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JPQ Analyst 10210015 City Administrative Officer 
CAO 661 Rev. 07/2018 

Report From 
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract 
($25,000 or Greater and Longer than Three Months) 

To: The Mayor Date:  C.D. No. 
All

CAO File No.: 
0150-10045-0003 

Contracting Department/Bureau:
PW/Bureau of Sanitation 

Contact: 
Nancy Lantin (213) 440-8237 
Jennifer Ly (323) 342-6027 

Reference: Professional Services Contracts approved by the Board of Public Works on May 5, 2020, referred for report 
on May 5, 2020. 

Purpose of Contract: To provide sewer condition assessment services. 

Type of Contract:
(X) New contract      
(  ) Amendment, Contract No.  

Contract Term Dates: 
Five years from the date of execution with an option for a one year 
month-to-month extension 

Contract/Amendment Amount: $20,000,000.00 

Proposed amount $20,000,000.00 + Prior award(s) $0 =  Total $20,000,000.00 
Source of funds: Sewer Construction and Maintenance Fund 
Name of Contractor: Hoffman Southwest Corporation dba Professional Pipe Services and National Plant Services, Inc. 

Address: Hoffman Southwest Corporation: 23311 Madero, Mission Viejo, CA 92691 
               National Plant Services: 1461 Harbor Avenue, Long Beach, CA 90813 

Yes No N/A Contractor has complied with: Yes No N/A 
1. Council has approved the purpose X   8. Business Inclusion Program X   
2. Appropriated funds are available X   9. Equal Benefits & First Source Hiring Ordinances X   
3. Charter Section 1022 findings completed X   10. Contractor Responsibility Ordinance X   
4. Proposals have been requested X   11. Slavery & Border Wall Disclosure Ordinances X   
5. Risk Management review completed X   12. Bidder Certification CEC Form 50 X   
6. Standard Provisions for City Contracts included X   13. Prohibited Contributors (Bidders) CEC Form 55 X   
7. Workforce that resides in the City:   Hoffman Southwest: 8%  
                                                             National Plant: 17% 

14. California Iran Contracting Act of 2010 X   

RECOMMENDATION

That the Mayor authorize the Board of Public Works, or designee, on behalf of the Bureau of Sanitation, 
to execute two professional services contracts with Hoffman Southwest Corporation dba Professional 
Pipe Services and National Plant Services Inc. for sewer condition assessment services for the term of 
five years with the option of a one year month-to-month extension and a cost ceiling of $20,000,000 for 
both contracts combined, subject to approval of the City Attorney and compliance with the City’s 
contracting requirements. 

SUMMARY

In accordance with Executive Directive No. 3, the Board of Public Works (Board), on behalf of the 
Bureau of Sanitation (Bureau), requests authority to execute two professional services contracts with 
Hoffman Southwest Corporation dba Professional Pipe Services (Pro Pipe) and National Plant Services 
Inc. (National Plant) for sewer condition assessment services for the City’s sewer system. The term of 
the contracts is five years with the option of a one year month-to-month extension. The combined 
contract ceiling for both contracts is not to exceed $20,000,000. 

Jessica Quach
City Administrative Offiffifffffffffifffffffffffffffffffffffffffffiffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff cer 

10-06-20I I 
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Background

The City operates nearly 6,700 miles of sanitary sewers which are connected to the City’s four water 
reclamation plants. Closed circuit television (CCTV) is the primary method used to assess the structural 
condition of the sewer system. Newer technologies such as sonar and laser profiling, which give a more 
detailed set of data, are also used for this purpose. Assessing the condition of the sewer system is 
necessary to identify defects in the pipe and prevent spills or backflow due to blockages. The 
information obtained from the CCTV is used to address emergency and regular repair needs, assess 
the quality of sewer cleaning efforts, and for planning and design of the wastewater capital improvement 
program. In addition to the sewer system, CCTV can also be used to assess the storm drain system. 

Contractor Selection Process 

The Bureau issued a Request for Proposal for sewer condition assessment on May 10, 2017 and 
received proposals from Pro Pipe, AIMS Companies LLC (AIMS), National Plant, and Innerline 
Engineering Inc. (Innerline). The selection committee ranked the proposals based on Record of Past 
Performance, Operational Proposal, and Cost. 

Vendor 
Record of Past 
Performance

(30%)

Operational
Proposal

(40%)

Cost
(30%) Total Score 

Pro Pipe 26 35 25 86 
AIMS 23 33 21 77 
National Plant 21 30 20 71 
Innerline 19 28 19 66 

After scoring the proposals and conducting interviews with all four potential contractors, AIMS was 
considered nonresponsive due to missing paperwork. The selection committee chose to award contacts 
to Pro Pipe and National Services. Innerline was not chosen as the proposal used a methodology for 
cleaning large diameter pipe that was considered unfavorable. 

Scope of Services, Cost, Invoicing, and Payment 

As stated in Section 4.4 of the contracts, the scope of services includes: 
 Sewer inspection using either CCTV, sonar, or laser profiling as requested by the City; 
 Specialized pipe cleaning prior to inspection; 
 Storm drain inspection; 
 CCTV inspection of sewers in areas where accessibility may be difficult; and, 
 Assisting or standing by during emergency situations, as requested by the City. 

If cleaning is necessary prior to inspection, the Contractor will use either a hydraulic or mechanical 
method as described in the contract to remove any debris or blockages found. Any material that results 
from cleaning, such as roots, debris and blockages created by fats, oils, and grease, will be removed 
and the Contractor is to maintain records of the quantity and type of materials. The Contractor is 
responsible for disposal of all materials. If a different method is to be used for cleaning, the Contractor 
will submit a report of new technologies for the City to review prior to commencing work. Any pipes 
cleaned shall be restored to 95 percent of its original capacity. 
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Services are on an as-needed basis and are not a guarantee of work. As such, there is no minimum or 
maximum number of service requests to be provided by the City. At no time is sewer or storm drain 
service to be interrupted as the result of routine inspection and cleaning and the Contractor is to comply 
with the City’s Zero Spills policy. In addition, the Contractor may not remove any tree, shrub, plant, or 
ornamental vegetation without the City’s consent. The Contractor is responsible for providing all tools, 
materials, equipment, and supplies as well as obtaining any permits necessary before the start of work. 
All data obtained during inspection shall be submitted to the City and records are to be kept for four 
years after the contract expires. 

The cost for services is not to exceed $20,000,000 for both contracts combined over the six year total 
term. The breakdown of costs is based on pipe diameter, type of assessment methodology used, and 
whether or not cleaning is needed prior to assessment. Exhibit 1 in the contracts contains the details 
of the cost schedule. Invoices are to be based on actual footage of pipe inspected or cleaned. The 
Contractor agrees to offer a three percent discount for any invoices paid within 30 days. Funding for 
sewer condition assessment services will be provided by the Sewer Construction and Maintenance 
Fund, subject to the availability of funds.

Charter Section 1022 and Contract Restrictions 

In accordance with Charter Section 1022, the Personnel Department determined that City forces cannot 
perform the work proposed for contracting. In accordance with the Los Angeles Administrative Code 
Section 10.5(a), Council approval is required as the term is longer than three years. In accordance with 
the 2020-21 Cost Containment Measures – Contracting Approval memo dated September 23, 2020, 
all contracts are suspended unless an exemption can be made. This Office finds that the contracts 
qualify for exemption for the following reasons: 

 Public health and safety – Sewer condition assessment is necessary to identify segments in 
need of repair and to check the quality of cleanings. Failure to assess the system would 
potentially lead to pipe failures, leaks or spills. 

 Funded by Special Fund – This contract is to be funded by the Sewer Construction and 
Maintenance Fund. The fund is not subsidized by the General Fund and there are sufficient 
funds for this purpose. 

FISCAL IMPACT STATEMENT 

There is no General Fund impact. For Fiscal Year 2020-21, funding in the amount of $2,280,000 is 
available for this purpose.  The contracts include a clause which limits the City’s financial liability to the 
extent of its appropriation. Funding for subsequent years of this contract will be provided through the 
City’s annual budget process, which is subject to Mayor and Council approval. 

FINANCIAL POLICIES STATEMENT  

The recommendation in this report complies with the City’s Financial Policies as current operations are 
funded by current revenues. 

