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TY OF LOS ANGELE^^ ' *
Office of

CITY CLERK

Council and Public Services

Room 395, City Hall

Los Angeles, CA 90012

CouncU FUe Information - (213) 485-5703

General Information - (213) 485-5705

J. MICHAEL CAREY
City Clerk CALIFORNIA

When making inquiries

relative to this matter

refer to File No.

Pat Healy
Chief Legislative Assistant

RICHARD J. RIORDAN

MAYOR95-2019

May 28, 1998

City Attorney (w/file)
City Administrative Officer
Chief Legislative Analyst
Police Department
Board of Police Commissioners

Department of Transportation
Public Safety Committee Clerk

RE: AMENDING THE LOS ANGELES MUNICIPAL CODE TO EXTEND THE TIME FROM 90 TO

180 DAYS ALLOWED TO NEW OFFICIAL POLICE GARAGES TO OBTAIN PROPER

PERMITS, EQUIPMENT, PERSONNEL AND PROPERTY AFTER BEING AWARDED AN
OFFICIAL POLICE GARAGE DESIGNATION

At the meeting of the Council held May 26. 1998, the following
action was taken:

Attached report adopted
Attached motion (Chick-Ferraro) adopted as amended
Attached amending motion (Hernandez-Chick) adopted
Ordinance adopted
Motion adopted to approve attached report
Motion adopted to approve attached communication..
To the Mayor for concurrence
To the Mayor FORTHWITH
Mayor concurred
Appointment confirmed
Findings adopted
Negative Declaration adopted
Categorically exempt
Generally exempt
EIR certified

X

X

COJULM

City Clerk
jc
952019
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VERBAL MOTION

I HEREBY MOVE that Council ADOPT the following recotunendations

of the Board of Police Commissioners SUBMITTED DIRECTLY to Council by

the Public Safety Committee on today's Council agenda (Item No. 31,

CF 95-2019, copy attached), AS AMENDED by the attached Motion

(Hernandez - Chick) relative to amending the Los Angeles Municipal

Code (LAMC) to extend the time from 90 to 180 days allowed to new

official police garages to obtain proper permits, equipment,

personnel and property after being awarded an Official Police Garage

designation:

REQUEST the City Attorney to draft an ordinance amending
the LAMC to extend the time from 90 to 180 days allowed to
new official police garages to obtain proper permits,
equipment, personnel and property after being awarded an
Official Police Garage (OPG) designation.

DIRECT the Los Angeles Board of Police Commissioners to
report back in two weeks with recommendations on both
policy and procedural changes to the Board's Rules
Governing Official Police Garages to insure that any single
Council District is not overly burdened with an excessive
number of OPG storage yards.

DIRECT the Department of General Services to work with ATS
Tow and Council District 1 to identify an alternative OPG
vehicle storage location to the site at 2010 North
Figueroa, including but not limited to exchanging that
location for available, unused City-owned property.

(Hernandez - Chick)

(Public Safety Committee waived consideration of the above
matter)

1.

(Hernandez - Chick)

^3.

PRESENTED BY

LAURA CHICK

CounciImember, 3rd District

ADOPTED

MAY 2 6 1998
SECONDED BY

JOHN FERRARO

CounciImember, 4th District

Los Angeles City Council
May 26, 1998
CF 95-2019

Attachment

calagend\95-2019 .mot
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26-May-98 10:26:51
ITEM 3, (31)
Votyaig on Item(s) :' 31
Roll Call

ALARCON

ALATORRE

BERNSON

CHICK

FEUER

GALANTER

GOLDBERG

HERNANDEZ

HOLDEN

MISCIKOWSKI

RIDLEY-THOMAS

SVORIl^H
WAGffS'
WALTERS

*FERRARO

Present: 11,

Y

#5

es

Yes

Yes

Yes

Yes

Absent

Yes

Yes

Absent

Yes

Yes

Absent

Yes

Absent

Yes

Yes: 11 No: 0



f{lA
Motion

I MOVE that Item 13 on today’s Council Calendar (C.F. 95-2019) be amended to include
the following instructions:

Direct the Los Angeles Police Commission to report back in two weeks with
recommendations on both policy and procedural changes to the Commissioner’s Rules
Governing Official Police Garages to insure that any single Council District is not overly
burdened with an excessive number of OPG storage yards; and

1.

Direct General Services Department to work with ATS Tow and Council District 1 to
identify an alternative OPG vehicle storage location to the site at 2010 North Figueroa,
including but not limited to exchanging that location for available, unused City-owned
property.

2.

PRESENTED BY:

MIKE HERNANDEZ, Councilman

First District

SECONDED BY:

May 22, 1998

ADOPTED

MAY 2 81998

Angeles City Council

V.- \ WP\WAS',98050608. wpd
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li.JELES POLICELOS .
BOARD OF

POLICE COMMISSIONERS
V EXECUTIVE DIRECTOR

KATHERINE MADER

INSPECTOR GENERALEDITH R. PEREZ

PRESIDENT

EXECUTIVE OFFICE

Suite 144-150. Parker Center

150 N. LC# ANGELES STREET
LOS Angeles, CA 90012

T. WARREN JACKSON

VICE PRESIDENT

HERBERT F. BOECKMANN. II

GERALD L. CHALEFF

DEAN HANSELL

RICHARD J. RIORDAN
MAYOR

(213)485-3531 PHONE

(213) 485-8861 FAX

commsnrs<^pdcomm.ci.la.ca.usLUPE ORTIZ

COMMISSION EXECUTIVE ASSISTANT

May 8, 1998

Honorable Councilmembers

Council of the City of Los Angeles
c/o City Clerk's Office
Room 615, City Hall East
200 N. Main Street

Los Angeles, CA 90012

AMENDMENT TO ORDINANCE NUMBER 171104

At a regular meeting of the Board of Police Commissioners held May 5, 1998, this Board
approved the amendment to ordinance number 171104 extending the “start up” time period
from 90 to 180 days relative to Official Police Garage contracts.

The Board requested that this matter be transmitted to your office for further processing.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

ADOPTED TO APPROVE

ADOPTED jLUPE ORTIZ

Executive Assistant
s

MAY 2 6 1998

LOS ANGELES CITY COUtIClg
©

£5

End.
o

5^^r-PH ^oMayor's Office

Chief of Police

cc:
3c

o

File 01
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INTRADEPARTMENTAL CORRESPONDENCE

BOARD OF
■^OLICE COMMISSIONER5 fn^r^CC^
Approved U1Secretary^ |\(

AHK

April 28, 1998 nn
I  ■

1.0

•/ 9 1998

POLICE COMMISSIONTO: Honorable Board of Police Commissioners

FROM: Commanding Officer, Commission Investigation Division

SUBJECT: RECOMMENDATION FOR ORDINANCE AxMENDMENT

The Los Angeles Municipal Code Ordinance (Ordinance Number 171104) concerning the
Official Police Garage contracts allows 90 days for a new police garage to obtain proper
permits, equipment, personnel and property after being awarded an Official Police Garage
designation. The 90 day “start up” period was recommended by the City Administrative
Office, City Planning Department, and the Zoning Administrator as sufficient for
obtaining the necessary permits.

After the award of the Official Police Garage designation for Hollenbeck Area to
Aboslute Towing Service it has become apparent that, when land use permits are
contested through appeal, 90 days is not sufficient to allow for completion of the process.
It is therefore recommended that the ordinance be amended to extend the “start up” time
period from 90 to 180 days. The extended time period is necessary to make the
competitive bid process fair to individuals who are not incumbent designees and who
must procure property to begin their operations.

The City Attorneys Office concurs with this proposal and it is recommended that it be
endorsed by the Board and transmitted to City Council. Thank you for your
consideration in this matter. If you have any further questions you may contact me at
(213)485-2102.

lank You,

Charlie Beck, Lieutenant
Commanding Officer
Commission Investigation Division



COMMUNICATION FROM THE BOARD OF POLICE
COMMISSIONERS relative to amending the Los Angeles
Municipal Code (LAMC) to extend the time from 90
to 180 days allowed to new official police garages
to obtain proper permits, eguipment, personnel and
property after being awarded an Official Police
Garage designation.

Recommendation for Council action:

95-2109

REQUEST that the City Attorney draft an ordinance
to amend the LAMC to extend the time from 90 to

180 days allowed to new official police garages to
obtain proper permits, eguipment, personnel and
property after being awarded an Official Police
Garage designation.

Fiscal Impact Statement: None submitted by the
Police Department. Neither the City
Administrative Officer nor the Chief Legislative
Analyst has completed a financial analysis of this
report.

(The Public Safety Committee waives consideration
of this matter.)

JAW

5/18/98

#952019b

MAY 2 2 1998



LOS NGELES POLICE COI , JISSION
BOARD OF

POLICE COMMISSIONERS EXECUTIVE DIRECTOR

KATHERINE MADER

INSPECTOR GENERALEDITH R. PEREZ

PRESIDENT

EXECUTIVE OFFICE

Suite 144-150, Parker Center

150 N. Lc^ Angeles Street
Los Angeles, CA 90012

T. \A/ARREN JACKSON

VICE PRESIDENT

RICHARD J. RIORDAN
MAYOR

HERBERT F. BOECKMANN, II

GERALD L. CHALEFF

DEAN HANSELL (213)485-3531 PHONE

{213)485-8861 FAX

commsnrs@pdcomm.ci.la.ca.usLUPE ORTIZ

COMMISSION EXECUTIVE ASSISTANT

May 8, 1998

Honorable Councilmembers

Council of the City of Los Angeles
c/o City Clerk's Office
Room 615, City Hall East
200 N. Main Street

Los Angeles, CA 90012

AMENDMENT TO ORDINANCE NUMBER 171104

At a regular meeting of the Board of Police Commissioners held May 5, 1998, this Board
approved the amendment to ordinance number 171104 extending the “start up” time period
from 90 to 180 days relative to Official Police Garage contracts.

The Board requested that this matter be transmitted to your office for further processing.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

ADOPTED TO APPROVE

ADOPTED/
i

LUPE ORTIZ

Executive Assistant

HAY 2 6 1998

LOS ANGELES CITY COUte
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BOARD OF
."'OLICE COMMISSIONERS
Approved ̂ -‘5
Secretory^ (JU^ U

April 28, 1998 r7=in’^

1.0

APK •/ y 1998

POLICE COMMISSIONTO: Honorable Board of Police Commissioners

Commanding Officer, Commission Investigation DivisionFROM:

SUBJECT: RECOMMENDATION FOR ORDINANCE AMENDMENT

The Los Angeles Municipal Code Ordinance (Ordinance Number 171104) concerning the
Official Police Garage contracts allows 90 days for a new police garage to obtain proper
permits, equipment, personnel and property after being awarded an Official Police Garage
designation. The 90 day “start up” period was recommended by the City Administrative
Office, City Planning Department, and the Zoning Administrator as sufficient for
obtaining the necessary permits.

After the award of the Official Police Garage designation for Hollenbeck Area to
Aboslute Towing Service it has become apparent that, when land use permits are
contested through appeal, 90 days is not sufficient to allow for completion of the process.
It is therefore recommended that the ordinance be amended to extend the “start up” time
period from 90 to 180 days. The extended time period is necessary to make the
competitive bid process fair to individuals who are not incumbent designees and who
must procure property to begin their operations.

The City Attorneys Office concurs with this proposal and it is recommended that it be
endorsed by the Board and transmitted to City Council. Thank you for your
consideration in this matter. If you have any further questions you may contact me at
(213)485-2102.

Thank You,

\
Charlie Beck, Lieutenant

Commanding Officer
Commission Investigation Division



PUBLIC SAFETY COMMITTEE
SUGGESTED NOTIFICATION OF COUNCIL ACTION

Council File No.

Council Member(s)

Mayor (with/vithout file) (Mail stop 370)

city Administrative Officer (Mail stop 130)

city Attorney (Mail Stop 140)

Chief Legislative Analyst22 (Mail stop 136)

Controller (Mail stop 183)

Personnel Department (Mail Stop 391)

Police Department (Mail stop 400)

Board of Police Commissioners (Mail Stop 400)

Fire Department (Mail Stop 250)

Board of Fire Commissioners (Mail Stop 250)

Department of Animal Regulation (Mail stop 105)

Board of Animal Regulation Commissioners (Mail Stop 105)

Dept, of Building and Safety (Mail Stop 115)

Board of Building and Safety Commissioners
Building Advisory Appeal Board

Department of Social Service

(Mail stop 115)

(Mail Stop 700)

Board of Social Service Commissioners (Mail stop 700)

2<



Los Angeles ̂
Office of

CITY CLERK

Council and Public Services

Room 396, City Hall

Los Angeles, CA 90012

Council File Information - (213) 486-5703

General Information - (213) 485-5705

J. MICHAEL CAREY
City Clerk CALIFORNIA

When making Inquiries
relative to this matter

refer to File No.

Pat Healy
Chief Legislative Assistant

RICHARD J. RIORDAN

MAYOR
95-2019

May 14, 1998

PUBLIC SAFETY COMMITTEE

In accordance with Council Rules, communication from the Board of

Police Commissioners relative to amendment to Ordinance No. 171104

("start up" time period from 90 to 180 days) Official Police Garage

contracts, was referred on May 13, 1998, to the PUBLIC SAFETY

COMMITTEE.

si (jaju>i
U

City Clerk
amm

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste.



;^iTY OF Los Angel
J. MICHAEL CAREY OFFICE OF THE

CITY CLERK

ROOM 395. CITY HALL

LOS ANGELES, CA 90012

(213) 485-5708

FAX (213) 237-0636

CALIFORNIACITY CLERK

RICHARD J. RIORDAN

MAYOR95-2019

PLACE IN jr3

December 23, 1996

Council Member Wachs

City Administrative Officer
Police Commission

Department of Transportation

Council Member Chick

Chief Legislative Analyst
Police Department

AUTHORIZE THE BOARD OF POLICE COMMISSIONERS TO RELEASE THE RFP FOR

OFFICIAL POLICE GARAGES TO PROVIDE TOWING AND STORAGE SERVICES IN THE

CITY OF LOS ANGELES

RE:

At the meeting of the Council held December 18. 1996, the following
action was taken:

Attached report adopted
Attached motion (Chick - Wachs) adopted
Attached resolution adopted
Ordinance adopted
Motion adopted to approve attached report
Motion adopted to approve attached communication
To the Mayor for concurrence
FORTHWITH

Mayor concurred
Appointment confirmed
Findings adopted
Negative Declaration adopted
Categorically exempt
Generally exempt

X

X

iSxAJiS OoiVJL

city Clerk
jv
steno\952019

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste.



VERBAL MOTION

I HEREBY MOVE ADOPTION of the Board of Police Commissioners I

Communication on today's Council agenda (Item No. 23, CF 95-2019) as

follows:

Recommendation for Council action:

AUTHORIZE the Board of Police Commissioners to release the RPP

for Official Police Garages to provide towing and storage

services in the City of Los Angeles.

(Public Safety Committee waived consideration of the above

matter)

PRESENTED BY

LAURA CHICK

CounciImember, 3rd District

SECONDED BY

JOEL WACHS

CounciImember, 2nd District

/yiOT?<^
ADOPTEDDecember 18, 1996

DEC 1 8 1996

LOS ANGELES 011 V COUNCII
Fotrrmvrra

Cr 95-2019

952019.mot
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CITY COUNCIL
-iED NOTIFICATION OF COUNCIL ACTION

Council File No.

SUGG.i

Petitioner/Communicant

CouncilpersonCs)

3
City Administrative Officer

Chief Legislative Analyst

Treasurer

Controller

City Attorney (with/without
file)

Information Sezvices Dept.

Building and Safety City Cleric Tax and Permit

Fire Commission Fire Department

General Services Personnel Department

Police Commission Police Department

Pxiblic Works (Board) Pxiblic Works - Engineering

'SPlanning Department Transportation

Water and Power Depeurtment Mayor (with/vithout file)
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TRANSMITTAL
U

TO
DATE COUNCIL FILE No.

THE COUNCIL

N DV 2 6 1996
FROM

COUNCIL DISTRICT
THE MAYOR

TRANSMITTED FOR YOUR CONSIDERATION. PLEASE SEE ATTACHED.

Mayor

DEC 0 4 199B

CAO 649-4
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COMMUNICATION FROM THE BOARD OF POLICE COMMISSIONERS

(10) Votes Required for Consideration - Motion Required)

ITEM NO. ()

CONSIDERATION OF COMMUNICATION FROM THE BOARD

OF POLICE COMMISSIONERS relative to a request for
authority to release the Request For Proposal for
Official Police Garages.

95-2019

Recommendation for Council action:

Authorize the Board of Police Commissioners to release

the RFP for Official Police Garages to provide towing
and storage services in the City of Los Angeles.

(Public Safety Committee waived consideration of this
item.)

rer the City Attorney - Laura Chick will
✓

Note to Dian:

need to do a Motion to consider that is second.

i:\docs\reportB\#952019
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GELES POLICE COMJ^SSIONLOS
BOARD OF

POLICE COMMISSIONERS

RICHARD M. DAMERON

EXECUTIVE DIRECTOR

KATHERINE MADER

INSPECTOR GENERAL
RAYMOND C. FISHER

PRESIDENT

EXECUTIVE OFFICE

SUITE 144-150, PARKER CENTER

150 N. LOS ANGELES STREET

Los ANGELES, CA 90012

ART MATTOX

VICE PRESIDENT

HERBERT F, BOECKMANN, II

T. WARREN JACKSON

EDITH R. PEREZ

RICHARD J. RIORDAN

MAYOR

(213)485-3531 PHONE

(21 3) 485-8861 FAX

commsnrs@pdcomm.ci.la.ca.usLUPE ORTIZ

COMMISSION EXECUTIVE ASSISTANT

November 12, 1996

Honorable Richard J. Riordan

Mayor, City of Los Angeles
Room 303, City Hall
200 N. Spring Street
Los Angeles, CA 90012

Attn: June Lagmay

At a regular meeting of the Board of Police Commissioners held November 19, 1996, this
Board approved the enclosed Request For Proposal (RFP) for Official Police Garages.

The Board requested that, subject to your approval, the City Council be petitioned to approve
this matter.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

LUPE ORTIZ

Commission Executive Assistant

Enel.

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER RecydaWe and made from recycled waste.



NOV 19 1996

5A
INTRADEPARTMENTAL CORRESPONDENCE

October 25,1996

board of
COMMISSIONERSBoard of Police CommissionersTO;

Approved 9^ l9oD
SecretaryExecutive Director Police CommissionFROM:

OFFICIAL POLICE GARAGE REQUEST FOR PROPOSAL.SUBJECT:

It is requested that the Board of Police Commissioners approve and transmit to the Mayor
and City Council, the attached report from the Commanding Officer, Commission
Investigation Division, concerning the selection of Official Police Garages.
This transmittal is pursuant to Public Safety Committee Report file No. 95-2019 regarding
competetive biding procedures for Official Police Garage franchise type contracts.

The attached "Request for Proposal" (RFP), has been reviewed and approved by the City
Attorney, The Department of Transportation and The City Administrative Office.

If you have any questions or desire further information, contact Lieutenant Charlie Beck,
Commanding Officer, Commission Investigation Division, (213) 485-2102.

^chard Dameron

Executive Director



REQUEST FOR PROPOSAL

ATTENTION: ALL PROSPECTIVE PROPOSERS

Attached is a Request for Proposal to provide towing and storage services as an "Official
Police Garage" for the City of Los Angeles.

Proposals may be submitted for each of the following areas and must be submitted on
individual applications. Proposers must meet the required criteria for each of the Areas for
which a proposal is submitted. Only two (2) contracts may be awarded to any one proposer.

Request for Proposals are available for the following four (4) areas:

Hollenbeck Area: described as that area bordered on the north by the Pasadena Freeway
from the Los Angeles River, north to York Boulevard; on the east and south by the City of
Los Angeles City limits; and on the west by the Los Angeles River. (See Attached Map
A")

West Los Angeles Area: described as that area bordered on the north by Mulholland Drive
from Owen Brown Road on the west to the ridge line on the east. The ridge line is an
extension of the boundary between the City of Los Angeles and the City of Beverly Hills east
of Briarcrest Road. The east boundary extends from the City of Beverly Hills south on La
Cienega Boulevard at Olympic Boulevard to the City of Culver City. TTie southern boundary
extends from the City of Santa Monica along the Santa Monica Freeway, east to National
Boulevard and continues east to Culver City. The west boundary is the Los Angeles City
limit, the Pacific Ocean and the City of Santa Monica. (See Attached Map "B")

Central Area: described as that area east of the Harbor Freeway from Washington Boulevard
to Sunset Boulevard, then north Sunset Boulevard to Lilac Terrace, east to Elysian Park
Avenue, east to Stadium Way, east to Lilac Terrace, east to Lookout Drive, to the east side
of the Pasadena Freeway, then north along the Pasadena Freeway to the Los Angeles River.
The east boundary is the Los Angeles River from the Pasadena Freeway south to 7th Street.
The southern boundary continues from the Los Angeles River west on 7th Street to San
Pedro Street, south to 9th Street, west to Maple Street, south to Washington Boulevard and
west to the Harbor Freeway. (See Attached Map "C")

Southwest Area: described as that area south of the Santa Monica Freeway from Culver City
to the Harbor Freeway. The east boundary extends from the Santa Monica Freeway south
along the Harbor Freeway to Vernon Avenue. The south boundary is Vernon Avenue
between the Harbor Freeway and Van Ness Avenue, south to 52nd Street and west to
Victoria Avenue and north to Culver City. (See Attached Map "D")

All proposals must be completed and submitted in writing by
Proposal for an area must be conspicuously marked "Official Police Garage for the

Area", and must be received by mail or hand-delivered in the Office
of the Police Commission. Room 150. Parker Center, 150 North Los Angeles Street, Los
Angeles. CA. 90012. Attention: Detective D. Carson.

.  Eachon

The City will not be responsible for any cost of preparation or delivery of proposals whether
accepted or rejected by the City.



A Pre-Proposal Meeting will be held at
Street, Los Angeles, in the Parker Center Auditorium to assist applicants in the completion
of the RFP.

at 150 N. Los Angeleson

Proposers may submit questions in writing about the RFP up until fifteen days of the
proposal due date to the above address, attention: Detective D. Carson, fax number (213)
485-8861.

I. Scope of Services

GENERAL DUTIES

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds per month for each area (based upon data reported in 1995) is as follows;
Hollenbeck Area - 610 vehicles; West Los Angeles  - 430 vehicles; Central Area - 430
vehicles; and Southwest Area - 870 vehicles.

Excluded from this contract is the towing and storage of "heavy duty" vehicles (over 10,000
pounds unladen).

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners’ Rules Governing Official Police Garages (Attachment E), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to their custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board of
Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected against
entry by unauthorized person(s). Vehicles impounded by the Police Department (as well as
other governmental agencies) for investigation shall not be released to the owners without the
prior approval of the appropriate agency. Vehicles impounded by the Department of
Transportation (DOT) and held for payment of outstanding citations or lack of current
registration shall not be released to the owner(s) without the prior approval of the DOT.

.Additionally, the conractor must check each vehicle before it is released through the DOT
Ticket Information Management system (TIMS). (See "Operating Equipment"). Those
vehicles identified as "boot eligible" (has five or more open parking citations) shall not be
released without prior approval of DOT.

- 0 -



FACILITIES

Primary Storage Facility: The proposer must have  a primary place of business located within
the Area (as defined above) for which the proposer is applying. The primary place of
business must include an adequate business office, and have a paved, properly lighted and
fenced storage area capable of accommodating the storage of all high dollar (appraised over
two thousand five hundred dollars - $2,5(X).(X)) and evidentiary hold vehicles. The size of
the primary locations are unique to each area and are subject to approval by the Police
Commission. The following are approximate primary storage recommendations:

40,(X)0 square feet for the Southwest Area;
20,000 square feet for the West Los Angeles Area;
30,000 square feet for the Central Area;
30,000 square feet for the Hollenbeck Area.

Secondary and Satellite storage areas must also be provided that will accommodate the
storage of the following minimum number of vehicles per acre:

400 vehicles (total) on approximately 3 acres (including primary) for the Southwest Area;
250 vehicles (total) on approximately 2 acres (including primary) for the West L.A. Area;
350 vehicles (total) on approximately 3 acres (including primary) for the Central Area;
600 vehicles (total) on approximately 3.5 acres (including primary) for the Hollenbeck Area.

In addition, the primary facility must also include a secure area for the storage of evidentiary
hold vehicles as follows:

10 evidentiary hold vehicles for the Southwest Area;
6 evidentiary hold vehicles for the West Los Angeles Area;
5 evidentiary hold vehicles for the Central Area;
8 evidentiary hold vehicles for the Hollenbeck Area.

All storage facilities must be properly zoned as prescribed under Zoning Ordinance Section
165042 (see Attachment F).

Secondary Storage Facility: Secondary storage facilities shall only be used to store vehicles
appraised under two thousand five hundred dollars ($2,500) unless otherwise approved by the
Board of Police Commissioners. All secondary storage facilities shall be fenced for security
and lighted to afford illumination of all stored vehicles, and shall be located within five (5)
miles of the respective geographic area of responsibility.

See Attachment E Board of Police Commissioners’ Rules Governing Official
Police Garages regarding Satellite Secondary Storage Facilities.

NOTE:
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All storage facilities shall be in compliance with the Board of Police Commissioners’ Rules
Governing Official Police Garages (Attachment E). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not have
a primary place of business as described above, the proposer, if awarded the contract, will
have ninety (90) days to obtain the required facilities within the specified Area, and must
submit sufficient proof of having obtained these facilities to the City. If the proposer is not
able to obtain the required facilities and equipment within the ninety (90) days allowed, the
bid process will be reopened, and the City will choose from among the remaining qualified
bidders.

Operating Equipment

Proposers will be required to provide two-way radio communication equipment, and a
minimum of one flat-bed carrier and the following number of tow trucks per area dedicated
to Official Police Garage service with contemporary equipment to minimize damage :

ten tow trucks for the Southwest Area;
six tow trucks for West Los Angeles Area;
five tow trucks for the Central Area;
seven tow trucks for the Hollenbeck Area.

In addition, proposers will be required to maintain systematic records of all vehicles placed
under the control of the Official Police Garage. Upon notification that an Official Police
Garage will be connected to the City computer for access to the Ticket Information
Management System (TIMS), prposers must provide and maintain in operating condition, a
personal computer of sufficient capacity to access the TIMS to determine the scofflaw status
of all vehicles prior to release (See "General Duties"). The system will require the
availability of a dedicated telephone line and personal computer. Estimated cost of the
equipment is approximaely $2,500.00.

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary, the
successful proposer shall make available for examination all data and records with respect
matters covered by the OPG contract and shall permit the City and/or its duly authorized
representatives to audit, examine and make excerpts and/or transcripts from such data and
records, and to make audits of all invoices, materials, and other data relating to all contract
matters and with respect to materials, payrolls, personnel records and other data relating to
all matters covered by the contract. The contractor shall maintain such data and records in
an accessible location for a period of three (3) years following the termination of the
contract.

to

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established by
the City of Los Angeles, Board of Police Commissioners. Such charges must be paid by the
owners of impounded vehicles. These charges become a lien against such vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services (see Attachment G) shall
be in accordance with the Rules Governing Official Police Garages established by the Board
of Police Commissioners . Rates and charges for the removal and storage of vehicles that
have occurred as the result of law enforcement activity or in the performance of duties of an
Official Police Garage shall not exceed the rates and charges set by the Board. Except as
approved by the Board, additional charges shall not be made for special equipment or service
necessary to prepare vehicles for removal. The schedule of Board approved rates and
charges shall be posted in a place clearly visible to the public at the contractor’s primary
place of business.

Towing and Storage of City Owned Vehicles

Contractors will be required to tow and store City owned vehicles without charge to the City.
Those vehicles which qualify as City owned vehicles exempt from towing and storage fees
are described as:

Los Angeles Police Department vehicles within the contractors area of responsibility,
provided that a tow truck from that Department’s Motor Transport Division is
unavailable or unable to respond within 30 minutes.

City of Los Angeles Department of Transportation vehicles within the contractors area
of responsibility, provided that tow truck from the City’s Fleet Services Division is
unavailable or unable to respond within 30 minutes.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for a
period of five (5) years, with one (1) - five (5) year option to renew.

Vehicle Release Fee

The contractor will be required to collect the City’s Vehicle Release Fee assessed to owners
of all vehicles that are impounded. Such fees shall be remitted to the City of Los Angeles,
Office of the City clerk on a quarterly basis.
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Lien Sale Vehicles

Impounded vehicles valued over $300 that are abandoned or not claimed by their owners
shall have the City’s Vehicle Release Fee added to their account as an amount due the City.
Vehicles valued under $300 shall not be assessed  a Vehicle Release Fee, The Vehicle

Release Fees shall be collected by the contractor and remitted to the City of Los Angeles,
Office of the City Clerk on a quarterly basis.

The fees are payable on the fifteenth day of the calendar month following the end of each
fiscal quarter. In addition, the balance of all outstanding parking citations shall be added to
the account of each lien sale vehicle. Such fees are collectable by the City as a secondary
lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

The Contractor shall pay to the City a franchise fee equal to seven percent (7%) of gross
City revenue. "Gross City Revenue" shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, storage, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public agencies
or through private parties. The Gross Receipts Fees shall be remitted to the City, on a
quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter.

Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the following
rates:

an annual rate equal to twelve percent (12%) per annum; or
the maximum rate permitted by applicable law.

n. Background Investigation

A thorough investigation of each proposer’s background and qualifications will be conducted
by the Los Angeles Police Department, Commission Investigation Division. Proposers will
be required to furnish proof of proper zoning, and a financial statement verified by a
Certified Public Accountant to determine that the proposer has sufficient financial resources
to perform_ the services required.

Included in the background investigation will be  a review of the proposer’s compliance with
regulatory control including, but not limited to, any applicable history concerning compliance
with the Board of Police Commissioners’ Rules Governing Towing Operations, Rules
Governing Official Police Garages, and any applicable history with other governmental
regulatory control. In addition, the proposer’s business reputation in the community will be
reviewed.
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Contents of ProposalIII.

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section FV on "City Policy
Statements"). Failure to follow these guidelines may cause Your proposal to be considered
non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to bind
the company to all commitments made in the proposal.

Business Organization

State the full name and address of your organization and, if applicable, any branch or
district office that will be managing the operation. State your intentions to establish a
City of Los Angeles location if you do not currently have one.

1.

Give a brief history and description of the firm  - the date established, headquarters
locations, number of employees total, number of employees in Los Angeles and
annual revenues.

9

3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

State whether you are licensed to operate in the State of California and the City of
Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration ̂
Certificate Number.

4.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of the
key people that will be assigned to provide the services required. Key people should be
identified by name and title, and a statement of the area(s) for which each will be responsible
should also be provided.

Resumes for all key personnel are required to be submitted as well as those of other
employees that the contractor will be employing to perform the various services required.
Key people are those people who will be directly involved in the day to day operation of the
business, and will be accessible and available for solving problems if necessary.

The City shall have the right to conduct background investigations on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.
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Previous Experience

Provide a comprehensive statement of the company’s prior relevant experience in towing and
storage services for a governmental entity. Explain the extent of your company’s
involvement,’and the dates and duration of the services provided. Include client names,
addresses and phone number(s) of the responsible official(s) of the client organization for
as a reference contact.

use

Termination of Service

The contract will include a clause that provides that the City may terminate the agreement for
cause effective as of any date upon thirty (30) days prior written notification by the City.

rV. City Policy Statements

Standard Provisions for City Personnel Services Contracts - (Attachment H)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance that
may be required are set forth in detail in the Standard Provisions for Personal Services
Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These paragraphs
are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204(i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20 of
the Los Angeles Police Commission Rules Governing Official Police Garages requires that
such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board.

Because Official Police Garages provide towing and storage for all governmental vehicle
impounds, they may be legally construed to be agents of the Los Angeles Police Department.
Therefore, contractors are required to obtain increased coverage. Accordingly, additional
provisions are required by the Board of Police Commissioners for contractors that serve as
Official Police Garages (See Attachment No. i).
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City Affirmative Action Program Requirements - (Attachment J)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

1. A signed Affirmative Action Program Certification Form.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

"Los Angeles City Affirmative Action Requirements for Non-construction
Contractors."

a.

b. A trade association plan, if the contractor is a member in good standing of the
association.

The Proposer’s own Affirmative Action Plan.

Regardless of the type of Affirmative Action Plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before the
contract is executed by the City.

Minority Business Enterprise. Women Business Enterprise and Other Busine.s.s Enterprise
Outreach Program - (Attachment K)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal opportunity
to participate in the performance of all City contracts. Proposers shall assist the City in
implementing this policy by taking all reasonable steps to ensure that all available business
enterprises, including MBEs and WBEs and all other businesses may be in the form of
subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the proposal, or to provide documentation of good faith efforts when requested to do so by
the Awarding Authority, will render the proposal nonresponsive and may result in its
rejection.

Job Training and Employment Policy - (Attachment L)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment under
the City’s Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a "Declaration of Contractor Compliance with City of
Los Angeles Training and Employment Policy".

c.

- 9 -



Child Care Policy - (Attachment M)

It is the policy of the City of Los Angeles to encourage businesses to adopt child
policies and practices. Consistent with this policy, all proposers, including subcontractors
shall complete and submit the attached "Child Care Declaration Statement" with the proposal.
To the extent allowed by law, proposers with stated child care policies shall receive
preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the City
of Los Angeles and the nondiscrimination provisions of the Los Angeles Administrative Code
(Section 10.8), all as currently constituted or as amended in the future.

