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Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: I Date: C.D. No. I CAO File No.:
The Mayor 06/27/2013 4 0150-09951-0000
Contracting Department!Bureau: Contact:
Recreation and Parks Desiree Guzzetta
Reference: Transmittal from the Board of Recreation and Park Commissioners dated March 11, 2013; referred by the
Mayor on March 15, 2013
Purpose of Contract: Concession agreement for the operation of the Fern Dell Refreshment Stand at Griffith Park.

Type of Contract: ( X ) New contract ( ) Amendment Contract Term Dates:
Five years from date of execution with two five-year renewal
options

Contract! Amendment Amount: $0

Proposed amount $0 + Prior award(s) $0 = Total $0

Source of funds: Not applicable
Name of Contractor:
Rowena Partners, LLC
2333 Fern Dell Place, Los Angeles, CA 9006

Yes No N/A* 8. Contractor has complied with: Yes No N/A*
1. Council has approved the purpose X a. EQual Em lovmt. Oootv.lAffirm. Action X
2. Appropriated funds are available X b. Good Faith Effort Outreach'" X
3. Charter Section 1022 findinas comoleted X c. Eaual Benefits Ordinance X
4. Prooosais have been requested X d.Contractor Res onsibilitv Ordinance X
5. Risk Management review completed X e.staverv Disclosure Ordinance X
6. Standard Provisions for City Contracts included X f. Bidder Certification CEC Form 50 X
7, Workforce that resides in the City: 100% *N/A = not aocllcable ** Contracts over $100,000

COMMENTS

At its meeting of March 6, 2013, the Board of Recreation and Park Commissioners (Board) approved
a proposed agreement with Rowena Partners, LLC (Concessionaire) for the operation and
maintenance of the Fern Dell Refreshment Stand (Fern Dell Stand) located at 2333 Fern Dell Place.
The proposed agreement is for a term of five years with two five-year options to renew.
Concessionaire shall pay the Department of Recreation and Parks (Department) the higher of 8
percent of gross receipts or $56,160 as the revenue sharing fee. The Department reports that the
Concessionaire has operated and maintained the Fern Dell Stand on a month-to-month basis since
March 2004.

Selection Process

In October 2011, the Department released a Request for Proposal (RFP) for the operation and
maintenance of the Fern Dell Stand. The RFP was advertised in the LA Daily Journal, and posted on
the Los Angeles Business Assistance Virtual Network (BAVN) and on the Department's website. In
addition, a letter inviting bids was mailed to over 250 organizations and individuals from a mailing list
maintained by the Department's Concession Unit. In November 2011, the Department received three
responses to the RFP as follows:
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• High Rise Goodies Restaurant Group, Inc. dba Trimana (Trimana)
• JJ Management Company (JJ Mgmt)
• Rowena Partners, LLC (Concessionaire)

As stipulated in the RFP, the responses were evaluated on two levels. The first level included a
review of the required compliance and submittal documents. The second level included a
comprehensive evaluation by a panel of City employees of the submitted proposals.

Trimana, JJ Mgmt, and Concessionaire initially did not pass the first level review for failing to submit
or complete one or more required documents on the RFP. Prior to the completion of the first level
review, all three proposers were invited to the second level review. An evaluation panel of City
employees was used to score and rank all three proposals. Rowena received the highest rank and
score, and was recommended by the evaluation panel as the preferred operator for the concession.
After conferring with the City Attomey's office and the Bureau of Contract Administration, the
Department determined that some of the incomplete documentation can be deemed as an informality
and be waived by the Board. However, both Trimana and JJ Mgmt also failed to submit CEC Form 55
along with their proposals as required by Measure H, and was therefore, deemed non-responsive.

Revenue Sharing

In the Concessionaire's RFP, the following items were offered:

• Higher of 8 percent of gross receipts or minimum annual revenue-sharing payment of $56,160.
In Fiscal Year 2010-11, Concessionaire generated $629,829.33 in gross receipts and paid
$50,386.35 in revenue sharing fees.

• Proposed improvements include storage space, retractable awning, restroom exteriors, service
windows and information kiosks to be completed within two years of the date of execution of
the Agreement. A timeline for all the proposed improvements shall be submitted to the
Department's General Manager for approval. Construction may not proceed until the detailed
plans and specifications have been approved by the Department's General Manager in writing.

According to the Department, 90 percent of the revenue receipts will be deposited in the
Department's General Fund and 10 percent into the Department's Concession Improvement Account.

In accordance with Charter Section 1022, the Board found that the Department does not have
available in its employment, personnel with sufficient time and expertise to undertake the specialized
tasks and that it is more feasible to secure the services by contract.

In accordance with Los Angeles Administrative Code Section 10.5, Council approval of the proposed
agreement is required because the term exceeds three years. The proposed agreement is also
subject to review by the City Attorney as to form.

RECOMMENDATION

That the Council approve and authorize the President and Secretary of the Board of Recreation and
Park Commissioners to execute the proposed agreement with Rowena Partners, LLC for the
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operation and maintenance of the Fern Dell Refreshment Stand at Griffith Park for a term of five
years from contract execution with two five-year renewal options, subject to review and approval by
the City Attorney as to form.

FISCAL IMPACT STATEMENT

Rowena Partners, LLC will pay the City 8 percent of Fern Dell Refreshment Stand gross receipts or a
minimum of $56,160, whichever is higher; 90 percent of the revenue receipts will be deposited in the
Department's General Fund and 10 percent into the Department's Concession Improvement Account.
There is no additional impact on the General Fund. To the extent applicable, the recommendation
stated in this report is in compliance with the City Financial Policies in that user charges and fees are
set to support the full cost of operations for which the fees are charged.

Attachments

MAS:CEA:LGC:08130201



BOARD OF RECREATION AND
PARK COMMISSIONERS

CITY OF los ANGELES
CALIFORNIA

DEPARTMENT OF
RECREATION AND PARKS

LYNN ALVAREZ
VICE PRESIDENT

221 N. FIGUEROA STREET
SUITE 1510

LOS ANGELES. CA 90012

(213) 202·2640
FAX: (213)202·2610

RAP.Commissloners@LACity.org

BARRY A. SANDERS
PRESIDENT

W. JEROME STANLEY
JILL T. WERNER

JOHNATHAN WILLIAMS JON KIRK MUKRI
GENERAL MANAGER

LATONYA D. DEAN
COMMISSION EXECUTIVE ASSISTANT II

ANTONIO R. VILLARAIGOSA
MAYOR

March 11, 2013

Hon. Antonio R. Villaraigosa, Mayor
City of Los Angeles
Room 303, City Hall
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Attention: Ms. Mandy Morales

Dear Mayor Villaraigosa:

In accordance with Executive Directive No.3, there are attached herewith three copies of a
proposed agreement with Rowena Partners, LLC for the operation and maintenance of the Fern Dell
Refreshment Stand Concession.

Also attached for the assistance of your Office in reviewing this proposed agreement is Report
No. 13-065, adopted by the Board of Recreation and Park Commissioners at its meeting of March 6,
2013. After review and recommendation by YOLl, the proposed agreement will be submitted to the
Board for final action.

If you have any questions with regard to the Proposed Agreement, please contact Desiree Guzzetta
at (213) 202-3291.

Very truly yours,

BOARD OF RECREATION AND

~;;~~RS

LAT;t~YA D. DEAN
Commission Executive Assistant

Attachments "'"I
cc: Desiree Guzzetta, Management Analyst II
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NO. 13-065

C.D. 4

BOARD OF RECREATION AND PARK COMMISSIONERS

SUBJECT: GRIFFITII PARK - FERN DELL REFRESHMENT STAND - AWARD OF
CONCESSION AGREEMENT TO ROWENA PARTNERS, LLC

R. Adams
H. Fujita
V.Israel

K. Regan
M. Shull

*N. Williams .Jirrr.L

Approved0-L. _ Disapproved. _ Ithdrawu'-- _

RECOMMENDATIONS

That the Board:

1. Award the Fern Dell Refreshment Stand Concession to Rowena Partners, LLC;

2. Find, in accordance with Charter Section 1022, that the Department does not have
sufficient personnel available in its employ to undertake these specialized professional
tasks and that it is more economical to secure these services by contract;

3. Approve a proposed five (5) year concession agreement, with two (2) five (5) year
renewal options exercisable at the General Manager's sole discretion, substantially in the
form on file in the Board Office, subject to approval of the Mayor, City Council, and the
City Attorney as to form;

4. Direct the Board Secretary to transmit the proposed agreement, concurrently, to the
Mayor, in accordance with Executive Directive No.3, and the City Attorney; and,

5. Authorize the Board President and Secretary to execute the subject agreement upon
receipt of the necessary approvals.

SUMMARY:

The Fern Dell Refreshment Stand Concession (Concession) is a snack stand located at 2333 Fern
Dell Place, Los Angeles, CA 90068. The Concession provides food and non-alcoholic beverages
to patrons of Griffith Park and the surrounding community.
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The Concession has been operated on a month-to-month basis by Rowena Partners, LLC under
an interim Concession Agreement since March 12,2004. The Concession had a "soft opening"
in July 2005 and was fully operational by 2006. In 2011, the concession generated $629,829.33
in gross receipts and paid $50,386.35 in revenue-sharing fees to the Department.

On June 15,2011, the Board approved the release of the Request for Proposals (RFP) for the
Operation and Maintenance of the Fern Dell Refreshment Stand Concession (Board Report No.
11-188). The RFP was released on September 27,2011. The'RFP was advertised in the Daily
Journal; posted on the Los Angeles Business Assistance Virtual Network (BA VN); and posted
on the Department's website. A letter inviting bids was mailed to over 250 organizations and
individuals from a mailing list maintained by the Concessions Unit.

On October 14, 2011, Addendum No. 1 to the RFP was posted. The Addendum added Exhibit G
to the RFP, which detailed instmctions to the prospective proposers regarding compliance with
Los Angeles City Charter Section 470(c)(12) (Measure H), and added Section 20(N) to the
Sample Concession Agreement (Exhibit C to the RFP), also having to do with compliance with
Measure H. On October 18,2011, a revised version of Addendum No.1 was posted to correct
language in the original Addendum, as determined by the Board Office.

On October 24,2011, a Pre-Proposal Conference was held at the main Conference Room in the
Administration Building in the Central Services Yard. A walk-through of the premises was
conducted after the conference concluded.

On November 8, 2011, the Questions and Answers document was posted. On November 22,
2011 the following proposals were received:

• High Rise Goodies Restaurant Group, Inc. dba Trimana
• JJ Management Company
• Rowena Partners, LLC.

As stipulated in the RFP, evaluation of the bid proposals was to occur in two levels. Level I was
a check and review for required compliance and submittal documents; Level II was a
comprehensive evaluation of the proposals by a panel comprised of City employees. Proposers
had to successfully pass Level I to proceed to Level II.

Staff performed a Level I review of the following required documents:
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Compliance Documents:
I) Proposer's Signature Declaration and Affidavit
2) Disposition of Proposals
3) Affirmative Action Plan
4) Contractor Responsibility Ordinance Statement
5) Equal Benefits Ordinance Statement
6) Living Wage Ordinance/Service Contractor Worker Retention Ordinance
7) Business Inclusion Outreach (BIO)
8) CEC Form 50 (Municipal Lobbying OrdinancelBidder Certification)
9) CEC Form 55 (Measure HlBidder Contributions) (included in the RFP as Addendum

No.1)

Submittal Documents:
a. Cover Letter
b. Proposal Deposit
c. Ability to Finance
d. Background and Experience
e. Proposed Business Plan For This Concession
f. Proposed Revenue-Sharing Fee and Payment to City
g. On-Going Refurbishment, Improvements, and Maintenance
h. Concession Improvements (Optional)

Proposals are either Responsive (pass) or Non-Responsive (fail). The following is the complete
Level I findings. It should be noted that Level I fmdings were not fmalized until after Level II
interviews had been conducted pending input from the City Attorney:

• High Rise Goodies Restaurant Group, Inc. dba Trimana (Trimana) was found Non-
Responsive in four compliance documents and Responsive in all eight submittal
documents (Attachment A-I). Therefore, the entire proposal is deemed Non-
Responsive.

• JJ Management Company (JJ Management) was found Non-Responsive in one
compliance document and Responsive in all eight submittal documents (Attachment A-
2). Therefore, the entire proposal is deemed Non-Responsive.

• Rowena Partners, LLC (Rowena) was found Responsive in all nine compliance
documents and all eight submittal documents (Attachment A-3), subject to clarification
of non-submission of one document. As noted below, clarification was requested and
received, resulting in the proposal being found Responsive.
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Full Level I Findings

Prior to consulting with the Bureau of Contract Administration (BCA) and the City Attorney, the
original Level I findings were as follows:

A. Trimana was originally found Non-Responsive in the following categories:
Compliance Documents:

til • Did not fill out Page A2 ("Total Composition of Workforce") of the Affirmative
Action Plan per RFP Section IV.BA.c;

Ir0 • Did not complete Page 1 of the Contractor Responsibility Ordinance Statement
per RFP Section IV.BA.d (failed to note how many pages were in the Statement);

• Did not submit Schedule A of the BID per Exhibit B-2 of the RFP;
Hv • Did not submit CEC Form 55 per Addendum No.1 of the RFP.

Submittal Documents:
~ • Did not submit 12 months of bank statements per RFP Section V.A.1.3.1 (they

only submitted 10 months of statements).

B. JJ Management was originally found Non-Responsive in the following category:
Compliance Documents:

Nil • Did not submit CEC Form 55 per Addendum No.1 of the RFP.

C. Rowena was originally found Non-Responsive in the following category:
Compliance Documents:

\11) • Did not submit Schedule A of the BIO per Exhibit B-2 of the RFP.

Upon consulting with the City Attorney, it was determined that Section IV.A of the RFP, which
states, "The City may deem a proposer non-responsive if the proposer fails to provide all
required documentation and copies," gives the Department room to make a determination about
waiving informalities because of the use of the word "may" instead of "shall" or "must."

Therefore, according to the City Attorney, certain items deemed "Non-Responsive" could be
waived as follows:

1. Page A2 of the Affirmative Action Plan can be completed at any time prior to contract
award, as verified by discussion with BCA;

2. The error ouPage 1 of the Contractor Responsibility Ordinance Statement is not
substantive; and

3. Ten months of bank statements, coupled with the credit reports submitted by Trimana, is
enough information for the evaluation panel to make a determination on "Ability to
Finance."
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However, the City Attorney determined that non-submission of CEC Form 55 (.Measure H) with
the proposal could not be waived because Measure H is an ordinance. Therefore, Trimana's and
JJ Management's proposals were deemed Non-Responsive. However, because this
determination was not made until after Level II interviews were held, both proposers were
allowed to participate in Level II interviews.

Staff also consulted with BCA, the Mayor's Office, and the City Attorney regarding Rowena's
non-submission of Schedule A for the BIO. It was determined that staff could request
clarification of the documentation omission from Rowena via U.S. mail, but not from Trimana,
as Trimana was deemed Non-Responsive because of the non-waivable omission of CEC Form
55.

Staff received documentation from Rowena clarifying the omission of Schedule A, along with a
copy of Schedule A. The proposer mistakenly believed that he had completed all BIO
requirements via BAVN, and that Schedule A was to be submitted via hard copy only ifhe were
to be awarded the contract for this Concession. The proposer further noted that he had sought
out additional subcontractors on work not listed by the Department in its BIO instructions, but
which may be of use to the proposer should he be awarded the contract. The proposer noted that
these subcontractors are listed in his proposal along with the proposed concession improvements,
and included them again as an attachment to Schedule A.

Because Schedule A did not match the previously submitted Summary Sheet on BA VN, the
Department sought additional clarification from Rowena regarding the discrepancy in the two
documents. The proposer responded in writing that they had attempted to include the vendors on
the BA VN Summary Sheet, but that BAVN would not accept the vendors because they were
categorized in work areas that had not been selected by the Department in the original BIO
requirements and were thus "unavailable" to the proposer ..

The clarification provided, along with the proposer's extra step of seeking out additional
business enterprises listed on BAVN that were not required in the Department's listed categories,
shows that the proposer did negotiate in good faith and thus passes all aspects of the BIO.

Level II - Panel Evaluation

The evaluation panel was assembled from City of Los Angeles staff with diverse backgrounds.
The panel consisted of:

• Delilah Puche, Administrative Analyst II, City Administrative Officer
• Joe Salaices, Principal Park Services Attendant, Recreation and Parks
• Dr. Mona Samuels-Sego, Police Performance Auditor, Police Commission/Office of the

Inspector General, Los Angeles Police Department (LAPD)
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Ms. Puche has experience in the RFP process, including administering the current RFP for the
Los Angeles Zoo. She also has extensive experience working in budget and finance, and has
been the assistant to the Recreation and Parks Budget group for six years.

Mr. Salaices is long-time City employee with a diverse background and is the Division Head of
the Park Services Unit. He is responsible for the direct oversight of several City-owned
entrepreneurial public service operations that include Rental Halls, Pay Tennis courts, Travel
Town Museum, and Sherman Oaks Castle Park. He is also very familiar with the needs of the
community surrounding the Griffith Park area and those served at the Concession.

Dr; Mona Samuels-Sego possesses 25 years of experience as an Auditor for complex audits and
reviews, including reviews of grants and contracts. She has prior experience performing a wide
variety of complex audit duties in connection with procurement and contracting activities between the
Federal Govemment and major contractors such as Boeing, Northrop-Grumman, and McDonnell
Douglas. She currently provides oversight of the LAPD to ensure that its officers and employees
act with honesty, integrity, and respect towards the public, as well as ensuring that the LAPD's
responsibilities under the Federal Consent Decree with the United States Department of Justice
are being met.

On August 1, 2012, the evaluation panel held proposer interviews. The interviews were intended
to provide clarification of the proposals; modifications and/or enhancements of the proposals
submitted were not permitted, as stated in the RFP.

The panel reviewed the proposals and the information gathered during the interviews, and was
charged with ranking and scoring the proposals in accordance with the RFP, then submitting the
information to the RFP Administrator, along with a short sunnnary indicating which proposer
was recommended for award and why (Attachment B).

Score and Rank

Rowena was unanimously ranked highest in four criteria: Background and Experience; Proposed
Business Plan For This Concession; On-Going Refurbishment, Improvements, and Maintenance;
and Concession Improvements. The evaluation panel's final general average score and ranking
are as follows:

Proposer Final Average Score Rank
Rowena Partners, LLC 94.7 I
JJ Management Company 91.3 2
High Rise Goodies Restaurant Group, Inc. dba Trimana 87.7 3

Rowena had the highest ranking and score (Attachment C), and is therefore recommended by the
evaluation panel as the preferred operator for the concession. The panel reported that it
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"considered the needs of the community, the residents and the uniqueness of the concession in
evaluating each proposal." The panel also felt that Rowena "has demonstrated the ability to
successfully operate the concession and improve community relations since its opening."

Ability to Finance

All three proposers were deemed financially able by the panel to provide operational and other
costs relating to the Concession. In this category, Trimana was ranked "1" by two panelists and
"2" by the other. The panelists felt Trimana's cash reserves and credit were "strong," although
one panelist felt JJ Management's cash reserves, which were not tied to other businesses as
Trimana's are, meant it should be ranked "1." All three panelists unanimously ranked Rowena
"3" in this category; although they stated that Rowena has demonstrated the ability to operate the
Concession financially, Ms. Puche noted that the proposal "did not demonstrate or provide a
clear understanding of available reserves."

Background and Ex,perience

All three panelists unanimously ranked Rowena "1" in this category. The panelists felt the
increase in revenue over the years demonstrated Rowena's ability to successfully operate the
Concession. Additionally, the panelists believed Rowena's focus on customer service and
knowledge of the community was superior to the other proposers.

Proposed Business Plan For This Concession

All three panelists unanimously ranked Rowena "1" in this category. Two panelists remarked
positively on Rowena's community outreach, particularly on Rowena's promotion of special
events for the community, This was a particular interest of the panel, given the community's
high level of involvement with the Concession. The panelists noted that Trimana did not seem

. familiar with the needs of the community, and that while JJ Management had "some
understanding" of the community, they also fell short. The panelists all agreed Rowena also had
a better sense of marketing the Concession; the Concession has steadily grown since 2006, when
it made $94,119.83 in gross revenue, to $629,829.33 in 2011. Rowena's plan of incremental
growth to keep lines at the Concession manageable was considered the best plan by the panel
over Trimana's and JJ Management's plans to heavily market the Concession, possibly resulting
in crowds that would disturb the quiet of the hiking area and the surrounding community.
Finally, Rowena's success as an operator was taken into consideration, having proven its ability
to operate and maintain the Concession over the past six years.

