January 25, 2016

To:  CITY CLERK

200 N. Spring St., Room 395
Los Angeles, CA 90012

From: Lawrence Clark
635 S. Citrus Ave.
Los Angeles, CA 90036

RE: LADWP WATER RATE ORDINANCE

“I PROTEST”
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from the desk of

Dorothy JL Tatrick
10543 £ubao jAvenue
Chatsworth, CJA 91311

Tuesday, January 26, 2016

CITY CLERK

200 North Spring Street
Room 395

Los Angeles, CA 90012

RE: LADWP Rate Ordinance

Dear City Clerk,

|, Dorothy A. Patrick, as the owner of the above property, protest the
proposed rate changes as noted in your December mailing.

Per your numbers our water bill would rise 40%!!! That is outrageous!
You asked us to cut our usage. We did. So now it's time for you to figure

out how to better use the money you already charge. The DWP is in need
of a huge audit before anyone should even consider rate increases.

10543 Lubao Avenue
Chatsworth, CA 91311
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PROTEST THE LADWP WAFER RATE INCREASE!

Why we oppose the five-year rate increase:

According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable
jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except

calls for more studies—while LADWP plans a "cost-of-living" raise in 2016.

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
your rates in-between the other rate increases. These extra charges will now be unlimited, and they can be

increased over and over, without City Council approve?:

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

) Your name (or the name of the DWP customer)
Your address (the property address, not a P.O. Box or billing address)
The words, "LADWP Water Rate Ordinance"
The words, "l protest'*op'We protest™

Mail or hand-deliver it to.
City Clerk
200 N. Spring Street, Room 395
Los Angeles, CA 90012

ItfmusJWrive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will not be imposed. It must be on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views. It might help.
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WHY WE OPPOSE THE FIVE-YEAR RATE INCREASE FOR DWP
-According to the IADWP’s own benchmarking study and a review by the ratepayer advocate and an independent
study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable joos for LA. City,
and higher than comparable jobs across the nation, yet nothing is being done about it except calls for moie

studies—while LADWP plans a “cost-of-living” raise in 2016.

-The new water rate ordinance lifts tne cap that limits the extra charges for “adjustment factors”, which raise your
rates in-between the other rate increases. These extra charges will now be unlimited, and they can be increased

over and over, without City Council approval.
To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this
one):
Your name (or the name of the DWP customer)
Your address (the property address, not a P.O. Box or billing address)
The words, “LAWPD Water Rate Ordinance”

The words, “I protest” or “We Protest”

Mail or hand-deliver it to:
City Clerk
200 N. Spring Street, Room 395
Los Angeles, CA 90012
Mail by February 10 to arrive by a.m. February 17, 2016 to be counted. One protest per address will count.
If half of all DWP customers file a valid protest, the rate hike will not be imposed. It must be on paper to be
valid, no e-mail or calls will count, although you can certainly call your City Council representative and

express your views. It might help.
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Rosa Berman

6858 De Longpre Ave. 3 ;o O
Los Angeles, CA 90028

co

Account no. 8492930000

C/
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| protest the proposed

LADWP Water Rate Ordinance
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Rosa Berman

January 27, 2016



January 27, 2016
City Clerk

200 North Spring Street, Room395
Los Angeles, CA 90012

To Whom It May Concern:

| protest the LADWP Water Rate Ordinance.

Sincerely,

fendy
2528 Tilden Avenue
Los Angeles, CA 90064
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Rosa Berman
7261 Franklin Ave.
Los Angeles, CA 90046

Account no. 0592930000

| protest the proposed
LADWP Water Rate Ordinance
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January 25, 2016

To:

From:

RE:

CITY CLERK
200 N. Spring St., Room 395
Los Angeles, CA 90012

Peter J. Malone

Sharon Hollingsworth

1999 N. Sycamore Ave., #120
Hollywood, CA 90068

LADWP WATER RATE ORDINANCE

“WE PROTEST”
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LADWP Water Rate Ordinance

I Protest of
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Send to:

Los Angeles City Clerk

200 N. Spring Street - Room 395
Los Angeles, CA 90012

Must be received by February 17, 2016



Jan 28, 2016

LADWP

City Clerk.