Workforce Information

The policy of the City of Los Angeles is to encourage business to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on the
headquarters address and other information on the employees of firms contracting with the
City (Council File No. 92-0021). The following information is to be included with each
proposal:

care

A. Headquarters address of your firm.
Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.
The address of any branch office(s) within the City of Los Angeles.
Workforce in each City of Los Angeles branch office(s).
Percentage of workforce in each City of Los Angeles branch office(s) residing
in the City of Los Angeles.

B.

C.

D.

E.

F.

G.

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and a
matter of public record. Proposers must identify all copyrighted material, trade secrets, or
other proprietary information that the proposers’ claim are exempt from disclosure by the
California Public Records Act (California Government Code Sections 6250 et seq.). In the
event that a proposer claims such an exemption, the proposer must state in the proposal that:

"The proposer will indemnify the City and hold it harmless from any claim or liability
and defend any action brought against the City for its refusal to disclose materials
marked ’confidential’, trade secrets or other proprietary information to any person
making a request therefor."
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Failure to include such a statement shall constitute a waiver of the proposer’s right to
exemption from disclosure and authority for the City to provide a copy of the proposal
any part thereof to the requester.

or

Additional Information

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of your
proposal should consist of the following statement; "There is no additional information that
we wish to present."

Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City, which
date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration;

"This proposal is genuine, and not a sham or collusive, nor made in the interest or in
behalf of any person not herein named; the proposer has not directly or indirectly
induced or solicited any other proposer to put in  a sham bid, or any other person,
firm or corporation to refrain from submitting a proposal; and the proposer has not in
any manner sought by collusion to secure for himself an advantage over any other
proposer."

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP. One
typed original and nine clear copies of the proposal are required. The proposal shall be
addressed to the City of Los Angeles, Police Department, Commission Investigation
Division, Attention; Detective Dan Carson, Room 150, 150 North Los Angeles Street, Los
Angeles, CA. 90012. No proposal will be accepted after 5;00 P.M. on . In
the event that this date is changed, those who have been sent the RFP will be notified in
writing. The City m^ require oral presentations of the proposals by the proposers to a
review committee. The City reserves the right to determine timeliness of all proposals,
extend the submission deadline, and to reject all proposals.
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V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, and the Office of the City Administrative Officer will evaluate
the proposals and make a recommendation to be submitted to the Board of Police
Commissioners for a selection. The Board will make the final selection.

Contractor selection will be based on the professional and demonstrated qualifications of
those firms submitting proposals. Recent and significant experience in the operation of a
towing service business and adequate financial ability to provide the services and facilities
required of the proposer will be considered a minimum qualification for contractors.
Proposals will be evaluated to determine responsiveness to the City’s needs in addition to
available storage facilities and adequate towing equipment deemed necessary to serve the
proposed area.

Consideration for selection will also include a commitment to Affirmative Action and a
review of reverence for the law concerning applicants, their families and business associates.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services. The review process will determine if a
proposer is qualified for further consideration.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should demonstrate an understanding of the services
and responsibilities required, and the ability to accomplish them. Proposers will be evaluated
in terms of their ability to operate primarily as an OPG for the City of Los Angeles, their
ability and willingness to abide by the Los Angeles Police Commission Board Rules
Governing Official Police Garages, their ability to provide the required operating equipment
and ability to provide the required storage facilities in a properly zoned area. Consideration
will also be given to the other business and/or interests of the proposer that could interfere
with the proposer’s ability to perform as an OPG for the City of Los Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity as
well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on all
values of vehicles and in disposing of vehicles, and the ability to process the proposer’
liens.

s own
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Evaluation of Kev Personnel

The relevant experience of key personnel to be assigned to the operation should be clearly set
forth. An organizational structure for the operation should be provided, with the key
personnel to be assigned identified as to their functions and responsibilities. Included in this
evaluation should be the proposer’s business administration and management skill, efficiency
and management audit controls.

Minprity Business Enterprises. Women Business Enterprises and Other Busine.ss Entemri.ses
Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals m^ be required
to make oral presentations to a review committee. Such presentations will be used only if
the review committee believes that they are necessary to determine the top proposer. The
successful proposer for each area will be named after the proposals and presentations (if any)
are evaluated to select the most qualified firm. Proposers will be notified of the time and
place of any oral presentations not less than two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously mentioned.

Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written contract
with the City of Los Angeles in a form approved by the City Attorney. This RFP and the
proposal, or any part thereof, may be incorporated into and be made a part of the final
contract.

VI.

vn. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state their
reasons for objecting to any requirement.

Vm. Business Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a valid
City of Los Angeles Business Tax Registration Certificate.
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A  ATTAOWENT E
Lr ANGELES POLICE COMWbsiON

RULES GOVERNING OFFICIAL POLICE GARAGES

)  1,141

statements and actions must be the result of considered judgment and absent of personal opinion or bias <5 ««s and his employee

Police Garage shall comply with all laws, ordinances and rules that regulate tow units tow unit ooeratom .r

4. COOPERATION; Tow unit operators shall abide by the lawful decisions of all
Los Angeles and shall cooperate in removing and/or impounding vehicles.

,raSs's
6. DISPATCHER: A dispatcher shall be on duty in the office of the Official Police Garage seven m davs  ^ week. twentv-fMir wit h«.r. ,

'■ IP” ento'cement and City agency to,
• The time that the request for tow service is received.

The time that a tow unit is assigned the call for service and given the location of the requested service.
The time that a tow unit arrives at the location of requested service

' The time that a tow unit returns to the Official Police Garage Facility with the vehicle
_ The time that property is removed from an impounded vehicle, and

1 r.e time that a vehicle is removed from the evidentiary hold area.

cr3?!I'?i?oSm?nTafd sufficient number of tow units and tow unit operators are available at all timeswi ail .dw -nrorcemeni arc oity agencies that rely upon it for tow sen/ice.

rimeTsSLSli^byfhl^^^^ ^4 hours a day. 7 days a week, within the Maximum Respcrs
i?’are^u^abte'^o^n'nn^w^fhin'^h®" a communications facility, at the time of notification, if they are unable to resporc

■tS'ScITS iSiSoT ““ “™ “ “r ̂  '=‘'r «« te amvaiiAn additional 10 ntinutn
=?S™I‘nd°oEaHlioi IJSS prvate proparty stiall be eaecuta-y e jruersu .jmciai . oiice oarage within forty-eight (43) hours of receiving such notifications.

Garage shall be equipped to receive “police calls.’ Priority shall
me 3a~e'?ox’maTe^i^e -nra-fr^I, =°^"^“'^J.“f'or^Jacil.ties. In the event that multiple agency requests for services are r^eived a-ccr r.fcrmaticn 'he -^isDa'cnpr' n^iwo^l L'^nw^® response priority to the request of the most urgent nature base-
re '•'urse and sccce of thei'r ^p<;innato^®''^®^' Police Garage tow units may be equipped to monitor “police calls'* while acting with.i.1 e ...urse arc scope of their designated responsibilities after obtaining a permit from the Chief of Police.

.^e^IIired*by''the Californi!^/ef5cle'SSI^^P^'''h%^®‘^^ ^ painted and marked as prescribed by the Board in addition to marking
operators shall ne'PQuired ‘o capability of communicating by radio with the dispatcher. Tow urP  -e .equired .o wear a Board approved uniform when acting within the scope of their Official Police Garage empl^menL

Facilities shall be inspected and approved by the Board or its Designee prior to use
sec rr/' and ^int r ‘^® ^^rations ohice. A Primary Storage Facility must be paved, clean, fenced for maximurof ac-4mccahra all vemr'P^ f '''S'b'lity to all portions of the facility. A Primary Storage Facility shall be capati-'r -am'o (52500.00); ail vehicles baring m^ified eguipmer> rer4^ ypr^me 's swr!^ I tmn 2 ^2*^,/®^'®’®® being held for criminalistic and/or evidentiary examinations. The locaticr'all -'e orovided r anu ctnrcwi ® h ^ ^ accurately recorded on the garage's impound records. Unobstructed acces.
- moleme^S?a^ «hP =nma^ c® separated to preclude the possibility of damage. Security provisions shasraiMav^rseorecaS and t^trna f^® 'I'®''®"' 'v® "®bicle parts. The Primary Storage Facilitave a segregated and y,esignated area 'or the storage of vehicles held for criminalistic and/or evidentiary examination

peace officers and law enforcement employees of the City c

to meet the neec



to use A Secondary Sttage*^Paali^^’i^jySgnafed Son uS'*b? aJIitficiar pr
of impounded vehicles All Secondary StdH|Facilitiwsh^t«wit^ri^^ArmH*^i#L- jBr *^* ** * lempo^01 t^e O«.oal Police Garage unlei v3 by he £a d^r S
Stor?c^Sr 3~graphK: Areas(,) bounSriS Srbe rX^5°SIS^a SSJstorage Facilities must be fenced for maximum security and liohfArf rinrinn ihii h«. _ Sdcondary Stonge Facility. All Second
Secondary Storage Facilities snail only t? us^ t?Jtore vJM illumination of all storeS^i*

at all Secondary storage Facilities to prevent the loss or theft of personal property o^venicle parts Security provisions shall be impiemer

''-'-i* '= »>« 3,0.5, ̂,0,.^

f2OT‘M'’oS?TMGLS^i"*°fi„’'g f^a?iravMSi»l^o"a~aolS^^^ “«of responsibility shall additionally comply with the following- Storage Facility beyond five (5) miles of its respective Area(s) boundar

^ siisiii?Fi;i=sSHSBoard or ,ts designee. ^ ® ^ ^ Secondary Storage Facility. The notice shall be approved by
■ Systematically
two or more'SSaXicSgS'’"” ^ Solellte S«onda,y Storage Faclir,

■ S?SgeTSa??SeSg.°^^^^^^^^ “!= r‘'““ ■^

S7,:,o^7.^'ara:SSi^''’;aSic«'"^^^^^^^ '«>“«> » ,10 » Oy »,. concur

,2. ,NVEST,r«T,oa u™ r.of■ ol mis role,held lor criminalistic end/o^vIdento^^eumia^S Tht'1nS'|a«?Xl?SersS"li" "f i“covered and capable of providing protection rom the nafuraS^^^^ ¥hL f- ^ .from other storage areas and shallulfilling the maximum ex^tations of S ̂ iSrgeSraSil S  capacity shall be capablethe maximum storage capacity. The Investigate HoW ^a shall Lnd ‘^«S'g"ee shall determih pr^onoed Py the Board orT^ designee. ?Knr,“Srs XfS^S^nS^rSt^Hofd

is shared

ev,demian7SpSs’vSJs®sS'Pn^l^ ln^S|ateffinrla^Lail^TS^^^^ criminalistic arinvestigator or the Area Vehicle Coordinator. Once?n investotte hoW ^ authorized by the responsth. investigative Hold Area. The date and time of removalln^d'S^So^Vee^^^^de^^^^^^^^^^^^^ ^rd^trS^S^r

rddiL'3jro;"cnrnS'„^i::fder,y\^^^^^^^ ^
IS being held exclusively for a statutory ht.

concerned governmental agency employee or the A

or anached accessori^s^Spi^Jcted^ peace^offic^s'^o^r cSv^law^Sfo^ vehicles, vehicle parts 2
re,easedJopr=Per.y:nterestedPersonsL^av7bSSpo;£?f!hrougtlS^ until sucn time as the vehicles have ei^er >
V»niH' 'rripoundec vencle with a cnmmalistic/evidentiany hold
; ssTss""'^" -p-p'ng to rccSoSvXr:?
• ?ro"v^ce a^wur^a^ccaTorw^^^ accessories to be individually packaged and identified■  X;^,nTe Tec^e^S r '0-. theft or damage.. Prooerr/._ 'Cached accessories have peen .'emoved and how they may obtain possession of -.-
Sr^ep&cemenT""® accessories to restore the vehicle to its original state, and repair any damage caused by the original remc

Cnm^nal ̂ rnaTo tt^S' f"'! ^ oi an Official Police Garage.
Garage by the concerned governmental agency employee or the Area SicteCiSrS^^^^ authorization has been given to the Official Pol

on the ver



staling that a vehicle placed m storage pursuant to Section 228^ 7C'mav^'pe"'releaS"on?v oS* of? ^
.  r. s?Mv

'*■ SSiiSSISiSSSS
■  ̂ description of the removed property on the corresponding copy of the garage impound report; Srr p?oS^? P--' P-P^^ removed from a vehicle
^ Provide a secure location for the storage of the property to preclude loss, theft or damage

1 s luon^Kin '''®y possession of that property

release information in the appropriate space provided in the Impound fllpon ^ ^

- --y •’. ~* / J • a* UM s^o

■ A "t.ce Pu

^ai? »k'^1 '^'■'*'"9 '<s respective Area(s) Vehicle Coordinator(s) or DOTs VIPU on a weekiv basis of tha fmi^.*._ A vehicles origina ly impounded by the concerned agency, but that have remained in sto^e beyond «ven (7) S^d^SII vehicles origin^ly impounded with a cnminalistic/evidentiary hold, but that have remained in storage with a hold be^oS?^'(7) calendar r
sc,d°<,Sg ""'■»". o.

All bills shall be itemized.

ca

Exception:When a release request is made within the first hour of storage, the storage fee shall be waived.

“TignL”ln°xJ!na?on o?S wJIlqSfinoIn'lrcSo?n?rho <'5) of each month to the Boardthat were employed by the Official Police i^ranp^riiirinn tha nrJ^ n provided. The report shall also contain a list of all employenumber, and Sc^oum^eJ^oSnid'^hl SoSfy rejo?' Sl.T/SeS^^hVd^siS^ei'^''
«n:TOi«iadalMl“to“ 0&%to%af2gfaet?gS“ msTmplIyisS ^20. ■NSURANCE: Sac Otfic.a, ,=aica Ga.ago soa« aaaiLr .oacarce .n .«a=t at III
3^ nsurance. in duolicate. shall oe approved by and filed with the City Attorney
Officia^PoficrGarace^ancTn against any and all damages resulting fSaid oolicv shairmna^n Ka ^ automooiles or other vehicle to a garage or other location,
cr organization obtaining a final ;udgement covering such loss o^damage "''y
S^cn^F-vm ~nn^i .official Police Garage has the responsibility for posting anc maintaining the Vehicle Impound Heanrc .PicPignts Notice, norm Ve 27 4 and w*r'inen?r^^tions^?ica1inn''ha'^^ Public An. Official .^olice Garage shall distribute a Vemcle impounc .-ear'earing ,-nay be requested -o any oe?son?^ ha?nan  f In^ f 'Ocation of the appropriate law enforcement agency facility at wmch an mpcu

7  1 iPw aTTaruLc^t rt ^ and wno requests an impound hearing,
cause^^'f conducfthe^'m'p?un? wfe? tobabTe'-fsa"- 1

remc

ca.-

times in amounts satisfacton/ to the Bca.-d. anc ;
n cci ;

from all operations as cesigna-

;ISs«nT.S,g°aM”S™'n M °f'*^7 T ” "'* '=»»“ O'”''"''- ■ ' . - ^ uivision. lou N. Los Angeles Street. Poom 144. los Angeles. California. 90012; (213) 485-2102: Monday throu



ATTACHMENT F

ORDINANCE NO. 165042

An ordinance amending Section 12.17.6 of the Los Angeles Municipal Code to permit
Official Police Garages by right in the M3 Zone with limitations.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. A new subdivision is hereby added to Subsection A of Section 12.17.6 of
the Los Angeles Municipal Code to read:

Official Police Garages as designated by the Los Angeles Police Commission for the
storage of impounded, abandoned or partially dismantled automobiles, subject to the
following limitations:

8.

a) The use is located 300 feet or more from property in an A or R zone;

The use is conducted wholly within an area completely enclosed with a solid
masonry wall or solid fence not less than 8 feet in height with necessary solid
gates of like height;

No dismantling of vehicles or crushing, smashing, baling reduction of metal
takes place on the premises;

all property adjacent to any street is landscaped to a minimum depth of 2 feet
measured at a right angle from the adjacent street, and extending the full
length of the property contiguous to such street except for area necessary for
ingress and egress; and

paved off-street parking spaces are provided for buildings as required by
Section 12.21 A of this Code, and in addition for all other portions of the lot,
other than public parking areas, as follows:

for one acre or less, a minimum of six spaces;
for more than one acre but not more than two acres, one space for each
12,000 square feet of lot area; and
for each acre extending two, one space for each acre of lot area; and

no material shall be stored to a height greater than the height of the enclosing
wall or fence.

(1)
(2)

(3)

b)

c)

d)

e)

f)



ATTACHMENT G

CURRENT TOWING AND STORAGE RATES
APPROVED BY THE BOARD OF POLICE COMMISSIONERS

REMOVAL (TOW> RATES

$ 77.00 Standard vehicles for the first hour or fraction thereof;

For each additional half hour or fraction thereof heyond the first hour:

Upright heavy-duty vehicle for the first hour or fraction thereof;

For each additional half hour or fraction thereof beyond the first hour;

Per hour or fraction thereof for each additional person required;

Special equipment required-heavy duty removal for the first hour
fraction thereof;

Hazardous or dangerous cargo heavy-duty removal.

or

$ 38.50

$150.50

$7525

$ 33.00

$225.00

$337.50

STORAGE RATES

$ 14.50 Standard vehicles;

$ 16.00 Trucks over one ton (trucks, boats and trailers under 20 feet in length);

Trucks, boats and trailers over 20 feet in length;

Motorcycles; and

Major vehicle component parts;

. ft. Bulk items (i.e., metals, plastic, etc.)

Mileage rates (Over 5 Miles)

$ 21.50

$ 4.50

$ 3.50

$  .10/sq

$ 4.50/miIe

Removal of Stolen Vehicle Component Parts

Removal of Bulk Items

$ 43.00/hour

$ 77.00/hour



ATT A c: HMENl*
H

STANDARD PROVISIONS FOR CITY
PERSONAL SERVICES CONTRACTS

PSC.1. Construction of Provisions and Titles Herein.

All titles or subtitles appearing herein have been
inserted for convenience and shall not be deemed to affect
the meaning or construction of any of the terms or
provisions hereof. The language of this Agreement shall be
construed according to its fair meaning and not strictly for
or against the CITY or the CONTRACTOR.

,  CONSULTANT" herein and in any amendmentshereto includes the party or parties identified in the
agreement wherein this Appendix is incorporated by
reference; the singular shall include the plural; if there
shall be more than one CONTRACTOR/CONSDLTANT herein,
ej^ressly stated otherwise, their obligations and
liabilities hereunder shall be joint and several; use of the
feminine, masculine, or neuter genders shall be deemed to
include the genders not used.

The word
CONTRACTOR" or

unless

PSC-2. Number of Originals.

The number of original texts of this Agreement shall be
equal to the number of the parties hereto, one text being
retained by each party.

PSC-3. Applicable Law, Interpretation and Enforcement.

Each party's performance hereunder shall comply with
all applicable laws of the United States of America, the
State of California, and the CITY. This Agreement shall be
enforced and interpreted under the laws of the State of
California and the City.

If any part, term or provision of this Agreement
shall be held void, illegal, unenforceable, or in conflict
with any law of a federal, state or local government having
jurisdiction over this Agreement, the validity of the
remaining portions of provisions shall not be affected
thereby.

PSC-4. Time of Effectiveness.

Unless otherwise provided this Agreement shall take
effect when all of the following events have occurred:

This Agreement has been signed on behalf of the
CONTRACTOR/CONSULTANT by the person or persons
authorized to bind the CONTRACTOR/CONSULTANT
hereto;

(a)

.ev. 10/93



(b) This Agreement has been approved by the CITY's
Council or by the board, officer or employee
authorized to give such approval;

The Office of the City Attorney has indicated in
writing its approval of this Agreement as to form
and legality;

This Agreement has been signed on behalf of the
CITY by the person designated to so sign by the
CITY'S Council or by the board, officer or
employee authorized to enter into this Agreement.

Integrated Agreement.

This Agreement sets forth all of the rights and duties
of the parties with respect to the subject matter hereof,
and replaces any and all previous agreements or
understandings, whether written or oral, relating thereto.
This Agreement may be amended only as provided for in
paragraph PSC-6 hereof.

PSC-6.

(c)

(d)

PSC-5.

Amendment.

All amendments hereto shall be in writing and signed by
the persons authorized to bind the parties thereto.

PSC-7. Excusable Delays,

the event that performance on the part of any party
hereto shall be delayed or suspended as a result of
circumstances beyond the reasonable control and without the
fault and negligence of said party, none of the parties
shall incur any liability to the other parties as  a result
of such delay or suspension. Circumstances deemed to be
beyond the control of the parties hereunder shall include,
but not be limited to, acts of God or of the public enemy;
insurrection; acts of the Federal Government or any unit of
State or Local Government in either sovereign or contractual
capacity; fires, floods; epidemics; quarantine restrictions;
strikes, freight embargoes or delays in transportation, to
the extent that they are not caused by the party's willful
or negligent acts or omissions, and to the extent that they
are beyond the party's reasonable control.

PSC-8. Breach.

Except for excusable delays, if any party fails to
\  in whole or in part, any promise, covenant, orperform.

agreement set forth herein, or should any representation
made by it be untrue, any aggrieved party may avail itself
of all rights and remedies. at law or equity. in the courts

Rev. 10/93 2.



Said rights and remedies are cumulative of thoseof law.

provided for herein except that in no event shall any party
recover more than once, suffer a penalty or forfeiture, or
be unjustly compensated.

Independent CONTRACTOR/CONauLTANT.

The CONTRACTOR/CONSULTANT is acting hereunder as an
independent contractor and not as an agent or employee of

The CONTRACTOR/CONSULTANT shall not represent or
otherwise hold out itself or any of its directors, officers,
partners, employees, or agents to be an agent or employee of
the CITY.

PSC-9.

the CITY.

PSC-10. Prohibition Against Assignment or Delegation.

The CONTRACTOR/CONSULTANT may not, unless it has first
obtained the written permission of the CITY;

(a) Assign or otherwise alienate any of its rights
hereunder, including the right to payment; or

Delegate, subcontract, or otherwise transfer any
of its duties hereunder.

(b)

PSC-11. Permits.

The CONTRACTOR/CONSULTANT and its officers, agents and
employees shall obtain and maintain all permits and licenses
necessary for the CONTRACTOR'S/CONSULTANT'S performance
hereunder and shall pay any fees required therefor.

PSC-12. Nondiscrimination and Affirmative Action.

The CONTRACTOR/CONSULTANT shall comply with the
applicable nondiscrimination and affirmative action
provisions of the laws of the United States of America, the
State of California, and the CITY. In performing this
Agreement, the CONTRACTOR/CONSULTANT shall not discriminate
in its employment practices against any employee or
applicant for employment because of such person's race,
religion, national origin, ancestry, sex, sexual
orientation, age, physical handicap, marital status or
medical condition. The CONTRACTOR/CONSULTANT shall comply
with the provisions of the Los Angeles Administrative Code
Sections 10.8 through 10.13, to the extent applicable
hereto. If this Agreement contains a consideration in
excess of $500 but not more than $5,000, the Equal
Employment practices provisions of this Agreement shall be
the mandatory contract provisions set forth in Los Angeles
Administrative Code Section 10.8.3, in which event said
provisions are incorporated herein by this reference. If

Rev. 10/93 3 .



this Agreement contains a consideration in excess of $5,000
the.Affirmative Action Program of this Agreement shall b« '
the mandato^ contract provisions set forth in Los Angel
Administrative Code Section 10.8.4, in which event said
provisions are incorporated herein by this reference.
CONTRACTOR/CONSULTAITT shall also comply with all rules,
regulations, and policies of the CITY'S Board of Public
Works, Office of Contract Compliance relating to
nondiscrimination and affirmative action, including the
filing of all forms required by said Office. Any
subcontract entered into by the CONTRACTOR/CONSULTANT

this.Agreement, to the extent allowed hereunder,
shall be subject to the provisions of this paragraph.

Claims for Labor and Materials.

The CONTRACTOR/CONSULTANT shall promptly pay when due
all amounts payable for labor and materials furnished in -.1
performance of this Agreement so as to prevent any lien or
other claim under any provision of law from arising against
any CITY property (including reports, documents, and other
tangible matter produced by the CONTRACTOR/CONSULTANT
hereunder), against the CONTRACTOR'S/CONSULTANT'S rights to
payments hereunder, or against the CITY, and shall pay all
amounts due under the Unemployment Insurance Act with
respect to such labor.

PSC-14.

es

The

PSC-13.

the

Current Los Angeles City Business Tav
Registration Certificate Required.

The CONTRACTOR/CONSULTANT represents that it has
obtained and presently holds the Business Tax Registration

(s) required by the CITY'S Business Tax Ordinance
(Article 1, Chapter 2, sections 21.00 and following, of the
Los Angeles Municipal Code). For the term covered by this
Agreement, the CONTRACTOR/CONSULTANT shall maintain,
obtain as necessary, all such Certificates required of it
under said Ordinance and shall not allow any such
^®^'tificate to be revoked or suspended.

PSC-15.

or

Bonds

Duplicate copies of all bonds which may be required
hereunder shall conform to CITY requirements established by
charter, ordinance or policy and shall be filed with the

City Attorney for its review in accordance
with Los Angeles Administrative Code Sections 11.47 through
11.56.

PSC-16.. Indemnification

Except for the active negligence or willful misconduct

Rev. 10/93 4 .



of CITY, CONTRACTOR/CONSULTANT undertakes and agrees to
defend, indemnify and hold harmless CITY and any of its
Boards, Officers, Agents, Employees, Assigns, and Successors
in Interest from and against all suits and causes of action,
claims, losses, demands and expenses, including, but not
limited to, attorney's fees and cost of litigation, damage
or liability of any nature whatsoever, for death or injury
to any person, including CONTRACTOR'S/CONSOLTANT'S employees

damage or destruction of any property of
either party hereto or of third parties, arising in any

negligent acts, errors, omissions or
Willful misconduct incident to the performance of this
Agreement by the CONTRACTOR/CONSULTANT or its SUBCONTRACTORS
of any tier.

PSC-17. Insurance

General Conditions

During the term of this Agreement and without limiting
CONTRACTOR'S/CONSULTANT'S indemnification of the CITyT
CONTRACTOR/CONSULTANT shall provide and maintain at its

expense insurance having the limits customarily
carried and actually arranged by CONTRACTOR/CONSULTANT
but not less than the amounts and types listed
Gen 146/IR in Exhibit hereto covering its
operations hereunder subject to the following
conditions as they may variously apply:

Additional Insured/Additional Tnterest/Loss Payee

The CITY, its Boards, Officers, Agents and
Employees shall be included as:

Additional Insureds in all required General
Liability and Additional Interests in all required
Automobile Liability insurance.

Named Insureds in all recjuired Owners and
Contractors Protective Liability insurance.

Loss Payee As Its Interests May Appear in all
required property, fidelity or surety coverages.

The CITY need not be named on Worker's
Compensation/Employer's Liability, Professional Errors
and Omissions and second-party Legal Liability
coverages (such as Garagekeeper's Legal).

Insurance Approval

All insurance required hereunder shall conform to

own

on Form

1.

a)

b)

c)

2 .

A.

Rev. 10/93 5.



CITY requirements established by charter,
ordinance or policy. Evidence of insurance shall
be submitted to the cognizant department's Risk
Control Coordinator and approved by the CITY
Attorney prior to commencement of any work or
tenancy under this Agreement in accordance with
Los Angeles Administrative Code Sections 11,47
through 11.56.

Alternative Programs3.

Alternative Risk Financing mechanisms such as Risk
Retention Groups, Risk Purchasing Groups, off
shore carriers and captive insurance programs are
subject to review of their financial statements by
the CITY before approval can be granted by the
City Attorney.

Admitted Carrier/Llcensed California Broker

Insurance shall be obtained from brokers or
carriers authorized to transact insurance business
in California. Surplus lines insurance from
carriers who are not admitted in California must
be submitted through a California-licensed broker
or agency.

Surplus lines coverage must also contain a Service
of Suit provision whereby the underwriters will
submit as necessary to any court of competent
jurisdiction in California and agree that all
matters arising thereunder will be determined in
accordance with the law and practice of such
court,

of the underwriter's agent for service of process '
located within California or must nominate the
California Insurance Commissioner as such agent.

It must further give the name and address

4.

5. Priority of Coverage

CONTRACTOR'S/CONSULTANT'S insurance shall not call
on CITY'S program for contributions.

Cancellation/Reduction in Coverage Notice

With respect to the interests of the CITY, if an
insurance company elects to cancel insurance
before the stated expiration date, or declines to
renew in the case of a continuous policy, or
materially reduces the coverage period by changing
the retroactive date (if any), or the extended

6.

Rev. 10/93 6 .



discovery period (if any), or reduces the stated
limits other than by impairment of an aggregate
limit, or materially reduces the scope of coverage
which affects the CITY'S interest, the company
will provide the CITY at least thirty (30) days
prior written notice of such election. Notice
will be made by receipted delivery addressed
follows: CITY ATTORNEY, INSURANCE AND BONDS, 1800
CITY HALL EAST, 200 N. MAIN STREET, LOS ANGELES,
CA 90012-4168. It is understood, however, that
such notice to the CITY shall not affect the
company's right to give a lesser notice to the
Named Insured in the event of nonpayment of
premium.

as

(L.A. Acitiin. Code Section 11.54),

Acceptable Evidence

The appropriate CITY Special Endorsement forms,
attached hereto as Exhibits , are the
preferred form of evidence of insurance.
Alternatively, CONTRACTOR•S/CONSDLTANT•S may
submit two (2) certified copies of the policy
other evidence acceptable to the City Attorney
containing language which complies with
subparagraphs l through 6 above.

o

7.

r

With respect to Professional Liability insurance,
either a signed copy of the policy Declarations
Page or a letter from CONTRACTOR/CONSDLTANT
insurance broker certifying coverage, together
with a 30-day cancellation notice endorsement in
favor of the CITY as specified in subparagraph 6
will satisfy this requirement.

Separation of Insureds8.

Except with respect to the insurance company's
limits of liability, each liability insurance
policy shall apply separately to each insured
against whom a claim or suit is brought. The
inclusion of any person or organization as an
insured shall not affect any right which such
person or organization would have as a claimant if
not so included.

9. Reneva1

Once the insurance has been approved by CITY,
evidence of renewal of an expiring policy may be
submitted on a manually signed renewal endorsement
or certificate form,

changed, however,
If the policy or carrier has

new evidence as specified in

Rev. 10/93 7 .



paragraphs l through 8 above, must be submitted.

Aggregate Limits/Reduction In Coverage

If any of the required insurance coverages contain
aggregate limits, or apply to other operations or
tenancy of C0NTRACT0R/C0NSULTA2IT not related to
this agreement, CONTRACTOR/CONSULTANT shall give
CITY prompt, written notice of any incident,
occurrence, claim, settlement or judgement against
such insurance which in CONTRACTOR'S/CONSULTANT*8
best judgement may diminish the protection such
insurance affords CITY. Further,
CONTRACTOR/CONSULTANT shall immediately take all
reasonable and available steps to restore such
aggregate limits or shall provide other insurance
protection for such aggregate limits. CITY may,
at its option, specify a minimum acceptable
aggregate for each line of coverage required.
Paragraph I, below.

CONTRACTOR/CONSULTANT shall not make any
substantial reductions in scope of coverage (e.g.
elimination of contractual liability or reduction
of discovery period) which may affect CITY'S
protection without CITY'S prior written consent.

Self-Insurance and Self-Insured Retentions

Self-insurance programs and self-insured
retentions in insurance policies are subject to
separate approval by CITY upon review of evidence
of CONTRACTOR'S/CONSULTANT'S financial capacity to
respond. Additionally, such programs or
retentions must provide CITY with at least the
same protection from liability and defense of
suits as would be afforded by first-dollar
insurance.

See

' B.

C.

D. Modification of Coverage

CITY reserves the right at any time during the
term of this agreement to change the amounts and
types of insurance required hereunder by giving
COOTRACTOR/CONSULTANT ninety (90) days advance
written notice of such change. If such change
should result in substantial additional cost to
the CONTRACTOR/CONSULTANT, CITY agrees to
negotiate additional compensation proportional to
the increased benefit to CITY.

Rev. 10/93 8 .
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E. Failure to Procure Insurance

The required coverages and limits are subject to
availability on the open market at reasonable cost
as determined by CITY. Non-availability or non
affordability must be documented by a letter from
CONTRACTOR'8/CONSULTANT*8 insurance broker or
agent indicating a good faith effort to place the
required insurance and showing as a minimum the
names of the insurance carriers and the

declinations or quotations received from each.

Within the foregoing constraints,
CONTRACTOR'S/CONSULTANT'S failure to procure or
maintain required insurance or a self-insurance
program during the entire term of this Agreement
shall constitute a material breach of this
Agreement under which CITY may immediately suspend
or terminate this Agreement or, at its discretion,
procure or renew such insurance to protect CITY'S
interests and pay any and all premiums in
connection therewith and recover all monies so
paid from CONTRACTOR/CONSULTANT.

Underlying Insurance

CONTRACTOR/CONSULTANT shall be responsible for
requiring such indemnification and insurance as it
deems appropriate from consultants, agents and
subcontractors, if any, to protect
CONTRACTOR•8/CONSULTANT>8 and CITY*8 interests,
and for ensuring that such persons comply with any
applicable insurance statutes.
CONTRACTOR/CONSULTANT is encouraged to seek
professional advice in this regard.

