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July 24, 2008 REF: SPP-249-08

Honorable Members of the City Council
City of Los Angeles

Room 395, City Hall

Los Angeles, CA 90012

Subject: TIME WARNER PROGRAMMING AND PRICING CHANGES FOR
VARIOUS AREAS OF CITY OF LOS ANGELES (VARIOUS COUNCIL
DISTRICTS AFFECTED BY VARIED CHANGES) — COUNCIL FILE NO.
06-1029

Dear Councilmembers:

This report is made in response to Information Technology and General Services
Committee instructions issued on December 12, 2006, whereat the Information
Technology Agency (ITA) was instructed to notify Los Angeles elected officials of any
proposed cable television service and/or rate adjustments.

The following notice provides information related to Time Warner channel line-up
changes, a programming correction, and rate increases which impact subscribers in
various council districts.

CHANNEL LINE UP CHANGES

Relocations _

Effective August 13, 2008, TLC, currently on Channel 68 will be moved to Channel 70 in
former Franchise Area C. This change impacts subscribers living in Council District 2
(Greuel); Council District 4 (LaBonge), Council District 5 (Weiss); Council District 6
(Cardenas); Council District 7 (Alarcén); and Council District 12 (Smith).

Effective July 30, 2008, E! on Channel 108 will be moved to Channel 128 and Hallmark
on Channel 128 will be moved to Channel 108. These changes will impact subscribers
in all City Council Districts. '

Channel Additions
Effective July 29, 2008 The Africa Channel will be launched on Choice Tier on Channel
176. This addition will impact subscribers in all City Council Districts.
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Channel Deletions

Effective September 24, 2008, Expo TV on Demand will be discontinued in all areas.

As a courtesy, Time Warner has indicated that the following channel additions will be
taking place sometime between July 9 and February, 2009, in the areas indicated.
Time Warner will provide further nofification and specific dates as the channels are

added.

NAME Channel | TIER Area

HGTV HD 433 Same as SD All Areas

Food Network HD 434 Same as SD All Areas

CNN HD 432 Same as SD All Areas

History Channel HD 439 Same as SD All Areas

A&E HD 438 Same as SD All Areas

Golf/Versus HD 423 Same as SD All Areas

Discovery HD 418 Same as SD All Areas

TL.C HD 437 Same as SD All Areas

Disney Channei HD 435 Same as SD All Areas

ABC Family HD 436 Same as SD All Areas

ESPNews HD 426 Same as SD All Areas

National Geographic HD | 440 Same as SD All Areas

Reelz channel 298 Variety All Areas

Qvation 175 Choice All Areas

OC Channel 236 Broadcast Basic (Digital} | Where KOCE is available
Daystar 235 Broadcast Basic (Digital) | Where KOCE is available
C1R N/A Premium Service Where not available now
ZeeTV N/A Premium Service Where not available now
CCTV-4 N/A Premium Service Where not available now
ART N/A Premium Service Where not available now
TV N/A Premium Service Where not available now
Asia N/A Premium Service Where not available now
RAI N/A Premium Service Where not available now
TVK1 N/A Choice Where not available now
ETTV N/A Premium Service Where not available now

HD - High Definition SD — Standard Definition

N/A — Not available at this time

New Package Offer

During this time, Time Warner Cable will also be adding a new package called El
Paquetazo to all areas where it is not currently available. Subscribers affected reside in
Council District 1 (Reyes); Council District 2 (Greue!); Council District 3 (Zine); Council
District 4 (LaBonge); Council District 5 (Weiss); Council District 6 (Cardenas); Council
District 7 (Alarcén); Council District 9 (Perry); Council District 10 (Wesson); Council
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District 11 (Rosendahl); Council District 12 (Smith); Council District 13 (Garcetti); and
Council District 14 (Huizar).

This package will cost $34.95 per month and will include a new Tier called El Paguetazo
Dos, as well as the current Broadcast Basic service, the current Espanol Tier and
selected English Networks. The new El Paguetazo Dos Tier will also be available a la
carte for $5 per month with the current Nuestra Tele Paguete package.

There will be numerous new channels launched as a result of this package addition, as
shown below.

Programming Additions

Programming Price Date

El Paguetazo Package $34.05 N/A

El Pagquetazo Dos Tier $5.00 (included in above N/A
package)

N/A — Not available at this fime

New Channels launching

Channel Name Channel number Tier

AYM Sports 857 El Paguetazo Dos
Caracol International 821 El Paguetazo Dos
Cine Mexicano 836 , El Paguetazo Dos
Ecuavisa Internacional 819 El Paquetazo Dos
Latele Novela 845 El Paquetazo Dos
Latinoamerica TV 818 El Paquetazo Dos
Sur Mexico 809 El Paquetazo Dos
TV Colombia 822 El Paquetazo Dos
TV Chile 820 El Paquetazo Dos
Bandamax 840 Espanol Tier
De Pelicula 832 Espanol Tier
De Pelicula Clasico 833 Espanol Tier
Discovery Familia 852 Espanol Tier
PBS Kids Sprout 181 and 896 El Paquetazo & Choice

In addition to these new channels, many existing channels will also be available at new
channel numbers in the 800 range and will be included in the new El Paquetazo Tier.
Please see attached Channel line-up of the El Paquetazo Tier for more information.
These channels will continue to be available at their existing service levels on both the
current and new 800 channel range numbers as well.

There are no planned price increases associated with these service changes.
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Programming Correction

Time Warner made a channe! service level correction on May 21, 2008, to KBS America
(KBS) on Channel 159 available in most Council Districts of the City. KBS was
mistakenly made available on the Standard Cable service level, when it was intended to
be available only in the Digital Choice Tier. This error has now been corrected and KBS
is available only in the Digital Choice Tier as indicated in the channel line-up and is no
longer available on the Standard Cable service level.

Federal law preempts the regulating of the tiering practices of cable companies. Cable
companies are permitted to add and move channels from tier to tier or to delete
channels from a tier, after 30 days notice is provided to its subscribers.