Proposed Revenue-Sharing Fee and Payment to City

The panelists were divided over the best revenue-sharing fee proposed. JJ Management edged
out Trimana by two points in this category to rank first, with Rowena ranked third. The panel
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agreed that the 11.7% in revenue-sharing fees offered by JJ Management outranked the 8%
offered by both Trimana and Rowena (the current fee paid to the Department is 8% of monthly
gross revenue), but had reservations that it would be sustainable. JJ Management's fee was
based on a comparison of the Concession to the Griffith Park Golf Course Clubhouse (a
restaurant) and Sherman Oaks Castle Park Food Service Concession (a cafe). One panelist also
noted that JJ Management's proforma showed less revenue during the tenth year than the
Concession is currently generating. Trimana edged out Rowena because its proposal offered 8%
or $4,000 in base rent per month, whichever is higher, and would raise the percentage to 9% if
the yearly gross revenue exceeds $650,000 and 10% if it exceeds $750,000. Rowena's proposal
offers the same 8% it currently pays as the incumbent. The panelists found this percentage
"practical," "conservative," and "reasonable."

On-Going Refurbishment. Improvements, and Maintenance

All three panelists unanimously ranked Rowena "1" in this category. The panelists cited the
detailed schedule and "appropriate" cost ($7,000) as factors in their ranking. The panelists noted
that both Trimana and JJ Management were "vague" in their details of refurbishment,
improvements and maintenance, and that Trimana's projected costs were too low compared to
Rowena and JJ Management. .

Concession Improvements

All three panelists unanimously ranked Rowena "1" in this category, with JJ Management
unaniniously ranked "2" and Trimana ranked "3." The panelists found Rowena's proposed
optional improvements to be reasonable and practical, with one panelist noting that Rowena "has
an understanding of the improvements required to take the facility to the next level." The
panelists were concerned that Trimana's idea to add a grill to the facility would not be acceptable
to the community, and also that the proposed 60-day down time for improvements would result
in too much lost revenue to the City. One panelist stated the work proposed could be done on
days the Concession is already closed or after operating hours. The panelists found JJ
Management's proposed improvements appropriate for the Concession, but found those by
Rowena were more targeted to the needs of the Concession. It should also be noted that JJ
Management did not submit a cost for its proposed optional Concession Improvements, as
required in Section V.A.6 of the RFP.

Staff Review

Staff continued its analysis of the proposals to determine which represented the best prospective
concessionaire for this agreement.
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In analyzing the proformas of each proposer, staff found Rowena's proforma to be sustainable
and realistic for the Concession based on Rowena's past performance and conservative estimate
of annual growth (5.28%) based on the current growth of the Concession.

For comparison, staff researched the Consumer Price Index (CPI) and found that between JUly
2011 and July 2012, the CPI rose 1.9% (Attachment D). Rowena projects 4.76% growth
annually for Years 2 through 5. It is unknown what percentage growth they are predicting for
Year 1; as of July 2012, the Concession has earned $332,478.13. Assuming the latter half of
2012 mirrors the first, the Concession will earn approximately $664,956.26, putting growth for
Year 1 at 5.28%.

Staff determined that a fair comparison would be between the CPI and the Rowena's projected
growth, or 3.5% annual growth. The Department also used the projected gross revenue for 2012
as a basis for its own projections. Attachment E-1 shows the difference between the actual
growth and the Department's projections. Attachments E-2, E-3, and E-4 show the proforma
projections of Rowena, JJ Management, and Trimana, respectively.

"if' S~ extrapolated data fi;om the proform~ and determined that although Rowen~'s revenue-
,,(~,r sharing fee was ranked third by the panel, It would actually return more rent to the CIty based on

'i.•~jf!"v~'''-4,the proposer's conservative estimate of growth and the proposer's past performance. Using the~, ,,:/~T'l'lnumbers provided in the proformas, the difference in the revenue-sharing fees over the five years
~, ,(i' ~\ of the contract would be as follows:

Revenue-Sharing Projections (Total For Years 1 through 5)
Rowena JJ Management Difference
$310,319 $218,752 $91,567
Rowena Trimana Difference
$310,319 $233,236 $77,083 '

By awarding to the incumbent, the City stands to make substantially more in revenue-sharing
fees.

Staff also conducted a check of the business and financial references provided by Rowena. Staff
was able to speak to two of the three business references. Both business references consistently
rated Rowena "Exceptional" in terms of overall performance, responsiveness, company
knowledge and experience, and quality of services. The references uniformly consider Rowena a
"good customer" with whom they enjoy working.

Of the three financial references, one was unable to speak to staff dueto client confidentiality.
The other two financial references rated Rowena "Above Average" and consider Rowena a
"good client." One reference categorized Rowena's financial account as "stable" and stated they
are a client "in good standing."
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Staff's review findings support the results and recommendation of the panel. No information
was uncovered that would support a different recommendation than that of the panel. Staff
therefore concurs with the review panel's findings and staff recommends Rowena Partners, LLC
for award of this concession.

Charter Section 1022

Los Angeles City Charter Section 1022prohibits contracting out work that could be done by City
employees uuless the Board determines it is more economical andlor feasible to contract out the
service.

On May 19, 2010, the Personnel Department completed a Charter Section 1022 review
(Attachment F) and determined there was no City classification that "would include food and
beverage service as an essential function." Furthermore, although there are some City
classifications that could perform some of the work, that work would exceed City staffing
availability.

It is, therefore, more economical to contract out the service than to perform in-house with City
classifications.

Staff reviewed the panel's ranking and scoring sheets, and Rowena's proposal, and concurs with
the recommendation to award the Fern Dell Refreshment Stand Concession to Rowena Partners,
LLC.

Rowena Partners, LLC has been the incumbent operator at the Concession since a pilot permit to
begin improvements to the existing facility was signed on March 12, 2004, and is deemed to
have the necessary background and experience to operate the Concession.

FISCAL IMPACT STATEMENT:

Based on the financial projections provided in Attachment E-2, it is estimated that during the
five-year term of the concession agreement, approximately $310,3 f 9 will be paid in rent to the
Department. Of that amount, 90% (approximately $279,287) will be deposited in the
Department's General Fund and 10% (approximately $31,032) will be deposited into the
Concession Improvement Account. The contractor will provide any approved optional
concession improvements at the contractor's expense.

Report prepared by Desiree Guzzetta, Management Analyst II, Concessions Unit, Administrative
Resources Section, Finance Division.



ATTACHMENT M

HIGH RISE GOODIES RESTAURANT GROUPITRIMANA
FERN DELL REFRESHMENT STAND CONCESSION RFP

LEVEL I EVALUATION

In
I. Comellance pceuments Submitted Comellanee Comments

1. Affidavit of Non·Coliusion Yes Yes

2. Disposition of Proposals Yes Yes
Old not fill out Page 2 {RFP IV.BA.c}; walvable

3. Affirmative Action Plan Yes Yes loer City Attorney
Conlfaclor Responsibility Did not complete form (RFP IV.B.4.d); waivable

4. Questionnaire Yes Yes per City Attornev
Equal Benefils Ordinance

5. Statement Yes Yes
Worker Retention Ordinance

6. Forms No N/A Optional - Not applving for exemption
Did not submit Schedule A per Exhibit B-2; do not
need clarification because proposal is Non·

7. BIP Outreach Yes No ResponsIve due to lack of CEC Form 55

B. CEC Form 50 Yes Yes

9. CECForm55 No No Did not submit; not walvable per City Attornev

In
fl. SubmIttal nocumenta Submitted Comellanee Comments

10. Cover LeHer Yes Yes

11. Proposal Deposit Yes Yes
Did not submit 12 months of bank statements per

12. Ability to Flnanea Yes Yes RFP Sec. VA 1.3.1; waivable per City Attorney

13. Background and Experienea Yes Yes
Proposed Business Plan For This

Yes Yes14. Coneassion
Proposed Revenue-Sharing Fee Did not submit organizational chart per RFP Sec.

15. and Payment to City Yes Yes V.A.2.1.4. but a description is given
On·Going Refurbishment,

16. Improvements, and Maintenance Yes Yes

17. Concession Imorovements Yes Yes This item is optional



ATTACHMENT A-2

JJ MANAGEMENT COMPANY
FERN DELL REFRESHMENT STAND CONCESSION RFP

LEVEL.I EVALUATION

In
I. Compliance Documents Submitted Compliance Comments

1. Affidavit of Non-Collusion Yes Yes

2. Disposition of Proposals Yes Yes

3. Affirmative Action Plan Yes Yes
Contractor Responsibility

4. Questionnaire Yes Yes
Equal Benefits Ordinance

5. Statement Yes Yes
Worker Retention Ordinance

6. Forms No NIA Optional - Not applying for exemption

7. BIP Outreach Yes Yes

8. CECForm50 Yes Yes

9. CEC Form 55 No No Old not submit; not walvable per CHyAttorney

In
Ii. Submittal Documents Submitted Compliance Comments

10. Cover Letter Yes Yes

11. Proposal Deposit Yes Yes

12. AbDity to Finance Yes Yes
Old not give years and months per RFP Sec.

13. Background and Experience Yes Yes V.A.2.1.2, but did give dates
Proposed Business Pian For This

14. Concession Yes Yes
Proposed Revenue-Sharing Fee

15. and Payment to City Yes Yes
On-Going Refurbishment,

16. Improvements, and Maintenance Yes Yes

17. Concession Improvements Yes Yes This Item is optional



ATTACHMENT A·3

. ROWENA PARTNERS LLC
FERN DELL REFRESHMENT STAND CONCESSION RFP

LEVEl. I EVALUATION

In
I. Comoliance Documents Submitted Comollance . Comments

1. Affidavit of Non-ccausion Ves Ves

2. Disposilion of Proposals Ves Ves

3. AffirmaUve Actlon Plan Ves Ves
Conlractor Responsibility

4. Questionnaire Ves Ves
Equal Benefils Ordinance

5. statement Ves Ves
Living Wage/Service Contract

. Worker Retention Ordinance
6. Forms No N/A Optional. Not apolving for exemption

Old not submit Schedule A per Exhibit B·2;
clarification requested per BCA; received
clarification and Schedule A matching BAVN

7. BIP Outreach Ves Yes summarv Sheet

8. CE;C Form 50 Ves Ves

9. CEe Form 55 Ves Ves

In
II. Submittal Documents Submitted Compliance Comments

Incumbent currenlly uses Concession address as
10. CoverleUer Ves Ves mailing address

11. Proposal Deposit Yes Ves
Did not expncitiy state amount to be funded per
RFP Sec. VA1.2; however. only one source of

12. Ability to Finance Ves Ves funding provided. thus compliant

13. Background and Experience Ves Ves
Proposed Business Plan For This

14. concesslcn Ves Ves
Proposed Revenue·Sharing Fee

15. and Payment to City Ves Ves
On-Going Refurbishment.

16. Improvements. and Maintenance Ves Yes

17. Concession improvements Ves Ves This item Is ootional



ATIAUHMI::NT B

FORM GEN. 160

CITY OF LOS ANGELES
INTER-DEPARTMENTAL CORRESPONDENCE

Date: Augus19, 2012

To: Department of Recreation and Parks
Administrative Resources Section - Concessions Unit

Attn: Attn: Desiree Guzzetta, Management Analyst II

From: Delilah puche, Administrative Analyst, City Administrative Officer
Joe Salafces, Principal Park Services Supervisor, Recreation and Parks
Mona Samuels-Sego, Police Performance Auditor, Los Angeles Police

Subject FERN DELL REFRESHMENT STAND CONCESSION - PANEL EVALUATION
AND RECOMMENDATION

The Fern Dell concession Is located in a community-based area within Griffith
Park. The design of the facility corresponds with the neighboring area and nearby recreational
activities, which include hiking, horseback riding, the Greek Theatre, and Griffith Observatory.

On August 1, 2012, a panel consisting of City staff conducted Interviews for the
operation and maintenance of the Fern Dell Refreshment Stand. Upon completion of the
interviews, the panel scored and ranked each of the proposals based on the goals and criteria
detailed in the Request for Proposal. The following table reflects the final score by each panel
member for each of the proposals:

Rowena Partners High Rise Goodies JJ Management
LLC Restaurant Groul) ITrimana Comoanv

D. Puohe 93 91 89
J. Salalces 97. 83 92
M. Samuels-Seao ·94 .. 89 93

Based on the scoring of the proposals, the panel recommends award of the Fern
Dell Concession to Rowena Partners LLC. The recommended proposal was the highest
evaluated proposal by al) panel members. The panel considered the needs of the community,
the residents and the uniqueness of the concession In evaluating each proposal. Rowena
Partners LLC has demonstrated the ability to successfully operate the concession and improve
community relations since Its opening in 2006.

Piease let me know if you have questions or need further assistance. On behalf of the panel, I
would like to thank you for the opportunity to participate in the Request for Proposal process
for Fern Dell concessIon.

Sln~~~IY
I I

Delila ~u r:



DEPARTMENT OF RECREATlONAND PARKS
REQUEST FOR PROPOSALS

FOR THE OPERATlON AND MAINTeNANCE OF THE
FeRN DELL REFRESHMENT STAND CONCESSION

RANKING AND SCORING SHeeT

HIGH RISE GOODIES RESTAURANT Max No. 01
GROUPITRIMANA PoInr. Score Rank Comments

(Score)

AbIllIY 10Fln.nco
Has cash rl>r slar1 up ofthe-c::oneesslon. Tries not to opera1e on

10 9 2 loans.

BacI<or""nd and Exoorle nee
Experienced seemed to focus on offlc&.flke eateries or cares. Has

25 24 2 severa! buslnessea throughDut the n\hI of Los Angeles.
Focused on servlng a healthy menu. Has- en eXlstfng commlssary.
Plan, 10maJ!<et the co""",slon through _I media end .. II

. ad'lerth:e or use a man emiJlI d'lslribuUon. Old not seem famlllar or

Plonosed Business Plan For Thls. ConcessIon
aware of 111.surrounding oommunlly or resldents. SubmlHed two

20 19 2 menusd ... nding on 111.u.eoltho.rill. .
P~po .. d Rovanue.shadng Fee and PIO)ectlons are a conservalive estimate. PlOposea 8 percent of lotel
paymenll. OIlY 25 25 I netaal'ea. PlQ!ecUons are InUne with the exlsUnfllovenue/(ent. .
On·Golop ReNtDlSnmenta, Improvements, The proposer Will hUdllBt $200.00per month for prev .. live
and Matntonancs 10 7 3 maIntenance and Inctease over the veal'S. .

Proposer plans to laplace tiles and panels In Interior. palnt to both
IntBlfor and exterlor. Plane te add ... Ongande new PoIntol Sale to

COncession Improvements
:uce walt time and congesUon al pickup windoW. Plens to add a

10 7 3 II to 111.facility If feaslbl e,

TOTAL SCORE and OVERAll RANK 100 91 2

Max-No. of
ROWENA PARTNERS llC Points Scoro Rank Comments

(Score)

AbUlIYto Anan""
Pl'Oposal did not demonstrate or pro.vlde a dear understanding of

10 6 3 avallable reserves.
Very ex-peJ1sncedwllh the operation of a unlque facUlty In thIs.

6ac1<oroundand eeenenee
$ettlng. Knew the community and suuouncJing customer relations.

25 25 1 Demonstrated the shin!)' (0 Mease rove:nue ovarseveral vears.

ProJ)Osed Buttness Plan For This Concession
Kn.Wth~~r.:"1s for .dva:u~~nd eustomoroapaclly. \~~OI"20 20 1 communl outreachand aleventsforth&communl .
T~G8 percent shaling was tevlsed by RetleBlIon and Parks (or lhff
past fewyeara. Proposes no changes to the exIsUng rete. Revenue

Proposed Revenue:Sharfng Fee and Is expected to Increase based on prior year dare andwith the
Pa,"".nllo Cilv . 25 22 3 uooradasllmorovements.

p(opD&es.$7.000 SMUaJly. RegUlar scheduled maIntenance of
reMgemUon, pest conltal, landscaping, hood c1eanlng, watar

on-GoTng Refurblsbmrmts, Improvemenls, fitlteUon, Bnd rouUne c1eanJ:~f PaInls the patio tabfes, maIntains tha
and MaIntenance 10 10 I restrooms. stalns wood and enter boxes on a reoular basis.

Tho proposer plans to .~d slorag •• pace t. the rear OIlhe faelDly,
Inslall a fetrac:tab1e awnIng, refurbish and palnt restroom exlelIor,
end replace the servIce windovlS during the first y!:S1 of the oontract.
The proposer has en understanding of the Improvements requlred to

concessIon ImDrovements 10 10 1 lake the facifilV to Ills next level.

TOTAL SCORE and OVERALL RANK 100 93 1

MaXN(),of
JJ MANAGEMENT COMPANY Points score Rank Comments

(Soore)

Abllllv 10finance 10 10 1 Hee $600)( In cash reeersee not Oed to oth&l buslna&SQS.

Bsc1(oroumf and eeenenee
New management company. OYmer has experience with two other

25 21 3 reslauranls.
Focus~ on proVld!ng good food quaUty and promoUnlJ 8 healthy

PsoPOsed BusIness Plan For Thls concession 20 !7 3 menu. Will use an acoountant for oash reolstar reconc:lDaUon.
Proposed Revenue..sharing Fee ~nd Proposes 11.7 percent of gross receIpts. ProJeeUons at year ten are
Pavmenllo CjlY 25 24 2 less lhanClJrrent year revenues forthls concessIon.

On·GoTng RefurbIshments, Improvements, Plans- to set asIde $U,OOO for seOOl"ldthrough fifth yew of contmct.1
anti MaIntenance 10 8 2 wm have funds for nalnt and mode1ate: uDtlrades or lmoTOvoments.



DEPARTMENTOFRECRE4~ONANDPARKS
REQUEST FOR PROPOSALS

FOR THe OPER4TIOII AND M41NTENANCE OF THe
FERN DEll REFRESHMENT STAND COI'ICeSSION

R4NKING AND SCORING SHEer

Tha proposer plans I. add. _. pallial. over "'a paD. orea.
The proposer also plans to plant trees. fnstall a patio heate" proyfde
fountain bowls for dogs, install a reverse osmosfs water plJriflcaUon

Concession ImDTGVemenls
SYS'e::'~~Plaoefronl.h.,~ replace trash can., Inslan 0 bike mel<,

10 9 2 and ,e ce slIms.

TOTALSCORE and OVER4Ll RANK 100 89

_-"CUM"",,"'" ,.-!i 9, QQld-
~oate

2
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DEPARTMENT OF RECREATION AlID PARKS
REQUEST FOR PROPOSAlS

FOR THE OPERATION AND MAINTENANCE OF THE
FERN DEll REFRESHMENT STANO COl/CESSION

RANKI/IG AlID SCORING SHEET

HIGH RISE GOODIES RESTAURANT Max No. of
Polols Sco", Rank CommentsGROUPlTRIMAlJA (Scoro)

Tdmana'$ uprront Inveslment WIllbe $12.000 If a DrillunIt can be
Inslslle<l, $62.G00 U Itcannot Unclud •• $3,080 Pe~orm an ce
Oaposlt). Trfmana ala1ed that CheyVIIH lund \\flh cash W6"'illvas;
$t&los no other funding sources 118OO$&£IIY. Ibelieve Ttlmalla has
fh& abIlity to &UCCOSsruUyo~8ra.t$ all asptltts of the buslnQss.

Abllltvio Flounce 10 10 1
Trlmana \Vas aslabllshed fn 1985 Ylilh one: locaUon In downtown
lO$ Ange1es andil~whas 66 fotaUoftS throughout los Angelas:.
The -.ompanY'$ based fn Los: Angeles Iind the owners. tienrat
'marnlgS1B, and executtve corpomta chars nY'a Inthe Los Angelss
area, The company employ. mere Iban 270 poople at 6&
Jocaltons and has a maIn cenlral CommlssBry rcr mass-produclng
entreesf $OUPS, and safads, Whleb Gnab!es diV.erslly1tt menu
noms: delivers daHy to aU Its. t()CaUons. Tflmana hu a VAst
amount of oxpollanco managing concessions' In big
busInou buildIng, howevor. tho Trall$ls a comhtunlly
based concession oatelln" to an urban wlJdern&ss crowd.

6l1Cblrol.lnd and E'V8erlonco
Trlmana's commorelat MCparfonC& may not 111wllh Ulls

25 22 3 eommllruhl•
T limBoa's plan Is to staff wlth onlt tuU·lImo store managa{ YAlo
has 2Oysaf$ of oxperlenco III res(aumnl managentsnlend stafl
viSUincrUdo 3 fun-Ums and 3 part·Ume employees, plus on8:
aselalent manansr. Tdmaoa has a pool of ~Oemployeosal
olherlocallons In eese ewe staffinn Is required onwtlekends and
holidays. it also has centteUzed HR \'Ifil htre and ltafh all
emptoyoes (01 concession. This plan maols fbe obJooUvos of
th' Clly bltCBUSO It Is very cornprt1:honslV6 and addressos aU
components staffing, (rainIng, marketing. customsl60JVico,
accounting, food and bewraga servIce. paUo docor,
equIpment, additIonal saTYfcos, and' Dstlmafod gloss
manus" howevor, I havo eeneems regarding I:ltmmlunlty
oUltoach.11 was mentioned during 01lt rntervlawa that tbe
homebwntlrs would prerer Rot fo ameJf food arlflfng and

Ptoposed Business P'8nForTh!~ T,lmbna would Ilk. to propose a film combo unlilf possible.
cencessten 20 17 3

Trlmana h9s p,oposea 8'7. 01 total nut sales O{a base tent or
$4,OOGpot mOBlh, \wlchevor Is hIgher and ploposes (odelormJ'ne
pe,centage of SIlIlosannually and payany 8n1ountdu$ to Cityby
Februruy 15 01 (onO\Wagyaar.IfY(I;srfy net safes tolal more than
$650.000, (Gillpercentage win Increase to 0%. flyeaJly net $810$
lolal more thaB $760..oOO,16nt porccnta!)B wru fncreMeto 10%.

