
Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: The Mayor I Date: 10-11-13 C.D. No. I CAO File No.:
The Council 6 0150-08079-0002

Contracting DepartmenUBureau: Contact:
Animal Services Ross Pool (213) 482-9578
Reference:
Board of Animal Services Commissioners Transmittal dated September 13, 2013; Contract C-117333
Purpose of Contract:
Public Animal Spay and Neuter Services and Wellness Clinic at the East Valley Animal Care Center

Type of Contract: ( ) New contract (X) Amendment Contract Term Dates:
One year extension from June 1, 2013 to May 31,2014 with
two additional one-year extension options for a total possible
contract term of six years

ContracUAmendment Amount: $500,000 maximum per 12-month period; total possible maximum $1,500,000

Prooosed amount $ 1,500,000 + Prior award(s) $ 1,500,000 = Total $ 3,000,000

Source of funds: Animal Sterilization Trust Fund
Name of Contractor: Spay Neuter Project of Los Angeles, Inc. (formerly Clinico, Inc.)

Address: 957 N. Gaffey Street, San Pedro, California 90731

Yes No N/A* 8. Contractor has complied with: Yes No N/A*
1. Council has approved the purpose X a. Equal Employmt. Oppty.lAffirm. Action X
2. Aoorooriated funds are available X b. Good Faith Effort Outreach= X
3. Charter secncn 1022 findinas comoleted X c. Eaual Benefits Ordinance X
4. Proposals' have been reauested X d. Contractor Responsibilitv Ordinance X
5. Risk Manaaement review completed X e. Slavery Disclosure Ordinance X
6. Standard Provisions for City Contracts included X f. Bidder Certification CEC Form 50 X
7. Workforce that resides in the City: % *N/A = not applicable ** Contracts over $100,000

COMMENTS

The Los Angeles Animal Services Department (LAAS) requests authority to execute the attached
supplemental agreement amending Contract C-117333 with Spay Neuter Project of Los Angeles, Inc.
(SNP LA) to continue providing spay and neuter services at the City's East Valley Animal Care
Center. Under this supplemental agreement, SNP LA will continue to provide spay, neuter and related
services for cats, dogs and rabbits sheltered at and adopted from the East Valley Animal Care Center
as well as for pets brought into the Center by qualifying residents. Additionally, SNP LA will operate a
public well ness clinic at the Center to provide additional services to residents. The proposed
amendment is for a period of one year, with two one-year extension options, at a cost not to exceed
$500,000 annually.

The original contract with SNP LA, formerly Clinico, Inc., was authorized by the Council for a period of
three years, from June 1, 2010 to May 31,2013 (C.F. 08-1830-S1). While the contract had stipulated
that LAAS had the authority to extend the contract for an additional three years, the Council did not
provide that authorization in its instructions to the Controller. The City Attorney opined that in order to
extend the contract with SNP LA, LAAS would have to request further Council approval. The
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proposed amendment term of one year, from June 1, 2013 to May 31, 2014, with two one-year
extension options, would extend the total contract to a minimum of four years and maximum of six
years.

The total cost for services under the proposed contract amendment will remain at a not-to-exceed
amount of $500,000 per year. The proposed amendment also includes continued use of facilities at
the East Valley Animal Care Center as governed in the facility license agreement with the General
Services Department (Attachment A of the proposed contract). In consideration of the no-cost use of
a City facility, SNP LA will provide services to the LAAS at an 11 percent discounted rate. SNP LA will
be reimbursed at 89 percent of the rates determined by the Board of Animal Services Commissioners
for each spay and neuter surgery performed on Care Center animals and animals sterilized as part of
the adoption process. The current approved fee rates at the East Valley Animal Care Center are as
follows:

11%
Discount Reimbursement

Surgery Fee to LAAS to SNP LA
Male Cat (Neuter) $60.00 $6.60 $53.40
Female Cat (Spay) $68.00 $7.48 $60.52

Male Doc under 50 Ibs. $60.00 $6.60 $53.40
Male Doa over 50 Ibs. $110.00 $12.10 $97.90
Female Doa under 50 Ibs. $68.00 $7.48 $60.52
Female Doo over 50 Ibs. $118.00 $12.98 $105.02

Rabbits (all) $65.00 $7.15 $57.85

In addition to these reimbursements, lAAS will reimburse SNP LA for low-cost and free spay and
neuter vouchers redeemed by qualifying Los Angeles residents at $30 for low-cost coupons and $70
for redeemed free sterilization certificates. Funding for the cost of these services is approved and
provided in the Animal Sterilization Trust Fund.

As part of the proposed contract amendment, SNP LA will also offer a wellness clinic for the public on
Sundays and Mondays, from 9 AM to 5 PM, at rates subject to lAAS approval. Services to be offered
as part of the clinic include wellness exams for puppies and kittens, diagnosis and treatment for
infections, dental work, low cost vaccinations, and owner education on pet care and chronic disease
maintenance.

SNP LA is in compliance with the standard provisions for City contracts.

Animal Sterilization Trust Fund

The Animal Sterilization Trust Fund is established under Los Angeles Administrative Code Section
5.199 to provide funding for pet sterilization services to residents of the City of Los Angeles. A portion
of funds from each paid dog license sold in the City ($2.00 for unaltered dogs and $7.00 for altered
dogs) is deposited into this Fund to support the cost of animal sterilization. Additionally, $710,000 has
been appropriated in the General Fund 2013-14 Adopted Budget to support the Fund. Along with
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public donations, the Fund is expected to receive $1.5 million in 2013-14 to support animal
sterilization services.

RECOMMENDATION

That the City Council, subject to the approval of the Mayor, authorize the General Manager of the los
Angeles Animal Services Department, or designee, to execute the First Supplemental Agreement to
Contract No. C-117333 between Spay Neuter Project of los Angeles, Inc. and the City of los
Angeles for spay and neuter and related services at the East Valley Animal Care Center for a term of
one year, from June 1, 2013 through May 31, 2014, with two one-year extension options, at an
amount not-to-exceed $500,000 per year, subject to the approval of the City Attorney as to form and
legality.

FISCAL IMPACT STATEMENT

Approval of the recommendation will authorize the los Angeles Animal Services Department to
extend its contract with Spay Neuter Project of los Angeles, Inc. for spay and neuter services at the
East Valley Animal Care Center for a period of up to three years at an annual cost not-to-exceed
$500,000. Funding for this purpose is available in the Animal Sterilization Trust Fund, which received
a $710,000 appropriation from the General Fund in 2013-14 to support animal sterilization services.
There is no additional impact to the General Fund. Execution of the proposed contract amendment
complies with the City's Financial Policies in that budgeted funds are used for budgeted purposes and
that ongoing costs are supported by ongoing revenues.

MAS:JCY:04140041

Attachment
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ANIMAL SERVICES
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City of los Angeles
CALIFORNIA

MAGGIE NELSON

ALANAYA~EZ

DAVlDZAFT ERIC GARCETTI
MAYOR ~

September 13, 2013

Honorable Eric Garcetti
Mayor, City of Los Angeles
Room 303, City Hall
200 North Spring Street
Los Angeles, Califomla 90012

SUBJECT: REQUEST TO EXTEND SNP I,A SPAY/NEUTER SERVICES CONTRACT

Dear Mayor Garcetti,

At its meeting of September 10, 2013, the Board of Animal Services Commissioners
(Board) approved an extension of the agreement with Spay and Neuter Project LA, Inc.
(SNP LA). The agreement will allow SNP LA to continue to provide spay/neuter services for
cats, dogs, and rabbits adopted from the East Valley shelter as .well as to pets owned by
qualifying residents. By a vote of 4-0, the Board approved a motion to:

1. APPROVE the Supplemental Agreement to the East Valley shelter contract and
extension with the Spay and Neuter Project LA, Inc. (SNP LA), substantially in the
form as outlined in the attached agreement, subject to approval of the CIty Attorney
as to form and legality. ..

2. Upon approval, TRANSMIT the amendment to the Mayor and City oouncu for
approval.

BACKGROUND

On June 1, 2010, the Department of Animal Services entered Into a thres-year contract with
SNP LA to provide spay and neuter ~ervlces at the East Valley shelter (C.F. 08-1830-S1).

Prior to the expiration of the contract, the Assistant General Manager, John Chavez, met
with Executive Director, Arianna Buturovic and Noel Jackson, both of SNP LA, to discuss an
extension of the agreement, as well as starting a "wellness clinic" on site. Both parties
believed that the contract could be extended without Board and Council approval, based on
the contract language below:

AN EQUAL OPPORTUNITY EMPLOYER

Visit our webslte at W'WI.'{.LAAn1me!Servlces com



Subject: SNP LA, Supplemental Agreement
September 13,2013

"Unless terminated earlier pursuant to this Agreement or pursuant to termination provisions
within the attached exhibits incorporated herein, the term of this Agreement shall be three
(3) years, and may be renewed for up to three (3) additional years at the sole discretion of
the Department and GSD."

However after consultation with the City Attorney, it was determined that an extension, in
fact, required Board and Council approval. The contract for the East Valley shelter expired
on May 31, 2013. The Department is therefore requesting approval to transmit the attached
agreement to the Mayor and City Council for' approval and upon approval, enter into a
contract for up to three years withSNP LA for spay and neuter services at the EastValley
shelter.

SCOPE OF WORK

The East Valley spay/neuter clinic is part of the medical facilities in the Department's animal
care system, and the Department is proud to report that this proposed agreement will
enable SNP LA to continue to be a part of the City's efforts in achieving its goal to become a
"no-kill" community.

Under the proposed agreement, SNP LA will perform spay/neuter surgeries for dogs and
cats adopted from the East Valley shelter, as well as for pets brought in by the general
public. SNP LA will provide their own staff, as well as all equipment, supplies, materials, and
medicines required to provide these services. Care of animals in SNP LA's custody shall be
in conformance with all federal, state, and local humane laws and statutes.

SNP LA is also proposing to provide "wellness clinics." The contractor wiil operate the
clinics on Sunday - Monday, from 9 AM - 5 PM, with a minimum of one wellness clinic day
per week, but not more two per week. These days may be subject to change; the City will
be notified 30 days in advance of planned schedule changes.

The wellness clinic will offer the following services, up to and including:

o Diagnosis and treatment for ear/eye/skin infections
• Dental scaling, polishing, and extractions
• Well ness exams for puppies and kittens
• Low-cost vacclnes- DA2PP, Bordetella, rabies, FVRCP, FeLV
• Mass removals
• End-of-life COUnselingand euthanasia
• "Cherry eye" treatment
• Entropion repair
• Hemia repair
• Low-cost spay/neuter
• Owner education in proper pet care
• Assisting owners in managing chronic disease processes, l.e., seizures,

diabetes, kidney problems
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Subject: SNP LA, Supplemental Agreement
September 13, 2013

Owners defined as "low-income" under HUD/DOL guidelines will qualify for SNP LA's low-
priced services. Animal Services reserves the right to review the oost of low-priced services
to ensure that these costs are affordable to low-income residents.

The operation of the wellness clinic will not affect the contractor's obligation to meet its
other surgical sterilization targets for the City as provided in the agreement.

The City of Los Angeles' Standard Provisions for City contracts allows SNP LA continued
use of the premises at the East Valley spay/neuter clinic (a license drafted with the General
Services Department addresses any lease-type elements of the agreement), and GSD will
be a signatory to the agreement. SNP LA will be required to maintain all necessary permits,
including a veterinary premise Ilcense, insurance, and a security deposit as required. In
consideration for the use of City property, SNP LA shall discount the Department 10% off
payments for surgeries performed on adopted animals.

FISCAL IMPACT:

There is no impact to the General Fund. Funds will be used from the Animal Sterilization
Trust Fund, in accordance with trust fund limitations and as they would be paid to outside
veterinary services for providing sterilization on adopted animals quaiifying for coupon/free
certificates. The amount of the discount taken off Board-approved rates will result in more
funding to accomplish additional sterilization surgeries.

