REPORT are W THE PERSONNEL

FROM DEPARTMENT
TO: The Honorable Members of the Personnel and Animal Welfare Committee DATE
April 30, 2015
REFERENCE: COUNCIL FILE
07-3872

SUBJECT:
EMPLOYEE DEVELOPMENT REPORT - FISCAL YEAR 2013-2014

RECOMMENDATION

That the Personnel and Animal Welfare Committee receive and file this report on employee development and
training programs in the City during Fiscal Year 2013-2014.

BASIS OF REPORT

Section 4.312 of the Los Angeles Administrative Code requires the General Manager of the Personnel
Department to maintain a comprehensive program for the development of all City employees, and report
annually on the progress of training in City departments (except Airports, Harbor, and Water and Power). This
report covers the FY 2013-2014.

DISCUSSION

During this reporting period, the Personnel Department continued enhancement of the Learning Management
System, to help ensure a seamless online training experience. Department staff expanded its collection of online
training courses for delivery to employees across the City.

In support of our objective of providing City employees a comprehensive training and development program, the
Personnel Department expanded the Citywide Training Portal with the development of the Supervisor’s Library,
a website that provides links to a variety of topics to assist them in fulfilling their supervisory responsibilities.

In addition to these developments, the Personnel Department continued its administration of an online Sexual
Harassment Prevention training program, a Workplace Violence Prevention program, and made available a
variety of training topics through the City's Managed Health Network. The Personnel Department helped
facilitate additional training opportunities through its oversight of MOU funded training.

WENDY G.WcY
GENERAL MANAGER



PERSONNEL DEPARTMENT TRAINING PROGRAM

ONLINE TRAINING ACADEMY

The City’'s Online Training Academy has become a key resource in the Personnel Department's
Citywide Training Program. The learning management system (LMS) provides employees with the
ability to take online training courses at their convenience, while also tracking their efforts with
detailed training records.

In June 2013, the Personnel Department acquired a variety of pre-developed, “off-the-shelf courses”
to create a more comprehensive library for employee online training. These courses, combined with
custom content created both professionally and in-house, have proven to be a great asset to
employee development. The table below shows the courses available through the Online Training
Academy, as well as the number of employees completing them, during the relevant reporting period

HUMAN RESOURCE COMPLIANCE

Preventing Sexual Harassment 18,159
Disaster Service Worker 3,059
Disability and Reasonable Accommodation 1,019
EEO Challenge 882
Workplace Violence Prevention 16
LEADERSHIP AND SUPERVISION

Supervisory Skills 893
Leadership and Teamwork 37
Coaching for Performance 21
INTERPERSONAL AND COMMUNICATION SKILLS

The Need for Customer Service 723
Managing Conflict and Difficult Behavior 89
Creating Powerful Presentations 27
Delivering Powerful Presentations 11
COMPUTER SKILLS

Word 2010 - Introduction 32
Word 2010 - Intermediate 14
Word 2010 - Advanced 10
Excel 2010 - Introduction 30
Excel 2010 - Intermediate 15
Excel 2010 - Advanced 16
PowerPoint 2010 - Intro 14
PowerPoint 2010 - Advanced 9
SAFETY

Hazard Communication 130
General Safety: Accident Investigation 14
General Safety: Back Safety 17
General Safety: Driving Safety 9
General Safety: Heat Stress 22
General Safety: Ladder Safety 7
General Safety: Safety Audits 4




During Fiscal Year 2013/14, a total of 25,300 training courses were completed through the Online
Training Academy by employees from all City departments. Going into its third year, the Online
Training Academy looks to include more off-the-shelf courses, in addition to custom content being
developed for the Personnel Department's Medical Services Division, the Controller's Office, and the
City Ethics Commission. With the City’'s expanding workforce, the value of online training also
continues to grow.

CITYWIDE TRAINING PORTAL AND THE SUPERVISOR’S LIBRARY

The Citywide Training Portal has become the online gateway for the Department’s Citywide Training
Program. The site is a centralized resource for information on various training opportunities available
to the City’s workforce.