RHL:JPQ:10210015 
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SEWER CONDITION ASSESSMENT USING CLOSED CIRCUIT 
TELEVISION (CCTV) INSPECTION

This AGREEMENT, made and entered into by and between the City of Los Angeles, a 
municipal corporation acting by order of and through its Board of Public Works, 
hereinafter called the "CITY", and "NATIONAL PLANT SERVICES, INC.” hereinafter 
referred to as the "CONTRACTOR"; is set forth as follows:

W I T N E S S E T H

WHEREAS, the CITY has a need for services for sewer condition assessment; 
and

WHEREAS, the CITY is committed to providing uninterrupted wastewater 
conveyance and treatment service to the citizens of Los Angeles; and

WHEREAS, the CONTRACTOR’S services are deemed to be vital to meet the 
CITY’S commitment to protect public health, safety, and the environment; and

WHEREAS, the CITY plans to utilize the CONTRACTOR to provide services for 
condition assessment by closed-circuit television (CCTV) or sonar and/or laser profiling 
of the sewer pipelines, and occasionally, of the storm drain system during the course of 
a five (5) year period; and

WHEREAS, the CONTRACTOR may also be asked to occasionally clean the 
sewer pipelines to allow the camera to pass for assessing the pipe condition; and

WHEREAS, on May 26, 2017, the Board of Public Works authorized LA 
Sanitation and Environment (LASAN) to distribute a Request For Proposals (RFP) for 
sewer condition assessment using CCTV inspection, and to negotiate a contract with a 
qualified proposer; and

WHEREAS, on June 28, 2017, LASAN received four proposals in response to 
the RFP; and

WHEREAS, CONTRACTOR was deemed one of the most qualified proposers 
with the best experience and expertise to perform said services as determined by CITY 
staff based on the evaluation criteria set forth in the RFP; and
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WHEREAS, the CONTRACTOR meets the federal, state, and local requirements 
to perform professional engineering work; and

WHEREAS, the services to be provided by the CONTRACTOR are of an expert 
and technical nature; 

NOW, THEREFORE, in consideration of the foregoing and of the benefits which 
will accrue to the parties hereto in carrying out the terms and conditions of this 
AGREEMENT, it is understood and agreed by and between the parties hereto as 
follows:

ARTICLE 1 – CONSTRUCTION OF PROVISIONS AND TITLES HEREIN

All titles, subtitles, or headings in this CONTRACT have been inserted for convenience, 
and shall not be deemed to affect the meaning or construction of any of the terms or 
provisions of this CONTRACT. The language of this CONTRACT shall be construed 
according to its fair meaning and not strictly for or against CITY or CONTRACTOR. The 
word "CONTRACTOR" includes the party or parties identified in this CONTRACT. The 
singular shall include the plural and if there is more than one contractor, unless 
expressly stated otherwise, their obligations and liabilities shall be joint and several. Use 
of the feminine, masculine, or neuter genders shall be deemed to include the genders 
not used.

ARTICLE 2 – DEFINITIONS

It is understood that the following words and phrases are used herein; each shall have 
the meaning set forth opposite the same:

AGREEMENT/CONTRACT This contractual agreement between the CITY 
and NATIONAL PLANT SERVICES, INC.

BOARD The Board of Public Works of the City of Los 
Angeles

CALENDAR DAYS Each day beginning at 12:01 a.m. and ending 
twenty-four (24) hours thereafter at 12:00 
midnight

CCTV Closed-circuit television (CCTV) is used to 
assess the condition of the sewer and storm 
drain pipelines. Terms such as CCTV inspection, 
condition assessment, condition inspection, 
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inspection, television and the like may also be 
used in this CONTRACT in reference to CCTV.

CITY The City of Los Angeles, Board of Public Works 
or its subordinate Bureaus. Depending on the 
context in which it is used, the term CITY may 
also refer to the geographic area known as the 
City of Los Angeles, the City Council, other 
Departments of the City of Los Angeles, or any 
person employed by the City of Los Angeles who 
is authorized to represent the City of Los 
Angeles in manners concerning this document.

CITY PROJECT MANAGER The CITY’S designated representative for all 
issues related to this AGREEMENT

CONTRACTOR NATIONAL PLANT SERVICES, INC.

CWNCD Clean Water North Collection Division, LA 
Sanitation and Environment, Department of 
Public Works, City of Los Angeles

CWSCD Clean Water South Collection Division, LA 
Sanitation and Environment, Department of 
Public Works, City of Los Angeles

DIRECTOR Director of LASAN or his/her designated 
representative

EASEMENT/RIGHT OF WAY The location of a sewer line in backyards, parks, 
public and off-road locations, or other areas 
which are typically more difficult to access than 
sewers located beneath street surfaces. Also, 
the right of utility companies and municipal 
agencies to access maintenance holes and 
sewer lines which are located on private
property.

FOG Fats, Oils and Grease

HOLIDAYS New Year’s Day, Independence Day, Labor Day, 
Thanksgiving, Christmas and other holidays 
officially designated and observed as such by the 
CITY

LASAN LA Sanitation and Environment, Department of 
Public Works, City of Los Angeles

LASER PROFILING Pipe inspection technology used in conjunction 
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with CCTV that can analyze the shape and 
condition of a pipeline

MBE/WBE/SBE/EBE/DVBE/OBE Minority/Women/Small/Emerging/Disabled 
Veteran/Other Business Enterprises

MH Maintenance hole; a vertical structure that 
provides access to a sewer pipe for the purpose 
of conducting CCTV inspection, pipe cleaning 
work, and other operational and maintenance 
activities

SECTIONAL LINER/ CURED-IN-
PLACE LINER

A pipe liner that is inserted into a sewer for the 
purpose of restoring the structural integrity of a 
CITY pipe. This repair methodology extends the 
life of the sewer pipe.

SONAR PROFILING Pipe inspection technology that can be used to 
provide visual information on internal pipe 
conditions below the waterline in submerged and 
semi-submerged pipelines

STOPPAGE A partial or complete interruption of flow as a 
result of some obstruction in a sewer; commonly 
called a blockage

SUBCONTRACTOR An individual or company having an agreement
with the CONTRACTOR to provide services, 
equipment, or materials to the CONTRACTOR

ARTICLE 3 – PROJECT DESCRIPTION

The CITY owns, maintains, and operates one of the largest wastewater systems in the 
nation. LASAN is responsible for operating and maintaining the sewer collection system 
located throughout the CITY, which spans approximately 6,500 miles. In order to 
continue uninterrupted wastewater conveyance and treatment service to the citizens of 
Los Angeles, protect public health and safety, and protect the environment, there is a 
constant need to inspect pipe conditions.

Sewer condition assessment by CCTV is required to determine the structural condition 
of pipes, address regular and emergency repair needs, and determine the quality and 
frequency of sewer cleaning activities in an effort to reduce spills. The main purpose of 
this CONTRACT is to use CCTV equipment to inspect sewer or storm drain lines, which 
make up the CITY’S wastewater collection and storm drain systems. It is estimated that 
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approximately 400 miles of pipeline will be inspected per year as part of this 
CONTRACT. 

The primary service required for this CONTRACT is to inspect sewer pipe conditions 
using specialized CCTV equipment in pipes ranging from six (6) inches to over forty-
eight (48) inches in diameter. CCTV inspection is accomplished by inserting a small 
camera into the pipe and recording all the defects and imperfections of the sewer or 
storm drain very clearly so that all the defects are visible. If the CONTRACTOR is 
unable to inspect the entirety of the line, CCTV assessment must be attempted from the 
reverse side.

On occasion, the CONTRACTOR will also be requested to perform the following tasks:

- CCTV inspection of sewers in areas where accessibility may be difficult, namely 
easements

- Assisting or standing by during emergency situations as requested by the CITY
- Performing laser or sonar profiling when required, which can provide greater 

detail as compared to standard CCTV footage
- Perform cleanings of certain sewer lines in order to allow inspection equipment to 

pass through for assessing a pipe’s condition

The term of the CONTRACT is five (5) years commencing on the executed and 
stipulated start date. The CONTRACTOR shall provide all labor, equipment, and 
materials to perform the services upon request by the CITY.

ARTICLE 4 – RESPONSIBILITIES OF AND SERVICES TO BE 
PERFORMED BY THE CONTRACTOR

4.1 The CONTRACTOR shall perform the services described in Article 4.4. The 
CONTRACTOR shall perform such work with a degree of skill and diligence 
normally employed by professional analysts or contractors performing the same 
or similar services.

4.2 The CONTRACTOR warrants that the services will be performed consistent with 
generally accepted industry standards.

4.3 Retention of Records, Audits, Reports
The CONTRACTOR shall maintain all records, including records of financial 
transactions, pertaining to the performance of this CONTRACT in their original 
form or as otherwise approved by the CITY. These records shall be retained for a 
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period of no less than four (4) years from the later of the following: (1) final 
payment made by the CITY, (2) the expiration of this CONTRACT, or (3) 
termination of this CONTRACT. The records will be subject to examination and 
audit by authorized CITY personnel or the CITY’S representatives at any time. 
The CONTRACTOR shall provide any reports requested by the CITY regarding 
performance of this CONTRACT. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include 
an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, the 
CONTRACTOR may, upon the CITY’S written approval, submit the required 
information to the CITY in an electronic format (e.g. USB flash drive) at the 
expiration or termination of this CONTRACT.

4.4 Scope of Services

Services shall include, but not be limited to, the following:

The CONTRACTOR shall furnish all labor, tools, equipment, materials, 
and supplies required for the performance of the CCTV inspection, 
SONAR/LASER PROFILING, and cleaning of sewer lines/storm drain 
lines requested by the CITY as specified hereafter.

In the event CCTV inspection or SONAR/LASER PROFILING cannot be 
performed due to major debris accumulation and/or blockage, the 
CONTRACTOR may be directed to perform cleaning activities prior to the 
inspection. The CONTRACTOR shall provide corrective services within 
sixty (60) CALENDAR DAYS without charge to the CITY for service which 
(1) fails to meet the standards and the specific guarantee requirements set 
forth in this Article, and (2) is reported to the CONTRACTOR in writing. 
Should the CONTRACTOR fail or refuse to perform promptly its 
obligations under this warranty, the CITY may render or undertake the 
performance thereof and the CONTRACTOR shall be liable for any 
expenses thereby incurred.

