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Honorable Members of the City Council
City of Los Angeles
Room 395, City Hall
Los Angeles, CA 90012

Subject: TIME WARNER PROGRAMMING AND PRICING CHANGES FOR
VARIOUS AREAS OF CITY OF LOS ANGELES (VARIOUS COUNCIL
DISTRICTS AFFECTED BY VARIED CHANGES) - COUNCIL FILE NO.
06-1029

Dear Councilmembers:

This report is made in response to Information Technology and General Services
Committee instructions issued on December 12, 2006, whereat the Information
Technology Agency (ITA) was instructed to notify Los Angeles elected officials of any
proposed cable television service and/or rate adjustments.

The following notice provides information related to Time Warner channel line-up
changes, a programming correction, and rate increases which impact subscribers in
various council districts.

CHANNEL LINEUP CHANGES
Relocations
Effective August 13, 2008, TLC, currently on Channel 69 will be moved to Channel 70 in
former Franchise Area C. This change impacts subscribers living in Council District 2
(Greuel); Council District 4 (LaBonge); Council District 5 (Weiss); Council District 6
(Cardenas); Council District 7 (Alarc6n); and Council District 12 (Smith).

Effective July 30,2008, E! on Channel 108 will be moved to Channel 128 and Hallmark
on Channel 128 will be moved to Channel 108. These changes will impact subscribers
in all City Council Districts.

Channel Additions
Effective July 29, 2008 The Africa Channel will be launched on Choice Tier on Channel
176. This addition will impact subscribers in all City Council Districts.
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Channel Deletions
Effective September 24, 2008, Expo TV on Demand will be discontinued in all areas.

As a courtesy, Time Warner has indicated that the following channel additions will be
taking place sometime between July 9 and February, 2009, in the areas indicated.
Time Warner will provide further notification and specific dates as the channels are
added.

NAME Channel TIER Area
HGTVHD 433 Same as SD All Areas
Food Network HD 434 Same as SD All Areas
CNN HD 432 Same as SD All Areas
History Channel HD 439 Same as SD All Areas
A&EHD 438 Same as SD All Areas .

GolfNersus HD 423 Same as SD All Areas
Discovery HD 418 Same as SD All Areas
TLC HD 437 Same as SD All Areas
Disney Channel HD 435 Same as SD All Areas
ABC Family HD 436 Same as SD All Areas
ESPNews HD 426 Same as SD All Areas
National Geographic HD 440 Same as SD All Areas
Reelz channel 298 Variety All Areas
Ovation 175 Choice All Areas
OC Channel 236 Broadcast Basic (Digital) Where KOCE is available
Daystar 235 Broadcast Basic (Digital) Where KOCE is available
C1R N/A Premium Service Where not available now
ZeeTV N/A Premium Service Where not available now
CCTV-4 N/A Premium Service Where not available now
ART N/A Premium Service Where not available now
TV N/A Premium Service Where not available now
Asia N/A Premium Service Where not available now
RAI N/A Premium Service Where not available now
TVK1 N/A Choice Where not available now
ETTV N/A Premium Service Where not available now.. , .,
HD - High Definition SD - Standard Definition
N/A - Not available at this time

New Package Offer
During this time, Time Warner Cable will also be adding a new package called EI
Paquetazo to all areas where it is not currently available. Subscribers affected reside in
Council District 1 (Reyes); Council District 2 (Greuel); Council District 3 (Zine); Council
District 4 (LaBonge); Council District 5 (Weiss); Council District 6 (Cardenas); Council
District 7 (Alarc6n); Council District 9 (Perry); Council District 10 (Wesson); Council
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District 11 (Rosendahl); Council District 12 (Smith); Council District 13 (Garcetti); and
Council District 14 (Huizar).

This package will cost $34.95 per month and will include a new Tier called EI Paquetazo
Dos, as well as the current Broadcast Basic service, the current Espanol Tier and
selected English Networks. The new EI Paquetazo Dos Tier will also be available a la
carte for $5 per month with the current Nuestra Tele Paguete package.

There will be numerous new channels launched as a result of this package addition, as
shown below.

Programmina Additions
Proarammina Price Date

EI Paciuetazo Packaae $34.95 N/A
EI Paquetazo Dos Tier $5.00 (included in above N/A

package)
N/A - Not available at this time

New Channels launchina
Channel Name Channel number Tier

AYM Sports 857 EI Paquetazo Dos
Caracol International 821 EI Paquetazo Dos
Cine Mexicano 836 EI Paquetazo Dos
Ecuavisa Internacional 819 EI Paquetazo Dos
Latele Novela 845 EI Paquetazo Dos
Latinoamerica TV 818 EI Paquetazo Dos
Sur Mexico 809 EI Paquetazo Dos
TV Colombia 822 EI Paquetazo Dos
TV Chile 820 EI Paquetazo Dos
Bandamax 840 Espanol Tier
De Pelicula 832 Espanol Tier
De Pelicula Clasico 833 Espanol Tier
Discovery Familia 852 Espanol Tier
PBS Kids Sprout 181 and 896 EI Paquetazo & Choice

In addition to these new channels, many existing channels will also be available at new
channel numbers in the 800 range and will be included in the new EI Paquetazo Tier.
Please see attached Channel line-up of the EI Paquetazo Tier for more information.
These channels will continue to be available at their existing service levels on both the
current and new 800 channel range numbers as well.

There are no planned price increases associated with these service changes.
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Programming Correction
Time Warner made a channel service level correction on May 21, 2008, to KBS America
(KBS) on Channel 159 available in most Council Districts of the City. KBS was
mistakenly made available on the Standard Cable service level, when it was intended to
be available only in the Digital Choice Tier. This error has now been corrected and KBS
is available only in the Digital Choice Tier as indicated in the channel line-up and is no
longer available on the Standard Cable service level.

Federal law preempts the regulating of the tiering practices of cable companies. Cable
companies are permitted to add and move channels from tier to tier or to delete
channels from a tier, after 30 days notice is provided to its subscribers.