Rate Increases

Effective August 1, 2008, the following one time rates will be increased in former
Franchise Areas B, D, |, J, K, and M. Time Warner's “Trip Charge” will increase from
$16.99 to $19.95 and the Additional Outlet Fee (at time of installation) will also increase
from $13.99 to $14.95. These rates are one-time charges that will not affect current
regular monthly charges. These rate increases impact subscribers residing in Council
District 1 (Reyes); Council District 2 (Greuel); Council District 4 (LaBonge); Council
District 5 (Weiss); Council District 6 (Cardenas), Council District 7 (Alarcén); Council
District 8 (Parks), Council District 9 (Perry); Council District 10 (Wesson); Council
District 11 (Rosendahl); Council District 13 (Garcetti), and Council District 15 (Hahn).

The City's former rate regulation authority has been preempted by state law. Time
Warner Cable now operates its cable TV systems pursuant to state franchising law
overseen by the California Public Utilities Commission (PUC). Pursuant to state law,
the PUC is precluded from regulating rates of the basic service tier pricing charged by
cable/video TV providers. Federal law preempts the state from regulating the upper tier
rates charged by cablelvideo TV companies.

Subscribers have been notified of these channel and pricing changes via a bill message
as well as a mailer sent at least 30 days prior to the price change taking effect. (See
attachments.)

Background

The Los Angeles City Council directed ITA to notify all City Council members, the
Mayor, the City Controller, and the City Attorney of any proposed cable television
service and/or rate changes to be implemented by the City’s cable television operators.

Fiscal Impact
Possible minimal impact from the increased installation fees or if subscribers wish to
upgrade their services.

Recommendation
This report is provided for information only. Please note and file.
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Questions regarding this information may be directed to Richard Benbow of the
Consumer Services Division at (213) 922-8367.

Respectfully submitted,

(. P Gt

William P. Imperial, Division Manager
Video Services Regulatory Division

Attachment

cc:.  Honorable Antonio Villaraigosa, Mayor
Honorable Laura Chick, Controller
Ben Ceja, Acting Deputy Mayor, Mayor's Office
Office of the City Administrative Officer
Office of the Chief Legislative Analyst
L.onnie Eldridge, Office of the City Attorney
Mark P. Wolf, Executive Officer



B86/18/2888 18:14 3186475732 TIMEWARNERCABLE PAGE 82/84

$50 N, Continental Bivd,, Ste. 250 External Affgirs

El Segundo, CA 96245 ' Metropolitan Los Angeles DHvision
Tel 310-647-3062

Fax 310:647-3036

7> TIME WARNER CABLE

THE POWER OF YOU~

June 9, 2008
VIA FACSIMILE AND OVERNIGHT MAIL

Ms. Randi Levin

General Manager

Information Technology Agency

City of Los Angeles Areas A, B, C, 0, F, G, H, I, L, K, L,2nd M
200 N. Main Street, 14th Fioor

Los Angeles, CA 90012

RE: Courtesy Notice — June 3, 2008 Legal Notice regarding programming changes

Dear Ms. Levin;

] am writing as part of Time Warner Cable’s ongoing efforts to keep you apprised of
developments affecting the cable television systern serving your community.

Time Warner Cable Los Angeles’ agreements with programmers 1o carry their services routinely
expire from time to time. We are usually able to obtain renewals or extensions of such
agreements, and carriage of programming services is discontinued only in rare circumstances.
The following agreements with programmers are due to expire soon, and we may be required 16
cease carriage of one or-more of these scrvices in the near future:

Starz, Encore, MBC (Koxean), The History Channel en Espafiol, Lifeskool On Demand, CNN
On Demand, Adult Swim On Demand, truTV On Demand, TCM on Demand, TBS On Demand,
TNT On Demand, Cartoon Network on Demand, Sleuth, Universal HD, USA Network, GMA
Pinoy, A&E, Sci-Fi, Bio, Flix, GSN, The History Channel, History Intemational, Showtime, The
Movie Channel, Oxygen On Demand, BBC On Demand, GolTV, NBC Universal On Demand,
La Familia Cosmovision, Inspiration Network, Great American Country, Outdoor Channel, and
Fuel TV,

In addition, from time to time we make cerfain changes in the services that we offer in order to
better serve our custorners. The following changes are planned:

A chaonel service level correction was made on May 21, 2008, removing KBS America,
currently carried on channel 159, from Standard Cable service level 1o Digital Choice Tier
service level in: Baldwin Hills, Culver City, Hollywood, Kagel Canyon, Ladera Heights,
Lemnox, Los Angeles (partial), Newhall, Playa Del Rey, Playa Vigta, West Los Angeles (partial),
Westchester, Wilshire, Inglewood, Santa Clarita. South Los Angeles, Surland, Sylmar, and
Tujunga.
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Effective June 10, 2008, 'TVLand, currently carried on channel 75 will be moved to channel 70
in Air Force Village West, Beaumont, Calimesa, Colton, Fontana, Grand Terrace, Hemet,
Highgrove, Highland, Idyllwild, Lake Matthews, Lakeview, Loma Linda, Maxch Air Force Base,
Mentone, Montclair, Moreno Valiey, Murrieta (partial), Muscoy, Nuevo, Ontario, Perris, Rancho
Cucamonga, Redlands, Rialto, San Bernardino, San Jacinto, Temecula, Upland, Winchester,
Woodorest, and Yucaipa.

Effective July 9, 2008, The Goif Channel, currently carried on channcl 78 will be moved to
channel 66, and BET, curvently carried on channel 76 will be moved to channel 67 in Costa
Mesa {partial), Cypress (partial), Fountain Valley, Garden Grove, Hunitington Beach, Los
Alamitos, Midway City, Orange, Rossmoor, Stanton, and Westrainister.

The following informatios: regarding channel changes is new since the last notice you received:

Effective August 13, 2008, TLC, currently carricd on channel 69 will be moved to channel
70 in Agoura Hills, Beverly Hillg, Calabasas, Camarillo, East San Fernando Valley,
Filkmore, Marina Del Rey, Mission Hills, Moorpark, Newbury Park, North Hollywood,
Oak Park, Ojai, Oxnard, Panorama City, Piru, Port Xlueneme, Santa Panla, Sinai Valley,
Sun Valley, Thousand Oaks, Van Nuys, Ventura, West Hollywood, and Westlake Village.

