EXHIBIT E: SOFTWARE MODIFICATIONS

Exhibit E summarizes the software customizations to the CGl Advantage software that were identified by
CGl during the Envision phase. Any revisions to the list of software customizations and their associated
levels of effort and cost will be mutually agreed upon by the City and CGl and documented via the

Change Notice process.

The CGI Advantage Software Change Control Board (SCCB), comprised of members from the CGI
Advantage user base, is responsible for reviewing and approving the software customizations developed
for CGl clients for inclusion in the baseline CGI Advantage software. CGI will work with the City to
forward select software customizations developed for the City to SCCB for baseline consideration.
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