiring, upgrading, promotions
transfers, demotions. and layoffs are made to achieve and maintain an ethnically balanced work force.
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tc) The Coatractor shall uti’ . <ining programs and assist mjnory o )yeen in locating, qunliffing f.or,.:
engaging in such training p.ograms to enhance their skills and adv®:ement. .

'd) The Contractor shall secure cooperation or compliance from the labor referral agency to its contractua] affirn
tive action obligations. .

fe/ The Contractor shall establish a person at the management level of the contracting entity to be its EqualE
ployment. Opportunity Officer; such individual to disseminate and enforcs the company's Equal Employme
and Affirmative Action Policies. .

(f) The Contractor shall maintain such records as are necessary to determine compliance with equal employme
and affirmative action obligations, and make such records available to City, State, and Federal authorities up

request.

4. The Contractor shall make a good faith effort to contract with said minority contractors, subcontractors, and vendc
for services and supplies by taking affirmative actions which include but are not limited to the following:

a. The Contractor shall advertise invitations for subcontractor bids in minority community news media.

b. The Contractor shall contact minority contractor organizations for referral of prospective subcontractors.
c. The Contractor shall contact agy other source likely to yield qualified minority contractors and vendors.
d. The Contractor shall make purchases from qualified minority vendors where practical.

5. The Contractor and each subcontractor shall make a good faith effort with respect to apprenticeship and traini:
programs to:
a. Recruit and refer minority employees to such programs.
b. Establish training programs within its company and/or its association that will prepare minority employees ¢
advancement opportunities.
c. Abide by the requirements of the Labor Code of the State of California with respect to the provisions of appre
ticeship opportunities. :

6. The Contractor and each subcontractor shall establish written company policies, rules, and procedures which sh:
be encompassed in a company-wide Affirmative Action Plan for all its operations and contracts. Said policies shall °
provided to all its employees, subcontractors, vendors, unions, and all others with whom it may become involved in ft
filling any of its contracts. The company’s Affirmative Action Plan shall encompass the requirements contained here:
as a minimum.

. Where problems are experienced by the Contractor or the subcontractor in complying with its affirmative actic
~bligations, the Contractor or subcontractor shall document its good faith effort to comply with the requirements by t:
following procedure:

a. The Contractor shall state the nature of the problem.

b. The Contractor shall state what it attempted to do, how, and on what date.

¢. The Contractor shall state to whom its efforts were directed.

d. The Contractor shall state the response received and the date.

e. The Contractor shall state what other steps it has taken or will take to comply and when.
f. The Contractor shall state why it has been or will be unable to comply.

8. The Contractor and each of its known subcontractors shail complete and file with the awarding authority acceptab
Affirmative Action Plans with the Contractor’s bid.

9. The Contractor and each of its known subcontractors shall submit an “Ethnic Composition of the Company’s Tot:
Work Force” report (by employees) with the bid.

10. No contract or subcontract shall be executed until the Office of Contract Compliance of the City of Los Angeles h:
approved the contractor’s or subcontractor’s Affirmative Action Plan.

11. It shall be no excuse that the union with which the Contractor or the subcontractor has a collective bargaini=
agreement providing for referral, exclusive or otherwise, failed to refer minority employees.

12. Subject to this subsection, the Contractor and subcontractor shall execute such further forms and documenta.:n.:
at such times and as may be required by the appropriate awarding authority or the Office of Contract Compliance of :=
City of Los Angeles.

'3. Where the Contractor or its subcontractors has failed to comply with the Affirmative Action requirements co:
ined in the section any and all sanctions allowed by law may be imposed upon the Contractor or any subcontractor.

14. The Office of Contract Compliance within the Department of Public Works shall be responsible for administeric
the City's Contract Compliance Program in the manner described in the Los Angeles Administrative Code.
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CITY OF LOS ANGELES
AFFIRMATIVE ACTION PLAN

INSTRUCTIONS TO PROSPECTIVE NONCONSTRUCTION CONTRACTORS

As a bidder for a City of Los Angeles contract, you are required to comply with the
nondiscrimimation provisions as defined in Division 10 of the Los Angeles Administrative Code,
as mended. Pertinent provisions appear on bid, contract, and purchase order forms.

NONDISCRIMINATION CLAUSE - REQUIRED IN ALL CONTRACTS

Every contract which is let, awarded, or entered into on behalf of the City of Los Angeles, shall
contain by insertion therein a provision obligating the contractor in the performance of such
contract not to discriminate in his employment practices against any employee or applicant for
employment because of the applicant's race, religion, national origin, ancestry, sex, sexual
orientation, age, physical handicap, marital status or medical condition. All subcontracts awarded
under any contract mentioned in this section shall contain a like provision.

EQUAL EMPLOYMENT PRACTICES CERTIFICATION - REQUIRED FOR ALL
CONTRACTS IN EXCESS OF $500 BUT NOT MORE THAN $5,000

For every contract or subcontract with or on behalf of the City of Los Angeles for which the
consideration is in excess of $500, but is not more than $5,000, the contractor shall sign and
submit the Equal Employment Practices Certification Form (Page 8).

AFFIRMATIVE ACTION PROGRAM CERTIFICATION - REQUIRED FOR ALL
CONTRACTS IN EXCESS OF $5,000

For every contract or subcontract with or on behalf of the City of Los Angeles for which the
consideration is in excess of $5,000, the contractor shall sign and submit the following with the
bid:

1. A signed Affirmative Action Practices Certification Form (Page 7).

2. A signed Affirmative Action Plan. The contractor must submit one of the three following
plans:
a. "Los Angeles City Affirmative Action Requirements for Nonconstruction

Contractors.” (Attached)

b. A trade association plan, if the contractor is a member in good standing of the
association. This plan must be one which has been negotiated with and approved
by the Office of Contract Compliance.

. The contractor's (bidder's) Affirmative Action Plan. This plan must be reviewed
and approved by the Office of Contract Compliance.

3. Each of the above documents, if approved, shall be effective for 12 months following the
date of approval with the approval for the Affirmative Action Practices Certification to be
concurrent with the approval for the Affirmative Action Plan.



A The contractor’s (bidder’s) Affirmative Action Plan. This plan must be
reviewed and approved by the Office of Contract Compliance.

3. Each of the above documents, if approved, shall be effective for 12 months following

the date of approval with the approval for the Affirmative Action Practices
Certification to be concurrent with the approval for the Affirmative Action Plan.

P:aanonc
1/14/93



LOS ANGELES CITY AFFIRMATIVE ACTION PLAN

LOS ANGELES CITY AFFIRMATIVE ACTION REQUIREMENTS
FOR NONCONSTRUCTION CONTRACTORS

Notwithstanding any other provision of Division 10, Chapter 1, Article 1, of the Los Angeles
Administrative Code to the contrary, every nonconstruction contract involving an expenditure in
excess of $5,000 of City funds, except in cases of urgent necessity, as provided in Section 386
of the Charter of the City of Los Angeles and except as provided in Section 10.8.6 and Section
10.9(1), (a), (b) and (d) of Division 10, shall contain by insertion therein, as part of the bid
specifications, an affirmative action plan substantially as follows and which by the Contractor's
signature affixed thereto, shall constitute and be established as its affirmative action plan:

1. NONCONSTRUCTION CONTRACTS INCLUDED

The contractor and the subcontractor will not be eligible for an award of a City nonconstruction
contract in excess of $5,000, unless it has submitted as part of its bid a written affirmative action
plan embodying both (1) goals and timetables of minority and female utilization, ("Minority"
includes any of the following groups: African American/Black, Hispanic, Asian/Pacific Islanders
and American Indian/Alaskan Native) and (2) specific affirmative action steps directed at
increasing minority and female workforce utilization by means of applying good faith efforts to
carrying out such steps or is deemed to have submitted such a program pursuant to Subsection 3
of this section. Both the goals and timetables, and the affirmative action steps must be taken in
good faith to attempt to meet the requirements of this section and as set forth below, whether
subcontracted or not.

2. GOALS AND TIMETABLES

The plan must set forth the following minimum goals for minority and female utilization by the
bidder and all contractors and subcontractors with the City of Los Angeles in each occupational
category for work performed within the County of Los Angeles. These goals shall not be -
construed to be quotas but shall indicate the extent to which the contractor or the subcontractor,
in good faith, shall make an effort to utilized minorities and females in each occupational category
provided the opportunities arise and qualified persons are available to fill vacancies. '

Ethnic
Until further notice 21.0% 21.0%

For work performed outside the County of Los Angeles, the goals for minorities and females are
equivalent to 50% of the minority population and 50% of the female civilian labor force in the
contractor's geographical area (Metropolitan Statistical Area (MSA); however, the goals for
females shall not exceed 21.0%.

In no event may a contractor or subcontractor utilize the goals, timetables or affirmative action

l



steps required by this part in such a manner as to cause or result in discrimination against any
- person on account of race, religion, sex, sexual orientation, ancestry, national origin, age,
physical handicap, marital status or medical condition.

3. AN AFFIRMATIVE ACTION PLAN

The contractor, subcontractor, or bidder certifies and agrees that it shall immediately make a good
faith effort to include within its employ said minorities in numbers proportionate with the said
minority composition of the population of the County of Los Angeles or the recruitment area work
force if the contractor is located outside Los Angeles County as set forth hereinabove, including
but not limited to the following affirmative actions:

(a) It shall recruit and make efforts to obtain minorities through:

(D
)
©)

4)
®)

(6)

)

®)

Advertising employment opportunities in minority community news media;
Notifying minority community organizations of employment opportunities;

Maintaining contact with schools with minority students to notify them of
employment opportunities;

Encouraging preSent minority employees to refer their friends and relatives;

Promoting after school and vacation employment opportunities for minority
youth;

Validating all employment specifications, selection requirements, tests,
etc.;

Maintaining a file of the names and addresses of each minority worker
referred to it and what action it took concerning such workers; and

Notifying the appropriate awarding authority of the City in writing when
a union with whom it has a collective bargaining agreement has failed to
refer a minority worker to it.

(b) It shall continually evaluate personnel practices to assure that hiring, upgrading,
promotions, transfers, demotions, and layoffs are made to achieve and maintain an
ethnically balanced work force.

() It shall utilize training programs and assist minority employees in locating,
qualifying for, and engaging in such training programs to enhance their skills and
advancement.



(d) [t shall secure cooperation or compliance from the labor referral agency to its
contractual affirmative action obligations.

(e) [t shall establish a person at the manage'ment level of the contracting entity to be

its Equal Employment Opportunity Officer; such individual to have the authority

*" to disseminate and enforce the company's Equal Employment and Affirmative
Action Policies.

(f) - It shall maintain such records as are necessary to determine compliance with equal
employment and affirmative action obligations, and make such records available
to City, State, and Federal authorities upon request.

4. The contractor shall make a good faith effort to contract with said minority contractors,
subcontractors, and vendors for services and supplies by taking affirmative actions which include
but are not limited to the following:

a. It shall advertise invitations for subcontractors' bids in minority community
news media.

b. It shall contact minority contractor organizations for referral of prospective
subcontractors.

c. It shall contact any other source likely to yield qualified minority

contractors and vendors.
d. It shall make purchases from qualified minority vendors where practical.

5. The contractor and each subcontractor shall make a good faith effort with respect to
apprenticeship and training programs to: ‘

a. Recruit and refer minority employees to such programs.

b. Establish training programs within its company and/or its association that
will prepare minority employees for advancement opportunities.

& Abide by the requirements of the Labor Code of the State of California
with respect to the provision of apprenticeship opportunities.

6. The contractor and each subcontractor shall establish written company policies, rules, and
procedures which shall be encompassed in a company-wide Affirmative Action Plan for all its
operations and contracts. Said policies shall be provided to all its employees, subcontractors,
vendors, unions, and all others with whom it may become involved in fulfilling any of its
contracts. The company's Affirmation Action Plan shall encompass the requirements contained
herein as a minimum.



7. Where problems are experienced by the contractor or the subcontractor in complying with
its affirmative action obligations, the contractor or subcontractor shall document its good faith
- effort to comply with the requirements by the following procedure:

a. It shall state the nature of the problem.
b. It shall state what it attempted to do, how, and on what date.
<. It shall state to whom its efforts were directed.
d. It shall state the response received and date.
.. It shall state what other steps it has taken or will take to comply and when.
f. It shall state why it has been or will be unable to comply.
8. The contractor and each of its known subcontractors shall complete and file with the

awarding authority acceptable Affirmative Action Plans with the contractor's bid.

S. The contractor and each of its known subcontractors shall submit an "Ethnic Composition
of the Company's Total Work Force" report (by employees) with the bid.

10.  No contract or subcontract shall be executed until the Office of Contract Compliance of
the City of Los Angeles has approved the contractor's or subcontractor's Affirmative Action Plan.

11. It shall be no excuse that the union with which the contractor or the subcontractor has a
collective bargaining agreement providing for referral, exclusive or otherwise, failed to refer
minority employees.

12, Subject to this subsection, the contractor and subcontractor shall execute such further forms -
and documentation at such times and as may be required by the appropriate awarding authority
or the Office of Contract Compliance of the City of Los Angeles.

13. Where the contractor or its subcontractor has failed to comply with the Affirmative Action
requirements contained in this section, any and all sanctions allowed by law may be imposed upon
the contractor or any subcontractor.

14.  The Office of Contract Compliance within the Department of Public Works shall be
responsible for administering the City's Contract Compliance Program in the manner described
in the Los Angeles Administrative Code.



EQUAL EMPLOYMENT OPPORTUNITY OFFICER

Please be advised that

Firm Name and Address

hereby appoints ‘ )
Name of Appointee Present Official Status with Firm

as its Equal Employment Opportunity Officer. The Officer has been given the authority to

establish, disseminate, and enforce the Equal Employment and Affirmative Action Policies of this
firm.

The Officer may be contacted at

Work Location

concerning matters related to any affirmative actions taken by
Telephone .

this firm to increase minority and female utilization in its employment.

y,



ETH ~ COMPOSITION OF TOTALW °K FORCE

Indicate below the number of employees in each occupational category for each of the ethnic groups listed below for your firm's
total current work force located at

as of . ADDRESS
Date

EMPLOYMENT BY ETHNIC ORIGIN, OCCUPATION, AND SEX

MALE EMPLOYEES . FEMALE EMPLOYEES
MINORITY GROUPS MINORITY GROUPS
OCCUPATINAL
CATEGORY Total
All African Asiar/ Amer Total African Asian/ Amer
Employ- Total Amer/ Pacific Indian/ Females Amer/ Pacific Indiarv Total % "
ces Males Black Hispanic islander Aleut Black Hispanic Islander Aleut Minority | Minority | Fer
a. Officials and

Managers

b. Professionals

¢. Technicians

d. Sales Workers

¢. Office and
Clerical

f. Skilled Craft

g. Semiskilled

h. Laboreres
(UNSKILLED)

i. Service
Workers

TOTAL

(Figures for the following classifications shall also be included in the apprpriate category above the "Total" line.)

White ¢
(On-the-Job Collar
Tramnee/
A i
pprentice Produc-

ton

EMPLOYMENT STATISTICS WERE OBTAINED FROM:

O AVAILABLERECORDS 0O VISUAL CHECK 0O OTHER (Specity)

The contractor by his signature affixed hereto declares under penalty of perjury that:

|. He:She has read the above LOS ANGELES CITY AFFIRMATIVE ACTION Requirements tor Nonconstruction Contracts

2. HesShe shall accept the requirements contained therein as the basic Affirmative Action Plan tor all his operations within the County of Los Ange
or the applicable workforce recruitment area of the contractor if the contractor is located outside the County of Los Angeles.

. The information contained herein is true and correct.

(2]

Date:

COMPANY NAME
SIGNATURE ADDRESS
NAME AND TITLE CITY, COUNTY, STATE, ZIP



! ' ERTIFICATION FOR CONTRACTS OF MORE TII. 5,000
Affirmative Actlon Practices

"\ Dunng the performance of this contract, the contractor certifies and represents that the contractor and each subcontractor hereunder will adhere to an affirmative action program to en
that in its employment practices persons arc employed and employees are treated equally and without regard to or because of race, religion, ancestry, national origin, sex, sexual orientar
e or physical handicap.