PlOposttd R6Venua·Shanng Fee and
~4

This seems 10 be senslblo.
Po';m •• llo ellv 25 2

Tlfmana·s p'an i' 10budget appr(»dmatety $200 pa:rmonlt) fOl
PI&VenlaUvOmafnlenance (lrsl year and th$ budget willJI'ICfease
years 2·6. bl·weektypastconfrolend seml-anBual-Hydro Jet'of
plumbIng, $200 per mbnib (or ongorng Feftllblshment 10the
col1CGlislonlil(J:n~ Inclcases (0 $300 per month In yeat 3 of
conltac1, and (Outlno malntommce seml.annually OJ' as needed.
Thls detailed sohodulo and tho cost 800ms approprlal& for Iho

OtI·Oolng Refurblshments,lmplovements,
2

proposal.
and Malnlenanc.o 10 9

Tdmana propses to replace tiles and panels In 'ntellor; pafnllntertot
and e>derfor, Install naw HVAC, plOposelhal fmpnwements YliUtake
appro)dmalety4S daya 10compJeto: however~ estImated down lime
Is a ma:dmum of 60days (shorter IfYlOtIccan be eomplated after
houm) end es lIm,led budgel for aU wod< Is $15,000.1 bay ••
concorn wKh tlte 60 day down ttm& whfch resuns In 'ass
t6VenU8&. I be1i.vo these repairs can be handled foJ' thIs small
oUfdoor cafe In 8 shorter ptntact of tfma howovor. pat' of thai
lime would Incfuda the Inatall ollha HVAO. The concerns of
(ho community regarding arUllng would ellmtnate tho noad for
Ihts work. Inaddltfon, tha Trails '11 open for busIness StAt)..
6:30Pl1\ Tuasday Utrou.gll Sunday and much Orlhls: work can bo
dono bofor. f"nd after hou/s and on Monday~. I'm not sure Ihls

C(loeesslolllmnrovemenis 10 7 3 was considered.

&'912012



DEPARTMENT OF RECREAUOH ARD PARKS
REQUEST fOR PROPOSALS

fOR THE OPERATION AND MAINTENANCE OF THE
FERN PElL REFRESHMENT STAND COIICESSION

RANKIIIG ANO SCORING SHEET

The TraUs Is a Vftty unlqu& C;On~&8Jon In (ho mtdcHII of ono tho-
biggest cUy pa.tk$ln tho niltlon and Upsc91e Los f4lb:
community. ThIs outdoor cafe loeaUon In the. midst of tho
woods, lake:$; a vory croatlvo peraen (0 run It. Itwould be
dlfflcuU ror an entllyflke Trlmana (6 run Itbeeause tooyaro

TOTAL SCOREa.d OVERALL RANK iOO 89 3 &Xlfomely commorclal.

Max No. of
ROWlll/A PARTNERS LtC Po\nls score Rank Commenle

(S",re)

~oV'l(tnt$ proposed upfront Inveslmanl $6,000 (fndudos $3,000
PenoJrI'Iance Deposit $2,ODO rorfnvenlory. and $1.0DO for
operaUno 8uppUes) (0 fund \\ilh casb seems (bBSOnabla slnee
Rowena Is cuaenlyronntng the eonce&slon.
Rowen$ G10Se: ROV$RU8Sln 2010 were oV8r500.o0D evanthougb
bank eletements for the fast months: or 2010. Sepl. OcI, Nov. and
Dac showed 3,669, 1.168# 950, 2,129. (.&&:peclNety.1beJl&vG
Rowena htl$ the abllUy to toUee65srully operate all aSJ>Dt;ls of

Abltn.lo FIn"" ee 10 7 3 Ihl) buslneas,
RowsnaW4S: established In 2006 and has 11 empfoyees, rncl'udlng
Marlo Petralia (Ploprlelor) and Jenny "'alk (CheflMansgar)_ Mr.
PtlleUaIs lhe soJe owner or Rowena PartnersllC. The bUsiness
Is. 6 yeam. 4 mDnths 01d ands1arled as The Tra1f8snd became
rR0wena 11)2008. Mr Potralla and manager have proven tbat thoy

Backoround and Exoedenc:e 25 25 1 CJlnsucc6ssrufly operate a bU8fno~s.

ftowena·a Proposed BUsiness Plan tOI thIs (:OnC8r;:slonappears 10
very50und. TI1I$ pJan 6XCeO"$ tho obloclh/os ofthu City becausG
It 1$very comprehensive and addresses, all components s!aftINJ,
trainlng, malf@UI19.communltyoutreacb, customer S6'lVfcc.

Pfoposed PusTne.s:s.Plan ForThls accounting, (ood and btwlIrago t:6JV1ce.pallo detar, equlpmen1.
ConcessIon 20 20 1 addJ1lonalSaMOO$.and estrmated gross !cvenuss,

Rowona"s ploposed 8% on gross recefpts (or all goods $old (load,
baver8ge, other merchantllse)was based on rovenue-sharing fee

Proposed R&~~nue-sh8Jin9 Fee and paId for post (IVayeare. Thl(l seoms to be reasonable.
pavinsnll. 01 25 22 3

RO'tiena Is proposIng a m1nfmum cosl of maIntenance of $7.000'
annually \~lcb Mr. Ptttlatla states It's curtently runnJng. Tho
p,opossed mllIntenance schedule Is as follows: AU ferdtlOJalton
(Including HVACl sesvJeod once a month; past controt via Weslern
ExleJllllnlllor hoAeea month: fandseap1ng/gardentnu strvlco$ twfoo a
week; hood t1eanlng servJced two 10 thtoo Urnespor year,. water
fitlr~l!on sy&lem S1!IJVleedbl'MDntbly; dalaUed deanlng of Intel'f01,
exterfor, and r(lstroQms enee pSI week and as-needed; fOUUn&
cleanfng daVy; draIn mabltenanca.servlced bl-monlhly.bas plomber
anti eleClrlctan on-call. Pelnts: paUo lahllts logulady (approved
Paints: pallo tabtas. re91JtaJfy(approved by Depat1ment); slalns \\'OOd
when fhho\Y& wear; slalns pfanter boxes when Uieysoowwear;
matnlalns restrooms daily, v4th weekly and as-needed loslock1nu:
replaces equ\prnent Ihal cannol be repalred.by Papartmenl); stains
\voOO \\'ben It.show;,;weal; stalns planter boxes \men thay shoW
w~ar; maJntBlns reslroornS: dally. \\itb weekly and as·needed
l&slockl'ng; leplaces: equipment thai cannot be repaIred. ThIs

On.Golng Retwblshmenls. Improvements,
dolaUed schedulv and the cost 890ms most approprIate fOI tho

and Mlllntenance 10 10 1
proposal.

&'9nlJ12



DEPARTMENT OF RECRE.ATION AND PARKS
ReQUEST FOR PROPOSALS

FOR THE OPERATION AND MAINTENANCE OF THE
FERN DELL REFRESHMENT STAND CONcessiON

RANKUlG AND SCORING sHeer

.,
Rowena Is;pcop()slng to a;dd $10/89& epeee to Ihe back of !hI)
buildingduring fi..l ya" of conlracl; sp.co would be approxlmalely
101 x 13'. MUmaled cost fs $30,OOO.i rnstall (etractable awnIng
dutfrtg: first yetlt of contra"l; awnJng woutd bl) pJaced at (Iont or
buIldIng. esllmated cosl rs $21700; refurbish ClHd pafn1lO$lIoom
extedorduMg first year or contract estimated cos, is $1.616;
ropfaco omUng sarvtee Wfndows during IIlSl yaar of C<lnlracl (would
IIk$ to replaco glass WSII}8 fixed screen on upper hal( of glas$ to
enable beller communTcatlon ¥A1hcustomers), e&llmaled' cost Is
$GOO;ond In.tan InCorm.60nkiosk wh.r. old pay phono 1.loealad
during fin;t yearef conlfacl; 1d00kcould houso maps and albat
Iltera1ure related fo Grill!lh Palk. estknat8d cost Is $500. Since M,.
PoftaUa has bean running (ha conce&:slon and he bas a vIsIon
on. What II needed at ft reasonabJo cost to address tho
community. Thase Improvemenls seam to be sound. practical

Concosslon Imorovemenls 10 10 1
and susla1nablet.

Mr PelraUa (RowenaITralfs) has iransformod an empty, vacant
space to a popular hot spot In the 6rllmh Park Community as
indicated In tho Pross and Communltywllteups.1 had tht
0ppolfunlly to view tho rO$laurant. menu, and observe tbe
customers and operflnon&. ThIS''S truly a untquo concosslon
and location and it takes a vory crealtvo purson tlko Mr. PetralIa

TOTAL SCORE and OVERAll RANK 100 94 1 to ,un If.

Ms)!Wo.or
JJ MANAOEMENT COMPANY Pol.1t Score Ronk Comments

(Sea19)
JJ Management proposed upreont InveSlmeni estimated at
SG4.765(lnclud•• $20.000 ror ·.Mor ....... mlscell.n, •••
oxp.n ••• and $3.000 ParfoDnanco DoP"'l) and \~II I.nd \'olIncash
rOSUNOS;states no other{unding sources n~$$ary. Th&yalso
p,opo,ad",at IImer. copUallsl$qulrad IIlan anllclpated. t!,OV have
• $416.000 IInaof ",edit •• om Bonk .nd c.nantly hoy. $502.000 In
eeeh reSeNts available. t bollovo JJ Managomont baa tho ability
to suocessrully operate aU aspects of Che buslnslis.

Ab1Illv(0 FJnaRco 10 9 2
JJ Managemenll$ a nowenUtyestabUshed on f0l5/1 f earths fern
DenConco"l.n RfP. This company Is basad InIAdusIIy. CAand
Padner Ang:lo Perkbas managed Crossroads car6 slAte. 2{l07
(Co!6 Inbusln••• slnco 1988) and Oharlo}"sGJlIladSub .Ince 2001.
JJ Managem.en.l has a great amounl of experlenco managJng
(;oncesslons however, Ch. TraUa cafe 'slUStlc and cators to en
urbiln crowd and theIr experience may not m with Ihls

BackGround snit EXlledsm:e 25 24 2 comntunlly.
JJ Manaaamenl', plan r,lo 'taff<>no operoVon parlne, (Ms. Park).
one man8gmg pa:rtnor(Mr. Leo). one ehaflbaker and to sla" (weEk
cre\Vto be hlted Hcontract awarded): fu1J.(trnovs. parl.tlma not
clarftlad.Thfa plan oxeeads lhe obJocttv.eaof the etty beoause It
lliivop/ C"omprohanslv8 and addresses aU components tillefRoo,
traIning, markoUng, eommuntly outroach., cUt,ome, UNlet,

proposed BusInessPlan ForThls aceounlln" (OOdand bevarago servient pallo decor, equtpMQnl,
Concession 20 19 2 addltlonfll,&rvl;,s. and esllmated uross reYenues.

JJ Manaoement Is proposlng1t.7% of gross. «tcefpl$ on food and
bewraga and 11.7% of gross Ie:cefpb: on "ell other". Tha nwubel$
ale based on comparfng Iho Fern DaR concessIon 10 otber City

P((lposoo Revenue-Sharing Foe and concessIons (specJtJcaUy Grlfntb Park Golf Course Restaurant and
PAVnwnll.OllV 25 26 1 Shalman Oaks ceeue P8.k).Thls $OOnl&to bn pracUcal.



DEPARTMEIIT OF RECREATION AND PARKS
REQUeST FOR PROPOSALS

FOR THE OPEMllDU AND MAINTENANCE OF THE
FERN DELL REFRESHMENT STAND CONCESSION

RANKING AND SCORING SHEET

JJ Manangemenl proposos It) sot asIde $22.000 tortns second
throu!!,h fifth year of confmtt for rcJutbJshment, lmprevements, end
matntenance. II tblil f1r~1renewal op1lon Is exercised fhayWS!! set
asIde another $22!OOO for tho next five yeam of the contract. If lne
second ren8\.va! opUon '$ exeJ'Ctsed, they\~1r set asIde anolher
$22.000 ($66.0CtO (olallor f5 years). Theyare proposing tho
fundlr!g to ccme (rom profile rrom cencesslcn, I'm nol ctear thaI U
JJ ManBjJarnenl hu a Vlsron on rnafntenanto costs beeeuse

On-GoIlI8 RefurbIshments. Improvements. Ihera wasn't a derailed fEston what spoctrlcally nUd$lo be
and MaTnlenanca 10 1 3 mafnlaln&d.

JJ Mllnagement plans to loslaH a \'loodan pergola OWNthe- pallo
area estimated to loko fiVe da)'S 161n&1911(plan 10'l'I:sl&11September
or Ck:tobef 01Drst year of opblatfon) and theydD not anUclpatG any
down lime rrom InstaHallon. plant Ivy kC'8$Of .slmUar plants ib grow
on pergola. Install statnle&s slcel paUo heater; 8$trmale8 nWill take:
one day-to. assemble; no down Urns, provlde P{oUnlaln" bo.MS (or
dogs (bo\\'fs are smaTl, ptuglnto eleciltcal outfel, provide Rowing
waler(D( anImals). 8S many people h:tn9lhstr dogs to Ihe Park;
osl1matea 11w10tako two days to assemble an ~si no dovm ene,
Inslall8 Reven. Q$Mosls Watsr PtuifIcatton SYSlem~esllmates II
will take one day 10 loslaH; no down limo anUeipaled ~II pick
"sloVlcst daY' fo Install, replace sta1nless sleel shelf In tfonlof
wfndow wilh a wider stslnfess steel shorr; eroUmateBcaPP,oxlmalafy
onaweek tor sheff to be manUfa:ctured, and on&daylo fnstall: may
need to close; fOTa few hOlJlslrI complo1e fnslallatfon, lcplace trash
canll: and recyc1lng bIn Ydthwooden barrols to match deco1:
&sUmats$" one week to Older and manufaclur&. and on& day to
Install; no down !fme,lnslst! bUill rack tor cusfemer tI$ej estImates
ono day to Insfall; no, down Ume end replace all StOI1S etcenceselcn
with ne\Ywooden sIgns; Dellmales- one daylo Ins1311:no dOWllttme
and no esll'maled budaellcosts Incl'uded. Thesalmp10VOnlOnts
SDem to bo-sound'. praolfca1 and sustainable.

Concass!CR JmDlovemonls 10 9 2
JJ Management een hancifo a small vonu(I IIko tho Tlalls
however, thJsls a unique concosslon and foeaUon and II takes
a special btond of an eartby, yot trondy, an.d croaUve purson
and cultuTe (0 conllnu& to ma&t the noetts of the communUl'.I'm
nol cortaln Ibat JJ management een mesh long term with Ihls

TOTAL SCORE and OVEMll RANK 100 93 2 communtty.

Mona Samuef$-$eQo

8/9/2012
Sfgn~lure Dale

I

I



ATTACHMENTC

FERN DELL REFRESHMENT STAND CONCESSION
REQUEST FOR PROPOSAL

Evaluation Panel Scoring and Ranking

The individuals on the panel were as follows:

• Delilah Puche, Administrative Analyst II, City Administrative Officer, who has
extensive experience working in budget and finance;

• Joe Salaices, Principal Park Services Attendant, Recreation and Parks, who is the
Division Head of the Park Services Unit and deals with the community served by
the Concession;

• Dr. Mona Samuels-Sego, Police Performance Auditor, Police Commission/Office
of the Inspector General, Los Angeles Police Department (LAPD), who has 2S
years of experience doing complex audits and reviews, including reviews of
grants and contracts.

The aggregate panel scores are summarized as follows:

Rating Criteria Rowena JJ High Rise
Partners LLC Management Goodies

Company Restaurant
Group/

Trimana

Ability to Finance Rl 20 R2 27 Rl 29
Background and Experience Rl 75 R2 68 R3 67
Proposed Business Plan For This Rl 60 R2 S5 R3 52
Concession

Proposed Revenue-Sharing Fee and R3 69 Rl 73 R2 71
Payment to City
On-Going Refurbishment, RI 30 R2 24 Rl 23
improvements, and Maintenance
Concession improvements RI 30 R2 27 R3 21
Total RI 284 R2 274 R3 263



FERN DELL REFRESHMENT STAND CONCESSION
REQUEST FOR PROPOSALS (CON-M11-002)

RANK BY PROPOSER

ROWENA PARTNERS LLC Puche Salalces Samuels-
Seao

Abilitv to Finance 3 3 3
Background and Experience 1 1 1

Prooosed Business Plan For This Concession 1 1 1

Proposed Revenue-Sharing Fee and Payment to City 3 1 3
On-Going Refurbishment. Improvements. and Maintenance 1 1 1

Concession Improvements 1 1 1

OVERALL RANK 1 1 1 1

JJ MANAGEMENT COMPANY Puche Salaices Samuels-
Seao

Ability to Finance 1 2 2

Backaround and Experience 3 2 2

Proposed Business Plan For This Concession 3 2 2

Proposed Revenue-Sharina Fee and Pavment to Cltv 2 2 1

On-Going Refurbishment. Improvements. and Maintenance 2 2 3
Concession Improvements 2 2 2

OVERALL RANK 3 2 2 2

HIGH RISE GOODIES RESTAURANT GROUPITRIMANA Puche Salaices Samuels-
Seao

Abilitv to Finance 2 1 1
Background and Experience 2 3 3
Proposed Business Plan For This Concession 2 3 3
Proposed Revenue-Sharing Fee and Payment to City 1 3 2

On-Going Refurbishment. Improvements. and Maintenance 3 3 2

Concession Improvements 3 3 3

OVERALL RANK 2 3 3 3



FERN DELL REFRESHMENT STAND CONCESSION
REQUEST FOR PROPOSALS (CON·M11·002)

TOTAL POINTS (SCORE) BY PROPOSER

ROWENA PARTNERS LLC Max No. of Puche SalaicesPoints
Abifil to Finance 10 6 7 7
Background and Experience 25 25 25 25
Pro osed BusIness Plan For this Concession 20 20 20 20
Proposed Revenue-Sharing Fee and Pa ment to Ci 25 22 25 22
On-Goln Refurbishment, Improvemenls, and Maintenance 10 10 10 10
Concession 1m rovements 10 10 10 10
TOTAL 100 93 97 94

JJ MANAGEMI;:NT COMPANY Max No. of Puche SalalcesPoints
Abili 10 10 8 9

25 21 23 24
Proposed Business Plan For This Concession 20 17 19 19
Proposed Revenue-Sharing Fee and Pa ment to CIt 25 24 24 25
On-Going Refurbishment, 1m rovemen!s, and Maintenance 10 8 9 7
Concession Improvements 10 9 9 9
TOTAL 100 89 92 93

H!GH RISE GOODIES RESTAURANT GROUPITRIMANA Max No. of Puche SalalcesPoints
Abllit to Finance 10 9 10
Back round and Ex erlence 25 24 21
pro osed Business Plan For This Concession 20 19 16
Pro osed Revenue-Sharin Fee and Pa men! to CIt 25 25 22
On-Goin Refurbishment, Improvements, and Maintenance 10 7 7
Concession 1m rovemen!s 10 7 7

TOTAL 100 91 83
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Search BtS.gov
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ATTACHMENT F

PERSONNEL DEPARTMENT CONTRACT REVIEW REPORT

1. Requesting Department: Department of Recreation and Parks

2. Contacts:

Department:
CAO:

Desiree Guzzetta
Veronica
Seilumbides

Phone No.
Phone No.

(8i8) 243-6488 Fax No.
213-473-7561 Fax No.

818-243-6451
213-473-7514

3. Work to be performed:
The Department of Recreation and Parks is seeking a contractor to manage the Fern Dell
Refreshment Stand Concession. Job duties include: management and operation of a snack
stand providing food and non-alcoholic beverages to the public; maintenance of the
refreshment stand facilitv: customer service; marketing and promotion of business: and
community relations with the surrounding neighborhoods.

4. Is this a contract renewal? Yes 0 No [8J

5. Proposed length of contract: Five years with two five-year options at the discretion of the City.
Proposed Start Date: First quarter 2011.