During this reporting period, further enhancement of the Citywide Training Portal included the
development of the Supervisor's Library; an employee development website that consolidates
information on a comprehensive set of tasks that supervisors perform. Although targeted toward
supervisors and managers, the site is a useful reference guide to all employees needing information
on the following categories:

Selecting Employees

Medical Issues and Accommodations

Benefits

Attendance and Leaves

Safety '
Developing Your Employees

Developing Yourself

Issues to Resolve

Within each of the categories are a series of topics that supervisors face with a brief description of the
issue and guidance on how to proceed. The site contains links to relevant documents and forms, as
well as videos that model supervisory techniques for handling some of the more difficult situations.

SEXUAL HARASSMENT PREVENTION TRAINING PROGRAM

Assembly Bill 1825, requires that all supervisors and lead personnel receive sexual harassment
prevention training every two years. Although mandated through State law, the City’s program
includes information covering all City, State, and Federal policies and procedures regarding sexual
harassment in the workplace.

With 2013 being a compliance renewal year for many existing supervisors and managers, this
reporting period showed a large number of lead personnel from each City department completing the
State-mandated Sexual Harassment Prevention training. With the added convenience of online
training, the City’'s Online Training Academy became the primary source for administering the
required training course. A total of 18,159 employees (including Proprietary and Sworn) completed
this online training course during Fiscal Year 2013/14.

APPENDIX A is a summary of compliance with this and other mandates as reported by
departments on the Annual Training Survey.

WORKPLACE VIOLENCE PREVENTION PROGRAM

In a continued effort to support of the City’'s Workplace Violence Prevention Policy and Guidelines,
the Personnel Department coordinated training through its contracted vendor, Prince and Phelps
Consultants. Los Angeles World Airports, General Services, and Public Works, Bureau of Sanitation
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also conducted similar training through contracted vendors and in-house training. An online training
course, developed by Personnel Department staff, was also provided through the Online Training
Academy as an alternative to in-class training. The combined efforts allowed a total of 717 employees
to be trained on the topic of Workplace Violence Prevention during Fiscal Year 2013/14, more than
twice the number of those trained during the prior year.

CORE SUPERVISORY TRAINING PROGRAM

During this reporting period, the Personnel Department developed the Core Supervisory Training
program. The program provides supervisors with information and guidance on a variety of supervisory
topics. The program currently consists of six modules:

The Role of the Supervisor

Performance Evaluations/Discipline

Grievance Policies/Ethics

Equal Employment Opportunity Policies

Family Medical Leave/Reasonable Accommodation
Workplace Violence Prevention/Instructor Panel

SN A

The initial cohort of the program concluded at the end of Fiscal Year 2013/14. A total of 62
supervisors were trained in this first training session. Additional cohorts continue to be trained
throughout the current fiscal year.

EMPLOYEE ASSISTANCE PROGRAM TRAINING

The Employee Assistance Program, administered through the Department’'s Employee Benefits
Division, provides training opportunities to all City departments. Training on a variety of topics is
conducted by the program’s contracted vendor, Managed Health Network (MHN).

During this reporting period, MHN provided 63 training sessions to various City departments.
Approximately 1,371 employees were trained through the Employee Assistance Program. The most
attended training sessions were:

» Delivering Excellent Customer Service
* Creating a Positive Work Environment
» Ethics & Integrity in the Workplace

« Managing Stress

TRAINING PROVIDED IN OTHER DEPARTMENTS:

ANNUAL TRAINING SURVEY

The Personnel Department surveyed City departments to gather information on the various training
opportunities provided to the workforce. Responses were received from 37 departments/bureaus. No
data was provided by the City Administrative Office and the Department on Disability. The City’s
proprietary departments (Airports, Harbor, and DWP) are exempt from the requirements of Section
4.312 of the Los Angeles Administrative Code, but were provided a copy of the survey to be
completed voluntarily. Of the three, Airports provided training data for their department.

Overall, the reporting departments offered a total of 2,672 training opportunities to City employees.
The following charts show the number of courses that were provided to the identified workforce
categories as well as the number of courses that addressed the identified topic areas. Please note
that some courses were provided to two or more workforce categories (Para-Professionals, Service
Maintenance, Administrative Support, etc.) or focused on two or more topics (Orientation, Customer



Service Training, Policy Awareness, etc.). Therefore, the number of courses represented in the charts
below is larger than the total number of courses provided by departments.

