Communication from Public

Name: JACQUELINE A PATTERSON
Date Submitted: 03/17/2025 10:49 AM
Council File No: 14-1635-S10

Comments for Public Posting: 1 would like to add my endorsement of the short-term rental
enforcement motion currently before the City Council. I live off
of Benedict Canyon and we are constantly dealing with intrusions
on our quiet comfort with greedy developers, careless drivers and
now short-term rentals and Airbnb's. Please put in place some
type of enforcement that will protect us from the noise and often
careless behavior of short-term occupants. Thank you, Jackie
Patterson



Communication from Public

Name: Benina Stern
Date Submitted: 03/17/2025 11:08 AM
Council File No: 14-1635-S10

Comments for Public Posting: | support these amendments because I am concerned about the
increase in the cost of living as our city enters the 2026 World
Cup and 2028 Olympics. We've already seen RSO's gouge in the
wake of the fires, we need to ensure that LA stays affordable for
all working people in LA.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Jack Suria
03/17/2025 11:09 AM
14-1635-S10

Good afternoon Councilmembers; my name is Jack, I’'m a resident
of Council District 1, and I’'m here to speak in favor of all 13
recommendations to strengthen the Home-Sharing Ordinance
contained in Item 28. The City of LA has faced significant
challenges enforcing the Home-Sharing Ordinance; last year saw
an average of 5,628 non-compliant listings a month, with a peak
of over 8000 listings in June. At the same time, the City only
issued 113 citations in the entire year. The recommendations
before you all would go a long way towards addressing these
concerns; the private right of action would provide an avenue for
residents affected by illegal STRs to seek relief, while the
electronic verification system would prevent these non-compliant
listings from being booked in the first place. The Home-Sharing
Ordinance is one of our most important tools to prevent the
corporatization of our housing by speculators; please vote YES on
these recommendations in order to strengthen enforcement of the
HSO and protect long-term housing in LA.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Marissa Ayala
03/17/2025 11:18 AM
14-1635-S10

Monday March 3rd, 2025 Dear Members of the Los Angeles City
Council ACT-LA writes to you in support of all recommendations
to improve the Los Angeles’ Home-Sharing Ordinance (HSO)
made at the December 4th, 2024 Housing & Homelessness
Committee meeting.1 As the state’s homelessness crisis continues
to worsen and the region looks to rebuild after the devastating
wildfires, the Los Angeles City Council must take necessary steps
to increase enforcement of the HSO and protect housing stock in
Los Angeles through the elimination of illegal short-term rental
operations. ACT-LA is a county-wide coalition of over 40
organizations working on the forefront of economic, racial,
housing, and environmental justice. Our coalition members
represent tenants' rights organizations, affordable housing
developers, workers’ centers, public interest law firms, and
environmental justice advocates, among many others. ACT-LA
helped lead the campaign to pass Measure ULA and is now
focused on implementation of the measure to maximize the
increase of affordable housing supply in Los Angeles. Hosts Use
Numerous Tactics to Evade the HSO. As the City continues to
struggle with enforcement of the HSO, hosts continue to evade the
law by using fraudulent registration numbers or claiming false
exemptions. According to Better Neighbor LA’s analysis of Inside
Airbnb data, in January of 2025 there were 1,233 listings on
Airbnb without valid registration numbers, many of which were
clearly fraudulent. For example, 637 listings have duplicate
registration numbers, and 33 listings have fake registration
numbers. The other 563 listings are either missing a registration
number or listing expired registration numbers.2 Similarly, in
January 2025, at least 275 listings improperly claimed to be
exempt from the HSO. Hosts use these tactics to circumvent the
HSO for their own financial gain, while residents across the City
continue to face on-going housing affordability challenges that
have been exacerbated by the destruction caused by the recent
wildfires. The City must take meaningful steps to improve
enforcement of the HSO to protect existing housing stock for
long-term tenants. The ACT-LA coalition supports all
recommendations made at the December 4th, 2024 Housing and
Homelessness Committee and urges the Los Angeles City Council
to approve this set of recommendations. Included in this set are



two key recommendations that are critical to eradicating illegal
operations, specifically: ? Amending the HSO to include a private
right of action, which would allow those impacted by illegal
short-term rental activity to pursue legal action against both hosts
and platforms. Neighboring cities like Santa Monica and West
Hollywood already have this in place.3 The residents of Los
Angeles should be afforded the same tool to pursue relief from
bad actors, especially as the City continues to struggle with
enforcement. ? Amending the HSO to include an electronic
verification system. This would require platforms to verify a
listing as compliant with the HSO prior to the completion of a
booking transaction. This will help eliminate bad actors, such as
those who make false claims on their listings to circumvent the
HSO. Furthermore, this provision would place greater
responsibility on platforms, rather than the City, to ensure listings
are compliant. Moving forward with all 13 recommendations as
set forth in the Housing and Homelessness Committee to improve
the HSO is an opportunity to take a meaningful step forward to
protect and preserve housing for long-term residents in Los
Angeles by providing residents and the City with additional
enforcement tools. As the impacts of the recent wildfires on the
existing housing crisis are made clearer in the coming months, it is
imperative that the City takes immediate steps to ensure no more
housing units are lost to the illegal short-term rental market. For
these reasons, we encourage the Committee to move forward with
this set of recommendations. Should you have any questions,
please contact Marissa Ayala at mayala@act-la.org. Thank you,
Marissa Ayala, Policy and Advocacy Manager On behalf of the
ACT-LA Coalition



actLA

Housing Jobs & Transit for All

Monday March 3rd, 2025
Dear Members of the Los Angeles City Council

ACT-LA writes to you in support of all reccommendations to improve the Los Angeles’
Home-Sharing Ordinance (HSO) made at the December 4™, 2024 Housing & Homelessness
Committee meeting.! As the state’s homelessness crisis continues to worsen and the region
looks to rebuild after the devastating wildfires, the Los Angeles City Council must take
necessary steps to increase enforcement of the HSO and protect housing stock in Los Angeles
through the elimination of illegal short-term rental operations.

ACT-LA is a county-wide coalition of over 40 organizations working on the forefront of
economic, racial, housing, and environmental justice. Our coalition members represent tenants'
rights organizations, affordable housing developers, workers’ centers, public interest law firms,
and environmental justice advocates, among many others. ACT-LA helped lead the campaign to
pass Measure ULA and is now focused on implementation of the measure to maximise the
increase of affordable housing supply in Los Angeles.

Hosts Use Numerous Tactics to Evade the HSO. As the City continues to struggle with
enforcement of the HSO, hosts continue to evade the law by using fraudulent registration
numbers or claiming false exemptions. According to Better Neighbor LA’s analysis of Inside
Airbnb data, in January of 2025 there were 1,233 listings on Airbnb without valid registration
numbers, many of which were clearly fraudulent. For example, 637 listings have duplicate
registration numbers, and 33 listings have fake registration numbers. The other 563 listings are
either missing a registration number or listing expired registration numbers.? Similarly, in
January 2025, at least 275 listings improperly claimed to be exempt from the HSO. Hosts use
these tactics to circumvent the HSO for their own financial gain, while residents across the City
continue to face on-going housing affordability challenges that have been exacerbated by the
destruction caused by the recent wildfires.

The City must take meaningful steps to improve enforcement of the HSO to protect existing
housing stock for long-term tenants. The ACT-LA coalition supports all recommendations made
at the December 4", 2024 Housing and Homelessness Committee and urges the Los Angeles

1

https://clkrep.lacity.org/onlinedocs/2014/14-1635-S10_misc_HH_12-4-24 pdf
2 Data on file with BNLA, Inside Airbnb: https:/insideairbnb.com/.



City Council to approve this set of recommendations. Included in this set are two key
recommendations that are critical to eradicating illegal operations, specifically:

e Amending the HSO to include a private right of action, which would allow those
impacted by illegal short-term rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West Hollywood already have this
in place.’ The residents of Los Angeles should be afforded the same tool to pursue relief
from bad actors, especially as the City continues to struggle with enforcement.

e Amending the HSO to include an electronic verification system. This would require
platforms to verify a listing as compliant with the HSO prior to the completion of a
booking transaction. This will help eliminate bad actors, such as those who make false
claims on their listings to circumvent the HSO. Furthermore, this provision would place
greater responsibility on platforms, rather than the City, to ensure listings are compliant.

Moving forward with all 13 recommendations as set forth in the Housing and Homelessness
Committee to improve the HSO is an opportunity to take a meaningful step forward to protect
and preserve housing for long-term residents in Los Angeles by providing residents and the City
with additional enforcement tools. As the impacts of the recent wildfires on the existing housing
crisis are made clearer in the coming months, it is imperative that the City takes immediate steps
to ensure no more housing units are lost to the illegal short-term rental market. For these reasons,
we encourage the Committee to move forward with this set of recommendations. Should you
have any questions, please contact Marissa Ayala at mayala@act-la.org.

Thank you,

Marissa Ayala, Policy and Advocacy Manager
On behalf of the ACT-LA Coalition

3 City of Santa Monica: hitps://ecode360.com/42735174 ; City of West Hollywood: hitps:/ecode360.com/43917308



Communication from Public

Name: Philip Hart
Date Submitted: 03/17/2025 11:21 AM
Council File No: 14-1635-S10

Comments for Public Posting: | encourage the City Council to reject short term rentals and create
a self-funded agency to manage and monitor short term rentals in
the city. Having experienced the negative consequences of short
term rentals in my neighborhood we need to take steps to
encourage the positive outcomes of short term rentals and not the
negative impacts. Thank you.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Katie Sumers
03/17/2025 11:23 AM
14-1635-S10

I'm writing in support of the short-term rental enforcement
motion. First, short-term rentals are removing much needed
housing units from our market, at a time where housing is more
needed than ever. And second, short-term rentals are often
disruptive to neighborhoods, and the process of enforcing the laws
around them has proved to be onerous and time-consuming for
neighbors. I'm very much in favor of a self-funded city
department to help neighborhoods enforce our local laws and
ensure our areas maintain a reasonable quality of life.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Cameron Sutherland
03/17/2025 12:25 PM
14-1635-S10

I live in Council District 4 in a neighborhood with a very high
density of short-term rentals. The peace in my community has
been disrupted on over a hundred occasions by short-term rentals.
Nearly 5 percent of homes hold short-term rental permits, and at
this time, more than a few of the registered permit holders do not
live at the location as is required by law. Allowing this to continue
leaves no hope for residents who have the right to live in a
peaceful community and takes critical housing off the long-term
market when thousands of Angelenos have recently lost their
homes. The Hollywood Hills are not a nightclub. The city and
police do not have the resources to continually keep order in the
community. [ support the recommendations made by the Housing
and Homelessness Committee and am glad the City Council is
finally taking action on this issue.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Chris Murphy
03/17/2025 12:32 PM
14-1635-S10

March 18th 1 minute speech to L.A City Council re. AIRBNB
Good morning, City Council. This December will be 40 years
since I have owned and lived in my home in the Hollywood Hills.
I was fortunate to have a moderation of success as an actor early
in my life, but for many years have been challenged financially,
especially raising my now 15-year-old daughter from birth, by
myself. Three years ago, I was introduced to the rental platform
AIRBNB. It changed my life, but more importantly, my
daughter’s life. I am proud to say I have been a Super Host for
nearly my entire time on the platform. The original platform for
short term rentals was invented and designed for owners like me.
Live in your house and supplement your income with short-term
rentals. I live in the guest house with my daughter when the house
is booked, and then we enjoy the house, pool, etc. when there are
no guests. [ personally check in every guest, verifying their
identity and going over the house rules, instructions for the hot
tub, lighting system, etc., Once, I had a guest “try” and check in
by using a stolen AIRBNB profile. Immediately I knew when they
arrived, they did not match the guest profile and were planning a
party. I quickly cancelled their reservation. Something that these
keyless check-in AIRBNB’s could never have done. It is
surprising with all the proposed regulations that “keyless” entry
has not been mentioned. [ am unaware of a hotel that allows
check-ins with no ID and simply pushing a few buttons to check
into their room. This is the “key” pun intended to preventing most
of these house parties, we all dread. I personally have been
responsible for over $100,000 in City taxes collected from my
rental home. Interestingly, I have been told by many families
traveling together from all over the country and world that they
could never have come to L.A and afforded 3-4 rooms in a hotel.
But, because of AIRBNB’s platform, they were able to visit L.A.
and stay in my home. So, I am also responsible for hundreds of
thousands of tourist dollars flowing into the city that so many
Angelinos are benefiting from. Lastly, the Building department
running the short-term rentals is horrible and have cost me and the
city thousands of dollars from their inefficiency excused me by
their understaffing. One costly example. A few weeks before this
last 4th of July, my entire calendar and all platforms were
blocked. The phone number given for support never answers and



calls are NEVER returned. So, I personally went to the building
department 4 days in a row, to finally be told, “during my renewal
application process, [ put “Chris” instead of Christopher. You’re
kidding me. They shut my whole calendar down for this, losing
many days of bookings. I have many more stories about how
difficult it is for honest hard working tax contributing L.A resident
to navigate this whole process. I have jumped through all the
hoops and bowed to all the officials, and I resent groups of people
and language putting me in the same category as these nuance
party houses. AIRBNB has offered me the opportunity with a lot
of hard work, to support my daughter’s education and so much
more. Please separate Hosts like my self from the rest. Lastly, I
would like to thank this body albeit the 1994 L.A City council for
recognizing the honorable Congressman Wm H. Natcher with
March 29th be his day in Los Angeles. He was my beloved
grandfather. Thank you



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

03/17/2025 10:17 AM
14-1635-S10

Dear Members of the Los Angeles City Council, Los Angeles
Alliance for a New Economy (LAANE) writes to you in support
of all recommendations to improve the Los Angeles’
Home-Sharing Ordinance (HSO) made at the December 4th, 2024
Housing & Homelessness Committee meeting. As the state’s
homelessness crisis continues to worsen and the region looks to
rebuild after the devastating wildfires, it is vital that LA City
Council take the necessary steps to increase enforcement of the
HSO and protect housing stock in Los Angeles through the
elimination of illegal short-term rental operations. LAANE has
been a longtime leader in advocating for short-term rental
regulations that ensure communities benefit from and are not
displaced by LA’s tourism industry. In 2015, our groundbreaking
report - AirBnB, Rising Rents, and the Housing Crisis in Los
Angeles - demonstrated how short-term rentals raised rents
citywide by converting affordable housing stock into tourism
accommodations, alerting city officials to the need to protect
renters by enacting stronger regulations. While the 2019 HSO
made significant strides towards addressing this issue,
under-enforcement has allowed bad actors to skirt crucial
provisions designed to protect LA’s renters and the broader
community. Hosts Use Numerous Tactics to Evade the HSO. As
the City continues to struggle with enforcement of the HSO, hosts
continue to evade the law by using fraudulent registration
numbers or claiming false exemptions. According to Better
Neighbor LA’s analysis of Inside Airbnb data, in January of 2025
there were 1,233 listings on Airbnb without valid registration
numbers, many of which were clearly fraudulent. For example,
637 listings have duplicate registration numbers, and 33 listings
have fake registration numbers. The other 563 listings are either
missing a registration number or listing expired registration
numbers. Similarly, in January 2025, at least 275 listings
improperly claimed to be exempt from the HSO. Hosts use these
tactics to circumvent the HSO for their own financial gain, while
residents across the City continue to face on-going housing
affordability challenges that have been exacerbated by the
destruction caused by the recent wildfires. The City must take
meaningful steps to improve enforcement of the HSO to protect
existing housing stock for long-term tenants. LAANE supports all



recommendations made at the December 4th, 2024 Housing and
Homelessness Committee and urges LA City Council to approve
this set of recommendations. Included in this set are two key
recommendations that are critical to eradicating illegal operations,
specifically: ? Amending the HSO to include a private right of
action, which would allow those impacted by illegal short-term
rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West
Hollywood already have this in place. The residents of Los
Angeles should be afforded the same tool to pursue relief from
bad actors, especially as the City continues to struggle with
enforcement. ? Amending the HSO to include an electronic
verification system. This would require platforms to affirmatively
verify a listing as compliant with the HSO prior to the completion
of a booking transaction. This would help eliminate bad actors,
such as those who make false claims on their listings to
circumvent the HSO. Furthermore, this provision would place
greater responsibility on platforms, rather than the City, to ensure
listings are compliant. Moving forward with all 13
recommendations as set forth in the Housing and Homelessness
Committee to improve the HSO is an opportunity for the LA City
Council to take a meaningful step forward to protect and preserve
housing for long-term residents in Los Angeles by providing both
residents and the City with additional enforcement tools. As the
impacts of the recent wildfires on the existing housing crisis are
made clearer in the coming months, it is imperative that the City
takes immediate steps to ensure no more housing units are lost to
the illegal short-term rental market. For these reasons, we urge
City Council to move forward with this set of pivotal
recommendations. Sincerely, Victor Sinchez Executive Director



laane

A NEW ECONOMY FOR ALL
March 14, 2025

Dear Members of the Los Angeles City Council,

Los Angeles Alliance for a New Economy (LAANE) writes to you in support of all
recommendations to improve the Los Angeles’ Home-Sharing Ordinance (HSO) made at
the December 4™, 2024 Housing & Homelessness Committee meeting.! As the state’s
homelessness crisis continues to worsen and the region looks to rebuild after the devastating
wildfires, it is vital that LA City Council take the necessary steps to increase enforcement of the
HSO and protect housing stock in Los Angeles through the elimination of illegal short-term
rental operations.

LAANE has been a longtime leader in advocating for short-term rental regulations that ensure
communities benefit from and are not displaced by LA’s tourism industry. In 2015, our
groundbreaking report - AirBnB, Rising Rents, and the Housing Crisis in Los Angeles -
demonstrated how short-term rentals raised rents citywide by converting affordable housing
stock into tourism accommodations, alerting city officials to the need to protect renters by
enacting stronger regulations.? While the 2019 HSO made significant strides towards addressing
this issue, under-enforcement has allowed bad actors to skirt crucial provisions designed to
protect LA’s renters and the broader community.

Hosts Use Numerous Tactics to Evade the HSO. As the City continues to struggle with
enforcement of the HSO, hosts continue to evade the law by using fraudulent registration
numbers or claiming false exemptions. According to Better Neighbor LA’s analysis of Inside
Airbnb data, in January of 2025 there were 1,233 listings on Airbnb without valid registration
numbers, many of which were clearly fraudulent. For example, 637 listings have duplicate
registration numbers, and 33 listings have fake registration numbers. The other 563 listings are
either missing a registration number or listing expired registration numbers.? Similarly, in
January 2025, at least 275 listings improperly claimed to be exempt from the HSO. Hosts use
these tactics to circumvent the HSO for their own financial gain, while residents across the City
continue to face on-going housing affordability challenges that have been exacerbated by the
destruction caused by the recent wildfires.

The City must take meaningful steps to improve enforcement of the HSO to protect existing
housing stock for long-term tenants. LAANE supports all recommendations made at the
December 4™, 2024 Housing and Homelessness Committee and urges LA City Council to

! https://clkrep.lacity.org/onlinedocs/2014/14-1635-S10_misc HH_12-4-24.pdf
Zhttps://laane.org/research/airbnb-rising-rent-and-the-housing-crisis-in-los-angeles/
3 Data on file with BNLA, Inside Airbnb: https://insideairbnb.com/.




approve this set of recommendations. Included in this set are two key recommendations that are
critical to eradicating illegal operations, specifically:

e Amending the HSO to include a private right of action, which would allow those
impacted by illegal short-term rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West Hollywood already have this
in place.* The residents of Los Angeles should be afforded the same tool to pursue relief
from bad actors, especially as the City continues to struggle with enforcement.

e Amending the HSO to include an electronic verification system. This would require
platforms to affirmatively verify a listing as compliant with the HSO prior to the
completion of a booking transaction. This would help eliminate bad actors, such as those
who make false claims on their listings to circumvent the HSO. Furthermore, this
provision would place greater responsibility on platforms, rather than the City, to ensure
listings are compliant.

Moving forward with all 13 recommendations as set forth in the Housing and Homelessness
Committee to improve the HSO is an opportunity for the LA City Council to take a meaningful
step forward to protect and preserve housing for long-term residents in Los Angeles by providing
both residents and the City with additional enforcement tools. As the impacts of the recent
wildfires on the existing housing crisis are made clearer in the coming months, it is imperative
that the City takes immediate steps to ensure no more housing units are lost to the illegal short-
term rental market. For these reasons, we urge City Council to move forward with this set of
pivotal recommendations.

Sincerely,

Victor Sanchez
Executive Director

4 City of Santa Monica: https://ecode360.com/42735174 ; City of West Hollywood:
https://ecode360.com/43917308
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Communication from Public

Hope Anderson
03/17/2025 02:31 PM
14-1635-S10

Short-term rentals have blighted my neighborhood of
Hollywoodland, which has a noise magnification problem due to
its location in Beachwood Canyon. In the rental house nearest me
on Woodshire Drive, renters hold loud parties day and night,
shriek for hours in the pool, and--in a recent incident--commit
property crimes. The owner repeatedly violates the City's rules on
short-term rentals by allowing excessive noise and not providing
any oversight. Despite his promise to appoint a property manager,
he has not; in fact, during a recent incident when a drug-addled
tenant screamed at length in the middle of the night and tried to
break into a neighboring house, the owner was out of the state. I
have tried to reason with the owner to no avail; he is determined
to monetize his house and doesn't care about the impact on his
neighbors. The tenants have no consideration for laws, much less
the homeowners around them. I expect the City to step in and shut
down an abusive situation before it becomes a catastrophe.



Communication from Public

Name: Robbie Hebert
Date Submitted: 03/17/2025 03:40 PM
Council File No: 14-1635-S10

Comments for Public Posting: The only comment I have is that this is all a dog and pony show.
It's just a bunch of city council people taking kickbacks from the
hotel lobby is all. Not to mention all the homeless funding fraud
going on. $1M to house one homeless person. What a joke.



Communication from Public

Strategic Concepts in Organizing and Policy Education (SCOPE

Name: LA)
Date Submitted: 03/17/2025 04:55 PM
Council File No: 14-1635-S10

Comments for Public Posting: Please see attachment for comments from organization. -Agustin



‘ ‘ [l STRATEGIC
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Dear Members of the Los Angeles City Council

03/14/2025

Strategic Concepts in Organizing and Policy Education (SCOPE) writes to you in support
of all recommendations to improve the Los Angeles’ Home-Sharing Ordinance (HSO)
made at the December 4", 2024 Housing & Homelessness Committee meeting.! As the
state’s homelessness crisis continues to worsen and the region looks to rebuild after the
devastating wildfires, it is vital that the Los Angeles City Council take the necessary steps to
increase enforcement of the HSO and protect housing stock in Los Angeles through the
elimination of illegal short-term rental operations.

