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MINIMUM STANDARDS FOR USE OF REAL PROPERTY AT 

LOS ANGELES WORLD AIRPORTS

1.0 INTRODUCTION

1.1 Governing Policy

Los Angeles World Airports (LAWA), a department of the City of Los Angeles 
(City), has through its Board of Airport Commissioners (Board), adopted a Leasing 
Policy (Policy) to provide a framework for making leasing and property 
management decisions for Los Angeles International Airport, Ontario International 
Airport, Van Nuys Airport, and Palmdale land holdings (collectively and 
individually referred to herein as Airport). Under the Policy, the Executive Director 
of LAWA is authorized to promulgate Executive Directives to implement the 
Policy.

1.2 Purpose and Scope

1.2.1 These Minimum Standards for Use of Real Property at Los Angeles 
World Airports (Minimum Standards) have been established by the 
Executive Director to (1) encourage the provision of high quality 
products, services, and facilities to Airport users; (2) promote safety; 
and (3) promote the economic health of Airport businesses. To this 
end, all entities desiring to use Airport property will be accorded 
reasonable opportunities, without unlawful discrimination, to engage 
in such activities, subject to these Minimum Standards.

1.2.2 These Minimum Standards specify the standards and requirements 
that must be met by any entity using Airport property. These 
Minimum Standards are not intended to be all-inclusive. Any entity 
using LAWA property will also be required to comply with all 
applicable regulatory measures pertaining to such activities.

Throughout these Minimum Standards, the words "standards" or 
"requirements" will be understood to be modified by the word 
"minimum" except where explicitly stated otherwise. Any required 
determinations, interpretations, or judgments regarding what 
constitutes an acceptable minimum standard, or regarding 
compliance with such standard, will be made by LAWA. All entities 
are encouraged to exceed the applicable minimum standards. No 
entity will be allowed to use Airport property under conditions that do 
not, in LAWA’s discretion, meet these Minimum Standards.

1.2.3

1.2.4 Appropriate minimum standards may be developed on a case-by­
case basis for certain activities, and promulgated by Executive
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Directive or incorporated into agreements/permits relating to the 
occupancy or use of particular Airport land or improvements.

1.2.5 These Minimum Standards may be supplemented, amended, or
modified by Executive Directive from time to time and in such manner 
and to such extent as is deemed appropriate by LAWA.

1.3 Applicability

1.3.1 These Minimum Standards will apply to all agreements relating to the 
occupancy or use of Airport property or improvements.

1.3.2 These Minimum Standards will not be deemed to modify any existing 
agreement under which an entity is required to exceed these 
Minimum Standards, nor will they prohibit LAWA from entering into or 
enforcing an agreement that requires an entity to exceed the 
Minimum Standards.

1.4 Non-ComplianceA/iolations

LAWA reserves the right to prohibit any entity from using Airport property upon 
determination by LAWA that such entity has not complied with these Minimum 
Standards, or has otherwise jeopardized the safety of other entities using the 
Airport.

1.5 Severability

If one or more clauses, sections, or provisions of these Minimum Standards are 
held to be unlawful, invalid, or unenforceable by final judgment of any court of 
competent jurisdiction, the invalidity of such clauses, sections, or provisions will not 
in any way affect other clauses, sections, or provisions of these Minimum 
Standards.

2.0 GENERAL REQUIREMENTS

All Users (hereinafter includes: lessees, licensees, permittees, facility users, operators 
occupants, etc.) using Airport property must comply with the requirements of this 
Section.

2.1 Experience/Capability

2.1.1 User must have the capability of providing products, services, and 
facilities and engaging in activities in a good quality manner.
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2.1.2 User must have the financial capability to, as appropriate, develop 
and maintain improvements; procure and maintain required vehicles, 
equipment, and/or aircraft; employ personnel, and engage in the 
activity, as may be required by the agreement.

2.2 Agreement/Approval

2.2.1 No entity may engage in an activity unless the entity has an 
agreement with LAWA authorizing such activity or the entity has 
received written approval from LAWA to sublease land or 
improvements from an authorized lessee to conduct the activity at the 
Airport.

An agreement will not reduce or limit User’s obligations with respect 
to these Minimum Standards.