Mumber of Courses by Audience Category

1800
1600 1535
1400
1200

1000
1AA 7AA 766



CITY DEPARTMENT COMPLIANCE WITH FEDERAL AND STATE MANDATED TRAINING

The Personnel Department surveyed City departments to gather information concerning their
compliance with Federal and State mandated training provisions. On the survey, “mandated” was
defined as training which was required under State/Federal law, regulation, or policy.

APPENDIX A is a listing of the mandated training reported by the 37 Departments. A total of
861 training sessions were reported as being required, with compliance rates being provided
for 804 courses. Of those, 97.1% were in full compliance.

CITY DEPARTMENT NON-MANDATED TRAINING
In addition to the courses completed through the Online Training Academy, City departments
provided a combined total of 1,730 non-mandated courses to employees during Fiscal Year 2013/14.

APPENDIX B shows the number of non-mandated courses provided by department, during
this reporting period.

COMMUNITY EMERGENCY RESPONSE TEAM (CERT) ONLINE TRAINING

Building upon the existing learning management system, the Los Angeles Fire Department (LAFD)
contracted the City’s training vendor to provide a variety of online courses required for members of
LAFD's CERT program. Courses on 13 different topics, including multiple completion levels, are
administered and tracked through the City’s Online Training Academy. During this reporting period, a
total of 27,784 courses were completed by LAFD employees through this program.

MEMORANDUM OF UNDERSTANDING TRAINING PROGRAM

In accordance with the provisions of Memoranda of Understanding (MOU) 06, 16, and 36, the
Personnel Department administered funds for specialized training reimbursement, in collaboration
with Departments of represented employees.

MOU 06 - LIBRARIANS

The Personnel Department was appropriated $25,000 for the 2007-2012 term of MOU 06 for
the exclusive purpose of funding training programs and/or attendance at conferences for
classes represented by the Unit. The remaining balance from this appropriation was made
available for use during Fiscal Year 2013/14. The Personnel Department spent a total of
$6,503.00 for 33 represented employees to attend various conferences, including those
conducted by the American Library Association, California Library Association, and the Public
Library Association.

MOU 16 - SENIOR LIBRARIANS

The Personnel Department was appropriated $20,000 for the 2007-2012 term of MOU 16 for
the exclusive purpose of funding training programs and/or attendance at conferences for
classes represented by the Unit. The remaining balance from this appropriation was made
available for use during this reporting period. The Personnel Department spent a total of
$10,895.80 for 39 represented employees of MOU 16 to attend conferences held by the
American Library Association, California Library Association, and Public Library Association.

MOU 36 - MANAGEMENT EMPLOYEES

Under MOU 36, an annual deposit of $143,000 is made into a trust fund designated for the
development of employees represented by MOU 36 - Management Employees. It is the
responsibility of the Personnel Department to administer these funds. During this reporting
period, a total of $48,074.38 was spent on various training conferences and training programs
for MOU 36 employees. This figure includes participation in specialized training and tuition
reimbursement for 40 employees.



In addition, a total of $29,900.00 was spent on dues and workshop fees for the Institute of
Management Studies (IMS). A total of 25 represented employees attended the monthly training
sessions provided by IMS.

CITY DEPARTMENT SPONSORED TUITION REIMBURSEMENT PROGRAM

Los Angeles Administrative Code Section 4.315 provides for the administration of a Citywide tuition
reimbursement program. The program is designed to encourage full-time employees to further their
education as a means to improving their performance in their current position and to develop their
potential for higher level positions, in their logical line of promotion. Six departments provided tuition
reimbursement to a total of 395 employees during Fiscal Year 2013/14.

APPENDIX C provides a summary of the participants in the Tuition Reimbursement Program,
by department.






