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February 16, 2007 REF: SPP-086-07

Honorable Members of the City Council
City of Los Angeles

Room 395, City Hall

Los Angeles, CA 90012

Subject: TIME WARNER PREMIUM PACKAGE RATE INCREASES IN
FRANCHISE AREA A

Dear Councilmembers:

This letter is in response to the Motion — Ridley-Thomas/Weiss (Council No. 06-1029)
wherein the Information Technology Agency (ITA) was instructed to notify Los Angeles
elected officials of any proposed cable television service and /or rate adjustments. This
notice provides information pertaining to cable television service changes to be
implemented by Time Warner Franchise Area A (West San Fernando Valley).
Subscribers affected by this change reside in Council District 3 (Zine); Council District 5
(Weiss); Council District 6 (Cardenas); and Council District 12 (Smith). The proposed
program changes will not impact regulated service levels as defined by the Federal
Communications Commission.

Commencing March 1, 2007, Time Warner, in an effort to standardize pricing in the
Southern California region, will increase prices of their premium tier programming. This
proposed rate increase will align Franchise Area A premium tier pricing with the Time
Warner Franchise Areas B, D, F, G, H, |, J, K, L, and M. (See Attachment A.) Under
federal law, the City can only regulate rates a cable company charges for its basic
service and equipment. “Basic service”, in this case Limited Basic, means the lowest
level or “tier” of service available to the subscriber. These proposed rate increases fall
outside of the City’'s regulatory authority. The following is a summary of the proposed
rate adjustments.

SERVICE CURRENT PRICE NEW PRICE CHANGE
First Premium $11 $15 $4
Second Premium $9 $12 $3
Third Premium $7 $10 $3
Fourth & Additional

Premium Services $7 $10 $3
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Time Warner had provided a previous notice to the City of varied rate increases in
Franchise Areas B, D, F, G, H, |, J, K, and L in its effort to standardize pricing in
Southern California; however, Time Warner delayed the implementation of the
rate increase in Franchise Area A. Please see our previous notice on this matter
dated 11/20/06. (See Attachment B - SPP-876-06.)

Background

In response to the financial difficulties experienced by Adelphia and other documented
improprieties of its founders, the Los Angeles City Council directed ITA to notify all City
Council members, the Mayor, the City Controller, and the City Attorney of any proposed
cable television service and/or rate changes to be implemented by the City’s cable
television operators.

Fiscal Impact
The proposed service changes will impact franchise fees paid to the City.

Recommendation
This report is provided for information only. Please note and file.

Should you have any questions regarding this information, please contact Richard
Benbow at (213) 922-8367.

Respectfully ?mi

William P. Imperial, Acting Manager
Video Services Regulatory Division

d,

Attachments

cc.  Honorable Antonio Villaraigosa, Mayor
Honorable Laura Chick, Controller
Marcus Allen, Deputy Chief of Staff, Mayor's Office
Office of the City Administrative Officer
Office of the Chief Legislative Analyst
Lonnie Eldridge, Office of the City Attorney

Ken Simmons, Interim General Manager, ITA
Mark P. Wolf, Assistant General Manager, ITA



550 N. Continental Blvd., Suite 25¢ - External Affairs -7

El Segundo, CA 90245 Metropolitan Los Angeles Division (Attachment A)
Tel (310) 647-3062

Fax (310) 647-3036

TIME WARNER CABLE

THE POWER OF YOU™

January 31, 2007

Mr. Ken Simmons Via Facsimile and Overnight Mail
General Manager

City of Los Angeles — Area A

Information Technology Agency

200 N. Main Street, 14th Floor

Los Angeles, CA 90012

RE: Premium Services Rate Change
Dear Mr. Simmons:

In our ongoing efforts to keep you informed of changes affecting our customers, I am
writing to let you know that as part of standardizing our rates throughout the Southern
California region, the rate for premium services in your community will increase starting
March 1, 2007. Although this means an increase for some customers in your community,
this adjustment will result in a consistent price for the same service for all of our
customers. Below is a list of premium rate changes:

Current New Change
First Premium Service $ 11 $15 $4
Second Premium Service $ 09 $12 $3
Third Premium Service $ 7 $10 $3
Fourth & Additional Premium Services $ 7 $8 $1

As you may know, Digital customers who subscribe to premium channels also have-
access to Premiums On Demand at no extra charge, This means that subscribers can
access their favorite shows and movies at any time through the Video On Demand menu.
Time Warner Cable’s premium services also include a high-definition feed at no
additional charge, plus more channels than satellite. Below is a comparison of the
number of premium channels offered by each operator.

Time Warner DirecTV Dish
Number of HBO Channels 10 7 8
Number of Showtime Channels 15 9 10
Number of Cinemax Channels 9 3 0
Number of Starz Channels 7 4 8



Mr. Ken Simmons
January 31, 2007
Page 2 of 2

Customers will be advised of this increase via letter notifications, thirty days prior to the
rate change taking effect. Digital and Analog customers will receive slightly different
versions. I'have enclosed a sample letter and accompanying materials of each for your
information. If you have any questions or concerns, feel free to contact me on (818) 998-
2228.

Sincerely,

DTN

Deane Leavenworth
Vice President, External Affairs

cc: William Imperial, Acting Manager, Video Services Regulatory Division

encl.
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January 30, 2007 @ ‘
John Q. Sample

123 Any Street ‘
Anytown, USA 99999-9999 ~
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Dear John Q. Sample:

Enclosed you'll find a Pricing Guide for 2007. I'm pleased to announce that the vast majority of
our prices will be unchanged this year. Full Basic Cable, Digital Cable, Road Runner
High-Speed Online and Digital Phone service remain the same great value for 2007, as do our
digital tiers and DVR service.

We will be making a change to our premium services, effective March 1, 2007.

Current New Change
First Premium Service $11 $15 $4
Second Premium Service $9 $12 $3
Third Premium Service $7 $10 $3
Fourth & Additional Premium Services $7 $8 $1

While we regret this increase, we believe our premium services continue to offer great value.

All of our premium services* include Premiums On Demand at no additional charge — something
you just can't get with satellite. All of our premium services include a high-definition feed at no
additional charge. Plus, we include many, many more premium channels than satellite - so you
get more for your money. ‘

Dish
Time Warner DIRECTV Networks
HBO Screens 10 7 8
Showtime Screens 15 9 10
Cinemax Screens 9 3 0
Starz Screens** 7 4 8

You can look forward to big things from Time Warner Cable this year. Soon Digital Cable will
have digital picture and sound on every channel.*** We'll aiso be introducing an improved
On-Screen Programming Guide; take a look at the insert we've enclosed for a sneak peek. To
order Digital Cable, in most instances for only $0.05 more per month, please call
888-TW-CABLE.

