Your Community Impact Statement has been successfully submitted to City Council and
Committees.

If you have questions and/or concerns, please contact the Department of Neighborhood

Empowerment at NCSupport@lacity.org.

This i1s an automated response, please do not reply to this email.

Contact Information

Neighborhood Council: Empowerment Congress West Area Neighborhood Development Council
Name: Kathy Guyton

Phone Number: 323-365-0945

Email: kguyton@ecwandc.org

The Board approved this CIS by a vote of: Yea(10) Nay(0) Abstain(0) Ineligible(0) Recusal(0)
Date of NC Board Action: 06/21/2021

Type of NC Board Action: For if Amended
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July 13, 2021

Los Angeles City Council
City Hall

200 N. Spring St.

Los Angeles, CA 90012

RE: Council File No. 14-0366-S5 — Expedited Cannabis Social Equity Processing

Honorable Members of the Los Angeles City Council,

The pathway to licensing for Black and Brown community members impacted by the War on
Drugs in the City of Los Angeles has been mired by LACK OF RESOURCES, COMMUNICATION
and DELAYED PROCESSING for Social Equity applicants. Contrarily, in 2018, grandfathered
existing Medical Marijuana Dispensaries (EMMDs) were ushered through the temporary
approval process with lenient processing procedures to expedite the opening of their doors. Of
the more than 180 EMMDs to be given expedited processing, only six were African American.

Los Angeles, one of the largest medicinal/recreational cannabis markets in the nation,
continues to be plagued with broken promises, so much that many perceive the social equity
program is causing more harm than good, the opposite of its intended goal. It is time to repair
the damage caused by an ill-prepared and under-resourced program. This begins with
acknowledging the inefficiencies of processing Social Equity applications for licensing and
modifications.

To further illustrate the inequities, we are attaching a documented timeline of email
correspondence between the Department of Cannabis Regulations and a licensee raised in
South Central Los Angeles. She is a single mother whose pathway to self-sufficiency for herself
and her three daughters has been severely impeded by delays, all the while paying rent for
three years on an empty storefront. After losing her investor due to the city’s delays and audit,
she faced another unnecessary delay having to wait from November 2020 - May 2021 for an
Application Modification request for her business name change. This is unacceptable—seven
months to process a name change??



We ask that you thoroughly review the attached documents to grasp the severity of the
Department of Cannabis Regulation’s failure to timely review Social Equity applications. Black
and brown entrepreneurs are being suffocated by these multi-year delays.

It is time for Mayor Garcetti and the Los Angeles City Council to prioritize equity in Cannabis.
We ask that an urgency clause be immediately adopted to require no cost, expedited
processing of pending Social Equity Temporary Approvals and Application Modifications. The
same processing that was given to Phase 1 EMMDs.

We are hopeful that together we can correct the problems of the Social Equity Program by
restoring its original purpose: Reparation, Rebuilding, and Equity for the communities most
affected by the War on Drugs.

In Solidarity,

Empowerment Congress West Area Neighborhood Development Council (ECWA)

3701 Stocker St., Suite 208, Los Angeles, CA 90008



DOCUMENTATION OF LICENSING PROCESS

Business Name:

License Type:

Address:

Social Equity Applicant:

Application No.:

SUMMARY:

Good Times Crenshaw dba. Gorilla Rx Wellness Co.
formerly known as “Perfect Union Crenshaw”

Phase 3 Round 1 Storefront Retail & Delivery
Adult-Use/Medical

4233 CRENSHAW Blvd. Los Angeles 90008
Kika Keith-Sturgis

LA-C-19-310144-R-APP

October 2019, my investor “Perfect Union” severed our contract after Council President
Herb Wesson announced the halt of Phase 3 Round 1 for an audit. Upon notification of
my eligibility for further processing, | submitted a request for Application Modification of

my business name and ownership change to the DCR via Accela portal on NOVEMBER

2020.

AS OF JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST SINCE RECEIPT OF MY PAYMENT OF INVOICE.

AND OVER 230 DAYS HAS PASSED SINCE THE DATE OF MY APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



Application Modification Request Timeline
NOVEMBER 27, 2020, after submitting Application Modification Request, | received a

notification on the Accela portal with Invoice #4947. As detailed on the Department of
Cannabis workflow, | emailed the Office of Finance and cc: DCR, to pay my invoice for
the modification request.

M) Kika Kieth
To:

Hello-

1applied for an Application Modification with the Department of Cannabis Regulation on
11/22 and received invoice #4947. 1 would like to remit payment as soon as possible. Is an
appointment required?

Blessings,
Hakika Keith-Sturgis
LA-C-20-000050-MOD
323-439-6760

Application Modification Request

Record Status: Waiting for Payment
L Recordnfo v Payments v
Outstanding:
Date
w20z :-;;hmm Amount
Total outstanding fees: $542.00 $542.00

(&)

DECEMBER 11, 2020, after receiving NO response, | made a 2nd request to the Office of
Finance and DCR to pay my Modification request.

Kika Keith 12/11/20
To: finance.csd.appt®@lacity.org, DCR Cc: Kika >

Hello-

| applied for an Application Modification with the Department of Cannabis Regulation on
11/22 and received invoice #4947. | would like to remit payment as soon as possible. Is
an appointment required? Please instruct me on how to proceed.

Blessings,

Hakika Keith-Sturgis
LA-C-20-000050-MOD
323-439-6760

Tap to Download
62820973...8A2F37.jpg

160 KB



DECEMBER 11, 2020 | received a response back from the Office of Finance, stating that |
was not invoiced yet.

DCR Licensing 12711/20
@ To: Kika Cc: ceCSI

Re: Invoice #4947

Good morning,
Thank you for your email.
You have not yet been invoiced for the modification.

Please continue to check your email regularly for any updates.