Department

Airports

Animal Services

Building & Safety

Appendix A

MANDATED TRAINING COURSES BY DEPARTMENT

Course Name

AB 1825 5exual Harassment Training for Supervisors
ADA Training

AB 1825 Sexual Harassment Training for Supervisors

Aerial Lift and Fall Protection Training

Bloodborne Pathogens Training

Confined Space Training

Fall Protection Training

Forklift Training

Heat Stress

Ladder Safety Training

Lead Awareness Safety Training

Respirator Fit Test

Traffic Control Training

Entity, Law, or Regulation

AB1825

Federa

AB1825

29 CFR 1910.67; 1910.68
T8 Sec.2940, 3281,3648

29 CFR 1910.1030

T8 Sec. 5193

29 CFR 1910.146

T8 Sec. 2540,4845, 5144
29 CFR 1910.66 Appendix C
T8Sec.1671.3299

29 CFR 1910.178(L)

T8 Sec. 3668

T8 Sec. 3395

29 CFR 1926 Subpart X & 1910.25-

T8CCR 1675, 3276 & 3287
29 CFR 1910.1025

T8 Sec. 1532.1, T8 Sec. 5198
29 CFR 1910.134

T8 Sec. 5144 (a-0), Sec. 5199
29 CFR 1926.21

T8 Sec. 1598

AB 1825 Sexual Harassment Training for Supervisors AB1825
Heat lliness Prevention Program Training CalOsha-HIPP
1000 VDC SOLAR ARRAYS & THE NATIONAL ELEC CODE AB717
2012 GPMCS WATER HEATING SYSTEMS5, DESIGN & INSTALLATION AB717
2012 IBC FIRE & LIFE SAFETY PRINCIPLES AB717
2012 IBC INSP OF FIRE RESISTANCE RATED FLOORS, CEILINGS & AB717
ROOFS
2012 IBC USE OF FIRE & SMOKE SEPARATIONS AB717
2012 UMC INSPECTION WORKSHOP AB717
2012 UMC PRODUCT CONVEYANCE SYSTEMS AB717
2012 UMC SMOKE, FIRE & CEILING DAMPERS AB717
2013 AMENDMENTS TO CAL GREEN BLDG CODE AB717
2013 CA ELEC CODE ANALYSIS AB717
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Compliance

Not

100.0%
100.0%
98.5%

95.0%

85.0%

95.0%

90.0%

95.0%

95.0%

85.0%

100.0%

100.096

85.0%
97.1%

Provided

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

Notes

Every 2 Years; Fully Compliant
Fully Compliant
Every 2 Years; Not Fully Compliant

Initial; Not Fully Compliant

Annual; Not Fully Compliant

Initial/On Change; Not Fully Compliant

Initial/On Change; Not Fully Compliant

Initial; Not Fully Compliant

Initial; Not Fully Compliant

Annual; Not Fully Compliant

Annual; Fully Compliant

Annual; Fully Compliant

Initial/On Change; Not Fully Compliant
Every 2 Years; Not Fully Compliant
Annual; No additioanl information provided

AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
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AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully C~ompliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
Every 2 Years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB/17 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; f-ully Compliant
AB717 requires 45 hours of technical is training

every 3 years; Fully Compliant
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Building & Safety
(cont.)

Appendix A

CONNECTORS FOR COLD FORMED STEEL CURTAIN-WALL CONSTR AB717
CPVC AB717
DECK BLDG 101 - BEGINNERS COURSE AB717
DECK BLDG 102 - ADV COURSE AB717
DECODING LIGHTING: LET'S TALK NONRES INDOOR AB717
DESIGNING WOOD-FRAME SCHOOLS IN BETHEL SCH DIST AB717
DISABLED ACCESS AB717
DISABLED ACCESS CH 11B TRAINING AB717
DISABLED ACCESS TRAINING AB717
DISASTER MITIGATION AB717
DISASTER RECOVERY AB717
DISPLACEMENT-BASED SEISMIC DESIGN OF STRUCTURES AB717
ELEC PLAN CHECK AB717
ELEC SAFETY-NFPA 70E 2012 AB717
ELEC-COMP TRAINING (ADDITIONAL) AB717
ELEC-COMPREHENSIVE TRAINING AB717
ELECTRICAL INSPECTION AB717
ELEVATOR AB717
EMERG MGMT MUTUALAIDTRAINING AB717
EMERGENCY PLANNING (G235) AB717
ENERGY EFFICIENCY & WOOD STRUCTURAL SYS: MONTAGE AB717
APPROACH