Worker's Compensation

By signing this agreement, CONTRACTOR/CONSULTAIJT
hereby certifies that it is aware of the
provisions of Section 3700 et seq., of the Labor
Code which require every employer to be insured
against liability for Workers' Compensation or to
undertake self-insurance in accordance with the
provisions of that Code, and that it will comply
with such provisions at all such times as they may
apply during the performance of the work pursuant
to this Agreement.

A Waiver of Subrogation in favor of CITY will be
required when work is performed on CITY premises

F.

G.

Rev. 10/93 9 .



under hazardous conditions.

H. Typical Coverages Recruired

The coverages required in A., above shall be at
least as broad as:

General Liability: Insurance Services Office
Commercial General Liability coverage
(occurrence form CG 00 01).

Automobile Liability: Insurance Setrvices
Office form number CA 00 01 (Ed. 1/87)
covering Automobile Liability, code 1 (any
auto).

Professional Liability: If applicable, errors
and omissions liability appropriate to the
consultant's profession, with a discovery
period of not less than 12 months after
completion of work or termination of
contract.

1.

2.

3.

I. Typical Limits of Liability

Unless otherwise specified on Form Gen. 146/IR,
CONTRACTOR/CONSULTA2IT shall maintain limits no
less than:

General Liability: $1,000,000 per occurrence
for bodily injury, personal injury and
property damage. If Commercial General
Liability or other form with a general
aggregate limit is used, either the general
aggregate limit shall apply separately to
this project/location or the general
aggregate limit shall be twice the required
occurrence limit.

1.

2. Automobile Liability: $1,000,000 per accident
for bodily injury and property damage,
combined or equivalent in split limits.

Employer's Liability: $1,000,000 per accident
for bodily injury or disease.

Professional Liability: $1,000,000 per
occurrence.

3 .

4 .

•:spcp*c.93
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ATTACHMENT i

insurance requirements for ofrcial police garages

1. Types of Insurance ReauirgH

Auto liability covering all trucks that will be used in OPG operations, and

b. On-hook lability or cargo liability (for flatbed trucks) for all trucks that will be
used in OPG operations, and

Garagekeepers legal liability for all locations where
request, will be stored.

Amounts of Insurance Required

Auto liability - $1 million, per occurrence

On-hook liability or cargo liability (for flatbed trucks) - $25,000

Garagekeepers legal liability - $25,000

If both on-hook and garagekeepers legal liability are included in one policy
with a single policy limit that includes both coverages, only $25 000 will be
required. ’

Deductibles and Self-Insured Retentions

allowed, subject to approval by the City of Los Angeles
^sk Mana^r when the carrier agrees to pay the full claim and recover the
deductible from the insured. Self-insured retentions will not be allowed.

Acceptable Insurance Companies

Adm^ed carrier - an insurance company with a certificate of authority from
me California Insurance Commissioner authorizing the company to write
insurance of the type required for OPGs in California,

an insurance

a.

c.
cars, towed at police

a.

b.

c.

a.

b. Surplus lines - company authorized by the Insurance

2.

3.

4.

Commissioner or Department of Insurance of a state in the United States to
write insurance of the type required for OPGs and having an A.M. Best rating
of B-I- VII or better, or the equivalent from another rating agency. Such
insurance must be written by a surplus lines broker licensed by the California
Insurance Commissioner and include a Service of Suit clause.

Offshore insurance will be accepted if written by  a company on the listing of
the [National Association of Insurance Commissioners.

c.

- 1 -



5. Conditions

The City of Los Angeles must be an additional insured,

b. Thirty (30) days notice of cancellation must be sent by receipted mail to the
City Attorney.

Origirial signature of the authorized representative of the insurance company
must be on the documents submitted to the City.

Evidence of Insurance

The City’s special endorsement form, or

b. A Certified Copy of the policy, including Conditions under Item No. 5 above.

a.

c.

a.

6.

Workers’ Compensation (Statutory) Employers’ Liability
Waiver of Subrogation in favor of the City

General Liability — $1 Million *
Premises and Operations
Contractual Liability
Personal Injury

Auto Uability — $1 Million
Gameke^r (sic) and Legal Uability - $50,000 (Do you mean “Garagekeeper"’]
Owned Automobiles

Non-owned/Hired Autos
Hook-up — $50,000

150 Form CGOOl or its equivalent, aggregate @ least two (2) times the limit

150 Form CA 000 11290 or its equivalent

$1 Million

mm

mm

-2-
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GS/3-AA 1 -(Atv S-asi CITY or LOS ANGEL

PURCHASING ACEN
r.

AFFIRMATIVE ACTION

City of Los Angeles has an Affirmative Action Program for vendors doing business with the City (Los Angeles A
^^inistrative Code*. Oiv. 10, Chapter 1, Art. 1, Sec. 10.8) In order to comply, it is necessary that the bidder complete, sis-
^bd return with the bid. the following: REFER AFFIRMATIVE ACTION QUESTIONS TO (213) 485-6787.

On All Bids Over'1500 But Not Over $5,000:

1. A signed certification of adherence to Nondiscrimination and Equal Employment Practices. (Form, below)
2. A Completed Equal Employment Opportunity Officer Appointment (Form, below)

On All Bids Over $5,000:

1. A signed certification of adherence to Nondiscrimination and Affirmative Action Practices. (Form, below)
2. A completed Equal Employment Opportunity Officer Appointment (Form, below)
3. A completed Ethnic flomposition of Total Work Force Report (Form, Page A-2)
4. A signed Affirmative Action Plan-. The bidder must submit one of the three following plana:

Plan A. Los Angeles City Affirmative Action Plan, (“Los Angeles City Affirmative Action Requir
menta for Non-construction Contractors’). The city’s plan on A-5 and A-6 is an approved plan requiring on
signature of acceptance on Page A-2 along with the ethnic composition of total work force and submittal •
be effective.

Plan B. A trade association plan, if the contractor is a member in good standing of the association.

Plane. The Bidder’s own Affirmative Action Plan.

Vendor’s Suppliers (Subcontractors).
These same documents must be submitted for Vendor’s Sub Contractors and Suppliers who furnish over $5,000 c

any contract awarded by the City. The Bidder shall be responsible for obtaining the Affirmative Action Plans from i:
suppliers. Additional forms are available from the office of the Purchasing Agent.

AU CERTIFICATES AND PLANS ARE EFFECTIVE 12 MONTHS FROM DATE OF APPROVAL.

CERTIFICATION FOR ALL CONTRACTS

e Contractor by its signatiire affixed hereto declares under penalty of perjiiry that:

1. The information contained herein is true and correct.

2. The (^ntractor has read the Equal Emplo}rment Practices printed on Page A-3 and certifies the practices will b
adhered to in the performance of any contract over $500 but not over $5,000.

3. The Contractor has read the Affirmative Action Practices printed on Page A-4 and certifies the practices will b
adhered to in the performance of any contract over $5,000.

4. The Contractor has appointed the Equal Employment Opportunity Officer as noted below.
5. NONDISCRIMINATION CLAUSE — The Contractor agrees and obligates the company not to discrimina:

during the performance of this contract against any employee or applicant for employment because of the employ
ee’s or applicant’s race, reli^on, national origin, ancestry, sex, age, or physical handicap, and that all subcontrac^
awarded under this contract shall contain a like nondiscrimination clause.

Date:
COItPAfTf SAMZ

SICNATURS AOOR23S

NAJIE A.VD nTLE CITY. COUNTY. STATE. ZIP

EQUAL EMPLOYMENT OPPORTUNITY OFFICER

13 herebPlease be advised that
NA.ME or appoi.vtee

'pointed as its Equal Employment Opportunity Officer. The Officer has been given the authority to establish, dissem
i-e and enforce the Equal Employment and .\ffirmative .Action Policies of this firm.

PRESENT OmClAL STATUS WITH PIRM

The Officer may be contacted at concerning matter
WORK LOCATION

related to any affirmative actions taken by this firm to increase minority utilization in its employment.
TELEPHONE

Da a. A -I



146'in in 4/661

INSURANCE REQUIREMENTS

for Contractors, Vendors, Lessees and Permittees doing business with the City of Los Angeies
(FOR INFORMATION ONLY - DO NOT RETURN THIS PAGE TO THE CITY)

Name:
Date:

Agreement/Reference:.

Evidence of coverages checked having as a minimum the limits shown must be submitted and aonroved nrinr t

□ Workers’ Compensation (statutory) / Emplpyer's Liability $
(  ) Broad Form All States Endorsement
(  ) Voluntary Compensation Endorsement
(  ) Longshore and Harbor Workers' Compensation Act

(  )
(  )

 Jones Act

O Aircraft Liability £
O General Liability

(  ) Passenger Liability (per seat) $
(  ) Premises and Operations
(  ) Contractual Liabiilty
(  ) Independent Contractors
(  ) Products/Completed Operations

) Broad Form Property Damage
{  ) Personal Injury
(  ) Broad Form Liability Endorsement
(  ) Watercraft Liability
(  ) Incidental Medical Malpractice

(

□ Aviation/Airport Liability $.
□ Automobile Liability $

{  ) Explosion Hazard
(  ) Collapse/Underground Hazard
{  ) Garagekeeper's Legal Liability
(  ) Hangarkeeper’s Legal Liability
(  ) Owned Automobiles
(  ) Nonowned/Hired Automobiles
(  ) Hookup (limited)

(• )

O Professional Liability (Errors and Omissions) $.
Discovery period:

□ Property Insurance S
% Co-insurance

(  ) All Risk Coverage
(  ) Fire and Extended Coverage
(  ) Vandalism & Malicious Mischief
(  ) Flood
(  ) Earthquakes.

D

S.

 Fine Arts Floater $.

□ Actual Cash Value
D Fire Legal Liability $.

□ Replacement Value □ Agreed Amount
(  ) Boiler 4 Machinery
(  ) Debris Removal
(  ) Sprinkler Leakage
(  ) Windstorm
(

O Crime Insurance
(  ) Comprehensive Dishonesty Disappearance 4 Destruction

□ Fidelity Bond
(  ) Blanket Position ( ) Commercial Blanket ( )

$
(  ) Blanket Crime

S

□ Owner's Protective Liability $.

r cean Marine Liability $
(  ) Protection 4 Indemnity

) Running Down Clause
(  ) Pollution
(

□ Ocean Cargo $.
(  ) Jones Act ( )  Inchmaree

) Charterer's Legal Liability(  ) Wharfinger's Liability
(  ) Ship Repairer's Liability

(

)

Notes:



ETH? COMPOSITION OF TOTAL WO^K

Indicate below the number of e^it^loyees in each occupational category
for your firm’s total work force located at

i
IBCE

each of the ethnic groups listed btelov

AOONBSa

as of
OATS

EMPLOYMENT BY ITHNIC ORIGIN. OCCUPATION. AND SEX
MALE EMPLOYEES WMaLE aMPLOVEES ~

MINORltlf GROUPSTmStm dROtjPS
AmartcAA

Indian
Aiauta

OCCUPATIONS AU Amaiican
Indian
AJmu

Tout Toul
ramalaa

Total
Minority

Pareont
MinorityKmptoyooa Blapanlo Aatan Black Hlapanle Aalan

t. Officials and
Managcn

b. Profeasionala

c. Technicians

d. Sales Workers

e Office and
Clerical

1 Skilled Craft

S. Semiskilled

h. Laborers
(Unskilled)

L Service
Workers

ital

(Figures for the following classifications shall also be included in the appropriate category above the ‘Total” line.)

1. Apprentices

White
C:ollarOn-the-

L job
Train-

Produc
tion

ees

MPLOYMENT STATISTICS WERE OBTAINED FROM

: AVAILABLE RECORDS □ VISUAL CHECK □ OTHER (Specify)

To accept the City’s Affirmative Action Plan as its own. Vendor, shall fill-in the blank forms on the above section and
fill-in and sign the acceptance below and return this sheet with its bid.

VENDOR’S ACCEPTANCE OF LOS ANGELES CITY AFFIRMATIVE ACTION PLAN
C^ontractor haa read the Loe Angelea City Affirmative Action Requirementa for Nonconstruction Contractors on
Pages A-5 and A-6 and accepts all of its requirements as its basic Affirmative Action Plan.

Dac«:
COMFAXY NAMX

’SNATUm* ADOUS8

NAME AXO TTTLE OTY. oourmf. jtat*. nr

Pm* A.2



ATTAC»lEX/r J

PR^ iSIONS FOR CONTRACTS OF ̂  Ah THAN

WOO BUT NOT OVER $5,000.

Equal Employment Practicea

A. During the performance of thia contract, the contractor, agresa and repreaenta that it will provide equal emplo
ment practicea, and the contractor and each aubcontractor hereunder will take affirmative action to ensure that i
ita employment practices persons are employed and employees are treated equally and without regard to or becaua
of race, religion, ancestry, national orgin, sex, age or physical handicap.

1. Thia provision applies to work or service performed or materials manufactured or assembled in the Unite
States.

2. Nothing in this section shall require or prohibit the establishment of new classifications of employees in an
given craft, work, or service category.

3. The contractor or subcontractor agrees to post  a copy of paragraph A hereof in conspicuous places at its plac
of business avsiilable to employees and applicants for employment.

B. The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractoi
state that all qualified applicants will receive consideration for employment without regard to their race, religion
ancestry, national origin, sex, age or physical handicap.

C. At the request of the awarding authority, or the Board of Public Works, Office of Contract Compliance, the con
tractor shall certify on a form to be supplied, that it has not discriminated in the performance of this contract agains
any employee or applicant for employment on the bsisis or because of race, religion, ancestry, national origin, sex o:
physical handicap.

D. The contractor shall permit access to and may be required to provide certified copies of all of ita records pertain
■ng to employment and to its employment practices by the awarding authority or the Office of Contract Complianct
*or the purpose of investigation to ascertain compliance with the Equal Employment Practicea provisions of thi-
contract, and on their or either of their request to provide evidence that it has or will comply therewith.

E. The failure of any contractor or subcontractor to comply with the Equal Employment Practices provisions o-
this contract may be deemed to be a material breach of this contract. Such failure shall only be established uponL.£
finding to that effect by the awarding authority, on the basis of its own investigation or that of the Board of Publit
Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except upon a full and fair
hearing after notice and an opportunity to be heard has been given to the contractor or subcontractor in accordance
with the provisions of Section 22.359.3 of the Los Angeles Administrative Code.

F. Upon a finding duly made that the contractor or aubcontractor has failed to comply with the Equal Employment
Practices provisions of this contract, this contract may be forthwith cancelled, terminated or suspended, in whole or
in part, by the awarding authority, and all monies due or to become due hereunder may be forwarded to and retainec
by the City of Los Angeles. In addition thereto, such failure may be the basis for a determination by the awarding au
thority or the Board of Public Works that the said contractor or subcontractor is an irresponsible bidder pursuant tc
the provisions of Section 386 of the Charter of the City of Los Angeles. In the event of such a determination, such con
tractor or subcontractor shall be disqualified from being awarded a contract with the City of Los Angeles for a perioc
of two years, or until it shall establish and carry out a program in conformance with the provisions hereof.

G. Notwithstanding any other provision of thia contract, the City of Los Angeles shall have any and all other reme
dies at law or in equity for any breach hereof.

H. The Board of Public Works shall promulgate rules and regulations through the Office of Contract Compliance
and provide necessary forms to the awarding authorities for the implementation of the Equal Employment Practice,-
provisions of this contract, and such rules and regulations and forms shall, so far as practicable, be similar to those
. dopted in applicable Federal Executive orders. No other rules, regulations or forms may be used by an awarding au
hority of the City to accomplish the contract compliance program.

I. Nothing contained in thia contract shall be construed in any manner so as to require or permit any act which u-
‘prohibited by law.*

Paue A-3



PRO' FOR CONTRACTS OF MO THaN S5.000

Affirmative Action Practices

A. Ourujf ’Ji* parCarouim t( 'Jiu coocnct. 'Ji* ooaCnetor eartma* aad raia*-
Mou ’Jiac -Jia 3>acracu>r ud uch tabcoamnor harauadar »UI tdhara to aa a/-
(IrmatiTa icaoa profrmm to anjura Uiac us lU amplornaat praccicaa paraooa ara
pioyad and amploraaa ana traatad aquallp aad vithnac rsfard tn or baca
raU^oa. ancaacry, aationaJ onfia, tax. 04m or pllTaieaJ baadicap.

L Thu pnrviaioa appUaa to work or aarruaa parfonaad or malariaJa taaao/ac-
airad or mtmblad ia tha Uutad 3tataa.

2. .Vothias ta diia aactioa ihai] raiiuira or prohibit tha aatabliahmaat of aaw
claati/Icaoana oT ampioraat la aay <iTaa craft, work, or tamca eaCacoiy.

1 Tha ooatraetor or rabcoatraetor asraaa to post  a copy of parafraph A
haraof ia caupinoaa pUeaa at iU pUoa of bnataaaa arailabls to amplayaas
and appUcanta for taplajiBaat.

of

aaou of tbu jrdinanca Tha twardioc tutbonty oar alao raquira csatn
tuppliera n .ait part la a prtbid or proaward coafartoca la ordar to da
;woTa or impltotol t quaUfrias AmroaUra AcQoa Plan. Amrmattaa
fraoa daraiopad piirauant ta thu aactioo thail ba afTactiTa for a pariod
oootba salt luceoadon* -Jia data of oootracl award or tha data of flrai
tha Ofnea of Coos-act CompUaaca whichrrar in tha aarlW.

Ac

»F

J. (U. Brary ooaoract or aubcoatract ia
coottraedoa. damolitioa. raaoratioB. ccoaorratioa. or

of tS.OOO which ma
.jor maiataana<'

kind ihaJI ia addition comply with tha raqniramaati of Sactioa 10.13
Aaraleo .Admimatraora Co^

01

J. C3). A contractor may aatabUah aad adept ao it own Aftlrmatira Act
by a/TUinj iio ti«natura tharato, aa Afflrmatira Action PUa praparad'
nnh»<i by th« Offle* of Con met CompUnnen.

t Contractors aad lopptiars wba ara mambari ia food tUadiaf of a tr
eiatiao which haa oapitiatad aa AiTlrmntira Action Profrxm with tha
Pahlie Works. OfTlca of Contract Complinaeo may make tho profraa of rac
atioa thair eommitmaot for tha opacific ooaawet npoa tpproral of tha Offlc
tract CompUaaca, without tha procass of a oaparau prabid or praaward oor
Such ta aaaociation aersamaat ahall bs afTactira for a pariod of twalra ̂
■oeoaadinc tha data of approral by tha Offles of Contract CompUaaca. IVado
tioao shall prorida tha OiTIes of Contract CompUaaca with a list of maaibar
otaadias ia ouch ■■***^*rir*w

!• Tha Offloa of Contract Comptianea shall aaanally supply tha swar
ihentiss of tha City with s list of contractors aad luppliars who hara dsra^
prosad AfnrmatiTa Aetioa Noadiscrimiaatiea Proframa Par eoetra
nippUar tha Ofllca of Coatiact CompUaacs thaU stats tha data tha spproaai
Tha OfTlea of Contract CompUaaca shall ant withdraw iU approral for any
tiro action plan or chaafs tha afrinaatisa action plan afUr tha daU of
award for tha oatira eoatract tarm without tha mutual asroamaat of tho s
authority aad tho eeatractor.

moc

B. Tha contirsetor will, ia all seUcitadon or sdrortiosmaata for omploy
by or oa bahalfof tha caatnetor, stau that ail quaUflsd applkaau will raeaineoa*

—  ndorstion Car smploymsat without raord to thnir raca. raUjion, tacastry, aatioaal
on^ia, sax, ifs or physical handicap.

plaead

C. At tho raquast of tho awardias authority or tha affica of Coattaet
CompUaaca. tha eoncractor thail carti^ oa a form to ba soppUad, that tha coBtnetar
has ant disenmiaotod ia tha parformaaca of this coacraet sfaiast any amployaa ar
•ppUcaat for smploymsat oa tha basis or baesuss of raca, raUtioa. aaeastry, Tistiitn
si origin, sax, sfs or phyxieai hsadlrap.

0. Tha contractor shall poraut accaos to and may bt raquirad to prorida eartUlod
eopias of ail of Its rseords pvtaiaiac to amploymont aad to ita smploymsat pneticos
by tha awardiaf authonty or tha Odea of Contract Complianea. for tha purpoaa of
mraotifatiaa to aseartaia oompUaaea with tho Afflrmatira Action Prafram of this
contract, and oa thoir or aithar of thoir raquaat to prorida aridanea that it hos or
will comply thsrawith.

E- Tha failuia of any oooaxctor or subcoaOwetor to comply with tha Adimatira
Action Profram of this eontnet msy bs dssmod to bs a maUrial breach haraot
Such faUurs shaU only ba aatabUshad upon a fladiaf to that affact by tha awaidiac
authority, on tha basis of ita own iarastixacioa or that of tha Board of PnbUe Works,
Ofllca of Contract CompUoBoa No such flndinc shall bs ouda axespt npoa a taU aadfitir baaria« aftar aetioa and aa opporttiBity to ba hoard has baaa (iraa to tha
tractor or rabcoatraetor ia aceordaaca with tho proriaioas of Sactioa 23JS9Jof tha
Los Ancslss Administratirs Cods.

P. Upon a fladinc duly mads that tho eoatiwetor or rabcoatraetor *».. farooehod
tha AfTlnnatira Action Pro»ram of this eoatract, this raatract msy bo forthsrith
eaaeailod. tanniaatad or raspsndod. ia wbola or ia part, by ths awardiB« authority,
aad aU moaiao dua or ta baeoma dus baraundar may bs forwardad to and rataiaod by
tho City of Los Aafslas. Ia additioa thorsta, such brooch may bs ths *««-«« Car a
datarmination by tha swardinc authority or tho Board of PabUe Works that the
sold contractor or rahooBtractor is aa irraspoasibU bidder porsoant to tha prari-
sions of Sactioa 3M of ths Los Aa«sl«s City Charter. In tha rraat of soeh a
datarmination. rach eoncractor or rabooacractor «h.l1 ho diaqaaliflad from
owardad a contract with tha City of Loo An«aiaa for a pariod of two yaara, or aatil it
shaU sotabUsh aad carry out a pracram ia eonformaaca with ths prarisiaas horaufi

T. (11. Zb tha sraat of a flndiB« by the Pair Employnuat Practica Cooauaaaoa of
tha Stats ofCaUforaia. or she Board of Pahbe Works of tho City of Los Aa«oloa. orsay Court of aompatsac junsdietiaa that tho ooatraetor or rabcoatraetor hao baaa
i^ty S wiUful TioUtioo of tha Pair Employauat Practica Act of CaUforaia. ar
tha AfnrmatiTa Aetioa Procram of this eoatract, thara may ba dadoctad froa tho
amount paysbls to ths eoatractor or rabcoatraetor by ths City of Los Aacalss and*
thu eoatract. s paaaity of TEN DOLLAES (SIO.OO) for aach parson for soch caJso-
dar day on which such parson was iisenmiaatod scsinst m noUtioa of the prwri-

M. Tha AfTinaatiTs Aetioa Plan raquirad ta bs rabmittod baraundar
prabid or praaward eoaferaaea which amy bs raquirad by tha Board of
Works, Ofnes of Contract CompUaaca or tha awardiac authority withe
tatioa IS ta tha rabjact or aatara of smpleymanc setiTaly, ba eoaearaad wi
sraploymaat practieas as:

1. Appranticaship wbora approrad procrams ara fuaetioainc. and a
thwjoh traiaiac for aaaappraaticaabla occupatiaas;
2. Classroom praparatioo for tha job whan not sppraaticaabls:

3- Praappranticeahip adnextion and praparatioo:
4. Upcrxdinc traiaiac uid apportunitiss;
5. Eacourxciac tha usa of coaoxetan. rabcontractors aad rappUar

sthnie croups, proridad. howwrar, that say contract rabjact to this orr
•hail raquira tha contractor, rabcoatraetor or suppUsr to prorida not la
tha praraiUac waca. workiac eoaditiona. and practieas caasraily ohaa
pnrata mduscrisa ia tho oontaactor’a rabcontractor’a or suppUar's (ao
cai sraa for such work: aad

d. Tha aatry of quailftad womaa sad miaority journaymaa into tha inc

7. Tha prorisioa of aaadad rapplias or job eoaditiaas to permit parser
some oBusuai physical oonditioa to ba smployad, ud mtaimixa tha ijt
say physical haadieap.

M. Aay adjnstmsnu which may ba oiada us chs concraetor’i or rappUar
force to schiars tha raquirsmaata of tha City's afTtrmatiTa aetioa ooaerset

proerxm la purrhssinc and ooastructioa shaU ba sceompUahsd by
both aa inersasa ia tha aisa of Uia work force or raplacamaat of th
who laara tha work force by raaaoo of rssicascioa. rstiraaiant or ^ath
tarmiaatioa, Ia7.ofr, damoaco. or chaafa la pxda.

0. Aftlrmatira Actian Acraamaau rasaitiac from tha prupiasd A/ftr
Actioo ?laa or tha prabid or praaward eonfsraacaa shall not ba eeafldsac
xisy ba pabUcisad by tha eoatractor si its discratioo. Approrad AfTirmsOrs
AersamsaU bacoms tha property of ths City ud auy ba used st ths diserr
tha City

P, Thu jrdinuca shall ooc onafsr opoo tha City of Loa Aacslas or uy
Board or Cotnmuaioo tbsraof uy power sot oiharwua proridad by Law to dau
tha iscsdity of uy sxuunc collactirs bar(xinmc scraamsot ud shall bars •
tioo ooly to dlacnouaatory smploymaot prscti
nippiisrs so(scad in ths parfarmaaos of City cooirscu.

ai

lU coo tract compiiaaca a/TlrmaUT* acQoo program.m

by eoocractort. Aubcooermr

_  G- ^o'^thstaadiacuyothsrpronsioaofthuooatrsct.thaatyofLoaAacalas
shaU bars uy ud sU othar rsmsdiss st law aria equity for uy breach haraof.

H. Tha CfTioa of Contract CompUaaca shall promulcxte rulas ••‘‘i racalntiaos
ud forma for tha implameatacloa of tha AfFlnaatira Action Procram of

“d rujas ud rwculatiooa aad forma sh.lt so tar ta prscticahla. bt —•■I—
ta thowi sdoptad la sppUeabls .'sdarsl Szaeutira Orders. .Vo othar nUae recuiatioas
or forma may ba ssad by u swardinc tuthoncy of tha City to tccompUah thia exm-
oract sompi procram.

I. .VoUun* sntAiiiad m Oiu cootract jhali b« coo^traod
raquira or my act winch u proiubtUd by U«

J At -Jiw um# LU bid j •ubmittW. tiu cmo^cun th*il mbmit m ATrtBMA-
IVIS .action PLuAaN u tw&rdm4 Authonry waicb «hAii smc raqoif^

in my simncr «o m to
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ANCELXS^ CITY AJTIRMATIV* ACTU .<(

LOS angeLes city affirmative action requirements
FOR nonconstruction CONTRACTORS

otwith»tanding any other proviaion of Diviaion 10, Chapter 1, Article 1, of the Loa Angelea Adminiatrative Code,
«.ontrary, every nonconatruction contract involving an expenditure in ezceaa of >5,000 of City funda except in caaea
urgent neceaaity, ae provided in Section 386 of the Chapter of the City of Loe Angeles and except as provided in Sectic
10.8.6 and Section 10.9 (a), (b) and (d) of Diviaion 10, shall contain by insertion therein, aa part of the bid specification
an affirmative action plan substantially as follows amd which by the Contractor’s signature affixed thereto, shall cons:
tute and be established as its affirmative action plan:

to t:

1. NONCONSTRUCTION CONTRACTS INCLUDED

The Contractor and the subcontractor will not be eligible for an award of a City nonconatruction contract in excess c
55,000, unless it has submitted as part of its bid a written affirmative action plan embodying both (1) goals and timeti
bles of minority manpower utilization, (Members of “Minority Groups" include women and any person or group dt
scribed by race, religion, sex, ancestry, national origin, age, or physical handicap) and (2) specific affirmative actic
steps directed at increasing minority manpower utilization by means of applying good faith efforts to carrying out sue
steps or is deemed to have submitted such a program pursuant to Subsection 3 of this section. Both the goals and tim
tables, and the affirmative action steps must be taken in good faith to attempt to meet the requirements of this sectic
and as set forth below, whether subcontracted or not.

2. GOALS AND TIMETABLES

The plan must set forth the following minimum goals for minority and female utilization by the bidder and all contrac
tors and subcontractors with the City of Los Angeles in each occupational category for work performed within th
County of Los Angeles. These goals shall not be construed to be quotas but shall indicate the extent to which the
tractor or the subcontractor, in good faith, shall make an effort to utilize minorities and females in each occupationa
category provided the opportunities arise and qualified persons are available to fill vacancies.

Ethnic

Minorities

21%

nere work is performed outside the County of Los Angeles, the goals shall be equivalent to 50% of the minority
o0% of the female population in the vendor’s geographical area (Standard Metropolitan Statistical Area (SMSA
formula) applied to each occupational category; however, the female goal shall not exceed 21

In the event that under a contract which is subject to these bid conditions any work is performed in  a year later thar
the latest year for which acceptable ranges of minority manpower utilization have been determined herein, the goal
for the last year shall be applicable to such work.

In no event may a Contractor or subcontractor utilize the goals, timetables or affirmative action steps required by thi;
part in such a manner as to cause or result in discrimination against any person on account of race, religion, sex
ancestry, national origin, age, or physical handicap.

3. AN AFFIRMATIVE ACTION PLAN

The (Contractor certifies and agrees that it shall immediately make a good faith effort to include within its employ sai
minorities in numbers proportionate with the said minority composition of the population of the (County of Los Angele
or the recruitment area work force if the Contractor is located outside Los Angeles (County as set forth hereinabove
including but not limited to the following affirmative actions:

(a) The Contractor shall recruit and make efforts to obtain minorities through:
Advertising employment opportunities in minority community news media;
Notifying minority community organizations of employment opportunities;
Maintaining contact with schools with minority students to notify them of employment opportunities;
Encouraging present minority employees to refer their friends and relatives;
Promoting after school and vacation employment opportunities for minority youth;
Validating all employment specifications, selection requirements, testa, etc.;
Maintaining a file of the names and addresses of each minority worker referred to the (Contractor and wha
action it took concerning such worker; and

Notifying the appropriate awarding authority of the City in writing when a union with whom it has a collec
tive bargaining agreement has failed to refer a minority worker to it.

(b) The (Contractor shall continually evaluate personnel practices to assure that hiring, upgrading, promotions
transfers, demotions, and layoffs are made to achieve and maintain an ethnically balanced work force.

cor

Females

21%until further notice

an.

<>'
/«.

(1)

(2)

(3)

(4)

(5)

(6)

:7)

(8)

Paee A-5



linoq^ka, Jyeea
a adTarcemant.

in locating, qualifying for. •

'dJ The Contractor thall aacura cooperation or compliance from the labor rafarrai agency to ita contractual artlm
tiva action obligationa.

(e/ The Contractor aball eatabliah a person at the management level of the contracting entity to be ita Equal E
ployment. Opportunity Officer; such individual to disseminate and enforce the company’s Equal Employme
and Affirmative Action Policies.

CD The Contractor shall maintain such records as are necessary to determine compliance with equal employme
and affirmative action obligations, and make such records available to City, State, and Federal authorities up
request.

4. The Contractor shall make a good faith effort to contract with said minority contractors, subcontractors, and vendc
for services and supplies by taking affirmative actions which include but are not limited to the following;

a. The Contractor shall advertise invitations for subcontractor bids in minority community news media,
b. The Contractor shall contact minority contractor organizations for referral of prospective subcontractors,
c. The Contractor shall contact agy other source likely to yield qualified minority contractors and vendors,
d. The Contractor shall make purchases from qualified minority vendors where practicaL

5. The Contractor and each subcontractor shall make a good faith effort with respect to apprenticeship and traini;
programs to:

a. Recruit and refer minority employees to such programs,
b. Establish training programs within its company and/or ita association that will prepare minority employees f

advancement opportunities,

c. Abide by the requirements of the Labor Code of the State of California with respect to the provisions of appre
ticeship opportunities.

6. The Contractor and each subcontractor shall establish written company policies, rules, and procedures which shi
be encompassed in a company-wide Affirmative Action Plan for all its operations and contracts. Said policies shall
provided to all ita employees, subcontractors, vendors, unions, and all others with whom it may become involved in fx:
filling any of its contracts. The company’s Affirmative Action Plan shall encompass the requirements contained here
as a minimum.

. Where problems are experienced by the Contractor or the subcontractor in complying with its affirmative actic
wbligationa, the Contractor or subcontractor shall document ita good faith effort to comply with the requirements by ti
following procedure:

a. The Contractor shall state the nature of the problem,
b. The Contractor shall state what it attempted to do, how, and on what date,
c. The Contractor shall state to whom its efforts were directed,

d. The Contractor shall state the response received and the date,

o- The Contractor shall state what other steps it has taken or will take to comply suad when,
f. The Contractor shall state why it has been or will be unable to comply.

8. The Contractor and each of its known subcontractors shall complete and file with the awarding authority acceptab
.Affirmative Action Plans with the Contractor’s bid.

9. The Contractor and each of ita known subcontractors shall submit an “Ethnic Composition of the Company's Tbt.
Work Force" report (by employees) with the bid.