A legal notice appeared in the Los Angeles Times newspaper on Tuesday, June 3, 2608
regarding the above listed changes. A copy of that legal notice is included with this letter for
your files.

If you have any questions or concems, please do not hegitate to call me at (310) 647-6551.
Sincerely,

/5]

cane Leavenworth
Vice President, External A ffairs

oo William Imperial, Manager, Video Services Regulatory Division

enclosure
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Legal Notice Ad Copy in the L.A. Times

Publication The Los Angeles Times & www timewamercable.com/socal
Run Date June 3, 2008
Scetion Legal Notices

[TWC Logo]}

Time Wamer Cable Los Angeles’ agreements with programmers to carry their services routinely
expire from lime to time. We are usually able to obtain renewals or extensions of such
agreements, and carriage of programming services is discontinued only in rare circumstances. The
following agreements with programmers are due to expire soon, and we may be required 10 cease
carriage of one or more of thesc services in the near future:

Starz, Encore, MBC (Koreun), The History Channel en Espafiol, Lifeskoo! On Demand, CNN On
Demand, Adult Swimn On Demand, traTV On Demand, TCM on Demand, TBS On Demand, TNT
On Demand, Cartoon Network on Demand, Sleuth, Universal HD, USA Network, GMA Pinoy,
A&E, Sci-Fi, Bio, Flix, GSN, The History Channel, History Intemational, Showtime, The Movie
Chanuel, Oxygen On Demand, BBC On Demand, GolTV, NBC Universal On Demand, La Familia
Cosmovision, Inspiration Network, Great American Country, Outdoor Chenncl, and Fuel TV,

In addition, from time to time we make certain changes in the services that we offer in order to
better serve our customers. The following changes arc planned:

A channel service level conection was made on May 21, 2008, removing KBS America, currently
carried on channel 159, from Standard Cable service level to Digital Choice Tier service level in:
Baldwin Hills, Culver City, Hollywood, Kagel Canyon, Ladera Heights, Lennox, Los Angeles
(partial), Newhall Playa Del Rey, Playa Vista, West Log Angeles (partial), Westchester, Wilshire,
Inglewood, Santa Clarita, South Los Angeles, Sunland, Sylmar, and Tujunga.

Effective June 10, 2008, TVLand, currently carried on channel 75 will be moved to channe] 70 in
Ajr Force Village West, Beaumont, Calirnesa, Colton, Fontana, Grand Terrace, Hemet, Highgrove,
Highland, Idyliwild, Lake Matthews, Lakeview, Loma Linda, March Air Force Base, Mentone,
Montclair, Moreno Valley, Murrieta {(partial), Muscoy, Nuevo, Ontario, Pemis, Rancho
Cucamonga, Redlands, Rialto, San Bernardine, San Jacinto, Temecula, Upland, Winchester,
Woadcrest, and Yucaipa.

Effective July 9, 2008, The Golf Channel, cutrently carried on channel 78 will be moved to
channel 66, and BET, currently carried on channel 76 will be moved to channel 67 in Costa Mcsa
(partial), Cypress (partial), Fountain Valley, Garden Grove, Huntington Beach, Los Alamitos,
Midway City, Orange, Rossmoor, Stanton, and Westminster,

Effective August 13, 2008, TLC, currently carried on channel 69 will be moved to channel 70 in
Agoura Hills, Beverly Hills. Calabasas, Camarillo, East San Fernando Valley, Fillinore, Marina
Del Rey, Mission Hills, Mootpark, Newbury Park, North Hollywood, Osk Park. Ojud, Oxrnard,
Panorama City, Piru, Port Hueneme, Santa Pauls, Simi Valley, Sun Valley, Thousand Ouaks, Van
Nuys, Ventura, West Hollywood, and Westlake Village.



a6/18/2068

18:14 3196475792

T IMEWARNERCABLE

PAGE 81/84

TIME WARNER CABLE

THE POWER OF YOU™

550 N. Continental Blvd., Suite 250
El Segundo, CA 90245
Phone: 310-647-3062

Fax: 310-647-3036

FAX Transmittal

DATE:
TO FAX #: -

TO:

ORGANIZATION:
DEPARTMENT:
FROWN:;

ORGANIZATION:
DEPARTMENT:
PHONE:

June 10, 2008
213-978-3310
is. Randi Levin

General Manager
City of Los Angeles

information Technhology Agency
Deane Leavenworth
Vice President, External Affairs
Time Warner Cable
Government Affairs

(310} 647-6551

NUMBER OF PAGES INCLUDING COVER: 4

RE: June 3, 2008 Notice re. Programming Changes

COMMENTS:
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E! Sopando, TA 90248 Metropalitan Los Angcles Division
Tel 310-647.3062

Fax 31(-5647-3036

TIME WARNER CABLE

THE POWER OF YOU"

June 25, 2008

Ms. Randi Levin VIA FACSIMILE AND U. 8. MAIL
General Manager

City of Los Angeles - Areas B, D, L I, K, snd M

Information Technology Agency

200 N. Main Street, 14th Floor

Los Angeles, CA 90012

RE: One-time charge changes in former Comeast areas
Diear Ms. Levin:

T amn writing in our ongoing efforts to keep you apprised of developments affecting the
cable television system serving your community. ‘

Begmuing August 1, 2008 the onc-time installation rates for Trip Charge and Additional
Outlet at Time of Installation in former Comcast arcas will be changed to $14.95 aod
$19.95, respectively, making them consistent with Time Wamer Cable rates. These rates
are one-time, going-forward charges that will not affect our current customers.
Nevertheless, current customers are being notified via a bill message in their Junc
staterments. That message will read:

Effective August 1, 2008, Additional nutlet fees (at installation) and Trip charges
{following installation) will change. The Trip Charge will change from $16.99 to
$19.95 and the Additional outlet (at installation) fee will change from $13.99 to 314.95.

If you have any questions or other cablc related concems, plcase don’t hesitate to contact
me on (310) 647-6551.

