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OPERATING AGREEMENT 
BETWEEN THE CITY OF LOS ANGELES AND 

PACIFIC COAST SÏGHTSEEING TOURS AND CHARTERS, IN 
. FOR THE 

OPERATION OF VAN NUYS /ORANGE LINE AND 
UNION STATION FLYAWAY BUS SERVICE 
AT LOS ANGELES INTERNATIONAL AIRPORT 

THIS OPERATING AGREEMENT (hereinafter referred to as this "Agreement "), 
made and entered into this day of 
20_, by and between the CITY OF LOS ANGELES, a municipal corporation 
(hereinafter referred to as "City "), acting by order of and through its Board of Airport 
Commissioners (hereinafter referred to as "Board ") of the Department of Airports also 
known as Los Angeles World Airports or LAWA, and Pacific Coast Sightseeing Tours 
and Charters, Inc., a Florida Corporation registered to do business in California 
(hereinafter referred to as "Operator and /or Contractor "), a subsidiary of Coach USA, a 
division of Stagecoach Group plc, a publicly traded company incorporated in the United 
Kingdom. 

RECITALS 

WHEREAS, City is the owner and operator of Los Angeles International Airport 
(hereinafter referred to as "Airport"), and the Van Nuys FlyAway Bus Terminal located 
at 7610 Woodley Ave, Van Nuys 91406 (hereinafter referred to as "Van Nuys Bus 
Terminal "); and 

WHEREAS, City and the Los Angeles County Metropolitan Transportation 
Authority (herein referred to as "Metro ") have entered into a right of entry permit 
(hereinafter referred to as "ROE ") which provides use of the Union Station facilities 
located at Patsaouras Transit Plaza, 810 North Vignes Street, Los Angeles, CA 90012 
(hereinafter referred to as "Union Station Bus Terminal "); and 

WHEREAS, Operator submitted a response to City's November 20, 2014 Request 
for Proposal for Operation of Van Nuys /Orange Line FlyAway Bus Service and Union 
Station FlyAway Bus Service (hereinafter referred to as "RFP ") by providing its proposal 
on February 27, 2015 (hereinafter referred to as "Proposal "); and 

WHEREAS, Operator is the holder of permit(s) issued by the State of California 
(hereinafter referred to as "State ") and the City authorizing Operator to provide bus 
services and has the qualifications and experience to provide such services; and 

WHEREAS, City and Operator desire to enter into this Agreement to provide the 
traveling public with such bus services as stated herein (hereinafter referred to as 
" FlyAway Bus Service "); and 
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NOW, THEREFORE, in consideration of the terms, covenants and conditions 
hereinafter contained to be kept and performed by the respective parties hereto, IT IS 
MUTUALLY. AGREED as follows: 

Section 1. Term. 

1.1. The Term of this Agreement shall commence on the Commencement 
Date, which shall be established in a document (hereinafter referred to as 
"Commencement Date Memorandum ") executed by both parties no later than sixty (60) 
days after receipt of all required City approvals, and expiring seven (7) years. thereafter 
(hereinafter referred to as "Expiration Date ") subject, however, to earlier termination 
with or without cause and in . accordance with Section 10 of this Agreement. The 
Commencement Date Memorandum shall be incorporated herein upon its execution, as 
Exhibit A -1. 

Section 2. Operating Rights Granted. 

2.1 Operator's Rights. City hereby grants to Operator the right to manage and 
operate City's public bus FlyAway Bus Service between Airport and Route 1, the Van 
Nuys FlyAway Bus Terminal with an en route, stop at Metro Orange Line Woodley 
Station, effective upon the Executive Director's issuance of a Notice to Proceed, and 
Route 2, Union Station Bus Terminal effective upon the Executive Director's issuance of 
a Notice to Proceed (hereinafter referred to collectively as the " FlyAway Bus Service 
Locations ") in accordance with the Service Operation Schedule, which is attached hereto 
as Exhibit Band incorporated herein by reference., and the terms and conditions set forth 
in this Agreement. Operator shall have the right and obligation to perform the functions 
as described herein and as more fully described in its Business and Operations Plan, 
which is attached hereto as Exhibit A and incorporated herein by reference. To the extent 
Exhibit A conflicts with any terms in this Agreement, this Agreement shall prevail. 

2.1.1 Notwithstanding anything to the contrary in this Agreement, 
Operator shall be required to pick up passengers on the Route 1 en route stop at 
Metro Orange Line Woodley Station, in accordance with Exhibit B, subject to 
seat availability for FlyAway Bus Service passengers. 

2.1.2 Should the Executive Director, at her or his sole discretion, elect to 
discontinue FlyAway Bus Service to the Metro Orange Line Woodley Station, 
Executive Director shall provide Operator thirty (30) days advance written notice, 
subject to Section 4.2.1 herein. 

2.2 Additional FlyAway Bus Service Locations. In addition to the FlyAway Bus 
Service Locations identified in Section 2.1 above, subject to the prior written approval of 
Executive Director, Operator may provide FlyAway Bus Service between Airport and 
other locations (hereinafter referred to as "Additional Locations "), subject to Sections 2.3 
and 8.3.4. herein. Executive Director shall notify Operator (hereinafter referred to as 
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"Additional Location Notification Memorandum ") of the i) service commencement date 
(hereinafter referred to as "Additional Location Commencement Date "), and (ii) required 
service schedule, and (iii) description of FlyAway Bus Service location. The Additional 
Location Commencement Date shall be no sooner than thirty (30) days from the date of 
Additional Location Notification Memorandum, unless otherwise mutually agreed upon 
by the parties: FlyAway Buses used for the provision of FlyAway Bus Service between 
Airport and Additional Locations shall comply with the terms herein, unless waived in 
writing by the Executive Director; provided however, all FlyAway Buses, including 
those FlyAway Buses used for the provision of FlyAway Bus Service between LAX 
and Additional Locations shall comply with applicable laws, rules and regulations as set 
forth in Sections 16 and 31, including but not limited to ADA accessibility specifications 
for transportation vehicles, operated by a public entity. 

2.3 City's Right to Operate Services or Contract with Others. Notwithstanding 
Section 2.2, City reserves the right to operate or contract with an entity or entities other 
than Operator for FlyAway Bus Services to Additional Locations and /or bus services to 
and from other locations not mentioned in this Agreement. 

Section 3. FlyAway Bus Service Terminal Facilities. 

3.1 Bus Terminals. City authorizes Operator to use facilities at Union Station 
Bus Terminal subject to City's ROE with Metro, attached as Exhibit O, and Van Nuys 
Bus Terminal (hereinafter referred to collectively as "Bus Terminals "), subject to the 
terms and conditions set forth herein. 

3.2 Union Station Bus Terminal. Operator acknowledges the terms of use, 
availability and condition of facilities at Union Station Bus Terminal vary and are subject 
to Metro's authorization and approval. If City enters into a successor ROE agreement 
with Metro for use of Union Station Bus Terminal, that successor ROE agreement shall 
replace Exhibit O with no further action by the Board. 

3.2.1. In the event one or more of the facilities covered by the ROE are 
relocated by Metro or otherwise become unavailable, Operator shall cooperate 
with City in the relocation of such FlyAway facilities. 

3.3 Van Nuys Bus Terminal. City hereby grants to Operator a license to use and 
occupy certain space located at the Van Nuys Bus Terminal that consists of (i) bus 
terminal including a bus depot with six (6) bays and three (3) staging positions; (ii) 271 

square feet of exclusive use office space ( #8 and #20 on page 2 of Exhibit A -2); (iii) 402 
square feet of non -exclusive use break room space ( #14 on Page 2 of Exhibit A -2); (iv) a 

99 square foot exclusive use ticketing kiosk ( #14 on Page 1 of Exhibit A -2) and (v) [Up 
to 100] square feet of automated ticket vending machine space (Exhibit A -3), hereinafter 
referred to collectively as "Van Nuys Facilities ". City may, at its sole option, expand, 
contract, or relocate the Van Nuys Facilities at any time upon thirty (30) days written 
prior notice from Executive Director. 
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3.3.1 Facility Use and Modification. In no event will Operator: (i) use 
any portion of Van Nuys Facilities to conduct any activity other than the FlyAwáy 
Bus Service; or (ii) make any alterations thereto without Executive Director's 
prior written approval. 

3.3.2 Fees for Use of Van Nuys Facilities. As consideration for the 
license, Operator shall pay City the annual fees set forth in Exhibit A -4 
(hereinafter referred to as "Annual License Fees "). The Annual License Fees 
include all charges for water, gas, heat, light power, telephone hardwiring, and 
any other utilities provided to the facilities described within this section. City 
shall deduct the Annual License Fees due from Operator's invoice to City. If City 
increases or decreases the size of Van Nuys Facilities, then City shall 
proportionally adjust Annual License Fees as of the effective date of such facility 
size modification. Annual fees due under this Section 3.3.2 shall be súbject to 
increase commencing on July 1, 2016 aìid every July 1 thereafter by an amount 
equal to two percent (2 %) of the Annual License Fees in effect for the prior July 
1. 

3.3.3 Van Nuys Facilities Maintenance Requirements. 

3.3.3.1 Subject to Section 19, Operator is not responsible for (i) 
maintaining the structural portions of the Van Nuys Facilities, including 
but not limited to painting of the structure, repairs to walls, floors and the 
roof of the Van Nuys Bus Terminal, including pavement or asphalt 
resurfacing, and the electrical, plumbing, ventilation and elevator systems 
thereof, (ii) maintaining and repair the pipes, conduits and lines necessary 
for utility service, and (iii) making any capital improvements. 

3.3.3.2 Operator agrees to maintain the ticketing kiosk, break 
room and office space in a clean, sanitary and orderly condition. 
Operator is responsible for obtaining telephone and dáta service and 
providing all furnishings for Operator's own use. 

Section 4. Management and Operations. 

4.1 Operator's Duties and Obligations. Operator shall conduct the FlyAway 
Bus Service operations in accordance with terms and conditions as described herein. 
Operator shall use Bus Terminals and Airport only in connection with this Agreement 
and shall not, through its employees or otherwise, conduct any business hereunder that is 
not included in the terms set forth in this Agreement or as may be authorized in writing 
by the Executive Director. 

4.2 FlyAway Bus Service Operation Schedule. Operator shall maintain the 
Service Operation Schedule and Trips as provided in Exhibit B, which is subject to 
change at the discretion of the Executive Director with no further action by the Board. A 
"Trip" is defined as each one -way, completed trip in each direction between Airport and 
Bus Terminals, including en route service to the Metro Orange Line Woodley Station 
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which will not be counted as a separate trip for Trip Rate purposes. Operator shall ensure 
that proper and uniform bus service headways are maintained. Operator shall modify, add 
and delete such service as may be required by Executive Director from time to" time. Said 
changes may include increasing or decreasing Trips, as defined herein and as further 
described in Section 4.2.1 below. Operator may propose recommendations regarding 
possible scheduling system changes; provided, however, any recommendations must be 
made in writing to City with thirty (30) days prior notice and are subject to Executive 
Director's prior written approval. Extra Trips, in addition to those provided in Exhibit B, 
may be scheduled for use during holidays and other peak travel periods at the prevailing 
Trip Rate, upon prior written approval of Executive Director. Operator shall coordinate 
its activities in such a manner so as to ensure that FlyAway Buses are available for 
assignment at all times. 

4.2.1 Route 1 and Route 2 Service Modification. Subject to Section 2.1.2 
and 8.3.3, in the event Executive Director elects to modify the Route 1 and Route 
2 Service Operation Schedule and/or number of Trips provided in. Exhibit B 
(hereinafter referred to as a "Service Modification "), Executive Director shall 
notify Operator of such in writing. The notification shall include a description and 
the effective date of the Service Modification (hereinafter referred to as a 
"Notification "). In the event that any Service Modification substantially increases 
Operator's operating expenses, the parties shall enter into discussions to review 
the effect such modification may have on the Trip Rate. Prior to such discussions, 
Operator shall substantiate the financial effect of such modification on the Trip 
Rate, in a form acceptable to the Executive Director, within fifteen (15) business 
days of-the Notification, and Executive Director will be reasonable in considering 
such financial effect. The parties acknowledge that any change to the Trip Rate 
shall require the Executive Director to authorize adjustment to this Agreement, 
which may be subject to approval by Board. 

4.3 Business and Operations Plan. Operator shall prepare a detailed plan for 
the management of FlyAway Bus Service (hereinafter referred to as "Business and 
Operations Plan"), which Business and Operations Plan shall be subject to the approval 
of the Executive Director as set forth in this Section 4.3, such approval not to be 
unreasonably withheld, conditioned or delayed. The initial version of the Business and 
Operations Plan shall be in a form prepared by Operator and approved by the Executive 
Director, prior to the Commencement Date of this Agreement, and shall become Exhibit 
A to this Agreement. Thereafter, the Business and Operations Plan shall be updated by 
Operator and submitted to the Executive Director, on an annual basis, no later than March 
31st of each year continuing through the expiration or earlier termination date of this 
Agreement. The updated Business and Operations Plan shall be subject to the written 
approval of the Executive Director each year, and any changes to the Business and 
Operations Plan as so approved by the Executive Director that occur during the year shall 
be subject to the further approval of the Executive Director in a similar manner. The 
Executive Director shall respond within thirty (30) days following Operator's submission 
of any Business and Operations Plan with approval or reasons for rejection requiring 
revision of the proposed Business and Operations Plan and resubmission. Until such 
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approval is obtained, Operator shall continue to operate under the most recent approved 
Business and Operations Plan. Operator shall manage the, Fly_Away._Bus.. S.ervi,ce_ in... 

accordance with the Business and Operations Plan as approved by the Executive Director 
at all times. Upon Executive Director's approval, the updated Business and Operations 
Plan shall supersede all previous Business and Operations Plans and shall replace Exhibit 
A. Notwithstanding anything contained in the Business and Operations Plan, in the event 
of a conflict between the provisions of this Agreement and the provisions of the Business 
and Operations Plan, the provisions of this Agreement shall control. The contents of the 
Business and Operations Plan shall include, but not be limited to, the following: 

(a) The plan to perform the functions set forth in this Agreement in 
compliance with all safety rules and regulations promulgated by any 
governmental authority having control over Operator's operations under this 
Agreement. 

(b) The fleet plan for the operation and management of the FlyAway 
Bus Service, including vehicle specifications, age, make, model and condition. 

(c) The personnel plan for the operation and management of the 
FlyAway Bus Service which ensures 1) appropriate staffing levels for fulfilling 
the terms of this Agreement; and 2) that Operator's employees are neatly and 
cleanly dressed with identification in accordance with each employees' respective 
duties, and includes, Operator's employee background check and screening 
program, compliant with Section 31.1 herein. 

(d) A training program for Operator's personnel which includes, but is 
not limited to, training on Airport operating practices and procedures as 
determined by the Executive Director, system requirements, operating 
characteristics, work specifications, performance standards, standard operating 
procedures, and an employee disciplinary code, including a plan for ensuring 
attendance to said training program by all of Operator's personnel. 

(e) A quality control plan which includes continuous measurement of 
compliance with all elements of the Business and Operations Plan, quality control 
inspections, and /or secret shopper services. 

(f) A communications equipment plan including a plan for provision 
of all field communication equipment (e.g. two way radios) and repeaters, and 
obtaining required licenses. 

(g) A plan with written procedures for ADA compliance consistent 
with the ADA provision in Section 16 herein. 

(h) A maintenance and servicing plan for FlyAway Buses to ensure 
vehicles are in good mechanical condition in accordance with the terms of this 
Agreement and meet all applicable laws including but not limited to those laws 
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for fire protection and for the enhancement of the safety of operations considering 
the nature of the business in which Operator is engaged. 

(i) 

(i) 

A fueling and cleaning plan for FlyAway Buses. 

A customer service plan subject to Section 7. 

(k) An emergency response plan in the event of emergencies and 
potential security threats. 

(I) Any proposed change to FlyAway Bus Service schedules and 
Exhibit B, pursuant to Section 4.2 herein. 

(m) Operational and managerial plans, procedures and requirements 
necessary for operation of FlyAway Bus Service. 

4.4 Quality of Operator's Services. 

4.4.1 Operator shall, at all times during the term of this Agreement, 
comply with all safety rules and regulations promulgated by any governmental 
authority having control over Operator's operations under this Agreement. 

4.4.2 All vehicles, automotive equipment, machinery, appliances, 
underground installations and other equipment used by Operator in its operations 
under this Agreement shall be maintained in good mechanical condition and 
appearance which shall, at all times, meet all requirements necessary or lawfully 
required for fire protection and for the enhancement of the safety of operations 
considering the nature of the business in which Operator is engaged. 

4.4.3 All employees of Operator engaged in rendering the services 
authorized in this Agreement shall, at all times while on duty, be neatly and 
cleanly dressed in accordance with the duty being performed by them, and they 
shall wear badges and/or other identification as approved by the City. 

4.4.4 Operator shall furnish professional, prompt and efficient service so 
as not to reflect any discredit on City or Airport. 

4.5 Facilities. On the Commencement Date of this Agreement, Operator shall 
provide a facility with a maintenance area of adequate size and proper equipment for 
repairing, servicing, washing, cleaning and storing all FlyAway Buses assigned to the 
service. Facility shall include all necessary equipment to maintain and service FlyAway 
Buses, and must comply with all federal, state and local requirements pertaining to 
FlyAway Buses. 

4.5.1 City's Right to Inspect Maintenance Facility. City reserves the 
right to inspect Operator's maintenance facility, upon one (1) business days' 
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notice, for compliance with industry standards in areas to include tools, diagnostic 
equipment, mechanic competency and fleet management practices and records. 

4.5.2 Compliance with Industry Standards. Operator must comply with 
industry standards for housekeeping and hazardous materials handling and 
disposal procedures at its maintenance facility in accordance with all federal and 
state laws. 

4.5.3 Location of Facility. Said facility must be located within a 
reasonable distance of Airport and/or Bus Terminals in order for Operator to 
promptly respond to breakdowns, passenger overloads and other problems. 

4.6 Gratuities. Gratuities for handling baggage may be accepted only by 
Operator's porters and by drivers only when serving as porters, but under no 
circumstances are porters or other personnel to solicit gratuities or imply in any manner 
that tips are required from passengers. Operator is responsible for ensuring that all 
personnel refrain from such prohibited solicitation. Tipping by a passenger is strictly on 
a voluntary basis. 

Section 5. Fleet Plan. 

5.1 Fleet Requirements. Operator will not be supplied with any equipment for 
this operation except for that equipment provided in connection with Section 5.1.9 or as 
otherwise stated herein. 

5.1.1 Buses. Operator shall provide no less than Twenty -One (21) buses 
(referred to collectively herein as "FlyAway Buses ") and three (3) cars for driver 
switch to reduce the use of deadhead buses, in accordance with the Fleet Plan as 
described in Exhibit A, at all times during the contract term. All FlyAway Buses, 
including those FlyAway Buses used for the provision of FlyAway Bus Service to 
Additional Locations, shall comply with applicable laws, rules and regulations as 

set forth in Section 16 and 31. 

5.1.1.1 Operator acknowledges that Operator shall be the sole 
supplier of the vehicles and/or equipment necessary for effective and 
efficient FlyAway Bus Service. 

5.1.1.2 Should Operator provide WIFI service to the FlyAway Bus 
Service passengers, it must do so free of charge. Such WIFI service costs 
and provision shall be the full responsibility of Operator and are not 
eligible for any reimbursement from the City. 

5.1.2 Requirements. Except as further clarified in Section 5.1.2.1, 
Operator shall provide FlyAway Buses in accordance with Exhibit A and 
FlyAway Buses shall: . 
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a. Be registered, licensed and equipped so as to be safe for 
operation ön.public roads and .. .. 

b. Be 2010 or later model year and equipped with engines 
certified to the year 2010 Environmental Protection 
Agency's emission standards; . 

c. Be equipped with a public address system and a heating 
and air conditioning system sufficient to maintain an 
interior temperature of not more than 72°F with a 92 °F 
outside ambient temperature. 

d. Be painted or wrapped in FlyAway Bus Trade Dress 
pursuant to 5.1.3. herein, inclusive of the FlyAway 
Trademark pursuant to Section 5.1.3, specifications of 
which are attached as Exhibit L, throughout the term of the 
Agreement in accordance with color and other 
specifications provided by Executive Director; 

e. Display a sign displaying the applicable FlyAway Bus 
Service Location either as part of the FlyAway bus wrap or 
paint Trade Dress or temporarily affixed to the exterior of 
the bus adjacent to the door, if a bus is used temporarily in 
accordance, with sign specifications as provided in Exhibit 
L, subject to prior written approval of Executive 
Director; 

f. Display a changeable sign reading the name of the 
applicable FlyAway Bus Service Location and "L.A. 
Airport" or "LAX" in the overhead destination window and 
the side destination window; 

g. Have a "No Smoking" sign posted and positioned so that it 
faces the passenger section of the FlyAway bus; 

h. Comply with applicable laws, rules and regulations as set 
forth in Section 16 and 31, including but not limited. to 
ADA accessibility . specifications for transportation 
vehicles, operated by a public entity. 

5.1.2.1 Notwithstanding anything to the contrary in this 
Agreement and subject to prior approval by the Executive Director, during 
the initial one hundred and eighty (180) days of the Term of the 
Agreement, unless otherwise extended by the Executive Director in his or 
her sole discretion, Operator may deploy temporary buses ( "Temporary 
FlyAway Buses ") that do not meet specifications described in Sections 
5.1.1 and 5.1.2; provided however, Temporary FlyAway buses shall 
comply with all applicable laws, rules and regulations as set forth in 
Section 16 and 31, including but not limited to ADA accessibility 
specifications for transportation vehicles, operated by a public entity. 

5.1.3 FlyAway Trademark Use. City is the owner of the FlyAway 
Trademark(s) along with the Trade Dress associated with the FlyAway 
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Trademark(s) (hereinafter referred to as "Trademarks and Trade Dress ") and the 
goodwill relating to the FlyAway Buses upon which the Trademarks and Trade 
Dress are to be used. Operator agrees that the Trademarks and Trade Dress shall 
only be used during the performance of the contract services Operator provides 
pursuant to the Agreement. This Agreement does not transfer any rights, title or 

interest in the Trademarks or Trade Dress to the Operator. 

5.1.4 Maintenance and Servicing of FlyAway Buses. Maintenance and 
servicing of FlyAway Buses shall be the exclusive responsibility of Operator in 
accordance with the Fleet Plan as described Exhibit A. Operator is solely 
responsible for the safe operation and maintenance of the FlyAway Buses. 

5.1.5 Maintenance Records. Operator will retain maintenance records 
and upon two (2) business days' notice by the Executive Director, provide City 
copies of such maintenance records. Such notification period may be extended by 
Executive Director, upon request by Operator, subject to substantiation, in 
writing, of the need for an extension of time. 

5.1.6 Fueling. Operator shall provide fuel for all FlyAway Buses and 
provide all labor associated with fueling such FlyAway buses. 

5.1.7 Cleaning of Buses. Operator shall provide all labor, materials, and 
supplies required to clean the FlyAway buses in accordance with Exhibit A. 

Operator will retain records of bus cleaning and upon request by the Executive 
Director, provide City copies of such records within two (2) business days. 

5.1.8 Inspection of Equipment. 

5.1.8.1 LAWA Inspection. City, upon one (1) business day 
notice, may inspect Operator's equipment, using its own personnel to 
ensure compliance with all maintenance and cleaning requirements 
specified in this Agreement and/or to determine if there is any defect that 
would present a hazard to the public health or safety. Any FlyAway Bus 
determined by Executive Director to have the following defects shall be 
immediately removed by Operator and replaced: 

(a) Inoperable or malfunctioning air conditioning system; 
(b) Broken or inoperable luggage compartment door; 
(c) Defective communication equipment; 
(d) Inoperable wheelchair lift; 
(e) Inoperable emergency exits; 
(f) Inoperable head/brake lights, horns, and signals; 
(g) Cracked or broken windows; 
(h) Defective brakes; 
(i) Damaged bumpers (any major damage to exterior including but not 

limited to a large gash, cracks, dents, wear and tear excepted); 
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Broken overhead luggage compartments; 
Damaged upholstery, including but not limited to tears, rips,.stains, 
large punctures of six inches in length or more, wear and tear 
excepted; 
Cabin leakage; 
External/Internal graffiti; and/or 
Worn and/or defective tires with 2/32 inch of remaining tread 
depth or less. 

5.1.8.2 California Highway Patrol Inspection. Operator shall be 
responsible for complying with all requirements of the California 
Highway Patrol (hereinafter referred to as "CHP ") and shall provide 
copies of all CHP terminal and vehicle inspection reports to the Executive 
Director within three (3) business days of receipt. Operator shall 
immediately notify LAWA staff when a CHP inspection is scheduled. 
Unscheduled CHP inspections shall be immediately reported to the 
Executive Director. Operator is responsible for the costs of repairs 
incurred, including labor and materials, due to failure of individual buses 
to pass CHP inspection. 

5.1.9 Transit Access Pass (hereinafter referred to as "TAP ") Readers. If 
the Metro supplies City with TAP Readers for the FlyAway Buses to be used 
for acceptance of fares electronically, then Operator shall cooperate with City 
and/or Metro to allow installation of the TAP Readers on FlyAway buses for 
acceptance of electronic fare media. City will provide not less than thirty (30) 
days written notice to Operator prior to installation of TAP readers on FlyAway 
Buses. Operator shall not be responsible for installing, maintaining or 
programming TAP readers. Operator acknowledges Operator holds no right, 
title or interest to the TAP readers and City will remove the TAP Readers from 
FlyAway Buses, at the expiration or earlier termination of the Agreement or 
other date determined by Executive Director in his or her sole discretion. 
Operator shall provide City and/or Metro reasonable access to FlyAway Buses 
for installation, maintenance, programming and removal of TAP Readers. 

5.1.9.1 Additional Equipment. City may require Operator to 
purchase TAP related equipment such as modular timing equipment 
described in Exhibit N, subject written notice from Executive Director. 
City shall reimburse Operator actual costs to purchase TAP- related 
equipment pursuant to Section 8.4 herein. City may also require Operator 
to purchase and install Global Positioning System (GPS) or similar 
equipment on FlyAway Buses. City shall reimburse Operator actual costs 
to purchase and install GPS equipment pursuant to Section 8.4 herein. 
Operator acknowledges Operator holds no right, title or interest to TAP or 
GPS equipment and City will remove such TAP and UPS equipment from 
FlyAway Buses, at City's cost, at the expiration or earlier.termination of 
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the Agreement or other date determined by Executive Director in his or 
her sole discretion. 

Section 6. Sales, Revenue Control, and Audit Plan. 

6.1 Sales and Revenue. Collection. Operator . shall charge and collect from 
those persons utilizing the FlyAway Bus Service only such fares or charges as established 
by the Board. Operator shall not add additional fees above the amounts approved by the 
Board. The Board has the exclusive authority and discretion to determine all fares and 
charges. All fares and charges are subject to change from time to time at the sole 
discretion of Board. 

6.1.1 Operator's Sale of Tickets. Except as clarified in this Section, 
Operator's ticketing system and ticket stock controls shall be in accordance with 
Exhibit A. Operator's ticketing system shall also provide web based applications 
to passengers for passengers to purchase tickets. Operator and City may mutually 
agree on an alternative ticketing system and /or ticket stock controls. 

6.1.1.1 Ticket Vending Machines. If Operator installs ticket 
vending machines or other ticketing equipment at Van Nuys Bus 
Terminal, then all costs for installation and maintenance of Operator's 
ticket vending machines or other ticketing equipment shall be borne by 
Operator. Upon prior written request from Executive Director, Operator 
shall remove preexisting furnishings, fixtures or equipment not owned by 
Operator and City will reimburse Operator for costs associated with 
Operator's removal of such preexisting furnishings, fixtures and 
equipment subject to Section 8.4 herein. Operator acknowledges 
installation of equipment at Union Station Bus Terminal is prohibited, 
subject to Section 3.2. 

6.1.2 Acceptable method of payment for fares. Operator is authorized 
to accept the use of Visa, Master Card, and American Express credit cards and 
Explore, Interlink and Star debit cards for payment of FlyAway Bus Service fares. 
Additional bank cards (e.g. credit and/or debit cards) may be authorized by the 
Executive Director. The Executive Director may restrict or prohibit any or all 
bank cards as a method of payment upon prior written notice to Operator. Online 
bank card FlyAway Bus Service fare sales may be conducted upon authorization 
of Executive Director. 

6.1.2.1 Other forms of Payment. Operator shall accept all forms 
of fare media required by the Executive Director, including but not limited to 
FlyAway Monthly Passes, Metro -issued EZ passes, Metro link- issued monthly 
passes, City -authorized employee and/or passes, and promise to pay vouchers 
which Operator shall provide to City with monthly invoices as set forth in 
Section 8.7. Notwithstanding the foregoing, Operator shall have no liability 
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for outstanding and uncollected amounts owed under promise to pay 
vouchers. 

6.1.2.2 Bank Card Processing. Operator shall serve as the 
merchant of record for all bank card (e.g. credit and debit cards) processing 
and be responsible for achieving and maintaining Payment Card Industry 
compliance. Operator shall supply and maintain all bank card processing 
equipment. All credit card transactions must be processed using Operator's 
credit card merchant processor, and deposited weekly to City's designated 
bank account. Operator's bank card processing clearinghouses utilized must 
be compliant with all local, state and federal regulations. 

6.1.3 Payment Card Industry (PCI) Data Security Standard 

6.1.3.1 The provisions set forth in this subsection apply to an 
Operator who is a "Service Provider" that either itself, or through a processor, 
its agent, or subcontractor, stores, processes,, handles or transmits cardholder 
data in any manner in connection with this Agreement. For purposes of this 
subsection, the term "Cardholder Data" means personally identifiable data 
about the cardholder (i.e. the plastic card number, card expiration date in 
combination with the plastic card number, cardholder name in combination 
with the plastic card number track data/magnetic stripe, verification numbers 
CVV2, CVC2, CID, and PIN Block). This term also accounts for other 
personal insights gathered about the cardholder (i.e., addresses, telephone 
numbers, and so on), assigned by the card issuer that identifies the 
cardholder's account or other cardholder personal information. For purposes 
of this section, a "Service Provider" means any person or entity that maintains, 
processes, transmits or otherwise is permitted access to Cardholder Data, 
including through its provision of services to City. Customer Information 
shall include cardholder data and such other customer information as may be 
defined elsewhere in this Agreement. 

6.1.3.2 Service Provider represents and warrants that it shall 
implement and maintain PCI Data Security Standard Requirements for 
Cardholder Data, as they may be amended from time to time. The current PCI 
Data Security Standard Requirements are available on the following internet 
site; https:// www.pcisecuritystandards.org/:. As evidence of compliance, 
Service Provider shall provide, when requested, current evidence of 
compliance with the then current PCI Data Security Standard Council Rules 
as required for Service Provider under PCI Data Security Council Rules, 
including required documentation by a certified third party authority 
recognized by the payment card industry council for that purpose. 

6.1.3.3 Service Provider shall maintain and protect in accordance 
with all applicable federal, state, local laws, rules and regulations the security 
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of all Cardholder Data when performing the Services on behalf of City. 
Service Provider will use reasonable precautions, including but not limited to, 
physical, software and network security measures, employee screening, 
training, and supervision and appropriate agreements with employees, to 
prevent anyone from monitoring, using, gaining access to or learning the 
import of the Cardholder Data; and, protect appropriate copies of Cardholder 
Data from loss, corruption or unauthorized alteration. 

6.1.3A Service Provider shall indemnify, defend, protect and hold 
City harmless from and against any and all claims, losses, damages, notices 
and expenses, including without limitation, any fines which City may be 
required to pay, which result from Service Provider's breach of the provisions 
of this Section. Without limiting the generality of the foregoing, it is expressly 
agreed that if City pays any fine in connection with a breach by Service 
Provider of the provisions of this Section, the foregoing indemnity obligation 
shall require Service Provider to reimburse City the full amount of such fine 
within thirty (30) days of City delivering written notice to Service Provider of 
City's payment of such fine. Service Provider, at its sole cost and expense, 
shall fully cooperate with any investigation of any data loss or other breach of 
Service Provider's obligations under this Section. 

6.1.3.5 The use of Cardholder Data is specifically restricted to only 
those applications directly pertaining to payments, including transaction 
authentication, or as required by applicable law. 

6.1.3.6 If there is a breach or intrusion of, or otherwise 
unauthorized access to Cardholder Data stored at or for Service Provider, 
Service Provider shall immediately notify City, in the manner required by the 
PCI Data Security Standard Requirements, and provide City and the acquiring 
financial institution and their respective designees access to Service Provider's 
facilities and all pertinent records to conduct an audit of Service Provider's 
compliance with the PCI Data Security Standard Requirements. Service 
Provider shall fully cooperate with any audits of their facilities and records 
provided for in this paragraph. 

6.1.3.7 Any costs incurred as a result of the breach or audit shall be 
the responsibility of Service Provider. 

6.1.3.8 Service Provider shall maintain appropriate business 
continuity procedures and systems to ensure availability and security of 
Cardholder Data in the event of a disruption, disaster or failure of Service 
Provider's primary data systems. 
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6.1.3.9 Service Provider's and its successors' and assigns', 
compliance with the PCI Data Security Standard Requirements expressly 
survives termination or expiration of this Agreement. 

6.1.3.10 Destruction of Cardholder Data must be completed in 
accordance with section 9 of the PCI- DSS. 

6.2 Sales and Revenue -Return. Operator shall deposit all fare monies 
collected from the sale of tickets and monthly passes, less any authorized refunds, into , 

City's designated bank account on a weekly basis. 

6.2.1 Reconciliation. Operator shall reconcile monthly in writing, in a 
form acceptable to Executive Director, tickets sold and the respective fares 
received. The results of such reconciliation shall be transmitted to the City by the 
tenth (10th) day of each month and a duly authorized Officer shall certify in 
writing in a form acceptable to the Executive Director that Operator has remitted - 

to City all fares for all tickets sold during the preceding month. City and Operator 
acknowledge that Operator may have a five (5) day grace period from the date 
when such reconciliations are due. If the amount of fare monies remitted to City 
is less than the value of the tickets sold for the month being reconciled, Operator 
shall remit the full amount of such shortfall within fifteen (15) days of Operator's 
reconciliation. 

6.2.2 Failure to Deposit Revenue to City. Failure of Operator to deposit 
such revenue to City as set forth in Section 6 within seven (7) calendar days of the 
date such payments are due ( "grace period ") shall be subject to a daily service 
charge assessed as simple interest at the rate of one -thirtieth (1/30) of two percent 
(2 %). Operator acknowledges it knows its payments to City are due daily and that 
the seven (7) calendar' day grace period commences from the due date. 

6.3 Audit. 

6.3.1 City, or its duly authorized representatives, shall, at all reasonable 
times, have the right of access to and the right to examine and audit all records of 
Operator pertaining to the operation of its business under this Agreement for the 
purpose of ascertaining the correctness of said accounting. Operator hereby 
authorizes its officers, agents and employees to disclose to City any and all 
information pertaining to its operations under the license rights herein granted, 
including all account books, ledgers, journals, accounts, records, profit and loss 
statement, and things done or performed by Operator in connection therewith 
during the term of this Agreement. Such books, ledgers, journals, accounts, and 
records necessary to conduct: the audit must be made available to City in the 
greater Los Angeles metropolitan area at Operator's expense, within two (2) 
business days of notice by City. 
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6.3.2 It is agreed that examinations of the books, ledgers, journals and 
accounts of Operator will be conducted in accordance with generally accepted 
auditing standards applicable to the circumstances and that as such, said 
examinations do not require a detailed audit of all transactions. Testing and 
sampling methods may be used in verifying reports submitted by Operator and 
any sample period shall be determined in the reasonable discretion of the 
Executive Director. Unless otherwise proven by Operator that results of such 
testing and sampling methods do not apply to the entire period of reporting under 
examination ( "Period "), deficiencies ascertained by the use of such testing and 
sampling methods by applying the percentages of error obtained from such testing 
and sampling to the Period will be binding upon Operator. In the event there is 
any net deficiency in the amount of five percent (5 %) or greater of the 
compensation payable to City hereunder, Operator agrees to pay City for the cost 
of the audit as well as any other deficiencies, payments and liquidated damages 
due under this or any other provision of this Agreement. 

6.3.3 City's right to access such records and information shall survive 
three (3) years beyond the Expiration Date or early termination of this Agreement; 
provided that upon termination of this Agreement, Operator shall produce such 
records in the Los Angeles metropolitan area or be shipped to the address listed in 
the Notice section, at Operator's sole cost and expense. Operator shall retain all 
records and other information necessary to perform an audit as described above 
for a minimum of seven (7) years 

Section 7. Customer Service Plan. 

7.1 Customer Service Requirements. Except as further clarified below in 
Section 7.2 -7.5, Operator shall comply with the Staffing Plan and Customer Service Plan 
more particularly described in Exhibit A. 

7.2 Customer Complaint Handling -Response. and Resolution. Operator shall 
be required to respond to and resolve all written and oral complaints received from the 
public or City as specified in no more than five (5) calendar days of receipt of said 
complaint. Operator shall notify complainant and copy LAWA with the resolution and 
action taken. All telephone complaints will be recorded on a form acceptable to the City 
and a copy of each complaint form will be provided to City upon request by the 
Executive Director. 

7.3 Operator Phone Number/Email Tnformation. Operator shall provide a 

phone number and email address to handle customer complaints, inquiries and other 
problems in a timely manner in accordance with Sections 7.2 and 7.3, and Exhibit A. 

The phone number and email shall be answered either by Operator's personnel or an 

answering service's personnel twenty -four (24) hours a day. Voicemail and answering 
machines are not acceptable. Notwithstanding the foregoing in this Section 7.3, City 
shall provide and maintain an automated general information phone number for FlyAway 
Bus Service, which is currently 1- 866- iFLYLAX (City FlyAway Phone Line). Operator 
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acknowledges the City FlyAway Phone Line will forward calls to Operator's phone 
number. 

7.4 Baggage Guidelines. Operator shall comply with City's baggage 
Guidelines attached as Exhibit M (hereinafter referred to as "Baggage Guidelines "). The 
Baggage Guidelines may be amended from time to time in the sole discretion of the . 

Executive Director. Operator may recommend changes to the Baggage Guidelines in 
Operator's Business and Operations Plan, subject to Section 4.3 herein. 

Section 8. Operator's Compensation. 

8.1 Compensation. As the entire compensation for the provision of the 
services and the performance of Operator's obligations under this Agreement, City shall 
pay to Operator the following: (1) the Monthly Management Fee as provided in Section. 
8.2 below; (2) Trip Fees .as provided in Section 8.3 below; and (3) approved pass -thru 
costs subject as provided in Section 8.4 below. 

8.2 Monthly Management Fee. During the Term of this Agreement, City shall 
pay to Operator a fixed monthly management fee in the amount of Four Hundred' 
Seventy -four Thousand, Seven hundred forty -nine Dollars ($474,749.00) per month 
( hereinafter referred to as the "Monthly Management Fee "); provided, however, that 
Management Fee shall be subject to increase in accordance with Section 8.5. Operator 
acknowledges that the amount payable as the Monthly Management Fee is, among other 
things, inclusive of and constitutes the full and sole compensation that Operator is 

entitled to receive under this Agreement for the following: 

(a) procuring and maintaining vehicles required for provision of the 
FlyAway Bus Service including FlyAway Buses, any Temporary 
FlyAway Buses, and support vehicles. 

(b) any insurance required to be maintained by Operator; 
, (c) licenses, permits, and security instruments; 
(d) materials and supplies required for operation of FlyAway Bus Service 

including, but not limited to, ticketing equipment and infrastructure, 
FlyAway Bus Service ticket stock, receipt paper and employee 
FlyAway Bus Service pass cards; 

(e) Administration and overhead (including but not limited to, corporate 
management, local management (e.g., general manager, assistant 
manager, operations manager), accounting, audit and clerical support); 
and 

(g) profit 

8.3 Trip Fees. Trip Fees shall mean an amount equal to the Trip Rate (as 

defined in this section) multiplied by the number of Trips (as defined in Section 4.2) 
completed during such month, provided, however, that the number of Trips for such 
month shall not exceed the number of Trips authorized in Section 4.2 or otherwise 
authorized in writing by the Executive Director (it being understood that no 

17 

Operating Agreement for Van Nuys/Orange Line and 
Union Station FlyAway Pus Service 
Pacific Coast Sight Seeing Tours/NAK/ final 4 -27 -2015 



compensation shall be paid to Operator for the performance of Trips in excess of such 
authorized number of Trips). The FlyAway Operator's Trip Rates shall be set by 
service location as follows: (1) Union Station Trip Rate is Forty -six Dollars and 
forty -five cents ($46.45) and shall apply to each completed one -way trip in each 
direction, between Union Station Bus Terminal and Airport; and; (2) Combined Van 
Nuys /Orange Line Trip Rate is Forty -seven Dollars and Twenty -three cents ($47.23) 
and shall apply to each completed one -way trip in each direction, between Van Nuys 
Bus Terminal and Airport, including along en route service to the Metro Orange Line 
Woodley Station, in accordance with Exhibit B and subject to Section 2.1.1. 

8.3.1. City shall compensate the Operator for completed Repositioning 
Trips, defined in Section 8.3.2, provided however, Repositioning Trips shall 
not exceed five percent (5 %) of the annual scheduled Trips authorized in 
Section 4.2 and specified in Exhibit B. 

8.3.2. Operator acknowledges Repositioning Trips are defined as 
deadhead trips (those trips which contain no customer passengers) between 
Airport and. either Union Station Bus Terminal or Van Nuys FlyAway Bus 
Terminal which are required to meet the service operation schedule published 
to the traveling public, and as determined in the sole discretion of the 
Executive Director. 

8.3.3 If the Executive Director discontinues Metro Orange Line 
FlyAway Bus Service, then the Combined Van Nuys /Orange Line Trip Rate 
shall decrease by one half of one percent (.5 %) commencing on the date in 
which such service is discontinued and for the remainder of the term of the 
Agreement 

8.3.4 Subject to Section 2.2, as compensation for Operator's 
provision of buses, fuel, personnel and facilities to operate FlyAway Bus 
Service between Airport and Additional Locations, City shall pay Operator on 
a monthly basis an hourly rate of Seventy -nine Dollars and sixty -five cents 
($79.65) for each hour of scheduled bus operation for each bus in operation. 
Each hour of scheduled bus operation for each bus in operation shall only 
include those hours of actual in- service bus operation between the Additional 
Locations and Airport. It shall not include deadhead operations for 
maintenance or cleaning of buses, transportation time to or from Operator's 
office(s), maintenance or bus storage area(s), or other not in service travel. 

8.4 Approved Pass -Thru Costs. Subject to prior written approval by the 
Executive Director, Operator may invoice City for reimbursement of certain eligible 
pass -thru costs and expenses, including but not limited to credit card merchant processing 
fees assessed by Operator's merchant processor, third party credit card processing fees, 
costs for internet payment for gateway services for online sales assessed by internet 
gateway service provider, Global Positioning System (or similar equipment as approved 
by the Executive Director),and TAP supporting equipment. Such costs are reimbursable 
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without mark -up. Operator's invoice to City for approved pass -thru costs and expenses 
shall be accompanied by appropriate evidence and documentation, of all costs. incurred... 
(including, but not limited to, copies of invoices) and proof of payment (including, but 
not limited to, lien releases) of such actual costs incurred by Operator in connection with 
this Section 8.4. . 

8.5 Compensation Adjustments. The Monthly Management Fee shall be 
subject to increase commencing on July 1, 2016 and every July 1 thereafter by an amount 
equal to two percent (2 %) of the respective Monthly Management Fee in effect for the 
prior year. The Trip Rate shall be subject to increase commencing on July 1, 2016 and 
every July 1 thereafter by an amount equal to three percent (3 %) of the respective Trip 
Rate in effect for the prior year. 

8.6 Records of. Trips. Operator shall maintain accurate records of the Trips 
made by each of its buses operated under this Agreement. These records shall be 
submitted as supporting documents with each payment invoice. The form of these 
records shall be subject to the approval of the Executive Director. 

8.7 Invoicing. Operator shall submit to City on the tenth (10th) day of each 
calendar month, during the term hereof, monthly payment requests covering Trips, 
performed by Operator during the preceding month, fees for service between Airport and 
Additional Locations (if any), and reimbursement of eligible pass -thru costs and expenses 
authorized herein. All said requests for payment shall be specifically itemized and shall 
be in a form and content satisfactory to the Executive Director. The payment by City of 
any invoice shall not bind City as to the correctness of such invoice should City later 
determine that such invoice was incorrect. 

Each such invoice shall be signed by the Operator and shall include the following 
certification: 

"I certify under penalty of perjury that the above bill is just and correct 
according to the terms of Agreement No. and that payment has not 
been received." 

City reserves the right to require additional substantiation of any such payment request 
submitted. City shall, following approval of each payment request, remit to Operator, at 
the address specified in the "Notices" section herein, the appropriate amount. 

8.8 Performance Penalties. 

8.8.1 Missed Trips. City shall not pay Operator for Missed Trips. 
Additionally, City shall deduct a monetary amount of One Hundred Dollars 
($100) from Operator's invoice for each instance Operator fails to provide a 
scheduled departure from either Bus Terminals or Airport specified in Section 
4.2. Missed Trips resulting from traffic, or equipment failure, or traffic accidents 
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which are attributable to Operator's negligence, or failure of a driver to report for 
duty, shall be no excuse for such missed schedule. 

8.8.2 Late Trips. City shall deduct from Operator's invoice a monetary 
amount of fifty dollars ($50) for each instance that a FlyAway Bus departs from 
either the Bus Terminals or Airport more than fourteen (14) minutes after the 
scheduled departure time specified in Section 4.2. Late Trips resulting from 
traffic, or equipment failure, or traffic .accidents which are attributable to 
Operator's negligence, or failure of a driver to report for duty, shall be no excuse 
for such late trip. 

8.8.3 Unresolved Complaints. City shall deduct from Operator's invoice 
a monetary amount of fifty dollars ($50) per day each day complaints are not 
resolved in accordance with Section 7.2. 

8.8.4 Submission of Reports. City shall deduct from Operator's invoice 
a monetary amount of a fifty dollars ($50) per day each day that reports required' 
pursuant to the terms of the Agreement are overdue. 

8.8.5 Driver Unsafe Operations. If a driver is reported by a passenger in 
writing or by LAWA staff either verbally or in writing, for unsafe operation of the 
FlyAway Bus, City shall deduct from Operator's invoice a monetary amount of 
two hundred dollars ($200) per incident. 

8.8.6 On -time Performance. City shall deduct from Operator's invoice a 

monetary amount of five hundred dollars ($500) for each instance Operator's 
monthly on -time performance is less than ninety -five percent (95 %) for Route 1 

and Route 2, . respectively. For purposes of this Section 8.8.6, on -time 
performance is defined as Operator's adherence to the scheduled departure time(s) 
specified in Section 4.2, subject to a fourteen (14) minute grace period. 

8.8.7 Fleet Requirements. City shall deduct from Operator's invoice a 

monetary amount of Fifty Dollars ($50) for each instance Operator fails to comply 
with section 5.1.2 of this Agreement. 

8.8.8 Assessment of Penalties. All performance penalties assessed 
against the Operator will be deducted from Operator's monthly invoice. Unless 
stated otherwise in this Section 8, circumstances beyond the control of the 
Operator, causing the Operator to fail to comply with the stated performance 
requirement, will be considered as just cause on the part of the Executive Director 
not to assess performance penalties again the Operator. 

8.8.9 Operator's Right to Dispute Penalties. Operator shall have the 
right to dispute penalties imposed under this section; provided however, such 
dispute must be substantiated in form acceptable to the Executive Director and 
submitted within ten (10) business days of LAWA's notification of a performance 

20 

Operating Agreement for Van Nuys/Orange Line and 
Union Station FlyAway Bus Service 
Pacific Coast Sight Seeing TournINAK! final 4 -27 -2015 



penalty charge. Executive Director shall review the . materials submitted by 
Operator in connection with the dispute and will determine if the penalty is 
warranted, in his or her reasonable discretion. The Executive Director may delay 
assessment of a penalty until completion of review of dispute and determination 
as to whether it is warranted. 

. 8.9 Equitable Adjustment for Unforeseeable Change in Circumstances. In the 
event that due to an unforeseeable change in circumstances relating to the operation of 
the FlyAway Bus Service that is not within the control of Operator, which causes 
Operator to incur materially adverse economic consequences in their performance of 
Operator's obligations under this Agreement, then the Executive Director will consider 
(in the Executive Director's sole and absolute discretion) whether to recommend to the 
Board an amendment to this Agreement providing for, an equitable adjustment to the 
financial terms of this Agreement. Operator acknowledges that the Executive Director is 
not required to recommend any such amendment to the Board (or to take any other 
action), and that any such amendment shall require the approval of the Board acting in 
the Board's sole and absolute discretion. As a condition to the Executive Director's 
consideration of such an amendment, Operator shall have demonstrated to the sole 
satisfaction of the Executive Director that; (i) such change in circumstances was 
unforeseeable and not within the control of Operator, (ii) such change in circumstances 
has or will result in unavoidable and material adverse economic consequences to 
Operator, and (iii) an adjustment to the financial terms, of this Agreement is equitable 
under the circumstances. 

8.10 Competitive Bidding/Proposals for Pass -thru Costs. The provisions of this 
Section 8.10 shall apply to approved pass -thru costs pursuant to Section 8.4. The 
provisions of this Section 8.10 are intended to promote pricing and responsive and 
responsible proposals in a fair and reasonable manner from Operator suppliers and 
subcontractors. As such, Operator's selection of subcontractors and suppliers for certain 
goods and services subject to Section 8.4 shall be based upon competitive bids or 
proposals as follows: 

8.10.1 Operator shall use reasonable efforts to secure bids or proposals 
on certain goods and services, subject to Section 8.4, from a minimum of three (3) 
unrelated bidders or proposers. 

8.10.2 In the event that Operator obtains fewer than three (3) bids or 
proposals, it shall provide City with a written description of its efforts to obtain 
competitive bids or proposals. Additionally, if Operator believes that Operator 
should proceed to award the bid or proposal with fewer than three (3) bidders or 
proposers, Operator shall explain its justification for such determination including 
why Operator believes the cost of the bid or proposal it would like to award is 
reasonable. . 

8.10.3 In the event that the Operator elects not to proceed to award the 
bid or proposal solely on the basis of price, it shall provide City with a written 
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justification of the reasons therefor. 

8.10.4 Notwithstanding the foregoing in this Section 8.10, to ensure the 
City is receiving favorable credit card merchant processing fees, Operator shall 
perform this competitive evaluation process on a recurring basis of at least once 
per year during the term of this Agreement. 

Section 9. Notices. 

9.1. Notice to City. Written notices to City hereunder, shall be sent to the 
Executive Director of LAWA with a copy to the City Attorney of the City of Los Angeles 
and must be given by registered or certified mail, postage prepaid, and addressed to: 

Executive Director 
Los Angeles World Airports 
c/o Landside Business Management 
1 World Way 
Post Office Box 92216 
Los Angeles, 90009 -2216 

City Attorney 
Los Angeles World Airports 
1 World Way 
Post Office Box 92216 
Los Angeles, CA 90009 -2216 

or to such other address as City may designate by written notice to Operator. 

9.2. Notice to Operator. Written notices to Operator hereunder shall be given 
by registered or certified mail, postage prepaid, and addressed to: 

Pacific Coast Sightseeing Tours & Charters, Inc. 
2001 South Manchester Avenue 
Anaheim, CA 92802 
Attention: Kristen Martinez, President 

or to such other address as Operator may designate by written notice to City. 

9.2.1 The execution of any such notice by the Executive Director shall be 
as effective as to Operator as if it were executed by the Board, or by resolution or 
order of said Board, and Operator shall not question the authority of Executive 
Director to execute any such notice. 

9.2.2 All such notices, except as otherwise provided herein, may either 
be delivered personally to Executive Director with a copy to the Office of the 
City Attorney, Airport Division, in the one case, or to Operator in the other case, 
or may be deposited in the United States mail, properly addressed as aforesaid 
with postage fully prepaid by certified or registered mail, return receipt 
requested, and shall be effective five (5) days after deposit in. the mail. Such 
notice may also be delivered by a nationally recognized overnight commercial 
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courier service that requires the recipient's signature for delivery, and shall be 
effective one (1) business day after delivery by such courier. 

Section 10. Termination by City. 

10.1 Termination With Cause. Unless a different cure period is noted in this 
Section, City shall provide ten (10) days to Operator to cure any defect or default. In 
addition to any other legal or equitable rights available to City hereunder, City shall have 
the right to terminate this Agreement in its entirety and all rights ensuing therefrom upon 
a ten (10) day written notice to Operator if any one or more of the events in Section 10, 
et seq. occur. The termination notice to Operator shall identify that Operator is in default 
of the Agreement ( "Termination Notice "). If feasible, City and Operator will meet in 
advance of any default or termination action. 

10.1.1 Breach by Operator of any of the nondiscrimination covenants 
contained herein or Operator's failure to provide service on a fair, equal and not 
unjustly discriminatory basis to all users thereof; provided, however, that at the 
election of City or the United States, either or both of said governments shall have 
the right to judicially enforce the above provisions. 

10.1.2 The suspension or revocation of the rights, powers, licenses, 
permits and authorities necessary for the conduct and operation of the 
transportation service as herein authorized. 

10.1.3 Except as approved in .writing by the Board or Executive Director, 
the transfer of the interest of Operator under this Agreement by operation of law, 
or otherwise, to any other person, firm or corporation. 

10.1.4 Any substantial change in the ownership or proprietorship of 
Operator not approved in writing by the Board or Executive Director, which, in 
the opinion of Board, is not in the best interest of City or the public. 

10.1.5 Operator fails to keep, perform and observe each and every 
promise, covenant, condition or agreement set forth in this Agreement on its part 
to be kept, performed or observed within five (5) days after receipt of written 
notice of default hereunder from City, except where fulfillment of Operator's 
obligation requires activity over a period of time and Operator has commenced to 
perform whatever may be required for fulfillment within five (5) days after receipt 
of such notice and continues such performance without interruption except for 
causes beyond its control. 

10.1.6 The levy of any attachment or execution, or the appointment of any 
receiver, or the execution of any other process of any court of competent 
jurisdiction which does or as a direct consequence of such process will interfere 
with Operator's operation under this Agreement, and which attachment, 
execution, receivership or other process of such court is not vacated, dismissed or 
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set aside within a period of thirty (30) days. 

10.1.7 Operator becomes insolvent, or takes the benefit of any present or 
future insolvency statute, or makes a general assignment for the benefit of 
creditors, or files a voluntary petition in bankruptcy, or a petition or answer 
seeking an arrangement for its reorganization, or the readjustment of its 
indebtedness under the federal bankruptcy laws or under any other law or statute 
of the United States, or of any state law, or consents to the appointment of a 
receiver, trustee or liquidator of all or substantially all of its property. 

