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                Item Number: 
                Summary: The Northridge East Neighborhood Council, concerned about hold times 
stakeholders are experiencing with calls to the non-emergency 877-ASK-LAPD telephone 
number, support the City Council motion requesting that the Police Department report to the 
City Council relative to 877-ASK-LAPD as it relates to the following: 1) average length of hold 
times; 2) peak 
demand hours; 3) number of monthly service requests; 4) call-center staffing levels and position 
vacancies; 5) monthly percentage of non-emergency calls received by 9-1-1; and 6) that the 
LAPD provide these performance metrics to the Public Safety Committee on a quarterly basis. 
 
In an effort to improve the situation, the NENC supports the Police Department reporting relative 
to potential enhancements that may improve the responsiveness of the LAPD to non-
emergency calls including, but not limited to: 1) virtual hold technology; 2) additional staffing 
requirements; and 3) alternative options for citizens to quickly and effectively request police 
assistance, such as text messaging. 
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