200 N. Spring St.,
Room 395

Los Angeles, CA 90012

Dear Sirs:

We protest tne rate increase

ThanKyou.

fa?Juaryi*-3na Jtocmtf Nava, Qwner
22621 Burbank Blvd.,
Woodland Hills, CA 91367

Re: LADWP WATER RATE ORDINANCE
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PROTEST THE LADWP WATER RATE INCREASE!

Why we oppose the five-year rate increase

e According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable
jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except
calls for more studies—while LADWP plans a "cost-of-living" raise in 2016.

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
your rates in-between the other rate increases. These extra charges will now be unlimited, and they can be

increased over and over, without City Council approval.

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

Your name (or the name of the DWP customer)
Your address (the property address, not a P.O. Box or billing address)
The words, "LADWP Water Rate Ordinance"
The words, "l protest" or "We protest”

Mail or hand-deliver it to
City Clerk
200 N. Spring Street, Room 395
Los Angeles, CA 90012

It must arrive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will not be imposed. It must be on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views It might help.
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NORA FORSTER
11 'A Anchorage St.
Marina Del Rey, CA 90292

G \4-

January 29th; 2016
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City Clerk m O-r—
200 N. Spring Street, Room 395 CiO PniTr
Los Angeles, CA 90012 r ~ (@
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RE. ACCT. # 755 007 1000

"LADWP Water Rate Ordinance"

"l protest”

I am PROTESTING the new water rate ordinance lifts the cap that limits the extra charges for
"adjustment factors" which raises My Rates



The City Clerk

200 N. Spring Street A~ - .
Room 395 \IS4'3

Los Angeles, CA 90012

o
RE. LADWP WATER RATE ORDINANCE %"
g(-‘) IO ro
i m
Our names are Dean and Thersa Godshail VvV w
4945 Casa Drive Tarzana, CA 91356 B o
ts? -n

Dear City Clerk, ir

We want our voice to be heard that we adamantly PROTEST any rate hike from
the DWP.

We want it on record that we are opposed to any rate hike from the DWP
whatsoever..

Please keep us informed of what we have to do In order to be heard.

TJiSjlk you art sn&idi

Dean and Theresa Godshail PROTEST

4945 Casa Drive
Tarzana, CA 91356
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City Clerk _ I 57 n
200 North Spring St o
Room 395
Los Angeles, CA 90012

RE: LADWP Water Rate Ordinance C /\
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Dear City Councilmembers,

| am OPPOSED/PROTEST The LADWP Water Rate Ordinance proposed for water Restructure and Increases!

Dorothy El Williams



PROTEST THE LADWP WATER RATE INCREASE!

Why we oppose the five-year rate increase;

e According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable

jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except
calls for more studies—while LADWP plans a "cost-of-living" raise in 2016.

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise

your rates in-between the other rate increases. These extra charges wili now be unlimited, and they can be
increased over and over, without City Council approval.

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one);

Your name (or the name of the DWP customer)
Your address (the property address, not a P.O. Box or billing address)
The words, "LADWP Water Rate Ordinance"
The words, "l protest” or YWe protest"

Mail or hand-deliver it to:
City Clerk
200 M. Spring Street, Room 395
Los Angeles, CA 90012

It must arrive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will not be imposed. It must be on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views It might help.
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Jorge Zarate
7401 Quartz Ave.
Winnetka CA 91306
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CITY CLERK

200 North Sprint Street Room 395
Los Angeles CA 90012

Ref: DWP Water Rate Structure —FPIRO SO

| protest the proposed reduction in Tier 1 for Single Dwelling Unit Residential.

| thing Tier 1 should remain at 25 HCF, because the people whose water use remain in Tier 1 are

the ones who make an extra effort in conserving water

Also DWP should not place the burden of repairs on this generation of users only, the cost of

repairs should be spread on a time span of 40 to 50 years

Sincerely

ayi

Jorge Zarate



January 28, 2016

Los Angeles City Clerk
200 North Spring Street, Room 395
Los Angeles, CA 90012

PROTEST OF LADWP'S RATE ORDINANCES

Subject:

- Property Owners: Mahmoud S., and Antoinette M. Mansour

- Assessor's Parcel Number: 2285-005-018

- Parcel Address: 15641 High Knoll Rd., Encino, CA 91436. i
- LADWP Account Number: 235 1511000

We, the owners of the subject property protest LADWP’s Rate Proposed Restructuring and Increase. Our
written protest is based on LADWP's reasons for a need for the rate increase as follows:

1. "Investing in intrastructure to provide reliable water "»

Water supply at the current high rate is more than reliable. Investing to replace the old
infrastructure requires identification of each specific portion(s] and the cost estimate of each
individual projects] proposed for separate voting and approval. The proposed rate increase to
invest in replacing, even a portion of the old infrastructure is hollow written words designed to
collect revenues that will be used for other reasons.

2. "Transforming water supply by encouraging conservation".

Promoting Water Conservation at the current high Billing Rate is very effective and shows
outstanding results. New revenue to be collected under the proposed rate increases will be
channeled to LADWP Executives', and High Level Employees compensations!.

3. "Expanding Water Supply Projects".

Expanding unspecified local water supply projects, under the proposed rate increases, is a false
statement lacking any technical merit. Each individual project has its detailed technical and cost
estimate that requires separate voting and approval.

4. "Reducing reliance on expensive imported purchased water"

Ifthe current level of purchased expensive imported water under the current billing rate is high,
the amount of purchased water reduced under the imposed conservation will not need more
revenue. The new revenue that will be collected under the proposed rate increases will be
channeled to Executives and High Level employees compensation!.



5. "Meeting Regulatory Mandates Concerning Drinking Water Quality™.

Los Angeles County 2014-2015 Property General Tax Levy for all Agencies, including LADWP, is
assessed at $5,465.82 (%100] for the subject property. Voted Indebtedness for the city of Los
Angeles is $153.57, and Metro Water District is $19.13. Direct Assessment for LA Maintenance is
$119.14, and LA Stormwater is $50.40. In addition the Los Angeles County had proposed to collect
with the Property Tax $83.00 Clean Water Fee, beginning 2013-2014 Property Tax Roll. The voting
results for that proposal is not known!. All those tax revenues are collected for the city of Los Angele
and its LADWP Agency to provide adequate water supply of quality that meets the regulatory
mandates. The extra revenue to be collected under the proposed rate increase will constitute heavy

burden on Los Angeles City' Utilities Users.

It should be noted the excessive Electric and Water charges, and Sewer charges billed by
LADWP for the Department of sanitation for the subject property; were disputed and
documented for the years 2000, 2001, 2009, 2010, and 2014. The Department of Water and
Power and its excusive possess a bag full of tricks designed to collect increased revenue when
needed from one billing cycle to the other. Those ticks consists of either/or all of the following

practices (see the attached 20014 billing charges ExhibitJ:

1. Eclectic KWH usage, and Water and Sewer HCF usage increases from one billing cycle to the

other for the same number of users.
2. Tier 1 and Tier 2 electric KWH and water HCF, its and dollars rates increase from one billing

cycle to the other.
3. The total billed charges increases form one billing cycle to the other for the same number of

users.

We do not believe that the City Councils have approved such unprofessional practice. We,
respectfully urges the City Councils to disapprove LADWP's Excessive Rate plan Increases

for the coming future years.

Sincerely

M. S. Mansour
‘Jzafto



ACCOUNT# 235-151-1000,

1/13/14 - 3/13/14 CYCLE (59 DAYS)

I. ELECTRIC CHARGES:

““USAGE: '487 KWH

<Tair 1: 1000 KWH X $0.139}= S139.20
B Tier 2: 487 KWH X SU 16721=581.43
“’Hectic Charae: $243.12

Il. WATER CHARGES:
"USAGE: 41 HCF
(S)Tier 1: 41 HCFx $4.P852
Tier2: - -
[PWater Charge: $192.09

*192 09

ll. SEWER CHARGES:
"USAGE: 9 HCF
Charge. 9 HCF x 3.7300= $33.82

Sewer Charqge: $33.82
IV. SOLID WASTE CHARGES:
DAYS: 57
Charge: 1 unit Fee: $68.06
Solid waste Charge: $68.06
TOTAL CYCLE CORRECTED CHARGES: $532.85