10.1.8 By order or decree of a court, Operator is adjudged bankrupt, or an 
order is made approving a petition filed by any of the creditors, or by any of the 
stockholders of Operator, seeking its reorganization or the readjustment of its 
indebtedness under the federal bankruptcy laws, or under any law or statute of the 
United States, or any state thereof. 

10.1.9 A petition under any part of the federal bankruptcy laws, or any 
action under any present or future solvency law or statute if filed against Operator 
and is not dismissed within thirty (30) days after the filing thereof. 

10.1.10 By or pursuant to, or under authority of, any legislative act, 
resolution or rule or any order or decree of any court, governmental board, agency 
or officer having jurisdiction, a receiver, trustee or liquidator takes possession or 
control of all or substantially all of the property of Operator and such possession 
or control continues in effect for a period of thirty (30) days. 

10.1.11 Failure of the Operator to maintain a preventative maintenance 
program that is consistent with the terms, covenants, and conditions contained in 
the Agreement and which, adversely affects the safety of the Flyway Bus. 

10.1.12 Any lien filed against Operator's equipment applicable to this 
Agreement or Premises because of any act or omission of Operator and is not 
removed within thirty (30) days. 

10.1.13 Operator voluntarily abandons, deserts, vacates or discontinues 
its operation of the service herein authorized for a period of ten (10) hours unless 
abandonment, desertion, vacation, or discontinuation occurs under circumstances 
where performance would be excused pursuant to Section 41.9 and 41.12 or for 
labor disruption. 

10.2 Termination for In- operation. Notwithstanding any of the foregoing 
provisions herein, City shall have the absolute right to terminate this Agreement and take 
over the operation of the FlyAway Bus Service either itself or through another operator of 
its choice in the event said transportation service becomes inoperative for a period of 
more than twenty -four (24) hours by reason of Operator being unable for any reason . 
whatsoever to keep such service available for public patronage unless the Operator's 
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inability is caused by circumstances where non -performance would be excused pursuant 
to, Section 40.9 and 40.12. 

10.3 Termination for Poor Performance. At City's option, this Agreement may 
be terminated for poor performance based on the following criteria: (1) failure to operate 
at least ninety percent (90 %) of the scheduled Trips per month; (2) receipt of a number of 
documented and verified complaints per month which is greater than ten percent (10 %) 
of the number of scheduled Trips per month concerning service deficiencies that are 
caused by Operator or Operator's employees; or (3) Operator fails two consecutive CHP 
inspections. 

10.4 Termination for Convenience. In the event Executive Director determines 
that it is in the best interest of the City to terminate this Agreement, City shall have the 
absolute right to terminate ( "Termination for Convenience) upon not less than sixty (60) 
days' prior written notice to Operator ( "Convenience Termination Notice "). The 
Convenience Termination Notice shall set forth the effective date of such termination 
( "Convenience Termination Date "). In the event of a Termination for Convenience, City 
shall pay to Operator an amount equal to the Convenience Termination Payment (as 
defined in Section 10.4.2 below) within forty-five (45) days following the Convenience 
Termination Compliance Date (as defined in Section 10.4.3 below). Operator specifically 
acknowledges that this Termination for Convenience provision is a material inducement 
to City to allow Operator to enter into this Agreement. 

10.4.1 In the event that a Termination. for Convenience is determined by 
City, Operator shall receive from City a payment in respect of such termination as 

set forth in Section 10.4.2 below. Operator's right to any such termination 
payment shall be conditioned upon Operator's execution and delivery to City of a 
general waiver and release of claims by Operator, which release shall be in a form 
satisfactory to City (the "Termination Release "). 

10.4.2 Termination Payment. The term "Convenience Termination 
Payment" shall mean a payment to Operator from City should City terminate the 
Agreement herein without cause prior to the fifth (5th) year anniversary of the 
Commencement Date of the Agreement herein. The payment amount shall be the 
sum of i) an amount equal to six (6) months of annual depreciation of the 
Qualified Investment that shall be depreciated over a seven (7) year period on a 
straight line basis; and ii) Operator's shut -down expenses pursuant to Section 10.6 

herein. A sample calculation is provided in Exhibit D. No extension of the term of 
this Agreement shall operate to extend any such depreciation period. 

10.4.3 "Convenience Termination Compliance Date" shall mean the date 
that all of the following have occurred: (i) Operator has ceased operation of 
FlyAway Bus Service and vacated Bus Terminals in accordance with the 
termination provisions under this Agreement; (ii) City has received the 
Termination Release signed by Operator; (iii) the Convenience Termination Date 
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has occurred; and (iv) Operator has performed all of Operator's obligations under 
this Agreement to be performed on or before the Convenience Termination Date. 

10.5 Oualified Investments Defined. Subject to the limitations and conditions 
set forth in Section 10.5.1 and 10.5.2 below, the term "Qualified Investments" shall 
mean an amount equal to the actual costs incurred by Operator .for the purchase of 
FlyAway Buses for the FlyAway service as approved in writing by the Executive 
Director. With respect to any expenditure described in Section 10.5, such expenditure 
must satisfy the following additional requirements and conditions in order to be classified 
as a Qualified Investment: 

10.5.1 Submittal to the Executive Director. Within thirty (30) days of 
leasing or purchasing the FlyAway Buses, Operator shall provide Executive 
Director for verification a copy of the bill of sale for the FlyAway Buses showing 
the amount of actual expenditure which Operator desires to be classified as a 
Qualified Investment. 

10.5.2 Required Information; Approval of Qualified Investment. The 
Executive Director, in his/her sole and absolute discretion which shall not be 
unreasonable, will decide if such amount may then be included as part of the 
Qualified Investment amount. With respect to the depreciation of Qualified 
Investments, such Qualified Investments shall be fully depreciated over the 
applicable depreciation period, with no residual value. All depreciation 
calculations shall be subject to the review and approval of the Executive Director. 
City shall have the right to audit the books and records of Operator in accordance 
with the provisions of Section 6.3 above. 

10.6 Required Information; Approval of Shut -down expenses. Within thirty (30) 
days of Executive Director's Termination Notice, Operator shall provide Executive 
Director copies of receipts showing the amount of actual shut -down expenditures 
Operator desires to be reimbursed by City. Shut -down expense reimbursement i) shall be 
made on a pro rata basis from the date Operator incurred the expenses to the Convenience 
Termination Date and ii) is limited to the following costs specific to Operator's provision 
of services rendered under this Agreement: unrecovered start-up costs, early termination 
of property or equipment lease(s); equipment transfer and disposal costs; pre -paid fees for 
vehicle licenses and registration; and pre -paid insurance (both vehicle and employee) and 
iii) shall not exceed an amount equaling compensation payable to Operator for a one 
month period calculated as the average of monthly compensation payments made to 
Operator pursuant to Section 8.2 and Section 8.3 herein for the preceding twelve (12) 
month period. Executive Director shall approve shut -down costs eligible for 
reimbursement, in his or her sole discretion. 

10.7 No Other Compensation. Operator acknowledges and agrees that, except for 
the Convenience Termination Payment in connection with a Termination for 
Convenience, Operator has absolutely no right to any payment, claim, damage, offset or 
other compensation in connection with the termination of this Agreement. Without 
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limiting the generality of the foregoing, (i) no payment or other compensation shall be 
payable to Operator in connection with the expiration of the Term of this Agreement and_ 

(ii) no payment or other compensation shall be payable to Operator in connection with 
the termination of this Agreement as a result of Operator's default in the performance of 
its duties and obligations hereunder. 

10.8 Credit Card Chargeback Liability. Subject to Section 6.1.2.2, Operator 
shall use its own credit card terminals in connection with This Agreement. In the event a 
transaction processed through Operator's credit card terminals is disputed ( "Chargeback ") 

by the cardholder or issuing bank ( "Chargeback Claimant "), upon notification of such 
Chargeback, Operator shall promptly use its best efforts to investigate the dispute, and 
respond to Operator's credit card processor ( "Processor ") by the deadline set by and 
manner required by the Processor. 

10.8.1 Unless the Processor determines in writing that the Chargeback 
Claimant is entitled to a reimbursement occasioned by the fraud or willful 
misconduct of Operator or Processor, Operator shall not be liable or financially 
responsible for such reimbursement ( "No Fault Chargeback "). In such an event of 
a No Fault Chargeback, Operator shall reimburse Chargeback Claimant the 
Chargeback amount as required by Processor and invoice City the actual cost of 
such reimbursement in accordance with Section 8.7. Written verification from the 
Processor in a form acceptable to City must accompany such invoice to City. 
Operator shall not invoice City for a No Fault Chargeback until Processor has 
provided in writing, final resolution of the Chargeback, in a form acceptable to 
City. 

10.8.2 If the Chargeback is the result of negligence, fraud, or willful 
misconduct caused by Processor and/or Operator (including Operator's employees 
and contractors), Operator shall be liable for any and all costs associated with 
such Chargeback. 

10.9 Cross Default. A material default or breach of the terms of any other 
lease, license, permit, or contract held by Operator with City shall constitute a material 
breach of the terms of this Agreement and shall give City the right to terminate this 
Agreement for cause in accordance with the procedures set forth herein. 

Section 11 Operator's Books and Records and Reports to City. 

11.1 Records. Operator shall maintain, its permanent books, ledgers, journals, 
accounts and records wherein are kept all entries reflecting its operations under this 
Agreement. All of such books, ledgers, journals, accounts and records shall be available 
and open for inspection and examination by Executive Director upon two (2) business 
days' notice at all reasonable business hours. 

11.2 Request by Executive Director. Operator shall, upon request, also furnish 
such other financial or statistical reports as Executive Director may, from time to time, 
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require. 

11.3 Reporting to City. Operator shall be required to attend meetings with City 
staff on an as- needed basis. Furthermore, Operator is required to prepare and furnish 
such other reports as requested by the Executive Director. Operator acknowledges its 
responsibility to provide reports in the following intervals: Monthly reports are due on 
the tenth (10th) day following the close of the preceding month and shall report the 
previous month's data. Quarterly reports are due on the fifteenth (15th) day following 
the close of a quarter and report the previous quarter's data and activity. Annual reports 
are due on the thirtieth (30th) day following each anniversary of the Commencement 
Date and shall report the data and activity for the previous twelve month periods. 
Operator shall have a five (5) day grace period from the date reports are due. 

11.4. Report Information. Reports shall be prepared and transmitted in 
accordance with Exhibit A., and also contain the following information: on a monthly 
basis, passenger counts by Trip, day, month, departure times and travel times, revenue by 
source (i.e. credit, debit, promise to pay, online, employee passes, Metro passes, etc.). On 
an annual basis, fleet information including vehicle identification numbers, equipment 
used, engine type, and fuel used. 

1.1.5. Distribution of Surveys. Operator agrees to distribute and collect surveys 
from the passengers so that City may assess FlyAway Bus Service. 

Section 12. Right of Ingress and Egress. For the purpose of performing this 
Agreement, City grants full and free right of ingress to and egress from Airport and the 
Bus Terminals to Operator, its employees; agents; passengers; guests; invitees; suppliers 
of materials and furnishers of service, without charge. 

Section 13 Terminal Loading Area. Operator shall have the right to pick up 
and unload passengers, along the curb of the roadways in the Central Terminal Area of 
Airport at convenient locations, as determined by the Executive Director. Operator 
acknowledges however, that the space to be allocated to Operator for such purpose shall 
be subject at all times to the prior approval of Executive Director and may be subject to 
change. Operator shall not park its motor vehicles on any of the roads in said Central 
Terminal Area except for such period of time as may be necessary in connection with the 
convenient loading and unloading of passengers and their baggage. Operator agrees to 
abide by all applicable City parking rules, regulations, and ordinances in effect at the 
execution of this Agreement or which may be adopted hereafter. 

Section 14 Signs and Advertisements. Operator shall not erect, construct, or 
place any sign or advertisements pertaining to the operation of its business pursuant to 
this Agreement upon any portion of Airport or the Bus Terminals without the prior, 
written approval of the Executive Director. 

Section 15 Confidentiality. The parties acknowledge that, in connection with 
this Agreement and their relationship with each other, they may obtain information 
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relating to the other party or its affiliates, suppliers, or customers which is of a 
confidential and proprietary nature ( "Confidential Information "). Such Confidential 
Information includes, but is not limited to customer lists, data, financial information, 
inventions, marketing plans, processes, programs, sales plans, schematics, software, 
source documents, techniques, trade secrets, and any other information which the 
receiving party knows or has reason to know is confidential, proprietary, or the trade 
secret information of the disclosing party, its affiliates, suppliers, or customers. Upon the 
expiration or termination of this Agreement for any reason, each receiving party shall 
immediately 

. 
return to the, disclosing party all documents containing Confidential 

Information (including copies thereof) in the receiving party's control, custody, or 
possession. The obligations of confidentiality contained herein shall not apply to any 
information which (1) has entered the public domain (except where such entry is the 
result of breach of this Agreement or other applicable confidentiality agreement); (2) was 
obtained by receiving party from a third party prior to disclosure; (3) is obtained 
subsequent to disclosure by receiving party on a non -confidential basis from a third party 
who has the right to disclose such information; or (4) is required to be disclosed pursuant 
to a court order, government authority, or any United States, state, city or local codes, 
ordinances, or laws whereupon the receiving party, at its earliest opportunity, shall 
provide written notice to the disclosing party and shall cooperate with disclosing party in 
all efforts to secure a protective order and/or resist compelled disclosure. 

Section 16. Disabled Access. 

16.1. Operator shall be solely responsible for fully complying with any and all 
applicable present and/or future rules, regulations, restrictions, ordinances, statutes, laws 
and/or orders of any federal, state, and/or local governmental entity and/or court 
regarding disabled access to any services, programs, or activities provided either by 
Operator or by Operator's subcontractors; these laws include but are not limited to the 
Air Carrier Access Act; 2010 ADA Standards For Accessible Design; 28 Code of Federal 
Regulation Part 35; 28 Code of Federal Regulation Part 36; Sections 504 and 508 of the 
Rehabilitation Act of 1973 as amended; and the State of California Code of Regulations 
Title 24. Operator shall be solely responsible for any and all damages caused by, and /or 
penalties levied as the result of or by Operator's or Operator's subcontractor's 
noncompliance. Further, Operator agrees to cooperate fully with City in its efforts to 
comply with the Americans With, Disability Act of 1990, any amendments thereto or 
successor statutes and all of the aforementioned laws. 

16.2 Should Operator fail to comply with Subsection 16.1, then City shall have 
the right, but not the obligation, to perform, or have performed, whatever work is 
necessary to achieve equal access compliance. Operator will then be required to 
reimburse City for the actual cost of achieving compliance, plus a fifteen percent (15 %) 
administrative charge. 
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Section 17. Limitations on Use of Airport. 

17.1 Operator shall not use the Airport, nor any portion thereof, for any purpose 
other than as specifically set forth in this Agreement, without first having had and 
obtained the written consent of the Executive Director, which consent may be withheld in 
the Executive Director's sole discretion, and which written consent is approved as to form 
by the City Attorney. 

17.2 There is hereby reserved to City, its successors and assigns, for the use 
and benefit of the public, a right of flight for the passage of aircraft in the airspace above 
the surface of the Airport. This public right of flight shall include the right to cause in 
said airspace any noise inherent in the operation of any aircraft used for navigation or 
flight through said airspace or landing at, taking off from, . or operating on Airport. 
Operator agrees not to make any claim or institute legal action against City under any 
theory of recovery for any interference with Operator's use and enjoyment of the Airport 
which may result from noise emanating from the operation of aircraft to, from, or upon 
Airport except for claims or actions brought by third parties against Operator arising from 
City's operation of Airport [USE GUIDE, paragraph 5]1 . 

17.3 Operator, by accepting this Agreement, agrees for itself and its successors 
and assigns that it will not make use of the Airport in any manner which might interfere 
with the landing and taking off of aircraft from Airport or otherwise constitute a hazard to 
such operations. In the event the aforesaid covenant is breached, City reserves the right to 
take all action it deems necessary to cause the abatement of such interference at the 
expense of Operator [USE GUIDE, paragraph 8]. 

17.4 Operator shall conduct its, and cause its sub -operators to conduct their, 
operations on the Airport in such manner as to reduce as much as is reasonably 
practicable, considering the nature and extent of said operations, any and all activities 
which interfere unreasonably with the use of other premises. at Airport, including, but not 
limited to, the emanation from the Airport of noise, vibration, movements of air, fumes, 
and odors. 

17.5 Operator is prohibited from installing or using any wireless workstations, 
access control equipment, wireless internet servers, application or system software such 
as transceivers, modems, or other interface units that access frequencies from 2.0 
Gigahertz to 6.0 Gigahertz, inclusive, without first obtaining approval from the Executive 
Director. 

17.6 Operator has no rights under this Agreement to install or use any antennae 
or telecommunications equipment on the roof or exterior of any building or structure on 

1 
The paragraph references are to mandatory requirements contained in a document entitled, "LEASE 

AND USE AGREEMENT GUIDE ", dated June 6, 1984, revised May 2001, published by the Federal 
Aviation Administration. 
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the Airport, unless such installation or use is directly related to the conduct of Operator's 
business and in full compliance with City's permit process and telecommunications 
policies as they may be modified from time to time at the sole discretion of the Executive 
Director. Operator may not license or sublicense to others the right to install or use 
antennae or other telecommunications equipment on the Airport. 

Section 18 Insurance. 

18.1 Operator shall procure at its expense, and keep in effect at all times during 
the term of this Agreement, the types and amounts of insurance specified on Exhibit C, 
attached hereto and incorporated by reference herein. The specified insurance shall also, 
either by provisions in the policies, by City's own endorsement form or by other 
endorsement attached to such policies, include and insure City, LAWA, its Board and all 
of City's officers, employees, and agents, their successors and assigns, as additional 
insured, against the areas of risk described on Exhibit C, hereof with respect to Operator's 
acts or omissions in its operations, use, and occupancy of the Airport or other related 
functions performed by or on behalf of Operator in, on or about Airport. 

18.2 Each specified insurance policy (other than workers' compensation and 
employers' liability and fire and extended coverage shall contain a severability of interest 
(cross liability) clause which states, "It is agreed that the insurance afforded by this policy 
shall apply separately to each insured against whom claim is made or suit is brought 
except with respect to the limits of the company's liability," and a contractual 
endorsement which shall . state, "Such insurance as is afforded by this policy shall also 
apply to liability assumed by the insured under this Agreement with the City of Los 
Angeles." 

18.3 All such insurance shall be primary and noncontributing with any other 
insurance held by LAWA where liability arises out of or results from the acts or 
omissions of Operator, its agents, employees, officers, assigns, or any person or entity 
acting for or on behalf of Operator. Such policies may provide for reasonable deductibles 
and/or retentions acceptable to the Executive Director based upon the nature of Operator's 
operations and the type of insurance involved. 

18.4 City shall have no liability for any premiums charged for such 
coverage(s). The inclusion of City, LAWA, Board and all of City's officers, employees, 
and agents, their successors and assigns, as insured is not intended to, and shall not, make 
them, or any of them, a partner or joint venture with Operator in Operator's operations at 
Airport. In the event Operator fails to furnish City evidence of insurance and maintain the 
insurance as required, City, upon ten (10) days prior written notice to comply, may (but 
shall not be required to) procure such insurance at the cost and expense of Operator, and 
Operator agrees to promptly reimburse City for the cost thereof plus fifteen percent 
(15 %) for administrative overhead. Payment shall be made within thirty (30) days of 
invoice date. 
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18.5 At least ten (10) days prior to the expiration date of the above policies, 
documentation showing that the insurance coverage has been renewed or shall 
be filed with City. If such coverage is canceled or reduced, Operator shall, within fifteen 
(15) days of such cancellation of coverage, file with City evidence that the required 
insurance has been reinstated or provided through another insurance company or 
companies. 

18.6 Operator shall provide proof of all specified insurance and related 
requirements to City either by production of the actual insurance policy(ies), by use of 
City's own endorsement form(s), by broker's letter acceptable to the Executive Director in 
both form and content in the case of foreign insurance syndicates, or by other written 
evidence of insurance acceptable to the Executive Director. The documents evidencing 
all specified coverage(s) shall be filed with City in duplicate and shall be procured and 
approved in strict accordance with the provisions in Sections 11.47 through 11.56 of 
City's Administrative Code prior to Operator's use of Airport. The documents shall 
contain the applicable policy number, the inclusive dates of policy coverage, and the 
insurance . carrier's name, shall bear an original signature of an authorized representative 
of said carrier, and shall provide that such insurance shall not be subject to cancellation, 
reduction in coverage, or nonrenewal except after written notice by certified mail, return 
receipt requested, to the City Attorney of the City of Los Angeles at least thirty (30) days 
prior to the effective date thereof. City reserves the right to have submitted to it, upon 
request, all pertinent information about the agent and carrier providing such insurance. 

18.7 City and Operator agree that the insurance policy limits specified herein 
shall be reviewed for adequacy annually throughout the term of this Agreement by the 
Executive Director who may, thereafter, require Operator, on thirty (30) days prior, 
written notice, to adjust the amounts of insurance coverage to whatever reasonable 
amount said Executive Director deems to be adequate. 

18.8 Submission of insurance from a non - California admitted carrier is subject 
to the provisions of California Insurance Code Sections 1760 through 1780, and any other 
regulations and/or directives from the State Department of Insurance or other regulatory 
board or agency. Operator agrees, except where exempted, to provide City proof of said 
insurance by and through a surplus lines broker licensed by the State of California. 

Section 19 City Held Harmless. In addition to the Insurance provisions herein, 
Operator shall indemnify, defend, keep, and hold City, including Board, and City's 
officers, agents, servants, and employees, harmless from any and all costs, liability, 
damage, or expense (including costs of suit and fees and reasonable expenses of legal 
services) claimed by anyone by reason of injury to or death of persons, including 
Operator, damage to or destruction of property, including property of Operator, sustained 
in, on, or about the Airport or arising out of Operator's use or occupancy of Airport or 
arising out of the acts or omissions of Operator, its agents, servants, or employees acting 
within the scope of their agency or employment, provided except for the sole negligence 
of LAWA. 
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Section 20 Attorney's Fees. If City shall, without any fault, be made a party to 
any litigation commenced by or against Operator arising out of Operator's .use of,. the . 
Airport, then Operator shall pay all costs, expenses, and reasonable attorney's fees 
incurred by or imposed upon City in connection with such litigation. Each party shall 
give prompt notice to the other of any claim or suit instituted against it that may affect the 
other party. 

Section 21 Independent Contractor. 

21.1 It is the express intention of the parties that Operator is an independent 
contractor and not an employee, agent, joint venture .or partner of City. Nothing in this 
Agreement shall be interpreted or construed as creating or establishing the relationship of 
employer and employee between Operator and City, or between Operator and any 
official, agent, or employee of City. Both parties acknowledge that Operator is not an 
employee of City. 

21.2 Operator shall retain the right to perform services for others during the 
term of this Agreement, unless specified to the contrary herein or prohibited by conflict 
of interest or ethics laws, regulations, or professional rules of conduct. 

Section 22 Hazardous and Other Regulated Substances. 

22.1 Definition of "hazardous substances(s) ". For the purposes of this 
Agreement, "hazardous substances" means: 

22.1.1 Any substance the presence of which requires the investigation or 
remediation under any federal, state or local statute, regulation, rule, ordinance, 
order, action, policy or common law; or 

22.1.2 Any substance which is or becomes defined as a hazardous waste, 
extremely hazardous waste, hazardous material, hazardous substance, hazardous 
chemical, toxic chemical, toxic substance, cancer causing substance, substance 
that causes reproductive harm, pollutant or contaminant under any federal, state or 
local statute, regulation, rule or ordinance or amendments thereto, including, 
without limitation, the Comprehensive Environmental Response, Compensation 
and Liability Act (42 U.S.C. Section 9601 et seq.) and/or the Resource 
Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.); or 

22.1.3 Any substance which is toxic, explosive, corrosive, flammable, 
infectious, radioactive, carcinogenic, mutagenic, or otherwise hazardous and is or 
becomes regulated by any governmental authority, agency, department, 
commission, council, board, or instrumentality of the United States, the State of 
California, the City of Los Angeles, or any political subdivision of any of them; or 

22.1.4 Any substance the presence of which on the Airport causes or 
threatens to cause a nuisance upon the Airport or to adjacent properties or poses 
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or threatens to pose a hazard to the health or safety of persons on or about the 
Airport; or 

22.1.5 Any substance the presence of which on adjacent properties 
could constitute a trespass by Operator; or 

22.1.6 Any substance, without limitation, which contains gasoline, 
aviation fuel, jet fuel, diesel fuel or other petroleum hydrocarbons, lubricating 
oils, solvents, polychlorinated bipheynols.(PCBs) asbestos, urea formaldehyde or 
radon gases. 

. 22.2 Environmental Indemnity. Except for conditions existing prior to the use 
of the Airport by Operator, Operator agrees to accept sole responsibility for full 
compliance with any and all applicable present and future rules, regulations, restrictions, 
ordinances, statutes, laws, and /or other orders of any governmental entity regarding the 
use, storage, handling, distribution, processing, and /or disposal of hazardous substances, 
regardless of whether the obligation for such compliance or responsibility is placed on 
the owner of the land, on the owner of any improvements on the Airport, on the user of 
the land, or on the user of the improvements. Operator agrees that any claims, damages, 
penalties, or fines asserted against or levied on City and /or the Operator as a result of 
noncompliance with any of the provisions in this Section shall be the sole responsibility 
of the Operator and that Operator shall indemnify and hold City harmless from all such 
claims, damages, penalties; or fines. Further, City may, at its option, pay such claims, 
damages, penalties, or fines resulting from Operator's non -compliance with any of the 
terms of this Section, and Operator shall indemnify and reimburse City for any such 
payments. 

22.3 In the case of any hazardous substance spill, leak, discharge, release or 
contamination by Operator or its employees, servants, agents; contractors, or 
subcontractors on Airport or as may be discharged or released in, on or under adjacent 
property which affects other property of City or its tenants, Operator agrees to make or 
cause to be made any necessary corrective actions to clean up and remove any such spill, 
leakage, discharge, release or contamination. If Operator fails to repair, clean up, 
properly dispose of, or take any other corrective actions as required herein, City may (but 
shall not be required to) take all steps it deems necessary to properly repair, clean up, or 
otherwise correct the conditions resulting from the spill, leak, discharge, release or 
contamination. Any such repair, cleanup, or corrective actions taken by City shall be at 
Operator's sole cost and expense and Operator shall indemnify and pay for and/or 
reimburse City for any and all costs (including any administrative costs) City incurs as a 
result of any repair, cleanup, or corrective action it takes. 

22.4 If Operator installs or uses already installed underground storage tanks, 
above - ground storage tanks, pipelines, or other improvements- on the Airport for the 
storage, distribution, use, treatment, or disposal of any hazardous substances, Operator 
agrees, upon the expiration and/or termination of this Agreement, to remove and/or clean 
up, at the sole option of the Executive Director, the above -referred -to improvements. Said 
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removal and /or cleanup shall be at the Operator's sole cost and expense and shall be 
undertaken and completed in full compliance with all federal, state, and local laws and 
regulations, as well as with the reasonable directions of the Executive Director. 

22.5 Operator's Provision to City of Environmental Documents. Operator 
shall promptly supply City with complete and legible copies of all notices, reports, 
correspondence, and other documents sent by Operator to or received by Operator from 
any governmental entity regarding any hazardous substance. Such written materials 
include, without limitation, all documents relating to any threatened or actual hazardous 
substance spill, leak, or discharge, or to any investigations into or clean -up of any actual 
or threatened hazardous substance spill, leak, or discharge including all test results. 

22.6 Survival of Obligations. This Section and the obligations herein shall 
survive the expiration or earlier termination of this Agreement. 

Section 23 Assignments and Encumbrances. 

23.1 Operator shall not, in any manner assign, transfer or encumber this 
Agreement, or any portion thereof or any. interest therein, nor shall Operator license or 
otherwise authorize the use of, in whole or in part, the rights granted by this Agreement, 
without the prior written consent of the Board. Any attempts to assign, transfer or 
encumber this Agreement, or any licensing or authorizing the use of, in whole or in part, 
the rights granted by this Agreement, shall be void and shall confer no right, title or 
interest in or to this . Agreement, upon any such . assignee, transferee, or encumbrance. 
Consent to one assignment, transfer, or encumbrance shall not be deemed to be a consent 
to any subsequent assignment, transfer or encumbrance. This Agreement shall not, nor 
shall any interest therein, be assignable as to the interest of Operator by operation of law 
without the prior written consent of Board. 

23.2 When proper consent has been given by the Board, the provisions of this 
Agreement shall be binding upon, and shall inure to the benefit of, the heir(s), 
successor(s), executor(s), administrator(s) and assign(s) of the parties hereto. 

Section 24 Nondiscrimination and Equal Employment Practices/ 
Affirmative Action Program. 

24.1 Federal Non -Discrimination Provisions. 

24.1.1 Operator for himself, his heirs, personal representatives, successors 
in interest, and assigns, as a part of the consideration hereof, does hereby 
covenant and agree that in the event facilities are constructed, maintained, or 
otherwise operated on said property described in this Agreement, for a purpose 
for which a Department of Transportation program or activity is extended or for 
another purpose involving the provision of similar services or benefits, Operator 
shall maintain and operate such facilities and services in compliance with all other 
requirements imposed pursuant to 49 CFR Part 21, Nondiscrimination in 
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Federally Assisted Programs of the Department of Transportation, and as said 
Regulations may be amended. [USE GUIDE, Paragraph 1]. 

24.1.2 Operator for himself, his personal representatives, successors in 
interest, and assigns, as a part of the consideration hereof, does hereby covenant 
that: (1) no person on the grounds of race, color or national origin shall be 
excluded from participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the use of said facilities, (2) that in the construction of any 
improvements on, over, or under such land and the furnishing of services thereon, 
no person on the grounds of race, .color, or national origin shall be excluded from 
participation in, denied the benefits of, or otherwise be subjected to 
discrimination, (3) that Operator shall use the Airport in compliance with all other 
requirements imposed by or pursuant to 49 CFR Part 21, Nondiscrimination in 
Federally Assisted Programs of the Department of Transportation, and as said 
Regulations may be amended. [USE GUIDE, Paragraph 1]. 

24.1.3 Operator assures that it will comply with pertinent statutes, 
Executive Orders, And such rules as are promulgated to assure that no person 
shall, on the grounds of race, creed, color, national origin, sex, age, or handicap 
be excluded from participating in any activity conducted with or benefiting from 
federal assistance. This provision obligates the Operator or its transferee for the 
period during which federal assistance is extended to the airport program, except 
where federal assistance is to provide, or is in the form of personal property or 
real property or interest therein or structures or improvements thereon. In these 
cases, the provision obligates the party or any transferee for the longer of the 
following periods: (a) the period during which the property is used by the sponsor 
or any transferee for a purpose for which federal assistance is extended, or for 
another purpose involving the provision of similar services or benefits; or (b) the 
period during which the airport sponsor or any transferee retains ownership or 
possession of the property. -[USE GUIDE, paragraph 1] 

24.1.4 Operator shall furnish its services on a reasonable and not unjustly 
discriminatory basis to all users, and charge reasonable and not unjustly 
discriminatory prices for each unit or service, provided that Operator may be 
allowed to make reasonable and nondiscriminatory discounts, rebates, or other 
similar types of price reductions to volume purchasers. [USE GUIDE, paragraph 
11] 

24.1.5 Operator agrees that it shall insert the provisions found in 
Subsections 24.1.3 and 24.1.4 above in any assignment, license, transfer or 
sublicense by which said Operator grants a right or privilege to any person, firm, 
or corporation to render accommodations and/or services to the public on the 
Airport. 

24.2 Municipal Non -Discrimination Provisions. 
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24.2.1 .Non-Discrimination In Use Of Airport. There shall be no 
discrimination against or segregation of any person, or group of persons, on 
account of race, religion, national origin, ancestry, sex, sexual orientation, age, 
gender identity, gender expression, physical handicap, marital status, domestic 
partner status, or medical condition in the Agreement, transfer, use, occupancy, 
tenure, or enjoyment of the Airport or any operations or activities conducted on 
the Airport. Nor shall Operator or any person claiming under or through Operator 
establish or permit any such practice or practices.of discrimination or segregation 
with reference to the selection, location, number,. use or occupancy of tenants, 
subtenants, or vendees of the Airport. Any assignment or transfer which may be 
permitted under this Agreement shall also be subject to all non -discrimination 
clauses contained in Section 24.2. 

24.2.2 Non -Discrimination In Employment. During the term of this 
Agreement, Operator agrees and obligates itself in the performance of this 
Agreement not to discriminate against any employee or applicant for employment 
because of the employees or applicant's race, religion, national origin, ancestry, 
sex, 'sexual orientation, gender identity, gender expression, age, physical 
handicap, marital status, domestic partner status, or medical condition. Operator 
shall take affirmative action to insure that applicants for employment are treated, 
during the term of this Agreement, without regard to the aforementioned factors 
and shall comply with the affirmative aétion requirements of the Los Angeles 
Administrative Code, Sections 10.8, et seq., or any successor ordinances or law 
concerned with discrimination. . 

24.2.3 Equal Employment Practices. If the total payments made 
to City under this Agreement are One Thousand Dollars ($1,000) or more, this 
provision shall apply. During the performance of this Agreement, Operator 
agrees to comply with Section 10.8.3 of the Los Angeles Administrative Code 
( "Equal Employment Practices"), which is incorporated herein by this 
reference. A copy of Section 10.8.3 has been attached to this Agreement for the 
convenience of the parties as Exhibit E. By way of specification but not 
limitation, pursuant to Sections 10.8.3.E and 10.8.3.F of the Los Angeles 
Administrative Code, the failure of Operator to comply with the Equal 
Employment Practices provisions of this Agreement may be deemed to be a 
material breach of this Agreement, no such finding shall be made or penalties 
assessed except upon a full and fair hearing after notice and an opportunity to be 
heard has been given to Operator. Upon a finding duly made that Operator has 
failed to comply with the Equal Employment Practices provisions of this 
Agreement, this Agreement may be forthwith terminated, cancelled or suspended. 

24.2.4 Affirmative Action Program. If the total payments to City under 
this Agreement are One Hundred Thousand Dollars ($100,000) or more, this 
provision shall apply. During the performance of this Agreement, Operator 
agrees to comply with Section 10.8.4 of the Los Angeles Administrative Code 
("Affirmative Action Program "), which is incorporated herein by this reference. 
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A copy of Section 10.8.4 has been attached to this Agreement for the convenience 
of the parties as Exhibit F. By way of specification but not limitation, pursuant to 
Sections 10.8.4.E and 10.8.4.F of the Los Angeles Administrative Code, the 
failure of Operator to comply with the Affirmative Action Program provisions of 
this Agreement may be deemed to be a material breach of this Agreement, No 
such finding shall be made or penalties assessed except upon a full and fair 
hearing after notice and an opportunity to be heard has been given to Operator. 
Upon a finding duly made that Operator has failed to comply with the Affirmative 
Action Program provisions of this Agreement, this Agreement may be forthwith 
terminated, cancelled or suspended. 

Section 25. Small Business Enterprises. 

25.1 Operator hereby agrees and obligates itself to utilize the services of the 
Small Business Enterprise (hereinafter referred to as "SBE ") firms designated in its 
proposal on the level designated in its proposal (specifically, specifically, an Eighteen 
point zero six Percent (18.06 %) SBE Subcontractor /Sub -consultant level of participation 
for the required Project/Program designated Work/Services). 

25.2 Operator hereby further agrees and obligates itself to strictly comply with 
all of the Rules and Regulations (hereinafter referred to as "Rules ") of LAWA's Small 
Business Enterprise Pilot Program (hereinafter referred to as "Program "). 

25.3 Failure to comply with any of the Program's requirements shall subject the 
Operator to the "Penalties" set forth in the Program's Rules. 

25.4 Operator shall submit, on a monthly basis, together with its invoice for 
payment the SBE Utilization Form listing the SBE Subcontractors /Sub -consultants 
utilized during the reporting period. Operator shall cooperate with LAWA personnel in 
providing such information as shall be requested by LAWA in order to ensure 
compliance with the provisions of this section . LAWA will not process or pay Operator's 
subsequent invoices if the SBE Utilization Forms are not timely submitted or if the 
Operator fails to cooperate with LAWA personnel by promptly providing any and all 
information related to SBE participation requested by LAWA. 

25.5 Failure to comply with any of the terms of this Section (or terms of this 
Agreement) shall constitute a material breach of contract and may result in the Operator 
being deemed "Non -Responsible." (Section 10.40 et seq. of the Los Angeles 
Administrative Code). 

Section 26 Living Wage and Service Contract Worker Retention 
Requirements. 

26.1 Living Wage Ordinance 
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26.1.1 General Provisions: Living Wage Policy. This Agreement is 
subject to the. Living Wage Ordinance (hereinafter referred to as "LWO ") 

(Section 10.37, et seq., of the Los Angeles Administrative Code, a copy which is 
attached as Exhibit G and is incorporated herein by this reference. The LWO 
requires that, unless specific exemptions apply, any employees . of service 
contractors who render services that involve an expenditure in excess of twenty - 
five thousand dollars ($25,000) and a contract term of at least three months are 
covered by the LWO if any of the following applies: (1) at least some of the 
services are rendered by employees whose work site is on property owned by the 
City, (2) the services could feasibly be performed by City of Los Angeles 
employees if the awarding authority had the requisite financial and staffing 
resources, or (3) the designated administrative agency of the City of Los Angeles 
has determined in writing that coverage would further the proprietary interests of 
the City of Los Angeles. Employees covered by the LWO are required to be paid 
not less than a minimum initial wage rate, as adjusted each year. The LWO also 
requires that employees be provided with at least twelve (12) compensated days 
off per year for sick leave, vacation, or personal necessity at the employee's 
request, and at least ten (10) additional days per year of uncompensated time 
pursuant . to Section 10.37.2(b). The LWO requires employers to inform 
employees making less than twelve dollars ($12.00) per hour of their possible 
right to the federal Earned Income Tax Credit (hereinafter referred to as "EITC ") 

and to make available the forms required to secure advance EITC payments from 
the employer pursuant to Section 10.37.4. Operator shall permit access to work 
sites for authorized City representatives to review the operation, payroll, and 
related documents, and to provide certified copies of the relevant records upon 
request by the City. Whether or not subject to the LWO, Operator shall not 
retaliate against any employee claiming non -compliance with the provisions of 
the LWO, and, in addition, pursuant to Section 10.37.6(c), Operator agrees to 
comply with federal law prohibiting retaliation for union organizing. 

26.1.2 Living Wage Coverage Determination. An initial determination 
has been made that this is a service contract under the LWO, and that it is not 
exempt from coverage by the LWO. Determinations as to whether this Agreement 
is a service contract covered by the LWO, or whether an employer or employee 
are exempt from coverage under the LWO are not final, but are subject to review 
and revision as additional facts are examined and /or other interpretations of the 
law are considered. In some circumstances, applications for exemption must be 
reviewed periodically. City shall notify Operator in writing about any 
redetermination by City of coverage or exemption status. To the extent Operator 
claims non- coverage or exemption from the provisions of the LWO, the burden 
shall be on Operator to prove such non- coverage or exemption. 

26.1.3 Compliance; Termination Provisions And Other Remedies: Living 
Wage Policy. If Operator is not initially exempt from the LWO, Operator shall 
comply with all of the provisions of the LWO, including payment to employees at 
the minimum wage rates, effective on the Execution Date of this Agreement, and 
shall execute the Declaration of Compliance Form attached to this Agreement as 
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Exhibit G, contemporaneously with the execution of this Agreement. If Operator 
is initially exempt from the LWO, but later no longer qualifies for any exemption, 
Corifrkfor shall, at such time ás Operator is no longer exempt, comply with the 
provisions of the LWO and execute the then currently used Declaration of 
Compliance Form, or such form as the LWO requires. Under the provisions of 
Section 10.37.6(c) of the Los Angeles Administrative Code, violation of the LWO 
shall constitute a material breach of this Agreement and City shall be entitled to 
terminate this Agreement and otherwise pursue legal remedies that may be 
available, including those set forth in the LWO, if City determines that Operator 
violated the provisions of the LWO. The procedures and time periods provided in 
the LWO are in lieu of the procedures and time periods provided elsewhere in this 
Agreement. Nothing in this Agreement shall be construed to extend the time 
periods or limit the remedies provided in the LWO. 

26.1.4 Subcontractor Compliance. Operator agrees to include in every 
subcontract involving this Agreement entered into between Operator and any 
subcontractor, a provision pursuant to which such subcontractor (A) agrees to 
comply with the LWO and the Service Contractor Worker Retention Ordinance 
with respect to this Agreement; (B) agrees not to retaliate against any employee 
lawfully asserting noncompliance on the part of the subcontractor with the 
provisions of either the LWO or the Service Contractor Worker Retention 
Ordinance; and (C) agrees and acknowledges that City, as the intended third-party 
beneficiary of this pròvision may (i) enforce the LWO and Service Contractor 
Worker Retention Ordinance directly against the subcontractor with respect to this 
Agreement, and (ii) invoke, directly against the subcontractor with respect to this 
Agreement, all the rights and remedies available to City under Section 10.37.5 of 
the LWO and Section 10.36.3 of the Service Contractor Worker Retention 
Ordinance, as same may be amended from time to time. 

26.2 Service Contract Worker Retention Ordinance. This Agreement may be 
subject to the Service Contract Worker Retention Ordinance (hereinafter referred to as 
"SCWRO ") (Section 10.36, et seq, of the Los Angeles Administrative Code), which is 
incorporated herein by this reference. A copy of Section 10.36 has been attached hereto 
for the convenience of the parties as Exhibit H. If applicable, Operator must also comply 
with the SCWRO which requires that, unless specific exemptions apply, all employers 
under contracts that are primarily for the furnishing of services to or for the City of Los 
Angeles and that involve an expenditure or receipt in excess of $25,000 and a contract 
term of at least three (3) months shall provide retention by a successor contractor for a 
ninety -day (90 -day) transition period of the employees who have been employed for the 
preceding twelve (12) months or more by the terminated contractor or subcontractor, if 
any, as provided for in the SCWRO. Under the provisions of Section 10.36.3(c) of the 
Los Angeles Administrative Code, City has the authority, under appropriate 
circumstances, to terminate this Agreement and otherwise pursue legal remedies that may 
be available if City determines that the subject contractor violated the provisions of the 
SCWRO. . . 
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Section 27 Equal Benefits Ordinance. 

27.1 Unless otherwise exempt in accordance with the provisions of the Equal 
Benefits Ordinance (hereinafter referred to as "EBO "), Operator certifies and represents 
that Operator will comply with the applicable provisions of EBO Section 10.8.2.1 of the 
Los Angeles Administrative Code, as amended from time to time. Operator shall not, in 
any of its operations within the City of.Los Angeles or in other locations owned by the 
City of Los Angeles, including the Airport, discriminate in the provision of Non -ERUSA 
Benefits (as defined below) between 'employees with domestic partners and employees 
with spouses, and/or between the domestic partners and spouses of such employees, 
where the domestic partnership has been registered with a governmental entity pursuant 
to state or local law authorizing such registration. As used above, the term "Non - ERISA 
Benefits" shall mean any and all benefits payable through benefit arrangements generally 
available to Operator's employees which are neither "employee welfare benefit plans" 
nor "employee pension plans ", as those terms are defined in Sections 3(1) and 3(2) of 
ERISA. Non -ERISA Benefits shall include, but not be limited to, all benefits offered 
currently or in the future, by Operator to its employees, the spouses of its employees or 
the domestic partners of its employees, that are not defined as "employee welfare benefit 
plans" or "employee pension benefit plans ", and, which include any bereavement leave, 
family and medical leave, and travel discounts provided by Operator to its employees, 
their spouses and the domestic partners of employees. 

27.2 Operator agrees to post the following statement in conspicuous places at 
its place of business available to employees and applicants for employment: 

"During the term of an operating agreement with the City of Los Angeles, the 
Operator will provide equal benefits to employees with spouses and its employees with 
domestic partners. Additional information about the City of Los Angeles' Equal Benefits 
Ordinance may be obtained from the Department of Public Works, Bureau of Contract 
Administration, Office of Contract Compliance at (213) 847 -6480." 

27.3 The failure of Operator to comply with the EBO will be deemed to be a 
material breach of the Agreement by City. If Operator fails to comply with the EBO, the 
City may cancel or terminate the Agreement, in whole or in part, and all monies due or to 
become due under the Agreement may be retained by the City. The City may also pursue 
any and all other remedies at law or in equity for any breach. Failure to comply with the 
EBO may be used as evidence against Operator in actions taken pursuant to the 
provisions of Los Angeles Administrative Code Section 10.40, et seq., Contractor 
Responsibility Ordinance. If City determines that Operator has set up or used its 
contracting entity for the purpose of evading the intent of the EBO, the City may 
terminate the Agreement. 

Section 28 First Source Hiring Program For Airport Employers Operator 
shall comply with the provisions of the First Source Hiring Program adopted by the 
Board. The rules, regulations, requirements, and penalties of the First Source Hiring 
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Program are attached as Exhibit I and made a material term of this Agreement. Operator 
shall be an "Airport Employer" under the First Source Hiring Program. 

Section 29 Contractor Responsibility Program. Operator shall comply with 
the provisions of the Contractor Responsibility Program adopted by the Board. The 
Executive Directives setting forth the rules, regulations, requirements and penalties of the 
Contractor Responsibility Program and the Pledge of Compliance Form are attached 
hereto as Exhibit J and incorporated herein by reference. 

Section 30 Faithful Performance Guarantee. 

30.1. Operator shall furnish to City and maintain throughout the term of this 
Agreement a Faithful Performance Guarantee to secure the faithful performance by 
Operator of all the terms, provisions, and covenants contained herein including, but not 
limited to any other specified compensation. Such Guarantee shall be separate from any 
other Faithful Performance Guarantee(s) required by City. The initial amount of said 
Faithful Performance Guarantee shall be three (3) times the highest monthly payment 
prescribed in Section 8 herein. 

30.2 If Operator has previously provided such Faithful Performance 
Guarantee to City and if, for any reason, Operator's monthly monetary obligation to City 
is thereafter increased in excess of ten percent (10 %), then the amount of Operator's 
Faithful Performance Guarantee shall, within thirty (30) days after receiving written 
notice from City, correspondingly be increased to a sum three (3) times the new amount. 

30.3. If Operator has previously provided such Faithful Performance 
Guarantee to City and if, for any reason, Operator's monthly monetary obligation to City 
is thereafter decreased in excess of ten percent (10 %), then the amount of Operator's 
Guarantee may be correspondingly decreased to a sum three (3) times the new amount 
thirty (30) days following written notice to City by Operator. 

30.4. Faithful Performance Guarantees of Five Thousand Dollars ($5,000) 
or less shall be in the form of a Cashier's Check, Company Check, Money Order, 
Certificate of Deposit or Irrevocable Letter of Credit. Faithful Performance Guarantees in 
excess of Five Thousand Dollars ($5,000) shall be in the form of an Irrevocable Letter of 
Credit. Letters of Credit shall be self -renewing from year -to -year and subject to 
termination upon sixty (60) days written notice. All Faithful Performance Guarantees 
must be approved as to form by the City Attorney. 

30.5. Operator shall furnish such Faithful Performance Guarantee in 
duplicate prior to Agreement commencement or within thirty (30) days following notice 
of adjustment of payment. If, for any reason, said Faithful Performance Guarantee is not 
provided by Operator and /or is not thereafter maintained in sufficient amount throughout 
the term hereof, City, subject to the notice requirements of Section 10.1, may terminate 
this Agreement at any time upon giving Operator a thirty (30) day advance, written 
notice. Upon the expiration or earlier termination of this Agreement, and if Operator has 
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satisfied all of its obligations to City hereunder, City shall relinquish to Operator said 
Faithful Performance Guarantee following such expiration or earlier termination áncl 
satisfaction of all obligations to City. The Faithful Performance Guarantee . shall be 
submitted to: 

Los Angeles World Airports 
Attn: Accounting Revenue FPG Administrator 
PO Box 92216 
Los Angeles CA 90009 -2216 

Section 31 Laws, Rules and Regulations. 

31.1 Operator shall be solely responsible for fully complying with any and all 
applicable present and /or future rules, regulations, restrictions, ordinances, statutes, laws, 
and/or orders of any federal, state and /or local government authority. 

31.2 Operator shall be solely responsible for fully complying with any and all 
applicable present and/or future orders, directives, or conditions issued, given or imposed 
by the Executive Director which are now in force or which may be hereafter adopted by 
the Board and/or the Executive Director with respect to the operation of Airport, 
including, but not limited to, the Los Angeles International Airport Rules and 
Regulations. .. . : 

31.3 Notwithstanding requirements of this Agreement, Operator shall be 
responsible for ensuring that all operators of motor vehicles operated on Operator's 
behalf possess current, valid, and appropriate driver's licenses. 

31.4 Operator shall be responsible for requesting in . writing City -issued 
identification (hereinafter referred to as "ID ") badges for all employees who will have 
access to the Security Identification Display Areas on the Airport, as designated in the 
Airport's security program. Each such employee must complete the Transportation 
Security Administration (hereinafter referred to as "TSA ") mandated training program 
before an ID badge is issued. As part of the badging process, City will conduct 
background investigations, including fingerprinting of Operator's employee badge 
applicants. Operator shall assist City as necessary to facilitate the badging process. 
Operator shall be responsible for the immediate reporting of all lost or stolen ID badges 
and the immediate return of the ID badges of all personnel transferred from Airport 
assignments or terminated from the employ of the Operator or upon termination of this 
Agreement. In addition, Operator shall pay, or cause to be paid, to City such charges, as 
may be established from time to time, for the acquisition of ID badges, for lost or stolen 
ID badges, and for those badges not returned to City in accordance with this Section. 
City shall also have the right to audit Operator's compliance with security and ID badge 
rules and regulations: 
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31.5 Operator shall be solely responsible for any and all civil and /or criminal 
penalties assessed as a result of its failure to comply with any of these rules, regulations, 
restrictions, ordinances, statutes, laws, orders, directives and/or conditions. 

Section 32 Business Tax Registration. Operator represents that it has 
registered its business with the Office of Finance of the City of Los Angeles and has 
obtained and presently holds from that office a Business Tax Registration Certificate, or a 
Business Tax Exemption Number, required by City's Business Tax Ordinance (Article 1, 

Chapter 2, Sections 21.00 and following, of City's Municipal Code). Operator shall 
maintain, or obtain as necessary, all such certificates required of it under said ordinance 
and shall not allow any such certificate to be revoked or suspended during the term 
hereof. 

Section 33 Alternative Fuel Vehicle Requirement Program (LAX Only) 
Operator shall comply with the provisions of the Alternative Fuel Vehicle Requirement 
Program. The rules, regulations, and requirements of the Alternative Fuel Vehicle 
Requirement Program are attached hereto as Exhibit P and made a material term hereof. 

Section 34 Taxes, Agreement Fees and Licenses. 

34.1 Operator shall pay all taxes of whatever character that may be levied or 
charged upon Operator's operations at the Airport, or upon Operator's improvements, 
fixtures, equipment, or other property on the Airport, or upon Operator's use thereof. 

34.2 Operator shall also pay for, and cause to be maintained in full force and 
effect during the term of this Agreement, all licenses or permits necessary or required by 
law or regulation for the conduct and operation of Operator's business authorized herein, 
or for use of Airport. Such licenses and permits shall cover not only Operator, but also 
all of Operator's employees and agents required to be licensed to transact Operator's 
business at the Airport. 

34.3 If a claim is made against City for any of the above charges, City shall 
notify Operator in writing and Operator shall promptly pay said charges; provided, 
however, that failure by City to give such notice shall not constitute a waiver of 
Operator's obligation to pay such taxes, license and /or license fees. 

34.4 The obligations of Operator under this Section, however, shall not prevent 
Operator from contesting the validity and /or applicability of any of the above charges 
and, during the period of any such lawful contest, Operator may refrain from making, or 
direct the withholding of, any such payment without being in breach of the above 
provisions. Upon a final determination in which Operator is held responsible for such 
taxes and/or fees, Operator shall promptly pay the required amount, plus all legally 
imposed interest, penalties and surcharges. If all or any part of such taxes and/or fees, 
penalties, or surcharges are refunded to City, City shall remit to Operator such sums to 
which Operator is legally entitled. 

44 
Operating Agreement for Van Nuys/Orange Line and 
Union Station FlyAway Bas Service 
Pacific Coast Sight Seeing Tours/NAK/ final 4.27 -2015 



Section 35 Disabled Access. 

35.1 Operator shall be solely responsible for fully complying with any and all 
applicable present and /future rules, regulations, restrictions, ordinances, statutes, laws, 
and/or orders of any federal, state, and/or local governmental entity and/or court 
regarding disabled access, including any services, programs, improvements or activities 
provided by Operator. Operator shall be solely responsible for any and all damages 
caused by, and/or penalties levied as the result of, Operator's noncompliance. Further, 
Operator agrees to cooperate fully with City in its efforts to comply with the Americans 
with Disabilities Act of 1990 and any amendments thereto, or successor statutes. 

35.2 Should Operator fail to comply with Subsection 19.1, then City shall have 
the right, but not the obligation, to perform, or have performed, whatever work is 
necessary to achieve equal access compliance. Operator will then be required to 
reimburse City for the actual cost of achieving compliance, plus a fifteen percent (15 %) 
administrative charge. 

Section 36 Child Support Orders. This Agreement is subject to Section 10.10, 
Article I, Chapter 1, Division 10 of the Los Angeles Administrative Code related to Child 
Support Assignment Orders, which is incorporated herein by this reference. A copy of 
section 10.10 has been attached hereto for the convenience of the parties as Exhibit K. 
Pursuant to this Section, Operator (and any subcontractor of Operator providing services 
to City under this Agreement) shall (1) fully comply with all State and federal 
employment reporting requirements for Operator's or Operator's subcontractor's 
employees applicable to Child Support Assignments Orders; (2) certify that the principal 
owner(s) of Operator and applicable subcontractors are in compliance with any Wage and 
Earnings Assignment Orders and Notices of Assignment applicable to them personally; 
(3) fully comply with all lawfully served Wage and Earnings Assignment Orders and 
Notices of Assignment in accordance with California Family Code Section 5230, et seq.; 
and (4) maintain such compliance throughout the term of this Agreement. Pursuant to 
Section 10.10(b) of the Los Angeles Administrative Code, failure of Operator or an 
applicable subcontractor to comply with all applicable reporting requirements or to 
implement lawfully served Wage and Earnings Assignment Orders and Notices of 
Assignment or the failure of any principal owner(s) of Operator or applicable 
subcontractors to comply with any Wage and Earnings Assignment Orders and Notices of 
Assignment applicable to them personally shall constitute a default of this Agreement 
subjecting this Agreement to termination where such failure shall continue for more than 
ninety (90) days after notice of such failure to Operator by City (in lieu of any time for 
cure provided elsewhere in this Agreement). 