6. Proposed cost of contract (if known): Unknown (revenue generating in past years)

7. Name of proposed contractor: Unknown

8. Unique or special qualifications required to perform the work:
The operator must have knowledge and expertise in restaurant management and operations.
marketing. and customer service.

9. Are there City employees that can perform some of the work being proposed for contracting?
Yes [8J No 0
Classification Department(s) List Expires

Concessions Manager Airports Exempt class
(9247)
Park Services Attendant Rec & Parks and Zoo 11/27/2010
Public Relations Specialist Airports, Animal Services, 3(2312011

Cultural Affairs, Convention
Center, OWP, Disability,
Harbor, Library, Police, PW
Sanitation, Zoo

Senior Clerk Tvolst Various No efiaible list

If yes,
a. Which class(es) and Department(s): Please see above.
b. Is there sufficient Department staff available to perform the work? Yes 0 No [8J
c. Is there a current eligible list for the class(es)? Yes 0 No 0 Please see above.



d. Estimated time to fill position(s) through CSC process? Unknown due to hiring freeze.
e. Can the requesting department continue to employ staff hired for the project after project

completion? Yes 0 No IZl
f. Are there City employees currently performing some of the work? Yes I8J No 0

SM~ly Del Rosario

[

0. Findingso City employees DO NOT have the expertise to perform the work
IZl City employees DO have the expertise to perform some of the work

bheck if applicable (explanation attached) and send to CAO for further analysiso Project of limited duration would have to layoff staff at end of projecto Time constraints require immediate staffing of project
[8'J Work assignment exceeds staffing availability

:SUMMARY:

~he Department of Recreation and Parks is seeking a contractor to operate the Fern Dell
IRefreshment Stand that is located in Griffith Park. The concession stand serves snacks and non-
!alcoholic drinks. There are several City classifications that may perform some of the duties
loutlined in the contract. However. there is not any City Classification that would Include food and
Ibeverage service as an essential function.

Submitted by:

Approved by:

iDate:
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AGREEMENT FOR THE OPERATION AND MAINTENANCE OF THE
FERN DELL REFRESHMENT STAND

Between

THE CITY OF LOS ANGELES
DEPARTMENT OF RECREATION AND PARKS

And

ROWENA PARTNERS, LLC

THIS AGREEMENT is made and entered in this day of , 201_,
by and between the CITY OF LOS ANGELES, a municipal corporation (hereinafter
referred to as CITY), acting by and through its Board of Recreation and Park
Commissioners (hereinafter referred to as BOARD), and ROWENA PARTNERS, LLC
(hereinafter referred to as CONCESSIONAIRE).

WHEREAS, BOARD, in accordance with Charter Section 371(e)(10) and Los Angeles
Administrative Code Section 10.15(a)(1 0), has found that a competitive bidding process is
not practicable or advantageous and has conducted a Request for Proposal (RFP) process
instead;

WHEREAS, CONCESSIONAIRE's proposal was deemed to be responsive and the best
proposal received as a result of the RFP process;

WHEREAS, CONCESSIONAIRE desires to secure and enter into a Concession
Agreement (hereinafter referred to as AGREEMENT) in accordance with the foregoing and
undertakes to provide services of the type and character required therein by CITY to meet
the needs of the public at Griffith Park; and

WHEREAS, the principal purpose of CITY entering into this AGREEMENT is to serve the
public by providing food and non-alcoholic beverage service to park patrons (hereinafter
"CONCESSION");

NOW THEREFORE, in consideration of the premises and of the terms, covenants and
conditions hereinafter contained to be kept and performed by the respective parties, it is
agreed as follows:

SECTION 1. DEFINITIONS

For the purpose of this AGREEMENT, the following words and phrases are defined and
shall be construed as hereinafter set for:

AGREEMENT: This Concession Agreement consisting of forty-
seven (47) pages and seven (7) exhibits (A-G)
attached hereto
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BOARD: Board of Recreation and Park Commissioners

CITY: The City of Los Angeles, Acting by and through
its Board of Recreation and Park Commissioners

CONCESSION: The permitted operation granted by this
AGREEMENT

CONCESSIONAIRE: ROWENA PARTNERS, LLC

DEPARTMENT: The Department of Recreation and Parks, acting
through the BOARD

FACILITY: The Recreation and Parks Department facility at
which the concession is permitted to operate.

GENERAL MANAGER: General Manager of the DEPARTMENT, or that
person's authorized representative, acting on
behalf of the CITY. All actions of the General
Manager are subject to review at the discretion
of the BOARD.

LAAC: The Los Angeles Administrative Code

LAMC: The Los Angeles Municipal Code

PREMISES: The geographical area, as defined in Section 3
of this AGREEMENT, in which the concession
may be operated

SECTION 2. PERMISSION GRANTED

For and in consideration of the payment of the fees and charges as hereinafter provided,
and subject to all of the terms, covenants, and conditions of this AGREEMENT, CITY
hereby grants to CONCESSIONAIRE, subject to all of the terms and conditions of this
AGREEMENT, the exclusive right and obligation within the CONCESSION to provide food
service to the public and not for any other purpose without the prior written consent of
GENERAL MANAGER.

The concession rights herein granted shall be carried on at the FACILITY solely within the
limits and confines of said areas designated as PREMISES (Section 3) in this
AGREEMENT. CONCESSIONAIRE, by accepting the AGREEMENT, agrees for itself, and
its successors and assigns, that it will not make use of the PREMISES in any manner
which might interfere with the recreational uses of the FACILITY.
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While the CONCESSIONAIRE is granted the exclusive right to sell food and non-alcoholic
beverages to the general public at the CONCESSION, this exclusive right does not prohibit
private parties from preparing or bringing their own food to the park, nor prohibit their use
of adjacent park/picnic benches.

In the event of a conflict between CONCESSIONAIRE and any other concessionaire or any
lessee at the FACILITY regarding the services to be offered or products to be sold by
respective concessionaires or lessees, the GENERAL MANAGER shall meet and confer
with all necessary parties to determine the services to be offered or products to be sold by
each, and CONCESSIONAIRE hereunder agrees thereafter to be bound by said
determination.

CITY reserves the right to further develop or improve the PREMISES as it sees fit, without
interference or hindrance, however the CITY shall consider the desires and views of
CONCESSIONAIRE. No other activity, service or amenity shall be provided by
CONCESSIONAIRE unless related to CONCESSION and without the express written
approval of DEPARTMENT.

SECTION 3. PREMISES

The PREMISES subject to this AGREEMENT are located at: 2333 Fern Dell Place, Los
Angeles, CA 90068 and consist of the Fern Dell Refreshment Stand, as set forth in Exhibit
"A," attached hereto and incorporated herein, for the purpose of providing food and non-
alcoholic beverage service to park patrons.

CONCESSIONAIRE shall not use or allow the PREMISES to be used, in whole or in part,
during the term ofthe AGREEMENT, for any use in violation of any present or future laws,
ordinances, rules, and regulations at any time applicable thereto of any public or
governmental authority or agencies, departments or officers thereof, including CITY,
relating to sanitation or the public health, safety or welfare or operations at and use of the
PREMISES.

At any time during the term of this AGREEMENT, DEPARTMENT may, by appropriate
resolution fully setting forth the reasons therefor, require the CONCESSIONAIRE to
surrender any portion of the CONCESSION PREMISES. Should DEPARTMENT impose
such a requirement on CONCESSIONAIRE, DEPARTMENT will attempt to provide
CONCESSIONAIRE with equivalent, substitute space.

SECTION 4. TERM OF AGREEMENT

The term of the AGREEMENT shall be five (5) years, effective on the date of execution,
with two (2) five-year options to renew, at the sole discretion of the GENERAL MANAGER.
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Neither CITY, nor any BOARD member, officer, or employee thereof shall be liable in any
manner to CONCESSIONAIRE because of any action taken to revoke, decline to exercise
an option or disapprove a renewal of the AGREEMENT.

SECTION 5. TIME OF EXECUTION

Unless otherwise provided, the AGREEMENT shall be considered executed when:

A. The Office of the City Attorney has indicated in writing of its approval of the
AGREEMENT as to form; and,

B. Said AGREEMENT has been approved by the CITY's Council, BOARD, officer, or
employee authorized to give such approval; and,

C. Said AGREEMENT has been signed on behalf of the CONCESSIONAIRE by the
person or persons authorized to bind the CONCESSIONAIRE hereto; and,

D. Said AGREEMENT has been signed on behalf of the CITY by the person or
persons authorized and designated to so sign by the CITY's Council, Board, officer,
or employee authorized to enter into the AGREEMENT.

SECTION 6. REVENUE-SHARING FEE AND PAYMENT

Use of the premises for purposes not expressly permitted herein, whether approved in
writing by GENERAL MANAGER or not, may result in additional charges; however, any
such use without the prior written approval of the GENERAL MANAGER shall also
constitute a material breach of this agreement and is prohibited.

A. As part of the consideration for CITY's granting the concession rights herein above
set forth, CONCESSIONAIRE shall pay to CITY a monthly revenue-sharing fee as
follows:

Eight percent (8%) of all gross receipts.

The sale of other items must be expressly permitted and approved in writing by the
GENERAL MANAGER, or designee. A percentage of gross receipts will apply and
will be negotiated prior to approval of said items for sale.

The minimum annual revenue-sharing payment for this concession is Fifty-Six
Thousand, One Hundred Sixty Dollars ($56,160.00) per calendar year. If the
minimum annual revenue-sharing payment is not met by December 31 of each
calendar year, the difference between the actual revenue-sharing payment received
by the City of Los Angeles and the minimum annual revenue-sharing payment will
be due to the City of Los Angeles by February 15 of the subsequent year. If the

Fern Dell Refreshrnent Stand Concession - Page 4 of 47



AGREEMENT has not been in effect a full calendar year, the minimum annual
revenue-sharing payment due will be pro-rated accordingly.

B. Revenue Collection
Said payment shall be due and payable by the fifteenth (15th) day of each calendar
month based on the gross receipts received in each previous month. The payment
and monthly revenue sharing report (Section 6.0 - Monthly Remittance Advice
Form) shall be addressed to:

DEPARTMENT OF RECREATION AND PARKS
ATTENTION: Concessions Unit

P.O. Box 5385
Glendale, CA 91221-5385

C. Gross Receipts Defined
The term "gross receipts" is defined as the total amount charged for the sale of any
goods or services (whether or not such services are performed as a part of or in
connection with the sale of goods) provided in connection with this CONCESSION,
but not including any of the following:

1. Cash discounts allowed or taken on sales;
2. Any sales taxes, use taxes, or excise taxes required by law to be included in

or added to the purchase price and collected from the consumer or
purchaser and paid by CONCESSIONAIRE;

3. California Redemption Value (CRV);
4. Receipts from the sale of waste or scrap materials resulting from the

CONCESSION operation;
5. Receipts from the sale of or the trade-in value of any furniture, fixtures, or

equipment used in connection with the CONCESSION, and owned by
CONCESSIONAIRE;

6. The value of any merchandise, supplies, or equipment exchanged or
transferred from or to other business locationsof CONCESSIONAIREwhere
such exchanges or transfers are not made for the purpose of avoiding a sale
by CONCESSIONAIRE which would otherwise be made from or at the
PREMISES;

7. Refunds from, orthe value of, merchandise, supplies, or equipment returned
to shippers, suppliers, or manufacturers;

8. Receipts from the sale at cost of uniforms, clothing, or supplies to
CONCESSIONAIRE's employees where such uniforms,clothing,or supplies
are required to be worn or used by said employees;

9. Receipts from any sale where the subject of such sale, or some part thereof,
is thereafter returned by the purchaser to and accepted by
CONCESSIONAIRE, to the extent of any refund actually granted or
adjustment actually made, either in the form of cash or credit;

10. Fair market trade-in allowance, in the event merchandise is taken in trade;
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11. The amount of any cash or quantity discounts received from sellers,
suppliers, or manufacturers;

12. Discounts or surcharges applied to receipts for services or merchandise, with
the concurrence of both CONCESSIONAIRE and GENERAL MANAGER,
including discounts to employees, if concurred by GENERAL MANAGER.

CONCESSIONAIRE shall not reduce or increase the amount of gross receipts, as
herein defined, as a result of any of the following:

13. Any error in cash handling by CONCESSIONAIRE or CONCESSIONAIRE's
employees or agents;

14. Any losses resulting from bad checks received from the consumers or
purchasers; or from dishonored credit, charge, or debit card payments; or
any other dishonored payment to CONCESSIONAIRE by customer or
purchaser;

15. Any arrangement for a rebate, kickback, or hidden credit given or allowed to
customer.

D. Monthly Revenue-Sharing Reports:
CONCESSIONAIRE shall transmit with each revenue-sharing payment a Monthly
Gross Receipts and Revenue-Sharing Report, also referred to as a Monthly
Remittance Advice Form (Exhibit D), for the month for which a payment is
submitted.

E. Late Payment Fee:
Failure of CONCESSIONAIRE to pay any of the revenue-sharing payments or any
other fees, changes, or payments required herein on time is a breach of the
AGREEMENT for which CITY may terminate same or take such other legal action
as it deems necessary.

Without waiving any rights available at law, in equity or under the AGREEMENT, in
the event of late or delinquent payments by CONCESSIONAIRE, the latter
recognizes that CITY will incur certain expenses as a result thereof, the amount of
which is difficult to ascertain. Therefore, in addition to monies owing,
CONCESSIONAIRE agrees to pay the CITY a late fee set forth below to
compensate CITY for all expenses and/or damages and loss resulting from said
late or delinquent payments.

The charges for late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum, assessed
monthly, on the balance of the unpaid amount. Payments shall be considered past
due if postmarked after the fifteenth (15th) day of the month in which payment is
due.

The acceptance of late revenue-sharing payments by CITY shall not be deemed as
a waiver of any other breach by CONCESSIONAIRE of any term or condition of this
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AGREEMENT other than the failure of CONCESSIONAIRE to timely make the
particular revenue-sharing payment so accepted.

F. Annual Accounting Adjustment:
At the end of calendar year during the term hereof, CONCESSIONAIRE shall
prepare and submit to CITY a statement showing the total gross receipts for that
calendar year and the monthly revenue-sharing payments paid for the said calendar
year. If the sums paid by CONCESSIONAIRE during said period total less than the
annual minimum revenue-sharing fee and payment guarantee, CONCESSIONAIRE
shall remit to the CITY the underpayment amount with the Annual Accounting
Adjustment. Failure to provide the Annual Accounting Adjustment by January 15 of
the subsequent calendar year will result in a penalty of $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum, assessed
monthly, on the balance of the unpaid amount.

Any breach of this condition for the revenue-sharing fee and payment shall be a material
breach of this Concession Agreement.

SECTION 7. ADDITIONAL FEES AND CHARGES

A. If CITY pays any sum or incurs any obligations or expense which
CONCESSIONAIRE has agreed to payor reimburse CITY for, or if CITY is required
or elects to pay any sum or to incur any obligations or expense by reason of the
failure, neglect, or refusal of CONCESSIONAIRE to perform or fulfill anyone or
more of the conditions, covenants, or agreements contained in the AGREEMENT,
or as a result of an act or omission of CONCESSIONAIRE contrary to said
conditions, covenants, and agreements, CONCESSIONAIRE agrees to pay to CITY
the sum so paid or the expense so incurred, including all interest, costs, (including
CITY's 15% administrative overhead cost), damages, and penalties. This amount
shall be added to the revenue-sharing payment thereafter due hereunder, and each
and every part of the same shall be and become additional revenue-sharing
payment, recoverable by CITY in the same manner and with like remedies as if it
were originally a part of the basic revenue-sharing payment set forth in Section 6
hereof.

B. The charges for any late or delinquent payments shall be $50.00 for each month
late plus interest calculated at the rate of eighteen percent (18%) per annum,
assessed monthly, on the balance of the unpaid amount.

C. For all purposes under this Section, and in any suit, action, or proceeding of any
kind between the parties hereto, any receipt showing the payment of any sum by
CITY for any work done or material furnished shall be prima facie evidence against
CONCESSIONAIRE that the amount of such payment was necessary and
reasonable. Should CITY elect to use its own personnel in making any repairs,
replacements, and/or alterations, and to charge CONCESSIONAIRE with the cost of
same, receipts and timesheets will be used to establish the charges, which shall be
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presumed to be reasonable in absence of contrary proof submitted by
CONCESSIONAIRE.

SECTION 8. HOURS / DAYS OF OPERATION

A. CONCESSIONAIRE shall offer PREMISES services to the public from 8 a.m. to 5
p.m. Monday through Sunday. Additional hours of business shall be at
CONCESSIONAIRE's discretion, keeping in line with the hours of Griffith Park and
the needs of the public.

B. CONCESSIONAIRE must post the hours of operation in a location visible to the
public, and must be open for business during the hours posted. Hours of operation
may not be changed without prior written approval of the GENERAL MANAGER.
Any deviation from the hours specified shall be subject to prior written approval of
the GENERAL MANAGER.

Should CONCESSIONAIRE fail to use the PREMISES for a period of thirty (30)
consecutive days, this AGREEMENT shall cease, terminate, and be forfeited.

SECTION 9. OPERATING RESPONSIBILITIES

CONCESSIONAIRE shall, at all times during the term of the AGREEMENT, comply with
the following conditions:

A. Cleanliness:
CONCESSIONAIRE shall, at its own expense, keep the PREMISES and the
surrounding area [at least twenty-five (25) feet] clean and sanitary at all times. No
offensive or refuse matter, nor any substance constituting an unnecessary,
unreasonable, or unlawful fire hazard, nor any material detrimental to the public
health, shall be permitted to remain thereon, and CONCESSIONAIRE shall prevent
any such matter or material from being or accumulating upon said PREMISES. If,
as determined by the GENERAL MANAGER, the CONCESSION is deemed
unclean, unsanitary, or does not meet the standards of the CITY or County Public
Health Department, and after giving ten (10) days written notice to correct such
deficiencies, CONCESSIONAIRE fails to correct such deficiencies by the end of
the ten (10) days, then the GENERAL MANAGER may, in its sole discretion,
terminate the AGREEMENT and all terms and conditions contained herein.

CONCESSIONAIRE, at its own expense, shall see that all garbage or refuse is
collected as often as necessary and in no case less than twice a week, and
disposed of in the main dumpster. CONCESSIONAIRE shall furnish all equipment
and materials necessary therefore, including trash receptacles of a size, type, and
number approved by GENERAL MANAGER. If no trash storage area is made
available, CONCESSIONAIRE shall provide at its own expense and with the
GENERAL MANAGER'S prior written approval, an enclosed area concealing the
trash storage from public view. The DEPARTMENT will incur the cost of all garbage
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pick-up from the main dumpster for the PREMISES during the term of this
AGREEMENT.

B. Conduct:
CONCESSIONAIRE and its representatives, agents, servants, and employees shall
at all times conduct its business in a quiet and orderly manner to the satisfaction of
the GENERAL MANAGER.

C. Disorderly Persons:
CONCESSIONAIRE shall use its best efforts to permit no intoxicated person(s),
profane or indecent language, or boisterous or loud conduct in or about the
PREMISES and shall not knowingly allow the use or possession of illegal drugs,
narcotics, or controlled substances on the PREMISES. CONCESSIONAIRE will call
upon peace officers to assist in maintaining peaceful conditions.

D. Non-Discrimination/ Equal Employment Practices/ Affirmative Action:

1. CONCESSIONAIRE, in its CONCESSION operations at the FACILITY, for
itself, its personal representatives, successors in interest and assigns, as
part of the consideration hereof, does hereby covenant and agree that: (1)
no person on the grounds of race, color, national origin, religion, ancestry,
sex, age, physical disability, or sexual orientation shall be excluded from
participation, denied the benefits of or be otherwise subjected to unjust
discrimination in access to or in the use of the facilities covered by the
AGREEMENT; (2) that in the construction of any improvements on, over or
under the PREMISES authorized to be utilized herein and the furnishing of
services thereon, no person on the grounds of race, color, national origin,
religion, ancestry, sex, age, physical disability, or sexual orientation shall be
excluded from participation in, denied the benefits of or otherwise be
subjected to unjust discrimination.

2. CONCESSIONAIRE agrees that in the event of breach of any of the above
nondiscrimination covenants, with proper notification as per Section 21, CITY
shall have the right to terminate the AGREEMENT and to reenter and
repossess said land and the facilities thereon and hold the same as if said
AGREEMENT had never been executed.

3. In addition, CONCESSIONAIRE, during the term of the AGREEMENT,
agrees not to unjustly discriminate in its employment practices against any
employee or applicant for employment because of the employee's or
applicant's race, color, religion, national origin, ancestry, sex, age, physical
disability, or sexual orientation. All subcontracts entered into by
CONCESSIONAIRE shall be approved in advance by CITY and shall contain
a like provision.
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E. Personnel:

1. Freedom from Tuberculosis:
For employees preparing food, and others as required by statute (reference
Section 5163 of the California Public Resources Code) or directive of the
GENERAL MANAGER, CONCESSIONAIRE shall provide the GENERAL
MANAGER with certificates on applicable employees indicating freedom
from communicable tuberculosis.