2.2.2

User must comply with all the provisions of the agreement between 
User and LAWA.

2.2.3

2.3 Payment of Rents, Fees, and Charges

User must pay the rents, fees, or other charges specified by LAWA 
for leasing or using land or improvements or engaging in activities.

2.3.1

No User will be permitted to engage in activities unless said User is 
current in the payment of all rents, fees, charges, or other sums due 
to LAWA under any and all agreements User has with LAWA.

2.3.2

User's failure to remain current in the payment of any and all rents, 
fees, charges, and other sums due to LAWA will be grounds for 
revocation of the agreement or approval authorizing the occupancy 
or use of land or improvements or the conduct of activities at the 
Airport.

2.3.3

2.4 Facility Maintenance

User must maintain the Premises (including all related and 
associated appurtenances, landscaping, paved areas, installed 
equipment and utility services, and security lighting) in a clean, neat, 
and orderly condition, as may be required by the agreement.

2.4.1

User must comply with the Airport’s signage requirements.2.4.2
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2.5 Products, Services, and Facilities

2.5.1 Products, services, and facilities must be provided on a reasonable 
and non-discriminatory basis to all users of the Airport.

2.5.2 User must charge reasonable and non-discriminatory prices for each 
product or service, provided that User may be allowed to make 
reasonable and non-discriminatory discounts, rebates, or other 
similar types of price reductions to volume purchasers.

User must conduct its activities on and from the Premises in a safe, 
efficient, and professional manner consistent with the degree of care 
and skill exercised by experienced users providing comparable 
products, services, and facilities and engaging in similar activities 
from similar leaseholds in like markets.

2.5.3

2.6 Non-Discrimination

User must not discriminate against any person or class of persons by reason of 
race, religion, national origin, ancestry, sex, sexual orientation, age, physical 
handicap, marital status, domestic partner status, or medical condition in providing 
any products or services or in the use of any of its facilities provided for the public, 
in any manner prohibited by applicable regulatory measures.

2.7 Licenses, Permits, Certifications, and Ratings

User (and/or User’s personnel) must obtain and comply with, at User’s sole 
expense, all necessary licenses, permits, certifications, or ratings required for the 
conduct of User's activities at the Airport as required by LAWA or any other duly 
authorized agency prior to engaging in any activity at the Airport. Upon request, 
User must provide copies of such licenses, permits, certifications, or ratings to 
LAWA in a timely manner.

2.8 Personnel

2.8.1 User must have in its employment (as employees), on duty, and on 
premises during operating hours, trained and courteous personnel in 
such numbers as to meet the reasonable demands of the aviation 
public for each activity being conducted in a courteous, prompt, safe, 
and efficient manner.

User must provide a responsible person on its Premises to supervise 
activities and such personnel will be authorized to represent and act 
for and on behalf of User during required hours of activities.

2.8.2
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2.9 Equipment

All required equipment must be fully operational and functional at all times. 
Equipment not being used and not scheduled for repair must be removed from the 
Premises within a timely basis.

2.10 Regulatory Measures

User must engage in activities in accordance with all applicable regulatory 
measures, including the Certified Service Provider Program (CSPP) and these 
Minimum Standards.

2.11 Insurance

User must procure and maintain, during the term of an agreement, insurance 
policies required by law and the types and minimum limits set forth by LAWA. The 
insurance company or companies underwriting the required policies must be * 
licensed or authorized to write such insurance in the state of California or be 
approved in writing by LAWA.

2.12 Suspension, Revocation of Privileges

LAWA reserves the right to suspend or revoke User's privileges (including the right 
to revoke ramp badges, if issued/required), on a temporary or permanent basis, for 
failing to abide by these Minimum Standards or any applicable regulatory 
measures governing the Airport. A cure period may be considered, if in LAWA’s 
discretion one is appropriate and consistent with an agreement.

2.13 City of Los Angeles, Los Angeles World Airports, Board of 
Airport Commissioners, and Executive Director

The Airport is owned by the City of Los Angeles, operated by LAWA, and governed 
by and through the Board. Only the Executive Director can amend or modify these 
Minimum Standards.
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