Section 37 Waiver. The waiver by either party of any breach of any term, 
covenant, or condition herein contained shall not be deemed to be a waiver of any other 
tenu, covenant, or condition, or of any subsequent breach of the same term, covenant, or 
condition. The subsequent acceptance of compensation hereunder by City shall not be 
deemed to be a waiver of any preceding breach by Operator of any term, covenant, or 
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condition of this Agreement other than the failure of Operator to pay the particular 
compensation so accepted, regardless of City's knowledge of such preceding breach at the 
time of acceptance of such compensation. 

Section 38 City's Right to Contract With Others Regarding Agreement 
Rights. The rights granted hereunder by this Agreement are not exclusive in nature, and 
City specifically reserves the right to enter into similar additional agreements at Airport, 
at any time. 

Section 39 Compliance with Los Angeles City Charter Section 470(c)(12) 

39.1 The Contractor, Subcontractors and their Principals are obligated to fully 
comply with City of Los Angeles Charter Section 470(c)(12) and related ordinances, 
regarding limitations on campaign contributions and fundraising for certain elected City 
officials or candidates for elected City office if the contract is valued at $100,000 or more 
and requires approval of a City elected official. Additionally, Contractor is required to 
provide and update certain information to the City as specified by law. Any Contractor 
subject to Charter Section 470(c)(12) shall include the following notice in any contract 
with a subcontractor expected to receive at least $100,000 for performance under this 
contract: 

"Notice Regarding Los Angeles Campaign Contribution and Fundraising Restrictions 

As provided in Charter Section 470(c)(12) and related ordinances, you are 
subcontractor on City of Los Angeles contract # . Pursuant to City 
Charter Section 470(c)(12), subcontractor and its principals are prohibited from 
making campaign contributions and fundraising for certain elected City officials 
or candidates for elected City office for 12 months after the City contract is 
signed. Subcontractor is required to provide to contractor names and addresses of 
the subcontractor's principals and contact information and shall update that 
information if it changes during the twelve (12) month time period. 
Subcontractor's information included must be provided to contractor within five 
(5) business days. Failure to comply may result in termination of contract or any 
other available legal remedies including fines. Information about the restrictions 
may be found at the City Ethics Commission's website at http: / /ethics.lacity.org/ 
or by calling 213 -978 -1960." 

39.2 Contractor, subcontractor and their Principals shall comply with these 
requirements and limitations. Violation of this provision shall entitle the City to 
terminate this Agreement and pursue any and all legal remedies that may be available. 

Section 40 Miscellaneous Provisions. 

40.1 Fair Meaning. The language of this Agreement shall be construed 
according to its fair meaning, and not strictly for or against either City or Operator. 
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40.2 Section Headings. The section headings appearing herein are for the 
convenience of City and Operator, and shall not be deemed to govern, limit, modify, or in 
any manner affect the scope, meaning, or intent of the provisions of this Agreement. 

40.3 Void Provisions. If any provision of this Agreement is determined to be 
void by any court of competent jurisdiction, then such determination shall not affect any 
other provision of this Agreement, and all such other provisions shall remain in full force 
and effect. 

40.4 Two Constructions. It is the intention of the parties hereto that if any 
provision of this Agreement is capable of two (2) constructions, one of which would 
render the provision void and the other of which would render the provision valid, then 
the provision shall have the meaning which renders it valid. 

40.5 Laws of California. This Agreement shall be construed and enforced in 
accordance with the laws of the State of California and venue shall lie at Airport. 

40.6 Gender. The use of any gender herein shall include all genders, and the 
use of any number shall be construed as the singular or the plural, all the context may 
require. 

40.7 Exclusivity. It is understood and agreed that nothing herein contained shall 
be construed to grant or authorize the granting of an exclusive right within the meaning 
of Section 308 of the Federal Aviation Act [49 U.S.C. 40103(e) and 47107(a)(4) (Public 
Law 103 -272; 108 STAT.1102). [USE GUIDE, paragraph 9] 

40.8 Rights of United States Government. This Agreement shall be subordinate 
to the provisions and requirements of any existing or future agreement between City and 
the United States relative to the development, operation, or maintenance of Airport. [USE 
GUIDE, paragraph 4] 

40.9 War or National Emergency. This Agreement and all the provisions hereof 
shall be subject to whatever right the United States Government now has or in the future 
may have or acquire affecting the control, operation, regulation, and taking over of 
Airport or the exclusive or nonexclusive use of Airport by the United States during the 
time of war or national emergency. [USE GUIDE, paragraph 10] 

40.10 Time. Time shall be of the essence in complying with the terms, 
conditions, and provisions of this Agreement. 

40.11 Integration Clause. It is understood that no alteration or variation of the 
terms of this Agreement shall be valid unless made in writing and signed by the parties 
hereto, and that no oral understanding or agreement, not incorporated herein in writing, 
shall be binding on any of the parties hereto. 

40.12 Force Majeure. Except as otherwise provided in this Agreement, whenever 
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a day is established in this Agreement on which, or a period of time, including a 
reasonable period of time, is designated within which, either party hereto is required to do 
or complete aii act, matter or thing, the time for the doing or completion thereof shah be 
extended by a period of time equal to the number of days on or during which such party 
is prevented from, or is unreasonably interfered with, the doing or completion of such act, 
matter or thing because of strikes, lockouts, embargoes, unavailability of services, labor 
or materials, disruption of service or brownouts from utilities not due to action or inaction 
of City, wars, insurrections, rebellions, civil disorder, declaration of national 
emergencies, acts of God, or other causes beyond such party's reasonable control 
(financial inability excepted); provided, however, that nothing contained in this 
Subsection shall excuse Operator from the prompt payment of any compensation, fees or 
other monetary charge required of Operator hereunder. 

40.13 Approvals. Any approvals required by City under this Agreement shall be 
approvals of the LAWA acting in its capacity as a Department of the City of Los Angeles 
and shall not relate to, constitute a waiver of, supersede or otherwise limit or affect the 
governmental approvals or rights of the City as a governmental agency, including the 
approval of any permits required for construction or maintenance on the Airport and the 
passage of any laws including those relating to zoning, land use, building and safety. 

40.14 Conflicts. If there are any direct conflicts between the provisions of this 
Agreement and exhibits submitted by Operator, the provision s of Agreement shall be 
controlling. 

40.15 Ordinance and Los Angeles Administrative Code (hereinafter referred to 
as "Code ") Language Governs. Ordinance and code exhibits are provided as a 
convenience to the parties only. In the event of a discrepancy between the exhibits and 
the applicable 'ordinance and /or code language, or amendments thereto, the language of 
the ordinance and /or code shall govern. 

40.16 Amendments to Ordinances and Codes. The obligation to comply with 
any ordinances and codes which have been incorporated into this Agreement by reference 
shall extend to any amendments which may be made to those ordinances and codes 
during the term of this Agreement. 

40.17 Days and Years. Unless otherwise specified, "days" shall mean calendar 
days and "year(s)" shall mean contract year. 

40.18 Deprivation of Operator's Rights. City shall not be liable to Operator for 
any diminution or deprivation of Operator's rights under this Agreement which may 
result from Operator's obligation to comply with any and all applicable laws, rules, 
regulations, restrictions, ordinances, statutes, and /or orders of any federal, state and/or 
local government authority and /or court hereunder on account of the exercise of any such 
authority as is provided in this Subsection, nor shall Operator be entitled to terminate the 
whole or any portion of the Agreement by reason thereof. 
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40.19 City's Consent. In each instance herein where City's, Board's or the 
Executive Director's approval or consent is required before Operator may act, such 
approval or consent shall not be unreasonably withheld, unless o.therw sé provided. 
Following the execution and delivery of this Agreement, whenever this Agreement calls 
for a matter to be approved or disapproved by or on behalf of City, then the written 
approval, disapproval, or consent of the Executive Director within the legal authority of 
the Executive Director, subject to the approval of the Office of the City Attorney as to 
form, shall constitute the approval, disapproval, or consent of City; provided, however, if 
the approval or consent by City is in excess of the Executive Director's legal authority, 
then such matter shall be approved by the Board. Except as otherwise expressly set forth 
in this Agreement, with respect to any matter that is subject to the approval or consent of 
the Executive Director or the Board, such approval or consent may be given or withheld 
in the Executive Director's or the Board's sole and absolute discretion. Any approvals or 
consents required from or given by City under this Agreement shall be approvals of the 
City of Los Angeles Department of Airports acting as the owner and operator of the 
Airport, and shall not relate to, constitute a waiver of, supersede or otherwise limit or 
affect the rights or prerogatives of the City of Los Angeles as a government, including the 
right to grant or deny any permits required for construction or maintenance of the 
Premises and the right to enact, amend or repeal laws and ordinances, including, without 
limitation, those relating to zoning, land use, and building and safety. No approval or 
consent on behalf of City will be deemed binding upon City unless approved in writing as 

to form by the City Attorney. 

[signature page follows] 
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IN WITNESS WHEREOF, City has caused this Agreement to he executed by the 
Executive Director and Operator has caused the same to be executed by its duly 
authorized officers, all as of the day and year first hereinabove written. 

APPROVED AS TO FORM: CITY OF LOS ANGELES 
Michael N. Feuer, City Attorney 

ATTEST: 

By 

By 
Executive Director 

Department of Airports 

By 
Wei Chi 

Deputy Executive Director 
Comptroller 

Pacific Coast Sightseeing Tours and 
Charters, Inc. 

By l 

Signature 

Daniel Eisentrager Kristin Martinez 
Print Name 

Vice President 
Print Title 
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President / General Manager 
Print Title 



Exhibits 

Exhibit A - Business and Operations Plan 

Exhibit A-1 - Commencement Date Memorandum 

Exhibit A -2 - Van Nuys Bus Terminal Map 

Exhibit A -3 - Van Nuys Bus Terminal Map 

Exhibit A -4 - Annual License Fees 

Exhibit B - Service Operation Schedule 

Exhibit C- Insurance 

Exhibit D - Termination Payment 

Exhibit E - Equal Employment Practices 

Exhibit F - Affirmative Action Program 

Exhibit G - Living Wage Policy 

Exhibit H - Service Contract Worker Retention Ordinance 

Exhibit I - First Source Hiring Program For Airport Employers 

Exhibit J - Contractor Responsibility Program 

Exhibit K - Child Support Orders 

Exhibit L - FlyAway Trade Dress 

Exhibit M - Baggage Guidelines 

Exhibit N - TAP Equipment 

Exhibit 0 - ROE with Metro 

Exhibit P - Alternative Fuel Program 
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EXHIBIT A 

Pacific Coast Sightseeing Tours and Charters, Inc. 

I . 1 

Describe bus operations history and experience. including but not limited to the 
number of years operating fare- based, scheduled bus service similar to the FIyAway: 
Pacific Coast Sightseeing Tours and Charters, Inc. has been providing ground 
transportation services within the Los Angeles area and throughout California for many 
years, and has a thorough knowledge of the operating area. We are very familiar with 
all aspects of the local operating environment including traffic patterns, workforce 
availability and vendor resources. As one of the largest motor coach operators in the 
area, we provide similar transportation services to.a number of Los Angeles area entities 
including Disneyland Resort Airport Service, Southern California Gray Line, Megabus 

West, and Amtrak. 

Disneyland Resort Airport Service 

Pacific Coast Sightseeing Tours and Charters, Inc. has operated its own scheduled airport 
service, Disneyland Resort Airport Service, from the Anaheim Resort area to Los Angeles 

World Airports and John Wayne Airport daily since 2005, under CPUC authority PSC 

29151. This published service is sold directly to the public through authorized travel 

agents and our Southern California Gray Line operation. We support over (40) forty 
hotels with (8) eight pick-up locations in the Anaheim area on a pre -published schedule. 

Management of this program encompasses ail aspects of service delivery beginning with 
the creation of initial schedules, marketing to the public, handling multiple sales 

avenues, reconciling revenue and data recording, and ultimately providing excellent 

customer service. We carry the Disney image in this program and thus nothing less than 
excellence is required. 
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Pacific Coast Sightseeing Tours and Charters, inc, 

Southern California GroyLine 
This business segment provides sightseeing tours throughout the area. We provide 

transportation to these passengers as well as admission to the theme parks and various 

attractions. Selling the attraction ticket requires strong control measures for 
accountability to those partnerships. These individual passengers are ticketed through 
our Tour Center in Anaheim and transferred to the appropriate tour coach. Various 

means of purchase are offered to our guests: 

> Website sales 

v Point of sale at our Tour Center 

> Third party sales by the travel industry: Local in- market Hotels, Walt Disney 

Travel Company, Domestic Travel Agents, and Wholesale International Agents 

ly8 

Payment for these services are made through either the collection of agent vouchers, 

which are then billed according to the appropriate agent contract or through on- 

line /phone -in credit card sales through the Southern California Gray Line website. 

Megabus West 
As subsidiaries of Coach USA, Pacific Coast Sightseeing Tours and Charters, Inc., in 

conjunction with its sister company in Sacramento, All West Coachiines, Inc., operate 

Megabus West. This intercity bus service offers discount travel within California and 

into Nevada utilizing (17) seventeen double decker coaches equipped with WI-Fl, 110v 

power outlets and luxury reserved seats. Sales for this service are available on -line 
through Megabus.com or "on the curb" up to (20) minutes prior to departure. 
Departures are from Patsaouras Plaza at Union Station and service the following areas: 

> San Francisco 

> San Jose 

Oakland 

D Las Vegas 

D Sacramento 

Y Reno 

Our sister company in Sacramento, All West Coachiines, Inc, operates the San Francisco 

to Sacramento to Reno legs of service. In addition, during peak periods and extra section . 

requests, Sacramento is able to provide the additional resources needed to cover 

departures when we have exhausted our fleet. 
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Pacific Coast Sightseeing Tours and Charters, Inc. 

Amtrak 
In November 2013, Pacific Coast Sightseeing Tour and Charters, Inc, acquired the 
Amtrak contract from Horizon Coachlines, Inc. In addition to routes in Northern 
California, we operate 48 Amtrak scheduled routes using (23) twenty -three full -size Van 

Hoof motor coaches and (2) two spares to connect passengers to their designated trains 

between various Amtrak stations - centered at Union Station Los Angeles, The service 

operates seven days a week between cities such as Las Vegas, Oceanside, Tehachapi, 
Victorville, San Bernardino, Hemet, Ontario, Riverside, Moreno Valley, Perris, indio, 
Sylmar, Oxnard and Bakersfield. 

Connections are timed for convenient, dedicated, and guaranteed -reliable transfers 
between the two services. In addition to providing connecting service to un- served 

areas, additional motor coaches are deployed as connectors when normal service 

encounters disruptions. Pacific Coast Sightseeing Tours and Charters, inc. serves over 

300,000 customers per year in this service, again, specializing in full size coaches. 

In addition to the local services referenced above, Coach USA has a network of locations 

who offer similar airport transportation services. Newark Airport Express operates every 

15 minutes during peak periods with 30 minute departures during non -peak times, 
Chicago Airport Express provides service from the outlying suburban areas into Chicago 

O'Hare, Chicago Midway, South Bend, and Milwaukee airports, 
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Pacific Coast Sightseeing Tours and Charters, Inc. 

Coach USA Chicago Airport Express 
This service provided by our three sister companies, Van Gelder Bus Company, Tri State 

Coach Line, Wisconsin Coach Lines, operates daily service between Wisconsin, liblos, 
Indiana and Chicago's O'Hare 

International Airport and Midway 
International Airport. 

Annual Operating Statistics 

Passenger Trips 891,797 

Miles 8,456,685 

One Way Live trips 50,770 

Coach USA Newark Airport Express 
This service is provided by our sister company, Olympia Trails, operates daily service 

between three stops in Manhatten, NY 

and Newark Liberty International Airport. 

Annual Operating Statistics 

Passenger Trips 555,046 

Miles 816,912 

One Way Live trips 43,188 

FLOW" 
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Pacific Coast Sightseeing Tours and Charters, inc. 

List up to five services the Proposer operates and provide the following information in table 
form: 

Name and location of operations managed, including the exact legal name of the 
company that provided the services at each location 
Period of time during which services were provided 
Type of operation, size of fleet and vehicle types 
Activities and responsibilities of local management and support systems including 
number of employees Proposer has at each location 

Name Location 
Term of 
Service Flee tSize Vehicle Type BEmployees Type of Operation 

MEGABUS 

West LW Anaheim 

12/2012 to 
Present 14 

Double Deck 

Van Hoofs 45 Scheduled/ Intercity 
MEGABUS 

West LLC Sacramento 
12/2012 to 

Present 3 

Double Deck 

Van Hoots 12 Scheduled/ Intercity 
Southern 
California 
Gray Une Anaheim 

2005 to 
Present 12 

Van Hool 
55 pax 20 

Per Capita 

Sightseeing 

Southern 
California 
Gray Line Anaheim 

2005 to 
Present 3 

Double Deck 

Van Hoofs 6 

Per Capita 

Sightseeing 

Disneyland 

Resort Airport 
Service Anaheim 

2005 to 

Present 9 

Van Hoot/ MCI 

55 pax 18 

Airport Schedule 

Service LAX /SNA 

Amtrak 
Anaheim/ 
Bakersfield 

11/2013 to 
Present 23 

MCl/Ven Hool 
S5 pax 45 Scheduled Routes 

in all services, the locations local management is responsible to oversee staffing, equipment, 
employees and daily work performance. Individual supervisors are accountable to the local 
agency/business or contract manager for all compliance related items and overall performance 
of the business segment. All data, payroll and employee relations occur at the local level and 
subsequently are coordinated with the upper management team. 

Although not defined as fare -based, scheduled bus service as In the above, Pacific Coast 
Sightseeing Tours and Charters, Inc. has always been very active in the charter services market 
for Los Angeles and Orange counties. In that role, we have served many convention and event 
clients. Of them, we have shared a mutual client with the airport, International POW WOW. 
During that convention, we were active in all elements of the transportation program, including 
participation of one staff member serving as co -chair of the transportation committee. ln 
addition, our charter service has serviced a number of schools, local organizations, the United 
States Military and many sports organizations. 

Provide a statement indicating any pending, active or previous legal action that could 
reasonably prevent the Proposer or members of Proposer Team from fulfilling their obligations 
under the Agreement: 
There is nothing pending, active or prior that would preclude Pacific Coast Sightseeing Tours and 
Charters, inc. from fulfilling all obligations. 

Evidence of a successful track record in the area of customer service: 

Pacific Coast Sightseeing Tours and Charters, Inc. serve 1,750,000 guests annually with the sale 

of our transportation products in a competitive marketplace from the Disneyland Resort Airport 
Service, Southern California Gray Line, Megabus West and Amtrak. We provide local 

management staff to oversee and work with the employees to ensure customers service and 
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safety are the backbone of all practices. Customer complaints and compliments are handled in a 

timely manner by supervisors /managers within each department. 

We recognize that our guests and clients have a choice. Providing excellence in custormerservice 

is paramount to our customers choosing Pacific Coast. Sightseeing Tours and Charters, Inc. We 
believe our references will confirm Our commitment to quality service. 

How much experience Proposer has selling bus tickets to customers, handling cash and or 
credit cards and providing audit control of funds collected on behalf of clients: 
Pacific Coast Sightseeing Tours and Charters, Inc. has first -hand experience in selling tickets to 
customers: 

Disneyland Resort Airport Service sales are handled via on -line mobile app, phone -in 
reservations, at the pick -up points using handheld POS units, and via direct voucher 
billing to our domestic and international travel agents. 
Meteabus West sales are managed via an on -line booking systems, mobile app or at the 
departure point via a handheld POS unit. . Southern California Gray Line sales are conducted at our Tour Center using. a POS 

system, via on -line and phone -in reservations, and through direct voucher billing to our 
domestic and international travel agents: 

We accept all major credit /debit cards.. Although cash payment is not our preferred method, we 
will accept cash on -site at our Tour Center. Coach USA is compliant will all Payment Card. 
Industry (PCI) and Payment Application Data Security (PA -I)SS) standards. The current 
requirement is PC1 V2. When this requirement updates to PCI V3, Coach USA Will be ready. 

In addition to the revenue generated from tickets sales at our location, Coach USA. operates 

numerous contracts and services that require ticket sales to patrons across the nation. As a 

result, local financial statements are reviewed monthly by our Corporate Finance Team. 

Annually, Stagecoach's financial statements are audited by PricewaterhouseCoopers, an 
independent international CPA firm, and internal çontrols are also audited by an independent 
international CPA firm. 

ShOuid Pacific Coast Sightseeing Tours and Charters, Inc. be the successful bidder, we will 
Implement the Gateway Galaxy Ticketing Point of Sale system. This comprehensive system 

provides turnkey ticketing and admission control solutions to the transportation and 

entertainment industries. The kiosks offer reliable and easy to use self -service ticketing. The 

system also offers a customizable online desktop and mobile web store ticketing solution. 

Vingets., t YAw,0 
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In Response to Addendum Number 8. 

Demonstrate Proposer's ability to operate FlyAway bus service between LAX and additional 
locations, upon 30 -days prior notice from LAWA (i.e. in addition to the FlyAway. service 

locations listed in Section 1.A - The Opportunity). Include a description of 1) the Proposer's 

fleet deployment capabilities, and 2) the Proposers ability to quickly staff the operation and 

Institute a revenue control plan. Provide Proposer's hourly rate for providing this potential 

additional FlyAway service and include an explanation of how this hourly rate is consistent 

with the Trip Rates submitted under Attachment L - Proposed Cost of Services. Proposer's 

hourly rate for providing this potential additional FlyAway bus service should be included in 

Section 6- Qualifications and Experience of the proposal. 

Proposers should assume service to these additional locations would 1) only be conducted 

using on- street curbside bus stops for passenger pick up and drop off, 2) be comprised of 35 

one way doily trips, and 3) require vehicles with a seating capacity for not less than 25 

passengers. 

Note: LAWA expects FlyAway bus service between LAX and potential additional locations 

would operate not less infrequent that hourly and between the hours of 6a.m. and 11p.m. 

dully. The number. of potential additional locations is unknown at this time, but is not 
expected to exceed four additional locations. FlyAway Operator's operation of FlyAway bus 

service between LAX and additional locations is subject to the terms of the Agreement: 

Coach USA will support the Pacific Coast Sightseeing operation for additional service should that 
become an opportunity to expand our service for the FlyAway program. 
1) We have the ability to draw from the Coach USA Cascade fleet to meet the added needs of 
our clients or the ability to purchase equipment for an extended contract term. In order to 
have vehicles equipped with the amenities and requirements, thirty day notice would be 

necessary. Should thirty days notice not be possible, additional lead time would be needed to 
finish preparation of the buses with FlyAway livery and all required amenities. In this case, 

interim transitional fleet would be used In the service. 
2) To staff the program would require an immediate growth in the driver force and the addition 
of dispatch staff. The general management would be accommodated by the Contract Manager 
and his staff with perhaps the addition of one or two support personnel. Ticket agents and 

porters would not be needed for implementation as that would be a driver delegated task until 
we determine the load factors and the timing of the trips. Modification would be made as the 
locations develop load and time patterns that are operationally predictable. As we are part of a 

larger organization, we could request assistance from sister companies to help us through the 
start -up /training period. 

PROPOSED HOURLY RATE FOR ADDITIONAL SERVICE: $ 79.65 

The CFO Statement and our Confidential Financials are located in tab 14. 

F.i 
VAWM 
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MANAGEMENT AND OPERATIONS PLAN 

Provide a service schedúle for Union Station FlyAway and also provide a schedule for Van Nuys 
FlyAway which incorporates service to the Orange Line FlyAway site only between the hours of 
4:00am and 11 :00pm, in hourly intervals per Section 3.0 of this RFP. Include a description of 
how the bus routes, run cuts and schedules for the service are designed to optimize overall 
operational efficiency for the three FlyAway sites combined: 
Included in this section are schedule pages that demonstrate the schedule for each location as 

to runs, drivers required, miles, times, and switch cars to accommodate the driver changes. 

These are the working daily dispatch schedules we believe are needed to service all scheduled 
departures from LAWA, Van Nuys /Orange Line and Union Station. See Schedule Attachment A 

Describe the corporate structure accountable for service management, Including an 

organizational chart, description of management staffing levels, and identification of where 
management staff will be located :. 
The management team at Pacific Coast Sightseeing Tours and Charters, Inc. led by General 

Manager, Kristin Martinez, will be accountable for all performance, activities and compliance 
with the requirements of the FlyAway Contract. The following pages include an organizational 
chart and brief resumes of our proposed key staff. 

Management staff will be primarily located at the following office,; 

Pacific Coast Sightseeing Tours and Charters, Inc. 

2001 South Manchester Avenue 
Anaheim, CA 92802 

In addition, we plan to occupy the office space made available to proposer at the Van Nuys 

Terminal. This space will be shared 100% by the Compliance Manager and at least 50% by the 
Contract Manager. Dispatch personnel will report to both our Anaheim facility and the Van Nuys 

Terminal. Ticket agents and porters will service both the Union Station and Van Nuys locations. 
Drivers will handle luggage at the airport and Orange Line, as well as ticketing of the passengers 

are the Orange Line location. 

Provide a plan for 24/7 supervision of the operation, including staffing levels, position 
descriptions and minimum qualifications for supervisory personnel: 
We currently operate a 24/7 
Dispatch office to react to our 
existing contract customers' needs. 

Our Central Dispatch is the primary 
supervisory team available during 
times when the Operations 

Management team is not oh -site. 
The Contract and Compliance 

Managers will have a minimum of 5 

years of experience. All management staff, including our Safety Manager, is on -call in the event 

of an emergency. Should we be awarded the contract, we will staff both the Union Station and 

Van Nuys facilities on a 24/7 basis. 

FL YAM 
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Proposed Key Staff 

David Wiersema 
Contract Manager 
With 26 years of experience in this industry from driver to operations management, David 
brings knowledge and dedication to the service. Since 2004, David has served in various 
management roles including contract and charter operations. As the previous contract manager 
for FlyAway, his duties included participation in LAWA's Management and ADA Compliance 
meetings, He played an integral part in the transition of Amtrak and start -up of Megabus West. 
His day to day responsibilities include management of the dispatch staff, driver force, data 
compliance and customer service. Our proposed run schedules were developed by David in 

order to meet the departures and timetables set by LAWA for all points. As a current employee, 
should we be the successful proposer, David's current duties would be replaced with an internal 
promotion. 

Maria Garcia 

Compliance Manager 
With 40 years of transportation experience starting as a scheduler, dispatcher and customer 
service agent, Maria relocated to the Los Angeles area in 2006 via an intercompany transfer 
from Florida. In her prior support role of the FlyAway contract manager, Maria's duties included 
date collection /reporting, customer complaints /luggage issue resolution and attendance at 
monthly client meetings: In addition, she was responsible for oversight of the daily dispatch and 
operations of a remote bus terminal. In her current role, she is a statistics manager handling 
client reporting and assisting with daily operations management Should we receive the award, 
we would replace many of her duties with an internal staff promotion and dedicate at a 

minimum 50% of her time to the data collection, client reporting and customer service 
management. She would report to the Contract Manager, 

John Dixon 
Area Operations Manager 
With 30 plus years in the transportation industry, John has perspective from the front line to 
senior management. His prior FlyAway experience includes participation in the start-up of Union 
Station and Westwood. In addition, he spent many years involved in the Van Nuys contract and 

working with the LAWA staff. In his current role as our Area Operations Manager, he has overall 
responsibility for our team of Contract Managers, assisting them in the completion of their 
duties. John is looking forward to the opportunity to again be involved with the FlyAway service 
for LAWA. 

Kristin Martinez 
President /General Manager 
Kristin has served as a General Manger for nine years within three motor coach locations. Her 
management expertise has served well for the contract services of Amtrak, Megabus and 

Arizona State University; as well as, our Disneyland Resort Airport Service airport service and 
Southern California Gray Line business. This University of Rhode Island graduate brings intellect, 
personnel management and operational insight to the desk every day. She is the key to the 
professional daily operations achieved by her team of: managers, supervisors, drivers and staff. 
We can provide a full resume for your review upon request. 

;jYAW' - -.. 
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Larry Tanks 

Regional Safety and Training Manager 
Oversees Company Safety Culture; manages all state and federal regulatory compliance; works 
directly with the location trainers; and facilitates safety corporate initiatives. 

Ed Ries 

Controller 
With 30 years of accounting background, Ed manages an accounting staff of six. He works 
closely with regional and corporate finance management. He is responsible for coordination 
among all departments for fiscal compliance. He will be responsible for all billing, credit card 
compliance, and accounting audits. 

Steve Cameron 

IT Manager, Coach USA Corporate 
Within his scope of responsibilities, Steve has the oversight for all of our ticketing /sales 

solutions, WIFI capabilities, GPS solutions, communications hardware /software. As such he has 

been the individual responsible for outfitting our fleet with these and many other operational 
amenities. He will be directly involved with the procurement process of the Gateway Galaxy 

Ticketing Point of Sale system, should we be awarded the service. 

Darlene Cochran 

Project Support 

Darlene works as a project support manager in support of our various operations. She will be 

involved as the start -up coordinator should we have the opportunity to operate the FlyAway 

contract. Darlene has many years in the industry and was actively involved with FlyAway from 
1993 to 2010. She will assist with ail phases of the program but more specifically with the 
transition period and process. She will assist with the individual training and interdepartmental 
processes. 

Drivers 

The drivers are key to the operation and its success. It is our intent to offer employment in 

accordance with the employee retention requirements of the RFP. However, we currently 
employee a number of drivers who, have in the past, participated In the FlyAway service. We 

would draw on them to support the transition period. This would supplement the driver pool 
and assure adequate coverage for ail daily service. Additional drivers would be hired and trained 
as needed. If needed, we can also tap into our sister companies driving staffs to assist in the 
start -up. Our plan should not require the use of those resources, but it is available, if needed, 

YAWEr 
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Identify any non - driver additional staff dedicated to the service, such as ticket agents, porters, 
customer service personnel and /or ambassadors, including description of responsibilities and 
training processes for such staff: 
The non- driver personnel dedicated to the FlyAway program includes the following: Porters, 

Ticket Agents, Accounting Staff, Customer Service Shoppers and Maintenance Department 

Employees. 

Porters 

Their primary role will be to greet and assist patrons of the FlyAway service. Included is proper 
tagging of luggage for carriage to the correct terminal based on passengers' airline information, 
careful loading /unloading of luggage, and coordination with the ticket agents and drivers of 
necessary information for safe transport of the passengers to the airport. 

Ticket Agents 

Their primary roles will be to sell tickets to the patrons of the FlyAway service, communicate 
information regarding departure /arrival times, and monitor boarding of the coaches to ensure 

on -time departures. These individuals will have comprehensive knowledge of the operation 
allowing them to effectively answer questions about the service. They will be responsible to 
gather data and provide information to management. 

Accounting Staff 

Under the direction of the company controller, these individuals will be responsible for all 

billing, reconciling and reporting associated with the contract. 

Customer Service Shopper 

These individuals will periodically ride the FlyAway service to evaluate our performance in the 
areas of safety, on -time departure, and customer service. The customer service shopper will 
complete a survey form which asks appropriate questions regarding all elements of the 
performance criteria. Training for these individuals will mirror our current program used In our 
similar business segments, Southern California Gray Line, Megabus, .and Disneyland Resort 

Airport Service. 

Describe the driver training program and refresher program (for existing drivers), particularly 
in regard to ADA requirements (such as wheelchair -lift operations) and safe and secure 

operations, and identify services where the Proposer's proposed driver training program is 

already in use: 

Training 
Coach USA has an extensive screening and training program to insure that we are providing well 

qualified safe drivers. Our training program is broken down into two main components; 

classroom and behind the wheel. Throughout the training there are periodic assessments and 

tests which must be passed before continuing. Once a driver completes the course and 

successfully passes each assessment there is a final behind the wheel test utilizing our Vigil 

System. 

Pm" - ........... 
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Classroom Training: 

Welcome to Coach USA 

Welcome Letter 

Mission Statement 
Classroom Guidelines 

Name Tent 

Parking Pass 

CDL Driver Sign -off Sheet 

Non CDL Driver Sign -off Sheet 

1st Day Introduction 
Coach Commitment 

Operation Secure Transport 

General Safety 

CSA 2010 

Customer Services 

2nd Day Company Rules and Régulations 
Harassment Policy 

Drug & alcohol 

Entry Level Driver Training 

Fiat Tire Procedures 

Accident /incident Report 

3rd Day Hours of Service 

Hours of Service 

Recapping Nap Zapper (night driving aid) 

4th Day Preparing to Drive 

Driver Vehicle Inspection Report 
Pickle Customer Service 

Trip Inspection (video) Video (Space Management) 
Staying in Control 

Bus Clearance Awareness 
Bloodborne Pathogens 
Driver Fatigue 

Breakdown /Evacuation Procedures 

GPS Review 

Seatbelts 

Road Observation & Evaluation 

5th Day A.D.A. Training 
A.D.A, Policies 

Lift Operation Procedure 
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6th Day Review of Classroom Training 
Lifting Techniques 

Space Management 

Passing & Lane Changing 

Backing Intersections 

Pedestrian Awareness 

Motor coach Comprehensive Exam 

7th Day Hours of Service & Distracted Driving 
Hours of Service Refresher 

Cellphone Policy 

Distracted Driving Training 
Coach USA Policy 

Coach USA Welcome Aboard Video 

Behind the Wheel Training 

Bus Orientation: 
> Bus orientation -All models, panel and button familiarization 
> Bus wash and site orientation 
> Maintenance lift bus inspection 
> Pre -trip post -trip training 
> Skills course training 
> City driving 

> DVIR, work ticket, accident reporting, incident report, pay claims 

> Inclement weather training 
> Wheel chair lifts arid ADA training 

Behind the wheel training: 
> Behind the wheel time 
> Pre -trip review 
> Skills review 

> Final drive 

Vigil Bus Training System 

Vigil Systems is a global driver performance management company that improves driving 
behavior, manages risk, reduces costs and saves lives. For almost a decade, leading commercial 
and government transportation fleets around the world have used Vigil Systems to train, 
evaluate and risk manage thousands of professional vehicle drivers, reducing accident rates by 

30 to 75 percent. 

Using in- vehicle technology combined with advanced training and risk management solutions, 
Vigil Systems helps fleets to identify and correct unsafe driving, reducing claims, personal 

injuries and vehicle damage costs while lowering operating expenses and fuel consumption as 

shown in the following illustration. 
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> Turns any of our buses into a simulator 
> Significantly improves the quality and consistency of training and evaluations 
> Provides immediate unbiased feedback on driver skills and behavior 
> Instantly produces detailed, actionable driver performance reports 
> increase driver confidence and improve learning and retention 
> Establish performance measurements and impartial benchmarking of drivers 
> Allows training to be performed on actual roads we will operate 
> Proven accident and liability reduction 
> Provides high degree of learning transfer 
> Enhances training productivity 
> Experience real vehicle dynamics 
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In addition to our initial driver training program, we conduct an Annual Safety Week that 
provides refresher training for all employees. At a minimum included in this annual training is 

the following: Safe Driving Practices; CAT -EYE refresher (Homeland . Security program); 

Emergency Action Response; Videos related to our industry; and Customer Service along with 
our ADA review. GreenRoad is another tool used in our training department to enhance safety 

by positive driver modification feedback. 

GreenRoad Is a system that will be implemented across our entire North American footprint. 
The program modifies driver behavior 
by providing immediate feedback to the 
driver in the vehicle based on sensors on 
the bus. Using GreenRoad's patented 
algorithms and the small in -cab device, 
GreenRoad analyzes maneuvers that 
impact risk and fuel consumption. Risky 

events get translated into a single, 
simple metric - the GreenRoad safety 
score. This information is communicated 
to the driver by lighted and audible 
indicators that indicate 3 levels of alert 
encouraging instantaneous behavior 
modification for sustainably safer and more Eco friendly driving habits. Our drivers will be 

incentivized as part of this implementation to ensure we achieve a successful collaborative 
approach. 

Maneuvers 5 Major categories 3 Safety levels 

Red 

Yeliow 

4 
Green 

GreenRoad addresses the root cause of poor safety and costly driving habits. GreenRoad 

monitors aggressive driving maneuvers (speeding, braking, lane -handling, cornering and 

acceleration) and provides real -time, in- vehicle feedback. Drivers self-correct while they drive - 
not after the fact in a training room. Additionally, the information is available to the 
management team via online portal where each driver receives scores based on their 
maneuvering. This objective feedback transforms driving behavior to increase safety and reduce 
fuel consumption. 
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As the data and history grows, repeat offenders can be identified and coached to correct 
behavior. Additionally geographic locations with regular risky alerts can be identified so all 

drivers that travel through that location can be cautioned to take extra care. This locations 
specific data will be particularly helpful training new drivers of any specific hazards on a given 

mine route. 
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Describe what portion, if any, of the facilities at Union Station andjor Van Nuys FlyAway Bus 
Terminal the proposer seeks to use for supervision or operation of the service, such as 
employee break areas, office etc: 
In accordance with the amendments issued, we would plan to use thé following: At Union 
Station we plan to utilize the existing kiosk at Patsaouras Transit Plaza. At the Van Nuys facility 
we plan to use the ticketing kiosk, lobby space for the ticketing vending machines, business 

office, and shared break room. 

Describe the Proposers plan for providing equipment needed for the collection of cash, 

Including estimated costs, if Proposer expects to offer such payment option: 
We do not plan to collect cash at any location, due to the inherent risks associated with cash 

collection. Our experience indicates that travelers utilize credit cards when traveling. 

If proposed, identify the days, times and service locations the Proposer expects to deploy 
smaller vehicles and how Proposer determined the vehicle capacity of the smaller vehicles is 
adequate to meet passenger capacity demands for those periods and locations: 
We are not proposing smaller units. We prefer to manage the schedule with the full -size 

motorcoaches to maximize efficiency and customer service. Based upon our experience the best 
solution for the passenger volumes and the unpredictable nature of passenger volume demand, 
Including luggage capacity, is a full size motorcoach. We believe that a full size motorcoach 
provides LAWA the most cost effective solution for this service. 

How the Proposer will track and report operational statistics, (e.g. passenger ridership data, 
number of buses deployed, schedule conformance, accidents, etc.). Sample reports will be in 

an appendix: 
Our Compliance Manager will utilize our existing software programs to gather data for 
reporting; Saucon and Distinctive. From these systems, reports will be prepared in a format 
acceptable to LAWA staff on a bi- monthly or monthly basis. Reports for Items such as accidents 

or customer issues will be reported immediately by email and phone contact. 

Saucen GPS 

Coach USA installed Saucon GPS System in all of our vehicles. This system enables the 
operations staff to track and monitor all vehicles for location, speed, and time. In some 

Instances, Saucon GPS can be used for safety items like tire pressure monitoring, emergency 
shut down, etc. 
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Distinctive System 

Pacific Coast Sightseeing Tours and Charters, Inc. utilizes Is Distinctive system software to 
manage contract bookings, scheduling, route data, allocation of vehicles and drivers, and driver 
work tickets. 

Contracts 

The contract side of the software offers a degree of flexibility, but adds a facility that allows the 
dates on which a contract operates to be entered on a year view calendar. The system can cope 
with any pattern or frequency and dates can be added or removed simply by clicking on the 
calendar. A wizard tool can be used to quickly schedule a contract for any number of future 
months or years. The times on which a contract operates can be easily edited for any given 
individual day. 
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Scheduling 
Distinctive's powerful graphical scheduling system shows bookings which have already been 

allocated to a vehicle or driver alongside those that haven't. As each unallocated booking is 

selected, the required time slot is highlighted on the graphical display facilitating the choice of 
an available vehicle or driver. Bookings are then allocated simply by clicking on the chosen 
vehicle or driver. Bookings can be moved from one vehicle or driver to another using drag and 

drop. 

How the Proposer will deal with any transition issues at service commencement, including a 

description of other services where transitions have been managed:. 
The vital component of the transition plan is preparation. The fundamentals must to be in place. 

Beyond those fundamentals, it is imperative to have extra drivers, vehicles and staff in position 
to react quickly should something interrupt the basic plan. Here are some additional key items: 

Close coordination with the current contractor. 
Agreement on the transition service times. 

o All runs starting prior to midnight are completed by the current contractor and 

billed accordingly. 

o All runs starting after midnight (00:01) will be operated, billed and liable to the 
new contractor. 
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Organization of employee meetings, written communications and one.-on -one 
discussions to broadcast the message and get all employees on board. 

Our method for transition has proven to be effective. In November 2013, we assumed a 25 bus 

Amtrak contract from another provider. By following the above plan and overstaffing the first 
week, we were able to react to unforeseen issues and maintain the integrity of the schedule: 

We will use our existing stand -by and extra board drivers to make this successful. 

What performance metrics will be used to monitor service performance, including the form 
and frequency results would be reported to LAWA along with a description of how results from 
performance monitoring effort will be reported to LAWA: 

Just as we will use our Distinctive Dispatch /Operations Software program and the Saucon GPS 

software for the statistical reports, we will gather from these the detail regarding on time 
performance and coverage. We have within both of these programs the ability to set 
parameters that will assist us in preparing accurate reports in a format acceptable to the LAWA 

staff. 

What Emergency Response Plan will be used by the Proposer in the event of emergencies and 
potential security threats: 
Emergency Response planning is part of our total employee training program. It is a component 
of our annual refresher training conducting during our Safety Week in July. In our tool box there 
are several items that assist with emergency response: 

Direct connect communication with our buses via Nextel radio. 
Saucon GPS tracking of the vehicle to include location, speed, tire /engine /brake 
condition. 

}' Small screen displays that allow for a short message should radio connect note be 

available. 

> in cab alert system for notification from the driver of an emergency. 
A Ability to shut down with coordination with law enforcement. 

In past years we have worked with FEMA in the Hurricane Evacuation in Texas and have assisted 
LAPD carrying SWATteams at special events. 

What operational procedures and other initiatives the Proposer will employ to minimize the 
passenger wait times, increase service levels, and maximize the efficient passenger 
transportation: 
Operationally to achieve these points requires a run schedule that allows sufficient time 
between locations and understanding the traffic patterns and flow. Scheduling the buses is the 
primary solution; however prompt attention and ticketing to move the buses from the Van Nuys 

and Union Station locations in an ON TIME manner will be crucial as well. if a bus does not 
depart on time, it is unlikely that it will make the schedule the rest of the day. The trickle -down 
effect of five minutes increases throughout the day. With two standby buses and drivers for 
each station, we should be able to intercept issues with the schedule and keep an on time 
performance scenario. From another perspective it would be, if allowed, advantageous to have 

some method to communicate to passengers the importance of arriving prior to the departure 
time, not at it, in order to keep the schedule on time. Adequate staffing at the locations, strong 
communication with the drivers on traffic alerts and recognition of the employees for doing the 
task well are extremely important to the success of the program. Additionally, dispatch training 
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on effective bus movements within the schedule in order to avoid interference with the 
operation due to the unusual events of the freeway /holidays /area activities is essential. 

PACIFIC COAST SIGHTSEEING TOURS AND CHARTERS, INC. OPERATIONS OVERVIEW: FLYAWAY 

VAN NUYS, ORANGE LINE AND UNION STATION 

This brief summary will give you an overview of our planning that assisted us in developing our 
bid costing, operations plan and to review all of the steps that would he key to understanding 
the task. This is not meant to replace any other documentation, rather to summarize important 
elements within our methods. 

Pacific Coast Sightseeing Tours and Charters, Inc. have developed an operations plan for the 
FlyAway program based on the following: 

Y Review of the scheduled departure times from each location and LAWA 

> Observation of the current service and times 
> Driven the routes to verify mileage and travel time 
> Awareness of the requirements of the RFP 

> Drawn on prior operational experience in the operation of the Van Nuys, Union 
Station and Westwood service by members of our OPS team as well as the current 
work schedule we operate. 

Primary task was to develop the run cuts in order to determine the vehicle and driver counts 
needed to operate the service. As we reviewed the runs and the service captured within the 
time window we identified the required planning to allow for traffic within that time frame; 
lunch and rest periods for the driver and expected load factor for peak service boarding times. 

In order to accomplish this we ran "dry runs" to confirm the timeliness of our runs. Once this 
was completed we were able to define the driver and vehicle needs. This then enabled us to 
develop the location staff schedules for both Van Nuys and Union Station. This is part of 
developing the ON TIME performance with the following: 

> Critical component in the ON TIME departures from Van Nuys and Union Station is 

dependent on adequate staffing to insure a promptly loaded /unloaded bus which 
requires prompt handling of ticketing and luggage 

> With the departure from Van Nuys of the Ambassador staffing this adds responsibilities 
to the staff assigned which requires close attention to the activity level particularly for 
peak and holiday service. This along with courteous passenger management is key to 
the timely service of boarding and departures 

With the runs and the determination of the staffing and equipment levels we then proceeded to 
develop the daily dispatch schedule: 

> With the above information we will now develop a "Driver Bid" scenario to establish the 
drivers on routes. 

> In order to do the "BID" we will establish a seniority board for the drivers who corne 

from the current contractor and honor their seniority date for that operator. Any hires 

that come in after that specific group of drivers will use their hire date as the working 
seniority date. 
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Next on the Agenda: (should we be fortunate and receive the award) 

D Prepare hire packets for needed employees 
» Complete final order for equipment: Buses, Computers, POS hardware 
» Set up equipment for Livery / FlyAway Dress 

D Set up equipment for install on the multiple IT disciplines 
» Schedule Hire- in interviews and training time for potential employees in conjunction 

with their days off in order to not interrupt current service also measure for driver and 

staff uniforms 

D Set up Operations /Dispatch procedures and acquire any hardware needed 

D Prepare shop inventory, tools and staffing to manage added fleet 

It works and we have handled this in the recent past with the November, 2013 transition of the 
Amtrak 25 bus contract, which is a 24/7 operation. 

Daily Operations: 

> We will have the FlyAway service set up in our "Distinctive"; Saucon and Greenroads 
software as well as our vehicles in the "Fleet anywhere" programs. 

> The employees will report either to our main yard with the 24/7 fully operational 
Dispatch center or to our Van Nuys area location. 

D Van Nuys will have a Dispatch staff along with maintenance support and a fully 
equipped shop service truck. 

D We will utilize the office at the Van Nuys Station to manage the Data compliance, onsite 

departures and staffing in the Lobby. In addition our Porter Service Contract will be 

managed by our Compliance Manager, who will be based in Van Nuys. 

D All accounting functions will be handled by our fully staffed accounting department at 
our Anaheim location. 

D Training of ALL of our operations staff regardless of the location will be completed in 

order that every Operations Dispatcher /Supervisor will be knowledgeable and able to 
respond to any need as it is presented. 

> Essential to the daily service is an understanding of the runs and how they can support 
the continuation of service in a timely manner in the event of freeway interruptions, 
unexpected delays that may occur for reasons unknown and without notice. Our 
Dispatch /Ops team will use the Cal -Trans web site to monitor freeway conditions and 

then update our drivers so we can be proactive in our route management. 

D Key to all of this is the well trained driver who does his /her Job in a safe and professional 

manner. We will have all employees go through our training program and then be sure 

they stay current with our ongoing training and class room certifications. This is where 
our Green Road program is strongly influential in safe daily performance of these 

employees. 

> All staff at all positions will be treated with respect and courtesy and we will anticipate 
that they will do the same with regard to the FlyAway riders. 

D We use a secret shopper program and road observation and supervision to keep us in 

the right service mode. 
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Background & Screening Program 

Performed by Pacific Coast Sightseeing Tours & Charters, Inc.: 

Completed application outlining 10 year work history 
Submission of clean DMV H6, 10 year driving record 
Interview with Safety and Operations Managers 
Successful completion of STRADA, computer based driver screening program 

Performed by E- verifile: 

Criminal Background Check (Database and County) 

Previous Employment Verifications including: 
Employment Verification 
DOT Employment Verification (drug & alcohol) 

OFAC -DPL 

Performed through an approved Medica! Review /Examiners' Office: 

Pre- employment drug screen 

Fit for duty physical examination 





Operations Pian -- Work Grid Legend 

As you read this Operations Grid from left to right the following information will assist you In reviewing 

the documents which include both weekend and weekday for Union Station and Van Nuys /Orange Line 

Column 1. This indicates deadhead miles by bus and car at the start of shift 

Column 2, Identifying assigned run number 

Column 3. Scheduled departure times from Van Nuys /LAX /Orange Line/ Union Station (see header) 

Column 4. Bus switch locations and times 

Column 5. in- service miles for run start to end 

Column 6. Number of trip to LAX bus holding lot 

Column 7. End of shift dead head miles in bus or car 

Column 8. Bus Number 

Column 9. Location 

Column 10. Shift Time 

Column 11. Hours 

Column 12, Notes for operations 

Across the bottom of the page you will find notes and totals for the development of our bid process. 

This is the working document to establish runs, driver need, bus need, miles operated in service, miles 

deadhead along with auto /car usage. This information was gathered from observation, dry runs and the 

concept of driver shifts that are In compliance with employee labor regulations. 

We are happy to provide additional explanation upon request. 
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Pacific Coast Sightseeing Tours and Charters, inc. 

FLEETPLA 
. . .. 

Specifically identify vehicles dedicated to the bus fleet, including information regarding 

specific vehicle types, number and age and condition of vehicles to be used in this service: 

See next page. 
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Option 2 

The second option available to the airport is the use of 2015 Van Hool CX model coaches with 
CARB compliant engines, ADA equipped, seat belts and amenities as listed below. 

PFRAAiFR PASSENGER (,DACH. 
g-, 

dpr8car 7ipaxee diT'ar la red 
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We are proposing a fleet of 17 units for daily requirements along with 4 spare buses for a total 

FlyAway fleet of 21 buses. We will be supporting these with three cars for driver switch as a 

method of reducing deadhead miles for the buses. 
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Provide evidence of commitments or contracts for securing the bus fleet included in the 
Proposal if such buses are not currently under the control of the Proposer: 
We have a pending purchase quotation that would become a purchase order immediately upon 

award. The second option vehicles are within our control and are fleet from other regions in our 

company. 

identify how the proposed fleet will comply with the Americans with Disabilities Act ¿ADA): 

These vehicles will all be lift equipped in both options. Ail vehicles will have a public address 

system to make the safety and information announcements. Most importantly is the training 

for the driver in the operation of the lift and the customer courtesy for our passengers that need 

extra time or assistance. 

State whether the Proposer plans to use vehicles that are on order or require lead time in 
order to serve as some port or all of the dedicated fleet and, if so, what vehicles would be used 
to bridge the order -to- delivery period:. 
Both fleet plan options available to LAWA anticipate delivery of the vehicles prior to start of 

service. There would be no need for usage of bridge fleet. 

Describe how the size of the proposer's dedicated fleet is sufficient to meet operating schedule 

requirements. include calculations to derive the number of buses needed to cover periods of 
scheduled maintenance, unanticipated mechanical problems or accidents, and peak load 
requirements: 
With the route schedules we have developed, which take into account drivers breaks, lunches, 

traffic and turn time as well as loading and unloading at both locations we have determined the 

daily requirement to service the program is 17 buses. We have allowed the 17 buses and have 

added 4 spare units which is a 23% spare factor to cover the service and unexpected events. In 

addition we have put three autos in our operating plan to move the drivers for switch times and 

to keep the buses in live service with reduced deadhead miles. Should there be a greater need 

then we would use buses from our charter fleet to supplement the service. An example of this 

might be the Thanksgiving or holiday seasonal events when additional buses are needed beyond 

the schedule. 

Describe the Proposer's maintenance plan for the fleet. Describe the vehicle maintenance plan 
for both scheduled and unscheduled maintenance, including identifying where maintenance Is 

to be performed and what parties will perform maintenance: 
Maintenance is the heart of any company when it comes to safety, performance, arid the'ability 
to meet the expectations of our clients. ALL of our vehicles are on a 21 day preventive 
maintenance program for all scheduled maintenance and services. This is managed through our 
Fleet Anywhere software program, this program issues daily the work scheduled for all vehicles 

with standard and special inspection protocol. This system and its compliance requirements are 

reviewed not only by local management, but as well by our Corporate Director of Maintenance 
through an automatic reporting process. This preventive approach reduces unexpected 
breakdowns and assists in keeping our fleet ready. In addition our driver is required to 
complete a DVIR(dailyvehicle inspection report) which identifies anything that needs immediate 
correction or action by the shop prior to the vehicle being placed into service. 

FL YAP ., 
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Pre -Trip & Post -Trip Program 

Each driver must perform a pre and post trip inspection report. This process ensures that 

vehicles are in safe and good operating condition. It also ensures that vehicle defects are 

documented and repaired. 

Each vehicle will have a Vehicle Inspection Book assigned to it. 

The drivers will obtain the Vehicle Inspection Book at the start of their shift. They will document 

any defects in the Vehicle Inspection Book and show that to the dispatcher. Dispatch 

immediately documents the vehicle defect on a Vehicle Repair Log. This then is given to the 

Maintenance Manager for repair of the defect. if the vehicle defect requires a vehicle 

replacement the dispatcher will assign another vehicle. 

lnt+ . . 

Coach USA' 

Pacific Coast Talus P, Chnrtors 
2001 S. MANCHESTLR ANAHCIM, CA02802 (714) 978 -8855 

PRINT DRIVERS NAME 

DATE: J i BUS NUMBER: 

GRAM %F MB Racordthe Fotlowleg 

39. Pul -Oui Pressure (Max 130.P$ó) 

ENGINE OFF; Cheek the following: ox NNR 

1. QII Lever 

2. Mediator Water Level 

START ENGINE: Checkth9 following: , ,,jrd 
3.Transmtssion FWtd Leval 

4. Power Stewing Fluid 

6. Bella 

8. Thos 

7:Ttra tnfetton 
8.1411ee1s 8 Lug Null 
9. Suspeneron Studs 4 Belie 

10. Mhrors 
11. Coach Exterior 

1z Head Lights 

13. Tad Liable 

14. Stop Uohte , 

18. Clearance LIghle 

18.74.1m Indicators 
17.1nterior Ughle 

18. Nro 8xtlndvtahor 
18. Ertel/81.11M . £ O°¿ }t, ,lidi 

20. Reflectors . 

21. Emerginey Exlls Secure... . 

22. Seal Condition ' 

23. Glass Candldon 

24. Enirinca DOG, 

28. CarlogaysE DaoP 

28. Mum/ 814804 

27- PA System E. Extensloa ' 

28, Han 
29.61eodn9 
30. Speedomotet 
31. Engine CD Plosxura 

32. End/n0 WalorTamperalwn 
33.2 Way Radio 
34 - AM, FM Racla 1 

35. LAX Decal 

38. Fuel (PreTripl 
31. Fool (FoslTrlp) . 

DRIVERS. 
SIGNATURE: 

START MILEAGE 

B9. Cut -In Pressure (Men 85 RS.I.) 

rig ál_tto AIr Low. W Fake Cm (tae. n acid: °auk) 

41 Static Air Loss W Brake Off ( Max2 PS(/Minute) 

42. Applied Air Loss W Brake Off (Marc 3 PSI(MInute) 

43. PSI Tttat Activates Warding Devices (tdln 60) 

44. Emergency Stopping System 

Vehicles with ADA Lifts f the following: 

ADA Door latch secure end properly functioning? 

