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July 13, 2021 
 
Los Angeles City Council 
City Hall 
200 N. Spring St. 
Los Angeles, CA 90012 
 
 
RE: Council File No. 14-0366-S5 – Expedited Cannabis Social Equity Processing 
 
Honorable Members of the Los Angeles City Council, 

The pathway to licensing for Black and Brown community members impacted by the War on 
Drugs in the City of Los Angeles has been mired by LACK OF RESOURCES, COMMUNICATION 
and DELAYED PROCESSING for Social Equity applicants. Contrarily, in 2018, grandfathered 
existing Medical Marijuana Dispensaries (EMMDs) were ushered through the temporary 
approval process with lenient processing procedures to expedite the opening of their doors. Of 
the more than 180 EMMDs to be given expedited processing, only six were African American. 

Los Angeles, one of the largest medicinal/recreational cannabis markets in the nation, 
continues to be plagued with broken promises, so much that many perceive the social equity 
program is causing more harm than good, the opposite of its intended goal. It is time to repair 
the damage caused by an ill-prepared and under-resourced program. This begins with 
acknowledging the inefficiencies of processing Social Equity applications for licensing and 
modifications.  

To further illustrate the inequities, we are attaching a documented timeline of email 
correspondence between the Department of Cannabis Regulations and a licensee raised in 
South Central Los Angeles. She is a single mother whose pathway to self-sufficiency for herself 
and her three daughters has been severely impeded by delays, all the while paying rent for 
three years on an empty storefront. After losing her investor due to the city’s delays and audit, 
she faced another unnecessary delay having to wait from November 2020 - May 2021 for an 
Application Modification request for her business name change. This is unacceptable—seven 
months to process a name change?? 
 



 

3701 Stocker St., Suite 208, Los Angeles, CA 90008 

We ask that you thoroughly review the attached documents to grasp the severity of the 
Department of Cannabis Regulation’s failure to timely review Social Equity applications. Black 
and brown entrepreneurs are being suffocated by these multi-year delays. 
 
It is time for Mayor Garcetti and the Los Angeles City Council to prioritize equity in Cannabis. 
We ask that an urgency clause be immediately adopted to require no cost, expedited 
processing of pending Social Equity Temporary Approvals and Application Modifications. The 
same processing that was given to Phase 1 EMMDs. 
 
We are hopeful that together we can correct the problems of the Social Equity Program by 
restoring its original purpose: Reparation, Rebuilding, and Equity for the communities most 
affected by the War on Drugs.  
 
 
In Solidarity, 
 
Empowerment Congress West Area Neighborhood Development Council (ECWA) 
 
 



DOCUMENTATION OF LICENSING PROCESS

Business Name: Good Times Crenshaw dba. Gorilla Rx Wellness Co.
formerly known as “Perfect Union Crenshaw”

License Type: Phase 3 Round 1 Storefront Retail & Delivery
Adult-Use/Medical

Address: 4233 CRENSHAW Blvd.  Los Angeles 90008

Social Equity Applicant: Kika Keith-Sturgis

Application No.: LA-C-19-310144-R-APP

SUMMARY:

October 2019, my investor “Perfect Union” severed our contract after Council President
Herb Wesson announced the halt of Phase 3 Round 1 for an audit. Upon notification of
my eligibility for further processing, I submitted a request for Application Modification of
my business name and ownership change to the DCR via Accela portal on NOVEMBER
2020.

AS OF JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST SINCE RECEIPT OF MY PAYMENT OF INVOICE.

AND OVER 230 DAYS HAS PASSED SINCE THE DATE OF MY APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



Application Modification Request Timeline
NOVEMBER 27, 2020, after submitting Application Modification Request, I received a
notification on the Accela portal with Invoice #4947. As detailed on the Department of
Cannabis workflow, I emailed the Office of Finance and cc: DCR,  to pay my invoice for
the modification request.

DECEMBER 11, 2020, after receiving NO response, I made a 2nd request to the Office of
Finance and DCR to pay my Modification request.



DECEMBER 11, 2020 I received a response back from the Office of Finance, stating that I
was not invoiced yet.

