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11.1. Homeless Housing – HACLA 
 
The information below represents the initiatives administered by the Housing Authority of the City of Los Angeles 
(HACLA) intended to alleviate homelessness. 
 
11.1.1. Waiting List Limited Preference: Homeless Program 
The goal of the program is to provide permanent affordable housing for homeless individuals and families while ensuring 
them access to supportive services to maintain independent living. The Homeless Program’s allocation of 4,111 housing 
choice vouchers, targets homeless individuals and families living in transitional housing, emergency shelters, and the 
streets. The HACLA currently works with 19 non-profit and public agency partners located throughout the City of Los 
Angeles. 
 
11.1.2. Waiting List Limited Preference: Tenant-Based Supportive Housing Program 
The Tenant Based Supportive Housing program (TBSH) provides affordable, permanent, supportive housing for high-
service-need chronically homeless individuals and families by providing rental subsidies and supportive services through 
the collaborative effort of the Authority and local service providers. The intensive supportive services enable chronically 
homeless individuals and families to stabilize their living conditions and remain successfully housed for the length of time 
that they are on the program. The TBSH program currently has 800 housing choice vouchers. The HACLA currently 
works with nine non-profit and public agency partners located throughout the community. 
 
11.1.3. Permanent Supportive Housing Project-Based Voucher Program 
The Permanent Supportive Housing (PSH) Project-Based Voucher (PBV) Program provides long-term rental subsidy 
contracts that facilitate development of housing for homeless and chronically homeless individuals and families, targeting 
a variety of special needs populations. Under federal regulations, a public housing authority may choose to provide 
Section 8 PBV rental assistance for up to 20% of its budget authority under the Housing Choice Voucher Program 
(HCVP). Initial rents in PBV properties are set at the Section 8 Existing Fair Market Rents (FMRs) or Voucher Payment 
Standard (VPS), whichever is higher.  
 
The Housing Authority selects projects for PBV through a competitive Notice of Funding Availability (NOFA) issued 
jointly with the Los Angeles Housing Department and the Los Angeles County Health Departments as the Permanent 
Supportive Housing Program (PSHP). Upon Housing Authority project award and HUD approval, the HACLA executes 
an Agreement to enter into a Housing Assistance Payments (HAP) Contract with the developer. When the project is 
ready for occupancy, a 15 year HAP Contract for rental subsidy is executed. The Housing Authority currently has 54 
PSHP PBV projects online or in development, consisting of 2,533 units. 
 
11.1.4. HUD-VASH Program 
VASH stands for Veterans Affairs (VA) Supported Housing. The HUD-VASH Program is a partnership that was 
developed by the VA with the Department of Housing and Urban Development (HUD) to provide permanent housing 
and supportive services to homeless and chronically homeless veterans. The program partners the Housing Authority of 
the City of Los Angeles (HACLA) and the Los Angeles Veterans Affairs Medical Center. The HUD-VASH goal is to 
combine Section 8 rental assistance vouchers with case management and clinical services provided by the VA at its 
medical centers to enable homeless and chronically homeless veterans and their families to re-integrate in the 
community, remain in stable housing, and lead healthy, productive lives. HACLA has been allocated 3,669 HUD-VASH 
vouchers since 2008. 
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11.1.5. Waiting List Limited Preference: Homeless Veterans Initiative 
Section 8 increased the Waiting List Limited Preference for Homeless by 500 vouchers to support the Homeless 
Veterans Initiative which will target homeless veterans who are not VA health care eligible, a population currently not 
being assisted. HACLA’s nonprofit and public agency partners will provide supportive services which will enable the 
veterans to maintain independent living and remain successfully housed. These vouchers will help to meet the Mayor’s 
goal of housing all homeless veterans by the end of this year. 
 
11.1.6. Shelter Plus Care (Continuum of Care Rental Assistance) Program 
The Shelter Plus Care Program was created under the McKinney Homeless Assistance Act and is designed to promote 
permanent housing with supportive service to persons with disabilities coming from the streets and emergency shelters. 
Shelter Plus Care grants require a supportive services match and leverage equal to, or greater than, the amount of rental 
assistance funded by HUD. HUD selects projects for Shelter Plus Care funding in a national Continuum of Care (CoC) 
competition based on regional and national homeless assistance goals. The Housing Authority chooses projects to 
include in an application to HUD through a Request For Proposals (RFP) process coordinated with the Los Angeles 
Homeless Services Authority (LAHSA). Selected applicants receive one-year rental assistance grants on behalf of 
homeless tenants. The grants provide for a variety of rental housing components: Tenant-Based (TRA), Sponsor-Based 
(SRA) and Project-Based (PBA). 
 
To be eligible for the program, a person must be homeless or chronically homeless with a mental illness, substance 
abuse or HIV/AIDS issue, and must be referred by the community-based organization that provides the required 
supportive services. 
 
In January 2015, HACLA was awarded almost $13 million from the 2014 CoC completion. The award from HUD will 
provide funding for 747 chronically homeless individuals and families, including veterans. The award also included 547 
units for the Permanent Supportive Housing component of the competition and was the largest award in that category 
in the country. The HACLA has participated in the Shelter Plus Care program since 1992 and has a current allocation of 
3,932 units. 
 
11.1.7 Moderate Rehabilitation Single Room Occupancy (SRO) Program       
The Moderate Rehabilitation Single Room Occupancy (SRO) Program was created under the Stewart B. McKinney 
Homeless Assistance Act of 1987. The Section 8 rental assistance provided under this program is designed to bring 
more SRO units into the local housing supply to assist homeless persons into permanent housing. HUD’s strategy is to 
convert existing housing, a rundown hotel, or even an abandoned building into safe and decent housing. HUD selects 
applicants for Moderate Rehabilitation SRO funding in the national CoC competition based on regional and national 
homeless assistance goals. The HACLA first chooses projects to include in an application to HUD through a Request for 
Proposals (RFP) process in coordination with LAHSA. Selected SRO projects (owners) receive rental assistance on 
behalf of a homeless tenant for ten years. The rental subsidy in the Moderate Rehabilitation SRO Program is attached to 
the building or unit as Project-Based rental assistance. The HACLA currently has an allocation of 1,107 SRO Moderate 
Rehabilitation units with four non-profit developers. 
 

Program Allocation 

Waiting List Limited Preference Homeless 4111 

Waiting List Limited Preference Tenant Based Supportive Housing 800 

Permanent Supportive Housing-Project Based Voucher Program 2533 
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Waiting List Limited Preference Homeless Veterans Initiative (vouchers 
issued upon referral from HACLA partnering agency) 

500 

HUD-VASH 3669 

Shelter Plus Care (Continuum of Care) 3932 

Moderate Rehabilitation Single Room Occupancy Program 1107 

Total 16652 

 
Similar to the table provided by LAHSA on the timelines of their housing strategies, HACLA has provided the table below, 
which details the length of time between the moment a voucher becomes available and the day a tenant is moved into a unit 
of housing (lease effective date) under each of their seven initiatives. Each initiative is shown as a distribution of a year’s 
vouchers over various time categories. For example, for the Waiting List Limited Preference Homeless initiative, 18 percent of 
those who received vouchers in 2014 were placed in housing within 30 days time. Two of the initiatives are project-based, 
meaning that instead of having to go out and search for an available unit, tenants are placed in a development with units 
earmarked for the initiative; for these reasons, the time between issuance and move-in is shorter, as the unit is readily 
available.   
 

Program                       Year 1-30 
days 

31-60 
days 

61-90 
days 

91-120 
days 

>120 
days 

Number of 
vouchers assigned 

in 2015 (as of 
11/2015) 

Waiting List Limited Preference 
Homeless 

2015 18% 23% 25% 14% 21% 483 

Waiting List Limited Preference Tenant 
Based Supportive Housing 

2015 6% 18% 32% 14% 30% 292 

Permanent Supportive Housing-Project 
Based Voucher Program 

2015 all families leased within 30 days of voucher issuance 
since housing assistance is provided for specific PBV 

building 

552 

Waiting List Limited Preference 
Homeless Veterans Initiative (vouchers 
issued upon referral from HACLA 
partnering agency) 

2015 9% 30% 20% 33% 9% 176 

HUD-VASH 2015 11% 28% 28% 15% 19% 1009 

Shelter Plus Care (Continuum of Care) 2015 84% 4% 5% 2% 5% 391 

Moderate Rehabilitation Single Room 
Occupancy Program 

2015 all families leased within 30 days of voucher issuance 
since housing assistance is provided for specific PBV 

building 

116 
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11.2. Demographics by Council District 
The demographic tables that follow are available online at http://www.lahsa.org/homelesscount-demographics. They 
represent data from the 2015 Point-in-Time count administered by the Los Angeles Homeless Services Authority in 
January 2015.  
 