ENERGY-EFFICENT FACILITIES: BLDG ENV DESIGN CONSIDERATIONS  AB717
FIRE SPRINKLER INSP AB717
FIVE-STAR WOOD-FRAME STRUCT OVER PODIUM SLAB AB717
G.M./STAFF MEETING AB717
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100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training

every 3 years; Fully Compliant
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AB717 requires 45 hours of technical is training
every 3 years; fully Compliant
AR717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; i-ully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training

every 3 years; Fully Compliant
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AB717 requires 45 hours of technical is training

MECH-COMP (ADDITIONAL) AB717 100.0% .
every 3 years; Fully Compliant
AB717 1000 AB717 requires 45 hours of technical is training
MECH-COMPREHENSIVE TRAINING -U%
every 3 years; Fully Compliant
1000 AB717 requires 45 hours of technical is training
MOTIVATE & INSPIRE YOUR TEAM AB717 .0
) every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
NEAL WHITTEN'S TWENTY BEST PRACTICES FOR PROJ AB717 100.0% .
every 3 years; Fully Compliant
NET-ZERO WATER USE: IMPLICATIONS FOR DESIGN, USE & AB717 100.0 AB717 requires 45 hours of technical is training
O
INSTALLATION ) every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
OFFICE LIGHTING: TITLE 24 & TECH UPDATE AB717 100.09% .
every 3 years; Fully Compliant
OFFSET DIAPHRAGMS AND SHEAR WALLS AB717 100.0% ABT17 requires 45 hours oftechnical is training
.00
every 3 years; Fully Compliant
PLBG.COMP TRAINING (ADDITIONAL AB717 100.0% AB717 requires 45 hours of technical is training
- B (]
( ) every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
PLBG-COMPREHENSIVE TRAINING AB717 100.0% .
every 3 years; Fully Compliant
1000 AB717 requires 45 hours of technical is training
PRESSURE VESSEL AB717 .U%
every 3 years; Fully Compliant
PROPER SELECTION OF ISOLATION & CONTAINMENT CROSS- AB717 100.0v% AB717 requires 45 hours of technical is training
B 0
CONNECTION CONTROL every 3 years; Fully Compliant____
PRYING ACTION PER AISC WEBINAR ABT17 100.0% AB717 requires 45 hours of technical is training
. (
every 3 years; Fully Compliant
Building & Safety REACHING ZERO NET ENERGY: PASSIVE HOUSE STANDARD & AB717 100.0% AB717 requires 45 hours of technical is training
B 0
(cont.) MODERN CARPENTRY. every 3 years; Fully Compliant,
AB717 requires 45 hours of technical is trainin
REINFORCED CONCRETE PARKING GARAGE AB717 100.0% q 9
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
REINFORCED CONCRETE WALL & RCW WITH COUPLING BEAMS AB717 100.0% )
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
RESIDENTIAL LIGHTING: TITLE 24 & TECH UPDATE AB717 100.0% )
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SAFETY ASSESSMENT PROG TRAIN-THE-TRAINERTRAINING AB717 100.0% )
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SEAOC CONTINUED ED WEBINAR AB717 100.0%
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SEISMIC DESIGN OF SOLAR ARRAYS ON FLAT ROOFS AB717 100.0% .
every 3 years; Fully Compliant
AB717 requires45 hours oftechnical is training
SEISMIC DESIGN USING STRUCTURAL DYNAMICS AB717 100.0% .
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SEISMIC DESIGN WITH ASCE 7-10 AB717 100.0% .
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SENIOR MANAGEMENT MTG AB717 100.0%
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SERE 100.1V2 - LEVEL A CODE OF CONDUCT TRAINING AB717 100.0% .
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
SIGNIFICANT CHANGES TO THE IBC 2012 EDITION AB717 100.09% .
every 3 years; Fully Compliant
AB717 requires 45 hours oftechnical is training
STEEL & COMPOSITE DECK DIAPHRAGM AB717 100.0%

every 3 years; Fully Compliant
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AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training
every 3 years; Fully Compliant
AB717 requires 45 hours of technical is training

every 3 years; Fully Compliant

Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;
Every 2 Years;