2. Qualified Personnel:
CONCESSIONAIRE will, in the operation of the CONCESSION, employ or
permit the employment of only such personnel as will assure a high
standard of service to the public and cooperation with the CITY. All such
personnel, while on or about the PREMISES, shall be neat in appearance
and courteous at all times and shall be appropriately attired, with badges or
other suitable means of identification. No person employed by
CONCESSIONAIRE, while on or about the PREMISES, shall be under the
influence of illegal drugs, narcotics, other controlled substances or alcohol, or
use inappropriate language, or engage in otherwise inappropriate conduct
for a work environment. In the event an employee is not satisfactory, the
GENERAL MANAGER may direct CONCESSIONAIRE to remove that
person from the PREMISES.

3. Concession Manager:
CONCESSIONAIRE shall appoint, subject to written approval by the
GENERAL MANAGER, a Concession Manager of CONCESSIONAIRE's
operations at the FACILITY. If CONCESSIONAIRE elects to subcontractthe
management of any or all of the CONCESSION operations to a managing
entity or entities, the provisions of this section shall also apply to any such
entity.

Such person must be a qualified and experienced food service manager or
supervisor of food service operations, vested with full power and authority to
accept service of all notices provided for herein and regarding operation of
the CONCESSION, including the quality and prices of CONCESSION goods
and services, and the appearance, conduct, and demeanor of
CONCESSIONAIRE's agents, servants, and employees. The Concession
Manager shall be available during regular business hours and, at all times
during that person's absence, a responsible subordinate shall be in charge
and available. The authority of the Concession Manager is to include, butls
not limited to, the ability to: hire, fire, and schedule personnel; order
merchandise and materials; oversee inventory control and tracking; oversee
food handling and processing; implement a marketing plan; maintain
accounting records; book parties and events; oversee operations; train
employees (to include such areas as customer service); and have ultimate
on-site decision-making responsibility
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The Concession Manager shall devote the greater part of his or her working
time and attention to the operation of the CONCESSION and shall promote,
increase and develop the business. During the days and hours established
for the operation of the subject concession, the Concession Manager's
personal attention shall not be directed toward the operation of any other
business activity.

If, for reasons of ill health, incapacitation, or death, the Concession Manager
becomes incapable of performing each and all terms and provisions of the
AGREEMENT, the GENERAL MANAGER may, in its sole discretion,
suspend the AGREEMENT and all terms and conditions contained therein.

4. Approval of Employees, Volunteers and Subcontractors:
The DEPARTMENT shall have the right to approve or disapprove all
employees, volunteers and subcontractors (including all employees and
volunteers for any subcontractor) of CONCESSIONAIRE. Failure of
CONCESSIONAIRE to obtain DEPARTMENT's written approval of all
persons operating under the authority of this AGREEMENT on the
PREMISES shall be a material. breach of this AGREEMENT.
CONCESSIONAIRE shall submit a list of all persons employed by, or
volunteering or subcontracting for, CONCESSIONAIRE at the PREMISES to
the GENERAL MANAGER prior to commencing operations pursuant to this
AGREEMENT. All changes to the. approved list of employees, volunteers
and subcontractors shall be submitted to the GENERAL MANAGER for
written approval prior to any employee, volunteer or subcontractor
commencing work at the PREMISES. CONCESSIONAIRE shall not hire as
an employee or volunteer, or subcontract with, any person whom the
DEPARTMENT would be prohibited from hiring as an employee or volunteer
pursuant to California Public Resources Code Section 5164 to perform work
at the PREMISES. Each employee, volunteer or subcontractor (including all
employees or volunteers of any subcontractor) shall be required to fill out a
form requesting the information required by Section 5164, and the
DEPARTMENT reserves the right to fingerprint and conduct a Department of
Justice criminal background check on any such person prior to approving
their employment, volunteer service or subcontract. Failure to comply with
this hiring standard shall be a material breach of this AGREEMENT and
CONCESSIONAIRE shall immediately remove any employee, volunteer or
subcontractor from the PREMISES at DEPARTMENT's instruction.

F. Merchandise:

1. CONCESSIONAIRE shall offer the public fountain, prepared and/or sealed-
container non-alcoholic beverages, along with prepared and packaged food.
In addition, CONCESSIONAIRE may offer non-edible, Concession-related
merchandise with the prior written approval of the GENERAL MANAGER.
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2. All merchandise sold or kept for sale by CONCESSIONAIRE shall be first
class in quality and shall conform to all Federal, State and Municipal laws,
ordinances and regulations in every respect. No imitation, adulterated,
misbranded or impure articles shall be sold or kept for sale by
CONCESSIONAIRE and all edible merchandise kept on hand shall be stored
and handled with due regard for sanitation. In addition, no substitutes, fillers,
dilutants, nor reduction in size of standard manufactured or processed food
products will be permitted. All merchandise kept for sale by the
CONCESSIONAIRE shall be kept subject to the approval or rejection of the
GENERAL MANAGER and CONCESSIONAIRE shall remove from the
PREMISES any article which may be rejected and shall not again offer it for
sale without the consent of the GENERAL MANAGER. The GENERAL
MANAGER may order the improvement of the quality of any merchandise
kept or offered for sale.

3. CONCESSIONAIRE shall minimize the paper items (straw covers, serving
cartons.' etc.) distributed with take-out PREMISES products.
CONCESSIONAIRE shall be prohibited from selling merchandise in non-
returnable or glass bottles. CONCESSIONAIREshall not sell or give away or
otherwise dispose of any commodity that in the opinion of GENERAL
MANAGER will cause undue litter.

4. CONCESSIONAIRE shall offer for sale to the public a variety of healthy
choice options for food and beverages. This includes the availability of fresh
fruits and fresh vegetables, bottled water, 100% juice, beverages that
contain at least 50% fruit juice with no added sweeteners, and providing
healthy snacks as defined by Education Code (Part 27, Chapter 9, Article
2.5). CONCESSIONAIRE expressly agrees to comply with all CITY and
DEPARTMENT food programs.

5. CONCESSIONAIRE shall not use artificial trans fat (e.g., industrially created
partial hydrogenation plant oils) in the preparation of food products. All
prepared food items are to be free of artificial trans fat. CONCESSIONAIRE
shall attempt to use only artificial trans fat free prepackaged food items.

6. CONCESSIONAIRE shall not sell any:

a. Items in glass containers or other materials that pose a serious
hazard to park patrons;

b. Alcohol or tobacco products; or
c. Items in containers manufactured in a process that uses

chlorofluorocarbons (e.g. certain Styrofoam products).
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G. Price Schedules:
All prices charged for food and non-alcoholic beverages shall be prominently posted
and shall not exceed prevailing market prices for the same standard grade of
merchandise at similar venues in the surrounding community.

The prices of all merchandise shall be clearly marked and posted in full public view.
On or before January 30th of each calendar year and upon request, the
CONCESSIONAIRE shall provide the GENERAL MANAGER with a list of prices of
all items or services sold.

H. Diversion of Business:
CONCESSIONAIRE shall not divert, cause, allow, or permit to be diverted any
business from the PREMISES and shall take all reasonable measures, in every
proper manner, to develop, maintain, and increase the business conducted by it
under the AGREEMENT.

I. Equipment, Furnishings, and Expendables:

1. All equipment, furnishings, and expendables required for said CONCESSION
shall be purchased and installed by CONCESSIONAIRE at its sole expense
and shall remain its personal property.

2. As a courtesy, CITY shall at no cost to CONCESSIONAIRE, provide certain
equipment (which shall remain the property of the CITY) as specified in the
City-Owned Equipment List (Exhibit F). Nothing in said AGREEMENT shall
delegate responsibility of providing the necessary equipment to operate the
CONCESSION to CITY. CITY reserves the right at any time to replace any
and all items of CITY-owned equipment at this Concession with functionally
equivalent equipment.

3. If, upon termination of the AGREEMENT, CITY does not renew said
AGREEMENT, CONCESSIONAIRE shall have the right to remove its own
equipment, furnishings, and expendables, but not improvements, from the
PREMISES and shall be allowed a period of thirty (30) calendar days to
complete such removal. If not removed within that period, said equipment,
furnishings and expendables shall become the property of CITY.

4. CONCESSIONAIRE shall flush all sink drains with hot water at least once a
week. Floor sweepings, grease, or debris of any sort shall not be directed
down any floor or other sinks. Caustic drain cleaners shall not be used.
CITY will remove drain blockages; however, if in the GENERAL MANAGER's
opinion, said blockage was caused by CONCESSIONAIRE's failure to
observe said procedures, CONCESSIONAIRE will receive a ten (10) days
written notice to correct such deficiencies. If CONCESSIONAIRE fails to
correct such deficiencies by the end of the ten (10) days, the GENERAL
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MANAGER may, in its sole discretion, terminate the AGREEMENT and all
terms and conditions contained therein.

J. Maintenance of Equipment:
CONCESSIONAIRE shall, at all times and at its expense, keep and maintain all
equipment, whether owned and/or installed by CONCESSIONAIRE or CITY, such
as, but not limited to, heat exchangers, fans, controls and electric panels, installed
by CITY, together with all of the fixtures, plate and mirror glass, equipment and
personal property therein, in good repair and in a clean, sanitary, and orderly
condition and appearance.

No equipment provided by CITY shall be removed or replaced by
CONCESSIONAIRE without the prior written consent of the GENERAL MANAGER,
and if consent is secured, such removal and/or replacement shall be at the expense
of CONCESSIONAIRE.

K. Claims for Labor and Materials:
The CONCESSIONAIRE shall promptly pay when due all amounts payable for labor
and materials furnished in the performance of the AGREEMENT so as to prevent
any lien or other claim under any provision of law from arising against any CITY
property (including reports, documents, and other tangible matter produced by the
CONCESSIONAIRE hereunder), against the CONCESSIONAIRE's rights
hereunder, or against the CITY, and shall pay all amounts due under the
Unemployment Insurance Act with respect to such labor.

L. Signs and Advertisements:

1. CONCESSIONAIRE shall not erect, construct, or place any signs, banners,
ads, or displays of any kind whatsoever upon any portion of CITY property
without the prior written approval from the GENERAL MANAGER, who may
require the removal or refurbishment of any sign previously approved.
Certain signs and advertisements may also require the prior written approval
of the Cultural Affairs Department or other appropriate agencies.

2. CONCESSIONAIRE shall not permit vendors to display wares inside or
outside the building or on said property unless written permission is secured
from the GENERAL MANAGER in advance of installation, and such
permission shall be subject to revocation at any time.

3. Upon the expiration or termination oftheAGREEMENT, CONCESSIONAIRE
shall, at its own expense, remove or paint out, as the GENERAL MANAGER
may direct, any and all of its signs and displays on the PREMISES and in
connection therewith, and shall restore said PREMISES and improvements
thereto to the same condition as prior to the placement of any such signs or
displays.
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4. CONCESSIONAIRE shall place a sign at the FACILITY, in a prominent
place, stating that the CONCESSION is operated under a Concession
AGREEMENT issued by CITY through the Department of Recreation and
Parks.

M. Utilities:
CONCESSIONAIRE shall be responsible for all utility charges. Charges may
include, but are not limited to, deposits, installation costs, meter deposits, and all
service charges for electricity, gas, water, heat, air-conditioning, and other utility
services to PREMISES, and shall be paid by CONCESSIONAIRE regardless of
whether such utility services are furnished by CITY or by other utility service
providers. CITY and CONCESSIONAIRE .shall each supply their own telephone
service. CONCESSIONAIRE'S telephone number shall be placed in the name of
the facility and shall not be transferable to any other location.

1. Water shall be utilized by CONCESSIONAIRE in the most efficient manner
possible, and CONCESSIONAIRE expressly agrees to comply with all
CITY water conservation programs.

2. The CONCESSIONAIRE will for pay electricity, gas, and water directly to the
service provider if separate meters are installed at this location.
CONCESSIONAIRE assumes full responsibility, financial and otherwise.

3. CONCESSIONAIRE hereby expressly waives all claims for compensation, or
for any diminution or abatement of the revenue-sharing payment provided for
herein, for any and all loss or damage sustained by reason of any defect,
deficiency, or impairment of the water, heating, or air conditioning systems,
electrical apparatus, or wires furnished to the PREMISES which may occur
from time to time and from any cause or from any loss resulting from water,
earthquake, wind, civil commotion, or riot; and CONCESSIONAIRE hereby
expressly releases and discharges CITY and its officers, employees, and
agents from any and all demands, claims, actions, and causes of action
arising from any of the aforesaid causes.

4. In all instances where damage to any utility service line is caused by
CONCESSIONAIRE, its employees, contractors, sub-contractors, suppliers,
agents, or invitees, CONCESSIONAIRE shall be responsible for the cost of
repairs and any and all damages occasioned thereby.

5. In the event that individual meters are not available, CONCESSIONAIRE
shall remit, on a monthly basis in conjunction with the revenue-sharing
payments to the DEPARTMENT, the amount of Three Hundred Dollars
($300.00) as payment for utilities (electricity, gas, and water).
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N. Vending Machines:
CONCESSIONAIRE shall not install, or allow to be installed, any vending machines,
electronic games, or other coin-operated machines without prior written approval of
the GENERAL MANAGER. The GENERAL MANAGER shall have the right to order
the immediate removal of any unauthorized machines.

O. Safety:
CONCESSIONAIRE shall correct safety deficiencies, and violations of safety
practices, immediately after the condition becomes known or GENERAL MANAGER
notifies CONCESSIONAIRE of said condition. CONCESSIONAIRE shall cooperate
fully with CITY in the investigation of accidents occurring on the PREMISES. In the
event of injury to a patron or customer, CONCESSIONAIRE shall reasonably
ensure that the injured person receives prompt and qualified medical attention, and
as soon as possible thereafter, CONCESSIONAIRE shall submit a CITY Form
General No. 87 "Non-Employee Accident or Illness Report" (see SECTION 33,
"NOTICES," for mailing address) (Exhibit G). If CONCESSIONAIRE fails to correct
hazardous conditions specified by the GENERAL MANAGER in a written notice,
which have led, or in the opinion of CITY could lead, to injury, the GENERAL
MANAGER may, in addition to all other remedies which may be available to CITY,
repair, replace, rebuild, redecorate, or paint any such PREMISES to correct the
specified hazardous conditions, with the cost thereof, plus fifteen percent (15%) for
administrative overhead, to be paid by CONCESSIONAIRE to CITY on demand.

All overhead shelving shall include anchoring devices to prevent toppling or spillage
of shelved items in the event of seismic activity

P. Environmental Sensitivity:
The CONCESSIONAIRE must operate the CONCESSION in an environmentally
sensitive manner and all operations must comply with CITY policies regarding
protection of the environment. CONCESSIONAIRE shall not use or allow the use
on the PREMISES of environmentally unsafe products.

Q. Fund Raisinq Activities:
CONCESSIONAIRE will be expected to cooperate with Department personnel on
all matters relative to the conduct of fund-raising and/or special events. Where
practical, CONCESSIONAIRE will be invited to provide food and/or beverages at
Department-sponsored events at or in proximity to the FACILITY/PREMISES
defined under this AGREEMENT should menu of the CONCESSIONAIRE be
appropriate for the event as determined by the GENERAL MANAGER. However,
CONCESSIONAIRE may be instructed to cease operation during an event at the
discretion of the GENERAL MANAGER.

R. Scheduled Events in Griffith Park:
Long-standing annual events (i.e. walk-a-thons, 5K runs, Kid's Day L.A.), as well as
new events in Griffith Park, may on occasion increase or decrease the usual
amount of business at this concession location due to increased park attendance
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and/or Iimited/restricted traffic access. CONCESSIONAIREshall endeavor to adjust
personnel scheduling and available goods accordingly. Regular hours must be
maintained, at a minimum, during scheduled special events.

S. Amplified Sound:
No amplified sound is permitted by CONCESSIONAIRE in its operations on
PREMISES.

T. Security:
CONCESSIONAIRE shall be responsible for security of the interior PREMISES.
CONCESSIONAIRE may install equipment, approved by the GENERAL
MANAGER, which will assist in protecting the PREMISES from theft, burglary, or
vandalism. Any such equipment must be purchased, installed, and maintained by
CONCESSIONAIRE.

U. Resources Supplied by Concessionaire:
CONCESSIONAIRE shall supply resource items that are specifically listed in this
section in order to ensure business operations are run effectively and efficiently.

V. Card Payments and Automatic Teller Machines (ATM):

1. CONCESSIONAIRE shall be required to have the ability to accept Visa,
MasterCard, American Express, and debit card payments from patrons
(customers).

2. CONCESSIONAIRE may, upon written approval of the GENERAL
MANAGER, install and operate an ATM to accommodate all patrons
(customers). Operation of ATMs shall not be exclusive to these PREMISES.

3. CONCESSIONAIRE shall not charge an amount exceeding three dollars
($3.00) as any type of service charge for the use of an ATM. Such service
charge will be included in gross receipts, subject to the revenue-sharing
payment, and included in the monthly remittance advice.

w. Quiet Enjoyment:
CITY agrees that CONCESSIONAIRE, upon payment of the fees and charges
specified herein, and all other charges and payments to be paid by
CONCESSIONAIRE underthe terms of this AGREEMENT, and upon observingand
keeping the required terms, conditions and covenants of this AGREEMENT, shall
lawfully and quietly hold, use and enjoy the concession PREMISES during the term
of this AGREEMENT. In the case of disputes, during thelife of the AGREEMENT,
over any conditions which may impede upon the CONCESSIONAIRE's quiet
enjoyment of the concession PREMISES, the GENERAL MANAGER shall have
final determination of any solution to such dispute; the GENERAL MANAGER's
final determination shall be binding upon all parties in such dispute.
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X. Receipts:

1. CONCESSIONAIRE shall offer receipts to the customers for every
transaction.

2. CONCESSIONAIRE shall at all times place a sign within twelve (12) inches
of cash register, in clear view to the public, and in minimum one-inch
lettering, which states: "If a receipt for this transaction is not provided,please
contact the Department of Recreation and Parks - Concessions Unit at (213)
202-3280."

SECTION 10. MAINTENANCE OF PREMISES

During all periods that the PREMISES are used or are under the control of the
CONCESSIONAIRE for the uses, purposes, and occupancy aforesaid,
CONCESSIONAIRE shall be responsible for all necessary janitorial duties and
damage/maintenance repairs, to the satisfaction of the GENERAL MANAGER. The
cause of said maintenance, cleaning and repairs may result from normal wear and tear, as
well as vandalism.

A. Interior of Premises:

1. Areas to be Maintained by CONCESSIONAIRE:
CONCESSIONAIRE shall, at its own expense, keep and maintain all the
interior walls and surfaces of PREMISES and all improvements, fixtures,
and utility systems which may now or hereafter exist thereon, whether
installed by CITY or CONCESSIONAIRE. Improvements shall include all
buildings and appurtenances recessed into or attached by any method to
the ground or to another object which is recessed or attached to the ground
or to other CITY-owned facilities (such as buildings, fences, posts, signs,
electrical hook-ups, plumbing, tracks, tanks, etc.). CONCESSIONAIREshall
provide all maintenance, repair, and service required on all interior areas,
surfaces, and equipment used in the PREMISES and keep such equipment
in good repair and in a clean and orderly condition and appearance.
CONCESSIONAIRE shall also be responsible for electrical, mechanical,and
plumbing maintenance in the interior of the PREMISES, such as lighting
fixtures, sinks, and faucets; however, CITY shall be responsible for
maintenance of utility lines and drains within the walls and floors of the
concession PREMISES. Insofar as sanitation and appearance of the
PREMISES is concerned, the GENERAL MANAGER may direct
CONCESSIONAIRE to perform necessary repairs and maintenance to the
interior of the structure or to the equipment, whether the equipment is
CONCESSIONAIRE or CITY property.

Fern Dell Refreshment Stand Concession - Page 18 of4?



2. Duties:
CONCESSIONAIRE's maintenance duties .shall include all sweeping,
washing, servicing, repairing, replacing, cleaning, and interior painting that
may be required to properly maintain the premises in a safe, clean, operable,
and attractive condition. CONCESSIONAIRE shall provide for such repairs,
replacements, rebuilding, and restoration as may be required by or given
prior written approval by the GENERAL MANAGER to comply with the
requirements hereof. Those duties shall also include electrical, mechanical,
and plumbing maintenance in the interior of the premises, such as light
fixtures, toilets, and faucets.

B. Exterior of Premises and Common Passageways:
CITY shall maintain the exterior of all buildings and will endeavor to perform a.II
exterior repairs occasioned by normal wear and tear, vandalism, and the elements,
unless otherwise provided for in the AGREEMENT. However, the
CONCESSIONAIRE shall be responsible for the repair of any exterior alarm device
and/or the roll up doors over the food service window, including such repairs
occasioned by normal wear and tear, vandalism, and the elements. Common
passageways leading to other CONCESSION facilities or offices maintained by
CITY which also lead to the PREMISES shall not be considered under the control of
CONCESSIONAIRE for purposes of this Section.