Thank you, as ever, for allowing us to be a guest in your home.

Sincerely,

Tt

Jeffrey A. Hirsch

Division President -- Metro
Time Warner Cable

*Excludes Playboy TV and Playboy TV en Espaiiol,
**Number of Starz screens only. Encore screens not included for DirecTV and Dish Networks. Encore included in TWC Movie Tier.

***\With subscription to Digital Cable.
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Dear John Q. Sample:

Enclosed you'll find a Pricing Guide for 2007. I'm pleased to announce that the vast majority of
our prices will be unchanged this year. Digital Cable, Road Runner High-Speed Online and
Digital Phone service remain the same great value for 2007, as do our digital tiers and DVR
service.

We will be making a change to our premium services, effective March 1, 2007.

Current New Change
First Premium Service $11 $15 $4
Second Premium Service $9 $12 $3
Third Premium Service $7 $10 $3
Fourth & Additional Premium Services $7 $8 $1

While we regret this increase, we believe our premium services continue to offer great value.

All of our premium services* include Premiums On Demand at no additional charge — something
you just can’t get with satellite. All of our premium services include a high-definition feed at no
additional charge. Plus, we include many, many more premium channels than satellite — so you
get more for your money.

Dish
Time Warner DIRECTV Networks
HBO Screens 10 7 8
Showtime Screens 15 9 10
Cinemax Screens 9 1 3 0
Starz Screens** 7 4 8

You can look forward to big things from Time Warner Cable this year. Soon you'll enjoy digital
picture and sound on every channe!*** and even faster Road Runner speeds. We'll also be
introducing an improved On-Screen Programming Guide; take a look at the insert we've
enclosed for a sneak peek.

Thank you, as ever, for allowing us to be a guest in your home.

Sincerely,

iy
et
Jeffrey A. Hirsch

Division President -- Metro
Time Wamer Cable

*Excludes Playboy TV and Playboy TV en Espafiol.
“*Number of Starz screens only. Encore screens not included for DirecTV and Dish Networks. Encore included in TWC Movie Tier.

*“ith subscription to Digital Cable.




Coriing soon:

Our.newtuide makes finding what you want
aseasyas A HO.

The first of many exciting Innovations to Digital Cable is headed your way.
With the new Time Wamer Cable Navigator™, you will soon have a new way
to discaver all that Dightal Ceble has to offer. The future of Digital Cable Is
coming. And this is the first step.

From Finding Shows inatantly to accessing your Favarite Channels, the new
Navigator puts the bast of Digital Cabie at your fingertips. Among its many
enhancements: easy-to-read screens, a consolidated Access Menu, and a
guide to what's on now programming sorted by category: HDTV Now, Kids
Now, News & Weathar Now, and others. Get ready for more features. more
options, mare control.

Wa're also Increasing Parental Control functionality. so you can more easlly
protect your children from programming you don't want them exposed to.
PIN-protected controls let you block by titla, channel, rating — and now even
by cantent-advisory labale, such as “Violence" or "Coarse Language.™

The new Navigator makes virtually anything you want to find accassible via the
“A.""B" or "C" buttons. You will still be able to access the interactive Guide
simply by pressing the “Gulda” button on your remote. And improved DVR
manus give you greater options. Among them, recording and saving a show or
sedes is now easier than ever, Tha new Recording Conflict Resolution screen
even lets you decide how to handle your simulteneous recording needs.

At Tme Wamer Cable, wa're committed to delfivering to your home
cutting-edgs technology you can’t get elsewhera. Other exciting innovations
Time Wamer Cable will soon bring to you Include Caller ID on your TV screen,
classic fun games, voting on some of your favarite TV shows, Instant news,
weather, daily horoscopes and fantasy sports.

We'll be sending you additional inforrmation about these and other
enhancements in the waeks and months ahead.

So get ready for more power in your hends.




You may notice some Digital Cable
and DVR changes. Here's what you'll find.

A quick guide to some of the changes coming your way:
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1
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Alls for Accass Menu. G Your Back Button. Record o Series,

« Prags “A" on your remote far * "C"on your remote retums youto ® To fecord 8 series In the uture,
direct access 1o whal's on now, most previous menug. find its title in the Progrem Guide.
Favorite Chennels, all On * Press “Select™ on your remote
Demand programming and control.
much more. * When the Select Options ecreen

« Use the penre categories alonp digplaya. amow down to Record
the bottam of the acreen to view Serles with Options end press
shows that are playing right now “Select.” Scroll down to highlight

in News & Weather, Sports, Kids
programeming, HDTV and more.
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Record, use the left-right drow
keys 10 highlight your choice.

and prags "Select.”
+ The show's title will eppear in
Keyboard Search. rad and the Series Recording
» Alasdy know the name of the

show you wenl to watch? Just
press "B" twice to bring up the
keyboard and spell the show name
using the laf, right, up and down
arows 689 on yow remota.

« Press “Select” to choose

highlighted latter.
I.m':;: “: P;'::cfm“:“ ming * When title appears in the left
y‘ v h‘PW ent column, use the lsh arrow key 6,
by cont ent using the new coall to switch from the keyboard 1o the
edvigory (language, vickence,

etc.), raling (TVPG, TV-14, TV-
MA, etc), channe!, time or tlle.
« In Settings, use the right arrow

title list, use up/down amows to
highlight your program. Press
“Select” to elther begin viewing,
record, record serles or set

Caller 1D on TV.
* Time Wamer Cable's on-screen
Celler ID on TV Is the easiest way

to highlight Parental Control. reminder. 1o know who's calling when you're
. Cﬁfhoou the blocking p watching TV. Stay informed
you want, without leaving your sest! Now.
o Press *C" to m\& your settings. gls::: g;:‘nee c::tu'ﬂc:;m with TWC
the R o TURNON ig n 8CCAss
: :):; p,e: ?'SMW " and enter your Celer ID on TV for freel Recelve
4-dight code 1o activate your notiRestions for incoming calis,
Parental Controls and review past cslls and migsed
i cals from the convenience of

How to find DVA Show List.

* Press “List™ on your remote to
get your recorded sl

« Or press "A" for the Access
Menu, errow up for the “DVR
Show List* and press *Select.”

« Arrow left/right elong the bottom

your couch.

Press Bl to Find Programming. Kst to see shows listed by date,

» The Nevigator now stores the tlile, scheduled recordings, or to W
1itles of upcoming shows for get Series Menager ar .:i.'lr.:a v :;::::ﬁ:‘:’:aw teve!
upto 14 deys. - Recording Log. with Time Wamer Cobls Games.