This provision applies to work or services performed or materials manufactured or assembled in the United States.
. Nothing in this section shall require or prohibit the establishment of new classifications of employees in any given craft, work, or service category.
3. The contractor or subcontractor agrees to post a copy of Paragraph A hercof in conspicuous places at its place of business available to employees and applicants for employment.
8 The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified applicants will receive consideration for employr.
without regard to their race, religion, ancestry, national origin, sex sexual orientation, age, physical handicap,marital status or medical condition.
C. Al the request of the awarding authority or the Office of Contract Compliance, the contractor shall certify on a form to be supplied, that the contractor has not discriminated in the perform.
of thus contract against any employee or applicant for employment on the basis or because of race, religion, ancestry, national origin, sex, sexual orientation, age, physical handicap, marital st.
or medical condition..
D. The contractor shall permit access to and may be required to provide certified copics of all of its records pertaining to employment and to its employment practices by the awarding authc
or the Office of Contract Compliance, for the purpose of investigation to ascertain compliance with the Affirmative Action Program of this contract, and on their or either of their reques
provide evidence that it has or will comply therewith.
E. The failure of any contractor or subcontractor to comply with the Affirmative Action Program of this contract may be deemed to be a material breach hereof. Such failure shall onl:
sstablished upon a finding to that effect by the awarding authority, on the basis of its own investigation or that of the Board of Public Works, Office of Contract Compliance. No such fin¢
shall be made except upon a full and fair hearing after notice and an opportunity to be heard has been given to the contractor or subcontractor in accordance with the provisions of Section 22.3¢
of the Los Angeles Administrative Code.
F. ["pon a finding duly made that the contractor or subcontractor has breached the Affirmative Action Program of this contract, this contract may be forthwith cancelled, terminated or suspenc
in whole or in part, by the awarding authority, and all monies due or to become due hereunder may be forwarded to and retained by the City of Los Angeles. In addition thereto, such bre
may be the basis for a determination by the awarding authority or the Board of Public Works that the said contractor or subcontractor is an irresponsible bidder pursuant to the provision.
Section 386 of the Los Angeles City Charter. In the event of such determination, such contractor or subcontractor shall be disqualified from being awarded a contract with the City of Los Ang:-
for a period of two years, or until he shall establish and carry out a program in conformance with the provisions hereof.
F. In the event of a finding by the Fair Employment Practice Commission of the State of California, or the Board of Public Works of the City of Los Angeles, or any court of compe:
jurisdiction that the contractor or subcontractor has been guilty of a willful violation of the Fair Employment Practice Act of California, or the Affirmative Action Program of this contract, t
may be deducted from the amount payable to the contractor or subcontractor by the City of Los Angeles under this contract, a penalty of TEN DOLLARS ($10.00) for each person for e.
calendar day on which such person was discriminated against in violation of the provisions of this contract.
G. Notwithstanding any other provisions of this contract, the City of Los Angeles shall have any and all other remedies at law or in equity for any breach hereof.
H. The Office of Contract Compliance shall promulgate rules and regulations and forms for the implementation of the Affirmative Action Program of this contract, and rules and regulati
and forms shall, so far as practicable, be similar to those adopted in applicable Federal Executive Orders. No other rules, regulations or forms may be used by an awarding authority of the ¢
to accomplish this contract compliance program.
[. Nothing contained in this contract shall be construed in any manner so as to require or permit any act which is prohibited by law.
J. At the time its bid is submitted, the contractor shall submit an AFFIRMATIVE ACTION PLAN to the awarding authority which shall meet the requirements of this ordinance. The awarc
authority may also require contractors and suppliers to take part in a pre-bid or pre-award conference in order to develop, improve or implement a qualifying Affirmative Action Plan. Affirmat
Action Programs developed pursuant to this section shall be cffective for a period of twelve months next succeeding the date of contract award or the date of first approval by the Offic:
Contract Compliance whichever is the earlier. ’
(1) Every contract or subcontract in excess of $5,000 which may provide construction, demolition, renovation, conservation, or major maintenance of any kind shall in addition comply v

* requirements of Section 10.13 of the Los Angeles Administrative Code.

A contractor may establish and adopt as its own Affirmative Action Plan, by affixing his signature thereto, an Affirmative Action Plan prepared and furnished by the Office of Contr
~ompliance.
K. Contractors and suppliers who are members in good standing of a trade association which has negotiated an Affirmative Action Program with the Board of Public Works, Office of Contr
Compliance may make the program of such association their commitment for the specific contract upon approval of the Office of Contract Compliance, without the process of a separate pre-
or pre-award conference. Such an association agreement shall be effective for a period of twelve months next succeeding the date of approval by the Office of Cortract Compliance. Tr
associations shall provide the Office of Contract Compliance with a list of members in good standing in such association.
L. The Office of Contract Compliance shall annually supply the awarding authorities of the City with a list of contractors and suppliers who have developed Affirmative Action N
Jdiserimunation Programs. For sach contractor and supplier the Office of Contract Compliance shall state the date the approval expires. The Office of Contract Compliance shall not withdr
its approval for any Affirmative Action Plan or change the Affirmative Action Plan after the date of contract award for the entire contract term without the mutual agreement of the awarc
authority and the contractor.
M The Affirmative Action Plan required to be submitted hereunder and the pre-bid or pre-award conference which may be required by the Board of Public Works, Office of Contract Complia:
or the awarding authority shall, without limitation as to the subject or naturs of employment activity, be concerned with such employment practices as:
| Apprenticeship where approved programs are functioning, and other on-the-job training for non-apprenticeable occupations:
. Classroom preparation for the job when not apprenticeable;
. Pre-apprenticeship education and preparation;
4. Upgrading training and opportunities;
$ Encouraging the use of contractors, subcontractors and suppliers of all ethnic groups, provided, however, that any contract subject to this ordinance shall require the contractor, subcontrac
or supplier to provide not less than the prevailing wage, working conditions, and practices generally observed in private industries in the contractor's, subcontractor’s or supplier's geograph:
arza for such work; and
5. The 2ntry of qualified women and minority journeymen into the industry.

The provision of needed supplies or job conditions to permit persons with some unusual physical condition to be employed. and minimize the impact of any physical handicap.
M. Any adjustments which may be made in the contractor’s or supplier's work force to achieve the requirements of the City's Affirmative Action Contract Compliance Program in purchas
ard construction shall be accomplished by sither an increase in the size of the work force or replacement of those employees who leave the work force by reason of resignation, retiremen:
death and not by termination, layotY, demotion, or change in zrade. ’
2. Adfimative Action Agreements resuiting fom the proposed Afirmative Action Plan or the pre-bid or pre-award conferences shall not be confidential and may be publicized by the contras
at fus discretion. Approved Affirmative Action Agreements become the property of the City and may be used at the discretion of the City in its Contract Compliance Affirmative Action Progr
P Tlus ordinance shall not confer upon the City of Los Angeles or any Agency, Board or Commission therzof any power not otherwise provided by law to determine the legality of any exist
sollective bargaining agreement and shall have application only to discriminatory employment practices by contractors, subcontractors or suppliers ¢ngaged in the performance of City contra.

o

Date Officer's Signature

Firm Name * Officer's Name and Title
(Type or Print)



NOTICE TO PROSPECTIVE CONTRACTORS OR SUBCONTRACTORS PERTAINING
TO NONDISCRIMINATION IN EMPLOYMENT

LAAC, Sec. 10.11.

A. In contractual proceedings where a notice inviting proposals for the work, services, information or
property required to be furnished or supplied to the City or to be sold to the City is published either in
accordance with Sections 386 or 387 of the Charter of said City or is otherwise published, such notice shall
specify that the provisions of Section 10.8 through 10.8.6 hereof applicable to any such notice will be part
of any contract awarded by the City pursuant to such notice. -

B. In contractual proceedings where a notice is not published as provided in subsection A, the contractor
or contractors will be advised at the outset of negotiations that the provisions of subsection 10.8 through
10.8.6 hereof will be a part of any contract entered into by the City as a result of such negotiations.

NONDISCRIMINATION CLAUSE - REQUIRED IN ALL CONTRACTS
LAAC, Sec. 10. 8.2.

"Notwithstanding any other provision of any ordinance of the City of Los Angeles to the contrary, every
contract which is let, awarded, or entered into with or on behalf of the City of Los Angeles, shall contain by
insertion therein a provision obligating the contractor in the performance of such contract not the discriminate
in his employment practices against any employee or applicant for employment because of the applicant's
race, religion, national origin, ancestry, sex, sexual orientation, age or physical handicap. All subcontracts
awarded under any contract mentioned in this section shall contain a like provision."



CERTIFICATION POR CONTRACTS OF MORE THAN $500 BUT NOT IN EXCESS OF $5,000
Equal Employmeat Practices

*A. During the performance of this contract, the contractor agrees and represents that it mll provide equal employment practices, and the contractor and ea
“ubcontractor hereunder will take affirmative action to ensure that in his employment practices persons are employed and employees are treated equally a:

1thout regard to or because of race. religion, ancestry, national origin, sex, sexual orientation, age or physical handicap.
L. This provision applies to work or service performed or materials manufactured or assembled in the United States.
2. Nothing in this section shall require or prohibit the establishment of new classifications of employees in any given craft, work or service category.
3. The contractor or subcontractor agrees to post a copy of Paragraph A hereof in conspicuous places at his place of business available to employees and applicar
for employment. '
B. The contractor will, in an solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified applicants will recer
consideration for employment without regard to their race, religion, ancestry, national origin, sex, sexual orientation, age or physical handicap.
C. At the request of the awarding authority, or the Board of Public Works, Office of Contract Compliance, the contractor shall certify on a form to be supplie
that he has not discriminated in the performance of this contract against any employee or applicant for employment on the basis or because of race, religic
ancestry, national origin, sex, sexual orientation, age or physical handicap.
D. The contractor shall permit access to and may be required to provide certified copies of all of his records pertaining to employment and to his recorc
pertaining to employment and to his employment practices by the awarding authority or the Office of Contract Compliance for the purpose of investigation
ascertain compliance with the Equal Employment Practices provisions of this contract. and on their or either of their request to provide evidence that he has c
will comply therewith.
E. The failure of any contractor or subcontractor to comply with the Equal Employment Practices provisions of this contract may be deemed to be a materi
breach of this contract. Such failure shall only be established upon a finding to that effect by the awarding authority, on the basis of its own investigation or th:
of the Board of Public Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except upon a full and fair hearing after notic
and an opportunity to be heard has been given to the contractor or subcontractor in accordance with the provisions of Section 22.359.3 of the Los Angele
Administrative Code.
F. Upon a finding duly made that the contractor or subcontractor has failed to comply with the Equal Employment Practices provisions of this contract, th
contract may be forthwith cancelled, terminated or suspended, in whole or in part, by the awarding authority, and all monies due or to become due hereunde
may be forwarded to and retained by the City of Los Angeles. In addition thereto, such failure may be the basis for a determination by the awarding authorit
or the Board of Public Works that the said contractor or subcontractor is an irresponsible bidder pursuant to the provisions of Section 386 of the Charter of th
City of Los Angeles. In the event of such a determination, such contractor or subcontractor shall be disqualified from being awarded a contract with the City c
Los Angeles for a period of two years, or until it shall establish and carry out a program in conformance with the provisions hereof.
G. Notwithstanding any other provision of this contract, the City of Los Angeles shall have any and all other remedies at law or in equity for any breach herec
H. The Board of Public Works shall promulgate rules and regulations through the Office of Contract Compliance, and provide necessary forms to the awardin
authorities for the implementation of the Equal Employment Practices provisions of this contract, and such rules and regulations and forms shall, so far a
practicable, be similar to those adopted in applicable Federal Executive orders. No other rules, regulations or forms may be used by an awarding authority ¢
the City to accomplish the contract compliance program.

Nothing contained in this contract shall be construed in any manner so as to require or permit any act which is prohibited by law.*

Date Officer's Signature

Firm Name Officer’s Name and Title
(Type or Print)



ATTACHMENT K

MINORITY BUSINESS ENTERPRISE (MBE)
WOMEN BUSINESS ENTERPRISE (WBE) AND
OTHER BUSINESS ENTERPRISE (OBE)
SUBCONTRACTOR OUTREACH PROGRAM

Poli rood Eaith Effart T .

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs), Women Business
Enterprises (WBEs), and all Other Business Enterprise (OBEs) an equal opportunity to participate in the
performance of all City Contracts. Proposers shall assist the City in implementing this policy by taking all
reasonable steps to ensure that all available business enterprises, including local MBEs, WBEs and OBEs have

an equal opportunity to compete for and participate in City Contracts. Pro

£

poser’s good faith efforts ta reach ont
ta MBEs, WREs and OBEs shall he determined by the level of effort put into achieving the following ten factors.

Each effort Nos. 2-10 is evaluated on a pass/fail basis, i.e. either full or zero points can be achieved for
compliance with each item:

1.

The proposer made a good faith effort to obtain participation by MBEs, WBEs and OBEs which could
reasonably be expected by the Awarding Authority to produce a level of participation by mterested
subconsultants, including ___ percent MBE and ___ percent WBE.

The proposer attended the preproposal meeting scheduled by the Project Manager to inform all
proposers of the requirements for the project for wl’uch the contract will be awarded Ilns.mqmmmam

Required Documentation: a) Attend pre-bid meeting and be listed on the attendance sheet; or b)
Submit a letter prior to the pre-bid meeting either by fax to (213) 847-5566, or by mail to the Office
of Contract Compliance, 600 South Spring Street, Suite 1300, Los Angeles, CA 90014.

The proposer identified and selected specific items of the project to be performed by subconsultants
in ordler to provide an opportunity for participation by MBEs, WBEs and OBEs. The proposer ahall
when economically feasible, divide total contract requirements into small portions or quantities to
permit maximum participation of MBEs, WBEs and OBES..............c.uuuiiviiineeereneeenneeennnn, 13 points

Required Documentation: Proof of this must be demonstrated in either Indicator 4 or 5.

The proposer advertised for subproposals or bids from interested business enterprises not less than ten
(10) calendar days prior to the submission of proposal in one or more daily or weekly newspapers,
tracle association publications. minority or trade oriented publications, trade journals, or other media
specified by the Awarding AUthOTIEY . ...ttt 9 points

Required Documentation: A copy of the advertisement and a proof of publication station or other
verification which confirms the date the advertisement was published.

Note: The advertisement must be specific to the project, not generic, and may not be a planholder
advertisement provided by the publication. It should include the City of Los Angeles project name,
name of bidder, areas of work available for subcontracting, and a contact person’s name and telephone
number, information on the availability of plans and specifications and the bidder's policy concerning
assistance to subcontractors in obtaining bonds, lines of credit and/or insurance. Consideration will
be given to the wording of the advertisement to ensure that it did not exclude or seriously limit the
number of potential respondents.



The proposer provided written notice of its interest in receiving subconsultant proposals to those
business enterprises, including MBEs, WBEs and OBEs, having an interest in participation in such
selected work. All notices of interest shall be provided not less that ten (10) calendar days prior to the
date the proposals are required to be submitted. In all instances, proposer is to document that
 information concerning its interest in subconsultant work was sent to available MBEs, WBEs and OBEs
 for each item of work to be performed. The Minority Business Opportunity Committee (MBOC) shall
be available to help identify interested MBEs, WBEs and other business enterprises. The telephone
number is (213) 847-6200.........ciiuiiiiiiiiiiiiireeiee e e ee e e e e e e eaa e 10 points

Required Documentation: A copy of each letter sent to available MBEs, WBEs and OBEs for each
item of work to be performed. If there is only one master notification, then a copy of the letter along
with a listing of all recipients will suffice. Faxed copies must include the fax transmittal confirmation
slip showing the date and time of transmission. Mailed letters must include copies of the metered
envelopes or certified mail receipts. Letters must contain areas of work to be subcontracted, City of
Los Angeles project name, name of the bidder, and contact persons’s name, address, and telephone
number.

* This written notice can be used to satisfy Indicators 3, 7, and 10.

The proposer documented efforts to follow up initial solicitations of interest by contacting the affected
business enterprises to determine with certainty whether said enterprises were interested in performing
specific portions of the project.................. AR RS B RS AES S¥o v a ERSNARES 10 points

Required Documentation: A copy of telephone logs. These logs must include the name of the
company called, telephone number, contact person, who did the calling, time, date, and the result of
the conversation. Bidder must follow-up with all subcontractors to whom they sent letters.

The proposer provided interested subconsultants with information about the project scope, services
requested, and other requirements for the selected subconsulting Work................................. 5 points

Required Documentation: Include in Indicator 4 or 5, information detailing how, where and when the
bidder will make the required information available to interested subcontractors.

The proposer requested assistance from organizations that provide assistance in the recruitment and
placement of MBEs, WBEs and OBEs not less than fifteen (15) calendar days prior to its proposal
presentation to the selection committee. Any legitimate association concerning MBE, WBE or OBE
activities not on the following list may also be contacted for this

Required Documentation: A copy of each letter sent to outreach agencies requesting assistance in
recruiting MBEs, WBEs and OBEs. Faxed copies must include the fax transmittal confirmation slip
showing the date and time of transmission. Mailed letters must include copies of the metered envelopes
or certified mail receipts. Letters must contain areas of work to be subcontracted, City of Los Angeles
project name, name of the bidder, and contact person’s name, address, and telephone number.

RECRUITMENT/PLACEMENT ORGANIZATIONS

Minority Business Opportunity Committee (MBOC) (213) 847-6200

City Hall East (213) 847-0893 FAX
200 N. Main St., Room 1250

Los Angeles, CA 90012

Attn.: Diane Castano Sallee, Director



10.

United Indian Development Assoc. (818) 442-3701
19650 Flair Dr., Suite 303 (818) 442-7115 FAX
El Monte, CA 91731

Attn.: Maurice Bagay, Vice-President

" Latin Business Association (213) 721-4000

5400 E. Olympic Blvd., Suite 130 (213) 722-5050 FAX
Los Angeles, CA 90022
Attn.: Andy Molina, Director

Black Business Association (213) 291-9334
3910 West Martin Luther King Jr. Blvd. (213) 291-9234 FAX
Suite 206

Los Angeles, CA 90008
Attn.: Mary Ann Mitchell, Director

Asian Business Association (818) 452-1242
10418 Lower Azusa Rd. (818) 452-1768 FAX
El Monte, CA 91731

Attn.: Scott Wang; President

The proposer negotiated in good faith with interested MBEs, WBEs and OBEs and did not unjustifiably
reject as unsatisfactory subproposals or bids prepared by any enterprise. As documentation, the
proposer is to submit a list of all subconsultants considered for each item of work which was solicited,
inchuding dollar amounts of potential work for MBEs, WBEs and OBESs............................. 26 points

Required Documentation: a) Copies of all MBE/WBE/OBE bids or quotes received; and b) Summary
sheet organized by work area, listing bids received and the subcontractor selected for that work area.
If the bidder elects to perform a listed work area with its own forces, they must include a bid that
shows their own costs for the work.

The proposer documented efforts to advise and assist interested MBEs, WBEs and OBEs in obtaining
bonds, lines of credit, or insurance required by the Awarding Authority or consultant............. 7 points

Required Documentation: Include in Indicator 4 or 5, information about the bidder’s efforts to assist
with bonds, lines of credit and insurance.

Failure to meet expected MBE/WBE participation levels shall not by itself be the basis for
disqualification or determination of non-compliance with this Policy. However, failure to inciude
supporting documentation of good faith efforts with the proposal and failure to achieve a
minimum of 75 out of 100 good faith evaluation points will render the proposal non-responsive
and will result in its rejection.

Submittal Documents

L.

MBE/WBE/OBE Information form (Schedule A)

Proposers shall submit with their proposal the MBE/WBE/OBE Subcontractors Information Form,
provided in the supplementary instructions as Schedule A. The Proposer shall list itself and the names
and addresses of all firms to be used with a complete description of work or supplies to be provided
by each, and the dollar value. In the case of joint ventures who bid as primes, any one of two or more
entities which comprise the joint venture may be listed as an MBE or WBE subcontractor if the entity
1s otherwise qualified as such.