I ELECTRIC CHARGES:

|. ELECTRIC CHARGES:

Tier 1: 1000 KWH X $0.13966= $139,66
Tier 2: 458 KWH X $0.16766= $76.79

Il. WATER CHARGES:

Ill. SEWER CHARGES:

Sewer Charge: $41.33

IV. SOLID WASTE CHARGES:

20014 SUMMARY OF WATER, POWER. AND SANITATION CHARGES (1/13/2014 TO 11/10/2014 CYCLES).

CAN#: 1042681166, Name: Mahmoud S. Mansouir,

3/13/14-5/12/14 CYCLE 5/12/14-7/11/14 CYCLE

ELECTRIC CHARGES:

USAGE: 1649 KWH

Tier 1: 1000-KWH X $0.14093= $140.93
Tier 2: 649-KWH X $0.16894= $109.64
Eclectic Charge: $276.11

USAGE: 1458 KWH

Eclectic Charge: $238.52

. WATER CHARGES:
USAGE: 80 HCF

Tier 1: 70.18334 HCFx $4.8312 = $339.07
Tier 2: 9.81666 HCFx $5.84618 = $57.39
Water Charge: $396.46

USAGE: 63 HCF

Tier 1: 49 HCFx $4.71306 = $230.94
Tier 2: 14 HCFx $5.83357 = $81.67
Water Charge: $312.61

. SEWER CHARGES:
USAGE: 11 HCF
Charge: (49 DAYS) 8.9833 HCF x 3.7300= $33.76

(11 DAYS) 2.01667 HCFx 3.97000= $8.07
Sewer Charge: $41.83

USAGE: 11 HCF
Charge: 11 HCF x 3.7300= $41.03

<

. SOLID WASTE CHARGES:
DAYS; 63
Charge: 1 unit Fee: $75.23
Solid waste Charge: $75.23

DAYS; 59
Charge: 1 unit Fee: $70.45
Solid waste Charge: $70.45

TOTAL CYCLE CHARGES: $662.81 | | TOTAL CYCLE CHARGES: $78« 63

(1) Electric usage increases every cycle for the same number of user results in excessive charges.

(2) Tier 1 and Tier 2 dollar rates increases every cycle constitutes unprofessional policy and results in excessive charges.
(3) Electric charges increases every cycle for the same number of users and retiree normal habit.

Il. WATER CHARGES:

(4) Water Volume usage increases every cycle for the same number of user results in excessive charges
(5) Water Tier 1 and Tier 2.Volume and dollar rates increases every cycle for the same number of user results in excessive charges.
{6} Water cycle charges increases every cycle for the same number of user and retiree normal habit.

ll. SEWER CHARGES:

Address: 15641 High Knoll Rd., Encino, CA 91436

7/11/14-9/10/14 CYCLE 9/10/14-11/10/14 CYCLE

1. ELECTRIC CHARGES:
USAGE: 1725 KWH |
Tier 1: 1000-KWH X $0.14576= $145.76

Tier 2; 725-KWH X $0.17377= $125.98
Eclectic Charge: $299.41

|. ELECTRIC CHARGES:
USAGE; 1788 KWH
Tier 1: 1000-KWH X $0.14818= $148.18
Tier 2: 788-KWH X $0.17618= $138.83
Electric Charge: $316.23

Il. WATER CHARGES:
USAGE: 76 HCF |

Tier 1: 76 HCFx $5.23395 = $397.78

Il. WATER CHARGES:
USAGE: 86 HCF
Tier 1: 79.93443 HCFx $5 0589 = $404.38
Tier 2: 6 06557 HCFx $5.90217 = $35.80

Water Charge: $397.78 Water Charge: $440.18

Ill. SEWER CHARGES:
USAGE: 9 HCF I

Charge: 9 HCF x 3.97000= $35.73

ll. SEWER CHARGES:
USAGE 19 HCF

Charae: 19 HCF x 3.97000= $75.95

Sewer Charge: $35.98 Sewer Charge: $75.95
IV. SOLID WASTE CHARGES:
DAYS: 59
Charge: 1 unit Fee: $70.45
Solid waste Charge: $70.45

IV. SOLID WASTE CHARGES:
DAYS: 62
Charge. 1 unit Fee. $74.03
Solid waste Charge: $74.03

TOTAL CYCLE! CHARGES; $803.62 1 | TOTAL CYCLE CHARGES: $906.39"

* Unacceptable charges. Electric, Water, and
Sewer Charges will be paid based on the same
cycle of prior year (9/11/13-11/11/13).