C. Correction of Conditions Leading to Damage:
If CONCESSIONAIRE fails, after written notice, to correct such conditions which
have led or, in the opinion of CITY, could lead to significant damage to CITY
property, the GENERAL MANAGER may at its option, and in addition to all other
remedies which may be available to it, repair, replace, rebuild, redecorate or paint
any such PREMISES included in said notice, with the cost thereof, plus fifteen
percent (15%) for administrative overhead, to be paid by CONCESSIONAIRE to
CITY on demand. If, for any reasons, payment of such fees becomes delinquent,
the GENERAL MANAGER may, in its sole discretion, suspend the AGREEMENT
and all terms and conditions contained therein.

D. Property Damage and Theft Reporting:
CONCESSIONAIRE shall complete and submit to the DEPARTMENT a "Special
Occurrence and Loss Report," in the event that the PREMISES and/or CITY-owned
property is damaged or destroyed, in whole or in part, from any cause whatsoever,
and in the event of theft, burglary, or other crime committed on the PREMISES.
Blank forms for this purpose shall be provided by the DEPARTMENT.

E. Damage or Destruction to Premises:

1. Partial Damage:
If all or a portion of the PREMISES are partially damaged by fire, explosion,
flooding inundation, floods, the elements, public enemy, or other casualty,
but not rendered uninhabitable, the same will be repaired with due diligence
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by CITY at its own cost and expense, subject to the limitations as hereinafter
provided; if said damage is caused by the negligent acts or omissions of
CONCESSIONAIRE, its agents, officers, or employees, CONCESSIONAIRE
shall be responsible for reimbursing CITY for the cost and expense incurred
in making such repairs.

2. Extensive Damage:
If the damages as described above in "Partial Damage" are so extensive as
to render the PREMISES or a portion thereof uninhabitable, but are capable
of being repaired within a reasonable time not to exceed sixty (60) days, the
same shall be repaired with due diligence by CITY at its own cost and
expense and a negotiated portion of the fees and charges payable
hereunder shall abate from the time of such damage until such time as the
PREMISES are fully restored and certified by the GENERAL MANAGER as
again ready for use; provided, however, that if such damage is caused by the
negligent acts or omissions of CONCESSIONAIRE, its agents, officers, or
employees, said fees and charges will not abate and CONCESSIONAIRE
shall be responsible for the cost and expenses incurred in making such
repairs.

3. Complete Destruction:
In the event all or a substantial portion of the PREMISES are completely
destroyed by fire, explosion, the elements, public enemy, or other casualty,
or are so damaged that they are uninhabitable and cannot be replaced
except after more than sixty (60) days, CITY shall be under no obligation to
repair, replace or reconstruct said PREMISES, and an appropriate portion of
the fees and charges payable hereunder shall abate as of the time of such
damage or destruction and shall henceforth cease until such time as the said
PREMISES are fully restored. If within four (4) months after the time of such
damage or destruction said PREMISES have not been repaired or
reconstructed, CONCESSIONAIRE may terminate this AGREEMENT in its
entirety as of the date of such damage or destruction. Notwithstanding the
foregoing, if the said PREMISES, or a substantial portion thereof, are
completely destroyed as a result of the negligent acts or omissions of
CONCESSIONAIRE, its agents, officers, or employees, said fees and
charges shall not abate and CITY may, in its discretion, require
CONCESSIONAIRE to repair and reconstruct the same within twelve (12)
months of such destruction and CONCESSIONAIRE shall be responsible for
reimbursing CITY for the cost and expenses incurred in making such
repairs. CONCESSIONAIRE shall continue paying CITY the revenue-
sharing payment as determined above during the rebuilding of the facility.

4. Limits of CITY's Obligation Defined:
In the application of the foregoing provisions, CITY may, but shall not be
obligated to, repair or reconstruct the PREMISES. If CITY chooses to do so,
CITY's obligation shall also be limited to repair or reconstruction of the
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PREMISES to the same extent and of equal quality as obtained by
CONCESSIONAIRE at the commencement of its operations hereunder.
Redecoration and replacement offurniture, equipment and supplies shall be
the responsibility of CONCESSIONAIRE and any such redecoration and
refurnishinglreequipping shall be equivalent in quality to that originally
installed.

F. Pest Control:
Unless otherwise specified in the AGREEMENT, CONCESSIONAIRE shall be
responsible for pest control in and around the PREMISES, including but not limited
to, abatement of insects (including roaches, bees, etc.), spiders, rodents, vermin,
and other nuisance pests, if the pests are found in or on structures or areas used
and maintained by CONCESSIONAIRE, such as any of the following portions of the
PREMISES:

1. Any portion of a building or enclosed structure with walls, roof, and doors,
such as pro shops, gift shops, golf car storage facilities, restaurants, food
stands, ticket and sales booths, kiosks, theater stage buildings, offices and
storage facilities, storage containers owned and/or used by
CONCESSIONAIRE, equine housing, etc.

2. Open structures such as driving ranges, tee structures, arenas, etc.

3. Areas enclosed with a fence such as driving ranges, tennis courts, batting
cages, trash and/or storage areas behind food stands, etc.

CITY shall be responsible for pest control if pests are found in or on structures or
areas maintained by CITY, such as:

4. Open, unfenced areas such as those locations permitted for mobile food
vending, bike rentals, coin-operated telescopes, etc.

5. Recreation centers, rental halls, and other facilities occupied in part by
CONCESSIONAIRE but maintained by CITY.

6. Other areas, structures, or facilities adjacent to the PREMISES,but not used
by or under the control of CONCESSIONAIRE; or areas, structures, or
facilities shared by CONCESSIONAIRE and CITY.

Pest control for pests which may cause permanent structural damage to
DEPARTMENT property (for example, termite infestation)shall be the responsibility
of CITY. CONCESSIONAIRE shall take all reasonable measures to reduce the
proliferation of pests, including maintaining the PREMISES clean and orderly in
accordance with this Section, and keeping wood components painted. The
GENERAL MANAGER may direct CONCESSIONAIREto take additional measures
to abate pests which are an immediate threat to public health or safety.
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SECTION 11. IMPROVEMENTS

The CONCESSIONAIRE is required to make to the satisfaction of the CITY the
improvements detailed in Exhibit C under A.6, "Proposal Items / Concession
Improvements," subject to the approval of the DEPARTMENT. Included are the storage
space, retractable awning, restroom exteriors, service windows, and information kiosk. All
improvements provided by the CONCESSIONAIRE become the property of the CITY upon
the date of completion of the improvements and receipt of all applicable certificates of
occupancy, etc.

The proposed cost of all the above improvements is estimated to be $35,475.00, to be paid
in cash by the CONCESSIONAIRE. The CONCESSIONAIRE shall submit full
documentation of the cost of implementing the proposed improvements.
CONCESSIONAIRE shall further use its best efforts to complete the proposed
improvements on or before two years of the date of execution of the AGREEMENT.

Prior to the construction and installation of any CONCESSION improvements and no more
than thirty (30) days after execution of the AGREEMENT by the parties, the
CONCESSI 0 NAIRE shall subm it an overa!!.pI~.9.@_JII_~2r1llIllt~_r1!\lilit~!~_~.Er-~J)~_GlJ!~meli~
including a time schedule, for same which shall be subject to the approval 6nhe
GENERAL MANAGER and upon approval, CONCESSIONAIRE shall, as applicable, and at
its sole cost and expense, employ competent architects, engineers and interior decorators,
as required, who will prepare detailed plans, specifications, interior design and decorations
and cost estimates of all CONCESSION improvements, decor, and equipment to be
installed in the CONCESSION areas. Time schedule shall not interfere with the regular
operating hours of the CONCESSION, unless approved in writing in advance by the
GENERAL MANAGER. The detailed plans, specifications, equipment, interior design and
decor and cost estimates shall be submitted to the GENERAL MANAGER for written
approval no more than ninety (90) days after CONCESSIONAIRE receives approval of the
overall program by the GENERAL MANAGER. CONCESSIONAIRE shall not award or let
any contract for the construction of said CONCESSION improvements, enter into any
contracts for the purchase of any equipment to be installed in the CONCESSION areas or
enter into any contracts regarding the improvements until the detailed plans and
specifications have been approved in writing by the GENERAL MANAGER.

The GENERAL MANAGER shall, within sixty (60) days of receipt of any such plans and
specifications, either approve or disapprove the same. Approval by the GENERAL
MANAGER shall extend to and include architectural and aesthetic matters and the
GENERAL MANAGER reserves the right to reject any such data submitted and to require
CONCESSIONAIRE to resubmit design and layout proposals until they meet with the
GENERAL MANAGER's approval. One (1) copy of plans for all improvements or
subsequent changes therein or alterations thereof shall, within fifteen (15) days after
approval by the GENERAL MANAGER, be signed by a representative of
CONCESSIONAIRE and deposited with CITY.
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Upon approval by the GENERAL MANAGER of the detailed plans, specifications,
equipment, cost estimates and the interior design and decor of the CONCESSION
improvements, CONCESSIONAIRE shall forthwith cause the work called for as approved
by said GENERAL MANAGER to be forthwith commenced and completed with reasonable
dispatch. No change, addition or alteration shall be made in the scope of the work so
approved without first obtaining the GENERAL MANAGER's approval in writing.
CONCESSIONAIRE and the CITY acknowledge that the scope of work may be modified as
a result of unforeseen conditions and value engineering, and the parties shall consult in
good faith to promptly respond to unforeseen conditions (with, among other things, change
orders) and to implement value engineering. The CITY reserves the right to disapprove any
proposal to modify the scope of the work which the GENERAL MANAGER reasonably
determines is not in the best interest of the CITY.

Upon completion ofthe CONCESSION improvements, CONCESSIONAIRE shall, within a
reasonable time thereafter, furnish CITY, at no charge: (1) a certificate certifying that the
improvements have been constructed in accordance with the approved plans and
specifications and in strict compliance with all laws, rules, ordinances and governmental
rules, regulations and orders; (2) two complete, reproducible sets of as-built drawings
covering the structural and other improvements installed by CONCESSIONAIRE in the
CONCESSION areas plus the location and details of installation of all equipment, utility
lines, heating, ventilating, air conditioning ducts and related matters.

CONCESSIONAIRE shall keep said drawings current by updating the same in order to
reflect thereon any changes or modifications which may be made by CONCESSIONAIRE
and three (3) duplicated receipted invoices on all materials and labor costs incurred in the
installation of the foregoing structural and equipment items, and the interior design and
decor which CONCESSIONAIRE enters on its records as representing its capital
expenditures in the CONCESSION areas.

CONCESSIONAIRE will be required to reimburse the DEPARTMENT for the employment
of environmental consultants to provide any environmental assessment which may be
required by Federal (National Environmental Policy Act) or State (California Environmental
Quality Act) regulations to build the improvements proposed. All required environmental
documents and processing must be completed before the proposed project or
improvements are submitted to the GENERAL MANAGER for approval.
CONCESSIONAIRE will be responsible for any mitigation requirements resulting from the
project proposed.

After completion of the structural or other improvements and installation of equipment and
interior design and decor, as above provided, CONCESSIONAIRE shall not make any
structural alterations to the ceilings, walls or floors of any permanent improvements which it
constructs or installs in the CONCESSION areas without first obtaining the GENERAL
MANAGER's written consent; provided, however, that CONCESSIONAIRE may make
nonstructural alterations which the exigencies of the operation of its CONCESSION
demand in order to promote efficiency in the operation thereof.
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CONCESSIONAIRE may propose other improvements to the CONCESSION and
PREMISES. However, award of the AGREEMENT shall not constitute approval to make
any such proposed improvements. The Improvements must have prior written approval
from the General Manager. CONCESSIONAIRE shall be responsible for the cost of any
improvements, and shall begin and complete said improvements within the time frame
specified in the written approval, or as prescribed by the GENERAL MANAGER. CITY
reserves the right to recover damages from CONCESSIONAIRE if the improvements are
not completed, completed as stipulated, or completed to the satisfaction of the GENERAL
MANAGER. Such damages may include, but are not limited to, recovering up to the entire
cost of the improvements from the CONCESSIONAIRE's performance bond. The bond
must be recompensed as stipulated in Section 14, "Performance Deposit," herein.

CITY shall hold CONCESSIONAIRE responsible for guaranteeing the completion of all
proposed improvements, according to approved plans, regardless of cost.
CONCESSIONAIRE shall bear all costs for all necessary permits, insurance, and
taxes required for compliance of such improvements. Any breach of this condition for
concession improvements shall be a material breach of this Concession Agreement.

CITY reserves the right to further develop or improve the FACILITY and the PREMISES as
it sees fit, and without interference or hindrance by CONCESSIONAIRE. Such
development or improvement may require the suspension or termination of the
AGREEMENT. CITY shall not be liable for loss of business which results from the
construction of any development or improvements to the FACILITY or the PREMISES.

A. Compliance with Applicable Rules and Regulations:
All structural or other improvements, equipment and interior design and decor
constructed or installed by CONCESSIONAIRE in the facility areas, including the
plans and specifications therefore, shall in all respects conform to and comply with
the applicable statutes (including the California Environmental Quality Act),
ordinances, building codes, rules and regulations of CITY and such other
authorities that may have jurisdiction over the facility areas or CONCESSIONAIRE'S
operations therein. The written approval by the GENERAL MANAGER of any
improvements as provided above shall not constitute a representation or warranty
as to such conformity or compliance, but responsibility therefore shall at all times
remain in CONCESSIONAIRE.

B. Procurement of Permits and Approvals:
CONCESSIONAIRE shall, at its sole expense, and prior to construction of any
Improvements, procure all building, fire, safety, aesthetic, environmental, and other
permits and approvals necessary for the construction of the structural and other
improvements, installation of the equipment, and the interior design and decor.
Copies of all said permits and approvals shall thereafter be submitted to the
DEPARTMENT. No permission to begin said Improvements shall be granted by the
GENERAL MANAGER priorto CONCESSIONAIRE's obtaining of said permits and
approvals.
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C. Subcontractors:
CONCESSIONAIRE shall require by any contract that it awards in connection with
the structural or other improvements, the installation of any and all equipment, and
the interior designing and decor, that the contractor doing, performing or furnishing
the same shall comply with all applicable statutes, ordinances, codes, rules and
regulations, and submit to CITY evidence of required insurance coverage.

SECTION 12. LIABILITY

A. Indemnification: Except for the active negligence or willful misconduct of City,
CONCESSIONAIRE undertakes and agrees to defend, indemnify and hold
harmless City and any and all of City's Officers, Agents, and Employees from and
against all suits and causes of action, claims, losses, demands and expenses,
including, but not limited to, attorney's fees and cost of litigation, damage or liability
of any nature Whatsoever, for death or injury to any person, including
CONCESSIONAIRE's employees and agents, or damage or destruction of any
property of either party hereto or of third parties, arising in any manner by reason of,
or incident to, the performance of this agreement on the part of
CONCESSIONAIRE, its officers, agents, employees, or sub-contractor of any tier.

B. Insurance:

1. General Conditions:
CONCESSIONAIRE shall obtain and keep in force an insurance policy which
covers all operations conducted pursuant to this AGREEMENT. Such
insurance policy must also insure the City of Los Angeles and comply with
the Office of the Administrative Officer's insurance requirements. See
Exhibit E for insurance requirements. The GENERAL MANAGER, based
upon advice of the CITY's Risk Managers, may increase or decrease the
amounts of insurance coverage required herein by giving thirty (30) days'
written notice to CONCESSIONAIRE.

Without limiting CONCESSIONAIRE'S indemnification of City,
CONCESSIONAIRE shall provide and maintain at its own expense during
the entire term of the AGREEMENT insurance having the limits customarily
carried and actually arranged by CONCESSIONAIRE but not less than the
amounts and types listed in the AGREEMENT covering its operations
hereunder subject to the following conditions:

a. Additional Insured:
CITY, its Officers, Agents and Employees shall be included as
additional insureds in all liability insurance policies except: Workers'
Compensation! Employer's Liability, Professional Errors and
Omissions and second-party Legal Liability coverages (such as Fire
Legal). CITY shall be named a Loss Payee as its interest may appear
in all required property, fidelity or surety coverages.
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b. Insurance Requirements:
All insurance required hereunder shall conform to CITY requirements
established by Charter, ordinance or policy and shall be filed with the
Office of the City Administrative Officer for its review in accordance
with LAAC Sections 11.47 through 11.56.

c. Primary Insurance:
Such insurance shall be primary with respect to any insurance
maintained by CITY and shall not call on CITY's insurance program
for contributions.

d. Admitted Carrier/Licensed California Broker:
Such insurance shall be obtained from brokers or carriers authorized
to transact insurance business in California.

e. 30-Day Notice:
With respect to the interest of CITY, such insurance shall not be
canceled, materially reduced in coverage or limits or non-renewed
except after thirty (30) days written notice by receipted delivery (e.g.
certified mail-return receipt, courier) has been given to the Office of
the City Administrative Officer.

f. Prior Approval:
Evidence of insurance shall be submitted to and approved by the
Office of the Administrative Officer prior to commencement of any
work or tenancy under this agreement.

g. Severability of Interest:
Except with respect to the insurance company's limits of liability, each
liability insurance policy shall apply separately to each insured against
whom claim or suit is brought. The inclusion of any person or
organization as an insured shall not affect any right which such
person or organization would have as a claimant if not so included.

h. Acceptable Evidence:
CONCESSIONAIRE shall submit acceptable evidence and approval
of insurance in accordance with the "Instructions and Information on
Complying with City Insurance Requirements" (Exhibit E).

i. Renewal:
Once the insurance has been approved by CITY, evidence of renewal
of an expiring policy may be submitted on a manually signed renewal
endorsementform. If the policy or the carrier has changed, however,
new evidence as specified in paragraphs a. through h. above must be
SUbmitted.
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j. Aggregate Limits/Blanket Coverage:
If any of the required insurance coverages contain aggregate limits, or
apply to other operations or tenancy of CONCESSIONAIRE outside
this agreement, CONCESSIONAIRE shall give CITY prompt, written
notice of any incident, occurrence, claim, settlement or judgment
against such insurance which in CONCESSIONAIRE'S best judgment
will diminish the protection such insurance affords CITY. Further,
CONCESSIONAIRE shall immediately take all reasonable and
available steps to restore such aggregate limits or shall provide other
insurance protection for such aggregate limits.

2. Self-Insurance and Self-Insured Retentions:
Self-insurance programs and self-insured retentions in insurance policies are
subject to separate approval by CITY upon review of evidence of
CONCESSIONAIRE's financial capacity to respond. Additionally, such
programs or retentions must provide CITY with at least the same protections
from liability and defense of suits as would be afforded by first-dollar
insurance.

3. Modification of Coverage:
CITY reserves the right at any time during the term of this agreement to
change the amounts and types of insurance required hereunder by giving
CONCESSIONAIRE ninety (90) days advance written notice of such change.
If such change should result in substantial additional cost to
CONCESSIONAIRE, CITY agrees to negotiate additional compensation
proportional to the increased benefit to CITY.

4. Availability/Failure to Procure Insurance:
The required coverages and limits are subject to availability on the open
market at reasonable cost as determined by CITY. Nonavailability or
nonaffordability must be documented by a letter from CONCESSIONAIRE's
insurance broker or agent indicating a good faith insurance and showing as
minimum the names of then insurance carriers and the declinations or
quotations received from each.

Within the foregoing constraints, CONCESSIONAIRE's failure to procure or
maintain required insurance or a self-insurance program shall constitute a
material breach of contract under which the GENERAL MANAGER may
immediately terminate or suspend this agreement or, at its discretion,
procure or renew such insurance to protect CITY's interests and pay any and
all premiums in connection therewith, and recover all monies so paid from
CONCESSIONAIRE.

Fern Dell Refreshment Stand Concession - Page 27 of 47



5. Underlying Insurance:
CONCESSIONAIRE shall be responsible for requiring indemnification and
insurance as it deems appropriate from its employees receiving mileage
allowance, consultants, agents and subcontractor, if any, to protect
CONCESSIONAIRE's and CITY's interest, and for ensuring that such
persons comply with applicable insurance statutes. CONCESSIONAIRE is
encouraged to seek professional advice in this regard.

6. Workers' Compensation:
CONCESSIONAIRE hereby certifies that it is aware of the provisions of
Section 3700 et seq., of the California Labor Code which require every
employer to be insured against liability for Workers' Compensation or to
undertake self-insurance in accordance with the provisions ofthat Code, and
that it will comply with such provisions at all such times as they may apply
during the performance of the work of this AGREEMENT.

Any breach of this condition for insurance requirements shall be a material breach of this
AGREEMENT.