* So, whether it's on now or two * Then, “Select* s show from Play greaf games right on your TV
weeks from now, just press left column, using your remote control - no
"B and you can saarch extra equipment is naadad.
progremming by catagory. Ascade, puzzies, casino, sports,
title or reting. card. favorttes. kids” games and

Check your mail in the coming weeks
for more detailed information.
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(Attachment B)

’

CITY OF LOS ANGELES

KEN SIMMONS CALIFORNIA INFORMATION TECHNOLOGY
INTERIM GENERAL MANAGER . . AGENCY

ROOM 1400, CITY HALL EAST
200 NORTH MAIN STREET
LOS ANGELES, CA 90012

(213) 978-3311
FAX (213) 978-3310

ASSISTANT GENERAL MANAGERS
CLIFFORD K. ENG
GENE GAMACH]I
KAMTON M. JOE
MARK P. WOLF

WWW.LACITY.ORG/ITA

ANTONIO R. Vl LLARAIGOSA
MAYOR

November 20, 2006 _ REF: SPP-876-06

Honorable Members of the City Council
City of Los Angeles

Room 395, City Hall

Los Angeles, CA 90012

Subject: TIME WARNER CABLE SERVICE AND RATE CHANGES
(COUNCIL FILE 06-1029)

Dear Councilmembers:

This report is in response to Motion — Ridley-Thomas/Weiss (Council File No. 06-1029)
wherein the Information Technology Agency (ITA) was instructed to notify Los Angeles
elected officials of any proposed cable television service and/or rate adjustments. This
notice provides information pertaining to programming and rate changes that will be
implemented by Time Warner Cable in franchise areas A, B, C, D, F, G, H, |, J, K, L,
and M. Subscribers affected reside in Council District 1 (Reyes); Council District 2
(Greuel); Council District 3 (Zine); Council District 4 (LaBonge); Council District 5
(Weiss); Council District 6 (Cardenas); Council District 7 (Padilla); Council District 8
(Parks); Council District 9 (Perry); Council District 10 (Wesson); Council District 11
(Rosendahl); Council District 12 (Smith); Council District 13 (Garcetti); Council District
14 (Huizar) and Council District 15 (Hahn).

As part of its transition effort, Time Warner will streamline programming packages in the
newly acquired franchise areas. This initiative will result in tiering changes, channel
additions, and channel deletions. These changes were initiated in October 2006 and
will continue through January 2007. Federal law allows cable companies to add, move,
and/or delete channels from a tier, so long as the cable company provides a 30-day
notice to the subscriber and to the City. Time Warner complied with this federal
standard. '

Additionally, Time Warner will increase rates for selected premium services and
installation effective December 1, 2006. Under federal law, the City can -only regulate
rates a cable company charges for its basic service, equipment, and installation
.charges. These proposed rate changes impact premium services which may not be

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER



Honorable Members of the City Council
November 20, 2006
Page 2

regulated by the City. ITA staff has reviewed the proposed installation rate increases
and found those rates to fall within the guidelines established by the Federal
Communications Commission (FCC). Please find attached a list of the scheduled
changes for the affected franchise areas.

Background

In response to the financial difficulties experienced by Adelphia and other documented
improprieties of its founders, the Los Angeles City Council directed ITA to notify all City
Council members, the Mayor, the City Controller, and the City Attorney of any proposed
cable television service and/or rate changes to be implemented by the City's cable
television operators.

Fiscal Impact , _
Possible impact if subscribers wish to upgrade or downgrade due to new channel line-
ups.

Recommendation 4 |
This report is provided for information only. Please note and file.

Questions regarding this information may be directed to Richard Benbow of the
Consumer Services Division at (213) 922-8367.

Respectfully submitted,
‘ .
Vs A

Assistant General Manager
Attachments

cc:  Honorable Antonio Villaraigosa, Mayor
Honorable Laura Chick, Controller
Marcus Allen, Deputy Chief of Staff, Mayor’s Office
Office of the City Administrative Officer '
Office of the Chief Legislative Analyst
Lonnie Eldridge, Office of the City Attorney
Ken Simmons, Interim General Manager, ITA



AREAB,C,D, H, L

Important Price and
Programming Changes

East San Fernando Valley

TIME WARNER CABLE

THE POWER OF YOU"




Tha following channels will b added, moved ar discontinued from the lineup effective MOVES Sl “
Octobor 31, 2006, Channel Namo  OId Channel  Old Service Level Now Channol Ne

In addition, all digital channels will be reassigned to a new channel number, and many digital igi i

channsls have boon reamanged to a diffarnt lovl f sorcs, For a complels hsting of al gt MIvenSopatad % 3;{;‘. B s =

channal focations, pleass consult the enclosed channel linoup. HSN 5 Broadcast Basic 163

NEW CMT s2 Standard Cable 121
Channel Namo Channol Service Lovel Tomer Classic Movies 78 Standard Cable 121

C-SPANZ 34 Broadcast Bask 202

TVE Intemacional 303 En Espafiol Basico Animal Flanet 68 Standard Ceble 216
Canal SUR 30 En Espafil Basico Trave! Channe! 70 Standard Cable 217
Utiiska 312 En Espaiol Baskco Fox Sports en Espaiol 43 Standard Cable 213 Digital Basic
HIV kr: En Espafiol Basico
EWTN en Espanol 328 En Espafiot Basico
Sopresa i £n Expadl Bsio DISCONTINUED
m’:::::‘::‘:‘w g:: gispud":::: Channot Name Oid Channet OId Service Levol
Cumrent TV 142 Digital Basic Canal 52 MX 703 En Espafiol Basico
Time Wamer Cable 101 101 Dugital Broadcast Basic Casa Club TV 706 En Espafol Basico
NBC Weathes Plus 225 Digital Broadeast Basic TV Chile 716 En Espanot Basico
ABC Weather Now 228 ) Digital Broadcast Basic Lalin TV n En Espafiol Basico
Amedcan Life TV 124 Drgital Basic Puma TV 714 €En Espafio! Basico
ImaginAsian 157 Digital Bask: Adelphia Channel 10 Broadcast Basic
Kes 159 Oigital Basic Flix (East 235 Digital Basic
TV One 162 Digital Basie Mexicana 445 Music Choice
The Word Network 168 Digital Basic HBO Family (East) 204 Premium-HBO
Inspiration Network 169 Digital Basic HBO Comedy (East) 205 Premium-HBO
Boomersng 188 Digital Basic: @MAX (EasD 273 Premium-Cinemax
CSPANG 203 Dugital Basic 55tarMAX (East) 274 Premium-Cinernax
The Caléamia Channel 233 Digital Basic OuterMAX (East) 215 Pramium-Cinemax
HD Special Events [15] HD Basic Showtime Women 218 Premium-Showtime
Starz HO 428 HD Premium Showtime Family Zone 219 Premium-Showtime
Universal HD 419 HD Plus Showtime Naxt 220 Premium-Showtime
HD (Pay-perview) 43 HD Payperview Starz Edge (East) 243 Premium-Starz
MoseMAX (East) 526 Premium-Cinemax Starz In 8lack (East) 247 Premium-Starz
emax 528 Premium-Cinamax Starz Kids & Family (East) 244 Premium-Starz
5StarMAX 529 Prerium-Cinemax Encore WAM (East) 260 Premium-Starz
WMAX (East) 531 Premium-Cinamax
Playboy TV en Espafiol m PremiumPlayboy
Showtime Beyond (East) 556 Premiuny Showtime
Showtime Extreme (East) 558 Premaum-Showtime
Showtime Showoase (Easd) 562 Pramium-Showtime
ESPN Ful Cout 16 721926 Premium-Sports Package
ESPN Game Plan 1.6 721726 Premium-Sports Packaga
iN Demand HD Sports 3 Premium-Sporta Package
NBATV 735 Premiom-Sports Package
Encore WAM 288 Premium-Staz
Starz Cinema (East) 578 Presmium-Starz
Starz Edga s17 Premium-Starz
Slarz bn Black 578 Pramium-Staz
Starz Kids & Famly 519 Premium Starz