10. No contract or subcontract shall be executed until the Office of Contract Compliance of the City of Los .Angeles bu
approved the contractor’s or subcontractor’s Affirmative Action Plan.

11. It shall be no excuse that the union with which the Contractor or the subcontractor baa a collective bargainin
agreement providing for referral, exclusive or otherwise, failed to refer minority employees.

12. Subject to this subsection, the (Contractor and subcontractor shall execute such further forms and documentatic
at such times and as may be required by the appropriate awarding authority or the Office of Contract Compliance of :h
City of Los .Angeles.

■*3. Where the Contractor or its subcontractors has failed to comply with the Affirmative Action requirements coc
.ined in the section any and all sanctions allowed by law may be imposed upon the Contractor or any sulxontractor.

14. The Office of Contract Compliance within the Department of Public Works shall be responsible for adminisier.c
the City's Contract Compliance Program in the manner described in the Los Angeles Administrative Code.

^  'Cl The Contractor shall uti . lining programs and assist m
engaging in such training p. ograms to enhance their skills 'an
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CITY OF LOS ANGELES

AFFIRMATIVE ACTION PI AN

CSSTRLCTIONS TO PROSPECTIVE NONCONSTRUCTION CONTRACTORS

As a bidder for a City of Los Angeles contract, you are required to comply with the
nondiscrimination provisions as defined in Division 10 of the Los Angeles Administrative Code,
as mended. Pertinent provisions appear on bid, contract, and purchase order forms.

NONDISCRIMINATION CLAUSE - REQUIRED IN ALL CONTRACTS

Every contract which is let, awarded, or entered into on behalf of the City of Los Angeles, shall
contain by insertion therein a provision obligating the contractor in the performance of such
contract not to discriminate in his employment practices against any employee or applicant for
employment because of the applicant's race, religion, national origin, ancestry, sex, sexual
orientation, age, physical handicap, marital status or medical condition. All subcontracts awarded
under any contract mentioned in this section shall contain a like provision.

EQUAL EMPLOYMENT PRACTICES CERTIFICATION - REQUIRED FOR ALL
CONTRACTS IN EXCESS OF $500 BUT NOT MORE THAN $5,000

For every contract or subcontract with or on behalf of the City of Los Angeles for which the
consideration is in excess of $500, but is not more than $5,000, the contractor shall sign and
submit the Equal Employment Practices Certification Form (Page 8).

AFFIRMATIVE ACTION PROGRAM CERTIFICATION - REQUIRED FOR ALL
CONTRACTS IN EXCESS OF $5,000

For every contract or subcontract with or on behalf of the City of Los Angeles for which the
consideration is in excess of $5,000, the contractor shall sign and submit the following with the
bid:

1. A signed Affirmative Action Practices Certification Form (Page 7).

2. A signed Affirmative Action Plan. The contractor must submit one of the three following
plans:

"Los Angeles City Affirmative Action Requirements for Nonconstruction
Contractors." (Attached)

a.

b. A trade association plan, if the contractor is a member in good standing of the
association. This plan must be one which has been negotiated with and approved
by the Office of Contract Compliance.

The contractor's (bidder's) Affirmative Action Plan. This plan must be reviewed
and approved by the Office of Contract Compliance.

c.

3. Each of the above documents, if approved, shall be effective for 12 months following the
date of approval with the approval for the Affirmative Action Practices Certification to be
concurrent with the approval for the Affirmative Action Plan.



The contractor’s (bidder’s) Affirmative Action Plan. This plan must be
reviewed and approved by the Office of Contract Compliance.

Each of the above documents, if approved, shall be effective for 12 months following
the date of approval with the approval for ±e Affirmative Action Practices
Certification to be concurrent with the approval for the Affirmative Action Plan.

c.

3.

Praanonc
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LOS ANGELES CITY AFFIRMATIVE ACTION PLAN

LOS ANGELES CITY AFFIRMATIVE ACTION REQUIREMENTS
FOR NONCONSTRUCTION CONTRACTORS

Notwithstanding any other provision of Division 10, Chapter 1, Article 1, of the Los Angeles
Administrative Code to the contrary, every nonconstruction contract involving an expenditure in
excess of $5,000 of City funds, except in cases of urgent necessity, as provided in Section 386
of the Charter of the City of Los Angeles and except as provided in Section 10.8.6 and Section
10.9(1), (a), (b) and (d) of Division 10, shall contain by insertion therein, as part of the bid
specifications, an affirmative action plan substantially as follows and which by the Contractor’s
signature affixed thereto, shall constitute and be established as its affirmative action plan:

1. NONCONSTRUCTION CONTRACTS INCLUDED

The contractor and the subcontractor will not be eligible for an award of a City nonconstruction
contract in excess of $5,000, unless it has submitted as part of its bid a written affirmative action
plan embodying both (1) goals and timetables of minority and female utilization, ("Minority"
includes any of the following groups: African American/Black, Hispanic, Asian/Pacific Islanders
and American Indian/Alaskan Native) and (2) specific affirmative action steps directed
increasing minority and female workforce utilization by means of applying good faith efforts to
carrying out such steps or is deemed to have submitted such a program pursuant to Subsection 3
of this section. Both the goals and timetables, and the affirmative action steps must be taken in
good faith to attempt to meet the requirements of this section and as set forth below, whether
subcontracted or not.

at

GOALS AND TIMETABLES

The plan must set forth the following minimum goals for minority and female utilization by the
bidder and all contractors and subcontractors with the City of Los Angeles in each occupational
category for work performed within the County of Los Angeles. These goals shall not be •
construed to be quotas but shall indicate the extent to which the contractor or the subcontractor,
in good faith, shall make an effort to utilized minorities and females in each occupational category
provided the opportunities arise and qualified persons are available to fill vacancies.

Ethnic

Minorities Females

Until further notice 21.0% 21.0%

For work performed outside the County of Los Angeles, the goals for minorities and females
equivalent to 50% of the minority population and 50% of the female civilian labor force in the
contractor's geographical area (Metropolitan Statistical Area (MSA); however, the goals for
females shall not exceed 21.0%.

are

In no event may a contractor or subcontractor utilize the goals, timetables or affirmative action

1



steps required by this part in such a manner as to cause or result in discrimination against any
person on account of race, religion, sex, sexual orientation, ancestry, national origin
physical handicap, marital status or medical condition.

3. AN AFFmMATIVE ACTION PLAN

The contractor, subcontractor, or bidder certifies and agrees that it shall immediately make a good
faith effort to include within its employ said minorities in numbers proportionate with the said
minority composition of the population of the County of Los Angeles or the recruitment area work
force if the contractor is located outside Los Angeles County
but not limited to the following affirmative actions:

It shall recruit and make efforts to obtain minorities through;

Advertising employment opportunities in minority community news media;

Notifying minority community organizations of employment opportunities;

Maintaining contact with schools with minority students to notify them of
employment opportunities;

Encouraging present minority employees to refer their friends and relatives;

Promoting after school and vacation employment opportunities for minority
youth;

Validating all employment specifications, selection requirements, tests,
etc.;

Maintaining a file of the names and addresses of each minority worker
referred to it and what action it took concerning such workers; and

Notifying the appropriate awarding authority of the City in writing when
with whom it has a collective bargaining agreement has failed to

refer a minority worker to it.

It shall continually evaluate personnel practices to assure that hiring, upgrading,
promotions, transfers, demotions, and layoffs are made to achieve and maintain
ethnically balanced work force.

age.

set forth hereinabove, includingas

(a)

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)
a union

(b)

an

(c) It shall utilize training programs and assist minority employees in locating,
qualifying for, and engaging in such training programs to enhance their skills and
advancement.

2



(d) It shall secure cooperation or compliance from the labor referral agency to its
contractual affirmative action obligations.

It shall establish a person at the management level of the contracting entity to be
its Equal Employment Opportunity Officer; such individual to have the authority

■  to disseminate and enforce the company's Equal Employment and Affirmative
Action Policies.

(e)

(0 It shall maintain such records as are necessary to determine compliance with equal
employment and affirmative action obligations, and make such records available
to City, State, and Federal authorities upon request.

The contractor shall make a good faith effort to contract with said minority contractors,
subcontractors, and vendors for services and supplies by taking affirmative actions which include
but are not limited to the following:

4.

It shall advertise invitations for subcontractors’ bids in minority community
news media.

a.

b. It shall contact minority contractor organizations for referral of prospective
subcontractors.

It shall contact any other source likely to yield qualified minority
contractors and vendors.

c.

d. It shall make purchases from qualified minority vendors where practical.

5. The contractor and each subcontractor shall make  a good faith effort with respect to
apprenticeship and training programs to:

Recruit and refer minority employees to such programs.a.

b. Establish training programs within its company and/or its association that
will prepare minority employees for advancement opportunities.

Abide by the requirements of the Labor Code of the State of California
with respect to the provision of apprenticeship opportunities.

c.

6. The contractor and each subcontractor shall establish written company policies, rules, and
procedures which shall be encompassed in a company-wide Affirmative Action Plan for all its
operations and contracts. Said policies shall be provided to all its employees, subcontractors,
vendors, unions, and all others with whom it may become involved in fulfilling any of its
contracts. The company’s Affirmation Action Plan shall encompass the requirements contained
herein as a minimum.

3



Where problems are experienced by the contractor or the subcontractor in complying with
its affirmative action obligations, the contractor or subcontractor shall document its good faith

• effort to comply with the requirements by the following procedure:

7.

It shall state the nature of the problem.a.

b. It shall state what it attempted to do, how, and on what date.

It shall state to whom its efforts were directed.c.

d. It shall state the response received and date.

It shall state what other steps it has taken or will take to comply and when.

It shall state why it has been or will be unable to comply.

e.

f.

8. The contractor and each of its known subcontractors shall complete and file with the
awarding authority acceptable Affirmative Action Plans with the contractor's bid.

9. The contractor and each of its known subcontractors shall submit an "Ethnic Composition
of the Company's Total Work Force" report (by employees) with the bid.

10. No contract or subcontract shall be executed until the Office of Contract Compliance of
the City of Los Angeles has approved the contractor's or subcontractor's Affirmative Action Plan.

11. It shall be no excuse that the union with which the contractor or the subcontractor has a
collective bargaining agreement providing for referral, exclusive or otherwise, failed to refer
minority employees.

12. Subject to this subsection, the contractor and subcontractor shall execute such further forms •
and documentation at such times and as may be required by the appropriate awarding authority
or the Office of Contract Compliance of the City of Los Angeles.

Where the contractor or its subcontractor has failed to comply with the Affirmative Action
requirements contained in this section, any and all sanctions allowed by law may be imposed upon
the contractor or any subcontractor.

The Office of Contract Compliance within the Department of Public Works shall be
responsible for administering the City's Contract Compliance Program in the manner described
in the Los Angeles Administrative Code.

13.

14.
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EQUAL EMPLOYMENT OPPORTUNITY rvnriTaa

Please be advised that

Firm Name and Address

hereby appoints.
Name of Appointee Present Official Status with Firm

as its Equal Employment Opportunity Officer. The Officer has been given the authority to
establish, disseminate, and enforce the Equal Employment and Affirmative Action Policies of this
firm.

The Officer may be contacted at
Work Location

concerning matters related to any affirmative actions taken by
Telephone

this firm to increase minority and female utilization in its employment.

5



C COMPOSITION OF TOTAL W 'K FORCEETH

Liilicatc below the number of employees in each occupational category for each of the ethnic groups listed below for your firm’s
total current work force located at

as of ADDRESS

Date

EMPLOYMENT BY ETHNIC ORIGIN, OCCUPATION, AND SEX

MALE EMPLOYEES FEMALE EMPLOYEES

\1IN0RITY GROUPS MINORITY GROUPS

OCCUTATtNAL

CATEGORY Total

All TotalA^can

Amer/

Black

A^tan/

Pacific

African

Amer/

Black

Amer

Indian/

Aleut

Aaian/

Paafic

[slander

Amer

Indian/

Aleut

Employ- Total

Males

Females Total

Minority
%

ees Hispanic islander MinorityHispanic Ferr

a. OfTicialj and

Managers

b. Profession^

c. Technicians

d. Sales Workers

e. Office and

Clerical

f. Skilled Craft

g. Semiskilled

h. Laborercs

(UNSKILLED)

i. Service

Workers

TOT.AL

(Fiyares for the following classifications shall also be included in the apprpriate category above the ’Total” line.)

White

Collar
/

f>n-the-Job

Trainee/

Apprentice
Produc

tion

EMPLOYMENT STATISTICS WERE OBTAINED FROM:

□ AVAILABLE RECORDS □ VISUAL CHECK □ OTHER (Specify)

The contractor by his signature affixed hereto declares under penalty of pcijury that:

1. Hc.'She has read the above LOS ANGELES CITY .AFFIRMATIVE ACTION Requirements for Nonconstruction Contracts
2. He/She shall accept the requirements contained therein as the basic Affirmative Action Plan for all his operations within the County of Los Angc

or the applicable workforce recruitment area of the contractor if the contractor is located outside the County of Los Angeles.
3 The information contained herein is true and correct.

Date:
CO.\[P.\NY NAME

SKJN.ATT-RE .address

CITY. COLINTY. ST.ATE. ZIPN.AME .AND TITLE
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ERTinCATlON FOR CO.NTR,VCTS OF MORE TU.
Amraiadvt Action Practice*

5,000

■ V [)<inng the pcrfornwice of thii contract, the contractor certifiei and repre*enti that the contractor and each lubcontractor hereunder will adhere to an afTimiative action program to
th.ii in iLi eniplocment practices person* are employed and employee* are treated equally and without regard to or because of race, religion, ancestry, national origin, sex, sexual oriental
•e or physical handicap,

ritis provision applies to work or service* performed or material* manufactured or assembled in the United Slates.
.. Nothing in this section shall require or prohibit the establishment of new classifications of employees in any given craA. work, or service category.
'. The contractor or subcontractor agrees to post  a copy of Paragraph A hereof in conspicuous places at its place of buiineu available to employees and applicants for employmenL
B  The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified applicanU will receive consideration for emplovr
without regard to their race, religion, ancestry, national origin, sex sexual orientation, age, physical handicap.marital status or medical condition.
T .At the request of the awarding outhc^fy or the Office of Contract Compliance, the contractor shall certify on a form to be supplied, that the contractor has not discriminated in the perform,
of •Jus contr.-ict against any employee or applicant for employment on the basis or because of race, religion, ancestry, national origin, se.x, se.xual orientation, age. physical handicap, mariul
or medical condition..

en

St.

D. The contractor shall permit access to and may be required to provide certified copies of all of Its records pertaining to employment and to its employment practices by the awarding authc
or the Office of Contract Compliance, for the purpose of investigation to ascertain compliance with the Affirmative Action Program of this contract, and on their or either of their
provide evidence that it has or will comply therewith.
E. Tlie failure of any contractor or subcontractor to comply with the Affirmative Action Program of this contract may be deemed to be a material breach hereof. Such failure shall onl-
esublLshed upon a finding to that effect by the awarding authority, on the basis of its own Investigation or that of the Board of Public Worlu, Office of Contract Compliance. No such fine
sKill lie nuide except upon a full and fair hearing after notice and an opportunity to be heard has been given to the contractor or subcontractor In accordance with the provisions of Section 22.3 5
of'Jie Los .Angeles .Administrative Code.
F  I pon a finding duly made that the contractor or subcontractor has breached the .Affirmative .Action Program of this contract, this contract may be forthwith cancelled, terminated or suspen,.
ui whole or in part, by the awarding authority, and all monies due or to become due hereunder may be forwarded to and retained by the City of Los .Angeles. In addition thereto, such br:
may be the basis for a determination by the awarding authority or the Board of Public Works that the said contractor or subcontractor is an Irresponsible bidder pursuant to the provision.
Section 386 of the Los Angeles City Charter. In the event of such determination, such contractor or subcontractor shall be disqualified from being awarded a contract with the City of Los Ang
for a period of two years, or until he shall establish and carry out a program in conformance with the provisions hereof
F. In the event of a finding by the Fair Employment Practice Commission of the State of California, or the Board of Public Works of the City of Los Angeles, or any court of compel
jurisdiction that the contractor or subcontractor has been guilty of a willful violation of the Fair Employment Practice Act of California, or the Affirmative Action Program of this contract, th
may be deducted from the amount payable to the contractor or subcontractor by the City of Los Angeles under this contracL a penalty of TEN DOLLARS (SI 0.00) for each person for e.
calendar day on which such person was discriminated against in violation of the provisions of this contracL
G. Notwithstanding any other provisions of this contracL the City of Los Angeles shall have any and all other remedies at law or in equity for any breach hereof
H. The Office of Contract Compliance shall promulgate rules and regulations and forms for the implementation of the Affirmative Action Program of this contracL and rules and regulati
.ind fomu shalL so far as practicable, be similar to those adopted in applicable Federal Executive Orders. No other rules, regulations or forms may be used by an awarding authority of the (
to accomplish this contract compliance program.
I. Nothing contained in this contract shall be construed in any maimer so as to require or permit any act which is prohibited by law.
J. .At the time its bid Is submitted, the contractor shall submit an .AFFIR-VIATIVE ACTION PLAN to the awarding authority which shall meet the requirements of this ordinance. The

reque'

aware

authority may also require contractors and suppliers to take part in a pre-bid or pre-aw.-md conference in order to develop, improve or implement a qualifying .Affirmative Action Plan. Affirma!
.Action Programs developed pursuant to this section shall be effective for a period of twelve months ne.xt succeeding the date of contract award or the date of first approval by the Office
Contract Compliance whichever is the earlier.
(I) Every contract or subcontract in excess of 53,000 which may provide construction, demolition, renovation, conservation, or major maintenance of any kind shall in addition comply

s requirements of Section 10.13 of the Los Angeles Administrative Code.
.A contr.actor may establish and adopt as its own Affirmative Action Plan, by affi.xing his signature thereto, an Affirmative .Action Plan prepared and furtushed by the Office of ConL-

, ompliance.
KL Contractors .md suppliers who are members In good standing of a trade association which has negotiated an Affirmative .Action Program with the Board of Public Works, Office of ConL-
Compliance may make the program of such association their commitment for the specific contract upon approval of the Office of Contract Compliance, without the process of a separate pre-
or pre-award conference. Such an association agreement shall be effective for ,i period of twelve months next succeeding the date of approval by the Office of Contract Compliance. Tr
.is.sociations shall provide the Office of Contract Compliance with a list of members in good standing in such association.
L. The Office of Contract Compliance shall annually supply the awarding authorities of the City with  a list of contractors and suppliers who have de-.eloped .Affirmative .Action N
Jiscrinunation Programs. For each contr.'ictor and supplier the Office of Contract Compliance shall slats the date the approval e.xpires. TTie Office of Contract Compliance shall not withd.-
its approval for .any .Affirmative .Action Plan or change the .Affirmative Action Plan after the date of contract award for the entire contract term without the mutual agreement of the award
authority .and the contractor.
\L Tlie .Aflinn.ati\ e .Action Pl.an required to be submitted hereunder and the pre-bid or pre-award conference which may be required by the Board of Public Works, Office of Contr.act Compliar
or ’.he awarding authority shall, without limiLation .as to the subject or nature of employment activity, be concerned with such employment practices as:
1  Apprenticeship where approved programs are functioning, and other on-the-job training for non-apprenticeable occupations;
2. CLassroom preparation for the job when not apprenticeable;
3. Pre-apprenticeship education and preparation;
4. Upgrading training and opportunities;
5 Encouraging the use of contractors, subcontractors and suppliers of all ethnic groups, provided, however, that any contract subject to this ordinance shall require the contractor, subcontrac
or supplier to provide not less than the prevailing wage, working conditions, and practice* generally observed in private industries in the contractor's, subcontractor’s or supplier's geograph;
area for such work; and

w

6, The entry of qualified women and minority journeymen into the industry.
TIte provision of needed supplies or job conditions to permit persons with some unusual physical condition to be employed, and minimize the impact of any physical h.andicap.

>. Anv .idjustments which m.ay be m.ide in the contr.actor's or supplier's work force to achieve the requirements of the City’s .Affirmative .Action Contr.ict Compliance Program in pu'rchxs
.'x.d construction shall be .accomplished by either .an incre.ase in the size of the work force or repl.acement of those employees who le.ave "die work force by reason of resignation, retiremer..
death .ind not by termln.ation, layoff, demotion, or ch.nnge in grade.
O. .Affimulive .Acuon .Agreements resulting from the proposed .Affirmative .Action Pl.an or the pre-bid or pre-award conferences shall not be confidential and may be publicized by the conttac
at his discretion. Approved Afliimative .Action .Agreements become the property of the City and may be used at the discretion of the City in its Contract Compliance .Affirmative .Action Progr
P Tins ordin-ance shall not cont'er upon the City of Los .Angeles or any Agency. Board or Commi.ssion thereof any power not otherwise provided by law to determine the legality of any exist
collective biu-gaming agreement .and shall Nave .application only to discrimin.atory employment practices by contractors, subcontr.actors or suppliers engaged in the perfornuance of City contra.

Date OtTicer's Signature

Firm Name Officer’s Name .and Title

(Type or Print)
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NOTICE TO PROSPECTIVE CONTRACTORS OR SUBCONTRACTORS PERTAINING
TO NONDISCRIMINATION IN EMPLOYMENT

LAAC, Sec. 10,11.

A. In contractual proceedings where a notice inviting proposals for the work, services, information or
property required to be furnished or supplied to the City or to be sold to the City is published either in
accordance with Sections 386 or 387 of the Charter of said City or is otherwise published, such notice shall
specify that the provisions of Section 10.8 through 10.8.6 hereof applicable to any such notice will be part
of any contract awarded by the City pursuant to such notice.

B. In contractual proceedings where a notice is not published as provided in subsection A, the contractor
or contractors will be advised at the outset of negotiations that the provisions of subsection 10.8 through
10.8.6 hereof will be a part of any contract entered into by the City as a result of such negotiations.

NONDISCRIMINATION CLAUSE - REQUIRED IN ALL CONTRACTS

LAAC, Sec. 10. 8.2.

"Notwithstanding any other provision of any ordinance of the City of Los Angeles to the contrary, every
contract which is let, awarded, or entered into with or on behalf of the City of Los Angeles, shall contain by
insertion therein a provision obligating the contractor in the performance of such contract not the discriminate
in his employment practices against any employee or applicant for employment because of the applicant's
race, religion, national origin, ancestry, sex, sexual orientation, age or physical handicap. All subcontracts
awarded under any contract mentioned in this section shall contain a like provision."

8



CERTIFICATION FOR CONTRACTS OP MORE THAN SSOO BCTT SOT IN EXCESS OF SS.OOO
Equal Eapioynieat Fractiocs

'A. During the performance of this contract, the contractor agrees and represents that it *nll provide equal employment practices, and the contractor
'ubcontractor hereunder will take affirmative action to ensure that in his employment practices persons are employed and employees are treated
ithout regard to or because of race, religion, ancestry, national origin, sex. se.xual orientation, age or physical handicap.

1. This provision applies to work or service performed or materials manufactured or assembled in the United States.
2. .Nothing in this section shall require or prohibit the establishment of new classifications of employees in any given craft, work or service category.
3. The contractor or subcontractor agrees to post  a copy of Paragraph .A hereof in conspicuous places at his place of business available to employees and apolicar
for employment.
B. The contractor will, in an solicitations or advertisements for employees placed by or on behalf of the contractor, sute that all qualified applicants will recer
consideration for employment without regard to their race, religion, ancestry, national origin, sex. sexual orientation, age or physical handicap.
C. At the request of the awarding authority, or the Board of Public Works. Office of Contract Compliance, the contractor shall certify on a form to be supplie
that he has not discriminated in the performance of this contract against any employee or applicant for employment on the basis or because of race, religic
ancestry, national origin, sex. sexual orienution. age or physical handicap.
D. The contractor shall permit access to and may be required to provide certified copies of all of his records pertaining to employment and to his recon.
pertaining to employment and to his employment practices by the awarding authority or the Office of Contract Compliance for the purpose of investigation
ascertain compliance with the Equal Employment Practices provisions of this contract, and on their or either of their request to provide evidence that he has c
will comply therewith.

E The failure of any contraaor or subcontractor to comply with the Equal Employment Praaices provisions of this contract may be deemed to be a materi
breach of this contraa. Such failure shall only be established upon a finding to that effect by the awarding authority, on the basis of its own investigation or th.
of the Board of Public Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except upon a full and fair hearing after notic
and an opportunity to be heard has been given to the contractor or subcontractor in accordance with the provisions of Section 223S93 of the Lac Angelc
Administrative Code.

F. Upon a finding duly made that the contractor or subcontractor has failed to comply with the Equal Employment Practices provisions of this contract, th
contract may be forthwith cancelled, terminated or suspended, in whole or in part, by the awarding authority, and all monies due or to become due heteundc
may be forwarded to and reuined by the City of Los Angeles. In addition thereto, such failure may be the basis for a determination by the awarding authorit
or the Board of Public Works that the said contractor or subcontractor is an irresponsible bidder pursuant to the provisions of Section 386 of the Chatter of th
City of Los Angeles. In the event of such a determination, such contractor or subcontractor shall be disqualified from being awarded a contraa with the City c
Los Angeles for a period of two years, or until it shall establish and carry out a program in conformance with the provisions hereof.
G. .Notwithstanding any other provision of this contract, the City of Los Angeles shall have any and all other remedies at law or in equity for any breach herec
H. The Board of Public Works shall promulgate rules and regulations through the Office of Contraa Compliance, and provide necessary forms to the awardir.
authorities for the implementation of the Equal Employment Practices provisions of this contraa, and such rules and regulations and forms shall, so far a
practicable, be similar to those adopted in applicable Federal Executive orders. No other rules, regulations or forms may be used by an awarding authority c
the City to accomplish the contraa compliance program.

Nothing contained in this contraa shall be construed in any manner so as to require or permit any act which is prohibited by law.*

and ea

equally a

Date Officer's Signature

Firm Name Officer’s .Name and Title

(Type or Print)
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ATTAOMENr K

MINORITY BUSINESS ENTERPRISE (MBE)
WOMEN BUSINESS ENTERPRISE (WBE) AND

OTHER BUSINESS ENTERPRISE (OBE)
SUBCONTRACTOR OUTREACH PROGRAM

Policy anti Good Faith F.ffnrt DnciimentatinnA.

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs), Women Business
Enterprises (WBEs), and all Other Business Enterprise (OBEs)
performance of all City Contracts. Proposers shall assist the City in implementing this policy by taking all
reasonable steps to ensure that all available business enterprises, including local MBEs, WBEs and OBEs have
an equal opportunity to compete for and participate in City Contracts. Prnposar’s gntvl faith ftfFnrfs to r^nh out
tQ MBEs, WBEs anti OBEs shall he determinetl by the level of effort put into achieving the following ten factors.
Each effort Nos. 2-10 is evaluated on a pass/fail basis, i.e. either fiill or zero points can be achieved for
compliance with each item:

equal opportunity to participate in thean

1. The proposer made a good faith effort to obtain participation by MBEs, WBEs and OBEs which could
reasonably be expected by the Awarding Authority to produce a level of participation by interested
subconsultants, including percent MBE and percent WBE.

The proposer attended the preproposal meeting scheduled by the Project Manager to inform all
proposers of the requirements for the project for which the contract will be awardetl. Tlik n^giiirp.nonf
will he waivetl if the proposer certifies in writing prior to tha prppmpngitl meeting that it is infnrmwl
as to those project rfvpiirftmpnts

Required Documentation: a) Attend pre-bid meeting and be listwl on the attendance sheet; or b)
Submit a letter prior to the pre-bid meeting either by fax to (213) 847-5566, or by mail to the Office
of Contract Compliance, 600 South Spring Street, Suite 1300, Los .\ngeles, CA 90014.

The proposer identified and selected specific items of the project to be performed by subconsultants
in onler to provide an opportunity for participation by MBEs, WBEs and OBEs. Tlie proposer shall,
when economically feasible, divide total contract requirements into small portions or quantities to
permit maximum participation of MBEs, WBEs and OBEs

Required Documentation: Proof of this must be demonstrated in either Indicator 4 or 5.

10 points

13 points

2.

3.

4. Tlie proposer advertised for subproposals or bids from interested business enterprises not less than ten
(10) calentlar days prior to the submission of proposal in one or more ilaily or weekly newspajiers,
trade association pulilications. minority or trade oriented pulilications, tratle journals, or other media
siiecified by the Awanling .Authority

Required Documentation: .A copy of the advertisement and a proof of publication station or other
verification which confinns the date the advertisement was published.

Note: Tlie atlvertisement must be specific to the project, not generic, and may not be a planhokler
ailvertiseinent provitletl by the publication. It should include the City of Los .Angeles project
ruune of bidder, areas of work available for subcontracting, anil a contact (Xirson’s name and telephone
raunlier, infonnation on the availability of phms .anti specifications ;mil the bitlder’s policy concerning
assistance to subcontractors in obtaining boinls. lines of cretlit anil/or insurance. Conskleration will
be given to the wording of the advertisement to ensure that it diil not excliule or seriously limit the
number of potential respondents.

9 |X)ints
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5. The proposer provided written notice of its interest in receiving siibconsiiltant proposals to those
business enterprises, including MBEs, WBEs and OBEs, having an interest in participation in stich
selected work. All notices of interest shall be provided not less that ten (10) calendar days prior to the
date the proposals are required to be submitted. In all instances, proposer is to document that
information concerning its interest in subconsultant work was sent to available MBEs, WBEs and OBEs
for each item of work to be perfomied. The Minority Business Opportunity Committee (MBOC) shall
be available to help identify interested MBEs, WBEs and other business enterprises. The telephone
raunber is (213) 847-6200 points

Required Documentation: A copy of each letter sent to available MBEs, WBEs and OBEs for each
item of work to be performed. If there is only one master notification, then a copy of the letter along
with a listing of all recipients will suffice. Faxed copies must include the fax transmittal confirmation
slip showing the date and time of transmission. Mailed letters must include copies of the metered
envelopes or certified mail receipts. Letters must contain areas of work to be subcontracted. City of
Los Angeles project name, name of the bidder, and contact persons’s name, address, and telephone
number.

* This written notice can be used to satisfy Indicators 3, 7, and 10.

The proposer documented efforts to follow up initial solicitations of interest by contacting the affected
business enterprises to determine with certainty whether said enterprises were interested in performing
specific portions of the project 10 points

6.

Required Documentation: A copy of telephone
company called, telephone number, contact person, who did the calling, time, date, and the result of
the conversation. Bidder must follow-up with all subcontractors to whom they sent letters.

The proposer provided interested subconsultants with information about the project scope, services
requested, and other requirements for the selected subconsulting work 5 points

Required Documentation: Include in Indicator 4 or 5, information detailing how, where and when the
bidder will make the required information available to interested subcontractors.

logs. These logs must include the name of the

7.

8. The proposer requested assistance from organizations tliat provide assistance in the recniitment and
placement of MBEs, WBEs and OBEs not less than fifteen (15) calendar days prior to its proposal
presentation to the selection committee. Any legitimate association concerning MBE, WBE or OBE
activities not on the following list
psirpose

Required Documentation: A copy of each letter sent to outreach agencies requesting
recruiting MBEs, WBEs and OBEs. Faxed copies must include the fax transmittal confirmation slip
showing the date and time of transmission. Mailed letters must include copies of the metered envelopes
or certified mail receipts. Letters miLst contain areas of work to be subcontracted. City of Los .Angeles
project name, name of the bidder, and contact person’s name, address, and telephone number.

also be contacted for this

10 points

may

assistance in

RECRUITMENT/PLACEMENT ORGANIZATIONS

Minority Business Opportunity Committee (MBOC)
City Hall East

200 N. Main St.. Room 1250

Los Angeles, CA 90012

Attn.: Diane Castiuio Sallee, Director

(213) 847-6200

(213) 847-0893 FAX



Unitwl [nilian Development Assoc.
19650 Flair Dr., Suite 303

El Monte. CA 91731

Attn.: Maurice Bagay, Vice-President

(818) 442-3701
(818) 442-7115 FAX

Latin Business Association

5400 E. Olympic Blvd., Suite 130
Los Angeles, CA 90022
Attn.: Andy Molina, Director

(213) 721-4000

(213) 722-5050 FAX

Black Business Association

3910 West Martin Luther King Jr. Blvd.
Suite 206

Los Angeles, CA 90008
Attn.; Mary Ann Mitchell, Director

(213) 291-9334
(213) 291-9234 FAX

Asian Business Association

10418 Lower Azusa Rd.

El Monte, CA 91731

Attn.: Scott Wang, President

(818) 452-1242
(818) 452-1768 FAX

9. The proposer negotiated in good faith with interested MBEs, WBEs and OBEs and did not unjustifiably
reject as unsatisfactory subproposals or bids prepared by any enterprise. As documentation, the
proposer is to submit a list of all subconsultants considered for each item of work which was solicited,
including dollar amounts of potential work for MBEs, WBEs and OBEs 26 points

Required Documehtation: a) Copies of aU MBEAVBE/OBE bids or quotes received; and b) Summary
sheet organized by work area, listing bids received and the subcontractor selected for that work
If the bidder elects to perform a listed work area with its own forces, they must include a bid that
shows their own costs for the work.

area.

10. The proposer documented efforts to advise anti assist interested MBEs, WBEs and OBEs in obtaining
bonds, lines of cretlit, or insurance required by the Awarding Authority or consultant

Required Documentation: Include in Indicator 4 or 5, information about the bidder’s efforts to assist
with bonds, lines of cretlit and insurance.