DECEMBER 19, 2020 After participating in Cannabis Regulation Commission meeting, I
followed the instructions outlined by Jason Killeen, to request e-billing payments to the
Office of Finance, due to Covid-19.



DECEMBER 21, 2020 I emailed my assigned DCR Analyst, my 3rd request for
invoice/e-billing payment instructions for Modification request.

DECEMBER 21, 2020 the Office of Finance responded, requesting that I send invoices.



December 22, 2021, my DCR Analyst, Marissa Garcia, responded back and notified me
that invoices would be generated JANUARY 2021.

JANUARY 4, 2021 I made another request to the Office of Finance and DCR, for an
invoice for my Modification Request based on earlier correspondence from the DCR
analyst that invoices would be generated in JANUARY.



JANUARY 4, 2021 After a month of requesting to pay my Application Modification invoice
as informed by the DCR-posted workflows; the analyst notified me that the invoice
process was “MISLEADING.” The Analyst stated that there was NOT an established
process for payment of Modification invoice, and it would be established in JANUARY.



JANUARY 8, 2021 After receiving an email from DCR notifying applicants of newly
established procedures as of 1/4/21, I followed outlined instructions and made another
request to make payment for my  Application Modification request to the Office of
Finance.



FEBRUARY 7, 2021 70-Days after my initial request for an invoice for my Application
Modification Request, I emailed Jason Killeen a detailed inquiry.



FEBRUARY 2021 (120-Days after I submitted my modification request), I received a notice
to pay invoice to review my modification request from the DCR. I paid the invoice to the
Office of Finance, FEBRUARY 11, 2021.



FEBRUARY 16, 2021 I provided DCR receipt of payment of invoice for Application
Modification Request.

80+ Days after submitting my Application Modification Request, the DCR formally
acknowledged my application. Still NO PROCESSING yet.



FEBRUARY 24,2021 90+Days I emailed Jason Killeen again expressing my concerns for
the DELAYS in processing my Application Modification request. I referenced the DCR’s
Commission Report acknowledging that I was 1 of 7 out of the 200 Phase 3 Round 1
Applicants to pass all inspections and temporary approval review. I made a specific
request for the process, procedures and staff that was assigned to review my
application. NO RESPONSE RECEIVED.



MARCH 14, 2021 3rd Attempt to email Jason Killeen and Cat Packer after waiting 18-days
with NO RESPONSE from Jason Killeen.

MARCH 23, 2021 4th Attempt to email Jason Killeen and Cat Packer in 30-days with NO
RESPONSE



MARCH 25, 2021 5th Attempt- Emailed DCR Analyst after NO RESPONSE from Jason
Killeen or Cat Packer.

My DCR Analyst finally responded, apologized for the delay and informed me the DCR
has a minimum of 120-days to review my Application Modification beginning 2/17/21. As
of 3/25, my application was submitted in November 2020, over 120-DAYS already.



APRIL 11, 2021 Checked on status of Application Modification after waiting over 130-days
since applying.

APRIL 28, 2021 Emailed ANOTHER request for status of my Application Modification.



APRIL 29, 2021 DCR still cannot provide any status report of my Application Modification
request- 145+ Days

MAY 19, 2021 DCR still has not provided any status report of my Application Modification
request- 165+ Days

As of JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST AND OVER 230 DAYS FROM THE DAY OF APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



TEMPORARY APPROVAL PROCESS BACKGROUND

Application Invoice Receipt 9/30/20
September 2020, I paid $9075 Application fee for Phase 3 Retail Storefront located at 4233
Crenshaw Blvd.



Temporary Approval Application Approved 12/31/20
December 2020, the DCR approved my Temporary Approval Application, granting me
authority to move forward with Virtual Inspection.

PASSED DCR & LAFD INSPECTIONS 2/3/21
February 2021, I passed both the DCR and LAFD inspections. Provided all additionally
requested documentation by 2/6/2020.



Receipt of Additional Temporary Approval Review Documents Requested

Temporary Approval Attestation Form 4010

Security Plan Form BCC-LIC-018



Receipt of Additional Temporary Approval Review Documents Requested (cont.)

Owner Compliance Attestation Form 6001

.

.



Receipt of Additional Temporary Approval Review Documents Requested (cont.)

Certificate of Occupancy
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