Galavision 304 En Espaficl Basico



The following rates will take effect December 1, 2008. High-Speed Online Currant New
Road Runer High-Speed Online Extree $59.95 §54.95
Digital Cable Package N/A $44.95 {up 10 6Mbps x 512Kbps) Formedy Adelphla Prermier Level High-Spaed lntemet
Digital Cable Extreme N/A $104.95
Nuestra Tele Basico N/A $24.95 Road Runner High-Speed Cnine Standard $43.95 $44.95
Nuestra Tela Paquete N/A $44,95 (up 10 4Mbps x 512Kbps} Formerly Adelhia Prelered Level HohSpeed nlamat ‘
Variety Tler N/A $5.00
Chi alc:z Ter N/A $5.00 Road Runner High-Speed Oniine Basic: N/A $34.95
Movie Tier N/A $5.00 (o 1.5Mbps x 384itps)
Sports Tier N/A $5.00 :
Espariol Tier N/A $5.00 Modem Rertal .00 N/A
Earthiink High-Speed Orline (up to dMbps x 512kbpe) /A $4495
Road Runner Varety Pack N/A 5195
" srvice: n . Road Runner Music Pack N/A $9.95
A Lo Carte Premium Services Current New Roed Runner Music To-Go Pack N/A 51495
151 Premium Service $14.95 515.00
2nd Premium Service $8.95 $12.00
3rd Premium Service $1.00 $10.00 nstallation Unwired $39.95 $49.95
4th and up Premium Service $6.00 $8.00 Instell A/O Gl lstald $19.95 $14.95
Downgrade (Separate Trip) $25.00 $29.95
ayboy 12.95 above
P $129 See ala carte rates Customer Trouble Call $25.00 $29.95
STARZI On Demand $4.95  Incl. with STARZ) subscription Houry Service Charge NA $50.00
. DVA Activation Fee $9.95 N/A
HS tnstallation (Premium) $99.00 $49.95
A La Carte International Servicos Current New
ART (Arabic) $10.00 $11.95

R i s1000 si4ss

TFC (Tagalog) $10.00 $11.95

TV Asia (South Asis) $10.00 $14.85 The following packages and services will no longer be offered:

Tv5Monde (French) $10.00 $14.95

CTi Zhong Tian Channel (Mandarin) $10.00 $11.95 anzepak Sahmpak Goldpak, Plaurwmpak Uhma!epak Bronze Advantagepak, Sllver
Mun Hwa Broadcasting Corporation $13.00 $14.95 Platinum A k, Uitimate Advantag

RTN (Russian) $15.00 $14.95 Ad&honal th Speed lntemet Connccbon Ultra En Espaﬁol Basico En Espaiiol, Espeual
SBTN (Vistnamese) $15.00 $11.95 En Espadiol.

TV Japan Uapanese) $25.00 $24.95

Classic Cable will be renamed Standard Cable.



AREAF & G

Important Price and
Programming Changes

City of Los Angeles

TIME WARNER CABLE

THE POWER OF YOU~




b

The following channals will bo added, moved or discantinued from the lineup effective

October 24, 2006 for Eagla Rock and Los Felix and November 7, 2006 for Sherman Ooks,
‘West Los Angelas and Ball Canyon.
In addition, all digltal channels will bo reassigned b & new channel aumber, and digl
hannal: ‘! d to w different level of service. For a complets ﬁstmdln:l:ﬂ
channel locations, pleasa consult the enclasad channal lineup.
NEW
Channel Name Channet Service Level
TVE intemacional 309 En Espadiol Basico Tiar
Canal SUR 310 En Espafiol Basico Tier
Udisima 312 En Espofiol Basko Ter
HIV 325 En Espafiol Basico Tier
EWIN en Espatol 328 En Espadiol Basko Ter
Sompresa 331 En Espaiiol Basko Tier
Boomerang en Espafiol 333 En Espaiic] Basico Tier
Cartoon Network en Espaitol 334 En Espaficl Basico Tier
Cument TV 142 Oigiel Basic:
Time Wamer Cable 101 101 Digital Broadcast Baslc
NBC Weaather Plus 225 Digital Broadcast Basic
ABC Weather Now 28 Digital Broagcast Basic
American Lite TV 124 Digital Basic Plus
ImagnAgian 157 Digital Baskc Plus
K8s 159 Digital Basic Plus
TV Ona 162 Digital Basic Plus
The Word Network 168 Digital Basic Plus
Inspiration Network 169 Digital Basic Plus
Boomerang 188 Digital Basic Plus
CSPAN3 203 Oigital Basic Plus
The Calfomia Channel 233 Digal Basic Pus
RD Special Events a3 HO Basic
Staz HD 129 HD Premium
Universel HD 419 HO Plus
MoreMAX (East 526 Premium-Cinemax
BMAX 528 Premiom-Cnemax
520 Premiun-Cinemax
WMAX (East 531 Premiunr-Cinamax
Playboy TV en Espaiol e Premium-Playboy
Showlime Beyond (Easd) 556 Premlum-Showtime
Showtime Extreme (Ess) 558 Premium-Showtime
Showtime Showcase East) 562 Premium-Showtime
ESPN Game Plan 16 721728 Preium-Sports Pac!
ESPN Full Court 1-6 721728 Premium-Sports Packsge
iN Demand HD Sports 733 Premium-Sports Package
NBATV 735 Premium-Sports Package
Encors WAM 288 Premium-Starz
Starz Cinema East) 576 PremiumStarz
Starz Edge 577 Premium-Staz
Starz by Black 578 Premiun Staz
Starz Kids 8 Familly 5719
islon 304 En Espaficl Baskco

