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 Pfeiffer Partners Architects, Inc. 

 Rios Clementi Hale Studios 

 RoTo Architects Inc 

 Sparano + Mooney Architecture, Inc. 

 Studio Pali Fekete: architects 

 Tetra-IBI Group Architecture Planning 
 
4.  Notify the BOE, Architectural Division, Mahmood Karimzadeh, (213) 485-4282, when 

the contracts are ready to be executed by the Board; whereupon, five original copies of 
each of the contracts will be delivered to the Executive Officer of the Board for signature. 

 
5. Upon execution, request the City Clerk to attest and certify the five original copies of the 

personal services contracts. The City Clerk and the Board will each retain one original 
copy and three original copies are to be returned to the BOE, Mahmood Karimzadeh. 

 
6. Request that the Board randomly select the names of the PQOC consultants to 

create the initial PQOC Architectural and Related Professional Services Consultants 
List for use in future assignments of work. 

 
7. Upon execution of  the new PQOC Architectural and Related Professional Services 

Consultants List, request that the Board authorize the City Engineer to terminate 
consultant contracts from the 2008 PQOC Architectural Consultants List that do not 
have active task order work. 

 
FISCAL IMPACT STATEMENT 
 
Because the proposed contracts are for as-needed services, the Contracts do not have 
any financial impact on the City. The BOE will ensure that adequate funds are available to 
cover the costs for work on a specific project prior to requesting proposals from the firms. 
 
TRANSMITTALS 
 
1. Copy of the BOE and Bureau of Contract Administration Joint Report No. 4, adopted 

on December 19, 2012, authorizing advertisement of the RFQ. 
 
2. Copy of the RFQ entitled “Request for Qualifications (RFQ) PQOC Architectural and 

Related Professional Services Consultants List for Various City of Los Angeles Projects.” 
 
3. List of firms responding to the RFQ. 
 
4. Copy of the Statement of Qualifications (SOQ) as submitted by each firm selected 

for the PQOC Architectural and Related Professional Services Consultants List. 
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  5. Master copy of the proposed personal services contract between the City and the 

selected firms. 
 
  6.  Copy of the Master RFQ/RFP Contract Checklist, Items 11-14 completed. 
 
  7.  Copy of the Personal Services Contracting Process Checklist, Items 7-9 completed. 
 
  8.  Copy of letter dated August 28, 2013, from the City of Los Angeles to Mr. Gregory 

W. Coles of Frank R. Webb Architects, Inc. 
 
  9.  Copy of letter dated August 28, 2013, from the City of Los Angeles to Mr. Austin 

Kelly of XTEN Architecture. 
 
10.  Copy of email and attachments dated September 16, 2013, from Yllania Francis of 

Frank R. Webb Architects to the City of Los Angeles. 
 
11.  Copy of email and attachment dated September 23, 2013, from Yllania Francis of 

Frank R. Webb Architects to the City of Los Angeles. 
 
12.  Copy of email and attachments dated September 16, 2013, from Austin Kelly of 

XTEN Architecture to the City of Los Angeles. 
 

13. List of Potential MBE/WBE/SBE/EBE/DVBE/OBE subconsultants submitted by each 
firm selected for the PQOC Architectural and Related Professional Services 
Consultants List. 

 
DISCUSSION 
 
Background 
 

On December 19, 2012, the Board authorized the City Engineer to advertise and issue an 
RFQ to provide architectural and related professional services, on a pre-qualified, as needed 
basis (Transmittals No. 1 and 2). The City Engineer was also authorized to negotiate a 
personal services Contract with each of the selected consultant firms. 
 
A Notice to Advertise the RFQ was placed in newspapers, with marketing and 
Architectural/Engineering associations, and on websites. The RFQ and its attachments 
were uploaded to the Mayor’s Los Angeles Business Assistance Virtual Network (LA 
BAVN) website, where respondents were able to download the RFQ and attachments. 
 