If you require additional information regarding this action of the Board, please have your
staff contact me at (213) 482-9558 or Ross Pool, Management Analyst II, at (213) 482-
9578.

Sincerely, rD ~
~. BARNETTE ..&r7t
General Manager

BFB;RP

Attachment

cc:
Patricia Whelan, Office ofThe Mayor
Tony Royster. General Services Department
Dov Lesel, Assistant City Attorney
Ross Pool, Department of Animal Services
File
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·... City of Los Angeles
Department of Animal Services

1st SUPPLEMENTAL AGREEMENT
RE

City Agreement Number C-117333

WITH SPAY NEUTER PROJECT OF LA. INC. (formerly CUNICO)

To Provide Spay/Neuter and Related Veterinary Services

At the

East Valley Animal Care Center
Spay/Neuter Clinic

14409 Vanowen Street
Van Nuys, CA 91405

D-R-A-F-T

City Agreement Number_C-117333_S -1 _
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1st SUPPLEMENTAL AGREEMENT
BETWEEN THE CITY OF LOS ANGELES

AND SPAY NEUTER PROJECT OF LOS ANGELES, INC. (FORMERLY CLiNICO)

FOR THE OPERATION OF THE SPAY/NEUTER CLINIC AT
THE EAST VALLEY ANIMAL CARE CENTER

To City Agreement Number C-111333

THIS 1st SUPPLEMENTAL AGREEMENT ("Agreemenf') is entered into as of June 1, 2013 and
will be effective on the date the OffIce of the City Clerk attests this Agreement ("Execution
Date"), between the City of Los Angeles ("City"), a munlclpalcorporation, acting by and through
the Department of Animal Services ("Department"),',the Department of General Services
("GSD"), and Spay Neuter Project of Los Angeles, Inc. ("Coritract,or" or "Licensee") formerly
Clinico, which is authorized to do business in the lState of California,\Alith regard to the following:

WHEREAS, the Department desires contrac~~rto continue to prov;~~ spay/neuter surgeries
and related services at the East Valley Animal Care Center Spay/Neuter Clinic,,{"Clinlc");and

WHEREAS" the Contractor was selectedpursuant to a'Reque~tfOr Proposals("'RFP") issued by
the Department on March 10, 2008, to solicit such servlces.jmd Contractor submitted a proposal
in response to the RFP, met the requlrements,jind was awa~ded this Agreement by the Animal
Services Board of Commissioners ("Board") on September 22,2008, and approved by,the City
Council on November 25,:!00!3, for a three year contract (CF # 8"1830-S1) which expired on
May31,2013;and "" , " ' , , ,

WHEREAS, C-11133iincluded a three-year option to renew, which the Department wishes to
exercise and this 1st Supp!emental Agreement was approved by the Board on September 10,
2013 and I:lythe,c:lty Councjl9n>2:...:,2013 for the additional three year term (CF #,
); and}i:\' "

WHER~$, the Contra<:torWiII co~tirll.!e to provide spay/neuter services for Care Center cats,
dogs, andrabblta (as needed) that are adopted from the Care Center as well as to pets owned
by qualifying residents near or in the Los Angeles area; and

WHEREAS, op;r~ting the Clini~,)N1II continue to augment the Department's ability to provide
spay/neuter services to adopters and residents in Los Angeles and benefit the public; and

WHEREAS, the contrac;~rwnlaccePt the fees for spay/neuter surgeries listed herein; and

WHEREAS, the Contractor will also provide and operate a "wellness clinic" for the public, and
offer discounted rates for low-income residents as part of the Supplemental Agreement; and

WHEREAS, GSD provides real estate asset management and related building maintenance and
repair services for the CIty's real property; and the Department provides services related to the
care and welfare of animals in the City of Los Angeles, and administers agreements related to
providing said services.

NOW THEREFORE, in consideration of the above premises and of the covenants and
representations set forth herein, the parties agree as follows:

1" Supplemental Agreement C-117333 S1 - East Valley Spay/Neuter Clinic 3



Section I. Representatives of the Parties and Service of Notice

A. The representatives of the parties authorized to administer this Agreement, and to whom
formal notices, demands, and communications shall be given are as follows:

1. The representative of the City shall be the General Manager of the Department, or that
person's authorized representative, as follows:

General Manager, Department of Animal Services
221 North Figueroa Street, Suite 500
Los Angeles, Califomia 90012

2. The representative of GSD shall be the General :~:~n~ger of that department, or that
person's authorized representative, as follows; >" ...

General Manager, Department of Gel1~r~lservices
111 East First Street, Room 201 ..
Los Angeles, Califomia 90012

3. The representative of Contractor shall be:

Arlanna Buturovic, Executl~~gir~Ct()r,spay NeJter project of Los Angeles, Inc.
957 N. Gaffey Street '" .... ".
San Pedro, california 90731

B. Formal notices, de~ands, andcommunlcatiolJS requir~d hereunder by any party shall be
made in writing and communicated by U.S. m~i1,fax, or email.

C. If the n~l1).eJ,lfJhe pers~np\*ljgnatedJ() receive the notices, demands, or communications,
or the JIPdress ofsuch person is changed,J.Yritten notice shall be given to the other parties
wlthin'~ve (5) business days ofsllld change." .

Section II: ' .. Term

Unless termi~~teq. earlier pursuant to this Agreement or pursuant to termination provisions
within the attaehedexhlblts lncorporatsd herein, the term of this Agreement shall be for one
year, and may be renewed for up to two (2) additional years at the sole discretion of the
Department and GSD. The city intends to exercise the renewal option on the condition that the
Contractor's performance reasonably meets the expectations stipulated in this Agreement. The
City will not decline to exercise the renewal option arbitrarily and capriciously.

Section III. Maximum Payment
Payment to the Contractor by the City shall not exceed $500,000 during each of the City's Fiscal
Years (defined as July 1 through June 30) or during any twelve months of the Agreement,
including the value of discount coupons and free certificates. This provision shall not mean that
the City is required to reach or approach this amount.

Section IV. License to Use Premises Of Animal Spay Neuter Clinic
Contractor shall comply with all provisions of the License to Use the Premises of Animal Spay
and Neuter Clinic ("License"), attached as Exhibit A, incorporated and made part of this
Agreement.

1st Supplemental Agreement C-117333 S1 - East Valley Spay/Neuter Clinic 4



Section V. Standard Provisions for City Contracts
Contractor shall comply wHh all provisions of the City of Los Angeles' Standard Provisions for
City Contracts. (Revised 03/09). ("standard Provisions"). attached as Exhibit B, incorporated
and made part of this Agreement.

. Section VI. Premises
The premises covered by this Agreement are the Spay/NeutEjr Clinic ("Premises" or "Clinic")
located at the following location:

East Valley Animal Care Center
14409 Vanowen Street
Van Nuys, CA 91405

A diagram of the Premises is attached hereto arn:lin6orporated h~~~il1~s Exhibit C.

Section VII. Ratification . <}' < .
At the request of the City, and because of the need. therefore,C.ONTRACTOR. has begun
performance of the services specifle(jherein prior to ~x'EjCl,\tii:)~ofthis 1"SupplEjmental
Agreement. The CITY acknowledge~theservices previ(l~slyperformed by the CONTRACTOR
and ratifies the CONTRACTOR's peifo;mance of said serVices to the extent said services were
performed In accordance with the terms'and cilO(jitlons of ihi~Agreement.

Section VIII. Scope ofSI;l!yic.es·;<:e:..\',.
The Contractor shallbeme sole-operator ofthe qII111qand!Sn~1Ioperate the Clinic according to
all federal, state, and .local laws; ~shall provide ..spay/neuters~rvlces for adopted animals and
animals owned by members of thep\Jblic, and related veterinary medical services; shall provide
all staffing, equipment, anilsupplil'l~;;shall obtain'all permits, licenses, and registrations required
to operate thElJ::linfq; and sh~II.q9qrdlnate.with oepartrnent staff to provide these services, as
stipulate(j h~r:eiri:ln partlcular;th~serviciis ti)~1;lprovided are as follows:

\'.'.'

A. surij'ibal Sterilizatl~~~ .
The Cont.ractor will perform: .

1. Spay a~d neuter surgeri~s on qualified animals adopted from the Care Center (including
dogs and cats eight weli!ks of age or older, and rabbits). On each day of operation,
Contractor shall comml(.toperform surgeries as follows:

A minimum Of\5d6~~adoPted from the Care Center,
A minimum of 5 female cats adopted from the Care Center; unlimited male cats.

Contractor shall coordinate with Care Center staff In the event that the Care Center's
volume of surgeries exceeds this number during special adoption events or other events,
and the Contractor shall make a reasonable effort to accommodate additional
spay/neuter surgeries from the Care Center. The Department reserves the right to send
animals to off-site veterinarians In the event that Spay Neuter Project of Los Angeles,
Inc. Is unable to accommodate all of the Care Center's spay/neuter needs.

Contractor shall be expected to perform approximately 40 spay/neuter surgeries at the
Clinic each day of operation, including animals adopted from the Care Center, as well as
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dogs and cats brought In by members of the public, and accept all Department discount
coupons and free certificates or vouchers and Authority For Expenditure for the service.

2. Pre-surgical physical examinations on all surgical candidates to determine If an animal Is
qualified for surgical treatment.

3. Other. ancillary medical procedures associated with surgical sterilizations, according to
the provisions outlined below:

a. The Contractor will conform to all surgical standarcis as required by the Califomia
Veterinary Medicine Practice Act (CVMPA).'·

b. Animals deemed unfit or unhealthy by a y~~~;i~~rl~.n may be rejected for surgical
sterilization. ....•

c. Animals that are pregnant, In estrul!,·i;~Pt~rchid, or hav:~i;ypther medical condition
outside the scope of a healthy anlmalsterilization. may be surglpally sterilized at the
discretion of the Contractors veterinarian. The .contraotor maypharge the adopter
an additional fee of $50 per condition subjectto<;lDost of Living AdJ~stment (COLA)
increase per each subsequent year of the corW%ctbut no sooner thari'Juns 1, 2014 .

. ""'.. -';'."

d. Owners/adopters of animaii~f~dv"'nc:.ed age th~(ll)ay require pre-surgical. geriatric
blood screening will be notlfleq.by Contractor of the 'addhlonal cost of the screening
prior to sterilization. . ."..... ."

e. If during sur~~~, th~anlmal is dlsci;ver~~\o~~ai~eadY sterilized, the same fee shall
apply for a standard sterilization. .

B. MicrocJ:lh>II.. "\ ...... ::\:.',
Contractprshall micro-chip all dogs, cats. and. rabbits that are adopted from the Care
Cen~~fs'that arenotlilreadYrl1lcroChlpped,lfmutually agreed upon by the Contractor and
adoptl;r. or requested by .the Department. Contractor shall charge a fee of $25.00 per
implantation for said microchips, arid provide the owner and Department with the microchip
number '.. ".

C. Licensing
.The Contractor wUl assist 'the Department In its efforts to license all dogs within its
jurisdiction by provldlng,alpng with any other reporting requirements, a monthly report on
the dogs entrustad to their care to Include the following Information:

• Dog's name
• Breed of dog
• Owner's name
• Owner's address and phone number
• Dog's license information

The Contractor shall sell dog licenses or puppy certificates for dogs brought in for veterinary
services by persons residing in the City of Los Angeles whose dogs are not licensed. For
this service the Contractor will be paid a sum not to exceed $2.00 or such other amount as
determined by the Board of Animal Services Commissioners and approved by the City
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Council, for each dog license or puppy certiflcete sold consistent with the guidelines
established by the Department, The provision shall exclude dogs that are adopted from the
Care Genter and sent to Contractor by the Department for spay/neuter or related services as
part of the adoption process.