11.2.1. Race/Ethnicity 

 

Total 
Homeless 

Percent 
Sheltered 

Percent 
Unsheltered 

Hispanic / 
Latino 

Black / 
African 
American 

White / 
Caucasian 

Asian / 
Pacific 
Islander 

American 
Indian / 
Alaskan 
Native 

Native Hawaiian 
/ Other Pacific 
Islander 

Multi-
Racial / 
Other 

CD 1 1958 33% 67% 51% 20% 24% 0% 1% 0% 4% 

CD 2 607 4% 96% 3% 7% 59% 0% 29% 0% 2% 

CD 3 620 11% 89% 5% 50% 23% 0% 1% 0% 21% 

CD 4 625 7% 93% 20% 17% 29% 3% 2% 0% 29% 

CD 5 879 41% 59% 18% 36% 38% 0% 3% 0% 4% 

CD 6 1517 44% 56% 26% 21% 36% 12% 1% 0% 4% 

CD 7 1062 23% 77% 20% 46% 25% 2% 3% 0% 5% 

CD 8 1641 38% 62% 12% 80% 5% 1% 0% 0% 3% 

CD 9 2395 39% 61% 22% 67% 8% 1% 2% 0% 0% 

CD 10 1348 24% 76% 11% 68% 4% 1% 1% 0% 14% 

CD 11 2359 16% 81% 10% 19% 66% 0% 1% 0% 4% 

CD 12 569 24% 76% 21% 47% 21% 2% 3% 0% 6% 

CD 13 2270 36% 64% 31% 34% 26% 1% 2% 0% 5% 

CD 14 6292 39% 61% 20% 57% 15% 1% 2% 0% 5% 

CD 15 1544 16% 84% 17% 52% 20% 0% 8% 0% 2% 

 

11.2.2. Medical/Other Conditions 
 

Total 
Homeless 

Substance 
Abuse 

HIV/AIDS Mental 
Illness 

Physically 
Disabled 

Domestic Violence 
Victims 

Veterans Chronically 
Homeless 

CD 1 1958 36% 4% 22% 14% 23% 10% 22% 

CD 2 607 16% 15% 62% 60% 16% 28% 55% 

CD 3 620 3% 2% 2% 1% 23% 59% 5% 

CD 4 625 16% 0% 28% 16% 22% 28% 62% 

CD 5 879 15% 0% 27% 22% 20% 8% 30% 



 

COMPREHENSIVE HOMELESS STRATEGY 

  
245

 

CITY OF LOS ANGELES 

CD 6 1517 33% 1% 51% 23% 21% 6% 39% 

CD 7 1062 50% 0% 34% 8% 32% 9% 41% 

CD 8 1641 11% 0% 21% 15% 14% 10% 25% 

CD 9 2395 21% 2% 30% 20% 17% 6% 33% 

CD 10 1348 11% 1% 18% 9% 14% 5% 17% 

CD 11 2359 27% 1% 44% 26% 31% 20% 48% 

CD 12 569 25% 2% 31% 18% 22% 9% 35% 

CD 13 2270 22% 6% 29% 18% 23% 9% 33% 

CD 14 6292 22% 3% 32% 20% 22% 12% 35% 

CD 15 1544 33% 0% 37% 24% 27% 6% 50% 

 
 
11.2.3. Gender 

 

Total 
Homeless 

Male Female Transgender 
Male to Female 

Transgender 
Female to Male 

CD 1 1958 75% 24% 0% 1% 

CD 2 607 63% 37% 0% 0% 

CD 3 620 88% 12% 0% 0% 

CD 4 625 76% 24% 0% 0% 

CD 5 879 67% 33% 0% 0% 

CD 6 1517 64% 36% 0% 0% 

CD 7 1062 72% 27% 0% 0% 

CD 8 1641 63% 37% 0% 0% 

CD 9 2395 64% 35% 0% 0% 

CD 10 1348 61% 39% 0% 0% 

CD 11 2359 70% 30% 0% 0% 

CD 12 569 67% 33% 0% 0% 

CD 13 2270 64% 34% 2% 0% 

CD 14 6292 74% 26% 1% 0% 

CD 15 1544 56% 44% 0% 0% 
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11.2.4. Age 

 

Total Homeless 18-24 25-54 55-61 62+ 

CD 1 1958 6% 57% 15% 12% 

CD 2 607 3% 63% 0% 28% 

CD 3 620 2% 27% 20% 40% 

CD 4 625 12% 31% 40% 10% 

CD 5 879 8% 47% 14% 11% 

CD 6 1517 7% 57% 13% 9% 

CD 7 1062 3% 68% 13% 12% 

CD 8 1641 7% 47% 18% 8% 

CD 9 2395 4% 59% 20% 9% 

CD 10 1348 8% 56% 15% 7% 

CD 11 2359 8% 58% 18% 11% 

CD 12 569 7% 54% 17% 9% 

CD 13 2270 17% 54% 12% 6% 

CD 14 6292 4% 59% 21% 10% 

CD 15 1544 6% 50% 20% 11% 
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11.3. Housing Inventory – LAHSA 
11.3.1 Housing Inventory Interactive Map 
The image below represents a screenshot of the Los Angeles Homeless Service Authority’s (LAHSA) interactive housing 
inventory map. Anyone may access the map by typing http://www.lahsa.org/homelesscount-housinginventory into the address 
bar of their web browser and hitting “Enter” on their keyboard. The map represents a comprehensive inventory of all 
available housing options to the homeless population within the Los Angeles Continuum of Care (the entirety of Los Angeles 
County minus the cities of Long Beach, Pasadena, and Glendale).  
 

 
To understand the range of housing within only the city boundaries of Los Angeles, the user can turn layers on and off within 
the “Select Layers” module that appears on the screen upon visiting the webpage (if it is not visible, they can click on the blue 
button with an image of three stacked sheets above the module to turn it on). The housing inventory is broken down by four 
broad populations served by LAHSA: individuals, families, youth, and veterans. Although the screenshot above is in black and 
white, the interactive map color codes each population, with blue dots representing housing intended for individuals, orange 
for families, green for youth, and red for veterans. Clicking on an individual dot will cause a small box to pop up onscreen 
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relaying information about that particular housing site, including: the address, the owner of the building, the name of the 
program, the contact information of the program director, the type of program offered there, the amount of beds/units 
contained within, and the proportion of beds utilized at that particular site when the PIT count was last administered. 
The best way to understand the housing options within the City only is to turn on the “LA City Council Boundaries” layer; 
this will not only allow not only the council boundaries to appear on the map, but also the wider City boundaries. Using the 
Council and various resource layers will enable the user to see the kinds of housing located within each council district and 
the City as a whole. The user can also scroll down within the layers module to find layers relating to the PIT street counts for 
the last three homeless counts administered by LAHSA. Turning on one of the street count layers allows the user to perceive 
where in the City the homeless population is at its most dense. 
 
11.3.2 Housing Inventory by Council District - LAHSA 
The inventory below, provided by LAHSA, details new and completed housing developments sorted by council district 
intended for occupation by the homeless population as of late November 2015. Projects currently under development are not 
included below. The program director for each project, along with his or her phone number, is also included for reference. 
Certain listings do not contain address information due to confidentiality reasons, while others may instead list the 
administrative office address of the organization operating the program. 
 

Council District 1 

Program Name Program Type Address Program Director Contact 

Angel's Flight Shelter Shelter 357 S. Westlake Ave. Los Angeles, 
CA 90057 

Patricia Chaidez (213) 413-2311 

Cal Works Homeless Assistance Program* - 38 Metro North Shelter    

Amistad PSH 2037 N. Lincoln Park Ave. Los 
Angeles, CA 90031 

Dora Leong Gallo (213) 480-0809 

Brandon Apartments PSH 733 Hartford Ave. Los Angeles, 
CA 90017 

Dora Leong Gallo (213) 480-0809 

Maryland Apartments PSH 1340 W. Maryland St. Los Angeles, 
CA 90017 

Dora Leong Gallo (213) 480-0809 

Parker Hotel Apartments PSH 725 S. Witmer St. Los Angeles, CA 
90017 

Dora Leong Gallo (213) 480-0809 

Knob Hills Apts PSH 2403 W 4th St Los Angeles, CA 
90057 

Joe Stalzer (949) 429-1250 

Parkview on the Park Apartments PSH 628 S. Alvarado Blvd. Los Angeles, 
CA 90057 

Charles Kim (213) 629-9172 

Asian Pacific Counseling and Treatment Center PSH 520 S. La Fayette Park Pl. Los 
Angeles, CA 90057 

  

Burlington Family Apartments PSH 409-415 S Burlington Ave Los 
Angeles, CA 90057 

  

Hollywood Community Housing Corporation - Scattered 
Sites (S+C) 

PSH 1245 Innes Ave. Los Angeles, CA 
90026 

Consuelo Lopez (323) 454-6204 

Housing and Supportive Services 1 PSH 1200 Wilshire Blvd., Suite 402 Los 
Angeles, CA 90017 

Marsha Temple (213) 977-9446 

Menlo Family Center PSH 1230 S. Menlo Ave., Ste 100 Los Walter Morita (213) 473-3021 
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Angeles, CA 90006 

Lamp, Inc. - Scattered Sites PRA PSH 830 Westlake Ave. Los Angeles, 
CA 90013 

Jose Manriquez (213) 488-9559 
x 202 

Stabilization Supportive Housing PSH 1920 W. 3rd St. Los Angeles, CA 
90057 

Jose Manriquez (213) 488-9559 
x 202 

Casa Yonde PSH  

Vivian Lee (213) 473-3035 

VASH - HACLA PSH 2600 WILSHIRE BLVD, Los 
Angeles, CA 90057 

Paul Stevenson (323) 644-2200 

Ready, Willing and Able (B): Norlin Lockwood, Hoover and 
Nyumba Apartments 

PSH 962 S. Hoover St., Los Angeles, CA 
90006 

Brigitte Tweddell (213) 250-9481 

Ready, Willing, and Able (A): Norlin Lockwood, Hoover and 
Nyumba Apartments 

PSH 616 W. 81st St. Los Angeles, CA 
90027 

Brigitte Tweddell (213) 250-9481 

Women's Center - Shelter Plus Care - Tenant Based PSH 1000 N Alameda St Ste 390, Los 
Angeles, CA 90012 

Christina Henderson (909) 621-9052 

Shelter Plus Care - Tenant Based Project (HACLA) PSH 1310 WILSHIRE BLVD, Los 
Angeles, CA 90021 

Elvira Quintos (213) 483-3000 

Shelter Plus Care - Tenant Based Project (HACoLA) PSH 905 E 8TH ST, Los Angeles, CA 
90021 

Joo Eric Lee (213) 483-3000 

Young Burlington Apartments PSH 820 S BURLINGTON AVE, Los 
Angeles, CA 90057 

Yoko Sugioka (323) 341-7028 

Freedom House - Casa Libre Homeless Youth Shelter TH 256 S. Occidental Blvd. 
Los Angeles, CA 90057 