Rate Increases
Effective August 1, 2008, the following one time rates will be increased in former
Franchise Areas B, D, I, J, K, and M. Time Warner's 'Trip Charge" will increase from
$16.99 to $19.95 and the Additional Outlet Fee (at time of installation) will also increase
from $13.99 to $14.95. These rates are one-time charges that will not affect current
regular monthly charges. These rate increases impact subscribers residing in Council
District 1 (Reyes); Council District 2 (Greuel); Council District 4 (LaBonge); Council
District 5 (Weiss); Council District 6 (Cardenas); Council District 7 (Alarc6n); Council
District 8 (Parks); Council District 9 (Perry); Council District 10 (Wesson); Council
District 11 (Rosendahl); Council District 13 (Garcetti); and Council District 15 (Hahn).

The City's former rate regulation authority has been preempted by state law. Time
Warner Cable now operates its cable TV systems pursuant to state franchising law
overseen by the California Public Utilities Commission (PUC). Pursuant to state law,
the PUC is precluded from regulating rates of the basic service tier pricing charged by
cable/video TV providers. Federal law preempts the state from regulating the upper tier
rates charged by cable/video TV companies.

Subscribers have been notified of these channel and pricing changes via a bill message
as well as a mailer sent at least 30 days prior to the price change taking effect. (See
attachments.)

Background
The Los Angeles City Council directed ITA to notify all City Council members, the
Mayor, the City Controller, and the City Attorney of any proposed cable television
service and/or rate changes to be implemented by the City's cable television operators.

Fiscal Impact
Possible minimal impact from the increased installation fees or if subscribers wish to
upgrade their services.

Recommendation
This report is provided for information only. Please note and file.
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Questions regarding this information may be directed to Richard Benbow of the
Consumer Services Division at (213) 922-8367.

Respectfully submitted,

William P. Imperial, Division Manager
Video Services Regulatory Division

Attachment

cc: Honorable Antonio Villaraigosa, Mayor
Honorable Laura Chick, Controller
Ben Ceja, Acting Deputy Mayor, Mayor's Office
Office of the City Administrative Officer
Office of the Chief Legislative Analyst
Lonnie Eldridge, Office of the City Attorney
Mark P. Wolf, Executive Officer
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SSO N. Continental Blvd .. se, 250
£1 Segundo, CA 90245 .
lei 31.0-647-3062
fax 310·647-3036

External Affairs
Metropolitan Los Angeles Division

June 9, 2008
VIA :FACSIMILE AND OVERNIGHT MAIL

Ms. Randi Levin
General Manager
Information Technology Agency
City of Los Angeles Areas A, B, C, D, F, G, H, 1, J, K, L, and M
200 N. Main Street, 14th Floor
Los Angeles, CA 9qll 12

RE: Courtesy Notice - June 3, 2008 Legal Notice regarding programming cbanges

Dear Ms. Levin:

I am writing as part of Time Warner Cable's ongoing efforts to keep you apprised of
developments affecting the cable television system serving your community.

Time Warner Cable Los Angeles' agreements with programmers to caITYtheir services routinely
expire from time to time. We are usually able to obtain renewals or extensions of such
agreements, and carriage of programming services is discontinued only in rare circumstances.
The following agreemems with programmers are due to expire SOOI), and we may be required to
cease carriage of one or more of these services in the near future:

Starz, Encore, MEC (Korean), The History Channel en Espanol, Lifeskool On Demand, CNN
On Demand, Adult Swim On Demand, truTV 01) Demand, reM on Demand, TBS On Demand,
TNT On Demand, Cartoon Network on Demand, Sleuth, Universal HD, USA Network, GMA
Piney, A&E, Sci-Pi, Bio, l'lix, GSN, The History Channel, History International, Showtime, The
Movie Channel, Oxygen On Demand, BBC On Demand, GolTV, NBC Universal On Demand,
La Familia Cosmovision, Inspiration Network, Great American Country, Outdoor Channel, and
PuelTV.

In addition, from time to time we make certain changes in the services that we offer in order to
better serve our customers. The following changes are planned:

A channel service level correction was made on May 21, 2008, removing KBS America,
currently carried on channel 159, from Standard Cable service level to Digital Choice Tier
service level in: Baldwin Hills, Culver City, Hollywood, Kagel Canyon, Ladera Heights,
Lennox, Los Angeles (partial), Newhall, Playa Del Rey, Playa Vista, West Los Angeles (partial),
Westchester. Wilshire, Inglewood, Santa Clarita, South Los Angeles, Sunland, Sylmar, and
tujunga.
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Effective June lO, 2008, TVLsnd, currently carried on channel 75 will be moved to channel 70
in Air Force Village West, Beaumont, Calimesa, Colton, Fontana, Grand Terrace, Hemet,
Highgrove, Highland, Idyllwild, Lake Matthews, Lakeview, Lorna Linda, March Air Force Base,
Mentone, Montclair, Moreno Valley, Murrieta (partial), Muscoy, Nuevo, Ontario, Perris, Rancho
Cucamonga, Redlands, Rialto, San Bernardino, San Jacinto, Temecula, Upland, Winchester.
Woodcrest, and Yucaipa.

Effective July 9. 2008, The Golf Channel, currently carried on channel 78 will be moved to
channel 66, and BET, curremly carried on channel 76 will be moved to channel 67 in Costa
Mesa (partial), Cypress (partial), Fountain Valley, Garden Grove, Huntington Beach, Los
Alamitos, Midway City, Orange, Rossmoor, Stanton, and Westrninister.

The following infonnatioll regarding channel changes is new since the last notice YOU received:

Effedive August 13, 2008, TLC, currently carried on channel 69 will be moved to channel
70 in Agoura Hills, Beverly Hills, Calabasas, Camarillo, East San Fernando Valley,
Fillmore, Marin.a De} Rey, Mission Hills, Moorpark, NeWbury Park, North HollywoQd,
Oak Park, OJ at, Oxnard, Panorama City .•Piru, .Port Hueneme, Santa Paula, Simi Valley,
Sun Valley, Thousand Oaks, Van Nuys, Ventura, West Hollywood, lind Westlake Villa!':e.