Strategic Concepts in Organizing and Policy Education (SCOPE) builds grassroots power to
create social and economic justice for low-income, immigrant, woman, femme, black, and brown
communities in Los Angeles. To do this, SCOPE organizes communities, develops leaders,
collaborates through strategic alliances, builds capacity through training programs, and
educates South L.A.’s residents to have an active role in shaping policies that affect the quality
of life in our region. Justice, respect, responsibility, integrity, and voice: These are our core
values.

Hosts Use Numerous Tactics to Evade the HSO. As the City continues to struggle with
enforcement of the HSO, hosts continue to evade the law by using fraudulent registration
numbers or claiming false exemptions. According to Better Neighbor LA's analysis of Inside
Airbnb data, in January of 2025 there were 1,233 listings on Airbnb without valid registration
numbers, many of which were clearly fraudulent. For example, 637 listings have duplicate
registration numbers, and 33 listings have fake registration numbers. The other 563 listings are
either missing a registration number or listing expired registration numbers.? Similarly, in
January 2025, at least 275 listings improperly claimed to be exempt from the HSO. Hosts use
these tactics to circumvent the HSO for their own financial gain, while residents across the City
continue to face on-going housing affordability challenges that have been exacerbated by the
destruction caused by the recent wildfires.

The City must take meaningful steps to improve enforcement of the HSO to protect existing
housing stock for long-term tenants. SCOPE supports all recommendations made at the
December 4™, 2024 Housing and Homelessness Committee and urges the Los Angeles City
Council to approve this set of recommendations. Included in this set are two key
recommendations that are critical to eradicating illegal operations, specifically:

e Amending the HSO to include a private right of action, which would allow those
impacted by illegal short-term rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West Hollywood already have this in
place.® The residents of Los Angeles should be afforded the same tool to pursue relief
from bad actors, especially as the City continues to struggle with enforcement.

e Amending the HSO to include an electronic verification system. This would require
platforms to affirmatively verify a listing as compliant with the HSO prior to the
completion of a booking transaction. This would help eliminate bad actors, such as those

1

2 Data on file with BNLA, Inside Airbnb: https:/insideairbnb.com/.
? City of Santa Monica: hitps:/ecode360.com/42735174 ; City of West Hollywood: hitps:/ecode360.com/43917308
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who make false claims on their listings to circumvent the HSO. Furthermore, this
provision would place greater responsibility on platforms, rather than the City, to ensure
listings are compliant.

Moving forward with all 13 recommendations as set forth in the Housing and Homelessness
Committee to improve the HSO is an opportunity for the Los Angeles City Council to take a
meaningful step forward to protect and preserve housing for long-term residents in Los Angeles
by providing both residents and the City with additional enforcement tools. As the impacts of the
recent wildfires on the existing housing crisis are made clearer in the coming months, it is
imperative that the City takes immediate steps to ensure no more housing units are lost to the
illegal short-term rental market. For these reasons, we encourage the Committee to move
forward with this set of pivotal recommendations. Should you have any questions, please

contact Agustin Cabrera, acabrera@scopela.org

Best,
Agustin Cabrera
Policy Director

Strategic Concepts in Organizing and Policy Education (SCOPE)


mailto:acabrera@scopela.org
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Communication from Public

Matthew Hom
03/17/2025 04:58 PM
14-1635-S10

March 17, 2025 Dear Members of the Los Angeles City Council,
Clergy & Laity United for Economic Justice (CLUE) writes to
you in support of all recommendations to improve the Los
Angeles' Home-Sharing Ordinance (HSO) made at the December
4th, 2024 Housing & Homelessness Committee meeting.1 1 As
the state's homelessness crisis continues to worsen and the region
looks to rebuild after the devastating wildfires, it is vital that the
City Council take the necessary steps to increase enforcement of
the HSO and protect housing stock in Los Angeles through the
elimination of illegal short-term rental operations. As CLUE, we
educate, organize, and mobilize the faith community to
accompany workers and their families in their struggle for good
jobs, dignity, and justice. We are deeply committed to these
policies of short-term housing regulations because we understand
that when working families in our cities are displaced from their
communities or unable to afford housing because of unchecked
real estate speculation, it is not only a fundamental injustice but
also something that harms the coherence and vibrancy of our own
congregations and neighborhoods. Hosts Use Numerous Tactics to
Evade the HSO. As the City continues to struggle with
enforcement of the HSO, hosts continue to evade the law by using
fraudulent registration numbers or claiming false exemptions.
According to Better Neighbor LA's analysis of Inside Airbnb data,
in January of 2025 there were 1,233 listings on Airbnb without
valid registration numbers, many of which were clearly
fraudulent. For example, 637 listings have duplicate registration
numbers, and 33 listings have fake registration numbers. The
other 563 listings are either missing a registration number or
listing expired registration numbers.2 Similarly, in January 2025,
at least 275 listings improperly claimed to be exempt from the
HSO. Hosts use these tactics to circumvent the HSO for their own
financial gain, while residents across the City continue to face
on-going housing affordability challenges that have been
exacerbated by the destruction caused by the recent wildfires. The
City must take meaningful steps to improve enforcement of the
HSO to protect existing housing stock for long-term tenants.
Clergy & Laity United for Economic Justice (CLUE) supports all
recommendations made at the December 4th, 2024 Housing and
Homelessness Committee and urges the City Council to approve



this set of recommendations. Included in this set are two key
recommendations that are critical to eradicating illegal operations,
specifically: * Amending the HSO to include a private right of
action, which would allow those impacted by illegal short-term
rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West
Hollywood already have this in place. 3 The residents of Los
Angeles should be afforded the same tool to pursue relief from
bad actors, especially as the City continues to struggle with
enforcement. * Amending the HSO to include an electronic
verification system. This would require platforms to affirmatively
verify a listing as compliant with the HSO prior to the completion
of a booking transaction. This would help eliminate bad actors,
such as those who make false claims on their listings to
circumvent the HSO. Furthermore, this provision would place
greater responsibility on platforms, rather than the City, to ensure
listings are compliant. Moving forward with all 13
recommendations as set forth in the Housing and Homelessness
Committee to improve the HSO is an opportunity for the City
Council to take a meaningful step forward to protect and preserve
housing for long-term residents in Los Angeles by providing both
residents and the City with additional enforcement tools. As the
impacts of the recent wildfires on the existing housing crisis are
made clearer in the coming months, it is imperative that the City
takes immediate steps to ensure no more housing units are lost to
the illegal short-term rental market. For these reasons, we
encourage the Council to move forward with this set of pivotal
recommendations. Should you have any questions, please contact
me at jgutierrez@cluejustice.org. In solidarity, Reverend Jennifer
Gutierrez Executive Director



March 17, 2025

( LU E Dear Members of the Los Angeles City Council,
M Clergy & Laity United for Economic Justice (CLUE) writes to you in support of all

recommendations to improve the Los Angeles’ Home-Sharing Ordinance (HSO)
made at the December 4th, 2024 Housing & Homelessness Committee meeting.' 1 As
the state’s homelessness crisis continues to worsen and the region looks to rebuild after the
devastating wildfires, it is vital that the City Council take the necessary steps to increase
enforcement of the HSO and protect housing stock in Los Angeles through the elimination
of illegal short-term rental operations.

As CLUE, we educate, organize, and mobilize the faith community to accompany workers
and their families in their struggle for good jobs, dignity, and justice. We are deeply
committed to these policies of short-term housing regulations because we understand that
when working families in our cities are displaced from their communities or unable to
afford housing because of unchecked real estate speculation, it is not only a fundamental
injustice but also something that harms the coherence and vibrancy of our own
congregations and neighborhoods.

Hosts Use Numerous Tactics to Evade the HSO. As the City continues to struggle with
enforcement of the HSO, hosts continue to evade the law by using fraudulent registration
numbers or claiming false exemptions. According to Better Neighbor LA’s analysis of
Inside Airbnb data, in January of 2025 there were 1,233 listings on Airbnb without valid
registration numbers, many of which were clearly fraudulent. For example, 637 listings
have duplicate registration numbers, and 33 listings have fake registration numbers. The
other 563 listings are either missing a registration number or listing expired registration
numbers.? Similarly, in January 2025, at least 275 listings improperly claimed to be
exempt from the HSO. Hosts use these tactics to circumvent the HSO for their own
financial gain, while residents across the City continue to face on-going housing
affordability challenges that have been exacerbated by the destruction caused by the recent
wildfires.

The City must take meaningful steps to improve enforcement of the HSO to protect
existing housing stock for long-term tenants. Clergy & Laity United for Economic Justice
(CLUE) supports all recommendations made at the December 4th, 2024 Housing and
Homelessness Committee and urges the City Council to approve this set of
recommendations. Included in this set are two key recommendations that are critical to
eradicating illegal operations, specifically:

e Amending the HSO to include a private right of action, which would allow those
impacted by illegal short-term rental activity to pursue legal action against both hosts and
platforms. Neighboring cities like Santa Monica and West Hollywood already have this in
place.’ The residents of Los Angeles should be afforded the same tool to pursue relief
from bad actors, especially as the City continues to struggle with enforcement.

e Amending the HSO to include an electronic verification system. This would require
platforms to affirmatively verity a listing as compliant with the HSO prior to the
completion of a booking transaction. This would help eliminate bad actors, such as those
who make false claims on their listings to circumvent the HSO. Furthermore, this

' https://clkrep.lacity.org/onlinedocs/2014/14-1635-S10_misc HH_12-4-24.pdf
2 Data on file with BNLA, Inside Airbnb: https://insideairbnb.com/.
% City of Santa Monica: https://ecode360.com/42735174 ; City of West Hollywood: https://ecode360.com/43917308



provision would place greater responsibility on platforms, rather than the City, to ensure
listings are compliant.

Moving forward with all 13 recommendations as set forth in the Housing and
Homelessness Committee to improve the HSO is an opportunity for the City Council to
take a meaningful step forward to protect and preserve housing for long-term residents in
Los Angeles by providing both residents and the City with additional enforcement tools.
As the impacts of the recent wildfires on the existing housing crisis are made clearer in the
coming months, it is imperative that the City takes immediate steps to ensure no more
housing units are lost to the illegal short-term rental market. For these reasons, we
encourage the Council to move forward with this set of pivotal recommendations. Should

you have any questions, please contact me at jgutierrez(@cluejustice.org.

In solidarity,

fa p—

Reverend Jennifer Gutierrez
Executive Director



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

03/17/2025 04:59 PM
14-1635-S10

My neighbors and I have found that however well intentioned the
Home Share Ordinance has been as a means for homeowners to
make a little extra money, in reality it has become a new business
model for investors to make some quick money, with little regard
for the neighbors, there is minimal enforcement, and few tough
penalties utilized to incentivize compliance with the existing
ordinance. A home on our street was purchased by some
developers. They never lived in the home and they immediately
started using as a short term rental while they filed drawings with
the City to redevelop the property with a much larger home. They
did not have a Home Share Permit. The house was rented on
weekends for large parties ranging in size from 30 to 100 people.
The parties were loud and extended late into the night. At times
cars lined the dead end hillside street blocking access to
neighboring homes and emergency vehicles. Partygoers would
leave trash behind, be seen urinating in neighbors yards and
breaking glass bottles. The next day cleaning crews would come
and pile up bags of garbage in front of the house. As the bags
were not in garbage cans, no less at the curb, they would not get
picked up, coyotes would rip the bags open and open piles of
trash would soon form. The home share hotline was repeatedly
called to no avail. The police department was called for at least 20
incidents, however, due to pressing emergencies, often times they
did not come, or they came after the party was over. The piles of
trash were reported to Los Angeles Department of Building and
Safety, which was over 3 years ago. However, looking at the
LADBS online inspection status, the complaint still reads
“pending scheduling” today. We provided the home share unit
with online advertisements for the unregistered property. To the
best of our knowledge this is the only citation that was issued. We
organized meetings with the Planning Department Home Share
Unit, our local council office, LAPD, & LADBS, where we
learned that the Planning Department has no enforcement arm,
and LAPD and LADBS did not have the resources to take on this
additional enforcement responsibility. Additionally, LADBS
stated that they had no off hours inspectors (the time when most
problems occur), Home Share was a Planning Department issue
and even if they did have resources, they could not enter the
problem property without the owner’s permission. Eventually, the



property was placed on the Zero Tolerance Party list by the
LAPD, though no citations were issued based on this action. That
said, the parties only stopped when neighbors filed a lawsuit
against the property owner, putting a temporary end to the short
term rentals. To add insult to injury, the owner was rewarded with
A Home Share permit for a guesthouse approximately 1 year
later. When the Owner exceeded the 120 day limit of short term
rentals and the neighbors reported this to the Home Share Unit, no
one replied, however, an extended home share permit was granted
thereafter and neighbors were only contacted about the extended
home share permit after it was issued. Our conclusion is that
unethical operators understand that there are little to no
consequences to operate illegally, and if you do get caught, just
file for a permit. It is easy to come up with documents that satisfy
the registration requirement, regardless of if you actually have
ever lived at the property, and if you lay low, you will be
rewarded with an extended home share permit, regardless of your
past history, because only “citations” count, and it is very, very
hard to get a citation. Furthermore, because there is no one
enforcement arm, neighbors are left to figure out the city’s
byzantine system of responsibilities on their own, which
ultimately leads to frustration and lack of accountability.
Improvements in the existing Home Share Ordinance are
desperately needed.



Communication from Public

Name: Akio Katano
Date Submitted: 03/17/2025 05:01 PM
Council File No: 14-1635-S10

Comments for Public Posting: We must close the loopholes that let unscrupulous Airbnb
landlords turn our neighborhoods into hotels!



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Glenda Goodwin
03/17/2025 03:55 PM
14-1635-S10

REGARDING: Hearing on recommended changes to the
home-sharing ordinance. We, legitimate and law abiding short
term rental hosts. strongly oppose further harassment by the City
as represented by this new proposed amendment. Especially after
the wildfires and the consequent loss of income many of us have

Seriously? The current process already results in lengthy delays.
We pay over $1000./year for a home-sharing permit, as well as
high tax plus per night fees. The City won't be able to complete
these necessary inspections in time, making it more difficult for
compliant holders to get their permits renewed. The City aims to
penalize bad actors but fails, only hurting responsible hosts, as per
the usual. Please focus on real issues--for example, at the moment,
it's 100% impossible to contact anyone in Planning even though
we pay a fortune for the right to home share. PLEASE FOCUS
ON IMPORTANT ISSUES AND LET US TRY TO SURVIVE
IN THIS VERY DIFFICULT ECONOMIC CLIMATE. Also,
Nithya Ramen campaigned on a promise to support the Home
Sharing Ordinance AS IS, but now she wants to change it in a
way that is detrimental to homeowners. We do NOT feel
supported by the City. We are upset, disappointed and angry.
Leave Home Sharing alone and work on something meaningful,
please-- like your huge un-used budget for homelessness, as one
example.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

03/17/2025 05:24 PM
14-1635-S10

People in Los Angeles county should be able to host per Airbnb.
Maybe bad actors could be reported and if someone receives more
than 3 complaints to the city their permit could be revoked, but
many of us LOVE hosting people from other places. It's super fun
and I have never had a problem, nor have my neighbors. People
should be allowed to do what they want with their own property if
they aren't harming anyone. Think about all of the people
evacuated after the fires. They would have had nowhere to go if
there hadn't been Airbnb rentals available. Apartments don't rent
short term and you need furniture, etc. Leave Airbnb alone unless
complaints roll in on specific properties. !!!!!!



Communication from Public

Name: Jennifer Lee
Date Submitted: 03/17/2025 08:03 PM
Council File No: 14-1635-S10

Comments for Public Posting: Hello. My name is Jennifer and I live in Council District 13. In
my neighborhood, there are numerous properties that are and have
engaged in short term rentals and displaced long-term neighbors
in our community. Any removal of rental housing in our
community directly contributes to homelessness. I support the
recommendations from the city's H&H committee and hope this
moves forward.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Robert Young
03/17/2025 08:25 PM
14-1635-S10

I live in the Oaks neighborhood of Los Feliz. We've had problems
for a number of years with short-term rentals operated in violation
of the City's regulations for such properties. In these cases, the
owners do not live in the house that is rented, as is required by the
regulations. In one case, the owner of a short-term rented house
does not even live in the country currently. Short-term rentals are
intended to provide a supplementary income to homeowners who
continue to live in their homes and simply rent out rooms in the
homes to paying guests. No one is opposed to short-term rentals
that are operated in compliance with the understanding and the
regulations regarding short-term rental. The city needs a better
regulatory and enforcement mechanism than is currently present.
Short-term rental properties need to be licensed and inspected and
those who operate them in violation of the rules need to be given
much more severe fines. Renting out whole homes violates the
regulations; it also removes properties from the rental inventory of
the city and makes housing more scarce. It also turns residential
neighborhoods into hotel districts. Please fix the broken
short-term rental system in Los Angeles.



Communication from Public

Name: Nick
Date Submitted: 03/17/2025 09:19 PM
Council File No: 14-1635-S10

Comments for Public Posting: I live in Council District 4 in a neighborhood with a very high
density of short-term rentals. Nearly 5 percent of homes hold
short-term rental permits and, at this time, many of the registered
permit holders do not live at the location as is required by law.
Allowing this to continue takes critical housing off the long term
market when thousands of Angelenos have recently lost their
homes. I support the recommendations made by the Housing and
Homelessness Committee and am glad the City Council is finally
taking action on this issue.



Name:

Date Submitted:

Council File No:

Comments for Public Posting:

Communication from Public

Hollywoodland Homeowners Association
03/17/2025 09:58 PM
14-1635-S10

On behalf of the Hollywoodland Homeowners Association, we
are writing to voice our support for the recommendations made by
the Housing and Homelessness Committee. We also want to
ensure our support for the following short-term rental regulations
1s on record, as documented in PLAN's letter to Mayor Karen
Bass on April 27, 2023 (which we co-signed, attached): SAFETY:
Inspections for safety and for compliance with the same codes
hotels must comply with. Proof of insurance - not just airbnb’s
insurance but proof that the homeowners insurance covers
short-term rentals. Overlays for additional restrictions where
appropriate and necessary (VHFHSZ) and more area specificity
overall. Red flag streets? “HOST” ACCOUNTABILITY Private
right of action Lowered threshold of proof when a permit is
challenged (if 3 neighbors file a statement saying the permit
holder does not live on the property, this should cause a
permit-revocation) Random checks on whether permit holder lives
in home Easier for nuisance activity to result result in permit loss
Permit expires on sale or rental of home Permit cannot be issued
for six months after Certificate of Occupancy is obtained
TRANSPARENCY Reporting laws Require all websites to make
their data available in real time to the City Require certificate to
operate website for LA Create, finance and staff a new
department for enforcement and implementation funded by fees
from short-term rental registrations, taxes collected and fines.
Create a citizen advisory board Good notification to neighbors
and forum for neighbors to comment PREVENT VACATION
RENTALS AND PARTY HOUSES Two-tier system for “hosted”
and “unhosted” rentals No whole-residence/unhosted rentals in
R-1 and similar zones LIMIT NEIGHBORHOOD IMPACT AND
PROTECT HOUSING STOCK Different systems for SFD and
multi family Fewer nights permitted (60 days) Eliminate
“extended home sharing” Reasonable density (minimum distances
between STR units or create districts with permit scarcity) Ensure
availability of on-site parking Change # of people allowed to stay
to be two per legal bedroom not two per room Cap the # of
short-term rentals FUNDING Permit fees and fines must fund the
program. Funding analysis must include loss of revenue to hotels.
Enforcement of the current ordinance DATA TRANSPARENCY:
Public website where all info on short-term rental permits is



available, including fines and complaints DATA COLLECTION:
Proper operation of the complaint line and logging of complaints
AND/OR a web form you can fill out No more laxity in fines and
warnings Procedures for aggrieved neighbors to challenge permits
Real proof of primary residency required Real enforcement of
prohibition on use of RSO properties Fining websites for
improper listings, including airbnb Platform agreements with all
websites or they are prohibited Loss of utilities for nuisance
locations for 60 days



Preserve LA Neighborhoods

April 27,2023

The Honorable Karen Bass
Los Angeles City Mayor

Los Angeles City Council
Dear Mayor Bass and Councilmembers,

Preserve LA Neighborhoods is a coalition of Los Angeles neighborhoods. We represent
thousands of households in Los Angeles neighborhoods affected by short-term rentals, and
we want you to know that effective enforcement of the current Home Sharing Ordinance
(HSO) (LAMC Ordinance No. 185 931) is a very high priority for us as it should be for the
City as a whole. We urge you to pay careful attention to enforcement reform and to allocate
sufficient funds for such activities in your budget.

The short-term rental oversight and enforcement program is currently underfunded and
understaffed and the budget needs to be raised by an order of magnitude. We are asking
you to address this shortfall during the current budget process. When the Planning
Department, as directed by the City Council, presents their upcoming report on how to
improve enforcement, we want you to ensure that the departments have the resources
necessary to implement any and all improvements.

We believe that in the current environment, short-term rental enforcement can be self-
funding. The ordinance provides for significant fines for non-compliance, and revenue from
these fines could be substantial.

A study published in October of 2022 (attached) by the Urban Politics and Governance
Research Group, School of Urban Planning at McGill University, found that 45% of short-
term rentals in Los Angeles are non-compliant or illegal, many of them concentrated in our
neighborhoods. For neighborhoods, they bring crime, quality of life and public safety
issues.

In the City, they take valuable housing off the long-term market, and increase rents and
home prices significantly. Some of these ghost hotels and other short-term rentals offer
rent-stabilized properties, which are prohibited from short-term rent by the HSO but in
reality, operate freely. The McGill study also asserts that short-term rentals were removing
7,300 housing units from Los Angeles’ long-term rental market prior to the pandemic.

According to the most recent count, there are at least 40,000 unhoused human beings
living in our city. Effectively enforcing the short-term rental marketplace is a cost-effective
way to add long-term housing to the market. This is a City priority.



Gone are the days when a few mom-and-pop short-term rentals allowed travelers the
experience of living like locals. Even calling it “home sharing” paints an inaccurate picture.
The vast majority of short-term rental listings are for whole-house or unit rentals, and
investors often own multiple short-term rental properties. Short-term rentals are now a
huge industry, and their proliferation has become a problem for cities all over the world.

Unregulated commercial interests bypass City oversight and avoid paying taxes. The large-
scale conversion of housing units into short-term rentals undermines a neighborhood’s
social organization and natural ability to counteract and discourage crime and create other
public safety impacts.

Enforcing the short-term rental ordinance as written, would free up thousands of needed
units of housing. Achieving this will not be possible without commensurate budgetary
allocations. We implore you to plan generously for this.

We appreciate your consideration and would very much welcome the opportunity to
discuss this issue with you.