Pourer cord and remote control box In good condition? 

Power to Ifft working 'properly? 

Ramp components In good working condition? 

Checked 6f proper operation? 

Manual Jack handle in place? 

Tt93 MI aata of straps (Incl. lap & shoulder bolts)? 

Straps In good condition and hot heisted? 

Latch pot, is on hoof of but clear of dirt & trash? 

only yobr Supervisar lrmnadlalaty If Iherq ere muy problgms 

AUS operating the ADA 118 or securing a wheelchair. 

I I 

1 

-_1 

i 

1 
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Equipment Maintenance Program 

FleetAnywhere is Coach USA's fleet management software system and will be used to manage 

the assets assigned to the FlyAway contract. Our system will record work orders, track employee 
labor, plan for predictive maintenance, order and maintain parts inventory and manage our 
stockrooms. 

Each assets key information is managed in FleetAnywhere. Basic information includes the 
Manufacturer, Model, Year, VIN, and meter reading. Other asset- specific information (ex: Engine 

and Transmission make /model /serial number) can also be set up and is required to be managed 
by the shop manager as changes occur. All assets are assigned to Preventative Maintenance 
classes based on a number of criteria established by the company, region, and or location. PM's 
are tracked by Coach USA based on a mileage interval but the program also allows PM's to be 

tracked by a time interval or fuel consumption. PM's are considered due by whichever event 
occurs first. 

FleetAnywhere also allows for tracking Service Requests that can later be turned in to work 
orders. Our maintenance manager will use Service Requests for driver post -trip items (Daily 

Vehicle Inspection Reports) that are not safety related, (safety related defects are repaired 
immediately prior to reallocation). Work Orders and Service Requests can be assigned by 

management to a specific mechanic either at the task level or the entire work order. Labor and 

parts used for the repairs are recorded into the work order on a daily basis, and with the use of 
1nfoCenter, in a real -time fashion. When the mechanic completes and brings to finish the work 
order, the shop manager will review and close the work orders to ensure they are complete and 

accurate. The work order is then maintained on the FleetAnywhere database server and filed at 
the location. 

FleetAnywhere also allows us to manage our inventory by location meaning each individual shop 
has its own stockroom and level of parts inventory sufficient to handle normal and expected 
repairs as well as scheduled maintenance (PMs) at regular intervals. Purchase orders are created 
and parts received in FleetArywhere and each location monitors its inventory levels through a 

variety of inventory activity reports. 

FleetAnywhere has the ability to track fueling of Its vehicles, both internally (on -site) and 

externally. Both fuel quantity and fuel cost reports along with mileage for each month can be 

generated on a report. 

FleetAnywhere has an internal report writer and allows connectivity to third party systems such 

as Crystal Reports. Coach USA has full capability to create our own reports in whichever tool we 
choose. Reporting examples include equipment cost, fuel and mileage reports, inventory on 

hand and inventory activity reports, and monthly cost reports which include fuel, mechanics 
recorded labor, and inventory parts used on our fleet of buses to provide us with an overall cost 
per mile per unit or class of vehicle. On a monthly basis we produce and distribute to our 
locations a suite of reports that include Equipment Cost, Mileage Since Last PM, Inventory Value 

on Hand, Receipts and issues, and any worts done by outside vendors. 
The following are samples and examples of some of the reports generated and distributed 
monthly: 

... 
FL rAiYw 
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Miles Since Last PM 
This report provides you the mileage since the last PM for all equipment units at your location. 
This report is a good planning tool for what assets are soon going to need a service and which 
can be used for longer term moves. 

Mileage Since Last PM Report Report Date: 1114/2009 

600500 

Equip No 

HOUSTON (MCCARTY) 

Ute to Date Mleage L'uirenl 
Wren/ - AtLas1PM Mileage 

Last Mlléáge 
Update Date 

PM Service 
Mileage Interval 

MHesStew 
Last PM 

PM (Overdue) 
Of Due In 

Last PM 

Start Date 

Next PM 

scheauled Date 
45177 632,274 - 625,473 78,015 11/0112009 12,000 6,801 5,199 10102/2509 02ß212010 

52502 464,217 457,424 13,052 11/01/2009 12,000 6,793 5207 100912009 02/09/2010 
45170 619,101- 631,414 128,885 11 /01/2009 12,000 6,097 5513 40/05/2009 02/05/2010 

52265 8,802- 0 0,603 110/2009 12,000 6,602 5,398 12/12/2009 
45183 605,821. - 599.580 62,474 1110212009 12,000 6233 5,787 10/0712009 02/07/2010 
192134 412,077- 406,392 228,380 1110312009 12,000 6,185 5,815 09/22/2009 01/2212010 

45195 629,859 - 623,754 165,442 10/31/2099 12,000 6,105 5,895 09/24/2000 01124/2219 

62917 996,327 - 330,225 327561 10/29/2009 12,000 6529 6841 09/19/1009 01/19/2010 
62387 344,198 " - 338,149. 264,744 11/0312009 12,000 6949 5,951 09/22/2009 01/22/2010 

The primary service unit will be our Pacific Coast facility located at 2001 S. Manchester Ave. 

Anaheim, CA 92802. 

Location Facilities: 

Paved and Fenced Parking 

Fuel storage and dispensers 

> Under cover wash bays 

Three stage clarifier ( County permitted) 
Training Manager and staff with a dedicated classroom 
Business Office for HR, Accounting, Sales and Administration 
Fully staffed Twenty Four hour Dispatch /Operations Office 

Twenty hour Maintenance facility with 4 bays and added service areas 

Well stocked parts room with appropriate inventory for the fleet 
A Sanitary dump station 

Fully equipped shop trucks (2) for road /service calls 

Location Hours: 

Dispatch open and staffed 24 hours every day 

Maintenance open and staffed 20 hours every day (will increase to 24 hours if awarded 
contract) - 

Maintenance on call 24 hours every day 

Safety and training office staffed 7 days a week regular schedule is Sam to 5pm (hours 

expand when the need arises) 

We have identified two properties in the local Van Nuys area, both offer secure fenced parking 

and would be under the direction of-our Manager based at the Van Nuys Airport Flyaway 

terminal. One of these locations allows for light maintenance and service as well as room for 
additional Operations staff, Based at the Van Nuys location will be a fully prepared Shop Service 

Truck with appropriate Maintenance staff to support the contract from this northern terminus. 
Our preference would be for the second property and should we be awarded we will take steps 

to immediately secure our location, however, we are prepared to operate the service 

successfully if we are unsuccessful in securing a second property. 

FL YAvi/r 
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To address the question as by whom and where our maintenance is performed: 

> Regular scheduled inspections and repairs will be completed in our shops and by our 

mechanics 

> Warranty repair on engines or transmission or major components will be completed by 

the warranty agent, such as Allison Transmission or Detroit Diesel to name a few. 

> immediate response such as a fiat tire on a road call will be managed by our shop truck 
or a contractor if needed. 

We have 14 mechanics and two support staff as well hs a Manager and Foreman in our 
current composition. We will be adding -4 additional mechanics should we be awarded 

this contract. This will allow us to increase from a twenty hour daily shop to a 24 hour 

daily shop and cover the addition of the Van Nuys location. 

We welcome a visit to our facility and are happy to provide you more detail on this 

segment of our operation upon request. See our Maintenance Attachment 

Road Failures 

In the event that a vehicle has a road failure, Coach USA standard process will be followed to 
resolve the issue as quickly as possible with the goal of "reducing customer inconvenience, 
delays in service, and or vehicle down time ". Upon notification by the driver to our dispatcher, 
our dispatcher will gather pertinent information such as: 

Description of problem 
> Current location 
> Any passengers on board 
> Can the vehicle be moved 

Are there any special passenger needs 
> Next pick -up time and location 

What has the driver tried 
> Have you deployed any warning triangles 

Once the appropriate information Is obtained, the dispatcher will determine the best course of 
action to resolve the problem. Options that will be considered are: 

Dispatch back up bus 

Contact appropriate management staff 
Deploy new vehicle 

> Ccintact maintenance staff 
> Cali for a tow truck 
> Transfer passengers to another vehicle 

Upon resolving the road failure, the dispatcher will prepare collected data and submit it to the 
management team and maintenance department. This information will be analyzed to 
determine if this was a preventable or non -preventable incident. Upon that determination, our 
maintenance department will take steps to ensure this road failure does not happen again. 

Steps may include: 

> Decrease intervals of certain repairs 

Add the repair item to our 90 point inspection 

I YAPI 
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Contact vehicle manufacturer for possible recall items 
Use a different parts manufacturer 

How the age and condition of the fleet will minimize service interruptions due to vehicle 
breakdowns: 
If LAWA chooses the "new" bus option, there should be a reduction in any anticipated early 

wear breakdown levels simply because the mileage of the units will be at the starting point of 

new, less the delivery mileage. However, this "low mileage" does not relinquish the 

responsibility to the preventive maintenance program. Otherwise, the leverage of new vehicles 

would be compromised by lack of service. Should LAWA take the second option for used yet 

compliant vehicles, the key to breakdown reductions will be our preventative maintenance 

cycles of 21 days, There will of course, simply due to mileage, be some additional down time as 

components exhaust their life span. The selection of the new bus option will provide a 

consistent fleet for all service. The cascade fleet is a mix of year, manufacturer and models. We . 

do feel that both options are practical, and we can provide the service under either scenario. 

How the proposed fleet will contribute to IAWA's goal of achieving 100% compliance with the 
"Alternative Fuel Requirement Program (Attachment K) by demonstrating the fleet (1) is not 
powered by petroleum- derived gasoline or diesel fuel (2) diesel -fueled but has been 
retrofitted with California Air Resources Board (CARB) certified particulate traps; or (3) uses a 
combination of (1) and (2) herein to achieve the 100% goof: 
All vehicles proposed either new and existing are 2010_ or newer engine equipped. These 

engines come equipped from the manufacturer as certified compliant with the CARB 

requirements. They do not require retrofit action. They will meet the 100% goal that LAWA has 

established. 

If the proposer proposes to make available smaller vehicles for `low- demand periods" and, if 
so, the Proposer should identify the vehicle type that would be used, including passenger and 
luggage capacity. Include the percentage of the total fleet that is composed of smaller 
vehicles: 

For Union Station and Van Nuys the use of smaller vehicles would not be well advised due to the 

open sale and seating process currently in place. To develop maximum efficiency in the run 

calculations, we have deemed the contract is better served with full size buses. We can, if 

required, utilize smaller units at the request of LAWA. In other locations with lower demand, a 

smaller unit may work. We would be willing to address that request and define the type of unit 

recommended depending on the service requirements. 

How the condition and amenities of the vehicles will be well- received by passengers: 

In both fleet options, the following will certainly please the passengers: 

> WIFI 

110 outlets 

> Seatbelts at each seat 

> Comfortable reclining seats 

> Smooth Air Ride suspension for passenger comfort 

> Fully sufficient heating and air conditioning 
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Large windows that give a sense of spaciousness 

If the "cascade" fleet option is selected, the seats and the interior of the coaches will be gently 

used and the style of the coach will vary between the two models that will be operated. The 

average age of the cascade fleet Is Just under four years. 

What resources and plans does the operator have to supplement the fleet as a back -up plan in 

the event of unforeseen circumstances: 
Pacific Coast Sightseeing Tours and Charters, Inc. has a nine bus charter fleet which is based in 

Anaheim, these coaches can be brought to the service when needed. We can manage our 

charter operation through sub contract with other companies or with our sister company, All 

West Coaches, based in Sacramento. We have routinely assisted each other with drivers or 

drivers and coaches when needed. We both work with Amtrak and operate the MEGABUS 

program. All West is also a major Charter Carrier and their fleet would, in the event of 

unforeseen circumstances, be available to assist as well. In a long term situation we would call 

upon our Nevada and other Western based sister companies for assistance. 

How the maintenance plan will keep Proposer's vehicle fleet in top mechanical and physical 
operating condition: 
In order to maintain the SAFETY of the passengers, our employees, and the driving public, we 

must maintain the mechanical and physical operating condition of the fleet. We would be at 

risk both morally and financially to do otherwise. We continue to achieve the highest rating 

"Satisfactory" with all our agency inspections. In addition to CHP, we are inspected by the 

following: Department of Defense, Federal Motor Carriers, School Pupil Activity Bus via CHP and 

CPUCterminal inspections for authority renewal. Along with these external inspections, we are 

inspected internally by the corporate compliance team for SAFETY /TRAINING; MAINTENANCE 

COMPLIANCE; OPERATIONS PROCEDURE COMPLIANCE AND OF COURSE 

ACCOUNTING /FINANCIAL COMPLIANCE. As a responsible carrier of passengers, we operate a 

mechanically sound fleet over Seven Million. annual miles in the Pacific Coast Sightseeing Tours 

and Charters, Inc. operation and pledge to treat this contract as respectfully as we do all of our 

other work. 

What the capabilities of the Proposer are to expand the fleet in the event LAWA seeks to 
increase service, either on an ongoing basis or for high demand peak and seasonal 

requirements: 
With the financial stability of Coach USA, we feel we can meet your fleet expectations. For the 

short term services for peak /seasonal work, we can draw from our existing fleet. With a four 

bus spare factor and a nine bus charter fleet, we have a fleet of 13 buses available. For a longer 

term commitment, we would reach to our Coach USA Master Cascade Fleet of vehicles that can 

relocate in revenue service from across the country. Or should LAWA prefer, we have the ability 

to acquire new equipment to fill in a longer term commitment. 
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CERTIFICATION FOR 

x¡ SUSTAINABLE 
TRANSPORTATION 
AT THE UNIVERSITY OF VERMONT 

D ear Pacific Coast Sightseeing, 

Certification for Sustainable Transportation 
University of Vermont Extension 

23 Mansfield Avenue, Burlington, VT 05401 

Phone: 802- 556 -9141 i email: info @eRating.org 

2/3/2015 

Congratulations! We are proud to announce that your fleet of 54 vehicles will be receiving their 
eRating vehicle certification through the University of Vermont's Certification for Sustainable 
Transportation program. 

25 of your vehicles have received certifications at the el level with the remaining 29 receiving the 
e2 level. Among the many reasons your vehicles have received this recognition is your ability to 
move people at an average efficiency of 40.359 grams of CO2 (42.376 grams CO2eq) per passenger 
mile, which stands out as this efficiency is 64% more efficientthan the US national average. 
Additionally, 54% of your fleet makes use of low emissions technology that meets or exceeds the 
EPA's.2010 emissions standards. The carbon tracking and aggressive carbon reduction plans your 
company has developed and company mandated re -use and recycling programs are additional 
reasons for the el and e2 certifications. Furthermore, your organization has put nearly 100% of 
its drivers through our eco- driving and idle free training courses with those same drivers pledging 
to embrace these techniques and practices in day -to -day company practices. 

Later this week you will be receiving a packet of information along with the official certification 
labels for your vehicles. Please be in touch With any questions. 

Sincerely, 

Dave Kestenbaum j Director 
Certification for Sustainable Transportation 
at The University of Vermont 
23 Mansfield Ave j Burlington, VT ( 05401 
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CClSTqMER SERVICE,['t:t 

Describe the Proposer's employee training program and demonstrate where the identified 

program has been In use by the proposer: 

Following this section you will find our training program in detail and the steps we follow 

including classroom and behind the wheel training; as well as, our VIGIL observation program. 

Narrative will follow the bullet point requests within the RFP. 

Describe how the Proposer will maintain driver awareness and provide a training program 

directed towards the needs of disabled passengers in compliance with the ADA: 

Within our training curriculum, we cover ADA training which includes far more than 

management of loading a wheelchair on the bus. We have initial intake training, follow up 

annual retraining, and then observation of actual work performance. We understand the key to 

success is to manage and train the individual employee and to create a culture of compliance 

within our company. We use a variety of tools to teach including: video, role play performance, 

actual wheelchairs, classroom discussions and hands on lift operation. As part of our drivers' 

daily pre -trip inspection, cycling the wheelchair lift is a requirement. Our safety and operations 

management conduct impromptu observations and evaluations during the pre -trip inspection to 

ensure awareness and compliance. We currently operate 59 Lift equipped buses in our fleet. 

Describe what mechanisms and procedures will be used (1) to accept, record, disclose to LAWA 

and resolve customer complaints; (2) to track and record other customer comments and 

suggestions; and (3) to monitor internet-based reviews on travel and travel - related web sites: 

Maintaining a daily exception log is the key to handling all exceptions, good and bad, in a 

prompt proactive manner. By contract, we will maintain an exception log that generates follow 

up and record keeping for infractions, compliments or any event or incident that is not part of 

the daily expected routine. These exceptions are then reviewed by the Contract Manager and, 

those items that should require further action, will be placed on an information document that 

triggers reporting, corrective action, commendation, counseling, contact with the passenger or 

complainant to complete the investigation. A written response will be sent to all individuals 

with appropriate information. Due to an employee's right of privacy, there is some information 

that will not be shared. This does not mean actions will not be taken, rather that the detail given 

will be in compliance. A copy of this report will be sent to the Airport Staff along with the 

follow up as to steps or action taken. This daily log is part of hands on management. The 

information for this log may come from internal sources such as fellow employee, our IT 

programs, Secret Shopper Program or it may be an external source. External sources may be an 

on highway observer, passengers, or the Airport staff. Management of complaints is always 

best handled in a prompt manner. Action by the Supervisor, Manager and /or Safety 

department will be handled fairly and objectively. individuals with repeat complaints will be 

removed from service. 

All customer comments received by our office will be copied to LAWA and where appropriate 

we will respond directly. When there is a matter of LAWA policy, we will seek guidance from the 
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LAWA staff. As a matter of staying informed, we already monitor internet based reviews on 

travel which is handled by our marketing staff. Since we sell on Tine with many of our products, 
we need to be aware of the chatter on the web and understand the impact it may have on our 
sales and image. We will of course expand our view to include all FlyAway related comments. 

This has become essential as the public uses this format more and more. We again would alert 
LAWA staff as to our findings as they relate to FlyAway. 

How staff will be trained for all aspects of the operation (this Includes employee discipline) 

including but not limited to properly licensing bus drivers. 

Whether the Proposer will implement any innovative programs and technologies to enhance 

the customer experience: 

The first bullet point is really a multi -part question. Let us start with discussing the training 

aspect for managing employees: 

> All employees in a supervisory role are taken to that step via on the job training. We 

use resources from our parent company such as the HR training sessions to train local 

management. Mentoring from senior supervisors and managers Is the next step in the 

process. In addition, we utilize outside training sources; as well as, in Industry offered 

courses through California Bus Association and United Motorcoach Association and 

American Bus Association. 

D Discipline is a documented program and the areas needing correction are noted, written 

and discussed with the employee. Retraining may be an option for correction. Other 

methods of bringing compliance may be time off, reduction in hours or loss of position 

on this contract or loss of job. The steps above are started by the stipervisor, then 

reviewed and guided by the Contract Manager with final approval from the General 

Manager. 

D Proper licensing of bus drivers is managed via our Human Resources from an eligible 

hire in perspective; completion of training and release to operations as an active driver 

is overseen by the Safety /Training manager. No one is released to our operations group 

without having all necessary credentials: Commercial Driver's License (CDL) with proper 

endorsements for the equipment; current medical certification; a clean pre - 

employment drug test result; training documentation for vehicles to be driven; and 

appropriate route training for the program. Each day when arriving for shift, each driver 

must present the credentials to the Dispatcher and have the log signed off that they are 

present in possession and the dates are valid. 

Innovative programs to enhance the customer experience: 

> Wi -Fi onboard 
Advance on -line sales (no reserve seating) 

QRCodes to allow the passengers to scan a barcode into their smartphone and turn that 
reading into a booking 

> Speedy, efficient ticketing though the Gateway Galaxy Point of Sale Systems 

> GreenRoads technology to enhance the comfortable ride of the passenger 

ÇLYáw "' 
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We support the idea of passenger service surveys and would like to conduct those if LAWA 

would allow, The rides are short and the key to service is safe transportation. These surveys 

will give insight to the expectations of the riders and If /how they are being met. 

What mechanisms the Proposer will use to motivate employees (employee 

initiatives /incentives) to establish and maintain a work force focused in providing a high level 

of customer service: 

One of the first steps to having strong employee performance and professionalism is to develop 

a positive work force with strong moral. It takes a bit to take on a new group of employees and 

to have them see the culture in your company, but with a concentrated effort and good listening 

skills you can make it happen. To develop pride amongst the work force we use a number of 

techniques: 

D Wages, benefits and fair workplace rules are essential to employee attitudes which 

impact the daily performance of the employee group. We strive to offer benefits, wages 

and a workplace that is conducive to good employee morale and productivity. 

Our most recent innovation is the GreenRoads Technology reward program. In a 

nutshell, the individual can earn extra money just by driving safely and staying in the 

green zone. 

Y We offer Safety Awards for accident free driving. 

We provide rewards for compliments that come into our office for our drivers. 

Y We offer special discounts and free employee entrance tickets to many of the Southern 

California attraction /entertainment parks via our Southern California Gray Line 

Operation. 

Our employees can "request to train in another of our programs if they have been 

successful for an appropriate period of time on the current assignment. This alioWs for 

advancement and diversity in the workplace. 

Y We promote from within. Many of our staff started in driving positions. Over time, and 

with experience, they have taken advantage of openings and training programs. 

We cross train our standby and extra board drivers on all programs so that we have 

backup personnel for heavy service demand, illness /absenteeism. 

D Most Dispatchers, Supervisors, and our Trainers are fully licensed which gives us more 

depth within the Operations office, 

,, We provide full uniforms and jackets to our employees for pride in appearance and 

service. 

Wages are valued in part by performance reviews. The ability tà move up in the wage 

steps is dependent upon a favorable review. 

Customer service is not just about a safe, comfortable on -time trip. It is also about how you 

handle the exceptions of the day, the contingency plans you have in place, and the preplanned 

execution of the daily operations. 
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The following are some of the keys to our success in transportation customer service: 

RESPONSE TO SERVICE DELAYS CAUSED BY A VEHICLE DOWN SITUATION: 

Response to a down vehicle is a dual action item. The following steps are urgent and must occur 

Immediately: 

Determine location and status of passengers 

> Dispatch your standby bus and driver to roll towards the down unit as this 

starts the clock on how timely your recovery will be 

> Involve Maintenance to determine what the problem is and if there is a way to 

bring the bus up with the operator 

> Dispatch your shop service truck from the nearest base to assist with the unit 

for repair or to arrange return of the vehicle 

> Determine if you have another FlyAway bus or a Pacific Coast Sightseeing Tours 

and Charters, Inc. bus in the area and available to assist. If yes then start that 
action as well, the bus that Is the first to arrive will move the passengers 

> There is also the option of using a third party to assist. Not what you would 

want to do but in some scenarios it is appropriate: Example - You have 20 

passengers onboard a bus with a fiat tire on Howard Hughes Parkway at 

Sepulveda en -route to the airport. At that moment, contacting the Taxi 

Dispatch at LAX and ordering 10 taxis to move the people may be the quickest 

and safest action. Alternatively you may have a bus waiting at the bus holding 

lot for its next assignment and then you move that bus to assist and backfill for 
the next service on that bus which could be a charter, Disneyland Resort Airport 

Service, or yet a FlyAway waiting for its next departure. This is part of the 

evaluation of the event for the best solution. 

A Recovery could be as little as twenty minutes but more realistically it would be 

thirty minutes up to an hour depending on the exact location and the time of 
day. 

This ability to solve problems and provide solutions is key to customer service, that is one of the 
areas we feel we are at an advantage. We have buses in the area all of the time, we have a 

talented Operations team, key communications are part of our program and the Saucon GPS 

system gives us preliminary engine information as well as tire detail. 

Prevention of every problem is not a practical assumption, but being prepared to handle the 
exception /challenge is absolutely necessary to keep the service schedule intact and the 
passengers moving in a satisfactory manner. This is a key component in overall customer 

service. 

We are easily reached via our 800- 828 -6699 or our website www.gravlineanaheim.com , We 
will set up an email address for the FlyAway contract so that we can have immediate email from 
the ridership. This would be received in the operations office at both Van Nuys and Anaheim 
and responded to promptly. 
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FIRST REPORT OF TROUBLE DATE: / / 

LOCATION: PREPARED BY: 

Accident: Mechanical: Customer Service: Other: 

Contract: Charter: 

Time: _: Bus Number: PAX Status: Count: 

Driver Name: Contact Númber 

Exact Location of Incident: 

- 1-++++++++++++++++++++++++--+++++++ + + + + + +++ + ++++ + + + + + + + +++++ + + + + ++ 

Complete this section for Accidents Only 

Nature of Accident: 

Police Department: Phone Badge# 

INJURIES: YES No Number(if yes) 

EXTENT 

Transported: YES NO Where if yes 

Status of Bus: 

Instructions to Driver: 

Notifications: GM Safety Contract Regional VP 

Maintenance Section: 

Problem: 

Status of PAX: Another Sus Dispatched: ves no 

PAX Delay Time: From: to Bus returned to service: 

Towing required: Yes No Company: Phone: 

Notifications: GM Contract Mgr Contract Safety 

Additional Information: 



Operations Service Issues Log 

Location: 

Date Driver Bug Travel Service Contact Person /information Event Details 



Secret Shópper Checklist A r ort 
Bus Number Driver Name 

.c up Date l Time Drop off Date l Time 

Total Passengers on board at time of departure 

Boarding at LAX 
Sus came to a complete stop at all green bus locations Yes No. 
Driver got off the coach at my stop Yes No 
Driver used destination sign paddle Yes No 

made verbal IRVINE destination announcement Yes No 
)river stood by door while passengers stepped onto coach Yes No 
Were all passengers seated prior to coach being placed into motion? Yes No 

\nnouncements prior to departing terminal 7 
)river announced his f her name Yes No 
)river announced the estimated travel time Yes No 
)river announced No Smoking policy Yes No 
)river informed passenger to remain seated Yes No 
)river informed passengers about emergency exit windows and how to open them Yes No 
}river Informed passengers about emergency exit over -head hatches and how to open them Yes No 
}river informed passengers about lócation of fire extinguisher Yes No______ 
)river informed passengers on how to manually open the entrance door Yes No 
)river made IRVINE destination announcement Yes No 

", ,ding at: 
)river asked me what airline I was going to Yes No 
)river took my ticket Yes No 
)river stood by door while passengers stepped onto coach Yes No 
)river did not move coach until all passengers were seated Yes No 

dnnouncernents prior to departing 
giver announced his / her name Yes No 
giver announced the estimated travel time Yes No 
iriver announced No Smoking policy . . Yes No 
iriver informed passenger to remain seated Yes No 
}river informed passengers about emergency exit windows and how to open them Yes No 
iriver informed passengers about emergency exit over -head hatches and how to open them Yes No 
iriver informed passengers about location of fire extinguisher Yes No 
giver informed passengers on how to manually open the entrance door Yes Nom_ 

,omments 

r (print) 
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REVE(VIIE CO111TRÒL RNp;AUDiT P[:AN 

Provide the estimated annual credit card transaction processing costs that the Proposer plans to 

pass thru for payment by LAWA. Include the percentage fee per transaction and distinguish fees 

applicable to In person credit card transactions from those fees applicable to transactions 

conducted via the Internet, if Proposer proposes to offer such ticketing option: 

Our budgeted cost for a credit card transaction fee is 3.0% -- 3.5% of the transaction. This 

equates to $.24 - $.28 per $8.00 ticket. Since we cannot, with any accuracy, project the credit 

card charges as a dollar total due to the other forms of media available (MTA, Employee passes 

etc.), our pass through cost for credit cards will be billed based on actual invoice. This pass 

through cost is the same for in- person and on -line ticketing. 

Describe in detail the means by which passengers will be able to purchase tickets at rates 

established by LAWA, including where, how, and through whom such sales will occur (e.g., 

driver, sales staff, Internet sales, ticket vending machines) and whether the process will vary 

between high demand and low demand periods: 

Passengers will be able to purchase tickets in the following methods: 

A Van Nuys will have automated ticket machines both in the lobby and in the 

return bus area. In addition, we will have agents present with handheld back -up 

units should there be a malfunction In the ticket machines. 

A Union Station will sell from the Kiosk with ticket agents handling the sales as 

there is no free standing ticket machine allowed. In addition, passengers can 

purchase from the MTA ticket vending in Union Station. 

A Orange Line ticketing, at least through start up and the passenger demand can 

be evaluated, will be ticketed by the driver with a hand held device. 

From the Airport, all passengers without tickets will be ticketed at the 

destination through the location specific format. 

> All passengers will have the opportunity to purchase online for any service. 

A Other forms of media, such as the MTA passes, employee passes and any new 

format will be accepted and billed to the appropriate party. 

A To reduce confusion, dissatisfaction and delays the ticketing service will be in 

place 24/7. 

Describe any differences in the sales approach for trips starting at Union station, Van Nuys 

FlyAway Bus Terminal, and Orange Line FlyAway site, when compared to those starting at 
LAX. If sales are only conducted at Union Station, Van Nuys Flyaway Bus Terminal, and 
Orange Line FlyAway site. Describe how passengers will be managed to ensure payment: 
The primary difference for sales from LAX will be that passengers with current media will upon 

arrival at Van Nuys be required to scan through the line in order for the passenger fare data to 

be collected. Those with pre purchased trip tickets will surrender the ticket in order to enter the 
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terminal lobby for exit. Passengers who need to purchase tickets will be directed to the ticket 

machines In the bus arrival area. 

Orange Line passengers will be required to present media for scanning or tickets for collection 

to the driver. The driver will sell tickets via a handheld device for all others. This may change if 
the ridership grows and warrants a ticketing machine or staff member availability. 

Union Station riders will be required to clear at the ticket booth or with the porter for scanning 

of media, collection of tickets or purchase of tickets. This is the more difficult location to ensure 

all passengers are verified as ticketed. As a result it is imperative that the location is staffed 

with both porters and ticket agents on a 24/7 basis. The driver will be part of the screening at 

LAX and then advise Union Station staff of those in need of processing. The luggage bays can 

remain closed until the process is complete and paid passengers receive a redemption ticket for 
luggage once they have cleared the ticket process. This needs to be fine-tuned. However, the 

concept is valid to insure all parties are properly ticketed and data captured. 

Propose what ticketing system and ticket stock controls will be employed or whether 
an alternative approach will be used: 
We are proposing the GATEWAY Galaxy Ticketing Point of Sale System for our ticketing process. 

We are investing heavily in the hardware, software and continuing service contract so that we 
may have a solid method of ticketing and accounting in place. The system has a solid credit card 

processing component that complies with the credit card industry standards. All revenues will 
be managed in compliance with GAAP. 

Gateway Ticketing Systems, Inc. 

Gateway provides turnkey ticketing and admission control solutions to the transportation and 

entertainment industries. The company has been in business since 1988 and Coach USA has 

been a client since 1992. 

Gateway's flagship ticketing application, Galaxy, has been used by over 400 companies in more 
than 40 countries. Notable clients using Galaxy in California include the City of Los Angeles (Los 

Angeles Zoo), Natural History Museum of Los Angeles, and Universal Hollywood. Additionally, 
five Coach USA operations rely on Galaxy to support ticketing and revenue control. In 2005 

Coach USA deployed the Galaxy self -service kiosks solution and today five kiosks are installed 
across two separate Coach USA operations. The NCR kiosks offer reliable and easy to use self - 
service ticketing. In 2014 Coach USA deployed Galaxy's online desktop and mobile web store 
ticketing solution. 

Coach USA depends on Gateways systems to enhance its overall reputation as a first -class 

transportation provider. Gateway offers professional project management, customization, 
installation and training services to ensure the success of all new Galaxy system deployments. 
Once installed, Gateway's professional team stands behind their software and hardware 
solutions to ensure that the client continues to realize the maximum benefit from their 
investment. 

Coach USA is confident that Gateway's Galaxy ticketing and control solutions are the 
ideal fit for the LAX FlyAway and trust Gateway to stand behind the system for the duration. 
Additional Gateway information is available at httn: / /www.eatewavticketing.com 
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Proposed ticket vending machine solution: 

NCR Hardware Solutions 
For entertainment Yenues 

Looking for maximum uptime,, 
focused ín iovatior`and löwtotï 
cost of ómiters-hip? 

Innovative, fit-for-purpose POS terminals, kiosks and peripherals 

Entertainment venues have Incredibly challenging environments for 
technology. Long hours of tontinueus operation, dirt and grease 

can wear down systems over time and keep you from providing the 
excellent service your patrons demand. Our approach to entertainment 
technology Is simple: focused Innovation for non -stop sates reliability. 

NCR delivers the industrys most comprehensive hardware suite- point 
ofsale terminals, self service kiosks and servers for entertainment 

venues. 

Improve speed at service . 

improve customer throughput, improve order accuracy, and 

significantly reduce cashier training - high performance technology, 

easy-to -use touch screens, and exceptional reliability help you provide 

fast, accurate service. 

Maximize system uptime 

Eliminate technology-related services interruptions, NCR hardware 

Is built for non -stop reliability, offering features like passive cooling, 

Innovative cable management and solid -state etectionlcsthat 

maximize system uptime. 

Increaseflexibillty 

Leverage Industry- standard components and numerous powered 

peripheral ports to meet your business needs. Easily integrate the 

solution with your site's network and other technology systems. 

Comprehensive support end maintenance 

Our hardware solutions are backed by comprehensive support 
and maintenance programs. We offer multiple competitively- 
priced programs- ranging from advanced exchange to 24 -hour 

on -site support. 
mojélniciir itioñiennpci la àt1711.20.6111 '; 

fa_çntartaínniens ioisdrerctm1l 

CVNCR Experience a new world of interaction NCR Hardware $oludons, 

For entertarnm ntvenues 

fL YAP ... . 

RFP: OPERATION OF UNION STATION, VAN NUYS AND ORANGE LiNE FLYAWAY BUS SERVICE Page 50 



Pacific Coast Sightseeing Tours and Charters, Inc. 

':h7 .:.:SY. ^! 
..... 

. '.. - i`:' 

O.JntlpCex"t«.........ree " ..riA 
wL1A . t ,e -w.-.x., ..V..a,c^..- :..=..,-.a.+n.. 

', t 
a -. i1! 

i 

ÿrtNlHametreNWtl I_ Si I ._ 

III 

y =-i fi 
e .1(tfa 

1.1 ri.ra..r 
ñ: 

7i 

eQ6/axjr lwb Store expanda your salas capacity le multiple channels, inotudlrg front gato box officer 
telephone salo contera, and Internet e- commerce. titoamieeoty Inlegreted and customizable, eGelaxy Wob Store 
Integrant.* with Ealaxy Revenue Management, Admisrbn Control, and Order Entry to preVido complete online 
ialoo from *Meting to fulfillment. 
With bOaraxy Web Store* you can: 

Add an Online galés Channel 
Taita your catea and marketing ohannote onttno with Internet ticketing and e- commerce. 
ttlterbnoa to Galaxy Order Entry 
Manage and fulfill online orders In Galaxy Order Entry..Qelexy. connects io Galaxy Order Entry 
using HTTP ESL and XML t.uhnologloo for easy flrawall confguratien end secured tranoaetlons. 
Pro'tde Guests wteh Reef -time Event Purchasing and pose Renewal 
oGalaxy connects, directly to Galaxy Reaoure. Managed events for reel capacity -Managed galas. 
GUesta.cen easily renew thafr membership* or update, contact information With ,Galaxy and Galaxy 
Photo Pap, 

- Offer the Cottvenfence of t'rintAlHomo Tiokcts 
Once guests have plir haled their tickets online, they Gan oltoo.e from multiple delivery methods, 
including PflnUAtHome.'rickets can be Invnadtalely entailed to them as a POP, and printed out an a 
home or cities computer. We moro Welting In line at edmisstansl 
use Pull Color Product Graphics and DoaertptlQna 
Display your retail Items to..lrtoir fullest With ur*Phto Images-Associate a larger picture end additional 
Infer:nation with Ditch Hem to encomium the customer purchasing deelolon, 

eway 

.....s--d s. r.lA 
Ip1110 .fDlti9 

emen 

¡ 
'.._._1^rt rl,... .°.., . 

1..c.Nti,lr+..rlr_lLLr i. Itty _. ,'F.YA:W-._ Y;1!s:r7 

:.4x.wiw°da r 
Y,...:ila-._ uM . - "--L :`w 

'Hpid pl.y . --.---ti 
' 

N 
i PM+.~r4i.är,lr1. aMiOi ÇeOLludiMLiauiniNWa . ne.n. vlr.ar M,nY.r.Y...anicw.n.rlern.aeNna: 

Gateway AdtMnlawej 
Park Koychsh 

LOay_ro ua. Wob rhtorree. 
A.*Od.ta e*ela Cira Items wan u dlpnal plclura and .dalllana 
d.tailpilve dol.Ua 
U.a.daMed o.lepdtao atropay shopping 
faalid SSekwt proem wan bllda. and .pippin to,era 
aubmttaely popoiatoa Tor repoel cualom.te 
pan, Kowa on Roma pants. 
rgounnId IC.ewWaeon Tor mutanead pMnl 

IVply Vslld'dlaaunla ta seders 
Ftes0000a MNone¡pef 77citoan47 

lwvanteateh.a :.ofnm.d IH sea a t. 
Mew aval able avenir in calendar Mew 
Imm.dst.ty w ovation's napadyle- any ot 

Pn0s Moldoe Fwtarbs 
nmW s pas. 

Upd.la para sauta* Information 
W p 9tro paemegenrrrrf let SCOW. and Cpntr»Ihad 

ad.liweb Paraea neat io.oapaya.tV.r WIIh s osera 
Imamat newsmaaan 
.otuta eoakat La gar» and TcPd P .aarea. entlddlg 
OnnoalrMunapTen Walkalellw, Kandoe s c.nnaiN..r firent el 
ma n.p4mep for WeD'puWUnlna 

LY ̂  ST.r-.... . 
mrxe^-y..._... ... 

Custeneliad Htandrdatoh/ng 
oriphta ana daapn nl Iniayaar ethane Web olio 
a.onan'azdonter Imoas 01.11 prolael. 
Csaomteaaf ealarmallan ,agap 

- Puny amoirmisunto MlnNtHama tNhela dote ed as POT. 
Web Pubilahfng ratdgr tid WAIT &Await ernes 
Management Tool. 

Dorte C her bad Uam adNpert.r 
pdbnih lapel. amine.* ad ue lhmuph C.la.y porn, of auto 
Cents d.w*y incised* Per arodod 
eel eab%y Pond or Sala Ne na.. 

No Tetra RnyChorpe. leap0e.d 
Ne eiMa taos dryer 110101 s arete 
Ord.Nlliilm.nl t.Lrlle..te available. from 
Inl.wrawdtaporlo 

lndusrry OneteblbrPlotronns 
Ma e.. SOL Semrdtlab.c savoy Ir lee proalellon of 
outlaw... repent 

a Mlao% oft .trale P mawwk 
paanewa nbmater at Thiel party roars sen nd., S.M... and 
reelects dal. 

wwwç¡atewätyticKt9Urnäfti 

YAWRr _.. . 

RFP: OPERATION OF UNION STATION, VAN NUYS AND ORANGE LINE FLYAWAY BUS SERVICE Page 51 



Pacific Coast Sightseeing Tours and Charters, Inc.. 

Propose whether or not cash transactions will be accommodated and if so, under what 
circumstances and controls. (Note LAWA is not requiring the operator to accept cash, but the 
operator may elect to provide this service: 

We do not plan to offer a cash option. if cash is offered, it would require extensive controls and 

could only be available at fully manned sites such as Union Station and Van Nuys, potentially 

creating some confusion for passengers as it relates to consistency. Cash also requires behind 

the scenes expenses such as counting rooms with camera or automated Brinks type cash 

drawers at locations. The biggest concern is the safety of the ticket agents. In particular, the 

Union Station location is open 24/7 so the possibility of theft is potentially high. Drivers can also 

be at high risk, should they be required to carry cash. 

Outline all relevant procedures and processes the Proposer will use to monitor employee 
compliance with 1) Payment Card industry Date Security Standards; 1) cash /credit card 
handling policies of the Proposer; and 2) promissory notes or other systems for passengers 
without valid credit or debit cards: 
1) As the largest motor -coach operator in North America Coach USA places a high value on 
compliance. Payment Card Industry (PCI) and Payment Application Data Security (PA -DSS) are 

no exception to our compliance standards. PCI and PA -DSS compliance is an ongoing task that is 

an evolution as requirements change to meet more modern standards and threats. Coach USA 

has never been in a position of no- compliance. Currently we are fully PCl V2 compliant. As V #3 

supersedes V2 on 10/31/15, Coach USA will be ready to embrace all the new requirements 
including the "Chip and Pin" requirements at any card present capture point such as the POS 

system we are proposing for FlyAway. Coach USA is by PCI definition a level three merchant 
that is required to maintain a secure network and do quarterly network intrusion scans to test 
said security. Coach USA chooses to conduct nightly security scans of our network vs. the 
required quarterly scan. Ali our network access points are protected both physically and by 

firewalls that are meticulously updated and maintained 24/7. Coach USA has in place a private 
nationwide MPLS network that is highly available and secures connection for all our office and 

data centers. 1) cash /credit card handling policies of the Proposer consist of daily reconciliation 
of sales by type, by location and balanced to the total sales. This function starts with the 
accounting department and Is audited by the Senior Accounting staff and the Controller. Each 

of these elements is then reconciled against bank statements, billing reconciliation and 

passenger counts. All sales staff will have trained in the compliance segment and the controls 
required managing credit card sales. Much of this is automated, but we still have the human 
equation to manage as well. Thus auditing is essential to our operation. 
2) Promissory notes will be treated as a "sale by type" in our accounting for passengers and 

revenue. They will be remitted to the airport for final handling. There really is not another way 

to manage non -paying passengers unless reviewed by a supervisor or the airport staff. That is 

not to say we could not develop an approach with the approval of the airport to try a new 

scenario. 

Describe Proposers plan for achieving and maintaining compliance with Payment Card 

Industry Data Security Standards: 

Coach USA has a i T Manager focused on PC compliance as a primary task, Coach USA also 

employs a third party QSA as required, has policies set in place and does continuing education to 

Ft yAlYar 
RFP: OPERATION OF UNION STATION, VAN NUYS AND ORANGE LINE FLYAWAY BUS SERVICE Page 52 



Pacific Coast Sightseeing Tours and Charters, Inc. 

reinforce these foundational efforts. One of the strong reasons Coach USA is proposing 

Gateway ticketing is Gateway is an excellent partner in maintaining PCI PA -DSS compliance. 

Coach USA has inside our network over 200 servers and 1600 PC's. Coach USA also maintains 2 

geographically separate world class fully redundant data centers that pass the rigors of PCI PA- 

DSS audits to ensure safe, reliable and available data in a secure environment. Anti - Virus and 

Anti- Malware software is installed on our entire group of PC'S and Servers and updated real - 

time throughout every day. 

How much experience the Proposer has with alternative sales technologic' echnologies; 

During the past year we have processed $4,077,083 in credit card charges for passenger 

services, This includes our Disneyland Resort Airport Express, Southern California Gray Line 

operation and Charter sales. We billed another $16,000,000 plus for services performed via 

invoice. All processing, billing, payment reconciliation and Identification of service type were 

performed in our local accounting office. The Megabus product is an online purchase and is 

reconciled by our corporate accounting department. 

What processes will be in place to allow LAWA to easily audit sates, revenue collection, 

passenger counts and other related audit Items: 

A Exclusive use of The Gateway Galaxy System for ticket sales, reporting and 

reconciliation for the FlyAway contract. 

Dedicated bank account for the deposit of all funds collected on behalf of 

FlyAway contract. 

A Monitored sales activity at the location using standard accounting protocols and 

management of the operations team. 

Compliance with GAAP in all areas of our accounting process. 

> Accurate filing and maintenance of contracts and support documents for ease of 

auditing. 

pLYAwa' 
_ ...... . 
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COMMENCEMENT DATE MEMORANDUM 
BETWEEN THE CITY OF LOS ANGELES AND 

PACIFIC COAST SIGHTSEEING TOURS AND CHARTERS, INC. 
FOR THE 

OPERATION OF VAN NUYS /ORANGE LINE AND 
UNION STATION FLYAWAY BUS SERVICES 

AT LOS ANGELES INTERNATIONAL AIRPORT 

This Commencement Date Memorandum (this "Memorandum ") is dated as of 
2015, in connection with the Operation and Management Agreement for the Van Nuys /Orange Line and 
Union station Flyaway Bus Service at Los Angeles International Airport (the "Agreement ") dated 

, 2015 between Pacific Coast Sight Seeing Tours and Charters ( "Operator ") and 
THE CITY OF LOS ANGELES DEPARTMENTOF AIRPORTS, a municipal corporation ( "City "), 

acting by order of and through its Board of Airport Commissioners. 

City and Operator hereby confirm that the Commencement Date of the Agreement is 

2015, and the Expiration Date of the Agreement is , 2015. 

APPROVED AS TO FORM: CITY OF LOS ANGELES 
Michael N. Feuer, City Attorney 

Date: 

By: 
Deputy/Assistant City Attorney 

By: 
Executive Director 
Department of Airports 

ATTEST: Pacific Coast Sightseeing Tours and 
Charters, Inc. 

By: By: 
(Signature) (Signature) 

Print Name and Title Print Name and Title 

ATTEST: Stagecoach Group plc 

By: By: 
(Signature) (Signature) 

Print Name and Title Print Name and Title 

EXHIBIT A -1 

FlyAway Van Nuys /Orange -Union Station 
CommDateMemo 
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Exhibit A -4 

Annual License Fee 

Annual Fee. 

Bus Terminal -- Office Space 271 Square Feet @ $13.00 PSFPY $ 3,523.00 

Bus Terminal -- Break Room 402 Square Feet @ $10.00 PSFPY $ 4,020.00 

Bus Terminal -- Ticketing Kiosk 100 Square Feet @ $ 13.00 PSFPY $1,300.00 

Bus Terminal -- Ticket Machines [100] Square Feet @ $ 1.70 PSFPY $ 170.00 

$ 9,013.00 

Note: The Executive Director may prorate License Fee if the Van Nuys Facility is occupied for 
less than a year. 

EXHIBIT A -4 



EXHIBIT B 

VNY FIVAwaySchedule 

Van Nuys to LAX 

Monday - Sunday 
0:00 6:30 10:30 17:30 
1:00 6:45 11:00 18:00 
2:00 7:00 11:30 18:30 
3:00 7:15 12:00 19:00 
3:30 7:30 12:30 19:30 
4:00 7:45 13:00 20:00 
4:30 8:00 13:30 20:30 
4:45 8:15 14:00 21:00 
5:00 8:30 14:30 21:30 
5:15 8:45 15:00 22:00 
5:30 9:00 15:30 22:30 
5:45 9:15 16:00 23:00 
6:00 9:30 16:30 23:30 
6:15 10:00 17:00 

Daily Trips: Monday - Sunday: 117 

LAX to Van Nuys 

Monday - Sunday 

Orange Line to LAX 

Monda Sunda 
0:00 8:00 13:00 17:00 22:00 4:07 13:07 
0:15 8:30 13:15 17:30 22:15 5:07 14:07 
0:30 9:00 13:30 18:00 22:30 6:07 15:07 
1:15 9:30 13:45 18:15 23:00 7:07 16:07 
2:15 10:00 14;00 18:30 23:15 8:07 

- 

17:07 - 
2:45 10:30 14:15 19:00 23:30 9:07 18:07 
3:45 11:00 14:30 19:15 10:07 19:07 
4:15 11:15 15:00 19:30 11:07 20:07 
4:45 11:30 15:15 20:00. 12:07 

5:30 11:45 15:30 20:15 
6:00 12:00 15:45 20:30 

6:30 12:15 16:00 21:00 
7:00 12:30 16:15 21:15 
7:30 12:45 16:30 21:30 

Union Station FlvAwav Schedule 

Union Station to LAX LAX - Union Station 
Monday - Friday Monday - Frida 

0:00 7:10 12:00 18:00 
0:30 7:30 12:30 18:30 
1:00 7:50 13:00 19:00 
2:00 8:10 13:30 19:30 
3:00 8:30 14;00 20:00 
4:00 8:50 14:30 20:30 
5:00 9:10 15:00 21:00 
5:30 9:30 15:30 21:30 
5:50 10:00 16:00 22:00 
6:10 10:30 16:30 22:30 
6:30 11:00 17:00 23:00 
6:50 11:30 17:30 23:30 

Union Sta ion to LAX 
Saturday - Sunday 

0:00 7:30 13:00 18:30 
0:30 8:00 13:30 19:00 
1:00 8:30 14:00 19:30 
2:00 9:00 14:30 20:00 
3:00 9:30 15:00 20:30 
4:00 10:00 15:30 21:00 
5:00 10:30 16:00 21:30 
5:30 11:00 16:30 22:00 
6 :00 11:30 17:00 22:30 
6:30 12:00 17:30 23:00 
7:00 12:30 18:00 23:30 

Daily Trips: Monday - Friday: 92 
Saturday - Sunday: 88 

0:00 7:30 13:00 18 :30 

0:30 8:00 13:30 19:00 
1:00 8:30 14:00 19:30 
2:00 9:00 14:30 20:00 

3:00 9:30 15:00 20:30 
4:00 10:00 15:30 21:00 
5:00 10:30 16:00 21:30 
5:30 11:00 16:30 22:00 
6:00 11:30 17:00 22:30 
6:30 12:00 17:30 23:00 
7:00 12:30 18:00 23:30 

LAX - Union Station 
Saturday - Sunda 

0:00 7:30 13:00 18:30 
0:30 8:00 13:30 19:00 
1:00 8:30 14:00 19:30 
2:00 9:00 14:30 20:00 
3:00 9:30 15:00 20:30 
4:00 10:00 15:30 21:00 
5:00 10:30 16:00 21:30 
5:30 11:00 16:30 22:00 
6:00 11:30 17:00 22:30 
6:30 12:00 17:30 23:00 
7:00 12:30 18:00 23:30 

EXHIBIT B 



INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS 

NAME: 
AGREEMENT / ACTIVITY: 
TERM: 
LAWA DIVISION: 

PACIFIC COAST SIGHTSEEING TOURS AND CHARTERS, INC. 
Van Nuys /Orange Line and Union Station FlyAway bus service at LAX. 
Seven years 
Commercial Development Group 

The insured must maintain insurance coverage at limits normally required of its type operation; however, the following coverage 
noted with an "X" are the minimum required and must be at least the level of the Combined Single Limits indicated. 

u Workers' Compensation (Statutory) /Employer's Liability 
(X) Voluntary Compensation Endorsement 
(X) Waiver of Subrogation, specifically naming LAWA 

(Please see attached supplement) 

íX1 Automobile Liability - covering owned, non -owned & hired auto 

2(1 Aviation /Airport or Commercial General Liability, including the following coverage: 
(X) Premises and Operations 
(X) Contractual (Blanket/Schedule) 
(X) Independent Contractors 
(X) Products /Completed Operations 
(X) Personal Injury 
(X) Additional Insured Endorsement, specifically naming LAWA 

(Please see attached supplement). 
( ) Hangarkeepers Legal Liab. (At least at a limit of liability of $ 1 million) 

Coverage for Hazardous Substances 
* ** If exposure exists; must meet contractual requirements 

LIMITS 

Statutórv 

$5,000,000 CSL 

$1,000,000 CSL 

CONTRACTOR SHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL 
HOLD AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT. 

INSURANCE COMPANIES WHICH DO NOT HAVE AN AMBEST RATING OF A- OR BETTER, AND HAVE A MINIMUM 
FINANCIAL SIZE OF AT LEAST 4, MUST BE REVIEWED FOR ACCEPTABILITY BY EXECUTIVE DIRECTOR. 

PLEASE RETURN THIS FORM WITH EVIDENCE OF INSURANCE 

EXHIBIT C 

Insurance Requirements 



INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS 
(SUPPLEMENT) 

The only evidence of insurance accepted will be either a Certificate of Insurance and /or a True and 
Certified copy of the policy. The following items must accompany the form of evidence provided: 

Endorsements: 

1. Workers Compensation Waiver of Subrogation Endorsement 
(WC 04 03 06 or similar) 

2. General Liability Additional Insured Endorsement 
(ISO Standard Endorsement) 

* ** *All endorsements must specifically name in the schedule: 

The City of Los Angeles, Los Angeles World Airports, its Board, and all of its 
officers, employees and agents. 

A BLANKET /AUTOMATIC ENDORSEMENT AND /OR LANGUAGE ON A 
CERTIFICATE OF INSURANCE IS NOT ACCEPTABLE. 

A typed legible name of the Authorized Representative must accompany the signature on 
the Certificate of Insurance and /or the True and Certified copy of the policy. 



Exhibit D 

Termination Payment Illustrations 

Qualified 
Investment 

Agreement " 

Term (years) (y ) 

Annual 
Depreciation of 

Qualiised 
Investment 

Six Months of 

Depreciation of 
Qualified 

Investment 

Operator's Shut- 
a down Expenses 

(not to exceed 
amount) 

Termination Termination 
Payment Due to y 

Operators 

A B C 

C =AB 
D 

D_C /2 

E F 

F =D+E 
$500,000 7 $71,429 $35,714 $1,000 $36,714 

For illustrative purposes only. 

2 Assume the total compensation payments made to the Operator for the preceding twelve month period 
is $12,000, therefore, average monthly compensation payments made to Operator's is $1,000 
($12,000/12). 

3 Assumes not to exceed amount for shut -down expenses equals the amount eligible for reimbursement in this 

illustration. 
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LOS ANGELES ADMINISTRATIVE CODE 
Div. 10, Ch. I, Art. t 

EQUAL EMPLOYMENT. 

Sec. 10.8,3. Equal Employment Practices 
Provisions. 

Every non -construction contract with or on 
behalf of the City of Los Angeles for which the 
consideration is $1,000 or more, and every 
construction contract for which the consideration is 

$1,000 or more, shall contain the following 
provisions, which shall be designated as the EQUAL 
EMPLOYMENT PRACTICES provision of such 
contract: 

A. During the performance of this contract, the 
contractor agrees and represents that it will 
provide equal employment practices and the 
contractor and each subcontractor hereunder will 
ensure that in his or her employment practices 
persons are employed and employees are treated 
equally and without regard to or because of race, 
religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or 
medical condition, 

1. This provision applies to work or 
service performed or materials manufactured 
or assembled in the United States. 
2. Nothing in this section shall require or 
prohibit the establishment of new 
classifications of employees in any given 
craft, work or service category. 
1 The contractor agrees to post a copy of 
Paragraph A hereof in conspicuous places at 
its place of business available to employees 
and applicants for employment. 