MOVES
Channel Name

ESPN Deportes e
Great American Country 143
BET on Jazz 100

Fox Mavie Channel 158

Soapnat 18
GSN 108
Flne Living 131
CCTV (Enghish 180
AZN Television 114
Black Famly Channel 166
EWIN 134
RV 130
Bloomberg Television 128
Fox Reality mn
CNBC Word 136
Versus 126
The Golf Channel 12§
HSN 15
CMT 144
Tumer Classic Movies 78
CSPAN2 H
Animgl Planel 8
Travel Channcd 0

Fox Sports en Espaiol 43

DISCONTINUED

Channel Name
Latelo Novela Natwork
TBN Enlace

Canal 52 MX

TV Chie

Latin TV

Casa Chub TV

Puma TV

Adalphia Channal
Flix (Eas)

Mexicana

HBO Famdy (East)
HBO Comedy (Essi)
OMAX (Eash
5StarMAX (Easl
OuterMAX (Easd
Showtime Family Zone
Showtime Next

Starz Edge (East)

Starz In Black (Eest)
Starz Kids & Family (EasD
Encore WAM (East)

Oid Channel

Otd Channcl
718
e
03
78
n?
706
a4

10
25
446
204
205
273
2
215
218
29
220
243
247
244
260

Digital Basic Plus
Digltal Basic

Old Scrvice Level
En Espaiol Basico
En Espafiol Basico
En Espafiol Basico

Premium-Showtime
Premium-Showlime
Premium-Showtime
Premium-Starz
Premiym-Starz
Premium-Starz
Premium-Starz
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The followl: ill taka effect 1,2008.

le Gurrent tow
Diglial Ceble Package . N/A $44.95
Digitai Cable Extreme N/A $104.95
Nugatra Tela Basico N/A $24.95
Nusstra Tele Paquele N/A $44.95
Variety Tier N/A $5.00
Choice Tier N/A $5.00
Movie Tier N/A $5.00
Sports Tier N/A $5.00
Espafic! Tler N/A $5.00
A La Carte Premium Services Current New
15t Premium Service $14.95 $15.00
2nd Premium Service $8.85 $12.00
3rd Pramium Service $1.00 $10.00
4th end up Premium Service $6.00 $8.00
Playboy $1285  Sce ala cade retes above
STARZI On Demand $4.95  Incl. with STARZ! subscription
A La Carle International Scevices Current New
ART (Arabic) $10.00 $11.95
RA! Gtefian) $10.00 $14.95
TFC (Tegalog? $10.00 $11.95
TV Asls (South Asta) $10.00 $14.95
TV5Monde (French) §10.00 8§14.95
CT1 Zhong Tien Channe! Manderin) $10.00 $11.85
Mun Hwa Broadcasting Corporstion $13.00 $14.95
RTN (Russtan) §16.00 $1495
SBTN (Vietnamese) $15.00 $11.95
TV Japan Uspeaese) $25.00 $24.95

High Speed Online Carsc New

Road Ruwer Hgh-Speed Onine Extrame $59.95 $54.95

™ an lphin Premice Lavel High S
Road Runner High-Speed Online Standard $43.95 $44.95
Road Runner Hgh-Speed Onlne Basic NA $34.95
(up 1o 1.5Mops x 384ped

Modem Rental $3.00 N/A
Earthink High-Speed Ondne p o dMbpax S12Kbpe)  N/A $44.95
Road Runner Variely Pack N/A $1.95
Road Ruaner Muslc Pack NA $9.95
Road Runner Music To-Go Pack NA $14.95
Instailation Curreat New
installation Unwired $39.95 $49.95
Install A/O Unitial rstald $19.95 $14.95
Downgrade (Separate Trip} $25.00 $20.95
Customer Trouble Cal $25.00 $29.95
Houdy Service Charge NA $50.00
DVR Activation Fee $9.95 N/A
HSllnstaltation Premium) $93.00 $49.95

Discontinucd Packages and Scrvices

The following packegas and services will no knper ba offered:

Bronzepak, Siverpak, Goldpak, Platnumpak. L B Adk Siber
Ads k. Gold Ads k. Platinum Ad Uhimate Ad \
Additional High Speed Intemet Connection, Uitra En Espaiiol, Baskco En Espaidl, Especlal
En Espaal.

Classic Cable will be renamed Stendard Cable.
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Important Price and
Programming Changes

Hollywood
Westchester

TIME WARNER CABLE

THE POWER OF YOU™




The following channels will be added, moved or discontinued from the lincup effective

December 12, 2008.

In additon, all digital channels will be reassigned to a new channe! numbar, and many digital
channels hava been reamanged to a different level of service. For a complete listing of all digitat

channe! locations, please consult the enclosed channel lineup.

NEW

Channel Nome

Fox Movie Channel
Time Wamer Cable 101
American Life TV
CCTV-9 (English)
ImaginAsian

KBS

Inspiration Network

ang
C-SPAN3

CNBC Wodd

Fox Sports en Espadiol
ABC Weather Now

Fuel TV

Uiisima

HIV

LA Femifia

Sorpresa

Boomerang Espafiol
Cartoon Network Espariol
HD Special Evenls

HD (Pay-perview)

HBO (Eash

HBO2 Easp

HBO Signature (Eash)
Cinemax (Essb
MoreMAX (East)

OMAX

Showtime (East)
Showtime Beyond (East
Showtime Extreme (East)
Showtime Too (East)
Showtime Showcase (East)
The Movie Channel East)
TMC Xtra (East)

Starz (East)

Starz Cinema (East)

iN Demand HD Sports
Playboy TV en Espafiol

Channel

126
101
124
1585
157
159
169
188
203
222
273
228
2n
312

Service Level)