4.4.1 Requirements to perform the work
The CONTRACTOR shall be advised that inspection, operation, and cleaning 
shall not result in the interruption of sewage/storm drain service to any 
customer in the CITY. Sewage must be controlled within the pipeline at all 
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times.

The CONTRACTOR shall maintain proper license(s) by the state of California 
to perform the required services during the period of this AGREEMENT.

The CONTRACTOR shall obtain and retain all necessary permits and 
observe all standard rules of safety for pedestrian and traffic control in 
accordance with local laws and accepted practice. Additionally, the 
CONTRACTOR shall demonstrate the knowledge of current safety 
requirements for confined space entry.

The CONTRACTOR shall observe and comply with the CITY’S policy of Zero 
Spills.

4.4.2 Data submission

The CONTRACTOR shall provide an electronic copy of all field inspection 
and cleaning to be inputted into the CITY’S computer in a format compatible 
with the CITY’S existing program. For the purpose of backup, a copy of the 
completed log sheets shall be kept by the CONTRACTOR for up to four (4) 
years after the CONTRACT expires or is terminated.

The CONTRACTOR shall provide video--including narration--identifying the 
pipe segment by MH number and street location. The narration shall verbally 
identify all connections, general conditions of the sewer, problem areas, 
location of all connections or problem areas by linear footage, and 
observations concerning the condition of the pipe joints. Records of the daily 
work, inspection logs and the video records shall be prepared and forwarded 
to the CITY on a weekly basis. The video recordings will become the property 
of the CITY.

The CONTRACTOR shall progress with the work in an orderly manner at 
appropriate times, not to interfere excessively with the normal routine of the 
neighborhood. A schedule of work shall be submitted to the CITY for review 
and approval prior to setting up for work, if requested.

4.4.3 Jobsite responsibilities 



13

The CONTRACTOR shall reseal all MH encountered that were previously 
sealed for the control of odors or entry of extraneous water.

The CONTRACTOR shall notify and request the CITY for assistance, if 
needed, with the removal, dismantling, and/or replacement of any special 
equipment such as flow monitors or diversion gates within the MH 
structures. 

The CONTRACTOR shall not remove any trees, plants, shrubs, or 
ornamental vegetation without the written consent of the CITY.

The CONTRACTOR shall be fully responsible for the job site, the scope of 
work of this CONTRACT, and will be subject to the direction of the CITY 
PROJECT MANAGER.

4.4.4 Rules and regulations of the permit and reimbursement 

The CONTRACTOR shall observe and comply with all Federal, State, and 
local laws ordinances, codes, orders, and regulations that in any manner 
affect the performance of the work, specifically as it relates to sewage 
spills.

The CONTRACTOR shall be responsible for obtaining the “Encroachment 
Permit” required by the California Department of Transportation (Caltrans) 
when performing work on any State highway, and will be reimbursed for 
the cost including the agreed upon handling fee included in the “Project 
Cost Schedule” (Exhibit A).

The CONTRACTOR shall respond to requests from the CITY to assess 
the sewer condition under emergency situations. Extra time spent by the 
CONTRACTOR due to standby or coordination with CITY staff will be 
compensated by the agreed upon unit costs included in Exhibit A.

4.4.5 Emergency response

In emergency situations, the CONTRACTOR shall respond within twenty-
four (24) hours to special requests issued by the CITY for CCTV 
inspection and/or cleaning. The CONTRACTOR shall respond within one 
week for special requests for sonar/laser profiling and/or non-emergency 
cleaning work. The CONTRACTOR shall have full-time personnel 
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experienced in CCTV/videotape review, and/or sonar/laser profiling, 
readily available to respond within the time limits noted above.

The CONTRACTOR shall be prepared to perform sewer condition 
assessment and cleaning services immediately upon execution of this 
AGREEMENT by the CITY.

Except as otherwise provided in this AGREEMENT, the CONTRACTOR 
shall be and shall remain liable, in accordance with applicable law, for all 
damages to the CITY caused by the CONTRACTOR’S negligent 
performance of any of the services furnished under this AGREEMENT, 
except for errors, omissions or other deficiencies to the extend attributable
to the CITY, CITY-furnished data, or any third party.

4.4.6 No Guarantee of Minimum Work

The services for this CONTRACT shall be requested by the CITY on an 
as-needed basis. The CITY is not obligated to provide any minimum or 
maximum number of service requests to the CONTRACTOR under this 
CONTRACT. Nothing in this document or elsewhere in the CONTRACT 
documents shall be construed as obligating the CITY to do so.

4.4.7 Sewer Condition Assessment

The CONTRACTOR shall make a video recording of the television 
inspection and supply one copy to the CITY PROJECT MANAGER as 
needed. All data video recording(s) will become the sole property of the 
CITY without restrictions of future use, duplication, modification, and 
dissemination. The CONTRACTOR shall have no vested rights to the 
completed work and may not sell or reuse it without the CITY’S 
permission. The project data furnished to the CONTRACTOR for the use 
in rendering project services shall remain the sole property of the CITY. 
The CONTRACTOR may not sell or reuse data without the written 
permission of the CITY.

When LASER PROFILING is requested to survey the pipe along with the 
CCTV camera, the CONTRACTOR shall create pipeline reports containing 
measurements of faults and other features inside the pipeline, including 
but not limited to pipe size, laterals, and water levels, as well as automatic 
analysis of pipe shape and pipe available capacity up to thirty (30) times 
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per second.

When SONAR PROFILING is requested, the CONTRACTOR shall create 
pipeline reports containing visual profile, profile comparison, and 
dimension data of significant defects. The report shall include the 
longitudinal pipeline cross sections showing the crowning and/or debris 
profile.

4.4.8 Equipment

The CONTRACTOR shall provide equipment capable of utilizing the 
electronic data (EDS) computer entry system. The camera shall be 100% 
operable and specifically designed for in-sewer inspection of sewer 
lines/storm drain lines ranging from 6 inches to 150 inches in diameter. 
The camera shall produce a continuously-monitored picture with a high 
enough resolution and quality to discern small hairline cracks and other 
minor or major defects in the sewer and storm drain lines. It should be 
equipped with a ring of low intensity lights around the camera to obtain 
maximal peripheral vision and mitigate fogging while the footage is 
captured during CCTV inspection.

A nationally recognized testing laboratory must approve all electrical 
equipment--including the CCTV cameras--for use in hazardous locations 
and wet environments. This equipment must be approved for use in Class 
I, Division I, and Group D. Hazardous Locations as defined by the National 
Fire Protection Association (NFPA) Code 820-1999.

The CONTRACTOR shall have the ability to communicate with its crew at 
all times (i.e., cellular phone, radio, etc.).

The CONTRACTOR shall have replacement equipment available within 
twenty-four (24) hours in the event of equipment breakdown.

The laser profiler shall be able to attach to a CCTV camera to capture and 
record a video of the laser profile, as well as use machine vision software 
to analyze CCTV images. It shall be capable for use in pipes six (6) inches 
to seventy-two (72) inches in diameter and have an accuracy of plus or 
minus 0.5% of the pipe’s diameter.

The sonar profiler shall be able to operate in submerged and semi-
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submerged pipelines from eight (8) inches to eighteen (18) inches in 
diameter, and must be able to be used with CCTV or laser to provide 
simultaneous image of the pipe (both above and below waterline). The 
head of the sonar and its transducer shall be capable of looking sideways 
at angles perpendicular to the direction of the motion through the pipe, 
resulting in a cross-sectional view of the pipe in real time.

4.4.9 Installation

The camera shall be moved through the line in either direction at a uniform 
rate, stopping when necessary to ensure proper documentation of the 
sewer’s condition, but in no case shall the television camera be pulled at a 
speed greater than thirty feet per minute (30 fpm).

As the camera approaches a lateral connection or substantial defect, the 
camera progress shall be halted and the camera lens panned to further 
view the lateral pipe and connection (including looking up the lateral) or 
defect and thoroughly evaluate its condition.

Manual winches, power winches, TV cable-powered rewind, or other
devices that do not obstruct the camera view or interfere with proper 
documentation of the sewer conditions shall be used to move the camera 
through the line. In the event that the CCTV camera will not pass through 
the entire MH section during the inspection operation, the CONTRACTOR 
shall re-set their equipment in a manner so that the inspection can be 
performed from the opposite MH. If the camera fails to pass through the 
entire section despite such re-setting, the CONTRACTOR shall notify 
CWNCD/CWSCD maintenance yard immediately.

If the CONTRACTOR encounters a condition where public safety is 
threatened during the CCTV inspection such as, but not limited to, a pipe 
hole, pipe collapse, STOPPAGE, blockage, and/or eminent sewer spill, 
the CONTRACTOR shall provide a video tape copy of the section of line 
containing said condition to the CITY PROJECT MANAGER within twenty-
four (24) hours of the encounter.