Ehecatl Chumacero-
Rojas 

(213) 388-8693 

Transitional Housing Program 
La Posada 
Residential Care Facilities for the Chronically Ill 

TH 1200 WIlshire Blvd 
Los Angeles, CA 90017 

Marsha Temple (213) 977-9447 

La Posada TH 375 Columbia Avenue 
Los Angeles, CA 90017 

Maggie  Cervantes (213) 483-2058 

Residential Care Facilities for the Chronically Ill TH 1004 Echo Park Ave 
Los Angeles, CA 90026 

Leigh Zweig (213) 250-9481 

Transitional Residential Care Facility TH 1004 Echo Park Ave Los Angeles, 
CA 90026 

Leigh Zweig (213) 250-9481 

GPD - Mary Lind Foundation Transitional Housing Program - 
Royal Palms, Bimini and Rena B Recovery Center 

TH 360 S. Westlake Ave. Los Angeles, 
CA 90057 

Raneika Brooks (213) 382-4241 

Homeless Section 8 Voucher Program Other Permanent 
Housing 

303 Loma Dr, Los Angeles, CA, 
90017 

Sandra Villalobos (213) 484-1008 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

P.O. Box 15095 Los Angeles, CA 
90015 

Carol Liu (213) 235-1460 
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Council District 2 

Program Name Program Type Address Program Director Contact 

HFL Garden Villa Apartments PSH 5530 Klump Ave, Los Angeles, CA, 
91601 

Deborah Gibson (310) 337-7417 

HFL Van Nuys Apartments PSH 13457 Vanowen St, Los Angeles, 
CA, 91405 

Deborah Gibson (310) 337-7417 

Ivy Terrace PSH 13751 Sherman Way, Van Nuys, 
CA 91405 

Robin Hughes (213) 629-2701 

Klump Apartments PSH 5120 Klump Ave, North 
Hollywood, CA, 91601 

Kris Freed (818) 982-4091 

NoHo Senior Villas PSH 5525 Klump Ave, Los Angeles, CA, 
91601 

Candice Hung (213) 316-0108 

Shelter Plus Care Good Samaritan Bonus** PSH 13131 Barbara Ann St, North 
Hollywood, CA, 91605 

Anu Sahni (213) 480-3608 

Tyrone Houses TH 6721 Tyrone Ave, Van Nuys, CA, 
91405 

Bonnie Roth (818) 901-4836 

Women's Center - Shelter Plus Care - Tenant Based TH 6428 Whitsett Ave, North 
Hollywood, CA, 91606 

Johnny Glanton (310) 204-0690 

 
Council District 3 

Program Name Program Type Address Program Director Contact 

Crisis Shelter Shelter N/A N/A N/A 

Carriage House PSH 8624 De Soto Ave, Canoga Park, 
CA, 91304 

Phillip Motherspaw (818) 587-9450 

Haven Two Housing and Employment Program TH N/A N/A N/A 

Primer Paso TH 20401 Roscoe Blvd, Winnetka, 
CA, 91306 

Tracy Levy (818) 998-1565 

The Bridge Transitional Recovery TH 8360 Eton Ave, Canoga Park, CA, 
91304 

Jonathan Leeper (818) 469-3994 

 
Council District 4 

Program Name Program Type Address Program Director Contact 

Emergency Overnight Bed Program Shelter 1220 N Highland Ave, Los 
Angeles, CA, 90038 

Luis Hernandez (323) 993-7463 

Argyle Court Apartments PSH 1938 Argyle Ave, Los Angeles, 
CA, 90068 

Consuelo Lopez (323) 454-6208 

Home First PSH 1277 Wilcox Ave, Los Angeles, 
CA, 90038 

Mary Kichen (323) 222-2774 
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Housing for Health PSH 1277 Wilcox Ave, Los Angeles, 
CA, 90038 

Mary Kichen (323) 222-2775 

HACLA Shelter Plus Care Program PSH 14660 Oxnard St, Van Nuys, CA, 
91411 

Bonnie Roth (818) 901-4836 

Sponsor-Based S+C (HACLA) PSH 605 W Olympic Blvd, Los 
Angeles, CA, 90015 

Eric Lee (213) 483-5167 

Michael's Village PSH 7160 W Sunset Blvd, Los Angeles, 
CA, 90046 

Aaron Criswell (310) 394-6889 
x 32 

Diversion 50 RRH 14660 Oxnard St, Van Nuys, CA, 
91411 

Bonnie Roth (818) 901-4836 

SSVF - Supportive Services for Veteran Families RRH 14660 Oxnard St, Van Nuys, CA, 
91411 

Bonnie Roth (818) 901-4836 

Family Violence Project/Hope Cottage TH    

Beachwood House TH 2471 N Beachwood Dr, Los 
Angeles, CA, 90068 

Chris Albidrez (323) 957-7757 

 
Council District 5 

Program Name Program Type Address Program Director Contact 

Cal Works Homeless Assistance Program* - 60 Rancho 
Park 

Shelter  

Shari Cheatham (562) 908-6328 

CPAF Emergency Shelter Shelter 543 N Fairfax Ave, Los Angeles, 
CA, 90036 

Kam Lopez (323) 653-4045 

PATH Westside Center Shelter 2346 Cotner Ave, Los Angeles, 
CA, 90064 

Mario Cardona (323) 960-3336 

Denker House PSH 3819 Motor Avenue, Culver 
City CA 90232 

Deborah Gibson (310) 337-7417 

CPAF Transitional Housing Program TH  

Wanda Luong (310) 784-2525 

Westwood Transitional Village TH 1401 S Sepulveda Blvd, Los 
Angeles, CA, 90025 

Diane Goode (310) 477-9539 

VS-90 Vets released from incarceration TH 1765 S La Cienega Blvd, Los 
Angeles, CA, 90035 

Johnny Glanton (310) 204-0690 
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Council District 6 

Program Name Program Type Address Program Director Contact 

Cal Works Homeless Assistance Program* - 11 East Valley Shelter    

Children of the Night Housing Program Shelter 14530 Sylvan St, Van Nuys, CA, 
91411 

Fadwa Assad (818) 908- 4474 
x 118 

Cornerstone FSP Shelter 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Kris Freed (818) 982-4089 

Crisis Housing Shelter 7817 Lankershim Blvd, North 
Hollywood, CA, 91605 

Kris Freed (818) 982-4091 

Crisis Housing - Motel Vouchers (SPA 2) Shelter 7817 Lankershim Blvd, North 
Hollywood, CA, 91605 

John Horn (818) 982-4090 

DPSS General Relief Shelter 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Megan Engstrom (818) 982-4091 

Hillview FSP Shelter 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Kris Freed (818) 982-4090 

Year Round Shelter Program Shelter 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Megan Engstrom (818) 982-4091 

Cornerstone Apartments PSH 14129 Calvert St, Los Angeles, 
CA, 91401 

Dora Leong Gallo (213) 480-0809 

HFL Sequoia Apartments PSH 14406 Hamlin St, Los Angeles, 
CA, 91401 

Deborah Gibson (310) 337-7417 

HFL Vanowen Apartments PSH 14419 Vanowen St, Los Angeles, 
CA, 91405 

Deborah Gibson (310) 337-7417 

Montecito Terraces PSH 14655 Blythe St, Panorama City, 
CA, 91402 

Matthew Segerdal (818) 706-0694 
x 159 

Palo Verde PSH 8925 Glenoaks Blvd, Sun Valley, 
CA, 91352 

John Horn (818) 982-4091 

Willis Avenue Apartments PSH 8904 Willis Ave, Los Angeles, CA, 
91402 

Dora Leong Gallo (213) 480-0809 

Family Rental Subsidies Program RRH 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Kris Freed (818) 982-4092 

First 5 LA Rental Assistance RRH Round 2 RRH 7817 Lankershim Blvd, North 
Hollywood, CA, 91605 

John Horn (818) 982-4092 

FSC Rapid Re-Housing RRH 7843 Lankershim Blvd, Los 
Angeles, CA, 91605 

Kris Freed (818) 982-4091 

New Lease Program RRH 7817 Lankershim Blvd, Los 
Angeles, CA, 91605 

Kris Freed (818) 982-4091 

Columbus Project TH 15862 Gresham St, North Hills, 
CA, 91343 

Lee Overson (818) 402-2117 

Freehab TH 8140 Sunland Blvd, Sun Valley, CA, 
91352 
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GPD - LA Valley Shelter TH 7843 Lankershim Blvd, North 
Hollywood, CA, 91605 

Megan Engstrom (818) 982-4091 

GPD - Project Home Again: The Family Shelter Expansion TH 7817 Lankershim Blvd, Los 
Angeles, CA, 91605 

Kris Freed (818) 982-4091 

Gresham Project TH 15258 Gresham St, North Hills, 
CA, 91343 

Lee Overson (818) 402-2116 

John E. White House of Hope TH 10202 Bartee Ave, Los Angeles, 
CA, 91331 

Jonathan Leeper (818) 469-3997 

Penny Lane Transitional Housing Program TH 15266 Acre St, North Hills, CA, 
91343 

Lee Overson (818) 402-2114 

Project New Start TH 14203 Sylvan St, Van Nuys, CA, 
91401 

Bonnie Roth (818) 901-4836 

Rayen Transitional Housing TH 15260 Rayen St, North Hills, CA, 
91343 

Lee Overson (818) 402-2115 

Sydney M. Irmas Transitional Living Center TH 7817 Lankershim Blvd, Los 
Angeles, CA, 91605 