A legal notice appeared in the Los Angeles Times newspaper on Tuesday, June 3, 2008
regarding the above listed changes, A copy of that legal notice is included with this letter for
your files.

If you have any questions or concerns, please do not hesitate to call me at (310) 647-6551.

co: William Imperial, Manager, Video Services Regulatory Division

enclosure
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Legal Notice Ad Copy in the L.A. Times

Publication
Run Date
Section

The Los A nce1es Times & www.timewamercable.comJsocal
June 3, 2008
Legal Notices

rTWC Logo]

Time Warner Cable Los Angeles' agreements with programmers to carry their services routinely
expire from time to time. We are usually able to obtain renewals or extensions of such
agreements, and carriage of programming services is discontinued only in rare circumstances. The
following agreements with programmers are due to expire soon, and we may be required to cease
carriage of one or more of these services in the near future:

Starz, Encore, MBC (Korean), The History Channel en Espafiol, Lifeskool On Demand, CNN On
DIl1J:1and,Adult Swim 011 Demand, truTV On Demand, TCM on Demand, TBS On Demand, TNT
On Demand, Cartoon Network on Demand, Sleuth, Universal HD, USA Network, GMA Pinoy,
A&E, Sci-Fi, Bio, Flix, GSN, The History Channel, History International, Showtime, The Movie
Channel, Oxygen On Demand, BBC 01\ Demand, GolTV, NBC Universal On Demand, La Familia
Cosrnovision, Inspiration Network, Great American Country, Outdoor Channel, and Fuel TV.

In addition, from time to time we make certain changes in the services that we offer in order to
better serve OUT customers. The following changes are planned:

A channel service level correction was made on May 21,2008, removing KBS America, currently
carried on channel 159, from Standard Cable service level to Digital Choice Tiel' service level in:
Baldwin Hills, Culver City, Hollywood, Kagel Canyon, Ladera Heights, Lennox, Los Angeles
(partial), Newhall Playa Del. Rey, Playa Vista, West Los Angeles (partial), Westchester, Wilshire,
Inglewood, Santa Clarita, South Los Angeles, Sunland, Sylmar, and Tujunga.

Effective JUlIe 10, 2008, TVLand, currently carried on channel 75 will be moved to channel 70 in
Air Force Village West, Beaumont, Calimesa, Colton, Fontana, Grand Terrace, Hemet, Highgrove,
Highland, IdyllWild, Lake Matthews, Lakeview, Lorna Linda, March Air Force Base, Mentone,
Montclair, Moreno Valley, Murrieta (partial), Muscoy, Nuevo, Ontario, Perris, Rancho
Cucamonga, Redlands, Rialto, San Bernardino, San Jacinto, Temecula. Upland, Winchester,
Woodcrcst, and Yucaipa.

Effective July 9, 2008, The Golf Channel, currently carried on channel 78 will be moved to
channel 66, aud BET, currently carried OIl channel 76 will be moved to channel 67 in Costa Mesa
(partial), Cypress (partial), Fountain Valley, Garden Grove, HUntington Beach, Los Alamitos,
Midway City, Orange, Rossmoor, Stanton, and Westminster.

Effective August 13, 2008, TLC, currently carried on channel 69 will be moved to channel 70 In
Agoura Hills, Beverly Hills. Calabasas, Camarillo, East Sao Fernando Valley, Filhnore, Marina
Del Rey, Mission Hills, Moorpark, Newbury Park, Norih Hollywood, Oak Park, Ojai, Oxnard,
Panorama City, Pin>, Port Hueneme. Santa Paula, Simi Valley, Sun Valley, Thousand Oaks, Van
Nuys, Ventura, West Hollywood, and Westlake Village.
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FAX Transmittal
DATE:

TOFAX#:

June 10. 2008

213-978-3310

TO: Ms. Randi Levin
General Manager
City of Los Angeles

ORGANIZATION:

OEPARTMENT: Infonnation Technology Agency

FROM: Deane Leavenworth
Vice President. External Affairs

ORGANIZATION: Time Warner Cable

DJ:PARTMENT; Government Affairs

PHONE: (310) 647-6551

NUMBER OF PAGES INCLUDING COVER: 4

RE: June 3, 2008 Notice reo Programming Changes

COMMENTS:
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Advance copy to William Imperial

550 N. Ccnuncntal Blvd I Stu. 250
III Sogundo, CA 90245
101310-647-3062
Fox 310·647-)036

E'Xtcrnlll Affairs
Metropolitan Los Angeles Di\li~iM

June 25, 2008

Ms. Randi Levin VIA FACSIMILE AND U. SMAIL
General Manager
City of Los Angeles - Areas 8, D, 1, J, K, and M
Information Technology Agency
200 N. Main Street, 14th Floor
Los Angeles, CA 90012

RE: One-time charge changes in former Comcast areas

Dear Ms. Levin:

I am writing ill, our ongoing efforts to keep you apprised of developments affecting the
cable television system serving your community.

Beginning August I, 2008 the one-time installation rates for Trip Charge and Additional
Outlet at Time of Installation in former Comcastarcas will be changed to $14.95 and
$19.95, respectively, making them consistent with Time Warner Cable rates. These rates
are one-time, going-forward charges that will not affect our current customers.
Nevertheless, current customers are being notified via a bill message in their June
statements. That message will read:

Effective August 1, :Z008,Additional outiet fees (at installation) and TripCharges
(following installation) will Change. The Trip Charge will change from $16.99 to
$19.95 and the Additlrmal outlet (at installation) fee will change from $13.99 to $14.95.

If you have any questions or other cable related concems, please don't hesitate to contact
me on (310) 647·6551.