Respectfully submitted,

Preserve LA Neighborhoods Steering Committee

Christina Binkley Ellen Evans

The Oaks Neighborhood Association Doheny Sunset Plaza Neighborhood Association
Alexa lles Barbara Nichols

Hollywood Dell Civic Association Benedict Canyon Association

On behalf of the following:

Bel Air Association

Bel Air Hills Association

Benedict Canyon Association

Beverly Wilshire Homes Association

Century Glen Neighborhood Association

Doheny Sunset Plaza Neighborhood Association

The Federation of Hillside and Canyon Associations, Inc.
Hollywood Dell Civic Association

Hollywood Heights Association



Hollywoodland Homeowners Association
Laurel Canyon Association

Los Feliz Improvement Association

Miracle Mile Residential Association

Nichols Canyon Neighborhood Association
The Oaks Neighborhood Association

Outpost Neighborhood Association

Park La Brea Residents Association

Sherman Oaks Homeowners Association
South Brentwood Residents Association
Westwood Hills Property Owners Association
Westwood South of Santa Monica Blvd. Homeowner’s Association
Westwood Homeowners Association

Whitley Heights Civic Association

CC:

Vince Bertoni, Director of Planning

Lisa Webber, Deputy Director of Project Planning

Joann Lim, City Planner

Hydee Feldstein-Soto, City Attorney

Mashael Majid, Planning and Community Development Director, Council District 4
Dylan Sittig, Senior Planning Deputy, Council District 5

Rachel Freeman, Deputy Mayor

Enclosures (3):

The economic impacts of short-term rentals in Los Angeles, David Wachsmuth

Airbnb and neighborhood crime: The incursion of tourists or the erosion of local social
dynamics? Laiyang Ke, Daniel T. O’Brien, and Babak Heydari

The economic costs and benefits of Airbnb: No reason for local policymakers to let
Airbnb bypass tax or regulatory obligations. Josh Bivens
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School of Urban Planning, McGill University




Executive summary

This reports analyzes the economic benefits and costs of online
short-term rental (STR) platforms such as Airbnb to the city of Los
Angeles, across four categories: housing impacts, tax impacts,
employment impacts, and other impacts. In addition to providing
a brief overview of the STR market in Los Angeles, the report
evaluates each of these impact categories, then offers
recommendations for addressing the disparity between the
negative and positive impacts of STRs on Los Angeles.

SHORT-TERM RENTALS IN LOS
ANGELES: MARKET OVERVIEW

There have been an average of 3,300 STR
listings active in Los Angeles each
day in 2022. STR hosts earned $254.7
million in the last 12 months.

STR activity declined steeply during 2020 and
2021 because of the Covid-19 pandemic, not
the City’s regulatory enforcement. It has since
begun to recover.

STR activity in Los Angeles is highly
concentrated in the Venice,
Downtown and Hollywood
neighborhoods, which accounted for a
quarter of all listings and listings revenue in
2022.

In 2022, 43.1% of active listings in Los
Angeles were multilistings—listings
controlled by hosts operating multiple listings
—earning 47.8% of total host revenue.

Almost half (45.0%) of STR listings in
Los Angeles are illegal. Regulatory
compliance appears to be declining.

STR HOUSING IMPACTS

Commercial STRs have taken 2,500
homes off the long-term market in

Los Angeles, and this number is rising as
the STR market recovers from the pandemic.

STRs have raised rents $810 per year
for the average renter household in
Los Angeles. Cumulatively, these
households have paid $3,440 more on rent
since 2015.

STRs are responsible for more than
5,000 extra people experiencing
homelessness each night in Los
Angeles. It would cost $1.3 billion to build
enough supportive housing to accommodate
them, and then $163 million each year to
operate the housing.




Hosting STRs enriches a small number of
commercial operators instead of helping Los
Angeles families pay the mortgage or rent.
Just 10% of hosts earn more than half
(53.8%) of all STR host revenue.

STR TAX IMPACTS

The City has lost between $56.8 and
$302.2 miillion in un-assessed HSO
fines in the last year. Because so much
STR activity in Los Angeles is illegal, there is a
vast amount of potential revenue in fines
which the Clty is failing to collect.

STR hosts may have failed to pay up to $14.2
million in Transient Occupancy Tox last year.

STR hosts may have failed to pay up to $110.8
million in State and Federal income taxes last
year.

STR EMPLOYMENT AND WAGE

IMPACTS

The entry of STR platforms into the City of Los
Angeles could be expected to have reduced

permanent employment in the hotel sector by
more than 400 jobs.

The entry of STR platforms could similarly
have reduced annual wages in the hotel

sector by between $400 and $1300 per
worker.

ADDITIONAL STR ECONOMIC
IMPACTS

From July 2019 through August
2022, the City received 4,370
complaints about STRs. These were
concentrated in Venice, Hollywood,
Hollywood Hills and Downtown, and the
relative volume of complaints spiked during
the pandemic.

REGULATORY
RECOMMENDATIONS

The City should rescind the extended home
share permit, close the 31-day minimum stay
loophole, and do the work to get remaining
STR platforms to enter into a Platform
Agreement.
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1. Introduction
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The City of Los Angeles is one of the most
popular destinations for travellers in North
America, and in the last decade has witnessed
the emergence of a large short-term rental (STR)
market. This market has been subject to
oversight since November 2019, the City's
announced date for the start of STR regulatory
enforcement. The City’s Home-Sharing
Ordinance (HSO) restricts STRs (defined as
rentals of fewer than 31 days at a time) to a
host’s principal residence, forbids rentals of
rent-stabilized units, and limits most listings to
120 nights reserved per year.

Municipalities enact regulations such as the HSO
because there is now widespread recognition that
unregulated STR activity is detrimental to
communities. But concerns about the negative
(and positive) impacts of STRs on communities
are rarely measured precisely.

Bivens (2019), in an overview of the economic
effects of STRs, identifies several major potential
benefits and costs of STRs. The key potential
benefits STRs could bring to local economies are
1) they could allow property owners to earn new
types of revenue from their properties; and 2)
they could generate additional economic activity
through visitors who stay in STRs spending
money in other establishments. The key potential
costs STRs could bring to local economies are 1)
by converting long-term housing to short-term
rentals they could make housing less available
and less affordable; 2) they could reduce tax
revenues; 3) they could impose negative
externalities, such as crime and nuisance, on
neighbourhoods; and 4) they could generate a
negative impact on employment by reducing

overall tourist accommodation jobs or by
causing a shift from well-payed (often unionized)
hotel jobs to less-well-payed (usually not
unionized) intermediary accommodation service
jobs.

These benefits and costs group broadly into four
categories: housing impacts, tax impacts,
employment impacts, and other impacts. After
providing a brief overview of the STR market in
Los Angeles, this report will evaluate each of
these impact categories, then offer a brief set of
recommendations for addressing the disparity
between the negative and positive impacts of
STRs on Los Angeles. The report is a complement
to last year’s “Short-term rentals in Los Angeles
Are the City’s regulations working?” (Wachsmuth
2021a), offering a less detailed portrait of STR
activity and regulatory action, but a more
expansive analysis of the broader socioeconomic
impacts of Los Angeles’ STR market.

In brief, the report finds that, by any reasonable
metric, the negative economic impacts of STRs on
Los Angeles outweigh the positive ones. STRs
have made long-term housing scarcer and more
expensive, have exacerbated homelessness, have
generated financial windfalls for a small number
of commercial operators but higher costs for most
Los Angelenos and for the City of Los Angeles,
are responsible for millions of dollars in unpaid
taxes and fines, have converted thousands of
well-paid and permanent jobs into precarious
and temporary ones, and have generated a wide
range of neighbourhood nuisances. The report
concludes with a set of policy recommendations
aimed at better balancing the costs and benefits
of STRs in Los Angeles.




2. Short-term rentals in Los Angeles:
market overview
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There have been 3,300 STR listings active in Los Angeles on
average each day in 2022. STR hosts earned $254.7 million last
year. STR activity declined steeply during 2020 and 2021 because
of the Covid-19 pandemic, not the City’s regulatory enforcement,
and has since begun to recover. STR activity in Los Angeles is

highly concentrated in the Venice, Downtown and Hollywood
neighborhoods, which accounted for a quarter of all listings and
listings revenue in 2022, In 2022, 43.1% of active listings in Los
Angeles were multilistings—listings controlled by hosts operating
multiple listings—earning 47.8% of total host revenue. Almost half
(45.0%) of STR listings in Los Angeles are illegal. Regulatory
compliance appears to be declining.

STR ACTIVITY DECLINED BECAUSE OF THE COVID PANDEMIC, NOT THE
CITY’S REGULATIONS

In 2019 there was an average of 11,840 active average of $36,000 per daily active listing or

daily STR listings in Los Angeles operated by an $57,500 per active host. In the midst of the Covid
average of 7,420 hosts (Figure 1).! These hosts pandemic, active daily listings decreased to 4,450
collectively earned $426.3 million in 2019—an in 2020, then to 2,780 in 2021 and 3,300 across

1 Active daily listings are listings which were displayed on Airbnb or Vrbo on a given day, and were either reserved or available
for a reservation. They are the most reliable means of determining the overall size of the STR market in a location, particularly
with respect to change over time. These and all subsequent calculations are extrapolated from exact daily listing counts for
Airbnb and Vrbo, and applied to listings on other platforms for which exact daily counts are not available. Full details are
available in the Appendix.
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Figure 1. Active daily STR listings in the City of Los Angeles (7-day average)

the first four months of 2022. These 3,300 listings
still active on average each day in 2022 were
operated by an average of 2,120 hosts, for an
average revenue of $27,600 per active listing or
$42,900 per active host in the first four months of
the year.

Los Angeles STR host revenue in the last 12
months (May 2021 - April 2022) totalled $254.7
million. There was also a daily average of 1,680
listings in 2022 which were visible on STR
platforms but were blocked by the host from
receiving reservations. When these inactive listings
are included, the average listing has earned
$18,300 so far this year, and the average host
has earned $27,100.

Previous research (Wachsmuth 2021a) examined
the decline in STR activity since 2019 and
determined that the decline was caused mostly by

the Covid pandemic, as opposed to the City’s
move to begin to actively enforce the HSO in
November 2019. (The latter caused a one-time
drop in displayed listings, as Airbnb pre-emptively
removed several thousand non-compliant listings,
but did not appreciably affect actual STR activity or
revenue, since most of the listings removed were
partially or entirely defunct.)

As of early 2021, year-over-year revenue growth
once again became highly positive, and year-
over-year listing growth became positive as well in
early 2022 (Figure 2). Both of these indicators
signal a rapid recovery underway in Los Angeles’
STR market.

Because all Los Angeles STRs are required to be
licensed whether or not they are active, Figure 1
shows the total number of listings displayed each
day on STR platforms, alongside active daily




Figure 2. Change in daily active listings and host revenue compared to one year earlier (14-day average)

listings. Short-term rentals (STRs) have minimum
reservations of 30 days or fewer, and are subject
to the HSO, and long-term rentals (LTRs) have
minimum reservations of 31 days or more, and
are not subject to the City’s rules).

Figure 1 demonstrates a clear shift from “STR” to
“LTR” listings on Airbnb and Vrbo. This shift has
largely occurred through the imposition of 30-day
minimum rental periods on Airbnb for several
thousand listings in October 2019 (right before
enforcement of the HSO was scheduled to begin)
and in August/September 2020 (when the City
gained new abilities to report unregistered listings

to Airbnb).

However, even though LTR listings now outnumber
STR listings in Los Angeles, the latter are still
responsible for the vast majority of total platform
revenue: $91.1 million in STR revenue versus $30.6

million in LTR revenue in the first four months of
2022. Most LTR listings on Airbnb in fact are former
STR listings converted en masse by Airbnb to 30-
day minimum stays because they failed to obtain a
registration number from the City.

STR activity in Los Angeles is highly concentrated
in the Venice, Downtown and Hollywood
neighborhoods (Table 1). These three areas
accounted for a quarter of all listings and listing
revenue in 2022. Venice and Hollywood Hills West
have by far the most STR activity when measured
in per-capita terms.

In 2022, even in the face of a dramatic decrease
in STR listing counts, active STR listings account for
1.5% of all of Venice’'s housing units, while the
equivalent figure for Hollywood Hills West is 2.5%
(Figure 3). In 2019, prior to the pandemic, the
respective figures were 4.7% and 5.2%.




Neighborhood

Active listings
(2019)

Active listings
(2022)

Active listings as %
of dwellings (2019)

Active listings as %
of dwellings (2022)

Revenue (last 12

months)

City of Los Angeles
Venice

Hollywood
Hollywood Hills West
Hollywood Hills
Downtown
Sherman Oaks
Woodland Hills
Silver Lake

Studio City

11,840
1,010
1,100

380
440
840
200
190
270

210

3,300
330
190
180
170
160

90
90
90

80

0.8%

4.7%

2.4%

5.2%

3.2%

2.4%

0.6%

0.8%

1.8%

1.0%

0.2%

1.5%

0.4%

2.5%

1.2%

0.5%

0.3%

0.4%

0.6%

0.4%

$254.7 million
$32.3 million
$10.1 million
$30.5 million
$18.9 million
$7.3 million
$7.8 million
$6.2 million
$5.4 million

$6.7 million

Table 1. STR activity by neighborhood in Los Angeles (for neighborhoods with at least 80 active listings)

STRs/
dwelling

Figure 3. Active STRs as a share of all dwelling units in Los Angeles by neighborhood in 2019 (L) and 2022 (R)




LOS ANGELES’ STR MARKET IS DOMINATED BY COMMERCIAL
OPERATORS, NOT HOME SHARERS

Many hosts operate multiple STR units, which
strongly suggests that they are commercial operators
rather than a casual home sharers. We consider
entire-homes to be “muiltilistings” if they are
operated by hosts who are simultaneously operating
other entire-home listings. We define private-room
multilistings as cases where a host has three or more
private-room listings operating on the same day.

In 2022, 43.1% of active listings in Los Angeles
were multilistings, earning 47.8% of total host
revenue. Multilistings had been growing steadily
since 2016, both in terms of listings and revenue
percentage, until the Covid-19 pandemic, when
their proportion dropped significantly (Figure 4).
As of the second half of 2021, however, the

2018

multilisting share of both listings and revenue has
again begun to grow steadily, implying that
commercial operators are regaining their control
of Los Angeles’ STR market.

(These figures should be taken as highly
conservative estimates. Many commercial
operators will use different STR accounts to
manage their listings. Moreover, many STR
commercial operators only operate a single listing,
but operate it on a full-time basis. A house owner
with a secondary suite, or the owner of an
investment condo who operates a STR in it, are
clearly commercial operators running listings
which are not their principal residences, but they
would not be counted by this method.)

Figure 4. The percentage of active listings and revenue accounted for by multilistings in Los Angeles (14-day

average)




ALMOST HALF OF LOS ANGELES’ STR LISTINGS ARE ILLEGAL

In order to be operating legally, an STR listing in
Los Angeles must 1) be registered with the City,
and 2) must be operated in line with a set of
restrictions, notably a principal residence
requirement and in most cases an annual limit of
120 nights of reservations. In data shared by the
City in September 2022, there were 3,718
properties with valid registrations under the HSO.
2,498 of these properties had standard licenses,
while the other 1,220 had extended home sharing
licenses. In August 2022, we estimate that there
were 4,610 listings displayed on STR platforms in
Los Angeles. While precisely determining the
legality of every individual STR listing would
require extensive inspections and investigation, a
close estimate can be obtained by identifying:
listings operating with a missing, fake, or invalid
HSO permit; listings which are not approved for
“extended home sharing” but are in fact rented
more than 120 nights per year; listings which are
likely to be violating the principle-residence
requirement of the HSO because they are
multilistings or because they are reserved an
extremely high number of nights per year.

We begin by identifying registered listings. A

registered listing is not necessarily legal (since it
might be operating in a non-compliant fashion
despite having a license), but an unregistered one
is necessarily illegal. In August 2022, 1.0% of
Airbnb STR listings declared an exemption from
registration, and we assume that they are
operating legally. But 16.0% of listings had no
license number whatsoever. Just under half of
these listings (46.6% of the total) have displayed
locations on Airbnb very near the City border, so it
is possible that they are in fact located in
neighboring cities and not subject to the City’s

regulations. If we assume that this is true in all
possible cases, and further optimistically assume
that registration rates are as high on non-Airbnb
platforms (which generally do not display
registration numbers) as on Airbnb, then
approximately 394 STR listings operating in Los
Angeles (8.6% of the total) do not have a license
and do not have a declared exemption to
licensing, and therefore are operating illegally.

Of the listings which have a registration number
displayed, 26.5% were displaying an expired
number or a demonstrably fake number (because
it does not appear among the valid permit
numbers released by the City). 7.7% were booked
for at least 120 nights last year despite not having
an extended home sharing permit. A further
11.3% have an extended home sharing permit but
were booked for at least 240 nights last year,
which makes it highly implausible that they could
have served as a host’s principal residence. And
then 5.4% of listings were entire-home
multilistings (i.e. controlled by a host with multiple
entire-home listings) which is not permitted by the
HSO. In total, therefore, we believe that fully
50.9% of listings with a displayed license number
are likely to be operating illegally.

Combining the unlicensed and the licensed-but-
illegal listings, we conclude that 2,070 (45.0%) of
Los Angeles’ 4,610 STR listings are illegal, nearly
three years since the City claims to have begun
actively enforcing its laws. These results are a
substantial deterioration from our previous finding
that slightly more than a third of STR listings were
illegal in summer 2021, which suggests that STR
hosts are increasingly willing to flout the HSO in
the face of insufficient regulatory enforcement.




3. STR housing impacts

Commercial STRs have taken 2,500 homes off the long-term
market in Los Angeles, and this number is rising as the STR market
recovers from the pandemic. STRs have raised rents $810 per year
for the average renter household in Los Angeles. Cumulatively,
these households have paid $3,440 more on rent since 2015. STRs
are responsible for more than 5,000 extra people experiencing
homelessness each night in Los Angeles. It would cost $1.3 billion
to build enough supportive housing to accommodate them, and
then $163 million each year to operate the housing. Hosting STRs
enriches a small number of commercial operators instead of
helping Los Angeles families pay the mortgage or rent. Just 10%
of hosts earn more than half (53.8%) of all STR host revenue.

A large body of research has evaluated the impacts
of STRs on local housing markets (e.g. Barron et al.
2020; Garcia-Lépez et al. 2019; Horn and
Merante 2017; Li et al. 2022; Wachsmuth and
Weisler 2018). The main findings of this research
are that STRs make housing both less available and
less affordable for local residents. This occurs
because dedicated commercial STRs displace either
existing or potential long-term residents; each
apartment unit or house that is operating as a full-
time STR is one fewer housing unit that can be
occupied by a long-term resident. The resultant

decrease in housing supply makes housing harder
to find for residents, and consequently drives up
housing prices.

Airbnb itself, along with some academic research,
touts the potential positive housing impacts of STRs
by suggesting that the income that STR hosts earn
can help middle-class families with their own
housing affordability problems (Airbnb 2018; Li et
al. 2021). In this section we evaluate the possibility
of both positive and negative housing-market
impacts of STRs in Los Angeles.




COMMERCIAL STRS HAVE TAKEN THOUSANDS OF HOMES OFF THE
LONG-TERM MARKET IN LOS ANGELES

One of the major considerations when gauging
the impacts of short-term rentals on a city is the
extent to which STRs are removing long-term
housing from the market. To obtain the exact
number of units that have been occupied as STRs,
landlords or units would need to be individually
surveyed, which is infeasible because STR hosts
are mostly anonymous on major STR platforms
such as Airbnb and Vrbo. Instead, we use the daily
activity of listings, alongside structural
characteristics such as listing type and location, to
estimate which listings are operating as dedicated
STRs and are therefore not available as
conventional long-term housing.

Frequently Rented Entire-Home (FREH) listings:
The number of frequently-rented units is one
way to estimate STR-induced housing loss. If a
STR is available for reservations the majority of
the year and receives many bookings, it is
reasonable to assume that it is not serving as an
individual’s principal residence at the same
time. Along these lines, we define frequently
rented entire-home (FREH) listings as entire-
home listings which were available on Airbnb or
Vrbo the majority of the year (at least 183
nights) and were booked a minimum of 90
nights. We then apply a statistical model
(described in the appendix) to the FREH data in
order to generate an estimate of FREH activity
based on three months of listing activity.

Ghost hostels: In addition to FREH listings, it is
possible that entire housing units have been
subdivided into multiple private-room listings,
each of which appearing to be a spare bedroom
or the like, while actually collectively representing
an apartment removed from the long-term
housing market. We call these clusters of private-
room listings “ghost hostels”, and detect them by
finding clusters of three or more private-room
listings operated by a single host, whose reported

locations are close enough to each other that
they are likely to have originated in the same
actual housing unit. (Airbnb and Vrbo obfuscate
listing locations by shifting them randomly up to

200 m.)

In September 2019, before the City began to
enforce the HSO, there were 5,860 FREH listings
in the City of Los Angeles, and 650 more housing
units which were operating as ghost hostels. In
total, therefore, short-term rentals were removing
6,510 housing units from Los Angeles’ long-term
market (Figure 5).

Airbnb’s removal of several thousand non-
compliant listings magnified the usual seasonal
decline in STR-induced housing somewhat over the
next several months, as did the conversion of a
number of STR listings to 30-day minimum stays,
but on the eve of the pandemic there were still
4,570 housing units being operated as dedicated
short-term rentals. This figure plummeted during
the pandemic, and after bottoming out at 1,510 in
March 2021, it has begun to increase again. In
the last year dedicated STRs increased by nearly
two thirds, and as of April 2022 2,500 housing
units are being operated as dedicated STRs.

The 2,500 housing units taken off of Los Angeles’
housing market by STRs at the moment is only
0.2% of the total amount of housing in the city, but
this housing loss has been concentrated in a small
part of the city.

Table 2 summarizes STR-induced housing loss by
neighborhood, and shows a tale of two cities: in
most of Los Angeles, there are relatively few
dedicated STRs, while in Venice and the central city
they are ubiquitous. In April 2019, 3.7% of all
housing units in Venice were operating as
dedicated STRs, and that number was still 1.2% in
April 2022, despite the pandemic.
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Figure 5. Housing units converted to dedicated STRs in the City of Los Angeles (monthly average)

Neighborhood

Housing loss
(April 2019)

Housing loss
(April 2022)

% of housing
lost (April 2019)

% of housing
lost (April 2022)

City of Los Angeles
Venice

Sherman Oaks
Hollywood Hills
Hollywood
Hollywood Hills West
Downtown

East Hollywood

Silver Lake

7,320

780

90

300

840

180

590

180

210

2,500

260

150

140

120

110

90

90

0.5%

3.6%

0.3%

2.2%

1.9%

2.4%

1.6%

0.7%

1.4%

0.2%

1.2%

0.4%

1.0%

0.3%

1.5%

0.3%

0.4%

0.6%

Table 2. STR-induced housing loss by neighborhood in the City of Los Angeles (for neighborhoods with at least 90

housing units lost)




STRS HAVE RAISED RENTS $810 PER YEAR FOR THE AVERAGE RENTER

HOUSEHOLD IN LOS ANGELES

What impact do STRs have on residential rents?
STRs could plausibly affect rents in the long-term
housing market through two channels. On the one
hand, if housing units which otherwise could house
residents are converted into tourist
accommodations, this will shrink the size of the
local rental market, which, in the face of constant
demand, will result in higher rents. Second, by
offering a new revenue stream to homeowners and
potentially some tenants who are willing to become
part-time home sharers, STRs can increase the
economic value of residential properties. Both
phenomena would be expected to increase housing
costs and rents, since there is less available housing
stock, and since the economic potential of the
existing stock is increased.