B. The contractor will, in all solicitations or 
advertisements for employees placed by or on 
behalf of the contractor, state that all qualified 
applicants will receive consideration for 
employment without regard to their race, 
religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or 
medical condition, 

C. As part of the City's supplier registration 
process, and/or at the request of the awarding 
authority, or the Board of Public Works, Office 
of Contract Compliance, the contractor shall 
certify in the specified format that he or she has 

EXHIBIT E 
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not discriminated in the performance of City 
contracts against any employee or applicant for 
employment on the basis or because of race, 
religion, national origin, ancestry, sex, sexual 
orientation, age, disability, marital status or 
medical condition. 

D. The contractor shall permit access to and 
may be required to provide certified copies of all 
of his or her records pertaining to employment 
and to employment practices by the awarding 
authority or the Office of Contract Compliance 
for the purpose of investigation to ascertain 
compliance with the Equal Employment 
Practices provisions of City contracts. On their 
or either of their request the contractor shall 

provide evidence that he or she has or will 

comply therewith. 

E. The failure of any contractor to comply with 

the Equal Employment Practices provisions of 
this contract may be deemed to be a material 
breach of City contracts. Such failure shall only 
be established upon a finding to that effect by the 

awarding authority, on the basis of its own 
investigation or that of the Board of Public 
Works, Office of Contract Compliance, No such 

finding shall be made or penalties assessed 
except upon a full and fair hearing after notice 
and an opportunity to be heard has been given to 

the contractor. 

F. Upon a finding duly made that the contractor 
has failed to comply with the Equal Employment 
Practices provisions of a City contract, the 

contract may be forthwith canceled, terminated 
or suspended, in whole or in part, by the 

awarding authority, and all monies due or to 

become due hereunder may be forwarded to and 

retained by the City of Los Angeles. In addition 
thereto, such failure to comply may be the basis 

for a determination by the awarding authority or 

the Board of Public Works that the said 

contractor is an irresponsible bidder or proposer 
pursuant to the provisions of Section 371 of the 

Chatter of the City of Los Angeles. In the event 
of' such a determination, such contractor shall be 

disqualified from being awarded a contract with 

the City of Los Angeles for a period of two 
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years, or until the contractor shall establish and 
carry out a program in conformance with the 
provisions hereof. 

G. Notwithstanding any other provision of this 
contract, the City of Los Angeles shall have any 
and all other remedies at law or in equity for any 
breach hereof. 

H. The Board of Public Works shall promulgate 
rules and regulations through the Office of 
Contract Compliance, and provide necessary 
forms and required language to the awarding 
authorities to be included in City Request for 
Bids or Request for Proposal packages or in 
supplier registration requirements for the 
implementation of the Equal Employment 
Practices provisions of this contract, and such 
rules and regulations and forms shall, so far as 
practicable, be similar to those adopted in 

applicable Federal Executive orders. No other 
rules, regulations or forms may be used by an 
awarding authority of the City to accomplish the 
contract compliance program. 

I. Nothing contained in this contract shall be 
construed in any manner so as to require or 
permit any act which is prohibited by law. 

J, At the time a supplier registers to do business 
with the City, or when an individual bid or 
proposal is submitted, the contractor shall agree 
to adhere to the Equal Employment Practices 
specified herein during the performance or 
conduct of City Contracts. 

K. Equal Employment Practices shall, without 
limitation as to the subject or nature of 
employment activity, be concerned with such 
employment practices as: 

1. Hiring practices; 
2. Apprenticeships where such approved 
programs are functioning, and other on -the- 
job training for non -apprenticeable 
occupations; 
3, Training and promotional opportunities; 
and 
4, Reasonable accommodations for persons 
with disabilities. 

L. All contractors subject to the provisions of 
this section shall include a like provision in all 
subcontracts awarded for work to be performed 
under the contract with the City and shall impose 
the same obligations, including but not limited to 
filing and reporting obligations, on the 
subcontractors as are applicable to the contractor. 
Failure of the contractor to comply with this 
requirement or to obtain the compliance of its 
subcontractors with all such obligations shall 
subject the contractor to the imposition of any 
and all sanctions allowed by law, including but 
not limited to termination of the contractor's 
contract with the City. 

SECTION HISTORY 

Amended by. Ord. No.147,030, Ef 4- 28 -75; Paragraphs A., B., 

C., Ord. No. 164,516, Eff 4- 13.89; Paragraphs C., Ord. 

No.168,244, Eff. 10- 18 -92; Ord. No. 173,186, Eff 5- 22 -00; 

Subsec. F., Ord. No,173,285, Eff 6- 26 -00, Oper. 7 -1-00. 

EXHIBIT E 2 

EQUAL EMPLOYMENT 



LOS ANGELES ADMINISTRATIVE CODE 

Div. 10, Ch. 1, Art. 1 

AFFIRMATIVE ACTION 

Sec. 10.8.4. Affirmative Action Program 
Provisions. 

Every non -construction contract with or on 
behalf of the City of Los Angeles for which the 
consideration is $100,000 or more and every 
construction contract with or on behalf of the City of 
Los Angeles for which the consideration is $5,000 or 
more shall contain the following provisions which 
shall be designated as the AFFIRMATIVE 
ACTION PROGRAM provisions of such contract: 

A. During the performance of a City contract, 
the contractor certifies and represents that the 
contractor'and each subcontractor hereunder will 
adhere to an affirmative action program to ensure 
that in its employment practices, persons are 
employed and employees are treated equally and 
without regard to or because of race, religion, 
ancestry, national origin, sex, sexual orientation, 
age, disability, marital status or medical 
condition. 

1. This provision applies to work or 
services performed or materials 
manufactured or assembled in the United 
States. 
2. Nothing in this section shall require or 
prohibit the establishment of new 
classifications of employees in any given 
craft, work or service category. 

3. The contractor shall post a copy of 
Paragraph A hereof in conspicuous places at 
its place of business available to employees 
and applicants for employment. 

B. The contractor will, in all solicitations or 
advertisements for employees placed by or on 
behalf of the contractor, state that all qualified 
applicants will receive consideration for 
employment without regard to their race, 
religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or 
medical condition. 
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C. As part of the City's supplier registration 
process, and /or at the request of the awarding 
authority or the Office of Contract Compliance, 
the contractor shall certify on an electronic or 
hard copy form to be supplied, that the contractor 
has not discriminated in the performance of City 
contracts against any employee or applicant for 
employment on the basis or because of race, 
religion, ancestry, national origin, sex, sexual 
orientation, age, disability, marital status or 
medical condition. 

D. The contractor shall permit access to and 
may be required to provide certified copies of all 
of its records pertaining to employment and to its 
employment practices by the awarding authority 
or the Office of Contract Compliance, for the 
purpose of investigation to ascertain compliance 
with the Affirmative Action Program provisions 
of City contracts, and on their or either of their 
request to provide evidence that it has or will 
comply therewith. 

E. The failure of any contactor to comply with 
the Affirmative Action Program provisions of 
City contracts may be deemed to be a material 
breach of contract. Such failure shall only be 
established upon a fmding to that effect by the 
awarding authority, on the basis of its own 
investigation or that of the Board of Public 
Works, Office of Contract Compliance. No such 
finding shall be made except upon a full and fair 
hearing after notice and an opportunity to be 
heard has been given to the contractor. 

F. Upon a finding duly made that the contractor 
has breached the Affumative Action Program 
provisions of a City contract, the contract may be 

forthwith cancelled, terminated or suspended, in 

whole or in part, by the awarding authority, and 
all monies due or to become due hereunder may 
be forwarded to and retained by the City of Los 
Angeles. In addition thereto, such breach may 
be the basis for a determination by the awarding 
authority or the Board of Public Works that the 
said contractor is an irresponsible bidder or 
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proposer pursuant to the provisions of Section 
371 of the Los Angeles City Charter. In the 
event of such determination, such contractor 
shall be disqualified from being awarded a 
contract with the City of Los Angeles for a 
period of two years, or until he or she shall 
establish and carry out a program in 
conformance with the provisions hereof. 

G, In the event of a finding by the Fair 
Employment and. Housing Commission of the 
State of California, or the Board of Public Works 
of the City of Los Angeles, or any court of 
competent jurisdiction, that the contractor has 
been guilty of a willful violation of the 
California Fair Employment and Housing Act, or 
the Affirmative Action Program provisions of a 
City contract, there may be deducted from the 
amount payable to the contractor by the City of 
Los Angeles under the contract, a penalty of 
TEN DOLLARS ($10.00) for each person for 
each calendar day on which such person was 
discriminated against in violation of the 
provisions of a City contract. 

H. Notwithstanding any other provisions of a 
City contract the City of Los Angeles shall have 
any and all other remedies at law or in equity for 
any breach hereof. 

L The Public Works Board of Commissioners 
shall promulgate rules and regulations through 
the Office of Contract Compliance and provide 
to the awarding authorities electronic and hard 
copy forms for the implementation of the 
Affirmative Action Program provisions of City 
contracts, and rules and regulations and forms 
shall, so far as practicable, be similar to those 
adopted in applicable Federal Executive Orders. 
No other rules, regulations or forms may be used 
by an awarding authority of the City to 
accomplish this contract compliance program. 

J. Nothing contained in City contracts shall be 
construed in any manner so as to require or 
permit any act which is prohibited by law. 

K. The contractor shall submit an Affirmative 
Action Plan which shall meet the requirements 
of this chapter at the time it submits its bid or 
proposal or at the time it registers to do business 
with the City. The plan shall be subject to 
approval by the. Office of Contract Compliance 
prior to award of' the contract. The awarding 
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authority may also require contractors and 
suppliers to take part in a pre -registration, pre- 
bid, pre -proposal, or pre -award conference in 
order to develop, improve or implement a 
qualifying Affirmative Action Plan, Affirmative 
Action Programs developed pursuant to this 
section shall be effective for a period of twelve 
months from the date of approval by the Office 
of Contract Compliance. In case of prior 
submission of a plan, the contractor may submit 
documentation that it has an Affirmative Action 
Plan approved by the Office of Contract 
Compliance within the previous twelve months. 
If the approval is 30 days or less from expiration, 
the contractor must submit a new Plan to the 
Office of Contract Compliance and that Plan 
must be approved before the contract is awarded. 

(t) Every contract of $5,000 or more which 
may provide construction, demolition, 
renovation, conservation or major 
maintenance of any kind shall in addition 
comply with the requirements of Section 
10.I3 of the Los Angeles Administrative 
Code. 
(2) A contractor may establish and adopt as 
its own Affirmative Action Plan, by affixing 
his or her signature thereto, an Affirmative 
Action Plan prepared and furnished by the 
Office of Contract Compliance, or it may 
prepare and submit its own Plan for 
approval. 

L. The Office of Contract Compliance shall 
annually supply the awarding authorities of the 
City with a list of contractors and suppliers who 
have developed Affirmative Action Programs. 
For each contractor and supplier the Office of 
Contract Compliance shall state the date the 
approval expires. The Office of Contract 
Compliance shall not withdraw its approval for 

any Affirmative Action Plan or change the 
Affirmative Action Plan after the date of contract 
award for the entire contract term without the 

mutual agreement of the awarding authority and 
the contractor. 

M. The Affirmative Action Plan required to be 

submitted hereunder and the pre -registration, 
pre -bid, pre -proposal or pre -award conference 
which may he required by the Board of Public 
Works, Office of Contract Compliance or the 
awarding authority shall, without limitation as to 
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the subject or nature of employment activity, be 
concerned with such employment practices as: 

1. Apprenticeship where approved 
programs are functioning, and other on -the- 
job training for non- apprenticeable 
occupations; 
2. Classroom preparation for the job when 
not apprenticeable; 
3. Pre- apprenticeship education and 
preparation; 
4. Upgrading training and opportunities; 
5. Encouraging the use of contractors, 
subcontractors and suppliers of all racial and 
ethnic groups, provided, however, that any 
contract subject to this ordinance shall 
require the contractor, subcontractor or 
supplier to provide not less than the 
prevailing wage, working conditions and 
practices generally observed in private 
industries in the contractor's, subcontractor's 
or supplier's geographical area for such 
work; 
6. The entry of qualified women, minority 
and all other journeymen into the industry; 
and 
7. The provision of needed supplies or job 
conditions to permit persons with disabilities 
to be employed, and minimize the impact of 
any disability. 

N. Any adjustments which may be made in the 
contractor's or supplier's work force to achieve 
the requirements of the City's Affirmative Action 
Contract Compliance Program in purchasing and 
construction shall be accomplished by either an 
increase in the size of the work force or 
replacement of those employees who leave the 
work force by reason of resignation, retirement 
or death and not by termination, layoff, demotion 
or change in grade. 

0. Affirmative Action Agreements resulting 
from the proposed Affirmative Action Plan or 
the pre -registration, pre -bid, pre -proposal or pre - 
award conferences shall not be confidential and 
may be publicized by the contractor at his or her 
discretion. Approved Affirmative Action 
Agreements become the property of the City and 
may be used at the discretion of the City in its 
Contract Compliance Affirmative Action 
Program. 

P. This ordinance shall not confer upon the City 
of Los Angeles or any Agency, Board or 
Commissiòn "thereof any -power not otherwise 
provided by law to determine the legality of any 
existing collective bargaining agreement and 
shall have application only to discriminatory 
employment practices by contractors or suppliers 
engaged in the performance of City contracts. 

Q. All contractors subject to the provisions of 
this section shall include a like provision in all 
subcontracts awarded for work to be performed 
under the contract with the City and shall impose 
the same obligations, including but not limited to 
filing and reporting obligations, on the 
'subcontractors as are applicable to the contractor. 
Failure of the contractor to comply with this 
requirement or to obtain the compliance of its 
subcontractors with all such obligations shall 
subject the contractor to the imposition of any 
and all sanctions allowed by law, including but 
not limited to termination of the contractor's 
contract with the City. 

SECTION HISTORY 

Amended by Ord No. 147,030, Rif 4- 28 -75; Paragraphs A., B., 

C., Ord. No. 164,516 Ff. 4- 13-89; Paragraphs B. and C., Ord. 
No. 168,244, F,o: 10- 18 -92; Tide and Section, Ord. No, 173,186 
Eff. 5- 22 -00; Subsec, F, Ord. No, 173,285, F,,f. 6 -26 -00, Oper. 7 -1- 
00. 
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EQUAL EMPLOYMENT PRACTICES PROVISIONS 
Construction Contracts In excess of $1,000 or more but less than $5,000 and 

Nonconstruction Contracts of $%000 or more but less than $100,000 

Sec. 10.8.3. Equal Employment Practices Provisions, 

Every non-construction contact with or on behalf of the City of Los Angeles for which flu consideration is $1,000 or more, and every consttucdon contract for 
which the consideration Is $1,1X10 or more, shall contain the following provisions, which shall be designated as the EQUAL EMPLOYMENT PRACTICES 
provision of such contract; 

A . During the performance of this contract, the contractor agrees and represents that it will provide equal employment practices and the contractor and each 
subcontractor hereunder wi!! ensure that In his or her employment eracttces persons are employed and employees are treated equally and without regard to 
or because of race, religion, ancestry, national origin, sex, sexual onenradon, age, disability, marital status, domestic partner status, or medical condhlion, 

1, This provision applies to work or service performed or materials manufactured or assembled in the United States, 

2, Nothing in this section shill require or prohihit the establislanent of new classifications of employees in any given craft, work or service category. 

3. The contractor agrees to post a copy of Paragraph A hereof in conspicuous places at its place of business available to employees and applicants for 
employment. 

B. The contractor will, In all solicitations or advertisements for employees placed by or on bebalf of the contractor, state that all rivalified applicants will 
receive consideration for employment without regard to their race, religion, ancestry, national origin, sex, sexual orientation, ago, disability, marital status, 
domestic pattner status, or medical condition. 

C. As part of the City's supplier registration process, and/or at the request of the awardhhg authority, or the Board of Public Works, Office of Contract 
Compliance, the contractor shall certify in the specified formal that he or she has not discriminated in the performance of City contracts against any 
employee or applicant for employment on the basis or because of race, religion, national origin, ancestry, sex, sexual orientation, age, disability, 'florins! 
status, domestic partner status, or medical condition. 

D. The contractor shall permit access to and may be required to provide certified copies of all of his or her records pertninbng to employment and to 
employment practices by the awarding authority or the Office of Contract Compliance for the purpose of investigation to ascertain compliance with the 
Equal Employment Practices provisions of City contracts. On their or either of their request the contractor shall provide evidence that he or she has or will 
comply therewith. 

B. The !allure of anY contractor to comply with the Equal Employment Practices provisions of this contract may be deemed to be a material breach of City 
contracts. Such failure shall only be established upon a finding to that effect by the awarding authority, on the basis of its own investigation or that of the 
Board of public Works, Office of Contract Compliance. No such finding shall be made or penalties assessed except upon a fug and fair hearing alter notice 
and an opportunity to be heard has been given to the contractor. 

F. Upon a finding duly made that the contractor has failed to comply with the Equal Employment Practices provisions of a City contract, the contract may be 
tbrthwldh canceled, terminated or suspended, In whole or in part, by the awarding authority, and all monies due or to become doe hereunder may be 
forwarded to and retained by the City of Los Angeles. In addition thereto, such failure to comply may be the basis for a determination by the awarding 
authority or the Board of Public Works that the said contractor is an irresponsible bidder or proposer pursuant to the provisions of Section 371 of the 
charter of the City of Los Angeles. In the event of such a determination such contractor shall be disqualified from being awarded a contract with City of 
Los Angeles for a period of two years, or until the contractor shall estublisl and carry out a program in conformance with the provisions hereof. 

G. Notwithstanding any other provision of this contract, the City of Los Angeles shall have any and all other remedies at law or in equity for any breach 
hereof. 

H. The Board of Public Works shall promulgate rules and regulations through the Office of Contract Compliance, and provide necessary Comm and required 
language to !his awarding authorities to be included in City Request for Bids or Request for Propose! packages or in supplier registradon requirements for 
die implementation of the Equal Employment Practices provisions of this contract, and such rules and regulations and forms shall, so far as pracdcable, be 
similar to those adopted in applicable Federal Executive orders. No other Hiles, regulations or forms maybe used by an awarding authority of the City to 

accomplish the contract Compliance program. 

L Nothing contained in this contract shall be construed in any manner so as to require or permit any act which is prohibited by law, 

J, At the time a supplier registers to do business with the City, or when an individual bid or proposal is submitted, the contractor shall agree to adhere to the 

Equal Employment Practices specified herein during the performance or conducted deity Contracts, 

K. Equal Employment Practices shall, without limitation as to the subject or nature of employment activity, be concerned with such employment practices as: 

1. Hiring practices; 

2. Apprenticeships where such approved programs are fhnction!ng, and other on-the Job training for nonapprendceabie occupadons; 

3. , Trebling and promotional opportunities; and 
4, Reasonable accommodations for persons with disabilities, 

L All contractors subject to the provisions of this section shall include a lice provision in all subcontracts awarded for work to be performed under the contract 
with the City and shall impose the same obligations, incturlbng but not limited to filing and reporting obligadons, on the subcontractors as are applicable to 

the contractor. Failure of the contractor to comply with this requirement or to obtain the compliance of Us subcontractors with all such obligations shall 

subject the contractor to the imposition of any and all sanctions mowed by law, including but not limited to temnination of the contractor's contract with the 
City. 
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MDRMAUVE ACTION PROGRAM PROVISIONS 
Construction Contracts of $5,000 or More and 
Nonconstructfon Contracts of $100,000 or More 

Sec. 10,8A. Affirmative Action Program Provisions. 

Every non -construction contract with or on behalf of rite City of Los Angeles for which the consideration is $100,000 or more and every construction contract with or t 

on behalf of the City of Las Angeles for which the consideration is $5,000 or more shall contain the following provisions which shall be designated as the 
AFFIRMATIVE ACTION FROMM ! provisions ofarchcontract: 

I 

A, During the performance of a City contact, the contractor certifies and represents that the contractor and each subcontractor hereunder will adhere to an 
afñrrrtaftve action prognun to ensure tint in ils employment practices, persons are employed and employees are treated equally and without regard to or because 
ofrece, religions, ancestry, national origin. sex, sexual orientation, age, disability, marital status, domestic partner status, or medical condition, 

, This provision applies to work or services performed or materials manufactured or assembled In the United States. 

2. Notting in this sectlonsball require orprohUtit the establishment of new ciassifications of employees in any given craft, work or setvicecategory. 

3, The contractor shall post a copy of Paragraph A hereof in conspicuous places at its place of business available to employees and applicants for employment. 

B. The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contactor, state that all qualified applicants will receive 
consideration for employment whhout regard to their r ace, religion, ancestry, national origin, sex, sexual oriemadon, age, disability, mantel status, domestic 
partner status, or medical condition, 

C. As part of the City's regisaadonpraczss, and/or at the request of the awarding authority or tiro Office of Contract Compliance, the contractor aball certify 
on an electronic or hard form to be supplied, that the contractor has not discriminated In the performance of Cory contracts against arty employee or applicant 

for employment on the basis or because of race, religion, ancestry, national origin, sex, sexual orientation, age, disability, marital status, domestic partner status, 
or medical condition, 

D, The contractor shall permit access to and may be required to provide certified copies of all of its records pertaining to employment and to i!s employment 
practices by the awarding authority or the Oats of O ntract Compliance, for the purpose of investigation to ascertain compliathce with the Mfioi adve action 
Program provisions of Hy contracts, and on their or either of their request to provide evidence that it has or will comply therewith. 

B. The faiittre of any contractor to comply with the Affirmative Action program provisions of City contracts may be deemed to be a material breach of contract, 
Such Libre shall only be established upon a finding to that eflbct by de away ding authority, on the basis of its own invesdgadonor that of the Board of Public 
Works, Office of Connect Compliance, No such fording shall be made except upon a full and fatrhearing altar notice and an opportunity to he heard has been 
given to the contractor. 

F. Upon a furling duly made that the contractor has breached the Affirmative Action Program provisions of a City contract, the contract may be forthwith canceled, 
terminated or suspended, in whole or in part, by the awarding authority, and all monies doe or to became due hereunder may be forwarded to and retained by the 
City of Los Angeles. In addition thereto, such breach may be the basis for a determination by the awarding authority or the Board of Public Works that the said 
contractor is an irresponsible bidder or proposer pursuant to the provisions of Section 371 of the Los Angeles City Charter. In the event of such determination, 
such contractor shall be disqualified float being awarded a contract with the City of Los Angeles for a period of two years, or until he or she shall establish and 
carry out a program inconfbnnance with tbeprovisions hereof. 

G, In the event of a finding by the Fair Employment and Housing Conunission of the State of Califonrla, or the Board of Public Works of the City of Los Angeles, 

or any court of competent jjurisdiedo!r, that the ono-actor bas _+een guilty of a wJIfb! violation of the California Fair 9nploynrent end Housing Act, or the 
Affirmative Acdon Program provisions of a City contract, there may be deducted from the amount payable to the contractor by the City of las onsets under the 
contract, a penalty of TEN DOLLARS ($10.00) fbr each person for each calendar day on which such person was discriminated against in violation of the 
prévisions of a City contract, 

H, Notwithstanding any other provisions of a City contact, the City of Los Angeles shall have any and all other remedies at law or In equity for any breach hereof. 

L Tité public Works board of Commissioners shall promulg ate mice and mutations through the Office of Contract Compliance and provide to the awarding 

authorities eletúoitic and hard copy forms for the implementation of the Affirmative Action Program provisions of City contracts, and rules and regulations and 

toms shall, so far as practicable, be similar to those adopted in applicable Federal Executive Orders, No other rules, reguladons or forms maybe used by an 

awarding authority of the City to accomplish this contract compliance program, 

J. Nothing contained in City contracts shall be construed in arty marcher so as to require or permit any act which is prohibited bylaw. 
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X. The contractor shall submit an Affirmative Acdon Plan which shall meet the requirements of this Chapter at the time it submits its bid or proposal or at the time ft 
registers to do business with the City, The plan shalt be subject to approval by the Office of Corñmct Compliance prior to award of the contract. Ilte awarding 
authority may also require contractors and suppliers to tetra part in a pt+e regismadan, pre -bid, prepmposai, or pre-av and conference In order to develop, improve 
or implement a qualltying Affirmative Action Plan. Affirmative Action Programs developed pursuant to this section shall be effective for a period of twelve 
months from the date of approval by the Office of Contract Compliance, In case of prior submission of a plan, the contractor mayo submit documentation that ft 
bas an Atñrmadve Action Plan approved by the Office of Contract Compliance within the previous twelve months. if the approval Is 30 daps or less fiona 
expiration, the eoruractor must stibnite new Plan to the Office of Contract Compliance OM that Plan must be approved before the contract is awarded. 

(1) livery contact of $5,000 or mom which may provide eonstrucdon, demolition, renovation, conservation or major maintenance of any find shall in addition 
comply with the requirements of Section 10,13 of the Los Angeles Admlefstradve Code. 

(2) A contractor may establish and adopt as its own Affirmative Acdon Plan, by of tbdng his or her signature thereto, an Affinuadve Action Plan prepared and 
finished by the Office of Contract Compliance, or it may prepare and submit its own Plan for approval. 

L. The Office of Contract Compliance shall annually supply the awarding authorities of the Cky with a list of contractors and suppliers wilo have developed 
Affirmative Acdon Programs, For eaoh contactor and supplier the Office of Contract Compliance shall state the date the approval expires. The Office of 
Contract (7nrq bee° shall not withdraw its approval for any Affinnadve Action Plan or change the Affirmative Action Plan Idler the date of contract award for 
the entire contract term without ate mutual agreement of the awarding authority and the contractor, 

M. The Affirmative Action Plan required to be submitted hereunder and the pre -registration, pre-bid, pre - proposal or pre-award conference which may be required 

by the Board of Public Works, Office of Contract Compliance or the awarding authority shall, without Umitadon as ro the subject or nature of employment 

activity, be concerned with such employment practices ast 

1. Apprenticestdp where approved programs are Motioning, and other orrdre~job training for no*apprendceable occupations; 

2. Classroom preparation for ate job when not apprendceablo; 

3. Pre- apprendceahlpedueadon and prep <vadon, 

4, Upgradtng training and opportunities; 

5. Encouraging the use of contmctors, subcontractors and suppliers of all racial and mimic groups, provided, however, that any contract subject to this ordinance 

shall require the contractor, subcontractor or supplier to provide not less than the prevailing wage, working conditions and practices generally observed in 

'private industries in ire contractor's, subcontractor's or supplier's geographical area for suchworlc; 

6. The entry of qualified women, minority and all other journeymen into the industry; and 

7. The provision of needed supplies or job conditions to pernrltpersons with disabilitks to be employed, and minimize the Impact of aqy disability. 

N, Any adjustments which may be made in the contractor's or supplier's work force to achieve the requirements of ire city's Afámradve Action Contract 
Compliance Program in pursl>asing and conshucdon shall be accomplished by either an h cease la the sire ofthe work force or replacement of those employees 

who leave the work force by reason of resignation, retirementordeath and not by terndnadon, layoff, demotion or change in grade, 

O. Affirmative Action Agreements resulting from tiro proposed Affimtadve Action Plan or the pre regiatradon, prebid, pie-proposal or pre award conferences shall 

not be confidential and may be publicized by the contractor at his or her discretion. Approved Affirmative Action Agreements become the property of the City 

and may beused at the discretion of the City ln its Contact Compliance Affnnadve ActionProgmm. 

P. This ordinance shall not cotnfer upon the City of Los Angeles or any Agency, Board or Commission thereof arty power not otherwise provided by law to 

Mambo the legality of any existing collective bargaining agreement and shall have application only to discriminatory employment practices by contractors or 
suppliers engaged in the performance of City contracts: 

0, All aontractors subject to the provisions of this section shalt include a like provision in all subcontracts awarded for work to bo rearmed tnAr lha contract with 

ire City and shall ' « r, the same obligadons, including but not limited to filing and reporting obligations, on the subcontractors as are applicable to the 

contractor. Failure o the contractor to comply with this requirement or to obtain the compliance Of its subcontractors with all such obligations shall subject the 
contractor to the imposition of any aril all sanctions allowed by law, Incfndiog but not limited to termination of the contractor's contract with the City. 
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LOS ANGELES CITY Ak ?IRMATI + ACTION MANDATORY PROVISIONS 

Notwithstanding any other provision of this Division to the contrary, every constntction contract involving an expenditure of $5,000 or more or 
City fields, except in cases of urgent necessity, as pmvkled In Section 371 of the Chatter of the city of Los Angeles and except as provided in 
Section 10.9 of this Code, shall contain as Fart of the contract an Affirmative Action Plan substantially as set forth in this section and which by 
the contractor's signature affixed thereto shall constitute and be established as the contractor's Affirmative Action Plan, The Plan, which may 
be a plan proposed by the contractor or tie City's proposed Plan prepared by the Office of Contract Compliance, shall be subject to the approval 
of the Office of Contract Compliance prior to award of the contract. The Plan may consist of a Plan approved by the Office of Contract 
Compliance within the previous twelve months. If the previously approved Plan is 30 days or less from expiration the contractor must submit a 
new Plan to the Office of Contract Compliance which shall be subject to approval before the contract may be awarded. 

Sec. 10.13. Mandatory Provisions Pertaining to Nondiscrimination in Employment and Affirmative Action in Hiring Employees in the 
Performance of Work on Certain City Construction Contracts. 

1, Construction Contracts included. 

The contractor shall not be eligible for an award of a City Consttuation Contract in excess of $5,0170, unless the contractor has submitted 
as part of the bld a written Affirmative Action Plan ernbotiying both (1) anticipated levels of minority *, women and all other staffing 
utilization, and (2) specific affirmative action steps directed at applying good faith efforts in a nondiscriminatory manner to recruit an 
employ minority, women and all other potential staff or is deemed to have submitted such a program pursuant to Subsection 3 of this 
section, Both the anticipated levels and the affirmative action steps must be taken and applied in good fart and in a nondiscriminatory 
manner to attempt to meet the requirements of this section for all árades which are to be utilized on the project, whether subcontracted or 
not. 

* "Minority" is defined as the tenth "minority person" is defined in subsection (f) of section 2000 of the California Public Contract Codo. 

2. Anticipated Utilization. 

The plan must set forth anticipated minority, women, and all other staffing utilization by the contractor and all subcontractors on each 
project constructed by the City using those trades within the area of urisdiction of the 1os Angeles Building and Construction Trades 
Counoll within the City of Los Angeles in each work class and at all levels in terms of staff hours, The anticipated levels of minority, 
women and others utilization shall be the levels at which each of those groups are represented in the relevant workforce in the 
Greater Los Angeles Area as determined b, the U. S. Bureau of the Census and made available by the Office of Contract Compliance, 
Attainment of the anticipated levels of ut ization max only be used as an indicia of whether the contractor has complied with the 
requirements of this section and has applied its Affirmative Action Plan in good faith and in a nondiscriminatory manner, Failure to attain 
the anticipated levels of utilization shall not, by itself, disqualify the contractor for award of a contract or subject the contractor to any 
sanctions or penalties, 

In ne event may a contractor utilize the requirements of tie section in such a manner as to cause or result in discrimination against any 

person 
on account 

afar 
race, color, religion, ancestry, age, disability, medical condition, marital status, domestic partner status, sex, sexual 

3. An Affirmative Action Plan. 

The contractor certifies and agrees to immediately implement good faith efforts measures to recruit and employ minority, women, and 
other potential staff in anondiscriminatory manner including, but not limited to the following actions, The contractor shall; 

a. Recruit and make efforts to obtain such employees through; 

(1) Advertising employment opportunities in minority other ,community news media. Notifying minority, women and other 
community organizations of employment opportunities. 

(2) Maintaining contact with schools with diverse populations of students to notify them of employment opportunities. 

(3) Encouraging present minority, women and other employees to refer their friends and relatives. 

(4) Promoting after school and vacation employment opportunities for minority, women and other youth. 

(5) Validating all job specifications, selection requirements, tests, etc. 

(6) Maintaining a file of names and addresses of each worker; referred to the contractor and what action was taken concerning such 

(7) Notifying the appropriate awarding authority, of the City and the Office of Contract Compliance in writing when a union with 
whom the contractor has a collective bargaining agreement has failed to refer a minority, woman or other worker. 

b. Continually evaluate personnel practices to assure that hiring, -upgrading, promotions, transfers,. demotions and layoffs are made in 
nondiscriminatory manner so as to achieve and maintain a diverse work time. 

c. Utilize training programs and assist minority, women and other employees in locating, qualifying for and engaghig in such training 
programs to enhance their sidlls and advancement. 

d. Secure cooperation or compliance from the labor referral agency to the contractor's contractual affirmative action obligations. 

o. Establish a person at the management level of die contracting ardity to be the Equal Deployment Opporturdty'Ofâlce; such individual tq 
have the authority to disseminate and enforce the company's Equal Employment and A five Action Policies, 

A-6 



8CA Fomt (WOO) 

f. Maintain such records as are necessary to determine compliance with equal employment and affirmative action obligations, and' 
making such records available to City, State. and Federal authorities upon request. 

4. The contractor shall make a good faith effort with respect to apprenticeship and training program to: 

a. Recruit and refer minority, women and other employees to such programs; 

b. Establish training programs within the company and/or Its association That will prepare minority, women and other employees for 
advancement opportunities. 

c. Abide by the requirements of the Labor Code of the State of California with respect to the provision of apprenticeship job 
opportunities, 

5. The contractor shall establish written company policies, rules, and procedures which shall be encompassed ht a company -wide Affirmative 
Action Plan for an its operations and contracts. Said policies shall be provided to all employees, subcontractors, vendors, unions and all 
others with whom the contractor may become involved in fulfilling any of its contracts. The company's Aftuntatíve Action Plan shall 
encompass the r ements contained herein as a minimum and shall by submitted with its bid to the appropriate awarding authority of the 
City and to the 0f ice of Contract Compliance of the City. 

6. Where problems are experienced by the contractor in complying with its obligations pursuant to this section, the contractor shall document 
its good faith effort to comply with the requirements by the following procedure. The contractor shall state: 

a, What steps were taken, how and on what date. 

b. To whom those efforts were directed, 

c, The responses received, from whom and when. 

d. What other steps were taken or will be taken to comply and when. 

e. Why the contractor has been or will be unable to comply. 

7, The contractor shall complete and file, and require each of its known subcontractors to complete and file with the contractor's bid for the 
subject project an acceptable Affirmative Action Plan. 

8. The contractor than submit and require each, its subcontractors to submit an Ethnic Composition of the Company's Total Work Force 
(by employees) prior to the date of award of a contract, 

9. No contract shall be executed until the appropriate awarding authority of the City of Los Angeles and the Federal ilatding agency (if 
Federal fields are involved), has determined in writing that such contractor has executed and filed with the awarding authority and the City 
Office of Contract Compliance the required Affirmative Action Plan, 

10. It shall be no excuse that the union with which the contractor has a collective bargaining agreement providing for referral, exclusive or 
otherwise, failed to refer minority, women or other employees. 

11. Subject to this subsection the contractor shall execute such further forms and documentation at such times and as may be required by the 
appropriate awarding authority of the City of Los Angeles. 

12. Where the connector has failed to comply with the requirements contained in this section, any and all sanctions allowed by law may be 
imposed upon the contractor. 

13. The Office of Contract Compliance within the Department of Public Works shall be responsible for administering the City's Contract 
Compliance Program in the manner described in Sections 22.359 through 22,359.5 of this Code. 

14. All contractors subject to the provisions of this section shall include a like provision in all subcontracts awarded for work to be performed 
under flee contract with the City and shall impose the same obligations, including but not limited to filing and reporting obligations, on the 
subcontractors as are applicable to the contractor. Failure of the contractor to comply with this requirement or to obtain the compliance of 
its subcontractors with all such obligations shall subject the contractor to the imposition of any and all sanctions allowed by law, including 
but not limited to termination of the contractor's contract with the City. 

By its execution hereof, the contractor accepts and submits the foregoing as its Affirmative Action Plan. 

DATE OFFICER'S SIGNATURES 



LOS ANGELES ADMINISTRATIVE CODE 
Div. 10, Ch. 1, Art. 11 

LIVING WAGE ORDINANCE 

Sec. 10.37 Legislative Findings. 

The City awards many contracts to private firms 
to provide services to the public and to City 
government. Many lessees or licensees of City 
property perform services that affect the proprietary 
interests of City government in that their performance 
impacts the success of City operations. The City also 
provides financial assistance and 'funding to others 
for the purpose of economic development or job 
growth. The City expends grant funds under 
programs created by the federal and state 
govenvnents. Such expenditures serve to promote 
the goals established for those programs by such 
governments and similar goals of the City. The City 
intends that the policies underlying this article serve 
to guide the expenditure of such funds to the extent 
allowed by the laws under which such grant 
programs are established. 

Experience indicates that procurement by 
contract of services has all too often resulted in the 
payment by service contractors to their employees of 
wages at or slightly above the minimum required by 
federal and state minimum wage laws. Such minimal 
compensation tends to inhibit the quantity and quality 
of services rendered by such employees to the City 
and to the public. Underpaying employees in this 
way fosters high turnover, absenteeism, and 
lackluster performance. Conversely, adequate 
compensation promotes amelioration of these 
undesirable conditions. Through this article the City 
intends to require service contractors to provide a 
minimum level of compensation that will improve the 
level of services rendered to and for the City. 

The inadequate compensation typically paid 
today also fails to provide service employees with 
resources sufficient to afford life in Los Angeles. It 
is unacceptable that contracting decisions involving 

-the expenditure of City funds should foster conditions 
placing a burden on limited social services. The City, 
as a principal provider of social support services, has 
an interest in promoting an employment environment 
that protects such limited resources. In requiring the 
payment of a higher minimum level of compensation, 
this article benefits that interest. 

Nothing less than the living wage should be paid 
by the recipients of City financial assistance 
themselves. Whether they be engaged in 
manufacturing or some other line of business, the 
City does not wish to foster an economic climate 
where a lesser wage is all that is offered to the 
working poor. The same adverse social 
consequences from such inadequate compensation 
emanate just as readily from manufacturing, for 
example, as service industries. This article is meant 
to protect these employees as well. 

The City holds a proprietary interest in the work 
performed by many employees employed by lessees 
and licensees of City property and by their service 
contractors and subcontractors. In a very real sense, 
the success or failure of City operations may turn on 
the success or failure of these enterprises, for the City 
has a genuine stake in how the public perceives the 
services rendered for them by such businesses. 
Inadequate compensation of these employees 
adversely impacts the performance by the City's 
lessee or licensee and thereby does the same for the 
success of City operations. By the 1998' amendment 
to this article, recognition is given to the prominence 
of this interest at those facilities visited by the public 
on .a frequent basis, including but not limited to, 
terminals at Los Angeles International Airport, Ports 
0' Call Village in San Pedro, and golf courses and 
recreation centers operated by the Department of 
Recreation and Parks. This article is meant to cover 
all such employees not expressly exempted. 

Requiring payment of the living wage serves both 
proprietary and humanitarian concerns of the City. 
Primarily because of the latter concern and 
experience to date regarding the failure of some 
employers to honor their obligation to pay the living 
wage, the 1998 amendments introduce additional 
enforcement mechanisms to ensure compliance with 
this important obligation. Non -complying employers 
must now face the prospect of paying civil penalties, 
but only if they fail to cure non -compliance after 
having been given formal notice thereof. Where non- 
payment is the issue, employers who dispute 
determinations of non- compliance may avoid civil 
penalties as well by paying into a City holding 
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account the monies in dispute. Employees should not 
fear retaliation, such as by losing their jobs, simply 
because they claim their right to the living wage, 
irrespective of the accuracy of the claim. The 1998 
amendments strengthen the prohibition against 
retaliation to serve as a critical shield against such 
employer misconduct. 

SECTION HISTORY 

Article and Section Added by Ord, No, 171,547, Eff S -5 -97. 

Amended by; In Entirely, ad. No. 172,336, Eff 1- 14 -99. 

Sec. 10.37.1 Definitions. 

The following definitions shall apply throughout 
this article: 

(a) "Airport" means the Department of Airports 
and each of the airports which it operates. 

(b) "Airport Employer" means an Employer, as 

the term is defined in this section, at the Airport. 

(c) "Airport Employee" means an Employee, as 
the term is defined in this section, of an Airport 
Employer. 

(d) "Awarding authority" means that subordinate 
or component entity or person of the City (such as a 
department) or of the financial assistance recipient 
that awards or is otherwise responsible for the 
administration of a service contract or public lease or 
license, or, where there is no such subordinate or 
component entity or person, then the City or the City 
fmancial assistance recipient. 

(e) "City" means the City of Los Angeles and all 
awarding authorities thereof, including those City 
departments which exercise independent control over 
their expenditure of funds, but excludes the 
Community Redevelopment Agency of the City of 
Los Angeles ( "CRA "). The CRA is urged, however, 
to adopt a policy similar to that set forth in this 
article. 

(f) "City financial assistance recipient" means 
any person who receives from the City discrete 
financial assistance for economic development or job 
growth expressly articulated and identified by the 
City, as contrasted with generalized financial 

assistance such as through tax legislation, in 
accordance with the following monetary limitations. 
Assistance given in the amount of one million dollars 
($1,000,000) or more in any twelve -month period 
shall require compliance with this article for five 
years from the date such assistance reaches the one 
million dollar ($1,000,000) threshold. For assistance 
in any twelve -month period totaling less than one 
million dollars ($1,000,000) but at least one hundred 
thousand dollars ($100,000), there shall be 
compliance for one year if at least one hundred 
thousand dollars ($100,000) of such assistance is 
given in what is reasonably contemplated at the time 
to be on a continuing basis, with the period of 
compliance beginning when the accrual during such 
twelve -month period of such continuing assistance 
reaches the one -hundred thousand dollar ($100,000) 
threshold. 

Categories of such assistance include, but are not 
limited to, bond financing, planning assistance, tax 
increment financing exclusively by the City, and tax 
credits, and shall not include assistance provided by 
the Community Development Bank. City staff 
assistance shall not be regarded as fmancial 
assistance for purposes of this article. A loan shall 
not be regarded as financial assistance. The 
forgiveness of a loan shall be regarded as financial 
assistance. A loan shall be regarded as financial 
assistance to the extent of any differential between 
the amount of the loan and the present value of the 
payments thereunder, discounted over the life of the 
loan by the applicable federal rate as used in 26 

U.S.C. Sections 1274(d), 7872(f). A recipient shall 
not be deemed to include lessees and sublessees. 

A recipient shall be exempted from application of 
this article it (1) it is in its first year of existence, 
in which case the exemption shall last for one (1) 

year, (2) it employs fewer than five (5) employees 
for each working day in each of twenty (20) or more 
calendar weeks in the current or preceding calendar 
year, or (3) it obtains a waiver as provided herein. 
A recipient - who employs the Iong -term unemployed 
or provides trainee positions intended to prepare 
employees for permanent positions, and who claims 
that compliance with this article would cause an 

economic hardship - may apply in writing to the City 
department or office administering such assistance, 
which department or office which shall forward such 

application and its recommended action on it to the 
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City Council. Waivers shall be affected by Council 
resolution. 

(g) "Contractor" means any person that enters 
into: (1) a service contract with the City, (2) a 
service contract with a proprietary lessee or licensee 
or sublessee or sublicensee, or (3) a contract with a 
City financial assistance recipient to assist the 
recipient in performing the work for which the 
assistance is being given. Vendors, such as service 
contractor's, of City financial assistance recipients 
shall not be regarded as contractors except to the 
extent provided in Subsection (I).* 

*Technical correction due to re- lettering of 
subsections: "Subsection (f)" corrected to 
"Subsection (i) ". 

(h) "Designated Administrative Agency (DAA)" 
means the Department of Public Works, Bureau of 
Contract Administration, who shall bear 
administrative responsibilities under this article. 

(i) "Employee" means any person - who is not a 
managerial, supervisory, or confidential employee 
and who is not required to possess an occupational 
license - who is employed (1) as a service 
employee of a contractor or subcontractor on or 
under the authority of one or more service contracts 
and who expends any of his or her time thereon, 
including but not limited to: hotel employees, 
restaurant, food service or banquet employees; 
janitorial employees; security guards; parking 
attendants; nonprofessional health care employees; 
gardeners; waste management employees; and 
clerical employees; (2) as a service employee - of a 
public lessee or licensee, of a sublessee or 
sublicensee, or of a service contractor or 
subcontractor of a public lessee or licensee, or 
sublessee or sublicensee - who works on the leased or 
licensed premises; (3) by a City financial 
assistance recipient who expends at least half of his 
or her time on the funded project; or (4) by a 
service contractor or subcontractor of a City financial 
assistance recipient and who expends at least half of 
his or her time on the premises of the City financial 
assistance recipient directly involved with the 
activities funded by the City, 

(j) "Employer" means any person who is a City 
financial assistance recipient, contractor, 
subcontractor, public lessee, public sublessee, public 

EXHIBIT G 
LIVING WAGE 
ORDINANCE 

3 

licensee, or public sublicensee and who is required to 
have a business tax registration c_ ertificate by Los 
Angeles Muniòipal Code §§ 21.00 - 21.198 or 
successor ordinance or, if expressly exempted by the 
Code from such tax, would otherwise be subject to 
the tax but for such exemption; provided, however, 
that corporations organized under §501(c)(3) of the 
United States Internal Revenue Code of 1954, 26 
U.S.C. §S01(c)(3), whose chief executive officer 
earns a salary which, when calculated on an hourly 
basis, is less than eight (8) times the lowest wage 
paid by the corporation, shall be exempted as to all 
employees other than child care workers. 

(k) "Person" means any individual, proprietorship, 
partnership, joint venture, corporation, limited 
liability company, trust, association, or other entity 
that may employ individuals or enter into contracts. 

(1) "Public lease or license ". 

(a) Except as provided in (t)(b) *, "Public lease 
or license" means a lease or license of City property 
on which services are rendered by employees of the 
public lessee or licensee or sublessee or sublicensee, 
or of a contractor or subcontractor, but only where 
any of the following applies: 

*Technical correction due to re- lettering of 
subsections: "(i) (b)" corrected to "(l) (b) ". 

(1) The services are rendered on premises at 
least a portion of which is visited by substantial 
numbers of the public on a frequent basis 
(including, but not limited to, airport passenger 
terminals, parking lots, golf courses, recreational 
facilities); or 

(2) Any of the services could feasibly be 
performed by City employees if the awarding 
authority had the requisite financial and staffing 
resources; or 

(3) The DAA has determined in writing that 
coverage would further the proprietary interests of 
the City. 

(b) A public lessee or licensee will be exempt from 
the requirements of this article subject to the 
following limitations: 



(1) The lessee or licensee has annual gross 
revenues of less than the annual gross revenue 
tlìreshöld, 'three hundred fifty thousand dollars 
($350,000), from business conducted on City 
property; 

(2) The lessee or licensee employs no more than 
seven (7) people total in the company on and off 
City property; 

(3) To qualify for this exemption, the lessee or 
licensee must provide proof of its gross revenues 
and number of people it employs in the company's 
entire workforce to the awarding authority as 
required by regulation; 

(4) Whether annual gross revenues are less than 
three hundred fifty thousand dollars ($350,000) 
shall be determined based on the gross revenues for 
the last tax year prior to application or such other 
period as may be established by regulation; 

(5) The annual gross revenue threshold shall be 
adjusted annually at the same rate and at the same 
time as the living wage is adjusted under section 
10.37.2 (a); 

(6) A lessee or licensee shall be deemed to 
employ no more than seven (7) people if the 
company's entire workforce worked an average of 
no more than one thousand two- hundred fourteen 
(1,214) hours per month for at least three -fourths 
(3/4) of the time period that the revenue limitation 
is measured; 

(7) Public leases and licenses shall be deemed to 
include public subleases and sublicenses; 

(8) if a public lease or license has a term of more 
than two (2) years, the exemption granted pursuant 
to this section shall expire after two (2) years but 
shall be renewable in two -year increments upon 
meeting the requirements therefor at the time of the 
renewal application or such period established by 
regulation. 

(in) "Service contract" means a contract let to a 
contractor by the City primarily for the furnishing of 
services to or for the City (as opposed to the purchase 
of goods or other property or the leasing or renting of 
property) and that involves an expenditure in excess 

of twenty-five thousand dollars ($25,000) and a 
contract term of at least three (3) months; but only 
where any of the following applies: (1) at least 
some of the services rendered are rendered by 
employees whose work site is on property owned by 
the City, (2) the services could feasibly be 
performed by City employees if the awarding 
authority had the requisite financial and staffing 
resources, or (3) the DAA has determined in 
writing that coverage would further the proprietary 
interests of the City. 

(n) "Subcontractor" means any person not an 
employee that enters into a contract (and that 
employs employees for such purpose) with (1) a 
contractor or subcontractor to assist the contractor in 
performing a service contract or (2) a contractor or 
subcontractor of a proprietary lessee or licensee or 
sublessee or sublicensee to perform or assist in 
performing services on the leased or licensed 
premises. Vendors, such as service contractors or 
subcontractors, of City financial assistance recipients 
shall not be regarded as subcontractors except to the 
extent provided in Subsection (i).* 

*Technical correction due to re-lettering of 
subsections: "Subsection (f)" corrected to 
"Subsection (i) ". 

(o) "Willful violation" means that the employer 
knew of his, her, or its obligations under this article 
and deliberately failed or refused to comply with its 
provisions. 

SECTION HISTORY 

Added by Ord. No. 171,547, . 5 -5.97. 
Amended by: In Entirety, Ord. No. 172,336, E! 1- 14 -99; Subsec. 

(e), Ord. No. 176,155, Rif 9- 22 -04; Subsec. (e), Ord. No. 176,283, 
E, j¡; 12- 25 -04, Oper. 9- 22 -04; Subsees, (a) through (Ore-lettered 
(d) through (o), respectively and neu' Subsecs. (a), (b), and (c) 
added, Ord. No. 180,877, Ef. 10- 19 -09. 

See. 10.37.2 Payment of Minimum Compensation 
to Employees. 

(a) Wages. Employers shall pay Employees a 

wage of no less than the hourly rates set under the 
authority of this article. The initial rates were seven 
dollars and twenty-five cents ($7.25) per hour with 
health benefits, as described in this article, or 
otherwise eight dollars and fifty cents ($8.50) per 
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hour without health benefits, With the annual 
adjustment effective July 1, 2009, together with all 
previous minim! adjustments as provided by this 
subsection, such rates are ten dollars and thirty cents 
($10,30) per hour with health benefits or, if health 
benefits are not provided, then fourteen dollars and 
eighty cents ($14.80) per hour for Airport Employees 
and eleven dollars and fifty -five cents ($11,55) per 
hour for all other Employees. The hourly rate with 
health benefits to be paid to all Employees and the 
hourly rate without health benefits to be paid to 
Airport Employees shall be adjusted annually to 
correspond with adjustments, if any, to retirement 
benefits paid to members of the Los Angeles City 
Employees Retirement System (LACERS), made by 
the CERS Board of Administration under § 4.1040. 
The Office of Administrative and Research Services 
shall so advise the DAA of any such change by June 
1 of each year and of the required new hourly rates, if 
any On the basis of such report, the DAA shall 
publish a bulletin announcing the adjusted rates, 
which shall take effect upon such publication. 

(b) Compensated Days Off. Employers shall 
provide at least twelve (12) compensated days off per 
year for sick leave, vacation, or personal necessity at 
the employee's request. Employers shall also permit 
employees to take at least an additional ten (10) days 
a year of uncompensated time to be used for sick 
leave for the illness of the employee or a member of 
his or her immediate family where the employee has 
exhausted his or her compensated days off for that 
year. 

SECTION HISTORY 

Added by Ord. No, 171,547, FX: 5 -5 -97. 

Amended by: In Entirely, Ord, No. 172,336, Eff, 1- 14 -99; Subsec. 

(a), Ord. No. 173,285, F, /J 6- 26 -00, Oper. 7 -1.00; Subsec. (a), 
Ord. No. 180,877, Eff. 10-19-09. 

Sec. 10.37,3 Health Benefits. 

(a) Health Benefits. The health benefits required 
by this article shall consist of the payment of at least 
four dollars and fifty cents ($4.50) per hour by 
Airport Employers and at least one dollar and twenty- 
five cents ($1.25) per hour by all other Employers 
towards the provision of health care benefits for 
Employees and their dependents. Proof of the 
provision of such benefits must be submitted to the 
awarding authority to qualify for the wage rate in 
Section 10.37(a) for Employees with health benefits. 

Airport Employees cannot waive the health benefits 
offered by an Airport Employer when the Appört 
Employer does not require an out -of- pocket 
contribution by the Airport Employee. Consistent 
with and as shall be reflected in the hourly rates 
payable to Airport Employees as provided in 
10.37,2(a) above, the amount of payment for health 
benefits by Airport Employers shall be adjusted 
annually to correspond with adjustments, if any, to 
retirement benefits paid to members of the Los 
Angeles City Employees Retirement System 
(LACERS), made by the CERS Board of 
Administration under § 4,1040, The Office of 
Administrative and Research Services shall so advise 
the DAA of any such change by June 1 of each year 
and of the required new hourly payments, if any. On 
the basis of such report, the DAA shall publish a 
bulletin announcing the adjusted payment, which 
shall take effect upon such publication. 

(b) Periodic Review. At least once every three 
years, the Office of Administrative and Research 
Services shall review the health benefit payment by 
Airport Employers set forth in 10.37.3(a) to 
determine whether the payment accurately reflects 
the cost of health care and to assess the impacts of the 
health benefit payment on Airport Employers and 

Airport Employees and shall transmit a report with its 
findings to the Council. 

SECTION HISTORY 

Added by Ord. No. 171,547, Eff 5 -5 -97. 

Amended by; In Entirey, Ord, No. 172,336, Eff 1-14-99; In 
Entirety, Ord. No, 180,877, Rif 10-19-09. 

Sec. 10.37.4 Notifying Employees of their Potential 
Right to the Federal Earned Income Credit. 

Employers shall inform employees making less than 

twelve dollars ($12) per hour of their possible right to 

the federal Earned Income Credit ( "EIC ") under § 32 

of the Internal Revenue Code of 1954, 26 U.S.C. 
§ 32, and shall make available to employees forms 
informing them about the ETC and forms required to 

secure advance EIC payments from the employer. 

SECTION HISTORY 

Article and Section Added by Ord. No. 171,547, Eff 5 -5 -97. 

Amended by: 1n Entirely, Ord No. 172,336, Eff. 1- 14 -99. 

Sec. 10.37.5 Retaliation Prohibited. 
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Neither an employer, as defined in this article, nor 
any other person en ploying individuals shall 
discharge, reduce in compensation, or otherwise 
discriminate against any employee for complaining to 
the City with regard to the employer's compliance or 
anticipated compliance with this article, for opposing 
any practice proscribed by this article, for 
participating in proceedings related to this article, for 
seeking to enforce his or her rights under this article 
by any lawful means, or for otherwise asserting rights 
under this article. 

SECTION HISTORY 

Article and Section Added by Ord. No. 171,547, 5 -S -97. 

Amended by: In Entire 64 Ord. No. 172,336, Eff 1- 14 -99. 

Sec, 10.37.6 Enforcement. 