Sincerely,

~-
Deane Leavenworth
Vice President, External Affairs

cc: William Imperial, Manager, Video Services Regulatory Division
Richard Benbow, Telecommunications Regulatory Analyst, Video Services

Regulatory Division
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TO: Ms. Randi Levin
General Manager
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ORGANIZATION:

DEPARTMENT: Information Technology Agency

FROM: Deane Leavenworth
Vice President, External Affairs

ORGANllA TION: Time Warner Cable

DEPARTMENT: Government Affairs

PHONE: (310) 647-6551

NUMBER OF PAGES INCLUDING COVER: 2

RE: One time charge changes for previous Corneas! areas
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Channel Category Legend

III # Digital Cable Pkg*
# EI Paquetazo
Variety Tier

III Movie Tier
II HD Tier

Pay-Per-View

# Nuestra Tele Basico Pkg
Broadcast Basic
Choice Tier
Espanol Tier
Premiums

II # Nuestra Tele Paquete
II Standard Cable
II Sports Tier
III EI Paquetazo Dos Tier

Subscription Sports

No. Category Channel Name

1 On Demand
2 (CBS)
3 (PBS)
4 (NBC)
5 LA (CW)
6 VC
7 ABC (ABC)
9 CAL (IN D)
10 _';" "IIiKMEX (UNI)
11 _~::: o,IIKTTV (FOX)
12 _=:o",IIiKVEA (Telemundo)
13 _::::",IIiKCOP (My Network TV)
14 _,-' IliKXLA (IND)
15 _~::: !iJjKLCS (PBS)
16 aCE (PBS)
17 BN (TBN)
18 SCI (IN D)
19 DOC (IND)
20 (Azteca)
21 FTR (Telefutura)
22 WHY (IND)
23 RCA (IN D)
24 ublic Access
25 GN
26 JLA (IND)
27 eased Access
30 PXN (ION)
35 LA City View
36 LA36
39 The Weather Channel
50 VH1
53 Food Network
64 ESPN
65 ESPN2
69 SPAN
74 HGTV

No. Category Channel Name

79
116
118
121
126
127
128
129
130
131
133
134
143
146
152
154
167
169
170
172
173
174
181
183
188
190
191
201
204
216
217
218
219
221
225
226

alavision**
VH1
MTV2
CMT
Fox Movie Channel
Turner Classic Movies
Hallmark Channel
Fox Reality
Style
BBC America
MTV Hits
MTV Jams

iTV**
Logo
SOAPnet
Fine Living
EWTN
Inspiration Network
La Familia Cosmovision
DIY
HGTV
Food Network
PBS Kids Sprout
Nicktoons
Boomerang
Discovery Kids
The Science Channel

-SPAN
The Weather Channel
Animal Planet
Travel Channel
Discovery Home
Discovery Health
Investigation Discovery

";IIiNBC Weather Plus
!iJjKNBC News Raw



No. Category Channel Name

227 Il!!lKABC +
228!ilABC7 Weather Now
233 The California Channel
252 ESPN
253 ESPN2
258 FCS Pacific
259 FCS Central
260 FCS Atlantic
269 Fox Soccer Channel
273 ox Sports en Espanol
274 SPN Deportes
292 Turner Classic Movies
293 _ Fox Movie Channel
294 _ Hallmark Movie Channel
304 1fiiji·.aGalavision**
305 -0'78 CNN en Espanol
306 _. Once Mexico
307 Ml!lYYll!1l!!l Mexico 22
308 CBTV MIchoacan
309 TVE Internaclonal
310 Sur
311 The History Channel en Espanol
312 Utilisima
313 Discovery en Espanol
315 Cine Latino
316 Infinlto
318 GolTV
320 SPN Deportes
321 ox Sports en Espanol
324 Ideo Rola
325 TV
327 iTV**
328 EWTN Espanol
329 La Familia Cosmovlslon
331 Sorpresa
332 Toon Disney en SAP
333 Boomerang (SAP)
334 Cartoon Network (SAP)
335 BEH (Spanish)
336 -me
805 alavision**
806 Mexico 22
807 CBTV MIchoacan
808 Once Mexico
809 Sur Mexico
811 TVE Internaclonal
816 Sur
818 Latlnoamertca TV
819 EcuavisaInternacional
820 TV Chile
821 CaracolInternacional
822 TV Colombia
828 CNN En Espanol
829 The History Channel en Espanol

No. Category Char •.• 1Name

830 Discovery en Espanol
832 De Pelicula
833 De Pellcula Claslco
834 Cine Latino
835 Inflnito
836 Cine Mexlcano
838 HTV
839 Video Rola
840 Bandamax
841 _:02ViC,Il!!lKBEH
842 Il!!lIl!!l!iW0lillSITV**
844 Utillslma
845 Latele Novela
847 Cartoon Network (SAP)
848 Boomerang (SAP)
849 Toon Disney en SAP**
850 Sorpresa
851 -me
852 Discovery Familia
853 La Familia Cosmovlslon
854 EWTN Espanol
856 GolTV
857 AYM Sports
859 ox Sports En Espanol
860 SPN Deportes
861 ESPN
862 ESPN2
863 Fox Soccer Channel
864 Fox College Sports Pacific
865 Fox College Sports Central
866 Fox College Sports Atlantic
868 The Weather Channel
869 Travel Channel
870 Animal Planet
871 Discovery Home
872 Investigation Discovery
873 Discovery Health
874 The Science Channel
875 The California Channel
876 Turner Classic Movies
877 Fox Movie Channel
878 VH1
879 CMT
880 MTV2
881 MTV Hits
882 MTV Jams
884 BBC America
885 Style
886 Logo
887 SOAPnet
888 Fox Reality
889 Food Network
890 DIY
891 HGTV



No. Category Channel Name No. Category charm, dame

921 lIIIIIIiliil!lHit List
922 1IIIIIlt2llllKidz Only!
923 .,70.IllParty Favorites
924 howcase
925 O's
926 O's
927 70's
928 Solid Gold Oldies
929 Smooth Jazz
930 azz
931 lues
932 eggae
933 oundscapes
934 asy Listening
935 ig Band & Swing
936 ingers & Standards
937 how Tunes
938 ontemporary Christian
939 ospel
940 lassical Masterpieces
941 ight Classical
942 op Latino
943 usica Urbana
944 alsa y Merengue
945 exicana
946 ock En Espanol
947 mericana
948 pera

892
893
894
895
896
897
898
899
901
902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920