Kris Freed (818) 982-4091 

Sylvan Place Co-Op TH 14303 Sylvan St, Van Nuys, CA, 
91401 

Bonnie Roth (818) 901-4836 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

14660 Oxnard St, Van Nuys, CA, 
91411 

Bonnie Roth (818) 901-4836 

Homeless Section 8 Voucher Program (HACLA) - Scattered 
Sites 

Other Permanent 
Housing 

7817 Lankershim Blvd, Los 
Angeles, CA, 91605 

John Horn (818) 982-4091 

 
Council District 7 

Program Name Program Type Address Program Director Contact 

The Genesis House Shelter 10264 Rincon Ave, Pacoima, CA, 
91331 

Jonathan Leeper (818) 469-3996 

Winter Shelter Program - Sylmar Shelter 12860 Arroyo St, Sylmar, CA, 
91342 

Timothy Davis (661) 388-0081 

Winter Shelter Program II Shelter 11066 Norris Ave, Pacoima, CA, 
91331 

Jonathan Leeper (818) 469-3995 

Day Street Apartments PSH 7639 Day St, Tujunga, CA, 91042 Kris Freed (818) 982-4091 

Hillview - Hillview Village PRA PSH 12408 Van Nuys Blvd, Pacoima, 
CA, 91331 

Sande Weiss (818) 896-1161 
x 218 

Hillview Mental Health Center- Hillview Village SRA PSH 12410 Van Nuys Blvd, Pacoima, 
CA, 91331 

Sande Weiss (818) 896-1161 
x 218 

Hillview Shelter Plus Care TRA PSH 12456 Van Nuys Blvd, Pacoima, 
CA, 91331 

Sande Weiss (818) 896-1161 
x 218 

Osborne Place Apartments PSH 12232 Osborne Pl, Los Angeles, 
CA, 91331 

Dora Leong Gallo (213) 480-0809 
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Penny Lane Permanent Housing Center Program PSH 8906 Columbus Ave, North Hills, 
CA, 91343 

Lee Overson (818) 402-2113 

Woodland Terrace PSH 15532 Nordhoff St, North Hills, 
CA, 91343 

Dora Leong Gallo (213) 480-0809 

Hillview Mental Health Center, Inc. TH 12409 Van Nuys Blvd, Pacoima, 
CA, 91331 

Peggy Wilson-Jordan (818) 896-1161 

Step Up On Second Street, Inc. TH 13190 Bromont Ave, Sylmar, CA, 
91342 

Aaron Criswell (310) 394-6889 
x 32 

 
Council District 8 

Program Name Program Type Address Program Director Contact 

14 Hour Year Round Emergency Shelter Program Shelter 11152 S Main St, Los Angeles, CA, 
90061 

Darrell Nelms (323) 777-2491 

Cal Works Homeless Assistance Program* - 12 Expo Park Shelter    

Cal Works Homeless Assistance Program* - 83 SW Family Shelter    

FSC Emergency Shelter Shelter 11502 S Vermont Ave, Los 
Angeles, CA, 90044 

Kirk Tyler (323) 531-7000 

Restoration House Shelter 1117 E 108th St, Los Angeles, CA, 
90059 

Mildred Benson (323) 842-5673 

Winter Shelter - Bethel Shelter 7900 S Western Ave, Los Angeles, 
CA, 90047 

Johnny Glanton (310) 204-0690 

39 West Apartments PSH 3885 S Western Ave, Los Angeles, 
CA, 90062 

Dora Leong Gallo (213) 480-0809 

Community Build PSH 6525 S Normandie Ave, Los 
Angeles, CA, 90044 

Gayle Wong (213) 473-1606 

CRCD Apartments PSH 10424 S Figueroa St, Los Angeles, 
CA, 90003 

Ishimine Caldwell (323) 234-4909 

Figueroa Court Apartments PSH 9130 S Figueroa St, Los Angeles, 
CA, 90003 

Dora Leong Gallo (213) 480-0809 

Hoover House PSH 6810 S Hoover St, Los Angeles, 
CA, 90044 

Julie Elder (310) 631-8004 

Santos Plaza PSH 3837 S Western Ave, Los Angeles, 
CA, 90062 

Dora Leong Gallo (213) 480-0809 

The Pearl Center PSH 116 W 111th St, Los Angeles, CA, 
90061 

Rhoen Moore (323) 755-6646 

FSC Rapid Re-Housing RRH 11502 S Vermont Ave, Los 
Angeles, CA, 90044 

Kevin Martin (213) 689-2282 

GPD - Women and Children First TH 2501 W Florence Ave, Los 
Angeles, CA, 90043 

Margaret Bush Ware (323) 299-9273 

Saraii Village TH    
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Transitional Home TH 10510 S Vermont Ave, Los 
Angeles, CA, 90044 

Patricia Hamilton (323) 755-9702 

Transitional Housing Program TH 5721 S Western Ave, Los Angeles, 
CA, 90062 

Cynthia Carter (323) 291-6753 

Transitional Housing Program TH 11211 Southwest Blvd, Los 
Angeles, CA, 90044 

  

 
Council District 9 

Program Name Program Type Address Program Director Contact 

Cal Works Homeless Assistance Program* - 13 Metro 
Family 

Shelter    

DPSS Emergency Shelter Services Shelter 5715 S Broadway, Los Angeles, 
CA, 90037 

Marion Pate (323) 948-0444 

Family Emergency Housing Program Shelter 8224 S Broadway, Los Angeles, 
CA, 90003 

Henery Wilson (213) 799-1832 

Pathways to Home YRP Shelter 3804 Broadway Pl, Los Angeles, 
CA, 90037 

Henery Wilson (213) 799-1832 

Winter Shelter Program Shelter 6701 S Western Ave, Los Angeles, 
CA, 90047 

Cynthia Carter (323) 291-6753 

28th St. Apartments PSH 1006 E 28th St, Los Angeles, CA, 
90011 

Vanessa Luna (213) 316-0108 

36th Street Apartments PSH 157 E 36th St, Los Angeles, CA, 
90011 

Ishimine Caldwell (323) 234-4910 

Central Court Apartments PSH 2133 S Central Ave, Los Angeles, 
CA, 90011 

Dora Leong Gallo (213) 480-0809 

Homes for Good PSH 5201 S Vermont Ave, Los Angeles, 
CA, 90037 

Julie Elder (310) 631-8004 

First 5 LA Rental Assistance RRH 5101 S Broadway, Los Angeles, 
CA, 90037 

Joel John Roberts (323) 644-2209 

First 5 LA Rental Assistance RRH 5849 Crocker St, Los Angeles, 
CA, 90003 

Elvira Quintos (213) 483-3000 

First 5 LA Rental Assistance RRH Round 2 RRH 5102 S Broadway, Los Angeles, 
CA, 90037 

Joel John Roberts (323) 644-2209 

First 5 LA Rental Assistance RRH Round 2 RRH 5849 Crocker St, Los Angeles, 
CA, 90003 

Elvira Quintos (213) 483-3000 

First to Serve Transitional Housing Program TH 1017 W 50th St, Los Angeles, CA, 
90037 

Richard Reed (323) 758-4670 

Flimsy Reed TH 4052 S Budlong Ave, Los Angeles, 
CA, 90037 

Richard Reed (323) 758-4670 

GPD - Hope Harbor TH 3107 S Grand Ave, Los Angeles, 
CA, 90007 

Deborah Mayes (213) 744-8186 
x 207 
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Hope Harbor GR TH 3107 S Grand Ave, Los Angeles, 
CA, 90007 

Deborah Mayes (213) 744-8186 
x 207 

House of Dignity 1 TH  

Richard Reed (323) 758-4670 

House of Dignity 2 TH  

Richard Reed (323) 758-4670 

Ruby's House I and II TH 417 W 55th St, Los Angeles, CA, 
90037 

Darlene Watley (323) 244-6902 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

3101 S Grand Ave, Los Angeles, 
CA, 90007 

Ishimine Caldwell (323) 234-4910 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

5715 S Broadway, Los Angeles, 
CA, 90037 

Elvira Quintos (213) 483-3000 

 
Council District 10 

Program Name Program Type Address Program Director Contact 

Domestic Violence Shelter-LA 1 Shelter  

Rachel Citron (323) 373-3905 

Domestic Violence Shelter-LA 2 Shelter  

Rachel Citron (323) 737-3900 

Fannie Lou Hamer Emergency Shelter Shelter  

Donna Derden (323) 299-9497 

Jenesse Educational Center Shelter  

Donna Derden (323) 299-9498 

South Bay 1 Domestic Violence Shelter Shelter  

Rachel Citron (323) 373-3901 

Year Round Emergency Shelter Shelter 2520 Alsace Ave, Los Angeles, CA, 
90016 

Tanya Belvin (310) 490-7133 

Alexandria House Apartments PSH 510 S Alexandria Ave, Los Angeles, 
CA, 90020 

Sonia Yanez (213) 381-2649 

Crossroad's Village PSH 1925 W Washington Blvd, Los 
Angeles, CA, 90018 

Amy Pacheco (562) 485-8290 

Fedora Apartments PSH 836 Fedora St, Los Angeles, CA, 
90005 

Dora Leong Gallo (213) 480-0809 

Fox Normandie Apartments PSH 849 S Normandie Ave, Los 
Angeles, CA, 90005 

Dora Leong Gallo (213) 480-0809 

Homeless Section 8 Voucher Program (HACLA) PSH 695 S Vermont Ave, Los Angeles, 
CA, 90005 

Anu Sahni (213) 480-3608 

Shelter Plus Care - Tenant-Based Rental Assistance PSH 695 S Vermont Ave, Los Angeles, 
CA, 90005 

Anu Sahni (213) 480-3608 

Tenant Based Supportive Housing (TBSH) PSH 695 S Vermont Ave, Los Angeles, 
CA, 90005 

Anu Sahni (213) 480-3609 

FSC Rapid Re-Housing RRH 824 4th Ave, Los Angeles, CA, 
90291 

Mario Cardona (323) 960-3333 

Just In Reach RRH 3600 Wilshire Blvd, Los Angeles, 
CA, 90010 
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SSVF - Supportive Services for Veteran Families RRH 2116 Arlington Ave, Los Angeles, 
CA, 90018 