Digital Plus

Dighal Broadcast Basic

Digita Plus

Digitaf Plus

Digital Plus

Digital Plus

Digha! Plus

Digital Plus

Digital Plus

Digital Classic

Digita Classic

gz: g;:'dus! Basle
i o

Selecto

Selecto

Selecto

Selecto

Selacto

Selecto

HD Basic

HD Pay-perview

Premium-Entertainment

Premium-Entertalnment

Premium-Entertainment

Presnium-Entertainment

Premium-Entertainment

Premiym Entertainment

Premium-Entertainment

Premium-Entertalinment

Premium Entertainment

Premium-Entertainment

Premiym-Entertainment

Premium-Entestainment

MOVES

Channel Name  Old Channel  Old Service Level Now Channel New Service Level

fuse 219
Greal American Counlry 147
Cument TV 255
GSN 135
AZN Television 256
TVKI 671
Black Family Channel 293
EWTN 201
Tha Word Netwark 234
BET on Jazz 218
Toon Disney 222
The History Channel 41
The Golf Channel 127
TV Land 134
Nationa! Geographic 142
Discovery Home 23
Tha Miliary Channel 254
Discovery Times 253
251
Fox Soccer Channel 126
Style 85
G4 80
TV One 82
Scirfi 131
HSN 8
C-SPAN2 70
The Califomia Channe!l 27
CM™MT 59
Animal Planet "
Trave! Channel 75
Versus 8
Fox Sports en Espafiol 62
QOutdoar Channe! 252
DISCONTINUED
Channel Name
Horse Racing TV
CineMexicano
Latin TV
Starz Comedy
Showtime Family Zone
Showtime Next
Showtime Women
Weatherscan Local
Mexicana
Jewelry Television
Lime
WAL
ILife

Premier

Digital Classic
Premier

Digital Classic
Digital Classic
Digital Classic
Digital Classic
Digital Classic:
Digital Classic
Premier

Digital Plus
Digital Classic
Digital Classic
Digitel Classic.
Digital Classic
Digital Plus
Digital Plus
Digital Plus
Digital Sports
Premier
Standard Cable
Standard Cable
Standard Cable
Digital Classic
Broadcast Basic
Broadeast Basic
Broadeast Basic

Digital Plus

Old Channel

240
266
b1kl
327
368
367
369
245
546
102
143
101
235

120
122
142
183
156
158
160
167
168
123
189

12

63

44
215
218
220
221
266
269
130

Digital Classic
Digital Plus
Digital Classic
Digital Plus
Digital Plus
Digital Plus
Digital Pius
Digital Plug
Digital Plus
Digltal Plus
Digital Classlc
Standard Cable
Standard Cable
Standard Cable
Digital Plus
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Standard Cable
Digitsl Classic
Digita) Plus
Digital Plus
Digital Classic
Digital Classic
Digital Classic
Digital Classic
Selacto

Digal Sports

0Old Service Level

Digitel Sporis

Selecto

Selecto
Premium-Enlertainment
Premium-Enlertainment
Premium-Entertainment
Premium-Enterlainment
Digital Classic

Muslc Choice

Digial Classk

Digital Classic

Digital Classic

Digital Plus
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The following ratas wil take effect December 1, 2006.

Cabte

Digital Cable Package
Digital Cable Extreme
Nuestlra Tele Basico
Nuestra Tele Paguete
Variely Tier

Choice Tier

Movie Tier

Sports Tier

Espafiol Tier

A La Carte Premium Services

1st Premium Service

2nd Premium Service

3rd Premium Service

4th and up Premlum Service

Playboy
STARZ! On Demand

A La Carte International Services

GMA Pinoy

TFC (Tagalog)

Fillipino Value (GMA & TFC) PACKAGE
ETTV (Mandarin)

CTl Zhong Tian Channel (Mandarin)
@hong & ETTV? PACKAGE

(C1R & RTN) PACKAGE

Channel 1 Russta (Russian)

RN (Aussian)

TV5Monda (French)

SBTN (Vietnamese}

TV Japan Uapsnese)

Current
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Current

$14.95
$8.95
$7.00
$6.00

New

$44.95

$104.95

$24.95
$44.95
$5.00
$5.00
$5.00
$5.00
$5.00

New

$15.00
$12.00
$10.00

$8.00

$12.95 See 3 la carte rates sbove
$4.95  Incl. with STARZ! subscription

Current

$12.99
$15.99
519.89
$12.98
$12.99
$19.99
$19.99
$12.99
$15.99
$12.99
$14.99
$24.99

New

$11.95
$11.95
$19.95
$11.95
$11.95
$19.95
$19.95
$11.95
$14.95
$14.95
$11.85
$24.95

High-Specd Online Curreat
Road Runner High-Speed Online Extreme $59.95
{up to 6Mbs x §12Kbps) Formesrly Adelphia Premies Level Hoh Speed ntomel

Road Runner High-Spaed Online Standard $4385
{up to 4Mbps x 512Kbps) Formerly Adelphia Prefened Level High-Spead intemet

Road Runner HighSpeed Online Basic N/A
{up ta 1.5Mbps x 384Kbps)

Modem Rental $3.00
Easthiink High-Speed Online 4 512 N/A
Road Runner Variety Pack N/A
Road Runnes Music Pack N/A
Road Runner Music To-Go Pack N/A
Installation Unwired $39.95
Install A/ (initial Instald $19.85
Downgrade (Separate Trip) $25.00
Customer Trouble Caft $25.00
Hourly Senvice Charge N/A
DVA Activation Fee $9.65
HS! Installation (Premium) $99.00

New
$54.95

$44.95

$34.95

$0.00
$44.95
$7.95
$9.95
$14.95

$49,95
$1495
$29.95
$20.95
$50.00

N/A
$49.95

Discontinued Packages and Seevices

The following packages and senvices will no longer be offersd:

Digital Classic, Digitel Plus, Digital Sitver, Digital Gold, Digital Platinum,
CableLatino, CablaLatino con HBO, CablelLatino Completo, Selecto,
Digtal Premier, Digital Spots Tier, Digital Sports Package and Basic Plus.

Limited Basic 1o Broadcast Basic.
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Important Price and
Programming Changes

South Los Angeles

TIME WARNER CABLE

THE POWER OF YOU"




The following channels will be added, moved or discontinued from the lineup effective

December 5, 2008,

In addition, all digital channels wil be reassignad to a new channel number, and many digital
channals have baan rearranged to a different level of service. For a complote listing of aII digital

channel locations, please consult the enclosed channel lineup.