Fine Living
Boomerang
Discovery Kids
Nicktoons
PBS Kids Sprout
Hallmark Channel
EWTN
Inspiration Network

ounds of the Season
oday's Country
lassie Country
luegrass
ip-Hop and R&B
lassie R&B
&B Soul
&8 Hits
ap
etal
ock
rena Rock
lassie Rock
dult Alternative
Iternative
etro-Active
lectronica
ance
ite Hits
dult Top 40

© 2008 Time Warner Cable Inc. All rights reserved.
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TO: Ms. Randi Levin
General Manager
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ORGANIZATION:

DEPARTMENT: Information Technology Agency

FROM: Deane Leavenworth
Vice President. External Affairs

ORGANIZATION: Time Warner Cable

DEPARTMENT: Government Affairs

PHONE: (310) 647-6551
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RE: July 15. 2008 legal notice regarding programming changes
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550 N. Continental Blvd .. See, 250
EI Segundo, CA 90245
Tcl310·647·3062
Fax 3J~47·3036

External A(f;o.irs
Metropolitar) Los Angeles Diviston

July 15,2008
VIA FACSIMILE AND USPS MAlL

Ms. Randi Levin
General Manager
Information Technology Agency
City of Los Angeles Areas A, B, C, D, F, G, H, J, J, K, L, and M
200 N. Main Street, 14th Floor
Los Angeles, CA 90012

RE: Courtesy Notice - July 15,2008 Legal Notice regarding programming changes

Dear Ms. Levin:

As part of Time Warner Cable's ongoing efforts to keep you apprised of developments affecting
the cable television system serving your community, I am writing to inform you of'the following
new programming change that is an update from the last notice you received.

Time Warner Cable is very proud to announce that effective July 29,2008; The Africa Channel
(CH 176)will be added to the Choice Tier at no additional charge in service areas Listedbelow.
This added value to our programming content is another example of Time Warner Cable's
commitment to provide a broad diversity of programmingthat our customers and your residents
want and deserve.

The Africa Channel (CH 176) will be launched in the following communities:

Artesia, Athens, Baldwin Hills, Bell, Bellflower, Bell Gardens, Carson, Claremont, Compton,
Covina, Cudahy, Culver City, Downey, Harbor, Hawaiian. Gardens, Hollywood, Inglewood,
Kagel Canyon, Ladera Heights, Lakewood, La Mirada, Lakeview Terrace, Lennox, Lomita, Los
Angeles (Partial), Lynwood, Maywood, Paramount, Playa Del Rey, Playa Vista, Pomona
(Partial), Santa Fe Springs, South HI Monte, South Los Angeles, Sunland, Sylmar, Tujunga,
West Les Angeles (Partial), Westchester, and Wilshire

In addition, Tapesh will be launched as a premium service in areas where this network is not
currently available.

A legal notice appears in today's Los Angeles Times newspaper regarding the above listed
changes. A copy of that legal notice is included with this letter for your files.
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Letter to Ms ..Levin
July 15, 2008
Page 2 of2

Finally, in an effort to better serve communities such as yours by providing information to you ill
a timely and efficien; manner, starting in 30 days all future legal notices will be sent to you
through electronic mail (e-mail) to the e-mail address we have on file for you -
ken.si!nmolls@lacity.org. Please let me know if this e-mail address is correct and if you would
like anyone else within your department to be added to the e-mail distribution list.

If you have any questions or concerns, please do not hesitate to call me at (310) 647-655\.

Sincerely,

Deane Leavenworth
Vice President, External Affairs

William Imperial, Manager, Video Services Regulatory Division

enclosure
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Legal Notices

[TWC Logo]

Time Warner Cabl. Los Angeles' agreements with programmers to carry their se",ices routinely e.pire from
time to time. We are usually able to obtain renewals or extensions of such agreements, and calliage of programming
services Is discontinued only In rare CIrcumstances, The following agreements with programmers are due to expire
soon. and we may be required to cease carriage of one Of more of these services in the ne~r future:

SI8r<, Encore, MBC (Korean), Ufeskool On Demand, Sleuth, Universal HD, USA Ne!Work, GMA Pinoy, Sci·
Fi, Flix. GSN. Showlime, The Movie Channel, Oxygen On Demand, BBC On Demand, NBC Universal On Demand. La
Familia Oosmovlsion, Inspiralion Network, Great American Ccuntly, Outdoor Channel, Fuel'iV. and NBA TV.

In addition, from time 10 time we make certain changes in the services that we offer in order 10 better serve
our customers. The following changes are planned:

EffeC1lve July 29, 2008, The Africa Channel, will be launched on Choice 'fier channel 176 in An es ia, Athens,
Baldwin Hill., Bell, Bellflower, Bell Gerden$, Cars"", Ol.",mon\, Compton, Covina, Cudahy, Culver City. Downey,
Harbor, Hawaiian Garden s, Hollywood, Inglewood. Kagel Canyon, Ladera Heights, lakewood, La Mirada, lakeview
Terrace, Lennox, Lomita. Los Angeles (Partial). Lynwood, Maywood, Paramount, Playa Del Ray, Playa Vista, Pomona
(Partial), Santa Fe Sp,ings, South 61Monte, South Los Angeles, Sunland. Sylmar. Tujunga. West Los Angeles (Partial).
Westchester. and Wilshire

Effective July 30, 2008, EI, cUlTently calTled on channel 108 will be moved to channel 128. Hallmarl<
CI1l!t1nel. culTenlly carried on channel 128 w»l be moved to channel 108. These services wUl continue 10 be available of
their existing service level.

Effective July 31. 2008, TNT On Demand, TBS On Demand, and trulV On D.man~ currently carried on
channel 1043, 10421 and 1039 respectively, will be moved to Entertainment On Demand channel 10Ml in some areas.

Effective Jul~ 31. 2008, eNN On Demand currently carried on channel 1037 in some areas will be mo.ed to
channel 1040 News & World On Demand.