7 points

Failure to meet expected MBEAVBE participation levels shall not by itself be the basis for
disqualification or determination of non-compliance with this Policy. However, failure to include
supporting documentation of good faith efforts with the proposal and failure to achieve
minimum of 75 out of 100 good faith evaluation points will render the proposal non-responsive
and will result in its rejection.

a

B. Submittal r)f'riiin,^nf.;

1. MBEAVBE.'OBE Lnfonuation fonn (Schedule A)

Proposers shall submit with their proposal the MBE/WBE/OBE Subcontractors Information Fomi,
provided in the supplementary instnictions as Schedule A. The Proposer shall list itself and the
anti addresses of all finns to be used with a complete description of work or supplies to be provided
by each, aixl the dollar value. In the case of joint ventures who bid as prunes, any one of two or more
entities which comprise the joint venmre may be listed as an MBE or WBE subcontractor if the entity
is otherwise t^ialifietl as such.

names



2. Final Report of Subcontracting (Schedule B)

Upon completion of the contract, a summary of these records shall be prepared on the “Final Report
of Subcontracting and Purchases” form (Schedule B) and certified correct by the prime or its authorized
representative. The completed form shall be ftimished to the Awarding Authority within fifteen (15)
working days after completion of the contract.

C. DeflnitiniK

1. Minority or Women Business Enterprise (MBE or WBE): For the purpose of this program, Minority
or Women Business Enterprise shall mean a business enterprise that meets both of the following
criteria:

A business that is at least 51 percent owned by one or more minority persons or women
owned, in the case of any business whose stock is publicly held, at least 51 percent of the
stock is owned by one or more minority persons or women; and

A business whose management and daily business operations are controlled by one or more
minority persons or women.

Other Business Enterprise (OBE): For the purpose of this program. Other Business Enterprise shall
mean any business enterprise which does not otherwise qualify as a Minority or Women Business
Enterprise.

Minority person: For the purpose of this program, the term “Minority person" shall mean African
American; Hispanic Americans; Native Americans (including American Indians, Eskimos, Aleuts, and
Native Hawaiians); Asian-Pacific (including persons whose origins are from Japan, China, Taiwan,
Korea, Vietnam, Laos, Cambodia, the Philippines, Samoa, Guam, the United States Tmst Territories
of the Pacific, Northern Marinas); and Asian Intlians (includmg persons whose origins are from India,
Pakistan and Banglatlesh).

Certification as a Minority or Women Business enterprise: an MBEAVBE must be certified by 1) City
of Los Angeles, Board of Public Works; 2) State of California Department of Transportation
(Caltrans); or 3) Metropolitan Transportation Authority prior to Boarrl approval to negntiat^ a rnntrarf
if credit is to be allowed towards the expected levels of MBEAVBE participation.

Applications for certification are available at the following locations:

a.

b.

2.

3.

4.

a.

Tlie Office of Contract Compliance, Room 1300, 600 S. Spring St., Los Angeles, CA 90014
Telephone: (213) 847-6480

b. Caltrans

State of California, Deiwtinent of Trans|X)rtation, Civil Rights Group, 120 S. Spring Street,
Los Angeles, CA 90012
Telephone: (213) 897-0606

Lo.s Angeles County Metropolitan Tra
Department of Equal Opportunity, PO Box 194, Los Angeles, CA 90053
Telephone: (213) 922-2600
FAX: (213) 922-7660

f“tafnAn AtifKionly.pac.



5. Good Faith Effort Doaimentation: Prior to proposal submittal the proposer must take affirmative steps
to assure that minority and women owned and controlled businesses are considered along with other
business enterprises whenever possible as sources of supplies and services. The Good Faith Effort
Documentation must be submitted with the proposal. Failure to submit the Good Faith Effort
Documentation will residt in the proposal to be found non-responsive.

Personal Services Contracts: Contracts for professional services whose consultant selection is based
technical proposals and/or qualifications rather than through the competitive bid

Subconsultant; For the ptirpose of this program, the term “Subconsultant” denotes an agreement
between the prime consultant and the individual, firm or corporation (MBE/WBE/OBE) for the
performance of a particular portion(s) of the work and the completion of which the consultant i:
obligating itself.

Participation Recognition:

Work performed by a prime consultant will not be considered for credit in computmg the expected
levels of MBE/WBE participation established by the Awarding Authority for this project. The prime
consultant wiU be required to provide good faith efforts to obtain reasonable expected participation
levels through subcontracting or materials and supplies acquisition.

An MBE or WBE firm which is a joint venture participant, associate or in partnership with another
firm(s) will be credited towards the MBE or WBE goals. Percentage of project participation must be
clearly defined.

A firm which qualifietl as both a MBE and a WBE will be cretlited as MBE participation or as WBE
participation, but will not be creditetl for both.

Suh.StitlltiQn nf .Sllhcnntrartnr«!

The contract document requires that the proposer’s levels of MBEAVBE participation, if any, shall be maintained
throughout the duration of the contract. If the substitution of a subconsultant lowers the contract levels of
MBE/WBE participation, the Awarding Authority retiuires the consultant to demonstrate a good-faith effort to
provide MBEs or WBEs equal opportunity to compete for the subcontracting work being substituted.

Nothing herein restricts the discretion of the Awarding Authority to reject all bids or proposals in accordance
with Charter Section 386.

6.

on
process.

7.

IS

8.

D.

E.



MBEAVBE/ OBE
SUBCONTRACTORS INFORMATION FORM - SCHEDULE A

Did Title
Bid No.

Prime Didder Address

ConUct Person Phone/Fax

LIST OF ALL SXJBCONTRACTORS ( SERVICE PROVIDERS/SUPPHERS/ETC.)

NAME, ADDRESS, TELEPHONE NO. OF
SUBCONTRACTOR

DESCRIPTION OF WORK OR
SUPPLY

NHJE/

WBE/
CALTRANS/

CFTY/MTA

CERT. NO

DOLLAR VALUE

OF
OBE SUBCONTRACT

PERCENTAGE OF MBE/WBE PARTICIPATION

DOLL,\RS PERCENT

Sigiiuture uf Person Couipletiug IbU Formtotal vibe A.VIOUNT s %

TOTAL WBE A,VIOUNT i %

Title DateBASE BID A,VI01;NT $ r

MUST DE SUBNOTTED WITH BID



FINAL REPORT OF SUBCONTRACTING AND PURCHASES

SCHEDULE B

Bid Title Bid No. Contract No.

Bidder Address

Contact Person Phone

Name, Address, Telephone No. of
Subcontractor

Description of Work
or Supply

MBE WBE Dollar Value of

Subcontract

Total

Dollars

Achieved

Levels

Pledged
Levels

Total

Dollars

Achieved

Levels

Pledged
Levels

MBE

Participation
WBE

Participation

Signature of Person Completing this Form

TitleDate

SUBMIT WITHIN 15 DAYS OF PROJECT COMPLETION



ATTACWlENr L

SUPPLEMENTARY INSTRUCTIONS TO BIDDERS/PROPOSERS

DECLARATION OF CONTRACTOR IN COMPLIANCE
WITH CITY OF LOS ANGELES EMPLOYMENT

AND TRAINING POLICY

I. GENERAL:

The City of Los Angeles has successfully administered
federally funded job training programs for over 20 years. Most
recently, the City.-in partnership with the Private Industry Council,
has administered the Job Training Partnership Act (JTPA) program.
This program is designed to provide economically disadvantaged
youth and adults with the skills they need, to find and keep public and
private sector jobs. JTPA provides incentives to businesses willing
to train and place eligible participants in unsubsidized employment.

Despite the City's diligent efforts and the expenditure of
approximately $38,000,000 annually in JTPA funds, the City is still
faced with a lack of training facilities and placement opportunities
for thousands of eligible persons. Until all persons are provided
with training and job opportunities, the City's ability to reduce
crime, drug use and other social problems will be limited.

It shall therefore be the policy of the City to promote and
encourage the employment of disadvantaged youth and adult City
residents who have been trained for employment under JTPA. The
City shall aggressively undertake to find employment and training
opportunities within its own workforce and within the workforce of
the City's contractors. In this way, the City shall maximize the
resources available to it, facilitate a linkage between the trained
JTPA participants and City contractors with employment
opportunities, and expand the partnership between government and
the private sector.
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JTPA works primarily through a locally based program delivery
system. The local elected officials (LEO’S) and the local private
sector (the Private Industry Council - PIC) jointly design and
oversee the program. The Community Development Department,
Training and Job Development Division (TJDD) administers the JTPA
for the City of Los Angeles Service Delivery Area (SDA).

Subject to the approval of the LEO’s and the PIC, TJDD awards
JTPA funds to contractors to provide training and employment
assistance to participants. Classroom Training (CT) and On-the-Job
Training (OJT) are among the activities offered by the Contractors.

CT consists of job preparation, general education, and
vocational skills. OJT enables participants to learn a specific skill
working for an employer in order to qualify for a particular job.
Employers participating in an OJT program are reimbursed for a
portion of the employees’ wages while in training for a specific job.
The City of Los Angeles allows a sliding reimbursement scale not to
exceed 50% of a participant’s wages. However, all or a portion of
this amount is made contingent upon completion of the skills
training and retention. The conditions and the amounts of
reimbursement are negotiable with the JTPA Contractors.
Employers desiring to offer OJT to a program participant should
enter into Individual agreements with the Contractors in their area.

II. POTENTIAL CONTRACTORS/VENDORS SHAI I •
(Goods and Services Contracts for $500,000 or more).

A. Complete and file a Declaration of Complianrp with the
City of Los Angeles Employment and Training Policy.
No bids will be considered responsive without the
declaration completed. The completed declaration
of compliance shall:
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I. Identify the number of permanent, full-time
positions for which they will agree to interview
and hire City JTPA participants contingent upon
a review of their qualifications and capabilities.

2. Describe the on-the-job training opportunities
they could offer JTPA participants in one or more
occupational areas.

Identify a contact person with whom City
representatives may negotiate the placement and
training of JTPA participants.

111. DETERMINATION OF GOOD FAITH EFFORTS

3.

A. All contractors/vendors are expected to be able to hire
JTPA applicants. Bidders or proposers oood faith
afforts to hire JTPA applicants shall be determined
by the following factors:

The bidder or proposer attended pre-solicitation '
or pre-bid meetings, if any, scheduled by the
Awarding Authority to inform all bidders
proposers of the requirements for the project for
which the contract will be awarded. The Awarding
Authority may waive this requirement If the bidder
or proposer certifies it Is informed as to those
project requirements.

The bidder or proposer has contacted the Training
and Job Development Division of the Community
Development Department (CDD) before completing
the mandatory information declaration form.

or

2.
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3. The bidder or proposer has forwarded job
descriptions and notices of vacancies to the
Training and Job Development Division of CDD for
distribution to ^JTPA Agencies.

The bidder or proposer has made every effort to
divide existing job opportunities to accommodate
the hiring of JTPA applicants in order to provide
many positions as possible.

The bidder or proposer identified a person that both
the Training and Job Development Division of CDD
and the Department liaison can contact.

as

4.

5.

6. The bidder or proposer has already tried to
participate/participated in the JTPA program and
can document having interviewed/hired JTPA
applicants referred through the Training and Job
Development Division of CDD.

IV. ADDITIONAL INFORMATION-

All Inquires should be directed to: Training and Jo^
Development Division, Community Development Department, 215 W.
6th Street, Suite 1000, Los Angeles, California 900I4, (213) 237-
0855 or (213) 380-8960.
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CITY. QF LOS ANGELES EMPLOYMENT AND TRATMTwr:
QUARTERLY DE^TMENT COORDINATOR'S

(FOR QU^TER ENDING: REPOR
policy
T DATE:

STREET

ADDRESS:
NAME OF CITY DEPARTMENT:

DEPARTMENT COORDINATOR'S NAME:

TELEPHONE NUMBER:

I. OPENINGS FOR JTPA TRAINED PARTICIPANTS:

MAIL STOP:

OCCUPATION TOTAL

NUMBER

INITIALLY

AVAILABLE

CURRENT STATUS CITY CONTRACTOR'S NAME, ADDRESS,
TELEPHONE NUMBER, AND NAME OF
CONTACT PERSON

(ATTACH ALL APPLICABLE CONTRACTOR
DECLARATION FORMS)

NO. STILL I NO.
OPEN FILLED

I



NAME OP CITY DEPARTMENT:
DATE*

II.  OPENINGS FOR ON THE JOB TRAINING:

OCCUPATION TOTAL

NUMBER

INITIALLY

AVAILABLE

CURRENT STATUS CITY CONTRACTOR'S NAME, ADDRESS.
TELEPHONE NUMBER, AND NAME OF
CONTACT PERSON

(ATTACH ALL APPLICABLE CONTRACTOR
DECLARATION FORMS)

NO. STILL I NO.
OPEN FILLED

T> » . -



•  .

declaration of r LECTOR IN COMP! JANOP WITH '
CnXQF LOS ANGELES EMP^MFNT Al^ T^^OP^rv

This Declaration must ̂  timinlftflt ,b.v all bidders for City contracts of
thhf 3 ?*"“"■* (?^0«.00» «0) or more. Failure to submitiSiligibirfor coHsl’^^thn.^”'"' "’’"n-inontiYf and

***°ll*‘* *** directed to; Training and Job Development?000 LotP A*!! Streetf Suite1000, Los Angeles, California 90014, (213) 237-0855.

Please note: The information on this form may be used by the Citv
fo!?*this*^ company is ultimately selected as the City’s Contractor

Contractor Name:

Address:

/
Telephone:

Contact i^rson authorized to negotiate employment and
with the City:

( )

training positions '

SjTahfmr contingent upon a review of qualifications andcapability, JTPA trainees for the positions noted below:

(July

Occupation

year

Average Hourly Wage Full-time/ Entry Level or
Part-Time Training Reqd.

Page 1 of 2



Kar° 0989^1990)?'"“* »» JTPA trainees for fiscal
Occupation Length of Training Wage Special Requirements

n^TneSnl^ having OJT slots available may receive reimbursement up to50 percent of salary upon negotiation of an agreement with a City JTPA
operator. •'

previous participation In the JTPA Program? If so,

jot?s^^ participants, types of jobs wages and length of time on the

4. Contractors unable to designate job openings or OJT slots must declare
their reasons for this below.

I declare under penalty of perjury that the foregoing is true and correct,
executed on the
Los Angeles, California.

day of 9 19 at

^NATURE and TITLE

(CORPORATE SEAL)

Page 2 of 2



S i
i %

ATTAOtiETn* M

SUPPLEMENTARY INSTRUCnCKS TO ivrmfps

Por.TcrF!s

■City Quid Care Volicv and Verrior Svstan

^ Febniary 24, 1387, the City Ocuncil adcptad the Child Care PDlicy for the
Ci^ of .Ifls Angela. Uiis Policy ackncvlec^es the iaportanoe of quality,
afford^le, aooe^ible child care to the iiriividual, family, work place a^

ihe City further recognizes that existing child care services and
facilities are not adequate to meet current demand, and that such demand is
inerting. Failure to address this critical unmet need will have serious,
oetnmental effects cn the physical, social and eocncmic life of Lcs Angeles.
Ihus, the City Child Care Policy was adopted, connittii^ the dty to use its
rescuroes as educator, enplcyer, model and facilitator to zfcct as a catalyst in
expanding the simply of quality, affordable child care in los Angeles,

dty Child Chre Poliqr includes an item ^jecifically designed to
the develcpnent and iaplementation of child care policies arid practices bv
vendors, as follows: ^

IHE emr OF I£S ANGEIZS SHALL ENCOURAGE Ali ITS VENDORS TO ADOPT
A STATED POLICY CN CHUD CARE. TO IHE EXTENT PFRMTTi'V'n bY IAW,
VENDORS WITH STATED CHUD CARE POLICIES SHALL RECEIVE PRE^LHENCE
IN CONTRACTING WUH IHE CTTY OF IDS ANGEIZS.

It is the goal of tte dty to pranote and facilitate the establishment ani
mplementation of child care policies and practices which address the critical
unmet local need for quadity, affordable child care services.

A cerpany may, after a review arrJ due consideration, determine that child care
IS not an enployee need or that a child care benefit/service cannot feasibly
be offered by the ooipany. In this case, a written policy statement to this
effect wculd also qualify a cenpany for tte vendor preference.

Requested Quid Chre Pplicv Information frem Vendors

Ihe information listed below should be oocipleted ty all vendor applicants.

^  "Bidders Mailing List Application" Form FS/P-141, the vendorthe appropriate box indicating whether the applicant's business has a
child care policy for enployees."

Ihe vendor oaipletes the "Child Care Declaration Statanent" Ftara,
deciding whether the business has a stated child care policy aneVer offers
aiy form of child care assistance to eiiployees. Ihe "Child Care Declaration
Form should be filed with the City prior to the submission of any bid by a
vento. Ihose vendors indicating they have a stated child care policy far
aiployees should file a ocfy of sedd policy along with the "Declaration Ftann".

■Definition of a Stated Child

n.

B.

HI

A "Stated Quid Care Policy" is a written statement of intent and/or attitude
by an employer regarding the provision of child care assistance to employees.

Page 1 of 3



IV- pef^tlons of Child care

?“ SaiEISl - Gmjp care for children (rev
^)^h° In * licensed setting su* as a preschcol «oenttt, vAiich aay serve infants, toddlers, preschoolers or school-*^

subsidL^ part or all of the child care center cperatinTocSr^d^loyees of the subsidizing eiplqyer nay enroll dep^SS^TSi^

Be

^ IQlEISi - care for to twelvecaregiver; say inclxsde one hose or a
2LJ^ family day care hoses, vihich receive funds, goodsand/^ senooM frcn an enployer who thus subsidizes part or eOl of the >v^

g-Jgr^c^ -flpyees of t.^ «;t«idizli,

RmEURSEMEOT IN ADDmON TO OTHER BEHEFI'IS - Itoloyer beltse^l^ees pay for child care expenses by reimbursing the enplqyee S^is/h^
2^^ ST^d or ̂  of the cost of ̂ d care; ̂ 2*ws^ect the child care provider, or enployer say designate tarovid^^or-

licensed providers); such reiah^Lent £provided to the enployee m addition to other enployee benefits.

CARE REIMHJPSEM^ IN A FLEXIBIZ BENEFTT PACKAGE - System vhich
^  individual choices amor^ a range of benefite^ovidedretiresant,^) a«i child

PARDOT^^ IEAVE: - Eirployees are given paid tise off work due to

* guaranteed rehim to the same or a ocaparable

_  HROiASE OF SERVICES PCR EMPIDYZES IN OCWMLINTIY CHUD
^iifejany oon^ibutes funds, goods anchor services to a child
ZTiB canrmmity (center or family day care heme)
preferential consideraticn for \ase by enployees.

I

SPENDING ACCEUNT FUNDED WITH I>IPLOTEE SALARY^lARS - ̂loyer has set up a a qualified D^endent care AssistancTSS
125 and 129, which allcws enplcyees to designate an anxamt
^ ̂ aside from their salaries to pay for dependent

Ini-.., KEfERRM- SERVIOS - A service to arployees vhidl providescaisultaUcn regarding local And care services
le.g. locaticns, hours, rates).

E.

CARE PROGRAMS -
care program in

for the purpose of

H.

Page 2 of 3



I. PAREJTITNG

f® parenting skills, work-family relations,related topics; may be prwided hy in-house staff

_J. ttWjSELINS CN VCRK^FAMILf ISSUES - Oaipary provides (throng in-house
ocntracted service) grap), family car Individual counting services to
support aployees in the resolution of wark-family issS?^ services to

sducaticnal
support in

child develcpoent, anj
or by contracted service.

or

K. SIAPT-9> A SETf-SUPPCRTING C3NIER - CCnpany has provided fUrxJs nnrtin
^or soloes to direcUy assist in toe^land SSsSoT^delS^

equipment, .furnishing or other cost associated wiSh
program; this was cne^time-cnly assistaS f^start-\^, with the center now operating on a self-supporting basis.

^ ̂ CrnsaRTILM CHTTER - Ctupany has provided

M. nZXIBrZ WCRK IBURS
, Witt

ln=l“ie e^lishnenTS
Site? an enployee most be present at the work

th^i-r “ Oatpany offers enployees the option to work intheir own hemes; may be available part- or full-time.

PART-TIME/JDB SHARING - Cerpany offers j<db crportunities in
full-time while ̂ retaining permanent

^ ̂l^^ees may share a singleffS-Se^JSitiOTwith salary and benefits prorated between the two enployees.

P. VCRK-AT-HCME PDLUDWING MATERNTIY IZAVE -
epteon to perform their jobs at home for
childbirth or adoption.

Q. UNPAID PARENTAL IZAVE
childbirth or adoption, ,
job and seniority status.

AN EXCTING cmw CXRZ IRDGRAM - Ctrpany hasoentnbut^ funds, goods, and/or services to a child care progrS^^^fS- the
^proving the quality, affordabUity, or accesJ^i^ of s^

schedules

N.

Ebplcyees are offered 'the
a period following leave for

- Employees are allowed unpaid timp off due to
with a guaranteed return to the same or a ocnparable
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CITY OF LOS ANGELE^
VENDOR CHILD CARE POUCY PROGRAM

CHILD CARE DECLARATION STATEMENT

The busine« concern listed below hereby declares the following status on the 'Child Care Policy of the
Salmi'S fh ’ ̂  as defined in the attached supplementary Instructions to bidSrs. It isIncumbent upon the concern to notify the City of any changes applicable to this declaratioa

Business Name I elepnone No.

business Aoaress

Signature ■raie

Part One
YES NODOES YOUR BUSINESS HAVE A STATED CHILO CARE POUCY?

If YES, pl*«s« attach a copy □ □
Part Two

DOES YOUR BUSINESS PROVIDE CHILD CARE ASSISTANCE?
If YES, plaasa chock which (orm(s) of assistaneo
Level I Aaaistane.

Subsidized company child car# eantar
Subsid'izad network of child care homaa
Child cara raimbursamant in addition to other benefits
Child cars raimbursamant in a fiaxibla benefit package
Paid parantai laava
Purchase of spaces for employees in community chM ears program(a) (cantars or homes)

Level II Assistance

Salary setaside/fiexibla spending account funded with employee salary dollara/Section 125
Child cara referral aarvicaa
Parenting saminara
Counseling on work/tamily iaauas
Start-up of a self-supporting center
Slart-up eorrtn'butions to a 'consortium eantar*

Level III Assistance

Fiaxibla work hours

Flax-plaeaAvork-at-home
Permanent part-time/]ob sharing
Work-ai-home following maternity leave
Unpaid parantai leave
Donation to enhance child care program

Other- 'Pesenbel

□ □

D □
□ □
□ D
□ □
□ □
□ □

D □
□ □
□ □
□ □
□ □
□ □

a □
□ n
□ □
□ □
□ □
□ □

I HAVE READ AND COMPLETED:

(Signed)

coordinator.

Oe na am* in sue

Date Filed: Expiratiott Data: ' '



« »ITY OF Los AnGELE
CALIFORNIA Office of

CITY CLERK

Council and Public Services

Room 395, City Hall
Los Angeles, CA 90012

Council File Information - (213) 485-5703
General Information - (213) 485-5705

ELIAS MARTINEZ

City Clerk

J. Michael Carey
Executive Oflicer

When making inquiries
relative to this matter

refer to File No.

95-2019 Pat Healy
Chief Legislative AssistantPLACE IL' ntr I'*'

-Richard j. riordan
MAYOR

June 6, 1996

City Attorney
All Council Meitibers

Honorable Richard Riordan, Mayor
City Administrative Officer
Chief Legislative Analyst
Department of Transportation

Controller, Room 220
Accounting Division, F & A
Disbursement Division

Police Department
Board of Police Commissioners

RE: ADDING SECTION 80.77.4 TO THE LOS ANGELES MUNICIPAL CODE TO ESTABLISH

CONTRACTING PROCEDURES FOR OFFICIAL POLICE GARAGES

At the meeting of the Council held May 15
action was taken:

1996■ the following

Attached report adopted
"  motion
"  resolution

II (Goldberg - Wachs)
)  . . . .(

5/22/96Ordinance adopted
Motion adopted to approve attached report

communicationII II

To the Mayor FORTHWITH
Ordinance Number
Publication date
Effective date
Mayor vetoed
Mayor approved
Mayor failed to act - deemed approved
Findings adopted
Negative Declaration adopted
Categorically exempt
Generally exempt
EIR certified
Tract map approved for filing with the County Recorder. .
Parcel map approved for filing with the County Recorder,

of Contract
Agreement mentioned therein is/are No.

of contracts

Bond approved is No.

171104

^./5/96
J/6/96

^31/96

City Clerk
bs

steno\952019

An'^QUAL employment opportunity - AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste.
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171104ORDINANCE NO.

An ordinance adding section 80,77.4 to the Los Angeles
Municipal Code to establish contracting procedures for
Official Police Garages,

THE PEOPLE OF THE CITY OF LOS ANGELES

DO ORDAIN AS FOLLOWS:

Section 1.

Code is hereby amended to read:
Section 80.77.4 of the Los Angeles Municipal

SEC. 80.77.4 OFFICIAL POLICE GARAGES

Definitions.A.

As used in this Section

Board of Police Commissioners,

shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

Board shall mean the\\ n

Official Police Garage n

Selection Process for Official Police Garages.B.

The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

1.

Said contracts shall be issued only after
utilizing the City's standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation
of the past performance of any proposer which has in the
past operated as an Official Police Garage.

2 .

1



Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City,
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index,
be effective for a calendar year.

3 .

Said fees shall be

Said fees shall

Initial contracts shall be entered into over
a four year period commencing in 1996 with a goal of issuing
at least four per year and the bid and contract

procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period,
heavy duty towing contracts shall be awarded in a like
manner.

4.

The

Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

5.

C. Interim Contracts for Official Police Garage
Services.

The Board shall enter into written contracts

with those individuals or corporations which were doing
business as Official Police Garages for the City
February 28, 1996. Said contracts shall be for terms which
shall expire upon the award of the contracts described in

Subsection "B" above.

1.

on

Any transfer of ownership of an Official
Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

2 .

2



D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities

Official Police Garage, including but not limited to
revenues generated

as an

from the towing and storage of vehicles and the sales of
lien vehicles. The fees provided herein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month
following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

Miscellaneous Provisions.E.

Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations.

1.

Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

2.

No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

3 .

Each Official Police Garage shall maintain
its primary storage facility within the City.

4 .

No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.

5.

3



•r

Each Official Police Garage shall obtain a
permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Article 3, Division 3 of this Code.

6.

#10469
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Sec. The City Clerk shall certify to the passage of this ordinance and cause the
same to be published in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of MAY 2 2 1996 ■

ELIAS MARTINEZ, City Clerk

F

Deputy

MAY 81 )S96Approved

Approved as to Form and Legality
May 15, 1996

JAMES K. HAHN, City Attorney

By

Assistant City Attorney

File No. CF 95-2019

Fonn-23



ORDINANCE - SECOND CONSIDERATION

ITEM NO. 0

95-2019 - ORDINANCE relative to competitive contracting procedures and cost
recovery methods for the City's Official Police Garage (OPG)
franchises.

Recommendation for Council action:

PRESENT and ADOPT accompanying ORDINANCE adding Section 80.77.4
to the Los Angeles Municipal Code to establish contracting
procedures for Official Police Garages. Ordinance provisions
include authorization for the Board of Police Commissioners,
subject to Council approval, to award OPG contracts for a fixed
5-year term for each geographic police area of the City utilizing
the City's standardized bid and contract procedures, and
evaluations of past performance of any proposer which has in the
past operated as an OPG. Initial contracts shall be over a
4-year period commencing in 1996, with a goal of issuing at least
four contracts per year and contract procedures implemented
successively based on the OPG's seniority within the designated
geographic area. Council approval is required for renewal of
contracts for an additional 5-year period and transfer of
ownership of an OPG contract. OPG's shall pay a 7% gross
receipts fee on a quarterly basis from revenue generated from
towing, storage & sales of lien vehicles.

[Pursuant to Council's adoption of Public Safety Committee
Report, as amended, on February 28, 1996 and Motion (Goldberg
- Wachs) adopted on May 15, 1996]

calagend\052296fc.j

aibimct
)0PTEDAD

MAY 2 2 1936

LOS ANGELES CITY COUNCIL

r
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ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to

Official Police Garages.
establish contracting procedures for

THE PEOPLE OF THE CITY OF LOS ANGELES

DO ORDAIN AS FOLLOWS;

Section 1.

Code is hereby amended to read:
Section 80.77.4 of the Los Angeles Municipal

SEC. 80.77.4 OFFICIAL POLICE GARAGES

Definitions.A.

As used in this Section "Board" shall mean the

Board of Police Commissioners,

shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

Official Police Garage//

Selection Process for Official Police Garages.B.

The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services
may, in the judgment of the Board, be necessary.

1.

as

Said contracts shall be issued only after
utilizing the City's standardized bid and contract
procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation

of the past performance of any proposer which has in the
past operated as an Official Police Garage.

2 .

1



Each contract awarded pursuant to this

Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the

Los Angeles County Transportation Index. Said fees shall

be effective for a calendar year.

3 .

Initial contracts shall be entered into over

a four year period commencing in 1996 with a goal of issuing
at least four per year and the bid and contract

procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period,
heavy duty towing contracts shall be awarded in a like

manner.

4 .

The

Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

5.

Interim Contracts for Official Police GarageC.

Services.

The Board shall enter into written contracts

with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which

shall expire upon the award of the contracts described in

Subsection "B" above.

1.

Any transfer of ownership of an Official

Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

2 .

2



D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities

Official Police Garage, including but not limited to
revenues generated

as an

from the towing and storage of vehicles and the sales of
lien vehicles,

quarterly,

shall,

following the close of each calendar quarter, make a
statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.
At the time the statement is filed, the full amount of said
fees shall be remitted to the City Clerk.

The fees provided herein shall be paid
Each operator of an Official Police Garage

on or before the last day of the calendar month

Miscellaneous Provisions.E.

Contracts awarded pursuant to this section
may be awarded to individuals, partnerships, closely held
corporations or public corporations.

1.

2 . Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider
recommendation of the Board.

any

No individual, partnership, closely held
corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

3 .

Each Official Police Garage shall maintain
its primary storage facility within the City.

4 .

No owner of an Official Police Garage shall
have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.

5 .

3



9

Each Official Police Garage shall obtain a

permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter
X, Article 3, Division 3 of this Code.

6 .

#10469
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Sec. 2l.- The City Clerk shall certify to the passage of this ordinance and cause the
to be published in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of

same

ELIAS MARTINEZ, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality
May 15, 1996

JAMES K. HAHN, City Attorney

By

Assistant City Attorney

File No. CF 95-2019

Form-23



VERBAL MOTION

I HEREBY MOVE that the ORDINANCE relative to competitive

contracting procedures and cost recovery methods for the City's

Official Police Garage (OPG) franchises on today's Council agenda

(Item No. 23, CF 95-2019) BE AMENDED to include on Page 2, B4, the

following recommendation which was previously approved by City

Council in its adoption of the Public Safety Committee Report, as

amended, on February 28, 1996:

Initial contract shall be entered into over a four year4.

period commencing in 1996 "with a goal of issuing at least

four contracts per year”...

\
PRESENTED BY

JACKIE GOLDBERG

CounciImember, 13th District

SECONDED BY

JOEL WACHS

Councilmember, 2nd District

MAY I 5 1996

LOS ANGELES CITY COUNCIL
May 15, 1996

CF 95-2019

calagend\95-2019.mot
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Each contract awarded pursuant to this
Section shall provide for towing and storage fees which
shall be uniform throughout the City,
determined by the Board which shall consider as a factor the
Los Angeles County Transportation Index. Said fees shall
be effective for a calendar year.

3 .

Said fees shall be

Initial contracts shal

a four year period commencing in 1996
at least four per year and the bid and contract

procedures shall be implemented successively commencing
with the geographic area which has had a designated
Official Police Garage for the longest period and
concluding with the area which has had a designated
Official Police Garage for the shortest period,
heavy duty towing contracts shall be awarded in a like
manner.

4 . be entered into

ith a goal of is

The

over

suing

Each contract awarded pursuant to this
Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

5.

Interim Contracts for Official Police GarageC.

Services.

The Board shall enter into written contracts

with those individuals or corporations which were doing
business as Official Police Garages for the City
February 28, 1996. Said contracts shall be for terms which

shall expire upon the award of the contracts described in

Subsection "B" above.

1.

on

Any transfer of ownership of an Official

Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

2 .

2



ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles
Municipal Code to establish contracting procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES

DO ORDAIN AS FOLLOWS:

Section 1.

Code is hereby amended to read:
Section 80.77.4 of the Los Angeles Municipal

SEC. 80.77.4 OFFICIAL POLICE GARAGES

Definitions.A.

As used in this Section "Board" shall mean the

Board of Police Commissioners,

shall mean a towing and garage business selected by the City
to remove and store vehicles at the direction of any Police
Officer or Traffic Officer employed by the City of Los
Angeles including officers of the Port Police, Airport
Police and Housing Authority Police.

Official Police Garage

Selection Process for Official Police Garages.B.

The Board of Police Commissioners shall,
subject to the approval of the City Council, enter into
contracts, awarded for a fixed term of five years, with
Official Police Garages for each of the geographic police
areas of the City and for such heavy duty towing services as
may, in the judgment of the Board, be necessary.

1.