Sincerely,

e

Deance Leavenworth
Vice President, External Affzirs

cc. William Imperial, Manager, Video Services Regulatory Division
Richard Benbow, Telecommunications Regulatory Analyst, Video Scrvices
Regulatory Division
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TIME WARNER CABLE

THE POWER OF YOU™

550 N. Continental Blvd., Suite 250
El Segundo, CA 90245
Phone: 310-647-6616

Fax: 310-647-3036

FAX Transmittal

DATE: June 25, 2008
TO FAX #: 213-978-3310
TO: Ms. Randi Levin
General Manager
City of Los Angeles
ORGANIZATION:
. =
DEPARTMENT:  Information Technology Agency %’ "g;g
, B
FROM: Deane Leavenworth ‘%ﬁz m_“é:‘ﬁ%'
Vice Prasident, External Affairs o DEe ¥
. ‘ o 8ol
ORGANIZATION: Time Warner Cable o g_g;
S B
DEPARTMENT:  Government Affairs e “‘“a;*
PHONE: (310) 647-6551

NUMBER OF PAGES INCLUDING COVER;
RE:

2

One time charge changes for previous Comcast areas
COMMENTS:
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~ Hollywood - Westchester e

Channel Categery Legend

B Digital Cabie Pkg*
# El Paquetazo

| # Nuestra Tele Basico Pkg
Broadcast Basic

# Nuestra Tele Paquete
Standard Cable

Variety Tier Choice Tier Sports Tier
B Movie Tier = Espanol Tier E e Paquetazo Dos Tier

HD Tier Premiums Subscription Sports
4 Pay-Per-View
No. Category  Channel Name No. Category Channel Name

1 ' 1 video On Demand 79 28 Galavision**

2 KCBS (CRBS) 116 VH1

3 FIKCET (PBS) 118 MTV2

4 FAKNBC (NBC) o121 CMT

g KTLA (CW) 126 Fox Movie Channel

& QVC 127 Turner Classic Movies

7 FIKABC (ABC) 128 Hatimark Channel

9 KCAL (IND) 129 Fox Reality

10 EIKMEX (UNI) 130 Style

11 KTTV (FOX) 131 BBC America

12 “KVEA (Telemundo) 133 MTV Hits

13 TEKCOP (My Network TV) 134 MTV Jams

14 KXLA (IND) 143 SITV**

15 ZAKLCS (PBS) 146 Logo

16 KOCE (PBS) 152 SOAPRet

17 EIKTBN (TBN) 154 Fine Living

18 KSCI (IND) 167 EWTN

19 KDOC (IND) 169 Inspiration Network
20 EIKAZA (Azteca) 170 La Famiiia Cosmovision
21 KFTR (Telefutura) 172 DIY

22 KWHY (IND) 173 HGTV

23 KRCA (IND) 174 Food Network

24 ElPublic Access 181 PBS Kids Sprout

25 2AWGN 183 Nicktoons

26 PAKILA (IND) 188 Boomerang

27 I Leased Access 190 Discovery Kids

30 EIKPXN (I0N) 191 The Science Channel
35 LA City View 201 C-SPAN

36 LA3G 204 The Weather Channel
39 The Weather Channel 216 Animal Planet

50 VH1 217 Travel Channel

53 Food Network 218 Discovery Home

64 ESPN 2i9 Discovery Health

65 ESPN2 221 Investigation Discovery
69 ZCSPAN 225 - NBC Weather Plus
74 HGTV 226 1 IKNBC News Raw




Mo, Category

227
228
233
252
253
258
258
260
269
273
274
292
293
294
304
305
3086
307
308
309
310
mn
312
313
315
316
318
320
321
324
325
327
328
329
331
332
333
334
335
336
805
806
807
808
809
811
816
818
819
820
821
822
828
829

Channel Name

FIKABC +

LIABCY Weather Now
The California Channel
ESPN

ESPN2

FCS Pacific

FCS Central

FCS Atlantic

Fox Soccer Channel

b IFox Sports en Espanol
JESPN Deportes
Turner Classic Movies
Fox Movie Channel
Hailmark Movie Channel
2o Galavision**

CNN en Espanol

Once Mexico

Mexico 22

CBTV Michcacan

TVE Internacional

Sur

The History Channel en Espanol
Utilisima

Discovery en Espanot
Cine Latino

Infinito

4 GolTv

FESPN Deportes

EWTN Espanol

La Famiilia Cosmovision
Sorpresa

Toon Disney en SAP
Boomerang {SAP)

= Cartoon Networl (SAP)
= IKBEH (Spanish)
v-me

JaGalavision®*

Mexico 22

CBTV Michoacan

Once Mexico

Sur Mexico

TVE Internacional

Sur

Latinoamerica TV
Ecuavisa Internacional
TV Chile

Caracol Internacional
TV Colombia

CNN En Espanoc!

Thie History Channel en Espanoi

No. Category

830
832
833
834
835
836
838
839
840
841
842
844
845
847
848
849
850
851
852
853
854
856
857
859
860
861
862
863
854
865
866
868
869
870
871
872
873
874
875
876
877
878
879
880
881
882
884
885
886
887
888
889
8920
891

Char. i Name

Discovery en Espanol
De Pelicula

De Pelicula Clasico
Cine Latino

Infinito

Cine Mexicano

HTV

Video Roia
Bandamax

Utilisima
Latele Novela
Cartoon Network {SAP)
Boomerang (SAP)
Toon Disney en SAP**
Sorpresa

-me
Discovery Familia
La Familia Cosmovision
EWTN Espanol
GolTv
_AYM Sports

ESPN2Z

Fox Soccer Channel

Fox College Sports Pacific
Fox College Sports Central
Fox Coliege Sports Atlantic
The Weather Channel
Travel Channel

Animal Planet

Discovery Home
Investigation Discovery
Discovery Health

The Science Channel

The California Channel
Turner Classic Movies
Fox Movie Channel

VH1

CMT

MTV2

MTV Hits

MTV Jams

BBC America

Style

Lego

SOAPnet

Fox Reality

Food Network

DEY

HGTV



Ne. Category Channel Name

892 Fine Living

893 Boomerang

394 Discovery Kids
895 Nicktoons

896 PBS Kids Sprout
897 Hallmark Channel
898 EWTN

899 Inspiration Network
901 “Sounds of the Season
902 BiToday's Country
903 - Classic Country
904 tiBluegrass

905

a06

907

308

809

910

o111

912

913

914 “odAadult Atternative
915 ZaAlternative

916 Retro-Active

917 . IElectronica

9ig Dance

919 Zlite Hits

920 SiAdult Top 40

Mo, Category Chann. Jame

921
922
923
924
925
926
927
928
929
g30
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945
946
947
948