A recent study evaluated the impact of STR growth
on housing prices and rents using an analysis of
STR listings across the United States from 2012 to
2016 (Barron et al. 2020). The researchers found
that a 1% growth in the number of STR listings
predicts a 0.018% increase in monthly rents and
0.026% increase in house prices. While these
numbers may seem small, they were multiplied by
STR listing growth rates, which had been quite

high over the study period. This model was
developed to account for a wide range of
locations, so we are able to apply the average
values of their model to Los Angeles zip codes to
obtain a rough estimate of the impact which STR
growth has had on residential rents.

Between 2015 and 2022, we estimate that STRs
have been responsible for a 2.4% increase in the
average monthly rent in the median Los Angeles
zip code. Put differently, from 2015 to 2022, the
average renter household in the median Los
Angeles zip code is now paying an extra $67 each
month in rent—$810 per year—because of the
impact of STRs on the housing market.
Cumulatively, this average renter household has
paid $3,440 more on rent since 2015.

For a small number of Los Angelenos, these extra
thousands of dollars in housing costs have been
more than offset by the windfalls they have earned
from operating commercial short-term rentals
(which we discuss below). But for the vast majority
of Los Angeles households, STRs have made
housing harder to find and more expensive to
afford, with no compensation of any kind.

STRS ARE RESPONSIBLE FOR MORE THAN 5,000 EXTRA PEOPLE
EXPERIENCING HOMELESSNESS EACH NIGHT IN LOS ANGELES. IT
WOULD COST $1.3 BILLION TO BUILD ENOUGH SUPPORTIVE HOUSING
TO ACCOMMODATE THEM, AND THEN $163 MILLION EACH YEAR TO
OPERATE THE HOUSING.

The extra $3,440 that the average Los Angeles
renter household has paid on rent since 2015
because of the presence of commercial STRs in the
city is by itself a major negative impact on the
economic stability and quality of life of Los
Angeles families. But for families who were
previously living close to the limit of their ability to
afford housing, it is possible that the STR-induced

increase in housing costs could have forced them
onto the streets.

In fact, a variety of studies have demonstrated that
increases in the cost of living in a city will also
increase homelessness rates (GAO 2020; Glynn et
al. 2021). This relationship is a simple
consequence of the fact that people who are living




at the margins of homelessness may well be
pushed into homelessness if their ability to pay
rent does not keep up with the rent they are
required to pay. Since STRs have been proven to
increase housing costs by facilitating the removal
of housing from the long-term market, it follows
that the existence of STRs in a city also plays a role
in the rate of homelessness experienced by that
city.

A model developed by Glynn et al. (2021)
specifically predicts that any community where
the cost of the median rental apartment is
more than 22% of the median income will
begin to see homelessness increase, and that
when this rent-to-income ratio exceeds 32%,
homelessness will explode. This model, when
applied to the case of Los Angeles, suggests
that a 2% increase in the rent-to-income ratio
will translate into 4,230 additional people
experiencing homelessness in the city. For
reference, there are approximately 50,000
people experiencing homelessness in Los
Angeles each night (National Alliance to End
Homelessness 2022).

We demonstrated above that STR activity in Los
Angeles has caused average rents to increase by
2.4% since 2014. Glynn et al.’s (2021) model thus
implies that STR activity is responsible for 5,020
more people experiencing homelessness each
night in Los Angeles than would have been the
case if there were no STR activity in the city. In the
absence of STRs driving up housing costs in Los
Angeles, by contrast, homelessness could be close
to 10% lower in the city.

While these 5,020 people experiencing
homelessness are a human tragedy on their own,
there is an additional associated economic cost,
since the City of Los Angeles and the State of
California both spend large amounts of money
each year on homelessness services. The City’s
2022 budget included approximately $1 billion in
spending on homelessness. Since STR activity is
responsible for approximately 10% of the
homelessness in Los Angeles, this implies that the
City might be paying $100 million more money on
homelessness services than it would have had to in
the absence of this STR-caused homelessness.

The annual cost of providing supportive housing is
approximately $32,500 per bed in the United
States (Culhane and An 2021). It would thus cost
the City of Los Angeles approximately $163 million
each year to operate adequate supportive housing
for each person who is homeless because of the
presence of commercial STRs in the city. While this
cost is already incredibly high—for example, it is
equal to approximately two thirds of all the revenue
earned by STR hosts in Los Angeles in 202 1—it
pales in comparison of the cost of actually
constructing sufficient units of supportive housing
for the Los Angelenos experiencing homelessness
because of STR activity in the city. The average cost
of building a unit of supportive housing in Los
Angeles is $531,000 (Holland 2020). Under the
conservative assumption that the 5,020 additional
people experiencing homelessness in Los Angeles
live in families with an average size of two people,
it would thus cost $1.3 billion to construct adequate
supportive housing to address the homelessness
problems caused by STRs in Los Angeles.




HOSTING STRS ENRICHES A SMALL NUMBER OF COMMERCIAL
OPERATORS INSTEAD OF HELPING LOS ANGELES FAMILIES PAY THE

MORTGAGE OR RENT

While the negative economic impacts of STRs on
Los Angeles’s housing market are distributed
widely across the city—ultimately contributing to
higher rents paid by every rental household—
there is the question of how the positive economic
impacts enter the city’s housing market. Are STRs
a tool to help the middle class with housing
affordability problems, or a means for a small
number of property owners to get richer at the
expense of middle-class housing affordability? The
evidence suggests that they are the latter.

The major beneficiary of hosting STRs is a small
number of commercial operators, who earn a
maijority of revenue on STR platforms, instead of

Los Angeles families engaging in home sharing,
who are relatively numerous but who earn very
little revenue.

A crucial distinction is that between casual STRs
(“home-sharing”) and dedicated STRs
(“commercial operations”). If the STR market in
Los Angeles is mostly home sharing listings
operated in a host's own home, then it is plausible
to conclude that STRs could have significant
positive economic impacts by helping these hosts
with their own housing expenses. But if the STR
market is mostly commercial operations which are
not home sharing, then this conclusion does not
hold.

2018

W

2020 2022

Figure 6. The percentage of active entire-home STR listings contributing to housing loss each day in Los Angeles

(14-day average)




Figure 6 shows the percentage of active entire-
home listings which have been operated as
dedicated STRs since 2017. Prior to the
pandemic, home sharing was on its way to
vanishing in Los Angeles. In early 2020 more
than 70% of entire-home listings were run as
commercial operations. The pandemic caused a
collapse and several fluctuations in these
numbers as listings have exited and re-entered
the market, but commercial operations have
been recovering fast since the start of 2021. As
of April 2022, 60% of entire-home listings were
operated as dedicated STRs.

Another way to measure inequality in the STR
market is to examine the distribution of revenue
among STR hosts. Is revenue widely distributed
between many part-time hosts of single listings, or
concentrated among a small number of
commercial operators who control many full-time

Host decile

: 80%
’ 70%
' 60%
' ; 50%

40%
‘ | \

listings?¢ Among all the STR hosts who earned
revenue in Los Angeles last year (May 2021 - April
2022), the median revenue was $26,000, while
there were 39 hosts or that earned more than
$500,000.

Figure 7 shows the percentage of the total
$254.7 million in STR revenue in the last year
which accrued to each decile of hosts. The most
successful 10% of hosts earned more than half
(53.8%) of all STR revenue. The revenue
concentration is even steeper among the top
10%: the top 5% earned 40.6% of revenue,
while the top 1% of hosts earned 20.1% of all
revenue.

The evidence thus suggests that the economic
benefits of STRs do not primarily flow to casual

home sharers, but rather to a small number of
large commercial STR operators.
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Figure 7. STR host revenue distribution in the City of Los Angeles (May 2021 - April 2022)




4. STR tax impacts

The City has lost between $56.8 and $302.2 million in un-assessed
HSO fines in the last year. Because so much STR activity in Los
Angeles is illegal, there is a vast amount of potential revenue in
fines which the City is failing to collect. STR hosts may have failed to
pay up to $14.2 million in Transient Occupancy Tax last year. STR
hosts may have failed to pay up to $110.8 million in State and

Federal income taxes last year.

THE CITY HAS LOST BETWEEN $56.8 AND $302.2 MILLION IN
UN-ASSESSED HSO FINES IN THE LAST YEAR

The HSO mandates a fine of $527.28 (or the nightly
rate if that is higher) per day for hosts who advertise
an STR which violates HSO regulations, and a fine of
$2,109.12 per day for each night a non-extended-
home-sharing STR is reserved beyond the 120-day
annual limit. Using the previous analysis of illegal
STR operations, we can establish plausible estimates
of the fines which the City could be levying, and then
compare those estimates to the actual fines which
have been levied.

From March 2021 to April 2022, there were 1,780
listings advertised which had a missing, fake, invalid
or expired permit number, or which are highly
unlikely to be a principle residence because they
were rented in excess of 240 nights in the year.
These listings were advertised for an average of 275
days each, for a total of 477,200 days. At the
prescribed fine level of $527.28 per day, this means
that the City could have levied a total of $251.6
million in fines last year. If the City only started fining

hosts after an incredibly generous six months of
warnings, they would still have been able to levy
$106.5 million in fines for improperly advertised
listings. If the City only fined hosts a single day a
week, the figure would still have been $35.9 million.

The second, larger fine type is for non-extended-
home-sharing listings rented for more than 120
nights per year. Our estimate is that 296 listings
violated this aspect of the HSO, for an average of
81 additional nights per listing or 24,000 total
nights. At the prescribed fine level of $2,109.12
per day, this would be $50.6 million in fines last
year. If the City only started fining hosts after they
reached 180 days, they would still have been able
to levy $20.9 million in fines for hosts violating the
120-day limit on STR reservations.

In total, therefore, the City could have levied
between $56.8 and $302.2 million in fines last year,
depending on how strictly they enforced the HSO. By
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contrast, information from the City suggests that,
between November 2021 and August 2022 (slightly
less than a year) they only actually levied $36,500 in
fines. This is only $18 per host who we believe
violated the HSO last year—a trivial amount that is
highly unlikely to deter any wrongdoing.

The inescapable conclusion is that lax
enforcement of the HSO is costing the City of Los
Angeles an enormous amount of money and, at
the same time, implicitly offering bad actors free
rein to operate illegal commercial STRs with
impunity.

STR HOSTS MAY HAVE FAILED TO PAY UP TO $14.2 MILLION IN
TRANSIENT OCCUPANCY TAX LAST YEAR

The City of Los Angeles requires all STR
bookings to be charged a Transient Occupancy
Tax (TOT) of 14% of the listing price, inclusive of
cleaning fees. But currently only Airbnb has
agreed to collect and remit this tax as part of
the booking process. All of the other platforms
operating in Los Angeles do not collect the TOT,
so it is up to each individual host to collect this
tax from each of their guests and then pass it
along to the City.

While there are no doubt some hosts who
perform these responsibilities diligently, two facts
suggest that many or most hosts do not. First, the
non-Airbnb STR platforms do not provide any
mechanism for hosts to charge the TOT to guests,
so hosts will have to undertake a separate, non-
platform-mediated transaction with their guests
to obtain the TOT. For hosts to collect TOT on

their own is thus likely to be quite cumbersome.
Second, the City has no way of reliably tracking
the number of reservations and the price per
reservation associated with STR bookings. This
means that the penalties for hosts who fail to
collect and remit TOT are highly likely to be non-
existent.

The combination of these facts suggests that
only a small fraction of the revenue generated
on non-Airbnb STR platforms is properly taxed
through the TOT. We estimate that $101.3
million (49.0%) of the total $206.5 million in
annual STR host revenue earned in 2021 was
earned on non-Airbnb platforms. This revenue
should have generated $14.2 million in TOT
revenue for the City of Los Angeles, but it is
likely that very little of that revenue was ever
collected or remitted.

STR HOSTS MAY HAVE FAILED TO PAY UP TO $110.8 MILLION IN STATE
AND FEDERAL INCOME TAXES LAST YEAR

A similar tax remittance issue exists for State and
Federal income taxes. STR hosts are required to pay
income tax on their revenues, but neither Airbnb
nor the other online STR platforms remit revenue
information to federal or state governments, as
would be commonplace with more traditional
employer-to-employee relationships.Since there is
no oversight of STR earnings from any levels of
government, it is likely that many hosts fail to pay
the income taxes they are responsible for.

STR hosts earned $206.5 million in Los Angeles
in 2021. Under the most conservative possible
assumptions (i.e. that this was the only taxable
revenue each host earned that year), hosts
should pay $28.9 million in California income
tax and $81.9 in Federal income tax for the year.
This is a combined $110.8 million in tax liability.
The true amount owed will certainly be higher,
while the true amount paid will certainly be much
lower.




5. STR employment and wage impacts

The entry of STR platforms into the City of Los Angeles could be
expected to have reduced permanent employment in the hotel
sector by more than 400 jobs. The entry of STR platforms could
similarly have reduced annual wages in the hotel sector by
between $400 and $1,300 per worker.

Much of the growth of STRs has come at the
expense of hotels. A plausible prospect, therefore,
is that one of the economic impacts of STRs on Los
Angeles has been a redistribution of economic
activity—in terms of jobs and wages—away from
the hotel sector and into the STR sector. Since hotel
jobs are more likely to be unionized, full-time and
well paid than STR jobs (in particular cleaning and
key management services), this redistribution
could imply a degradation of overall employment
conditions in the broader hospitality sector.

A wide variety of studies has found that the
presence of STRs negatively affects the economic
performance of hotels (Yang et al. 2021; Dogru et
al. 2020a). Research into the specific impacts of
STRs on hotel employment, however, has been
more sparse, and more mixed. Fang et al. (2016)
argue that the growth of STRs will replace paid
hotel jobs with unpaid STR host labour, and thus

will reduce hotel employment. By contrast, Dogru
et al. 2020b found that greater presence of STRs
predicts greater overall employment in the tourism
sector, although this study did not distinguish
between high-wage, unionized hotel employment
and low-wage, non-unionized STR employment.

Mhlanga (2020), by contrast, does distinguish
between these employment categories, and finds
that the entry of Airbnb into a market caused a
small statistically significant decline in permanent
hotel jobs and a decrease in hotel wages,
accompanied by a statistically insignificant increase
in temporary employment and self-employment.
The study suggests that the decline of permanent
employment in the hotel sector could be in the
range of 8% of all jobs thanks to the entry of
Airbnb. Likewise, Suciu (2016) finds that the daily
wages of hotel workers in cities with high presence
of STRs are reduced by between 2% and 6%.

STR PLATFORMS MAY HAVE REDUCED PERMANENT EMPLOYMENT IN THE
HOTEL SECTOR BY MORE THAN 400 JOBS, AND ANNUAL WAGES IN THE
HOTEL SECTOR BY UP TO $1,300 PER WORKER.

While it is not possible to obtain precise employment
figures for the hotel industry in the City of Los
Angeles, LAEDC (2013) conducted an occupational
analysis of Los Angeles County through 2017 which
provides plausible estimates. According to this
analysis, there were 9,500 cleaning staff and 3,900
hotel desk clerks employed in Los Angeles County,

with median earnings of $21,500 and $22,400
respectively. Extrapolating from previous research,
the entry of STR platforms into the City of Los
Angeles could be expected to have reduced
permanent employment in the hotel sector by more
than 400 jobs, and annual wages by between $400
and $1,300 per worker in the sector.
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6. Additional STR economic impacts

From July 2019 through August 2022, the City received 4,370
complaints about STRs. These were concentrated in Venice,
Hollywood, Hollywood Hills and Downtown, and the relative
volume of complaints spiked during the pandemic.

In contrast to the housing, tax and employment
domains, there are set of other potential economic
impacts of STRs on Los Angeles which are less
easily quantifiable. Based on previous research
(e.g. Jordan and Moore 2018; Fuller and Michel
2014; Garcia-Herndndez et al. 2017; Lambea
Llop 2017; Freytag and Bauder 2018), the most
important category of these impacts is likely to be
what economists call “negative externalities” at the
neighborhood scale. Negative externalities are
harmful byproducts of an activity, the costs of
which are not borne by whoever is carrying out the
activity. In the case of STRs, the most frequently
cited negative externality is neighborhood-level
nuisance, usually related to noise, garbage or
crime.

The City of Los Angeles maintains a hotline for
residents to make complaints related to STR
activity in the city, and the volume of complaints
received suggests that nuisance issues are indeed

significant. From July 2019 through August 2022,
4,370 complaints were received by the City.

Figure 8 shows their distribution by neighborhood
(left panel) and their frequency relative to overall
STR activity (right panel), and indicates that
complaints about STRs were heavily concentrated
in Venice, Hollywood, Hollywood Hills and
Downtown, and that complaints spiked during the
pandemic. Complaints were between 4 and 7
times as common—relative to the size of the STR
market—from spring 2020 through summer 2021
as they were in summer 2019.

There are other possible externalities—both
positive and negative—which STRs generate at the
neighborhood scale which are hard to quantify in
Los Angeles due to data limitations. For example,
there is the prospect that the presence of STRs
drives new tourist spending in neighborhoods
which previously had not received significant
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Figure 8. STR complaints received by the City of Los Angeles, per 1000 dwelling units (left) and per active daily STR
listing (right) (July 2019 - April 2022)

tourist flows. Existing research implies that these
impacts are modest, however; while Basuroy et al.
2022 and Xu and Xu 2021 find that STR growth
predicts better restaurant performance in a
neighborhood, Alyakoob and Rahman (2022) find
that these positive impacts do not occur in Black
neighborhoods.

Another important potential neighborhood

externality is crime. And indeed Ke et al. (2021)
find, in a study of Boston, that more STR listings in

= 1

a neighborhood predicts subsequent higher crime
rates.

While it is not feasible to measure these
externalities precisely in Los Angeles, this previous
research suggests that the presence of STRs in Los
Angeles is responsible both for somewhat better
restaurant performance—particularly in white
neighborhoods—and somewhat higher levels of
crime in the neighborhoods where STRs are most
prevalent.




7. Regulatory recommendations

The City should rescind the extended home share permit, close the
31-day minimum stay loophole, and do the work to get remaining
STR platforms to enter into a Platform Agreement.

The most important distinction within the STR
market for analyzing both the positive and
negative economic impacts of STRs is the
distinction between commercial STR operators and
actual home sharers. The negative economic
impacts of STRs—housing loss and homelessness,
tax evasion, job loss, and negative neighbourhood
externalities—are disproportionately caused by

commercial STRs. Meanwhile, the positive
economic impacts of STRs—in particular the
revenue which hosts can earn—are more
meaningful when they are more broadly
distributed among a larger number of small-scale
STR hosts who are sharing their own homes rather
than a smaller number of large-scale commercial
STR operations.

THE CITY SHOULD RESCIND THE EXTENDED HOME SHARE PERMIT

While the City of Los Angeles limits most STRs to
120 nights per year in a host’s principal
residence, it also has an “extended home sharing”
option which allows hosts to bypass these limits.
There is no public-interest rationale for the
existence of the extended home sharing option,

which simply redirects STR activity away from the
relatively benign home sharing type to the
unambiguously harmful commercial type.
Accordingly, the City should rescind the extended
home sharing option, and strictly limit STRs to 120
nights in a host’s principal residence.

THE CITY SHOULD CLOSE THE 31-DAY MINIMUM STAY LOOPHOLE

Second, the City should ensure that hosts (and
platforms) are unable to use long minimum-stay
requirements on STR platforms as a loophole to
avoid the need to register their listings. Because

many STR regulations define short-term rentals
based on a length of stay, some jurisdictions have
had mandatory registration requirements frustrated
by Airbnb failing to remove unregistered listings and




instead converting them to 30-day minimum stays.
While this change nearly respects the letter of the
law,! it undermines the key function of a mandatory
registration system, which is to comprehensively
identify STRs so that rules can be fairly applied to
them. The hosts of these newly long-term listings are
able to use Airbnb and other STR platforms to
advertise their listings while they continue to accept
reservations of any length of time offline, and the
City will be unable to plausibly monitor this activity if
the 31-day-minimum loophole exists.

The consequence is that, if the HSO continues to
define STRs with reference to a maximum length
of stay, the City will be unable to properly enforce
its rules and illegal activity will proliferate on STR
platforms.

The simplest way to avoid this loophole is to have
the HSO's registration requirement unconnected
with any length of stay, and simply to adhere to
listings which are advertised on online STR
platforms. A small number of legitimate longer-

term rentals operating on these platforms will
potentially be required to register when they
wouldn't otherwise have had to, but this is a small

price to pay to ensure that the HSO captures all
short-term rental activity in Los Angeles.

This change could be accomplished by re-defining
the category of activity being regulated to refer to
the means of a property’s rental as opposed to

the length of its rental. Registration should be
mandatory for all properties which are rented on
online platforms such as Airbnb and Vrbo, which
not only display listings on behalf of hosts but also
perform nearly all the mediation between hosts
and guests, including collecting and processing
payments, handling disputes, and policing the
behaviour of both hosts and guests. Rental
agreements on these platforms are rarely if ever
formalized through a lease.

By contrast, registration should not be required for
properties advertised on other online platforms
which simply allow for the advertisement of
properties but do not perform any important
mediation function between landlords and tenants.
Prominent examples of this type of platform are
Craigslist and Facebook Marketplace. Prospective
tenants use these platforms to identify possible
apartments, but all the business of concluding a
tenancy arrangement are conducted directly
between the parties. These rental agreements are
usually formalized through a lease.

Making this distinction the basis of STR regulations
will remove the incentives for hosts or platforms to
reclassify listings with 31-day minimums to avoid the
need to register. By contrast, any distinction based on
a maximum length of stay will create precisely this
type of incentive, and the City’s recent experience
has proven that this incentive will be turned into a
loophole, and the loophole will be exploited.

THE CITY SHOULD DO THE WORK TO GET REMAINING STR PLATFORMS
TO ENTER INTO A PLATFORM AGREEMENT

Finally, the City should exert the necessary pressure
on the vast majority of STR platforms which have not
entered into an agreement with the City o be
accountable for enforcing the HSO on its users. Only
Airbnb has entered into such an agreement, and

while it is responsible for the majority of STR activity
in Los Angeles, the fact that other STR platforms are
allowed to operate with impunity in the face of the
low undermines both the effectiveness of the HSO
and the principle of fairness.