Every 2 Years;
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Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
Fully Compliant
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ADMINISTRATIVE ORDER NO. 12 2013 Not Provided 100.0% Fully Compliant

ADMINISTRATIVE ORDER NO. 4 2013 Not Provided 100.0% Fully Compliant
ADMINISTRATIVE ORDER NO. 6 2013 Not Provided 100.0% Fully Compliant
ADMINISTRATIVE ORDER NO. 8 2013 Not Provided 100.0% Fully Compliant
ADMINISTRATIVE ORDER NO. 9 2013 Not Provided 100.0% Fully Compliant
ADULT CORRECTION OFFICER TRAINING FOR LAW ENFORCEMENT .

Yes 100.0% Fully Compliant
OFFICERS
ADVANCED ROADSIDE IMPARED DRIVER ENFORCEMENT (ARIDE) POST/CHP 100.0% Fully Compliant
ARREST and CONTROL TECHNIQUES ~ Yes 100.0% Fully Compliant
BASIC COURSE INTENSIVE Yes 98.0% Every 2 Years; Not Fully Compliant
Basic Gang Awareness Course and Warrant Service Tactics Not Provided 100.0% Every 5 Years; Fully Compliant
BEST PRACTICES OF GOOD TRAINING . Yes, 100.0% Fully Compliant
BURGLARY COURSE ICI Not Provided 100.0% Every 2 Years; Fully Compliant
CA Flomicide Investigators Association CHIA Annual Trng Conf Not Provided 100.0% Annual; Fully Compliant
CHILD SEXUAL ABUSE AND EXPLOITATION " Not Provided
CLANDESTINE LAB SAFETY CERTIFICATION Yes.
Clandestine Laboratory Safety Recertification Yes
COMMUNICATION KEEPING YOUR EDGE Yes
Communication- Keeping Your Edge, Yes _
Communication: Keeping Your Edge Yes
CRIMINAL RECORDS SYSTEM CCHRSSandK No 204 Yes
Police CRISIS NEGOTIATIONS AND UPDATE Yes
(cont.) CRITICAL THINKING Not Provided
CROWD MANAGEMENT CONTROLPATROL, Yes.

International Association of Chiefs
D R E CLASSROOM COURSE

of Police
DEFENSIVE TACTICS UPDATE Yes. 100.0% Every 2 Years; Fully Compliant
DEPARTMENT OF HOMELAND SECURITY. Yes 100.0% Every 2 Years; Fully Compliant
DETECTIVE SCHOOL, Yes 100.0% Every4Years; Fully Compliant
DIRECTED TRAINING COMPLAINT. Yes 100.0% Fully Compliant
DIRECTED TRAINING FIREARMS Yes 100.0% Fully Compliant
DIRECTED TRAINING OTHER Yes 100.0% Fully Compliant
DIRECTED TRAINING TACTICS Yes 100.0% Fully Compliant
DIRECTED TRAINING USE OF FORCE Yes 100.0% Fully Compliant
DIRECTED TRAINING VEHICLE PURSUIT. Yes 100.0% Fully Compliant
DIRECTED TRAINING -1. 28 CF 12003650 Not Provided 100.09% Fully Compliant
DISPATCHER ABC'S OF CALL TAKING Yes 100.0% Fully Compliant
DISPATCHER PSR INSTRUCTOR UPDATE Yes 100.0% Fully Compliant
DISPATCHER ETHICS AND INTEGRITY Mandated 100.0% Fully Compliant
DISPATCHER TACTICAL DISPATCH BASIC CONCEPTS Yes 100.0% Fully Compliant
DISPATCHER UPD PUBLIC SAFETY Yes, 100.0% Every 2 Years; Fully Compliant
DOMESTIC VIOLENCE SEXUAL ASSAULT INVESTIGATIONS Yes 100.0% Annual; Fully Compliant
DRIVER AWARENESS INSTRUCTOR PC13514.5 100.0% Fully Compliant
DRIVER TRAINING EVOCUPDPIT CEDP 9 Dept. Required 100.0% Fully Compliant
DRIVER TRAINING UPDATE EVOC PC13514.5 100.0% Fully Compliant,
DRIVING PSP Yes 94.0% Every 2 Years; Not Fully Compliant
DRUG ALCOHOL RECOGNITION UPD Mandated 100.0% Fully Compliant
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Public Works - Sanitation
(corn.)