Said contracts shall be issued only after
utilizing the City's standardized bid and contract

procedures. Each request for proposals issued pursuant to
this section shall be approved by resolution of the City
Council. The evaluation of each proposal made pursuant to
the provisions of this Section shall include an evaluation

of the past performance of any proposer which has in the
past operated as an Official Police Garage.

2 .

1
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Each contract awarded pursuant to this

Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the

Los Angeles County Transportation Index. Said fees shall

be effective for a calendar year.

3 .

Initial contracts shall be entered into over

a four year period commencing in 1996 and the bid and

contract procedures shall be implemented successively
commencing with the geographic area which has had a

designated Official Police Garage for the longest period and
concluding with the area which has had a designated Official
Police Garage for the shortest period. The heavy duty
towing contracts shall be awarded in a like manner.

4 .

Each contract awarded pursuant to this

Section shall provide for an option to renew the contract

for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this

Section.

5 .

Interim Contracts for Official Police GarageC.

Services.

The Board shall enter into written contracts

with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which

shall expire upon the award of the contracts described in

Subsection "B" above.

1.

Any transfer of ownership of an Official

Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

2 .

Gross Receipts Fee.D.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all

revenues generated as a result of its activities as an

Official Police Garage, including but not limited to

revenues generated

2



from the towing and storage of vehicles and the sales of

lien vehicles. The fees provided herein shall be paid

quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month

following the close of each calendar quarter, make a

statement to the City Clerk, on forms provided by the City

Clerk, of the total amount of fees imposed by this section.

At the time the statement is filed, the full amount of said

fees shall be remitted to the City Clerk.

Miscellaneous Provisions.E.

Contracts awarded pursuant to this section

may be awarded to individuals, partnerships, closely held
corporations or public corporations.

1.

Any sale or transfer of a majority of either
the ownership interest or stock except public share stocks ,
of any Official Police Garage shall be subject to the
approval of the City Council which shall consider any
recommendation of the Board.

2 .

No individual, partnership, closely held

corporation or public corporation shall be awarded more than
two contracts to operate as an Official Police Garage at any
given time.

3 .

Each Official Police Garage shall maintain

its primary storage facility within the City.
4 .

No owner of an Official Police Garage shall

have a controlling ownership interest in any automobile
dismantling or wrecking yard, automobile body or repair
shop, used car business or any other automobile related
business other than an automobile towing and related garage
business.

5.

Each Official Police Garage shall obtain a

permit pursuant to Los Angeles Municipal Code Section
103.204 and shall be subject to the provisions of Chapter

X, Article 3, Division 3 of this Code.

6 .

#10469

3



Sec. 2 . The City Clerk shall certify to the passage of this ordinance and cause the
same to be published^ some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of ■

ELIAS MARTINEZ, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality

May 8, 1996

JAMES K. HAHN, City Attorney

Byi

Assistant City Attorney

File No. CF 95-2019

Form-23
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Criminal Branch

(213) 485-5452
■j*'
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Civil Branch

(213) 405-6370

(§iiict of tl|0 OIttg (Attornog
ICoe dlaitfornta

Writer's Direct Dial

Number
JAMES K. HAHN

CITY ATTORNEY

R96-01?8
REPORT NO.

MAY-8 1996

REPORT RE:

ORDINANCE ESTABLISHING PROCEDURES FOR

CONTRACTING WITH OFFICIAL POLICE GARAGES

The Honorable City Council
City of Los Angeles
Room 395, City Hall
Los Angeles, California 90012

Re: Council File 95-2019 (Transmitted Herewith)

Honorable Members:

Pursuant to your request of February 28, 1996, please
find attached an Ordinance, approved as to form and legality,
which would establish procedures for contracting with Official
Police Garages.

If we can be of further assistance in this matter,
please do not hesitate to call us.

Very truly yours.

JAMES K. HAHN, City Attorney

Attorney
BRB/lc
End.

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER

EIGHTEENTH FLOOR, CITY HALL EAST • 200 N MAIN STREET • LOS ANGELES CA 90012-4131 Recyclable and made from recycled waste
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ORDINANCE NO.

An ordinance adding section 80.77.4 to the Los Angeles

Municipal Code to establish contracting procedures for
Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES

DO ORDAIN AS FOLLOWS:

Section 1.

Code is hereby amended to read:

Section 80.77.4 of the Los Angeles Municipal

SEC. 80.77.4 OFFICIAL POLICE GARAGES

Definitions.A.

As used in this Section

Board of Police Commissioners,

shall mean a towing and garage business selected by the City

to remove and store vehicles at the direction of any Police

Officer or Traffic Officer employed by the City of Los

Angeles including officers of the Port Police, Airport

Police and Housing Authority Police.

Board" shall mean theW

Official Police Garage

Selection Process for Official Police Garages.B.

The Board of Police Commissioners shall,

subject to the approval of the City Council, enter into

contracts, awarded for a fixed term of five years, with

Official Police Garages for each of the geographic police

areas of the City and for such heavy duty towing services as

may, in the judgment of the Board, be necessary.

1.

Said contracts shall be issued only after

utilizing the City's standardized bid and contract

procedures. Each request for proposals issued pursuant to

this section shall be approved by resolution of the City

Council. The evaluation of each proposal made pursuant to

the provisions of this Section shall include an evaluation

of the past performance of any proposer which has in the

past operated as an Official Police Garage.

2 .

1



Each contract awarded pursuant to this

Section shall provide for towing and storage fees which
shall be uniform throughout the City. Said fees shall be
determined by the Board which shall consider as a factor the

Los Angeles County Transportation Index. Said fees shall

be effective for a calendar year.

3 .

Initial contracts shall be entered into over

a four year period commencing in 1996 and the bid and

contract procedures shall be implemented successively
commencing with the geographic area which has had a

designated Official Police Garage for the longest period and
concluding with the area which has had a designated Official
Police Garage for the shortest period. The heavy duty
towing contracts shall be awarded in a like manner.

4 .

Each contract awarded pursuant to this

Section shall provide for an option to renew the contract
for an additional five year period subject to approval by
the City Council. This provision shall not apply to any
interim contract awarded pursuant to Subsection C of this
Section.

5.

Interim Contracts for Official Police GarageC.

Services.

The Board shall enter into written contracts

with those individuals or corporations which were doing
business as Official Police Garages for the City on
February 28, 1996. Said contracts shall be for terms which

shall expire upon the award of the contracts described in

Subsection "B" above.

1.

Any transfer of ownership of an Official

Police Garage contract entered into under provisions of
this subsection shall not be made absent approval of the
City Council.

2.

D. Gross Receipts Fee.

Each Official Police Garage shall pay to the general
fund of the City a fee equal to seven percent (7%) of all
revenues generated as a result of its activities as an

Official Police Garage, including but not limited to
revenues generated

2



from the towing and storage of vehicles and the sales of

lien vehicles. The fees providec^herein shall be paid
quarterly. Each operator of an Official Police Garage
shall, on or before the last day of the calendar month

following the close of each calendar quarter, make a

statement to the City Clerk, on forms provided by the City
Clerk, of the total amount of fees imposed by this section.

At the time the statement is filed, the full amount of said

fees shall be remitted to the City Clerk.

Miscellaneous Provisions.E.

Contracts awarded pursuant to this section

may be awarded to individuals, partnerships, closely held

corporations or public corporations.

1.

Any sale or transfer of a majority of either

the ownership interest or stock except public share stocks ,

of any Official Police Garage shall be subject to the

approval of the City Council which shall consider any

recommendation of the Board.

2 .

No individual, partnership, closely held

corporation or public corporation shall be awarded more than

two contracts to operate as an Official Police Garage at any

given time.

3 .

Each Official Police Garage shall maintain

its primary storage facility within the City.

4 .

No owner of an Official Police Garage shall

have a controlling ownership interest in any automobile

dismantling or wrecking yard, automobile body or repair

shop, used car business or any other automobile related

business other than an automobile towing and related garage

business.

5.

Each Official Police Garage shall obtain a

permit pursuant to Los Angeles Municipal Code Section

103.204 and shall be subject to the provisions of Chapter

X, Article 3, Division 3 of this Code.

6 .

#10469

3



Sec. 2l.- certify to the passage of this ordinance and cause the
to be published in some daily newspaper printed and published in the City of Los Angeles.

I hereby certify that the foregoing ordinance was passed by the Council of the City
of Los Angeles, at its meeting of •

same

ELIAS MARTINEZ, City Clerk

By
Deputy

Approved

Mayor

Approved as to Form and Legality

May 8, 1996

JAMES K. HAHN, City Attorney

By

Assistant City Attorney

File No. CF 95-2019

Forin-23
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PLEASE SCHEDULE THE FOLLOWING ORDINANCE FOR COUNCIL MEETING ON WEDNESDAY,
MAY 15, 1996, per Pat Healy's instructions & pursuant to Council's action
of 2-28-96:

tks.
dt

ORDINANCE - FIRST CONSIDERATION

ITEM NO. ( )

95-2019 - ORDINANCE relative to competitive contracting procedures and
cost recovery methods for the City's Official Police Garage
franchises.

Recommendation for Council action:

PRESENT and ADOPT accompanying ORDINANCE adding Section 80.77.4
to the Los Angeles Municipal Code to establish contracting
procedures for Official Police Garages. Ordinance provisions
include authorization for the Board of Police Commissioners,
subject to Council approval, to award OPG contracts for a fixed
5-year term for each geographic police area of the City utilizing
the City's standardized bid and contract procedures, and
evaluations of past performance of any proposer which has in
the past operated as an OPG. Initial contracts shall be over a
4-year period commencing in 1996 and contract procedures
implemented successively based on the OPG's seniority within the
designated geographic area. Council approval is required for
renewal of contracts for an additional 5-year period and transfer
of ownership of an OPG contract. OPG's shall pay  a 7% gross
receipts fee on a quarterly basis from revenue generated from
towing, storage & sales of lien vehicles.

[Pursuant to Council's adoption of Public Safety Committee
Report, as amended, on February 28, 1996]

caUgead\95-2019.agc
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Name of City Agency, Department, Committee or Colin^l
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Do you wish to provide general public comment, or to speak for or against a proposal on the agenda? (  ) For proposal
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(  ) General comments

'  Street City State Zip

Business phonef^ \ Representing: ^ V

CHECK HERE IF YOU ARE A PAID SPEAKER AND PROVIDE CUENT INFORMATION BELOW:

Name:

Business or Organization Affiliation:

Address:

Client Name: Phone #:

Client Address:
street City State Zip

Please see reverse of card for important information and submit this entire card to the presiding officer or chairperson
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Los Angele^ITY OF
Oflice of

CITY CLERK

Council and Public Services

Room 395, City Hall
Los Angeles, CA 90012

Council File Information - (213) 485-5703
General Information - (213) 485-5705

ELIAS MARTINEZ

City Clerk
CALIFORNIA

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter
refer to File No.

Pat Healy
Chief Legislative AssistantRICHARD J. RIORDAN

MAYOR
95-2019

R 12 IS96
March 6, 1996

K^rty Attorney (with file)
All Councilmembers

Honorable Richard Riordan, Mayor
City Administrative Officer
Chief Legislative Analyst
Department of Transportation

Controller;

Room 220

Accounting Division, F6A
Disbursement Division

Police Department
Board of Police Commissioners

COMPETITIVE CONTRACTING PROCEDURE'S AND COST RECOVERY METHODS FOR

THE CITY'S OFFICIAL POLICE GARAGE FRANCHISES

RE:

At the meeting of the Council held February 28. 1996 .  the following
action was taken:

Attached report adopted as amended
motion

resolution

(
II II

(II If

X

)

)
Motion adopted to approve attached report

communicationII II II If II

To the Mayor FORTHWITH...
Mayor approved
Mayor failed to act - deemed approved
Findings adopted
Negative Declaration adopted
Categorically exempt
Generally exempt
EIR certified

City Clerk
et

steno\932019

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER BecycBtfc and made hm recycled ease.
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File No. 95-2019

TO THE COUNCIL OF THE

CITY OF LOS ANGELES

Your PUBLIC SAFETY COMMITTEE

reports as follows:

t
Yes No

Public Comments XX

PUBLIC SAFETY COMMITTEE REPORT relative to competitive contracting
procedure's and cost recovery methods for the City's Official Police Garage

H  (OPG) franchises.

C'

Recommendations for Council action, as recommended by the OPG Steering
Committee and modified by the Police Commission, as further modified by the

^  Transportation Committee, and as amended by the Public Safety Committee:
CC
3

REQUEST the City Attorney, with the assistance of the OPG Steering
Committee, to PREPARE AND PRESENT the following documents to provide for
competitive bidding procedures for OPG franchise type contracts and to

G  fully recover City costs associated with its towing program:

C  A.

CV!

Q)

An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
c

(LAMC) establishing contracting procedures for Official Police Garages
to state that contracts for existing OPG areas be awarded at the rate
qf at least 4 per year beqinnincf in calendar year 1996 based on
seniority until completed.

C
•t

o

B. Proposed RFP to reflect these changes or clarification:
.'V

city cost recovery fees apply only after the total lien is
satisfied.

1.

Contracts be issued in the ownership interest or corporate name
of the OPG and give the authority to sell such ownership interest
or stock.

2.

Any sale of a majority of the stock or ownership interest will
specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for:

3.

•N

4.

5.

6.

7.



w^af^andThe final RFP document prepared by
RFPs prepared prior to release after 199 6. i|if (Holden-ChicX)

all subsequenta.

Each final OPG franchise awarded.b.

Include the referral foe as determinate in the RFP evaluation

prooesQ. H^Chick-Bernson)

Stipulate that a contractor's primary OPG facility be located
within the City of Los Angeles and that contractors not own, or
have a controlling interest in the operation *=,of, any auto
dismantling or wrecking yards, auto body shop, repair shop, used
car lot, or any other auto-related business.

9.

10. Past performance of a previous or current OPG contractor shall be
.included among the criteria for awarding any new OPG franchise.
^(Goldberg-Wachs)

An Ordinance to establish a Gross Receipts Fee equal to^^vo seven
percenif)^(-&% 7%) of all revenues obtained by the franchise through its
OPG status - including the towing, parking, and the sale of lien
vehicles - such fees to be paid by all OPG's, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance
with the provision of the proposed RFP. “^^CBernson-Chick)

An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

C.

D.

Fiscal Impact Statement; Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On January 13, 1995, the Mayor vetoed an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City's OPG's. In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

Requirements for performance as an OPG for the City.

Methods for recovering the cost of the City's towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

The ability of the OPG's to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four

satisfactory OPG operators and concluded that the proposed

1.

2.

3.

2



charges are reasonable.

The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city's nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it's major proposed changes include:

Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

1.

2.

3.

Collection of the release fee for lien sale vehicles valued over
$250.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City's OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program. The Transportation Committee heard
testimony from the Steering Committee and representatives of the OPG
operators and other independent towing companies.

The Transportation Committee felt that the Council rather than the Police
Commission should maintain strict control over the award and bidding
process; hence, the final RFP documents will require specific Council
approval, changes of majority ownership will require Council approval and
the contract awards will require Council approval.

4.

3



The Committee recommended that at least 4 contracts be awarded each year
and "grandfather type" contracts be awarded to existing OPG's to provide
better contractual control of the existing OPG operators as previously
recommended by the Council in the vetoed ordinance.

The RFP includes requirements for OPG storage facilities, operating
equipment and the criteria for collection. One criteria includes a
Referral Fee payment to be bid on a per case basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids.
Transportation Committee recommended that the Referral Fee only
selection criteria as a "tie-breaker".

The Public Safety Committee considered this matter in its special meeting
held January 29, 1996. The Committee Chair explained that the Committee
decided to give further consideration to this matter as it had been
expressed that several unresolved issues remained and a consensus had not
been achieved. The Chair further stated that it was the goal of the
Committee and the Council to ensure that the playing field created would be
as fair and as competitive as possible, and ensure quality of service and
the City's financial benefit.

In the course of public testimony, support was expressed for both the
Transportation Committee recommendations and the 5% franchise fee and for a
need to open up the selection process to increased competition.

The City Attorney recommended against gerrymandering OPG districts to
increase their total number. The final draft of this ordinance can
underscore that any increase in the number of OPGs will automatically
tied to an increase in the number of Police Divisions. Furthermore, OPGs
will be required to maintain their primary location within the city of Los
Angeles. The City Attorney further explained that the Police Commission,
as part of the evaluation process, considers an OPG's facilities and
equipment usage in conjunction with other contracts or entities. The City
Attorney also explained that requiring contracts terms of at least five
years ensures a higher quality of service. In addition, the Police
Commission does not have sufficient staff to monitor contract of shorter
lengths. To promote competition, the Committee stated that each contractor
should be allowed operate (no more than two OPGs, as recommended by the
Transportation Committee.

While a variable rate tow fee structure, one that would charge a rate
according to geographic region of the City, would be illegal, contracts
be written such that each contractor would agree to any increase in fees
that may be imposed by the City Council. The City Attorney stated that the
Ordinance can be written such that the Referral Fee would be a factor in
the selection process, as recommended by the OPG Steering Committee.

The Public Safety Committee concurred with the recommendations of the
Transportation Committee, as amended to delete recommendation 7(b) relative
to interim contracts to "grandfather in" existing OPG contractors,

any interim contract would be fashioned after the RFP and would

The

as

be

can

insofar
as
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therefore be superfluous. The Public Safety Committee further recommended
that the RFP stipulate that each contractor's primary OPG facility be
located within the City of Los Angeles and that contractors do not own
have a controlling interest in the operation of any auto dismantling
wrecking yards, auto body shops, repair shops, used car lots, or any other
auto-related business. Finally, the Public Safety Committee added that the
Referral Fee be a factor to be considered in the evaluation of the various
competitive bids siibeitted; and, it be rec[uired to be produced as to be
stated in the RFP.

or

or

Respectfully submitted.

PUBLIC SAFETY COMMITTEE

JAW V

2/5/96 I

#95Z019A
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PUBLIC SAFETY COMMITTEE

Report/I^ommunication for Signature

XOV9Council File Number

Committee Meeting Date

Council Date

COMMITTEE MEMBER YES NO ABSENT

7COUNCILMEMBER CHICK, Chair

CeUWCILMEMDER HOLDEN

7^COUNCILMEMBER FEUER

0^tr> Cyd |5 \—fiI  ce.Remarks

John A. White, Legislative Assistant ♦♦♦♦♦ Telephone 485-5775
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File No. 95-2019

TO THE COUNCIL OF THE

CITY OF LOS ANGELES

Your PUBLIC SAFETY COMMITTEE

reports as follows:
Yes No

Public Cominents XX

PUBLIC SAFETY COMMITTEE REPORT relative to competitive contracting
procedure's and cost recovery methods for the City's Official Police Garage
(OPG) franchises.

Recommendations for Council action, as recommended by the OPG Steering
Committee and modified by the Police Commission, as further modified by the
Transportation Committee, and as amended by the Public Safety Committee:

i-i REQUEST the City Attorney, with the assistance of the OPG Steering
Committee, to PREPARE AND PRESENT the following documents to provide for
competitive bidding procedures for OPG franchise type contracts and to

c  fully recover City costs associated with its towing program:

An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
(LAMC) establishing contracting procedures for Official Police Garages
to state that contracts for existing OPG areas be awarded at the rate
of at least 4 per year beginning in calendar year 1996 based on
seniority until completed.
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C  B. Proposed RFP to reflect these changes or clarification:
c
c City cost recovery fees apply only after the total lien is

satisfied.

1.
K.

K

■T

C Contracts be issued in the ownership interest or corporate name
of the OPG and give the authority to sell such ownership interest
or stock.

2.t-.
c.

li-

<
Any sale of a majority of the stock or ownership interest will
specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

3.
rt.

C
K
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4.Cl,
c
c.

Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.

5.

Up to, but no more than, two (2) franchises be awarded to one
operator.

6.

City Council approval shall be required for:7.



The final RFP document prepared by sL^f^and all subsequent
RPPs prepared prior to release after 1996.^(Holden-Chick)

Each final OPG franchise awarded.

a.

b.

Include the refcrral -fgo-as-dotorminatc in the RFP evaluation

proeeoa-.- HI^Chick-Bernson)

Stipulate that a contractor's primary OPG facility be located
within the City of Los Angeles and that contractors not own, or
have a controlling interest in the operation of, any auto
dismantling or wrecking yards, auto body shop, repair shop, used
car lot, or any other auto-related business.

9.

10. Past performance of a previous or current OPG contractor shall be
.included among the criteria for awarding any new OPG franchise.
^(Goldberg-Wachs)

td%4arAn Ordinance to establish a Gross Receipts Fee equal
percen-f!)^(-&^ 7%) of all revenues obtained by the franchise through its
OPG status - including the towing, parking, and the sale of lien
vehicles - such fees to be paid by all OPG's, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance
with the provision of the proposed RFP. •i^(Bernson-Chick)

ve sevenC.

An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

D.

Fiscal Impact Statement: Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On January 13, 1995, the Mayor vetoed an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City's OPG's. In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

Requirements for performance as an OPG for the City.1.

Methods for recovering the cost of the City's towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

2 .

The ability of the OPG's to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four

satisfactory OPG operators and concluded that the proposed

3.

2



charges are reasonable.

The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city's nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it's major proposed changes include:

Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

1.

2.

3.

Collection of the release fee for lien sale vehicles valued over
$250.

4.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City's OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program. The Transportation Committee heard
testimony from the Steering Committee and representatives of the OPG
operators and other independent towing companies.

The Transportation Committee felt that the Council rather than the Police
Commission should maintain strict control over the award and bidding
process; hence, the final RFP documents will require specific Council
approval, changes of majority ownership will require Council approval and
the contract awards will require Council approval.

3
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The Committee recommended that at least 4 contracts be awarded each year
and

better contractual control of the existing OPG operators as previously
recommended by the Council in the vetoed ordinance.

The RFP includes requirements for OPG storage facilities, operating
equipment and the criteria for collection. One criteria includes a
Referral Fee payment to be bid on a per case basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids. The
Transportation Committee recommended that the Referral Fee only as
selection criteria as a "tie-breaker”.

The Public Safety Committee considered this matter in its special meeting
held January 29, 1996. The Committee Chair explained that the Committee
decided to give further consideration to this matter as it had been
expressed that several unresolved issues remained and a consensus had not
been achieved. The Chair further stated that it was the goal of the
Committee and the Council to ensure that the playing field created would be
as fair and as competitive as possible, and ensure quality of service and
the City's financial benefit.

In the course of public testimony, support was expressed for both the
Transportation Committee recommendations and the 5% franchise fee and for a
need to open up the selection process to increased competition.

The City Attorney recommended against gerrymandering OPG districts to
increase their total number. The final draft of this ordinance can
underscore that any increase in the number of OPGs will automatically be
tied to an increase in the number of Police Divisions. Furthermore, OPGs
will be required to maintain their primary location within the City of Los
Angeles. The City Attorney further explained that the Police Commission,
as part of the evaluation process, considers an OPG's facilities and
equipment usage in conjunction with other contracts or entities. The City
Attorney also explained that requiring contracts terms of at least five
years ensures a higher quality of service. In addition, the Police
Commission does not have sufficient staff to monitor contract of shorter
lengths. To promote competition, the Committee stated that each contractor
should be allowed operate (no more than two OPGs, as recommended by the
Transportation Committee.

While a variable rate tow fee structure, one that would charge a rate
according to geographic region of the City, would be illegal, contracts can
be written such that each contractor would agree to any increase in fees
that may be imposed by the City Council. The City Attorney stated that the
Ordinance can be written such that the Referral Fee would be a factor in
the selection process, as recommended by the OPG Steering Committee.

The Public Safety Committee concurred with the recommendations of the
Transportation Committee, as amended to delete recommendation 7(b) relative
to interim contracts to "grandfather in” existing OPG contractors, insofar
as any interim contract would be fashioned after the RFP and would

tfgrandfather type” contracts be awarded to existing OPG's to provide

4
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therefore be superfluous. The Public Safety Committee further recommended
that the RFP stipulate that each contractor's primary OPG facility be
located within the City of Los Angeles and that contractors do not own or
have a controlling interest in the operation of any auto dismantling or
wrecking yards, auto body shops, repair shops, used car lots, or any other
auto-related business. Finally, the Public Safety Committee added that the
Referral Fee be a factor to be considered in the evaluation of the various
competitive bids submitted; and, it be required to be produced as to be
stated in the RFP.

Respectfully submitted.

PUBLIC SAFETY COMMITTEE
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RICHARD J. RIORDANCITY HALL

LOS ANGELES. CALIFORNIA 90012

(213) 847-2409

OFFICE OF THE MAYOR MAYOR

February 28, 1996

Council of the City of Los Angeles

Honorable Members:

On Wednesday, February 28, 1996, the Council is scheduled to consider the reports of its
Transportation and Public Safety Committees relative to competitive contractual procedures and
cost recovery methods for the City’s Official Police Garage franchises (Item No. 23).

The recommendations of both Committees would move the City towards full cost recovery for
the City’s towing program and meet the requirements of the Los Angeles Police Department and
the Department of Transportation.

While neither report contains all of the recommendations of the City’s Official Police Garage
Steering Committee, nor of the Police Commission, the report of the Public Safety Committee
contains more of the safeguards and recommendations that affect our ability to achieve full cost
recovery. Moreover, the Public Safety Committee has endorsed the use of a competitively bid
referral fee as an evaluation criteria. We consider this competitive bid feature of the Public
Safety Committee’s report to be extremely important. We therefore urge the Council to adopt
the report of the Public Safety Committee when it takes up this matter.

1  Rick Tuttle

ControllerMayor

RJR-.llc
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File No. 95-2019

TO THE COUNCIL OF THE

CITY OF LOS ANGELES

TRANSPORTATION COMMITTEEYour

reports as follows:
Yes No

Public Comments XX

TRANSPORTATION COMMITTEE REPORT relative to competitive contracting
procedures and cost recovery methods for the City's Official Police Garage
(OPG) franchises.

Recommendations for Council action:

DIRECT the City Attorney with the assistance of the City OPG Steering
Committee to prepare and present the following documents substantially as
indicated to provide for competitive bidding procedures for OPG franchise
type contracts and to fully recover City costs associated with its towing
program:

An Ordinance adding Section 80.77.3 to the Los Angeles Municipal Code
(LAMC) to establish contracting procedures for Official Police Garages
containing the following elements and certain elements of RFP as
appropriate:

The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996 based
on seniority until completed. (See Attachment "A" as a guideline
only)

Interim contracts will be awarded to all existing OPG's while the
bidding is in process.

1.

2.

A.

Proposed RFP as prepared by the OPG Steering Committee and modified by
the Police Commission (as per Attachment •'B") , and as further
recommended to be modified by the Transportation Committee to reflect
these changes or clarification:

City cost recovery fees apply only after the total lien is
satisfied.

1.

B.

Contracts be issued in the ownership interest or corporate name
of the OPG and give the authority to sell such ownership interest
or stock.

2 .

Any sale of a majority of the stock or ownership interest will
specifically require approval of the purchaser by the City
Council after recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1, of each year.

Each awarded 5-year franchise contain an option to renew for a
second 5-year period upon approval by City Council.

3.

4.

5.



Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for:

The final RFP document prepared by staff.
The interim contract document as prepared by staff.
Each final OPG franchise awarded.

a.

b.

c.

6.

7.

Eliminate the referral fee and its proposed usage as a "tie
breaker”.

8.

An Ordinance to establish a Gross Receipts Fee equal to five percent
(5%) of all revenues obtained by the franchise through its OPG status
- including the towing, parking, and the sale of lien vehicles - such
fees to be paid by all OPG's, effective immediately, to the City Clerk
on a quarterly basis substantially in conformance with the provision
of the proposed RFP.

An Ordinance to revise the LAMC to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be
assessed a Vehicle Release Fee (existing) after the total lien costs
have been satisfied in accordance with the provisions of the proposed
RFP.

C.

D.

Fiscal Impact Statement: Once all contracts have been rebid, provide for
full cost recovery by the City of the approximately $12 million cost of the
parking enforcement activity. The current vehicle release fee recovers
only about $5 million of the cost.

Summary:

On December 4 and 8, 1995, the Transportation Committee considered and
approved the contracting procedures and cost recovery methods for the
City's OPG franchises.

On January 13, 1995, the Mayor vetoes an ordinance (CF 89-0357) that would
have added Section 80.77.3 to the LAMC to establish contracting procedures
for the City's OPG's. In his veto message, the Mayor established a
Steering Committee to develop an appropriate approach to commence the
competitive bidding of OPG franchises immediately rather than waiting 3
years as proposed by the ordinance, and to review the methods by which the
City may recover the full cost of the activities associated with its towing
program. The Steering Committee addressed the following issues:

Requirements for performance as an OPG for the City of
Los Angeles.

Methods for recovering the cost of the City's towing operations
including the establishment of a franchise fee such as fee on
gross receipts.

The ability of the OPG's to pay a franchise fee or combination of
fees to the City to cover the cost of its towing program. City
contract financial advisors reviewed the financial status of four
satisfactory OPG operators and concluded that the proposed
charges are reasonable.

1.

2.

3.



4.

The Steering Committee reviewed the towing programs of other jurisdictions
in the State of California and found that the procedures currently employed
in the City of San Diego (namely that of requiring towing garages to
competitively bid on the available contracts in each of that city's nine
towing districts), was equitable and provided a mechanism to inject
competition into the bidding process.

The current fee collection system provides for:

A towing fee paid by the vehicle owner to the OPG is set by the Police
Commission - at a rate that is uniform citywide.

A vehicle release fee paid to the City - the sole source of revenue
from this activity.

The changes recommended by the Steering Committee are intended over time,
once all contracts have been rebid, to provide for full cost recovery by
the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only about $5 million of the
cost. Some of it's major proposed changes include:

Phased-in implementation of Four OPG awards per year, plus any
replacement contracts.

A gross receipts fee of 5% of all OPG awards per year, plus any
replacement contracts.

1.

2.

A referral payment fee on a per vehicle basis - to be bid by the
potential franchisee and evaluated as one of the selection
criteria.

3.

Collection of the release fee only for lien sale vehicles valued
over $250.

4.

The Transportation Committee at its meetings of December 4 and 8, 1995,
considered the communication from the Mayor dated October 11, 1995
submitting the CAO report of July 26, 1995 containing recommendations of
the City's OPG Steering Committee and the Police Commission review of
September 12, 1995 relative to competitive bidding procedures for franchise
and methods by which the City may recover the full cost of the activities
associated with its towing program.

The Transportation Committee also conducted public hearings on the subject
matter and heard testimony from the Steering Committee and representatives
of the OPG operators and other independent towing companies.

It was the consensus of the Transportation Committee that the City Attorney
should be instructed to prepare and present the following recommended
documents:

Procedural Ordinance provisions.
Proposed RFP as per Attachment •'
recommended by the Transportation Committee.
5% Gross Receipts Fee Ordinance.
Release Fee Modifications Ordinance.

to be asB

A.

B. modified by 8 changes

C.

D.
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The Committee felt that the Council rather than the Police Commission
should maintain strict control over the award and bidding process; hence,
the final RFP documents will require specific Council approval, changes of
majority ownership will require Council approval and the contract awards
will require Council approval.

The Committee recommended that at least 4 contracts be awarded each year
and that in the interim "grandfather type" contracts should be awarded to
existing OPG's to provide better contractual control of the existing OPG
operators as previously recommended by the Council in the vetoed ordinance.

Some of the proposed changes in the "RFP" document are needed to provide
technical changes to improve administration of the program while others are
more substantial within the broad parameters needed to institute the
competitive bidding process. These included a 5 year extension option
rather than a one-year option, and being limited to 2 franchises.

The RFP includes minimum requirements for OPG storage facilities, operating
equipment and the criteria for selection. One criteria would have included
a Referral Fee payment to be bid on a per car basis for the exclusive right
to tow and store. The OPG Steering Committee recommended that this
Referral Fee be rated as a factor in evaluation of the bids. The Police
Commission however, specifically noted that the primary focus for selection
is based on the level of service to the City and the public, and this
Referral Fee would be considered only as selection criteria as a "tie
breaker". Your Committee agrees with the concept of the Police Commission
that a service bid should prevail over an economic bid and based on this
concept the Referral Fee should be eliminated even as a "tie-breaker". If
the broad based "gross receipts" fee proves to be insufficient, that fee
could be increased or a supplemental set Referral Fee could be imposed.

Respectfully submitted.
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INTRADEPARTMENTAL CORRESPONDENCE

board of

POLICE COMMISSIONERS
Approved SEP t 2 1995
Secretory^,

September 13, 1995

Commissioner Herbert F. Boeckmann, IITO:

Commanding Officer, Commission Investigation DivisionFROM:

REVIEW AND AMENDMENT OF PROPOSED CONTRACTING

PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE

FRANCHISES

SUBJECT:

Commission staff has reviewed the proposed contract procedures and recommends approval with
the following changes:

Page 2 Facilities

Primary Storage Facility: The proposer must have  a primary place of business located
Area as defined above. The primary place of business must

include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of-400-
one acre). The facility must also include a secure area for the storage of •fifteen-fl-5)-

evidentiary hold vehicles.

within the

vehicles (approximately

Page 3 Operating Equipment

Proposers will be required to provide a minimum of -ob©-

radio communication equipment. In addition, proposers will be required to maintain
systematic records and vehicle controls, and lease or purchase and maintain equipment
necessary to be on-line with DOT’S Ticket Information Management System (TIMS).

flat-bed car carrier(s).

tow trucks with contemporary equipment to minimize damage, and two-way

Page 3 Audit and Inspection of Records

.  . . The contractor shall maintain such data and records in an accessible location for

Attachment "B
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a period of three (3) years after the-termination of the ceatfaGt.