A total of 642 consultants downloaded the RFQ from the LA BAVN website, with 69 
consultants submitting their SOQs on February 13, 2013 (Transmittal No. 3). The SOQs 
were rated by a panel from the BOE based on the following criteria: 
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Evaluation Criteria Points
Firm’s Architectural Practice Qualifications, Design Excellence, 
and Prior Achievements 
This includes the firm’s architectural practice as demonstrated by their 
qualifications, design excellence, prior experience, approach to work, 
utilization of information technology, and familiarity with architectural 
design and project management services pertaining to the RFQ’s 
Scope of Work.   30 Points
Qualifications and Prior Achievements of the Related Professional 
Disciplines 
This includes the qualifications, prior experience, and approach to work 
of the related professional disciplines, particularly the engineering 
(structural, mechanical, and electrical) and landscape architectural 
disciplines, as they pertain to the RFQ’s Scope of Work section.   20 Points
Professional Qualifications and Prior Experience of Key 
Personnel of Prime Consultant and Major Subconsultants 
This includes the prior experience, qualifications, and licensure of key 
personnel in the prime consultant’s office, and in the offices of the 
major subconsultants. The key personnel criterion is focused on the 
qualifications of the leading team members.   20 Points
Record of Past Performance 
This includes customer satisfaction, quality of work, completion of work 
on time and within budget, change order history, and management 
history. Information provided will be verified by reference checks.   20 Points
Sustainable Design Achievements
This includes experience with resource efficient design and construction, 
including prior experience using the United States Green Building 
Council’s Leadership in Energy and Environmental Design (LEED) rating 
system, the State’s California Green Building Standards Code 
(CALGreen), experience and/or familiarity with the City of Los Angeles’ 
LA Green Building Code, the City’s Low Impact Development ordinance, 
and other sustainable design practices. 10 Points
Total Evaluation Points 100 Points
Local Business Preference Program (LBPP)
Prime consultants that qualify as a Local Business Enterprise (LBE) 
may be granted eight additional points to their final score such that the 
score awarded to a SOQ submitted by a LBE is increased by 8 percent 
of the total possible evaluation points.    8 Points

LBPP Adjusted Total 108 Points
 
A short list of the most qualified PQOC Architectural and Professional Related Consultants 
was developed based on an evaluation of their Statements of Qualifications (Transmittal 
No. 4). Staff briefed the Board Commissioners before contract negotiations began. BOE 
staff completed contract negotiations on February 21, 2014 and proposed Contracts were 
drafted (Transmittal No. 5). 
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Compliance with City Policies and with the Board of Public Works’ Policy 
 

The Board’s personal services contracting policies have been followed (Transmittal Nos. 6 
and 7). The selected Consultants are subject to compliance with the following City of Los 
Angeles’ Ordinances and policies: Contractor Responsibility Ordinance, Business Tax 
Registration Certificate; Non-Discrimination, Equal Employment Practices, and Affirmative 
Action; Insurance requirements; Equal Benefits Ordinance; Child Support Obligations 
Ordinance; Americans with Disabilities Act; Service Contractor Worker Retention Ordinance; 
Living Wage Ordinance; Slavery Disclosure Ordinance; Non-Collusion; Municipal Lobbying 
Ordinance; First Source Hiring ordinance; Local Business Preference Program; and Discount 
Terms. The PQOC Consultants will comply with the requirements of the Business Inclusion 
Program for subconsultant outreach. Failure to comply with all requirements will render the 
consultant’s Contract subject to termination pursuant to the conditions therein. 
 
Businesses are encouraged to locate or remain within the City of Los Angeles to preserve 
and enhance the economic base and well-being of the City. According to the Los Angeles 
Residence Information form, Consultants provided the following information: 
 

Consultant Firm 

Total No. of 
Employees

in Firm

No. of Employees 
who are L.A. 
Residents

(%) of Employees 
who are L.A. 
Residents

AC Martin Partners, Inc.   107  53   50%
Brooks + Scarpa, Inc.     12    6   50%
Eric Owen Moss Architects     11    6   55%
Frank R. Webb Arthitects, Inc.    18    5   28%
Gonzalez/Goodale Architects     21    2   10%
Gruen Associates     65  38   58%
Gwynne Pugh Urban Studio       6    6 100%
HMC Architects   264  15     6%
John Friedman/Alice Kimm Architects, 
Inc.     14  11   79%
Lehrer Architects LA Inc     12  10   83%
M. Arthur Gensler Jr. & Associates Inc 3,094 219     7%
Paul Murdoch Architects APC     10   9   90%
Perkins & Will Inc 1,424 56     4%
Pfeiffer Partners Architects, Inc.     40 29   73%
Rios Clementi Hale Studios     60 44   73%
RoTo Architects Inc       6   6 100%
Sparano + Mooney Architecture, Inc.       8   2   25%
Studio Pali Fekete: architects     19 14  74%
Tetra-IBI Group Architecture and 
Planning 3,096  7  < 1%
XTEN Architecture     12 12 100%
 