(a) An employee claiming violation of this article 
may bring an action in the Municipal Court or 
Superior Court of the State of California, as 
appropriate, against an employer and may be 
awarded: 

.(1) For failure to pay wages required by this 
article back pay for each day during which the 
violation continued. 

(2) For failure to pay medical benefits - the 
differential between the wage required by this 
article without benefits and such wage with 
benefits, less amounts paid, if any, toward medical 
benefits, 

(3) For retaliation - reinstatement, back pay, or 
other equitable relief the court may deem 
appropriate, 

(4) For willful violations, the amount of monies 
to be paid under (1) - (3) shall be trebled. 

(b) The court shall award reasonable attorney's 
fees and costs to an employee who prevails in any 
such enforcement action and to an employer who so 
prevails if the employee's suit was frivolous. 

(c) Compliance with this article shall be required 
in all City contracts to which it applies, and such 
contracts shall provide that violation of this article 
shall constitute a material breach thereof and entitle 

the City to terminate the contract and otherwise 
pursue legal remedies that may be available. Such 
contracts shall also include it pledge that there shall 
be compliance with federal law proscribing 
retaliation for union organizing. 

(d) An employee claiming violation of this article 
may report such claimed violation to the DAA which 
shall investigate such complaint. Whether based 
upon such a complaint or otherwise, where the DAA 
has determined that an employer has violated this 
article, the DAA shall issue a written notice to the 
employer that the violation is to be corrected within 
ten (10) days. In the event that the employer has not 
demonstrated to the DAA within such period that it 
has cured such violation, the DAA may then: 

(1) Request the awarding authority to declare a 
material breach of the service contract, public lease 
or license, or financial assistance agreement and 
exercise its contractual remedies thereunder, which 
are to include, but not be limited to, termination of 
the service contract, public lease or license, or 
financial assistance agreement and the return of 
monies paid by the City for services not yet 
rendered. 

(2) Request the City Council to debar the 
employer from future City contracts, leases, and 
licenses for three (3) years or until all penalties and 
restitution have been fully paid, whichever occurs 
last, Such debarment shall be to the extent 
permitted by, and under whatever procedures may 
be required by, law. 

(3) Request the City Attorney to bring a civil 
action against the employer seeking: 

(i) Where applicable, payment of all unpaid 
wages or health premiums prescribed by this 

article; and /or 

(ii) A fine payable to the City in the amount of 
up to one hundred dollars ($100) for each 
violation for each day the violation remains 
uncured. 

Where the alleged violation concerns non -payment of 
wages or health premiums, the employer will not be 

subject to debarment or civil penalties if it pays the 

monies in dispute into a holding account maintained 
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by the City for such purpose. Such disputed monies 
shall be presented to a neutral arbitrator for binding 
arbitration. The arbitrator shall determitie whether 
such monies shall be disbursed, in whole or in part, to 
the employer or to the employees in question. 
Regulations promulgated by the DAA shall establish 
the framework and procedures Of such arbitration 
process, The cost of arbitration shall be borne by the 
City, unless the arbitrator determines that the 
employer's position in the matter is frivolous, in 
which event the arbitrator shall assess the employer 
for the full cost of the arbitration. Interest earned by 
the City on monies held in the holding account shall 
be added to the principal sum deposited, and the 
monies shall be disbursed in accordance with the 
arbitration award. A service charge for the cost of 
account maintenance and service may be deducted 
therefrom. 

(e) Notwithstanding any provision of this Code or 
any other ordinance to the contrary, no criminal 
penalties shall attach for violation of this article. 

SECTION HISTORY 

Added by Ord, No. 171,547, Eff 5 -5 -97, 

Amended by.' In Entirely, Ord, No. 172,336, Eff 1- 14 -99; Subsec. 
(d), Para. (1), Ord. No. 173,747, E, ff 2- 24 -01, 

Sec. 10.37.7 Administration. 

The City Council shall by resolution designate a 
department or office, which shall promulgate rules 
for implementation of this article and otherwise 
coordinate administration of the requirements of this 
article ( "designated administrative agency" - DAA). 
The DAA shall monitor compliance, including the 
investigation of claimed violations, and shall 
promulgate implementing regulations consistent with 
this article. The DAA shall also issue determinations 
that persons are City financial assistance recipients, 
that particular contracts shall be regarded as "service 
contracts" for purposes of Section 10.37.1(j), and that 
particular leases and licenses shall be regarded as 
"public leases" or "public licenses" for purposes of 
Section 10.37.1(i), when it receives an application for 
á 'determination of non -coverage or exemption as 
provided for in Section 10.37.13, The DAA shall 
also establish employer reporting requirements on 
employee compensation and on notification about 
and usage of the federal Earned Income Credit 
referred to in Section 10.37.4. The DAA shall report 

on compliance to the City Council no less frequently 
than annually. 

During the first, third, and .seventh years of this 
article's operation since May 5, 1997, and every third 
year thereafter, the Office of Administrative and 
Research Services and the Chief Legislative Analyst 
shall conduct or commission an evaluation of this 
article's operation and effects. The evaluation shall 
specifically address at least the following matters: 
(a) how extensively affected employers are 
complying with the article; (b) how the article is 
affecting the workforce composition of affected 
employers; (c) how the article is affecting 
productivity and service quality of affected 
employers; (d) how the additional costs of the 
article have been distributed among workers, their 
employers, and the City. Within ninety days of the 
adoption of this article, these offices shall develop 
detailed plans for evaluation, including a 
determination of what current and future data will be 
needed for effective evaluation. 

SECTION HISTORY 

Added by Ord. No, 171,547, E,ff. 5 -5 -97. 
Amended by: In Entirety, Ord. No, 172,336, Eff. 1- 14 -99; Ord. 
No. 173,285, Eff 6- 26 -00, Oper. 7 -1 -00; Ord. No, 173,747, Eff 2- 
24-01, 

Sec. 10.37.8 Exclusion of Service Contracts from 
Competitive Bidding Requirement. 

Service contracts otherwise subject to 
competitive bid shall be let by competitive bid if they 
involve the expenditure of at least two -million dollars 
($2,000,000). Charter Section 372 shall not be 
applicable to service contracts. 

SECTION HISTORY 

Added by Ord. No, 171,547, E,f7; 5 -S -97. 
Amended by: In Enarery, Ord No, 172,336, Elf 1- 14 -99; Ord. 
No. 173;285 Fe 6.26.08 Oper. 74-00 

Sec. 10.37.9 Coexistence with Other Available 
Relief for Specific Deprivations of Protected 
Rights. 

This article shall not be construed to limit an 
employee's right to bring legal action for violation of 
other minimum compensation laws, 
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SECTION HISTORY 

Article and Section Added bÿ Ord No. 171,547, Eff 5 -5 -97. 
Amended by: In Entirety, Ord. No. 172,336, Eff. 1- 14.99. 

Sec. 10.37.10 Expenditures Covered. 

This article shall apply to the expenditure -- 
whether through aid to City financial recipients, 
service contracts let by the City, or service contracts 
let by its financial assistance recipients -- of funds 
entirely within the City's control and to other funds, 
such as federal or state grant funds, where the 
application of this article is consonant with the laws 
authorizing the City to expend such other funds. 

SECTION HISTORY 

Article and Section Added by Ord. No. 171, 547, F, : S -5 -97. 
Amended by: In Entirety, Ord, No. 172,336, F .. 1- 14 -99. 

Sec. 10.3111 Timing of Application. 

(a) Original 1997 Ordinance. The provisions of this 
article as enacted by City Ordinance No.171,547, 
effective May 5, 1997, shall apply to (1) contracts 
consummated and financial assistance provided after 
such date, (2) contract amendments consummated 
after such date and before the effective date of the 
1998 ordinance which themselves met the 
requirements of former Section 10.37.1(h) (definition 
of "service contract ") or which extended contract 
duration, and (3) supplemental fmancial assistance 
provided after May S, 1997 and before the effective 
date of the 1998 ordinance which itself met the 
requirements of Section 10.37.1(c). 

(b) 1998 Amendment, The provisions of this article 
as amended by the 1998 ordinance shall apply to 
(1) service contracts, public leases or licenses, and 
financial assistance agreements consummated after 
the effective date of such ordinance and 
(2) amendments, consummated after the effective 
date of such ordinance, to service contracts, public 
leases or licenses, and financial assistance 

-agreements that provide additional monies or which 
extend term. 

(c) 2000 amendment. The provisions of this article 
as amended by the 2000 ordinance shall apply to 
(1) service contracts, public leases or public licenses 
and City financial assistance recipient agreements 

consummated after the effective date of such 
ordinance and (2) amendments to service contracts, 
Public leases or licenses and City fmancial assistance 
recipient agreements which are consummated after 
the effective date of such ordinance and which 
provide additional monies or which extend the term, 

(d) 2009 Amendment. The provisions of this article 
as amended by the 2009 ordinance shall become 
operative ninety (90) days following the effective 
date of the 2009 ordinance. 

SECTION HISTORY 

Added by Ord. No. 171,547, Ct[f 5 -5 -97. 
Amended by: In Entirety, Ord. No. 172,336, ES: 1- 14.99; Subsec. 

(b), Subsec. (c) Added, Ord. No, 173,747, Eff 2- 24.01; Subsea (d) 
Added, Ord. No. 130,877,4ff 10- 1909. 

Sec. 10.37.12 Supersession by Collective 
Bargaining Agreement. 

Parties subject to this article may by collective 
bargaining agreement provide that such agreement 
shall supersede the requirements of this article. 

SECTION HISTORY 

Article and Section Added by Ord. No. 171,547, Eff. 5 -S -97, 

Amended by: In Entirety, Ord No. 172,336, Eff. 1- 14 -99, 

Sec. 10.37.13 Liberal Interpretation of Coverage; 
Rebuttable Presumption of Coverage. 

The definitions of "City financial assistance 
recipient" in Section 10.37.1(c), of "public lease or 
license" in Section 10.37.1(i), and of "service 
contract" in Section 10,37.1(j) shall be liberally 
interpreted so as to further the policy objectives of 
this article. All recipients of City financial assistance 
meeting the monetary thresholds of Section 
10.37.1(c), all City leases and licenses (including 
subleases and sublicenses) where the City is the 
lessor or licensor, and all City contracts providing for 
services that are more than incidental, shall be 
presumed to meet the corresponding definition just 
mentioned, subject, however, to a determination by 
the DAA of non -coverage or exemption on any basis 
allowed by this article, including, but not limited to, 
non -coverage for failure to satisfy such definition, 
The DAA shall by regulation establish procedures for 
informing persons engaging in such transactions with 
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the City of their opportunity to apply for a 

determination of non -coverage or exemption and 
procedures fer making determinations on such' 
applications. 

SECTION HISTORY 

Added by Ord. No. 172,336, Eff 1- 14 -99. 
Amended by: Ord. No. 173,747 Eff f 2- 24.01. 

Sec. 10.37.14 Severability 

If any provision of this article is declared legally 
invalid by any court of competent jurisdiction, the 
remaining. provisions shall remain in full force and 
effect, 

SECTION HISTORY 

ArNde and Section Added by Ord. No, 171,547, Eff 5 -5 -97. 

Amended by: In Entirely, Ord. No. 172,336, Elf 1 -14 -99 

EXHIBIT G 
LIVING WAGE 

ORDINANCE 
9 



LOS ANGELES ADNIINISTRATIVE CODE 
Div. 10, Ch. 1, Art. 10 

SERVICE CONTRACTOR WORKER RETENTION ORDINANCE 

Sec. 10.36 Findings and Statement of Policy. 

The City awards many contracts to private 
firms to provide .services to the public and to City 
government. The City awards many contracts to 
private firms to provide services to the public and to 
City government. The City also provides financial 
assistance and funding to others. for the purpose of 
economic development or job growth. At the 
conclusion of the terms of a service contract with the 
City or with those receiving financial assistance from 
the City, competition results in the awarding of a 
service contract to what may be a different 
contractor. These new contracts often involve 
anticipated changes in different managerial skills, 
new technology or techniques, new themes or 
presentations, or lower costs. 

The City expends grant funds under 
programs created by the federal and state 
governments. Such expenditures serve to promote 
the goals established for those programs by such 
governments and similar goals of the City. The City 
intends that the policies underlying this article serve 
to guide the expenditure of such funds to the extent 
allowed by the laws under which such grant 
programs are established. 

Despite desired changes through the process 
of entering into new contracts, it is the experience of 
the City that reasons for change do not necessarily 
include a need to replace workers presently 
performing services who already have useful 
knowledge about the workplace where the services 
are performed. 

Incumbent workers have already invaluable 
knowledge and experience with the work schedules, 
practices, and clients. The benefits of replacing these 
workers without such experiences decreases 
efficiency and results in a disservice to City and City 
financed or assisted projects. 

Retaining existing service workers when a 
change in contractors occurs reduces the likelihood of 
labor disputes and disruptions. The reduction of the 
likelihood of labor disputes and disruptions results in 

the assured continuity of services to citizens who 
receive services provided by the City or by City 
financed or assisted projects. 

It is unacceptable that contracting decisions 
involving the expenditure of City funds should have 
any potential effect of creating unemployment and 
the consequential need for social services. The City, 
as a principal provider of social support services, has 
an interest in the stability of employment under 
contracts with the City or by those receiving financial 
assistance from the City. The retention of existing 
workers benefits that interest. 

SECTION HISTORY 

Article and Section Added by Ord. No. 170,784, Eff 1- 13 -96. 

Amended by: Article and Section, Ord. No. 171,004, Eff. 5- 18 -96. 

Sec. 10.36.1. Definitions. 

The following definitions shall apply 
throughout this article: 

(a) "Awarding authority" means that subordinate 
or component entity or person of the City (such as a 

department) or of the financial assistance recipient 
that awards or is otherwise responsible for the 
administration of a service contract or, if none, then 

the City or the City financial assistance recipient. 

(b) "City" means the City of Los Angeles and all 

awarding authorities thereof, including those City 
departments which exercise independent control over 

their expenditure of funds, but excludes the 
Community Redevelopment Agency of the City of 
Los Angeles. 

(c) "City financial assistance recipient" means any 
person that receives from the City in any twelve- 
month period discrete financial assistance for 

economic development or job growth expressly 
articulated and identified by the City totaling at least 
one hundred thousand dollars ($100,000); provided, 
however, that corporations organized under Section § 

501(c)(3) of the United States Internal Revenue Code 
of 1954, 26 U.S.C. § 50l(c)(3), with annual operating 
budgets of less than five million dollars ($5,000,000) 
or that regularly employ homeless persons, persons 

who are chronically unemployed, or persons 
receiving public assistance, shall be exempt. 

Categories of such assistance include, but are not 

limited to, bond financing, planning assistance, tax 
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increment financing exclusively by the City, and tax 
credits, and shall not include assistance provided by 
the Community Development Bank. City staff 
assistance shall not be regarded as fmancial 
assistance for purposes of this article. A loan shall 
not be regarded as financial assistance. The 
forgiveness of a loan shall be regarded as financial 
assistance. A loan shall be regarded as financial 
assistance to the extent of any differential between 
the amount of the loan and the present value of the 
payments thereunder, discounted over the life of the 
loan by the applicable federal rate as used in 26 
U.S.C. Sections 1274(d), 7872(f). A recipient shall 
not be deemed to include lessees and sublessees. 
Service contracts for economic development or job 
growth shall be deemed such assistance once the 
$100,000 threshold is reached. 

(d) "Contractor" means any person that enters into 
a service contract with the City or a City financial 
assistance recipient. 

(e) "Employee" means any person employed as a 
service employee of a contractor or subcontractor 
earning Iess than fifteen dollars ($15.00) per hour in 
salary or wage whose primary place of employment 
is in the City on or under the authority of a service 
contract and including but not limited to: hotel 
employees, restaurant, food service or banquet 
employees; janitorial employees; security guards; 
parking attendants; nonprofessional health care 
employees; gardeners; waste management 
employees; and clerical employees; and does not 
include a person who is (1) a managerial, 
supervisory, or confidential employees, or (2) 
required to possess an occupational license. 

(f) "Person" means any individual, proprietorship, 
partnership, joint venture, corporation, limited 
liability company, trust, association, or other entity 
that may employ individuals or enter into contracts. 

(g) "Service contract" means a contract let to a 
contractor by the City or a City financial assistance 
recipient primarily for the furnishing of services to or 
for the City or financial assistance recipient (as 
opposed to the purchase of goods or other property) 
and that involves an expenditure or receipt in excess 
of twenty-five thousand dollars ($25,000) and a 
contract term of at least three months. 

(h) "Subcontractor" means any person not an 
employee that enters into a contract with a contractor 
to assist the contractor in performing a service 

contract and that employs employees for such 
purpose. 

.. (i) "Successor service contract" means a service 
contract where the services to be performed are 
substantially similar to a service contract that has 
been recently terminated, 

SECTION HISTORY 

Added by Ord, No, 170,784, E ff.1- 13 -96. 
Amended by: Ord. No. 171,004, a S- 18 -96; Subsec. (c), Ord. 
No. 172,843, Eff. 11 -4 -99 

Sec. 10.36.2. Transition Employment Period. 

(a) Where an awarding authority has given notice 
that a service contract has been terminated, or where 
a service contractor has given notice of such 
termination, upon receiving or giving such notice, as 
the case may be, the terminated contractor shall 
within ten (10) days thereafter provide to the 
successor contractor the name, address, date of hire, 
and employment occupation classification of each 
employee in employment, of itself or subcontractors, 
at the time of contract termination, If the terminated 
contractor has not learned the identity of the 
successor contractor, if any, by the time that notice 
was given of contract termination, the terminated 
contractor shall obtain such information from the 
awarding authority. If a successor service contract 
has not been awarded by the end of the ten (10) -day 
period, the employment information referred to 
earlier in this subsection shall be provided to the 
awarding authority at such time. Where a 

subcontract of a service contract has been terminated 
prior to the termination of the service contract, the 
terminated subcontractor shall for purposes of this 
article be deemed a terminated contractor. 

(1) Where a service contract or contracts are 
being let where the same or similar services were 
rendered by under multiple service contracts, the 
City or City financial aid recipient shall pool the 
employees, ordered by seniority within job 
classification, under such prior contracts. 

(2) Where the use of subcontractors has occurred 
under the terminated contractor where the use of 
subcontractors is to be permitted under the 
successor contract, or where both circumstances 
arise, the City or City financial assistance 
recipient shall pool, when applicable, the 
employees, ordered by seniority within job 
classification, under such prior contracts or 
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subcontracts where required by and in 

accordance with rules authorized by this article. 

(b) A successor contractor shall retain, for a ninety 
(90) -day transition employment period, employees 
who have been employed by the terminated 
contractor or its subcontractors, if any, for the 
preceding twelve (12) months or longer. Where 
pooling of employees has occurred, the successor 
contractor shall draw from such pools in accordance 
with rules established under this article. During such 
ninety (90) -day period, employees so hired shall be 
employed under the terms and conditions established 
by the successor contractor (or subcontractor) or as 
required by law. 

(c) If at anytime the successor contractor determines 
that fewer employees are required to perfoum the new 
service contract than were required by the terminated 
contractor (and subcontractors, if any), the successor 
contractor shall retain employees by seniority within 
job classification. 

(d) During such ninety (90) -day period, the 
successor contractor (or subcontractor, where 
applicable) shall maintain a preferential hiring list of 
eligible covered employees not retained by the 
successor contractor (or subcontractor) from which 
the successor contractor (or subcontractor) shall hire 
additional employees. 

(e) Except as provided in subsection (c) of this 
section, during such ninety (90) -day period the 
successor contractor (or subcontractor, where 
applicable) shall not discharge without cause an 
employee retained pursuant to this article. "Cause" 
for this purpose shall include, but not be limited to, 
the employee's conduct while in the employ of the 
terminated contractor or subcontractor that 
contributed to any decision to terminate the contract 
or subcontract for fraud or poor performance. 

(f) At the end of such ninety (90) -day period, the 
successor contractor (or subcontractor, where 
applicable) shall perform a written performance 
evaluation for each employee retained pursuant to 
This article. If the employee's performance during 
such ninety (90) -day period is satisfactory, the 
successor contractor (or subcontractor) shall offer the 
employee continued employment under the terms and 
conditions established by the successor contractor (or 
subcontractor) or as required by law. During such 
ninety (90) -day period, the successor contractor shall 
maintain a preferential hiring list of eligible covered 
employees not retained by the successor contractor 

from which the successor contractor shall hire 
additional employees. 

(g) If the City or a City financial assistance recipient 
enters into a service contract for the performance of 
work that prior to the service contract was performed 
by the City's or the recipient's own service 
employees, the City or the recipient, as the case may 
be, shall be deemed to be a "terminated contractor" 
within the meaning of this section and the contractor 
under the service contract shall be deemed to be. a 
"successor contractor" within the meaning of this 
section and section 10.36.3. 

SECTION HISTORY 

Added by Ord No. 170784, Eff.1- 13 -96. 
Amended By: Ord. Nó. 171,004, FS: 5- 18 -96: Subsec, (g) Added, 

Ord. No, 172,349, ft{f. 1- 29 -99. 

Sec. 10.36.3. Enforcement. 

(a) An employee who has been discharged in 
violation of this article by a successor contractor or 
its subcontractor may bring an action in the 
Municipal Court or Superior Court of the State of 
California, as appropriate, against the successor 
contractor and, where applicable, its subcontractor, 
and may be awarded: 

(1) Back pay for each day during which the 
violation continues, which shall be calculated at 
a rate of compensation not less than the higher 
of 

(A) The average regular rate of pay received 
by the employee during the last 3 years of 
the employee's employment in the same 
occupation classification; or 

(B) The final regular rate received by the 
employee. 

(2) Costs of benefits the successor contractor 
would have incurred for the employee under the 
successor contractor's (or subcontractor's, where 
applicable) benefit plan. 

(b) If the employee is the prevailing party in any such 
legal action, the court shall award reasonable 
attorney's fees and costs as part of the costs 
recoverable. 

(c) Compliance with this article shall be required in 

all City contracts to which it applies, and such 
contracts shall provide that violation of this article 
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shall entitle the City to terminate the contract and 
otherwise pursue legal remedies that may be 
available. 

(d) Notwithstanding any provision of this Code or 
any other ordinance to the contrary, no criminal 
penalties shall attach for any violation of this article. 

SECTION HISTORY 

Added by Ord. No. 170,784, Eff 1- 13 -96. 

Amended By: Ord. No. 171,004, Eff. 5- 18 -96. 

Sec. 10.36.4. Exemption for Successor Contractor 
or Subcontractor's Prior Employees. 

An awarding authority shall upon application by a 

contractor or subcontractor exempt from the 
requirements of this article a person employed by the 
contractor or subcontractor continuously for at least 
twelve (12) months prior to the commencement of 
the successor service contract or subcontract who is 

proposed to work on such contract or subcontract as 
an employee in a capacity similar to such prior 
employment, where the application demonstrates that 
(a) the person would otherwise be laid off work and 
(b) his or her retention would appear to be helpful to 
the contractor or subcontractor in performing the 
successor contract or subcontract. Once a person so 
exempted commences work under a service contract 
cr subcontract, he or she shall be deemed an 
employee as defined in Section 10.36.1(e) of this 
Code. 

SECTION HISTORY 

Added by On!. No. 170,784 Ef 1- 13 -96. 

Amended By: Ord. No. 171,004, Eff. S- 18 -96, 

Sec. 10.36.5. Coexistence with Other Available 
Relief for Specific Deprivations of Protected 
Rights. 

This article shall not be construed to limit an 
employee's right to bring legal action for wrongful 
termination, 

SECTION HISTORY 

Added by Ord. No, 170, 784 Eff. 1- 13 -96. 

Amended By: Ord. No. 171, 004, Eff 5- 18 -96. 

Sec. 10.36.6. Expenditures Covered by this Article. 

This article shall apply to the expenditure, whether 
through service contracts Iet by the City or by its 
financial assistance recipients, of funds entirely 
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within the City's control and to other funds, such as 
federal or state grant funds, where the application of 
this article is consonant with the laws authorizing the 
City to expend such other funds. City financial 
assistance recipients shall apply this article to the 
expenditure of non -City funds for service contracts to 
be performed in the City by complying themselves 
with § 10,36.2(g) and by contractually requiring their 
service contractors to comply with this article. Such 
requirement shall be imposed by the recipient until 
the City financial assistance has been fully expended. 

SECTION HISTORY 

Added by Ord. No. 171.004, Eff. 5- 18 -96. 

Amended by: Ord. No. 172,337, Ef 1- 14 -99; Ord, No. 172,843, 

Ef 11 -4 -99 

Sec, 10.36.7. Timing of Application of Ordinances 
Adding and then Amending this Article. 

The provisions of this article as set forth in City 
Ordinance No. 171,004 shall apply to contracts 
consummated and financial assistance provided after 
May 18, 1996 (the effective date of City Ordinance 
No. 171,004). As for contracts consummated and 
financial assistance provided after the original 
version of this article took effect on January 13,1996 
(by City Ordinance No. 170,784) and through May 
18,1996, the City directs its appointing authorities 
and urges others affected to use their best efforts to 

work cooperatively so as to allow application City 
Ordinance No. 171,004 rather than City Ordinance 
No. 170,784 to service contracts let during such 
period. No abrogation of contract or other rights 
created by City Ordinance No, 170,784, absent 
consent to do so, shall be effected by the retroactive 
application of City Ordinance No. 171,004. 

SECTION HISTORY 

Added by Ord. No. 171,784 Ef .1- 13 -96. 

Amended by: Ord. No. 171,004, Eff, 5- 18 -96; Ord No. 172,337, 

E, f. 1- 14 -99. 

Sec. 10.36.8. Promulgation of Implementing Rules. 

The City Council shall by resolution designate a 

department or office, which shall promulgate rules 
for implementation of this article and otherwise 
coordinate administration of the requirements of this 
article, 

SECTION HISTORY 

Added by Ord. No, 171,004, Ej.'S- 18 -96. 



Sec. 10.36.9. Severability. 

If any severable provision or provisions of this article 
or any application thereof is held invalid, such 
invalidity shall not affect other provisions or 
applications of the article that can be given effect 
notwithstanding such invalidity. 

SECTION HISTORY 

Added by Ord. No. 171,004, 41:5- 18 -96. 
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FIRST SOURCE HIRING PROGRAM FOR AIRPORT EMPLOYEES 

I. Purpose. The purpose of this First Source Hiring Program is to facilitate the employment 
of Targeted Applicants by Airport Employers. It is a goal of this First Source Hiring 
Program that this Program benefit Airport Employers by providing a pool of qualified job 
applicants through a non -exclusive referral system. 

II. Definitions. As used in this Program, the following capitalized terms shall have the 
following meanings. All definitions include both the singular and plural form. 

"Airport" shall mean Los Angeles International Airport. 

"Airport Employer" shall mean a party that, through a contract, lease, licensing 
arrangement, or other arrangement, agrees to comply with this First Source Hiring 
Program with regard to Airport Jobs. Operators of transportation charter party 
limousines, non -tenant shuttles, and taxis shall not be considered Airport Employers. 

"Airport Job" shall mean a job that either (i) is performed On -Site, or (ii) is directly 
related to a contract, lease, licensing arrangement, or other arrangement Under which the 
employer is an Airport Employer. Positions for which City's Worker Retention Policy 
requires hiring of particular individuals shall not constitute Airport Jobs for purposes of 
this Program. 

"City" shall mean the City of Los Angeles. 

"Coalition" shall mean the LAX Coalition for Economic, Environmental, and 
Educational Justice, an unincorporated association comprised exclusively of . the 
following organizations: AGENDA; AME Minister's Alliance; Clergy and Laity United 
for Economic Justice; Coalition for Clean Air; Communities for a Better Environment; 
Community Coalition; Community Coalition for Change; Environmental Defense; 
Inglewood Coalition for Drug and Violence Prevention; Inglewood Democratic Club; 
Lennox Coordinating Council; Los Angeles Alliance for a New Economy; Los Angeles 
Council of Churches; Nation of Islam; Natural Resources Defense Council; Physicians 
for Social Responsibility Los Angeles; Service Employees International Union Local 
347; and Teamsters Local 911. 

"Coalition Representative" shall mean the following: The Coalition shall designate one 
individual as the "Coalition Representative" authorized to speak or act on behalf of the 
Coalition for all purposes under the Cooperation Agreement. The Coalition 
Representative may designate one or more assistants to assist the Coalition 
Representative in speaking or acting on behalf of the Coalition with respect to any 
specific program or activity or any other matter. The Coalition shall provide LAWA with 
contact information for the Coalition Representative upon request. 
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"Cooperation Agreement" shall mean the Cooperation Agreement between LAWA and 
the LAX Coalition. for Economic, Environmental and Educational Justice. 

"LAWA" shall mean Los Angeles World Airports. 

"Low- Income Individual" shall mean an individual whose household income is no greater 
than 80% of the median income, adjusted for household size, for the Primary 
Metropolitan Statistical Area. 

"On- Site" shall mean physically located on property owned or leased by LAWA and 
pertaining to Airport. 

"Program" shall mean this First Source Hiring Program. 

"Project Impact Area" shall have the meaning set forth in the "Final Environmental 
Impact Report" for the LAX Master Plan Program, dated April 2004, as supplemented by 
one or more EIR Addenda prior to certification of the EIR by the City Council. 

"Referral System" shall mean the referral system established to provide applicant 
referrals for the Program. 

"Special Needs Individuals" shall mean: (i) individuals who receive or have received 
public assistance through the [Temporary Assistance for Needy Families Program], 
within the past 24 months; (ii) individuals who are homeless; (iii) ex- offenders, (iv) 
chronically unemployed, and (y) dislocated airport workers. 

"Targeted Applicants" shall have the meaning set forth in Section IV below. 

III, Coverage. This Program shall apply to hiring by Airport Employers for all Airport Jobs, 
except for jobs for which the hiring procedures are governed by a collective bargaining 
contract that conflicts with this Program. 

IV. Targeted Applicants. Referrals under the Program shall, to the extent permissible by law, 
be made in the order of priority set forth below. 

First Priority: Low -Income Individuals living in the Project Impact Area for at 
least one year and Special Needs Individuals; and' 

Second Priority: Low -Income Individuals residing in City. 

V: initial Airport Employer Roles. 

A. Liaison. Each Airport Employer shall designate a liaison for issues related to the 
Program. The liaison shall work with LAWA, the Coalition Representative, the 
Referral System provider, and relevant public officials to facilitate effective 
implementation of this Program. 
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B. Long -Range Planning. Any entity that becomes an Airport Employer at least two 
(2) months_prior to commencing operations related to Airport shall,- at least two 
months prior to commencing operations related to Airport, provide to the Referral 
System the approximate number and type of Airport Jobs that it will fill and the 
basic qualifications necessary. 

VI. Airport Employer Hiring Process. 

A. Notification of Job Opportunities. Prior to hiring for any Airport Job, an Airport 
Employer shall notify the Referral System, by e-mail or fax, of available job 
openings and provide a description of job responsibilities and qualifications, 
including expectations, salary, work schedule, duration of employment, required 
standard of appearance, and any special requirements (e.g., language skills, 
driver's license, etc.). Job qualifications shall be limited to skills directly related 
to performance of job duties, 

B. Referrals. After receiving a notification under Section VI.A above, the Referral 
System shall within five days, or longer time frame agreed to by the Referral 
System and Airport Employer, refer to the Airport Employer one or more 
Targeted Applicants who meet the Airport Employer's qualifications. 

C. Hiring. 

i . New Employer Targeted Hiring Period. When making initial hires for the 
commencement of an Airport Employer's operations related to Airport, the 
Airport Employer shall consider and hire only Targeted Applicants for a 
two week period following provision of the notification described in 
Section VI.A. After this period, the Airport Employer shall make good - 
faith efforts to hire Targeted Applicants, but may consider and hire 
applicants referred or recruited through any source. 

2. Established Employer Targeted Hiring Period. When making hires after the 
commencement of operations related to Airport, an Airport Employer shall 
consider and hire only Targeted Applicants for a five -day period following 
provision of the notification described in Section VI.A. After this period, 
the Airport Employer shall make good -faith efforts to hire Targeted 
Applicants, but may consider and hire applicants referred or recruited 
through any source. 

3. Hiring Procedure During Targeted Hiring Periods. During the periods 
described in Sections VI.C.i and VI.C.2 above, Airport Employers may 
hire Targeted Applicants recruited or referred through any source. During 
such periods Airport Employers shall use normal hiring practices, 
including interviews, to consider all applicants referred by the Referral 
System. 
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4. No Referral Fees. No Airport Employer or referred job candidate shall be 
required to pay any fee, cost or expense of the Referral System or this 
Program in connection with referrals. 

VIII. Reporting and Recordkeeping. 

A. Reports. During the time that this Program is applicable to any Airport Employer, 
that Airport Employer shall, on a quarterly basis, notify the Referral System of the 
number, by job classification, of Targeted Applicants hired by the Airport 
Employer during that quarter, and the total number of employees hired by the 
Airport Employer for Airport Jobs during that quarter. Any Airport Employer 
who has not had hiring activity for the quarter, shall also notify the Referral 
System of such inactivity. 

B. Recordkeeping. During the time that this Program is applicable to any Airport 
Employer, that Airport Employer shall retain records sufficient for monitoring of 
compliance with this Program with regard to each Airport Job, including records 
of notifications sent to the Referral System, referrals from the Referral System, 
job applications received from any source, number of Targeted Applicants hired, 
and total number of employees hired for Airport Jobs. To the extent allowed by 
law, and upon reasonable notice, these records shall be made available to LAWA 
and to the Referral System for inspection upon request. The Coalition 
Representative may request that LAWA provide such records at anytime. Records 
may be redacted so that individuals are not identified by name and so that 
information required by law to remain confidential is excluded. 

C. Complaints. If LAWA, the Coalition, or the Referral System believes that an 
Airport Employer is not complying with this Program, then the designated LAWA 
office shall be notified to ensure compliance with this program. 

D. Liquidated Damages. Each Airport Employer agrees to pay to LAWA liquidated 
damages in the amount of One Thousand Dollars ($1,000) where LAWA finds 
that the Airport Employer has violated this Program with regard to hiring for a 
particular Airport Job. LAWA shall establish procedures providing to Airport 
Employers notice and an opportunity to present all relevant evidence prior to 
LAWA's final determination regarding an alleged violation. This liquidated 
damages .provision does not preclude LAWA from obtaining any other form of 
available relief to ensure compliance with this Program, including injunctive 
relief. 

IX. Miscellaneous. 

A. Compliance with State and Federal Law. This Program shall be implemented only 
to the extent that it is consistent with the laws of the State of California and the 
United States. If any provision of this Program is held by a court of law to be in 

conflict with state or federal law, the applicable law shall prevail over the terms of 
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this Program, and the conflicting provisions of this Program shall not be 
enforceable. 

B. Severability Clause. If any term, provision, covenant or condition of this Program 
is held by a court of competent jurisdiction to be invalid, void, or unenforceable, 
the remainder of the provisions shall continue in full force and effect. 

C. Binding on Successors. This Program shall be binding upon and inure to the 
benefit of the successors in interest, transferees, assigns, present and future 
partners, subsidiary corporations, affiliates, agents, representatives, heirs, and 
administrators of any party that has committed to comply with it. Any reference 
in this Program to a party shall be deemed to apply to any successor in interest, 
transferee, assign, present or future partner, subsidiary corporation, affiliate, 
agent, representative, heir or administrator of such party; provided, however, that 
any assignment, transfer or encumbrance of a lease agreement, permit or contract 
in which this Program is incorporated shall only be made in strict compliance 
with the terms of such lease agreement, permit or contract and the foregoing shall 
not constitute consent to any such assignment, transfer or encumbrance. 

D. Lease Agreements and Contracts. Airport Employers shall not execute any 
sublease agreement or other contract under which Airport Jobs may occur directly 
or indirectly, unless the entirety of this Program is included as a material term 
thereof, binding on all parties. 

E. Assurance Regarding Preexisting Contracts. Each Airport Employer warrants and 
represents that as of the date of execution of this Program, it has executed no 
sublease agreement or other contract that would violate any provision of this 
Program had it been executed after the date of incorporation of this Program into 
a binding contract. 

F. Intended Beneficiaries. LAWA, the Coalition, and the Referral System are 
intended third -party beneficiaries of contracts and other agreements that 
incorporate this Program with regard to the terms and provisions of this Program. 
However, the parties recognize that only LAWA has the sole responsibility to 
enforce the provisions of this Program, 

G. Material Terms. All provisions of this Program shall be material terms of any lease 
agreement or contract in which it is incorporated. 

H. Effective Date. Section VI of this Program shall become effective on the effective 
date of the contract or agreement into which it is incorporated. 

I. Construction. Any party incorporating this Program into a binding contract has 
had the opportunity to be advised by counsel with regard to this Program. 
Accordingly, this Program shall not be strictly construed against any party, and 
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the rule of construction that any ambiguities be resolved against the drafting party 
shall not apply to this. Program. 

J. Entire Contract. This Program contains the entire agreement between the parties 
on the subjects described herein, and supersedes any prior agreements, whether 
written or oral. This Program may not be altered, amended or modified except by 
an instrument in writing signed in writing by all parties to the contract in which it 
is incorporated. 
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These Rules and Regulations are promulgated pursuant to Board Resolution #21601, the Los 
Angeles World Airports Contractor Responsibility Program (CRP). Each Requesting LAWA 
Division shall cooperate to the fullest extent with the Executive Director in the administration of 
the CRP. The Executive Director may amend these Rules and Regulations from time to time as 
required for the implementation of the CRP. 

A. DEFINITIONS 

(a) "Awarding Authority" means either the Executive Director or the Board or the Board's 
designee. 

(b) "Bid" means an application submitted by a bidder in response to an Invitation for Bid, 
Request for Proposal or Request for Qualifications or other procurement process. 

(c) "Bidder" means any person or entity that applies for any contract whether or not the 
application process is through an Invitation for Bid, Request for Proposal, Request for 
Qualifications or other procurement process. 

(d) "Board" means the City of Los Angeles Board of Airport Commissioners. 

(e) "Contract" means any agreement for the performance of any work or service, the 
provisions of any goods, equipment, materials or supplies, or the rendition of any service 
to LAWA or to the public or the grant of a Public Lease, which is awarded or entered into 
by or on behalf of LAWA. The provisions of these Rules and Regulations shall apply to all 
leases that require Board approval. 

(f) "Contractor" means any person, firm, corporation, partnership, association or any 
combination thereof, which enters into a Contract with LAWA and includes a Public 
Lessee. 

(g) "CRP Pledge of Compliance" means the CRP Pledge of Compliance developed by 
PSD. The CRP Pledge of Compliance shall require Public Lessees and Public 
Sublessees to sign under penalty of perjury that the Public Lessees and Public 
Sublessees will: 

(1) Comply with all applicable Federal, State, and local laws and regulations during 
the performance of the lease, including but not limited to laws regarding health and 
safety, labor and employment, wage and hour, and licensing laws which affect 
employees. 

(2) Notify LAWA within 30 calendar days after receiving notification that any 
government agency has initiated an investigation that may result in a finding that 
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the tenant or did not comply with subparagraph (g)(1) above in the performance of 
the contract. 

(3) Notify LAWA within 30 calendar days of all findings by a government agency or 
court of competent jurisdiction that the Public Lessee or Public Sublessee has 
violated subparagraph (g)(1) above in the performance of the Public Lease. 

(4) Provide LAWA within 30 calendar days updated responses to the CRP 
Questionnaire if any change occurs which would change any response contained 
within the completed CRP Questionnaire. Note: This provision does not apply to 
amendments of Public Leases not subject to the CRP and to Public Sublessees 
not required to submit a CRP Questionnaire. 

(5) Ensure that Public Lessees and Public Sublessees with LAWA leases shall 
complete, sign and submit a CRP Pledge of Compliance attesting under penalty of 
perjury to compliance with subparagraphs (u)(1) through (4). 

(6) Notify LAWA within 30 days of becoming aware of an investigation, violation or 
finding of any applicable Federal, State, or local law involving Public Sublessees in 
the performance of a LAWA contract. 

(7) Cooperate fully with LAWA during an investigation and to respond to request(s) for 
information within ten (10) working days from the date of the Notice to Respond. 

(h) "CRP Questionnaire" means the set of questions developed by PSD that will assist 
LAWA in determining a bidder, proposer's or contractor's responsibility. Information 
solicited from the CRP Questionnaire may include but is not limited to: ownership and 
name changes, financial resources and responsibility, satisfactory performance of other 
contracts, satisfactory record of compliance with relevant laws and regulations, and 
satisfactory record of business integrity. PSD may amend the CRP Questionnaire from 
time to time. 

(i) "Executive Director" means the Executive Director of the City of Los Angeles 
Department of Airports. 

(i) 'invitation for Bid" ( "IFB ") means the process through which the City solicits Bids 
including Request for Proposals ( "RFP ") and Requests for Qualifications ( "RFQ "). 

(k) "Los Angeles World Airports" means the City of Los Angeles Department of Airports. 

(I) "PSD" means LAWA's Procurement Services Division. 

(m) "Public Lease" means a lease of LAWA property. 

(n) "Public Lessee" means a Contractor that leases LAWA property under a Public Lease. 
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(o) "Public Sublessee" means a Subcontractor that subleases LAWA property from a Public 
Lessee. 

(p) "PSD" means LAWA's Procurement Services Division. 

(q) "Subcontactor" means any person not an employee who enters into a contract with a 

Contractor to assist the Contractor in performing a Contract, including a Contractor or 
subcontractor of a Public Lessee or Public Sublessee, to perform or assist in performing 
services on the leased premises. 

(r) "Prospective Lessee" means any person, firm, corporation, partnership, association or 
any combination thereof that currently does not have a Public Lease. 

(s) "Prospective Sublessee" means any person, firm, corporation, partnership, association 
or any combination thereof that currently does not sublease LAWA property from a Public 
Lessee. 

(t) "Requesting LAWA Division" means the LAWA division(s) which issued the RFB, RFP 
or RFQ. 

(u) "Responsibility" means possessing the necessary "trustworthiness" and "quality, fitness 
and capacity" to perform the work set forth in the contract. 

B. SUBMISSION OF CRP QUESTIONNAIRES 

1. Prospective Lessees are required to submit a completed and signed CRP Questionnaire 
for determination of responsibility prior to award of a Public Lease. 

2. Public Lessees, Prospective Sublessees and Public Sublessees are not required to 
submit a completed and signed CRP Questionnaire. 

C. LAWA REVIEW OF SUBMITTED CRP QUESTIONNAIRES (APPLICABLE TO 
PROSPECTIVE LESSEES ONLY) 

1. Posting of CRP Questionnaires and Sublessee Lists: 

The Requesting LAWA Division will forward to PSD the completed CRP Questionnaires 
and sublessee list(s), if any, submitted by the Prospective Lessees to make available for 
public review and comment for a minimum of fourteen (14) calendar days prior to the 
award of the Public Lease. 

2. Departmental Review of CRP Questionnaires 

a. PSD will determine Contractor Responsibility, from the completeness and accuracy of 
the information in the submitted CRP Questionnaire; information from various 
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compliance and regulatory agencies; accuracy and completeness of the information 
received from the public; and through PSD's own reviews and investigations. 

b. PSD may submit written requests to the Prospective Lessee for clarification or 
additional documentation. Failure to respond to these requests within the specified 
time may render the Prospective Lessee non -responsible and disqualified. 

c. PSD will report its findings and determination to the Requesting LAWA Division. 

d. No award of a Public Lease will be made by LAWA until after the CRP Questionnaire 
review and Contractor Responsibility determination has been made. 

e. The CRP Questionnaire of the Prospective Lessee that is awarded a Public Lease will 
be retained by PSD. The CRP Questionnaires of the Prospective Lessees that are not 
awarded a Public Lease will also be retained by PSD. 

3. Claims Resulting from Public Review and Comments 

Prospective Lessees: 

a. Claims regarding a Prospective Lessee's responsibility must be submitted to PSD in 
writing. However, PSD may investigate a claim regarding a Prospective Lessee's 
responsibility, whether or not it is submitted in writing. 

b. If PSD receives information which calls into question a Prospective Lessee's 
responsibility, and the information was received before LAWA awards a Public Lease 
to the Prospective Lessee, PSD shall: 

(1) Notify the Requesting LAWA Division in writing that LAWA will not award a Public 
Lease, until PSD has completed investigation into the matter. 

(2) Investigate the complaint, collect necessary documentation, and determine the 
complaint's validity. 

(3) Upon completion of the investigation, notify the Requesting LAWA Division in 
writing of the results of the investigation. 

(4) Findings from the PSD investigation received by the Requesting LAWA Division 
will be considered by the Awarding Authority as part of the determination of the 
Prospective Lessee's responsibility. 

Public Lessee: 

a. Claims regarding a Public Lessee's responsibility must be submitted to PSD in writing. 
However, PSD may investigate a claim regarding a Public Lessee's responsibility, 
whether or not it is submitted in writing. 
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b. If PSD receives written information that calls into question a Public Lessee's 
responsibility, PSD shall investigate the matter as required in Section G, LAWA 
Investigation. 

D. AWARD AND EXECUTION OF PUBLIC LEASES 

1. Determination of Responsibility and Award of Public Lease 

a. PSD shall determine whether a Prospective Lessee is a responsible lessee with the 
necessary trustworthiness, quality, fitness and capacity to comply with the terms of the 
Public Lease by considering the following: 

(1) Completeness and accuracy of the information contained in the CRP 
Questionnaire; 

(2) Completeness and accuracy of the information received from the public; 
(3) Information and documentation from PSD's own investigation; and 
(4) Information that may be available from any compliance or regulatory governmental 

agency. 

b. The Awarding Authority may award and execute a Public Lease to a Prospective 
Lessee only if: 

(1) The Prospective Lessee's CRP Questionnaire, and sublessee's list(s), if any, has 
been made available for public review for at least fourteen (14) calendar days 
unless otherwise exempted from the posting requirement by the CRP; 

(2) The Prospective Lessee is not being investigated pursuant to the CRP; 
(3) The Prospective Lessee has not been found to be a non -responsible lessee 

pursuant to the CRP; 
(4) The Prospective Lessee does not appear on any City list of debarred bidders or 

contractors; and 
(5) The Prospective Lessee has met all other applicable City requirements. 

2. Submission of Pledge of Compliance 

Prospective Lessees /Prospective Sublessees: 

a. Unless otherwise exempt from the CRP, all Prospective Lessees and Prospective 
Sublessees are required to submit a CRP Pledge of Compliance signed under penalty 
of perjury. Failure to submit a CRP Pledge of Compliance as required may render the 
Prospective Lessees or Prospective Sublessees, as applicable, non -compliant with the 
terms of the Public Lease or a consent to sublease, as applicable, and subject to 
sanctions. 

Public Sublessees: 
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b. Prior to LAWA's execution of a consent to sublease with a Prospective Sublessee, the 
Public Lessee shall submit to LAWA a signed CRP Pledge of Compliance from each 
Public Sublessee listed as occupying space on the leasehold premises. 

3. Public Sublessee Responsibility 

a. Public Lessees shall ensure that their sublessees meet the criteria for responsibility 
set forth in the CRP and these Rules and Regulations. 

b. Public Lessees shall ensure that sublessees occupying space on the LAWA leasehold 
premises shall complete and submit a signed CRP Pledge of Compliance. 

c. Public Lessees shall not sublease to any sublessee that has been determined or 
found to be a non -responsible contractor by LAWA or the City. 

d. Subject to approval by the Awarding Authority, Public Lessees may substitute a non - 
responsible sublessee with another sublessee. 

4. Execution of Public Leases /Consent to Subleases 

Prospective Lessees: 

a. Unless exempt horn the CRP, all Public Leases subject to the CRP shall contain 
language obligating the Public Lessee to comply with the CRP. 

b. No Public Lease may be awarded unless: 

(1) The Prospective Lessee's CRP Questionnaire, unless otherwise exempt, has been 
made available for public review for at least fourteen (14) calendar days 

(2) The Prospective Lessee has submitted a signed CRP Pledge of Compliance. 
(3) The Prospective Lessee's sublessee list, if any, has been made available for 

public review for at least fourteen (14) calendar days. 
(4)The Prospective Lessee is determined by LAWA to be a Responsible Contractor. 

Prospective Sublessee: 

a. Unless exempt from the CRP, all subleases subject to the CRP shall contain 
language obligating the Public Sublessee to comply with the CO. 

b. No consent to sublease will be executed by LAWA unless the Public Lessee has 

submitted a signed CRP Pledge of Compliance by the Prospective Sublessee. 

CRP Rules and Regulations Leases (Revised 07 01 12) 
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Compliance with the CRP is required in any amendment to a Public Lease if the initial 
lease was not subject to the CRP, but the total term and amount of the lease, inclusive of 
all amendments, would make the lease subject to the CRP. 

a. A Public Lessee subject to the CRP because of an amendment to the Public Lease 
shall submit a CRP Pledge of Compliance to LAWA before the amendment can be 
executed by LAWA. 

b. Unless exempt from the CRP, all Public Lease amendments shall contain contract 
language obligating the Public Lessee to comply with the CRP. 

F. NOTIFICATION OF INVESTIGATIONS AND UPDATE OF INFORMATION 

1. Notification of Investigations 

Public Lessees shall: 

a. Notify LAWA within 30 calendar days after receiving notification that any government 
agency has initiated an investigation that may result in a finding that the Public 
Lessees is not in compliance with any applicable Federal, State, or. local law that apply 
to the Public Lease or City lease agreement, including but not limited to laws 
regarding health and safety, labor and employment, wage and hour, and licensing 
laws which affect employees. 

b. Notify LAWA within 30 calendar days of receiving notice of any findings by a 
government agency or court of competent jurisdiction that the Public Lessee violated 
any applicable Federal, State, or local law that apply to the Public Lease or City lease 
agreement, including but not limited to laws regarding health and safety, labor and 
employment, wage and hour, and licensing laws which affect employees. 

2. Public Sublessee Notification of Investigations 

Public Lessees shall ensure that Public Sublessees occupying the LAWA leasehold 
premises abide by these same updating requirements, including the requirement to: 

a. Notify LAWA within 30 calendar days after receiving notification that any government 
agency has initiated an investigation which may result in a finding that the Public 
Sublessee did not comply with any applicable Federal, State, or local law that apply to 
the Public Lease or City lease agreement, including but not limited to laws regarding 
health and safety, labor and employment, wage and hour, and licensing laws which 
affect employees. 
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b. Notify LAWA within 30 calendar days of all findings by a government agency or court 
of competent jurisdiction that the Public Sublessee violated any applicable Federal, 
State, or local law that apply to the Public Lease or City lease agreement, including 
but not limited to laws regarding health and safety, labor and employment, wage and 
hour, and licensing laws which affect employees. 

3. Update of CRP Questionnaire Information - applies to Public Lessees only. 

a. Updates of information contained in the Public Lessee's responses to the CRP 
Questionnaire shall be submitted to LAWA within thirty (30) days of any changes to 
the responses if the change would affect the Public Lessee "s fitness and ability to 
comply with the terms of the Public Lease. 

b. PSD, or the Requesting LAWA Division, shall determine whether a Public Lessee in a 
specific situation should have provided updated information. 

(1) If PSD, or the Requesting LAWA Division, becomes aware of new information 
concerning a Public Lessee and determines that the Public Lessee should have 
provided information or updated LAWA of such information, but the Public Lessee 
has not done so, PSD shall issue a written notice to the Public Lessee requiring 
the Public Lessee to submit the required information within (ten) 10 calendar 
days. 

(2) If PSD or the Requesting LAWA Division becomes aware of new information 
concerning a Public Sublessee and determines that the Public Sublessee should 
have provided information or updated LAWA of such information, but the Public 
Sublessee has not done so, PSD shall issue a written notice to the Public Lessee 
requiring the Public Sublessee to submit the required information within (ten) 10 
calendar days of receipt of the written notice. 

c. The Public Lessee's failure to provide information or updated information when 
required by LAWA, the CRP or these Rules and Regulations, may be considered a 

material breach of the Public Lease, and LAWA may initiate a "Non- Responsibility 
Hearing" pursuant to the procedures set forth in Section I of these Rules and 
Regulations. 

4. Submission of CRP Questionnaire and Updates of CRP Questionnaire Responses 
Not Applicable to Sublessees: The requirement that Public Lessees submit to LAWA 
CRP Questionnaires and updates to the CRP Questionnaire responses does not . apply to 
Public Sublessees. 

G. LAWA INVESTIGATION 

1. Reporting of Alleged Violations: Allegations of violations of the CRP or these Rules 
and Regulations shall be reported to PSD. Complaints regarding a Prospective 
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Lessee's or Public Lessee's responsibility should be submitted to PSD in writing. 
However, PSD may investigate any claim or complaint regarding a Prospective Lessee's 
or Public Lessee's responsibility, whether or not it is submitted in writing. Whether 
based on a written complaint or otherwise, PSD shall be responsible for 
investigating such alleged violations. 

2. Process: 

a. Upon receipt of a complaint or upon initiation of an investigation, PSD shall notify the 
Requesting LAWA Division, the Awarding Authority, and the Prospective Lessee or 
Public Lessee, as applicable, in writing that an investigation has been initiated. 

b. The Prospective Lessee or Public Lessee, as applicable, shall cooperate fully with 
PSD in providing information. If the Prospective Lessee or Public Lessee, as 
applicable, fails to cooperate with PSD's investigation or fails to timely respond to 
PSD's requests for information, LAWA may initiate a non -responsibility hearing as set 
forth in Section I of these Rules and Regulations. A failure to cooperate by a Public 
Lessee may be deemed a material breach of the Public Lease, and the City may 
pursue all available remedies. 

c. To the extent permissible, PSD shall maintain the identity of the complainant, if any, 
confidential. 

d. Upon completion of the investigation, PSD shall prepare a written report of the findings 
and notify the Requesting LAWA Division, the Awarding Authority, and the Prospective 
Lessee or Public Lessee, as applicable, of the results. 

3. Results of Investigation 

Prospective Lessee 

a. When an investigation is completed before a Public Lease is awarded, PSD shall 
notify the Requesting LAWA Division and the Awarding Authority of the results, and 
the Requesting LAWA Division and the Awarding Authority will consider the 
information as part of the determination of a Prospective Lessee's responsibility during 
the bid /proposal review process. 

Public Lessees 

b. When an investigation is completed after the execution of a Public Lease: 

(1) If violations of the CRP are found, PSD shall notify the Requesting LAWA 
Division and the Public Lessee of the violation and require the Public Lessee to 

make corrections or take reasonable measures within 10 calendar days. 

(2) If the Public Lessee fails to make corrections as required, PSD shall notify the 
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Requesting LAWA Division and the Awarding Authority and may recommend that 
the Awarding Authority: 
(i) Terminate the Public Lease. 
(ii) Initiate a hearing to declare the Public Lessee a non -responsible lessee. 

H. VIOLATIONS OF THE CRP OR ITS RULES AND REGULATIONS 

1. Violations of the CRP or of these Rules and Regulations may be considered a material 
breach of the Public Lease and may entitle LAWA or the City to terminate the 
Public Lease. 