Kind regards,

Licensing Team

Department of Cannabis Regulation
S City of Los Angeles
REGULATION  213-978-0738

See More <h

DECEMBER 19, 2020 After participating in Cannabis Regulation Commission meeting, |
followed the instructions outlined by Jason Killeen, to request e-billing payments to the
Office of Finance, due to Covid-19.

Kika Keith 12/19)2
W To:fin >sd.appt@Iac g Cc:DCR, K Bcc: mac I e

Good Afternoon-
The Department of Cannabis Regulation has informed me to make a request/appointment
for E-Billing to remit payment for the following invoices:

INVOICE # 4947

Hakika Keith-Sturgis aka Good Times Crenshaw aka Perfect Union Crenshaw
4233 Crenshaw Blvd Los Angeles, CA 90008

LA-C-20-000050-MOD

AMOUNT: $542.00

INVOICE # 5080

Hakika Keith-Sturgis aka Gorilla Rx

219 W 7th Street, Basement Los Angeles, CA 90014
LA-C-20-001566-APP-PREAPP

AMOUNT: $597.00

Please let me know earliest available appointment to remit payment and e-billing option.
Blessings,

Hakika Keith-Sturgis

323-439-6760

LA-C-19-310144-R-APP

bt e ot rmms A atin Y T Ry Cofiate Piaane 80 hat et yins buainess mars than ance, 1 any reseen



DECEMBER 21. 2020 | emailed my assigned DCR Analyst, my 3rd request for
invoice/e-billing payment instructions for Modification request.

Kika Keith 12/21/20
W To: marissa.garcia@lacity.org Cc: K

Hakika Keith-Sturgis - LA-C-19-310144-R-APP

Good Morning Marissa-

| submitted my application modification documents several weeks ago, with
all appropriate supporting documents. | have made several attempts to pay
review invoice and have yet to be provided e-billing or payment
instructions.

In addition, | also submitted required documents for my temporary
approval. | would like to request my DCR inspection and would like to
submit my state application to expedite the processing any way possible,
as | have been paying rent on an empty property for over 2 years. Please
advise.

Blessings,

Hakika Keith-Sturgis
323-439-6760
LA-C-19-310144-R-APP

DECEMBER 21, 2020 the Office of Finance responded, requesting that | send invoices.

financeCSD Appt
o To: Cc:

Good Morning Kika,
Thank you for your email. Please send over the invoices for review.

Thank you
Sheryl

On Sat, Dec 19, 2020 at 1:56 PM Kika Keith <kika@lifedevelopmentgroup.org> wrote:
Good Afternoon-

LA-C-19-310144-R-APP

angels

vy

See More K



December 22, 2021, my DCR Analyst, Marissa Garcia, responded back and notified me
that invoices would be generated JANUARY 2021.

3 Marissa Garcia 12/22/20
W To:Kika Ce:Kika

Re: Hakika Keith-Sturgis - LA-C-19-310144-R-APP

Good Morning Kika,

Thank you for your email. Pleasure to touch base with you; I've recently been assigned
your application records as your DCR Analyst. Please feel free to directly email me
anytime you have a question or concern.

Modification - Yes, we've received your Application Modification request via the DCR
Application Portal. Thank you for submitting everything correctly. Our Modification
Process is underway and we will contact you once we are ready to review your specific
request. Once the department determines that a modification is eligible for further
processing, applicants will be provided further instructions regarding payment of their
invoices. Due to some recent unforeseen circumstances with The Office of Finance, DCR

is developing new processes for our applicants to remit payment in-person. Furthermore,

invoices will not be generated until next month, January 2021. You do not have an invoice
to pay at this time for the modification request. i

Payment of Fees - Would you like further information regarding the payment option for
in-person? | can send you a separate email for that. It sounds as though you may want to
pay electronically. If so, just know that once you have an invoice, you would need to email

Finance will be e-mailed back to you in order to process with payment here. Click on On-
Line Bill Payment.

P3RR1 Process - Once our Licensing team has determined that an application contains
all associated forms required for Temporary Approval initial inspection, we will

begin scheduling and conducting inspections. I'm currently reviewing my caseload of
records so | will soon be reaching out to you Kika to review your submitted forms. While
this is occuring, we also have a team of DCR staff that will be reviewing Equity Share
documents. Once the inspection is deemed "passing" and the Equity Share documents
are deemed complete, DCR will then issue Local Authorization letters so that folks may
begin applying to the State. Post-inspection, we will also continue to work with applicants
to ensure that they have other documents on record, if they have not already submitted.

| hope I've answered your questions and addressed your concerns. As mentioned, please
do not hesitate to contact me further.

On Mon, Dec 21, 2020 at 10:58 AM Kika Keith <lifedevelopmentgroup@gmail.com>
wrote:

JANUARY 4, 2021 | made another request to the Office of Finance and DCR, for an
invoice for my Modification Request based on earlier correspondence from the DCR
analyst that invoices would be generated in JANUARY.

Kika Kieth 1/4/21
W To: financeCSD Cc: DCR, Kika >

Hi Sheryl-
Has the DCR sent over my invoice yet?
Also, | applied for an alarm permit, | haven't received any correspondence on that permit

application. Could you please confirm.

On Jan 4, 2021, at 11:58 AM, financeCSD Appt <finance.csd.appt@Iacity.org> wrote:

See More <h

Kika Kieth
W To: Mariss:

Hi Marissa-

| just received an email from Office of Finance, are my invoices ready so | can make
payment?

Begin forwarded message:

See More CQ



JANUARY 4, 2021 After a month of requesting to pay my Application Modification invoice
as informed by the DCR-posted workflows; the analyst notified me that the invoice
process was “MISLEADING.” The Analyst stated that there was NOT an established
process for payment of Modification invoice, and it would be established in JANUARY.

Marissa Garcia 1/4/21
W To: Kika Kieth

Hello Kika,

When applicants log into their Accela accounts and view their application records (as you
have done so with LA-C-20-001566-APP-PREAPP and LA-C-20-000050-MOD), they
see a fee amount with a corresponding invoice number. Those are automatic and
unfortunately, somewhat misleading.