Local Business Preference Program 
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City Ordinance No. 181910 adopted the Local Business Preference Program. This 
Program is designed to increase local employment and expenditures in the local private 
sector. Businesses that qualified as a Local Business Enterprise (LBE) were granted 8 
additional points to their final score such that the score awarded to a proposal submitted by 
a local business was increased by 8 percent of the total possible evaluation points. The 
preference allowed by the Ordinance for the utilization of local subconsultants could not be 
applied to the evaluation process because actual utilization cannot be pledged until the 
contracts have been executed and task orders are issued for specific work. 
 
For the eighteen firms recommended award of a contract, staff verified that 15 (AC Martin 
Partners, Inc., Brooks + Scarpa, Inc., Gonzalez/Goodale Architects, Gruen Associates, 
Gwynne Pugh Urban Studio, John Friedman/Alice Kimm Architects, Inc., Lehrer Architects 
LA Inc, M. Arthur Gensler Jr. & Associates, Inc, Paul Murdoch Architects APC, Perkins & Will 
Inc, Pfeiffer Partners Architects, Inc., Rios Clementi Hale Studios, RoTo Architects, Sparano 
+ Mooney Architecture, Inc., and Studio Pali Fekete: architects) received the LBPP points. 
Additionally, both Frank R. Webb Architects and XTEN Architecture received LBPP points. 
LBPP points awarded did not impact the rankings that resulted in the short list. 
 
Contractor Responsibility Ordinance 
 

All consultants participating in this program are subject to compliance with the 
requirements specified in the City of Los Angeles’ Contractor Responsibility Ordinance 
No. 173677 (Article 14, Chapter 1, Division 10, L.A.A.C.), failure to comply with all 
requirements specified in the Ordinance may render the consultant’s contract subject to 
termination pursuant to the conditions expressed therein. 
 
Contractor Performance Evaluation 
 

In accordance with Article 13, Chapter 1, Division 10 of the City of Los Angeles 
Administrative Code (L.A.A.C.), the appropriate City personnel responsible for the 
quality control of these personal services contracts shall submit Contractor Performance 
Evaluation Reports to the Bureau of Contract Administration, Special Research & 
Investigation Section upon completion of these contracts. 
 
Notice of Intent to Contract and Charter Section 1022 Determination 
 

The required Notification of Intent to Contract form was submitted to the City 
Administrative Officer (CAO) on January 27, 2011. In compliance with Charter Section 
1022, on July 25, 2011, the CAO determined that it was more feasible to utilize 
consultants to perform this work rather than City employees. 
 
City Attorney Review 
 

All PQOC Architectural and Professional Related Services Consultants signed a personal 
services Contract by February 21, 2014. The proposed contracts have been reviewed 
and approved as to form by the City Attorney’s Office. 
Business Inclusion Program (BIP) 
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On January 12, 2011, the Mayor issued Executive Directive No. 14 which created the 
BIP. This program provides Minority Business Enterprise (MBE), Women Business 
Enterprise (WBE), Small Business Enterprise (SBE), Emerging Business Enterprise 
(EBE), Disabled Veteran Business Enterprise (DVBE), and Other Business Enterprise 
(OBE) firms an equal opportunity to compete for and participate in City contracts. 
Additionally, the BIP requires respondents to perform and document a BIP Outreach via 
the internet utilizing the Los Angeles Business Assistance Virtual Network service. 
 
This RFQ was advertised with anticipated participation levels of 18 percent MBE, 4 
percent WBE, 25 percent SBE, 8 percent EBE, 3 percent DVBE, and with mandatory 
BIP documentation requirements. 
 