2. Alleged violations of the CRP or of these Rules and Regulations shall be reported to 
the PSD which will investigate all such complaints. 

3. When a violation of the CRP or of these Rules and Regulations is found, PSD shall 
notify the Public Lessee and the Awarding Authority of the violation. PSD shall 
require the Public Lessee to correct the violation within 10 Calendar days. Failure to 
correct violations or take reasonable measures to correct violations within 10 calendar 
days may result in PSD: 

a. Recommending that the Awarding Authority declare a material breach of the Public 
Lease and that the Awarding Authority exercise all contractual and legal remedies 
available, including but not limited to termination of the Public Lease. 
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b. Recommending that the Awarding Authority declare the Public Lessee a non - 
responsible lessee by initiating, within 30 calendar days or as soon as 
practicable, a non -responsibility hearing in accordance with Section i of these Rules 
and Regulations. 

I. NON -RESPONSIBILITY HEARING 

1. The process of declaring a Prospective Lessee or a Public Lessee a non -responsible 
lessee shall be initiated by the Awarding Authority after consultation with the City Attorney's 
Office. 

2. Before a Prospective Lessee or a Public Lessee may be declared non -responsible, the 
Prospective Lessee or a Public Lessee shall be notified of the proposed determination 
of non -responsibility and provided with an opportunity fora hearing. 

3. The Awarding Authority or the Executive Director's designee shall preside over the non - 
responsibility hearing and shall provide the Prospective Lessee or Public Lessee with the 
following: 
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a. The Prospective Lessee or Public Lessee shall be provided with written Notice of 
intent to declare the Prospective Lessee or Public Lessee non -responsible ( "Notice ") 
which shall state that the Awarding Authority intends to declare the Prospective 
Lessee or Public Lessee a non -responsible bidder, proposer or lessee. 

b. The Notice shall provide the Prospective Lessee or Public Lessee with the following 
information: 

(1) That the Awarding Authority intends to declare the Prospective Lessee or 
Public Lessee a non -responsible bidder, proposer or lessee. 

(2) A summary of the information upon which the Awarding Authority is relying. 
(3) That the Prospective Lessee or Public Lessee has a right to respond to the 

information by requesting a hearing to rebut adverse information and to 
present evidence of its necessary trustworthiness, quality, fitness and capacity 
to comply with the terms of the Public Lease or proposed Public Lease. 

(4) That the Prospective Lessee or Public Lessee must exercise the right to a 
hearing by submitting to the Awarding Authority a written request for a 
hearing within 10 working days of the date of the Notice.. 

(5) That failure to submit a written request for hearing within 10 working days of 
the date of the Notice shall be considered a waiver of the right to a hearing that 
allows the Awarding Authority to proceed with the determination of non - 
responsibility. 

c. if the Prospective Lessee or Public Lessee submits a written request for a hearing, 
the hearing may be held by the Awarding Authority for recommendation to the 
Board, which shall make the final decision. 

d. The hearing must allow the Prospective Lessee or Public Lessee an opportunity to 
address the issues contained in the Notice of Intent to declare the Prospective 
Lessee or a Public Lessee non -responsible. 

e. The Awarding Authority may determine thatthe Prospective Lessee or Public Lessee: 
(1) Does not possess the necessary trustworthiness, quality, fitness, or capacity to 

comply with the terms of the Public Lease or proposed Public Lease, should be 
declared a non -responsible bidder, proposer or lessee, and recommend to 
the Board invocation of the remedies set forth in Section J of these Rules and 
Regulations. 

(2) Should not be declared a non -responsible bidder, proposer or lessee. 

f. The Board's determination shall be final and constitute exhaustion of administrative 
remedies. 

g. The Board's final decision shall be in writing and shall be provided to the 
Prospective Lessee or Public Lessee, the LAWA Requesting Division and to PSD. If 

the Prospective Lessee or Public Lessee is declared to be non -responsible, a copy 
of the final decision shaii also be provided to the CAO. 
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J. NON -RESPONSIBILITY SANCTIONS 

Sanctions for Airline Tenants: 

Airline lessees that do not comply with the CRP requirements or are determined non - 
responsible by LAWA will be declared to have a material breach of the Public Lease. LAWA 
may exercise its legal remedies thereunder, which are to include, but are not limited to: 

1. Non -issuance of a successor air carrier operating permit, resulting in the payment of 
higher landing fees as a non -permitted carrier. 

2. Termination of the Public Lease, which may result in the loss of exclusive or preferential 
gate assignments. 

Sanctions for Non - Airline Tenants: 

1. Prospective Lessees that do not comply with CRP requirements and /or are determined 
non -responsible by LAWA will be disqualified and will not be awarded a Public Lease. 

2. Public Lessees that do not comply with CRP requirements and /or are determined non - 
responsible will be declared to have a material breach of the Public Lease. LAWA may 
exercise its legal remedies thereunder, which are to include, but not limited to the 
termination of the Public Lease. 
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Such lessee shall not occupy any leasehold premises in the proposed Public Lease, 
whether as a master lessee, a sublessee, a partner in a partnership, a participant in a 
joint venture, a member of a consortium, or in any other capacity. 

3. Upon final determination of a Prospective Lessee or Public Lessee as a non -responsible 
lessee, PSD shall provide the LAWA Requesting Division and the Prospective Lessee or 
Public Lessee, as applicable, with a written notice summarizing the findings and 
applicable sanctions. 

4. PSD shall maintain a listing of Prospective Lessees /Public Lessees who have been 
found non -responsible by L,^,WA pursuant to the CRP. 

K. EXEMPTIONS 

1. Categorical Exemption: The following types of Public Leases are categorically exempt 
from the CRP and these Rules and Regulations: 

Public Leases with a governmental entity such as the United States of America, the State 
of California, a county, city or public agency of such entities, or a public or quasi -public 
corporation located therein and declared by law to have such public status. 

2. Board approval required for CRP Exemptions: The following types of Public Leases 
are exempt from the requirement to submit a Questionnaire but remain subject to the 
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requirement that the Public Lessee submit a Pledge of Compliance and notify the 
Awarding Authority within 30 days of any information regarding investigations of the 
results of investigations by any governmental agency into the Public Lessee's compliance 
with applicable laws. 

a. Public Leases awarded on the basis of exigent circumstances when the Board finds 
that LAWA would suffer a financial loss or that LAWA operations would be adversely 
impacted. 

(1) The Awarding Authority shall submit a request to PSD for waiver along with written 
certification that the required conditions exist. 

(2) No contract may be exempted under this provision unless PSD has granted written 
approval of the waiver. 

b. Public Leases entered into based on Charter Section 371(e)(6). The Awarding 
Authority must certify in writing that the Public Lease is entered into in accordance 
with Charter Section 371(e)(6). 

L. EFFECTIVE DATE OF RULES AND REGULATIONS 

1, These Rules and Regulations apply to RFBs and RFPs issued after the Executive Director 
has approved these Rules and Regulations. 

2. These Rules and Regulations apply to Public Leases entered into by LAWA after the 
Executive Director has approved these Rules and Regulations. 

3. Public Leases amended after these Rules and Regulations are approved by the Executive 
Director will become subject to CRP and these Rules and Regulations if they meet 
definitions contained in the CRP and these Rules and Regulations. 

M. CONSISTENCY WITH FEDERAL AND STATE LAW 

The CRP and these Rules and Regulations do not apply in instances where application would 
be prohibited by Federal and State law or where the application would violate or be 

inconsistent with the terms and conditions or a grant or contract with the Federal or State 
agency. 

N. SEVERABILITY 

If any provision of the CRP or these Rules and Regulations are declared legally invalid by any 
court of competent jurisdiction, the remaining provisions remain in full force and effect. 
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os ANGE.eS 1ÌVORLD'AIRP(3RTS . 

CON.TRAICTOR.RESPoNSÍBtII'Tlt: PROGRAM 
. .PLEDGE a COMPLIANCE FOR LEASES 

Thé 'Los Angeles World Aiirpótts..(LAWA) .Contractor .Responsibility Program (Bóárd 'Resolution 
#21601) provides that; unless. specifically exempted, :LAWA Tenants for teases'that require the 
.Board of Airport Commissioner's', approval' shell comply with all applicable provisions of the 
-LAWA COntractor Responsibility Program Tenants forleases subject to-the CRP. are required 
to complete and submit this Pledge of Compliance with thelease agreement.. In addition, within 
fen.(10).days; of execution eXecctiiin of any sublease agreement, the Tenant shall submit'to LAWA'thiS 
-Pledge of 'Compliance from each :Subtenant :listed as performing work .on, or otherwise 
.occupying, the Leasehold premises 

The Tenant agrees to comply with. the Contractor responsibility Program and the following 
provisions: . 

(a) To comply with al(applicable Federal, State, and Iòcat.laws that apply to thelease. 
agreement including but riot limited to; laws regarding health arid safety; labor and . 

employment, wage and hours, and licerising:lawswhich affect employees. 
(b) To notify LAWA within thirty 00). calendar days after receiving notification that any 

government agency has initiated an invesíigetion that may result in a 'finding that the 
Tenant.is not .in compiiange.with paragraph. (á). . 

(c) To notify LAWA within thirty (30) calendar days of alf .findings by a government agency or 
court of competent jurisdiction that the Tenant has violated. paragraph (a): 

(d) To ensure that Subtenants occupying .space. through any. Sublease in t onriection with a 
LAWA lease agreement shall complete and sign a Pledge of Compliance 'attesting under 

:penalty ó( perjury to compliance with paragraphs (a) .through. (c) herein. TO. submit to 
LAWA the completed Pledges. ' 

(e) To notify LAWA within thirty (30) -days of becoming aware of an Investigation, violation or 
tiding of any appiicable.Pederal, State, or local law involving- any Subtenant(s)- in the 
LAWA tease agreement. . 

(f) To. còoperate fully WItII..LAWA during an .investigation and to respond to..request(s) for 
rnformatión within -ten (10) working days.from.the date cif the Notice to Respond.. 

Failure to signand submit this form to LAWA as required may.render the Tenant non- çámpliant 
with the terms of the lease and subject to CRP sanctions. 

Company Name, Address -end Phone Number 

Signature of Officer or Authorized Representative pate 

Print Name and Title of Officer or Authorized RepreSentátive 

Project Title 

. CIO PledgéLeásès 6206244tipsdl 



LOS ANGELES ADMINISTRATIVE CODE 
Div. 10, Ch. 1, Art. 1 

CHILD SUPPORT 

Sec. 10.10, Child Support Assignment Orders. 

a. Definitions. 

1. Awarding Authority means a subordinate or 
component entity or person of the City (such as a 
City department or Board of Commissioners) 
that has the authority to enter into a contract or 
agreement for the provision of goods or services 
on behalf of the City of Los Angeles. 

2. Contract means any agreement, franchise, 
lease or concession including an agreement for 
any occasional professional or technical personal 
services, the performance of any work or service, 
the provision of any materials or supplies, or the 
rendering of any service to the City of Los 
Angeles or to the public which is let, awarded or 
entered into with, or on behalf of, the City of Los 
Angeles or any awarding authority thereof. 

3. Contractor means any person, firm, 
corporation, partnership or any combination 
thereof which submits a bid or proposal or enters 
into a contract with any awarding authority of 
the City of Los Angeles. 

4. Subcontractor means any person, firm, 
corporation, partnership or any combination 
thereof who enters into a contract with a 

contractor to perform or provide a portion of any 
contract with the City. 

5. Principal Owner means any person who 
owns an interest of 10 percent or snore in a 

contractor or subcontractor as defined herein. 

b. Mandatory Contract Provisions. 

Every contract that is let, awarded or entered 
Moto with or on behalf of the City of Los Angeles 
shall contain a provision obligating the contractor or 
subcontractor to fully comply with all applicable 
State and Federal employment reporting requirements 
for the contractor or subcontractor's employees. The 
contractor or subcontractor will also be required to 
certify that the principal owner(s) thereof are in 
compliance with any Wage and Earnings Assignment 
Orders and Notices of Assignment applicable,to them 

personally, that the contractor or subcontractor will 
fully comply with all lawfully served Wage and 
Earnings Assignment Orders and Notices of 
Assignments in accordance with California Family 
Code §§ 5230. et seq. and that the contractor or 
subcontractor will maintain such compliance 
throughout the term of the contract, 

Failure of a contractor or subcontractor to 
comply with all applicable reporting requirements or 
to implement lawfully served Wage and Earnings 
Assignments or Notices of Assignment or failure of 
the principal owner(s) to comply with any Wage and 
Earnings Assignments or Notices of Assignment 
applicable to them personally shall constitute a 
default under the contract. Failure of the contractor 
or subcontractor or- principal owner thereof to cure 
the default within 90 days of notice of such default 
by the City shall subject the contract to termination. 

c. Notice to Bidders. 

Each awarding authority shall be responsible 
for giving notice of the previsions of this ordinance 
to those who bid on, or submit proposals for, 
prospective contracts with the City. 

d. CuiTent Contractor Compliance. 

Within 30 days of the operative date of this 
ordinance, the City, through its operating 
departments, shall serve upon existing contractors a 
written request that they and their subcontractors (if 
any) comply with all applicable State and Federal 
employment reporting requirements for the contractor 
and subcontractor's employees, that they certify that 
the principal owner(s) of the contractor and any 
subcontractor are in compliance with any Wage. and 
Earnings Assignment Orders and Notices of 
Assignment applicable to them personally, that the 
contractor and subcontractor will fully comply with 
all lawfully served Wage and Earnings Assignment 
Orders and Notices of Assignments in accordance 
with California Family, Code § §5230 et seq. and that 
the contractor and subcontractor will maintain such 
compliance throughout the term of the contract. 

e. City's Compliance with California Family Code. 

EXHIBIT K 1 
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The City shall maintain its compliance with 
the provisions. of California Family Code .§ §_5230 et 
seq. and all other applicable law regarding its 
obligations as an employer to implement lawfully 
served Wage and Earnings Assignments and Notices 
of Assignment. 

f. Report of Employees' Names to District Attorney. 

1. The City shall maintain its current practice of 
assisting the District Attorney's support 
enforcement activities by annually reporting to 
the Los Angeles County District Attorney the 
names of all of its employees and retirees so that 
the District Attorney may identify those 
employees and retirees subject to Wage and 
Earnings Assignment Orders and Notices of 
Assignment and may establish court orders for 
support, where appropriate. Should the District 
Attorney so request it, the City will provide such 
information on a more frequent basis. 

2. All applicants for employment with the City 
of Los Angeles will be asked to acknowledge 
their responsibility to comply with any court 
ordered support obligations and will be advised 
of the City's practice of assisting the District 
Attorney as described in the provisions of 
Subsection fl., above. 

SECTION HISTORY 

Added by Ord. No. 172,401, Eff 2- 13 -99. 
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Exhibit L 

Flyaway Trademark 

YA WAY 

FlyAway branding shall be approximately 15' length by 5' height on both sides of the bus, 

and the tail is 3' length by 1' height, unless otherwise directed by the Executive Director. 

EXHIBIT L 

FlyAway Trade Dress 



Exhibit M 

BAGGAGE GUIDELINES 

The following baggage policy applies on all LAX FlyAway® buses: 

Baggage Liability: 
Passenger name identification must be placed on the outside of all baggage. The 
owner's name and complete permanent address should be contained inside each piece 
of luggage. Los Angeles World Airports assumes no liability for articles that are carried 
on board, or for lost, stolen or damaged luggage and personal articles. 

Limitations: 
Size - No single piece of luggage will be accepted if its combined length, width and 
height exceeds 62 inches. Small items, such as cosmetics bags, camera bags, 
briefcases, etc., should be carried aboard the bus with you. 

Weight - No single piece of luggage or property weighing in excess of fifty (50) pounds 
will be accepted for transportation in baggage service. 

Baggage Allowance -A maximum of three (3) stowed bags and /or other type of 
containers, meeting weight and size limitations specified above, and one carry-on item 
per ticketed passenger will be allowed. 

Containers Included in Baggage Allowance: 
Sports items such as golf clubs, tennis rackets, snow or water skis, surfboards or 
bicycles will be accepted in fully enclosed containers no more than 92 inches in length. 

Musical Instruments - Musical instruments will be accepted when enclosed in 

substantially rigid containers to withstand handling in regular baggage service. 

Guns or Firearms (Unloaded) - Unloaded guns or firearms will be accepted only when 
enclosed in wood, leather or other substantially rigid cases. 

Wheelchairs - Wheelchairs must meet general weight limit and fit in the baggage 
compartment with the user understands that it might not be carried in an upright position. 
Non -spillable batteries meeting FM Title 49 accepted. Non -ambulatory passengers can 
he boarded on wheelchair- lift -equipped buses only. 

Prohibited Articles and Receptacles in Baggage Service - Acids, articles of 
extraordinary value, baby carriages, cameras, electronic equipment (computers, stereos, 
radios, television sets, tape recorders, etc.), chinaware, cylinders containing compressed 
gas, explosives, fragile articles, furniture, loaded guns or other firearms, inflammable 
material or liquids, and freight -type articles are prohibited from being placed in LAX 
FlyAway® baggage service. (Operator reserves the right to determine what constitutes 
"freight. ") 

EXHIBIT M 
Baggage Guidelines 



@finder 80 Series - Modular timers 16 A 

Features 

Multi-function and mono-function timer range 

80.01 - Multi-function & multi-voltage 
80.11 - On-delay, multi-voltage 

17.5 mm wide 
Six time scales from 0.1s to 24h 

High input/output isolation 

35 mm rail (EN 60715) mount 

"Blade + cross" - both flat blade and cross head 
screw drivers can be used to adjust the range 
and function selectors, the timing trimmer, and 
to disengage the rail mounting clip 

New multi-voltage versions with "PWM clever" 
technology 

80.01 / 80.11 
Screw terminal 

FOR UL RATINGS SEE: 

"General technical information" page V 

For outline drawing see page 6 

Contact specification 

Contact configuration 

80.01 

Multi-voltage 
Multi-function 

80.11 

Multi-voltage 
Mono-function 

Al: On-delay 
DI: Interval 
SW: Symmetrical flasher (starting pulse on) 
BE: Off-delay with control signal 
CE: On- and off-delay with control signal 
DE: Interval with control signal on 

N/- 

A2 Al 

S- 
18 15 16 

NI- 

A2 Al BI 

- S- 
18 15 16 

Wiring diagram Wiring diagram 
(without control signal) (with control signal) 

1 CO (SPOT) 

Rated current/Maximum peak current A 16/30 

Al: On-delay 

NI - U+ 

A2 At 

18 16 16 

Wiring diagram 
(without control signal) 

1 CO (SPOT) 

16/30 

Rated voltage/Maximum switching voltage V AC 250/400 250/400 

Rated load AC1 VA 4,000 

Rated load AC15 (230 V AC) VA 750 

Single phase motor rating (230 V AC) kW 0.55 

Breaking capacity DC1: 30/110/220 V A 16/0.3/0.12 

Minimum switching load mW (V/mA) 500 (10/5) 

Standard contact material AgCd0 

Supply specification 

Nominal voltage (UN) V AC (50;60 Hz) 

V DC 

Rated power AC/DC VA (50 Hz)/W 

Operating range 

Technical data 

Specified time range 

Repeatability 

Recovery time 

Minimum control impulse 
E 

Setting accuracy-full range 

g Electrical life at rated load in AC1 

V AC 

V DC 

MS 

mu 

cycles 

Ambient temperature range °C 

Protection category 

Approvals (according to type) 
5 

12...940 

12...240 

< 1.8 / < 1 

10.8...265 

10.8...265 

4,000 

750 

0.55 

16/0.3/0.12 

500 (10/5) 

AgCd0 

24...240 

24...240 

< 1.8 / < 1 

16.8...265 

16.8...265 

(0.1...2)s, (1...20)s, (0.1...2)min (1...20)min, (O.i...2)h, (1...24)h 

±1 ±1 

100 100 

50 

*5 ±5 

100-10a 100.10' 

-16...+50 -10...+50 

IP 20 IP 20 

E alas C. 
EXHIBIT N 

TAP Equipment 

1 



efinder 
Features 

Mono-function timer range 

Exhibit N 

80 Series - Mockilar timers 16 A 

80.21 - Interval, multi-voltage 
80.41 - Off-delay with control signal, multi-voltage 

80.91 - Asyinmehical flasher, multi-voltage 

17.5 mm wide 
Six time scales from 0.1s to 24h 

High input/output isolation 

35 mm rail (EN 60715) mount 

"Blade + cross" - both flat blade and cross head 

screw drivers can be used to adjust the range 
and function selectors; the timing trimmer, and 
to disengage the rail mounting clip 

New multi-voltage versions with "PWM clever" 
technology 

80.21 /80.41 / 80.91 
Screw terminal 

FOR UL RATINGS SEE: 

"General technical information" page V 

For outline drawing see page 6 

Contact specification 

Contact configuration 

80.21 

Multi-voltage 
Mono-function 

80.41 

Multi-voltage 
Mono-function 

80.91 

Multi-voltage 
Mono-function 

DI: Interval 

NI- U+ 

AS Al 

S- 
18 16 16 

Wiring diagram 
(without control signal) 

Rated current/Maximum peak current A 

Rated voltage/Maximum switching voltage V AC 

Rated load AC1 VA 

Rated load AC15 (230 V AC) VA 

Single phase motor rating (230 V AC) kW 

Breaking capacity DC1: 30/110/220 V A 

Minimum switching load mW (V/mA) 

Standard contact material 

Supply specification 

Nominal \.oliage (UN) V AC (50/60 Hz) 

V DC 

Rated power AC/DC VA (50 Hz)/W 

Operating range V AC 

V DC 

Technical dato 

Specified time range 

Repeatability 

Recovery time ms 

Minimum control impulse ms 

Setting accuracy-full range 

Electrical life at rated load in AC1 cycles 

Ambient temperature range °C 

Pro- tection category 

BE: Off-delay with control signal 

18 15 16 

Wiring diagram 
(with control signal) 

1 CO (SPDT) 1 CO (SPDT) 

16/30 16/30 

250/400 250/400 

4,000 4,000 

750 

U: Asymmetrical flasher 
(starting pulse on) 

LE: Asymmetrical flasher (starting 
pulse on) with control signal 

N/- U+ N/- 
I 

L/+ 

i)35. 

A2 Al 81 A2 Al 81 

-g- 
18 15 16 18 15 16 

Wiring diagram Wiring diagram 
(without control (with control 

signal) signal) 

750 

1 CO (SPDT) 

16/30 

250/400 

4,000 

750 

0.55 0.55 0.55 

16/0:3/0.12 

500 (10/5) 

iegCd0 

24...24C 

24...240 

< 1.8 / < 1 

16.8-265 

16.8...265 

16/0.3/0.12 

500 (10/5) 

AgCd0 

16/0.3/0.12 

500(10/5) 

AgCd0 

24...240 12...240 

24...240 12...240 

< 1.8 / < 1 < 1.8 / < 1 

16.8...265 10.8...265 

16.8...265 10.8...265 

(O. 1...2)s, (1...20)s, (0.1...2)min, (1...20)m in, (0 1...2)h, (1...24)h 

±1 ±1 ±1 

100 100 100 

±5 

100.10' 

-10...+50 

IP 20 

50 

±5 

100-10' 

-10...+50 

IP 20 

50 

±5 

100-10' 

-10...+50 

IP 20 

Approvals (according to type) 

2 

CE n®. (i0 
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Exhibit N 

80 Series - Modular Solid State timer (SST) 1 A 

Features 
Multifunction and multi- voltage solid-state 

output timer 

17.5 mm wide 
Six time scales from 0.1s to 24h 

High input /output isolation 

35 mm rail (EN 60715) mount 

Multi- voltage output (24...240 V AC/DC), 
independent from the input voltage 
"Blade + cross" - both flat blade and cross head 
screw drivers can be used to adjust the range 
and function selectors, the timing trimmer, and 
to disengage the rail mounting clip 
Multi- voltage input with "PWM clever" technology 

80.71 
Screw terminal 

For outline drawing see page 6 

Output circuit 

Contact configuration 

80.71 

Multi- voltage 
Multi -function 

NI- U+ 

A2 Al 81 

18 15 

At On delay 
DI: Interval 

SW: Symmetrical flasher (starting pulse on) 

BE: Off-delay with control signal 

CE: On- and offdeloy with control signal 
DE: Interval with control signal on 

NI U+ 

ri Ó-s 
Al B1 

-t7-(}-- 
18 15 

Wiring diagram Wiring diagram 
(without control signal) (with control signal) 

1 NO (SPSTNO) 

Rated current 

Rated voltage 

Switching voltage range 

A 

V AC/DC 

V AC/DC 

1 

24...240 

19...265 

Rated load AC15 A 1 

Rated load DC 1 A 1 

Minimum switching current mA 

Max. "OFF- state" leakage current 

Max. "ON- state" voltage drop 

Input circuit 

Nominal voltage (UN) 

mA 

V 

V AC (50/60 Hz) 

V DC 

Rated power VA (50 Hz)/VV 

Operating range V AC 

V DC 

Technical data 

Specified time range 

Repeatability 

Recovery time 

Minimum control impulse 
ó 

Setting accuracy -full range 

Electrical life 

Ambient temperature range 

Protection category 

Ñ Approvals (according to type) 

ms 

MS 

cycles 
;C 

0.5 

0.05 

2.8 

24...240 

24...240 

1.3/1.3 

19...265 

19...265 

(0.1...2)s, (1...20)s, (0.1...2)min, (1...20)min, (0.1...2)h, (1...24)h 

m1. 

100 

50 

t5 
100.10` 

- - --- -- - - ------ - -- - - 
-20...+50 

IP 20 

CE 
3 
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Exhibit N 

80 Series - Modular timers 6 - 8 A 

Features 

Mono-function timer range 

80.61 - Power off-delay (True off-delay), 
multi-voltage 

80.82 Star-delta, multi-voltage 

17.5 mm wide 
Rotary range selector, and timing trimmer 

Four time scales from 0.05s to 3 min (type 80.61) 

Six time scales from 0.1s to 20min (type 80.82) 
High input/output isolation 

35 mm rail (EN 60715) mount 

80.61 / 80.82 
Screw terminal 

FOR UL RATINGS SEE: 

"General technical information" page V 

For outline drawing see page 6 

Contact specification 

Contact configuration 

80.61 

Multi-voltage 
Mono.function 

80.82 

Multi-voltage 
Mono-function 
Transfer time can be regulated (0.05...1)s 

81: Power off-delay (True off-delay) 

N/- U+ 

AT Al 

- 
18 16 18 

Wiring diagram 
(without control signal) 

1 CO (SPDT) 

SD: Stardelta 

N/- U+ 

A2 AI 

-6-6- - 
17 18 28 AA 

Wiring diagram 
(without control signal) 

Rated current/Maximum peak current A 

Rated voltage/Maximum switching voltage V AC 

Rated load AC1 VA 

Rated load AC15 (230 V AC) VA 

Single phase motor rating (230 V AC) kW 

8/15 

250/400 

2,000 

400 

0.3 

Breaking capacity DC1: 30/110/220 V A 

Minimum switching load mW (V/mA) 

Standard contact material 

Supply specification 

Nominal voltage (UN) V AC (50/60 Hz) 

V DC 

8/03/0.12 

300 (5/5) 

AgNi 

24...240 

24...220 

Rated power AC/DC VA (50 Hz)/W 

Operating range V AC 

V DC 

Technical data 

Specified time range 

Repeatability 

Recovery time ms 

Minimum control impulse ins 

Setting accuracy-full range 

Electrical life at rated load in AC1 cycles 

Ambient temperature range °C 

Protection category 

Approvals (according to type) 

4 

< 0.6/ < 0.6 

16.8...265 

16.8...242 

(0.05...2)s, (1...16)s, (8...70)s, (50...180)s 

*1 

500 (Al -A2) 

±5 

100.103 

-10...+50 

IP 20 

CE 

2 NO (DPST-NO) 

6/10 

250/400 

1,500 

300 

6/0.2/0.12 

500 (12/10) 

AgNi 

24...240 

24...240 

< 1.3/ < 0.8 

16.8...265 

16.8.265 

(0.1...21s, (1...20)s, (0.1...21min, (1...20)min 

±1 

100 

5 

60.103 

-10...+50 

1P20 
CN 

o 

> 
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Exhibit N 

80 Series - Modular timers 1 - 6 - 8 - 16 A 

Ordering information 
Example: 80 series, modular timers, 1 CO (SPDT) - 16 A, supply rated at (12...240(V AC /DC. 

Series 

Type 

0 = Multi- function (Al, DI, SW, BE, CE, DE) 

1 = On-delay (Al) 
2 = Interval (DI) 

4 = Off -delay with control signal (BE) 

6 = Power off-delay (True off- delay) (81) 

7 = Multi- function with solid state output 
(Al, DI, SW, BE, CE, DE) 

8 = Star -delta (SD) 

9 = Asymmetrical flasher (LI, LE) 

Ls _9 1.{ 

Technical data 

Insulation 

.[ó L2 4 o].Loiroito [0 
Versions ] 
0 = Standard 

- Supply voltage 
240 = (12 ... 240)V AC /DC (80.01, 80.91) 
240 = (24 ... 240)V AC /DC (80.11, 80.21, 80.41, 80.71, 80.82) 
240 = (24...240)V AC, (24...220)V DC (80.61) 

Supply version 
0 = AC (50/60 Hz) /DC 

No. of poles 
1 = 1 CO (SPDT) 

1 = 1 NO (SPST -NO), type 80.71 only 
2 = 2 NO (DPSTNO), type 80.82 only 

Dielectric strength 

between input and output circuit V AC 

80.01/11/21/41/82 /91 80.61 80.71 

4,000 2,500 2,500 

between open contacts V AC 1,000 1,000 - 
Insulation (1.2/50 ps) between input and output kV 

EMC specifications 

Type of test 

6 

Reference standard 

4 4 

Electrostatic discharge contact discharge EN 61000.4-2 4 kV 

8 kV 

10 V/m 

4 kV 

4 kV 

4 kV 

4 kV 

air discharge 

Radio-frequency electromagnetic field (80 - 1,000 MHz) 

EN 61000-4-2 

EN 610004-3 

Fast transients (burst) (5-50 ns, 5 kHz) on Supply terminals EN 61000.4 -4 

Surges (1.2/50 ps) on Supply terminals common mode EN 61000.4 -5 

differential mode 

on start terminal (B1) common mode 

EN 61000-4-5 

EN 61000.4 -5 

differential mode EN 61000-4-5 4 kV 

Radio-frequency common mode (0.15 _ 80 MHz) on Supply terminals EN 610004 -6 10 V 

Radiated and conducted emission 

Other data 

Current absorption on signal control (B1) 

EN 55022 

< 1 mA 

class A 

Power lost to the environment without contact current W 

with rated current W 
;t) Screw torque Nm 

Max. wire size 

mmz 

AWG 

1.4 

3.2 

0.8 

solid cable 

1x6 / 2x4 

1x10 /2x12 

stranded cable 

1x4 / 2x2.5 

1x12 /2x14 

Sheet of marker tags, for types 80.82, plastic, 24 tags, 9x17 mm 

Sheet of marker tags, for types 80.01/11/21/41/61/71, plastic, 72 tags, 6x12 mm 

I 020.24 

060.72 

5 



® fonder 

Outline drawings 
80.01 
Screw. terminal . 

Exhibit N 

80 Series - Modular timers 1 - 6 - 8 - 16 A 

80.11 
Screw terminal 

17.6. 60.8 17.6 60.8 
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finder 
Functions 

U = Supply voltage 

S = Signal switch 

= Output contact 

Exhibit N 

80 Series - Modular timers 1 - 6 - 8 - 16 A 

LED* .. Supply voltage . NO output contact. 
Contacts 

. Open - Closed 

OFF Open 15.18 15 - 16 

1 1 1 1 ON Open 15.18, 15 - 16 

1 1 1 1 1 1 ON 
(Timing in Progress) 

15 - 18 15 - 16 

ON Closed 15 - 16 15 - 18 

* The LED on type 80.61 is illuminated only when the supply voltage is applied to the timer; during he timing period 
the LED is not illuminated. 

Without control signal = Start via contact in supply line (Al). 
Wiring diagram With control signal = Start via contact into control terminal (B1). 

Without control signal 

N/- U+ 

A2 Al 

80.01 
18 16 16 

N/- U+ 

A2 Al B1 

80.71 
18 15 

With control signal 

N/- U+ \ S 

- flb- 
Al B1 

b-C>-0- 
18 15 16 

NI- U+ 

II 

r o-<t.-g 
A2 Al Bi 

18 15 

80.01 

80.71 

Type 

80.01 

80.71 

(Al) On- delay. 

Apply power to timer. Output contacts transfer after preset 
time has elapsed. Reset occurs when power is removed. 

(DI) Interval. 
Apply power to timer. Output contacts transfer immediately. 
After the preset time has elapsed, contacts reset. 

(SW) Symmetrical flasher (starting pulse on). 
Apply power to timer. Output contacts transfer immediately 
and cycle between ON and OFF for as long as power is 

applied. The ratio is 1:1 (time on = time off). 

T t <T t 

u 

T t<T 

u 

T T T T t<T . 

80.01 
80.71 

(BE) Off -delay with control signal. 
Power is permenently applied to the timer. The output 
contacts transfer immediately on closure of the Signal 
Switch (S). Opening the Signal Switch initiates the preset 
delay, after which time the output contacts reset. 

(CE) On- and off -delay with control signal. 
Power is permenently applied to the timer. Closing the 

Signal Switch (S) initiates the preset delay, after which time 
the output contacts transfer. Opening the Signal switch 
initiates the same preset delay, after which time the output 
contacts reset. 

(DE) Interval with control signal on. 
Power is permenently applied to the timer. 
On momentary or maintained closure of Signal Switch (S), 

the output contacts transfer, and remain so for the duration 
of the preset delay, after which they reset. 

ul r s 
r 

.-.1. H 4 

u 
1 

S 

HI HI HI ~#tf 
u r 
S I1 IIIII I I 

T I T I t<T 

NOTE: The function must be set before energising the timer. 

Possible to control an external load, such as another relay coil or timer, connected to the control signal terminal Bl. 

* With DC supply, positive polarity has to be connected to B1 terminal (according to EN 60204 -1). 

** A voltage other than the supply voltage can be applied to the command Start (B1), example: 
Al -A2 = 230 V AC 
B1-A2 = 12VDC 

7 



®finder 
Functions 

Wiring diagram 

Without control signal 

N/- U+ 
1 

A2 At 

-O' 
18 16 18 

80.11/21/61 

N/- U+ 
1 

Exhibit N 

- . 

Type 

80.11 

80.21 

80.61 

80.82 

u 

T 

(AI) On- delay. 
Apply power to timer. Output contacts transfer after preset 

t <T 
time has elapsed. Reset occurs when power is removed. 

1 

t<i 

u 

t 

u 

T 

L r 
f t 

Tu=(0.05...1 )s 

(DI) Interval. 
Apply power to timer. Output contacts transfer immediately. 
After the preset time has elapsed, contacts reset. 

(BI) Power off -delay (True off -delay). 
Apply power to timer (minimum 500ms). Output contacts 
transfer immediately. Removal of power initiates the preset 
delay, after which time the output contacts reset. 

(SD) Star -delta. 
Apply power to timer. The ski contact (,1,) closes immediately. 
After preset delay has elapsed the star contact (,O resets. 

After a further transfer time variable from (0.05.,.1)s the delta 
contact ( d) closes and remains in that position, until reset on 

power off. 

With control signal 

N/- L/+ 

-0)> 
A2 Al B1 

-S- 
18 15 16 

80.41 

80.41 u 

s 

i r (BE) Off -delay with control signal. 

I 1 t I Power is permenently applied to the timer. 

The output contacts transfer immediately on closure of the 

Signal Switch (S). Opening the Signal Switch initiates the 

preset delay, after which time the output contacts reset. 

Without control signal 

w- U+ 

r A2 Al 

18 15 16 

80.91 

With control signal 

N/- U+ 

`I 

A2 Al 81 

18 15 16 

80.91 

B1 

80.91 u 1 

_r l 1 1 

Tt T2 

I t 

< TI .<T2./.<T, 

u 1 .. 

s 

T1 T2 Tt T2 t<T1 

(LI) Asymmetrical flasher (starting pulse on). 
Apply power to timer. Output contacts transfer immediately 
and cycle between ON and OFF for as long as power is 

applied. The ON (Ti) and OFF (T2) times are independently 
adjustable. 

(LE) Asymmetrical flasher (starling pulse on) with conhol signal 
Power is permenently applied to the timer. 
Closing Signal Switch (S) causes the output contacts to 

transfer immediately and cycle between ON (Ti) and 
OFF (T2), until opened. 

TI; 
A2 Al 81 

8 

Possible to control an external load, such as another relay coil or timer, connected to the control signal terminal BI . 

* With DC supply, positive polarity has to be connected to Bl terminal (according to EN 60204 -1). 

* * A voltage other than the supply voltage can be applied to the command Start (81), example: 
Al -A2= 230VAC 
B1 -A2 = 12VDC 



Exhibit O 

Board File 

Right of Entry Agreement between LAWA and Metr6 

RIGHT On ENTRY PEItt1dXX l'IHDJ.D HAMM AGREEMENT 

THIS MORT OP ENTRY PERMIT/HOLD MARS AORBMNT (this 
"Agreement"), dated for refbretco purposes only as of i 1... < 2012 (the "Effective 
Date "), le by and between the LOS ANGELES .0' Y METROPOLITAN 
TRANSPORTATION AUTHORITY, e public agency existing under the laws of the State of 
California, (hereinafter referred to as "LACMTA "), and CITY OF LOS ANOSLBS, a municipal 
corporation, acting by order of and dough its Roast of Airport Commissioners, (hereinafter 
refe cd to as "LAWA"). . 

RECITALS 

WHEREAS, LACMTA is the owner of that ce tain real property located adjacent to One 
Gateway Plaza, in the City of Los Angeles, California, us is generally depicted oit Exhibit A- 
1(the "Trait* Pins "), which real property Is commonly known as the Patsaouras Transit Plaza; 
and 

WHEREAS, LACMTA is the owner of that certain four -level public parking garage 
situated under the Tteirsit Pinza, Vignes Street and certain other surrounding real property, as 
depleted on Exhibit B1 (the "Parldng Garage "), which, as of the Etfeotive Date, is operated by 
Anipco System Parking; and 

WHEREAS, LACMTA Is the lessee of that certain real property located at 410 Nortb 
Center Sheet ht the City of Los Angeles, California, and depicted on Exhibit C, which real 
property Is commonly known as Center /Jackson Terminal (Individually and collectively, the 
"Bus Layover E`aclilty "); and 

WHEREAS, LACMTA and LAWA entered into that certain' Right of Entry Permit/Bold 
Harmless Agreement dated February 20, 2009 (tine "Existing Agreement" fbr the use of the 

-Transit Plaza, the Parking- Garage, Terminal 31 as the bus layover facility and portions of the 
Regional Rebuild Center for the operation of an aimed bus shuttle service between Union 
Station and Los Angeles International Airport, which service is commonly known as LAWA's 
FlyAway service (" FlyAwny Service "). The Existing Agreement expiees on February 20, 2012; 
and 

WHEREAS, LAWA desires to continue operating the FlyAway Service using the 
Center/Jackson Terminal as the Bus Layover Facility and without use of the Regional Rebuild 
Center and LACMTA desires to continue to allow LAWA to operateths Flyaway Service on the 
terms and conditions contained herein; and 

WHEREAS, LAWA desires to use the Transit Plaza, the Parking Garage, and the Bus 
Layover Facility for the operation of its FlyAway Service and LACMTA doshas to allow LAWA 
to use the Transit Plaza, the Parking Garage, and the Bus Layover Facility for such purpose on 
the terms and conditions contained herein. 

NOW THEREFORE, fbr valuable consideration, LACMTA and LAWA do hereby agree 

LAMM -aljhtortìnlyPeq+HVMd namftwf (LAX) 
KlT02a4112-297486v1 

1 
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as follows: 

eel 

Exhibit 0 

1. reradtted Areas anti Uses. 

A. nsl Ug LACMTA hereby grants to L AWA the non -exclusive right to 

(a) the vehicular areas on the Transit Plaza designated for betrayal for the 
purpose of ingress and egress of FlyAway Service buses to and from Berth. #9 (defined 
below); 

(b) the vefdoular Kees on this Transit Plaza designated for autenuobtte travel 
for the purpose of ingress and egress of passenger vehicles to and from the Kiss and Ride 
Area (defined below); 

(c) that area on. the Transit Plaza designated or Whit A.2 as a "Kiss and 
Ride area" (the Ws, and Ride Mete) fir the purpose of dropping offend picking up 
1+lyAway Service patrons; 

(d) thetaren on the TrensltPlaxa boated adjacent to the Kiosk defined 
below) and designated oat Exhibit A.2 as "I?IyÁway Service Waiting Area" (rite "Waiting 
Area ") for the purpose of (i) queuing up to obtain PlyAway Servies information or bus 
trotters at the Kiosk; and/or (lì) waiting to board PlyAway Service buses; 

(e) that area on the Transit Plaza designated on Rxbiblt A.2 as "Berth 119" 

ÇBor& 119 ") for the purposes of loading and unloading of PlyAway Service passengers 
onto and off of PlyAway Service buses; 

(f) those areas within the Bus Layover nullity designate Lby LACMTA from 
time to time for the laying over of PlyAway Service buses awaiting access to Berth #9 
(the "FtyAway Service Layover Aron "), those areas within the Bits Layover Facility 
designated fvr bus tr vel'för tie purpose of ingress and ogress of PlyAway Service buses 
to and front the PlyAway Service Layover Area, and those pedestdan areas situated 
Within data Bus Layover Facility, which are generally designated for pedestrian use for the 
purpose of FiyAway Service bus operator pedestdan access to end from the PlyAway 
Service Layover Area; 

(g) ¿lie arecs of the Parking Datage that are designed for vehicular parking for 
the parking of PlyAway Service patrons, and LAVA employees and Contreotois (defined 
in Seotiou 4G) associated with the operation of the l iyAway Service; 

(h) all Disabled/accessible panting spaces boated within the publie areas of 
the Parking datage (tine "Accessible Parldng Spaces "), for the lawful. parking of 
vehicles operated by disabled persons; 

(f) that quo, unisex restraotn (used by both men ami women) located on the P- 

1 level of the Peaking Garage and designated on Exhibit B2 as the "fiyAway Service 

LACIItrA - aight of Natty Fe i"ilUltoid Minim (LAX) 
02114/12 -2974801 

z 



Exhibit 0 

Restrootte for use by LAWA employees and Contractors associated with the operation of 
the PlyAway Service, which teshnom is accessed via u key to be provided by LACMTA; 

(i) the vehicular areas in the Parking datage (including the vehicular ramps 
connecting the Parking Garage to the public streets) whtoh are generally designated for 
publia vehicle use for the purpose of lum eds and egress ofpassebger vehicles to end fkonn 

the Parking Garage And the Accessible Parking Spaces; and 

(ic) the pedestrian areas in the harking Garage and an the Transit Plaza 
(inducting, but not limited to, sidewalks, stairwells and elevators) which me generally 
designated for public pedestrian use fwr the purpose o, pedestrian ems to and flou the 
Parking Garage, the Accessible Parking Spaces. the Klee and Ride Area, the Waiting 
Area, the Kiosk and Berth #9 by FlyAway Service patrons and LAWA employees and 
Contractors associated with the operation office FlyAway Service. 

B. Shared Use of rarldnt Ogress. LAWA understands end acknowledges that its use of 
the Parking Garage is nonexo[ueive, and that LACMTA, its contrant property manager for the 
Parking Garage (as pf the Effective Date, Cateflus, Inc) and the parking operator for the Packing 
Garage (as of the Effbotivo Date, Atnpco System Parking) may contrant with ethos to park in the 
Parking Gamge and/or may allow members of thapnblio that are nut FlyAway Service patrons to 
park in the Parking dorage. Notwithstanding the foregoing, to the extent possible, LACMTA 
will work with LAWA in good faith to provide adequate parking ht the Parking dorage for 
FlyAway Service patrons, including the provision of parking for multiple consecutive days. 
1',AWA's use of the Parking Garage as set forth in Section IA(Xh) and (j) above shall be 
subject to the same terinn and conditions ea the general pubito's use of the Parking Garage, 

C, exclusive Use,, LACMTA hereby grants LAWA the eXCluslvo right to use the kiosk 
located on the Transit Plaza as depicted in Exhibit A4 (the "Mesk ") for the purpose oft (i) 
providing intbrrnation about the FlyAway Service; (1!) selling bus tickets far the TciyAway 
Service; and (iii) monitoring FlyAway Service activities entire Transit Plaza, including, but not 
limited to, activities ln the Waiting Area, at Bath #9 and at the Kiss and Ride Mea. 

MI of the areas described in Sections lA and 1C above, including, but not limited to the 
Teanatt Pissa, the Kiss ara Rids Area, the Waiting Area, Berth #9, the FlyAway Service Layover 
Area, the Parking Garage, the Accessible Parldng Spaces cad the Kiosk are collectively referred 
to as the "Permitted Arens" and individually as a "Permitted Area." 

z, Teem, The tern of this Agreement shalt commence on the Btfecttve Date and shall 
end at midnight on the date ocoming time (3) years thereafter, unless earlier ternivated as 
provided herein. Once this Agreement commences, the hixisling Agreement shall be deemed 
autotnatloally terminated by the patries to the extent fia Existing Agreement has not already 
expired. 

3. hall nonsctn anti ,cmbiirseinouts. 

A, Amend Fee. in consideration for the use of the Permitted Areas, LAWA shall pay 
LACMTA the amount of one thousand dollars ($1,000) por year during the terni of titis 

LACMTA- RighlofI!urry Parnútnratd Irenutcs, (14x) 
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Agreement, wide!' amount shall be due and payable on the Bñective Dato, and thereafter on an 
annual basis, on terms as set forth on LACMTA's invoice, which shall be delivered as described 
in Section 16 below. 

B. parldmilreea. Padcing within the Parking Garage by PlyAway Service patrons shall 
be paid by PlyAway Service patrons at the standard Lutes for public parking therein, as wolf 
rates are established from time to time, 

C, s. IL! ,_ of L., _ 1`! 11 . 1 l' 1 

MorifflpoSiou, LAWA shall rankle LACMTA for all ousts lnoutred by LACMTA associated 
with any impróvemont or modification of the Permitted Areas requested by LAWA to 
accommodate the IllyAway Servleo or otherwise, Such reimbursement shall be made within 
fortyflve (45) days *our LAWA's receipt of an invoke for the same from LACMTA, l nob 
reimbursement shall inoiudo, without limitation, any LACMTA Internal costs to review and 
approve the design and oversee the construction and installation of any suck improvement or 
modification, LAWA agrees that all or a portion of the design review and construction oversight 
cost may be ohatged as a xeasoneblo percentage of the overall cost of the hnproveinents and 
modifications, 

D. Methodpf Phvntent All amounts due LACMTA under this Agreement shall be paid 
to LACMTA without abatement, offset or deduction in lawild money of the United States of 
America, ht imotediately available fonds, at LACMTA`s primary address for notification as set 
forth in Section 16 of this Agreement or at such other place or address as LACMTA may 
designate in wilting Axon time to tine, 

Elate Payment, LAWA acknowledges that LACMTA will experience additional 
management, administrative and other costs that are tmpractfeable or extremely difficult to 

determine if LAWA does not make. payments to LACMTA when suck payments are due and 
payable hounder. As such, LAWA agrees to pay LACMTA accrued Interest at Mended Rate 
(defined below), compounded monthly, ihr noypayments due to LACMTA by LAWA under this 
Agreement not received bÿ LACMTA when due and payable. Monied interest shall be 
computed over the period commencing with the date when the unpaid amount was due and 
payable and ending on the date such amount is paid. LAWA acknowledges that interest shall be 
applicable to all amounts duo under this Agreement, whether identified by eudit or otherwise, 
and that interest on suck amount$ shall acento from and oiler the date when such amounts were 
due aid payable as provided herein (as opposed to the dato when such defiotenolos aro Identified 

by LAM M), The "Default Rate" is defined as that rate ofr laterest equal to the the lessor of (a) 
the Prime Rate (defined below) existing when, the Windt Rate is to be applied, and (b) the 
.highest Interest rato permitted by law at the time when the Default Rate is to be applied. The 
"Print. Rnte" Is defined as that rate of interest thatis equal to the average prime rate of interest 
published in the Wall Sheet Journal (unless the Wall Sheet Journal ceases to publish anoh 
average prime rate of interest, in which case the then prcvalling prime rate of interest or 
re£ereuco rate of interest shall be used). 

I,ACMrA-lt[ghtarFnHyrentiiffF!afdi+amitess(L (LAX) 
KIT 07114112 -29ï486Y1 

4 



Exhibit 0 

4,,yaUge and Oporat ans. 

A, Pained Use. During the term of this Agreement, LAWA shall use the Permitted Area 
only for the putposoa described in Section 1 above, subject to the terms, conditions, limitations 
and restrictions set £3114 below in this Section 4, 

ß, Q1 j(, Seed. Subject to Scotian 10, LAWA shall have the right to use (ILe 

Permitted Areas for the uses permitted hereunder twenty four (24) hours per day, seven (7) days 
per week, three hundred sixty five (355). days per year. 

C. Ieraonal License, LAWA's right to enter and use the Permitted Arens Is pommel to 
LAWA, and to LAWA's authorized agents, coatraotórs, consultants, subcontractors and all other 
persons acting on LAWA's behalf or under LAWA's direction within the coarse and scope of 
their respective agency or applicable agreements (individually and collectively, "Contractors'') 
and LAWA's employees acting within the course and scope of htsiiter employment ( individually 
and colleattváiy, °Employees "). LAWA shall ensure that it and its Contractors and Employees 
comply with all applicable terms and conditions hereof, inolnding without limitation the 
indemnity and insurance provisions set forth below. 

D. Use dame #9. LAWA shall use Berth #9 to load and dischargo FlyAway Servloe 
patrons only. FlyAway Service patrons shall be loaded onto smiler discharged tom FlyAway 
Service buses promptly upon such buses' arrival at Berth #9. LAVA shall load and discharge 
such patrons as expeditiously as is reasonably possible, however, in no event, (absent nu 
emergency) shalt: 

(I) Any FlyAway Service bus remata at Berth 09 for more Than fifteen (15) 
minutes; 

(11) Any FlyAway Service bus tbat intends to load passengers at any time 
other than the LACMTA Rush Periods (defined below) cube at Berth 119 more than ten 
(10) minutes prior to its sclncdttied departure t imeTas -suelrtilrle-is-set- torthron the then 
current FlyAway Service Schedule (as defined in Section 41), and 

(Iii) Any FlyAway Sondee bus that intends to load passengers on tut 
LACMTA Working My (defined below) between the hours of 6:00am and 9:00a1n anti 
the hours of 3:00pm and 6 :00pm (collectively, the "LACMTA Rush Periods ") arrive at 
Berth 09 mere then five (S) minutes prior to its scheduled depll-+ite° grunt; as seen tine le 
set ibrth on the then meat FlyAway Service Schedule (as defined in Section 41), except 
that arty such bus may arrive at Betth #9 up to ton flu) minutes prior to such soheduled 
departure timo if ton (10) or more FlyAway Service patrons ate waiting to board such 
bus. An °LAC14f1'A Working Day" is nay day except Saturday, Sundry, New Year's 
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and Christmas 
Day. 

LAWA shall tine reasonable efforts to ensure that no more then one (1) FlyAway Service 
bus is present at Berth #9 at any one timo. LAWA understands and agrees that: (a) Berth #9 
consists of three (3) bus bays, the use of' which LAWA will be abating with other bus service 

LACMTA- 116Th0rlhltyPo!AIIV M Renton (LAX) 
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operators and operations; (b) the availability and use of any of Berth #9S three (3) bus bays by 
LAWA and soh other operatorx and operations is ell a fiat come, first served basis; and (e) It 
nosy not use the Transit Plaza or Berth 09 for bus layover prirposes. 

In order for LACMTA to oíïlolantly and effectively operate tito Transit Plaza, LACMTA 
reserves the right, on thhty (30) days prior written albs, to relocate the area where LAWA 
loads and unloads passengers onto and off of FlyAway Service buses to an alternative location 
area other than Berth #9. To the extent the loading and unloading area Is relocated, the Kies and 
Ride Area and the Waiting Area will also be relooated accordingly. 

B. Use of BlvAway Sevvlee Layover Aron. LAWA shall not layover more than two (2) 
FlyAway Service buses In the l'lyAway Service Layover Area at any one time. LAWA 
understands and agrees that: (a) the Bus Layover Peoillty is used by LAClir1TA and other bus 
service operators and ppcndions for bus layover purposes; (b) LAWA will be sharing the use of 
the FlyAway Service Layover Men with LACMTA and other bus service operators and 
operations; (e) the availability and use of the FlyAway Service Layover Ana by LAVA and . 

such other operators and operations is on a first come, first served basin. LAWA understands and 
agrees that the Bus Layover Facility andlor the FlyAway Service Layover Area may not be 
available fbr FlyAway Service bus layover for the entire tenu of this Agreement. In soh event: 
LACMTA shall provide LAWA with written notice to terminate its use of the Bus Layover 
Facility and the FlyAway Service Layover Area and, at LACMTA's sole discretion, either: (1) 
LAWA shall diaceníhuo its use eft Bus Layover Facility and the F1yAwsy Service Layover 
Area as soon as Is reasonably practicable within ninety (90) days after its receipt of such notice, 
and the patties will promptly enter iota au amendment to this Agreement which will eliminate 
LAWA's rights hereunder with respect to the Bus Layover Facility and the FlyAway Service 
Layover Area; or (2) LACMTA may abode the Bus Layover Facility to an alternative location 
(including, but not limited to Division 20) on thirty (30) days prier written notice. LAWA shall 
besolely responsible for providing and obtaining on alternativo bus layover mug at its sole coat 
and expense, notwithstanding any provisions to the cunhary h Section 10 or elsewhere in this 
Agreement; provided, however, that LACMTA will make reasonable efforts to provide LAWA 
with an alternative layover wren capable of laying over up to two (2) FlyAway Service buses at 
the same time, if (i) ahnilar efforts are being made by LACMTA at the time for other displaced 
users within the Bus Layover nullity, and (li) such efforts do not require any out of pocket 
expense by LACMTA. 