2. Final Report of Subcontracting (Schedule B)

Upon completion of the contract, a sununary of these records shall be prepared on the “Final Report

of Subcontracting and Purchases” form (Schedule B) an! certified correct by the prime or its authorized

representative. The completed form shall be furnished to the Awarding Authority within fifteen (15)
* working days after completion of the contract.

Definiti

1. Minority or Women Business Enterprise (MBE or WBE): For the purpose of this program, Minority
or Women Business Enterprise shall mean a business enterprise that meets both of the following
criteria:

a. A business that is at least 51 percent owned by one or more minority persons or women
owned, in the case of any business whose stock is publicly held, at least 51 percent of the
stock is owned by one or more minority persons or women; and

b. A business whose management and daily business operations are controlled by one or more
minority persons or women.

2. Other Business Enterprise (OBE): For the purpose of this program, Other Business Enterprise shall
mean any business enterprise which does not otherwise qualify as a Minority or Women Business
Enterprise.

3. Minority person: For the purpose of this program, the term- “Minority person” shall mean African
American; Hispanic Americans; Native Americans (including American Indians, Eskimos, Aleuts, and
Native Hawaiians); Asian-Pacific (including persons whose origins are from Japan, China, Taiwan,
Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, the United States Trust Territories
of the Pacific, Northern Marinas); and Asian Indians (including persons whose origins are from India,
Pakistan and Bangladesh).

4. Certification as a Minority or Women Business enterprise: an MBE/WBE must be certified by 1) City
of Los Angeles, Board of Public Works; 2) State of California Department of Transportation

(Caltrans); or 3) Metropolitan Transportation Authority prior to Board ap
if credit is to be allowed towards the expected levels of MBE/WBE participation.

+

Applications for certification are available at the following locations:

a. City of L.os Angeles
The Office of Contract Compliance, Room 1300, 600 S. Spring St., Los Angeles, CA 90014
Telephone: (213) 847-6480

b. Caltrans
State of California, Department of Transportation, Civil Rights Group, 120 S. Spring Street,
Los Angeles, CA 90012
Telephone: (213) 897-0606

c. Los Angeles County Metropolitan Transportation Authority
Department of Equal Opportunity, PO Box 194, Los Angeles, CA 90053
Telephone: (213) 922-2600
FAX: (213) 922-7660



5. Good Faith Effort Documentation: Prior to proposal submittal the proposer must take affirmative steps
to assure that minority and women owned and controlled businesses are considered along with other
business enterprises whenever possible as sources of supplies and services. The Good Faith Effort
Documentation must be submitted with the proposal. Failure to submit the Good Faith Effort
Documentation will result in the proposal to be found non-responsive.

6. Personal Services Contracts: Contracts for professional services whose consultant selection is based
on technical proposals and/or qualifications rather than through the competitive bid process.

A Subconsultant: For the purpose of this program, the term “Subconsultant” denotes an agreement
between the prime consultant and the individual, firm or corporation (MBE/WBE/OBE) for the
performance of a particular portion(s) of the work and the completion of which the consultant is
obligating itself.

8. Participation Recognition:

Work performed by a prime consultant will not be considered for credit in computing the expected
levels of MBE/WBE participation established by the Awarding Authority for this project. The prime
consultant will be required to provide good faith efforts to obtain reasonable expected participation
levels through subcontracting or materials and supplies acquisition.

An MBE or WBE firm which is a joint venture participant, associate or in partnership with another
firm(s) will be credited towards the MBE or WBE goals. Percentage of project participation must be
clearly defined.

A firm which qualified as both a MBE and a WBE will be credited as MBE participation or as WBE
participation, but will not be credited for both.

Subatintion of Sul

The contract document requires that the proposer’s levels of MBE/WBE participation, if any, shall be maintained
throughout the duration of the contract. If the substitution of a subconsultant lowers the contract levels of
MBE/WBE participation, the Awarding Authority requires the consultant to demonstrate a good-faith effort to
provide MBEs or WBEs equal opportunity to compete for the subcontracting work being substituted.

Nothing herein restricts the discretion of the Awarding Authority to reject all bids or proposals in accordance
with Charter Section 386.



MBE/WBE/ OBE

SUBCONTRACTORS INFORMATION FORM - SCHEDULE A

Bid Tide Bid No.
Prime Bidder Address
Contact Person Phone/Fax

LIST OF ALL SUBCONTRACTORS ( SERVICE PROVIDERS/SUPPLIERS/ETC.)

NAME, ADDRESS, TELEPHONE NO. OF
SUBCONTRACTOR

DESCRIPTION OF WORK OR MBE/ CALTRANS/ | DOLLAR VALUE
SUPPLY WBE/ CITY/MTA OF
OBE CERT. NO SUBCONTRACT

PERCENTAGE OF MBE/WBE PARTICIPATION

DOLLARS PERCENT
Signature of Person Completing this Form
TOTAL MBE AMOUNT s %
TOTAL WBE AMOUNT $ %
Title Date
BASE BID AMOUNT $

MUST BE SUBMITTED WITII BID




FINAL REPORT OF SUBCONTRACTING AND PURCHASES

SCHEDULE B
Bid Title Bid No. Contract No.
Bidder Address
Contact Person Phone

Name, Address, Telephone No. of Description of Work | MBE | WBE Dollar Value of
Subcontractor or Supply Subcontract
Total Achieved | Pledged Total Achieved | Pledged
Dollars Levels Levels Dollars Levels Levels
MBE WBE
Participation Participation

Signature of Person Completing this Form

TitleDate

SUBMIT WITHIN 15 DAYS OF PROJECT COMPLETION




ATTACHMENT L

SUPPLEMENTARY INSTRUCTIONS TO BIDDERS/PROPOSERS

DECLARATION OF CONTRACTOR IN COMPLIANCE
WITH CITY OF LOS ANGELES EMPLOYMENT -
AND TRAINING POLICY

l. GENERAL:

The City of Los Angeles has successfully administered
federally funded job training programs for over 20 years. Most
recently, the City,"in partnership with the Private Industry Council,
has administered the Job Training Partnership Act (JTPA) program.
This program is designed to provide economically disadvantaged
youth and adults with the skills they need to find and keep public and
private sector jobs. JTPA provides incentives to businesses willing
to train and place eligible participants in unsubsidized employment.

Despite the City's diligent efforts and the expenditure of
approximately $38,000,000 annually in JTPA funds, the City is still
faced with a lack of training facilities and placement opportunities
for thousands of eligible persons. Until all persons are provided
with training and job opportunities, the City's ability to reduce
crime, drug use and other social problems will be limited. ,

It shall therefore be the policy of the City to promote and
encourage the employment of disadvantaged youth and adult City
residents who have been trained for employment under JTPA. The
City shall aggressively undertake to find employment and training
opportunities within its own workforce and within the workforce of
the City's contractors. In this way, the City shall maximize the
resources available to it, facilitate a linkage between the trained
JTPA participants and City contractors with employment
opportunities, and expand the partnership between government and
the private sector.
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JTPA works primarily through a locally based program delivery
system. The local elected officials (LEO's) and the local private
sector (the Private Industry Council - PIC) jointly design and
oversee the program. The Community Development Department,
Training and Job Development Division (TJDD) administers the JTPA
for the City of Los Angeles Service Delivery Area (SDA).

Subject to the approval of the LEO's and the PIC, TJDD awards
JTPA funds to contractors to provide training and employment
assistance to participants. Classroom Training (CT) and On-the-Job
Training (OJT) are among the activities offered by the Contractors.

CT consists of job preparation, general education, and
vocational skills. OJT enables participants to learn a specific skill
working for an employer in order to qualify for a particular job.
Employers participating in an OJT program are reimbursed for a
portion of the employees' wages while in training for a specific job.
The City of Los Angeles allows a sliding reimbursement scale not to
exceed 50% of a participant's wages. However, all or a portion of
this amount is made contingent upon completion of the skills
training and retention. . The conditions and the amounts of
reimbursement are negotiable with the JTPA Contractors.
Employers desiring to offer OJT to a program participant should
enter into individual agreements with the Contractors in their area.

Il. POTENTIAL CONTRACTORSAENDORS SHALL -
(Goods and Services Contracts for $500,000 or more).

A. Complete and file a Declaration of Compliance with the
City of Los Angeles Employment and Training Policy.
No bids will be considered responsive without the
declaration completed. The completed declaration
of compliance shall:
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Identify the number of permanent, full-time
positions for which they will agree to interview
and hire City JTPA participants contingent upon
a review of their qualifications and capabilities..

Describe the on-the-job training opportunities
they could offer JTPA participants in one or more
occupational areas.

Identify a contact person with whom City
representatives may negotiate the placement and
training of JTPA participants. '

1. DETERMINATION OF GOQD FAITH EFFORTS |

A.

All contractors/vendors are expected to be able to hire
JTPA applicants. Bidders or proposers good faith
efforts to hire JTPA applicants shall be determined
by the following factors:

The bidder or proposer attended pre-solicitation
or pre-bid meetings, if any, scheduled by the
Awarding Authority to inform all bidders or
proposers of the requirements for the project for
which the contract will be awarded. The Awarding
Authority may waive this requirement if the bidder
or proposer certifies it is informed as to those
project requirements.

The bidder or proposer has contacted the Training
and Job Development Division of the Community
Development Department (CDD) before completing

- the mandatory information declaration form.

Page 3 of 4



The bidder or proposer has forwarded job
descriptions and notices of vacancies to the
Training and Job Development Division of CDD for
distribution to JTPA Agencies.

The bidder or proposer has made every effort to
divide existing job opportunities to accommodate
the hiring of JTPA applicants in order to provide as
many positions as possible.

The bidder or proposer identified a person that both
the Training and Job Development Division of COD
and the Department liaison can contact.

The bidder or proposer has already tried to
participate/participated in the JTPA program and
can document having interviewed/hired JTPA
applicants referred through the Training and Job
Development Division of CDD.

ADDITIONAL INFORMATION:

inquires should be directed to: Training and Job
Development Division, Community Development Department, 215 W.
6th Street, Suite 1000, Los Angeles, California 90014, (213) 237-
0855 or (213) 380-8960.
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CITY OF LOS ANGELES EMPLOYMENT AND TRAINING POLICY

QUARTERLY DEPARTMENT COORDINATOR'S REPORT DATE:
(FOR QUARTER ENDING: ' )
STREET
NAME OF CITY DEPARTMENT: _ ADDRESS ;

DEPARTMENT COORDINATOR'S NAME:

MAIL STOP:

- TELEPHONE NUMBER:

OPENINGS FOR JTPA TRAINED PARTICIPANTS:

OCCUPATION TOTAL CURRENT STATUS | CITY CONTRACTOR'S NAME, ADDRESS,
NUMBER | TELEPHONE NUMBER, AND NAME OF
INITIALLY NO. STILL | NoO. | CONTACT PERSON
AVAILABLE OPEN FILLED | (ATTACH ALL APPLICABLE CONTRACTOR

DECLARATION FORMS)

{



DATE:

NAME OF CITY DEPARTMENT:

OPENINGS FOR ON THE JOB TRAINING:

II.
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. This Declaration

by all bidders for City contracts of

: must be completed
Five Hundred Thousand Dollars ($500,000.00) or more. Failure to submit
this document will result in your bid bej ive and

ineligible for consideration.

All inquires should be directed to: Training and Job Development
Division, Community Development Department, 21§ W. 6th Street, Suite

1000, Los Angeles, California

90014, (213) 237-08ss.

Please note: The information on this form may be used by the City

whether or not your company is
for this project.

Contractor Name:

Address: .

Telephone:  ( )

Contact person authorized to ne
with the City:

ultimately selected as the City's Contractor

gotiate employment and training positions

Contractor agrees to hire, contingent upon a review of qualifications and

capability, JTPA trainees for th

1. Contractor's employment. op
(July 1, 1989 - June 30, 1990):

e positions noted below:

portunities available during fiscal year

Occupation Average Hourly Wage Full-time/ Entry Level or

Part-Time Training Reqd.
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2. On-the-job training oéportunities available to JTPA trainees for fiscal
year (1989-1990):

Occupation Length of Training Wage Special Reﬁuirements

Contractors having OJT slots available may receive reimbursement up to
50 percent of salary upon negotiation of an agreement-with a City JTPA
operator. .

3. Have you had any previous participation in the JTPA Program? If SO,
please identify participants, types of jobs wages and length of time on the
jobs. :

4. Contractors unable to designate job openings or OJT slots must declare
their reasons for this below.

I declare under penalty of perjury that the foregoing is true and correct.
Executed on the day of , 19 at
Los Angeles, California. _

(CORPORATE SEAL)
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“ ATTACHMENT M

SUPPLEMENTARY INSTRUCTICNS TO BIDCERS
CHILD CARE POLICIES

11d Verd

-On February 24, 1987, the City Council adopted the child Care Policy for the
City of Ios Angeles. This FPolicy acknowledges the importance of quality,
affordable, accessible child care to the irdividual, family, work place and
camtx{xity. 'mecitymrﬂ:erracognizsthatesdstjn;dﬁldmservicsanﬂ

increasing. Failmtoaddrssthiscritical\mnetmedwillhavelerhms,
detrimental effects on the physical, social and econcmic life of Ics Argeles.
Thus, the City Child Care Policy was adopted, camitting the City to use its
rescurces as educator, employer, model and facilitator to act as a catalyst in
expanding the supply of Quality, affardable child care in los Angeles.

The City child Care Policy includes an item specifically designed to address
the develcpment and implementation of child care policies ard practices by
verdors, as follows:

mmormmmmmmmvmmmmpr
A STATED FOLICY ON CHIID CARE. TO THE EXTENT PERMITTED BY IAW,
VENDCRS WITH STATED CHIID CARE POLICIES SHAILL RECEIVE PREFERENCE
DJG?\'IRACI’INGWI’IH’B‘ECITYOFI&_ANGEIES. )

It is the goal of the City to"prcnnte and facilitate the establishment and
implementation of child care policies and practices which address the critical
umet local need for quality, affordable child care services.

A campany may, after a review and due cansideration, determine that child care
is nct an employee need or that a child care benefit/service carmoct feasibly
be offered by the campany. In this case, a written policy statement to this
effect would also qualify a campany for the vendor preference.

ested Child 1i ormation v
The information listed below should be campletad by all vender applicants.

A. On the "Bidders Mailing List Application" Form FS/P-141, the vendor
checks the appropriate bax indicating whether the applicant's business has a
"child care policy far employees."

B. The verdor campletes the "Child Care Declaration Statemert" Form,
declaring whether the business has a stated child care policy and/cr offers
ary form of child care assistance to employees. The "Child Care Declaraticn
Form" shauld be filedwiththecitypriortothesuhnissicnofwbidbya
verdor. 'mosevendorsiniicatingtheyhaveastateddaildcarapolicyfcr
employees should file a copy of said policy along with the "Declaration Form".

III. Definition of a Stated Child Care Policy

A "Stated Child Care Policy” is a written statement of intent and/or attitude
by an employer regarding the provision of child care assistance to employees.

Page 1 of 3
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The following definitions apply to the varicus forms of child care assistance
listed on the "Child Care Declaration Statement".

A. mmmmmmm-mmmrdmm (may
nrx;etrmlztosoomildren),inalicexsedsettirgam“aprsdmlcr
other center, which may serve infants, toddlers, preschoolers or school-age
children; thecenterreceivsnmis,goc&a:ﬂ/orse:vicsﬁmane:ployer
whidntlmssubsidizapartoranofuaedindcarecmtercpentirgccsts,
and employees ofthesubsidizingemployermymlldepexﬂentsinthis

B.moymwasmmmmm@- Care for wp to twel
dxildreninthel’meotalicensedm'egiver; may include cne hame or
netwoﬁ(oftwocrmrefmilydayarehqns, midireceivetmﬁs,gcods
ard/orservicstzmane:ployer\hoﬂmswbsidizspartcrallotthehm
ge.mting costs; employees of the subsidizing employer may enroll deperdents

%

corditions (e.g. only reimburse licensed providers); such reimbursement is
pProvided to the employee in addition to other employee benefits.

D. mmmmammpm-mm
allwsarplcyestomkeﬁﬂividtm&oicsmanrgeofbeneﬁtsmvidd
by the employer (e.gq. health, dental, retirement, etc.) and child care is
included as a benefit choice.

E. PAID PARENTAL LEAVE - Employees are given paid time off work due to
childbirth or adcptien, withaguaranteedret:.xrntothesamearacmpamble
Job and seniority status.

the cammmity (centerc;rfamilydayare}me), for the pupose of
preferential consideration for use by employees.

H, GHIDCAREREFERRALSERVICB-AserVicetoenplcyesmidup:wids
information, referrals ard consultation regarding local child care services
(e.g. locations, haurs, rates).

Page 2 of 3



. - Campany workshops
presentations, and related activities to provide information and support in
such areas as parenting 'skills, work-family relations, child develcpment, and
related topics; may be provided by in-house staff or by contracted service.

. Campany
contracted services) group, family or individual camseling services to
spport employees in the resolution of work-family issues.

startirgad'xildcampmgnn; this was one-time-only assistance for
start—up,withthecenterrnwcperatingmaselt-s&@ortirgbash.

L. mmmwmmasmAmm-mmm
nrds,goodsard/orservicestoad\ildcamcenter,wﬁdrgincocpentimto
develcparﬂa:pporta'd'xndczreserviceavailabletoe:ployees of

M. Hmzmmms-nrplcyesaremwedtomkednicsaba:twﬁ:
schedules, with such possible cptions as S-day/40-hour vs. 4-day/40-hour work
weeks or flexible hours schedules within a day; may include establishment of
"core" working hours during which an employee must be present at the work
site.

N. FLEXTPIACE/WORK-AT-HOME - Campany offers employees the cption to work in
their own hames; may be available part- aor full-time.

which employees may work less than full-time while retainingy permanent
eployment status, and/or two employees may share a single full-time position
with salary and benefits prorated between the two employees.