If the camera is jammed inside the sewer and cannot be retrieved during 
the CCTV inspection, the CONTRACTOR shall not excavate the pipe to 
retrieve it. The CONTRACTOR shall inform CWNCD/CWSCD immediately 
for assistance. It is CONTRACTOR’S responsibility to remove the camera 
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without damaging the sewer.

Whenever non-remote powered and controlled winches are used to pull 
the television camera through the line, telephones, radios, or other 
suitable means of communication shall be set up between the two MH of 
the section of being inspected to ensure that adequate communication 
exists between members of the crew.

Footage measurements shall begin at the centerline of the upstream MH, 
unless specific permission is given to do otherwise by the CITY PROJECT 
MANAGER.

Accuracy of the measurement shall be checked by the CONTRACTOR 
daily by use of a walking meter, roll-of-tape, or other suitable device.

The date of the inspection, the structural number of the upstream and 
downstream MHs corresponding to the line section being inspected, and a 
continuous forward and reverse footage readout of the camera distance 
from the MH of reference shall be continuously displayed on the monitors.

The installation of the profiling sonar shall allow the inspection of siphons 
and shall be able to be deployed upstream and downstream from an inlet 
or outlet MH.

4.4.10 Documentation of Television/Profiling Results

An executive summary of the CCTV inspection or a preliminary report for 
the SONAR/LASER PROFILING shall be provided in a format acceptable 
to the CITY and shall be provided within one (1) week from the completion 
of the inspection. A final report for the SONAR/LASER PROFILING shall 
be submitted to the CITY PROJECT MANAGER within four (4) weeks 
from the completion of the inspection. The executive summary shall 
clearly identify the location, in relation to adjacent MHs (i.e., stations), of
each lateral connection discovered. In addition, other data of significance, 
including the locations of unusual conditions, cracks, misalignments, 
collapsed sections, presence of debris and deposits, and other discernible 
features shall be included as brief and informative comments regarding 
the condition of the sewer or storm drain.

During CCTV inspection activities, the CONTRACTOR shall complete 
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both a written and electronic pre-formatted log sheet using the CCTV 
inspection defect code manual and submit them to the CITY within one (1) 
week after the assignment was made to the CONTRACTOR. Both the 
television inspection defect code manual and the pre-formatted log sheet 
will be provided to the CONTRACTOR by the CITY.

The CITY reserves the right, at its discretion, to convert the written report 
to digitized form. At the time the CITY makes such a determination, the 
CONTRACTOR will be required to provide the documentation in the new 
format without extra cost to the CITY.

The CONTRACTOR shall record a color video of the sewer in digital 
format. A copy of the video shall be provided to the CITY on a hard disk or 
flash drive. Said copy shall be provided to CWNCD/CWSCD within one (1) 
week after the job is assigned to the CONTRACTOR. For emergency 
requests, the CONTRACTOR shall have the ability to provide the copies 
of the digital recordings to the CITY within twenty four (24) hours after the 
assignment was made to the CONTRACTOR. The CONTRACTOR shall 
have all digital recordings and necessary playback equipment readily 
accessible for review by the CITY PROJECT MANAGER through the 
duration of the CONTRACT. The video shall give clear pictures of the 
conditions of pipelines that require cleaning or have any other structural 
problems. Digital video recordings deemed unacceptable by the CITY 
shall be reproduced by the CONTRACTOR at no cost to the CITY. The 
CITY reserves the right to change the video recording requirements, 
stated herein, provided reasonable notice is given to the CONTRACTOR.

CCTV recordings shall include the following visual and auditory 
information:

Visual:
- Work order number
- MH I.D. numbers
- Pipe material
- Date of CCTV inspection
- Current distance along reach (tape counter footage)
- Printed labels on tape container and tape cartridge including 

location, date format, and other descriptive information

Audio:
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- Date of CCTV inspection
- Verbal confirmation of upstream and downstream MH ID 

numbers
- Verbal description of pipe size, type, and pipe joint length
- Verbal description and location of each defect
- Verbal description and location of each lateral connection

4.4.11 Acceptable CCTV Standard

The television inspection and condition assessment of the sewer or storm 
drain pipe shall be conducted per the requirements stated in this 
CONTRACT. The picture of the television inspection should be clear for 
the CITY to assess the condition. The record and the documentation of 
the CCTV inspection submitted to the CITY should be correct and 
complete.

If at any time the CITY is not satisfied with the quality of the CCTV 
inspection conducted by the CONTRACTOR, the CONTRACTOR shall re-
record the pipe or resubmit the records at no extra cost to the CITY within 
24 hours. The CONTRACTOR’S substandard work as evaluated by the 
CITY may also result in the CITY terminating the CONTRACT.

4.4.12 Submittal of Television and Sonar/Laser Profiling Results

Digital videos, written reports, and SONAR/LASER PROFILING reports 
shall be submitted to the address below, or to any other location 
requested by CWNCD/CWSCD and/or the CITY PROJECT MANAGER:

LA Sanitation and Environment
Clean Water North Collection Division
Attention: PAUL BLASMAN

   CCTV Program Manager
   2714 Media Center Drive
   Los Angeles, CA 90065

4.4.13 Sewer Cleaning

Sewer cleaning and maintenance methods depend on the characteristics 
of the wastewater being conveyed to the water reclamation plant, 
fluctuations in wastewater flows, alignment or grade of the sewer, pipe 
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material, and condition of the sewer. There are two distinct cleaning 
methods to cleaning sewers and clearing and preventing stoppages: 
hydraulic and mechanical:

A. The hydraulic cleaning method shall clean the sewer with water that 
is pressurized by a machine to produce high water velocities. The 
hydraulic cleaner used by the CONTRACTOR must be a high 
velocity sewer cleaner. These velocities shall be high enough to 
wash most FOG, grit, and debris found in sewers and leave the 
pipe clean. High velocity sewer cleaners rely on jets of high water 
velocity water squirting from a nozzle at the end of a hose in a 
sewer. High water velocity cleans the walls of the sewer and 
pushes the water and debris downstream where it shall be removed 
at the MH.

B. The hydraulic cleaning method shall consist of equipment with the 
ability to clean sewers using high water velocities produced by 
pressurized water.

C. The mechanical cleaning method shall consist of equipment with 
the ability to clean and clear stoppages in sewers by scraping, 
cutting, pulling, or pushing the material out of the pipe. Mechanical 
cleaning equipment shall include but not be limited to bucket 
machines, power rods, hand rods, and winches for pulling scrapers, 
porcupines, and swabs. Mechanical devices are more effective at 
clearing than at cleaning sewer lines. The CONTRACTOR shall 
thoroughly flush the sewer pipe in order to remove all remaining 
debris.

4.4.14 Material Removal

All dirt, sand, rocks, FOG, and other solid or semi-solid material resulting 
from the cleaning operation of the sewer lines shall be removed at the 
downstream MH of the section being cleaned. The CONTRACTOR shall 
maintain records of the quantities of material from each section inspected, 
and shall retain these records and have them readily accessible for review 
by the CITY for the duration of the CONTRACT, and for a period of an 
additional four (4) years after the CONTRACT has expired. NOTE: debris 
levels in the sewer system can vary substantially. It is not uncommon for 
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sewers to have debris levels of one quarter (1/4) or one half (1/2) of the 
full pipe diameter.

4.4.15 Material Disposal

All solids or semi-solids resulting from the cleaning operations shall be 
removed daily from the site and disposed of by the CONTRACTOR. 
Unless arrangements are made by the CITY for the CONTRACTOR to 
dispose of these materials at a CITY facility, CONTRACTOR shall haul 
these materials to an appropriate disposal site. CONTRACTOR will be 
compensated for the dump fee at the site other than the CITY facility. 
Under no circumstances will the CONTRACTOR be allowed to 
accumulate debris, etc. on the job site beyond a single workday, except in 
completely enclosed containers and as approved by the CITY PROJECT 
MANAGER. The CONTRACTOR shall meet all federal and state 
requirements for cleaning and disposal of material to the appropriate 
disposal site.

The CITY reserves the right to modify the application of the cleaning 
method at any time. The CONTRACTOR shall provide all labor, 
equipment, and material needed to thoroughly clean and maintain the 
required sewers.

4.4.16 Substitutes and Proven Equivalents

The CITY will consider use of any substitute or equivalent technologies, 
procedures, methods or materials. Should the CONTRACTOR wish to use 
other methods other than as specified herein, the CONTRACTOR shall 
submit to the CITY for review comprehensive descriptive literature 
describing the proposed new technology, procedures, methods or 
materials. In the event such substitute methodologies prove not to meet 
the cleaning standards set forth herein, the CITY reserves the right to 
reject equivalent methods which were submitted or previously approved. 
No substitutions are permitted without the CITY’S advance written 
approval where reasonably practical. 

4.4.17 Acceptable Performance Standard

Sewer pipes ranging from 6 to 60 inches shall be restored to a minimum of 
95% of its original capacity as measured by pipe diameter and cross 
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section that the CONTRACTOR is directed to clean before CCTV or 
SONAR/LASER PROFILING. If any cross section has more than 5% of 
the area blocked after a cleaning has been performed, the 
CONTRACTOR will be required to re-clean the pipe. Redeploying CCTV 
or SONAR/LASER PROFILING equipment may also be required at the 
CITY PROJECT MANAGER’S discretion. The additional work necessary 
to demonstrate the compliance shall be at no cost to the CITY.