D. Emergency Medical Treatment
Contractor shall monitor all animals under Its care and control for post-surgical complications
and shall provide appropriate post-surgery medical treatment to animals in the event of an
emergency related to the surgery, at no additional cost to the City or the pet owner, so long
as such complications are discovered while the animal is under the Contractors care and
control.;/i\c.c·

The Contractor shall provide appropriate medic~l!tt~~~$nt to animals In the event of
medical emergencies for animals in the cere I'!m:l control of the. ,Contractor. The Contractor
will stabilize the animal in the event he or.s~~rieeds to be tran!lPorted to another private
veterinary hospital, which will be at no a~@tional cost to the City'.()r the pet owner If the
emergency is determined to be related to or~aused by the sterilization surgery.

Charges for medical emergency. treatmenti~r'~l1ir))I.1I~\in the care·'~~d.control of the
Contractor but not caused as a result of the sterili~~oh by the Contractor, either by the
Contractor or at referred veterinarY.~o~pill.1ls that are'prl3~approved by the Department, may
be charged to the pet owner, provi<iec;ithePl3lowner hiisj;lpproved the treatment in advance
via telephone notification.'.'. .'<-,

E. f.ar~~~t~~~~r~6ar~ of animals In its c~stQqy~~illb~i~b()nf:~ance with all federal, state,
and local humane laws at)d statutes."'A 'California-licensed veterinary technician, or
equivalent, shall remaln ond.UlY following .the procedure until each animal's recovery
status meets the conditionl!l. set forth by the CVMPA to send home with his or her owner
()ctr~nStertot~Elcare Of (:are ceriter.l1taff, d~pending on where the animal came from.

2. ~I~als unclai~~dby own~(s)at the :~d~f the business day shall be kept overnight at
the Olinlo, unless determined othElrwiseby Department staff, while reasonable efforts are
made' by.jhe connactor.to contact)he pet owner. If Contractor does not plan to staff the
Clinic aftethours, only animals adopted from City of Los Angeles Animal Care Centers
may be transferred, at thesole discretion of the Department, to the holding area of the
Care Center if not picked up after surgery.

3. All pre-adopted anl~;als"~hall be released on the day of surgery to their owners. Animals'
that are not pre-adopted shall be released to the Department at such time as medically
safe to do so.

F. Release of Animals
All animals shall be released to pet owners or adopters with post-operative instructions,
including emergency telephone numbers. Should complications occur, the Contractor shall
retain responsibility and care for the animal until the complication is abated.

G. WeUness Clinics
Contractor shall operate a Wellness on Sunday - Monday, from 9 AM - 5 PM, with a
minimum one Wellness Clinic day, but not more than two days per week. These days may
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be subject to change; the City will be notified 30 days in advance of planned schedule
changes.

The Wellness Clinic will offer the following services. up to and including:

• Diagnosis and treatment for ear/eye/skin infections
• ' Dental scaling. polishing. and extractions
• Wellness exams for puppies and kittens
• Low-cost vaccines - DA2PP. Bordetella. rabies. FVRCP. FeLV
• Mass removals ...
• End-of-life counseling and euthanasia
• "Cherry eye" treatment
• Entropion repair
• Hernia repair
• Low-cost spay/neuter .
• Owner education In proper pet care ..·.. " .
• Assisting owners in managing chronic disease processes, l.e. seizures. diabetes.

kidney problems' . ".

Owners defined as "low-lncome·;·u~~\lrIiUD or D~L~'~i~~lines will qualify fO~SNP l,A's low-
priced services. Low-Income dOcUm\lntationis required. The following documentation is
acceptable: California Fonn 540. W"2.DWptif!lline statusi$puthern Califomia Gas CARE
program status. Socit;lI.S!lcurity Benefit~13taterrie~t.9r an aW?fpletter of the amount of SSI.
General Relief. or .Ct;lIWoi-kS/AFqCreceived. .·)i:i .... ."i'

The operation of t~e~ellnes~Cllnic will n~t~~~()tcontr~~~r's obligation to meet its other
surgical steriiizationtargets for the City as provided In the Aoreement. Animal Services
reserves il:l!lrlght to review thel)()~t pf!ow-priced services to ensure that these costs are
affordable;to low-income' residents. .. "':':',' <:

';;1.;;',," ".", ",

H. OPti~~a,services a~~Additi~~~I.Fees to t~e Public
The Contrt;lctor may offer to the publicadditionai services. provided that the written approval
Is receivedfrom the pet owner. Pricing of these services Shall be at the Contractor's
discretion. subjeqt to Depar\rn!lnt approval. The Department shall be notified of any price
increase 30 days prior to th!lWectlve date and must grant approval of said increase. Once
approval has beengrant\l~!ne Contractor shall post the increases and notify the public no
less than 14 calendar days before the increases become effective. The notice of new prices
shall be posted In a conspicuous place In the Contractor's clinic and if applicable, in its
online presence and must Indicate the effective date. The Department encourages pricing
that maximizes the publio's ability to obtain needed services for their pets.

I. Operational Requirements
1. Maintaining a Written Protocol of Procedures

Contractor shall maintain at all times an approved written protocol detailing all
procedures. including. but not limited to animal handling. vaccination, anesthesia surgery
guidelines. and drug inventory. This protocol must be available for review and approval
by the Department at the inception of this Agreement and at all times during its term.
The Contractor shall post this protocol in a publio area at all times.
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2. Days and Hours of Operation
Contractor shall provide spay and neuter services a minimum of four days per week. All
hours and days of operation shall be subject to mutual agreement between Contractor
and Department, to be coordinated with the Care Center, and shall be prominently
posted, clearly visible to the public. Contractor may not change hours and days of
operation without prior written approval from the Department; such changes must be
announced to the public no less than seven (7) calendar days before they become
effective.

Contractor must notify Department of planned clos\lre~,no less than 14 calendar days
before the closure, and must post notice of said closUrEdor public view. In the event that
the Contractor's veterinarian will be absent, }:;Q~~fuctor may retain the temporary
services of an alternate licensed veterinarian to,'peiforml;lurgeries in the absence of the
Contractor's veterinarian, subject to Departmerit disapproval, The Department reserves
the right to have its own veterinary staff,orother veterinarilirlpeiform said surgeries if
the Contractor's veterinarian Is absent. ','"

3. Equipment and Supplies , ",',',' ,
Contractor shall obtain, at Its own expense, illleguipment and supplies to be used In the
operation of the Clinic, incillding all medical ,sl!Pplies, medicines, cleaning agents,
microchips, tools, anesthesia'!)1ao~ines, autoclaves, and any other necessary tools,
instruments, supplies, and equip!)1erit.Contractor sha,lI,,maintain In good working order,
at its own expense, all equipment used in the operation <;>fthe Clinic, and shall ensure
that repairs or replllc~n)ent of equipment doe~Q()t\lnreasorwbly interrupt Its services.
Alterations and]mprovernents, capita!Jmpfovernenl$"and maintenance issues shall be
coordinated Witl\, and subJecl to the approval of, the'Department of General Services.

4. Equipment Pu;chase OPti~n "
At the.~nd ,Of the term ,of .jhi$Agreement, and upon mutual agreement, Department may
P\lriibasEnron)".~he Con\tactor, ata,!n4tually,agreed depreciated price consistent with
@liipment of cOn)parableage and use,CQntractor's equipment used In the operation of
the Clinic. However" the Department shall be under no obligation to make such
purchases. " ' '

',.'.'.,

5. Cost of supplies, Services, and Personnel
The cost 'of,$etting up/staffing, maintaining, and peiforming services under this
Agreement shall be the ,C,ontractor's sole responsibility.

6. Licenses and pe;'~it~'
Contractor shall obtain at its own expense, the following licenses and permits:
• A current Veterinary Premise License for the Clinic, naming the Contractor's

veterinarian as the Managing Licensee, as required by the California Veterinary
Medical Board.

• A current Veterinarian Ucense for the Contractor's veterinarlan(s), as required by the
Gal/fornla Veterinary Medical Board. ,

• A Controlled Substance Registration Cerlificate, as required by the U.S. Department
of Justice, Drug Enforcement Administration (DEA).

• All other necessary permits to operate the Clinic, including current licenses from the
Board of Consumer Affairs, and any other regulatory agencies requiring licensure.
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All licenses requiring display will be displayed in a designated area as prescribed by law.
Copies shall be provided to the Department. Contractor shall maintain all licenses and
permits current throughout the term of this Agreement, and shall not begin services
under this Agreement until such licenses and permits are obtained.

7. Hazardous Waste Disposal
As used in this Agreement, the term "hazardous waste" shall mean any hazardous or
toxic substancas, biohazards, medical wastes, sharps, discarded animal tissues or
animal carcasses, or other materials or wastes, used ()~discarded by the Contractor in
connection with its operations, which can damagemilJ.environment or be harmful to
health. Unless otherwise coordinated with the ClilW,Center, Contractor will be solely
responsible for disposal of hazardous waste, atilliiqw~wst.

< ',.',,~:'.'

J. Fees and Payments.'::,; J:,,\,
1. Fees for Spay/Neuter Surgeries (forPlire Center animals and animals adopted

from the Care Centers) Set by Board,','." '.',
Fees for spay/neuter surgeries paid byt~i!Department are set by ~hi! Board; if the Board
revises said fees, the Department shall pew,the Conll'lily\or the revisedJees effective on
the date of the Board's approval, or as othelVlli~e,effey\ecl by the Boarcl.:

2, Definiti~ns",//i,
• "Neuter" shall mean "castr~ti()n.';i'$p"y" shall m~~!l,"ovariohysterectomy."
• "Sterilization" and "surgery"[i!fer to'mespaying(?r neutering of an animal. All

sterilizations,snall'jnclude: (a)l'iphysical,l'l1<lilmlnationofthe animal, (b) ail vaccines
and anestheslatnat'your hospltalrequire~dLiringhospltalization or before surgery,
(c) all afteH:are including suturetel'fl0val, licking problems, infections, and other
normal procedures. ,,',

• "Voucher" eanibe a.,$~O. Discount ,Coupon or a $70 Free Certificate for
~PlilY/Neuter Isslle~J().a.L()sAngeles re$ident by the Department for the sterilization

,,\,gf'antlwneddog oti\cil\.\,\\ .
~:\"Authority for!;xperiditl.!re (AF!;)" is issued by the Department for specific service
'''',on a shelter animal. .

3. sur~~~Piscount to ()~partm~nt
Contrac\ors~all give a dJl!pount to the Department an amount equal to 11% of Board-
approved fe~s for sPlilYineuter surgeries performed on Care Ceriter animals and
animals adopted from tt)BCare Center. This discount shall result in a net payment equal
to the discounted net jeest the 11% discount proposed by Contractor and accepted by
the Board, as indicated below:

Board- Contractor shall
AIz/lroveg discount Net Fee

Suraerv Fee Deaartment At 11% Discount
Male cat $60.00 $6.60 $53.40
Female cat $68.00 $7.48 $60,52

Male doc under 50 Ibs. $60.00 $6.60 $53.40
Male doc over 50 Ibs. $110.00 $12.10 $97.90
Female doa under 50 Ibs. $68.00 $7.48 $60.52
Female doa over 50 Ibs. $118.00 $12.98 $105.02
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Board- Contractor shall
Alu!roved discount Net Fee

Suraerv Eejl Deoartment At 11% Discount

Rabbits (all) $65.00 $7.15 $57.85

4. Spay/Neuter $30 discount coupons/$70 free certificates

a. Animal owners will transport their owned animal to the Contractor along with a voucher and
pick up the animal from Contractor after service is completed.:

b. Coupons/Certificates are non-transferable, are not v<ui~b~~ond the expiration date printed
on them, and must be presented to Contractor at the tim.~of sb:irill~tion. Coupon/Certificate
may only be used for ~ cats and owned dogs, and are not valid for the stenlization of feral
cats, Either a discount coupon or free certificat\l, b.~t not both, may be~sed per animal per
sterilization e • Coupon/Certificate cannot be used for any veterinary servlQE1other than
sterilization, nor in combinalion with any other program. . .

c. Contractor may charge a co-payment from ana~imaLow!1er with a $30 6i~60\!nt Coupon.
No co-payment or additional fees may .be.c;harged to an animal owner with a $70 free certificate
for sterilization including, but not limited to, uterine infection, pregnant or "In estrus" animals,
animals with retained testicles, or animals. weighing more than;{;O pounds.