Appendix A

RCTO - Closed Course Vehicle Field Training
Reactors & Clarifiers 1-4 and Service Water Facility
Reactors & Clarifiers 5-9 and IPS

Recycle of Bird Earl

Reducing Exposure to Puncture Wounds

Refuse Collection Radio Protocol

Refuse Truck Pre-Trip Truck Inspection 2014 (Video),

Refuse Vehicle Loading Procedures

Repetitive Strain/ Motion Injuries

Reporting Injury, lliness or Death

Respiratory FitTest

Respiratory Protection

Restroom Care Video,

Reviiew Di-Gas Overview Diagrams #2 & #3.
Riding The Rear Step

Rigging Safety Curricula,

Rodding Machine Hand Injury

Roll-Off Unit Training
Rotating Equipment
Route Collection Procedures (ROUTING)
RTCO Driver Route Training - Field

Safe Driving on Treatment Plants

Safe Forklift Operation

Safe Landfill Driving

Safe Landfill Driving Practices

Safe Refueling

Safe Use of Steam Cleaners

Safety Advisory, Automated Truck Hydraulic System Charging.

Safety Around Grinders-Tailgage
Safety Attitude

Safety Awareness in the Workplace

Safety for Custodians

Safety in Cryogenic Systems

Safety Overveiw: Biological & Atmospheric Hazards
Safety Overveiw: Employees Safety Rights and Responsibilities

Safety Overveiw: HTP Emergency - Fire Prevention Plan
Safety Overveiw: HTP Injury lliness Prevention Program
Safety Overveiw: Personal Protective Equipment
Safety Overveiw: Volunteer Respirator Users

Safety Overveiw: Workers' Compensation

Safety Policy #15: Bottled Water

Safety TipsforTruck Drivers,

Sampling & Analysis Procedure for Storm Event

Satellite Phone Operation-Tailge

SCBA Inspection & Maintenance Protocol
SCBA Inspection Procedures
Scissor Lift Safety.

Scott Airline Respirators.

Scott Self - Contained Breathing Apparatus (SCBA)

CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA

CAL-OSHA

CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA

CAL-OSHA

CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA
CAL-OSHA

CAL-OSHA
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Public Works - Sanitation
(cont)

Public Works - Street Lighting

Public Works - Street Services

Recreation & Parks

Appendix A

Truck Mounted Cranes - Classroom

Truck Operator Retraining

TSF Digester Area 22 Post

TSF- Time Off Request Procedures

Unsafe Condition Reporting

Vehicle Accident Reporting Procedures

Vehicle Rollover

Vehicle Tagout Procedure 2010

Wash Your Flands- Give yourself a Fland
Wastewater Pathogens

Wastewater Technology and Biological Treatment
Watch Out! Power Lines abovel!

Watch the Road

Water Safety

WCSD: Confined Space - Tripod System

WCSD: Confined Space Entry (Permit Required)
WCSD: Confined Space for Catch Basin Cleaning
WCSD: Confined Spaces

Welding Safety

West Nile Virus Awareness Month

Wet Weather Preparedness and Operations Plan
Wisard Data Entry

Work Stress/ Running on All Cylinders

Working and Digging near Pipelines

Working in Extreme Cold - Prevention of Hypothermia
Your Respirator Protects You From Air Hazards
Zieman Model 1170 Tilt Type Trailer

AB 1825 Sexual Harassment Training for Supervisors
ADA Policy and Procedure Update

AB 1825 Sexual Harassment Training for Supervisors
AB 1825 Sexual Harassment Training for Supervisors
ACCIDENT INVESTIGATION

AERIAL LIFT SAFETY

BLOODBORNE PATHOGENS [
CAL/OSHA INSPECTIONS

CONFINED SPACES

FALL PROTECTION

FIRE EXTINGUISHER SAFETY TRAINING

FIRST AID & CPR, AED & AHA HEART SAVER

FORKLIFT SAFETY TRAINING ~
HAZARD COMMUNICATION
HEAT STRESS (HEAT ILLNESS PREVENTION PROGRAM)