The acceptable performance standard applies only to sewer stoppages 
caused by FOG, debris, roots, and foreign matter. It does not apply to 
stoppages caused by flat, collapsed, or deformed pipes, or flooding 
caused by a surcharged or clogged sewer section downstream of the 
guaranteed sewer section. The decision of the CITY as to the cause of a 
stoppage is binding.

Any time the CITY is not satisfied with the cleaning quality or performance 
of the CONTRACTOR, the CITY can terminate cleaning activities or the 
entire CONTRACT at any time. The CONTRACTOR shall only be paid for 
the actual work performed up to the termination of the CONTRACT.

4.4.18 Documentation of Sewer Cleaning

Upon completing the sewer maintenance cleaning, the CONTRACTOR 
shall prepare a report of the sewer cleaned. A hard and electronic copy of 
the report shall be submitted with, at minimum, the following information:

- Report date
- Project identification, e.g. Project A - Hollywood Area Sewer Map 

468
- Date of cleaning
- Upstream and downstream MH numbers
- Pipe diameter
- Pipe material
- Footage
- Method of cleaning used in each sewer reach
- Date of sewer condition assessment
- Special conditions or observations found by cleaning crew

In order to ensure the proper operation and maintenance of the CITY’S 
sewer system, it is essential that accurate records of performance be 
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maintained. It is imperative that the CONTRACTOR accurately report all 
work accomplished, especially the condition of the pipeline after cleaning. 
All required records shall be completed daily, while a complete, written 
report shall be submitted to the CITY on a weekly basis. All requests for 
payment must be accompanied by the completed work orders and report 
in order for the request to be processed. In an effort to ensure consistency 
in reporting, the table of condition codes presented below is to be utilized 
by CONTRACTOR’S cleaning crews.

Table of Condition Codes

Cause of 
Blockage

Extent of Observable Blockage

Clear Light Moderate Heavy

Grease No 
observable 
grease

- Milky white 
liquid

- No 
observable 
chunks

- Small chunks/no 
“logs”

- 1-2 passes 
required to clean

- Requires 
cleaning <2 
times per year

- Large chunks/logs
- Operator concern for 

downstream clogging
- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

Grit/
Debris

No 
observable 
grit or 
debris

- <2 gallons 
removed

- 1 pass 
sufficient to 
clean

- Less than 5 
gallons removed

- 1-2 passes 
required to clean

- Requires 
cleaning <2 
times per year

- >5 gallons removed
- Operator concern from 

downstream clogging
- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

Roots No 
observable 
roots

- Only 
thin/stringy 
roots 
captured in 
nozzle

- 1 pass 
sufficient to 
clean

- Thin/stringy roots 
are captured in 
trap; no large 
clumps

- 102 passes 
required to clean

- Requires 
cleaning <2 
times per year

- Thick roots present; 
large clumps

- Operator concern for 
downstream clogging

- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

4.4.19 Performance Guarantees

The CONTRACTOR is required to make the following performance 
guarantees to the CITY and assume liability for all associated 
performance damages as specified. As security for performance under the 
terms of the documents of this CONTRACT, the CONTRACTOR shall 
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furnish, upon execution of a personal services contract with the CITY, a 
performance bond or equivalent security in a form acceptable to the CITY. 
The term of the performance bond or approved equivalent shall be for the 
life of the personal services contract to cover the total cost included in 
Exhibit A, “Project Cost Schedule”.

4.4.20 Spill Provisions

The CONTRACTOR shall observe and comply with the CITY’S policy of 
“ZERO SPILLS” adopted by the BOARD on June 28, 1998. In the event
that an emergency should arise during cleaning activities, the 
CONTRACTOR shall contact the CITY immediately. Liability for sewage 
spills due to CCTV inspection, or cleaning work which results in damage 
to private facilities or properties by this action, shall be the 
CONTRACTOR’S responsibility.

The CONTRACTOR shall develop and submit to the CITY PROJECT 
MANAGER, for review and approval, a written Spill Response Plan, prior 
to performing any work specified in this CONTRACT. The Spill Response 
Plan shall be developed to respond to any sewage spill related to the work 
being performed for this CONTRACT. This includes, but is not limited to: 
1) arranging for an emergency response unit comprised of emergency 
response equipment and trained personnel to be immediately dispatched 
to the job site in the event of a sewage spill(s); and 2) developing and 
including an emergency notification procedure which includes an 
emergency response roster with telephone numbers and arrangements for 
backup personnel and equipment and an emergency notification roster of 
the designated CITY representatives. The CONTRACTOR shall designate 
a primary and secondary representative and include their respective 
phone numbers and cellular phone numbers. The CONTRACTOR’S 
representatives shall be accessible and available at all times to respond 
immediately to any related emergency.

If there is a sewage spill while the CONTRACTOR is performing 
inspection or cleaning, the CONTRACTOR shall act immediately, without 
instructions from the CITY or CITY PROJECT MANAGER, to control the 
spill and take all appropriate steps contain it in accordance with their Spill 
Response Plan. The CONTRACTOR shall then immediately notify the 
CITY representatives of the spill and all actions taken. The 
CONTRACTOR shall, within three (3) business days from the occurrence 
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of the spill, submit to the CITY and/or CITY PROJECT MANAGER a 
written confirmation which shall include the following information related to 
the spill: the location on a map; the nature and volume; the date and time; 
the duration; the cause; the type of remedial and/or clean up measures 
taken and the date and time of implementation; the corrective and/or 
preventive actions taken; and the water body impacted and results of any 
necessary monitoring. Requests for additional compensation for the 
handling of the spill shall be submitted to the CITY PROJECT MANAGER 
as a claim. The CONTRACTOR shall assure the validity and accuracy, of 
the claim under penalty of perjury. The CITY and/or CITY PROJECT 
MANAGER may institute further corrective actions, as deemed necessary, 
to fully comply with existing law, ordinance, code, order, or regulation. If it 
is determined by the CITY that the spill was caused by the negligence of 
the CONTRACTOR, the CONTRACTOR shall be responsible for all costs 
incurred for the corrective actions.

4.4.21 Service Area/Clean-Up

The CONTRACTOR may only draw water from the public water supplies 
at locations and using procedures approved by the CITY. Sewer service to 
homeowners shall not be interrupted. The CONTRACTOR must be aware 
that excessive discharge pressure, and/or excessive quantities of water 
may enter houses or travel up forward clean-outs onto residential or 
commercial lawns. The CONTRACTOR shall respect the rights of the 
property owner and not enter private property without first obtaining 
permission from the owner of the property. Some lines are located in 
easements that are difficult to access. In such instances, the 
CONTRACTOR must make arrangements with the CITY PROJECT 
MANAGER to complete the work for all pipe sections.

4.4.22 Scheduling

For non-emergency CCTV or cleaning requests, the CONTRACTOR shall 
submit a schedule to the CITY PROJECT MANAGER, at least one (1) 
week in advance, prior to performing the planned work. No sewer cleaning 
shall be performed unless the CITY has received this schedule and has 
given its written authorization to proceed.

The CONTRACTOR must schedule all work for each sewer listed 
beginning at the most upstream end and proceeding in a downstream 
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direction until all work on that sewer is completed. Sewer cleaning may 
only be performed on sewers with a flow level of 75% or less of the pipe 
diameter. The CONTRACTOR shall notify the CITY of any sewer flow that 
exceeds a flow level of 75% at the close of the business day.

All work shall be performed during normal business hours observed by the 
CITY (7:00 am to 4:00 pm Monday through Friday). Work during other 
hours, weekends, or HOLIDAYS, may only be performed with written 
permission from the CITY. The CITY reserves the right to inspect all work 
as it is performed and to reject any work that in the opinion of the CITY is 
defective in workmanship and materials. In the event that the CITY deems 
the work performed defective in workmanship, the CITY can halt or 
terminate the work of the CONTRACTOR at any time. In the event that the 
work schedule proposed by the CONTRACTOR places the CITY at an 
inconvenience with respect to the inspection of the work, the CITY may 
require the CONTRACTOR to halt or delay the work, reduce the number 
of crews on the job, or take any other steps deemed necessary by the 
CITY to enable the CITY to exercise the right to inspect. The CITY 
reserves the right to rearrange the CONTRACTOR’S schedule as needed 
to accommodate emergency work or other activity that may need to be 
performed in sewers scheduled to be cleaned.

4.4.23 Property Damage Caused by the Contractor

Should any damages be caused to public or private property by the 
CONTRACTOR or his employees or agents, the CONTRACTOR will be 
required to make repairs immediately and return it to its original condition 
or better. The CITY may, however, elect to make repairs or replacements 
of damaged property and deduct the cost of such from monies due, or to 
become due, to the CONTRACTOR under this or any other CONTRACT 
with the CITY. All repairs and/or replacements must be performed to the 
satisfaction of the CITY.

4.4.24 Protection of Water Reclamation Plant and Receiving Waters

The CONTRACTOR shall take all steps necessary and appropriate to 
prevent adverse effects on the Water Reclamation Plant processes.

