
Unreasonable Use Monthly Water Penalty 

Number of 
Consecutive 

Months in 
Violation* 

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 

2-5 months N/A $1,000 $2,000 $5,000 $10,000 

6-11 months N/A $2,000 $4,000 $10,000 $20,000 

12-17 months N/A $3,000 $6,000 $15,000 $30,000 

18-23 months N/A $4,000 $8,000 $20,000 $40,000 

* Customers continuing to violate beyond 24 months will be referred to the Board for 
consideration of flow restrictors or other actions. 
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Ordinance Violation Penalty (meters smaller than 2”) 

  Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 

1st  
written violation 

$0 $0 $0 $0 $0 

2nd  
written violation 

$50 $100 $200 $300 $400 

3rd   
written violation 

$100 $200 $400 $600 $800 

4th 
written violation 

$150 $300 $600 $900 $1200 

*Shaded area represents current fine levels 
* Fines shown above would double for meters > 2 inches 
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