P. WORK-AT-HCOME FOLIOWING MATERNITY IFAVE - Employees are offered ‘the
opticn to perform their jobs at hame for a peried following leave for
childbirth or adoptien.

Q. UNPAID PARENTAL IFAVE - Employees are allowed wpaid time off due to
diildbirthoradcptim, withaguamteedretnntothesameoracmpanble
Job ard seniority status.

R. wmzmmmmczmmmcmnmm-cmpmyhas

contributed furds, gocds, and/or servicstoadu‘.ldcarepzngzam,'forthe
Papose of improving the quality, affordability, or accessibility of saicd
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- CITYOFLOS ANGELE’
VENDOR CHILD CARE POLICY PROGRAM

CHILD CARE DECLARATION STATEMENT

The business concern listed below hereby declares the following status on the “Child Care Policy of the
City of Los Angeles, XI. VENDORS" as defined in the attached supplementary instructions to bidders. It is

incumbent upon the concern to notify the City of any changes applicable to this declaration.

Business Name Telephone No.
gusiness Address
Signaiure Tile

Note: A “stated child care policy” may include services and/or benefits for employees and their families, including infants through
school-age child care centers or family day care homes, before and after school programs, day camps, services for ill children, children
with special needs, family leave, and more. Please refer 1o the attached instructions for definitions. Please check ALL items on the form

that apply to your business concem.

Part One
OCES YOUR BUSINESS HAVE A STATED CHILD CARE POLICY?
¥ YES, please attach a copy

Part Two
DOES YOUR BUSINESS PROVIDE CHILD CARE ASSISTANCE?
if YES, please check which form(s) of assistance
LavellAssistance
Subsidized company child care center
Subsidized network of child care homes
Child care reimbursement in addition to other benefits
Child care reimbursement in a flexible benefit package
Paid parental leave
Purchase of spaces for empioyeas in community child care program(s) (centers or homes)
Level Il Assistance
Salary setaside/flexible spending account funded with employee salary dollars/Section 125
Child care referral services
Parenting seminars
Counseling on work/family issues
Start-up of a seif-supporting center
Start-up contributions to a “consortium center”
Level lll Assistance
Flexible work hours
Flex-place/work-at-home
Permanent part-time/job sharing
Work-at-home following matemity leave
Unpaid parental leave
Oonation to enhance child care program

Qther: Describe)

| HAVE READ AND COMPLETED:

(Signeaq)

YES

O

000000 000000 000000 0O

NO
O

000000 000000 000000 O

For edditional information an child care options and benefits for employees, please contact the City Child Care Coordinator,
485-6997. .

200 N. Main St, Room 1474, Los Angeles, CA 90012, (213)

. Oo nat wrmie in Sus space

Date Filed: V Explnﬁon blto: 3
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ITY oF Los ANG ELE’
ELIAS MARTINEZ CALIFORNIA Office of
City Clerk CITY CLERK
Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

Pat Healy
Chief Legislative Assistant

J. Michael Carey
Executive Officer

When making inquiries

relative to this matter
refer to File No.

95-2019 PLACE IN FILF R|CHARDJ RIORDAN

JUN 4 y 1995 MAYOR

June 6, 1996

City Attorney Controller, Room 220

All Council Members Accounting Division, F & A
Honorable Richard Riordan, Mayor Disbursement Division

City Administrative Officer Police Department

Chief Legislative Analyst Board of Police Commissioners

Department of Transportation

RE: ADDING SECTION 80.77.4 TO THE LOS ANGELES MUNICIPAL CODE TO ESTABLISH
CONTRACTING PROCEDURES FOR OFFICIAL POLICE GARAGES

At the meeting of the Council held May 15, 1996, the following
action was taken:

Attached report adopted. it .. escesermesisisonssoesvesinme sie s

N motion " (Goldberg -~ WachB) s cicosvscissscosicssaan X

" resolution " ( Yoo gobnmrre dwwmasen pdsd x nedy
Ordinance adopted. .. ...ttt iinteeeeeeeoeeaeeoneoneoneanennnas 5/22/96
Motion adopted to approve attached report: : . sosb s atife s see e oo s

" " Y communication...............
To the Mayor FORTHWITH. . it i ittt ittt eeneeeeeeeennnnoeaeeaeennnns
Ordinance NUMDET . ...t i ittt it eeeeeeeeeeeeeeeaeaenenenesesenennnas 2170004
PRABLL oI O QUGB o v suv s som s s ss 2 ban s waws o555 565 5 ws 8 ad S 5 AR e e 6/5/96
BELOBEITE QRS caon gos 2564 88 0d 8odi B onssring bmnhrns neessmiens ol 7/6/96
MayoOr VEELOBA. i ittt ittt ittt ittt eteeeseeaeeenaseenoeeenneennnens
B SRR » o x o xR e SRR § S8R e B SRR SN § b 5/31/96
Mayor failed to act - deemed apPPrOVEd. . .....veeeeenenennneennenn
Findings adopted. .. ...cuieeitiiteeeeeeeeeeneoneeneoeeeonenanennans
Negative Declaration adopted. .........uuienetneeneneneneenenn
CRERGOTLoallY BERMDL s vuwvc e s o s shs v van s e s 5 58§ 5esn iy es s D s
GeNErally eXemMPE .. cciiscissctssscnssssssesssssssnssensssasssess
EIR certified. ...ttt inieineeeeeeeeoneeeeeoenocnoenocncansoannnes
Tract map approved for filing with the County Recorder.........
Parcel map approved for filing with the County Recorder........
Bond approved is No. OF COMEPROL. < s sisssnnvssasresssnds
Agreement mentioned therein is/are No.

Of CORLYACEtB . s wvsnvaometans comn s swss

City Clerk
bs

,/\ o
N
steno\952019
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ORDINANCE NO. 171104

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to establish contracting procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.4 of the Los Angeles Municipal
Code is hereby amended to read: :

SEC. 80.77.4 OFFICIAL POLICE GARAGES
A. Definitions.

As used in this Section “Board” shall mean the
Board of Police Commissioners. “Official Police Garage”
shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

B. Selection Process for Official Police Garages.

1. The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

2. Said contracts shall be issued only after
utilizing the City’s standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation
of the past performance of any proposer which has in the
past operated as an Official Police Garage.



3. Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

4. Initial contracts shall be entered into over
a four year period commencing in 1996 with a goal of issuing
at least four per year and the bid and contract
procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period. The
heavy duty towing contracts shall be awarded in a like
manner.

5« Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

C. Interim Contracts for Official Police Garage
Services.

1. The Board shall enter into written contracts
with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in
Subsection “B” above.

2. Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.



D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities as an
Official Police Garage, including but not limited to
revenues generated

from the towing and storage of vehicles and the sales of
lien vehicles. The fees provided herein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month
following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

E. Miscellaneous Provisions.

1. Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations.

2 . Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

3. No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

4. Each Official Police Garage shall maintain
its primary storage facility within the City.

St No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.



6. Each Official Police Garage shall obtain a
permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Article 3, Division 3 of this Code.

#10469



Sec. 2. The City Clerk shall certify to the passage of this ordinance and cause the
same to be published in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City

_MAY 2 2 1336

of Los Angeles, at its meeting of

Approved HAY 31 1996

Approved as to Form and Legality
May 15, 1996

JAMES K. HAHN, City Attorney

By%mm{] (K2 —

Assistant City Attorney

File No. CF 95-2019

Form-23

ELIAS MARTINEZ, City Clerk

B v
E % Deputy \

S’ Mayg/ \
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ORDINANCE - SECOND CONSIDERATION

ITEM NO. ()

95-2019 - ORDINANCE relative to competitive contracting procedures and cost
recovery methods for the City’s Official Police Garage (OPG)
franchises.

Recommendation for Council action:

PRESENT and ADOPT accompanying ORDINANCE adding Section 80.77.4
to the Los Angeles Municipal Code to establish contracting
procedures for Official Police Garages. Ordinance provisions
include authorization for the Board of Police Commissioners,
subject to Council approval, to award OPG contracts for a fixed
5-year term for each geographic police area of the City utilizing
the City’s standardized bid and contract procedures, and
evaluations of past performance of any proposer which has in the
past operated as an OPG. Initial contracts shall be over a
4-year period commencing in 1996, with a goal of issuing at least
four contracts per year and contract procedures implemented
successively based on the OPG’s seniority within the designated
geographic area. Council approval is required for renewal of
contracts for an additional 5-year period and transfer of
ownership of an OPG contract. OPG’s shall pay a 7% gross
receipts fee on a quarterly basis from revenue generated from
towing, storage & sales of lien vehicles.

[Pursuant to Council’s adoption of Public Safety Committee
Report, as amended, on February 28, 1996 and Motion (Goldberg
- Wachs) adopted on May 15, 1996]

calagend\052296fc.j

WCe
ADOPTED

MAY 2 2 1336
LOS ANGELES CITY COUNCIL
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ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to establish contracting procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.4 of the Los Angeles Municipal
Code is hereby amended to read:

SEC. 80.77.4 OFFICIAL POLICE GARAGES
A. Definitions.

As used in this Section “Board” shall mean the
Board of Police Commissioners. “Official Police Garage”
shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

B. Selection Process for Official Police Garages.

1. The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

2 Said contracts shall be issued only after
utilizing the City’s standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation
of the past performance of any proposer which has in the
past operated as an Official Police Garage.



3. Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

4. Initial contracts shall be entered into over
a four year period commencing in 1996 with a goal of issuing
at least four per year and the bid and contract
procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period. The
heavy duty towing contracts shall be awarded in a like
manner.

Ba Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

Cx Interim Contracts for Official Police Garage
Services.

1. The Board shall enter into written contracts
with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in
Subsection “B” above.

2. Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.



D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities as an
Official Police Garage, including but not limited to
revenues generated

from the towing and storage of vehicles and the sales of
lien vehicles. The fees provided herein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month
following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

E. Miscellaneous Provisions.

i A Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations.

2. Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

3. No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

4. Each Official Police Garage shall maintain
its primary storage facility within the City.

5. No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.



6. Each Official Police Garage shall obtain a
permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Article 3, Division 3 of this Code.

#10469



Sec. 2. The City Clerk shall certify to the passage of this ordinance and cause the
same to be publlshed in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of .

ELIAS MARTINEZ, City Clerk

By

Deputy

Approved

Mayor

Approved as to Form and Legality
May 15, 1996

JAMES K. HAHN, City Attorney

@w/ﬂ@@%/\_

A551stant City Attorney

File No. CF 95-2019

Form-23



A

VERBAL MOTION

I HEREBY MOVE that the ORDINANCE relative to competitive
contracting procedures and cost recovery methods for the City’s
Official Police Garage (OPG) franchises on today’s Council agenda
(Item No. 23, CF 95-2019) BE AMENDED to include on Page 2, B4, the
following recommendation which was previously approved by City
Council in its adoption of the Public Safety Committee Report, as

amended, on February 28, 1996:

4. Initial contract shall be entered into over a four year

period commencing in 1996 '"with a goal of issuing at least

four contracts per year"... \

PRESENTED BY

JACKIE GOLDBERG
Councilmember, 13th District

SECONDED BY

JOEL WACHS
Councilmember, 2nd District

*A0T74N
ADOPTED

MAY 15 1996
LOS ANGELES CITY COUNCIL

May 15, 1996

CF 95-2019
calagend\95-2019.mot
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. 3 Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

4. Initial contracts shall be entered into over
a four year period commencing in 1996®with a goal of issuing
at least four per year and the bid and contract
procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period. The
heavy duty towing contracts shall be awarded in a like
manner.

5 Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

(38 Interim Contracts for Official Police Garage
Services.

s The Board shall enter into written contracts
with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in
Subsection “B” above.

2 Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council’.



ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to establish contracting ~procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.4 of the Los Angeles Municipal
Code is hereby amended to read:

SEC. 80.77.4 OFFICIAL POLICE GARAGES
A. Definitions.

As used in this Section “Board” shall mean the
Board of Police Commissioners. “Official Police Garage”
shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

B. Selection Process for Official Police Garages.

1. The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

25 Said contracts shall be issued only after
utilizing the City’s standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation
of the past performance of any proposer which has in the
past operated as an Official Police Garage.
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3. Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

4. Initial contracts shall be entered into over
a four year period commencing in 1996 and the bid and
contract procedures shall be implemented successively
commencing with the geographic area which has had a
designated Official Police Garage for the longest period and
concluding with the area which has had a designated Official
Police Garage for the shortest period. The heavy duty
towing contracts shall be awarded in a like manner.

5. Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

C. Interim Contracts for Official Police Garage
Services.

1s The Board shall enter into written contracts
with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in
Subsection “B” above.

2. Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities as an
Official Police Garage, including but not limited to
revenues generated
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from the towing and storage of vehicles and the sales of
lien vehicles. The fees provided herein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month
following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

E. Miscellaneous Provisions.

: [ Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations.

2!, Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

3, No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

4. Each Official Police Garage shall maintain
its primary storage facility within the City.

5. No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.

6. Each Official Police Garage shall obtain a
permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Article 3, Division 3 of this Code.

L3



Sec. 2. The City Clerk shall certify to the passage of this ordinance and cause the
same to be pubhshed in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of X

ELIAS MARTINEZ, City Clerk

By

Deputy

Approved

Mayor

Approved as to Form and Legality
May 8, 1996

JAMES K. HAHN, City Attorney

Assistant C1ty Attorney

File No. CF 95-2019

Form-23



CRIMINAL BRANCH
(213) 485-5452
CiviL BRANCH
(213) 485-6370

®ffice of the City Attorney =

WRITER'S DIRECT DIAL

Tos Angeles, Qalifornia o

JAMES K. HAHN
CITY ATTORNEY

R96-0178
MAY - 8 1996

REPORT NO.

REPORT RE:

ORDINANCE ESTABLISHING PROCEDURES FOR
CONTRACTING WITH OFFICIAL POLICE GARAGES

The Honorable City Council
City of Los Angeles

Room 395, City Hall

Los Angeles, California 90012

Re: Council File 95-2019 (Transmitted Herewith)
Honorable Members:

Pursuant to your request of February 28, 1996, please
find attached an Ordinance, approved as to form and legality,
which would establish procedures for contracting with Official
Police Garages.

If we can be of further assistance in this matter,
please do not hesitate to call us.

Very truly yours,

JAMES K. HAHN, City Attorney

BYRON R. ECKMAN
Assistant City Attorney
BRB/1lc
Encl.

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER
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ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to establish contracting procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.4 of the Los Angeles Municipal
Code is hereby amended to read:

SEC. 80.77.4 OFFICIAL POLICE GARAGES
A, Definitions.

As used in this Section “Board” shall mean the
Board of Police Commissioners. “Official Police Garage”
shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

B. Selection Process for Official Police Garages.

1. The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

2 Said contracts shall be issued only after
utilizing the City’s standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation
of the past performance of any proposer which has in the
past operated as an Official Police Garage.



B Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be ,
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

4. Initial contracts shall be entered into over
a four year period commencing in 1996 and the bid and
contract procedures shall be implemented successively
commencing with the geographic area which has had a
designated Official Police Garage for the longest period and
concluding with the area which has had a designated Official
Police Garage for the shortest period. The heavy duty
towing contracts shall be awarded in -a like manner.

5. Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

- Interim Contracts for Official Police Garage
Services.

1. The Board shall enter into written contracts
with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in
Subsection “B” above.

- Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities as an
Official Police Garage, including but not limited to
revenues generated
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from the towing and storage of vehicles and the sales of
lien vehicles. The fees providefherein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month
following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

E. Miscellaneous Provisions.

1% Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations. -

A Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

3. No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

4. Each Official Police Garage shall maintain
its primary storage facility within the City.

B No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.

6. Each Official Police Garage shall obtain a
permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Brticle Sy Divigien.3;of Ehis Code.



Sec. 2. The City Clerk shall certify to the passage of this ordinance and cause the
same to be pubhshed in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of .

ELIAS MARTINEZ, City Clerk

By

Deputy

Approved

Mayor

Approved as to Form and Legality
May 8, 1996

JAMES K. HAHN, City Attorney

@W/{}W_

A551stant City Attorney

File No. CF 95-2019

Form-23



PLEASE SCHEDULE THE FOLLOWING ORDINANCE FOR COUNCIL MEETING ON WEDNESDAY,
MAY 15, 1996, per Pat Healy’s instructions & pursuant to Council’s action
of 2-28-96:

tks,
dt

ORDINANCE - FIRST CONSIDERATION

ITEM NO.

)

95-2019 - ORDINANCE relative to competitive contracting procedures and

calagend\95-2019.age

cost recovery methods for the City’s Official Police Garage
franchises.

Recommendation for Council action:

PRESENT and ADOPT accompanying ORDINANCE adding Section 80.77.4
to the Los Angeles Municipal Code to establish contracting
procedures for Official Police Garages. Ordinance provisions
include authorization for the Board of Police Commissioners,
subject to Council approval, to award OPG contracts for a fixed
5-year term for each geographic police area of the City utilizing
the City’s standardized bid and contract procedures, and
evaluations of past performance of any proposer which has in

the past operated as an OPG. Initial contracts shall be over a
4-year period commencing in 1996 and contract procedures
implemented successively based on the OPG’s seniority within the
designated geographic area. Council approval is required for
renewal of contracts for an additional 5-year period and transfer
of ownership of an OPG contract. OPG’s shall pay a 7% gross
receipts fee on a quarterly basis from revenue generated from
towing, storage & sales of lien vehicles.

[Pursuant to Council’s adoption of Public Safety Committee
Report, as amended, on February 28, 1996]
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_ITY OF Los ANGELE’

ELIAS MARTINEZ
City Clerk CALIFORNIA

J. Michael Carey
Executive Officer

Office of
CITY CLERK
Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

When making inquiries
relative to this matter
refer to File No.