The CONTRACTOR attests, through agreeing to the CONTRACT, that the 
CONTRACTOR is expert in this type of work, and recognizes and 
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understands the risks posed by this type of work on Water Reclamation 
Plant processes. The CONTRACTOR shall not rely on the CITY for 
guidance in this regard.

Introduction of any materials in any Water Reclamation Plant must be 
done with the approval of the Water Reclamation Plant 
Manager/Superintendent for that plant. The CONTRACTOR shall notify 
the Water Reclamation Plant Manager/Superintendent of the date and 
time of all intended work that may affect any Water Reclamation Plant
during the performance of the CONTRACT. The CONTRACTOR should 
provide the water reclamation plant with the data or other information 
requested by the Water Reclamation Plant Manager/Superintendent, 
including specimen product labels and Material Safety Data Sheets, for 
any materials introduced into the collection system.

The CONTRACTOR shall provide the Water Reclamation Plant 
Manager/Superintendent with the names and phone numbers of 
individuals in a position to notify the CONTRACTOR’S crews of the need 
to immediately halt work, including the names and phone numbers of the 
CITY, CONTRACTOR, or other local phone numbers of the 
CONTRACTOR’S on-site supervisor. The CONTRACTOR shall maintain 
daily communications with the Water Reclamation Plant 
Manager/Superintendent to ensure that the cleaning and maintenance are 
not having any adverse effects on Water Reclamation Plant processes. In 
the event that a Water Reclamation Plant experiences any reduction in 
operating efficiency during the execution of the CONTRACT, resulting 
from performed cleaning, maintenance, or other causes, the 
CONTRACTOR shall immediately suspend all applications and notify the 
CITY. The CONTRACTOR shall continue operations only after any 
problems at the Water Reclamation Plant have been corrected, and the 
CONTRACTOR has taken appropriate steps, satisfactory to the CITY and 
the Water Reclamation Plant Manager/Superintendent, to prevent the 
recurrence of any problems at the corresponding Water Reclamation Plant

The CONTRACTOR shall be held financially responsible for any adverse 
effects on Water Reclamation Plant processes which are directly or 
indirectly caused by the cleaning and any other related application, 
including but not limited to the following: damages to plant processes or 
equipment, clean-up and restoration costs, fines imposed on the CITY or 
on the operator of the Water Reclamation Plant by State or Federal 
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agencies, pollution of receiving water, and civil suits. The CONTRACTOR 
shall further indemnify and hold harmless the CITY and the operator of the 
Water Reclamation Plant against all costs, including legal expenses, 
relating to Water Reclamation Plant failure or other damages or pollution 
or contamination caused, directly or indirectly, by the applications of any 
chemicals by the CONTRACTOR for cleaning and maintenance.

4.4.25 Sewer Preparation

No special requirements or preparations are needed to prepare the 
sewers for cleaning. Should the CONTRACTOR deem that a special 
arrangement is needed in order to proceed with the cleaning of the sewer, 
it shall first be brought to the attention of the CITY PROJECT MANAGER 
for review to determine if the special arrangement is needed.

4.4.26 Blockages and Surcharges

In the event a sewer section is surcharged due to a blockage, the 
CONTRACTOR shall notify the CITY immediately. The CITY will either 
take the responsibility of clearing the blockage or require the 
CONTRACTOR to clean the sewer until the surcharge condition is 
relieved and blockage is clear. The CCTV inspection of this reach may 
need to be rescheduled. Sewer maintenance may only be performed on 
sewers with a flow level of 75% or less of the pipe’s diameter. If the 
surcharge due to a blockage was caused by the CONTRACTOR, the 
CONTRACTOR shall be responsible for any cost to remove the blockage 
and relieve surcharging.

4.4.27 Inaccessible Maintenance Holes

In the event that a MH cannot be located or is inaccessible, the 
CONTRACTOR shall move to the next MH where work can be performed. 
The CONTRACTOR shall notify the CITY of the problem on the next 
business day, and the CITY will conduct an investigation. The 
CONTRACTOR will be required to return to the site to complete any 
unfinished sewer cleaning after the problem has been rectified.

4.4.28 Emergency Notification

The CONTRACTOR shall immediately notify the CITY whenever a 
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surcharged sewer or a partial or total pipe blockage is discovered. The 
CONTRACTOR shall contact the CITY at (323) 342-6002 during normal 
business hours (7:00 am to 4:00 pm) Monday through Friday, except 
HOLIDAYS, or the CITY'S emergency phone number at (310) 822-0777 at 
all other times. The CONTRACTOR shall indicate the location, nature of 
the problem, and the time the problem was first discovered or detected. 
Unless otherwise instructed by CITY representatives, the CONTRACTOR 
may continue working, but shall remain onsite or nearby until CITY forces 
arrive.

4.4.29 Safety

The CONTRACTOR shall comply with all Federal, State, and local safety 
regulations and all applicable Cal-OSHA requirements.

In the event that confined-space entry into a live sewer is necessary to 
perform the services under this CONTRACT, the CITY requires 
continuous ventilation and monitoring of the MH atmosphere for hydrogen 
sulfide, combustibles, and oxygen concentration during MH entry. The 
CONTRACTOR is required to operate and maintain its safety equipment 
and is responsible for all safety training for its crew. The CONTRACTOR 
shall never leave an open MH unattended.

All equipment must be removed from the sewer at the end of each work 
session. 

The CONTRACTOR shall perform all work in the safest possible manner. 
The CITY may make unannounced inspections to ensure compliance with 
safety requirements. If the CONTRACTOR is deemed to be working in an 
unsafe manner by the CITY, the CONTRACT may be terminated.

4.4.30 Traffic Control

All costs for labor, equipment, and materials required to establish traffic 
control shall be included in the CONTRACT price. The CONTRACTOR 
must comply with peak hour traffic restrictions that apply to major CITY 
roadways and primary streets in accordance with the Los Angeles 
Municipal Code. In addition, the CONTRACTOR must conform to any 
applicable weekend and holiday traffic restrictions.
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Traffic control shall be established by the CONTRACTOR and shall 
conform to requirements of the current "Manual of Traffic Controls for 
Construction and Maintenance Work Zones", issued by the State of 
California Department of Transportation, or the current "Work Area Traffic 
Control Handbook (WATCH)". There are a number of sewers in heavy 
traffic areas which will require the use of arrow board and an extensive 
traffic control setup. When major traffic control setup is required by the 
CalTrans Encroachment Permit beyond the regular control by setting up 
cones, the CITY may consider compensating the CONTRACTOR for the 
extra costs.

4.4.31 Contractor Schedule of Services and Costs

For CONTRACTOR Schedule of Services and Costs, please see EXHIBIT 
A, “Project Cost Schedule”.

ARTICLE 5 – KEY CONTRACTOR PERSONNEL

5.1 CONTRACTOR designates the following people to represent CONTRACTOR in 
all matters pertaining to this AGREEMENT:

Name, Title:  Dennis Keene, President
Jeff Garcia, Project Manager

Address:    1461 Harbor Avenue
              Long Beach, CA 90813
Telephone Number: 310-505-2578
E-mail address: jeffg@nationalplant.com

   
Additional technical specialists shall be assigned subject to the CITY PROJECT
MANAGER'S approval.

5.2 The CONTRACTOR agrees that personnel assigned to these positions at the 
commencement of services under this AGREEMENT shall serve in these 
positions as long as required by the CONTRACT, and the CONTRACTOR shall 
not change personnel assigned to these positions without the prior written 
consent and approval of the CITY PROJECT MANAGER, whose consent shall 
not be withheld unreasonably.

5.3 Unless otherwise approved by the CITY, the CONTRACTOR shall use its own 
employees to perform the services described in this CONTRACT. The CITY has 
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the right to review and approve any personnel who are assigned to work under 
this CONTRACT. The CONTRACTOR shall remove personnel from performing 
work under this CONTRACT if requested to do so by the CITY.

5.4 The CONTRACTOR shall not use SUBCONTRACTORS to assist in performance 
of this CONTRACT without the prior written approval of the CITY. If the CITY 
permits the use of SUBCONTRACTORS, the CONTRACTOR shall remain 
responsible for performing all aspects of this CONTRACT and paying all 
SUBCONTRACTORS. CITY has the right to approve the CONTRACTOR’S 
SUBCONTRACTORS, and the CITY reserves the right to request replacement of 
any SUBCONTRACTOR. The CITY does not have any obligation to pay the 
CONTRACTOR’S SUBCONTRACTORS, and nothing herein creates any 
provision of CONTRACT between the CITY and any SUBCONTRACTOR.

ARTICLE 6 – RESPONSIBILITIES OF AND TASKS TO BE PERFORMED 
BY CITY

The CITY designates Mr. Paul Blasman as its CITY PROJECT MANAGER to represent 
the CITY in all matters within the scope of the AGREEMENT relating to the conduct and 
approval of the work to be performed. Whenever the term “approval of CITY,” “consult 
with CITY,” “confer with CITY,” or similar terms are used, they shall refer to the CITY 
PROJECT MANAGER. The CITY PROJECT MANAGER may designate an assistant to 
act in his/her stead. The CITY may designate another CITY employee to succeed Mr. 
Paul Blasman as CITY PROJECT MANAGER. The CONTRACTOR will be notified in 
writing in such event.