The fee amount will be the fee reflected on your upcoming invoice(s) and once paid, that
outstanding fee amount will go back to $0 balance due. I'm particularly not a fan of the
invoice number because it misleads one to think that there is in fact an invoice but please

know that at this time, there is not. \

DCR has still not yet generated new invoices for applicants. I've been told that we
anticipate doing so sometime this month of January. We are currently establishing a new
payment process with the Office of Finance for applicants (given that we now only have
downtown LA City Hall location available to us). Once that is finalized, we will

communicate payment instructions and corresponding invoices to folks.

On Mon, Jan 4, 2021 at 12:20 PM Kika Kieth <kika@lifedevelopmentgroup.org> wrote:
Hi Marissa-

los Cannabis Regulation Support Public Counter Unit (CRSPCU)

Sincerely,
Marissa Garcia

financeCSD Appt 1/4/21
W To: Kika Kieth

Hello Kika,

We have no access to the DCR portal information, please follow up with them. In regards
to the alarm permit, please allow 6-8 weeks for it to arrive.

Thank you
Sheryl

On Mon, Jan 4, 2021 at 12:18 PM Kika Kieth <kika@lifedevelopmentgroup.org> wrote:
Hi Sheryl-




JANUARY 8. 2021 After receiving an email from DCR notifying applicants of newly
established procedures as of 1/4/21, | followed outlined instructions and made another
request to make payment for my Application Modification request to the Office of
Finance.

Kika Keith
W To: financeCSD Cc: Kika Bcc: lisalove2425@gmail.co
Hi Sheryl-

The DCR notified me today that their procedures changed for making appointments to pay
invoices with your Office. Please let me know earliest available appointment to remit payment
and e-billing option.

INVOICE # 4947

Hakika Keith-Sturgis aka Good Times Crenshaw aka Perfect Union Crenshaw
4233 Crenshaw Blvd Los Angeles, CA 90008

LA-C-20-000050-MOD

AMOUNT: $542.00

INVOICE # 5080

Hakika Keith-Sturgis aka Gorilla Rx

219 W 7th Street, Basement Los Angeles, CA 90014
LA-C-20-001566-APP-PREAPP

AMOUNT: $597.00

Blessings,
Hakika Keith-Sturgis
323-439-6760

LA-C-19-310144-R-APP

To all Applicants and Licensees:

Due to the ongoing COVID-19 pandemic, the Office of Finance (Finance) is experiencing
reduced capacity and office closures. As such, DCR is changing its invoice policy to ensure that
Applicants have sufficient time to pay. This policy will be in place only while the Office of
Finance is experiencing capacity issues due to the pandemic or related capacity reductions.

Therefore, effective January 4, 2021, DCR will be issuing invoices to all persons only after
a payment appointment has been scheduled and confirmed with the Office of Finance.
Therefore, Applicants / Licensees must schedule a payment appointment with the Office
of Finance in advance of receiving an invoice. After DCR has been informed of the
appointment, DCR will issue an invoice.

Effective January 4, 2021, the invoice issuance process will be as follows:

1. Applicant/Licensee submits an application or request requiring payment via DCR’s
Licensing Portal, such as a Pre-Application, Temporary Approval Application, Public
Convenience or Necessity (PCN) request, or modification request.

2. On a weekly basis, DCR notifies Finance which specific applications or requests are
eligible to schedule a payment appointment.

3. DCR emails the Applicant/Licensee to inform them that the Applicant/Licensee must
request a payment appointment with Finance.

4. Finance confirms a payment appointment has been scheduled with both the Applicant/
Licensee and DCR.

5. DCR issues an invoice to the Applicant/Licensee. The invoice due date will fall on or after
the scheduled appointment date.

6. Applicant/Licensee pays the invoice at the scheduled appointment.

Please note that all Applications and requests are not deemed filed and will not be processed
until all required documents and information are received and the associated fees are paid.
(E.g., Los Angeles Municipal Code §§ (LAMC) 104.03(a), 104.03(e).)

Further, please note that failure to schedule or appear at an appointment with Finance may
constitute an abandonment of an Application or request. (LAMC § 104.03(b).) In certain
circumstances, requests may be submitted again, starting again at step 1 listed above.

Finally, please note that a balance due in DCR’s Licensing Portal does not mean an invoice has
been issued.

Kind regards,

Department of Cannabis Regulation



FEBRUARY 7. 2021 70-Days after my initial request for an invoice for my Application
Modification Request, | emailed Jason Killeen a detailed inquiry.

Kika Keith 2[7]21
& To: DCR, jason.killeen®@lacity.org Cc: Kika, Marissa & 3 more... >

Good Afternoon Marissa and Jason-

I am humbly requesting immediate review of my Application Modification Request. As
you both know, | have been leasing a compliant property since 2018, in my community. |
have followed each procedure required by Sec.104.20 since the inception of the
regulation. | have completed each step with respect to the growing pains of these newly
formed policies. | have submitted multiple documents to ensure all modifications were
completed accurately to meet both local and state requirements. Please note, | am not
backed by a Multi-state operator, | am a longstanding South Central Los Angeles resident
who is seeking licensing as a pathway to self-sufficiency for me and my children and an
opportunity to reinvest in my community.

This afternoon, | emailed and uploaded all additional requested forms (notarized and
executed) to my Accela account. Please let me know if there is anything else that | can do
to assist in expediting this process so we can submit our state application.

Blessings,

Kika Keith-Sturgis

LA-C-19-310144-R-APP

On Feb 3, 2021, at 3:50 PM, DCR Licensing <dcrlicensing@lacity.org> wrote:

See More CQ

DCR Licensing 2/9/21
W To: Kika Cc: Jason, Kika, Marissa, normanyousif11@gmail.comn ames & Bz 2

Re: REQUIRED DOCUMENTS FOR TEMPORARY APPROVAL POST-
INSPECTION: LA-C-19-310144-R-APP

Hi Kika,

| acknowledge that you have been extremely diligent in following every requirement
we've asked of you. | thank you for that.