CAL-OSHA 100.0%

CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-05HA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
CAL-OSHA 100.0%
AB1825 100.09%
Not Provided Not Provided
AB1825 100.09%
AB1825 99.6%
State, 3203(a)(7)(F) 100.0%
3648(1)(7), 3648(c), 3646(c),

[01¢)] (©) (©) 100.0%
3638(d)
State, 5193(g)(2), 100.0% *
Cal/lOSHA Not Provided
State, 5157(g), 5158(c)(2) 100.09%
State, 1671.1 100.09%
6151(9)(1)-(2) 100.0%
3439(b), 6251(d)(2), 3400(b),

(b) @@ (b) 1000%
5157, 5158, 5193, 3421, 6052
State, 3657(i), 3664(6), 3668 100.0% ~
State, 5194(b)(1)___ 100.09%
State, 3395(e) 100.09
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No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
Every 2 Years; Fully Compliant

No additional information provided
Every 2 Years; Fully Compliant
Every 2 Years; Not Fully Compliant
Annual; Fully Compliant

Initial; Fully Compliant

Annual; Fully Compliant

No additional information provided
Initial/On Change; Fully Compliant
Annual; Fully Compliant

Annual; Fully Compliant

Every 2 Years; Fully Compliant

Annual; Fully Compliant
Initial/On Change; Fully Compliant
Annual; Fully Compliant
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Recreation & Parks
(cont.)

Transportation

Appendix A

INJURY AND ILLNESS PREVENTION PROGRAM (lIPP)

LEAD

LOCKOUT/BLOCKOUT (LOCKOUT/TAGOUT)
MATERIAL HANDLING SAFETY & BACK INJURY PREVENTION
MOWER SAFETY AND TRIMMER

PERSONAL PROTECTIVE EQUIPMENT (PPE)
PORTABLE LADDER SAFETY TRAINING

PREVENTING STRAINS AND SPRAINS

RESPIRATORY TRAINING/USAGE

SCAFFOLDS

S L CA HAZARD ALERT

SLIPS, TRIPS, AND FALLS

TRENCHING AND SHORING

AB 1825 Sexual Harassment Training for Supervisors
ADA Training for EMC, ADA Coordinators and PIO
Americans with Disabilities Act Mandatory Training
CERTIFIED EMERGENCY RESPONSE TEAM (CERT) Training
EMD Annual Emergency Management Workshop
EOC 301

ICS/EOC Interface G191

ICS 300

ICS 400

Introduction to Emergency Management

TEEX Incident Management All Hazards

AB 1825 Sexual Harassment Training tor Supervisors

Americans with Disabilities Act Training

State, 3203(a)(7) and 1509(e)

State

State, 3314, 3314(j)

State

State, 3563(e)

State, 3380(c)

State, 3276(f)

State

State, 5144

1637 k 1, 1637,1658 g
State, 1530.1(d), 1530.1(e)

State, 1910

State, 1541

AB1825

ADA Mandate

Executive Directive 26
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness
Emergency Preparedness

AB1825
ADA Mandate
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100.0%

100.09%
100.0%
100.00
100.0%
100.0%
100.09
100.0%
100.0%
100.0%
100.0%

100.0%
100.0%
100.0%
Not Provided
100.0%
Not Provided
Not Provided
Not Provided
Not Provided
Not Provided
Not Provided
Not Provided
Not Provided

100.0%
Not Provided

Initial/On Change; Fully Compliant

Annual; Fully Compliant

Initial/On Change; Fully Compliant
Annual; Fully Compliant

Initial; Fully Compliant

Initial; Fully Compliant

Initial/On Change; Fully Compliant
Annual; Fully Compliant

Annual; Fully Compliant

Annual; Fully Compliant

Annual; Fully Compliant
Annual; Fully Compliant
Initial; Fully Compliant

Every 2 Years; Fully Compliant

No additional information provided
Fully Compliant

No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided
No additional information provided

Every 2 Years; Fully Compliant
No additional information provided
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