Compliance with LawsPage 9

The contractor and all subcontractors will also be required to abide by and conform to
all applicable laws of the United States, of California and the ordinances and policies of
the City of Los Angeles -Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8), all as currently constituted or as amended
in the future.

Page 11 Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the I^s Angeles Police Department, the
Department of Transportation, the Mayor’s Office, "the-CentFoHer’s Office, and the
Office of the City Administrative Officer, and the Office of the Chief Legislative Analyst
will evaluate the proposals and make a recommendation to be submitted to the Police
Commission for a selection. The Police Commission will make the final selection.

Page 12 Selection Criteria

The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business and adequate financial ability of the proposer
will be considered a minimum qualification for contractors. Proposals will be evaluated
to determine responsiveness to the City’s needs in addition to available storage facilities
and adequate towing equipment deemed necessary to serve the proposed area.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

Consideration, for selection will also include commitment to Affirmative Action and a

review of reverence for the law concerning applicants, their families and business
associates.

Page 12 Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements,
completeness, brevity and clarity of content. Proposals should provide a concise
statement of the proposer’s understanding of the services and responsibilities required,
and demonstrate the ability to accomplish them. Proposers will be evaluated in terms of
their ability to operate primarily as an OPG for the City of Los Angeles, their ability and
willingness to abide bv the Los Angeles Police Commission Board Rules governing



Official Police Garages, their ability to provide the required operating equipment, ability
to provide the required storage facilities in a properly zoned area. Consideration will
also be given to the other business and/or interests that would interfere with the
proposer’s ability to perform as an OPG for the City of Los Angeles.

Page 12 Referral Fee

Th» numerically greatest Referral Fee shall receive the -highest ranking.
The primary focus for selection is based on the level of service to the City and the
public. The Referral Fee will be considered as selection criteria only to differentiate the
most viable candidates who are otherwise substantially equal and qualified.

i tenant

Commanding Officer
Commission Investigation Division



ALL PROSPECTIVE PROPOSERSAttention;

Attached is a request for proposal to provide towing and storage services in
area as an “Official Police Garage” for the City of Los Angeles.the

All proposals must be completed and submitted in writing by 5:00 p.m. on.
1995. At that time, responses conspicuously marked “Official Police Garage

Area” must be received by mail or hand-delivered to the City of- for the

Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City.

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention: Commanding Officer,
Commission Investigation Division. Written responses to questions that are received in
a timely manner will be sent to all parties receiving the RFP.

BJB:opgrfp

Attachment



Request for Proposal
City of Los Angeles

Official Police Garage
Towing and Storage Services

Page 2

I. Scope of Services

General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be
provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle

vehicles monthly.

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

impounds is approximately

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a “scofflaw
vehicle”, shall not be released without the prior approval of the DOT.

Excluded from this contract is the towing and storage of “heavy duty” vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have  a primary place of business located
Area as defined above. The primary place of business must

include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one

within the
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City of Los Angeles

Official Police Garage
Towing and Storage Services
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acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM. M-1. M-2. or M-3.

Secondary Storage Facility: Secondary storage facilities shall only be used to store
vehicles appraised under two thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage facilities shall be in compliance with the Board of Police Commissioners' Rules
Governing Offidal Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Operating Equipment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOT'S Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, personnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid
by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles”). Except as
approved by the Board, additional charges shall not be made for special equipment or
service necessary to prepare vehicles for removal. The schedule of Board approved rates
and charges shall be posted in a place clearly visible to the public at the contractor's place
of business.

Towing and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los
Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.
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Vehicle Release Fee

The contractor will be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

Lien Sale Vehicles

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

A. Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue. “Gross City Revenue” shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment
that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated
by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

No part of the Referral Fee payment shall be refunded if this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the
following rates:

an annual rate equal to twelve percent (12%) per annum; or

the maximum rate permitted by applicable law.

II. Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required.

Included in the background investigation will be  a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other
governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed.

III. Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization

1. State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.
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Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

State whether you are licensed to operate in the State of California and the City of
Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

3.

4.

If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

5.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who are
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
company's involvement, and the dates and duration of the services. Provide client names,
addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
•  City personal services contracts (as revised October, 1993), including but not limited to

nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

1. A signed Affirmative Action Program Certification Form.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

“Los Angeles City Affirmative Action Requirements for Non-construction
Contractors.”

A trade association plan, if the contractor is a member in good standing of
the association.

a.

b.

The Proposer's own Affirmative Action Plan.c.
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Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise. Women Business Enterprise and Other Business Enterprise

Outreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the City's Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy”.

Child Care Policy - (Attachment I)

It is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal;

A. Headquarters address of your firm.

Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.

Percentage of the total workforce employed in the City of Los Angeles.

The address of any branch office(s) within the City of Los Angeles.

Workforce in each City of Los Angeles branch office(s).

Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

B.

C.

D.

E.

F.

G.

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify all copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).
In the event that a proposer claims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hold it harmless from any claim or
liability and defend any action brought against the City for its refusal to
disclose materials marked 'confidential', trade secrets or other proprietary
information to any person making a request therefor.”

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of
your proposal should consist of the following statement:
information that we wish to present.”

There is no additional
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Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer.”

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street, Los Angeles, CA 90012. No proposal will

]. In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

be accepted after 5:00 P.M. on (

V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor's Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.
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The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative describing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
proposers that are qualified, and will make its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer’s understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equipment, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on ̂
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee

The numerically greatest Referral Fee shall receive the highest ranking.

Evaluation of Kev Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key



Request for Proposal
City of Los Angeles

Official Police Garage
Towing and Storage Services

Page 13

personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer's business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises. Women Business Enterprises and Other Business
Enterprises Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned.

VI. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

VII. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a
valid City of Los Angeles tax registration certificate.

VIII.

BJB:a\opgrfp

Attachments



^ OFFICIAL POLICE GARAGES '''
PRIORITY LIST

Priority by
Designation Division/AreaCompany

Hollenbeck Automotive Corp.10-24-39 #4 Hollenbeck

Rheuban Motors, Inc.10-01-48 #8 West L.A.

Viertel's Automotive Service, Inc.04-01-50 #1 Central

Black & White Garage04-04-51 #2 Rampart
Foothill#16

04-04-51 Swanney & McDonald, Inc. #3 Southwest

Newton#13

03-18-53 Seventh Street Garage, Inc. #5 Harbor

Arche,r's Vineland Service, Inc.06-03-59 #15 North Hollywood

Hollywood Tow Service, Inc. #611-22-61 Hollywood

Howard Sommers Towing, Inc.07-05-62 #10 West Valley
& OVB Heavy Duty TowOWB

Hanks Wilshire Tow Service, Inc.08-02-67 #7 Wilshire

Continental Trucking/Towing, Co.06-19-68 OCB & OSB Heavy Duty Tow

Ross Baker Towing, Inc.01-15-69 #17 Devonshire

Keyser Automotive, Inc.01-21-70 #12 77th Street

Bruffy's Del Rey Tow, Inc.04-10-84 #14 Pacific

12-08-87 Kelmark Tow #18 Southeast

04-12-88 ATS - Northeast Towing #11 Northeast

10-29-91 Keystone Tow #9 Van Nuys

reports\opg.pniner
Attachment "A"
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KEN PfIKER fiND ASSC F-583 T-917 P-004 JRN 23 ’96 15:238187841187
■H

CALIFORNIA TOW TRUCK ASSOCIATION

AUG. 08, 1995

Honorable Laura Chick
Los Angeles City Council
200 N- Spring St, Room 281
Los Angeles, Ca. 90012-4801

Re; Competitive Bidding-OfficHl Police G»r»g»
Dear Council Member:

It has been brcEht to our attention that the City of Los Angeles is consi^ ad^ a" *"o^S:?bid procedure for your Ofacial PoUce Garage sys^
Jre^tractors to give a portion of their gross revenue as well as a referral tee to tne^omntL on to method, we would briefly like to acqtiamt you wiA our

new

require
city. Before we
organization.

California Tow Truck Association (C.T.T.A.). a
was founded in 1970 by competing businesses to provide a unifirf effort m
of problems and administration of such action as may be deetned ncMssaryintotiy’s progress. The C.T.T. A. represents in excess of six himd^companies, mS of which furnish towing and recovery service for law enforcement
agencies.

Among the objectives stated in our bylaws, we encourage the hi^b^ess pactices and pofessionalian among the members so the general pubhc given
the highest possible standard of service,

hr support of to we have authored or supported a number of consumer potechon laws
vrilich include:

The

- Making it illegal to remove a vehicle horn private property v^t first
obtaining written authorization ffom the property ow^ “ or

~  a misdemeanor for a tow truck operator to stop at an acmdentOT
diS vehicle unless summoned there either by the owner/operalor of the
vehicle or law enforcement (bandit tow wreck chasing).

Now that we have briefly introduced you to our Association and itsaccept our comments regarding your proposed new system m the spirit of cooperation
between our organization and the City of Los Angeles.

(213)306-7846 • FAX: (213)821-6991LOSANQELES, ca 90066 •
4121 REDWOOD AVE. • #160B •



F-5a3 T-917 P-005 JRN 23 ’96 15:24KEN SPIKER RND PSSC8187841187

Honorable Council Member
Los Angeles City Council
Aug. 08, 1995
Page 2

First, such a method of selection could result in:

~ Diminished levels of service
~ Frequent changes in contracted tow compames

I  which may be in violation of auti^nist principles.

In order to better understand our position, we point out the unique n^ of *e tô
Mid the basic reason why it is necessary to have  a system which dehvers quahty

at reasonable and yet compensatory rates.

Towing and storage activities on behalf of the Oty on an exclusi« basis do
tow operator and the general pubUc to negotoe. These

entity that performs an essential pubhc service on behalf of your pohM
Apartment Z. depLment of transportation and, to an eatenl, are a quasi-pubhc utUtty m
nature.

The nrivate sector towing company becomes a willfid participant in a joim acti«v
to City. As its agents, tow services vto perform law enforcement work have dedicate
themselves and their property to public service.

As vou know pubhc utihties dedicate themselves to pubhc serviws and then rates sho^d
be Ltennined W a recognized system so they are neidier too high nor too low. To^g
contractors for law enforcement are pure examples of de^cation to

onlv business other than ambulance services, where the suppher respon^
immediatelv to work for an unknown customer whose credit they can’t check m advance.Ste tel^hone and electric companies, they are un^le to get an advance deposit or
refuse service for non-payment

the

Unfortunately, some public officials, albeit in good^ labm j*^  purchased for the city and therefore should be put out to bid.towing services are

The city is not buying anytiiing in theses eontracts since to vehicle o^ra pays the?o^^am^ willing to work for customers who often do not pay.
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Honorable Council Member
Los Angeles City Council
Aug. 08,1995
Pages

,  thev end up wi* woitUess junk udrich is difficult to dispose oi, and
afiSd towing W often tow and only a

compensatory for the quality of services required and rendered.that are

tow operators from bidding for a contract.

no

Pricing should be set at an optimal level in the pubUc intciest. Service and
^Ll^(b must continue to ensure the Oty has c^le tow opeiatois representing it.

Selection should continue to be based upon a number of fector^ Muding

selected in each police division at compensatory rates.

and fundamental goal and desire of the motoring
, as we arepubUc law^orcement and the professional towing and recovery mdustiy

yiu wiU agree, that when your poHce department calls for aperfoLance o^ts duties, only the most competent operators respond as the Offici
Police Garage for the City of Los Angeles.

It is our sincere beUef that The City of Los Angeles must maintain a system to asme fliat
accident or emergency situations which require absolute certamty fliat capable. weU

available to respond.equipped and reliable services

where they are most urgently needed.

are
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Honorable Council Member
Los Angeles City Council
Aug. 08,1995
Page 4

Ac (Siteria StabUshed in the selection of a contractor in flie past,

be fli finest, a model to be emnlated in fteii jimsdicnons.
matter. Weion and carefid consideration of fins in5>oitant

members of your stafl.Thank you for your attention
would be most happy to discuss this further with you or

Sincerely,

Ribhard Chappel
Executive Director



^^iTY OF Los Angeles
CALIFORNIA

Office of

CITY CLERK

Council and Pubiic Services

Room 395, City Hail
Los Angeles, CA 90012

Council File Information - (213) 485-5703
General Information - (213) 485-5705

ELIAS MARTINEZ

City Clerk

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter

refer to File No.

Pat Healy
Chief Legislative Assistant95-2019 RICHARD J. RIORDAN

MAYOR

December 29, 1995

Honorable Laura Chick, Chair
Public Safety Committee
Room 281, City Hall

♦Corrected Letter

,1/'

Dear Council Member Chick:

The Transportation Committee at its meeting of December 8, 1995,
considered communication from the Mayor submitting recommendations
of the City's Official Police Garage (OPG) Steering Committee and
the Police Commission relative to competitive bidding procedures
for franchise and methods by which the City may recover the full
cost of the activities associated with its towing program.

The Transportation Committee is submitting to Council and for your
concurrence its recommendation for a proposal for an ordinance by
adding section 80.77.3 to the L.A. Municipal Code to establish
contracting procedures for Official Police Garages containing the
following elements and certain elements of RFP:

The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996
based on seniority until completed.

Interim contracts will be awarded to all existing Official
Police Garages while the bidding is in process.

The Transportation Committee is also submitting to Council and for
your concurrence the proposed RFP as prepared by the OPG Steering
Committee and modified by the Police Commission as further modified
by the Transportation Committee to reflect these changes or
clarification:

A.

B.

City cost recovery fees apply only after the total lien is
satisfied.

1.

Contracts be issued in the ownership interest or corporate
name of the Official Police Garage and give the authority to
sell such ownership interest or stock, upon approval of tho
pu-3?ehagor- by the Police Commission and the City Council.

*2.

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER RecydaBe ana made Itam recydea waSo.



Any sale of a majority of the stock or ownership interest will
specifically require that the franchisG bo compotitivoly bid
approval of the purchaser by the City Council after
recommendation by the Police Commission.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1 of each year.

Each awarded 5-year franchise contain an option to renew for
a second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for: a) the final RFP
document prepared by staff; b) the interim contract document
as prepared by staff; and c) each final Official Police Garage
franchise awarded.

*3.

4.

5.

6.

7.

Eliminate the referral fee as it is now proposed for ties.8.

Very truly yours.

Chauncey B. Pruner
Legislative Assistant II
Transportation Committee

CBP:bs:et

reports\#952019.1tr



uiTY OF Los Angeles
CALIFORNIA

Office of

CITY CLERK

Council and Public Services

Room 395, City Hall
Los Angeles, CA 90012

Council File Information - (213) 485-5703
General Information - (213) 485-5705

ELIAS MARTINEZ

City Clerk

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter

refer to File No.
Pat Healy

Chief Legislative Assistant95-2019 RICHARD J. RIORDAN
MAYOR

December 13, 1995

Honorable Laura Chick, Chair
Public Safety Committee
Room 281, City Hall

Dear Council Member Chick:

The Transportation Committee at its meeting of December 8, 1995,
considered communication from the Mayor submitting recommendations
of the City's Official Police Garage (OPG) Steering Committee and
the Police Commission relative to competitive bidding procedures
for franchise and methods by which the City may recover the full
cost of the activities associated with its towing program.

The Transportation Committee is submitting to Council and for your
concurrence its recommendation for a proposal for an ordinance by
adding section 80.77.3 to the L.A. Municipal Code to establish
contracting procedures for Official Police Garages containing the
following elements and certain elements of RFP:

The contracts for existing OPG areas are to be awarded at the
rate of at least 4 per year beginning in calendar year 1996
based on seniority until completed.

Interim contracts will be awarded to all existing Official
Police Garages while' the bidding is in process.

The Transportation Committee is also submitting to Council and for
your concurrence the proposed RFP as prepared by the OPG Steering
Committee and modified by the Police Commission as further modified
by the Transportation Committee to reflect these changes or
clarification:

City cost recovery fees apply only after the total lien is
satisfied.

Contracts be issued in the ownership interest or corporate
name of the Official Police Garage and give the authority to
sell such ownership interest or stock upon approval of the
purchaser by the Police Commission and the City Council.

A.

B.

1.

2 .

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER RecyctaUe and made from recycted waste.



3. Any sale of a majority of the stock or ownership interest will
require that the franchise be competitively bid.

An annual CPI adjustment based on the Los Angeles County
Transportation Index shall be applied to all Official Police
Garage fees, effective January 1 of each year.

Each awarded 5-year franchise contain an option to renew for
a second 5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises be awarded to one
operator.

City Council approval shall be required for; a) the final RFP
document prepared by staff; b) the interim contract dociament
as prepared by staff; and c) each final Official Police Garage
franchise awarded.

4.

5.

6.

7.

Eliminate the referral fee as it is now proposed for ties.8.

Very truly yours.

Chauncey B. Pruner
Legislative Assistant II
Transportation Committee

CBP:bs1.2

repoits\#952019.1tr



TRANSPORTATION COMMITTEE

SPECIAL MEETING

MONDAY - DECEMBER 4, 1995

3:00 P.M. - ROOM 238 - CITY HALL

MEMBERS; COUNCIL MEMBER NATE HOLDEN

COUNCIL MEMBER H7LL BERNSON
COUNCIL MEMBER RUD¥-S“

,^C^R

(Bill Pruner - Legislative Assistant II - 213-485-5732)

file no SUBJECT

(1)
95-1959-Sl Transmittal from the Mayor relative to

appropriation for front-funding Metro Rail Project
Overtime Work in FY 1995-96.

DISPOSITION

interim

(2)
95-0526 Transmittal from the Mayor relative to matching

funds, front funding and staff needed to implement
grants awarded to the City by MTA for FY 1995-96
thru FY 1998-99 Transportation Improvement (TIP)
Call for Projects.

DISPOSITION

(3)
93-0268

CD 14

Transmittal from the Mayor relative to $5.8 million
in Proposition C Local Transit Assistance Funds to
be provided to the MTA to complete
contribution to the Union
Intermodal Transit Center.

DISPOSITION

the City
Station Gateway

(4)
95-1959 Transmittal from the Mayor relative to Metro Rail

Annual Work Program FY 1995-96; proposing
$1,095,700 in Proposition "C" reimbursable funding
for 39 existing positions and 2 new positions in
various City departments.

DISPOSITION

Transportation Committee
Monday - December 4, 1995



f

(5)
95-0092

CD 8
^sideration of Motion (Ri

a  re

^ iriiUiiaU^'^TI&lden)
igiiJEeettJie advance of $54,000
are and $13,500 City share) to

at three intersections on
es Vista Boulevard,

pr

($40,50
modify ic
St r Street affecting

DISPOSITION

(6)
95-2019 Communication

recommendations
Garage (OPG)

from the Mayor relative to
of the City's Official Police

Steering Committee relative to
competitive bidding procedures for franchise and
methods by which the City may recover the full cost
of the activities associated with
program.

its towing

/i-' iDISPOSITION

Q 3NTS FROM PUBLIC ON ITEMS OF PUBLIC INTEREST
WITHIN COMMITTEE'S SUBJECT MATTER JURISDICTTON
mm

cmtagcad\trl20495ip.agd
et

Transportation Committee
Monday - December 4, 1995



MOTIONS NEEDED

City cost recovery fees apply only after the total lien is satisfied.

Contracts should be issued in the corporate name of the Official Police Garage
and give the authority to sell corporation upon approval of the purchaser by the
Police Commission.

1.

2.

Interim City contracts should be awarded to all existing Official Police Garages
while the bid process is in process.

An annual CPI adjustment based on the Los Angeles County Transportation
Index shall be applied to all Official Police Garage fees, effective January 1 of
each year.

Each awarded 5-year franchise should contain an option to renew for a second
5-year period upon approval by City Council.

Up to, but no more than, two (2) franchises should be awarded to one operator.

City Council approval shall be required for: a) the final RFP document
prepared by staff; b) the interim contract document as prepared by staff; and
c) each final Official Police Garage franchise awarded.

3.

4.

5.

6.

7.

existing OfficialEach awan

Po(ic(
hip must be8. ^tract^gwmecs

irage Association, Inc.

Eliminate the referral fee as it is now proposed for ties.9.
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CALLED TO SEE YOU 4
UAl?

WILL CALIRETURNED YOUR CALL
A(

Message

Operator

i t



1^0010310 5.V 1959 RING & GREEN11/17/95 12:40

4
Ring & Gheen
ATTOSNEYS AT LAW

1900 avenue OE the STAfBS, SUITE 2300

LOS ANGELES. California 90007

PAX i3\0) 556-»3a6telephone (3lO> 201-0777
ROBEPT A. RlNO

SUSAN H. ORCEN

SHEETTRANSHITT^VLKJL

November 17, 1995

MR. BILL PRDNER:
COMMITTEE, LOS ANGELES CITY COUNCIL

LEGISLATIVE ASSIS

DATE;

TANT, TRANSPORTATION
TO:

RING & GREENFROM:

SUBJECT MATTER AND CASE NO. :

(213) 237-0636FAX NO. OF RECEIVER;

(310) 556-1346FAX NO. OF SENDER:

Dear Mr. Pruner:REMARKS:

It was a pleasure talking with you today,
discussed, you will immediately advise me as to the date,
and place of the next tramsportation committee meeting which I
understand will be called on 24 hours notice.

As we

time.

My fax number is (310) 556-1346 and my telephone n^er
Thank you very much for your help.is (310) 201-0777, ext 258.

Robert Ring
Attorney

PAGES SENT (INCLUDING THIS PAGE); 1

for Independent Tow Truck Companies

TOTAL

CQIIFlDEIITlALm MOTICE

The documents accompanying this telecopy transmission contain information from the Law Firm of Ring & Green
The information is intended only for the use of the

If not in the hands of the intended recipients, any
which is confidential and/or legally privileged,
individual or entity named on this transmission sheet. .u .. . <
disclosure, copying, distribution or the taking of any action in reliance on the contents of this telecopied

strictly prohibited. If you have received this telecopy in error, please notify us by
for the return of the original documents to us at no cost to

information is

telephone immediately so that we can arrange
you.

If any pages are illegible or missing, please contact us at (310)
201-0777.

Fax Operator



City of Los Angeles
CALIFORNIA

Office of

CITY CLERK

Council and Public Services

Room 395, City Hall
Los Angeles, CA 90012

Council File Information - (213) 485-5703
General Information - (213) 485-5705

ELIAS MARTINEZ

City Clerk

J. Michael Carey
Executive Officer

When making inquiries
relative to this matter

refer to File No.

Pat Healy
Chief Legislative AssistantRICHARD J. RIORDAN

MAYOR
95-2019

October 26, 1995

TRANSPORTATION COMMITTEE

PUBLIC SAFETY COMMITTEE

In accordance with Council Rules, communication from the Mayor

relative to recommendations of the City's Official Police Garage

(OPG) Steering Committee relative to competitive bidding of OPG

franchises and methods by which the City may recover the full cost

of the activities associated with its towing program, etc., was

referred on October 25, 1995, to the TRANSPORTATION COMMITTEE and

PUBLIC SAFETY COMMITTEE.

City Cl^rk
amm 1)

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER Recyclable and made from recycled waste.



RICHARD J. RIORDANCITY HALL

LOS ANGELES. CALIFORNIA 90012

(213) 847-2489

OFFICE OF THE MAYOR MAYOR

October 11, 1995

Council President John Ferraro and Honorable Members of the City Council:

I am herewith transmitting to you the City Administrative Officer’s report of July 26,
1995 containing recommendations of the City’s Official Police Garage (OPG) Steering
Committee relative to competitive bidding of OPG franchises and methods by which the
City may recover the full cost of the activities associated with its towing program, etc.

At my request, the Police Commission reviewed the CAO’s report at its meeting of
September 12, 1995. I am also transmitting the Police Commission’s review of this
matter dated September 21, 1995, for your information and review.

Sincerely,

/

Richard J. Riordan

Mayor

RJR:jl

h: Itnopg. Itr

f

\ V

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER
Recyclable and made Irom recycled waste.
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transmittal
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COUNCIL FILE No.DATETO

The Council 89-0357

OCT 12 19^5
T COUNCIL DISTRICTFROM

r?The Mayor i

Contracting Procedures for the City’s Official Police Garage Franchises

Transmitted for your consideration. See

City Administrative Officer report attached.

Mm
?;r'. MAYORS

CAO 649-d\
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LOS A.. >ELES POLICE COMM^ION. ? ' 5A

RICHARD M. DAMERON
EXECUTIVE DIRECTOR

NICOLE J. LUPO
BOARD SECRETARY

BOARD OF

POLICE COMMISSIONERS

. ENRIQUE HERNANDEZ, JR.
PRESIDENT

DEIRDRE HILL

VICE PRESIDENT

HERBERT F, BOECKMANN, II

RABBI GARY GREENEBAUM

ART MATTOX

EXECUTIVE OFFICE

Suite 144-150. Parker Center

1 50 N. Los Angeles Street

Los ANGELES. CA 90012

RICHARD J. RIORDAN

MAYOR
MAILING ADDRESS

Box 30158

Los Angeles. CA 90030

September 21, 1995
485-3531

Honorable Richard J. Riordan

Mayor, City of Los Angeles
Room 305, City Hall
200 N. Spring Street
Los Angeles, CA 90012

Attn: June Lagmay

REVIEW OF PROPOSED CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL
POLICE GARAGE FRANCHISES

At a regular meeting of the Board of Police Commissioners held September 12, 1995, this
Board discussed and approved the contracting procedures for the City’s Official Police
Garage Franchises with the following changes: 1) the language on page 11 be changed to
include the Department of Transportation and the City Administrative Officer in the
evaluation process and 2) recommended that the Public Safety Committee review the
language on page 12, referral fee, before submitting to full Council.

Very truly yours,
BOARD OF POLICE COMMISSIONERS

GUADALUPE ORTIZ

Commission Executive Assistant I

Chief of Police

CID

cc:

(6

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER RecydaWe and made from recyded waste.



INTRADEPARTMENTAL CORRESPONDENCE

board of
COMMISSIONERS

SEP 12 1995
September 13, 1995 POLICE

Approved
Secretary 1^. (jZO^

Commissioner Herbert F. Boeckmann, IITO:

FROM: Commanding Officer, Commission Investigation Division

REVIEW AND AMENDMENT OF PROPOSED CONTRACTING

PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE

FRANCHISES

SUBJECT:

Commission staff has reviewed the proposed contract procedures and recommends approval with
the following changes:

Page 2 Facilities

Primary Storage Facility: The proposer must have  a primary place of business located
Area as defined above. The primary place of business must

include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of-400-
one acre); The facility must also include a secure area for the storage of fifteen (15)

evidentiary hold vehicles.

within the

vehicles ̂ approximately

Page 3 Operating Equipment

flat-bed car carrier(s).Proposers will be required to provide a minimum of ■©«©•
■three
radio communication equipment. In addition, proposers will be required to maintain
systematic records and vehicle controls, and lease or purchase and maintain equipment
necessary to be on-line with DOT’S Ticket Information Management System (TIMS).

tow trucks with contemporary equipment to minimize damage, and two-way

Page 3 Audit and Inspection of Records

.  . . The contractor shall maintain such data and records in an accessible location for



a period of three (3) years after the termaatten-of the contraot.

Compliance with LawsPage 9

The contractor and all subcontractors will also be required to abide by and conform to
all applicable laws of the United States, of California and the ordinances and policies of
the City of Los Angeles -Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8), all as currently constituted or as amended
in the future.

Selection CriteriaPage 11

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Lx)s Angeles Police Department, the
Department of Transportation, fhe Mayor’s Office; -the-Controller’s Office, and the
Office of the City Administrative Officer, and the- Qffiee of the ChielTjegiolative Analyst
will evaluate the proposals and make a recommendation to be submitted to the Police
Commission for a selection. The Police Commission will make the final selection.

Page 12 Selection Criteria

The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business and adequate financial ability of the proposer
will be considered a minimum qualification for contractors. Proposals will be evaluated
to determine responsiveness to the City’s needs in addition to available storage facilities
and adequate towing equipment deemed necessary to serve the proposed area.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

Consideration for selection will also include commitment to Affirmative Action and a

review of reverence for the law concerning applicants, their families and business
associates.

Page 12 Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements,
completeness, brevity and clarity of content. Proposals should provide a concise
statement of the proposer’s understanding of the services and responsibilities required,
and demonstrate the ability to accomplish them. Proposers will be evaluated in terms of
their ability to operate primarily as an OPG for the City of Los Angeles, their ability and
willingness to abide bv the Lxjs Angeles Police Commission Board Rules governing



Official Police Garages, their ability to provide the required operating equipment, ability
to provide the required storage facilities in a properly zoned area. Consideration will
also be given to the other business and/or interests that would interfere with the
proposer’s ability to perform as an OPG for the City of Los Angeles.

Page 12 Referral Fee

Th».-numerically greatest Referral Fee shall receive the highest ranking.
The primary focus for selection is based on the level of service to the City and the
public. The Referral Fee will be considered as selection criteria only to differentiate the
most viable candidates who are otherwise substantially equal and qualified.

c

V
CHARLIE BECK, Lietitenant
Commanding Officer
Commission Investigation Division



FORM GEN. 160 (Rev. 6-80)
CITY OF LOS ANGELES

INTER-DEPARTMENTAL CORRESPONDENCE

Date: July 26, 1995

To: Richard J. Riordan, Mayor

Comrie, City Administrative OfficerFrom:

Subject: CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES

SUMMARY

On January 13,1995, tiie Mayor vetoed an ordinance (C. F. No. 89-0357) that would add Section 80.77.3
to the Los Angeles Municipal Code to establish contracting procedures for the City’s Official Police Garages
(OPGs). In his veto message, the Mayor directed the Office of the City Administrative Officer (CAO) to form
a Steering Committee that included representatives of the Mayor’s Office, the CAO’s Office, the Office of the
Chief Legislative Analyst (CLA), the Office of the Controller, and the Departments of Police and
Transportation with the purpose of developing an appropriate approach to commence the competitive
bidding of OPG franchises immediately. The Steering Committee was also instructed to review the methods
by which the City may recover the full cost of the activities associated with its towing program.

During the course of its review, the Steering Committee addressed the following issues:

requirements for performance as an Official Police Garage for the City of Los Angeles;

methods for recovering the cost of the City’s towing operations including the establishment of a
franchise fee such as fee on gross receipts; and

the ability of the OPGs to pay a franchise fee or combination of fees to the City to cover the cost of
its towing program. The Public Resources Advisory Group (PRAG), our contract financial advisors,
reviewed the financial status of four operators who agreed to provide access to their records. After
review of the information provided by PRAG the Committee concluded that the proposed charges
are reasonable.

As part of the research to determine the most acceptable method of recovering the cost of the City’s towing
program, the Steering Committee reviewed the towing programs of other jurisdictions in the State of
California. It found that the procedures currently employed in the City of San Diego (namely that of
requiring towing garages to competitively bid on the available contracts in each of that city’s nine towing
districts), was equitable and provided a mechanism to inject competition into the bidding process.
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The current system provides for:

•  A towing fee paid by the vehicle owner to the OPG is set by the Police Commission - at a rate that
is uniform citywide.

•  A vehicle release fee paid to the City - the sole source of revenue from this activity.

The changes recommended by the Steering Committee would over time, once all contracts have been rebid,
provide for full cost recovery by the City of the approximately $12 million cost of the parking enforcement
activity. The current release fee recovers only a^ut $5 million of the cost. Changes include:

•  Phased-in implementation of Four OPG awards per year, plus any replacement contracts.

•  A gross receipts fee of 5% of all OPG revenues effective immediately.

•  A referral payment fee on a per vehicle basis - this will be bid by the potential franchisee and will be
evaluated as one of the selection criteria.

Collection of the release fee for lien sale vehicles valued over $250. A hardship exemption contained
in the 1994 Council action for stolen vehicles is currently in process pending action by the Police
Department and Commission.

RECOMMENDATIONS

1. Direct the Board of Police Commissioners to issue the attached Request For Proposal (RPT*) for bidders
to provide Official Police Garage services;

Authorize the Board of Police Commissioners to execute separate contracts with each of the successful
bidders in accordance with the provisions of the attached RPT*;

Direct the City Attorney to prepare an ordinance to establish a Gross Receipts Fee equal to five percent
(5%) of all revenues obtained by the franchisee through its Official Police Garage status - including the
towing, parking, and the sale of lien vehicles - such fees to be paid by all OPG’s, effective immediately,
to the City Clerk on a quarterly basis substantially in conformance with tfie provisions of the attached RFP;

Direct the City Attorney to prepare an ordinance to establish a Referral Payment Fee to be assessed on
a per vehicle basis for each OPG under the all new contracts awarded under the attached RPT*; and

Direct the City Attorney to revise the Los Angeles Municipal Code to require that impounded vehicles
valued over $250 that are abandoned or not claimed by their owners be assessed a Vehicle Release Fee
in accordance with the provisions of the attached RPT*.

2.

3.

4.

5.

Attachment



Attention; ALL PROSPECTIVE PROPOSERS

Attached is a request for proposal to provide towing and storage services in
area as an “Official Police Garage” for the City of Los Angeles.the

All proposals must be completed and submitted in writing by 5:00 p.m. on_
1995. At that time, responses conspicuously marked “Official Police Garage

Area” must be received by mail or hand-delivered to the City of
Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

- for the

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City.

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention; Commanding Officer,
Commission Investigation Division. Written responses to questions that are received in
a timely manner will be sent to all parties receiving the RFP.