F. ge.ltrictions on Use. LAWA shall not (a) commit waste, (b) subject the Permitted 
Areas and the adjoining LACMTA property to any use wñioh would damage the same or 
increase risk of loss or violate any insurance coverage, (o) subject the Permitted Areas and the 
adjolningLACMTA property to any odor, smoke, dust, gas, substance, noise or vibration beyond 
that which would typically be expected front the uses allowed hereunder, (d) take any aotton 
which would constituto a nuisance or would disturb, obstruct or endanger LACMTA, any third 
party or the public, or (e) use or allow the Permitted Areas to be used for any uplawild pulpose. 
LAWA shall not use the Transit Plaza (including, but not limited to, Berth f9), or the Bus 
Layover Faultily (including, but not limited to, the FlyAway Service Layover Area) to park any 
FlyAway Service buses overnight or pemfoun any repairs, maintenance or other ineohanioal work 
(except fbr emergency repairs) on the same. FlyAway Service patrons may park their vehicles In 

the Parking Garage, but vehicle repairs, maintenance and other mechanical work is not permitted 

i:ACNI A- Rig htorlintryPaull/MidHimtus(LAIC) 
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in the Parking (linage or anywhere in the Permitted Areas, LAWA shall take reasonable and 
appropriate measures to ensues that FlyAway Service patron, and LAWA Employees and 
Contractors assooiated with the operation of the FlyAway Service comply with the restrictions 
set froth in this Section 4F. 

O. $iiÑty Compliance. LACMTA'a - fitly rules and procedures as outlined in Rule No. 
1.23 Setbty in Yards and Terminals (Exhibit "O') and Tormhtals and Standard Operating 
Procedures, SOP 1.106 Personal Safety in Yards, Terminals, and other Facilities ("Bxhibit'W) 
(collectively, the "LACMTA Safety Rules ") apply to the Permitted Areas, LAWA shall be 
responsible hr conununionting to all its employees the requirement to comply with the 
LACMTA Safety Rule:. LAWA shall also be responsible for monitoring its Employees #hr 
compliance with the LACMTA Safety Mutes. LACMTA shall have the right to terminate this 
Agreement should LAWA hit to comply with the LACMTA Safety Mutes. 

H, ,Centailauee with Law. LAWA, at its expense, shall comply with: (1) ell applicable 
federal, state, end local laws, ordinances, regulations, rules and orders with respeot to the use of 
the Permitted Areas; and (it) all LACMTA rules, regulations, policies slid procedures delivered 
tv LAWA (as the same may exist fiorn time to time) with respect to the use of the Permitted 
Areas, Inducting, without limitation, the LACMTA Saibty Rules. LAWA "small take reasonable 
and appropriate merinos to ensure that PlyAway Service patrons, and LAWA Employees and 
Contractors associated with the operation of the FiyAway Service comply with the laws, 
ordinances, rtiegdatlons, nules, orders, policies and procedures noted in the ,foregoing sentence. 

L +Io Wnitlust Outside of Waiting Aral, LAWA shall tote reasonable and appropriate 
nueasuos to ensure that its patrons waiting to board PlyAway Service buses use the Waiting 
Areal as opposed to the area direotiy ac jacent to Berth fig or other areas of the Transit Plaza, in 
an effort to prevent disruption of bus service byLACMTA and other operators at Berth #9 and 
elsewhere on the Trask Plaza. 

L , lvAstjy terries ?elvish*, LAWA may operate the FlyAway Service on up to fifteen 
(15) minute hoadways with no more than four (4) FlyAway Service busesleaving Berth #9 ihr 
Los Angeles International Akpott and no more than four (4) PlyAway Service buses arriving at 
Berth #9 lira Los Angeles International Airport dining any hour of the day. LAWA may not 
operate the PlyAway Service at anytime at a Beguenoy greater think that specified in the 
preceding sentence. Initially, LAWA intends to operate the FlyAway Service twenty four (24) 
heurs per day /seven (7) days per week/three hundred slaty five (365) days per year, pureeing to 
the sohedule attached hereto as Exhibit 13 (such schedule, as the same may be changed flom time 
to time in accordance with the following sentence, the " PlyAway Service Schedule "). Anytime 
LAWA intends to change the FlyAway Service Sohedule groin its then entrant level, It shall 
provide LACMTA with a copy of the proposed new FlyAway Service Schedule at least fifteen 
(15) working days In advance of the date LAWA intends to operate under such proposed new 
schedule. 

K. Plo Intertwines). LAWA shall not unreasonably interfere with any of LACMTA's or 
other bus operators or operations normal activities and shall promptly cease and ratify any such 
interfering nativity upon discovery of the same by LAWA. or upon notification of the same by 

LAMM -Rtghtofanlry remrfGHald Humteas (LAK) 
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LACMTA, including, without limitation, tiw removal dairy vetdcle or equipment that might be 
a source of interference to LACMTA's or other's bus operations on the Transit Plaza or within 
the Bus Layover Facility. LACMTA, in its reasounbie discretion, may push, tow or jump start 
any. PiyAway Service bus or vehicle blocklug bus or vehicle movement on the Thin.* Plaza or 
within the Sus Layover Facility, 

S. j mnrovementts. Modfficptjons and Kiosk SetiViees, 

A. As IS. Where Is Cauditlort. Subject to LACMTA'e maintenance, malt, (dotting and 
janitorial obligations under Scotian 6, the Permitted Areas (inoludhrg, but not limited to, the 
Kiosk and the Parking Garage) are provided to LAWA in their AS IS, W}IU1tE IS condition es 
of the Effective Date, and LAWA acknowledges that: (f) its duly designated representatives have 
!qtly examined the Permitted Areas, including the Kiosk; (II) it accepts the use and occupancy of 
the Permitted Areas, including the Kiosk, with full knowledge of the conditions thereof; and (III) 
the Permitted Areas are suitable for the operation of the FlyAwny Service as of the Effective 
Date. 

B. Restriction on linntovements and Modification:Anna LAWA shall not make 
or cause to be ruade any h nprovements or modifications to the Permitted Areas, w vcpt as 
approved la writing by LACMTA, whioh approval may be reasonablywithheid until LACMTA 
has approved LAWA-prepared plans and speoitcations for such improvements or modifications. 
Aft improvements and modifications to the Permitted Areas that are áppnnved in writing by 
LACMTA ebalibe performed at LAWA's sole cost and, expense. LAWA shall not proceed with 
any Improvements or modifications Within the Permitted Areas until it has received written 
notice to proceed from LACMTA. Subject to the terms and conditions of Section SD, below, 
LACMTA shall'not unreasonably delay its review of and comment on plans and epeciticatlons 
submitted to LACMTA by or on behalf of LAWA for LAWA desired improvements and 
modifications within the Permitted Areas, nor will LACMTA unreasonably withhold, condition 
or delay ita approval of such plans and specifications or its delivery of written notice to proceed 
with respect to such improvements and modilicatons. 

C. (toslt utilities. As of the Bffective Date, the Kiosk is supplied with heating, 
ventilating and air conditioning (subject to cleaning, repairing and renovating the same so as to 
snake it operational); 110 volt electrical power; a three quarter ($11) Inch telephone conduit 
leading toillom the telephone room on the P4 level of the Parking Structure (hut no telephone 
service); interior lighting; a floor drain and a three quarter (34) inch water Hue (the "Kiosk 
Utilities"), Tire Kiosk's heating, ventilating and air couditiouing system Is connected to the 
mcohanioal system in the LACMTA Headquarters Building, Bieotdoal power to the Kiosk 
(Winding electrical power to the aforementioned heating, ventilating and air condflodìng 
system and the Kiosk's lighting) and water service to .111 Kiosk are not separately metered. 
LACMTA shall provide die followingaervicen to the Kiosk via the Kiosk Utilities (the "Kiosk 
Utility Services"): (a) heating, ventilating and air conditioning service; (b) 110 volt electrical 
service; (o) Interior lighting, and (d) water service. LAWA shall, at its sole cost and expense, 
obtain and Install any telephone or other communication service necessary to support the 
PiyAway Service at the Kiosk. 

LhCM*A-RrB1!t orgitrypermUllletdtr_-rc!as: (LAR) 
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D. Restriction on Improvements and V(odiflcations in the Tramit Plasm 
LAWA understands that the Transit Plaza and the Kiosk contain design elenenta and 
architectural ibatures important to the overall aesthetic and beauty of the Transit Plaza, and that 
any improvement or modification of the Kiosk, any improvement added to the Transit Plaza 
and/or any modifieation draw existing improvement or element on the Trunk it Plaza ( lnoluding 
the installation of any PlyAway Service Signege in accordance with Scotian 11, below) must 
consider the transit Plaza's overall aesthetic and beauty, LACMTA's approval of any LAWA 
proposed hnprovement or modification will be based in part on the effect such hnprovdtnent or 
modification will have or tito the overall aesthetic and beauty dike Transit Plaza and the Mask. 
Notwithstanding auy other (etnn or condition contained in this Agreement to the contrary, 
LACMTA's approval deny improvement or modification of the Kiosk, any improvement added 
o the Transit Plaza and/or any modification of any existing improvement or element on the 
Thank Plaza (including the installation of any IrlyAway Service Signage in accordance with 
Section 1 I, below) shall be at LACMTA's sole and absolute discretion. 

P. Ownerahin ej', pin ovAnnenta. Any and all improvements and fixtures Installed or 
Added to the Permitted Areas pursuant to' ibis Agreement, os well as any and all alterations or 
modifications of such improvements or fixtures and any other LACMTA improvements pursuant 
to this Agreement, shall be owned by LACMTA as of the date of such installation, addition, 
attention or modification; provided that any such improvements, fixtures, meditioations or 
alterations that are moved flom the Permitted Areas pursuant to Scotion 9A, shall, at the time 
of such move!, become the property of LAWA, 

6, LAi 
A, Parlclna'Garaae Servlc.,g, LACMTA shall provide Iighting, security, maintenance, 

repair, cleaning and janitorial services to the Parking Change. Should I,AWA desire additional 
service beyond the typical service provided in accordance with the preceding sentenoe,'it shall 
ncquest the same In writing from LACMTA and LACMTA shall reasonably endeavor to provide 
the requested service to LAWA at LAWNS sole cost and expenso. Such additional services shall 
be provided upon written agreement by the parties regarding the scope of =eh additional 
services and the manner in which the additional cost and expense of the same wilt be paid to 
LACMTA, 

B. Transit Plaza Services, LACMTA shall provide, at Its solo cost and expense, lighting, 
security, ruahtenauce, repair, cleaning and janitorial services to Barth 119, the Kiss and Ride 
Area, and the Waiting Area at a level of service equal to that provided in the tamatnder of the 
Transit Plaza. Should LAWN desire additional service beyond the typical service provided in 
accordance with the preceding sentence it shall request thus= in writing tom LACM'fAbnd 
LACMTA shall reasonably endeavor to provide the requested service tR LAWN atLAWA's sole 

cost and expense. Such additional services shall be provided upon written agreement by the 
parties regarding the scope of such additional services and the manner in which the additional 
cost and expense of the same will be paid to LACMTA, 

C. YCiosk ßorvIces. LACMTA shalt provide: (a) maintenance, repair, cleaning and 

janitorial services to the Kiosk in accordance with the scope of services (Oohed hereto as 

LACMrA-R{Bhr oF Unto pertr,lUt?ot4 Ngailrsa (LAX) 
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Exhibit Ir (eoileotively, the "Kiosk Maintenance Services "); end (b) the Kiosk Utility Services. 
Should LAWA desire additional service beyond the typical setvIea provided In accordanco with 
the preceding sentence, It shall request the same in writing from LACMTA and LACMTA shall 
reasonably endeavor to provide the requested service to LAWA at LAWA'a solo cost and 
expense. Such additional services shall be provided upon written agreement by the patties 
regarding the scope of sack additional services and the manner In which the additional cost and 
expense of the same will be paid to LACMTA. 

D. FivAsvav Service Lgvoye r Area 8en1c18. LACMTA shall provide, at its solo cost 
and expense, fighting, security, maintenance, repair, cleaning and janitorial services to the 
PlyAway Service Layover Area at a level of service equal to that provided in rho remainder of 
1115. Bus Layover Paoility. Should LAWA desire additional service beyond the typical service 
provided in accordance with the 

'preceding 
sentence it shall request the same in writing flora a 

LACMTA and LACMTA shall reasonably endeavor to provide the requested service to LAWA 
at LAWA's sole cost and expenso, Such additional services shall be provided upon written 
agreement by the parties regarding the scope of such additional services and the manner in whiolt 
the additional cost and expense of the same will be paid to LACMTA, 

B. Addling' gavial, If LACMTA, Ilk ha solo and absolute dlscatioi%, determines that 
Kiosk Maintenance Stakes, Kiosk Utility Services, or any other cxpensos (including, but not 
limited to additional lighting, security, claming, janitorial, maintenmce or repair services) 
beyond that typically provided to the Permitted Areas or the surrounding LACMTApioperty no 
accessory u a result of the PiyAway Service or LAWA's use and operation hereunder (the 
"Other PiyAwny Service-Mahal Services"), LACMTA shall provide such services, the cost of 
which shall be paid by LACMTA, but shall be reimbursed to LACMTA in the manner set forth 
in Section 3C; provided, however, that LAWA shall not be responlsible for the cost of any such 
additional services unless and until it receives written notification from LACMTA of the same, 
which notice shall be provided to LAWA fifteen (15) days prior to impleientation of the Other 
1 iyAway Service- Related Services (when potted), and shalt contain an explanation of the 
reason why the additional services are needed and reasonable documentation evidencing rho 
typical Level of service being provided prior to the implementation ofthe additional services. 

F. Xtennlr of Extraordinary Damage. Notwithstanding anything to the contrary 
contained herein, any and all damage to the Permitted Areas or the surrounding LACMTA 
property caused by LAWA or its Employees, Contractors or patrons and having a repair cost in 
excess of ten thousand dollars ($10,000) abati be rehnbursed to LACMTA within forty-five (45) 
days after delivery ofatt 'mice therefore; provided such invoice imitates details regarding (a) 
the nature of the damage, and (b) the facts leading LACMTA to reasonably believe that such 
damage we caused by LAWA, Its Employees, t ontraotors orpatrons. 

7. I idemmniticptitagg tmlt of Linbttity. 

.A. I. gdensuificatiQrt. LAWA shall indemnify, deibnd, and hold harmless LACMTA, its 
officers, and employees, from and against any and all °!aims, demands, suits, and causes of 
action, losses, costs, expenses(ineludiag attorneys fees) and liabilities (collectively "Claims ") 
for death or kWh* to persona and damage to property within the Permitted Areas to the extent 

LAMM -R Igfit oP antgt IMamWFtotd Nndn Iw r (LAX) 
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directly arising out of I,AWA, its Employees or its Contractors' aolions or negligence withht the 
Permitted Areas, 

13, Limit on >i,labilitvv Notwithstanding that LACMTA has agreed to provide certain 
security services under this Agreement and may elect to proceed with certain security related 
improvements ht the Parking Garage, LACMVA shall not be liable to LAVA or Its Contractors 
or Employees if such security services or itnproventents fall to prevent tortious or criminal ants 
of third parties, 

8. lowing* LAWA shall comply with the provisions of Exhibit D, anti shall maintain, 
at Its sole cost and expenso, that lagw pane *tilted to be maintain& by LAWA as specified in 
Exhibit)). LAWA shall cause its Contractor., to oorply with the previsions of Exhibit D, and 
shall cause its Contractors to maintain, at their sole cost and expense, that insurance required to 
be maintained by its Contractors as specified in ExhibitD. 

9, UM W% . 

A, Gtghtoral Termination Rights. Notwithstanding the provisions set forth below ht 
Sections Mend 9C, ettberpatty can terminate this Agreententan ninety (90) days prior written 
notice to the otherparty. 

8. LACIVITA.T.ermhtation Rights for Failure to perform, LACMTA may terminate 
this Agreement and be relieved of atty further performance hereunder if LAWA falls to perfbrnt 
any covenant to be performed by LAWA pursuant to this Agreement at the time and in the 
manner slated In this Agreement, provided, however, that, except es provided tit Scotian 9A, 
LACI ITA may not terminate this Agreement if LAWA has cured such Allure within thirty (30) 
days from written notice of such frithtre delivered by LACMTA fa LAWA, and if such fhllure 
cannot ba otued within such thirty (30) day period, thou LACMTA shalt not terminate this 
Agreement so long as LAWA is diligently prosecuting the cure olio failure. 

C. LAVA Tcrmtnation Bights for Failure to-Perfoont LAWA may terminate this 
Agreement and be relieved of any ibither performance hereunder if LACMTA Mis to perform 
any covenant to be performed by LACign pursuant to this Agreement at the time and In the 
manner stated itt this Agreement, provided, however, that, except as provided In Seottote 9A and 
1013, LAWA may not terminate this Agreement if LACMTA has owed such faiitire within thirty 
(30) days Am written notice of such failure delivered by LAWA to LACMTA, and if such 
Allure cannot 5e cured within such thirty (30) day period, then LAWA shall not tonrinat© this 
Agreement so long as LACMTA is diligently prosecuting the cure of the failure, 

D, Vacalion!Removal of Improvements upon Terminatio n Upon the termination 
or expiration of this Agreement for any reason, LAWA shall immediately vacate the Permitted 
Areas, and upon receipt of the LACMTA Notice (defined below) LAWA shall promptly remove 
front the Permitted Areas all personal properly, iwpravements, modttivatiotts or other material or 
items owned by LAWA or constructed or installed by or on behalf of LAWA (collectively, the 
"LAWA. Property "), except for that LAWA Property requested to be left in place in the 
LACMTA. Notice that LAWA determines can be reasonably accommodated, and shalt restore 
the Permitted Alen to eubatanthi1ty the condition existing as of the Btfesotive Date, ordinary wear 
1.ACMrÀ aIghlornntgtPetaotvéiold Hoindeu(4A71) 
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and tear excepted. The LAWA Property shell include, without limitation, It FlyAway Service 
Stgaage (defined ht Section 11), and all improvements and modification to the Kiosk 
constmoted or installed by m on behalf of LAWA, LAWA shall remove the LAWA Property At 

its sole oat and expense and in such a manner as to avoid damage to or defacement of the 
Permitted Areas or any other LACMTA property or improvements, and, in the event of any such 
damage or deheement, LAWA shall repair the same to the satishetion of LACMTA, at LAWA's 
sole cost and expense. When removing FlyAway Service Signaga that is part of au integrated, 
multi- propose sign that will continue to Im used by LACMTA after the relevant termination or 
expiration, LAWA shall take care not to remove any element of snob sign that is not directly and 
solely related to the FlyAway Service. . 

Notwithstanding the forgoing, LACMMTA may request In writing tüat LAWA not remove 
certain improvements, fixtures or modifications :which LACMTA desires to have remain (the 
LACMTA Nottco "), which LACMTA Notice must ha made within fifteen (IS) days after the 
date of termination or expiration of this Agreement; LAWA hereby agrees to reason* 
accommodate airy such request made by LAGM7'A. LACMTA shall pay LAWA an agreed upon 
Mr market value in those improvements and tnodlfentions that LAWA does not remove from 
the Permitted Areas at LACMTA's request, except far FiyAway Service Signage that is port of 
an integrated, multi purpose sign that will oonthiue to be used by LACMTA after the relevant 
termination or oxplratlall date. 71íe parties agree to *quickly, reasonably and in good faith in 
determining and agreeing upon the fair market value set forth in tito preceding sentence. 
LACMTA agrees to pay LAWA snob agreed upon fak market who within forty five (45) days 
after receipt of an 1lrvoico therefore from LAWA, In the event the patties cannot reach au 
esteemed on the fhtr market value of a particular ituprovemeut indicated on the LACMTA 
Notice for which the fair market value is to be determined within thirty (30) days after delivery 
of such nottoe, LAWA shall promptly remove such Item. from the Porrnttted Area. Saoh 
improvement and modifioation to be removed by LAWA paella& to this Section 9D shall be 
removed promptly after detorminutton that each improvement or modification is to be removed 
(where salt determination shall be made pursuant to this Section 9D); provided, however, that 
such removal (cud any necessary restoration work) shall be completed no later than thirty (30) 
days after emit determination Is made. In the event LAWA faits to perform any removal and 
restoration work as required hereunder, LACMTA may pertbrtn the some for the eocouut of and 
et the sole cost of LAWA, which cost LAWA will pay to LACMTA promptly upon receipt of an 
Invoice for the same, provided thatín no event shall shalt payment be mode later than thirty (30) 
days after receipt of such invoice. No termination hereof shall release LAWA, or the legal 
representative, successor or assignees of LAWA, from any liability or obligation hereunder, 
whether of indemnity or otherwise, resulting *out any sots, omisetor_a, or events occurring prior 
to LAWA vaunting the Permitted Arena and teternhtg possession thereof to LACtd'l'A in 
acconlauce with this Section 9D, 

10.,9usnonsion. 

A. LAC f.. WARight to Suspend Access and Use. LACMTA may temporarily suspend 
CMS to and 1155 of nit or any portion of the Permitted Areas for operations!, alntenance, repair, 
security, emergency or other purposes at LACMTA's discretion. LACMTA will provide LAWA 
with as much notice as is reasonably possible prior to any such suspension, which notice will 

LAMM- alghl orl9ttry ParmtsArotd Hmmtesf (LAX) 
tüT62l14112-291486v1 
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lnotude: (a) the date when snob suspension of access and use will commence; (b) the anticipated 
duration of such suspension of access And use; (e) the reason for such suspension of moss and 
usa; and (d) that portion of the Permitted Areas aub,Ject to snob suspension of access and use~ 

During soh. periods of sttspenston, LAWA Will be unable to recess, use or operate on that 
portion of taie Permitted Areas to which LACIvITA has suspended access and use, lf, during such 
periods, LAWA desires or needs to continue to operate its PlyAway Sèrvic°, it shall be solely 
responsible for the provision of tiwe same without the use of that portion of the Permitted Areas 
over wldeh access and use have been suspended; provided, however, that LACMTA will use 
reasonable efforts to: (I) provide a replacement site to Berth #9 for FlyAway Service bus 
bowlines and alightings that is situated reasonably near the Transit Plaza; 'and (b) provide a 
pedestrian link from/to the Poking Calage to/from soh replacement site for Berth 09 to the 
extent access to sud use of Berth #9 Is pteoluded Piss a result of a suspension of access and use 
hereunder. LACMTA shall not be liable for any cost or. damage Incurred by LAWA as a result of 
any suspension of accesa or me p.usuant to this Section 10A, including, without lhnItation, any 
consequential damages resulting thereform. 

B. LAWAts Rliikt to ¶ermineto for Lengthy Sgspensfouu. If a suspension damns to 
or use of the Kiosk, Berth #9, the Waiting Area or the Parking parage lasts more than fourteen 
(14) days and LACMTA has not provided LAVA with a reasonable replacement for such 
suspended use and neoess, LAWA may terminate this Agreement immediately upon the 
provision of written notice to LACMTA. . 

11. ;Sinus. LACMTA agrees to: (1) design and produce that directional, wayfnding And 

ldentiflaatlout slguage reasonably necessary to support the PlyAway Service and to limit LAWA 
and FlyAway Service related arse of the Patting Garage and the Transit Plaza to the uses and 
areas specified in Section 1 of this Agreement (the "ItlyAway Service Signage"); and (li) install 
the FlyAway Service Signas° tv;thht the Patldug clamp and the Transit Plaza, fill at LAWA's 
sole cost and expense. The parties agre'e that, as of the Effective Data,' the PlyAway Service 
Siguage stall be as specified in the following (collectively, the °Stgaage Pian "): 

A. That Statement of Work, Signage Update/FlyAway Service Signage, Metro 
Headquarters Parking tarage, dated 2!10!06, lnotuding the "Gateway Parking 
Manage" graphic exaroptes attached thereto; and 

B. That Detailed Signage inventory, Vetsion 1, dated 2/15/06. 

The Signage Plan may be changed: (1) by the mutual agreement of the parties; or (it) at 
the solo and absolute discretion of LACMTA, to reasonably accommodate the design, 
erchitectuto, )ass er operation of the Parking Garage or the Transit Plaza, or to acconunodate 
applicable federal, state Or local. laws, statutes, ordinances,. rules, regulations, orders or 
Judgments. LACMTA Shall produce and install the waylinding and directional portion of the 
PlyAway Service eignage detailed In the Siguage Plan (as such Stage Plat may be changed 
pursuant to the preceding sentence) that Is reasonably necessary to support the PlyAway Service, 
and shall install the remainder of the FlyAway Service Signage detailed in the Signage Plan (as 
such Signage Plan may be changed pursuant to the preceding sentence) within a reasonable 
period of thne thereafter. each party agrees to reasonably consider and approve changes to tito 

'dome -Right oCgairyrPtmiithfotd Winless (LAX) 
KIT 02/14/12 -2974360 
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Signage Plan tcqtested by the other parry, and, during the term of this Agreement, to reasonably 
consider and approve: (i) the removal or tnoditiwttion of existing IllyAway Service Singe 
requested by the other party, and (it) the installation of additlónal PlyAway Service Sigaago 
requested by the oher.patty. LAWA shall not have the right to install any slgaage or graphics, 
including, without limitation, logos, banners, pennantts, decals, advertisements, Plot*" notices 
or lettering, within the permitted Areas, the Parkhtg Garage, the Transit Plaza, tito Bus Layover 
Faintly or the Regional Rebuild Center, except (i) as speeiiloally approved in writing by 
LACMTA, or (tt) to the extant located entirely within the Kiosk and not readily visible front tito 
public( areas of the Transit Plaza. _ 

12, adegsgnti Indpmtteity for Cuutnuilnationr IIa ,aSubatanges. LA.WA shall 
not dispose, store, place upon, use or ttunaport to or from the Permitted Areas any Hazardous 
Substance, except for those Hazardous Substances contained in PlyA.way Service buses and 
other vehicles in normal and customary mounts as is neoessary for the proper operation of such 
buses and vehicles, and Hazardous Substances used la the uonnst and customary course of 
transit operations by LAWA curd its Contractors and employees in accordance with the uses 
penutlted hereunder, 

A pefhtition of ]kazardous Substances' "flnzardoues Substances'r moans any pollutant, 
contaminant or waste and any toxic, oarolnogento, reactive, corrosive, ignitable, flammable or 
Jnfeotlous chemical, chemical compound or substance or otherwise hazardous wastes, toxic or 
contaminated substances or shellac materials, 'adding, without limitation, any quantity of 
asbestos, urea formaldehyde, PCBs, radon gas, erode oll or any finotlon thereof, all farms of 
natural gas, petrolewn products, by-products or derivatives, radioactive substances, methane, 
hydrogen sulfide or matedals, postioldes, waste waters, or sludges, any of the above of which ate 
subject to regulation, control or remedtatton ender any Bnvhontuetdal Law6 (as defied below). 

El Definition of ItnVitougtOntal tcn}w,1 nvironntentai t awn° means all applicable 
fedeml, state and local laws, statutes, ordinances, ruses, regulations, orders and judgments 
relating to the ',ideation or clean -up of the environment, the use, ttealinont, storage, 
transportation, generation, manufaoture, Focusing, diatrlbutton, handling or disposal of or 
emission, disoharge or other release or threatened release of Hazardous Substances, the 
preservation or proteotlon of waterways, groundwater, drinking water, air; wildlife, plants or 
other natural resources, the health and safety of persona or property, or the pmteation of the 
health and safely of employees, as the sauw may bo amended, modified or supplemented front 
timo to time, inoluding, without limitation: the Clean Air Act, as amended, 42 U.S.C. Section 
'1401 et seq.; the Federal Water Pollution Control Ad, as arnon dud, 33 U.S.C. Section 1251 et 
seq.; the Resource Conservation and Reoovery Aot of 1976, as amended, 42 U.S.C. Section 6901 
et seq.; the Comprehensive Environment Response, Compensation. and Liability Act of 1960, as 
amended (including rho.Superfuutl Amendments and Reauthorization Aot of 1986, "CBRCLA ), 
42 U.S.C. Section 9601 et seq.; the Toxic Substances Control Act, as emended, 15 U.S.C. 
Section 2601 et seq.; tine Occupational Safety and Health Act, as amended, 29 U.S.C. Section 
651, the Emergency Planning and Community Right-to-Know Aot of 1986, 42 U.S.C. Section 
11001 et seq.; the Safe Drinking Water Act, as amended, 42 U.S.C, Section 300f et seq.; the 
Callfbrnta Health and Safety Code (§ 25100 et seq., § 25249.5 et sec., § 39000 et seq.), the 
California Water Code (§ 13000 et seq.); ail comparable state and local laws, laws of other 

LACid7'A-Rl0i orlìni6 Perm1Hltoid Hamden (LAM 
KIT OtlrA112 -2474164 
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Jurisdictions or orders and mutations; and any and all common law rerliIrements, rules and 
bases of liability regulating, relating to or Imposing liability or standards of conduct concerning 
pollution or protection of human health or the enviromment, us now or may at tiny time hereafter 
be In of bet, 

C. Release and Indemnity. LAWA releases and discharges LACMTA. Bon any and all 
Claims directly related to Hazardous Substances as discussed in Section 12(A) and (B) in, under 
or around the Permitted Areas to the extent generated by LAWA, Its Employees or its 
Contractors, LAWA shall defend, indemnify and holdLACMMMTA harmless front and against any 
Claims directly arising or resulting from Hazardous Substances in, under or around the Permitted 
MOOS to the extent generated by LAWA, its Contractors or Ils Employees during the 
performance of acttvilles pursuant to this Agreement. Should LAWA generate . hazardous 
Substances within, on or around the Permitted Areas, it shall do the Fallowing at Its sole cost, but 
only to the extent generated by LAWA, Its Employees or its Contractor : 

(n) Notify LACMTA within 24 hours or as soon thereafter mils reasonably possible 
after the Hazardous Substances are discovered. The notice shall describe 
generally the nature and estimated quantity of Hazardous Substances discovered 
and identify potential risks posed to the public, the Btnployeeiss, COMM" 
LACMTA, and the environment. 

(b) Promptly do whatever is prudent and thereafter do whatever is required by any 
regulatory agency, actually asserting jurlsdiotlon over the Hazardous Substances 
( inoluding, but not limited to, any required investigation, study, response, 
removal, or remediatton), pursuant to any applicable laws, regulations, ordinances 
and rules to prefect the public, thaBrnployees, Contractors, LACMTA, and the 
environment front potential risks posed by the Haxardens Substances generated 
by LAWA or itsBmployees or its Contraotors. 

13. Inspection. LACMTA may enter upon and inspect the Permitted Areas at any or all. 

times. 

14. Assignment. LAWA shall not assign its interest under this Agreement without first 
securing prier written consent of LACMTA. 

15. peverOUink No waiver of any breach of any covenant, condition or stipulation 
hereunder shall be taken to be 'a waiver of any succeeding brenoh of the sane covenant, 
condition or stipulation. In the event of delimit, either patty may. also pursue those remedies 
available to it under the laws or Judicial decision of the State of California. 

16 Notices. All notices and other communications contóinpleted hereunder shall be is 
writing and shalt be delivered by one or more of the Mowing methods: 

(n) personally delivered to the applicable eddresseo set forth below 
(including, but not limited to, service by professional messenger service or recognized 
overnight dellvety service), In which ease It shall be deemed received upon delivoiy, 

LACEyi1'A- tiannkss(LAx) 
KO' 02114112-297486v1 
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provided that such delivery is confirmed by a written receipt signed on behalf of the 
receiving party; 

(b) mailed, postage prepaid, to the applicable 'addressee set forth below via 
the United States Postal Service's certified mail, return receipt requested, in which caso it 
shall be deemed received upon actual receipt by the receiving party. 

The addresses for the parties for receipt of all notices and other commnications 
contemplated in this Agreement areas follows: 

TO LACMTA: Los Angeles Metropolitan Transportation Authority 
One Gateway Plaza,131h1?Ioor (MS 99 -18.4) 
Los Angeles, CA 90012.2952 
ATIN: Veime C. Marshall 

Wf1'li A COPY TO 

Los Angeles Metropolitan Transportation Authority 
One Gateway Plaza, UlhPioor(MS 99 -18.3) 
Los Angeles, CA 90012 -2952 
AWN: Alexander It Kahn:rams 

TO LA WA: Los Angeles World Airports 
1 World Way 
Los Angeles, CA 90009-2216 
ATTN: Debbie Bowers 

WITH A COPY TO: 

Los Angeles World Airports 
t World Way . 

Los Angeles, CA 90009-2216 
ATIN: Cynthia Guidry, Chief of Airport Planning 

-- --.r os4ngei siñtorldAirports -. - -. 
City Attorney's Office, Airport Division 
I World Way 
P.O. Box 92216 
Los Angeles, CA 90009 2216 
A7174: Ray ilgunas, tsenerat Counsel 

Bttlier patty may change its address for receipt of notices and commu n1 aitons hereunder 
by giving written notice of the same to the other party in accordance wlth. the provisions of this 
Section 16, 

17. Entire Amreeecent. This Agreement is the entire agreement between the parties with 
respect to the subject matter contained herein, 
t .ACMMA- Itlghtorltalri Pam[tltrald Minks! (LAM 
KIT 02/14/12 - Z4740 6v t 
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IR, Amendments. No modification or amendment of this Agreement shn(l be binding 
upon either party unless la writing and executed by both parties. This Agreement shall not be 
amended or modified by oral agreement or understanding between the parties or by any acts or 
conduot of the parties. 

19. Preach and Cure, My breach by LAWA of the terms and conditions of this 
Agreement, or Allure to keep, observe or perform any obligation, agreement, covenant, term or 
oonditlon oft its part herein contained or fhiture to pay any amount due hereunder when duo shall 
constitute a "Arendt hereunder. Upon the occurrence of a Broach, LAWA shall have until the 
latter of the following datos ( "Cur a Date") to eure snob Breach: (1) the data occurring thirty (30) 
days alter LAWA's matt of a written notice from LACMTA with respect to suoh Broach 
("Notice to Cis ' "), if suoh Breach onnreasonably he cured within emit thirty (30) day ported, or 
(ii) the date ocouning at the end of such reasonable period of lime as is necessary to cute such 
Breach, if such Breach cannot reasonably be cured within such thirty (34) day period; provided 
that, in each case, LAWA promptly commences to cure such Breach upon receipt dike Notice 
to Cure and thereafter makes diligent and reasonable efforts to cure such Breach. LAWA's 
failure to cure a Breach by the Cure Date, fhlit re to promptly commence to cure a Breach upon 
receipt of the Notice to Cure or failure to make diligent and reasonable efforts to ours such 
Breach thereafter, shall constitute a "Delimit" hereunder. 

20, Default surd Remedies, In the event of a Default, LACMTA shall have all rights and 
remedies provided by law or equity, and In addition, all of the following contractual remedies, 
which LACMTA may pursue at its option: 

(a) LACMTA may oure snoh Default end porfbr+ua any necessary or appropriate 
corrective work to accomplish the woos, all at LAWA's expense, which LAWA 
agrees to pay to LACIv1TA promptly upon demand tiicrefere, or 

LACMTA may, with or without flnther written notice or demand, immediately 
terminato this Agreement, which termination shall automatically tennlnato 
LAWA's rights under this Agreement 

Teuntaation obeli not relieve LAWA ftotn fts obligation to pay any stuns it is 
required to pay under this Agreement as of the date of termination, or from any claim for 
damages previously accrued or then -accruing against LAWA up to the date oftennination, My 
failure or delay by LACMTA to exorcise any right it may have by reason of a Breach or Default 
shall net (1) operate o a waiver of the such Breach or Dolhult er any subsequent or other Breach 
ór Defàult under this Agreement, (2) constituter or be deemed a tnodifïoatlon (little Agreement, 
or (3) prevent the exercise of any right LACMTA may heve hereender. 

21, Counterparts. This Agteementmey be executed In one or more counterparts, eaoh of 
which shall be deemed an original, but ail of which taken together abati constitute one rind the 
same instrument, This Agreement shalt not be binding unless and unfit executed by each petty 
hereto. 

(b) 

LAMM; -a4gUtcfMyrna/Hold Woks, (LAX) 
Krr02l14112»297486v1 
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,SIGNATURE BLOCKS 

IN WITNESS WHEREOF, the Patties hereto have executed this AOREEMDNT as of the 
Rffeotive Data, 

APPROVED AS TO FORM: CITY OF S ANGELO, 
CARMEN A, TRUTANICN, A amid corporation 
City Attorney 

Date: P By 

, 
By: % ..l d / ' 

Dept i(Assistnnt Oity Attorney 

(SEAL] 

APPROVED AS TO FORM: 
MOHN P. I(RATIT11, 
Acting County Counsel 

Replay 1:14L 

n,ACMTA Drank), PamIt1Hotl Hamden (LAX) 
KIT 02/14/12 -2974101 

Director 
Depart east of Airports 

By 1,445 R.- AA% tA// 
Namç .$aMnbpy. j1iII/AV¢40 

Title Lleotri fx,eed 4sbe bcrrJlttr 

LOS ANGELES COUNTY 
METROPOLITAN TRANSPORTATION 
AUTHORITY, 
A publia agency 

By 

/ F Print Name 

44_40 W ManI->IO eVfr>f 
PríhtTit 

Attest: 

By 
Name_ 
Title 
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Exhibit A-1 

Depletion of the Tot* Plaza 
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Exhibit A -a 

peeletion of the Kiosk, Waiting AreatBerth f#Qpnd the Kiss and Ride Area 
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Exhibit B-I 

Deletion of tho Parking Garage 
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Exhibit B-1 
(Pago I of 4) 

di &I ifIfl 

P.1 level dine Parking Garage 
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Exhibit E34 
(patio 2 of 4) 

P.2 level of the perking Garage 
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{PagA 3 of 4) 

P4 ietrel of the Parking Garage 
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Exhibit B.2 

pe»icfion of tua F1vAwa S¢rvico Rostramm 
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Exhibit 0 

Exhibit 

INSURANCE REQUIREMENTS 

LAWA shall proouro and maintain, at It sole cost and expense, for the duration of the 
Agt'eoment, insurance agahtst Claims mid Losses for injuries to persons end damage to property 
within the Permitted Areas whhtoh may arise from the actions or negligence of LAWA, its 
Contractors and/or employees. LAWA shall also ensure that each of its Contractors proeuremid 
maintain, at their sole cost and expense, for the duration of any ofthotr tespeetive contracts 
relating to the FlyAway Servie* or the Permitted Areas, insurance against Claims and Losses for 
injuries to persons and damage to property which may arise from the actions or negligence of 
such Contractors, and/or their respective agents, representatives, employees, contractors and 
subcontractors, The insurance coverage to be provided by LAWA and its Contractors, as 
described above, shall meet the specifications set forth in this $xldblt b, 

Minimum Scone of insurance (Check all applicable boxes) 

Coverage shall be at least as broad as; 

Egi Insurance Services Office Cotntnercial Oeneml Liability coverage (occurrence form CO 
0001), 

J insurance Services Office Portia No, CA 0001 (Ed. 1/S7) covering Automobile Liability, 
code 1(any auto); 

® ;V(or{{çgr"s Compensation insurance as required by the State of California and 13mployer's 
,+rabntty insurance. 

D Course of Coonetrnotion iusutenee form providing coverage for "alt risks" of loss, 

Property insurance agahtst all risks of loss té any licensee improvements or betterments. 

[ Insurance Services Office Railroad Protective Liability, or, alternatively, removal of all 
oxoluded coverage fbr work conducted in and around rail lines or subway systems from 
each of ibe policies required hereunder. 

a Contractor's Pollution liability with coverage for: 

a, bodily hgury, sickness, disease, mental anguish or shook sustained by any person, 
including death; 

b, property damage including physical injury to or destruction of tangible property 
Winding the resulting loss of use thereof, eleait,up costs, and the loss duo of 
tangible property that has not been physically it jured or destroyed; 

C. defense, including costs, charges and expenses incurred in the investigation, 
acgustment or defense of Claims for such compensatory damages; and 

d, losses Caused by pollution conditions that arise from the operations of the contractor 
described under the scope ofservices of this contract, 

Pago 1 of 4 



Exhibit O 

Minintllnahnits ofinsurance (Check all applicable boxes) 

Limits of liability shall be no less than: 

® Oeuerel Liability: $2,000,000 per occmnence flit bodily ['dory, personal Wary 
and pmperty damage. If Commercial General Liability insurance or other form 
with n general aggregate limit Is used, either ties general aggregate limit shall 
apply separately tothis projeotfooation or the general aggregate limit shall be 
twice the required occurrence limit. 

® Automobile Liability: $10,00(4000 per accident for bodily injury and property damage. 

El Employer's Liability: $1,090,000 per acoident for bodily injury or disease. 

0 Course of Construction: Completed value of the projectr- 

0 Property Insurance: Full replacement cost with no coinsurance penalty provision. 

0 Railroad Protective Liability: $2,000,000 per occurrence, if all exclusions to coverage 
for work conducted ht and around rail lines or subway systems Is not removed from each 
of the policies required hereunder. 'Aggregate limit shall apply separately to this 
projeei/Iooatlon or the aggregate limit shall be twice the required per occurrence limit. 

0 Contractors Pollution Liability; $.,000,000 per oecurrencel$2,0O0,O0O annual aggregate. 

pedantries and Self Lfsured î etonflons 

Any deductibles or self- Insured retentions must be declared to and be approved by LACMTA in 

writing. At the option of LACMTA, either: the insurer shalt reduce or eliminate auch 
deductibles or self -insured retentions as respects LACMTA, its affiliates, employees, officers, 
partners, directors, commissioners, agents, board members, successors and assigns; or LAWA or 
the Contmotor (as applicable) shall procure a bond guaranteeing payment of losses, and related 
investigations, claims administration and defense expenses. 

Other Insurance Provisions 

1. The general liability potioles are to contain, or be endorsed to contain, coverage Dr 
(a) blanket contractual liability; (b) premises; (e) bodily injury, including death; 
(d) property damage; (e) personal injury; and (t ) products, product liability, and 
completed operations. 

2. The automobile liability policies are to contain, or be endorsed to contain, coverage for 
liability (including bodily injury and property damage) arising out of ownership, . 

maintenance, or use of automobiles owned, leased, hired or borrowed by LAWA and/or 
its Contractors 

3. None of the coverage required herein shall contain any special limitations on the scope 
of protection afforded to LACMTA, its affiliates, employees, officers, partners, 
directors, commissioners, agents, board members, successors and assigns. 

Naga 2 or4 



Exhibit 0 

4. Except for the required workers' compensation coverage, the insurance coverage 
required herein shall be printery insurance as respects LACMTA, its affiliates, 
employees, officers, partners, direotors,.commissloners, agents, board members, 
successors and assigns, 

S. Except for LACMTA', workers' compensation coverage, any insurance or self - 
insurance maintained.by LACMTA; its aflflliates, employees, officers, partners, 
directors, commissioners, agents, board members, successors and assigns shall be 
excess of the insurance coverage required herein and shall not contribute with it, 

. 6. Any tlsilure to comply with reporting or other provisions of the polioles required 
hereunder inolading broaches of warranties shall not affect coverage provided to 
LACMTA, its affiliates, employees, officers, partners, directors, coinntissionera, 
agents, board members, successors and assigns. 

7. The insurance coverage required herein shall apply separately to each insured and 
additions insured against whom oWm is made or suit is brought, except with respect to 

the limits of the insuret''s liability, 

8. Each insurance policy required herein shall be endorsed to state that such insurance 
shall not be suspended, voided, canceled, or reduced in coverage or in limits, until 
thirty (30) days after LACMTA has been given written notice of the same by certified 
malt, return receipt requested. 

9. All general liability and automobile liability hrduanco petioles shall include LACMTA, 
Its affiliates, employees, officers, partners, directors, commissioners, agents, board 
members, successors and assigns as additional Insureds. AU workers' compensation 
and employer's liability insurance policies shall ittolede a waiver of subrogation against 
LACMTA, Its affiliates, employees, officers, partners, directors, commissioners, 
agents, board members, successors, assigns and Insurers, 

10. Course of construction policies shall contain the following provisions: 

A. LACMTA shall be named as loss payee. 
B. The Insurer shall waive all rights subrogation against LACMTA. 

Accentabitlty of Insurers 

Alt inse.anee required hereunder shell be written by companies licensed to do business in 

Csliforitin and admitted as carriers in California. Such insurance is to be placed with insurers 

witli a current A,M. Best's rating of no loss than A -Nil at the time snob insurance is put into 

place or is renewed, unless otherwise approved in Writing by LACMTA. . 

Yeaitllcatlon of Coverage 

LAWA shall furnish LACMTA with original endorsements and certificates of insurance 
evidonohtg the insurance coverage required to be maintained by LAWA. At the request of 
LACMTA, LAWA shall furnish LACMTA with original endorsements and certificates of 
insurance evidencing the insurance coverage required to be maintained by LAWA', Contractors. 
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All endorsements and certificates required hereunder must be signed by a parson authorized by 
the insurer to bind coverage on its behalf, and must be kept current and up to date. AU snob 

endorsements and cartilleates must be received and approved by the LACMTA prior to LAWA's 
or any 'ails Contractors' entry onto the Permitted Areas, or exercise of any oftheir respective 
rights under the Agreement, 

Payment of Premiums 

LAWA and Its Contractors (as applicable) shall pay, when due, all premiums and assessments on 

all required insuuance coverage heretmder. 

ul 
Compliance with the htsurance requirements set forth heroin by LAWA and Ita Contractors shall 
be subject to audit review by LACMTA, 

Notification of Incidents 

Within three (3) business days after LAWA obtains knowledge of the occurrence of any 
accidents or incidents which could give rise to a claim under any of the insurance policies 
required Meander, LAWA shall notify LACMTA ofauch acoidentt or incident. 

Modification of insurance Acquirements 

LAWA acknowledge titat over the term of the Agreement, the insurance market may change 
such that certain coverage sot forth herein will no longer be available, other coverage not set 
forth herein will become prudent business practice, and /or the limits of liability set forth herein 
will no longer provide LACMTA with adequate protection. As suoh, LAWA hereby agrees to 
modit)r the insurance coverage hereunder at any time LACÇMTA reasonably deems such 
coverage to no longer be consistent with prudent risk management practices as the same rotate to 

the risks arising as a result of the Agreement and LAWA's uses and rights thereunder, taking into 

account then -existing insurance market conditions and utilizing reasonable business judgment. 
LAWA agrees to act reasonably with respect to any reasonable requestfronrLACMTA-to-atter 
the insurance obligations set ibrth herein. 

Pogo 4 of 4 



C) 

1 

Exhibit 0 

Exhibit E 

llyetwey &aka Schedule 

LAX FiyAway at Union Station 

Schedule 
(es of November 2011) 

ncprirl ti ) SI 

DTI ra r, -1 ten, Fit Pii - - - - - - 

6:50 em 11: 0 am 6:30 pm 11:30 pm 
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Exhibit V 

Kiosk Maintenanee,itepalr, Cleaning and Janitorial 
Scope of Services 

A. Cleaning and Janitorial. Services: 

I , Daily Services (le be premed seven (7) days per week.Jltçludi ng Itglldays. between 
9pm and 30tH): 

(a) Swoop the floor 
(b) Empty the trash 
(o) Clean and polish the shelf 0ffixed to the.exterior on the south-Wing side 
(d) Dust all interior areas, litrniture and fixtures (with a treated cloth) 

2. Weekly Se vlços (to be perlbmed okSatordays. Inolgding on holidays. between 9pm 

entliaml 

(a) Mop the floor 
(b) Clean the windows (Inside and out) 
(e) Spot clean the oxtorfor 
(d) Remove gum and other adhesive material from the exterior 
(e) Spot clean all Httniture as is necessary 
(t) Damp wipe with disinfectant-treated cloth all telephones, Including dials 
(g) Spot Olean all doors, door frames, wall equipment and light switches 

3. Monthly Services (to bç perfomed on Sektrdays. between 9pm and 3arn): 

(a) Vaouutn ail ceiling and wall air supply and exhaust diffusers orgrillos 
(b) Wash doors and frames (interior) 

4. Quatterty Services (lo be pertained on Satudays. bettivecn m and 3am) 

(a) Clean all horizontal and vertical surfaces not ranched in daily and weekly 
cleaning, Including light fixtures lenses and lamps 

(b) Damp wash diffusers, vents, grilles and other such Items, including 
surrounding wall or ceiling areas that are soiled 

(e) Clean exterior 

5, Animal Servi (to be partb t 4n Sgtela . between9pm and 3rnn : 

(a) Clean any discoloration of ceilings caused by Improper maintenance of 
fIVAC. (Ordinary wear and tear and aging accepted.) 

A. Maintenance and Roper Services: 

L Maintenance and Repair Services are to be performed in a timely manner, as needed. 

Pegeloff 
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Exhibit G. 

Axeertri_t from ,GACMTARttfètv Ruleuind Procures 
S enoivt! ititlesa Section 1.23. MEtY In Yart,v suit Tetvtthtals 

1.23 Safety in Yards and Terminals 
operators musíboakttandIkethenecessarypacaultonsto own 
lhelrpersonaisafety and the softly ofu[1[emehlieon Metwpropesty. 
An approved reRectIve asfety vent mutt be worn al ali limes when 
Walk u in ate dtvtaianyerd MOT terantnat79tesafetyveat may not 
be wont while operating any Metro boe. (See SOP 1.06 &;as6) 
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Exhibit H 

Axt+erttt from LACMTA Satbtauilp .au}) ?rondo rest 

Getternl 6 V i t . s T rnia: b 1 

and Other Faellttteq 

1.106 Personal Safety In Yards, Terminals, 

and Other Facilities 
lbavohi pedesidan accidents in division yards, lerminaisand other 

Whin, adhere to the following yard safety instateUong 

When Driving: 
dater end exit yards. tombola, orother fadlltice only el 

the appropriately nuked entrances and exits. 

Makeaannptste stop it all stop slam, stop lines and 

crosswalks If they ere ocenpkxl 

Adhere to ate MPH maximum speed Raker the 

posted optedüntló (slowerepeeds may be warranted 

due to inclement weather or yard conditions) 

Use headlights between sunset and sunrise or when 

visibility is poor 

Drive cautiously and watch for moving vehicles 

atid¡or pedestrians 

When Parking: 
Park vehicles within the marked lanes 

Keep ceotswalke dear 
Watch for personswolking in the yard or fadlity 

. Park **In authorized locations 

When Walking: 
Wear a reliertiva satbty vest at all tines ht the yard or 
terminal (nolwbüe operating a vehicle) 

Valk cautiously, never mn 

Re alert far roving vehicles 

Dross yard or terminal only in deaiguated pedestrian 
crosswalks when possible, ifnecessaty to walk between 
peaked vehldesorwlten alighting Crowe vehicle,be 
cautions and look in both directions before stepping on 

I Stay out ofopen tremc lanes when walking through. 
parking areas (See Rule Lay, 6,t; & SOP 3,t16) 
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ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM 
(LAX ONLY) 

I. Definitions. 

The following capitalized terms shall have the following meanings. All definitions 
include both the singular and plural form. 

"Airport Contract" shall mean a contract awarded by LAWA and pertaining to LAX, and 
subcontracts of any level under such a contract. 

"Airport Contractor" shall mean (i) any entity awarded an Airport Contract, and 
subcontractors of any level working under an Airport Contract; (ii) any contractors that have 
entered into a contract with an Airport Lessee to perform work on property owned by LAWA 
and pertaining to LAX, and any subcontractors working in furtherance of such a contract; and 
(iii) any contractor that have entered into a contract with an Airport Licensee to perform work 
pertaining to LAX, and any subcontractors working under such a contract. 

"Airport Lessee" shall mean any entity that leases or subleases any property owned by 
LAWA and pertaining to LAX. 

"Airport Licensee" shall mean any entity issued a license or permit by LAWA for 
operations that pertain to LAX. 

"Alternative -Fuel Vehicle" shall mean a vehicle that is not powered by petroleum - 
derived gasoline or diesel fuel. Alternative -Fuel Vehicles include, but are not limited to, 
vehicles powered by compressed or liquefied natural gas, liquefied petroleum gas, methanol, 
ethanol, electricity, fuel cells, or other advanced technologies. Vehicles that are powered with a 
fuel that includes petroleum- derived gasoline or diesel are Alternative -Fuel Vehicles only if the 
petroleum- derived energy content of the fuel is no more than twenty percent (20 %) of the total 
energy content of the fuel. Vehicles powered by dual fuel technologies are Alternative -Fuel 
Vehicles only if no more than twenty -percent (20 %) of the fuel used by the engine comes from a 
petroleum -derived fuel. Vehicles powered by fuels that are derived from sources other than 
petroleum, but that can be used in conventional spark or combustion -ignition engines, are 

Alternative -Fuel Vehicles. 

"CARB" shall mean the California Air Resources Board. 

"Comparable Emissions Vehicle" shall mean a vehicle powered by an engine certified by 

CARB operating on petroleum- derived gasoline or diesel fuel that has criteria pollutant 
emissions less than or equal to a comparable alternative fuel engine. 

"Covered Vehicles" is defined in Section II below. 

"EPA" shall mean the United States Environmental Protection Agency. 
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"Independent Third Party Monitor" shall mean a person or entity empowered by LAWA 
to monitor compliance with and/or implementation of particular requirements in this policy. 

"LAWA" shall mean Los Angeles World Airports. 

"LAX" shall mean Los Angeles International Airport. 

"Least- Polluting Available Vehicle" shall mean a vehicle that (i) is determined by an 
Independent Third Party Monitor to be (x) commercially available, (y) suitable for performance 
of a particular task, and (z) certified by CARB or EPA to meet the applicable engines emission 
standard in effect at the time of purchase; and (ii) is equipped with a retrofit device that reduces 
NOx emissions by at least twenty -five percent (25 %) and reduces particulate matter by at least 
eighty -five percent (85 %). Where more than one vehicle meets these requirements for a 
particular task, LAWA, working with the Independent Third Party Monitor, will designate as the 
Least -Polluting Available Vehicle the vehicle that emits the least amount of criteria air 
pollutants. 

"Operator" shall mean any Airport Contractor, Airport Lessee, or Airport Licensee. 

II. Covered Vehicles. The requirements under this Attachment shall apply to all on -road 
vehicles, including trucks, shuttles, passenger vans, and buses that are 8,500 lbs gross vehicle 
weight rating or more and are used in operations related to LAX ( "Covered Vehicles "). 

III. Conversion Schedule. 

A. By January 31, 2010, fifty percent (50 %) of the Covered Vehicles operated by an 
Operator shall be Alternative -Fuel Vehicles or Comparable Emissions Vehicles. 

B. By January 31, 2015, one hundred percent (100 %) of the Covered Vehicles 
operated by an Operator shall be Alternative -Fuel Vehicles or Comparable 
Emissions Vehicles. 

IV. Least -Polluting Available Vehicles. In cases where an Operator cannot comply with the 
requirements established pursuant to Section III above because neither Alternative -Fuel Vehicles 
nor Comparable Emissions Vehicles are commercially available for performance of particular 
tasks, LAWA will instead require Operators to use Least -Polluting Available Vehicles for such 
tasks, An Independent Third Party Monitor will determine on an annual basis whether 
Alternative -Fuel Vehicles or Comparable Emissions Vehicles are commercially available to 
perform particular tasks, and, in cases where Alternative -Fuel Vehicles are not commercially 
available for performance of a particular task, will identify the Least- Polluting Available 
Vehicle for performance of that task. 

V. Written Reports. Operator shall complete and submit to LAWA the vehicle 
information required on the reporting form accessible on -line at https: / /sbo.lawa.org /altfuel on a 
semi -annual basis. The reporting form may be amended from time to time by LAWA. 
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