1 Solid Gold Oldies
i Ismooth Jazz

2 1Singers & Standards
iZishow Tunes
%Contemporary Christian

Classical Masterpieces
Light Classicai

© 2008 Time Warner Cable Inc. All rights reserved.
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TIME WARNER CABLE

THE POWER OF YOU™

550 N. Continental Bivd., Suite 250
El Segundo, CA 90245
Phone: 310-647-3000
Fax: 310-647-3036

FAX Transmittal

DATE: July 15, 2008

EA
TO FAX #: 213-978-3310 B2 To
& o7
TO: Ms. Randi Levin c'g;:'.'. w%gg
General Manager o ’;"_;‘Fgg
Glty of Los Angeles NS
Z ogsE
ORGANIZATION: = =&
- sfs’\Y;
DEPARTMENT: Information Technology Agency & %tm

FROM: Deane Leavenworth

Vice President, External Affairs

ORGANIZATION: Time Warner Cable
DEPARTMENT:  Govermnment Affairs
PHONE: {310) 647-6551

NUMBER OF PAGES INCLUDING COVER: 5

RE: July 15, 2008 Legal notice regarding programming changes

COMMENTYS:
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Fax 310-647-3036

TIME WARNER CABLE

THE POWER OF YOU*

July 15, 2008
VIA FACSIMILE AND USPS MAIL

Ms. Randi Levin

General Manager

Information Technology Agency

City of Los Angeles Areas A, B, C,D,F, GG H. L LK L, and M
200 N. Main Street, 14th Floor

Los Angeles, CA 90012

RE: Courtesy Notice — July 15, 2008 Legal Notice regarding programming changes

Dear Ms. Levin:

As part of Time Warner Cable’s ongoing efforts to keep you apprised of developments affecting
the cable television systern serving your community. I am writing to inform you of the following
new programming change that is an update from the last notice you received.

Time Warner Cable is very proud to anpounce that effective July 29, 2008; The Africa Channel
(CH 176y will be added 1o the Choice Tier at no additional charge in service areas listed below.
This added value to our programming content is another example of Time Wamer Cable’s
commitment to provide a broad diversity of programming that our customers and your residents
want and deserve.

The Africa Channel (CH 176) will be launched in the following communities:

Artesia, Athens, Baldwin Hills, Bell, Belliflower, Bell Gardens, Carson, Claremont, Compton,
Covina, Cudahy, Culver City, Downey, Harbor, Hawaiian Gardens, Hollywood, Inglewood,
Kagel Canyon, Ladera Heights, Lakewood, La Mirada, Lakeview Terrace, Lennox, Lomita, Los
Angeles (Partial), Lynwood, Maywood, Paramount, Playa Del Rey, Playa Vista, Pomona
(Partial), Santa Fe Springs, South El Monte, South Los Angeles, Sunland, Sylmar, Tujunga,
West Los Angeles (Partial), Westchester, and Wilshire

In addition, Tapesh will be launched as a premium service in areas where this network is not
currently available.

A legal notice appears in today's Los Angeles Times newspaper regarding the above listed
changes. A copy of that legal notice is included with this letter for your files.
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Letter to Ms. Levin
July 15, 2008
Page 2 of 2

Finally, in an effort to better serve communities such as yours by providing information fo you in
4 timely and efficient manner, starting in 30 days all future legal notices will be sent to you
through electronic mail (e-mail) to the e-mail address we have on file for you -

ken simmons@lacity.org. Please let me konow if this e~mail address is correct and if you would
like anyone else within your department to be added to the e-mail distribution list.

If you have any questions or concerns, please do not hesitate to call me at (310) 647-6551.

Sincerely,

Deane Leavenworth
Vice President, External Affairs

William Imperial, Manager, Video Services Regulatory Division

enclosure
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Legal Notice Ad Copy in the L.A. Times

Publication The Los Angeles Times & www.timewamercable.com/socal
Run Date Tuly 15, 2008
Section Legal Notices

[TWC Logo)

Tine Warnar Cable Los Angeles’ agteements with programmers 1o carry thelr services roulinely expire from
time to time. We are usually abie to obtain renewals or extensions of such agreements, and carringe of programming
gervices Is discantinued only in rare circumstantes. The following agreements with programmers are due lo expire
soon, and we may be required fo cease carmiage of one or more of these services in the near future:

Starz, Encere, MBC (Korean), Lifeskool On Demand, Sfeuth, Universat HD, USA Network, GMA Pinoy, Bci-
Fi, Flix, GSN, Showtime, The Movie Channel, Oxygen On Demand, BBC On Dermand, NBC Univerag! On Demeand, La
Familia Cosmovigion, Inspiration Network, Great Americen Country, Qutdoor Channel, Fuel TV, and NBA TV,

i addition, from fims 1o time we make cerlain changes in the senfices that we offer in order to befter serve
our customers. The foliowing changes are planned:

Effective July 29, 2008, The Africa Channel, will he Jaunched on Chaice Tier channet 176 in Antesia, Athens,
Baldwin Hills, Bell, Beliflowar, Ball Gardens, Carson, Claremont, Complon, Covina, Cudany, Culver Clty, Downey,
Harbor, Hawaiien Gardens, Hollyweod, inglewood, Kagel Canyon, Ladera Helghts, Lakewood, La Mirada, Lakeview
Terrace, Lonnax, Lomita, Los Angeles {Partial), Lynwood, Maywood, Paramourt, Playa Del Rey, Playa Vists, Fomona
(Partial), Santa Fe Springs, South Ei Monte, South Los Angeles, Suniand, Sylmar, Tujunga, West Los Angeles (Pattial),
Westchester, and Wilshire

Effective July 30, 2008, El, currently carrled on channe! 108 will be moved to channel 128, Hslimark
Channel, cunently carried on channel 128 will be moved to channel 108, These setvicas will continue to be avaliable of
their existing senvice level.