Pat Healy
Chief Legislative Assistant
95-2019 mCHAR%;bgORDAN ve Ass
AT AN < 1
et 12 1396
March 6, 1996
PC{ty Attorney (with file) ' Controller:
All Councilmembers Room 220
Honorable Richard Riordan, Mayor Accounting Division, F&A
City Administrative Officer Disbursement Division
Chief Legislative Analyst Police Department
Department of Transportation Board of Police Commissioners

RE: COMPETITIVE CONTRACTING PROCEDURE’S AND COST RECOVERY METHODS FOR
THE CITY’S OFFICIAL POLICE GARAGE FRANCHISES

At the meeting of the Council held _February 28, 1996 , the following
action was taken:

Attached report adopted as amended.......cceeeeeeeeennn e s s X

" motion " ( Y oim o mon v mow

" resolution " ( Jsssssns santsans sbhs s ssesss
Motion adopted to approve attached report..........iiiiiiinnn.

" " . " RO OB Oy o wom ewn x mmwn w ne
To the Mayor FORTHWITH .........................................
MAYOY APPTOVEL: o056 56368 885058 & 606 8660 d & 6658 8o s §86s 0ot s s @ s o
Mayor failed to act - deemed approved ..........................
FIndings AODPLOA.cusvinssnosmis sons s s e s s omn o 6o s s ams suse s nesd & an
Negative Declaration adopted. .......ciieeeieneeeeeesnaconnnnens
Categorically EXemMPt....ceeeeeeeeeeeeeeceeeoscssnsosensacsnnsss
Generally eXONMPE. « s semes sumnss o aitime o simiss soioe sams s s oewns sees s
BIR COXBILIOf . o vunommn s nommuu namn g o mes was s semas wosssmsssssnsns

mum.:@%
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et
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File No. 95-2019
TO THE COUNCIL OF THE
CITY OF LOS ANGELES

Your PUBLIC SAFETY COMMITTEE

reports as follows:
Yes No

Public Comments X

>

PUBLIC SAFETY COMMITTEE REPORT relative to competitive contracting
procedure’s and cost recovery methods for the City’s Official Police Garage
(OPG) franchises.

Recommendations for Council action, as recommended by the OPG Steering
Committee and modified by the Police Commission, as further modified by the
Transportation Committee, and as amended by the Public Safety Committee:

REQUEST the City Attorney, with the assistance of the OPG Steering
Committee, to PREPARE AND PRESENT the following documents to provide for
competitive bidding procedures for OPG franchise type contracts and to
fully recover City costs associated with its towing program:

An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
(LAMC) establishing contracting procedures for Official Police Garages
to state that contracts for ex1st1ng OPG areas be awarded at the rate
f at least 4 per year beginning in _calendar year 1996 Qgsed on
senldfity until completed T

ISP ———
N e ———— —_—

>

B. Proposed RFP to reflect these changes or clarification:

1. City cost recovery fees apply only after the total lien is
satisfied.

2. Contracts be issued in the ownership interest or corporate name
of the OPG and give the authority to sell such ownership interest
or stock.

3. Any sale of a majority of the stock or ownership interest will

specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

4. An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

Se Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.

6. Up to, but no more than, two (2) franchises be awarded to one
operator.

" City Council approval shall be required for:



a. The finai RFP document prepared by --afé‘and all subsequent
RFPs prepared prior to release after 1996.9¢ (Holden-Chick)

b. Each final OPG franchise awarded.

%, a1 s i . . aas

proeess~ JW(Chick-Bernson)

9. Stipulate that a contractor’s primary OPG facility be located
within the City of Los Angeles and that contractors not own, or
have a controlling interest in the operation:of, any auto
dismantling or wrecking yards, auto body shop, repair shop, used
car lot, or any other auto-related business.

4‘10. Past performance of a previous or current OPG contractor shall be
included among the criteria for awarding any new OPG franchise.
Q((Goldberg-Wachs)

Cs An Ordinance to establish a Gross Receipts Fee equal to*f—i—ve seven
percenﬂ*KS% 7%) of all revenues obtained by the franchise through its
OPG status - including the towing, parking, and the sale of lien
vehicles - such fees to be paid by all OPG’s, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance
with the provision of the proposed RFP."‘(Bernson-Chick)

D. An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

Fiscal Impact Statement: Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On January 13, 1995, the Mayor vetoed an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City’s OPG’s. In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

. 18 Requirements for performance as an OPG for the City.

2. Methods for recovering the cost of the City’s towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

3 The ability of the OPG’s to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four
satisfactory OPG operators and concluded that the proposed



charges are reasonable.

The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city’s nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it’s major proposed changes include:

1. Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

2. A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

3 A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

4. Collection of the release fee for lien sale vehicles valued over
$250.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City’s OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program. The Transportation Committee heard
testimony from the Steering Committee and representatives of the OPG
operators and other independent towing companies.

The Transportation Committee felt that the Council rather than the Police
Commission should maintain strict control over the award and bidding
process; hence, the final RFP documents will require specific Council
approval, changes of majority ownership will require Council approval and
the contract awards will require Council approval.



The Committee recommended that at least 4 contracts be awarded each year
and "grandfather type" contracts be awarded to existing OPG’s to provide
better contractual control of the existing OPG operators as previously
recommended by the Council in the vetoed ordinance.

The RFP includes requirements for OPG storage facilities, operating
equipment and the criteria for collection. One criteria includes a
Referral Fee payment to be bid on a per case basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids. The
Transportation Committee recommended that the Referral Fee only as
selection criteria as a "tie-breaker".

The Public Safety Committee considered this matter in its special meeting
held January 29, 1996. The Committee Chair explained that the Committee
decided to give further consideration to this matter as it had been
expressed that several unresolved issues remained and a consensus had not
been achieved. The Chair further stated that it was the goal of the
Committee and the Council to ensure that the playing field created would be
as fair and as competitive as possible, and ensure quality of service and
the City’s financial benefit.

In the course of public testimony, support was expressed for both the
Transportation Committee recommendations and the 5% franchise fee and for a
need to open up the selection process to increased competition. '

The City Attorney recommended against gerrymandering OPG districts to
increase their total number. The final draft of this ordinance can
underscore that any increase in the number of OPGs will automatically be
tied to an increase in the number of Police Divisions. Furthermore, OPGs
will be required to maintain their primary location within the City of Los
Angeles. The City Attorney further explained that the Police Commission,
as part of the evaluation process, considers an OPG’s facilities and
equipment usage in conjunction with other contracts or entities. The City
Attorney also explained that requiring contracts terms of at least five
years ensures a higher quality of service. 1In addition, the Police
Commission does not have sufficient staff to monitor contract of shorter
lengths. To promote competition, the Committee stated that each contractor
should be allowed operate (no more than two OPGs, as recommended by the
Transportation Committee.

While a variable rate tow fee structure, one that would charge a rate
according to geographic region of the City, would be illegal, contracts can
be written such that each contractor would agree to any increase in fees
that may be imposed by the City Council. The City Attorney stated that the
Ordinance can be written such that the Referral Fee would be a factor in
the selection process, as recommended by the OPG Steering Committee.

The Public Safety Committee concurred with the recommendations of the
Transportation Committee, as amended to delete recommendation 7(b) relative
to interim contracts to "grandfather in" existing OPG contractors, insofar
as any interim contract would be fashioned after the RFP and would

4
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therefore be superfluous. The Public Safety Committee further recommended
that the RFP stipulate that each contractor’s primary OPG facility be
located within the City of Los Angeles and that contractors do not own or
have a controlling interest in the operation of any auto dismantling or
wrecking yards, auto body shops, repair shops, used car lots, or any other
auto-related business. Finally, the Public Safety Committee added that the
Referral Fee be a factor to be considered in the evaluation of the various
competitive bids submitted; and, it be required to be produced as to be

stated in the RFP.
Respectfully submitted,

PUBLIC SAFETY COMMITTEE
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March 6, 1996
City Attorney (with file) Controller:
All Councilmembers Room 220
Honorable Richard Riordan, Mayor Accounting Division, F&A
City Administrative Officer Disbursement Division
Chief Legislative Analyst Police Department
Department of Transportation Board of Police Commissioners

RE: COMPETITIVE CONTRACTING PROCEDURE’S AND COST RECOVERY METHODS FOR
THE CITY'’S OFFICIAL POLICE GARAGE FRANCHISES

At the meeting of the Council held _February 28, 1996 , the following
action was taken:

Attached report adopted as amended............couueuun.. RO TR X
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File No. 95-2019

TO THE COUNCIL OF THE
CITY OF LOS ANGELES

Your

PUBLIC SAFETY COMMITTEE

reports as follows:

Yes No
Public Comments

ks
<

PUBLIC SAFETY COMMITTEE REPORT relative to competitive contracting
procedure’s and cost recovery methods for the City’s Official Police Garage

(OPG) franchises.

Recommendations for Council action, as recommended by the OPG Steering
Committee and modified by the Police Commission, as further modified by the
Transportation Committee, and as amended by the Public Safety Committee:

REQUEST the City Attorney, with the assistance of the OPG Steering
Committee, to PREPARE AND PRESENT the following documents to provide for
competitive bidding procedures for OPG franchise type contracts and to
fully recover City costs associated with its towing program:

b

An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
(LAMC) establishing contracting procedures for Official Police Garages
to state that contracts for existing OPG areas be awarded at the rate
of at least 4 per year beginning in calendar year 1996 based on
seniority until completed.

Proposed RFP to reflect these changes or clarification:

1.

City cost recovery fees apply only after the total lien is
satisfied.

Contracts be issued in the ownership interest or corporate name

of the OPG and give the authority to sell such ownership interest

or stock.

Any sale of a majority of the stock or ownership interest will
specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for:



a. The final RFP document prepared by SLdfﬂ‘and all subsequent
RFPs prepared prior to release after 1996.9¢ (Holden-Chick)

b. Each final OPG franchise awarded.

% . " Leats
proeess— J(Chick-Bernson)

9. Stipulate that a contractor’s primary OPG facility be located
within the City of Los Angeles and that contractors not own, or
have a controlling interest in the operation of, any auto
dismantling or wrecking yards, auto body shop, repair shop, used
car lot, or any other auto-related business.

5‘10. Past performance of a previous or current OPG contractor shall be
included among the criteria for awarding any new OPG franchise.
ﬂk(Goldberg-Wachs)

€ An Ordinance to establish a Gross Receipts Fee equal td*%ive seven
percenfR (5% 7%) of all revenues obtained by the franchise through its
OPG status - including the towing, parking, and the sale of lien
vehicles - such fees to be paid by all OPG’s, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance
with the provision of the proposed RFP."‘(Bernson-—Chick)

D. An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

Fiscal Impact Statement: Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On January 13, 1995, the Mayor vetoed an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City’s OPG’s. In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

1. Requirements for performance as an OPG for the City.

2 s Methods for recovering the cost of the City’s towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

3. The ability of the OPG’s to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four
satisfactory OPG operators and concluded that the proposed



charges are reasonable.

The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city’s nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it’s major proposed changes include:

1. Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

2. A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

3. A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

4, Collection of the release fee for lien sale vehicles valued over
$250.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City’s OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program. The Transportation Committee heard
testimony from the Steering Committee and representatives of the OPG
operators and other independent towing companies.

The Transportation Committee felt that the Council rather than the Police
Commission should maintain strict control over the award and bidding
process; hence, the final RFP documents will require specific Council
approval, changes of majority ownership will require Council approval and
the contract awards will require Council approval.



The Committee recommended that at least 4 contracts be awarded each year
and ‘"grandfather type" contracts be awarded to existing OPG’s to provide
better contractual control of the existing OPG operators as previously
recommended by the Council in the vetoed ordinance.

The RFP includes requirements for OPG storage facilities, operating
equipment and the criteria for collection. One criteria includes a
Referral Fee payment to be bid on a per case basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids. The
Transportation Committee recommended that the Referral Fee only as
selection criteria as a "tie-breaker".

The Public Safety Committee considered this matter in its special meeting
held January 29, 1996. The Committee Chair explained that the Committee
decided to give further consideration to this matter as it had been
expressed that several unresolved issues remained and a consensus had not
been achieved. The Chair further stated that it was the goal of the
Committee and the Council to ensure that the playing field created would be
as fair and as competitive as possible, and ensure quality of service and
the City’s financial benefit.

In the course of public testimony, support was expressed for both the
Transportation Committee recommendations and the 5% franchise fee and for a
need to open up the selection process to increased competition.

The City Attorney recommended against gerrymandering OPG districts to
increase their total number. The final draft of this ordinance can
underscore that any increase in the number of OPGs will automatically be
tied to an increase in the number of Police Divisions. Furthermore, OPGs
will be required to maintain their primary location within the City of Los
Angeles. The City Attorney further explained that the Police Commission,
as part of the evaluation process, considers an OPG’s facilities and
equipment usage in conjunction with other contracts or entities. The City
Attorney also explained that requiring contracts terms of at least five
years ensures a higher quality of service. In addition, the Police
Commission does not have sufficient staff to monitor contract of shorter
lengths. To promote competition, the Committee stated that each contractor
should be allowed operate (no more than two OPGs, as recommended by the
Transportation Committee.

While a variable rate tow fee structure, one that would charge a rate
according to geographic region of the City, would be illegal, contracts can
be written such that each contractor would agree to any increase in fees
that may be imposed by the City Council. The City Attorney stated that the
Ordinance can be written such that the Referral Fee would be a factor in
the selection process, as recommended by the OPG Steering Committee.

The Public Safety Committee concurred with the recommendations of the
Transportation Committee, as amended to delete recommendation 7(b) relative
to interim contracts to "grandfather in" existing OPG contractors, insofar
as any interim contract would be fashioned after the RFP and would

4



therefore be superfluous. The Public Safety Committee further recommended
that the RFP stipulate that each contractor’s primary OPG facility be
located within the City of Los Angeles and that contractors do not own or
have a controlling interest in the operation of any auto dismantling or
wrecking yards, auto body shops, repair shops, used car lots, or any other
auto-related business. Finally, the Public Safety Committee added that the
Referral Fee be a factor to be considered in the evaluation of the various
competitive bids submitted; and, it be required to be produced as to be
stated in the RFP.

Respectfully submitted,

PUBLIC SAFETY COMMITTEE
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idley- . . shut Gut'of the business.
-, For nearly half a century, a handft
“ companies had a virtual lock ‘on the

|ss AW AAVMDIOL GWAIMIVIIL, all 1UCLual

compaction device on a city garbage truck

broke, a 12-foot shaft smashed through

has been asked to look into allegations of
wrongdoing related to contracts with

prowpwu AICON ana Kialey- 1 homas’
respective committees to call for new
investigations and a task force. But the

(CNS)—The Los Angeles City'
Council agreed Wednesday to open city
towing contracts to competitive bidding,

.. ending a near-monopoly system that has

stoked anger for decades from companies
andful of

Official Police Garage, or OPG, business
in the Los Angeles Police Department’s 18
patrol areas. :

But in October 1994, a Los Angeles
Superior Court judge ordered the city to

break what essentially was a government- -

regulated monopoly. The. decision came

SE

¢~ and mechanical systems. But he said_his
ity - renovation.

-~ . a $165 million plan. The council has taken
ic - no definitive action since the work ground

i€f Engineer Urges Vacating
ed Up Quake Retrofit

- tage-1928 building could be deferred, such

as state-of-the-art upgrades on electrical
bureau still recommends a $216 millio

The mayor’s pafnel has recommended

toahaltlastsummer;., :
- Before projected overruns stalled the

broject, the council had approved a $153

million retrofit. - 4 :
"~ But Public Works officials later- said

the job could not be completed, as envi-

sioned, for under about $240 million.

_ Although the original contract for the -

base isolation work was canceled, Board
of Public Works President J.P. Ellman said

-~ it “doesn’t mean we’ve given up on the -
| given up on th

- - She said the decision to dissolve the
contract was mainly to settle litigation
brought by an unsuccessful bidder. She

“aftera lav\}suit was filed by two tow truck
-operators vying for a contract with the

-+ More than a t{ear ago, the council -
:approved opening : el 108, &
geblds by 1998: But Mayor Richard ;T¢Sultin the'city getting aJower’quality of

Riordan vetoed the ordinance, saying he “Service: Boeckman said competing firms v

- plex process the council debated for more

" tow truck companies would have to pay, -

‘ firms,” Wachs said.

“ Council Opens Police Vb?’rage Towing Pacts to Competitive Bidding

Byron Boeckman is a lawyer for the
police commission, which will award the
contracts with City Council approval.

' He said an audit of current contract

¢ process to competi-  holders_indicates the referral fee could

* 'might offer the city a r referral fee up
front to get the conlfrraggt, but that the
~money would come out of the firm’s oper-
ating budget.
Councilwoman Jackie Goldberg
wanted the feé, which would cover the
city’s longterm cost of about $12 million
to open the contracts to bid. But Marvin
Braude said such a fee would go against

wanted it done sooner. -

Under the plan approved Wednesday,
four contracts will be let a year, in a com-

than an hour Wednesday.

. Operators will be limited to holding
two contracts at a time, and will have to
pay the city 7 percent of their gross

receipts to cover the administrative costs “the nature of free enterprise.” , _
of opening the process to bid.- " Braude said the bid should go to the
A - worker from ' the = City qualified firm with the lowest bid, plain

" Administrative Office, which formed a  and simple. '
. steering committee to help devise the plan,
. said = administrative costs could be

" “That’s the fundamental issue here,”
the councilman said. . ;

- Hal Bernson argued that the city
wants top-notch service and to recover its
costs, not just the lowest price. He sug-

recouped for 5 to 10 percent of the bid. So
the 7 percent levy represented middle
ground. : 2 '

. But other council members intro-

e duced several amendments, including one
It essentially was.a per car surcharge - _that would limit operators to a contract at

and designed to offset the city’s adminis-
trative costs. - .

- "But Councilman Joel Wachs, a non-
practicing attorney, argued against it. He
predicted it would prompt lobbyists to
swarm City Hall. L

“They’ll argue that in every case the
award was between equally qualified

 President John Ferraro suggested limiting
the amendments instead. gt
" The council also debated several other
- formulas for recouping city administrative
costs. In the end, the members went with
Bernson’s suggestion.
.. The rest of the plan was approved as
recommended by Councilwoman Laura
Chick’s Public Safety Committee.