DCR will very soon be sending you an email, giving you the "green light" to proceed with
scheduling a payment appointment with the Office of Finance. Due to the high volume of
businesses that need to pay fees and our limited resources with the City Hall Office of
Finance location solely available, applicants will be notified when appointment

times are made available. Once you have scheduled an appointment and DCR confirms
the appointment with the Office of Finance, we will generate the invoice associated with

your Modification Fee.

The Modification Request is not officially before the department until the invoice is paid.
We are gearing up for Modification Fees to be paid so that we may begin processing.
While | do not have a timeframe for when this will at last be finalized, | can confirm with
you that you are eligible to schedule a payment appointment (even though we have not
yet sent you an email). If you would like to contact the Office of Finance to initiate the
payment appointment process, you may do so by emailing them

at finance.csd.appt®@lacity.org with your request. Let them know how you intend to pay
the $542 fee (cash, check, money orders, or credit card).

Kind regards,

@ cirv or Los Anaetes ograrmentop  LICENSing Team

Department of Cannabis Regulation
CANNABIS  ciyof Los Angetes
REGULATION  213-978-0738




FEBRUARY 2021 (120-Days after | submitted my modification request), | received a notice
to pay invoice to review my modification request from the DCR. | paid the invoice to the
Office of Finance, FEBRUARY 11, 2021.

/162021 - 10:26 AM

Marissa Garcia
& To:kika Co: Jason, DCR, Lisa, Norman, Ja

CANNABIS
REGULATION

221 N. Figueroa Street, Suite 1245
Los Angeles CA, 90012

Hello Kika,

The Office of Finance is aware of your DCR application record LA-C-19-310144-R-APP
being eligible for payment appointment scheduling. They likely did not recognize the

modification record LA-C-20-000050-MOD you provided, associated with this ** APPLICATION MODIFICATION REQUEST INVOICE **
application. | am confirming that yes, you may proceed to schedule an appointment Invoice Date: Z/x;/zuzx SIRCE 0003213359-0001-5
for paying this $542 Madification Fee for LA-C-19-310144-R-APP. | have copied the Amount Due: $542.00 Legal Business Name: Perfect Union Crenshaw LLC
Office of Finance on this email and they also are aware of your eligibility based on DCR's l’.‘i‘iﬁii&““‘ L 2/26/2021 Doing Business As:
and OOF's shared records. Record Number: LA-C-19-310144-R-APP Premises Address: 4233 S CRENSHAW BLVD, #A,
LOS ANGELES, CA 90008

With regards to the $597 fee associated with LA-C-20-001566-APP-PREAPP, allow me i T e oo Ao
to investigate this one further. I'll try to respond back to you by the end of day. If you'd - Caneati Tiomse BiaHon Foe il 08
like to proceed in making the request with the Office of Finance to schedule your
payment appointment for the $542 fee you may, but | understand that you'd probably pa— - —
want to pay both invoices on the same day.

. 10 caendar doy thetenth da
If you would like to contact the Office of Finance to initiate the payment appointment . L. be accepted.
process, you may email them at finance.csd.appt@lacity.org with your request. Let them d . rryerars f d

know how you intend to pay the $542 fee (cash, check, money orders, or credit card).

Please remit this invoice with payment, Thank you.

On Wed, Feb 10, 2021 at 9:33 AM Kika Kieth <kika@lifedevelopmentgroup.org> wrote: Please Make Payment To:
City of Los Angeles

Good Morning- Office of Finance

S ted Content City Hall

Application Modification 200 N. Spring Street, #101

I
Los Angeles, CA 90012

Payment Eligibility
2/111/21 Paid Invoice
Application
Modification
= 2/10/21

Sincerely,
Marissa Garcia
“| v oF Los ANGeLEs DEPARTMENTOF  Marlssa Garela
Management Assistant
Licensing
CANNABIS
Department of Gannabis Reguiation
REGULATION 2 nrgueast sute 1245 Los Angeies, CA 60012
T. 210 §78.0738




FEBRUARY 16, 2021 | provided DCR receipt of payment of invoice for Application
Modification Request.

2 Kika Kieth 2/16/21
W To: Mariss ) Gika >

Good Morning-

Here is the receipt for the Application Modification Request paid today to the Office of
Finance. | would greatly appreciate an expedited review of my documents submitted in
order to proceed with my State application filing.

Blessings,
Kika
LA-C-19-310144-R-APP

pdf

A

80+ Days after submitting my Application Modification Request, the DCR formally
acknowledged my application. Still NO PROCESSING yet.

Marissa Garcia 2/16/21
W To: Kika Cc: Jason, DCR, Norman, Lisa, James, Kika

Re: App Modification Invoice LA-C-19-310144-R-APP

Hello Kika,
Thank you for informing us. | hope to have your other record, LA-C-20-001566-APP-
PREAPP, reconciled soon so that you may proceed with payment appointment for that

respective invoice.

Now that your modification request is formally before the department, we will contact

you once we are ready to begin processing the request. We appreciate your continued
patience. Kindly wait for further communication from the department.

On Tue, Feb 16, 2021 at 8:51 AM Kika Kieth <kika@lifedevelopmentgroup.org> wrote:
Good Morning-

Sincerely,
Marissa Garcia

Marissa Garcia
Management Assistant

Licensing

Department of Cannabis Regulation

221 N Figueroa St, Suite 1245 Los Angeles, CA 90012
T: (213) 978-0738



FEBRUARY 24,2021 90+Days | emailed Jason Killeen again expressing my concerns for
the DELAYS in processing my Application Modification request. | referenced the DCR’s
Commission Report acknowledging that | was 1 of 7 out of the 200 Phase 3 Round 1
Applicants to pass all inspections and temporary approval review. | made a specific
request for the process, procedures and staff that was assigned to review my
application. NO RESPONSE RECEIVED.