SECTION 13. PROHIBITED ACTS

CONCESSIONAIRE shall not:

1. Do or allow to be done anything which may interfere with the effectiveness or
accessibility of utility, heating, ventilating, or air conditioning systems or
portions thereof on the PREMISES or elsewhere on the FACILITY, nor do or
permit to be done anything which may interfere with free access and
passage in the PREMISES or the public areas adjacent thereto, or in the
streets or sidewalks adjoining the PREMISES, or hinder police, fire fighting or
other emergency personnel in the discharge of their duties;

2. Interfere with the public's enjoyment and use of the FACILITY or use the
PREMISES for any purpose which is not essential to the CONCESSION
operations;

3. Rent, sell, lease or offer any space for sto'ring of any articles whatsoever
within or on the PREMISES other than specified herein, without the prior
written approval of the GENERAL MANAGER;

4, Overload any floor in the PREMISES;

5, Place any additional lock of any kind upon any window or interior or exterior
door in the PREMISES, or make any change in any existing door or window
lock or the mechanism thereof, unless a key therefore is maintained on the
PREMISES, nor refuse, upon the expiration or sooner termination of the
AGREEMENT, to surrender to the GENERAL MANAGER any and all keys to
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the interior or exterior doors on the PREMISES, whether said keys were
furnished to or otherwise procured by CONCESSIONAIRE, and in the event
of the loss of any keys furnished by the GENERAL MANAGER,
CONCESSIONAIRE shall pay CITY, on demand, the cost for replacement
thereof;

6. Do or permit to be done any act or thing upon the PREMISES which will
invalidate, suspend or increase the rate of any insurance policy required
under the AGREEMENT, or carried by CITY, covering the PREMISES, orthe
buildings in which the same are located or which, in the opinion of the
GENERAL MANAGER, may constitute a hazardous condition that will
increase the risks normally attendant upon the operations contemplated
under the AGREEMENT, provided, however, that nothing contained herein
shall preclude CONCESSIONAIRE from bringing, keeping or using on or
about the PREMISES such materials, supplies, equipment and machinery as
are appropriate or customary in carrying on its business, or from carrying on
said business in all respects as is customary;

7. Use, create, store or allow any hazardous materials as defined in Title 26,
Division 19.1, Section 19-2510 of the California Code of Regulations, or
those which meet the criteria of the above Code, as well as any other
substance which poses a hazard to health and environment, provided,
however, that nothing contained herein shall preclude CONCESSIONAIRE
from bringing, keeping or using on or about the PREMISES such materials,
supplies, equipment and machinery as are appropriate or customary in
carrying on its business, or from carrying on said business in all respects as
is customary except that all hazardous materials must be stored and used in
compliance with all City, State and Federal rules, regulations, ordinances and
laws;

8. Allow any sale by auction upon the PREMISES;

9. Permit undue loiterinq on or about the PREMISES;

10. Use the PREMISES in any manner that will constitute waste;

11. Use or allow the PREMISES to be used for, in the opinion of the GENERAL
MANAGER, any improper, immoral, or unlawful purposes.

SECTION 14. PERFORMANCE DEPOSIT

A. CONCESSIONAIRE shall provide the DEPARTMENT a sum equal to Three
Thousand Dollars ($3,000) to guarantee payment offees and as a damage deposit
to be used in accordance with the default provisions of this AGREEMENT.
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B. Form of Deposit
CONCESSIONAIRE's Deposit shall be in anyone of the following forms but may
not be a combination of two or more types:

1. A cash deposit made at the Cashier's window of the DEPARTMENT.

2. A cashier's check drawn on any bank that is a member of the Los Angeles
Clearing House Association, which cashier's check is payable to the order of
the City of Los Angeles.

3. A check drawn on and certified by any bank that is a member of the Los
Angeles Clearing House Association, payable to the order of the City of Los
Angeles.

C. Agreement of Deposit and Indemnity:
The above instruments must be accompanied by an agreement of deposit and
indemnity, approved as to form and legality by the City Attorney, wherein
CONCESSIONAIRE unconditionally agrees that in the event of any default, CITY
shall have full power and authority to use the deposit in whole or in part to indemnify
CITY. Every deposit of securities or certificates of time deposit must be
accompanied by express authority for the GENERAL MANAGER to convert same
into cash and to deposit said cash in the City Treasury in the manner governing
deposit of cash in the City Treasury by the Charter of the City of Los Angeles. All
deposits of cash or checks must be immediately so deposited by the
DEPARTMENT.

The BOARD shall authorize and request the Treasurer of the City of Los Angeles to
receive said United States Government negotiable securities, together with the
properly executed agreement of indemnity and deposit, for safekeeping. In the
event said securities are to be converted to cash because of default, the BOARD
may authorize and request the Treasurer to sell said securities on its behalf.

D. Maintenance of Deposit:
Said deposit shall be held by CITY during the entire term of the AGREEMENT.
United States Government negotiable securities shall at all times have both a par
value and a market value of not less than the amount specified in the AGREEMENT
and, in the event the market value of said securities declines, CONCESSIONAIRE
shall, upon written demand of the GENERAL MANAGER, within ten days of the
mailing by the DEPARTMENT of such demand, pledge and furnish such additional
United States Government negotiable securities with appropriate agreement of
indemnity and deposit approved as to form and legality by the City Attorney, as may
be necessary to maintain both a par and market value of securities on deposit of not
less than the amount specified in the AGREEMENT. If such additional securities
are not received by the DEPARTMENT within ten days after the mailing of written
notice as stated above, all default provisions may be exercised at the discretion of
CITY.
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In the event of maturity of the securities prior to termination of the AGREEMENT for
which they were deposited, the BOARD shall authorize and request the Treasurer
to redeem the securities. The BOARD shall then use the proceeds of the
redeemed securities to purchase a sufficient amount of United States Government
negotiable securities to be at least equal as to both par and market value to the
original amount of the deposit, and place them with Treasurer on receipt.

If the redemption proceeds are not sufficient, CONCESSIONAIRE shall deposit
cash with the DEPARTMENT in an amount sufficient to make up the difference
within ten days of mailing of notice of deficiency by the DEPARTMENT.

If said deposit is in the form of a certificate of deposit, a current certificate shall be
provided to the DEPARTMENT at the sole expense of the CONCESSIONAIRE, on
an annual basis, no later than April so" of each calendar year.

E. Return of Performance Deposit to CONCESSIONAIRE:
Said Performance Deposit shall be returned to CONCESSIONAIRE and any rights
assigned to the Performance Deposit shall be surrendered by CITY in writing, after
the expiration or earlier termination of the AGREEMENT and any exit audits
performed in conjunction with the AGREEMENT. The CITY reserves the right to
deduct from the Performance Deposit, any amounts up to and including the full
amount of the Performance Deposit as stated herein, owed to the CITY by
CONCESSIONAIRE as shown by any exit audits performed by CITY, or as
compensation to CITY for failure to adhere to the terms and conditions of the
AGREEMENT.

SECTION 15. NUMBER OF ORIGINALS

The number of original texts of this AGREEMENT shall be equal to the number of parties
hereto, one text being retained by each party.

SECTION 16. INDEPENDENT CONTRACTORS I CONSULTANTS

The CONCESSIONAIRE is acting hereunder as an independent contractor and not as an
agent or employee of the CITY. The CONCESSIONAIRE shall not represent or otherwise
hold itself or any of its directors, officers, partners, employees, or agents to be an agent or
employee of the CITY.

SECTION 17. TAXES, PERMITS, AND LICENSES

A. CONCESSIONAIRE shall obtain and maintain at its sole expense any and all
approvals, permits, or licenses that may be required in connection with the
operation of the CONCESSION including, but not limited to, tax permits, business
licenses, health permits, building permits, police and fire permits, etc.
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B. CONCESSIONAIRE shall pay all taxes of whatever character that may be levied or
charged upon the rights of CONCESSIONAIRE to use the PREMISES, or upon
CONCESSIONAIRE's improvements, fixtures, equipment, or other property thereon
or upon CONCESSIONAIRE's operations hereunder. In addition, by executing the
AGREEMENT and accepting the benefits thereof, a property interest may be
created known as "Possessory Interest" and such property interest will be subject to
property taxation. CONCESSIONAIRE, as the party to whom the Possessory
Interest is vested, may be subject to the payment of the property taxes levied by the
State and County upon such interest.

C. During the entire term of the AGREEMENT, the CONCESSIONAIRE must hold a
current Los Angeles Business Tax Registration Certificate (BTRC) as required by
the CITY'S Business Tax Ordinance (LAMC Article 1, Chapter 2, Sections 21.00 et.
seq.).

D. Pursuant to Section 21.3.3 of Article 1.3 of the LAMC Commercial Tenants
Occupancy Tax, CONCESSIONAIRE must pay to the City of Los Angeles for the
privilege of occupancy, a tax at the rate of $1.48 per calendar quarter or fractional
part thereof for the first $1,000 or less of charges (revenue-sharing payments)
attributable to said calendar quarter, plus $1.48 per calendar quarter for each
additional $1 ,000 of charges or fractional part thereof in excess of $1 ,000. Said tax
shall be paid quarterly to the DEPARTMENT, on or before the fifteenth (15th) of
April, July, October, January of each calendar year, for the preceding three (3)
months.

The charges for late or delinquent payments shall be $50.00 for each month late
plus interest calculated at the rate of eighteen percent (18%) per annum, assessed
monthly, on the balance of the unpaid amount.

SECTION 18. ASSIGNMENT. SUBLEASE. BANKRUPTCY

CONCESSIONAIRE shall not under-let or sub-let the subject PREMISES or any part
thereof or allow the same to be used or occupied by any other person or for other use than
that herein specified, nor assign the AGREEMENT nor transfer, assign or in any manner
convey any of the rights or privileges herein granted without the prior written consent of
CITY. Neither the AGREEMENT nor the rights herein granted shall be assignable or
transferable by any process or proceedings in any court, or by attachment, execution,
proceeding in insolvency or bankruptcy either voluntary or involuntary, or receivership
proceedings. Any attempted assignment, mortgaging, hypothecation, or encumbering of
the CONCESSION rights or other violation of the provisions of this Section shall be void
and shall confer no right, title or interest in or to the AGREEMENT or right of use of the
whole or any portion of the PREMISES upon any such purported assignee, mortgagee,
encumbrancer, pledgee or other lien holder, successor or purchaser.
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The CONCESSIONAIRE may not, without prior written permission of the CITY:

A. Assign or otherwise alienate any of its rights hereunder, including the right to
payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties hereunder.

SECTION 19. BUSINESS RECORDS

CONCESSIONAIRE shall maintain during the term of the AGREEMENT and for three (3)
years thereafter, all of its books, ledgers, journals, and accounts wherein are kept all
entries reflecting the gross receipts received or billed by it from the business transacted
pursuant to the AGREEMENT. Such books, ledgers, joumals, accounts, and records shall
be available for inspection and examination by GENERAL MANAGER, or a duly authorized
representative, during ordinary business hours at any time during the term of this
agreement and for at least three (3) years thereafter.

A. Employee Fidelity Bonds:
At the GENERAL MANAGER's discretion, adequate employee fidelity bonds may be
required to be maintained by CONCESSIONAIRE covering all its employees who
handle money.

B. Cash And Record Handling Requirements:
If requested by the GENERAL MANAGER, CONCESSIONAIRE shall prepare a
description of its cash handling and sales recording systems and equipment to be
used for operation of the CONCESSION which shall be submitted to the GENERAL
MANAGER for approval.

CONCESSIONAIRE shall be required to maintain a method of accounting of the
CONCESSION which shall correctly and accurately reflect the gross receipts and
disbursements received or made by CONCESSIONAIRE from the operation of the
CONCESSION. The method of accounting, including bank accounts, established
for the CONCESSION shall be separate from the accounting systems used for any
other business operated by CONCESSIONAIRE: or for recording
CONCESSIONAIRE's personal financial affairs. Such method shall include the
keeping of the following documents:

1. Regular books of accounting such as general ledgers.
2. Journals including supporting and underlying documents such as vouchers,

checks, tickets, bank statements, etc.
3. State and Federal income tax returns and sales tax returns and checks and

other documents proving payment of sums shown.
4. Cash register tapes shall be retained so that day to day sales can be

identified. A cash register must be used in public view which prints a dated
double tape, indicating each sale and the daily total.
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5. Any other accounting records that CITY, in its sole discretion, deems
necessary for proper reporting of receipts.

C. Method of Recording Gross Receipts:
Unless otherwise specified in the AGREEMENT, CONCESSIONAIRE shall
obtain and install a cash register(s) on which it shall record all gross sales. The
cash register shall be non-resettable and sufficient to supply an accurate recording
of all sales on tape. CONCESSIONAIRE shall not purchase or install the cash
register before obtaining the GENERAL MANAGER's written approval of the specific
register to be purchased. All cash registers shall have a price display which is and
shall remain at all times visible to the public.

In lieu of a cash register as described directly above, the CONCESSIONAIRE may
install a computerized Point-of-Sale system, including hardware and software, to
record transactions and receipts. Such computerized Point-of-Sale system must be
capable of providing paper receipts to patrons, have a price display which is and
shall remain at all times visible to the public, and have controls in place to make it
equivalent to a non-resettable cash register. CONCESSIONAIRE shall not
purchase or install the computerized Point-of-Sale system, including hardware and
software, before obtaining the GENERAL MANAGER's written approval of the
specific hardware and software to be purchased.

D. Annual Statement of Gross Receipts and Expenses:
CONCESSIONAIRE shall transmit a Statement of Gross Receipts and Expenses
(Profit and Loss Statement) for the CONCESSION operations as specified in the
AGREEMENT, in a form acceptable to the GENERAL MANAGER, on or before
April 30th of each calendar year during the term of the AGREEMENT. Such
Statement must be prepared by a Certified Public Accountant (CPA) and shall not
include statements of omission or non-disclosure. An extension may be granted in
writing, prior to the April 30th due date, by the GENERAL MANAGER or his
designee, provided sufficient verification of the need for the extension is provided,
as accepted by the GENERAL MANAGER or his designee. The charge for late or
delinquent Statements shall be $50.00 per month or part thereof late.

In addition, CITY may from time to time conduct an audit and re-audit of the books
and businesses conducted by CONCESSIONAIRE and observe the operation of the
business so that accuracy of the above records can be confirmed. If the report of
gross sales made by CONCESSIONAIRE to CITY shall be found to be less than the
amount of gross sales disclosed by such audit and observation,
CONCESSIONAIRE shall pay CITY within thirty (30) days after billing any additional
revenue-sharing payments disclosed by such audit. If discrepancy exceeds 2% and
no reasonable explanation is given for such discrepancy, CONCESSIONAIRE shall
also pay the cost of the audit.

Fern Dell Refreshment Stand Concession - Page 34 of 47



E. Adjustments to Gross Revenue:
CONCESSIONAIRE shall provide to DEPARTMENT information on all adjustments
to reported gross revenue. CONCESSIONAIRE shall provide said adjustment to
DEPARTMENT within sixty (60) calendar days of the date of the adjustment.
Should CONCESSIONAIRE fail to provide the adjustment to DEPARTMENT,
CONCESSIONAIRE shall pay a penalty of $50.00 per month forthe late submission
of the information for each month late.

SECTION 20. REGULATIONS, INSPECTION, AND DIRECTIVES

A. The operations conducted by CONCESSIONAIRE pursuant to the AGREEMENT
shall be subject to:

1. Any and all applicable rules, regulations, orders, and restrictions which are
now in force or which may be hereafter adopted by CITY with respect to the
operation of the CONCESSION;

2. Any and all orders, directions or conditions issued, given, or imposed by
GENERAL MANAGER with respect to the use of the roadways, driveways,
curbs, sidewalks, parking areas, or public areas adjacent to the PREMISES;

3. Any and all applicable laws, ordinances, statutes, rules, regulations or
orders, including the LAMC, LAAC, the Charter of the City of Los Angeles,
and of any governmental authority, federal, state or municipal, lawfully
exercising authority over the CONCESSIONAIRE's operations; and,

4. Any and all applicable local, state and federal laws and regulations relative to
the design and installation of facilities to accommodate disabled persons.

B. Permissions:
Any permission required by the AGREEMENT shall be secured in writing by
CONCESSIONAIRE from CITY or the GENERAL MANAGER and any errors or
omissions therefrom shall not relieve CONCESSIONAIRE of its obligations to
faithfully perform the conditions therein. CONCESSIONAIRE shall immediately
comply with any written request or order submitted to it by CITY or the GENERAL
MANAGER.

C. Right of Inspection:
CITY and the GENERAL MANAGER, their authorized representatives, agents and
employees shall have the right to enter upon the PREMISES at any and all
reasonable times for the purpose of inspection, evaluation, and observation of
CONCESSIONAIRE's operation. During these inspections, they shall have the right
to photograph, film, or otherwise record conditions and events taking place upon the
PREMISES. The inspections may be made by persons identified to
CONCESSIONAIRE as CITY Employees, or may be made by independent
contractors engaged by CITY. Inspections may be made for the purposes set forth
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below, and for any other lawful purpose for which the CITY or another governmental
entity with jurisdiction is authorized to perform inspections of the PREMISES:

1. To determine if the terms and conditions of the AGREEMENT are being
complied with.

2. To observe transactions between the CONCESSIONAIRE and patrons in
order to evaluate the quality of services provided or quality and quantities of
items sold or dispensed.

D. Control of Premises:
CITY shall have absolute and full access to the PREMISES and all its
appurtenances during the term of the AGREEMENT and may make such changes
and alterations therein, and in the grounds surrounding same, as may be
determined by said CITY. Such determination shall not be unreasonable and shall
take into account the business considerations presented by CONCESSIONAIRE.

E. Americans with Disabilities Act:
The CONCESSIONAIRE shall comply with the Americans with Disabilities Act 42
U.S.C. Section 12101 et seq., and with the provisions ofthe Certification Regarding
Compliance with the Americans with Disabilities Act which is attached to
AGREEMENT and incorporated herein by this reference.

F. Child Support Ordinance:
The AGREEMENT is subject to Section 10.10, Article 1, Chapter 1, Division 10 of
the LAAC, Child Support Assignment Orders Ordinance. CONCESSIONAIRE is
required to complete a Certification of Compliance with Child Support obligations
which is attached to the AGREEMENT and incorporated herein by this reference.
Pursuant to this ordinance, CONCESSIONAIRE shall (1) fully comply with all State
and Federal employment reporting requirements applicable to Child Support
Assignment Orders; (2) certify that the principal owner(s) of CONCESSIONAIRE are
in compliance with any Wage and Earnings Assignment Orders and Notices of
Assignment applicable to them personally; (3) fully comply with all lawfully served
Wage and Earnings Assignment Orders and Notices of Assignment in accordance
with California Family Code section 5230 et seq.; and (4) maintain such compliance
throughout the term of this AGREEMENT.

G. Business Inclusion Program:
CONCESSIONAIRE agrees and obligates itself to utilize the services of Minority,
Women, Small, Emerging, Disabled Veteran and Other Business Enterprise firms
on a level so designated in its proposal, if any. CONCESSIONAIRE certifies that it
has complied with Executive Directive No. 14 regarding the Outreach
Program. CONCESSIONAIRE shall not change any of these designated
subconsultants and subcontractors, nor shall CONCESSIONAIRE reduce their level
of effort, without prior written approval of the CITY, provided that such approval shall
not be unreasonably withheld.
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H. Living Wage Ordinance/Service Contract Worker Retention Ordinance:
The CONCESSIONAIRE must comply with City Ordinance 172336 (Living Wage
Ordinance), unless exempted in accordance with such ordinance. The Living Wage
Ordinance requires in part that nothing less than a prescribed minimum level of
compensation (a "living wage") be paid to employees of service contractors of the
CITY and its financial assistance recipients and to employees of such recipients.
Under Section 10.37.2 of the Ordinance, CONCESSIONAIRE shall pay service
employees who spend any of their time on CITY contracts a wage of no less than
the hourly rates set under the authority of the Living Wage Ordinance (LWO). Such
rates shall be adjusted annually to correspond with adjustments, if any, to retirement
benefits paid to members of the Los Angeles City Employees' Retirement System.

CONCESSIONAIRE must also comply with the Service Contract Worker Retention
Ordinance (SCWRO), adopted through Ordinance 171004. This Ordinance
requires CONCESSIONAIRE to retain all employees from the previous
contractor/concessionaire for a period of 90 days, and must continue to retain those
satisfactory performing employees.

I. Contractor Responsibility Ordinance:
Every Request for Proposal, Request for Bid, Request for Qualifications, or other
procurement process is subject to the provisions of the Contractor Responsibility
Ordinance, Section 10.40 et seq. of Article 14, Chapter 1 of Division 10 of the
LAAC, unless exempt pursuant to the provisions of the Ordinance.

J. Equal Benefits Ordinance:
Section 10.8.2.1 (c) of the LAAC (Equal Benefits Ordinance) requires that every
contract with or on behalf of the City of Los Angeles for which the consideration is in
excess of the $5,000.00 must incorporate the Equal Benefits Provisions.