Six Named to City Professional Football Committee

- In its original form, the bidding- plan | gested the “7 percent solution” to cover .
included a provision to use a referral fee as S the city’s costs. - B
~ a “tiebreaker” for who got the busine

a time, instead of two. Eventually, Council :

v e y
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CITY HALL RICHARD J. RIORDAN
LOS ANGELES, CALIFORNIA 90012 OFFICE OF THE MAYOR MAYOR

(213) 847-2489

February 28, 1996

Council of the City of Los Angeles

Honorable Members:

On Wednesday, February 28, 1996, the Council is scheduled to consider the reports of its
Transportation and Public Safety Committees relative to competitive contractual procedures and
cost recovery methods for the City’s Official Police Garage franchises (Item No. 23).

The recommendations of both Committees would move the City towards full cost recovery for
the City’s towing program and meet the requirements of the Los Angeles Police Department and
the Department of Transportation.

While neither report contains all of the recommendations of the City’s Official Police Garage
Steering Committee, nor of the Police Commission, the report of the Public Safety Committee
contains more of the safeguards and recommendations that affect our ability to achieve full cost
recovery. Moreover, the Public Safety Committee has endorsed the use of a competitively bid
referral fee as an evaluation criteria. We consider this competitive bid feature of the Public
Safety Committee’s report to be extremely important. We therefore urge the Council to adopt
the report of the Public Safety Committee when it takes up this matter.

Sipgerely, . .
Richard J. la@(rdan . Rick Tuttle

Mayor Controller

RIR:llc
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File No. 95-2019
TO THE COUNCIL OF THE
CITY OF LOS ANGELES

Your TRANSPORTATION COMMITTEE

reports as follows:
Yes No
Public Comments _XX _
TRANSPORTATION COMMITTEE REPORT relative to competitive contracting
procedures and cost recovery methods for the City’s Official Police Garage
(OPG) franchises.

Recommendations for Council action:

DIRECT the City Attorney with the assistance of the City OPG Steering
Committee to prepare and present the following documents substantially as
indicated to provide for competitive bidding procedures for OPG franchise
type contracts and to fully recover City costs associated with its towing
program:

A. An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
(LAMC) to establish contracting procedures for Official Police Garages
containing the following elements and certain elements of RFP as

appropriate:

1. The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996 based
on seniority until completed. (See Attachment "A" as a guideline
only)

2 Interim contracts will be awarded to all existing OPG’s while the

bidding is in process.

B. Proposed RFP as prepared by the OPG Steering Committee and modified by
the Police Commission (as per Attachment "B"), and as further
recommended to be modified by the Transportation Committee to reflect
these changes or clarification:

1. City cost recovery fees apply only after the total lien is
satisfied.

2. Contracts be issued in the ownership interest or corporate name
of the OPG and give the authority to sell such ownership interest
or stock.

3. Any sale of a majority of the stock or ownership interest will

specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

4. An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

5. Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.



6. Up to, but no more than, two (2) franchises be awarded to one
operator.

7. City Council approval shall be required for:

a. The final RFP document prepared by staff.
b. The interim contract document as prepared by staff.
(8 Each final OPG franchise awarded.
8. Eliminate the referral fee and its proposed usage as a "tie
breaker".
C. An Ordinance to establish a Gross Receipts Fee equal to five percent

(5%) of all revenues obtained by the franchise through its OPG status
- including the towing, parking, and the sale of lien vehicles - such
fees to be paid by all OPG’s, effective immediately, to the City Clerk
on a quarterly basis substantially in conformance with the provision
of the proposed RFP.

Ds An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

Fiscal Impact Statement: Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On December 4 and 8, 1995, the Transportation Committee considered and
approved the contracting procedures and cost recovery methods for the
City’s OPG franchises.

On January 13, 1995, the Mayor vetoes an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City’s OPG’s. 1In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

1. Requirements for performance as an OPG for the City of
Los Angeles.

2 . Methods for recovering the cost of the City’s towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

. The ability of the OPG’s to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four
satisfactory OPG operators and concluded that the proposed
charges are reasonable.



The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city’s nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it’s major proposed changes include:

1 Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

2. A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

35 A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

4. Collection of the release fee only for lien sale vehicles valued
over $250.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City’s OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program.

The Transportation Committee also conducted public hearings on the subject
matter and heard testimony from the Steering Committee and representatives
of the OPG operators and other independent towing companies.

It was the consensus of the Transportation Committee that the City Attorney

should be instructed to prepare and present the following recommended
documents:

A. Procedural Ordinance provisions.

B. Proposed RFP as per Attachment "B" to be as modified by 8 changes
recommended by the Transportation Committee.

Ca 5% Gross Receipts Fee Ordinance.

D. Release Fee Modifications Ordinance.



The Committee felt that the Council rather than the Police Commission
should maintain strict control over the award and bidding process; hence,
the final RFP documents will require specific Council approval, changes of
majority ownership will require Council approval and the contract awards
will require Council approval.

The Committee recommended that at least 4 contracts be awarded each year
and that in the interim "grandfather type" contracts should be awarded to
existing OPG’s to provide better contractual control of the existing OPG
operators as previously recommended by the Council in the vetoed ordinance.

Some of the proposed changes in the "RFP" document are needed to provide
technical changes to improve administration of the program while others are
more substantial within the broad parameters needed to institute the
competitive bidding process. These included a 5 year extension option
rather than a one-year option, and being limited to 2 franchises.

The RFP includes minimum requirements for OPG storage facilities, operating
equipment and the criteria for selection. One criteria would have included
a Referral Fee payment to be bid on a per car basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids. The Police
Commission however, specifically noted that the primary focus for selection
is based on the level of service to the City and the public, and this
Referral Fee would be considered only as selection criteria as a "tie-
breaker". Your Committee agrees with the concept of the Police Commission
that a service bid should prevail over an economic bid and based on this
concept the Referral Fee should be eliminated even as a "tie-breaker". If
the broad based "gross receipts" fee proves to be insufficient, that fee
could be increased or a supplemental set Referral Fee could be imposed.

Respectfully submitted,

TRANSPORTATION COMMITTEE
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TRANSPORTATION COMMITTEE
Report/Commemibeaid®n for Signature

Council File Number Zf’j 0/7
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COMMITTEE MEMBER YES NO ABSENT
COUNCILMEMBER HOLDEN, Chair "'

COUNCILMEMBER BERNSON ’k’

COUNCILMEMBER SVORINICH Yl
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INTRADEPARTMENTAL CORRESPONDENCE

BOARD OF

September 13, 1995 POLICE COMMISSIONERS

TO:

Approved SEP 12 1995

Secretary 67 (/(2(_93/

Commissioner Herbert F. Boeckmann, II

FROM: Commanding Officer, Commission Investigation Division

SUBJECT: REVIEW AND AMENDMENT OF PROPOSED CONTRACTING

PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES

Commission staff has reviewed the proposed contract procedures and recommends approval with
the following changes:

Page 2 Facilities

Primary Storage Facility: The proposer must have a primary place of business located
within the Area as defined above. The primary place of business must
include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of-400-___ vehicles {approximately

—one-acre): The facility must also include a secure area for the storage of fifteen—15)
___ evidentiary hold vehicles.

Page 3 Operating Equipment

Proposers will be required to provide a minimum of -ene- flat-bed car carrier(s),
three-___ tow trucks with contemporary equipment to minimize damage, and two-way
radio communication equipment. In addition, proposers will be required to maintain
systematic records and vehicle controls, and lease or purchase and maintain equipment
necessary to be on-line with DOT’s Ticket Information Management System (TIMS).

Page 3 Audit and Inspection of Records

The contractor shall maintain such data and records in an accessible location for

Attachment '"B"



a period of three (3) years after-the-termination-of-the-contrast.

Page 9 Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to
all applicable laws of the United States, of California and the ordinances and policies of
the City of Los Angeles Munieipal-Code-and the nondiscrimination provisions of the Los

Angeles Administrative Code (Section 10.8), all as currently constituted or as amended
in the future.

Page 11 Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the

Department of Transportation, -t-he—Ma-yet—s—QfﬁeHne—Gen&eHer—s—Qf-ﬁee and the
Office of the City Administrative Officer,

will evaluate the proposals and make a recommendation to be submitted to the Police
Commission for a selection. The Police Commission will make the final selection.

Page 12 Selection Criteria

The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business and adequate financial ability of the proposer
will be considered a minimum qualification for contractors. Proposals will be evaluated
to determine responsiveness to the City’s needs in addition to available storage facilities

and adequate towing equipment deemed necessary to serve the proposed area.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

Consideration for selection will also include commitment to Affirmative Action and a

review of reverence for the law concerning applicants, their families and business
associates.

Page 12 Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements,
completeness, brevity and clarity of content. Proposals should provide a concise
statement of the proposer’s understanding of the services and responsibilities required,
and demonstrate the ability to accomplish them. Proposers will be evaluated in terms of
their ability to operate primarily as an OPG for the City of Los Angeles, their ability and
willingness to abide by the Los Angeles Police Commission Board Rules governing



Official Police Garages, their ability to provide the required operating equipment, ability
to provide the required storage facilities in a properly zoned area. Consideration will
also be given to the other business and/or interests that would interfere with the
proposer’s ability to perform as an OPG for the City of Los Angeles.

Page 12 Referral Fee

The prim focus for selection is based on the level of service to the City and the
ublic. The Referral Fee will be considered as selection criteria only to differentiate the
most viable candidates who are otherwise substantially equal and qualified.

\

CH IE BECK, Liettenant
Commanding Officer
Commission Investigation Division




Attention: ALL PROSPECTIVE PROPOSERS

Attached is a request for proposal to provide towing and storage services in
the area as an “Official Police Garage” for the City of Los Angeles.

All proposals must be completed and submitted in writing by 5:00 p.m. on_

1995. At that time, responses conspicuously marked “Official Police Garage

— for the Area” must be received by mail or hand-delivered to the City of

Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City.

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention: Commanding Officer,

Commission Investigation Division. Written responses to questions that are received in
a timely manner will be sent to all parties receiving the RFP.

BJB:opgrfp

Attachment



Request for Proposal

City of Los Angeles

Official Police Garage
Towing and Storage Services
Page 2

l Scope of Services

General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds is approximately vehicles monthly.

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a “scofflaw
vehicle”, shall not be released without the prior approval of the DOT.

Excluded from this contract is the towing and storage of “heavy duty” vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have a primary place of business located
within the Area as defined above. The primary place of business must
include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one
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acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM, M-1, M-2, or M-3.

Secondary Storage Facility: Secondary storage facilities shall only be used to store
vehicles appraised under two thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage facilities shall be in compliance with the Board of Police Commissioners' Rules
Governing Official Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Operating Equipment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOT's Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, personnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid
by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles”). Except as
approved by the Board, additional charges shall not be made for special equipment or
service necessary to prepare vehicles for removal. The schedule of Board approved rates
and charges shall be posted in a place clearly visible to the public at the contractor's place
of business.

Towing and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los
Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.
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Vehicle Release Fee

The contractor will be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

Lien Sale Vehicles

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

A Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue. “Gross City Revenue” shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment
that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated
by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

No part of the Referral Fee payment shall be refunded if this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the
following rates:

B an annual rate equal to twelve percent (12%) per annum; or
. the maximum rate permitted by applicable law.

| 8 Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required.

Included in the background investigation will be a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other
governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed.

M. Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization

1. State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.
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3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

4. State whether you are licensed to operate in the State of California and the City of

Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

5. If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who are
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
company's involvement, and the dates and duration of the services. Provide client names,
~ addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled. .

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

1. A signed Affirmative Action Program Certification Form.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

a. “Los Angeles City Affirmative Action Requirements for Non-construction
Contractors.”
b. A trade association plan, if the contractor is a member in good standing of

the association.

C. The Proposer's own Affirmative Action Plan.



Request for Proposal

City of Los Angeles

Official Police Garage
Towing and Storage Services
Page 9

Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise, Women Business Enterprise and Other Business Enterprise
Qutreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the City's Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy”.

Child Care Policy - (Attachment 1)

It is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal:

Headquarters address of your firm.

Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.
The address of any branch office(s) within the City of Los Angeles.
Workforce in each City of Los Angeles branch office(s).

Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

@MMoOODY»

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify all copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).
In the event that a proposer claims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hold it harmless from any claim or
liability and defend any action brought against the City for its refusal to
disclose materials marked 'confidential’, trade secrets or other proprietary
information to any person making a request therefor.”

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of
your proposal should consist of the following statement. “There is no additional
information that we wish to present.”
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Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer.”

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street, Los Angeles, CA 90012. No proposal will
be accepted after 5:00 P.M. on ( ). In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor's Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.
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The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative describing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
~ proposers that are qualified, and will make its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer's understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equipment, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on all
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee
The numerically greatest Referral Fee shall receive the highest ranking.

Evaluation of Key Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key
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personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer's business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises, Women Business Enterprises _and Other Business
Enterprises Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned.

VI. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

ViIl. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

VIll. Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a
valid City of Los Angeles tax registration certificate.

BJB:a\opgrfp

Attachments
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Designation Company Divisiqn[Area
10-24-39 Hollenbeck Automotive Corp. #4 Hollenbeck
10-01-48 Rheuban Motors, Inc. #8 West L.A.
04-01-50 Viertel’s Automotive Service, Inc. #1 Central
04-04-51 Black & White Garage #2 Rampart

#16 Foothill
04-04-51 Swanney & McDonald, Inc. #3 Southwest
#13 Newton
03-18-53 Seventh Street Garage, Inc. #5 Harbor
06-03-59 Archer’s Vineland Service, Inc. #15 North Hollywood
11-22-61 Hollywood Tow Service, Inc. #6 Hollywood
07-05-62 Howard Sommers Towing, Inc. #10 West Valley
OWB & OVB Heavy Duty Tow
08-02-67 Hanks Wilshire Tow Service, Inc. #7 Wilshire
06-19-68 Continental Trucking/Towing, Co. OCB & OSB Heavy Duty Tow
01-15-69 Ross Baker Towing, Inc. #17 Devonshire
01-21-70 Keyser Automotive, Inc. #12 77th Street
04-10-84 Bruffy’s Del Rey Tow, Inc. #14 Pacific
12-08-87 Kelmark Tow #18 Southeast
04-12-88 ATS - Northeast Towing #11 Northeast
10-29-91 Keystone Tow #9 Van Nuys

Attachment "A"
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CALIFORNIA TOW TRUCK ASSOCIATION

Honorable Laura Chick

Los Angeles City Council
200 N. Spring St., Room 281
Los Angeles, Ca. 90012-4801

Re: Competitive Bidding - Official Police Garages
Dear Council Member:

It has been brought to our attention that the City of Los Angeles is considering adopting a
new competitive bid procedure for your Official Police Garage system which would
require contractors to give a portion of their gross revenuc as well as a referral fee to the
city. Before we comment on this method, we would briefly like to acquaint you with our
organization.

The California Tow Truck Association (C.T.T.A.), a statewide non-profit organization,
was founded in 1970 by competing businesses 10 provide a unified effort in the solution
of problems and administration of such action as may be deemed necessary toward our
industry’s progress. The C.T.T.A. represents in excess of six hundred major towing
companies, most of which furnish towing and recovery sexvice for law enforcement
agencies.

Among the objectives stated in our bylaws, we encourage the highest standards of ethical
business practices and professionalism among the membexs so the general public is given
the highest possible standard of service.

In support of this, we have authored or supported a number of consumer protection laws
which include:

~ Making it illegal to remove a vehicle from private property without first
obtaining written authorization from the property owner or his/her agent.

~ Making it a misdemeanor for a tow truck operator to stop at an accident or
disabled vehicle unless summoned there either by the owner/operator of the
vehicle or law enforcement (bandit tow wreck chasing).

Now that we have briefly introduced you to our Association and its objectives, please

accept our comments regarding your proposed new system in the spirit of cooperation
between our organization and the City of Los Angeles.

4121 REDWOOR AVE. ® #1008 ® LOS ANGELES; CA 90068 ¢ (213)306-7946 ® FAX: (213)821-59891
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First, such a method of selection could result in:

~ Diminished levels of sexvice

~ Frequent changes in contracted tow companies

~ Administrative burdens

~ Promotes predatory practices which may be in violation of anti-trust principles.

In order to better understand our position, we point out the unique nature of the towing
industry and the basic reason why it is necessary to have a system which delivers quality
at reasonable and yet compensatory rates.

Towing and storage activities on behalf of the City on an exclusive basis do not allow the
tow operator and the general public to negotiate. These services become a hybrid form of
business entity that performs an essential public service on bebalf of your police
department and department of transportation and, to an extent, are a quasi-public utility in
nature.

The private sector towing company becomes a willful participant in a joint activity with
the City. As its agents, tow services who perform law enforcement work have dedicated
themselves and their property to public service.

As you know, public utilities dedicate themselves to public services and their rates should
be determined by a recognized system so they are neither too high nor too low. Towing
contractors for law enforcement arc pure examples of dedication to public service. It is
the only business, other than ambulance services, where the supplier responds
immediately to work for an unknown customex whose credit they can’t check in advance.
Unlike telephone and electric companies, they are unable to get an advance deposit or
refuse service for non-payment.

Unfortunately, some public officials, albeit in good faith, labor under the delusion that
towing services are purchased for the city and therefore should be put out to bid.

The city is not buying anything in theses contracts since the vehicle owner pays the
charges. Towing companics are willing to work for customers who often do not pay.

F-583 T-917 P-8@5 JAN 23 *96 15:24
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Honorable Council Member
Los Angeles City Council
Aug, 08, 1995

Page 3

In many instances, they end up with worthless junk which is difficult to dispose of, and
affiliated towing firms often tow and store vehicles whose owners do not pay the
appropriate charges for the services rendered. Very often, the contractor realizes only a
fraction of the allowable charges due through the disposal process. Therefore, they need a
method of determining their charges to be set along quasi-public utility rate- ing lines
that are compensatory for the quality of services required and rendered.

If a low bid or highest rebate competitive bid system is adopted by the City, 1t will no
doubt eliminate a number of current contractors as well as other efficient and professional
tow operators from bidding for a contract.