Kika Kieth
W To: Jasor arisse CR Cc: Nor n, « € 2 i

Greetings Jason-

| am writing to express my concern about the processing time for my modification
request. It has been well over 100 days since | submitted a complete application with all
pertinent supporting documents from the State of California and all Owners of record.

In the Executive Director’s report, February 4th- Cannabis Commission meeting, it was
stated that only 7 of the 200 Phase 3 Round 1 applicants passed the DCR inspection.
Good Times Crenshaw aka Perfect Union Crenshaw was 1 of the 7 that passed the DCR
and LAFD inspection at the time of your report. Per my previous communications with
DCR analysts, | am unable to receive local authorization until my modification is
approved. Immediately upon notification of eligibility to pay modification invoice from the
DCR on February 11th, | schedule next available appointment with the Office of Finance
and made $542 payment (Invoice 5480) on February 16th. | have followed all required
processes and procedures required by LAMC Sec.104.20.

| am requesting a detailed explanation for the DCR's administrative delays in reviewing
my application. Which analyst is responsible for the review of my temporary approval
documents? Who is responsible for the review of my application modification request?
Who is responsible for the review of my Equity Share documents? Please provide dates
of initial review of each section.

These delays are creating grave financial hardships to me and my family. | am a single
mother who has worked diligently to make business decisions to maintain possession of
a $12K per month empty retail property in my community for close to 3 years.

Now, | humbly request you expedite the processing/review of my application for local
authorization. | am prepared to submit my state application and apply pressure for
expedited review through their Cannabis Equity Unit as well |, so | can open the doors to
my community. With the nearest compliant storefront over 1.5 miles, it is a public
necessity for my essential business to serve the health needs of my neighborhood.

I have presented our Storefront Model and have received the support of Empowerment
Congress West Neighborhood Council, Park Mesa Neighborhood Council, the South Los
Angeles Alliance of Neighborhood and H.O.P.E. Thank you for your swift consideration.

Blessings,

Kika

See attached verification of Police Alarm Permit for Good Times Crenshaw aka Perfect
Union Crenshaw (LA-C-19-310144-R-APP) located at 4233 Crenshaw Blvd.



MARCH 14, 2021 3rd Attempt to email Jason Killeen and Cat Packer after waiting 18-days
with NO RESPONSE from Jason Killeen.

=

M Kika Keith 3/14/21
To: cat.packer@lacity.org Cc: Jason, Marissa, DCR, Norman, James, Lisa & 2 more... >

Greetings Cat and Jason-

Please see my 3rd email sent on 2/24/21 below, regarding my Application Modification
review that is holding up my letter for local authorization. | have not received a response
back and it has been 18 days since | sent this email. It has been 39 days since |
passed my DCR and LAFD inspections.

Once again, | submitted my application modification (LA-C-20-000050-MOD)

request on 10/21/20 with all necessary supporting documents. It has been 144 days
since | submitted. According to the Executive Directors Report on February 4th,
Application Modifications are to take up to 130 days to be reviewed. | need IMMEDIATE
attention and review of my application. | have passed ALL inspections and Temporary
Approval submissions! These delays are causing unnecessary hardships! Please address
immediately.

Thank you for your expeditious response.

Blessings,
Kika

On Feb 24, 2021, at 11:33 PM, Kika Kieth <kika@lifedevelopmentgroup.org> wrote:

See More <h

MARCH 23, 2021 4th Attempt to email Jason Killeen and Cat Packer in 30-days with NO
RESPONSE

73 Kika Keith 3/23/21
To: cat.packe ity.org Cc: Jason, Maris DCR, Norman, James, Lisa, Kika >

Re: IMMEDIATE ATTENTION REQUIRED- LA-C-19-310144-R-APP

Good Morning!
This is my 4th email, in the past month and | have not had a response back.

On Mar 14, 2021, at 9:14 PM, Kika Keith <lifedevelopmentgroup@gmail.com> wrote:

Greetings Cat and Jason-

Please see my 3rd email sent on 2/24/21 below, regarding my Application Modification
review that is holding up my letter for local authorization. | have not received a response
back and it has been 18 days since | sent this email. It has been 39 days since |
passed my DCR and LAFD inspections.

Once again, | submitted my application modification (LA-C-20-000050-MOD)

request on 10/21/20 with all necessary supporting documents. It has been 144 days
since | submitted. According to the Executive Directors Report on February 4th,
Application Modifications are to take up to 130 days to be reviewed. | need
IMMEDIATE attention and review of my application. | have passed ALL inspections and
Temporary Approval submissions! These delays are causing unnecessary hardships!
Please address immediately.

Thank you for your expeditious response.

Blessings,
Kika




MARCH 25, 2021 5th Attempt- Emailed DCR Analyst after NO RESPONSE from Jason
Killeen or Cat Packer.

) Kika Keith 3/25/21
W To: Marissa Garcia >

Good Morning Marissa-

I have sent multiple emails with no response to the entire team. | am humbly requesting
an expeditious review of my application modification.

Blessings,

Kika

A

My DCR Analyst finally responded, apologized for the delay and informed me the DCR
has a minimum of 120-days to review my Application Modification beginning 2/17/21. As
of 3/25, my application was submitted in November 2020, over 120-DAYS already.

Marissa Garcia 3/25/21
To: Kika Keith >

Good evening Kika,
| apologize for the delay in response. | understand that in order to be granted your Local

Compliance Underway Letter, your Application Modification Requests must first be
processed and effectuated. DCR anticipates the initial review of an applicant's

modification request to take a minimum of 120 days. Please note that this process does
not begin until an application is filed which begins when the application is submitted and
related invoices paid. Your modification request was deemed filed on 2/17/2021. I'm sorry
that | cannot provide you with better news but that is currently the status of yo
application at this time.