Solid Waste is current cycle charge.
Paid Charges: $616.04

(7) Sewer Water Volume, measured by private meter, suddenly and unbelievably increased in 9/10-11/10/14 cycle that results in excessive Sewer charges and LADWP in-house practice

Prepared by: M. Mansour

2014 Summary of Water, Power, and Sanitation charges Worksheet.xJs-2014 CYCLES SUMMARY OF CHARGES-11/20/2014

1ofl
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January 30, 2016

RE: LADWP WATER RATE ORDINANCE

City Clerk
200 North Spring Street, Room 395
Los Angeles, CA 90012

LADWP

| PROTEST!

Van N. McWhirter
10523 Penfield Ave.
Chatsworth, CA 91311

(& Ah fieldhi rt€N~

relJ

s 0

~0
3E

4r



Kim Hoover
5446 Nagle Avenue
Sherman Oaks, CA 91401

d.T V543

January 24, 2016

City Clerk
200 North Spring Street, Room 395
Los Angeles, CA 90012

Re: “LADWP Water Rate Ordinance”

To Whom It May Concern,

I, Kim Hoover, protest the proposed restructured water rate ordinance and increases of the LADWP water
rates.

My parcel aad”ess is: 5446 Nagle Avenue, Sherman Oaxs, CA 91401

Please voice this protest on my behalf at the Los Angeles City Council meeting to take place on February
17, 2016 at 10:00 am

Sincerely,



Why we oppose the five-year rate increase:
e According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable

jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except
calls for more studies—while LADWP plans a "cost-of-living™ raise in 2016.

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise

your rates in-between the other rate increases. These extra charges will now be unlimited, and they can be
increased over and over, without City Council app’tswval

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

Your name (or the name of the DWP customer)
Your address (the property address, not a P.O. Box or billing address)
' The words, "LADWP Water Rate Ordinance"
The words, "l protest'V”*p'We protest”

Mail or hand-deliver it to:

City Clerk V<(’>43
ItP

200 N. Spring Street, Room 395
j I . Los Angeles, CA 90012

It5ui5Wive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike wiil not be imposed. It must be on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views. It might help.
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Councilman Paul Koretz, Fifth District
200 North Spring Street, Room 440
Los Angeles, Ca 90012

03 K>
L.A. City Council -2 . Q
200 North Spring Street, Room 340 (@) ~n
m
Los Angeles, Ca 90012 =3 CO Sa.}g
[ N
\O ~C
Department of Transportation " ° GO o-
Mr Rudy Guevara zo §C o<v
Western District Office o ) -H
< r 8

1828 Sawtelle Blvd., Room 108 ro
Los Angeles, Ca 90025,

Dear Councilman Koretz:

We have a BIG problem at Wilshire Boulevard and Malcolm Avenue. We need a "No Left Turn Sign"

at that corner. There have oeen many requests over the years, which go ignored.

Every day the paramedics come out from a call about an accident at that corner. We were personally
hit on 12.21/2015 by a car racing down the Bus iane which caused their car to be totaled, and our car

to have $35,000 in damage, plus the many injuries from which we are currently recovering.

When the paramedics come out on a call, if no one goes to the hospital, then a policeman does not
come out tc take a report. The fire department will not give me, a private citizen, a count of how

many accidents they are called about on this corner, but you could get a proper count, which would

shock everyone.

We would be very appreciative if you could look into this ongoing problem, and thank you for your

consideration.