Many qualified firms will not have a monetary incentive to bid and, if they do, may be
unable to compete with less professional tow operators. The less professional operators
may ignore technological changes in equipment or provide a lower level of service.
Upgrading of the industry may be restrained rather than promoted.

Pricing should be set at an optimal level in the public interest. Service and performance
standards must continue to ensure the City has capable tow operators representing it.

Selection should continue to be based upon a pumber of factors, including facilities,
equipment, business background, law enforcement experience & financial responsibility.
The entire process should be designed to ensure that the highest qualified tow services are
selected in each police division at compensatory rates.

In conclusion, it should be the common and fundamental goal and desire of the motoring
public, law enforcement and the professional towing and recovery industry, as we are
sure you will agree, that when your police department calls for a tow truck in the
performance of its duties, only the most competent operators respond as the Official
Police Garage for the City of Los Angeles.

It is our sincere belief that The City of Los Angeles.must maintain a system to assure that
accident or emergency situations which require absolute certainty that capable, well
equipped and reliable services are available to respond.

Public'safety, operator competence and reliability cannot be compromised since the furst
responsibility of the City is to ensure that professional services are available when and
where they are most urgently needed.
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Honorable Council Member
Los Angeles City Council
Aug. 08, 1995

Page 4

We are confident the highest level of service can only be achieved by using the
compensatory rate concept and a selection process based on qualification, very similar to

the criteria established in the selection of a contractor in the past.

Many law enforcement agencies and the professional towing and recovery industry world
wide, have always considered The City of Los Angeles’ Official Police Garage System to
be the finest, a model to be emulated in their jurisdictions.

Thank you for your attention and careful consideration of this important matter. We
would be most happy to discuss this further with you or members of your staff.

ichard Chappel
Executive Director

’96 15:25



ELIAS MARTINEZ
City Clerk

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter
refer to File No.

CITY oF Los ANGELES

Office of
CALIFORNIA CITY CLERK

Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

Pat Healy

95-2019 RICHARD J. RIORDAN Chief Lagislative Amistont

MAYOR
December 29, 1995
Honorable Laura Chick, Chair *Corrected Letter
Public Safety Committee
Room 281, City Hall y
Dear Council Member Chick: (

The Transportation Committee at its meeting of December 8, 1995,
considered communication from the Mayor submitting recommendations
of the City’s Official Police Garage (OPG) Steering Committee and
the Police Commission relative to competitive bidding procedures
for franchise and methods by which the City may recover the full
cost of the activities associated with its towing program.

The Transportation Committee is submitting to Council and for your
concurrence its recommendation for a proposal for an ordinance by
adding section 80.77.3 to the L.A. Municipal Code to establish
contracting procedures for Official Police Garages containing the
following elements and certain elements of RFP:

Ao The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996
based on seniority until completed.

B. Interim contracts will be awarded to all existing Official
Police Garages while the bidding is in process.

The Transportation Committee is also submitting to Council and for
your concurrence the proposed RFP as prepared by the OPG Steering
Committee and modified by the Police Commission as further modified
by the Transportation Committee to reflect these changes or
clarification:

- City cost recovery fees apply only after the total lien is
satisfied.

*2. Contracts be issued in the ownership interest or corporate
name of the Official Police Garage and give the authority to

sell such ownership interest or stock. upeon—apprevat—ef—the

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER  Recyciabe and made from recycied waste. (g%



*3.,

8

Any sale of a majority of the stock or ownership interest will
specifically require i 3£ '
approval of the purchaser by the City Council after
recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1 of each year.

Each awarded 5-year franchise contain an option to renew for
a second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for: a) the final RFP
document prepared by staff; b) the interim contract document
as prepared by staff; and c) each final Official Police Garage
franchise awarded.

Eliminate the referral fee as it is now proposed for ties.

Very truly yours,

Chauncey B. Pruner
Legislative Assistant II
Transportation Committee

CBP:bs:et
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ELIAS MARTINEZ
City Clerk

J. Michael Carey
Executive Officer

When making inquiries

relative to this matter
refer to File No.

95-2019

CITY oF Los ANGELES

Office of
CALIFORNIA CITY CLERK

Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

Pat Healy
RICHARD J. RIORDAN Chief Legislative Assistant

MAYOR

December 13, 1995

Honorable Laura Chick, Chair
Public Safety Committee
Room 281, City Hall

Dear Council Member Chick:

The Transportation Committee at its meeting of December 8, 1995,
considered communication from the Mayor submitting recommendations
of the City’s Official Police Garage (OPG) Steering Committee and
the Police Commission relative to competitive bidding procedures
for franchise and methods by which the City may recover the full
cost of the activities associated with its towing program.

The Transportation Committee is submitting to Council and for your
concurrence its recommendation for a proposal for an ordinance by
adding section 80.77.3 to the L.A. Municipal Code to establish
contracting procedures for Official Police Garages containing the
following elements and certain elements of RFP:

A. The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996
based on seniority until completed.

B. Interim contracts will be awarded to all existing Official
Police Garages while the bidding is in process.

The Transportation Committee is also submitting to Council and for
your concurrence the proposed RFP as prepared by the OPG Steering
Committee and modified by the Police Commission as further modified
by the Transportation Committee to reflect these changes or
clarification:

1= City cost recovery fees apply only after the total lien is
satisfied.
2, Contracts be issued in the ownership interest or corporate

name of the Official Police Garage and give the authority to
sell such ownership interest or stock upon approval of the
purchaser by the Police Commission and the City Council.

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER  Recycable and made from recycied waste. @é
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Any sale of a majority of the stock or ownership interest will
require that the franchise be competitively bid.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1 of each year.

Each awarded 5-year franchise contain an option to renew for
a second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for: a) the final RFP
document prepared by staff; b) the interim contract document
as prepared by staff; and c) each final Official Police Garage
franchise awarded.

Eliminate the referral fee as it is now proposed for ties.

Very truly yours,

S

Chauncey B. Pruner
Legislative Assistant II
Transportation Committee

CBP: bsl,z

reports\#952019.1tr



TRANSPORTATION COMMITTEE
SPECIAL MEETING
MONDAY - DECEMBER 4, 1995

3:00 P.M. - ROOM 238 - CITY HAﬁi/”,

MEMBERS: COUNCIL MEMBER NATE HOLDEN,hSEAIR

COUNCIL MEMBER HAL BERNSON
COUNCIL MEMBER RUD

(Bill Pruner - Legislative Assistant II - 213-485-5732)

FILE NO.

95-1959-81

95-0526

93-0268
CD 14

95-1959

SUBJECT

(1)
Transmittal from the Mayor relative to interim
appropriation for front-funding Metro Rail Project
Overtime Work in FY 1995-96.

DISPOSITION

(2)
Transmittal from the Mayor relative to matching
funds, front funding and staff needed to implement
grants awarded to the City by MTA for FY 1995-96
thru FY 1998-99 Transportation Improvement (TIP)
Call for Projects.

DISPOSITION

(3)
Transmittal from the Mayor relative to $5.8 million
in Proposition C Local Transit Assistance Funds to
be provided to the MTIA to complete the City
contribution to the Union Station Gateway
Intermodal Transit Center.

DISPOSITION

(4)
Transmittal from the Mayor relative to Metro Rail
Annual Work Program FY 1995-96; proposing
$1,095,700 in Proposition "C" reimbursable funding
for 39 existing positions and 2 new positions in
various City departments.

DISPOSITION

Transportation Committee
Monday - December 4, 1995



S (5)
95-0092

O©lden)
CD 8 $54,000
are and $13,500 City share) to
at three intersections on

mgeles Vista Boulevard

DISPOSITION
(6)

95-2019 Communication from the Mayor relative to

recommendations of the City’s Official Police
Garage (OPG) Steering Committee relative to
competitive bidding procedures for franchise and
methods by which the City may recover the full cost
of the activities associated with its towing

program. -
ey’ - m—
DISPOSITION M.&' /é/ 2~ 5%

COMMENTS FROM PUBLIC ON ITEMS OF PUBLIC INTEREST

WITHIN COMMITTEE’'S SUBJECT MATTER JURISDICTION

cmtagend\tr120495sp.agd
et

Transportation Committee
Monday - December 4, 1995



MOTIONS NEEDED

City cost recovery fees apply only after the total lien is satisfied.

Contracts should be issued in the corporate name of the Official Police Garage
and give the authority to sell corporation upon approval of the purchaser by the
Police Commission.

Interim City contracts should be awarded to all existing Official Police Garages
while the bid process is in process.

An annual CPI adjustment based on the Los Angeles County Transportation
Index shall be applied to all Official Police Garage fees, effective January 1 of
each year.

Each awarded 5-year franchise should contain an option to renew for a second
5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises should be awarded to one operator.
City Council approval shall be required for: a) the final RFP document

prepared by staff; b) the interim contract document as prepared by staff; and
c) each final Official Police Garage franchise awarded.

Each awar ntract hip must be existing Official
Polic rage Association, Inc.

Eliminate the referral fee as it is now proposed for ties.
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RiNnG & GREEN
ATTORNEYS AT LAW
(@00 AVENUE OF THE STARS, SUITE 2300

LOS ANGELES. CALIFORNIA 90067

ROBERT A, RING TELEPHONE (310) 201-0777 FAX {310) S56-13486
SUSAN H. GREEN i

FAX TRANS I : A HEET
DATE: November 17, 1995
TO: MR. BILL PRUNER: LEGISLATIVE ASSISTANT, TRANSPORTATION

COMMITTEE, LOS ANGELES CITY COUNCIL
FROM: RING & GREEN |
SUBJECT MATTER AND CASE NO.: :
FAX NO. OF RECEIVER: (213) 237-6636
FAX NO. OF SENDER: (310) 556—i346
REMARKS: Dear Mr. Pruner:

It was a pleasure talking with you today. As we
discussed, you will immediately advise me as to the date, time,
and place of the next transportation committee meeting which I
understand will be called on 24 hours notice.

My fax number is (310) 556-1346 and my telephone number
is (310) 201-0777, ext 258. Thank you very much for your help.

Robert Ring »
Attorney for Independent Tow Truck Companies

TOTAL PAGES SENT (INCLUDING THIS PAGE): 1

CONFIDENTIALITY NOTICE

The documents accompanying this telecopy transmission contain information from the Law Firm of Ring & Green
which is confidential and/or legally privileged. The information is intended only for the use of the
individual or entity named on this transmission sheet. 1finot in the hands of the intended recipients, any
disclosure, copying, distribution or the taking of any action in reliance on the contents of this telecopied
information is strictly prohibited. If you have received this telecopy in error, please notify us by
telephone immediately so that we can arrange for the return of the original documents to us at no cost to
you.

If any pages are illegible or missihg, please contact us at (310)
201-0777. ;

Fax Operator



City oF Los ANGELES .

ELIAS MARTINEZ
City Clerk LREIFORNIA CITY CLERK

Council and Public Services
Room 395, City Hall
Los Angeles, CA 90012
Council File Information - (213) 485-5703
General Information - (213) 485-5705

Pat Healy

RICHARD J. RIORDAN Chief Legislative Assistant
MAYOR

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter
refer to File No.

95-2019

October 26, 1995

TRANSPORTATION COMMITTEE
PUBLIC SAFETY COMMITTEE

In accordance with Council Rules, communication from the Mayor
relative to recommendations of the City’s Official Police Garage
(OPG) Steering Committee relative to competitive bidding of OPG
franchises and methods by which the City may recover the full cost
of the activities associated with its towing program, etc., was
reférred on October 25, 1995, to the TRANSPORTATION COMMITTEE and

PUBLIC SAFETY COMMITTEE.

C1t Cler |
) A e '
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CITY HALL RICHARD J. RIORDAN
LOS ANGELES, CALIFORNIA 90012 OFFICE OF THE MAYOR MAYOR

(213) 847-2489

October 11, 1995

- Council President John Ferraro and Honorable Members of the City Council:

I am herewith transmitting to you the City Administrative Officer’s report of July 26,
1995 containing recommendations of the City’s Official Police Garage (OPG) Steering
Committee relative to competitive bidding of OPG franchises and methods by which the
City may recover the full cost of the activities associated with its towing program, etc.

At my request, the Police Commission reviewed the CAO’s report at its meeting of
September 12, 1995. I am also transmitting the Police Commission’s review of this
matter dated September 21, 1995, for your information and review.

Sincerely,

RIR:jl

h:ltr:opé.ltr
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TRANSM;]TTAL

TO DATE COUNCIL FILE No.
The Council ¢ 89-0357
OCT 12 1885
AN e o d
FROM ( 4 COUNCIL DISTRICT
The Mayor | / i
T / O

Contracting Procedures for the City’s Official Police Garage Franchises

Transmitted for your consideration. See

City Administrative Officer report attached.

. WLy

CAO 649-d



POLICE COMMISSIONERS

. ENRIQUE HERNANDEZ, JR.

DEIRDRE HILL
VICE PRESIDENT

HERBERT F. BOECKMANN, II

9/12/95
5A

LOS A.. vELES POLICE COMMQSION

BOARD OF RICHARD M. DAMERON
EXECUTIVE DIRECTOR

NICOLE J. LUPO
BOARD SECRETARY

PRESIDENT
EXECUTIVE OFFICE
SUITE 144-150, PARKER CENTER
150 N. LOS ANGELES STREET
Los ANGELES, CA 90012

RABBI GARY GREENEBAUM o
o s RICHARD J. RIORDAN T e L
o Box 30158
L A ., CA 90030
September 21, 1995 - M,

485-3531

Honorable Richard J. Riordan
Mayor, City of Los Angeles
Room 305, City Hall

200 N. Spring Street

Los Angeles, CA 90012

Attn: June Lagmay

REVIEW OF PROPOSED CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL
POLICE GARAGE FRANCHISES

At a regular meeting of the Board of Police Commissioners held September 12, 1995, this
Board discussed and approved the contracting procedures for the City’s Official Police
Garage Franchises with the following changes: 1) the language on page 11 be changed to
include the Department of Transportation and the City Administrative Officer in the
evaluation process and 2) recommended that the Public Safety Committee review the
language on page 12, referral fee, before submitting to full Council.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

P ’) f
GUADALUPE ORTIZ
Commission Executive Assistant |

ce: Chief of Police
CID
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INTRADEPARTMENTAL CORRESPONDENCE

BOARD OF
September 13, 1995 POLICE COMMISSIONERS
Approved SEP 12 1995
Secretary 67 2
TO: Commissioner Herbert F. Boeckmann, II
FROM: Commanding Officer, Commission Investigation Division

SUBJECT: REVIEW AND AMENDMENT OF PROPOSED CONTRACTING

PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES

Commission staff has reviewed the proposed contract procedures and recommends approval with
the following changes:

Page 2 Facilities

Primary Storage Facility: The proposer must have a primary place of business located
within the Area as defined above. The primary place of business must
include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of-400-___ vehicles {appreximately

—one-aere)- The facility must also include a secure area for the storage of fifteen—15)-
___evidentiary hold vehicles.

Page 3 Operating Equipment
Proposers will be required to provide a minimum of -ene- flat-bed car carrier(s),
three- tow trucks with contemporary equipment to minimize damage, and two-way

radio communication equipment. In addition, proposers will be required to maintain
systematic records and vehicle controls, and lease or purchase and maintain equipment
necessary to be on-line with DOT’s Ticket Information Management System (TIMS).

Page 3 Audit and Inspection of Records

The contractor shall maintain such data and records in an accessible location for



a period of three (3) years after-the-termination-of-the-contraet.

Page 9 Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to
all applicable laws of the United States, of California and the ordinances and policies of
the City of Los Angeles Munieipal-Code-and the nondiscrimination provisions of the Los

Angeles Administrative Code (Section 10.8), all as currently constituted or as amended
in the future.

Page 11 Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the

Department of Transportation, the—Mayers—Office—the—Contrelers—Office, and the
Office of the City Administrative Officer, and-the-Office-of-the-ChiefLegistative-Analyst

will evaluate the proposals and make a recommendation to be submitted to the Police
Commission for a selection. The Police Commission will make the final selection.

Page 12 Selection Criteria

The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business and adequate financial ability of the proposer
will be considered a minimum qualification for contractors. Proposals will be evaluated
to determine responsiveness to the City’s needs in addition to available storage facilities
and adequate towing equipment deemed necessary to serve the proposed area.

Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

Consideration for selection will also include commitment to Affirmative Action and a

review of reverence for the law concerning applicants, their families and business
associates.

Page 12 Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements,
completeness, brevity and clarity of content. Proposals should provide a congise
statement of the proposer’s understanding of the services and responsibilities required,
and demonstrate the ability to accomplish them. Proposers will be evaluated in terms of
their ability to operate primarily as an OPG for the City of Los Angeles, their ability and
willingness to abide by the Los Angeles Police Commission Board Rules governing



Official Police Garages. their ability to provide the required operating equipment, ability
to provide the required storage facilities in a properly zoned area. Consideration will
also be given to the other business and/or interests that would interfere with the
proposer’s ability to perform as an OPG for the City of Los Angeles.

Page 12 Referral Fee

The primary focus for selection is based on the level of service to the City and the
ublic. The Referral Fee will be considered as selection criteria only to differentiate the
most viable candidates who are otherwise substantially equal and qualified.

\

CH IE BECK, Liettenant
Commanding Officer
Commission Investigation Division




FORM GEN. 160 (Rev. 6-80) CITY OF LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE

Date: July 26, 1995

To: Richard J. Riordan, Mayor

From: //’@l'f?ﬁh Comrrie, City Administrative Officer

Subject: CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES

SUMMARY

On January 13, 1995, the Mayor vetoed an ordinance (C. F. No. 89-0357) that would add Section 80.77.3
to the Los Angeles Municipal Code to establish contracting procedures for the City’s Official Police Garages
(OPGs). In his veto message, the Mayor directed the Office of the City Administrative Officer (CAO) to form
a Steering Committee that included representatives of the Mayor’s Office, the CAO’s Office, the Office of the
Chief Legislative Analyst (CLA), the Office of the Controller, and the Departments of Police and
Transportation with the purpose of developing an appropriate approach to commence the competitive
bidding of OPG franchises immediately. The Steering Committee was also instructed to review the methods
by which the City may recover the full cost of the activities associated with its towing program.