On Thu, Mar 25, 2021 at 7:25 AM Kika Keith <lifedevelopmentgroup@gmail.com> wrote:
Good Morning Marissa-

I have sent multiple emails with no response to the entire team. | am humbly requesting
an expeditious review of my application modification.

Blessings,

Kika

Sincerely,
Marissa Garcia

Marissa Garcia

Management Assistant

Licensing

Department of Cannabis Regulation

221 N Figueroa St, Suite 1245 Los Angeles, CA 90012
T: (213) 978-0738

See More <:Q



APRIL 11, 2021 Checked on status of Application Modification after waiting over 130-days
since applying.

) Kika Keith 4/1/21
@ To: Marissa, DCR >

Good Evening-

| am checking on the status of my Application Modification. After listening to the most
recent Commission Meeting, Jason Killeen stated that payment is required for each
modification request. | only received one invoice for my modification request. My cover
sheet list ownership structure and legal entity Name change, should | have received two
invoices to pay for each requested modification? Please advise

On Mar 25, 2021, at 8:32 PM, Marissa Garcia <marissa.garcia@lacity.org> wrote:

See More <}Q

APRIL 28, 2021 Emailed ANOTHER request for status of my Application Modification.

&va Kika Keith 4/28/21
W To: DCR Cc: Marissa, Jason >

Good Morning Marissa!

Are there any updates on the status of my application modification? | am unable to plan
my business rollout, hiring, etc., without having a clue about the timing of review of my
modifications. Please provide some type of timeline.

Thanks,

Kika

On Apr 12, 2021, at 5:11 PM, DCR Licensing <dcrlicensing@lacity.org> wrote:

See More <,IQ



APRIL 29. 2021 DCR still cannot provide any status report of my Application Modification
request- 145+ Days

) Marissa Garcia 42921
W@ To: Kika Cc: DCR, Jasc

Good Morning Kika,

At this moment, | do not have a good sense of when exactly your specific modification
requests will be processed. An update will be provided when we have one.

On Wed, Apr 28, 2021 at 6:26 AM Kika Keith <lifedevelopmentgroup@gmail.com>
wrote:

221 N Figueroa St, Suite 1245 Los Angeles, CA 90012

Department of Cannabis Regulation
T: (213) 978-0738

Sincerely,
Marissa Garcia

See More <,IQ

CITY OF LOS ANGELES DEPARTMENT OF " Marissa Garcia
Management Assistant
ANNABIS oo S neusion

221 N Figueroa St, Suite 1245 Los Angeles, CA 90012
REGULATION & nuissagacizotiyoq

MAY 19, 2021 DCR still has not provided any status report of my Application Modification
request- 165+ Days

Kika Keith 5/19/21
W To: Marissa Cc: DCR, Jason, Kika >

Hello Marissa and Jason-

It's been another month, please provide me an update on the status of my application
modification. As a reminder, my application modification was submitted in October of
2020, | was approved for local compliance underway in February 2021 but was not able
to move forward due to the need for an approved modification of my business name and
owners. | received my invoice from the DCR in February and paid it in 3 days.

Iam in need of a detailed status update for my application modification so that | can
properly prepare and budget based on status report.

Thank you for your immediate attention.

Blessings,

Kika

On Apr 29, 2021, at 8:55 AM, Marissa Garcia <marissa.garcia@lacity.org> wrote:

See More <:Q

As of JUNE 1ST, THE DCR HAS TAKEN 109 DAYS TO REVIEW MY APPLICATION
MODIFICATION REQUEST AND OVER 230 DAYS FROM THE DAY OF APPLICATION
MODIFICATION SUBMISSION TO THE DCR VIA ACCELLA.



TEMPORARY APPROVAL PROCESS BACKGROUND

Application Invoice Receipt 9/30/20

September 2020, | paid $9075 Application fee for Phase 3 Retail Storefront located at 4233
Crenshaw Blvd.

913012020 - 4:45 PM

sl_'_A_lﬂ

CITY OF LOS ANGELES DEPARTMENT OF

CANNABIS
REGULATION

221 N. Figueroa Street, Suite 1245
Los Angeles CA, 90012

Updated - Phase 3 Retail Round 1 Las Angeles Municipal Code Section 104.06.01(b)(7)

Social Equity Individual  Hakika Keith-Sturgis ACA Reference Contact ID 317258518

Applicant: Mumber:

Invoice Date: Tuesday, September 22, 2020  BYRC #:

Amount Due: $9,075.00 Legal Business Name: Perfect Union Crenshaw LLC
Void if not Paid by: Friday, October 2, 2020 Doing Business As:

Record Number: LA-C-19-310144-R-APP Premises Address: 4233 Crenshaw ILVD, #4, LOS

'3,
ANGELES, CA 90001
Medical Cannabis Activities

Adult-Uss Cannabls Activities:

Medical Relai (4010} Adub-Use Retail (J020)

Inw Fes Details Fes Code Fau Amount
3634 Cannabis Phase 3 Retail Storefront Application Fee J301 8,058.00
3634 Fire Cannabis inspection Fes F100 1016.00

* This invoice is only vald urit! Friday, Octaber 2, 2020. Application fees must be paid within ten days of the Invoice Date.
* All unpaid Applications will be deemed abandoned after the tenth day In compllance with the Los Angeles Municipal Code.

* ifthe Appicant does not have an existing Business Tax Sesumcn Caths (BTRC), thon a compieted Business Tax Apglisation m
‘submitied with payment. Al the request of the Social Eqy t, DCR wil pr Irvoics naming the Legal a..m..n: Entity
sssocated wit e arigina) Appication. A BTRC must be registersd to e SociatEqty Indidual Applcant s ne Loge Buine’s
Entity identified in the siginal Application. Click harg for more informalion regarding registering for a BTRC.

* Payments by check, money order and credit card can ba made at any open Offica of Finance locaticn. Malled payments will not be sccepted.