Effective Augus\ 13, 2008, TI..C, currently carried on channel 69 will be moved 10 channel 70 in Agoura Hill s,
Beverly Hills, Oaleb asa s. Camarillo, Ea.t San Fernando Valley, Fillmore, Marina Del Rey. Miss ion Hill., Moorpark,
Newbury Park, North Holl\fWood, Oak Park, Olai, Oxnard, Panorama Oily, Piru, Port Hueneme. Sante Paula, Simi
Valley, Sun Valley, Thousand Oaks, Van Nuys, Ventura, Wesl Hollywood, and Westlake Villoge.

Effective Seplember 24, 2008, Expo lV On Demand will be discontinued in ali areas, Expo TV 00 Demond
is also carried on channel 1315 in some areas,

Beginning July 9, 2008 through February 2009, the following launChes and channel number changes wiU
loke place throughout Tlffil' Warner Cable Los Angele.' service area s. Launch scl1edule and channel numbers will be
available al www.timewamercable.com/socel starting early July 2008. Some of the launches listed below may only
apply to limited area s,

The following network. will be launChed in ali aeeas on lhe same service I&'>/e\as the oIand.ra definition
version of each network: HGlV HD 433, Food Network HD 434. CNN HD 432, History Ohannel HD 439. A&E HD 439,
GoIlNersus HD 423, Discovery HD 418. TLC HD 437, Disney Channel HD 435, ABC FamUy ao 435, ESPNews HD
426, and National Geographic HD 440 will be launched in all areas. HD eQuipmenl is required to receiVe High Definition
channels,

Reelz channel will be launche<J on Variety Tier channel 298 and Ovation will be launched on Choice Tier
channel 175 In all areas.

OC Channel and Daysla, will be launched on Broadcast BasiC channel 236 and 235 ,eSlleatively, in area.
where KOCE is currently available on Time Warner Cable. Digital equipment is required to receive both KOC£! DC
Channal and OaYSlar.

C1R, ZeeTV, OClV-4, AR'f, TV Asia. RAI, Tapesh, lVK1. and JOTTVwill be launched in areas where these
n_orKa are cUrtenlly not available. These networks will be available es a premium service with the exceplion of TVK1,
Which will be avanable on Choice Tler.
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EI Paquelazo package and EI Paquetazo Do. lie, will be launched In areas where currently not available. EI
Paquetazo package will be available fur $34.95 per month, plus equipment and included in thl$ package are Broadcast
Basic .. rvices, Espanal tier services. £11 Paquetazo Do. Tier services. and selected English networks. EI Paquetazo
Dos tier le also 8vaUable a la carte for $5 pet month with subscription to Nuesrra Tele Psquete.

The following services wlli be launched on EI Paquetazo Des tier: AYM Sports 857. Carecollnternafional
621, Cine Mexicano 836 (not available in some areas). Ecuovls. Internadonal 819. Latele Novels 645 (oot available in
some areas), \..atlnoamerica 1V 818, Sur Mexico 809. 1V COlombia 822 (not available in some areas), and 1V Chile
820 (not available In some .reas}.

Til" following services will be launched on Espanol Tier. Bandarnax 840, De Peucuia 832, and De Pelicula
Clasico 833. Dlsoovery Familia 852.

Tile following s.nlic •• will become available on an ad~Jtlonal channel numbers: KVEA 803. KAZA 804,
Galavision 805, Mexico 22 808. CB1V Mlcnoacan 807, Once Mexico 808, 1VE Inlemacional611 (not available in some
areas), Sur 816 (not available In some areas), CNN En Espano/82S, The History Ghannel En Espanol829, Discovery
En Espanol830, Gine Latino 834, Inftnito 835. H1V 838, \/Ideo Rota 839, SiN 642. Mun2 843 (nol available in some
areas), UtiliGima 844, Canoon Network (SAP) 647 (not available in Artesia and Claremont), Boomel'f\ng (SAP) 648,
Toon Disney en SAP 849. Sorpresa 850, v-me 851, La Familia CO$!!\Ovision 853, EWIN 681'anoI854. GoflV 856, Fox
Sports En Espanal 859. and ESPN Deportes 880. These services will continue 10 be available on their exlsllng Channel
number and service level.

The following seNloes will be ".oilable on addlijoll'al channel numbers and will be included in lhe new "'I
Paquetazo package: ESPN 861, EiSPN2 862, Fo~ Soccer Channol863, Fox College Sports Pacific 864, Fox College
Sport. CenlraI865, Fol( College Sport. AIIanlic 666, The Weather Channel 668. Travel Channel 869, Animal Planet
870. Discovery Home 871. Investigation Discovery 872, Discovery Health 873, The ScIence Channel 87'!. The
California Channel 875, Turner Cla ss ic Movies 876. FOl( Movie ChanneI8T?, VHl 878. CMT 879, MTV2 880, M1V Hits
881, M1V Jams S8;!, BBC America 864, The Style Network 885, Logo 886. SOAPnet B87, Fox Reality 888, Food
Network 659, DIY 890. HG1V 8111,Fine living 662 (not available in some areas), Boomerang 893, Discovery Kid. 894,
Nickloon. Network 895, Hallmark Channel 897, ewTN 898, and Inspiration Network 899 (not available in some areas).
These 5etVice& 'W\JI continue to be available on their existing ohannel number and service level,
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July 1, 2008

Ms. Randi Levin Via Facsimile and U. S. Mail
General Manager
City of Los Angeles - Areas A, B, C, D, F, G, H, I,J, K, L, and M
Information Technology Agency
200 N. Main Street, 14tl1Floor
Los Angeles, CA 90012

RE: July I", 2008 Legal notice regarding programming changes,

Dear Ms. Levin:

I am writing in our ongoing efforts to keep you apprised of developments affecting the
cable television system serving your community.

Effective July 30, 2008, E!, currently carried on channel 108 will be moved to channel 128.
Hallmark Channel, currently carried on channel 128 will be moved to channel 108. These
services will continue to be available of their existing service level.

Effective July 31, 2008, TNT On Demand, TBS On Demand, and truTV On Demand currently
carried on channel 1043, 1042, and 1039 respectively, will be moved to Entertainment On
Demand channel 1034, in SOme areas.

Effective July 31, 2008, CNN On Demand currently carried on ch.nnell037 in some areas will
be moved to channel 1040 News & World On Demand. .