Respectfully yours,

Marfina Morris (Mrs. William Morris)

10790 Wilshire Blvd. #1004  The Longford Condominiums
Los Angeles, Ca 90024

January 25.2016
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SANDRA C.GERBING

TXOWNNAL

7630 WILLOW GLEN RD
LOS ANGELES, CA 90046



Rosa Berman O m gfg
1852 N. Wilton PI. o
Los Angeles, CA 90028 ° 3 Se
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Account no. 1592930000 i to

| protest the proposed " e
LADWP Water Rate Ordinance

Rosa Berman

January 27, 2016



Rosa Berman
6860 De Longpre Ave.
Los Angeles, CA 90028

Account no. 9492930000 no

| protest the proposed

LADWP Water Rate Ord nance

Rosa Berman

January 27, 2016



January 28, 2016

Howard Lesner (Michal)
1907 Prosser Avenue PHO i £07
Los Angeles, CA 90025 J

"LADWP Water Rate Ordinance"

WE PROTEST THESE RATE INCREASES
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Thomas Glover

1999 N. Sycamore Ave, Los Angeles, CA 90068

Accts: 039 422 0000, 039 422 0000, 139 422 0000. 449 422 0000

We Protest the new LADWP Water Rate Ordinance.
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1999 N. SYCAMORE AVE | HOLLYWOOD | CA | 90068 | 323.466-5125 | YAMASHIROHOLIYWOOD.COM



LADWP Water Rate Ordinance

| Protest
. VS!
Name: aamSiS'~ra'f’ e w
Address: o.re.sfcls™»  jvG
WeeMatid 14, %, crw 13 61 3 & em
d
Send to: i

Los Angeles City Clerk
200 N. Spring Street - Room 395
Los Angeles, CA 90012

Must be received by February 17, 2016



DAVE AUDE
4744 CAMELLIA AVENUE
NORTH HOLLYWOOD, CA 91602

. . _ January 29th, 2016
jinT-1 \if -3

City Clerk s o
200 N. Spring Street, Room 395 cr*
Los Angeles, CA 90012
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RE: ACCT. # 521 3811000

FCEN

"LADWP Water Rate Ordinance"

"l protest"

| am PROTESTING the new water rate ordinance lifts the cap that limits the extra charges for
"adjustment factors" which raises My Rates.



\j~

PROTEST THE LADWP WATER RATE INCREASE!

Why we oppose the five-year rate increase:

According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable
jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except

calls for more studies—while LADWP plans a "cost-of-living" raise in 2016,

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
your rates in-between the other rate increases. Jhese extra charges will now he unlimited, and they can be

increased over and over, without City Council approval: b

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

Cp Your name (or the name of the DWP customer)
T) Your address (the property address, not a P.O. Box or billing address)
~ T'ie words, "LADWP Water Hate Ordinance"

i/j  The words, "t protest"<opKv& protest"

& Mali or hand-deliver it to:
City Clerk
200 b. Spring Street, Room 395
Los Angeles, CA 90012

ft(muserivc by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will not be imposed. It Must te on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views, it might help.
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VICTOR BUMBALO
828 N. Laurel Ave.
Los Angeles, CA. 90046

5 2 @)
€SS
° m 2
>
[
© &
To Los Angeles City Council _ _rg W gg){,
Re: LADWP Water Rate Ordinance: I “n

| protest.

1. Several times my bill has been maccurateiy inflated

2. A mailer is sent giving the date of the meter reading. In 20 years tne meter has rarely been
read on the said date.

3. A number is given to leave a message. NEVER has the message been returned.

The LADWP cannot be trusted.

Sincerely,

Victor Bumoalo



date

*-V-  PROTEST THE LADWP WATER RATE INCREASE.

nameifrrm£Enn s H_JL U iy I'f<

_SsMo JIL JICELL HiTKrfIL.SIT'IS-

LADWP ACCOUNT tt&ULJi.&.Ci-LC-QC

LADWP WATER ORDINANCE

SIGNATURE-

SEND TO: REGARDING: LADWP WATER RATE ORDINANCE
CITY COUNCIL CLERK
200 N. SPRING ST.
ROOM 395
LOS ANGELES, CA 90012
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JTSS7 THE LADWP WATER RATE INCREASE!