Effective July 31, 2008, TNT On Demand, TBS On Demand, and TV On Demand currenily carried on
channel 10432, 1042, and 1039 raspectively, wilt be moved te Entertainmrent On Demand channe! 1024, in some areas,

Effective July 31, 2008, CNN On Demand currently carrfed orr channel 1037 in some argas will be maved (o
charnnel 1040 News & World On Demand,

Effective August 13, 2008, TLE, cumertly carfied on channe! 68 wili be moved to channel 70 in Agoura Hills,
Beverly Hills, Calahasas, Camarifio, East San Fernando Valley, Fillmore, Marna Del Rey, Mission Hills, Moorpark,
Newbury Park, Narth Hollywoud, Oak Park, Clai, Canard, Panorama City, Piry, Port Hueneme, Sante Paula, Simi
Valley, Sun Valley, Thousand Caks, Van Nuys, Ventura, West Hollywood, and Westlake Village.

Effoctive September 24, 2008, Expo TV On Demand will be discontinued in all areas. Expo TV On Demand
is afeo carried on channel 1315 in some areas,

Beginning July 9, 2008 through February 2008, the foilowing launches and channet number changes will
take piate throughoul Time Wamer Cable Los Angeles’ service areas. Launch schedule and channal numbers will be
aveilable at www timewamercable.comfsocel starting early July 2008. Some of the leunches listed below may only
apply to limited areas.

The foliowing networks will be launched in all areas on the same senvice level as the standard definition
version of each network: HGTV HD 433, Food Network HD 434, CNN HD 432, History Channel HD 439, ARE HD 438,
GoifVersus HD 423, Discovery HD 418, TL.C HD 437, Disney Channel HD 435, ABC Family HD 438, ESPews HD
428, and National Geographic HD 440 will be launched in all greas. HD equipment is required to receive High Definition
channels.

Resalz crannel will be lsunched on Varety Tier channe! 298 and Qvation wifl be launched on Choice Tier
chaanel 175 it all areas.

OC Channel and Daystar will be faunched on Brosdcast Basic chennel 236 and 235 respeatively, in areas
where KOCE js curently available on Time Warner Cable. Digital squipment is renuired to receive both KOCE CC
Channet and Daystar,

CIR, ZesTV, CCTVA4, ART, TV Asla, RAI Tapesh, TVKA, and ETTV will b2 launchad in areas where these
nemworks are currently not svailable, These networks will be available s a prerium gservice with the exception of TVKY,
which will be svailable on Cholce Tier.
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El Paguetazo package and Ei Paquetazo Dos figy will be faunched in areas where currently ot avaliable, El
Paquetazo package will be avaitzble for $34.95 per manth, plus equipment and incfuded in this package are Broadcast
Basic services, Espanol tier services, £ Paguetazo Dos Tier services, and sefecled English networks, Bl Paquetazo
Dos fler iz also availabie & la carte for $5 por month with subscription 1o Nuestra Tele Peguete.

The follcwing services will be launched on El Paguetazo Dos tier; AYM Sports 857, Caracol International
821, Cine Mexicano 838 (not availeble in some areas), Ecuavisa internacional 819, Latele Noveld 845 {pot aveilable in
some areas), Latihoamerica TV 818, Sur Mexico 808, TV Colombia 822 {not availabls in some areas), and TV Chile
820 (not available in some areas}.

The foliowing services will be launched on Espanol Tier, Bandamax 840, De Pelicula 832, and De Pelicula
Clasico B33, Discovery Familia 852.

The following services will become available on an additional chanmel nuinbers: KVEA 803, KAZA 804,
Galavision 805, Mexico 22 808, CBTV Michoacan 807, Onee Mexico 808, TVE Intemacional 811 (hol aveliable in sume
areas), Sur 816 {not available In some areas), CNN En Espancl 828, The History Ghannel En Espanof 828, Discovery
En Espano! 830, Cine Latino 824, [nfinito 835, HTV 838, Video Role 839, 8iTV 842, Mun? 843 {nof available in some
areas), Utilisima 844, Canoon Network (SAP) 847 {not available in Artesia and Claremont), Boomerang (SAP) 848,
Toon Disney an SAP 849, Sorpresa 850, Veme 881, La Familia Cosmovision 883, EWTN Espano! 854, GolTV 856, Fox
Sports En Espanol 859, and ESPN Deportes 880. These senvices will contintse to be svaitable on their exsting channel
number and senvice level.

The followlng serelces will be avaitable on additional channel numers and will be included in the new E!
Paguetaro package: ESPN 881, ESPN2 862, Fox Sucoer Channe! 863, Fox College Sporls Patific 864, Fox Coilege
Spons Central 865, Fox Coflege Sports Atlantic 886, The Weather Channel BBE, Travel Channel 889, Animal Planet
870, Discovery Home B71, Investigation Discovery 872, Discovery Heaith 873, The Science Channel 874, The
California Channet 875, Tusner Classic Movies 878, Fox Movie Channet 877, VH1 878, CMT 879, MTV2 830, MTV Hits
881, MTV Jams 882, BBC America 884, The Slyle Network 885, Logo 888, SOAPnet BB7, Fox Reality 888, Food
Neatwork 889, DIY B30, HGTY 891, Fine Living 892 {(nol available in some areas), Boomerang 893, Discovery Kids 824,
Nicktouns Network 895, Halimark Channel 887, EYWWTN 888, and Inspiration Network 888 {not available in some ageas).
These services will continue to be available on their existing ohannel number and service level,
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July 1, 2008
Ms. Randi Levin Via Facsimile and U. §. Mail
General Manager
City of Los Angeles - Areas A, B, C,D,F, G, H, LI, K, L, and M
Information Technology Agency

200 N. Main Street, 14th Floor
Los Angeles, CA 90012

RE: July 1%, 2008 Legul notice regarding programming changes.
Dear Ms. Levin:

I am writing in our ongoing efforts to keep you apprised of developments affecting the
cable television system serving your community,

Effective July 30, 2008, El, currently carried on channel 108 will be moved to chanﬁel 128.
Hallmark Channel, currently carried on channel 128 will be moved to channel 108. These
sexvices will continue to be available of their existing service level,

Effective July 31, 2008, TNT On Demand, TBS On Demand, and truTV On Demand currently
carried on channel 1043, 1042, and 1039 respecnvely, will be moved to Entertainment On
Demand chammel 1434, in some areas.