« Pleasa note mxmeon of Finance has hmwad hours and requ over $1,000. A
at the City Hal must be requ acg) by Friday, Seplomber 25, 2020. Failure o request an
appointment w Fiday, Seplember 25, 2020 coes nt roeve the Mp&:anl from ensuring payment i made on or befors Friday, Getober 2, 2020.

« Payment of Application fees does not guarantse licensure. Application fees are nonwrefundable.
* Once your Application fees are paid, DCR will updats your Accela record status to "Awalting Data Entry”.

Please remit this Involce with payment, Thank you.

Phase 3 Round 1 Retail

e Application Paid Invoice
Office of Finance 9/30/20

Vian Nuys Civic Center Branch
6262 Van Nuys Boulevard, #110
Van Nuys, CA 91401



Temporary Approval Application Approved 12/31/20
December 2020, the DCR approved my Temporary Approval Application, granting me
authority to move forward with Virtual Inspection.

From: DCR Licensing
W To: Kika Keith
Cc: Marissa Garcia

Dear Kika,

Your application has met the requirements to qualify for a virtual inspection. Please
review the inspection checklist to anticipate what we will be looking for and visit
this page to learn more information regarding the virtual inspection process.

When you are ready, please be sure to reply to this email with your inspection
availability by providing at least three dates (Mon-Thurs) and times (between 10:00
AM - 2:00 PM)

Congratulations on your progress Kika. May you have a blessed and safe New Year's Eve!

Kind regards,

carv o Los ancruss osamemror | LiCENSING Team Temporary Application Approval
Department of Cannabis Regulation
@ CANNABIS City of Los Angeles 12/31/20
REGULATION  213-978-0738

QA

PASSED DCR & LAFD INSPECTIONS 2/3/21
February 2021, | passed both the DCR and LAFD inspections. Provided all additionally
requested documentation by 2/6/2020.

DCR Licensing 213/2
W To: K Cc: Marissa, nol ! f11@gr o mes, Ii A\
Dear Kika,

Congratulations on passing both your Phase 3 Retail Round 1 (P3RR1) DCR Inspection
and LADF Inspection! As previously mentioned, DCR continues to review your Equity
Share documents to determine completeness so that we may issue you your “Local
Compliance Underway" letter however we must also process your Modification Request.
While that occurs, I'll be requesting further documents needed for Temporary Approval
review:

© Temporary Approval Attestation (LIC-FORN 4010)

Security Plan BCC Form *although you previously submitted a security plan with
your initial application submission from Sept 2019, kindly resubmit using the
specified form

Social Equity Program - Owner Compliance Attestation (LIC-FORM 6001) ‘you previously submitted this

on LIC-4011-FORM; | apologize but the form has since been updated so we'l need all owners o fill out the

revised 6001 form

Certificate of Occupancy from Dept. of Building & Safety */m aware from our previous emails that you're

working your hardest at obtaining this.

Please "reply all" to this email, to ensure that | am copied on the correspondence. Let
me know if you have any questions or concerns, or simply to let me know once you have
uploaded all documents to the DCR Application Portal. This way, | will know to review the
documents.
Passed DCR Inspection
Thank you Kika! Great progress thus far. Passed LADF Inspection
2/3/21

Kind regards,

P Tr—
CANNABIS iulemgues

REGULATION 213760738




Receipt of Additional Temporary Approval Review Documents Requested

Temporary Approval Attestation Form 4010

From: Kika Keith
To: DCR Licensing > Kika Keith > Marissa Garcia
February 6, 2021 at 7:22 PM

LA-C-19-310144-R-APP Form 4010 H.Keith-Sturgis

Per your request see attached notarized Form 4010.

Blessings,
Kika
LA-C-19-310144-R-APP

Receipt of Additional Docs
- Temporary Approval Attestation
Sent with Genius Scan for iOS. {Eikseith Sturgis)

2/6/21
https://dl.tglapp.com/genius-scan

pdf

Form 4010...Sturgis.pdf
2 MB

Security Plan Form BCC-LIC-018

From: Kika Keith

To: DCR Licensing > Kika Keith > Marissa Garcia
Cc: Kika Keith

Bcc: james@lifedevelopmentgroup.org

February 7, 2021 at 3:28 PM

LA-C-19-310144-R-APP BCC LIC-018 Security Plan

Please see attached form BCC LIC-018 Security Plan, per your request.
Blessings,

Kika
LA-C-19-310144-R-APP Receipt of Additional Docs
Form BCC LIC-018
2/7/21

pdf

State Retail...ity 2.0).pdf
2.3 MB

Temporary Approval Attestation

License/Application No. LA-C-19-310144-R-APP

Iattest that the information provided in this Temporary Approval Attestation Form is true,
correct, and complete as of the date of my signature below. I have the authority to make the
attestations contained within this form on behalf of the Applicant Entity identified above. I

that ission of false or misleading i ion o the failure to disclose
material facts may result in denial of the application.

Ha gih Sturgis Owner
T T S—

Print Name Title

Reviv en- vogs &ldl2|

Signature " Date

Temporary Approval

Attestation
Form 4010
(H.Keith-Sturgis) NOTARY ACKNOWLEDGMENT
2/6/21

Anotary public or other officer is certil i ity of the individual
who signed the document to which this certificate is attached, and not the truthfulness, accuracy,
or validity of that document

on_2|4|202) beforeme“i{l\mmﬂﬂm[msannamc and title of the

officer) personally appeared @Y \V.O, hnrg\‘s

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under penalty of perjury under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Signature (Seal) ‘ MYURETT CASTRO i
Notary Public - Cafornia 3
Lox Angeles Courty £
Commision # 2252659
uy Comm. Expires Aug 4, 2022

b. How the applicant will ensure the alarm system remains operational, including the frequency of
maintenance checks by the alarm company.

the y provider that will noiy Manager,or
horized assignee, Ifunavailable, law enfo be contacted. The General Manager

tested bi-annually, o s recommended by the security contrator

. A description of the alarm system features, including whether it has motion detection sensors inside
the premises.