Rachel Citron (323) 373-3902 

Bronson TH 1447 N Bronson Ave, Los Angeles, 
CA, 90028 

Timothy Law (213) 629-1228 

Center for Women and Children, Sites A and B TH  

Donna Derden (323) 299-9496 

Good Shepherd Shelter TH  

Lois Lengel (323) 737-6111 

Gramercy Court TH 1824 4th Ave, Los Angeles, CA, 
90019 

Courtney Kanagi (323) 737-7351 

Hope Refuge TH 3881 Roxton Ave, Los Angeles, 
CA, 90018 

Janet Kelley (323) 786-2413 

My First Place TH 3995 Hillcrest Dr, Los Angeles, 
CA, 90008 

Alex Atkinson (213) 835-2700 

Restore Transitional Housing TH  

Deidre Lewis (323) 937-7672 

Serra Project - 12th Avenue TH 1428 12th Ave, Los Angeles, CA, 
90019 

Freda Vicki (323) 344-4890 

South Bay 1 Domestic Violence Transitional Shelter TH  

Rachel Citron (323) 737-3900 

THP for Homeless Young People - CA7015 TH 3530 Wilshire Blvd, Los Angeles, 
CA, 00000 

Bedrae Davis (213) 351-0188 

Transitional Housing for Single Women & Women with 
Children 

TH 426 S Alexandria Ave, Los Angeles, 
CA, 90020 

Judy Vaughan (213) 381-2649 

Transitional Housing Program For Homeless Young People 
(2): SPA 7 

TH 3530 Wilshire Blvd, Los Angeles, 
CA, 00000 

Bedrae Davis (213) 351-0188 

Transitional Housing Program For Homeless Young People: 
SPA 4 

TH 3530 Wilshire Blvd, Los Angeles, 
CA, 00000 

Bedrae Davis (213) 351-0188 

Transitional Housing Program For Homeless Young People: 
SPA 6 

TH 3530 Wilshire Blvd, Los Angeles, 
CA, 00000 

Bedrae Davis (213) 351-0188 

Transitional Housing Program For Homeless Young People: 
SPA 6(3) 

TH 3530 Wilshire Blvd, Los Angeles, 
CA, 00000 

Bedrae Davis (213) 351-0188 

Transitional Program-LA 1 TH  

Rachel Citron (323) 373-3903 

Transitional Program-LA 2 TH  

Rachel Citron (323) 373-3900 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

510 S Alexandria Ave, Los Angeles, 
CA, 90020 

Judy Vaughan (213) 381-2649 

 
 

Council District 11 

Program Name Program Type Address Program Director Contact 

Coordinated Assessment Motel Vouchers Shelter 204 Hampton Dr, Venice, CA, 
90291 

Haley Fuselier (310) 399-6878 
x 400 

VADOM - Domiciliary Shelter 11301 Wilshire Blvd, Los Angeles, 
CA, 90025 

John Nikashima (310) 478-3711 
x 41946 
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HACLA Shelter Plus Care/ Homeless Section 8/ TBSH PSH 204 Hampton Dr, Venice, CA, 
90291 

Courtney White  

Horizon Apartments PSH 15 Horizon Ave, Venice, CA, 90291 Timothy Sweeney (310) 573-8403 

St. Joseph Center- Scattered Sites PSH 204 Hampton Dr, Venice, CA, 
90291 

Haley Fuselier (310) 399-6878 
x 400 

Venice Community Housing Corp - Scattered Sites PSH 204 Lincoln Blvd, Venice, CA, 
90291 

Timothy Sweeney (310) 573-8403 

First 5 LA Rental Assistance RRH 204 Hampton Dr, Venice, CA, 
90291 

Haley Fuselier (310) 399-6878 
x 400 

FSC Rapid Re-Housing RRH 204 Hampton Dr, Venice, CA, 
90291 

Julie DeRose (310) 874-2806 

GPD - Exodus Lodge Transitional Housing TH 11301 Wilshire Blvd, Los Angeles, 
CA, 90025 

Wanda Wells (310) 478-3711 
x 49049 

GPD - Oasis for Veteran Women- Keaveney House TH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Achee Stevenson (310) 914-4045 

GPD - Oasis for Veteran Women- Mitchell House TH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Achee Stevenson (310) 914-4045 

GPD - Veterans Opportunity Center North Buiding 257 TH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Achee Stevenson (310) 914-4045 

GPD - Veterans Opportunity Center-Building 116 TH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Achee Stevenson (310) 914-4045 

Harvest Home TH 503 Grand Blvd, Venice, CA, 90291 Jessica Pham (310) 452-1223 

Westminster Transitional Living Center TH 650 Westminster Ave, Venice, CA, 
90291 

Timothy Sweeney (310) 573-8403 

 
Council District 12 

Program Name Program Type Address Program Director Contact 

Cal Works Homeless Assistance Program* - 82 West Valley Shelter 349 E Avenue K6, Lancaster, CA, 
93535 

Shari Cheatham (562) 908-6328 

Emergency Housing Program Shelter 8822 Canby Ave, Northridge, CA, 
91325 

Roman Garcia (818) 474-1297 

New Directions Sepulveda PSH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Dan Vetter (310) 914-4045 
x 111 

APWC Transitional Housing Program TH  

Kristina Rim (213) 250-2977 

HIV Transitional Housing Program TH 18317 Arminta St, Reseda, CA, 
91335 

Truatt Wright (818) 342-5897 
x 2148 

Porch Light Transitional Housing Program TH 8044 Darby Pl, Reseda, CA, 91335 Truatt Wright (818) 342-5897 
x 2148 

Rancho San Antonio Transitional Housing Program TH 21000 Plummer St, Chatsworth, 
CA, 91311 

Richard Bartley (818) 882-6400 
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Council District 13 

Program Name Program Type Address Program Director Contact 

Coordinated Assessment Motel Vouchers Shelter 340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3335 

Covenant House Emergency Shelter Shelter 1325 N Western Ave, Los Angeles, 
CA, 90027 

Jesus Siordia (323) 461-3131 

Hollywood Youth Shelter Shelter 1550 N Gower St, Los Angeles, 
CA, 90028 

Chris Albidrez (323) 957-7757 

Languille Emergency Shelter at Good Shepherd Center for 
Homeless Women and Children 

Shelter 267 Belmont Ave, Los Angeles, CA, 
90026 

Lois Lengel (323) 737-6112 

STAR Collaborative (Shelter for Those At Risk) Shelter 1760 N Gower St, Los Angeles, 
CA, 90028 

Amie Quigley (323) 463-7161 
x 270 

Taft Youth Shelter Shelter 1680 Vine St, Los Angeles, CA, 
90028 

Chris Albidrez (323) 957-7757 

Year Round Emergency Shelter - Hollywood Shelter 5617 Fernwood Ave, Los Angeles, 
CA, 90028 

Mario Cardona (323) 960-3333 

Year Round Overnight Emergency Shelter Shelter 1325 N Western Ave, Los Angeles, 
CA, 90027 

Tanisha Bundy (323) 461-3131 

Allesandro Apartments PSH 1934 Allesandro St, Los Angeles, 
CA, 90039 

Consuelo Lopez (323) 454-6207 

Bonnie Brae PSH 208 S Bonnie Brae St, Los Angeles, 
CA, 90057 

Debbie Woodward (213) 261-3858 

Family Housing Permanent Supportive Program PSH 1181 N Virgil Ave, Los Angeles, 
CA, 90029 

Gigi Tsontos (213) 229-9970 

Gilbert Hotel PSH 1622 Wilcox Ave, Los Angeles, 
CA, 90028 

Keegan Hornbeck (323) 206-6887 

Gower Street Apartments PSH 1140 N Gower St, Los Angeles, 
CA, 90038 

Dora Leong Gallo (213) 480-0809 

Hollywood Bungalow Courts PSH 1260 N Westmoreland Ave, Los 
Angeles, CA, 90029 

Consuelo Lopez (323) 454-6206 
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Hollywood Tamarind Project PSH 1146 Tamarind Ave, Los Angeles, 
CA, 90038 

Aaron Criswell (310) 394-6889 
x 32 

Housing for Health PSH 340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3334 

Housing for Health PSH 2330 Beverly Blvd, Los Angeles, 
CA, 90057 

Ranta Gunadi (626)586-1565 

LaKretz Villas PSH 335 N Juanita Ave, Los Angeles, 
CA, 90004 

Jesus Hernandez (323) 671-1301 

Project Independence/Gateways PSH 450 N Hoover St, Los Angeles, CA, 
90004 

Dora Leong Gallo (213) 480-0809 

Selby Hotel PSH 1740 N Hudson Ave, Los Angeles, 
CA, 90028 

Dora Leong Gallo (213) 480-0809 

Step Up on Vine PSH 1057 Vine St, Los Angeles, CA, 
90038 

Aaron Criswell (310) 394-6889 
x 32 

TAY Independent Living Program PSH 1745 Wilcox Ave, Los Angeles, 
CA, 90028 

Luis Hernandez (323) 993-7462 

Vendome Palms PSH 975 N Vendome St, Los Angeles, 
CA, 90026 

Dora Leong Gallo (213) 480-0813 

Villas at Gower Apartments PSH 1726 N Gower St, Los Angeles, 
CA, 90028 

Dora Leong Gallo (213) 480-0809 

Vista Nueva Apartments PSH 130 S La Fayette Park Pl, Los 
Angeles, CA, 90057 

Dora Leong Gallo (213) 480-0809 

Waterloo Heights Apartments PSH 1011 Waterloo St, Los Angeles, 
CA, 90026 

Consuelo Lopez (323) 454-6205 

SSVF - Supportive Services for Veteran Families RRH 340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3333 

Brighter Future - Hollywood Wilshire YMCA TH  

Elizabeth Olguin (323) 333-3553 

Casa de Alegria TH  

Karen Hirst (323) 256-6975 

COV HSE CA Supportive Apartment Program TH 1730 N Gramercy Pl, Los Angeles, 
CA, 90028 

Gladys Garibaldi (323) 461-3131 

Family Housing-Transitional Housing Program TH 1181 N Virgil Ave, Los Angeles, 
CA, 90029 