The CITY shall furnish, without charge, facilities and resources available to the 
CONTRACTOR as deemed reasonably necessary and appropriate by the CITY. The 
CITY will provide maps of the CITY’S sewer system which indicate the sewer structures, 
mainly the MHs and the pipelines identified by the CITY. The CITY will also provide the 
work orders to the CONTRACTOR. Majority of the work to be performed by CCTV 
Inspection are of the entire drainage basin, including sewers located within CITY 
easements on private property.

ARTICLE 7 – TERM OF AGREEMENT AND TIME OF EFFECTIVENESS

The term of this AGREEMENT shall be for five (5) years, from the date of full execution 
unless terminated as provided under Article 8, or extended by a duly approved 
amendment to this AGREEMENT and signed by the parties. In addition, the CITY may 
elect to extend the AGREEMENT on a month-to-month basis for a maximum of one 
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year, during which period the CITY and the CONTRACTOR shall continue performance 
under the terms of this AGREEMENT. The CITY may extend the AGREEMENT on 
month-to-month basis prior to the end of the initial five (5) year term, by providing the 
CONTRACTOR a written notice at least 90 days prior to expiration of the 
AGREEMENT. During such period of month-to-month operation, if either party decides 
to terminate the relationship, the CONTRACTOR shall be obligated to continue 
performance for at least sixty (60) days after written notice from the terminating party.

Unless otherwise provided, this CONTRACT shall take effect when all of the following 
events have occurred:

A. This CONTRACT has been signed on behalf of the CONTRACTOR by the 
person or persons authorized to bind the CONTRACTOR;

B. This CONTRACT has been approved by the City Council or by the board, 
officer or employee authorized to give such approval;

C. The Office of the City Attorney has indicated in writing its approval of this 
CONTRACT as to form; and

D. This CONTRACT has been signed on behalf of the CITY by the person 
designated by the City Council, or by the board, officer or employee 
authorized to enter into this CONTRACT.

ARTICLE 8 – TERMINATION

8.1 Termination for Convenience

CITY may terminate this CONTRACT for CITY’S convenience at any time by 
providing CONTRACTOR thirty (30) days written notice. Upon receipt of the 
notice of termination, CONTRACTOR shall immediately take action not to incur 
any additional obligations, costs or expenses, except as may be necessary to 
terminate its activities. CITY shall pay CONTRACTOR its reasonable and 
allowable costs through the effective date of termination and those reasonable 
and necessary costs incurred by CONTRACTOR to effect the termination. 
Thereafter, CONTRACTOR shall have no further claims against CITY under this 
CONTRACT. All finished and unfinished documents and materials procured for 
or produced under this CONTRACT, including all intellectual property rights CITY 
is entitled to, shall become CITY property upon the date of the termination. 
CONTRACTOR agrees to execute any documents necessary for CITY to perfect, 
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memorialize, or record CITY’S ownership of rights provided herein.

8.2 Termination for Breach of Contract

8.2a Except as provided in Article 20, if CONTRACTOR fails to perform any of 
the provisions of this CONTRACT or so fails to make progress as to 
endanger timely performance of this CONTRACT, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice will 
indicate whether the default may be cured and the time period to cure the 
default to the sole satisfaction of CITY. Additionally, CITY’S default notice 
may offer CONTRACTOR an opportunity to provide CITY with a plan to 
cure the default, which shall be submitted to CITY within the time period 
allowed by CITY. At CITY’S sole discretion, CITY may accept or reject 
CONTRACTOR’S plan. If the default cannot be cured or if CONTRACTOR 
fails to cure within the period allowed by CITY, then CITY may terminate 
this CONTRACT due to CONTRACTOR’S breach of this CONTRACT.

8.2b If the default under this CONTRACT is due to CONTRACTOR’S failure to 
maintain the insurance required under this CONTRACT, CONTRACTOR 
shall immediately: (1) suspend performance of any services under this 
CONTRACT for which insurance was required; and (2) notify its 
employees and SUBCONTRACTORS of the loss of insurance coverage 
and Contractor’s obligation to suspend performance of services. 
CONTRACTOR shall not recommence performance until CONTRACTOR 
is fully insured and in compliance with CITY’S requirements.

8.2c If a federal or state proceeding for relief of debtors is undertaken by or 
against CONTRACTOR, or if CONTRACTOR makes an assignment for 
the benefit of creditors, then CITY may immediately terminate this 
CONTRACT.

8.2d If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this CONTRACT or violates CITY’S laws, 
regulations or policies relating to lobbying, then CITY may immediately 
terminate this CONTRACT.

8.2e Acts of Moral Turpitude

i. The CONTRACTOR shall immediately notify the CITY if the 
CONTRACTOR or any Key Person, as defined below, is charged 
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with, indicted for, convicted of, pleads nolo contendere to, or forfeits 
bail or fails to appear in court for a hearing related to, any act which 
constitutes an offense involving moral turpitude under federal, 
state, or local laws (“Act of Moral Turpitude”).

ii. If the CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a hearing 
related to, an Act of Moral Turpitude, the CITY may immediately 
terminate this CONTRACT.

iii. If CONTRACTOR or a Key Person is charged with or indicted for
an Act of Moral Turpitude, the CITY may terminate this 
CONTRACT after providing the CONTRACTOR an opportunity to 
present evidence of the CONTRACTOR’S ability to perform under 
the terms of this CONTRACT.

iv. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes involving 
weapons, crimes resulting in serious bodily injury or death, serious 
felonies as defined by Penal Code Section 1192.7, and those 
crimes referenced in the Penal Code and articulated in California 
Public Resources Code Section 5164(a)(2); in addition to and 
including acts of murder, rape, sexual assault, robbery, kidnapping, 
human trafficking, pimping, voluntary manslaughter, aggravated 
assault, assault on a peace officer, mayhem, fraud, domestic 
abuse, elderly abuse, and child abuse, regardless of whether such 
acts are punishable by felony or misdemeanor conviction.

v. For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this CONTRACT, or owner 
(directly or indirectly, through one or more intermediaries) of ten 
percent or more of the voting power or equity interests of the 
CONTRACTOR.

8.3 In the event the CITY terminates this CONTRACT as provided in this section, the 
CITY may procure, upon such terms and in the manner as the CITY may deem 
appropriate, services similar in scope and level of effort to those so terminated, 
and the CONTRACTOR shall be liable to the CITY for all of its costs and 
damages, including, but not limited to, any excess costs for such services.
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8.3a If, after notice of termination of this CONTRACT under the provisions of 
this section, it is determined for any reason that the CONTRACTOR was 
not in default under the provisions of this section, or that the default was 
excusable under the terms of this CONTRACT, the rights and obligations 
of the parties shall be the same as if the notice of termination had been 
issued pursuant to Article 8.1 Termination for Convenience.

8.3b The rights and remedies of the CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this CONTRACT.

8.3c In the event that this CONTRACT is terminated, the CONTRACTOR shall 
immediately notify all employees and SUBCONTRACTORS, and shall 
notify in writing all other parties contracted with under the terms of this 
CONTRACT within five (5) business days of the termination.

ARTICLE 9 – SUBCONTRACT APPROVAL

All subcontracts shall require the prior approval of the CITY. A copy of all subcontracts 
shall be submitted to the CITY PROJECT MANAGER showing the 
SUBCONTRACTOR’S name and dollar amount of each subcontract. Wholly-owned 
subsidiaries of the CONTRACTOR shall not be considered SUBCONTRACTORS.

The CONTRACTOR shall not substitute SUBCONTRACTORS listed in this 
AGREEMENT without the prior written approval of the CITY. The CONTRACTOR shall 
not add subcontractors to assist in the performance of this AGREEMENT without the 
prior written approval of the CITY. If the CITY permits the use of subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this CONTRACT. 
The CITY has the right to approve the CONTRACTOR’S SUBCONTRACTORS, and the 
CITY reserves the right to request replacement of SUBCONTRACTORS. The CITY 
does not have any obligation to pay the CONTRACTOR’S SUBCONTRACTORS, and 
nothing herein creates any privacy of contract between the CITY and the 
SUBCONTRACTORS.

ARTICLE 10 – COMPENSATION, INVOICING, AND PAYMENT

10.1 Cost Ceiling

The cost ceiling for this CONTRACT shall not exceed $20,000,000 during the 
entire term of the CONTRACT, or as modified by the CITY. The CITY shall not 
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be obligated to reimburse the CONTRACTOR for costs incurred in excess of the 
cost ceiling. The CONTRACTOR shall not be obligated to continue to 
performance (including actions under the temporary stop work or termination 
clauses) or otherwise incur costs in excess of the cost ceiling unless and until 
CITY shall have notified CONTRACTOR in writing that such cost ceiling has 
been increased and shall have specified such notice en estimated cost ceiling 
which shall thereupon constitute the cost performance of this AGREEMENT. In 
the absence of the specified notice, CITY shall not be obligated to reimburse the 
CONTRACTOR for any costs in excess of the cost ceiling set forth, whether 
those costs were incurred during the course of the AGREEMENT or as a result of 
termination. When and to the extent that the cost ceiling has been increased, any 
costs incurred by the CONTRACTOR in excess of the cost ceiling prior to such 
increase shall be allowable to the same extent as if such costs had been incurred 
after the increase.