Why we oppose the five-year rate increase

*  According to tne cAUvvr s own DencnmarKmg study ana a review by the rateoaver advocate and an
maependent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable
jobs for L.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except
cans ror more studies—wmle LADWP plans a "cost-of-living" raise in 2016.

= The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
vour rates in-between the other rate increases. These extra charges will now be unlimited, and they can be

.ncreaseri over and over, without City Council ap|. oVal. L

<% 0 protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

Your name (or the name ofthe DWP customer)
gYour address (the property address, nota P.O. Box or billing address)
The words, "LADWP Water Rate Ordinance"
The words, "l protest"v/~p/'‘We protest"

Mail or hand-tieliver it to:

City Clerk
200 N. Spring Street. Room 395 C | \*=>- VSA3

uoS Angeles, CA 90012

It(rr jsf Strive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, tne rate hike will not be imposed It must he on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views. It mient ner
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LADWP Water Rate Ordinance

| Protest
Name:
Address: o
Send to: TQ g 8§
Los Angeles City Clerk ~Nf

200 N. Spring Street- Room 395 J 3 = £n»
Los Angeles, CA 90012 | 2 S

Must be received by February 17, 2016



LADWP Water Rate Ordinance

| Protest

Name:

Address: STQ51 C<TV; [fe

r 0

cn
(@) ~n

YjObcllgiA Ujk. (a <?P17 ¥
i3 5
5 S

Send to:

Los Angeles City Clerk PHOI 0JE>T

200 N. Spring Street - Room 395
Los Angeles, CA 90012

Must be received by February 17, 2016



LADWP Water Rate Ordinance

| Protest

CL Q00i(j

5 0
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Send to: i
Los Angeles City Clerk

200 N. Spring Street - Room 395

Los Angeles, CA 90012

Must be received by February 17, 2016



LADWP Water Rate Ordinance

| Protest
C.<? \E-\<SM3
Name:
2 o
Address: . !>}__-(q) : o
KIZf-m—a<# FFfctd = &
Send to: PROTsNi

Los Angeles City Clerk
200 N. Spring Street - Room 395
Los Angeles, CA 90012

Must be received by February 17, 2016



LADWP WATER RATE ORDINANCE

| PROTEST

W.JOW

5335 CARTWRIGHT AVE. #6
NORTH HOLLYWOOD, CA
91601
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City Clerk
200 North Spring Street, Rm. 395

Los Angeles, CA 90012

Re LADWP Water Rate Ordinance

, S/Lvifl a™~K

(the name of the owner or customer of record)

the owner / the customer of record of

CcC

ZctfyCq{

Signature

the parcel address,

U&QbU%Cb

300 0 §

Date / /20
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CITY CLERK S OFFICE
Bridget Brackens

8921 Valjean Ave
North Hills, CA 91343 CITY CLERK

2016 FEB-1 PM 2: 36
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LADWP WATER RATE ORDINANCE: | PROTEST.
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Jose Santana

12426 Mitchell Ave

Los Angeles, CA 90066
DWP Acct: 959-256-10C0

January 25, 2016

cr=>

City Clerk tars
200 N Spring Street, Room 395 © m
Los Angeles, CA 900J 2 o
L

no

RE: LADWP Water Rate Ordinance-PROTEST

X
1
To whom it may concern P P ' fE Pf

This letter is my voice to PROTEST the planned DWP five-year rate ordinance

increase.

In a household of two my water rates are too high for our usage. We utilize all

water conservation methods and instead of being rewarded for reducing our
water consumption, DWP plans to ra.se rates? Ludicrous!

S'rn
cn

~n

Please stop DWP's uncontrolled greediness! Do not allow DWP to lift the cap the

limits the extra charges for "adjustment factors". Do not allow DWP to raise rates

without City Council approval. Do tell DWP to manage their budget without
gouging us.