Effective September 24, 2008, Expo TV On Demand will be discontinued in all areas. Expo TV
On Demand is also carried on channel 1315 in some areas.

The following infonnation is provided to you as a courtesy:

Beginning July 9, 2008 through February 2009, the following launches and channel number
changes will take place throughout Time Warner Cable Los Angeles' service areas. Launch
schedule and channel numbers wiD be available at www.rimewamercable.corn/socal starting early
July 2008. Some of the launches listed below may only apply to limited areas.

The following networks will be launched in all areas on the same service level as the standard
definition version of each network: HGTV ED 433, Food Network HD 434, CNN
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FfD 432, History Channel FfD 439, A&E FfD 439. GoWVersus FfD 423. Discovery FfD 418, TLC
lID 437, Disney Channel lID 435. ABC Family lID 436, ESPNews FfD 426, and National
Geographic lID 440 will be launched in all areas. lID equipment is required to receive High
Definition channels.

Reelz channel will be launched on Variety Tier channel 298 and Ovation will be launched on
Choice Tier channel17S in all areas.

OC Channel and Daystar will be launched on Broadcast Basic channel 236 and 235 respectively,
in areas where KOCE is currently available on Time Warner Cable. Digital equipment is required
to receive both KOCE OC Channel and Daystar,

CIR, ZeeTV, CCTV-4, ART, TV Asia, RAI, TVKl, aud ETTV will be launched in areas where
these networks are currently not available. These networks will be available as a premium service
with the exception ofTVKl, which will be available on Choice Tier.

EI Paquetazo package and El Paquetazo Dos tier will be launched in areas where currently not
aVailable. El Paquetazo package will be available for $34.95 Per month, plus equipment and
included in this package are Broadcast Basic services, Espanol tier services, EI Paquetazo Dos
Tier services, and selected English networks. El Paquetazo Dos tier is also available a la carte for
$5 per month with subscription to Nuestra Tele Paquete,

The following services will be launched on El Paquetazo Dos tier: AYM Sports 857, Caracol
Intemational82J, Cine Mexicano 836 (not available in some areas), Eeuavisa Intemacional819,
Latele Novela 845 (not available in some areas), Latinoamerica TV 818, Sur Mexico 809, TV
Colombia 822 (not available in some areas), and TV Chlle 820 (not available in some areas).

The following services will be launched on Espanol Tier: Bandamax 840, De PelicuJa 832, and
De Pelicula Clasico 833, Discovery Familia 852.

The following services will become available on an additional channel numbers: KVEA 803,
KAZA 804, Galavision 805, Mexico 22 806, CBTV Michoacan 807, Once Mexico 808, TVE
Internacional811 (not available in some areas), Sur 816 (not available in some areas), CNN En
Bspanol 828, The History Channel En Espanol829, Discovery En Espano1830, Cine Latino 834,
Infinite 835, HIV 838, Video Rola 839, SiTV 842, Mun2 843 (not available in some areas),
Utilisima 844, Cartoon Network (SAP) 847 (not available in Artesia and Claremont), Boomerang
(SAP) 848, Toon Disney en SAP 849, Sorpresa 8S0, V-me 851, La Familia Cosmovision 853,
EWTN Espanol 854, GolTV 856, Fox Sports En Espanol 859, and ESPN Deportes 860. These
services will continue to be available on their existing channel number and service level.

The following services. will be available on additional channel numbers and will be included in
the new El Paquetazo package: ESPN 861, ESPN2 862, Fox Soccer Channel 863, Fox College
Sports Pacific 864, Fox College Sports Central 865, Fox College Sports Atlantic 866, The
Weather Channel 868, Travel Channel 869, Animal

Planet 870, Discovery Home 871, Investigation Discovery 872, Discovery Health 873, The
Science Channel 874, The California Channel 875, Turner Classic Movies 876, Fox Movie
Channe1877, VHI 878, CMT 879, MTV2 880, MTV Hits 881, MTV Jams 882,
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BBC America 884, 'The Style Network 885, Logo 886, SOAPnet 887, Fox Reality g8g, Food
Network 889, DIY 890, lIGTV 891, Fine Living 892 (not available in some areas),

Boomerang 893, Discovery Kids 894, Nicktoons Network 895, Hallmark Channel 897, EWI'N
898, and Inspiration Network 899 (not available in some areas). 'These services will continue to
be available on their existing channel number and service level.

A legal notice will appear in the Los Angeles Times newspaper on Tuesday, July 1",2008
regarding the above listed changes. A copy of that legal notice is included with this letter for
your files.

Ifyou have any questions or concerns, please do not hesitate to call meat (310) 647-6551.

Sincerely,

~
Deane Leavenworth
Vice President, External Affairs

enel.

ce: William Imperial, Manager, Video Services Regulatory Division
Richard Benbow, 'telecommunications Regulatory Analyst, Video Services Regulatory Div,
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TIme Wamer Cable Los Angeles' agreements with programmers to carry thelr services routinely expire from
lime to tiroe-. We are usually able to obtain renewals or extenslons of such agreements. and carriage of
programming services is discontinued only In rar~ circumstances. The following agreements with
programmers ere due to expire soon. and we may be required to cease carriage of one or 100", 01 these
services in the near future:

Sterz, Encor&. MBC (Korean). The His/OIY Channel en Espallol, Llfeskool On Demand, CNN On Demand,
Adult Swim On Demand, truTV On Demand, TCM on Demand, TBS On Demand, TNT On Demand. Cartoon
Network on Demand, Sleuth, Universal HD. USA Network, GMA Pinoy, ME, Sci-Fi, Bio, Flix, GSN, The
HisleI}' Channel, HislOly InternatiOnal, Showtlme, The Movie Channel, Oxygen On Demand, BBC On
Demand, GofTV, NBC Universal On Demand, La Famlfla Cosmovislon, Inspirafion Network, Great
American Country, Outdoor Channel, Fuel TV, and NBA TV.