5. Authority for Expenditure (AF.E) (for Sh~lter Anl~~ls)

a .. Department staff v.till'transp~~the animal,or in ca~~s of deferred sterilization approved by
Department veterinary staff, the animal owner will transport the animal, along with an Authority
for Expenditure (AFE). . . . .

b. No <!q~ilj~A~lf~es or co-p~yments ~aybe.Cl:larged for the sterilization of shelter animals,
including 'physical examination, routine hospitalization vaccines and after-care servlcas such as
suture remQvallicking problems, Infections, and other normal procedures. The contractor may
charge the adopter an addltlonal fee of $50 per condition subject to a Cost Of Living Adjustment
(COLA) increase. per each subsequent ye~r of the contract as determined by the Department.
The COLA will also be determined by the Bureau of Labor Statistics In the Department of Labor
for the Los Angeles region. . .•.

a. .,; .> .:
For animals that are obese, geriatric, pregnant, or exhibit uterine infections, in estrus, with
retained testlcles(s}, or hernias, the Contractor shall obtain prior authorization from the
adoptive owner before treatment. These costs are not an obligation of the Department.

c. Contractor shall obtain prior written authorization from the Department if the animal requires
additional medical treatment. If Department does not authorize the additional treatment and
Contractor is unable to perform the sterilization, Department staff will retrieve the animal.
Contractor shall absorb all costs of treatment provided without prior approval from the
Department.

d. If the animal is deemed temporarily unsuitable for sterilization, Contractor shall obtain
prior authorization from the adoptive owner prior to treatment, and if the owner elects
treatment, the fees will be the responsibility of the adopter. The Department shall not reimburse
the adopter or Contractor for veterinary fees not authorized by the Department in writing. The
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owner may elect to retum the animal to the Department. Contractor shall notify the Shelter
where the animal came from if the owner fails to pick up the animal.

e. For adoption events, animals will be brought In for sterilization with an AFE by Department
staff and picked up on the same or following day after the surgery In accordance with the
arrangement made between Contractor and Shelter. Contractor will notify the Shelter where the
animal came from if an animal Is unfit for surgery and the Department will retrieve the animal
from the Contractor.

6. Contractor Responsibilities

a. Contractor shall follow the mandates of the Callfomiet, V~t;rinary Medicine Practice Act.

b. Contractor shall report to the Department all un~X~~()\:d d~athl!()f shelter animals that
occur under the care and control of the Contractqr\Vlthln five busine~s,~ays by submitting a
completed Incident Report. A blank Incident Report form is attached as EXhibit A.

c. Surgery can be deferred and Contractor Sh~II~e,.llchedUletl1e sterlliz~ti~l1,or reject the
animal for sterllizatfon If deemed unfit or unhealthy byCol1tractor. ' ,

d. contractor shall ensure that the ~~rs~ht1amed on t~~:8~upon/certificate or AFE is the
same person requesting the services, aqtl thatth~Goupon/C~r!ificate or AFE has not been
transferred. ' , ' ' , , ,

e. Contractor has a dutyt~()heck, withinr~ason, th~thkrnore th;nthree Coupon/Certificates
or AFEs have been issued for more ,than threeCliitsor three dogs to anyone person or address,
and notify the Department of any irregularIties. '

f. contractorsl1all.report~nya,\)~si,fral,Jdor suspac\:ed abuse or fraud by pet owners.

7. Billingaha~~~~r~~eePing"

a. upo~8~mpletion of sterlll~tlon,(:6ntractor shall bill the Department for services rendered
by using thebiilPartment's onlitj!i! V!i!t Po~al Syst!i!m available at anivet.lacity.org. Instructions
for the Vet Portal can be locatedim the website under the "Help" Tab.

, b. The required sections of the Voucher and/or AFE shall be completed by Contractor and
mailed to the Department of Animal Services, 221 North Figueroa Street Room 500, Los
Angeles CA 90012, Attn: AcliQunting Section. $30 discount coupon/$70 free certificate or
AFEs submitted without surgery date, veterinarian's name and address and sIgnature will be
returned for completIon.

c. Billing must be submitted within 60 days after sterilization services or they will not be
honored by the Department. Billings received after the 10" of each month will be processed the
following month.

d. $30 discount coupon/$70 free certificate and/or AFEs have no face value until Contractor
completes the work, certifies by signature that the work is compieted, and requests payment in
the manner prescribed by the Department.
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e. Original $30 discount coupon/$70 free certificate and/or AFEs for surgeries performed by
Contractor shall be mailed to the Department of Animal Services. A photocopy of the $30
discount coupon/$70 free certificate and/or AFEs shall be retained on file at Its facility for a
minimum of three (3) years. Signed, completed $30 discount coupon/$70 free certificate and/or
AFEs shall serve as proof of each service performed and billed to Department.

f. All payments are subject to the review and approval of Contractor's full documentation and
work performance by the Department.

g. Department will make all reasonable efforts to pay contractor each month for services
rendered in the previous month as long as original involce:s8'nd 'supporting documentation are
received on time as indicated herein. ' '.'

SPAYINEUTER PROGRAMS: DISCOUNT COIJpONS,FRi:E CERTIFICATES AND
AUTHORITY FO.Ri:XPENDITURES,.

Contractor shall participate In all Departme~t'~pay and Neuter p~09r,.ms of spaying and
neutering dogs and cats eight weeks of age or older or twp .(2) lbs or he,.\lier, by accepting
Department discount coupons and free certiflcates~r Al!thority For Expend~lJre to perform
spay and neuter surgeries on dog!! ;and cats brought An by members of the surrounding
communities. The Department will reimburse the contractor the face value of said coupons,
certificates, and Authority For Expenditur~s'as 'jn~lpated abo\(e ..

The Pre-Release SIN Program Is for dogs and catsliaopted frolllthe Department.
The animals are tr!lnsportedpy the Department staff to the Contractor for surgery along with
the AFE and are picl<ed up from the Contractor by the oWner at the designated time set forth
by the Contractor. Surgery arrangements arOil.madebetween Contractor and Shelter based
upon number of animals avallable for sterilization and hours of drop-off to the Contractor'sfacility. ..,

The PO~t'~leaseS/N~ro9ra:isfOrdOgS and cats adopted from the Department
which~nnot be sent direCtly for sterj\l:zation. The animals are brought to the Contractor by
the ownerforsurgery. TheJ\,FE is surrendered by the owner to the Contractor at the time of
surgery. '.' .

The Pre-Adoption SIN progra~ls for animals that are being sterilized for special events.
The animals are brought tothe Contractor by Department staff along with the AFE and
picked up on the same or following day after the surgery In accordance with the
arrangement made between Contractor and Shelter. Surgery arrangements are made
between Contractor and Shelter based upon number of animals available for sterilization
and hours of drop-off to the Contractor's facility.

The Rabbit SIN Program Is for rabbits that are adopted from the Department.
Rabbits are brought to the Contractor by Department staff along with the AFE and picked up
by the owner at the deslqnated time set forth by the Contractor. Surgery arrangements are
made between Contractor and Shelter based upon number of animals available for
sterilization and hours of drop-off to the Contractor's facility.
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The Discount Coupon SIN Program is for owned dogs and cats and has a value of
$30. Discount Coupons may be used to cover full or partial cost of sterilization off the
Contractors regular cost of sterilization. The Discount Coupon is for pet owners only-
feral cats do not qualify for the programs.

The Free Certificate SIN Program is for owned dogs and cats and has a value of
$70. The Free Certificate covers the full cost of sterilization. There shall be no co-payment or
additional fees for sterilization, uterine infections, pregnant~l1ikln-estrus animals, animals with
retained testicle(s), or animals weighing more than 50 P04rj<:l1l.The Free Certificate is for pet
owners only-feral cats do not qualify for this progrlil11\''::'

,. :::~"::

K. Code of Ethics","'"", '
The Contractor shall abide by the foliowingP9ge of Ethics inpr9yiding services under this
Agreement. ' ,', ',',"

1. General: The Contractor shall perform~~rvi96s in anethical and'laV/ful manner. The
Contractor shall not utilize medlcal or surgicalJechpiqties that are notapproved by the
American Veterinary Medical ASll.ociallon (AVMJ\) nor perform any services that the City
has not authorized. ",\, ,

2. Communication Guidelines: ComJ11unicatio~.wlth the PUblic shall be conducted in a
positive, courteous manner. ' , ' ,,' " ,

3. Harassment ori~~~e;The Contractor'llPe;~~n~el~l1all' not engage in any conduct
Which would harass, oppress, or abuse 'IinYanimal owner, Department staff member, or
volunteer in connection withth!! servicesprovided.

4. Flil~~i()/lvIlslelidinQke,p~~~entail~rlS:Th~\Contractor's personnel shall not use any
,false, deceptive,or,misleading representatlonwith regards to the services provided.

5. ~r~lItment of the Pu~lic;Contr~ctor's personnel shall at all times treat the public with the
utmost.\:9urtesy.' .

l. Quality cont~br •../.\
1. Contractor Employee Ac!ieptability

The Contractor shall immediately remove and replace any of Its employees who violate
the terms and conditions of this Agreement and upon request of the Department.

2. Quality Control Pian
The Contractor shall establish and maintain a Quality Control Plan to assure that the
requirements of this Agreement are met. Elements may Include but are not limited to:
number of sterilizations performed by animal, by type of sterilization and by size of
animal; number and type of other services performed; number of emergencies by animal
by type of emergency; and, number of animals sent to private veterinarians for
emergencies. A copy shall be provided to the Department Contract Administrator for
review and approvals on this Agreement start date and as changes occur.

3. Quality Assurance
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The Department Contract Administrator will evaluate the Contractor's performance using
such procedures as may be necessary to ascertain Contractor compliance with this
Agreement including. but not limited to on-site inspections. photographing Interior of the
Clinic, and written reports by Department veterinary or contract administration staff;
qualified outside inspectors may also be used. The Contractor shall be required to

. Immediately correct all deficiencies found by the Department.

4. Performance Evaluation
The Contractor shall meet with the Department Contrllpt Administrator quarterly. Of as
otherwise agreed, to discuss Jhe Contractor's oper",ti9t}s and assess the Contractor's
capacity to provide the required services for the p~partment, to discuss the services
provided, and other matters of mutual interest. .\»'.

5. Adequate Stock" ,,)\"«\"'\
Contractor shall maintain an adequate stoc!<of all suppliesandmaterlals required for the
performance ·of services, such as drug~,'medical supplies, geri,Ei>raloffice maintenance
supplies, and clerical supplies, so that se!ylces are not unreasonab!¥impacted by a lack
of supplies.'.. . '.. ..:,

6. Reporting Requirements :.:.. . ..»,,;', :'.
The Contractor shall provide tot~~[')Ei>partment moi)\i1ly reports by the 10th day after the
end of the month that summlilrizes'fuEi> servicesp,rovided by the Contractor. The
Information should includa but nolbe limited to. the number of surgeries performed daily
on dogs. cats, at}drabbi\S. includirigthe follOWing:': .

a. Selecte~jcf()radopti()t} by a member ofthepUbli() prior to spay or neuter procedure.
b. The nUft}ber of surgical complica~()n~{includlng unexpected or unintended animal
deaths) reportEi'deach ri10nth and hoi,V,each case was resolved.