1 As discussed above, Airbnb shifted non-registered listings to 30-day minimums when in fact listings should have 31-day

minimums to be exempt from the HSO.




The analysis in this report is based on a
combination of private and public data sources:

Listing and activity data about Airbnb and
Vrbo shortterm rental listings gathered by
the consulting firm AirDNA. This data
includes canonical information about every
short-term rental listing on the Airbnb and
Vrbo (including HomeAway) platforms which
was active in the City of Los Angeles between
January 1, 2015 and April 30, 2022. The data
includes “structural” information such as the
listing type, the number of bedrooms, and the
approximate location of the listing. AirDNA
collects this information through frequent web
scrapes of the public Airbnb and Vrbo
websites. The data also includes estimates of
listing activity (was the listing reserved,
available, or blocked, and what was the
nightly price?), which AirDNA produces by
applying a machine-learning model to the

Appendix. Data and methodology

publicly available calendar information of
each listing. We use this data for our core
analysis of the STR market, including our
counts of active listings, our breakdown of
different listing types, our estimates of STR-
induced housing loss, and our estimates of
listings which are commercial operations and
which are located in hosts’ principal
residences.

Additional data about Airbnb listings
collected by UPGo researchers. This includes
HSO permit numbers which were gathered in
August and September 2022.

Data from the American Community Survey.
We use this governmental data to analyze
population and dwelling counts.

Rent data from Zillow. We use this to measure
the impact of STRs on rents in Los Angeles.




Data cleaning: We process the raw STR data we
receive from AirDNA through an extensive data
cleaning pipeline, the code for which is available
at https://github.com/UPGo-McGill/strr
(Wachsmuth 2021b).

Listing extrapolation: Our STR calculations are
extrapolated from exact daily listing counts for
Airbnb and Vrbo, and applied to listings on other
platforms for which exact daily counts are not
available. Because these other platforms have
disproportionately evaded regulatory scrutiny, they
have become an increasingly large share of total
STR activity in Los Angeles following the
implementation of the City’s STR regulations. In
previous work (Wachsmuth 2021), 90.4% of STR
listings present in Los Angeles in the summer of
2021 were listed on Airbnb or Vrbo, and 9.6% of
listings were only listed on one of the other
platforms. We assume that the non-Airbnb/Vrbo
share of listings has grown logarithmically from 1%
when HSO enforcement began. We likewise model
the share of listing activity for listings cross-listed
between Airbnb and another platform by
extrapolating from the known relationship between
Airbnb and Vrbo within our dataset. We use the
formulay = 0.142 + 0.108x - 0.03x2 to model this
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relationship, where x is a numeric representation of
the date and y is the scaling factor.

FREH modelling: We define “frequently rented
entire-home listings” as entire-home STR listings
which are available for a majority of the year (so
183 days or more in a 365-day period), and
which are reserved at least 90 days of that year.
This is a consistent and conservative way to
estimate listings operated sufficiently often that
they are unlikely to be their host’s principal
residence. But this indicator is slow to adapt to
sudden shocks in STR activity, so we developed a
linear regression model which predicts FREH status
based on three months of listing activity instead of
a full year, and which is calibrated both to routine
seasonal variation and to a given market’s specific
dynamics. All of the FREH results reported here
are the results of this model rather than the raw
FREH calculations themselves.

In order to facilitate public understanding and
scrutiny of our work, complete methodological
details, along with all the code used to produce
this analysis, are freely available under an MIT
license on the UPGo GitHub page at https://
github.com/UPGo-McGill/la-report-2022.
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Short-term rentals and crime: Two potential mechanisms

Most of the discussions about short-term rentals and crime in neighborhoods rest on the logic that tourists might bring such issues,
a relationship that has been investigated more generally by researchers in both criminology and tourism. Often, this relationship is
framed in terms of routine activities theory [5], in which a crime is understood as requiring three minimal elements: a motivated
offender, a suitable target, and the lack of a guardian. There are three hypotheses that arise from this framing. Ryan (1993) makes
the case for two of these. One is that tourists make for suitable targets, either because they are known to have money on them or
are more vulnerable when navigating an unfamiliar city. Second, he argues that because tourist locations are known to have many
suitable targets, they attract more potential offenders, putting both tourists and residents at greater risk [6]. There is more evidence
for the first of these two hypotheses, as at least three studies have found that tourists are more likely to be victimized than locals
[7-13]. Third, some have noted that tourists might engage in criminal or disruptive behavior themselves. For example, Boivin and
Felson (2018) found that urban neighborhoods with more visitors feature elevated rates of crime committed by visitors but no
increase in crimes committed by locals [14]. Similarly, arguments against short-term rentals often hinge on the assumption that
tourists might bring drunkenness or other unruly behavior with them. Such behaviors are more frequent in downtown areas and
business districts with many shops, restaurants, and bars, but would be less familiar in a residential neighborhood that now has
many short-term rentals [15].

We also note a second mechanism by which short-term rentals might impact neighborhood crime, one that is less prevalent in
public discussions. It draws off of the sociological\criminological concept of social organization—-that is, neighborhoods whose
residents know and trust each other and share common values are more able to establish and enforce social norms [16]. In turn,
they tend to have lower levels of crime [17]. One of the main factors that inhibits a strong social organization is residential instability,
because it is hard to develop relationships and establish norms if a sizable proportion of the population is transient [18]. It would
stand to reason, then, that if a sufficient number of units throughout a community have been converted to short-term rentals—the
most transient form of occupancy possible—it can undermine the social organization and its ability to discourage and prevent crime.
A strong social organization is also associated with and able to support various dynamics and processes subsumed under the term
‘social capital,” including trust, reciprocity, and social cooperation [19]. Further, researchers focusing more on this latter set of
terminologies has repeatedly found that numerous manifestations of social capital are associated with lower incidence of crime [20,
21]. Moreover, previous theoretical work have demonstrated an strong impact of community structure (measured by network
modularity) on population level attributes such as cooperation, fairness and stability [22—26].

We then have two potential mechanisms by which short-term rentals can lead to increased crime in a neighborhood—by bringing
tourists who then perpetrate crime and disorder, or by creating transience that undermines local social dynamics that might in turn
mitigate or prevent crime. It is important to note that these mechanisms are not mutually exclusive and could be operating
simultaneously. That said, we note two analytic considerations that might disentangle their presence. The first consideration is
temporal. If issues generated by the prevalence of short-term rentals arise from the presence of tourists themselves, we would
anticipate increases in Airbnb listings and crime to be nearly if not perfectly concurrent. In contrast, if an abundance of listings is
undermining the social organization of the community and its natural ability to prevent and discourage crime, then there would be a
more gradual erosion. In this case we would expect to see any effect of Airbnb listings on crime be lagged, increasing over time.
The second consideration regards the way we measure the presence of Airbnb in a community. If tourists themselves are
perpetrating crime and disorder, the focus should be on the quantity of tourists listings are bringing to the neighborhood, rather than
the listings themselves. Alternatively, if the concern is transience, we will want to focus on the quantity of listings. We describe our
measurement strategy for each in the next subsection.

Previous evidence and the current study

Whether those staying in Airbnb listings attract or perpetrate crime, or, alternatively, a large number of Airbnb listings undermine the
social organization of the community, it has become a common perception that the rise of short-term rentals in a residential
neighborhood will be accompanied by a rise in crime. This notion has only been examined by two empirical studies, though neither
directly tests this causal claim. One study looking at the association only examined the correlation between crime and Airbnb
listings and did not control for other neighborhood characteristics nor the temporal relationship between the arrival of Airbnb listings
and shifts in the crime rate [4]. Another paper used policy implementations as a natural experiment, but analyzed only at the
citywide scale [27].

Here we fill this gap in the literature by testing whether the presence of Airbnb leads to increases in crime across the
neighborhoods of Boston, MA. As noted above, we use two measurement strategies to study the link between short-term rentals
and crime. First, we quantify the influx of Airbnb-related tourists by tabulating reviews for Airbnb listings in the neighborhood. The
measure of usage is drawn from [29]. Our second strategy focuses on the listings in a neighborhood, for which we employ two such
measures. The more common measure in the literature is what we refer to as density, which is the number of listings divided by the
total number of households. This measure is one step forward to what we expect to impact neighborhood social organization.
However, it does not take into account the geographic distribution of these listings. To illustrate, consider two neighborhoods with
the same number of households and the same number of Airbnb listings. In one, the listings are distributed throughout the
neighborhood, in the other, they are concentrated in two condo buildings that have been effectively converted into unofficial hotels.
It would seem likely that the former would have a more pernicious impact on the neighborhood’s social networks by undermining
relationships more broadly, whereas the impacts of the latter would be more contained at a handful of properties. Thus, we also
create measure we refer to as penetration, which is defined as the proportion of buildings in the neighborhood with Airbnb listings.
This better captures how Airbnb listings are distributed through the community, potentially better capturing how likely they are to
impact the social organization. As described above, an association between usage and crime would be evidence that tourists are
generating or attracting crime and disorder themselves. Meanwhile, if penetration or density are predictive of crime and disorder
and usage is not, there is a stronger case that an abundance of listings in a neighborhood are undermining the social organization.

We examine the relationships between the measures of Airbnb usage, penetration, and density and three types of social disorder
and crime: public social disorder (e.g., drunkenness, loitering), private conflict (e.g., landlord-tenant disputes, vandalism), and
violence (e.g., fights), all per 1,000 persons in a neighborhood. This allows us to examine in a nuanced way the nature of the
impact that short-term rentals might have on neighborhoods. We use fixed effects models to conduct these analyses, comparing
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the relationships between these variables from 2011-2017, as Airbnb went from a minor to more major factor in Boston
neighborhoods. As noted above, the two mechanisms by which short-term rentals might impact neighborhoods—either the tourists
generating or attracting crime themselves, or the prevalence of listings eroding the social organization—would operate on different
time scales. If the presence of tourists is responsible for crime, we would anticipate the impacts to occur in the same year as the
increase of usage. The erosion of the social organization would take more time to result in elevated crime, lagging increases in
listings by one or more years. Thus, we run the difference-in-difference fixed effects models with the Airbnb measures as measured
concurrently with the crime outcome measures, with a one-year lag between the Airbnb measures and crime and disorder, and then
with a two-year lag. Importantly, this work adds a rigorous empirical perspective to the ongoing debate regarding the negative
externalities of short-term rental platforms such as Airbnb.

Data and methods

Measuring Airbnb presence

We use the period between 2011 to 2018 to quantify the presence of Airbnb in Boston. To estimate the presence of Airbnb in a
neighborhood, we obtained datasets from InsideAirbnb.com, an independent, non-commercial website that scrapes and publishes
longitudinal Airbnb listings’ records for cities across the world for the purpose of research. InsideAribnb.com has published these
data annually since 2015, but Airbnb entered Boston in 2009. In order to overcome this limitation, we leveraged the “host since”
field, which indicates the date a property became an Airbnb listing, to estimate which Airbnb listings were present in each year
2011-2014. Koster et al. (2018) took a similar approach using the date of a listing’s first review, but we found that the “host since”
variable more consistently had a value and would be more precise in any case. InsideAirbnb.com also publishes a separate dataset
on the reviews received by each listing along with the listings data [28]. The reviews datasets have been used to estimate the
amount of tourists brought by Airbnb services [29, 30]. We note that although we consider the start year of our study as 2011, there
were still some Airbnb units in Boston as early as 2008 that are not considered in this study. This should not impact the results
given the limited nature of this presence; however it might have implications for testing pre-treatment parallel trends in the DID
analysis as we will explain in the Robustness Check Section.

Following the practice of Horn & Merante (2017), we use census tracts to approximate neighborhoods (avg. population = 4,000;
168 with meaningful population in Boston). We then linked listings to the containing census tract, allowing us to calculate
neighborhood-level measures of Airbnb’s prevalence. Though listings are not necessarily geographically precise, InsideAirbnb.com
indicates that listings are 0—450 feet from the actual address. Meanwhile, census tracts cover .5 mile radius, meaning that most
listings should fall in the appropriate census tract.

We use three measures to quantify the level of Airbnb presence in each tract. Specifically, these aim to operationalize the quantity
of listings and the quantity of tourists they bring to the neighborhood. For listings, our primary measure penetration sought to
capture how they were spatially distributed across the neighborhoods. It was calculated as the number of unique addresses with
listings divided by the number of parcels (lots that contain one or more units, per the City of Boston’s Assessing Department) in the
census tract, thereby approximating the number of buildings with at least one Airbnb listing. This might be a more appropriate proxy,
for instance, when Airbnb listings are many in a neighborhood but concentrated in one or two condo buildings, thus geographically
constraining their overall impact. For robustness, we also measured density, or the ratio of Airbnb listings to housing units. This
measurement has been widely adopted in previous studies on Airbnb [31, 32]. The quantity of tourists attracted was operationalized
as usage, calculated as the number of reviews divided by housing units in a census tract as recommended by Schild (2019) [29].

Using 911 call data to measure crime activity

We utilized three variables measuring crime and disorder developed by the Boston Area Research Initiative from 911 dispatches
from 2011-2018. These measures were calculated as the rate per 1,000 residents of events falling into a pre-determined set of
categories from the dispatches. They include: public social disorder, including intoxicated individuals, lewdness, and drunken
disturbances; private conflict includes issues like landlord/tenant trouble, breaking and entering, and vandalism; and violence
includes events like armed robberies, assaults, a person with knife, and fights.

Estimation strategies

The key research question we ask in this study is whether the proliferation of Airbnb in a neighborhood lead to higher level of crime
events in that neighborhood. The panel dataset we assembled at the census tract-level allows us to employ a generalized multiple
time period, multiple group Difference-in-Difference (DID) design, in which Airbnb presence acts as a continuous “treatment”,
predicting changes in crime in a neighborhood.

The estimated equation is:

(1)

where i represents the census tract, t represents the year, and tis used to introduce time lag and lead for the treatment variable.
Y;tis the crime level measured by the number of private conflict, social disorder, and violence events per 1,000 people, Xjtis a
vector of time-variant neighborhood-level controls, and y is the estimated causal effect of Airbnb presence. n and B are the
neighborhood (tract) and year fixed effects, respectively, capturing both time-invariant characteristics of tracts and spatially-invariant
characteristics of years (for example, a city-wide increase in Airbnb prevalence or crime level). We report the results based on using
income as the main tract-level control variable, although we test a number of other controls for robustness test. Income; ; measures
the median household income (drawn from the American Community Survey’s five year estimations at the census tract-level,
appropriate to the year in question. We estimate Eq_(1) using deviation from mean approach, and standard errors are clustered at
the tract level.
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To further test the direction of causality for the results, we use a lag/lead analysis in the spirit of Granger [33, 34]. This method is
used when the sample includes multiple years and uses both lead and lagged versions of the treatment variable (7 can be both
positive and negative).

Results

Descriptive analyses

Before testing our main question, it is useful to examine the growth and distribution of Airbnb activities in Boston. As depicted in Fig
1, Airbnb had limited presence in Boston at first, with a negligible number of listings and reviews before 2014. There was rapid
growth, however, between 2014 and 2018, over which time the number of listings more than doubled from 2,558 to 6,014. There
were also nearly 80,000 total reviews by 2018. That is not to say, however, that this growth was uniform across neighborhoods.
Certain census tracts were the first to have a measurable presence of Airbnb and then proceeded to have high levels of Airbnb
listings. Fig_2 shows how Airbnb services increased from 2010 to 2018 and across census tracts in Boston. We focus on two main
measures to capture Airbnb activities: penetration, or the proportion of buildings with at least one listing; and usage, or the number
of reviews per housing unit in the neighborhood. As indicated in Fig 2a, by 2018, the tracts with the highest penetration of Airbnb
had listings in as many as 40% of buildings. Likewise, the neighborhoods with the highest level of usage had as many as one
review per housing unit. In contrast, in many other tracts the presence of Airbnb was limited or even absent throughout the study
period. Meanwhile a handful of tracts started with very low Airbnb presence and then witnessed rapid growth of Airbnb-related
activities.

Fig 1. Airbnb’s expansion in Boston.
The number of Airbnb listings and reviews in Boston between 2009 and 2018.
https://doi.org/10.1371/journal.pone.0253315.g001

Fig 2. Airbnb’s presence in Boston.

(a) Airbnb density, (b) Airbnb penetration, and (c) Airbnb usage. Each row represents a census tract from 2011 to 2018. The
darker the color, the higher the Airbnb presence. Tracts are in the same position in each panel, meaning we can compare
panels to confirm that most tracts with high level of presence on one measure scored similarly on the other measures.
https://doi.org/10.1371/journal.pone.0253315.g002

Fig_3 maps the spatial distributions of the three measures of Airbnb supply over time. For Airbnb density (Fig_3a), we see that
census tracts in the urban center (northeast on the map) show relatively high Airbnb presence from the beginning, but that in recent
years the tracts with the highest level of Airbnb penetration emanate further out into surrounding, more residential neighborhoods.
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Fig 3. Evolution of spatial distributions of Airbnb in Boston.

(a) Airbnb density, (b) Airbnb penetration, and (c) Airbnb usage in 2012, 2014, 2016, and 2018.
https://doi.org/10.1371/journal.pone.0253315.g003

The concurrent and lagged impacts of Airbnb on crime

We use difference-in-difference models (Eq_(1)) to test whether a rise in the prevalence of Airbnb in a census tract in one year
predicts increases in crime and disorder in the following year. We focus on two ways in which short-term rentals can impact a
neighborhood. The first is through two measures of the quantity of listings in a neighborhood: the penetration of Airbnb, measured
as the proportion of buildings with at least one listing; and the density of Airbnb, or the ratio of listings to total households. We
believe the latter is the stronger measure for our purposes (see Introduction for more), but include both as a check. The second
strategy is to capture the amount of tourists brought in by listings via the measurement of usage, or the ratio of user reviews to
households. The model outcomes include three measures of crime and disorder: private conflict between people who live together,
like landlord-tenant disputes; public social disorder, like drunkenness and noise complaints; and public violence, including fights
(see Methods). The models control for tract-level and year fixed effects. In order to make the parameter estimates that follow more
interpretable, we note that the average census tract in the average year experienced 11.32 events of private conflict, 7.68 events of
public social disorder, and 28.58 events of public violence per 1,000 residents.

We begin by testing the relationship between Airbnb prevalence and crime in the same year (See Table 1). We see only one
significant effect, which is Airbnb penetration predicting higher levels of violent crime (8 = 0.328, p < 0.05). Otherwise, density and
usage were not associated with any forms of crime, nor were social disorder or private conflict associated with any of the Airbnb
measures.

Table 1. Same-year DID regressions on social disorder and crime.
https://doi.org/10.1371/journal.pone.0253315.t001

We then compare these results to models that test the relationship between Airbnb measures from the previous year on crime (i.e.,
one-year lags). In these models, neighborhoods with a higher level of Airbnb penetration saw rises in violent crime in the following
year (8 =0.546, p<0.0001), and notably to a greater extent than the concurrent measure of penetration. There was still no
corresponding effect on public social disorder or private conflict, however. Airbnb density in the previous year was also associated
with higher levels of violent crime, albeit at a lower significance, and thus magnitude, relative to penetration ((8 = 1.407, p < 0.05).
Airbnb usage had no effect on any of the three measures in the following year(Table 2).

https://journals.plos.org/plosone/article?id=10.1371/journal .pone.0253315 5/10
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Table 2. One-year lagged independent variables.
https://doi.org/10.1371/journal.pone.0253315.t002

If the increase in crime rate is driven by changes in social organization, we expect to see the effect to persists and possibly
strengthen over a more extended period of time. To further test the validity of this mechanism,we repeated the previous analysis,
this time with a two-year lag on independent variables.

Results of the two-year lagged analysis are in general agreement with those with one-year lag in terms of the impact of Airbnb
penetration on events of violence. Moreover, Airbnb penetration not only predicted increased violence at this time scale, but also
showed a moderate impact on events of private conflict (8 = 0.097, p < 0.05), an effect that was not present in the one-year lagged
analysis. The effects of Airbnb usage and density also concurred with the one-year lagged analysis (Table 3).

Table 3. Two-year lagged independent variables.
https://doi.org/10.1371/journal.pone.0253315.t003

Robustness checks

The intent here has been to test whether Airbnb activity in a neighborhood impacts crime, but there is an alternative reverse effect
interpretation to our results that need to be considered: That crime leads to Airbnb listings, possibly by deterring property owners
from renting long-term or living there themselves—could be true. Rejecting the reverse causality in the DID models is often carried
out by testing the pre-treatment parallel trends. However, directly applying the standard tests for parallel trends, such as event-
study analysis, is not possible here, because on the one hand, the treatment variable (Airbnb Presence) is both continuous and
staggered which makes event-study analysis less reliable and difficult to interpret. On the other hand, our data starts from 2011
where Airbnb had already been present in many neighborhoods (See the Section on Measuring Airbnb Presence), preventing us
from reliably transforming the treatment into a binary variable that could be used in subsequent event-study analysis (similar to
[35]). Because of these reasons and to confirm the direction of causality, we took two additional steps. In the first step, we reran our
models with the Airbnb measures from one and two years after the year of the crime measures (See the Methods section.). This
method follows the logic of Granger Causality and was popularized by [36] in assessing the impact of unjust dismissal doctrine on
outsourcing. Moreover, a recent work by Schmidheiny and Siegloch [37] shows that the event-study analysis and a version of the
lag/lead model are equivalent for the case of DID with discrete treatments.

Fig_4 shows a graphical representation of the DID regression coefficients and associated error bars for violent crimes for different
time lags(-2 years to +2 years) of Airbnb penetration measure(Full results reported in the Sl). The coefficient for two years prior to
the treatment (the two-year lead) saw no significant effect on crime, suggesting that with sufficient lead time, these results are
consistent with an interpretation of Airbnb’s presence impacting crime and not the reverse.

Lag and Load Arsiyan
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Fig 4. Result of the lag and lead analysis.

The figure shows the DID regression coefficients and the corresponding standard errors for the effect of Airbnb density on
violence, before, during, and after the effect. Results confirm the direction of causality from Airbnb penetration on violent
crimes and show that Airbnb penetration has a significant positive effect on violence, especially with a time delay, but the
opposite is not true, as evident from the non-significant effect of a 2-year lead in Airbnb penetration on criminal activities.
Complete results are presented in the S| document.

https://doi.org/10.1371/journal.pone.0253315.g004
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The one-year lead model still showed an effect of Airbnb penetration on violence, though attenuated relative. This is not entirely
surprising since first of all, the treatment variable is continuous, which—unlike [36]—makes it challenging to clearly separate the
treatment year from the immediate prior year (the year with one year lead). Moreover, that crime data are aggregated at a yearly
basis and our model cannot differentiate between criminal activities at the beginning and end of the year. These reason suggests
that due to the resolution and continuous nature of the data, the one year lead is colinear with the zero lead year and can be
interpreted, in part, as a period during treatment, as marked in the figure. Thus, we need to consider the coefficient for two years
prior to the treatment to be able to reject the possibility of reverse causality.