Sincerely,

o¥t ~

Jose Santana
310-397-1335



Marie Odenheimer
15663 Royal Ridge Road
Sherman Oaks, CA 91403

January 28, 2016

City Clerk

200 N. Spring Street, Room 395
Los .Angeles, California 90012

Re: LADWP Water Rate Ordinance
Property name and address:

Marie Odenheimer

15663 Royal Ridge Road

Sherman Oaks, CA 91403

I am in receipt of your Notice of Proposed W'ater Rate Restructure and Increases. |
strongly protest the proposed water rate restructure and the increases.

Veiy truly yours,

Marie Odenheimer



Jan 28, 2016

LADWP

City Clerk,

200 N. Spring St.,
Room 395

Los Angeles, CA 90012

Re: LADWP WATER RATE ORDINANCE

S
cr»
-n
O m oo
Dear Sirs: i rn f-:
L'n;
(r)- oT;
m P ‘
| protest the rate increase. g
Thank you. cD ﬁ%

Fred Li, Owner
22606 Burbank Blvd.,
Woodland Hills, CA 91367
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Why we oppose the five-year rate increase

® According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, IADW? salaries and benefits are higher than comparable utilities, higher than comparable
jobs for LA. City, and higher than comparable jobs across the nation, yet nothing is being done about it except

calls for more studies—while LADWP plans a "cost-of-living' raise in 2016.

< The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
your rates in-between the other rate increases These extra charges will now be unlimited, and they can be
e Vg

S — =C= .

increased over and over, without City Council approygh.”

i 0 protest the new water rate ordinance, just write on a piece of paper (you cart use the lower portion of this one):

CD Your name (or the name ofthe DWP customer)
,<D) Tour address (the property address, not a P.0. Box or billing address/
-V The words, “LADWP Water Rate Ordinance"
The words, “1 protestll op'We protest”

Mail cr hand-deliver it to-
City Clerk
200 N. Spring Street, Room 395

<4 Los Angeles, CA 90012

It fnusJWrive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will not be imposed It must oe on paper to be valid, no e-mail or calls will
count, although you can certainly call your Gty Council representative and express your views. It might neic.
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January 28, 2016

16456 San Jose Street
Granada Hills, CA 91344

City Clerk

200 N. Spring Street
Room 395

Los Angeles, CA 90012

| protest the proposed Water Rate Restructure and Increases for the Los Angeles
Department of Water and Power as detailed in letter dated December 204.5.

o
5 &
Ha- Vs. Vad. > 3g
Kenneth W. Solso m co
PrO| LR

1 R
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Why we oppose the five-year rate increase:

e According to the LADWP's own benchmarking study and a review by the ratepayer advocate and an
independent study, LADWP salaries and benefits are higher than comparable utilities, higher than comparable
jobs for 1.A. City, and higher than comparable jobs across the nation, yet nothing is being done about it except

calls for more studies—while LADWP plans a "cost-of-living" raise in 2016.

The new water rate ordinance lifts the cap that limits the extra charges for "adjustment factors," which raise
your rates in-between the other rate increases. Jhese extra charges will now be unlimited, and they can be
increased over and over, without City Council apo?- af 1

To protest the new water rate ordinance, just write on a piece of paper (you can use the lower portion of this one):

Your name (or the name of the DWP customer)
f 5) Your address (the property address, nota P.0 Box or billing address) . - .
The words, "LADWP Water Rate Ordinance" ;] Llfe) It
/  The words, "l protest” op'We protest"

Mail or hand-aeliver it to
City Clerk A JT
200 N. Spring Street, Room 395
Los Angeles, CA 90012

It musJWrive by the morning of February 17 to be counted. One protest per address will count. If half of all DWP
customers file a valid protest, the rate hike will net be imposed. It must be on paper to be valid, no e-mail or calls will
count, although you can certainly call your City Council representative and express your views. It might help.
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Cheryl Greslie
10336 Penrose St

Sun Valley, Ca 91352 <
Ry
City Clerk co
200 North Spring St 3 o
Room 395 M o
Los Angeles, CA 90012 X~ r

no

RE: LADWP Water Rate Ordinance
Dear City Councilmembers,

1 am OPPOSED/PROTEST The LADWP Water Rale Ordinance proposed for water Restructure and Increases!

AN 7~ Z\tr
-> »7- N7-£<L / -

Sincerely,

Cheryl Greslie
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