A form may be provided; feP9rtiil are to be'submltted along with the monthly Invoices.
", . ','".... ,'"

1. REi>~6Ai~~i>t .lInexp~~~a~i;ri~IQE!liIt!tS··\
the:Contractof>iihall report to the Department all unexpected deaths of animals under
th~:care and control of the' Contractor, within two business days of the death. by
submitting a completed Incident Report. attached hereto as Exhibit D.

Section IX. ."lri()()rporation o¥exhibits"
The following Exhlbit;lare hereby incorporated into and made a part of this Agreement:
Exhibit A, License . ..'.
Exhibit B, Standard Provislons .'.
Exhibit C, Premises map' .
Exhibit D, Incident Report

Section X. Order of Precedence
In the event of any inconsistency between the provisions of this Agreement and/or the Exhibits,
the Inconsistency shall be resolved by giving precedence in the following order:
1. This Agreement.
2. License (Exhibit A).
3. Standard Provisions (Rev. 03/09), (Exhibit B).
4. Premises diagram (Exhibit C).
5. Unexpected Animal Death Report (Exhibit D)

Section XI. Entire Agreement
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This Agreement, including Exhibits A through D, constitutes the full and complete understanding
between the parties. This Agreement Is executed in four (4) duplicate originals, each of which is
deemed to be an original.
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IN WITNESS THEREOF, the parties hereto have caused this Agreement to be executed by
their respective duly authorized representatives.

The City of Los Angeles,
Department of General Services

...}s~cond signature;eqllired of corporations)

By ~~-- __

The City of Los Angeles,
Department of Animal Services

By_· --
Brenda F. Barnette, General Manager

Date: _

Spay Neuter Project of Los Angeles, Inc.

Oate.,....;;~..;,;;..,._-----

By ~,__--
Tony Royster, General Manager

Date: _

APPROVED AS TO FORt.1:«.
MICHAEL N. FEUER, City AttOrney

BY>· ....ii
Oov S. Les.e.I.•Assletant City Attorney

Date ~~ ~..;,;;..,._-'-,.

ATTEST: ... ....
HOLLY WOLCOTT, j\.ctlng CitY:<.:lerk

By_~ ~~~_
Deputy City Clerk

Oate _

Los Angeles City Business Tax License Number _

IRS Taxpayer Identification Number _

City Agreement Number _C-117333, _
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SUMMARY OF LICENSE TO USE THE PREMISES OF SPAY AND NEUTER CLINIC
ATTHE EAST VALLEY ANIMAL CARE CENTER

14409 Vanowen Street
Van Nu s, California 91405

LAND NO.:
CFNO.:

For information purposes only - not part of License

08-1830-S1 Council Approval Date: 12/1/2008

EBO STATUS: OCC Date:
LWO STATUS: OCC Date:
SDO STATUS: SDO Affidavit Receipt Date:
EEO STATUS: EEO/AA Certification Receipt Date:==-:cc====:-::c-;:-;
NOTE: This license exceeds the EEO threshold, requiring submission of an Affirmative Action Plan.

CITY ATTORNEY
SIGNATURE:

PREMISES

ADDRESS:

LICENSOR:

LICENSEE:

USE:

TERM:

East Valley Spay/Neuter Clinic

14409 Vanowen Street
Van Nuys, California 91405

CITY OF LOS ANGELES
City Attorney/Annette R. Bogna
Department of General Services

Client: Department of Animal Services
Anthony Sanchez 213/482-6980

Clinico, Inc.
957 N. Gaffey Street
San Pedro, California 90731

Animal Spay and Neuter Clinic providing services pursuant to a services agreement.

Pursuant to the Personal Services Agreement.

CONSIDERATION:Discounted Spay and Neuter Services to City

SECURITY
DEPOSIT:

FORM:

Stipulated in the Personal Services Agreement

GENERIC. 107 (7/14/00»

LICENSE - Spay & Neuter Clinic



LICENSE
East Valley Spay and Neuter Clinic

14409 Vanowen Street
Van Nuys, California 91405
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LICENSE TO USE THE PREMISES OF ANIMAL
SPAY AND NEUTER CUNIC

East Valley Animal Care Center
Spay and Neuter Clinic
14409 Vanowen Street

Van Nuys, California 91405

PREAMBLE

The CITY OF LOS ANGELES ("CITY"), enters into this agreement ("LlCENSE") by and through its
Department of General Services ("GSD"), and with the cooperation and consent of its Department of Animal
Services ("DEPARTMENT") as Licensor, for and in consideration of LICENSEE's providing the services to
the community specified in Article 5.1, below, and of the keeping and performance by LICENSEE of the
provisions and conditions hereof, gives permission to Clinico, Inc. to use that certain area of real property
described as and/or located at 14409 Vanowen Street, Van Nuys, California ("PREMISES"), and specifically
described as the Animal Spay and Neuter Clinic("CLINIC"), as indicated by the shaded portion shown on the
Plan attached to the PERSONAL SERVICES AGREEMENT as Exhibit C and incorporated herein by this
reference, owned and under the jurisdiction of GSD and under the control and direction of DEPARTMENT for
the purpose of providing services as specified in the PERSONAL SERVICES AGREEMENT. CLINIC is
licensed to LICENSEE on an "as is" and non-exclusive basis, with no obligation on the part of GSD or
DEPARTMENT to modify or alter the Premises.

THE FOREGOING PERMISSION is given upon and subject to the following provisions and conditions:

ARTICLE 1. BASIC LICENSE PROVISIONS

1.1. Capacity Of CITY As Owner. Except where clearly and expressly provided otherwise in this
License, the capacity of the City of Los Angeles in this License shall be as the property owner only, and all
obligations or restrictions, if any, imposed by this License on CITY shall be limited to that capacity and shall
not relate to or otherwise affect any activity of the City of Los Angeles in its governmental capacity, including,
but not limited to, enacting laws, inspecting structures, reviewing and issuing permits, and all other legislative,
administrative, or enforcement functions of the City of Los Angeles pursuant to federal, state, or local law.
Nothing in this Section or this License shall be construed as abrogating or limiting any immunities or
exemptions which the City of Los Angeles is entitled under the law.

1.2. Execution Date. The defined term "Execution Date" shall mean the date the Office of the
City Clerk of Los Angeles attests this LICENSE.

1.3. Title To PREMISES. LICENSEE hereby acknowledges that title to the Premises vests with
CITY, and agrees never to assail or resist the same, and further agrees that LICENSEE's use and occupancy
of the Premises shall be restricted to the purposes of this License and the permission given under this
License.

1.4. No Interest In Real Property. LICENSEE hereby acknowledges that this agreement is a
license only and does not constitute a lease of or any interest in real property.

1.5. Acknowledgment Of Taxable Interest. No fee interest in real property is hereby conveyed;
however, by executing this LICENSE and accepting the benefits thereof, a property interest may be created
known as a "possessory interest" and such property interest will be subject to property taxation. LICENSEE,
as the party in whom the possessory interest is vested, shall be responsible for the payment of all property
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taxes, if any, levied upon such interest. LICENSEE acknowledges that the notice required under California
Revenue and Taxation Code section 107.6 has been provided. LICENSEE acknowledges that by this Article it
has been informed of the necessity of filing.a claim for exemption to obtain any available exemptions from
said tax, and has also been advised that exemption from taxes may not be granted, and that GSD has no
control as to whether or not such exemption will be granted.

ARTICLE 2, USE AND OPERATIONS

2.1. Joint Use. The right and permission o/LiCENSEE is subordinate to the prior and paramount
right of DEPARTMENT to use said real property for the public purposes to which it now is and may, in the
sole discretion of GSD, be devoted. LICENSEE undertakes and agrees to use the PREMISES and to
exercise this LICENSE jointly with GSD and DEPARTMENT, and will at all times exercise this LICENSE in
such manner as will not injure or interfere with the full use and enjoyment of the PREMISES by
DEPARTMENT. PREMISES shall be used by LICENSEE only for those services expressly stated in the
PERSONAL SERVICES AGREEMENT. Any other use shall be prohibited, except by the prior written consent
of GSD and DEPARTMENT.

2.2. Hours Of Business; Continuous Operation. Hours of business shall be specified in the
PERSONAL SERVICES AGREEMENT.

ARTICLE 3. TERM

3.1. Imm. The Term of this License ("Term") shall be, concurrent with the term of the
PERSONAL SERVICES AGREEMENT, including any extension, unless terminated earlier pursuant to this
LICENSE.

3.2. Extensions/Renewals. If GSD and DEPARTMENT duly execute any of the Personal
Services Agreement's renewal or extension options in accordance with the terms of the PERSONAL
SERVICES AGREEMENT, the TERM of this LICENSE shall remain concurrent with the duly executed
renewal or extension options, unless otherwise terminated earlier by GSD pursuant to Article 14 of this
LICENSE. In no event shall LICENSEE have any extension right if then in default under this LICENSE (with
any applicable cure period having expired).

3.3. Holdover. If LlCENSEEremains in possession of the PREMISES beyond the authorized
TERM without GSD's and DEPARTMENT's written consent, LICENSEE shall be deemed to be a licensee at
sufferance.

ARTICLE 4. NOTICES

4.1. Notices - Where Sent. All notices given under this License which are mailed or telecopied
shall be addressed to the respective parties as follows:

To GSD:
City of Los Angeles
c/o Department of General Services
Asset Management Division
Suite 201, City Hall South, 111 East First Street
Los Angeles, California 90012
Telecopier:

with a courtesy copy of any notice to:
Office of the City Attorney
Real Property/Environment Division
700 City Hall East
200 North Main Street
Los Angeles, California 90012
Telecopier:

To DEPARTMENT:
City of Los Angeles c/o Department of Animal Services
221 North Figueroa Street, Suite 500
Los Angeles, California 90012
Telecopier: 213/482-9511
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To LICENSEE:
Clinico, Inc.
957 N. Gaffey Street
San Pedro, California 90731

ARTICLE 5. CONSIDERATION

5.1. Consideration. In consideration of this LICENSE, LICENSEE hereby agrees to provide
those services at the CLINIC and abide by the terms of the PERSONAL SERVICES AGREEMENT.
LICENSEE and DEPARTMENT agree that this LICENSE will terminate immediately upon the termination of
said PERSONAL SERVICES AGREEMENT for any purpose whatsoever.

ARTICLE 6. MAINTENANCE AND REPAIR

6.1. Maintenance and Security. GSD shall maintain in good order, condition, and repair the
Premises and every part thereof, including, but not limited to: windows and plate glass windows; interior and
exterior walls; floors and ceilings; interior and exterior doors; fixtures; appliances; electrical facilities and
equipment; plumbing fixtures and plumbing; and restrooms. GSD agrees to maintain and repair, at GSD's
sole cost and expense, all of GSD's Improvements on the PREMISES. LICENSEE may not change the locks
without the prior written consent of GSD, which consent shall be given by GSD in its sole and absolute
discretion and which consent shall require that GSD and DEPARTMENT be provided with a complete set of
all new keys.

6.2. Janitorial. LICENSEE shall be responsible for providing and paying for its own
janitorial/cleaning/housekeeping services. LICENSEE shall keep clean the Premises and every part thereof,
including, but not limited to, windows, interior walls, floors and ceilings, doors, fixtures, appliances, plate glass
windows and restrooms. LICENSEE shall promptly remove non-hazardous trash and waste generated from
its operations, to an appropriate trash dumpster as designated by the DEPARTMENT.

6.3. No Repair Obligation By GSD. Notwithstanding GSD's obligation to maintain the Premises
in good working order as stipulated in Article 6.1, GSD shall have no further obligation to repair, remodel,
replace, and/or reconstruct any improvement on the PREMISES. In the event the PREMISES becomes
unusable for the purposes provided herein, GSD, DEPARTMENT, and LICENSEE shall meet and discuss
necessary repairs or remodeling to restore Premises to a usable condition. If no agreement can be reached,
however, LICENSEE's sole remedies shall be to either correct the deficiencies at its own expense or to
terminate this License upon thirty (30) days prior written notice to GSD, and LICENSEE waives any other
remedy, whether in damages or in specific performance.