A second and related concern could be the potential bias due to omitted variables. Though the DID models control for the initial
conditions of neighborhoods, they do not necessarily control for trends in these variables that parallel the increases in both Airbnb
presence and crime. For example, there is some evidence that gentrifying neighborhoods experience increases in certain types of
crime [38], and Airbnb listings have also been associated with gentrification [39]. To address this concern and as the second
robustness check steps, we reran the models incorporating shifts in four demographic factors—percentage Black residents,
percentage Hispanic residents, median income, and homeownership rate—that are often correlated with crime (and are in our data)
or believed to be correlated with short-term rentals (e.g., resident-owners are less likely to put their homes up for short-term rental
on a regular basis as they live there). We did this by assigning indicators from American Community Survey’s five-year estimates
for 2009—2013 to data for 2011-2013, and estimates for 2014-2018 to data for 2014-2017. This is consistent with guidance to not
include overlapping estimates in a single analysis [40]. These models did not impact any of the significant effects from the original
set of models, indicating our findings were robust to shifts in demographics.

Discussion and conclusion

This study tested the hypothesis that the arrival and growth of Airbnb, or home-sharing platforms in general, may increase crime
and disorder in neighborhoods, focusing specifically on private conflict, public social disorder, and violence. We find that the answer
is rather nuanced. Airbnb prevalence in a neighborhood appears to be associated with increases in violence, but not with public
social disorder or private conflict. Interestingly, the effect on violence was only consistent visible for the measure of Airbnb
penetration—or the extent to which buildings in the neighborhood have one or more listings (and for the measure of density, or the
listings per household in the two-year lags). It was never present for overall usage, or the estimated quantity of Airbnb guests.
Further, the effect of penetration on violence appears to emerge and strengthen over multiple years.

The specific findings suggest that the impacts of short-term rentals on crime are not a consequence of attracting tourists
themselves. Instead, the results point to the possibility that the large-scale conversion of housing units into short-term rentals
undermines a neighborhood’s social organization, and in turn its natural ability of a neighborhood to counteract and discourage
crime, specifically violent crime. Further, the lagged effects suggest a long-term erosion of the social organization, which would
stand in contrast to the more immediate impacts that the presence of tourists would be expected to have. We of course have not
directly tested whether social organization is indeed the intervening variable, but it seems clear that the issue is not the tourists
themselves but something about how the extreme transience of a short-term rental unit fails to contribute to critical neighborhood
social dynamics. We do note that the effects were exclusively on public violence, apart from penetration predicting higher private
conflict in the two-year lag. This observation might be for a few reasons. First, social organization is often argued to be particularly
important for managing behaviors in public spaces relative to private ones [18]. In addition, public social disorder as measured
here, which includes public drunkenness, panhandling, and loitering, is heavily concentrated in Boston’s commercial districts. Thus,
such events may be unlikely in residential neighborhoods even with the erosion of social organization. The lack of effects on social
disorder, especially drunkenness, might also be taken as additional evidence that tourists staying in short-term rentals are not
systematically bringing nuisances to the neighborhood.

The results have important practical implications. To our knowledge, this paper is the first study to robustly test this particular
externality of Airbnb at the neighborhood level. Airbnb-related crimes are viewed as a possible consequence of the home-sharing
platform because the costs of these incidents are not addressed by the transactions between Airbnb hosts and guests. Instead,
these costs are shouldered by increased expenditures for law enforcement and disturbances to neighbors. It is striking to see that
the issue is not the visitors themselves but the conversion of units into short-term rentals. In a certain light, this observation is
analogous to the effect of Airbnb on housing prices [31, 41-43]. In the one case, Airbnb has removed material capital from the
market, raising prices for renters; in the other, Airbnb removes social capital from the neighborhood in the form of stable
households, weakening the associated community dynamics.

The apparent unimportance of the tourists themselves might come as something of a surprise given the conceptual and empirical
support for the impacts of tourism on crime. It suggests multiple potential explanations. First, although Airbnb has seen notable
growth, it might not bring a sufficient quantity of tourists to a neighborhood to have a sustained impact. If there are only a handful of
tourists in a neighborhood, the opportunity might not be rich enough to attract predatory crime. Given that we do not expect that
other cities have markedly higher Airbnb presence than Boston, we believe this interpretation is extensible to other locales. Second,
Airbnb travelers may behave differently in “true” tourist areas than when in the residential neighborhood they are staying in, which
in turn could mean that they are less likely to be disorderly or to call attention to themselves as suitable targets.

We note two limitations to our research that call for future studies. First, we have tested this hypothesis in a single city, owing to the
availability of both Airbnb listings and 911 dispatches for Boston. Future studies should replicate this analysis in other cities,
especially those of different sizes or demographic makeup. Second, we examined a single, hypothesized negative externality of
short-term rentals. It does not on its own tell the whole story. Airbnb might have other impacts on neighborhoods—both good and
bad. These other relationships require further empirical investigation. Currently, a number of papers have explored how urban
planners and policy-makers could respond to potential externalities imposed by Airbnb on urban neighborhoods [44—46], and such
efforts will be better informed as we better understand the multifaceted impacts Airbnb can have.

Supporting information
S1 File.

https://doi.org/10.1371/journal.pone.0253315.s001
(PDF)
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S1 Data. Airbnb and crime data.
https://doi.org/10.1371/journal.pone.0253315.s002
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Summary

“The sharing economy” refers to a constellation of (mostly)
Silicon Valley—based companies that use the internet as
their primary interface with consumers as they sell or rent
services. Because this term is “vague and may be a
marketing strategy” (AP 2019), we refer to these firms less
poetically but more precisely as “internet-based service
firms” (IBSFs).

Economic policy discussions about IBSFs have become
quite heated and are too often engaged at high levels of
abstraction. To their proponents, IBSFs are using
technological advances to bring needed innovation to
stagnant sectors of the economy, increasing the quality of
goods and services, and providing typical American
families with more options for earning income; these
features are often cited as reasons why IBSFs should be
excused from the rules and regulations applying to their
more traditional competitors. To skeptics, IBSFs mostly
represent attempts by rich capital owners and venture
capitalists to profit by flouting regulations and disguising
their actions as innovation.

The debates about whether and how to regulate IBSFs
often involve theories about their economic costs and
benefits. This report aims to inform the debate by testing
those theories. Specifically, it assesses the potential
economic costs and benefits of the expansion of one of
the most well-known of the IBSFs: the rental business
Airbnb.

Airbnb, founded in 2008, makes money by charging
guests and hosts for short-term rental stays in private
homes or apartments booked through the Airbnb website.
It started in prototype in San Francisco and expanded
rapidly, and is now operating in hundreds of cities around
the world. Airbnb is frequently depicted as a boon for
travelers looking for lower-cost or nontraditional
accommodations, and for homeowners looking to expand
their income stream. But in many local markets, the arrival
and expansion of Airbnb is raising questions about its
potential negative impacts on local housing costs, quality
of life in residential neighborhoods, employment quality in
the hospitality industry, and local governments’ ability to
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enforce municipal codes and collect appropriate taxes.
In our cost-benefit analysis, we find:

® The economic costs Airbnb imposes likely outweigh the benefits. While the
introduction and expansion of Airbnb into U.S. cities and cities around the world
carries large potential economic benefits and costs, the costs to renters and local
jurisdictions likely exceed the benefits to travelers and property owners.

e Airbnb might, as claimed, suppress the growth of travel accommodation costs, but
these costs are not a first-order problem for American families. The largest and
best-documented potential benefit of Airbnb expansion is the increased supply of
travel accommodations, which could benefit travelers by making travel more
affordable. There is evidence that Airbnb increases the supply of short-term travel
accommodations and slightly lowers prices. But there is little evidence that the high
price of travel accommodations is a pressing economic problem in the United States:
The price of travel accommodations in the U.S. has not risen particularly fast in recent
years, nor are travel costs a significant share of American family budgets.

e Rising housing costs are a key problem for American families, and evidence
suggests that the presence of Airbnb raises local housing costs. The largest and
best-documented potential cost of Airbnb expansion is the reduced supply of housing
as properties shift from serving local residents to serving Airbnb travelers, which hurts
local residents by raising housing costs. There is evidence this cost is real:

® Because housing demand is relatively inelastic (people’s demand for somewhere
to live doesn’t decline when prices increase), even small changes in housing
supply (like those caused by converting long-term rental properties to Airbnb
units) can cause significant price increases. High-quality studies indicate that
Airbnb introduction and expansion in New York City, for example, may have
raised average rents by nearly $400 annually for city residents.

® The rising cost of housing is a key problem for American families. Housing costs
have risen significantly faster than overall prices (and the price of short-term
travel accommodations) since 2000, and housing accounts for a significant share
(more than 15 percent) of overall household consumption expenditures.

e The potential benefit of increased tourism supporting city economies is much
smaller than commonly advertised. There is little evidence that cities with an
increasing supply of short-term Airbnb rental accommodations are seeing a large
increase in travelers. Instead, accommodations supplied via Airbnb seem to be a
nearly pure substitution for other forms of accommodation. Two surveys indicate that
only 2 to 4 percent of those using Airbnb say that they would not have taken the trip
were Airbnb rentals unavailable.

e Studies claiming that Airbnb is supporting a lot of economic activity often vastly
overstate the effect because they fail to account for the fact that much of this
spending would have been done anyway by travelers staying in hotels or other
alternative accommodations absent the Airbnb option.

® Property owners do benefit from Airbnb’s capacity to lower the transaction costs of
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operating short-term rentals, but the beneficiaries are disproportionately white and
high-wealth households. Wealth from property ownership is skewed, with higher-
wealth and white households holding a disproportionate share of housing wealth
overall—and an even more disproportionate share of housing wealth from nonprimary
residences because they are much more likely to own nonprimary residential property
(such as multi-unit Airbnb rentals).

e The shift from traditional hotels to Airbnb lodging leads to less-reliable tax
payments to cities. Several large American cities with a large Airbnb presence rely
heavily on lodging taxes. Airbnb has largely blocked the ability of these cities to
transparently collect lodging taxes on Airbnb rentals that are equivalent to lodging
taxes on hotel rooms. One study found that the voluntary agreements Airbnb has
struck with state and local governments “[undermine] tax fairness, transparency, and
the rule of law.”

e City residents likely suffer when Airbnb circumvents zoning laws that ban lodging
businesses from residential neighborhoods. The status quo of zoning regulations in
cities reflects a broad presumption that short-term travelers likely impose greater
externalities on long-term residents than do other long-term residents. Externalities
are economic costs that are borne by people not directly engaged in a transaction. In
the case of neighbors on a street with short-term renters, externalities include noise
and stress on neighborhood infrastructure like trash pickup. These externalities are
why hotels are clustered away from residential areas. Many Airbnb rental units are in
violation of local zoning regulations, and there is the strong possibility that these units
are indeed imposing large costs on neighbors.

e Because Airbnb is clearly a business competing with hotel lodging, it should be
subject to the same taxation regime as hotels. In regard to zoning regulations, there
is no empirical evidence that the net benefits of Airbnb introduction and expansion
are so large that policymakers should reverse long-standing regulatory decisions
simply to accommodate the rise of a single company.

Overview of the economics of Airbnb

Airbnb runs an online marketplace for short-term lodging rentals. It largely does not own
dwellings or real estate of its own; instead, it collects fees by acting as a broker between
those with dwellings to rent and those looking to book lodging.

The perception that Airbnb tries to foster is that its “hosts” are relatively typical
households looking to earn supplementary income by renting out rooms in their homes or
by renting out their entire residence when they’re away. Critics argue that Airbnb bookings
have become increasingly concentrated among a relatively small number of “hosts” that
are essentially miniature hotel companies.”
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Potential economic benefits

At a broad level, the potential economic benefits and costs of Airbnb are relatively
straightforward.?

The key potential benefit is that property owners can diversify the potential streams of
revenue they generate from owning homes. Say, for example, that before Airbnb arrived in
a city, property owners setting up residential rental properties faced transaction costs so
high that it only made economic sense to secure relatively long-term leases. These
transaction costs incurred by property owners could include advertising for and screening
of tenants and finding alternative accommodations for themselves if they were renting
their own dwellings. But if the rise of internet-based service firms reduced these
transaction costs and made short-term rentals logistically feasible and affordable for the
first time, it could allow these property owners to diversify into short-term rentals as well as
long-term rentals.

Another potential benefit is the increased supply (and variety) of short-term rentals
available to travelers. This increased supply can restrain price growth for short-term
rentals and make traveling more affordable.

Finally, one well-advertised potential benefit of Airbnb is the extra economic activity that
might result if the rise of Airbnb spurs an increase in visitors to a city or town. Besides the
income generated by Airbnb property owners, income might be generated by these
visitors as they spend money at restaurants or in grocery stores or on other activities.

Potential costs

The single biggest potential cost imposed by Airbnb comes in the form of higher housing
costs for city residents if enough properties are converted from long-term housing to
short-term accommodations. If property owners take dwellings that were available for
long-term leases and convert them to short-term Airbnb listings, this increases the supply
of short-term rentals (hence driving down their price) but decreases the supply of long-
term housing, increasing housing costs for city residents. (We refer to all long-term costs of
shelter as “housing,” including rentals and owners’ equivalent rental costs.)

Another large potential city-specific cost of Airbnb expansion is the loss of tax revenue.
Many cities impose relatively steep taxes on short-term lodging, hoping to obtain revenue
from out-of-town travelers to spend on local residents. The most common and
straightforward of these revenue raisers is a tax on traditional hotel rooms. If Airbnb
expansion comes at the expense of traditional hotels, and if the apparatus for collecting
taxes from Airbnb or its hosts is less well-developed than the apparatus for collecting
taxes from traditional hotels, this could harm city revenues.

A further potential cost is the externalities that property rentals (of all kinds) impose on
neighbors, for example, noise and/or use of building facilities. Since hosts are often not
on-site with their renters, they do not bear the costs of these externalities and hence may
not factor them into rental decisions. Of course, one could argue that such externalities
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are also incurred with long-term rentals not arranged through Airbnb. But if the expansion
of Airbnb increases total short- and long-term rental activity, or if short-term rentals impose
larger externalities than long-term rentals, then Airbnb expansion can increases these
externalities.

Finally, if Airbnb expansion comes at the expense of traditional hotels, it could have a
negative impact on employment. First, since some of the labor of maintaining Airbnb
lodgings is performed by the property owners themselves, the shift to Airbnb from
traditional hotels would actually reduce employment overall. Second, since the task of
cleaning and maintaining rooms and even greeting Airbnb renters is often done by third-
party management firms, the shift from the traditional hotel sector to Airbnb rentals could
degrade job quality.

The rest of this report evaluates the potential scope of each of these benefits and costs,
and ends with an overall assessment of the effect of Airbnb expansion.
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Potential benefits of Airbnb
introduction and expansion in U.S.
cities

This section elaborates on the potential benefits identified in the previous section. For

each benefit, it assesses how likely the benefit is to emerge, provides empirical estimates
of the magnitude of the benefit, and discusses the likely distribution of the benefit.

Potential benefit one: Property owners can
diversify into short-term rentals

The most obvious benefit stemming from the creation and expansion of Airbnb accrues to
property owners who have units to rent. Owners of residential property have essentially
three options for earning a return on the property: They can live in the residence and
hence not have to pay rent elsewhere, they can rent it out to long-term residents, or they
can rent it out to short-term visitors.

If the only barrier to renting out residential property to short-term visitors were the
associated transaction costs, then in theory the creation and expansion of Airbnb could be
reducing these transaction costs and making short-term rental options more viable. It does
seem intuitive that transaction costs of screening and booking short-term renters would be
higher over the course of a year than such costs for renting to long-term residents (or the
costs of maintaining owner-occupied property). However, the potential benefits are only
the difference between what the property owner earned before the introduction of Airbnb
and what the property owners earned from short-term rentals booked through the Airbnb
platform.

These potential benefits are likely quite skewed to those with more wealth. While housing
is more widely held than most other assets, the total value of housing wealth is (like all
wealth) quite concentrated among white and high-income households. Further, because of
the myriad benefits of owning one’s own residence, it is likely that much of the benefit of
Airbnb’s introduction and expansion accrues to those with more than one property (one
for occupying and one or more for renting).3 The distribution of property wealth generated
by nonprimary residential real estate is even more concentrated than housing wealth
overall. Figure A shows, by wealth class, the distribution of housing wealth overall and of
housing wealth excluding owner-occupied housing.

This figure shows that the potential benefits of Airbnb introduction and expansion to
property owners are highly concentrated. To put it simply, any economic occurrence that
provides benefits proportional to owning property is one that will grant these benefits
disproportionately to the wealthy. In 2016, for example, 60.0 percent of primary housing
wealth (housing wealth in households’ primary residences) was held by the top 20 percent
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Figure A Housing wealth—particularly wealth from owning a

nonprimary residence—is skewed

Share of total primary and nonprimary household housing wealth in the U.S.
economy held by each wealth class, 2016
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Note: Primary housing wealth is wealth from owner-occupied housing. Nonprimary housing wealth is
wealth from nonowner-occupied housing. The wealth classes depicted overlap, with the top 20 percent
broken down into households falling within the 80th to 90th, 90th to 95th, and 96th to 99th percentiles.

Source: Author’s analysis of microdata from the Federal Reserve Board Survey of Consumer Finances
(2016)
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of households. (Not shown in the figure is that this share has increased by 5.4 percentage
points since 1989.) As we noted earlier, however, many Airbnb listings are actually owned
by households with multiple units to rent. Given this, Figure A also shows the share of
housing wealth from nonprimary residences held by various groups. This “nonprimary
housing wealth” is far more skewed. For example, the top 20 percent hold 90.1 percent of
this type of wealth.

Figure B shows the distribution of housing wealth by race and ethnicity. Across racial
groups, more than 80 percent of wealth in one’s primary residence was held by white
households. African American households held just 6.5 percent of wealth in primary
residences, Hispanic households held 6.0 percent of this type of wealth, while households
of other races and ethnicities held 6.9 percent. Not shown is the change in the share of
wealth in primary residences held by racial and ethnic groups: Primary housing wealth
held by nonwhite households has risen a bit (by roughly 6 percentage points) since 1989.
As with the distribution by wealth class, the holdings of nonprimary housing wealth by race
and ethnicity are again even more skewed, with white households holding more than 86
percent of this type of wealth. African American households hold just 5.0 percent of
nonprimary housing wealth, Hispanic households hold 3.6 percent, and households of
other races and ethnicities hold 5.2 percent.

Economic Policy Institute



Figure B White households disproportionately benefit from

housing wealth

Share of total primary and nonprimary household housing wealth held, by race
and ethnicity
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Note: Primary housing wealth is wealth from owner-occupied housing. Nonprimary housing wealth is
wealth from nonowner-occupied housing. Hispanic means “Hispanic any race” and the race/ethnicity
categories are mutually exclusive.

Source: Author’s analysis of microdata from the Federal Reserve Board Survey of Consumer Finances
(2016)

Economic Policy Institute

In short, what Figures A and B show is that because wealth from residential properties that
can produce rental income is concentrated among the wealthy and white households,
giving property owners the unfettered option to choose Airbnb over long-term rental uses
of their property means conferring an enhanced option to predominantly wealthy and
white owners of housing wealth. (Appendix Table 1 provides the same analyses shown in
Figures A and B for the years 1989, 1998, and 2007, and for the most recent data year,
2016, as well as the change from 1989 to 2016.)

Finally, while Airbnb might make short-term rentals feasible for property owners by
reducing transaction costs through the technological efficiencies provided by Airbnb’s
internet-based platform, the company might also just make short-term rentals feasible by
creating a norm of ignoring regulations that bar short-term rentals. Short-term rentals are
effectively banned in many residential neighborhoods in the cities where Airbnb operates,
yet they have proliferated after the introduction of Airbnb.* The regulations barring or
limiting short-term rentals were established to reduce the externalities associated with
commercial operations of certain kinds—including hotel operations—in residential
neighborhoods. Airbnb’s business model appears to depend significantly on skirting these
regulations and dodging competition from traditional hotel owners who are prohibited
from operating in these same neighborhoods. If the regulations banning short-term rentals
are baseless and serve no useful purpose, then subverting them could be seen as a
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benefit of Airbnb. But allowing large corporations such as Airbnb to simply ignore
regulations—rather than trying to change them through democratic processes—is hardly
the basis of sound public policy.

Potential benefit two: Increased options and
price competition for travelers’ accommodations

Airbnb is essentially a positive supply shock to short-term accommodations. Like all
positive supply shocks, it should be expected to lower prices. There is some accumulating
evidence that Airbnb does exactly this. Zervas, Proserpio, and Byers (2017) examine the
effect of Airbnb expansion across cities in Texas. They find that each 10 percent increase
in the size of the Airbnb market results in a 0.4 percent decrease in hotel room revenue.
They find that most of this revenue decline is driven by price declines. Evidence of the
positive supply shock is particularly evident in the 10 American cities where Airbnb’s
presence is largest. Dogru, Mody, and Suess (2019) find a negative correlation between
Airbnb expansion and hotels’ average daily rates in the 10 U.S. cities with the largest
Airbnb presence.

Besides cost, the introduction and expansion of Airbnb could improve the perceived
quality of accommodations available. There is some limited evidence that this is the case:
a survey by doctoral candidate Daniel Adams Guttentag (2016) finds that “convenient
location” is one of the top reasons given by Airbnb guests when asked why they chose
the service. But the Guttentag 2016 survey also identifies “low cost” as the single most-
identified reason people give when asked why they chose Airbnb.

However, it should be stressed that this potential benefit of Airbnb introduction and
expansion is overwhelmingly a redistribution of welfare, not an increase in economywide
welfare. Very few people have claimed that Airbnb’s spread within a given city has led
developers to build more accommodations in the city overall. Instead, owners or third
parties have often turned long-term rental units into short-term lodging via Airbnb.

The question then becomes, “Has this redistribution of potential accommodations from the
long-term to the short-term market increased economic welfare overall?” One way that
Airbnb could be increasing economic welfare overall is if it were helping travelers deal
with rising travel accommodation costs.

By looking at trends in prices and spending in the short-term lodging sector, we can get a
commonsense check on whether high prices for short-term travel accommodations are a
pressing economic problem for ordinary American households. If the price of short-term
travel accommodations were rising rapidly, then presumably an increase in supply that
restrained price increases would be valuable (or at least more valuable than if these prices
were not showing any particularly trend). The two lines in Figure C show changes in the
consumer price index for travel accommodations compared with changes in the overall
price index for personal consumption expenditures (PCE). According to Figure C, in the
2010s, the price of short-term travel accommodations has grown faster than prices overall
only since 2014—this is the same year that ushered in the large-scale expansion of Airbnb.