Gigi Tsontos (213) 229-9970 

Farley House at Good Shepherd Center for Homeless 
Women and Children 

TH 1671 Beverly Blvd, Los Angeles, 
CA, 90026 

Carol Liu (213) 235-1460 

GPD - Billets TH 1801 Lake Shore Ave, Los Angeles, 
CA, 90026 

Henery Wilson (213) 799-1832 

GPD - PATH Ways Regional Homeless Center TH 340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3334 
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GPD- Veteran Transitional Housing Hollywood Center TH 4969 W Sunset Blvd, Los Angeles, 
CA, 90027 

Henery Wilson (213) 799-1832 

Hawkes Transitional Residence TH 1640 Rockwood St, Los Angeles, 
CA, 90026 

Carol Liu (213) 235-1460 

Kruks/Tilsner Transitional Living Program TH 1625 Schrader Blvd, Los Angeles, 
CA, 90028 

Luis Hernandez (323) 993-7463 

Park View House TH 135 N Park View St, Los Angeles, 
CA, 90026 

Bryan C. Jones (213) 487-9804 

Rights of Passage TH 1325 N Western Ave, Los Angeles, 
CA, 90027 

Jesus Siordia (323) 461-3131 

St. Anne's Transitional Housing TH 151 N Occidental Blvd, Los 
Angeles, CA, 90026 

Amber Goggia (213) 381-2931 

Star House TH  

Rabeya Sen (323) 464-6281 

TAY Transitional Housing Program TH 340 N Madison Ave, Los Angeles, 
CA, 90004 

Jesus Hernandez (323) 671-1301 

The Salvation Army SC Division LA Alegria (aka Bethesda 
House at Alegria) 

TH 2737 W Sunset Blvd, Los Angeles, 
CA, 90026 

Xochitl Santamaria (323) 454-4218 

The Way In Youth Shelter TH 5939 Hollywood Blvd, Los Angeles, 
CA, 90028 

Karen Wiener (323) 469-2946 

Transitional Family Housing Program TH 2301 Bellevue Ave, Los Angeles, 
CA, 90026 

Katie Martinez (213) 273-7051 

We're On Our Way TH 6118 Carlos Ave, Los Angeles, CA, 
90028 

Chris Albidrez (323) 957-7757 

Access To Housing For Health (AHH) - Homeless Section 
8 HACLA & HACoLA 

Other Permanent 
Housing 

2330 Beverly Blvd, Los Angeles, 
CA, 90057 

Ranta Gunadi (626)586-1566 

HACLA - Tenant Based Supportive Housing Other Permanent 
Housing 

340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3333 

Homeless Section 8 Voucher Program (HACLA) Other Permanent 
Housing 

340 N Madison Ave, Los Angeles, 
CA, 90004 

Joel John Roberts (323) 644-2209 

Homeless Section 8 Voucher Program (HACoLA) Other Permanent 
Housing 

340 N Madison Ave, Los Angeles, 
CA, 90004 

Mario Cardona (323) 960-3334 

Larry Itliong Village Other Permanent 
Housing 

153 Glendale Blvd, Los Angeles, 
CA, 90026 

Takao Suzuki  

 
Council District 14 

Program Name Program Type Address Program Director Contact 

Cal Works Homeless Assistance Program* - 15 Metro 
East 

Shelter  

Shari Cheatham (562) 908-6328 

Cal Works Homeless Assistance Program* - 66 Lincoln 
Heights 

Shelter  

Shari Cheatham (562) 908-6328 
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Cardinal Manning Center- Emergency Transitions Shelter 231 Winston St, Los Angeles, CA, 
90013 

Gigi Tsontos (213) 229-9970 

Comunidad Cesar Chavez Family Shelter Shelter 221 N Breed St, Los Angeles, CA, 
90033 

Kris Freed (818) 982-4091 

Coordinated Assessment Motel Vouchers Shelter 566 S San Pedro St, Los Angeles, 
CA, 90013 

Jason Hall (213) 689-2167 

Crisis Housing - Motel Vouchers (SPA 4) Shelter 221 N Breed St, Los Angeles, CA, 
90033 

Kris Freed (818) 982-4092 

Downtown Mental Health Shelter 517 San Julian St, Los Angeles, CA, 
90013 

Myrna Dantes (213) 229-9640 

DPSS Shelter 517 San Julian St, Los Angeles, CA, 
90013 

Myrna Dantes (213) 229-9640 

East L.A. Bilingual Shelter Shelter  

Liana Garcia (323) 264-5627 

EDAR Program (Everyone Deserves a Roof) Shelter 601 S San Pedro St, Los Angeles, 
CA, 90014 

Brandon Beckman (213) 624-9258 
x 1238 

ERT/Calworks Family Voucher Program Shelter 811 Wilshire Blvd, Los Angeles, CA, 
90017 

Pearl Cortez (213) 225-6574 

Free Spirit Shelter Shelter  

Liana Garcia (323) 264-5627 

Fresh Start Shelter 303 E 5th St, Los Angeles, CA, 
90013 

Timothy Law (213) 629-1227 

FSC Emergency Shelter Shelter 207 N Breed St, Los Angeles, CA, 
90033 

Vanessa Sedano (562) 236-4692 

Guadalupe Homeless Project Shelter 171 S Gless St, Los Angeles, CA, 
90033 

Raquel Roman (323) 881-0018 

H Emergency Shelter Shelter 517 San Julian St, Los Angeles, CA, 
90013 

Gabriel Negrete (213) 633-5958 

Harm Reduction Program Shelter 526 S San Pedro St, Los Angeles, 
CA, 90013 

Carolina Cortazar (213) 488-9559 

HOPWA - Emergency Shelter Shelter 566 S San Pedro St, Los Angeles, 
CA, 90013 

Aiisha Ferdusan (213) 486-4946 

La Posada Emergency Shelter Shelter 1320 Pleasant Ave, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8025 

La Posada Year Round Shelter Program Shelter 1208 Pleasant Ave, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8027 

Men's Guest Services - Emergency Shelter Shelter 545 S San Pedro St, Los Angeles, 
CA, 90013 

Steve Borja (213) 347-6318 

Mental Health Specialized Shelter Bed Program Shelter 566 S San Pedro St, Los Angeles, 
CA, 90013 

Vernon Nickerson (213) 689-2111 

Open Door Residential Renewal Shelter 566 S San Pedro St, Los Angeles, 
CA, 90013 

Kevin Martin (213) 689-2282 

Overnight Beds for Men Shelter 303 E 5th St, Los Angeles, CA, 
90013 

Timothy Law (213) 629-1227 
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Safe Sleep Program Shelter 601 S San Pedro St, Los Angeles, 
CA, 90014 

Brandon Beckman (213) 624-9258 
x 1237 

Short-Term Lodging Shelter 530 E 5th St, Los Angeles, CA, 
90013 

Robert Cole (213) 626-4681 

Village Shelter AB109 Shelter 527 Crocker St, Los Angeles, CA, 
90013 

Carolina Cortazar (213) 488-9559 

Winter Shelter Program - South Los Angeles Shelter 5500 S Hoover St, Los Angeles, CA, 
90037 

Kirk Tyler (323) 758-4670 

Winter Shelter Program I Shelter 566 S San Pedro St, Los Angeles, 
CA, 90013 

Jonathan Leeper (818) 469-3998 

Winter Shelter Program II Shelter 326 S Broadway, Los Angeles, CA, 
90013 

Richard Reed (323) 758-4669 

Women's and Children Emergency Beds - 1st STEP Family Shelter 545 S San Pedro St, Los Angeles, 
CA, 90013 

Steve Borja (213) 347-6318 

Year Round Shelter Program Shelter 543 Crocker St, Los Angeles, CA, 
90013 

Henery Wilson (213) 799-1832 

Year Round Shelter Program Shelter 427 E 5th St, Los Angeles, CA, 
90013 

Denice Walker (213) 229-9678 

Zahn Emergency Shelter Shelter 832 James M Wood Blvd, Los 
Angeles, CA, 90015 

Ana Aguirre (213) 438-1617 

Abey and Charles Cobb Apartments 118 PSH 521 S San Pedro St, Los Angeles, 
CA, 90013 

LaCheryl Porter (213) 683-0522 

Ballington Plaza PSH 622 Wall St, Los Angeles, CA, 
90014 

Henery Wilson (213) 799-1832 

Beswick Senior Apartments PSH 11420 Santa Monica Blvd, Los 
Angeles, CA, 90025 

Ernesto Espinoza (323) 604-1953 

Brownstone Hotel PSH 427 E 5th St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Carlton Hotel PSH 534 Wall St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

CHOISS SPA 3 PSH 825 Colorado Blvd, Los Angeles, 
CA, 90041 

Erik Enriquez (323) 344-4861 

Dewey Hotel PSH 721 S Main St, Los Angeles, CA, 
90014 

LaCheryl Porter (213) 683-0522 

Edward Hotel PSH 713 E 5th St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

Eugene Hotel PSH 560 Stanford Ave, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Far East Building PSH 349 E 1st St, Los Angeles, CA, 
90012 

Vivian Lee (213) 473-3035 
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Ford Apartments PSH 1000 E 7th St, Los Angeles, CA, 
90021 

Virginia Reed (213) 633-4716 

Gateway Apartments Shelter Plus Care PSH 505 S San Pedro St, Los Angeles, 
CA, 90013 

Virginia Reed (213) 633-4716 

Golden West Permanent Housing Program PSH 417 E 5th St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Hart Hotel PSH 508 E 4th St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

HOPWA - CHOISS Program SSML PSH 825 Colorado Blvd, Los Angeles, 
CA, 90041 

Erik Enriquez (323) 344-4861 

Housing for Health PSH 526 S San Pedro St, Los Angeles, 
CA, 90013 

Carolina Cortazar (213) 935-8707 
x 251 

James M. Wood Apartments PSH 506 San Julian St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Jill's Place PSH 331 S Los Angeles St, Los Angeles, 
CA, 90013 