NEW

Channel Name

CMT
Fox Movie Chanael
Time WaanaHz 101

Insplration Network

C-SPAN3

CNBC World

Fox Sports en Espaiiol
ABC Weather Now

Fual TV

Utilisima

HIV

LA Familia

Sompresa

Boomerang Espanol
Cartoon Network Espadiol
HD Special Events

HD (Pay-perview)

HBO (East)

HBO2 (East)

HBO Signature (Easd
Cinemax (East)
MoreMAX (East)

@MAX

5StarMAX

WMAX (East)

Showtime {East)
Showtime Beyond (East)
Showtime Extreme (East)
Shewtime Too (East)
Showtime Showcase (Eash
The Movie Channel (EasD
TMC Xira Easd

Starz (Eash

Starz Cinema (Easd)

iN Demand HD Sports
Playboy TV en Espafiol

Channel

121
126
101
124
155
157
159
169
188
203
222
2713
228
mn
312
325

772

MOVES

Channcl Nome  Old Channel Old Service Level New Channet New Service Level

Fuse 219
Great American Country 147
Cuent TV 255
GSN 135
Service Level @‘T‘h"'s’“‘ g*;f
N - Black Family Channel 283
Dgﬁ oo EWTN 291
Digital Broadoast Basic The Word Network o
Dighal Plus BET on Jezz 218
Digitel Plus Toon Disngy 222
Digitel Plus The History Channel 144
Digidl Plus S b
Digital Plus y y
Digital Plus National Geographic 142
Digilal Plus Discovery Home 231
Digital Classic The Miitary Channel 254
Digitel Classic Discovery Times 253
Digital Broadcast Basic The Golf Channel 127
Digha Sports Speed 251
Selecto Fox Soccer Channet 126
= - =
Selecto
Selecto TV One 82
Seleclo vy 8
Selecto 2 0
HO Basic Animal Pianet "
HO Pay-perview Travel Channel 75
Versus 78
Premium Enlefenment  Fox Sports en Espafiol 62
Premium Entertainment Outdoor Channel 252
Premwum-Entertainment The Calfomia Channe! 27
Premium-Entealnment
PremiumEntertnment  DISCONTINUED
Premium Entertzinment Channel Name
Premium-Entertalnmant
Premium-Entertainment Horse Racing TV
Ormrrirm Erlarts GineMexd
Premium-Entertainment Latin TV
Pvemlum-EnlmalM\u\l Starz Comedy
Prembum-E; Showtime Family Zone
Premium B Showime Next
Ptmiwn-Enlsﬂafnmenl Showtime Women
Premium-Entertainment Wantherscan Local
Prem Mexi
Premium-Sports Jewelry Television
Premium-Adult Lime
VAL
ILife

Premier

Digital Classic
Premier

Digilal Classic
Digital Classic
Digitel Classic
Digital Classic
Digital Classic
Digital Classic
Premier

Digitat Plus
Digital Classic
Digital Classic
Digita! Classic
Digital Classic
Digital Plus
Digital Plus
Digital Plus
Digital Classic
Digital Sports
Premier
Standard Cable
Standerd Cable
Standard Cable
Broadcast Basic
Broadcast Basic
Standard Cable
Standard Cable
Standard Cable
Standard Cable
Digital Plus
Broadcast Basic

0id Channel

240
266
273
327
368
367
369
245
546
102
143
101
235

120

Digital Classic
Digital Plus
Digital Classic
DIQIN Plus

Digital Classic
Standard Cable
Standard Cabla
Standard Cable
Digital Plus
Digita! Classic
Digital Classic
Digital Classic
Standard Cable
Digitat Classic
Digitat Classic
Digitel Classic
Digital Classic
Dipital Classic
Digital Classic
Digital Plus
Digital Classic
Digital Classic
Digital Classic
Selecto

Digital Sports
Digital Plus

Old Service Level
Digital Sports

Selecto

Selecto
Premium-Entertalnment
Premium-Enterteinment

Premium-Entertainment
Pramlum{nlenalnmenl
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The fallowing rates will taks effect Decamber 1, 2006.

Cable Current New

Digitel Ceble Package N/A $44.95
Digital Cable Extreme N/A $104.95
Nuastra Tele Basico N/A $24.95
Nuestra Tele Paquete N/A $44.95
Variety Tier - N/A $5.00
Choice Tier N/A $5.00
Movle Tier N/A $6.00
Sports Tler N/A $5.00
Espafiol Tier N/A $5.00
A La Carte Promium Services Current New

15t Premium Service $14.95 $15.00
2nd Premium Service $8.95 $12.00
3rd Premium Service $7.00 $10.00
4th and up Premium Senvice $6.00 $8.00
Playboy $12.95 See a la carte rates above

STARZ! On Demand

A La Carte International Scrvices Current
GMA Pinoy $12.89
TFC (Tagaiog) $1599
Fillipino Value (GMA & TFC) PACKAGE  $19.99
ETTV (Mandarin} $1299
CTl Zhong Tan Channe! (Mandarin) $1299
@Zhong & ETTV) PACKAGE $19.99
(C1R & RTND PACKAGE $19.990
Channel 1 Russia (Russian) $12.99
RTN (Russian) $15.99
TV5Monde (French) $1299
SBIN (Vietnamese) $14.89

TV Japan Uspanese) $24.99

$495  Indl. with STARZ subscripion

New

$11.95
$11.95
$19.95
$11.95
$11.95
$19.95
$19.95
$11.95
$14.95
$14.85
$11.95
$24.95

Righ-Speed Online Cusrent
Road Runner High-Speed Online Bxtreme: $59.95

(up Lo GMbps x 512Kbps) Fomnery Adeiphia Premier Level High Speed intermel
fload Runner High-Speed Online Standard $43.95

(up 1o 4Mbps x §12Kbps) Formery Adelphia Proferred Leval Hgh-Spoed ktemat
Road Runner High-Speed Online Basic N/A

{up to 1.5Mbps x 384Kbpe)

Modam Rental $3.00
Earthiink High-Speed Online 4 x 512 N/A

Road Runner Varlety Pack N/A

Road Ruaner Music Pack N/A

Road Runner Music To-Go Pack N/A
Installation Current
lnstalation Unwired $39.95

Install A/O Gnitial lastall $19.95
Downgrade (Separate Trip) $25.00
Customer Trouble Call $25.00
Houry Service Charge N/A

DVR Activation Fee $9.95

HS! Insteiation (Premium) $99.00

New

$54.95

$44.95

$34.95

$0.00
$44.05
$1.95
$9.95
$14.95

$49.95
$14.95
$20.95
$29.95
$50.00

N/A
$49.95

Discontinued Packages and Services

The following packages and services will no longer be offered:

Digital Classic, Digital Pius, Digital Sitver, Digital Gold, Digitat Platinum,
CableLatina, CableLalino con HBO, CableLatino Comgleto, Selecto,
Digital Premier. Digital Sports Tier, Digilal Sports Package and Basle Plus.

Limited Basic to Broadcast Baskc.



AREAM

Important Price and
Programming Changes

Harbor
Lomita

TIME WARNER CABLE

THE POWER OF YOU™




The Iolkmln%dmmh wiil be added, moved or discontinued from the lineup eflective

Novembar 1

2006 for Lomita, Novembaer 16, 2006 for

Harbor

In addition, all digital channels will be reassigned to a new channel number, and many digital
channels have been rearanged to a different lovel of service, For a complete lsting of all digital
channel locations, please consult the enclosad channel inaup.

