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Dear Councilmembers: I submit this comment as Vice President
and Funding Chair of the City of Los Angeles Innovation
Commission Our Commission is continually asked to fund digital
overhauls of City Departments. The city is beset with legacy
systems and coding issues that create inefficient City processes.
The Controller's suggestion for a Digital Services Team should be
taken very seriously with an eye towards effective, equitable
access to City services. I find it all but impossible to attain
improvements in digital services across City departments without
such a team and current staffing in ITA and other departments
either don't have the bandwidth or expertise to properly scope and
execute these upgrades - they are so busy putting out the
"emergencies" of today, they don't have time to 'future-proof’ the
City. Thank you, Shel Bisnoff