In add/ficn, from time to time we make certain changes in tile services that we offer in order to belter serve
our customers. The following chenge. are planned:

Effective July 9, 2008, The Golf Channel, currenUy carried on channel 78 will be moved to channel 66, and
BET, currently carried on chennel76 will be moved to channel 57 in Costa Mesa (partial), Cypress (partial),
Fountain VaHey, Garden GroVe, Huntington Beach. Los Alamitos. Midway City. Orange. Rossmoor. Stanton,
and Westminster.

Effective July 30, 2008, EI, currently carried on channel 108 wlll be moved to channel 128. Hallmark
Channel, currently carrled on channel 128 will be moved to channel 108. These services will conllnu. to be
available of their existing service level.

Effective July 31, 2008, TNT On Damand, TaS On Demand, and truTV On Demand currently carried' on
channel 1043, 1042, and 1039 respectively, will be moved to Entertainmenf On Demand channel 1034, in
soma areas, -

Effective July 31, 200S, CNN On Demand currently carried on channel 1037 in some areas will be moved to
channel 1040 News & World On Damand.

Effective AUgust 13, 2008, TLC. currently carried on Channel 69 will be moved to chennel 70 in Agoura Hills,
Beverly Hills, calabasas, Camarillo, East San Fernando Valley, Fillmore, Marina Del Rey, Mission Hills,
Moorpark, Newbury Park, North Hollywood, Oak Pari<, Ojai, Oxnard, Panorama City, Piru, Port Hueneme,
Santa Paula, Simi Valley, Sun Valley. Thousand Oaks, Van Nuys, Ventura, West HOllywood, and Wes(fake
Village.

Effective September 24, 2008, Expo TV On Demand Will be discon~nued in a~ areas. Expo TV On Demand
is also carried on chanool1315 in some areas.

Beginning July 9, 2008 through february 2009, the following launches and channel number changes will
take place throughout Time Warner Cable Los Angeles' service areas. Launch schedule and channel
numbers will be available at www.fimewamereable.com/socal s/arling early July 2008. Some of tile launches
listed below may only apply to limited areas.

The following networks will be launched In aI/ areas on tne same service level as the standard definKion
version of each network: HGTV HD 433, Food Network HD 434, CNN HD 432. History Channel HD 439.
ME HD 439, Go~Nersu$ HD 423. Discovery HD 418. TLC HD 437, Disney Channel HD 435. ABC Family



HD 436, ESPNews HD 426, and National Geographic HD 440 will be launched in all areas. HD equipment is
required to receive High Definitlun channels.

Reelz channel villi ba launched on Variety lier channel 298 and Ovallon will be launched on Choice Tier
channel 175 in all areas.

OC Channel and Dajlstar will be launched on Broadca,slBaslc channel 236 and 235 respectively, In area.
where KOCE is curren~y available on Time Wamar Cable. Digilal equipment is required to receive both
KOCE OC Channel and Oaystar.

CIR, ZseTV, CCTV4, ART, TV AsI., RAI, TVKI, end EITV wlHbe launthe<! in area. where these networl<s
are currently not available, These networfls will be available as a premium '"""ce with the ."""Pfion of
TVK1, wj'lich will be available On Choicelier.

EI PaquetaZo package and El Paquetazo Dos ~er will be launched in areas where currently not available. EI
Pequetazn paCl<age will be available for $34.95 per month, plus equipment and lnoluded In this pacl<age are
Broadcast Basic services, E..,anol tier services, El Paquetazo Dos Tter services, and selected English
networks. EJ Paquetazo Dos tier is also available a le carte for $5 par mnnth wJth subscription to Nuestta
Tele Paquet •.

The following services will be launched on EI paquetazn DOStier: AYM Spons 837, Caracol International
821, Cine Mexlcano 836 (not avaHable in some areas), Eeuavlsa Intemacional 819, Latele Novela 845 (not
available In some areas), Latlnoamenca TV 818, S<Jr Mexico 809, TV Colombia 822 (not available In some
areas), and TV Chile 820 (nOt available in some areas).

The following services will be launched on Es;>anol Tier. Bandamax 840, De Pellcula 832, and De Pelicula
Clasleo 833, Discovery Familia 852.

The following service. will become available on an additlonal channel numbers: KVEA 803, KAZA 804,
Gala";sion 805, Mexico 22 806, CBTV Mlchoacan 807, Once Mexico 808, TVE Intemaclonal 811 (not
available In some areas), Sur 81S (not available in some areas), CNN En Espanol828, The History Channel
En Espanol829, Discovery,j:.n Espano1830, Cine Latino 834, I"finilo 835, HTV 838, Video Rola 839, SiIV
842, Mun2 843 (no! available in some areas), utl/is/ma 844, Cartoon Networl< (SAP) 847 (not available In
ArteSia and Claremont), Boomerang (SAP) 848, Toon Disney en SAP 849, Sorpre sa 850, V-rne 851, La
Familia Cosmovlsion 853, EWTN Espanol854, GoITV 856, Fox Sports En E..,anol 859, and ESPN
Deportee 860. These services will continue to be available on their existing channel number and service
level.

The following services will be available on additiOnal channel numbers and Wlli be Included In the new EI
Paquetazo package: ESPN 881, ESPN2882, Fox soccer Channel 883, FoX College Spons Pacific 864, Fox
College Sports Central 865, Fox College Sports Manflc 866, The Weather Channel 888, Travel Channel
869, Animal Planet 870, Discovery Home 871, Investlga~n Discovery 872, Discovery Health 873, The
Sctenoe Channal874, The California Channel 87S. Tumer Classic Movie. 876, Fox Movie Channel 877,
VHl 578, CMT879, MTV2 880, MTVHlts 881. MTV Jam. 882, BBC America 884, The Slyla Ne\woI1<.885,
Logo 886, SOAP"e! 887. Fox Reality 888, Food Networ1<889, DIY 890, HGTV 391, Fine Uvlng 892 (not
available in some areas), Boomerang 893, Discovery Kids 894, Nicktoons Network: 895, Hallmark Channel
897, EWTN 898, and I"""iratlon Networ1<899 (not available in some areas). These services will continue to
be avaDabie on their existing channel number and service level.