BJBiopgrfp

Attachment



Request for Proposal
City of Los Angeles

Official Police Garage
Towing and Storage Services

Page 2

I. Scope of Services

General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be

provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
vehicles monthly.impounds is approximately

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Official Police Garage (OPG) is responsible for the safekeeping of ail vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a “scofflaw
vehicle”, shall not be released without the prior approval of the DOT.

Excluded from this contract is the towing and storage of “heavy duty” vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have  a primary place of business located
Area as defined above. The primary place of business must

include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one

within the



Request for Proposal
City of Los Angeles

Official Police Garage
Towing and Storage Services

Pages

acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM. M-1. M-2. or M-3.

Secondary Storage Facility: Secondary storage facilities shall only be used to store
vehicles appraised under two thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage facilities shall be in compliance with the Board of Police Commissioners' Rules
Governing Official Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Operating Equipment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOT'S Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, personnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Official Police Garage
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid
by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towing and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles”). Except as
approved by the Board, additional charges shall not be made for special equipment or
service necessary to prepare vehicles for removal. The schedule of Board approved rates
and charges shall be posted in a place clearly visible to the public at the contractor’s place
of business.

Towing and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los

Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis.

Contract Term

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.
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Vehicle Release Fee

The contractor vyill be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

Lien Sale Vehicles

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

A. Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue,

through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

Gross City Revenue” shall include all revenues obtained by the franchisee

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment
that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated
by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

No part of the Referral Fee payment shall be refunded if this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue interest each day that such amount is not paid at the lower of the
following rates:

an annual rate equal to twelve percent (12%) per annum; or

the maximum rate permitted by applicable law.

Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required.

Included in the background investigation will be  a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other
governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed.

Contents of ProposalIII.

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

The cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization

State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.

1.
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3. Indicate whether you operate as an individual, partnership, or corporation; if as a
corporation, include the state in which you are incorporated.

State whether you are licensed to operate in the State of California and the City of
Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

4.

5. If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who are
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve aoy changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
company's involvement, and the dates and duration of the services. Provide client names,
addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

A signed Affirmative Action Program Certification Form.1.

2. A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

“Los Angeles City Affirmative Action Requirements for Non-construction
Contractors.”

A trade association plan, if the contractor is a member in good standing of
the association.

a.

b.

The Proposer's own Affirmative Action Plan.c.
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Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise. Women Business Enterprise and Other Business Enterprise

Outreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the City's Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy”.

Child Care Policy - (Attachment I)

It is the policy of the City of Los Angeles to encourage businesses to adopt child care
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain in the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal:

A. Headquarters address of your firm.

Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.

Percentage of the total workforce employed in the City of Los Angeles.

The address of any branch office(s) within the City of Los Angeles.

Workforce in each City of Los Angeles branch office(s).

Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

B.

C.

D.

E.

F.

G.

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify all copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).
In the event that a proposer claims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hold it harmless from any claim or
liability and defend any action brought against the City for its refusal to
disclose materials marked 'confidential', trade secrets or other proprietary
information to any person making a request therefor.’’

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal or
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of your
proposal should be clearly stated. If you have no additional information, this section of
your proposal should consist of the following statement:
information that we wish to present.”

There is no additional



Request for Proposal
City of Los Angeles

Official Police Garage
Towing and Storage Services

Page 11

Withdrawal of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer.”

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street. Los Angeles, CA 90012. No proposal will

}. In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

be accepted after 5:00 P.M. on (

V. Selection Criteria

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor’s Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.
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The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative desaibing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
proposers that are qualified, and will make its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer's understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equipment, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as well as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on aH
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee

The numerically greatest Referral Fee shall receive the highest ranking.

Evaluation of Key Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key
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personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer's business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises, Women Business Enterprises and Other Business

Enterprises Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals may be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned.

VI. Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

VII. Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all the terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

VIII. Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain a
valid City of Los Angeles tax registration certificate.

BJB:a\opgrfp

Attachments



AUG 08 1995
rORM SEN. IN (R«v. 6-M) CITY OF LOS ANGELES

INTER-DEPARTMENTAL CORRESPONDENCE

Date: July 26, 1995

To: Richard J. Riordan, Mayor

From: - Comrie, City Administrative Officer

CONTRACTING PROCEDURES FOR THE CITY’S OFFICIAL POLICE GARAGE
FRANCHISES

Subject

SUMMARY

On January 13,1995, tfie Mayor vetoed an ordinance (C. F. No. 89-0357) tiiat would add Section 80.773
to the Los Angeles Municipal Code to establish contracting procedures for the City’s Official Police Garages
(OPGs). In his veto message, the Mayor directed the Office of the City Administrative Officer (CAO) to form
a Steering Committee that included representatives of the Mayor’s Office, the CAO’s Office, the Office of the
Chief Legislative^Analyst (CLA), the Office of the Controller, and the Departments of Police and
Transportation with the purpose of developing an appropriate approach to commence tfie competitive
bidding of OPG franchises immediately. The Steering Committee was also instructed to review the methods
by which the City may recover the full cost of the activities associated with its towing program.

During the course of its review, the Steering Committee addressed the following issues:

•  requirements for performance as an Official Police Garage for the City of Los Angeles;
•  methods for recovering the cost of the City’s towing operations including the establishment of a

franchise fee such as fee on gross receipts; and
•  the ability of the OPGs to pay a franchise fee or combination of fees to the City to cover the cost of

its towing program. The Public Resources Advisory Group (PRAG), our contract financial advisors,
reviewed the financial status of four operators who agreed to provide access to their records. After
review of tfie information provided by PRAG tire Committee concluded that tire proposed charges
are reasonable.

As part of the research to determine the most acceptable method of recovering the cost of the City’s towing
propram, the Steering Committee reviewed the towing programs of other jurisdictions in the State of
California. It found that the procedures currently employed in the City of San Diego (namely that of
requiring towing garages to competitively bid on the available contracts in each of that city’s nine towing
districts), was equitable and provided a mechanism to inject competition into the bidding

process.



Attention: ALL PROSPECTIVE PROPOSERS

Attached is a request for proposal to provide towing and storage services In
area as an “Official Police Garage" for the City of Los Angeles.

All proposals must be completed and submitted in writing by 5:00 p.m. on_
1995. At that time, responses conspicuously marked “Official Police Garage

Area" must be received by mail or hand-delivered to the City of
Los Angeles Board of Police Commissioners, 150 N. Los Angeles Street, Los Angeles, CA
90012, Attention: Commanding Officer, Commission Investigation Division.

The City will not be responsible for any cost of preparation or delivery of
proposals whether accepted or rejected by the City.

Proposers may submit questions in writing about the RFP up until fifteen
days of the proposal due date to the above address, attention: Commanding Officer,
Commission Investigation Division. Written responses to questions that are received In
a timely manner will be sent to all parties receiving the RFP.

the

-for the

BJBiopgrfp

Attachment
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i. Scope of Services

General Duties

General duties include responding on a first priority basis to requests for towing services
initiated by the City of Los Angeles Police Department or Department of Transportation.
Typical towing situations include, but are not limited to, the removal of illegally parked
vehicles and vehicles that are disabled as a result of traffic accidents. Service must be

provided on a 24-hour, 365 days per year basis. The anticipated volume of vehicle
impounds is approximately vehicles monthly.

The contractor will be required to maintain adequate equipment at all times to provide the
required towing service within the time frame(s) prescribed in the Board of Police
Commissioners' Rules Governing Official Police Garages (Attachment A), which are
incorporated as part of this Request for Proposal.

An Offidal Police Garage (OPG) is responsible for the safekeeping of all vehicles, and the
contents thereof that are remanded to its custody until such vehicles, and/or their contents
have been released to properly interested person(s) or disposed of pursuant to the law.

The contractor will be required to take all reasonable precautions required by the Board
of Police Commissioners to avoid damage to any evidence, such as fingerprints or stains.
Vehicles taken into custody that involve evidence shall be stored in an area protected
against entry by unauthorized persons. Vehicles impounded by the Police Department for
Investigation shall not be released to the owners without the prior approval of the Police
Department. Vehicles impounded by the Department of Transportation (DOT) and held
for payment of outstanding citations or lack of current registration shall not be released to
the owner(s) without the prior approval of the DOT.

Additionally, all vehicles shall be checked by the contractor against the DOT database of
vehicles with five or more delinquent parking tickets, and if identified as a ‘scofflaw
vehicle", shall not be released without the prior approval of the DOT.

Excluded from this contract Is the towing and storage of‘heavy duty" vehicles (over 10,000
pounds unladen).

Facilities

Primary Storage Facility: The proposer must have  a primary place of business located
Area as defined above. The primary place of business must

include an adequate business office, and have a paved, properly lighted and fenced
storage area with a storage capacity for a minimum of 400 vehicles (approximately one

within the



Request for Proposal
City of Los Angeles

Offidal Police Garage
Towing and Storage Services

Pages

acre). The facility must also include a secure area for the storage of fifteen (15)
evidentiary hold vehicles. The storage lot must be zoned CM. M-1. M-2. or M-3.

Secondary Storage Facility: Secondary storage facilities shall only be used to store
vehicles appraised under tNvo thousand five hundred dollars ($2,500) unless otherwise
approved by the Board of Police Commissioners. All secondary storage facilities shall be
fenced for security and lighted to afford illumination of all stored vehicles, and shall be
located within five (5) miles of the respective geographic area of responsibility.

All storage fadlities shall be in compliance with the Board of Police Commissioners' Rules
Governing Official Police Garages (Attachment A). In addition, landscaping that conforms
with general aesthetics and environmental concerns is required. If a proposer does not
have a primary place of business as described above, the proposer, if awarded the
contract, will have sixty (60) days to obtain the required facilities within the specified Area,
and must submit sufficient proof of having obtained these facilities to the City. If the
proposer is not able to obtain the required facilities and equipment within the sixty (60)
days allowed, the bid process will be reopened, and the City will choose from among the
remaining qualified bidders.

Ooeratina Eouioment

Proposers will be required to provide a minimum of one flat-bed car carrier, three tow
trucks with contemporary equipment to minimize damage, and two-way radio
communication equipment. In addition, proposers will be required to maintain systematic
records and vehicle controls, and lease or purchase and maintain equipment necessary
to be on-line with DOTs Ticket Information Management System (TIMS).

Audit and Inspection of Records

At any time during normal business hours and as often as the City may deem necessary,
the successful proposer shall make available for examination all data and records with
respect to matters covered by the OPG contract and shall permit the City and/or its duly
authorized representatives to audit, examine and make excerpts or transcripts from such
data and records, and to make audits of all invoices, materials, and other data relating to
all contract matters and with respect to materials, payrolls, perspnnel records and other
data relating to all matters covered by the contract. The contractor shall maintain such
data and records in an accessible location for a period of three (3) years after the
termination of the contract.

The contractor agrees to include the above clause in all subcontracts hereunder.
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Compensation

The City will not provide any compensation for towing or storage services rendered under
the terms of this contract. Rates and charges for towing and storage will be established
by the City of Los Angeles, Board of Police Commissioners. Such charges must be paid
by the owners of impounded vehicles. These charges become a lien against such
vehicles.

Towino and Storage Rates

The rates a contractor may charge for towing and storage services shall be in accordance
with the Rules Governing Official Police Garages established by the Board of Police
Commissioners (See Attachment B). Rates and charges for the removal and storage of
vehicles that have occurred as the result of law enforcement activity or in the performance
of duties of an Official Police Garage shall not exceed the rates and charges set by the
Board (see Section on “Towing and Storage of City Owned Vehicles"). Except as
approved by the Board, additional charges shall not be made for special equipment
service necessary to prepare vehicles for removal. The schedule of Board approved rates
and charges shall be posted in a place clearly visible to the public at the contractor's place
of business.

Towino and Storage of City Owned Vehicles

The proposed rates for towing and storage of City owned vehicles, seized vehicles, and
vehicles held for evidentiary purposes, established pursuant to and applicable to this
Request for Proposal are attached (See Attachment C).

The contractor shall be required to separately invoice the City, in triplicate [one (1) original
and two (2) copies], for the towing of each City owned and each seized vehicle, and towing
and storage of each vehicle held for evidentiary purposes. The invoices shall include the
description of the vehicle, and towing and storage of each vehicle for evidentiary purposes.
The invoices shall Include the description of the vehicle, the date, time, origin and
disposition of the towed vehicle, name and identification number of the City employee
authorizing the tow and/or storage, and an itemized cost of services provided
commensurate with the attached rate schedule. Invoices shall be delivered to the Los
Angeles Police Department, Fiscal Operations Division, no later than the fifteenth (15th)
of the month following the service rendered. The City shall make payment for services
rendered on a monthly basis.

Contract Term
f

The duration of the agreement between the City and the successful proposer shall be for
a period of five (5) years, with one (1), one-year option for an extension. The Referral
Payment Fee will be subject to review should the City choose to exercise its option to
renew the agreement for one-year.

or
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Vehicle Release Fee

The contractor will be required to collect the City's Vehicle Release Fee assessed to
owners of all vehicles that are impounded. Such fees shall be remitted to the City of Los
Angeles, Office of the City Clerk on a quarterly basis.

#

Lien Sale Vehicles

Impounded vehicles valued over $250 that are abandoned or not claimed by their owners
shall have the City's Vehicle Release Fee added to their account as an amount due the
City. Vehicles valued under $250 shall not be assessed a Vehicle Release Fee. The
Vehicle Release Fees shall be collected by the contractor and remitted to the City on a
quarterly basis. In addition, the balance of all outstanding parking citations shall be added
to the account of the lien sale vehicle. Such fees are collectable by the City as a
secondary lienholder from surplus lien sale monies in the manner prescribed by State law.

Franchise Fees

A. Gross Receipts Fee

The Contractor shall pay to the City a franchise fee equal to five percent (5%) of gross City
revenue. “Gross City Revenue" shall include all revenues obtained by the franchisee
through the Official Police Garage status, including towing, parking, and sale of lien
vehicles, but shall not include revenues obtained through contracts with other public
agencies or through private parties. The Gross Receipts Fees shall be remitted to the City
on a quarterly basis, and are payable to the Office of the City Clerk on the fifteenth day of
the calendar month following the end of each fiscal quarter.

B. Referral Payment Fee

The contractor for each City Towing Area shall make quarterly Referral Fee payments to
the City for the exclusive right to provide towing and storage services to the City within that
Towing Area. Proposals shall include the amount of the quarterly Referral Fee payment
that the proposer intends to provide to the City. The Referral Fee payment shall be bid on
a per car basis.

The Referral Fee is payable to the Office of the City Clerk on the fifteenth day of the
calendar month following the end of each fiscal quarter. The Referral Fee is calculated
by multiplying the per car fee bid by the actual number of tows referred to the vendor by
the City.

r

No part of the Referral Fee payment shall be refunded If this contract is terminated
for any reason.
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Late Payment

Any amount owed to the City more than fifteen (15) days beyond the date such amount is
due shall accrue Interest each day that such amount is not paid at the lower of the
following rates:

»

•  an annual rate equal to twelve percent (12%) per annum; or

•  the maximum rate permitted by applicable law.

11. Background Investigation

A thorough investigation of each proposer's background and qualifications will be
conducted by the Los Angeles Police Department, Commission Investigation Division.
Proposers will be required to furnish proof of proper zoning, and a financial statement
verified by a Certified Public Accountant to determine that the proposer has sufficient
financial resources to perform the services required. •

Included in the background investigation will be  a review of the proposer's compliance with
regulatory control including, but not limited to, any applicable history concerning
compliance with the Board of Police Commissioners' Rules Governing Towing Operations
or the Rules Governing Official Police Garages, and any applicable history with other
governmental regulatory control. In addition, the proposer's business reputation in the
community will be reviewed.

III. Contents of Proposal

Proposals should be organized generally as described below. You should note the various
attachments that must be submitted with your proposal (See section on “City Policy
Statements”). Failure to follow these guidelines may cause your proposal to be
considered non-responsive.

Cover Letter

TTie cover letter of the proposal should be limited to one page. The letter must include the
title, address and telephone number of the person or persons who will be authorized to
represent the proposer. The letter must be signed by the company officer authorized to
bind the company to all commitments made in the proposal.

Business Organization
r

State the full name and address of your organization and, if applicable, any branch
or district office that will be managing the operation. State your intentions to
establish a City of Los Angeles location if you do not currently have one.

1.
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Indicate vyhether you operate as an individual, partnership, or corporation; if as a
corporation, include the state In which you are incorporated.

State whether you are licensed to operate in the State of California and the City of
Los Angeles, and, if so, include your City of Los Angeles Business Tax Registration
Certificate Number.

If you propose to subcontract any portion of the work to be performed, identify the
subcontractor(s), include the positions, names, and qualifications of the individuals,
and if the subcontractor is a Minority Business Enterprise, Women Business
Enterprise, or Other Business Enterprise. The City has policies relative to
participation of minority business enterprises, women business enterprises and
other business enterprises in the performance of City contracts. See the various
attachments in this Request for Proposal for details.

Authorized Representatives

Include the name, title, and telephone number of the people in your organization who
authorized to negotiate a contract with the City.

Key Personnel

The contractor must be able to demonstrate the capability and appropriate experience of
the key people that will be assigned to provide the services required. Key people should
be identified by name and title, and a statement of the area(s) for which each will be
responsible should also be provided. Resumes for all key personnel are required to be
submitted as well as those of other employees that the contractor will be employing to
perform the various services required.

The City shall have the right to conduct background verifications on all people directly
assigned to the contract, including the key people noted above. The City will reserve the
right to approve any changes in key personnel.

Previous Experience

Provide a comprehensive statement of the company's prior relevant experience in
providing towing and storage services for a governmental entity. Explain the extent of your
compan/s involvement, and the dates and duration of the services. Provide client names,
addresses and phone number(s) of the responsible official(s) of the client organization for
use as a reference contact.

3.

4.

6.

are
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City Policy Statements

Standard Provisions for City Personal Services Contracts - (Attachment D)

Incorporated as part of this proposal by reference are the provisions and certifications for
City personal services contracts (as revised October, 1993), including but not limited to
nondiscrimination, affirmative action, and insurance requirements, which are attached and
labeled.

Indemnity and Insurance

The indemnity requirements and the conditions governing acceptability of any insurance
that may be required are set forth in detail in the Standard Provisions for Personal
Services Contracts (as revised October, 1993), paragraphs PSC-16, and PSC-17. These
paragraphs are incorporated herein by reference.

Los Angeles Municipal Code Section 103.204 (i) requires all Police Commission permitted
towing operations to maintain a specific amount of insurance coverage. Rule Number 20
of the Los Angeles Police Commission Rules Governing Official Police Garages requires
that such contractors maintain insurance in effect at all times in amounts satisfactory to the
Board. Because Official Police Garages provide towing and storage for all governmental
vehicle Impounds, they may be legally construed to be agents of the Los Angeles Police
Department. Therefore, contractors are required to obtain increased coverage.
Accordingly, additional provisions are required by the Board of Police Commissioners for
contractors that serve as Official Police Garages (See Attachment No. E).

City Affirmative Action Program Requirements - (Attachment F)
%

Los Angeles Administrative Code Section 10.8 requires that the following information be
submitted with each proposal:

A signed Affirmative Action Program Certification Form.

A signed Affirmative Action Plan. The Proposer must submit one of the three
following plans:

“Los Angeles City Affirmative Action Requirements for Non-construction
Contractors."

A trade association plan. If the contractor is a member in good standing of
the association.

1.

2.

a.

b.

The Proposer's own Affirmative Action Plan.c.
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Regardless of the type of affirmative action plan submitted, it must be reviewed and
approved by the Department of Public Works, Bureau of Contract Administration before
the contract is executed by the City.

Minority Business Enterprise, Women Business Enterprise and Other Business Enterprise
Outreach Program - (Attachment G)

It is the policy of the City of Los Angeles to provide Minority Business Enterprises (MBEs),
Women Business Enterprises (WBEs) and all other business enterprises an equal
opportunity to participate in the performance of all City contracts. Bidders and proposers
shall assist the City in implementing this policy by taking all reasonable steps to ensure
that all available business enterprises, including MBEs and WBEs and all other
businesses may be in the form of subcontracting or joint ventures.

The City expects that proposers will be able to achieve 18 percent participation for MBEs
and four percent participation for WBEs. However, such participation is not required.
Failure to make good faith efforts to comply with said policy, to provide said affidavit with
the bid or proposal, or to provide documentation of good faith efforts when requested to
do so by the Awarding Authority, will render the bid or proposal nonresponsive and may
result in its rejection.

Job Training and Employment Policy - (Attachment H)

The policy of the City of Los Angeles is to promote and encourage the employment of
disadvantaged youth and adult City residents who have been trained for employment
under the Cit/s Job Training Partnership Act (JTPA) Program. Consistent with this policy,
proposers must complete and submit a “Declaration of Contractor Compliance with City
of Los Angeles Training and Employment Policy".

Child Care Policy - (Attachment I)

It is the policy of the City of Los Angeles to encourage businesses to adopt child
policies and practices. Consistent with this policy, all proposers, including subcontractors,
shall complete and submit the attached “Child Care Declaration Statement” with the
proposal. To the extent allowed by law, proposers with stated child care policies shall
receive preference in contracting with the City.

Compliance with Laws

The contractor and all subcontractors will also be required to abide by and conform to all
applicable laws of the United States, of California and the ordinances and policies of the
City of Los Angeles Municipal Code and the nondiscrimination provisions of the Los
Angeles Administrative Code (Section 10.8).

care
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Workforce Information

The policy of the City of Los Angeles is to encourage businesses to locate or remain In the
City. Therefore, the City Council requires all City Departments to gather information on
the headquarters address and other information on the employees of firms contracting with
the City (Council File No. 92-0021). The following information is to be included with each
proposal:

A. Headquarters address of your firm.
Total workforce.

Percentage of the total workforce residing in the City of Los Angeles.
Percentage of the total workforce employed in the City of Los Angeles.
The address of any branch office(s) within the City of Los Angeles.
Workforce In each City of Los Angeles branch office(s).
Percentage of workforce in each City of Los Angeles branch office(s)
residing in the City of Los Angeles.

B.

C.

D.

E.

F.

G.

Disposition of Proposals

All proposals submitted in response to this RFP shall become the property of the City and
a matter of public record. Proposers must identify ail copyrighted material, trade secrets,
or other proprietary information that the proposers' claim are exempt from disclosure by
the California Public Records Act (California Government Code Sections 6250 et seq.).
In the event that a proposer ciaims such an exemption, the proposer must state in the
proposal that:

“The proposer will indemnify the City and hoid it harmless from any claim
liability and defend any action brought against the City for its refusal to
disclose materials marked 'confidential', trade secrets or other proprietary
information to any person making a request therefor."

Failure to include such a statement shall constitute a waiver of the proposer's right to
exemption from disclosure and authority for the City to provide a copy of the proposal
any part thereof to the requester.

Additional Information

Any other information that you believe will be essential to a complete evaluation of yoqr
proposal should be clearly stated. If you have no additional information, this section of
your proposal should consist of the foliowing statement: “There Is no additional
Information that we wish to present."

or

or
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Withdrav^al of Proposal

All proposals shall be firm offers and may not be withdrawn for a period of one hundred
twenty (120) days following the deadline date for submission of proposals to the City,
which date is noted in the cover letter of this RFP.

Rejection of Responses to RFP

The City reserves the right to reject any and all proposals, and to waive any informality in
any proposal received, when to do so is to the benefit of the City or its taxpayers.

Signatures and Declarations

The proposal must be signed on behalf of the proposer by an officer authorized to bind the
proposer, and must include the following declaration:

“This proposal is genuine, and not sham or collusive, nor made in the
interest or in behalf of any person not herein named; the proposer has not
directly or indirectly induced or solicited any other proposer to put in a sham
bid, or any other person, firm or corporation to refrain from submitting a
proposal; and the proposer has not in any manner sought by collusion to
secure for himself an advantage over any other proposer."

Required Copies and Deadline for Submission of Proposal

Proposers must supply all information requested in the format prescribed by this RFP.
One typed original and nine clear copies of the proposal are required. The proposal shall
be addressed to the Quality and Productivity Commission, Attention: Barbara J. Bonino,
Room 1260 City Hall East, 200 N. Main Street, Los Angeles, CA 90012. No proposal will

). In the event that this date is changed,
those who have been sent the RFP will be notified in writing. The City may require oral
presentations of the proposals by the proposers to a review committee. The City reserves
the right to determine timeliness of all proposals, extend the submission deadline, and to
reject all proposals.

V. Selection Criteria

be accepted after 5:00 P.M. on (

The proposals will be evaluated according to the major criteria set out below. A Review
Committee made up of representatives from the Los Angeles Police Department, the
Department of Transportation, the Mayor's Office, the Controller's Office, the Office of the
City Administrative Officer, and the Office of the Chief Legislative Analyst will evaluate the
proposals and make a recommendation for a selection.
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The contractor selection will be based on the professional merits and demonstrated
qualifications of those firms submitting proposals. Recent and significant experience in
the operation of a towing service business will be considered a minimum qualification for
contractors. Proposals will be evaluated to determine responsiveness to the City's needs.
Additionally, proposals will be rated based on the most favorable terms from both a City
and rate payer standpoint.

The proposals will be evaluated based upon the program elements described herein. The
basis for evaluating each element will be the degree of compliance with the needs and
requirements specified in the Scope of Services and the narrative describing each program
element. This process will determine if a bidder is qualified for further consideration.

After reviewing and evaluating the proposals submitted that meet the minimum
qualifications set forth in this RFP, the City may ask for one last best offer from those
proposers that are qualified, and will make Its selection from among those.

Proposal Quality and Responsiveness

Written proposals will be evaluated for adherence to the RFP requirements, completeness,
brevity and clarity of content. Proposals should provide a concise statement of the
proposer's understanding of the services and responsibilities required, and demonstrate
the ability to accomplish them. Proposers will be evaluated in terms of their ability to
operate primarily as an OPG for the City of Los Angeles, their ability to provide the
required operating equiprnent, ability to provide the required storage facilities in a properly
zoned area. Consideration will also be given to the other business and/or interests that
would interfere with the proposer's ability to perform as an OPG for the City of Los
Angeles.

Comparable Experience

Experience should be listed in as much detail as possible, highlighting areas of similarity
as vyell as differences in providing the services required. In addition to experience in the
towing and storage of vehicles (including vehicles held for evidentiary purposes), the
proposer should detail any relevant knowledge and experience in processing liens on ait
values of vehicles and in disposing of vehicles, and the ability to process the proposer's
own liens.

Referral Fee

The numerically greatest Referral Fee shall receive the highest ranking.
f

Evaluation of Kev Personnel

The relevant experience of key personnel to be assigned to the program should be clearly
set forth. An organizational structure for the program should be provided, with the key
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personnel to be assigned identified as to their functions and responsibilities. Included in
this evaluation will be the proposer’s business administration and management skill,
efficiency and management audit controls.

Minority Business Enterprises. Women Business Enterprises and Other Business
Enterprises Affirmative Action Programs

Compliance with these policy requirements shall be evaluated as Pass/Fail.

At the discretion of the City, firms submitting the most responsive proposals mav be
required to make oral presentations to a Review Committee. Such presentations will be
used only if the review committee believes that they are necessary to determine the top
proposer. The successful proposer will be named after the proposals and presentations
(if any) are evaluated to select the most qualified firm. Proposers will be notified of the
time and place of any oral presentations not less that two (2) days prior to the event.

The committee will evaluate the proposals on the basis of the factors previously
mentioned.

Required Contract

The proposer to whom a contract is awarded shall be required to enter into a written
contract with the City of Los Angeles in a form approved by the City Attorney. This RFP
and the proposal, or any part thereof, may be incorporated into and be made a part of the
final contract. However, the City reserves the right to further negotiate the terms and
conditions of the contract with the selected contractor.

Acceptance of Terms and Conditions

Submission of a proposal pursuant to this RFP shall constitute acknowledgement and
acceptance of all me terms, conditions, and content set forth in this RFP unless otherwise
expressly stated in the proposal. Proposers will either affirm their acceptance or state
reasons for objecting to any requirement.

Tax Registration Certificate

The selected proposer and all subcontractors shall be required to have and maintain
valid City of Los Angeles tax registration certificate.

VI.

VII.

VIII.

a

BJB:a\opgrfp

Attachments
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BUDGET AND FINANCE COMMITTEE

In accordance with Council Rules, communication from the Mayor

(veto) and Controller relative to Ordinance which would add Section

80.77.3 to the Los Angeles Municipal Code to establish contracting

procedures for Official Police Garages (OPGs), was referred on

January 17, 1995, to the BUDGET AND FINANCE COMMITTEE.
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RICHARD J. RIOgDAN
MAYOR ^,

CITY MAUL

LOS ANGELES. CALIFORNIA 900'2

(213) 8A7-2Ae9

OFFICE OF THE MAYOR

January 13, 1995

Honorable Members of the City Council:

I am herewith vetoing the Ordinance on Council File 89-0357 which would add Section
80.77.3 to the Los Angeles Municipal Code to establish contracting procedures for Official
Police Garages (OPGs).

There are several key reasons for this action:

•  In my view we must always ensure that special franchises like our OPG contracts
fair to the City and its taxpayers. The best way to ensure fairness is to rely on the
principles on which our country was built: open, competitive bidding at periodic
intervals.

are

Though the Council has accepted competitive bidding, its proposal deferred
commencement of this process for three years. However, our OPG franchisees have
held their lucrative City contracts on average for more than 30 years. Testing these
contracts in the marketplace is long overdue.

I have carefully evaluated the Council’s concerns that the OPG franchisees have made
significant capital investments in their businesses, and that revocation of the franchise
would be inequitable. Based on tax information provided by many of the operators, it
appears that the average unamortized investment in machinery and equipment is less
than $200,000. In my view our franchisees have had more than enough time to
recoup many multiples of this investment, and it is the City taxpayers who are
disadvantaged by the proposed delay.

I know that it is not in our interest to debate this matter endlessly; the City is the biggest
loser by delay. I have asked my staff to work with Controller Rick Tuttle, who strongly
supports this veto, and existing and potential OPG operators to come up with a policy that is
fair to the City and to existing and potential operators. To move forward towards this goal I
ask the CAO to foiiC and lead a steering committee, which would include representatives

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER
atcxaot jrc-R* nwn'•cYOtc Mae ^
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RICK TUTTLE

CONTROLLER

220 city hall

LOS ANGELES 90012

(213) 485-5093

January 13, 1995

Honorable John Ferraro, President
and Honorable Members of the City Council

I  strongly support Mayor Richard Riordan's veto of the
recently passed ordinance concerning contracting procedures for
Official Police Garages.

I do so not only for those reasons spelled out in the Mayor's
veto message, but because it has long been my view that the City
should achieve full cost recovery for those services it provides
where it is fair to do so. It makes no sense to me that all
taxpayers should have to foot the bill for any expenses involved
with towing vehicles off city streets.

The costs of police officers and traffic officers involved
with this process should clearly be recovered to allow our scarce
general funds to support other vital public safety services. The
full city general fund costs are estimated to be $12 million per
year. Yet the City recovers less than half this amount.

I believe we can recover these costs from a combination of
and the terms of the contracts which will be competitivelyfees,

bid.

I urge the Council to support this effort, and look forward to
working with you on this.

Very truly yours.

RICK TUTTLE,
City Controller

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER
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ORDINANCE NO.

An ordinance adding section 80.77.3 to the Los
^geles Municipal Code to establish contracting procedures
for Official Police Garages.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Section 80.77.3 of the Los Angeles
Municipal Code is hereby added to read;

SEC. 80.77.3. OFFICIAL POLICE GARAGES.

A. Definitions.

As used in this Section •'
Board of Police Commissioners.

Board" shall mean the

,  ̂ . "Official Police Garagesnail mean a towing and garage business selected by the
Board of Police Commissioners to remove and store
vehicles at the direction of any Police Officer or
Traffic Officer employed by the City of Los Angeles.

Selection Process for Official Police Garages.

The Board of Police Commissioners shall,
commencing in calendar year 1998, enter into
contracts, awarded for a fixed term of five
with Official Police Garages for each of the
geographic police areas of the city and for such
heavy duty towing services as may, in judgment of
the Board, be necessary.

Said contracts will be issued after
'^^ilizing the City's standardized bid and contract
procedures.

B.

1.

years,

2.

Said contracts shall be entered into3.
over

a three year period commencing in 1998 and the bid
and contract procedures shall be implemented
successively beginning with the geographic
which has had a designated Official Police Garage
of the longest period and concluding with the
which has had a designated Official Police Garage
for the shortest period. The heavy duty towing
contracts shall be awarded in a like manner.

area

area

Each contract provided for in this section
shall provide for the payment, by the Official
Police Garage to the General Fund of the City,
fee which shall represent the Official Police
Garages pro-rata share of the actual city costs
associated with the selection and monitoring of
performance of the Official Police Garages. The
Board shall review this fee annually and adjust the

4.

of a

1

if
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City Clerk shall certify to the passage of

datfv and cause the same to be published in somedaily newspaper printed and published in the city of Los

I hereby certify that the foregoing ordinance was introduced

at the meeting of the Council of the City of Los Angeles QEC 21 199

and was passed at its meeting of 'JAH031SS

CITY CLERK

r c
BY f

Deputy

Presented to me for my yr / -
consideration on / i //
January 5, 1995, and Ji ,( fjL
returned to the City
Clerk without my approval on January

Approved as to Form and Legality

13, 1995.

James K. Hahrf, City/Attorney

By

Assistant city Attorney

File No. 89-0357
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