Cheryl Castillo (213) 213-2837 

La Primavera Apartments PSH 1330 S Olive St, Los Angeles, CA, 
90015 

Dora Leong Gallo (213) 480-0809 

Lamp Lodge SHP PSH 660 Stanford Ave, Los Angeles, CA, 
90021 

Jose Manriquez (213) 488-9559 
x 203 

Lamp Supportive Housing Program PSH 526 S San Pedro St, Los Angeles, 
CA, 90013 

Stuart Robinson (213) 243-0904 

Lamp, Inc. - Lodge SRA PSH 660 Stanford Ave, Los Angeles, CA, 
90021 

Jose Manriquez (213) 488-9559 
x 203 

Las Palomas Hotel PSH 2201 E 1st St, Los Angeles, CA, 
90033 

Dora Leong Gallo (213) 480-0809 

Leonide Hotel PSH 512 S Main St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Lincoln Hotel PSH 549 Ceres Ave, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

Lyndon Apartments PSH 413 E 7th St, Los Angeles, CA, 
90014 

Virginia Reed (213) 633-4716 

My First Place TAY Housing Stabilization - Project SD 1 PSH 4118 Rosewood Ave, Los Angeles, 
CA, 90004 

Alex Atkinson (213) 835-2701 

New Carver Apartments PSH 1624 S Hope St, Los Angeles, CA, 
90015 

LaCheryl Porter (213) 683-0522 

New Genesis Apartments PSH 452 S Main St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

New Pershing Hotel PSH 108 E 5th St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 
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New Terminal Hotel PSH 907 E 7th St, Los Angeles, CA, 
90021 

Virginia Reed (213) 633-4716 

Palmer House PSH 538 Wall St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Prentice Hotel PSH 1014 E 7th St, Los Angeles, CA, 
90021 

Virginia Reed (213) 633-4716 

Produce Hotel PSH 676 S Central Ave, Los Angeles, CA, 
90021 

LaCheryl Porter (213) 683-0522 

Progress Place Apartments PSH 411 Progress Pl, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8023 

Rainbow Apartments PSH 643 S San Pedro St, Los Angeles, 
CA, 90014 

LaCheryl Porter (213) 683-0522 

Renato Apartments PSH 531 San Julian St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Residence PSH 434 S San Pedro St, Los Angeles, 
CA, 90013 

Cheryl Castillo (213) 213-2837 

Rivers Apartments PSH 1242 E 7th St, Los Angeles, CA, 
90021 

Virginia Reed (213) 633-4716 

Rivers Apartments (General) PSH 1242 E 7th St, Los Angeles, CA, 
90021 

Virginia Reed (213) 633-4716 

Rosslyn Apartments PSH 112 W 5th St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4717 

Rossmore Hotel PSH 905 E 6th St, Los Angeles, CA, 
90021 

LaCheryl Porter (213) 683-0522 

Shelter Plus Care Scattered Sites PSH 310 E 5th St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

Skid Row Housing - Scattered Sites 275 PSH 502 San Julian St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

Skid Row Housing - Skid Row Collaborative PSH 729 S Main St, Los Angeles, CA, 
90014 

LaCheryl Porter (213) 683-0522 

Skid Row Housing Trust - Abbey Apartments PSH 625 S San Pedro St, Los Angeles, 
CA, 90014 

LaCheryl Porter (213) 683-0522 

Southern Hotel PSH 412 E 5th St, Los Angeles, CA, 
90013 

Virginia Reed (213) 633-4716 

St. George Hotel 15 PSH 115 E 3rd St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

St. George Hotel 69 PSH 115 E 3rd St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 

St. Mark's Hotel PSH 611 E 5th St, Los Angeles, CA, 
90013 

LaCheryl Porter (213) 683-0522 
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Star Apartments PSH 240 E 6th St, Los Angeles, CA, 
90014 

LaCheryl Porter (213) 683-0522 

United Way SS FA 1 PSH 526 S San Pedro St, Los Angeles, 
CA, 90013 

Carolina Cortazar (213) 935-8707 
x 250 

United Way SS FA 5 PSH 526 S San Pedro St, Los Angeles, 
CA, 90013 

Carolina Cortazar (213) 935-8707 
x 250 

Yankee Hotel PSH 501 E 7th St, Los Angeles, CA, 
90014 

Virginia Reed (213) 633-4716 

First 5 LA Rental Assistance RRH 1325 Pleasant Ave, Los Angeles, CA, 
90033 

Beatriz Velazquez (323) 266-4139 

SSVF - Supportive Services for Veteran Families RRH    

Anne Douglas Center for Women TH 310 Winston St, Los Angeles, CA, 
90013 

Timothy Law (213) 629-1227 

Apprentice TH 545 S San Pedro St, Los Angeles, 
CA, 90013 

Steve Borja (213) 347-6318 

Cardinal Manning Center-Men's Advancement Program TH 231 Winston St, Los Angeles, CA, 
90013 

Gigi Tsontos (213) 229-9970 

Casa Guadalupe Transitional Shelter TH  

Beatriz Velazquez (323) 266-4139 

Casa Olivares Transitional Housing Program TH 1208 Pleasant Ave, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8026 

EPIC TH 566 S San Pedro St, Los Angeles, 
CA, 90013 

Kevin Martin (213) 689-2282 

Gateway Transitional Men TH 545 S San Pedro St, Los Angeles, 
CA, 90013 

Steve Borja (213) 347-6318 

GPD - Veterans Transitional Housing Program TH 566 S San Pedro St, Los Angeles, 
CA, 90013 

Jason Hall (213) 689-2167 

GPD - Veterans Transitional Housing VTP 24 TH 517 San Julian St, Los Angeles, CA, 
90013 

Rosalind Harris (213) 229-9680 

GPD - Veterans Transitional Housing VTP 36 TH 517 San Julian St, Los Angeles, CA, 
90013 

Rosalind Harris (213) 229-9680 

H Transitional Housing Program TH 517 San Julian St, Los Angeles, CA, 
90013 

Lorraine Hines (661) 945-5509 

Health Care for Homeless Veterans (HCHV) TH 566 S San Pedro St, Los Angeles, 
CA, 90013 

Jason Hall (213) 689-2167 

Homelight Family Living TH 601 S San Pedro St, Los Angeles, 
CA, 90014 

Brandon Beckman (213) 624-9258 
x 1237 

HOPWA - Transitional Housing TH 567 S San Pedro St, Los Angeles, 
CA, 90013 

Sergio Avilla (323) 356-2545 

Jovenes Independent Living Program TH 330 S Gless St, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8024 
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Kosumosu Transitional Housing TH  

Vivian Lee (213) 473-3035 

Marshal House Transitional Housing Program TH 523 San Julian St, Los Angeles, CA, 
90013 

Rosalind Harris (213) 229-9680 

Recuperative Care Transitional Housing TH 566 S San Pedro St, Los Angeles, 
CA, 90013 

Marcus Hong (323) 356-2545 

Residential Recovery Program (CLDP) TH 545 S San Pedro St, Los Angeles, 
CA, 90013 

Steve Borja (213) 347-6318 

SRDC Transition House TH 543 Crocker St, Los Angeles, CA, 
90013 

Kimberly Hendrix (213 623-7130 

The Barracks: Safe Haven for Chronically Homeless Vets TH 534 Crocker St, Los Angeles, CA, 
90013 

Johnny Glanton (310) 204-0690 

Transition To My Place TH 1208 Pleasant Ave, Los Angeles, CA, 
90033 

Andrea Marchetti (323) 260-8028 

Transitional Housing TH 601 S San Pedro St, Los Angeles, 
CA, 90014 

Brandon Beckman (213) 624-9258 
x 1237 

Transitional Shelter (609) TH  

Beatriz Velazquez (323) 266-4139 

VS-21 TH 622 Wall St, Los Angeles, CA, 
90014 

Henery Wilson (213) 799-1832 

Wellness Center Transitional Housing (non-HMIS) TH 5600 Rickenbacker Rd, Bell, CA, 
90201 

Alma Martinez (323) 263-1206 

Women's Renaissance TH 310 Winston St, Los Angeles, CA, 
90013 

Jason Hall (213) 689-2167 

 
Council District 15 

Program Name Program Type Address Program Director Contact 

Beacon Light Mission ES Shelter 525 Broad Ave, Wilmington, CA, 
90744 

Gina Figueroa (310) 830-7064 

Cal Works Homeless Assistance Program* - 27 So. 
Central 

Shelter    

Doors of Hope ES Shelter 529 Broad Ave, Wilmington, CA, 
90744 

Gina Figueroa (310) 830-7064 

DPSS Emergency Shelter Services Shelter 663 W 10th St, San Pedro, CA, 
90731 

Sharon Stewart (310) 831-0589 

FSC Emergency Shelter Shelter 663 W 10th St, San Pedro, CA, 
90731 

Sharon Stewart (310) 831-0589 

Rainbow House Emergency Shelter Shelter  

Jane Dion (424) 264-0900 

California Hotel Apartments PSH 1134 S Pacific Ave, Los Angeles, CA, 
90731 

Dora Leong Gallo (213) 480-0809 

Harbor Gateway Homes PSH 1435 W 223rd St, Los Angeles, CA, 
90501 

Deborah Gibson (310) 337-7417 
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Homeless Section 8 Voucher Program (HACLA) PSH 453 W 7th St, San Pedro, CA, 
90731 

Parker Anderson (323) 563-5639 

McCoy Plaza PSH 9315 Firth Blvd, Los Angeles, CA, 
90002 

Carrie Anderson (213) 250-9481 

Tripp House PSH 1130 S Palos Verdes St, San Pedro, 
CA, 90731 

Jane Dion (424) 264-0900 

First 5 LA Rental Assistance RRH 670 W 9th St, San Pedro, CA, 
90731 

Sharon Stewart (310) 831-0589 

FSC Rapid Re-Housing RRH 670 W 9th St, San Pedro, CA, 
90731 

Sharon Stewart (310) 831-0590 

"You Can Have It A.L.L." (Accelerated Learning and Living) TH 550 W 16th St, San Pedro, CA, 
90731 

Murielle Kelly (310) 831-5729 

Villa Paloma Transitional Shelter TH  

Jane Dion (424) 264-0900 

Homeless Section 8 Voucher Program (HACLA) TH 670 W 9th St, San Pedro, CA, 
90731 

Sharon Stewart (310) 831-0589 

 

11.4. Homelessness and the City of Los Angeles  – CAO Report (C.F. 
15-0211) 
http://clkrep.lacity.org/onlinedocs/2015/15-0211_rpt_CAO_04-21-2015.pdf 

11.5. Homelessness Prevention Outcomes – LAHSA 
 
The following table was provided by the Los Angeles Homeless Services Authority in conjunction with its support 
services contractor Adsystech. It represents data on the Prevention housing strategy from late 2009 to late 2011. 
 