Effective July 31, 2008, CNN On Demand currently carried on channel 1037 in some areas will
be moved to channel 1040 News & World On Demand.

Effective Seplember 24, 2008, Expo TV On Demand will be discontinned in all areas. Expo TV
On Demiand is also camied on channel 1315 in some areas.

The following information ig provided to vou a5 a couttesy:

Beginning Tuly 9, 2008 through February 2009, the following launches and channel number
changes will take place throughout Fime Wamner Cable Los Angeles” service areas. Launch
schedule and channel numbers will be available af www.timewarnercable.com/socal starting early
July 2008. Some of the launches listed below may only apply to limited areas.

The following networks will be launched in all areas on the same service level as the standard
definition version of each network: HGTV HD 433, Food Network HD 434, ONN



Ms. Randi Levin
Tuly 1, 2008
Page 2 of 3

HI) 432, History Chaninel HID 439, A&E HD 439, Golt/Versus HD 423, Discovery HD 418, TLC
HD 437, Dispey Channel HD 435, ABC Family HD 436, ESPNews HID 426, and National
Geographic HD 440 will be launched in all aress. HI> equipment is required to receive High
Definition channels.

Reelz channel will be lmmched on Variety Tier channel 298 and Ovation will be launched on
Choice Tier channel 175 in all areas,

CC Channel and Daystar will be Jaunched on Broadcast Basic channel 236 and 235 respectively,
in areas where KOCE is currently available on Time Warner Cable. Digital equipment is required
10 receive both KOCE OC Channel and Daystar.

CIR, ZeeTV, CCTV-4, ART, TV Asia, RAI, TVK1, and BTTV will be launched in areas where
these networks are cuntently not available. These networks will be available as a preminm service
with the exception of TVK], which will be availabie on Choice Tier.

Bl Paquetazo package and Bl Paguetazo Dos tier will be launched in areas where cwrrently not
available. Bl Paguetazo package will be available for $34.95 per month, plus equipment and
inchaded in this package are Broadcast Basic services, Espanel tier services, El Paguetazo Dos
Tier services, and selected English networks, El Paquetazo Dos tier is also available a la carte for
$3 per month with subscription to Nuestra Tele Paquete.

The following services will be launched on El Paguetazo Dos tier: AYM Sports 857, Caracol
International 821, Cine Mexicane 836 (not available in some areas), Ecnavisa Intexnacional 819,
Latele Novela 845 (not available in some areas), Latinoamerica TV 818, Sur Mexico 809, TV
Colombia 822 (not available in some aress), and TV Chile 820 (not available in some areas).

The following services will be launched on Espanol Tier: Bandamax 840, De Pelicula 832, and
De Pelicuia Clasico 833, Discovery Familia 852.

The following services will become available on an additional channel aumbers: KVEA 303,
KAZA 804, Galavision 805, Mexico 22 806, CBTV Michoacan 807, Once Mexico 808, TVE
Internacional 811 (not available in some areas), Sur 816 (not available in some areas), CNN En
Espanol 828, The History Channel En Espanol 829, Discovery En Espano) 830, Cine Latino 834,
Infinito 835, HT'V 838, Video Rola §39, S{TV 842, Mun2 843 (not available in some areas),
Utilisima 844, Cartoon Network (SAP) 847 (not available in Artesia and Claremont), Boomerang
{SAP) 848, Toon Disncy en SAP 849, Sorpresa 850, V-me 851, La Familia Cosmovision 853,
EWTN EHspanol 854, GolTV 856, Fox Sports En Espanol 859, and ESPN Deportes 860, These
services will continue to be available on their existing charmel number and service Tevel.

The following services will be available on additional charmel mymbers and will be included in
the new El Paguetazo package: ESPN 861, ESPN2 862, Fox Seccer Channe] 863, Fox College
Sports Pacific 864, Fox College Sports Central 865, Fox College Sports Atlantic 366, The
Weather Channel 868, Travel Channel 869, Animal

Planet 870, Discovery Home 871, Investigation Discovery 872, Discovery Health 873, The
Science Channel 874, The California Channel 875, Turner Classic Movies 876, Fox Movie
Channel 877, VH1 §78, CMT 879, MTV2 850, MTV Hits 881, MTV Jams 882,
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BBC America 884, The Style Network 885, Logo 886, SOAPnet 887, Fox Reality 888, Food
Network 889, DIY 890, HGTV &91, Fine Living 892 (rof available in some areas),

Boomerang 893, Discovery Kids 894, Nicktoons Network 895, Hallmark Channel 897, EWIN
§98, and spiration Network 899 (not available in some areas). These services will continue to
be available on their existing channel murnber and service level.

A legal notice will appear in the Los Angeles Times newspaper on Tuesday, July 1%, 2008
regarding the above listed changes. A copy of that legal notice is included with this etter for
your files,

If you have any guestions or concerns, please do not hesitate to call me at (310) 647-6551.
Sincerely,

i

Deane Leavenworth
Vice President, External Affairs

encl.

co: William Imperial, Manager, Video Services Regulatory Division
Richard Benbow, Teleconmumunications Regulatory Analyst, Video Services Regulatory Div.
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TIME WARNER CABLE

THE FOWER OF YOU™

Time Warner Cable Las Angeles’ agreaments with programmers to carry their services routinely explre from
time fo time. We aro usually able to obtein renewals or extansions of such agreements, and carriage of
programming services is discontinued only in raré circumstances, The followlhg agreements with
programumers are dug lo expire soon, and we may be required to cease carriage of one o tore of these
senvices in the naar fulure:

Starz, Envore, MBG (Korsan), The History Channel en Espafio), Lieskoo! On Demand, CNN On Demand,
Adult Swim On Demand, truTV On Demand, TCM on Demand, TBS On Demand, TNT On Demand, Cartoon
Network on Demand, Sleuth, Universal HD, USA Network, GMA Pinoy, ASE, Sci-Fi, Bio, Fliix, GBN, The
History Channel, Mislory Internationzl, Showtime, The Movie Channel, Oxygen On Demand, BBC On
Demand, GoiTV, NBC Universal On Dameand, La Familia Cosmovision, Inspiration Network, Great
American Counfry, Outdoor Channel, Fuel TV, and NBA TV,

fn addition, from fime to fime we make cerigin changes in the services that we offer in order to better serve
our customers. The following changes are planned:

Effective July 9, 2008, The Golf Channel, currently canied on channel 78 will be meved to channet 66, and
BET, currently Gafﬂed on channel 76 wilt be moved to channel 67 in Costa Mesa (partial), Cypress (partial),
Fountain Valiey, Garden Grove, Huntington Beach, Los Alamitos, Midway City, Orange, Rossmoor, Stanton,
and Westminster,

Effective July 30, 2008, £, currently carled on channel 108 will be moved to channel 128. Hallmark
Channel, cumently carried on channel 128 will be moved 1o channel 108, These services will continue {o be
avaiiable of their existing service level.