K. Contractor Evaluation Ordinance:
At the end of the AGREEMENT, the CITY will conduct an evaluation of the
CONCESSIONAIRE's performance. The CITY may also conduct evaluations of the
CONCESSIONAIRE's performance during the term of the AGREEMENT. As
required by Section 10.39.2 of the LAAC, evaluations will be based on a number of
criteria, including the quality of the work product or service performed, the timeliness
of performance, financial issues, and the expertise of personnel that the
CONCESSIONAIRE assigns to the AGREEMENT. A CONCESSIONAIRE who
receives a "Marginal" or "Unsatisfactory" rating will be provided with a copy of the
final CITY evaluation and allowed 14 calendar days to respond. The CITY will use
the final CITY evaluation, and any response from the CONCESSIONAIRE, to
evaluate proposals and to conduct reference checks when awarding other service
contracts.
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L. Slavery Disclosure Ordinance:
Unless otherwise exempt in accordance with the provisions of this Ordinance, the
AGREEMENT is subject to the Slavery Disclosure Ordinance, Section 10.41 of the
LAAC, as may be amended from timeto time. CONCESSIONAIRE certifies that it
has complied with the applicable provisions of this Ordinance. Failure to fully and
accurately complete the affidavit may result in termination of the AGREEMENT.

M. First Source Hiring Ordinance:
Unless otherwise exempt in accordance with the provisions of this Ordinance, this
AGREEMENT is subject to the applicable provisions of the First Source Hiring
Ordinance (FSHO), Section 10.44 et seq. of the LAAC, as amended from time to
time.

1. CONCESSIONAIRE shall, prior to the execution of the contract, provide to
the Designated Administrative Agency (DAA) a list of anticipated employment
opportunities that CONCESSIONAIRE estimates it will need to fill in order to
perform the services under the AGREEMENT. The Department of Public
Works, Bureau of Contract Administration is the DAA.

2. CONCESSIONAIRE further pledges that it will, during the term of the
AGREEMENT:

a. At least seven business days prior to making an announcement of a
specific employment opportunity, provide notifications of that employment
opportunity to the Community Development Department (COD), which will
refer individuals for interview;

b. Interview qualified individuals referred by COD; and

c. Prior to filling any employment opportunity, the CONCESSIONAIRE shall
inform the DAA of the names of the Referral Resources used, the names
of the individuals they referred, the names ofthe referred individuals who
the CONCESSIONAIRE interviewed and the reasons why referred
individuals were not hired.

3. Any Subcontract entered into by the CONCESSIONAIRE relating to this
AGREEMENT, to the extent allowed hereunder, shall be subject to the
provisions of FSHO, and shall incorporate the FSHO.

4. CONCESSIONAIRE shall comply with all rules, regulations and policies
promulgated by the designated administrative agency, which may be
amended from time to time.

Where under the provisions of Section 10.44.13 of the LAAC the DAA has
determined that the CONCESSIONAIRE intentionally violated or used hiring
practices for the purpose of avoiding the article, the determination must be
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documented in the Awarding Authority's Contractor Evaluation, required under
LAAC Section 10.39 et seq., and must be documented in each of the
CONCESSIONAIRE's subsequent Contractor Responsibility Questionnaires
submitted under LAAC Section 10.40 et seq. This measure does not limit the City's
authority to act under this article.

Under the provisions of Section 10.44.8 of the LAAC, the Awarding Authority shall,
under appropriate circumstances, terminate this AGREEMENT and otherwise
pursue legal remedies that may be available if the DM determines thatthe subject
CONCESSIONAIRE has violated provisions of the FSHO.

SECTION 21. TERMINATION

A. By CITY:
CITY shall have the right, via a thirty (30) day written notice, to terminate the
AGREEMENT in its entirety and all rights ensuing therefrom as provided by
applicable law if anyone or more of the following events occur:

1. CONCESSIONAIRE fails to keep, perform and observe any promise,
covenant and condition set forth in the AGREEMENT on its part to be kept,
performed or observed after receipt of written notice of default from
GENERAL MANAGER, except where fulfillment of CONCESSIONAIRE's
obligation requires activity over a period oftime and CONCESSIONAIRE has
commenced to perform whatever may be required within ten (10) days after
receipt of such notice and continues such performance diligently and without
interruption except for causes beyond its control;
The interest of CONCESSIONAIRE under the AGREEMENT is assigned,
transferred, passes to or devolves upon, by operation of law or otherwise,
any other person, firm or corporation without the written consent of the
GENERAL MANAGER;
CONCESSIONAIRE becomes, without the prior, written approval of the
GENERAL MANAGER a successor or merged corporation in a merger, a
constituent corporation in a consolidation or a corporation in dissolution;
The levy of any attachment or execution, or the appointment of any receiver,
or the execution of any other process of any court of competent jurisdiction
which is not vacated, dismissed or set aside within a period of ten (10) days
and which does, or as a direct consequence of such process will, interfere
with CONCESSIONAIRE's use of the PREMISES or with its operations
under the AGREEMENT;
CONCESSIONAIRE becomes insolvent, or takes the benefit of any present
or future insolvency statute, or makes a general assignment for the benefit of
creditors, or files a voluntary petition in bankruptcy, or a petition or answer
seeking an arrangement for its reorganization, or the arrangement for its
reorganization, or the readjustment of its indebtedness under the federal
bankruptcy laws or under any other law or statute of the United States, or of
any state law, or consents to the appointment of a receiver, trustee or

2.

3.

4.

5.
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liquidator of all or substantially all of its property or its property located within
the CONCESSION areas;

6. By order or decree of court, CONCESSIONAIRE is adjudged bankrupt, or an
order is made approving a petition filed by any of the creditors or
stockholders of CONCESSIONAIRE seeking its reorganization or the
readjustment of its indebtedness under the federal bankruptcy laws, or under
any law or statute of the United States, or any state thereof;

7. A petition under any part of the federal bankruptcy laws, or an action under
any present or future solvency law or statute is filed against
CONCESSIONAIRE and is not dismissed within one hundred twenty (120)
days;

8. By or pursuant to, or under authority of, any legislative act, resolution or rule,
order or decree of any court, governmental board, agency or officer having
jurisdiction, a receiver, trustee or liquidator takes possession or control of all
or substantially all of the property of CONCESSIONAIRE;

9. Cessation or deterioration of service for any period which, in the opinion of
the GENERAL MANAGER, materially and adversely affects the operation or
service required to be performed by CONCESSIONAIRE under the
AGREEMENT;

10. Any lien is filed against the PREMISES because of any act or omission of
CONCESSIONAIRE and such lien is not removed, enjoined or a bond for
satisfaction of such lien is not posted within ten (10) days; or

11. CONCESSIONAIRE voluntarily abandons, deserts, vacates or discontinues
its operation of the business herein authorized.

No acceptance by CITY of the revenue-sharing payment or other payments
specified herein, in whole or in part, and for any period, after a default of any of the
terms, covenants and conditions to be performed, kept or observed by
CONCESSIONAIRE, other than the default in the payment thereof, shall be deemed
a waiver of any right on the part of CITY including the right to terminate the
AGREEMENT on account of such default.

B. CITY's Right of Reentry:
CITY shall, as an additional remedy, upon the giving of written notice of termination
as above provided, have the right to reenter the PREMISES and every part thereof
on the effective date of termination without further notice of any kind, remove any
and all persons therefrom and may regain and resume possession either with or
without the institution of summary or legal proceedings or otherwise. Such reentry,
however, shall not in any manner affect, alter or diminish any of the obligations of
CONCESSIONAIRE under the AGREEMENT.

C. Additional Rights of CITY:
CITY, upon termination of the AGREEMENT, or upon reentry, regaining, or
resumption of possession of the PREMISES, may occupy said PREMISES and
shall have the right to permit any person, firm or corporation to enter upon the
PREMISES and use the same. Such occupation by others may be of only a part of
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the PREMISES, or the whole thereof or a part thereof together with other space,
and for a period of time the same as or different from the balance of the term
remaining hereunder, and on terms and conditions the same as or different from
those set forth in the AGREEMENT.

D. Survival of CONCESSIONAIRE's Obligations:
In the event the AGREEMENT is terminated by CITY, or in the event CITY reenters,
regains, or resumes possession of the PREMISES, all of the obligations of
CONCESSIONAIRE hereunder shall survive and shall remain in full force and effect
for the full term of the AGREEMENT. Subject to CITY's obligation to mitigate
damages, the amount of the revenue-sharing payment shall become due and
payable to CITY to the same extent, at the same time and in the same manner as if
no termination, reentry, regaining or resumption of possession had taken place.
CITY may maintain separate actions to recover any monies then due, or at its option
and at any time, may sue to recover the full deficiency.

The amount of damages for the period of time subsequent to termination, reentry,
regaining or resumption of possession, subject to an offset for any revenue-sharing
payment received by CITY from a succeeding CONCESSIONAIRE, shall be the
amount of revenue-sharing feel otherwise due until the end of the term of the
AGREEMENT.

The damages specified above shall not affect or be construed to affect CITY's right
to such damages in the event of termination, reentry, regaining or resumption of
possession where CONCESSIONAIRE has not received any actual gross receipts
under the AGREEMENT.

E. Waiver of Redemption and Damages:
CONCESSIONAIRE hereby waives any and all rights of redemption granted by or
under any present or future law or statute in the event it is dispossessed for any
cause, or in the event CITY obtains or retains possession of the PREMISES in any
lawful manner. CONCESSIONAIRE further agrees that in the event the manner or
method employed by CITY in reentering or regaining possession of the PREMISES
gives rise to a cause of action in CONCESSIONAIRE in forcible entry and detailed
under the laws of the State of California, the total amount of damages to which
CONCESSIONAIRE shall be entitled in any such action shall be the sum of One
Dollar ($1), and CONCESSIONAIRE agrees that this provision may be filed in any
such action as its stipulation fixing the amount of damages to which it is entitled.

F. By CONCESSIONAIRE:
The AGREEMENT may be terminated by CONCESSIONAIRE, via a thirty (30) day
written notice, upon the happening of one or more of the following events:

1. The permanent abandonment by the DEPARTMENT of the FACILITY or the
permanent removal of all DEPARTMENT services from the FACILITY;
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2. The lawful assumption by the United States Government, or any authorized
agency thereof, of the operation, control or use of the FACILITY or any
substantial part thereof, in such manner as to materially restrict
CONCESSIONAIRE from operating thereon;

3. The complete destruction of all or a substantial portion of the PREMISES
from a cause other than the negligence or omission to act of
CONCESSIONAIRE, its agents, officers, or employees, and the failure of
CITY to repair or reconstruct said PREMISES;

4. Any exercise of authority under the AGREEMENT which so interferes with
CONCESSIONAIRE'S use and enjoyment of the PREMISES as to constitute
a termination, in whole or in part, of the AGREEMENT by operation of law in
accordance with the laws of the State of California; or

5. The default by CITY in the performance of any covenant or agreement
herein required to be performed by CITY and the failure of CITY to remedy
such default for a period of thirty (30) days after receipt from
CONCESSIONAIRE of written notice to do so.

SECTION 22. SURRENDER OF POSSESSION

CONCESSIONAIRE agrees to yield and deliver possession of the PREMISES to CITY on
the date of the expiration or earlier termination of the AGREEMENT promptly, peaceably,
quietly, and in as good order and condition as the same now are or may be hereafter
improved by CONCESSIONAIRE or CITY, normal use and wear and tear thereof excepted.

No agreement of surrender or to accept a surrender shall be valid unless and until the
same is in writing and signed by the duly authorized representatives of CITY and
CONCESSIONAIRE. Neither the doing nor omission of any act or thing by any of the
officers, agents or employees of CITY shall be deemed an acceptance of a surrender of
the PREMISES utilized by CONCESSIONAIRE under the AGREEMENT.

CONCESSIONAIRE shall have the right to remove its equipment, supplies, furnishings,
inventories, removable fixtures and personal property from the PREMISES within thirty
(30) days of the expiration or earlier termination of the AGREEMENT. If
CONCESSIONAIRE fails to remove said property within that thirty (30) days, said property
shall be considered abandoned and CITY may dispose of same as it sees fit.

SECTION 23. WAIVER

A waiver of a default of any part, term, or provision of the AGREEMENT shall not be
construed as a waiver of any succeeding default or as a waiver of the part, term, or
provision itself. A party's performance after the other party's default shall not be construed
as a waiver of that default.
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SECTION 24. CONDITIONS AND COVENANTS

Each covenant herein is a condition, and each condition herein is as well a covenant by the
parties bound thereby, unless waived in writing by the parties hereto.

SECTION 25. FORCE MAJEURE

Neither party hereto shall be liable to the other for any failure, delay, or interruption in the
performance of any of the terms, covenants or conditions of the AGREEMENT due to
causes beyond the control of that party including, without limitation, strikes, boycotts, labor
disputes, embargoes, shortage of material, acts of God, landslides, acts of the public
enemy, acts of superior governmental authority, floods, riots, rebellion, sabotage, or any
other circumstance for which such party is not responsible and which is not in its power to
control.

SECTION 26. REMEDIES ARE NON·EXCLUSIVE

No right, power, remedy, or privilege of CITY shall be construed as being exhausted or
discharged by the exercise thereof in one or more instances. It is agreed that each and all
of said rights, powers, remedies, or privileges shall be deemed cumulative and additional
and not in lieu or exclusive of each other or of any other remedy available to CITY at law or
in equity.

SECTION 27. AGREEMENT BINDING UPON SUCCESSORS

The AGREEMENT shall be binding upon and shall inure to the benefit of the successors,
heirs, executors, administrators, and assigns of the parties hereto. The term
"CONCESSIONAIRE" shall include any assignee of CONCESSIONAIRE under any
assignment permitted and approved by GENERAL MANAGER.

SECTION 28. LAW OF CALIFORNIA APPLIES

The AGREEMENT shall be enforced and interpreted under the laws of the State of
California.

SECTION 29. AGENT FOR SERVICE OF PROCESS

It is expressly agreed and understood that if CONCESSIONAIRE is not a resident of the
State of California, or is a partnership or joint venture without a partner or member resident
in said State, or is a foreign corporation, then in any such event CONCESSIONAIRE does
designate the Secretary of State, State of California, its agent for the purpose of service of
process in any court action between it and CITY arising out of or based upon the
AGREEMENT, and the service shall be made as provided by the laws of the State of
California for service upon a non-resident. It is further expressly agreed, covenanted and
stipulated that if, for any reason, service of such process is not possible, as an alternative
method of service of process, CONCESSIONAIRE may be personally served with such
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process out of this State by mailing, by registered or certified mail, the complaint and
process to CONCESSIONAIRE at the address set out hereafter in the AGREEMENT, and
that such service shall constitute valid service upon CONCESSIONAIRE as of the date of
mailing, and CONCESSIONAIRE shall have thirty (30) days from the date of mailing to
respond thereto. It is further expressly agreed that CONCESSIONAIRE is amenable, and
hereby agrees, to the process so served, submits to the jurisdiction and waives any and all
objection and protest thereto, any laws to the contrary notwithstanding.

SECTION 30. VENUE

Venue of any action brought under the AGREEMENT shall lie in Los Angeles County.

SECTION 31. ATTORNEY's FEES

If CITY shall, without any fault, be made a party to any litigation commenced by or against
CONCESSIONAIRE arising out of or related to CONCESSIONAIRE's use or enjoyment of
the PREMISES and as a result of which CONCESSIONAIRE is finally adjudicated to be
liable, then CONCESSIONAIRE shall pay all costs and reasonable attomey's fees incurred
by or imposed upon CITY in connection with such litigation. Each party shall give prompt
notice to the other of any claim or suit instituted against it that may affect the other party.

SECTION 32. WAIVER OF CLAIMS

CONCESSIONAIRE hereby waives any claim against CITY, its officers, agents, or
employees, for loss of anticipated profits caused by any suit or proceeding directly or
indirectly attacking the validity of the AGREEMENT or any part hereof, or by any judgment
or award in any suit or proceeding declaring the AGREEMENT null, void or voidable, or
delaying the same, or any part hereof, from being carried out.

SECTION 33. NOTICES

A. To CITY:
Unless otherwise stated in the AGREEMENT, written notices to CITY hereunder
shall be addressed to the City of Los Angeles Department of Recreation and Parks,
Administrative Resources Section, Concessions Unit, 221 N. Figueroa Street, 15th

Floor, Suite 1520, Mail Stop 625-26, Los Angeles, CA 90012.

All such notices may either be delivered personally or may be deposited in the
United States mail, properly addressed as aforesaid with postage fully prepaid for
delivery by registered or certified mail. Service in such manner by registered or
certified mail shall be effective upon receipt.

CITY shall provide CONCESSIONAIRE with written notice of any address change
within thirty (30) days of the occurrence of said change.
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B. To CONCESSIONAIRE:
The execution of any notice to CONCESSIONAIRE by GENERAL MANAGER shall
be as effective for CONCESSIONAIRE as if it were executed by BOARD, or by
Resolution or Order of said BOARD.

All such notices may either be delivered personally to the CONCESSIONAIRE or to
any officer or responsible employee of CONCESSIONAIRE or may be deposited in
the United States mail, properly addressed as aforesaid with postage fully prepaid
for delivery by registered or certified mail. Service in such manner by registered or
certified mail shall be effective upon receipt.

Written notices to CONCESSIONAIRE shall be addressed to CONCESSIONAIRE as
follows:

Rowena Partners, LLC
2333 Fern Dell Place

Los Angeles, CA 90068

CONCESSIONAIRE shall provide CITY with written notice of any address change within
thirty (30) days of the occurrence of said address change.

SECTION 34. INTERPRETATION

The language of the AGREEMENT shall be construed according to its fair meaning and not
strictly for or against either CITY or CONCESSIONAIRE.

The section headings appearing herein are for the convenience of CITY and
CONCESSIONAIRE, and shall not be deemed to govern, limit, modify or in any manner
affect the scope, meaning or intent of the provisions of the AGREEMENT.

If any provision of the AGREEMENT is determined to be void by any court of competent
jurisdiction, then such determination shall not affect any other provision of the
AGREEMENT, and all such other provisions shall remain in full force and effect; and it is
the intention of the parties hereto that if any provision of the AGREEMENT is capable of
two constructions, one of which render the provision void and the other of which would
render the provision valid, then the provision shall have the meaning which renders it valid.

The use of any gender herein shall include all genders and the use of any number shall be
construed as the singular or the plural, all as the context may require.

SECTION 35. AGREEMENT CONTAINS ENTIRE AGREEMENT

The provisions of the AGREEMENT contain the entire Agreement between the parties
hereto and said AGREEMENT may not be changed or modified in any manner except by
formal, written amendment fully executed by both CITY and CONCESSIONAIRE.
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SECTION 36. TIME OF THE ESSENCE

Time is of the essence for all provisions of the AGREEMENT.

SECTION 37. ACCEPTANCE OF PREMISES

CONCESSIONAIRE has inspected the PREMISES and agrees that they are suitable for
the uses permitted herein. No officer or employee of CITY has made any representation or
warranty with respect to the PREMISES except as described in writing.

SECTION 38. INCORPORATION OF DOCUMENTS

This AGREEMENT and incorporated documents represent the entire integrated
agreement of the parties and supersedes all prior written or oral representations,
discussions, and agreements. The following Exhibits are to be attached to and made part
of this AGREEMENT by reference:

A. Premises Map
B. Request For Proposal (CON-M11-02) (excluding Exhibits A through F)
C. Submitted Proposal in Response to Request For Proposal (CON-M11-02)
D. Monthly Remittance Advice Form
E. Insurance Requirements Form and Instructions and Information on Complying with City

Insurance Requirements
F. City-Owned Equipment List
G. Form General No. 87 "Non-Employee Accident or Illness Report"

In the event of any inconsistency between any of the provisions of this Agreement and/or
exhibits attached hereto, the inconsistency shall be resolved by giving precedence in the
following order: 1) This Agreement exclusive of attachments, 2) Exhibit B, 3) Exhibit C, 4)
Exhibit A, 5) Exhibit D, 6) Exhibit E, 7) Exhibit F, and 8) Exhibit G.

(Signature Page to Follow)
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IN WITNESS WHEREOF, THE CITY OF LOS ANGELES has caused this AGREEMENTto be
executed on its behalf by its duly authorized Board of Recreation and Park Commissioners,
and CONCESSIONAIRE has executed the same as of the day and year herein below written.

THE CITY OF LOS ANGELES, a municipal corporation, acting by and through its Board of
Recreation and Park Commissioners

BY: ~~~~----------------
President

DATE: _

BY: ~--~------------------Secretary
DATE: _

ROWENA PARTNERS, LLC

BY:
Mario Petralia, Owner

DATE: _

BTRC: _

APPROVED AS TO FORM:
CARMEN A. TRUTANICH, City Attorney

BY: ~--~~~~--------------
Deputy City Attorney

DATE: _

Concession Agreement Number: _
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