6.4. Rights Reserved By GSD. Without limiting any rights GSD may otherwise have under this
License, GSD specifically reserves the right from time to time, subject to its use of reasonable efforts to
minimize interference with LICENSEE's use and occupancy of the Premises and without compensation to
LICENSEE for inconvenience or otherwise:

(a) To install, use, maintain, repair, replace and relocate pipes, ducts, conduits, wires,
fixtures and appurtenant meters and equipment for service to the Premises and/or other parts of the
Building, in which case GSD shall have responsibility for the disturbance, if any, of asbestos resulting
therefrom; and

(b) To make changes to the Premises design and layout, including without limitation,
changes in the location, size, shape and number of entrances, loading and unloading areas, ingress,
egress, direction of traffic, walkways, and parking areas.

ARTICLE 7. UTILITIES

7.1. Electricity, Gas, Water And Telecommunications. ElectriCity, natural gas and hot and cold
water shall be furnished to LICENSEE by GSD at no cost to LICENSEE, except that GSD reserves the right
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to install utility sub-meters, at which time LICENSEE shall pay for any usage at the rates charged by the local
public utilities. LICENSEE shall be responsible for arranging for the provision of any telecommunications
services to the Premises, including, without limitation, telephone, Internet, and cable service. Charges for all
telecommunications supplied to the Premises shall be paid by LICENSEE.

7.2. Air Systems. GSD shall provide, operate, repair and maintain a heating, cooling, and
control system ("HVAC") serving the Premises.

ARTICLE 8. COMPLIANCE WITH ALL LAWS AND REGULATIONS

8.1. Compliance With Statutes And Regulations. LICENSEE warrants and certifies that in the
performance of this License, it shall comply with all applicable statutes, rules, regulations and orders of the
United States, the State of California, and the County and the City of Los Angeles, including laws and
regulations pertaining to building, labor, wages, hours, and other conditions of employment. LICENSEE must
comply with all new or revised laws, regulations and/or procedures that apply to the performance of this
License.

8.2. Americans With Disabilities Act. LICENSEE shall construct all improvements and operate
upon the Premises in a manner which is in compliance with the Americans With Disabilities Act of 1990 (42
U.S.C. § 12101, et seq.) and any and all other applicable federal, state, and local laws regarding accessibility
for persons with disabilities (collectively "the ADA").

8.3. Hazardous Materials. As used in this License the defined term "Hazardous Materials" shall
mean any hazardous or toxic substances, biohazards, medical wastes, or other materials or wastes that are
or become regulated by the United States, the State of California, or any local government authority having
jurisdiction over the Premises. Without limiting any of the obligations described above, LICENSEE shall not
use or permit the Premises or any part thereof to be used to generate, manufacture, refine, treat, store,
handle, transport or dispose of, transfer, produce or process Hazardous Materials without GSD's prior written
consent, which may be denied at GSD's sole discretion, and then, in any of the foregoing cases, only in
compliance with all laws and regulations with respect to Hazardous Materials (the "Environmental
Regulations") (including, without limitation, the Comprehensive Environmental Response, Compensation, and
Liability Act, as "mended (42 U.S.C. § 9601, et seq.) (together with the regulations promulgated thereunder,
"CERCLA"), the Resource Conservation and Recovery Act, as amended (42 U.S.C. § 6901, et seq.) (together
with the regulations promulgated thereunder, "RCRA"), the Emergency Planning and Community Right-To-
Know Act, as amended (together, with the regulations promulgated thereunder, "Title III") (42 U.S.C. § 11011,
et seq.) and any so-called "Superfund" or "Superlien" law), nor shall it permit, as a result of any intentional or
unintentional act or omission on its part or by any sublicensee, the storage, transportation, disposal or use of
Hazardous Materials or the release or threat of release of Hazardous Materials on, from or beneath the
Premises or onto any other property. Upon the occurrence of any such release or threat of release of
Hazardous Materials, LICENSEE shall promptly notify GSD and DEPARTMENT, and thereafter commence
and perform, without cost to GSD, all investigations, studies, sampling and testing, and all remedial, removal
and other actions necessary to clean up and remove all Hazardous Materials so released, on, from or
beneath the Premises or other property, in strict compliance with all Environmental Regulations. Nothing in
this License shall prohibit LICENSEE from the transportation to and from, and the use, storage, maintenance,
and handling within, the Premises of substances customarily used in connection with the services provided
under the Personal Services Agreement, provided: 1) such substances shall be used and maintained only in
such quantities as are reasonably necessary for the permitted use of the Premises set forth in Article 2.1 of
this License, strictly in accordance with applicable laws and the manufacturers' instructions therefor; 2) such
substances shall not be disposed of, released, or discharged at the Premises, and shall be transported to and
from the Premises in compliance with all applicable laws, and as GSD shall reasonably require; 3) if any
applicable law or GSD's trash removal contractor requires that any such substances be disposed of
separately from ordinary trash, LICENSEE shall make arrangements for such disposal directly with a qualified
and licensed disposal company at a lawful disposal site and shall ensure that disposal occurs frequently
enough to prevent unnecessary storage of such substances in the Premises; and 4) any remaining such
substances shall be completely, properly, and lawfully removed from the Premises upon expiration or earlier
termination of this License.
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8.4. Hazardous Materials Notification. California Health and Safety Code section 25359.7(a)
requires any owner of nonresidential real property who knows, or has reasonable cause to believe, that any
release of Hazardous Material has come to be located on or beneath that real property, prior to the lease or
rental of that real property or when the presence of such release is actually known, to give written notice of
that condition to the lessee or renter. California Heahh and Safety Code Section 25359.7(b) requires any
licensee of real property who knows, or has reasonable cause to believe, that any release of Hazardous
Material has come to be located on or beneath that real property to give written notice of such condition to the
owners. GSD and LICENSEE shall comply with the requirements of Section 25359.7 and any successor
statute thereto and with all other statutes, laws, ordinances, rules, regulations and orders of governmental
authorities with respect to Hazardous Materials.

8.5 Safety Deficiencies and/or Violations. LICENSEE shall correct safety deficiencies and
violations of safety practices immediately, or notify DEPARTMENT of said safety deficiencies and/or
violations.

ARTICLE 9. RENOVATIONS AND ALTERATIONS

9.1. Renovations And Alterations. Any renovation or alteration which is made to the Premises
or the Building by LICENSEE shall be at its own cost and expense and the construction shall in accordance
with plans and specifications approved prior to such renovation or alteration by GSD and DEPARTMENT.
GSD may deny permission for any renovation or alteration without stating any cause, unless such renovation
or alteration is required by a governmental authority having jurisdiction therefore, in which case permission
shall not be unreasonably withheld. All renovations, alterations and improvements of any kind, excepting
LICENSEE's personal property and trade fixtures, shall immediately become part of the Premises and shall
be owned by GSD. [f a renovation or alteration to the PREMISES or the PREM[SES building is required to
ensure that LICENSEE's operations are compliant with federal, state, or local laws or regulations, GSD and
DEPARTMENT shall, in good faith, negotiate with LICENSEE to determine a mutually-acceptable and
mutually feasible course of action.

9.2. "As Built" Drawings. LICENSEE shall submit to GSD and DEPARTMENT reproducible "as
built" drawings of all improvements approved pursuant to this LICENSE and constructed on the Premises.

9.3. Removal Of Personal Property. Trade fixtures, equipment, furnishings and other personal
property installed or placed on the Premises at the cost of LICENSEE shall be property of LICENSEE unless
otherwise specified in this License or in the Personal Services Agreement. If, within seven (7) days of the
termination of this License, LICENSEE fails to remove any of such property, DEPARTMENT may, at
DEPARTMENT's option, retain all or any of such property, and title thereto shall thereupon vest in
DEPARTMENT; or DEPARTMENT may remove from the Premises and dispose of in any manner all or any of
such property without any responsibility to LICENSEE for damage or destruction to said property. In the latter
event, LICENSEE shall pay to GSD upon demand the actual expense of such removal and disposition and
the cost of repair of any and all damages to the Premises resulting from or caused by such removal.

9.4. Claims/Nonresponsibility And Work Commencement Notices. Nothing contained in this
License shall constitute any consent or request by GSD, express or implied, for the performance of any labor
or services or the furnishing of any materials or other property with respect to the Premises and/or any or all
improvements thereon or any part thereof, or as giving LICENSEE any right, power, or authority to contract
for or permit the performance of any labor or services or the furnishing of any materials or other property in
such fashion as would permit the making of any claim against CITY. GSD shall have the right at all times to
post and keep posted on the Premises any notices permitted or required by law, or which GSD shall deem
proper for the protection of CITY and the Premises, and any other party having an interest therein, from
mechanics' and materialmen's liens, and LICENSEE shall give to GSD at [east ten (10) business days prior
written notice of the expected date of commencement of and work relating to alterations or additions to the
PREMISES.
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ARTICLE 10. INSURANCE AND INDEMNIFICATION

10.1. Insurance. LICENSEE, at LICENSEE's own cost and expense, shall, prior to any
possession or other use of the Premises, secure from an insurance company or companies licensed in the
State of California and maintain during the entire Term and any extension or holdover of this License, the
insurance coverage for the Premises not less than the amounts and types listed on Form Gen 146/IR
attached as Exhibit C hereto., and as follows:

10.1.1. General Liability Insurance. LICENSEE shall provide and maintain general liability
insurance in an amount not less than One Million Dollars ($1,000,000) Combined Single Limit per
occurrence with no general aggregate. Evidence of such insurance shall be on an Insurance Industry
General Liability Certificate (such as an ACORD certificate) and should provide coverage for
premises and operations, contractual, personal injury, independent contractors, products/completed
operations and fire legal liability. Proof of current insurance must be submitted to CITY prior to
LICENSEE's possession of the Premises, and upon written request of the CITY. The City of Los
Angeles, its boards, officers, agents and employees, shall be named as additional insureds on an
Additional Insured Endorsement to all General Liability insurance required herein. LICENSEE shall
furnish CITY with evidence of insurance showing the extent of such insurance. Should a casualty
occur, the proceeds of the policy or policies of fire and extended coverage insurance shall be used to
restore the Premises and the fixtures and inventory providing that the Clinic remains open to public
use or will be opened to public use. Such policy or policies of insurance shall include the City of Los
Angeles as Loss Payee as its interests may appear.

10.1.2. Improvements or Alterations Insurance. Before any improvements, alterations, or
construction work of any kind are performed by LICENSEE, LICENSEE shall obtain and maintain, at
LICENSEE's expense, liability and worker's compensation insurance adequate to fully protect CITY
as well as LICENSEE from and against any and all liability for death of or injury to any person or for
loss or damage to property caused in or about or by reason of LICENSEE's construction. In addition,
LICENSEE shall carry "Builder's All Risk" insurance in an amount reasonably approved by CITY
covering the construction of such Alterations.

10.1.3. Workers' Compensation and Employer's Liability. LICENSEE shall provide and
maintain Worker's Compensation coverage in the amount required by statute and Employer's Liability
coverage in an amount not less than One Million Dollars ($1,000,000) per occurrence. Evidence of
such insurance shall be on an Insurance Industry General Liability Certificate (such as an ACORD
certificate).

10.1.4. LICENSEE's Property. CITY will not insure LICENSEE's equipment, stored goods,
other personal property, fixtures, or licensee improvements, nor such personal property owned by
LICENSEE's sublicensees or assignees, if any, or invitees. CITY shall not be required to repair any
injury or damage to any personal property or trade fixtures installed in the Premises by LICENSEE
caused by fire or other casualty, or to replace any such personal property or trade fixtures.
LICENSEE may, at LICENSEE's sole option and expense, obtain physical damage insurance
covering LICENSEE's equipment, stored goods, other personal property, fixtures or licensee
improvements or obtain business interruption insurance.