Destination for Leavers with Length of Stay Greater than 90 Days 

Permanent Destinations Total Without Children With Children and Adults 

Owned by Client, no Ongoing Subsidy 0 0 0 

Owned by Client, with Ongoing Subsidy 1 1 0 

Rental by Client, no Ongoing Subsidy 1156 345 811 

Rental by Client, VASH Subsidy 42 28 14 

Rental by Client, other Ongoing Subsidy 587 121 466 

PSH for Homeless Persons 29 2 27 

Living With Family, Permanent Tenure 16 4 12 

Living With Friends, Permanent Tenure 0 0 0 

Subtotal 1831 501 1330 
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Temporary Destinations Total Without Children With Children and Adults 

Emergency Shelter 2 2 0 

TH for Homeless Persons 10 0 10 

Staying with Family, Temporary Tenure 29 5 24 

Staying with Friends, Temporary Tenure 16 3 13 

Place Not Meant for Human Habitation 0 0 0 

Safe Haven 0 0 0 

Hotel or Motel,  Paid by Client 5 5 0 

Subtotal 62 15 47 

Destinations - Institutional Settings Total Without Children With Children and Adults 

Foster Care 0 0 0 

Psychiatric Facility 0 0 0 

Substance Abuse or Detox Facility 0 0 0 

Hospital (non-Psychiatric) 0 0 0 

Jail or Prison 0 0 0 

Subtotal 0 0 0 

Other Destinations Total Without Children With Children and Adults 

Deceased 4 4 0 

Other Destinations 0 0 0 

Don’t Know/Refused 473 104 369 

Information Missing 0 0 0 

Subtotal 477 108 369 

Total for Greater than 90 Days 2370 624 1746 
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Destination for Leavers with Length of Stay 90 Days or Less 

Permanent Destination Total Without Children With Children and Adults 

Owned by Client, no Ongoing Subsidy 0 0 0 

Owned by Client, with Ongoing Subsidy 0 0 0 

Rental by Client, no Ongoing Subsidy 223 67 156 

Rental by Client, VASH Subsidy 22 20 2 

Rental by Client, other Ongoing Subsidy 301 58 243 

PSH for Homeless Persons 5 3 2 

Living With Family, Permanent Tenure 0 0 0 

Living With Friends, Permanent Tenure 0 0 0 

Subtotal 551 148 403 

Temporary Destinations Total Without Children With Children and Adults 

Emergency Shelter 8 2 6 

TH for Homeless Persons 0 0 0 

Staying with Family, Temporary Tenure 7 2 5 

Staying with Friends, Temporary Tenure 12 0 12 

Place Not Meant for Human Habitation 6 1 5 

Safe Haven 0 0 0 

Hotel or Motel,  Paid by Client 7 1 6 

Subtotal 40 6 34 

Destinations - Institutional Settings Total Without Children With Children and Adults 

Foster Care 0 0 0 

Psychiatric Facility 1 1 0 

Substance Abuse or Detox Facility 0 0 0 

Hospital (non-Psychiatric) 0 0 0 

Jail or Prison 0 0 0 

Subtotal 1 1 0 

Other Destinations Total Without Children With Children and Adults 

Deceased 0 0 0 

Other Destinations 0 0 0 

Don’t Know/Refused 74 17 57 
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Information Missing 0 0 0 

Subtotal 74 17 57 

Total for Less Than 90 Days 666 172 494 

 

Total (Greater/Less Than 90 Days) 3036 796 2240 

 
 

11.6. Rent Stabilization Ordinance - Violation Complaints 

The Los Angeles Housing and Community Investment Department (HCID) administers the Rent Stabilization Ordinance 
(RSO) of the City of Los Angeles. Similar to other cities’ “rent control” programs, the RSO protects tenants from 
excessive rent increases while allowing apartment owners a reasonable return on their investments. Properties under 
the RSO include those with two or more units on a lot that were built before 1978. The following table, provided by 
HCID, details the amount of complaints filed by tenants over the past three years. It should be emphasized that these 
are complaints and not necessarily violations and that HCID resolves and achieves compliance with 99 percent of 
complaints.  
 
11.6.1 Increase in Complaints  

2013 2014 2015 

Valley 1416 1447 1576 

East 733 832 836 

Wilshire 1703 1621 1874 

West 374 373 402 

South 1632 1691 1552 

Total 5858 5964 6240 

 

Since 2013, the City of Los Angeles has seen 18,062 rent violation complaints from occupants of rental units throughout 
the City. Sorted by geographic area, the Wilshire region of the City is where the highest number of complaints is 
occurring; however, the San Fernando Valley along with South Los Angeles also feature prominently and only come in a 
little behind Wilshire. These complaints have experienced a relatively small, but still significant uptick year over year, 
with the 2013 total of 5,858 complaints rising to 5,964 in 2014 and 6,240 through November 2015. The Housing and 
Community Investment Department of Los Angeles (HCID) resolves and achieves compliance with virtually all of the 
complaints it receives so it is not accurate to conclude that those who are filing rent control violation complaints are 
forced into homelessness. Rather, the increase in complaints year over year could be due to a number of factors, but it 
still may play a part in the overall decline in affordability in the City. Complaints received by HCID are regarding the 
following matters: 

 Rent increases 
 Evictions 
 Non-payment of relocation assistance 
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 Reduction of housing services 
 Non-registration of rental units 
 Non-posting of RSO notification on the property 
 Demands for payment of rent exclusively online or by electronic transfer. 

 

11.7. Shelter and Housing Needs for Homeless (Housing Gap) – CAO 
Report (C.F. 15-1091) 

http://clkrep.lacity.org/onlinedocs/2015/15-1091_rpt_CAO_10-27-2015.pdf 

11.8. Increased Storage and Services for Homeless – CAO/CLA Report 
(C.F. 15-0727) 

http://clkrep.lacity.org/onlinedocs/2015/15-0727_rpt_CLA_08-26-2015.pdf.  

11.9. Council Files Referenced 
 

City Council and Homelessness and Poverty Committee Instructions 
  

CF 14-0655 HCID Report Evaluate Housing Options and 
Implement CES 

Section 4 + 7 

CF 14-0655-S1 Motion (Bonin – Huizar) Affordable housing units available 
through CES 

Section 4 + 7 

CF 14-1101 Motion (Huizar – Bonin) Governance Section 5 

CF 15-0211 CAO Report Homelessness and the City of Los 
Angeles 

Section ALL 

CF 15-0276 Motion (Wesson – Bonin – 
O’Farrell / Price) 

Mobile Showers Section 6 

CF 15-0537 Motion (Bonin – Huizar) Link Housing to CES Section 4 + 7 

CF 15-0538 Motion (Bonin – Huizar) Flexible Housing Subsidy Program Section 7 

CF 15-0675 Motion (Wesson – Bonin – 
O’Farrell / Huizar) 

Homeless Youth, including LGBTQ 
Homeless Youth 

Section 2 + 9 

CF 15-0727 Motion (Bonin – Cedillo / Huizar 
– Koretz for Buscaino) 

Storage Section 6 

CF 15-1019 Motion (Wesson – Koretz / 
Huizar) 

Homeless Pet Owners Section 9  

CF 15-1091 Presentation CAO, HCID, 
LAHSA 

Housing Needs (Housing Gap) Section 7 

CF 15-1138-S1 Motion (Bonin – Krekorian – 
Huizar – Wesson / Cedillo – 
Harris-Dawson – Price) 

$100M for Strategic Plan Section 10  

CF 15-1138-S2 Motion (Harris-Dawson – Wesson 
– O’Farrelll / Bonin – Buscaino – 
Huizar) 

Best Practices Section ALL 
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Council Files Pending In Other Committees 
 
13-1624 Motion (Fuentes / O’Farrell) Affordable Housing Development Section 7 

14-0057-S1 Motion (Cedillo / Huizar) Secondary Dwelling Units Section 7 

14-0600-S34 Budget Instruction Funding Options for Affordable Housing  Section 10 

14-0600-S123 Budget Instruction Affordable Housing Funding Options  Section 10 

15-1002 Motion (Cedillo / Huizar) Parking Requirements for Affordable 
Housing  

Section 8 

15-1003 Motion (Cedillo / O’Farrell) Site Plan Review Section 7 

15-1004 Motion (Cedillo / Huizar) Micro Units Section 7 

15-1007 Motion (Cedillo / Harris-Dawson – 
Huizar) 

Identify City Land to Develop Affordable 
Housing  

Section 7 

14-1325 Motion (O’Farrell / Huizar) Nexus Study – Affordable Housing 
Benefit Fee 

Section 7 

 

11.10. Governance for Homelessness Programs – CLA/CAO Report (C.F. 
14-1101) 

http://clkrep.lacity.org/onlinedocs/2014/14-1101_rpt_CLA_11-13-2015.pdf 
 
 
 
 
 
 
 
 