Economic Policy Institute



Figure € The price of short-term travel accommodations has
increased slightly faster than prices overall, but only

in recent years

Price indices for short-term travel accommodations and overall personal
consumption expenditures (PCE), 2000-2016
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Source: Author’s analysis of Bureau of Economic Analysis National Income and Product Accounts (NIPA)
Table 2.4.4.
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So it certainly seems that the launch and growth of Airbnb was not solving any preexisting
price pressure—because it was operating and expanding well before recent years’ price
growth. (Further, it is possible that by substituting more strongly for a less-expensive slice
of the traditional hotel market—leisure travel as opposed to business travel, for
example—that Airbnb introduction might actually be associated with raising measured
short-term travel accommodation prices, through a composition effect.)

Potential benefit three: Travelers’ spending
boosts the economic prospects of cities

The lower prices and greater range of options made available by the introduction and
expansion of Airbnb could, in theory, induce a large increase in travel and spark economic
growth in destination cities. This is precisely the claim made in a report by NERA Economic
Consulting (NERA 2017), which says that Airbnb “supported” 730,000 jobs and $61 billion
in output globally, with roughly a quarter of this economic gain occurring in the United
States.

To be blunt about these claims, they are flatly implausible. They rest on the assumption
that all money spent by those renting Airbnb units is money that would not have been
spent in some alternative accommodations had Airbnb not existed.
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Say, for example, that guests at Airbnb properties spent $10 million in New York City in
2016, including the money spent at restaurants and theaters and other attractions while
visiting the city. The rental payment these guests make is included in the NERA numbers,
but is expressed as extra income for Airbnb hosts. NERA then takes this entire $10 million
in spending (both nonaccommodation spending by visitors and the extra income going to
Airbnb hosts) and runs it through input—output models to generate multiplier effects that
yield their final numbers for output and employment supported in each city.

There are a number of problems with the NERA study. First, it is surprisingly opaque. It
does not provide overall global and U.S. spending numbers or break these numbers into
their components: nonaccommodation spending by Airbnb guests and income generated
for Airbnb hosts. It also does not report the assumed size of the multiplier. Rather, it
provides final numbers for global and U.S. output and employment that are functions of
primary spending flows multiplied by the effects of their input—output model. The study
states that it uses the well-known IMPLAN model, but IMPLAN can generate multipliers of
varying size: It would be valuable to know just how large NERA is assuming the multiplier
effects of this Airbnb-related spending is, just as a plausibility check.

Second, the study seems clearly written to maximize the perceived support Airbnb might
provide local economies—both now and into the future. For example, toward the end of
the report NERA provides several tables showing projected support for output and
employment for years after the study (from 2017 to 2025). These projected future
contributions to output and employment dwarf the contribution that is apparent in the
actual data analyzed by NERA. But these projections rely on overoptimistic assumptions
about Airbnb’s future growth. For example, NERA forecasts growth of 75 percent for
Airbnb arrivals in 2017,% but another study (Molla 2017) suggests that these arrivals in fact
grew by closer to 25-50 percent, with growth rates particularly slowing in the U.S. and the
European Union.®

What is by far the most important weakness of the NERA analysis is its reliance on the
assumption that all spending done by travelers staying at Airbnb properties is spending
that would not have been done had Airbnb not existed. The possibility that Airbnb visitors
would still have visited a city even if Airbnb units were unavailable—by securing alternative
accommodations—is completely ruled out by the NERA analysis. This is obviously an
incorrect assumption. For example, it assumes that Airbnb and traditional hotels are not
seen as potential substitutes for each other in the minds of travelers. But research has
shown that they are quite close substitutes. Zervas, Proserpio, and Byers (2017) empirically
assess the effect of Airbnb’s expansion on the hotel industry in the state of Texas. In their
introduction, they write, “Our hypothesis is that some stays with Airbnb serve as a
substitute for certain hotel stays, thereby impacting hotel revenue....” In their discussions
and conclusions section, they summarize what their empirical investigation has found:
“Focusing on the case of Airbnb, a pioneer in shared accommodations, we estimate that
its entry into the Texas market has had a quantifiable negative impact on local hotel room
revenue.” Put simply, this result is completely inconsistent with the assumption that Airbnb
has no potential substitutes for those using its services. This in turn means that at least
some of the economic activity “supported” in local economies by spending done by
Airbnb guests is activity that would have been supported absent Airbnb, likely by these
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same guests staying in traditional hotels or other accommodations.

As discussed in a previous section, Guttentag (2016) reports the findings of a survey of
Airbnb users. Among other questions, the survey explicitly asks how substitutable
travelers find Airbnb lodgings. The precise question is, “Thinking about your most recent
Airbnb stay—If Airbnb and other similar person-to-person paid accommodations services
(e.g., VRBO) did not exist, what type of accommodation would you have most likely used?”
Only 2 percent of Airbnb users responded to this question with the assertion that they
would not have taken the trip. The remaining 98 percent identified other lodging
possibilities that they would have used. In a similar survey that included some business
travelers, Morgan Stanley Research 2017 reports near-identical findings, with between 2
and 4 percent of respondents saying that they would not have undertaken a trip but for
the presence of Airbnb.” In both the Morgan Stanley Research survey and the Guttentag
survey, roughly three-fourths of the respondents indicated that Airbnb was substituting for
a traditional hotel.

If the Guttentag 2016 and Morgan Stanley Research 2017 findings are correct, this implies
that NERA overstates the support Airbnb provides to local economies by somewhere
between 96 and 98 percent. It is possible that some flows of spending might support more
local spending when associated with Airbnb instead of traditional hotels—for example, one
could argue that income accruing to Airbnb hosts is more likely to be spent locally than
money paid to large hotel chains. However, the reverse is also true—for example, Airbnb
rentals are far more likely to come equipped with a kitchen, and so Airbnb lodgers might
be more likely to eat in rather than patronize restaurants.

Additionally, the local spillover spending associated with Airbnb expansion might not be
uniform across neighborhoods. Alyakoob and Rahman (2018) document a modest increase
in local restaurant spending associated with expanding Airbnb presence. Essentially,
restaurants located away from central hotel cores in cities are unlikely to attract many out-
of-town tourists. But if Airbnb penetration in outlying neighborhoods increases, restaurants
there might now be able to tap some of this tourist market. Alyakoob and Rahman find that
every 2 percent rise in Airbnb activity in a given neighborhood increases restaurant
employment in that neighborhood by 3 percent. Crucially, Alyakoob and Rahman make no
such calculation for potential employment-depressing effects of restaurants closer to
traditional hotels. Further, they find that the boost to restaurant employment given by
greater Airbnb activity does not occur in areas with a relatively high share of African
American residents.

Finally, given that the overwhelming share of jobs “supported” by Airbnb are jobs that
would have been supported by guests in some alternative accommodation, it seems likely
that even if there is a slight increase in spending associated with a slight (about 2 percent)
increase in visitors to a city due to Airbnb, there may well be a decline in jobs. We have
noted previously that it is quite possible that traditional hotels are a more labor-intensive
source of accommodation than are Airbnb listings. If, for example, Airbnb operators
employ fewer people to provide cleaning and concierge and security services, then each
dollar spent on Airbnb accommodations is likely to support less employment than each
dollar spent on traditional hotel accommodations.
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We can gauge the employment effect with a hypothetical scenario that assumes that the
Guttentag 2016 and Morgan Stanley Research 2017 analyses are correct and that only 2 to
4 percent of the spending supported by Airbnb represents net new spending to a locality.
In this case, if even half of the overall spending “supported” by Airbnb is a pure
expenditure shift away from traditional hotels, and if traditional hotels are even 5 to 10
percent more labor-intensive than Airbnb units, then introducing Airbnb would actually
have a negative effect on employment.®

Even if one grants that 2 to 4 percent of the output supported by Airbnb in host cities is
net new spending, this spending is just a redistribution away from other, presumably less-
Airbnb-intensive, localities. Given that Airbnb has tended to grow in already rich and
desirable cities, it is unclear why inducing the transfer of even more economic activity
away from other cities toward thriving cities would ever be viewed as a positive policy
outcome.

In short, the results of the NERA study should be ignored by policymakers seeking an
accurate sense of the scale of Airbnb expansion costs and benefits.?

Potential costs of Airbnb introduction
and expansion

This section elaborates on the potential costs highlighted in the overview section. It
assesses the likely outcome of these costs, estimates their empirical heft, and assesses
the likely distribution of these costs.

Potential cost one: Long-term renters face rising
housing costs

The mirror image of Airbnb’s positive supply shock to short-term travel accommodations is
its negative supply shock to long-term housing options. Again, none of the literature
reviewed in this paper suggests that the introduction and expansion of Airbnb has spurred
more residential construction overall, so as more units become available to Airbnb
customers, this means that fewer potential housing units are available to long-term renters
Oor owner-occupiers in a city.

Earlier, we saw that price increases in short-term travel accommodations have been in line
with overall consumer price increases in recent years, suggesting that there is no obvious
shortage in short-term accommodations. (It is important to note that the tracking of short-
term travel accommodation prices and overall prices was tight well before Airbnb was
exerting any serious effect one way or the other on prices.) However, national prices of
long-term housing are rising faster than overall prices, suggesting a shortage of long-term
housing. Because of this above-inflation growth in long-term housing costs, any trend that
exacerbates this increase is more damaging than if these prices had been relatively flat in
recent years. Figure D shows inflation in the price indices for housing (long-term rentals as
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FigureD  Housing costs are rising faster than costs of
short-term accommodations or overall consumer

goods

Price indices for housing, short-term travel accommodations, and overall
personal consumption expenditures (PCE), 2000-2016
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Note: The housing price index includes both long-term rentals as well as imputed rents for
owner-occupied housing.

Source: Author’s analysis of Bureau of Economic Analysis National Income and Product Accounts (NIPA)
Table 2.4.4
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well as imputed rents for owner-occupied housing) and for short-term travel
accommodations, and in the overall personal consumption expenditures index. In recent
years, long-term housing price growth has clearly outpaced both overall price growth and
increases in the price of short-term travel accommodations. This recent rise in the inflation
rate of long-term housing, in fact, has become a much-discussed policy challenge that has
spurred much commentary and analysis over the past decade.

The fact that the cost of long-term housing has become a prime source of economic stress
for typical Americans should be considered when weighing the costs and benefits of
Airbnb’s introduction and expansion. Crucially, demand for housing is quite inelastic,
meaning that households have little ability to forgo housing when it becomes more
expensive. When demand is inelastic, even relatively small changes in housing supply can
cause significant changes in the cost of housing.'® This intuition is clearly validated in a
number of careful empirical studies looking precisely at the effect of Airbnb introduction
and expansion on housing costs.

According to these studies, Airbnb—though relatively new—is already having a
measurable effect on long-term housing supply and prices in some of the major cities
where it operates. For example, Merante and Horn (2016) examine the impact of Airbnb on
rental prices in Boston. The authors construct a rich data set by combining data on weekly
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rental listings from online sources and data from Airbnb listings scraped from web pages.
They find that each 12 Airbnb listings per census tract leads to an increase in asking rents
of 0.4 percent. It is important to note that this is a finding of causation, not just correlation.
They put this finding in perspective as follows:

If Airbnb’s growth rate in 2015, 24%, continues for the next three years, assuming
constant mean rents and total number of housing units, Boston’s mean asking rents
in January 2019 would be as much as $178 per month higher than in the absence of
Airbnb activity. We further find evidence that Airbnb is increasing asking rents
through its suppression of the supply of rental units offered for rent. Specifically, a
one standard deviation increase in Airbnb listings [an average of 12 units per
census tract] relative to total housing units is correlated with a 5.9% decrease in the
number of rental units offered for rent. (Merante and Horn 2016)

Barron, Kung, and Proserpio (2018) undertake a similar exercise with different data. They
create a data set that combines Airbnb listings, home prices and rents from the online real
estate firm Zillow, and time-varying ZIP code characteristics (like median household
income and population) from the American Community Survey (ACS). To account for the
fact that rents and Airbnb listings might move together even if there is no causal
relationship (for example, if both are driven by the rising popularity of a given city), they
construct an instrumental variable to identify the causal effect of rising Airbnb listings on
rents. Using this instrument, they find that a 10 percent increase in Airbnb listings in a ZIP
code leads to a 0.42 percent increase in ZIP code rental prices and a 0.76 percent
increase in house prices. They also find that the increase in rents is larger in ZIP codes
with a larger share of nonowner-occupied housing. Finally, like Merante and Horn, they
find evidence that Airbnb listings are correlated with a rise in landlords shifting away from
long-term and toward short-term rental operations.

Sheppard and Udell (2018) also undertake a similar exercise, looking within
neighborhoods of New York City. Their key finding is that a doubling of Airbnb activity
within a tight geographic zone surrounding a home sale is associated with a 6 to 11
percent increase in sales prices. Their coefficient values are quite close to those from
Barron, Kung, and Proserpio (2018)."

Wachsmuth et al. (2018) apply the regression results identified by Barron, Kung, and
Proserpio (2018) to the large increase in Airbnb rentals in New York City. They find a 1.4
percent increase in NYC rents from 2015 to 2017 due to Airbnb’s expansion in that city. For
the median NYC renter, this implies a $384 annual increase in rent from 2015 to 2017 due
to Airbnb’s expansion over that time.

Potential cost two: Local government tax
collections fall
For the localities making policy decisions regarding the expansion of Airbnb, perhaps the

single biggest consideration is fiscal. Across the United States, total lodging taxes are
significant: For the 150 largest cities, the all-in lodging tax rate (including state, county, and
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city taxes) averaged more than 13 percent (Hazinski, Davis, and Kremer 2018). The
temptation for any given locality to set relatively high lodging tax rates (particularly when
compared with overall sales tax rates) seems clear—city residents pay little of the lodging
tax but still enjoy the benefits funded by the tax. For a number of cities, the total revenue
collected is substantial. In 2016, for example, New York City and Las Vegas each collected
well over $500 million in lodging taxes, and San Francisco collected just under $400
million.

It seems odd to exclude Airbnb stays from the lodging tax, yet the tax treatment of Airbnb
rentals is inconsistent and incomplete. The company has entered into a number of tax
agreements with state and local governments and is clearly trying to build the impression
that it wants to help these governments collect taxes. Yet a number of tax experts argue
that Airbnb’s efforts to collect and remit lodging taxes (as well as other taxes) have been
wholly insufficient.

A description in Schiller and Davis 2017 of the state of Airbnb’s tax agreements as of early
2017 highlights the patchy, voluntary nature of the tax regime that Airbnb faces:

Airbnb, whose operations in some instances may violate traditional local zoning and
rental ordinances, has sought to legitimize its business by negotiating agreements
with cities under which it will collect local sales and lodging taxes. “Working
together, platforms like Airbnb can help governments collect millions of dollars in
hotel and tourist tax revenue at little cost to them,” the company stated in a “policy
tool chest” it offered in late 2016.

Overall, by Airbnb’s count, the company is collecting sales, hotel, or other taxes in
26 states and the District of Columbia (DC) as of March 1, 2017. State-level taxes are
collected in 18 of those states. Among this group, some or all local-level taxes are
also being collected in every state except Connecticut, which lacks local lodging
taxes. In the remaining eight states, Airbnb collects a patchwork of local taxes but
no state taxes. In three states—Alaska, Maryland, and New Jersey—Airbnb’s tax
collection is limited to a single locality (Anchorage, Montgomery County, and Jersey
City, respectively). The company has dramatically expanded its tax collection
practices in recent years and appears poised to continue its expansion in the
months and years ahead. Airbnb recently announced that it will soon begin
collecting state lodging taxes in Maine, for instance.

Dan Bucks, a former director of the Montana Department of Revenue and former executive
director of the Multistate Tax Commission, wrote a report assessing the tax agreements
that Airbnb has struck with state and local governments in different parts of the country.
His central finding is that these agreements “[undermine] tax fairness, transparency, and
the rule of law” (Bucks 2017).

Bucks examines 12 of the Airbnb tax agreements from across the country that had been
made public by mid-2017. He describes them as follows:

Airbnb devises and presents to tax agencies what are typically ten to twelve-page
documents covering back-tax forgiveness, prospective payments, information
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access and multiple other terms that produce, as this report documents, serious
negative consequences for society. Airbnb labels these documents as “voluntary
collection agreements,” which they most assuredly are not. These Airbnb-drafted
documents do not guarantee the proper collection of taxes due. They block tax
agencies from verifying the accuracy of Airbnb payments. Airbnb may be seeking
to superficially to liken these documents to the high quality “voluntary disclosure
agreements” that states use to bring non-compliant taxpayers into full conformity
with the law. However, these documents profoundly undermine sound tax
administration and the rule of law. For these and other reasons detailed below, we
will not use Airbnb’s misleading label for these documents but will refer to them
objectively as “Airbnb agreements.” (Bucks 2017)

The most specific criticism Bucks makes is that these agreements have largely been kept
secret from the public, in clear contrast to other “voluntary disclosure agreements.” This
secrecy, combined with agreements to “cede substantial control of the payment and audit
processes to Airbnb,” make it impossible for tax authorities to ensure proper payment of
lodging taxes. Bucks also argues that these agreements between Airbnb and state and
local governments provide large benefits to third parties (Airbnb hosts) who are not
signatories and are not obligated to provide anything in exchange for these benefits.

In 2016, an analysis from AlltheRooms.com forecast that Airbnb’s failure to ensure the full
payment of lodging taxes was on track to cost subnational governments a combined $440
million in revenue unless policymakers moved to guarantee proper payment. Of the total,
$110 million in lost revenue was for New York City alone. In October 2016, shortly after the
AlltheRooms.com analysis was released, New York City passed restrictions on Airbnb
advertisements for rentals of less than 30 days when an owner is not present. While these
restrictions may have stemmed the loss of revenue relative to the AlltheRooms.com
projection, the analysis that predated the restrictions highlight how the unregulated
expansion of Airbnb, and its cannibalization of traditional hotel business market share,
could still have large fiscal implications for New York and other cities.

Finally, even if Airbnb were to fully comply with the local jurisdiction’s tax system on
lodgings and pay the same tax rate per dollar earned as traditional hotels, there likely
would still be some small fiscal losses stemming from Airbnb’s expansion. The primary
appeal of Airbnb to most travelers is lower-price accommodations, so even if the same tax
rate were paid on Airbnb rentals as is paid on hotel rooms, the lower Airbnb prices would
lead to less tax revenue accruing to local governments.

Potential cost three: Externalities inflicted on
neighbors

When owners do not reside in their residential property, this can lead to externalities
imposed on the property’s neighbors. If absentee owners, for example, do not face the
cost of noise or stress on the neighborhood’s infrastructure (capacity for garbage pickup,
for example), then they will have less incentive to make sure that their renters are
respectful of neighbors or to prevent an excessive number of people from occupying their
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property.

These externalities could be worse when the renters in question are short term. Long-term
renters really do have some incentive to care about the neighborhood’s long-run comity
and infrastructure, whereas short-term renters may have little to no such incentive. Further,
some Airbnb hosts are renters themselves who are subletting a long-term rental property
to short-term travelers, which may further shield the ultimate property owners from bearing
the costs faced by immediate neighbors. In cities where the spread of Airbnb has become
a political issue, hundreds (if not thousands) of complaints have been made in this
regard."

The potential for such externalities has been broadly recognized for a long time and was a
consideration leading to the prevalence of zoning laws that ban short-term travel
accommodations in residential neighborhoods. There is a reason, for example, why Times
Square in New York City is a cluster of hotels while the Upper East Side is largely a less
noisy cluster of residential dwellings. There is of course no reason why such past zoning
decisions need to be completely sacrosanct and never changed, but these decisions were
made for a reason, and changes to them should be subject to democratic debate.

While researchers have often noted the possibility that Airbnb may impose externalities on
the communities surrounding Airbnb units, we know of no empirical estimates of these
externalities. If these externalities were powerful enough in degrading the desirability of
neighborhoods, they could in theory lead to reduced rents and home prices. From the
evidence of the previous section, we know that Airbnb adoption in neighborhoods has
actually boosted rental and home prices. But this price boost doesn’t mean these
externalities don’t exist—it simply means that price-depressing externalities are offset by
the supply effect of moving properties out of the long-term rental market.

Miller (2016) makes an interesting (if likely too abstract) policy proposal for dealing with the
externalities associated with home rental via Airbnb. He proposes creating a market in
“transferable sharing rights,” in which, for example, each resident of a neighborhood
would be given the right to rent out one housing unit for one night. Most residents in a
neighborhood won’t want to rent out their home. But those who do want to rent out units
using Airbnb would want far more than the right to rent out these properties for just one
night. To obtain the right to rent out their properties for more nights, they would need to
purchase permits from their neighbors. The price it takes to obtain these permits would
provide a good indicator of the true costs of the externalities imposed by Airbnb. A city
that experimented with these tradeable sharing rights could provide very useful
information.

Potential cost four: Job quantity and quality
could suffer
We have noted already that when Airbnb enters and expands in a city, it shifts traveler

business from hotels to Airbnb, leading to downward price pressure for hotels. This shift
from traditional hotels to Airbnb properties also implies either a shift in jobs or a reduction
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in jobs. As an example, take hotel cleaning workers. As more visitors to a city pick Airbnb
units over traditional hotel accommodations, the need for cleaning doesn’t go away.
Instead, it is either foisted on Airbnb proprietors, done by third-party cleaning services, or
left unmet and thus implicitly imposing costs on both travelers and the surrounding
neighborhood (think of improperly disposed-of trash).

Given that much of the growth of Airbnb in recent years has been driven by hosts with
multiple properties (which, when in a single location, are in effect mini hotels), it is not
surprising to see an emergence of cleaning services specifically serving Airbnb hosts."
These new cleaning services may be less likely to offer decent wages relative to
traditional travel lodging; it may also be more difficult for workers to unionize in this
context. For example, in the 10 U.S. cities with a particularly large Airbnb presence
(including New York City, Los Angeles, and Chicago), combined unionization rates for
maids and cleaners in the hotel industry are nearly double the unionization rates of maids
and cleaners in other industries in the economy.™

In some sense, the shift in cleaning jobs from traditional hotels to cleaning services for
Airbnb hosts is likely analogous in its economic effects to what happens when traditional
hotels outsource their own cleaning staffs. Dube and Kaplan (2010) demonstrate large
negative wage effects stemming from this type of domestic outsourcing for janitors and
security guards. Their findings are reinforced by recent analysis of the German labor
market by Goldschmidt and Schmieder (2017), who find similar large negative effects of
domestic outsourcing on a range of occupations, including cleaners. While these studies
do not directly examine the effect of substituting in-house hotel cleaning jobs for Airbnb
cleaning jobs, they both track the effect of “fissuring” between the entity that uses and
pays for the service and the entity that manages the service providers. This fissuring has
been a key and troubling feature of the American labor market in recent decades, and it is
hard to see how the substitution of Airbnb for traditional hotels does not potentially
constitute another layer of this fissuring.™

This potential for Airbnb to degrade the quality of cleaning jobs is recognized even by the
company itself: Airbnb offers hosts the opportunity to advertise that they have taken the
“living wage pledge” by committing to pay a living wage to the cleaners and servicers of
their properties. It is not clear how commitment to this pledge is (or can be) enforced,
however.