10.1.5. Notice Of Reduction In Insurance. All insurance policies required under this
License shall expressly provide that such insurance shall not be canceled or materially reduced in
coverage or limits except after thirty (30) days written notice by receipted delivery has been given to
City Administrative Officer, Risk Management, City Hall East, Room 1240, 200 North Main Street,
Los Angeles, California 90012.

10.1.6. Default. If insurance is canceled, lapsed, or reduced below minimums required in
this Article, CITY may consider this License to be in default and may terminate it. Termination shall
occur at the expiration of a three (3) day notice given in accordance with the provisions of the Code of
Civil Procedure section 1162. At the termination of three (3) days or sooner, the LICENSEE shall
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vacate the Premises and the LICENSEE shall have no right to possess or control the Premises or the
operations conducted therein. If the LICENSEE does not vacate, CITY may utilize any and all court
proceedings to obtain a right to possession.

10.1.7. Adjustment Of Insurance Levels. CITY may, from time to time during the Term or
any extension or holdover of this License, applying generally accepted risk management principles,
change the amounts and types of insurance required hereunder upon giving LICENSEE ninety (90)
days prior written notice.

10.2. Waiver Of Subrogation. Each party hereto agrees to waive its rights of recovery against the
other for any physical damage it may sustain to the extent that such damage is covered by valid and
collectible property insurance. Each party will notify its respective insurers of such agreement. Further, each
party agrees to waive in advance its insurer's rights of subrogation to the extent that its insurance policies so
permit.

10.3. Indemnification. Except for the active negligence or willful misconduct of CITY, LICENSEE
undertakes and agrees to defend, indemnify, and hold harmless CITY and any and all of CITY's boards,
commissions, officers, agents, employees, assigns, and successors in interest and at the option of the CITY,
defend by counsel satisfactory to the CITY, from and against all suits and causes of action, claims, losses,
demands, and expenses, including, but not limited to, attorneys' fees and cost of litigation, damage or liability
of any nature whatsoever, for death or injury to any person, including LICENSEE's employees and agents, or
damage or destruction of any property of either party hereto or of third parties, arising in any manner by
reason of the acts, errors, omissions, or willful misconduct on the part of LICENSEE, sublicensees,
assignees, contractors, subcontractors or invitees of LICENSEE, arising out of or relating to: (1) the use of
the Braude Retail Mall and its facilities, (2) any repairs or alterations which LICENSEE may make upon the
Premises, or (3) this Lese. LICENSEE's obligation to indemnify CITY and save CITY harmless shall include
the retention and payment of reasonable legal counsel and investigative services and the payment of all other
reasonable costs, expenses and liabilities from the first notice that any claim or demand is to be made in or
has been made. LICENSEE's obligation to indemnify CITY and save CITY harmless shall include the
retention and payment of reasonable legal counsel and investigative services and the payment of all other
reasonable costs, expenses and liabilities from the first notice that any claim or demand is to be made in or
has been made. .

ARTICLE 11. SECURITY DEPOSIT

11.1. Security Deposit. LICENSEE shall maintain on deposit with GSD throughout the Term of
this LICENSE a deposit in cash as security for the performance of LICENSEE's obligations under this License
("Security Deposit"). Initially, the amount of the Security Deposit shall be Three Thousand Dollars ($3,000).
CITY shall hold the Security Deposit, and GSD and DEPARTMENT shall have the right at any time to apply
part or all of the Security Deposit to repair damages to the Premises resulting from LICENSEE's occupancy,
to clean the Premises upon termination of this License, and any expense, loss, or damage that GSD may
suffer because of LICENSEE's default under this License. LICENSEE shall be obligated to maintain the
Security Deposit at its full amount, and GSD, upon sixty (60) days prior written notice, may require LICENSEE
to deposit an additional amount where events reasonably require an increase in the amount of the Security
Deposit. Upon termination of this License, GSD may utilize.all or part of the Security Deposit to restore the
Premises to its original condition, less normal wear and tear. Neither the Security Deposit nor its application
by GSD shall be a bar or defense to any action in unlawful detainer or to any action which CITY may at any
time commence for a breach of any of the covenants or conditions of this License. CITY's obligation with
respect to the security deposit are those of a debtor and not a trustee. CITY can maintain the security deposit
separate and apart from DEPARTMENT's general funds or can commingle the security deposit with
DEPARTMENT's general fund or other funds. DEPARTMENT shall not pay LICENSEE interest on the
security deposit.

11.2. Return Of Security Deposit. GSD shall retain any portion of the Security Deposit which may
properly be utilized by GSD for the purposes described in this Article and shall return the balance of the
Security Deposit to LICENSEE upon termination of this License by reason of (1) damage or destruction of the

LICENSE - Spay & Neuter Clinic 7



Premises, or (2) default on the part of GSD, or upon the any other termination of this License, within two (2)
weeks after the date GSD receives possession of the Premises (unless the Security Deposit will reasonably
be used to repair damages to the Premises caused by LICENSEE or to clean the Premises, in which case the
return shall be within thirty (30) days after the date GSD receives possession of the Premises.)

ARTICLE 12. ASSIGNMENT AND SUBLICENSING

12.1. Assignment Prohibited. This License and permission herein given is personal to the
LICENSEE and is not assignable or transferable.

ARTICLE 13. DAMAGE OR DESTRUCTION

13.1. Total Destruction. This License shall automatically terminate if the Building is totally
destroyed.

13.2. Partial Destruction Of Premises. If the Premises and/or the Building are damaged by any
casualty and, in GSD's'opinion, the Premises (exclusive of any improvements made to the Premises by
LICENSEE) can be restored to their pre-existing condition within sixty (60) days after the date of the damage
or destruction,GSD may promptly and with due diligence repair any damage to the Premises (exclusive of
any improvements to the Premises made by LICENSEE, which may be repaired by LICENSEE at
LICENSEE's sole expense) and this License shall continue in full force and effect. If the Premises and/or the
Building can not reasonably be expected to be restored to their pre-existing condition within sixty (60) days
after the date of the damage or destruction, or if GSD shall elect not to rebuild or restore the Premises and/or
Building, either party may terminate this License upon fifteen (15) days prior written notice to the other party.
Nothing in this Article shall be construed to require GSD to rebuild or restore the Premises or the Building.

13.3. Waiver. The provisions contained in this LICENSE shall supersede any contrary laws now or
hereafter in effect relating to damage or destruction, and GSD and LICENSEE hereby waive the provisions of
California Civil Code sections 1932(2) [termination where greater part of thing hired perishes] and 1933(4)
[automatic termination upon destruction of thing hired].

13.4. Termination. If either party terminates this License as permitted by this Article 13, then this
License shall end effective the date specified in the termination notice.

ARTICLE 14. DEFAULT AND TERMINATION

14.1. Default. In the event that LICENSEE is in default of consideration provided for herein or in
default of the performance of any other of the provisions and conditions provided to be kept and performed by
LICENSEE or has abandoned the Premises as defined in California Civil Code section 1951.3,
DEPARTMENT and GSD may terminate and end this License forthwith and LICENSEE shall immediately quit
the Premises and turn over to GSD any improvements installed by LICENSEE which will become GSD's
property, unless GSD, notifies LICENSEE that all or a portion of such improvements shall be removed, in
which case LICENSEE shall remove within thirty (30) days after termination all or such portion of such
improvements at LICENSEE's sole expense and shall repair any damage caused or remaining after such
removal.

14.2. Default of Service Agreement (Cross·default). In the event that LICENSEE is in default of
any provision of the Personal Service Agreement between LICENSEE and the DEPARTMENT dated as of
the execution date and running concurrently with this LICENSE, LICENSEE will be in default of this LICENSE
and subject to all default and termination provisions as set forth in this Article 14. Termination of this License
shall cause the Personal Services Agreement to be terminated immediately and concurrently, and termination
of the Personal Services Agreement shall cause this License to be terminated immediately and concurrently.

14.3. Termination - Non·Performance. In addition to GSD's right to terminate this LICENSE for
default under Article 14, should the PREMISES cease to be used for the purposes stated in Article 2.1, and
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the Personal Services Agreement, or although being used for such purposes, should the quality of services
not meet the reasonable expectations of DEPARTMENT, or should the LICENSEE cease to operate or exist
or maintain its corporate status, if any, or should the operations conducted not be in accordance with the
statutes of the United States, State of California, the County of Los Angeles, or the City of Los Angeles, GSD
and DEPARTMENT may terminate this License according to the provisions of the Personal Services
Agreement and the Standard Provisions for City Contracts. The determination of whether the quality of
services meets the reasonable expectations of DEPARTMENT is subjective in nature and the decision of
DEPARTMENT is final and conclusive. Should said termination be ordered, LICENSEE will peaceably
surrender the Premises and will comply with all of the requirements of this license with regard to termination
and surrender of the Premises.

14.4. Immediate Termination. This License may be immediately terminated by GSD in the event
of any failure or refusal on the part of LICENSEE to keep or perform any of the provisions or conditions of this
License. Notice of termination may be given by GSD or DEPARTMENT in the manner provided in Section 4
below.

14.5. Inabilitv To Meet Financial Obligations. If it is determined by DEPARTMENT in good faith
that LICENSEE lacks the ability in general to demonstrate that it will be able to meet its financial obligations to
DEPARTMENT in a timely manner under this License or any other agreement it has with DEPARTMENT
related to the operation or maintenance of the Premises, or that it will not be able to meet its financial
obligations to third parties in a timely manner, GSD or DEPARTMENT may terminate this License upon thirty
(30) days notice to LICENSEE.

14.6. Surrender of Premises. The voluntary or other surrender of this License by LICENSEE, or
a mutual cancellation thereof, shall not work a merger, and shall, at the option of GSD, operate as an
assignment to it of any or all sublicenses or subtenancies. No act or thing done by CITY or any agent or
employee of CITY during the Term shall be deemed to constitute an acceptance by GSD of a surrender of the
Premises unless such intent is specifically acknowledged in a writing signed by GSD. The delivery of keys to
the Premises to GSD or any agent or employee of GSD shall not constitute a surrender of the Premises or
effect a termination of this License, whether or not the keys are thereafter retained by GSD, and
notwithstanding such delivery, LICENSEE shall be entitled to the return of such keys at any reasonable time
upon request until this License shall have been properly terminated.

14.7. Condition of Surrendered Premises. Upon the expiration or termination of this License,
LICENSEE shall peaceably surrender the Premises and all alterations and additions thereto, broom-clean, in
good order, repair and condition, reasonable wear and tear excepted. All alterations and improvements of any
kind shall be part of the Premises and shall remain upon the Premises upon any termination of this License,
except those alterations and improvements which DEPARTMENT, in its sole and absolute discretion, shall
require LICENSEE to remove upon any such termination, which alterations and improvements shall be
removed by LICENSEE within thirty (30) days after termination and all damage to Premises caused by such
removal shall be repaired by LICENSEE. Upon such expiration or termination, LICENSEE shall, without
expense to GSD or DEPARTMENT, remove or cause to be removed from the Premises all debris and
rubbish, and such items of furniture, equipment, freestanding cabinet work, and other articles of personal
property owned by LICENSEE or installed or placed by LICENSEE at its expense in the Premises, and such
similar articles of any other persons claiming under LICENSEE, as GSD may, in its sole discretion, require to
be removed, and LICENSEE shall repair at its own expense all damage to the Premises and Building
resulting from such removal.