Effective July 31, 2008, TNT On Demand, TBS On Demand, and truTV On Demand currently carried on
channel 1043, 1042, and 1038 respectively, will be moved 1o Entertainment On Demand channel 1034, in
sOMe areas. -

Effective July 31, 2008, CNN On Demand cufrently carried on channef 1037 in some arsas will be moved fo
channel 1040 News & World On Demand.

Effective August 13, 2008, TLC, currently caried on channe! 69 will be moved to channe! 78 in Agoura Hills,
Beverly Hills, Calabasas, Camarillo, East San Fermando Valley, Filmore, Marina Del Rey, Mission Hills,
Moormpark, Newbury Park, North Hollywood, Qek Park, (Ofal, Oxnard, Panorema Clly, Piry, Port Huenems,
Sanfa Pauia, Simi Valley, Sun Valley, Thousand Oaks, Van Nuys, Ventuta, West Hollywood, and Westlake
Village.

Effective Seplember 24, 2008, Expo TV On Demand will be discontinued in all areas. Expo TV On Demand
is also camied on channel 1315 in some areas,

Begirning July 9, 2008 through Februaty 2009, the following launches and channst number changes will
tzke place throughout Time Wamer Cable Los Angeles’ service aress. Launch schedule and channel
numbers will be avaliable at www.timewarnercable comisocal starling eardy July 2008. Some of the launches
Hsted below may only apply to fimited areas.

The following networks will be labinched in all areas on the same service level as the Standard definition
version of each network: HETY HD 433, Food Network MD 434, CNN HD 432, History Channel HD 439,
ASE MD 439, Gotfversus HD 423, Discovery HD 418, TLC HD 437, Disney Channel HD 435, ABC Family



HD 436, ESPNows HD 426, and National Geographic HD 440 will be launched in all areas. HD equipment is
required to receive High Definjtiun channels,

Reelz channel will be launched on Varsty Tier channel 298 and Ovalion will be lsunched on Cholce Tier
chanpel 175 in all areas.

O Channel and Daystar will be launchad pn Broadeast Basic channel 236 and 235 respectively, In areas
where KOCE is currently available on Time Warner Cable. Dighal equipment i required 1o recelve both
KOCE OC Channet and Daystar,

CIR, ZeeTV, CCTV-4, ART, TV Asta, RAIL, TVK1, and ETTV wilf be launched in areas whers these networks
are currently not available, These nefworks will be avallable as a premiwn service with the exception of
TVK1, which will be avallable on Choice Tier.

El Paguetazo package and El Paquetazo Dos tier will be launched in areas where currantly not avallable. Eb
Paquelszo package will be availebie for $34.95 per month, plus equipment and included In this package are
Broadcast Basic services, Espanot ter sérvices, Bl Paguetazo Des Tier services, and selected English
networks. E! Paguetazo Dos fier is also avalable a la carte for $5 per month with subseription to Nuestra
Teke Paquete.

The following services will be launched on Ei Paquetaze Dos tier: AYM Sports 857, Caracot International
821, Cine Mexicana 836 (nof available in some araas), Fcuavisa Intemacional 819, Latele Novela 845 (not
avallable In suime areas), Latinoamerica TV 818, Sur Mexico 80%, TV Colombla 822 (not availeble in some
areas), and TV Chile 820 (not avaliable In some areas).

The following services will be launched on Bspanol Tier: Bandarnax 840, De Pelicyla 832, and De Pelicula
Clasico 833, Discovery Familia 852,

The following services will bacome available on an additional channel numbers: KVEA 803, KAZA 804,
Galavision 808, Mexito 22 806, CBTV Michoacan BOT, Once Mexico 808, TVE intemacional 811 {(not
avaliable in some areas), Sur 816 {not avallabla in some areas), CNN En Espanol 828, The History Channel
En Espanocl 829, Discovery En Espanot 830, Cine Latine 834, Infinite 835, HTV 838, Video Rola 839, SiTY
842, fund 843 (not avaifabls in some areas), Utiisima 844, Cartoon Network (SAP) 847 {not avaflable in
Artesia and Claremont), Boomerang (SAP) 848, Toon Disney en SAP 849, Serprosa 850, Veme 851, La
Farilia Cosmovision 853, EWTN Espanot 854, GolTV 856, Fox Sports En Espancl 859, and ESPN
Deportes 860. These services will continue o be avaiiable on their existing channel number and service
lavel.

The fallowing services will be available on additional chenne! numbers and will be included In the new E
Paquetazo package: ESPN 861, ESPNZ 862, Fox Soccer Channel 863, Fox College Spods Fadfic 864, Fox
Coliege Sports Central 865, Fox College Sports Atlantic 866, The Weather Channel B68, Travel Channel
863, Animal Planet 870, Discovery Home 871, investigation Discovery 872, Discovery Health 873, The
Science Channel 874, The Californiz Channel 875, Tumer Classic Movies 876, Fox Movis Channet 877,
Vi1 878, CMT 879, MTVZ 880, MTV Hits 881, MTV Jams 882, BBC America 884, The Styie Network 885,
Lago 888, SUAPnet 887, Fox Reality 888, Food Network 888, DIY 890, HGTV 81, Fine Living 892 (not
avallable in soms areas}, Boomerang 893, Discovery Kids 894, Nickioons Network 895, Hallmark Channel
897, EWTN 888, and Inspiration Network 888 {not avallable in some areas), These services will continue to
be avallable on their existing channel number and service level,