Conclusion: Airbnb should have to play
by the same rules as other lodging
providers

The current policy debates sparked by the rise of Airbnb have largely concerned tax
collections and the emergence of “mini hotels” in residential neighborhoods. At its
inception, Airbnb advertised itself as a way for homeowners (or long-term renters) to rent
out a room in their primary residence, or as a way for people to rent out their dwellings for
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Figure E

Housing costs matter much more to household

budgets than short-term lodging costs

Shares of average household personal consumption expenditures devoted to
housing vs. short-term travel accommodations, 1979, 2000, and 2016
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Note: The housing price index includes both long-term rentals as well as imputed rents for
owner-occupied housing.

Source: Author’s analysis of Bureau of Economic Analysis National Income and Product Accounts (NIPA)
Table 2.5.5
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short periods while they themselves are traveling. However, in recent years Airbnb listings
and revenues have become dominated by “multi-unit” renters—absentee property owners
with multiple dwellings who are essentially running small-scale lodging companies on an
ongoing basis.

This evolution of Airbnb into a parallel hotel industry raises questions about the
preferential treatment afforded to this rental company. These questions include, “Why isn’t
Airbnb required to ensure that lodging taxes are collected, as traditional hotels are?” And,
“Why is Airbnb allowed to offer short-term rentals in residential neighborhoods that are not
zoned for these uses, while traditional hotels are not allowed in these same
neighborhoods?”

While there are plenty of other considerations, the spread of Airbnb seems at its core to
be a shift of potential housing supply from the long-term residential housing market to the
market for short-term accommodations. This shift of supply can lower prices for travelers
but raise housing prices for long-term residents. This seems like a bad trade-off, simply
based on the share of long-term housing expenses versus short-term travel expenses in
average family budgets. Figure E presents the share of total personal consumption
expenditures accounted for by housing and by short-term travel accommodations. As the
figure shows, housing costs eat up far more of the average household’s budget, and rising
housing prices mean that long-term housing has grown more as a share of family budgets
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than short-term travel accommodations.

This rising cost of housing has become a major economic stress for many American
households. Anything that threatens to exacerbate this stress should face close scrutiny. A
reasonable reading of the available evidence suggests that the costs imposed on renters’
budgets by Airbnb expansion substantially exceed the benefits to travelers. It is far from
clear that any other benefits stemming from the expansion of Airbnb could swamp the
costs it imposes on renters’ budgets.

There may be plenty wrong with the status quo in cities’ zoning decisions. But the proper
way to improve local zoning laws is not to simply let well-funded corporations ignore the
status quo and do what they want. As this report shows, there is little evidence that the net
benefit of accelerated Airbnb expansion is large enough to justify overturning previous
considerations that led to the regulatory status quo—in fact, the costs of further Airbnb
expansion seem likely to be at least as large, if not larger, than the benéefits.
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Appendix  Distribution of housing wealth (primary and nonprimary), by

Table 1

household characteristics

1989 1998 2007 2016 1989-2016 change
Primary residence
Bottom 50 percent 90.2% 85.7% 87.3% 89.6% -0.7%
Bottom 80 percent 45.4% 47.5% 44.0% 40.0% -5.4%
Top 20 percent 546% 525% 56.0% 60.0% 5.4%
80th-90th percentile 19.9% 17.9% 17.5% 18.6% -1.3%
90th-95th percentile 12.6% 1.6% 1.0% 13.9% 1.3%
96th—-99th percentile 15.6% 15.0% 18.2% 16.8% 1.2%
Top 1 percent 6.5% 8.0% 9.3% 10.7% 4.3%
Nonprimary residential property
Bottom 50 percent 97.4% 95.7% 97.8% 98.4% 1.0%
Bottom 80 percent 16.8% 18.1% 13.9% 9.9% -6.9%
Top 20 percent 83.2% 81.9% 86.1% 90.1% 6.9%
80th-90th percentile 15.2% 16.8% 10.7% 12.6% -2.7%
90th-95th percentile 20.6% 15.5% 13.9% 14.9% -5.7%
96th—-99th percentile 28.7% 287%  34.0%  29.6% 0.9%
Top 1 percent 18.6% 21.0% 275%  32.9% 14.3%
Primary residence
White, non-Hispanic 86.4% 87.5% 82.6%  80.6% -5.9%
Black, non-Hispanic 4.9% 5.0% 6.2% 6.5% 1.6%
Hispanic, any race 41% 37% 6.1% 6.0% 2.0%
Other 4.6% 3.7% 5.1% 6.9% 2.3%
Nonprimary residential property
White, non-Hispanic 87.3% 89.5% 84.2%  86.2% -11%
Black, non-Hispanic 4.3% 41% 41% 5.0% 0.7%
Hispanic, any race 31% 3.4% 6.7% 3.6% 0.5%
Other 5.3% 3.0% 5.0% 5.2% -0.1%

Note: Per the Survey of Consumer Finances definitions, primary housing wealth is the total value of the
primary residence of a household. Nonprimary housing wealth includes the value of all of other residential
real estate owned by the household, including one-to-four family structures, timeshares, and vacation

homes.

Source: Author’s analysis of microdata from the Federal Reserve Board Survey of Consumer Finances

(2016)
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Endnotes

1. According to a recent report, “a significant—and rapidly growing—portion of Airbnb’s revenue in
major U.S. cities is driven by commercial operators who rent out more than one residential
property to short-term visitors” (CBRE 2017).

2. Horton and Zeckhauser (2016) provide a deep dive into the economics of internet-based service
firms. Slee (2017) provides an excellent popularization of some of the economic issues
surrounding IBSFs from a deeply critical perspective.

3. The most obvious benefit to living in housing that one owns is the tax treatment of mortgage
interest payments on owner-occupied property, which can be deducted from federal taxes.
Another benefit is that the implicit rental income earned by owner-occupiers is not taxed (the
money that owner-occupiers are saving by not having to pay rent elsewhere could be viewed as
implicit rental income).

4. Wachsmuth et al. (2018), for example, find that just under half of Airbnb listings in New York City
had likely taken illegal reservations.

5. “Arrivals” is a term referring to each stay in a unit, regardless of length of stay.

6. For example, Molla (2017) highlights more recent forecasts for 2017 indicating a large slowdown in
U.S. Airbnb expansion.

7. The range of 2 to 4 percent represents the range of findings across 2015, 2016, and 2017. The
value was 4 percent in 2015, 2 percent in 2016, and 3 percent in 2017.

8. The arithmetic on this is relatively straightforward. The NERA 2017 study asserts that Airbnb
supports $14 billion in spending and 130,000 jobs in the United States. This implies each $107,690
supports a job. Say that half of this spending is the direct cost of accommodations and that it
represents a pure expenditure shift away from traditional hotels. Assume further that traditional
hotels are 5 percent more labor-intensive—so each traditional hotel job is supported by $102,300
in spending (5 percent less than the ratio identified by Airbnb). This shift from traditional hotels to
Airbnb hence reduces employment by 3,400 jobs for each $7 billion in spending. Even if overall
spending were to rise by 2 percent due to Airbnb’s expansion, this would increase employment by
only roughly 2,600 jobs. The key insight here is that once one allows Airbnb to substitute for other
forms of accommodation, the link between output and employment might change significantly.

9. Airbnb itself has commissioned and reported on a number of studies claiming that the share of
guests who would not have taken the trip absent Airbnb is as high as 30 percent. Even this
number is far larger than the independent assessments of Guttentag (2016) and Morgan Stanley
Research (2017), but it does highlight just how outlandish the NERA assumption on this is.

10. In a review of housing markets, Albouy, Ehrlich, and Liu (2016) note that “Housing demand is
income and price inelastic.”

11. The geographic unit implicitly being examined by Sheppard and Udell (2018) is not intuitive. Their
observation is an individual home sale. They then track Airbnb listings within five different radii of
the sale: 150, 300, 500, 1,000, and 2,000 meters. They interact the number of Airbnb listings with
categorical variables for each of the five “buffer zones” defined by the radii and use this as an
explanatory variable predicting sales prices.
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12. See Office of New York State Attorney General 2014.

13. Lawler (2014) notes that Airbnb was testing out dedicated cleaning services for its hosts as early
as 2014.

14. Unionization rates derive from the author’s analysis of data pooled from 2008-2017 from the
Outgoing Rotation Groups (ORG) of the Current Population Survey (CPS). Code and results are
available upon request. The 10 cities are Boston, Chicago, Los Angeles, Las Vegas, Miami, New
York City, San Diego, San Francisco, Seattle, and Washington, D.C. In these 10 cities, the
unionization rate for maids and cleaners was 23.2 percent in the traveler accommodation industry,
but 121 percent in all other industries.

15. See Weil 2017 for an overview of labor market fissuring.

References

Albouy, David, Gabriel Ehrlich, and Yingyi Liu. 2016. “Housing Demand, Cost-of-Living Inequality, and
the Affordability Crisis.” National Bureau of Economic Research (NBER) Working Paper no. 22816,
November 2016.

AllTheRooms.com. 2016. Vacation Rental Market Analysis: 440 Million Reasons to Tax Airbnb
Vaacation Rentals, October 2016.

Alyakoob, Mohammed, and Mohammed Saifur Rahman. 2018. “Shared Prosperity (or Lack Thereof)
in the Sharing Economy.” Purdue University working paper, May 2018. http://dx.doi.org/10.2139/
ssrn.3180278.

Associated Press (AP). 2019. “Question from Washington on Oct. 11, 2016” (search result for “sharing
economy”). AP Stylebook subscription-based website, accessed January 4, 2019.

Barron, Kyle, Edward Kung, and Davide Proserpio. 2018. “The Sharing Economy and Housing
Affordability: Evidence from Airbnb.” Working paper, March 2018.

Bucks, Dan R. 2017. Airbnb Agreements with State and Local Tax Agencies: A Formula for
Undermining Tax Fairness, Transparency and the Rule of Law. March 2017.

Bureau of Economic Analysis. Various years. National Income and Product Accounts (NIPA), Tables
2.4.4 and 2.5.5. Accessed September 2018.

CBRE Hotels’ Americas Research (CBRE). 2017. Hosts with Multiple Units—A Key Driver of Airbnb
Growth: A Comprehensive National Review Including a Spotlight on 13 U.S. Markets. March 2017.

Dogru, Tarik, Mararand Mody, and Courtney Suess. 2019. “Adding Evidence to the Debate:
Quantifying Airbnb’s Disruptive Impact on Ten Key Hotel Markets.” Tourism Management,
forthcoming June 2019.

Dube, Arindrajit, and Ethan Kaplan. 2010. “Does Outsourcing Reduce Wages in Low-Wage Service
Occupations? Evidence from Janitors and Guards.” Industrial and Labor Relations Review 63, no. 2:
287-306.

Federal Reserve Board. 2016. Survey of Consumer Finances microdata. Accessed August 2018.

Goldschmidt, Deborah, and Johannes Schmieder. 2017. “The Rise of Domestic Outsourcing and the

Economic Policy Institute

24


https://www.nber.org/papers/w22816
https://www.nber.org/papers/w22816
https://src.bna.com/jC2
https://src.bna.com/jC2
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3180278
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3180278
https://dx.doi.org/10.2139/ssrn.3180278
https://dx.doi.org/10.2139/ssrn.3180278
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3006832
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3006832
https://www.ahla.com/sites/default/files/Airbnb_Tax_Agreement_Report_0.pdf
https://www.ahla.com/sites/default/files/Airbnb_Tax_Agreement_Report_0.pdf
https://www.ahla.com/hosts-multiple-units-key-driver-airbnb-growth
https://www.ahla.com/hosts-multiple-units-key-driver-airbnb-growth
https://www.researchgate.net/publication/329000105_Adding_evidence_to_the_debate_Quantifying_Airbnb's_disruptive_impact_on_ten_key_hotel_markets
https://www.researchgate.net/publication/329000105_Adding_evidence_to_the_debate_Quantifying_Airbnb's_disruptive_impact_on_ten_key_hotel_markets
http://econweb.umd.edu/~kaplan/empiricaloutsourcing.pdf
http://econweb.umd.edu/~kaplan/empiricaloutsourcing.pdf
https://www.federalreserve.gov/econres/scfindex.htm
https://www.researchgate.net/publication/319498792_The_Rise_of_Domestic_Outsourcing_and_the_Evolution_of_the_German_Wage_Structure

Evolution of the German Wage Structure.” Quarterly Journal of Economics 132, no. 3: 1165-1217.
http://doi.org/10.1093/qje/qjx008.

Guttentag, Daniel Adams. 2016. “Why Tourists Choose Airbnb: A Motivation-Based Segmentation
Study Underpinned by Innovation Concepts.” PhD diss., University of Waterloo.

Hazinski, Thomas, Anthony Davis, and Daniel Kremer. 2018. 2018 HV'S Lodging Tax Report — USA.
HVS Convention, Sports, and Entertainment Consulting, September 2018.

Horton, John, and Richard Zeckhauser. 2016. “Owning, Using and Renting: Some Simple Economics

of the ‘Sharing Economy.”” National Bureau of Economic Research Working Paper no. 22029,
February 2016.

Lawler, Ryan. 2014. “Airbnb Is Testing Out an Affordable Cleaning Service for Hosts in San
Francisco.” Techcrunch.com.

Merante, Mark, and Keren Mertens Horn. 2016. “Is Home Sharing Driving Up Rents? Evidence from
Airbnb in Boston.” University of Massachusetts Boston Department of Economics Working Paper no.
2016-03.

Miller, Stephen. 2016. “First Principles for Regulating the Sharing Economy.” Harvard Journal on
Legislation 53:149-202.

Molla, Rani. 2017. “Airbnb Is On Track to Rack Up More Than 100 Million Stays This Year—and That’s
Only the Beginning of Its Threat to the Hotel Industry: As Long as Regulation Doesn’t Stop It, That Is.”
Recode, July 19, 2017.

Morgan Stanley Research. 2017. Surprising Airbnb Adoption Slowdown in US/EU, and What It Means
for Hotels and OTAs. Report on Global Insight AlphaWise survey, November 2017.

NERA Economic Consulting (NERA). 2017. Airbnb’s Global Support to Local Economies: Output and
Employment. Prepared for Airbnb, March 2017.

Office of New York State Attorney General. 2014. Airbnb in the City. Prepared by the Office of the
Attorney General of the State of New York’s Research Department and Internet Bureau, October
2014.

Schiller, Zach, and Carl Davis. 2017. Taxes and the On-Demand Economy. Institute on Taxation and
Economic Policy, March 2017.

Sheppard, Stephen, and Andrew Udell. 2018. “Do Airbnb Properties Affect House Prices?” Williams
University working paper, January 2018.

Slee, Tom. 2017. What'’s Yours Is Mine: Against the Sharing Economy. New York: OR Books.

Wachsmuth, David, David Chaney, Danielle Kerrigan, Andrea Shillolo, and Robin Basalaev-Binder.
2018. The High Cost of Short-Term Rentals in New York City. Urban Politics and Governance
research group, School of Urban Planning, McGill University, January 2018.

Weil, David. 2017. The Fissured Workplace: Why Work Became So Bad for So Many and What Can
Be Done to Improve It. Cambridge, Mass.: Harvard Univ. Press.

Zervas, Georgios, Davide Proserpio, and John W. Byers. 2017. “The Rise of the Sharing Economy:
Estimating the Impact of Airbnb on the Hotel Industry.” Journal of Marketing Research 54, no. 5:
687-705.

Economic Policy Institute

25


https://www.researchgate.net/publication/319498792_The_Rise_of_Domestic_Outsourcing_and_the_Evolution_of_the_German_Wage_Structure
https://doi.org/10.1093/qje/qjx008
https://uwspace.uwaterloo.ca/bitstream/handle/10012/10684/Guttentag_Daniel.pdf
https://uwspace.uwaterloo.ca/bitstream/handle/10012/10684/Guttentag_Daniel.pdf
https://hvs.com/article/8350-2018-hvs-lodging-tax-report-usa
https://www.nber.org/papers/w22029
https://www.nber.org/papers/w22029
https://techcrunch.com/2014/01/31/airbnb-cleaning-service/
https://techcrunch.com/2014/01/31/airbnb-cleaning-service/
http://repec.umb.edu/RePEc/files/2016_03.pdf
http://repec.umb.edu/RePEc/files/2016_03.pdf
http://harvardjol.com/wp-content/uploads/2016/02/HLL107_crop.pdf
https://www.recode.net/2017/7/19/15949782/airbnb-100-million-stays-2017-threat-business-hotel-industry
https://www.recode.net/2017/7/19/15949782/airbnb-100-million-stays-2017-threat-business-hotel-industry
https://financedocbox.com/Investing/66040838-Surprising-airbnb-adoption-slowdown-in-us-eu-and-what-it-means-for-hotels-and-otas.html
https://financedocbox.com/Investing/66040838-Surprising-airbnb-adoption-slowdown-in-us-eu-and-what-it-means-for-hotels-and-otas.html
http://www.nera.com/content/dam/nera/publications/2017/NERA_Airbnb_Report_2017_03_13_final_revised.pdf
http://www.nera.com/content/dam/nera/publications/2017/NERA_Airbnb_Report_2017_03_13_final_revised.pdf
https://ag.ny.gov/pdfs/AIRBNB%20REPORT.pdf
https://itep.org/wp-content/uploads/ondemandeconomytaxes0317.pdf
https://www.aeaweb.org/conference/2018/preliminary/paper/sna9Y7s3
https://www.orbooks.com/catalog/whats-mine-tom-slee-2nd-ed/
https://mcgill.ca/newsroom/files/newsroom/channels/attach/airbnb-report.pdf
http://journals.ama.org/doi/10.1509/jmr.15.0204?code=amma-site
http://journals.ama.org/doi/10.1509/jmr.15.0204?code=amma-site

Name:
Date Submitted:
Council File No:

Comments for Public Posting:

Communication from Public

David Ewing
03/17/2025 10:52 PM
14-1635-S10

Can we finally have a home-sharing ordinance with a reasonable
chance of effective enforcement? I live in Venice, one of the
neighborhoods where housing stock, particularly rent-stabilized
housing, has been most heavily impacted by short-term rentals,
and not just of the mom-and-pop variety. We thought the City was
serious about getting a handle on this problem when it passed the
Home Sharing-Ordinance, but here we are, years later, and the
problem continues. The proposed Private Right of Action clause
for the City's Home-Sharing Ordinance, modeled after the False
Claims Act to allow a person to bring an action on behalf of the
City, would give the City an opportunity to intervene to ensure its
interests are adequately represented, while greatly reducing the
cost of effective enforcement by allowing individuals to bring
actions against violators and share a portion of the damages, fines
or penalties imposed. Please give us an EFFECTIVE ordinance.
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Alison Michele Starr
03/17/2025 11:14 PM
14-1635-S10

Dear Council Members, With regards to File Number
14-1635-S10, thank you in advance for your consideration of the
community concerns regarding the $5,500 cap on rents in the
Hollywoodland area of 90068. It’s essential to strike a balance
between protecting vulnerable tenants and ensuring that
homeowners can fairly benefit from their properties. The unique
character and desirability of our neighborhood should be reflected
in rental rates, and I believe there needs to be a more nuanced
approach that acknowledges the financial realities homeowners
face. The impact of the fires has been devastating, and while I
wholeheartedly support measures to assist those displaced, we
must also recognize the implications of this measure for property
owners. A more flexible cap that aligns with fair market values
could help alleviate some of these challenges while still providing
necessary protections for renters. As I see it, the current $5,500
cap is well below the fixed costs of the majority of our
homeowners for the combination of mortgage, property tax, and
insurance. It hems in the abilities of families to leverage their most
valuable asset to their financial advantage should they need to.
For example, my husband and I were considering leaving CA
temporarily to help my aging parents through some health issues.
We would fall into the category of the homeowner just described.
Conversely, homeowners able and willing to rent their homes out
of inclination, rather than necessity, are less likely to do so below
what was just recently a fair market rate - creating an inventory
shortage for would-be renters looking for a certain set of criteria
in terms of square footage and property amenities for their
temporary housing needs. I urge the council to consider the
following adjustments that will allow Hollywoodland
homeowners the ability to navigate their financial situations while
still contributing to the community's housing needs. A) For the
DCP, with the assistance of the City Attorney, and other relevant
departments, to prepare and present an amendment to the
Ordinance to require that the LAHD and Los Angeles Department
of Building and Safety (LADBS) conduct property inspections
prior to permit issuance. B) For the City Attorney, in consultation
with the DCP and other relevant departments, to report to Council
on the selection, appointment, retention and hiring of qualified
hearing officers to conduct Administrative Citation Enforcement



Program (ACE) related hearings in order to strengthen and create
efficiency in the current program. C) For the DCP, with the
assistance of the City Attorney, and other relevant departments, to
prepare and present an amendment to the Ordinance to require
that platforms conduct an electronic verification of listings prior
to booking transactions, similar to New York City’s program. D)
For the CAO and the CLA, in consultation with the DCP,
LADBS, LAHD, City Attorney, and any other relevant
departments, to report to Council on options for creating a single
office, division, or department related to Home-Sharing
administration and enforcement, Party House enforcement, and
enforcement of other related commercial activities on residential
properties, which includes a recommended organizational
structure, staffing plan, and funding, including the impacts of
existing vacant positions, and funding needed to effectively
resource the program. This should include a consideration of
moving complaint investigation and citation defense from the
DCP to other departments. E) For the DCP, in consultation with
the City Attorney and the CAQO, to prepare and present a fee study
updating the LAMC 19.01 T. Home-Sharing Registration and
Renewal Fees and LAMC Section 12.22.A.32(¢)(5)
Home-Sharing per-night fee to reflect full cost recovery. F) For
the City Attorney to draft a Private Right of Action clause for the
City's Home-Sharing Ordinance that would allow any interested
party to pursue Private Right of Action to enforce the law when
unlawful activities occur, potentially modeled after the False
Claims Act to allow a person to bring an action on behalf of the
City, give the City an opportunity to intervene to ensure its
interests are adequately represented; and allow the person
bringing the action to share a portion of the damages, fines or
penalties imposed. Thank you for your attention to this matter.
Sincerely, Alison Starr 3020 N. Beachwood Dr. Los Angeles, CA
90068