14.8. CITY's Remedies. If a default by LICENSEE has occurred, then CITY may at any time
thereafter, with ten (10) calendar days written notice or demand and without limiting CITY in the exercise of a
right or remedy which CITY may have by reason of such default:

14.8.1. Termination Of Use. Terminate LICENSEE's right to use of the Premises by any
lawful means, in which case this License shall terminate and LICENSEE shall immediately surrender
use and possession of the Premises to CITY; or
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14.8.2. Continuation Of License. Maintain LICENSEE's right to use,in which case this
License shall continue in effect whether or not LICENSEE shall have abandoned the Premises. In
such event, CITY shall be entitled to enforce all of CITY's rights and remedies under this License,
including the right to recover for lack of maintenance and repairs. CITY's rights shall include, but not
be limited to, those rights as provided in California Civil Code section 1951.4, as amended; or

14.8.3. Other Remedies. Pursue any other remedy now or hereafter available to CITY
under the laws or judicial decision of the State of California. CITY's rights shall include, but not be
limited to, those rights as provided in California Civil Code section 1951.2, as amended.

14.9. Cumulative Remedies/Waiver. The specific remedies to which CITY and LICENSEE may
resort under the provisions of this License are cumulative and not intended to be exclusive of any other
remedies afforded by laws. The waiver of the performance of any covenant, provision, or condition of this by
CITY or LICENSEE shall not be construed as a waiver of any subsequent breach of the same covenant,
provision or condition.

ARTICLE 15. MANDATORY CITY REQUIREMENTS

15.1. Standard Provisions for City Contracts. Incorporated by reference into this LICENSE is
the "Standard Provisions for City Contracts" ("Standard Provisions"). Throughout the License Term,
LICENSEE shall comply with the Standard Provisions and applicable City Ordinances, and any amendments
thereto.

15.2. Ordinance Language Governs. In the event of a discrepancy between this License or
Exhibit B and the applicable ordinance language, as amended, the language of the ordinance shall govern.

ARTICLE 16. MISCELLANEOUS PROVISIONS

16.1. Adult Supervision. LICENSEE will maintain or cause to be available adult supervision
adequate to supervise and control visitors to the Premises.

16.2. Amendment Of License. No amendment, modification, supplement or mutual termination of
any provision of this License shall in any event be effective unless the same shall be in writing and signed by
GSD, DEPARTMENT, and LICENSEE.

16.3. Approval For Displays/Signage. LICENSEE is authorized to display routine posted
information (such as "Open/Closed" signs, bulletins, dog/cat posters within the CLINIC, posted hours, etc.).
All posted information and signage for LICENSEE shall be at LICENSEE's sole cost and expense, and shall
be subject to LICENSEE's mandatory removal should DEPARTMENT and GSD, at their sole discretion,
instruct LICENSEE to do so. No permanent sign (or sign requiring physical alteration of the PREMISES
building's exterior surfaces of any sort) shall be placed on the outside of the PREMISES building without first
having been submitted to DEPARTMENT for review, and without GSD's prior written approval. Such signage,
if approved by GSD, shall not be inconsistent with exterior signs for similar businesses on similar buildings.

16.4. Binding Effect. The covenants and conditions herein contained, subject to the provisions as
to assignment, apply to and bind the heirs, successors, executors, administrators and assigns of the parties
hereto. .

16.5. Captions. Table Of Contents, And Index. The titles or captions of all Articles, Sections, or
Paragraphs, as well as the Table of Contents and the Index contained herein, are for convenience and
reference only, are not intended to define or limit the scope of any provisions of this License, and shall have
no effect on the interpretation of any provision of this License.

16.6. CITY's Right Of Entry. At all reasonable times, GSD's or DEPARTMENT's authorized
representatives may enter and inspect the Premises for purposes of ensuring compliance with the provisions
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of this License, to make changes and alterations, for purposes cif entry to equipment access panels, or for
any other reasonable lawful purpose. During the final six months of the Term of this License, GSD or
DEPARTMENT may exhibit the Premises. During the final month of the Term of this License, GSD or
DEPARTMENT may display thereon appropriate notices relating to leasing of the Premises in such manner
as not to unreasonably interfere with LICENSEE's business.

16.7. Conflict Of Laws And Venue. This License shall be governed by and interpreted in
accordance with the law of the State of California. Venue in any action arising out of this License will be
proper only in the County of Los Angeles, State of California.

16.8. Consent/Duty To Act Reasonably. Except where otherwise expressly qualified and except
for matters which will have an adverse effect on the (a) structural integrity of the Building, (b) the Building
Systems (Section 16.3, page 12), or (c) which could affect the exterior appearance of the Building,
whereupon in each such case LICENSEE's duty is to act in good faith and in compliance with the License,
any time the consent of LICENSEE or GSD is required, such consent shall not be unreasonably withheld,
conditioned, or delayed. Whenever the License grants LICENSEE or GSD the right to take action, exercise
discretion, establish rules and regulations or make allocations or other determinations, LICENSEE and GSD
shall act reasonably and in good faith and take no action which might result in the frustration of the
reasonable expectations of a sophisticated licensor and sophisticated licensee concerning the benefits to be
enjoyed under the License.

16.9. Corporate Resolution. If LICENSEE is a corporation and the signators for LICENSEE are
not two officers of the corporation as specified in California Civil Code Section 313, then prior to or
contemporaneous with the execution of this License, LICENSEE shall provide to GSD a current copy of its
corporate resolution depicting the names, titles and legal signatures of the officer or officers of the corporation
authorized to execute legal documents, including this License, on behalf of LICENSEE. Within thirty (30)
days after LICENSEE's receipt of GSD's written request, LICENSEE shall provide to GSD an updated
corporate resolution depicting such names and legal signatures.

16.10. Covenants And Agreements. The failure of LICENSEE or GSD to insist in any instance on
the strict keeping, observance or performance of any covenant or agreement contained in the License, or the
exercise of any election contained in the License shall not be construed as a waiver or relinquishment for the
future of such covenant or agreement, but the same shall continue and remain in full force and effect.

16.11. Days. Unless specified otherwise herein, all references in this License to less than ten (10)
days shall mean business days; otherwise, "days" shall mean calendar days unless specifically modified
herein to be "business" or "working" days. All references to "notice" shall mean written notice given in
compliance with Article 4. All references, if any, to "month" or "months" shall be deemed to include the actual
number of days in such actual month or months.

16.12. Exhibits - Incorporation In License. All exhibits referred to are attached to this License and
incorporated by reference as though fully set forth in the body of the License.

16.13. Force Majeure. Except as otherwise provided in this License, whenever a day is established
in this License on which, or a period of time, including a reasonable period of time, is designated within which,
either party is required to do or complete any act, matter or thing, the time for the doing or completion thereof
shall be extended by a period of time equal to the number of days on or during which such party is prevented
from, or is unreasonably interfered with, the doing or completion of such act, matter or thing because of wars,
insurrections, rebellions, civil disorder, declaration of national emergencies, acts of God, or other causes
beyond such party's reasonable control (financial inability excepted) ("Force Majeure"); provided, however,
that nothing contained in this Section 16.13 shall excuse LICENSEE from the prompt payment of any Rent or
other charge required of LICENSEE hereunder. Neither party shall be liable for, and in particular LICENSEE
shall not be entitled to any abatement or reduction of Rent or right to terminate by reason of, any such delays
or failures or other inability to provide services or access under this License due to Force Majeure.

16.14. No Partnership Or Joint Venture. Nothing contained in this License shall be deemed or
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construed to create the relationship of principal and agent or of partnership or of joint venture or of any
association between GSD and LICENSEE. Neither the method of computation of Rent nor any other provision
contained in this License, nor any acts of the parties hereto, shall be deemed to create any relationship
between GSD and LICENSEE other than the relationship of Lessor and LICENSEE.

16.15. No Relocation Assistance. LICENSEE acknowledges that it is not entitled to relocation
assistance or any other benefits under the California Relocation Assistance Act (Government Code section
7260, et seq.), the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as
amended (42 U.S.CA §4601, et seq.), or any other provisions of law upon termination of this License.
LICENSEE therefore waives any claim to such assistance or benefits.

16.16. Parking. LICENSEE is not guaranteed any parking spaces for their use at the Clinic.
Specific parking privileges may be negotiated with the individual DEPARTMENT Animal Care Center with
which the Clinic is associated. Any additional parking required by code and/or for permits for LICENSEE's
business operation is LICENSEE's expense and responsibility

16.17. Partial Invalidity. If any provision or condition contained in this License shall, to any extent,
be invalid or unenforceable, the remainder of this License, or the application of such provision or condition to
persons or circumstances other than those with respect to which it is invalid or unenforceable, shall not be
affected thereby, and each and every other provision and condition of this License shall be valid and
enforceable to the fullest extent possible permitted by law.

16.18. Prior Agreement/Amendments. This License contains all of the agreements of the parties
hereto with respect to any matter covered or mentioned in this License, and no prior agreement or
understanding, oral or written, express or implied, pertaining to any such matter shall be effective for any
purpose. This License cannot be altered, changed, modified or added to, except as approved in writing by the
City Council of City of Los Angeles and signed by the General Manager of the Department of General
Services and by LICENSEE, or their successors in interest. The parties acknowledge that all prior
agreements, representations and negotiations are deemed superseded by the execution of this License to the
extent they are not incorporated herein.

16.19. Quiet Enjoyment. Upon conformance by LICENSEE with the covenants, provisions, and
conditions of this License, LICENSEE shall peaceably and quietly hold and enjoy the Premises for the Term
of this License without hindrance or interruption by CITY, or any other person or persons lawfully or equitably
claiming by, through, or under CITY, subject, nevertheless, to the provisions and conditions of this License.

16.20. Receivership Or Bankruptcy. In the event LICENSEE shall be adjudicated a bankrupt or
become involved in any proceedings under the bankruptcy laws of the United States, or if the license created
hereby, or any improvements constructed pursuant to this License, shall be transferred by operation of law,
including but not limited to, enforcement of a judgment, the trustee in bankruptcy, the assignee or judgment
purchaser shall be bound by all provisions of this License, including but not limited to the provision that
operation of the Premises be for the purposes stated in Article 5.1.

16.21. Severability. If any provision of this License or the application thereof to any person or
circumstance shall to any extent be invalid or unenforceable, the remainder of this License, or the application
of such term or provision to persons or circumstances other than those as to which it is invalid or
unenforceable, shall not be affected thereby, and each term and provision of this License shall be valid and
be enforced to the fullest extent permitted by law. This License shall be governed by and construed under
the laws of the State of California.

16.22. Successors In Interest. Subject to the provisions hereof relative to assignment, this
License shall be binding upon and inure to the benefit of the heirs, executors, administrators, transferees,
successors and assigns of the respective parties hereto.

16.23. Time. Time is of the essence with respect to the performance of every provision of this
License in which time or performance is a factor.
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IN WITNESS WHEREOF, the CITY OF LOS ANGELES, a municipal corporation, acting by and through its
Department of General Services, and with the consent and cooperation of DEPARTMENT, Licensor, and
Clinico, Inc. as LICENSEE, have caused this LICENSE to be executed as of the date of the attestation by the
City Clerk, If the space provided in Article 1 of this LICENSE is blank, such date shall be entered in such
space, although such date shall be deemed to be the date of this LICENSE in any case.

, APPROVED AS TO FORM AND LEGALITY
Carmen A Trutanich, City Attorney

By:
Ann-ett~e-=R~,B~o-g-n-a-------------------
Deputy City Attorney

DATE: __

ATTEST:
June Lagmay, City Clerk

By:Dep~u~ty--------------------------

DATE: -------

CF No.: 06-1630-S1
Approval Date: 12/1/2006
(05105/10)

CITY:
CITY OF LOS ANGELES, a municipal corporation,
acting by and through its Department of General
Services

By: -=---c:-------'-------
Tony Royster
General Manager

DATE: ___

LICENSEE:
Clinico, Inc.

By: _

Executed at , California

DATE: -----

(second signature required of corporations)

By: _

Executed at , California

DATE: _
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