Based on a review by the Office of Contract Compliance (OCC), all 18 Consultants 
selected by BOE have met the Business Inclusion Program requirements and have been 
deemed responsive pending compliance with all other City requirements. However, the 
BOE had initially selected twenty firms, but two firms, Frank R. Webb Architects, Inc. and 
XTEN Architecture, did not fulfill the requirements of the BIP outreach program. Upon 
conclusion of the BIP evaluation for both of these consultants, OCC determined that 
neither of them had met the requirement of BIP Indicator No. 6 - Negotiated in Good Faith 
which, in part, requires “An online Summary Sheet organized by work area, listing the 
following: 1) the responses and/or bids received; 2) the name of the subconsultant who 
submitted the bid/quote; 3) a brief reason given for selection/non-selection as a 
subconsultant” and a Schedule A listing the potential subconsultants which they are 
committing themselves to solicit proposals from and utilize on task orders as necessary. 
These subconsultants are to be derived from the results of the BIP outreach and 
negotiation in good faith. Both of these firms were sent notification of this determination on 
August 28, 2013 (Transmittal Nos. 8 and 9). The following is a brief summary of what 
transpired between OCC and these two consultants after the notification was sent on 
August 28, 2013. 
 
Frank R. Webb Architects 
 

OCC exchanged emails with the consultant and provided specific details regarding their non-
negotiation in good faith. Specifically, subconsultants were predominantly “Selected based on 
past work together” while no reason was provided for rejecting 25 interested subconsultants. 
OCC staff further discussed this issue in a meeting prior to the consultant submitting a 
formal response dated September 16, 2013. The formal response stated that 18 of the 
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subconsultants listed on the BIP Summary Sheet “were intended to be included in the 
Schedule A, however time constraints due to technical issues did not allow their inclusion.” 
and several other interested subconsults were rejected because they submitted their 
qualification after the deadline (January 29, 2013) imposed by the consultant. OCC staff 
reviewed and analyzed the formal response and again concluded that the consultant had not 
negotiated in good faith. At issue with this clarification is that while BAVN technical issues 
could have impacted their ability to complete their BAVN Summary Sheet, they would have 
no impact on the listing of potential subcontractors on their Schedule A which had to be 
submitted with their Statement of Qualifications the day before the technical issues occurred. 
Additionally, of the six interested subconsultants that were rejected for having submitted their 
qualifications late, three submitted on or before January 29, 2013 and all six could not be held 
accountable to the consultant’s deadline for submission because they were never notified by 
the consultant of the deadline prior to their submission. Finally, in an email dated September 
23, 2013 (Transmittal No. 11) the consultant submitted a memorandum to OCC staff which 
reiterated some of the issues previously addressed, but did not address the Negotiation in 
Good Faith issues based on the required documentation. 
 
XTEN Architecture 
 

OCC exchanged several emails with the consultant regarding their failure to make any 
modifications to their BIP Summary Sheet prior the deadline of February 14, 2013. Staff 
also met with them on September 12, 2013 to further discuss this issue. Subsequently, 
the consultant sent an email dated September 16, 2013 (Transmittal No. 12) in which they 
submitted both a modified BIP Summary Sheet and Schedule A. However, because “A 
respondent’s failure to utilize the BAVN’s Summary Sheet function will result in their RFQ 
response being deemed non-responsive.” OCC staff is not changing the results of its 
evaluation. 
 
Transmittal No. 13 reflects the lists of potential subconsultants which may be utilized on 
Project Task Orders by the PQOC Architectural and Related Professional Services 
Consultants. Due to the Bureau of Engineering’s urgent need to get this list established, 
the OCC was not given adequate time to verify the subconsultant information (potential 
subconsultant listings and certification status) contained in this report and Transmittal No. 
13. Bureau of Engineering staff issuing the individual Task Orders will be responsible for 
verifying the certification statuses as of the date the Task Order is awarded. 
 
Based on the information provided in this report, staff recommends that the Board find 
Frank R. Webb Architects, Inc. and XTEN Architecture be found nonresponsive for 
failing to pass their respective BIP evaluations and award contracts to the eighteen (18) 
responsive consultants placed on the short list. 
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