During the course of its review, the Steering Committee addressed the following issues:

* requirements for performance as an Official Police Garage for the City of Los Angeles;

» methods for recovering the cost of the City’s towing operations including the establishment of a
franchise fee such as fee on gross receipts; and

» the ability of the OPGs to pay a franchise fee or combination of fees to the City to cover the cost of
its towing program. The Public Resources Advisory Group (PRAG), our contract financial advisors,
reviewed the financial status of four operators who agreed to provide access to their records. After
review of the information provided by PRAG the Committee concluded that the proposed charges
are reasonable.

As part of the research to determine the most acceptable method of recovering the cost of the City’s towing
program, the Steering Committee reviewed the towing programs of other jurisdictions in the State of
California. It found that the procedures currently employed in the City of San Diego (namely that of
requiring towing garages to competitively bid on the available contracts in each of that city’s nine towing
districts), was equitable and provided a mechanism to inject competition into the bidding process.
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COUNCIL FILE NO.: 75-20] 1
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[ | Attorney for person. [ ] Other:\.
Are you registered as a Lobbyist with the City Ethics Commission?*
YES [ 2] NO [ ]

at (213) 237-0310. You may also go to the Commission Office at 201 N. Los Angeles Street, LA.
Mall, Suite 2, Los Angeles, CA 90012.
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What relationship du you have with the person you are speaking for or representing? (Check as
many as apply)

[©<"] Lobbyist for person. [ )( ] Employee of the person.
[ ] Attorney for person. [ ] Other:

Are you registered as a Lobbyist with the City Ethics Commission?*

YES [X. ] NO [ ]

* Any questions about the City’s Lobbying Law should be directed to the City Ethics Commission
at (213) 237-0310. You may also go to the Commission Office at 201 N. Los Angeles Street, L.A.
Mall, Suite 2, Los Angeles, CA 90012.
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What relationship <o you have with the person you are speaking for or representing? (Check as
many as apply)

[ Lobbyist for person. [ ] Employee of the person.
[ ] Attorney for person. [ ] Other:

Are you registered as a Lobbyist with the City Ethics Commission?*
YES -[ NO [ ]

* Any questions about the City’s Lobbying Law should be directed to the City Ethics Commission
at (213) 237-0310. You may also go to the Commission Office at 201 N. Los Angeles Street, L.A.
Mall, Suite 2, Los Angeles, CA 90012.
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many as apply)
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The current system provides for:

* A towing fee paid by the vehicle owner to the OPG is set by the Police Commission - at a rate that
is uniform citywide.

* Avehicle release fee paid to the City - the sole source of revenue from this activity.

The changes recommended by the Steering Committee would over time, once all contracts have been rebid,
provide for full cost recovery by the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the cost. Changes include:

» Phased-in implementation of Four OPG awards per year, plus any replacement contracts.
* A gross receipts fee of 5% of all OPG revenues effective immediately.

* Areferral payment fee on a per vehicle basis - this will be bid by the potential franchisee and will be
evaluated as one of the selection criteria.

* Collection of the release fee for lien sale vehicles valued over $250. A hardship exemption contained
in the 1994 Council action for stolen vehicles is currently in process pending action by the Police
Department and Commission.

RECOMMENDATIONS

8

Direct the Board of Police Commissioners to issue the attached Request For Proposal (RFP) for bidders
to provide Official Police Garage services;

Authorize the Board of Police Commissioners to execute separate contracts with each of the successful
bidders in accordance with the provisions of the attached RFP:

Direct the City Attorney to prepare an ordinance to establish a Gross Receipts Fee equal to five percent
(5%) of all revenues obtained by the franchisee through its Official Police Garage status - including the
towing, parking, and the sale of lien vehicles - such fees to be paid by all OPG'’s, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance with the provisions of the attached RFP;

Direct the City Attorney to prepare an ordinance to establish a Referral Payment Fee to be assessed on
a per vehicle basis for each OPG under the all new contracts awarded under the attached RFP; and

Direct the City Attorney to revise the Los Angeles Municipal Code to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be assessed a Vehicle Release Fee
in accordance with the provisions of the attached RFP.

Attachment



Attention: ALL PROSPECTIVE PROPOSERS

Attached is a request for proposal to provide towing and storage services in
the area as an “Official Police Garage” for the City of Los Angeles.

All proposals must be completed and submitted in writing by 5:00 p.m. on_

1995. At that time, responses conspicuously marked “Official Police Garage

— for the Area” must be received by mail or hand-delivered to the City of

Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City.

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention. Commanding Officer,

Commission Investigation Division. Written responses to questions that are received in
a timely manner will be sent to all parties receiving the RFP.

BJB:opgrfp

Attachment
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Official Police Garage
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l Scope of Services

General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds is approximately vehicles monthly.

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a “scofflaw
vehicle”, shall not be released without the prior approval of the DOT.

Excluded from this contract is the towing and storage of “heavy duty” vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have a primary place of business located
within the Area as defined above. The primary place of business must
include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one
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acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM, M-1, M-2, or M-3.

Secondary Storage Facility: Secondary storage facilities shall only be used to store
vehicles appraised under two thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage facilities shall be in compliance with the Board of Police Commissioners' Rules
Governing Official Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Operating Equipment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOT's Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, personnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid
by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles”). Except as
approved by the Board, additional charges shall not be made for special equipment or
service necessary to prepare vehicles for removal. The schedule of Board approved rates
and charges shall be posted in a place clearly visible to the public at the contractor's place
of business.

Towing and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los
Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.
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Vehicle Release Fee

The contractor will be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

Lien Sale Vehicles

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

A Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue. “Gross City Revenue” shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment
that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated
by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

No part of the Referral Fee payment shall be refunded if this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the
following rates:

. an annual rate equal to twelve percent (12%) per annum; or
E the maximum rate permitted by applicable law.

Il Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required.

Included in the background investigation will be a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other
governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed.

M. Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization

1 State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.
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3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

4. State whether you are licensed to operate in the State of California and the City of

Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

5. If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who are
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
company's involvement, and the dates and duration of the services. Provide client names,
- addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC 16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

1. A signed Affirmative Action Program Certification Form.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

a. “Los Angeles City Affirmative Action Requirements for Non-construction
Contractors.”
b. A trade association plan, if the contractor is a member in good standing of

the association.

C. The Proposer's own Affirmative Action Plan.
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Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise, Women Business Enterprise and Other Business Enterprise
Outreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBES),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the City's Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy”.

Child Care Policy - (Attachment 1)

It is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal:

Headquarters address of your firm.

Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.
The address of any branch office(s) within the City of Los Angeles.
Workforce in each City of Los Angeles branch office(s).

Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

@mMMmMDOD O >

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify all copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).
In the event that a proposer claims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hold it harmless from any claim or
liability and defend any action brought against the City for its refusal to
disclose materials marked 'confidential', trade secrets or other proprietary
information to any person making a request therefor.”

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of
your proposal should consist of the following statement. “There is no additional
information that we wish to present.”
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Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer.”

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street, Los Angeles, CA 90012. No proposal will
be accepted after 5:00 P.M. on ( ). In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor's Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.
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The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative describing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
~ proposers that are qualified, and will make its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer's understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equipment, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on all
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee
The numerically greatest Referral Fee shall receive the highest ranking.

Evaluation of Key Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key
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personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer's business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises, Women Business Enterprises and Other Business
Enterprises Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned.

VI. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

VIl. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

VIll. Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a
valid City of Los Angeles tax registration certificate.

BJB:a\opgrfp

Attachments
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' FORM GEN. 180 (hev. 640 CITY OF LOS ANGELES 52
INTER-DEPARTMENTAL CORRESPONDENCE

Date: July 26, 1995

To: Richard J. Riordan, Mayor

From: /Mth Comrie, City Administrative Officer

Subject: CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES '

SUMMARY

On January 13, 1995, the Mayor vetoed an ordinance (C. F. No. 89-0357) that would add Section 80.77.3
to the Los Angeles Municipal Code to establish contracting procedures for the City’s Official Police Garages
(OPGs). In his veto message, the Mayor directed the Office of the City Administrative Officer (CAO) to form
a Steering Committee that included representatives of the Mayor's Office, the CAO’s Office, the Office of the
Chief Legislative Analyst (CLA), the Office of the Controller, and the Departments of Police and
Transportation with the purpose of developing an appropriate approach to commence the competitive
bidding of OPG franchises immediately. The Steering Committee was also instructed to review the methods
by which the City may recover the full cost of the activities associated with its towing program.

During the course of its review, the Steering Committee addressed the following issues:

* requirements for performance as an Official Police Garage for the City of Los Angeles;

* methods for recovering the cost of the City’s towing operations including the establishment of a
franchise fee such as fee on gross receipts; and

* the ability of the OPGs to pay a franchise fee or combination of fees to the City to cover the cost of
its towing program. The Public Resources Advisory Group (PRAG), our contract financial advisors,
reviewed the financial status of four operators who agreed to provide access to their records. After

review of the information provided by PRAG the Committee concluded that the proposed charges
are reasonable. :

As part of the research to determine the most acceptable method of recovering the cost of the City’s towing ~

program, the Steering Committee reviewed the towing programs of other jurisdictions in the State of
California. It found that the procedures currently employed in the City of San Diego (namely that of
requiring towing garages to competitively bid on the available contracts in each of that city’s nine towing
districts), was equitable and provided a mechanism to inject competition into the bidding process.



Attention: ALL PROSPECTIVE PROPOSERS

Attached is a request for proposal to provide towing and storage services in
the area as an “Official Police Garage” for the City of Los Angeles.

All proposals must be completed and submitted in writing by 5:00 p.m. on_
1995. At that time, responses conspicuously marked “Official Police Garage
- for the Area” must be received by mail or hand-delivered to the City of
Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City. -

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention: Commanding Officer,

Commission Investigation Division. Written responses to questions that are received in
a timely manner will be sent to all parties receiving the RFP.

BJB:opgrip

Attachment
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L Scope of Services
General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds is approximately vehicles monthly.

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a “scofflaw
vehicle”®, shall not be released without the prior approval of the DOT.

Excluded from this contract is the towing and storage of “heavy duty” vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have a primary place of business located
within the Area as defined above. The primary place of business must
include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one
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acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM, M- 1, M-2, or M-3.

Secondary Storage Fac:llty: Secondary storage facilities shall only be used to store
vehicles appraised under two thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
~ fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage facilities shall be in compliance with the Board of Police Commissioners' Rules
Governing Official Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Operating Equipment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOT's Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, personnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid

by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles®). Except as
approved by the Board, additional charges shall not be made for special equipment or
service necessary to prepare vehicles for removal. The schedule of Board approved rates

and charges shall be posted in a place clearly visible to the public at the contractor's place
of business.

Towing and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
- authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los
Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis. :

Contract Term

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.
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Vehicle Release Fee

The contractor will be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

Lien Sale Véhicle§

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees
A Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue. “Gross City Revenue” shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment

that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated

by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

No part of the Referral Fee payment shall be refunded if this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the
following rates:

. an annual rate equal to twelve percent (12%) per annum; or
. the maximum rate permitted by applicable law.

i Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required.

Included in the background investigation will be a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other

governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed. '

lil. - Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization

1. State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.
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3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

4. State whether you are licensed to operate in the State of California and the City of
Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

5. If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to -
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who are
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
company's involvement, and the dates and duration of the services. Provide client names,
~ addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

~ Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

1. A signed Affirmative Action Program Certification Form.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

a. “Los Angeles City Affirmative Action Requirements for Non-construction
Contractors.”

" b. A trade association plan, if the contractor is a member in good standing of
the association.

C. The Proposer's own Affirmative Action Plan.
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Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise, Women Business Enterprise and Other Business Enterprise
Outreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the City's Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy”.

Child Care Policy - (Attachment 1)

It is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal:

Headquarters address of your firm.

Total workforce. :

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.
The address of any branch office(s) within the City of Los Angeles.
Workforce in each City of Los Angeles branch office(s).

Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

EMMODO®>

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify all copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).

In the event that a proposer claims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hold it harmless from any claim or
liability and defend any action brought against the City for its refusal to
disclose materials marked ‘confidential', trade secrets or other proprietary
information to any person making a request therefor.”

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of yoyr
proposal should be clearly stated. If you have no additional information, this section of

your proposal should consist of the following statement: *“There is no additional
information that we wish to present.”
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Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer.”

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street, Los Angeles, CA 90012. No proposal will
be accepted after 5:00 P.M. on ( ). In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor's Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.



Request for Proposal

City of Los Angeles

Official Police Garage
Towing and Storage Services
Page 12

The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative describing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
. proposers that are qualified, and will make its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer's understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equipment, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on all
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee
The numerically greatest Referral Fee shall receive the highest ranking.

Evaluation of Key Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key
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personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer's business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises, Women Business Enterprises and Other Business
Enterprises Affirmative Action Programs ‘

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned. :

VL. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

VIl. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

VIll. Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a
valid City of Los Angeles tax registration certificate.

BJB:a\opgrfp

Attachments
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In accordance with Council Rules, communication from the Mayor
(veto) and Controller relative to Ordinance which would add Section
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January 13, 1995

Honorable Members of the City Council:

I am herewith vetoing the Ordinance on Council File 89-0357 which would add Section
80.77.3 to the Los Angeles Municipal Code to establish contracting procedures for Official
Police Garages (OPGs).

There are several key reasons for this action:

° In my view we must always ensure that special franchises like our OPG contracts are
fair to the City and its taxpayers. The best way to ensure fairness is to rely on the
principles on which our country was built: open, competitive bidding at periodic
intervals.

° Though the Council has accepted competitive bidding, its proposal deferred
commencement of this process for three years. However, our OPG franchisees have
held their lucrative City contracts on average for more than 30 years. Testing these
contracts in the marketplace is long overdue.

° I have carefully evaluated the Council’s concerns that the OPG franchisees have made
significant capital investments in their businesses, and that revocation of the franchise
would be inequitable. Based on tax information provided by many of the operators, it
appears that the average unamortized investment in machinery and equipment is less
than $200,000. In my view our franchisees have had more than enough time to
recoup many multiples of this investment, and it is the City taxpayers who are
disadvantaged by the proposed delay.

[ know that it is not in our interest to debate this matter endlessly; the City is the biggest
loser by delay. I have asked my staff to work with Controller Rick Tuttle, who strongly
supports this veto, and existing and potential OPG operators to come up with a policy that is
fair to the City and to existing and potential operators. To move forward towards this goal I
ask the CAO to forri and lead a steering committee, which would include representatives

- - N o——
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OFFICE OF RICK TUTTLE 220 CITY HALL
CONTROLLER CONTROLLER LOS ANGELES 30012
(213) a8s-5093

‘January 13, 1995

Honorable John Ferraro, President
and Honorable Members of the City Council

I strongly support Mayor Richard Riordan’s veto of the
recently passed ordinance concerning contracting procedures for
Official Police Garages.

I do so not only for those reasons spelled out in the Mayor’s
veto message, but because it has long been my view that the City
should achieve full cost recovery for those services it provides
where it is fair to do so. It makes no sense to me that all
taxpayers should have to foot the bill for any expenses involved
with towing vehicles off city streets.

The costs of police officers and traffic officers involved
with this process should clearly be recovered to allow our scarce
general funds to support other vital public safety services. The
full city general fund costs are estimated to be $12 million per
year. Yet the City recovers less than half this amount. .

I believe we can recover these costs from a combination of
fees, and the terms of the contracts which will be competitively
bid. '

I urge the Council to support this effort, and look forward to
working with you on this.

Very truly yours,

NS U

RICK TUTTLE,
City Controller

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMP-LOYER
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ORDINANCE NO.

An ordinance adding section 80.77.3 to the Los
Angeles Municipal Code to establish contracting procedures

for Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES

DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.3 of the
Municipal Code is hereby added to read:

S8EC. 80.77.3. OFFICIAL POLICE GARAGES.

A. Definitions.

Los Angeles

As used in this Section "Board" shall mean the
Board of Police Commissioners. "Official Police Garage"

shall mean a towing and garage business
Board of Police Commissioners to remove
vehicles at the direction of any Police
Traffic Officer employed by the City of

B. Selection Process for Official

selected by the
and store
Officer or

Los Angeles.

Police Garages.

1. The Board of Police Commissioners shall,
commencing in calendar year 1998, enter into
contracts, awarded for a fixed term of five years,
with Official Police Garages for each of the
geographic police areas of the city and for such

heavy duty towing services as may,
the Board, be necessary.

in judgment of

2. Said contracts will be issued after
utilizing the City's standardized bid and contract

procedures.

3. Said contracts shall be entered into over
a three year period commencing in 1998 and the bid
and contract procedures shall be implemented
successively beginning with the geographic area
which has had a designated Official Police Garage
of the longest period and concluding with the area
which has had a designated Official Police Garage
for the shortest period. The heavy duty towing
contracts shall be awarded in a like manner.

4. Each contract provided for in this section
shall provide for the payment, by the Official
Police Garage to the General Fund of the City, of a
fee which shall represent the Official Police
Garages pro-rata share of the actual city costs
associated with the selection and monitoring of

performance of the Official Police

Garages. The

Board shall review this fee annually and adjust the

1



Sec. 2. The City Clerk shall certify to the passage of.
this ordinance and cause the same to be published in some

daily newspaper printed and published in the City of Los
Angeles.

I hereby certify that the foregoing ordinance was introduced

at the meeting of the Council of the City of Los Angeles [JEC 21 199
and was passed at its meeting of ‘JAN 03195

AZEIGUEEY CITY CLERK

BY ‘
Deputy

Presented to me for my
consideration on
January 5, 1995, and
returned to the City o

Clerk without my approval on J%nuary 13, 1995.

Approved as to Form and Legality

/vﬂTtr.CQ:l ) /6?7771

James K. Hahr, City Attorney

By ﬁé@d@\_\
YRON R. BOECKMAN

Assistant City Attorney

File No. 89-0357