NEW

Channel Name

Fox Movie Channal
Time Wamer Cable 101
American Life TV
CCIV (Engiish)
ImaginAsian

KBS
lnspiration Network
B

Fox Sports en Espaiial
ABC Weather Now
Fuel TV

Utlistma

HIV

LA Famdia

Sorpresa

Boomerenp Espaiiol
Cartoon Network Espariol
HD Special Events
HD (Pay-perview)
HBO (East)

HBOZ (Easd)

HBO Signatwe (Eas
Cinemax (East)

MoreMAX (East)
@MAX

SStarMAX

WMAX (Easd)

Showtime (East)
Showtime Beyond (East)
Showtime Extreme (East)
Showtime Too (East)
Showtime Showcase East)
The Movie Channel (Eas
TMC Xtra {Easd)

Starz (East)

Sterz Cinema (East)

N Demand HD Sports
Playboy TV en Espafiol

Channel

126
101
124
165

FEREEEEY

518
33
72

MOVES

Channet Name  Old Channel Old Service Level New Channel New Service Level

Fuse 219

Great American Country 147

Current TV 255

GSN 135

Service Leve) AZN Television 256

TVKi 671
Digltal Plus Black Femily Cheane!l 293
Digital Broadeast Basic EWIN ]
Digital Pius BEY on Jazz 218
Digital Plos Toon Disney 222
Digital Plus Tha History Channel 14
Digital Plus TV iend 134
Digital Plus National Geographic 142
Digitaf Plus Discovery Home 231
Digital Plus The Miktary Channel 254
Digital Classic Discovery Times 253
Digital Classic The Golf Channel 127
Digital Broadeast Basle Scifi 131
Digilal Sports Speed 251
Seleclo Fox Soccer Channel 126
Selecto Style 85
Selecto G4 80
Selacto TV One 82
Selecto HSN 8
Selecto C-SPAN2 70
HD Basic Animal Planet n
HD Pay-perview The Calforrla Channel 35
Premium-Entertainment cMr 59
Premium-Entertainment Travel Channe! 75
Premium-Entertainment Versus (]
Premium-Entertainment Fox Sports en Espaitol 62
Premium-Entertalnment Outdoor Channel 252
Premium Entertainment
:mmuwg\n:enamt DISCONTINUED

remium-Enterainment

Pramium Entertainment Channel Name
Premium-Entertalnment Horse Recing TV
Premium-Entertai pitio)
Premiym Entertainment Latin TV
Premium-Entertalnment Starz Comedy
E v £ . howtime Family Zone
premk . st Next

S| Women
Premium-Entertainment Waeatherscan Local
Premium-Sports Mexicana
Premiun-Aduk Jewelry Television

Ume

VIO

ILife

The Word Network

Digital Classic
Digital Sponts
Premier

Standard Cable

Standard Cable

Standard Cabla

Broadcast Basic
Broadcast Basic
Standard Cable

Broadcast Basic
Standard Cabla

Standard Cable

Standard Cable

Starclard Caoe

Digita! Plus

0Oid Channet

240
266
213
327
368
367
369
245
546
102
143
101
235
234
176

Digital Classic
Digital Plus
Digital Classic
Digital Plus
Digital Plus
Digilal Plus
Digital Plus
Digita! Plus
Digita! Plus
Digite! Classic
Standard Cable
Standard Cable
Digital Phus
Digital Classic
Digital Classic
Digital Clagsic
Standard Cable
Standard Cable

Old Scrvice Level

Digital Sports

Seleclo

Selecto
Premium-Entertainment
Premium-Entertalament
Premium-Entertainment
Premium-Enteftainment
Digital Classic

Music Cholce

Digital Classic
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The following rotes will take effect December 1, 2006.

Digital Cable Package N/A $44.95
Digital Cable Extreme N/A $104.95
Nuestra Tele Basico N/A $24.95
Nuaslra Tele Paquete N/A $44.95
Variety Tier N/A $5.00
Choice Tler N/A $5.00
Movie Tler N/A $5.00
Sports Tier N/A $5.00
Espaiiol Tier N/A $5.00
A La Carte Premium Services Current New

18t Premium Service $14.95 $15.00
2nd Premium Service $8.95 $12.00
3rd Premium Service $7.00 $10.00
4th and up Premium Service $6.00 $8.00
Playboy $12.95 See a la carte rates above

STARZ! On Demand

A Lo Carte International Services Current
GMA Pinoy $1299
TFC (Tagalog) $15.99
Filipino Value (GMA & TFC) PACKAGE  $19.99
ETTV (Mandarin) $12.99
CTl Zhong Tian Channel (Mandarin) $12.99
@hong & ETTV) PACKAGE $19.98
(C1R & RTN) PACKAGE $19.99
Channel 1 Aussia (Russlan) $12.99
RTN (Russian) $1593
TVsMonde (French) $12.99
SBTN (Vietnamese) $14.99

TV Japan Uapanese) $24.99

$4.95  ncl with STARZI subseription

$11.95
§11.95
$19.95
$11.95
$11.95
$18.95
$19.95
$11.95
$14.95
$14.95
$11.95
$24.85

High-Speed Online [
Road Runner High-Speed Online Extreme $59.95

{up o 6Mbps x 512Kbps} Fomerly Adslphia Premier Level High-Spaed Intemel
Road Runner High-Speed Online Standard $43.95

(up 10 AMips x 512Kbps) Formcrly Adelphio Praforred Level High-Speed hntemet
Road Runner High Speed Online Basic N/A

{up lo 1.5Mbps x 384Kbps)

Modem Rental $3.00
Earthiink High-Speed Orline 4 x 512 N/A

Road Runner Variety Pack N/A

Road Ruaner Music Pack N/A

Road Runner Music To-Go Pack N/A
Instaflation Current
Instalation Unwired $39.95

lnstak A/O (nitiat Instah $19.95
Downgrade {Separate Trip) $25.00
Customer Trouble Call $25.00

Hourly Service Charge N/A

DVR Activation Fee $9.95

HS! lnstallation (Premium) $99.00

New

$54.95
$44.95
$34.95

$0.00
$44.95
$1.95
$9.95
$14.95

Now

$49.95
$14.05
$29.95
$29.95
$50.00

N/A
$49.95

Discontinucd Packages and Services

The following packages and services will na longer be offered:

Digitat Classic, Digital Phus. Digitat Sitver, Digital Gold, Digital Platioum,
CableLatino, CableLatino con HBO, Cablel.atino Completo, Selecto,
Digital Premier, Digital Sports Tier, Digilal Sports Package and Basic Plus.

Umited Baslc to Broadcast Basic.