I pa will be lable

Once p

y lerts 0 allpa nager
willbe responsible for are in proper working order, and the system willbe
tested bi-annually, o s recommended by the security contractor

d. A description of how an alarm will be responded to, including whether law enforcement personnel will
be nolifed.

y provider that or
Upon request

y p
Ihorized assignee I unavailable,
 alarm sy

regulatory body

€. A description of how licensees will be sharing the alarm system with other licensees (when sharing
services at the same location), f applicable.

NOT APPLICABLE

Date Signed

1212021

Security Plan
Form BCC-LIC-018
2/4/21

BCC-LIC-018 (New 1018) Page 50f5



Receipt of Additional Temporary Approval Review Documents Requested (cont.)

Owner Compliance Attestation Form 6001

Kika Kieth
To: DCR, Kika, Marissa >

LA-C-19-310144-R-APP SEP-6001 H.Keith-Sturgis

Per your request see attached notarized Form SEP-6001 H.Keith-Sturgis.

Blessings,

Kika Receipt of Additional Required Docs
Form 6001

LA-C-19-310144-R-APP 2/6/21

pdf

Form SEP-..Sturgis.pdf
12MB

From: Kika Kieth

To: DCR Licensing > Kika Keith > Marissa Garcia
Cc: Kika Keith

February 7, 2021 at 11:04 AM

LA-C-19-310144-R-APP FORM 6001- Norman Yousif

Per your request, see attached Form 6001 for Owner, Norman Yousif.

Blessings,
Kika
LA-C-19-310144-R-APP

Receipt of Requested Docs
Owner Compliance Attestation

Form 6001
pdf 2/7/21

2021-02-07 10-26.pdf
1.1MB

Application/License No. LA-C.

1 further acknowledge and understand that DCR's review of business documents for Social
Equity Applicants and the Social Equity Program eligibility and compliance is for its licensing
purposes only and it shall pot constitute or be construed to be any official form of certification
and/or legal proclamation concerning the Owners, third parties, and/or their rights between and
amongst each other.

1 declare under the penalty of perjury under the laws of the State of California that the information
presented in this form and it attachments are true and correct o the best of my knowledge. | have

ithin to the property
Avﬁm—_ 1T A N
Hakika Keith Sturgis Owner
Individual's Name Title

Name of Owner Entity (if applicable)
Form 6001 Ownership Attestation (Hakika Sturgis)
o 214121

NOTARY ACKNOWLEDGMENT

A notary public or other officer completing this certificate verifies only the identity of the individual
who signed the document to which this certificate is attached, and not the truthfulness, accuracy, or
validity of that document.

on 3|uf202| _beforeme, C.__(insert name and title of the

officer) personally appeared _Hay¥.d_Sdord)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are

subscribed to the within instrument and 'y the same in
i i and that by 8! on the instrument the

person(s), or the entity upon behalf of which the person(s) acted, executed the instrument

1 certify under penalty of perjury under the laws of the State of California that the foregoing,
paragraph is true and correct.

WITNESS my hand and official seal.

Signature MM(Scan

AT TR
o PGt
o g oy
Conmmion T80
g o s g 4, 202

SEP-6001-FORM (rev. 10.20.2020) PageZor2

T

SEP - Owner Compliance Attestati

Application/License No. [A-C-19.310144 RAPP

1 further acknowledge and understand that DCR's review of business documentsf

Equity Applicants and the Social Equity Program eligibility and compliance is fc e
purposes only and it shallnat constitute or be construed to be any officil form of i,
and/or legal proclamation concerning the Owners, third parties, andor th Wy
ndjolegiprodan i eir rights between and

1 declare under the penalty of perjury under the laws of the State of Cal

A lif
presented in this form and its attachments are true and correct to the pogy Lp - 1 IforMation

best of my knowledge. | have
perty above,
g o 2-5- 202
G arRgents Sgratne =
Norman Yousif Owner
Individual's Name Title

Name of Owner Entity (if applicable) Owner Compliance Attestation

(Norman Yousif)
T

NOTARY ACKNOWLEDGMENT

A

w;‘:‘;gﬂg:';:: :;:lu::n‘:'zwrhcn:\);lenng this certificate verifies only the identity of the individual
which this

validity o that dosument. certificate is attached, and not the truthfulness, accuracy, or

(Rasert name and title of the

on 5,202 beforeme, Mag; Byay Y
officer) personally appeared __\| (17 3

who proved to me on the basis of satisfacto B

subscribed to the within instrus vl s e s s ta st

! tome that he/shé/théy
his/bef /their authorized capacity(gsf, and that by his/hef/heir sighature(s) on th instrument the
person(s)or the entity upon behalf of which the person(s] acted, executed the instrument.

1 certify under penalty of perjury .
under the laws of th t the foregoing
paragraph is true and correct. Pt L

WITNESS my hand and official seal. co»m ;‘;:‘95”5 L
s Notay Pubic - Calfornia 3




Receipt of Additional Temporary Approval Review Documents Requested (cont.)

Certificate of Occupancy

@ From: DCR Licensing
W To: Kika Kieth
Cc: Marissa Garcia » Kika Keith » Norman Yousif » Jason Killeen

ey

13 9 5 AM
n o, LU,

Re: LA-C-19-310144-R-APP Certificate of Occupancy 4233
Crenshaw

Hello Kika,

Thank you kindly. The Certificate of Occupancy has been received and I've updated your
Accela record with the document as well.

Kind regards, Receipt of Certificate of Insurance

@ amvoros sass ozt o Licensing Team 3/3/21

Department of Cannabis Regulation
CANNABIS  ciy ofLos Angeles
REGULATION  213-978-0738




	CIS - CF 14-0366-S5 Expedited Processing.pdf
	RE: Council File No. 14-0366-S5 – Expedited Cannabis Social Equity Processing