10.2 Compensation

The CONTRACTOR shall be compensated for all services provided as described 
herein in accordance with the applicable rate schedules as indicated in EXHIBIT 
A, “Project Cost Schedule”.

10.3 Costs Incurred Prior to Full Execution of This Agreement

Costs incurred by the CONTRACTOR prior to the actual date of full execution of 
this AGREEMENT shall only be payable to the CONTRACTOR, if said costs 
were incurred in completing any task specifically authorized by this 
AGREEMENT, and said costs are reviewed and approved by the CITY and 
approval for payment occurs after the AGREEMENT is fully executed.

10.4 Invoice Procedures  

The CONTRACTOR shall prepare an invoice on a weekly basis (every Monday) 
for work that has been assigned and completed to the CITY’S satisfaction. The 
CONTRACTOR is responsible for the preparation and completion of a complete 
and accurate invoice. Invoices shall be prepared in such form and supported by 
such copies of invoices, time sheets and other documents of proof as may be 
reasonably required by the CITY to establish the amount of invoices as being 
allowable. Invoices and associated documentation shall be prepared at the sole 
expense and responsibility of the CONTRACTOR. The CITY will not compensate 
the CONTRACTOR for any costs incurred for invoice preparation.
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10.5 Invoice Submittal

The CONTRACTOR shall submit all invoices to:

Paul Blasman
CCTV Program Manager
City of Los Angeles, LA Sanitation and Environment
Clean Water North Collection Division
2714 Media Center Drive
Los Angeles, CA 90065

Clearly indicate on the outside of the envelope that it contains invoices for the 
CCTV Program, to ensure prompt processing. The CITY may change the 
submittal address, in writing, at any time.

10.6 Invoice Submittal Deadline

The CITY shall not be responsible for payment of invoices of supplemental 
invoices submitted to the CITY more than one year after the date of expiration of 
this AGREEMENT.

  
10.7 Invoice Approval and Processing

Invoices shall be based on the actual footage televised or cleaned, not the 
quantity identified by the CCTV’s SIMMS maps or on the work orders given to the 
CONTRACTOR. Substandard work which does not meet the CITY’S acceptable 
standard will not be paid. Payments shall be made upon the submission of a 
complete and accurate invoice. The CITY PROJECT MANAGER shall resolve 
any dispute regarding actual footage measurements.

  
10.8 Discounts, Late Charges, and Disputes

The CONTRACTOR agrees to offer a three percent (3%) discount to the CITY if 
the payment is issued within thirty (30) CALENDAR DAYS after the invoice is 
received by the CITY. The CITY does not pay late penalties or interest on 
outstanding invoices. The CITY is not responsible for the payment of any 
interest, late charges or penalties incurred by the CONTRACTOR from any 
subcontractor or supplier for any item provided under the CONTRACT. In the 
event that a dispute arises over an invoice, the CITY shall pay any undisputed 
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portion of the amount due within the time period required for such payment, and 
any required payments of the disputed amount in accordance with existing CITY 
practices. 

  
10.9 Rate Adjustments Due To Changes In Regulations

If state or federal regulations are changed in a manner which may affect the rates 
described in the AGREEMENT, then the CITY and the CONTRACTOR shall 
enter into negotiations to modify the affected rates. All adjustments shall be 
based on direct evidence that the regulatory change has affected the unit rate or 
percent markup as currently stated.

  
10.10 Invoices shall be prepared in such form and supported by such copies of 

invoices, payrolls, time sheets, and other documents of proof as may be 
reasonably required by the CITY to establish the amount of such invoices as 
allowable expenses. All invoices shall be subject to audit.

  
10.11 The CITY shall not be obligated to reimburse the CONTRACTOR for costs 

incurred in excess of the Project Services Cost Estimate set forth. The 
CONTRACTOR shall not be obligated to continue performance (including actions 
under the temporary stop work or termination clauses) or otherwise incur costs in 
excess of the Project Services Cost Estimate unless and until the CITY shall not 
be obligated to reimburse the CONTRACTOR for any costs in excess of the 
Project Services Cost Estimate set forth, whether those costs were incurred 
during the course of the AGREEMENT or as a result of termination.

  
10.12 When and to the extent that the Project Services Cost Estimate has been 

increased, any costs incurred by the CONTRACTOR in excess of the Project 
Services Cost Estimate for any work requested by the CITY, prior to such 
increase, shall be allowable to the same extent as if such costs had been 
incurred after the increase.

Notwithstanding any other provision of this CONTRACT, including any exhibits or 
attachments incorporated therein, and in order for the CITY to comply with its 
governing legal requirements, the CITY shall have no obligation to make any 
payments to the CONTRACTOR unless the CITY shall have first made an 
appropriation of funds equal to or in excess of its obligation to make any 
payments as provided in this Contract. The CONTRACTOR agrees that any 
services provided by the CONTRACTOR, purchases made by the 
CONTRACTOR or expenses incurred by the CONTRACTOR in excess of the 
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appropriation(s) shall be free and without charge to the CITY and the CITY shall 
have no obligation to pay for the services, purchases or expenses. The 
CONTRACTOR shall have no obligation to provide any services, provide any 
equipment or incur any expenses in excess of the appropriated amount(s) until 
the CITY appropriates additional funds for this CONTRACT. 

10.13 The CONTRACTOR and the CITY agree that no indebtedness for work 
performed which results in costs under this AGREEMENT shall arise against the 
CITY until and unless there is an appropriation of funds to pay for such work. 
However, if the CITY shall appropriate funds for any successive fiscal years, the 
CITY’S liability shall be extended to the extent of such appropriation subject to 
the terms and conditions of this AGREEMENT.

  
10.14 False Claims Act

The CONTRACTOR acknowledges that it is aware of liabilities resulting from 
submitting a false claim for payment by the CITY under the California False 
Claims Act (Cal. Gov. Code 12650 et.seq), including treble damages, costs of 
legal actions to recover payments and civil penalties of up to $10,000 per false 
claim.

ARTICLE 11 – AMENDMENTS, CHANGES, OR MODIFICATIONS

Amendments, changes or modifications in the terms of this AGREEMENT may be made 
at any time by mutual written AGREEMENT between the parties hereto and shall be 
signed by the persons authorized to bind the parties thereto.

ARTICLE 12 – INDEMNIFICATION AND INSURANCE

12.1 Indemnification

Except for the active negligence or willful misconduct of the CITY, or any of its 
boards, officers, agents, employees, assigns and successors in interest, the 
CONTRACTOR shall defend, indemnify and hold harmless the CITY and any of 
its boards, officers, agents, employees, assigns, and successors in interest from 
and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside 
counsel) and cost of litigation (including all actual litigation costs incurred by the 
CITY, including but not limited to, costs of experts and consultants), damages or 
liability of any nature whatsoever, for death or injury to any person, including the 
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CONTRACTOR'S employees and agents, or damage or destruction of any 
property of either party hereto or of third parties, arising in any manner by reason 
of an act, error, or omission by the CONTRACTOR, SUBCONTRACTORS, or 
their boards, officers, agents, employees, assigns, and successors in interest. 
The rights and remedies of the CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies provided by law or 
under this CONTRACT. This provision will survive expiration or termination of 
this CONTRACT.

12.2 Insurance

During the term of this CONTRACT and without limiting the CONTRACTOR'S 
obligation to indemnify, hold harmless and defend the CITY, the CONTRACTOR 
shall provide and maintain at its own expense a program of insurance having the 
coverage and limits not less than the required amounts and types as determined 
by the Office of the City Administrative Officer of Los Angeles, Risk Management 
(template Form General 146 in Exhibit C hereto). The insurance must: (1) 
conform to the CITY’S requirements; (2) comply with the Insurance Contractual 
Requirements (Form General 133 in Exhibit C); and (3) otherwise be in a form 
acceptable to the Office of the City Administrative Officer, Risk Management. The 
CONTRACTOR shall comply with all Insurance Contractual Requirements shown 
on Exhibit C hereto. Exhibit C is hereby incorporated by reference and made a 
part of this CONTRACT.

12.3 Bonds

All bonds required by the CITY shall be filed with the Office of the City 
Administrative Officer, Risk Management for its review and acceptance in 
accordance with Los Angeles Administrative Code (“LAAC”) Sections 11.47 et 
seq., as amended from to time.

ARTICLE 13 – INDEPENDENT CONTRACTOR

The CONTRACTOR is an independent contractor and not an agent or employee of the 
CITY. The CONTRACTOR shall not represent or otherwise hold out itself or any of its 
directors, officers, partners, employees, or agents to be an agent or employee of the 
CITY.
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ARTICLE 14 – WARRANTY AND RESPONSIBILITY OF CONTRACTOR

The CONTRACTOR warrants that the work performed hereunder shall be completed in 
a manner consistent with professional standards practiced among those firms within the 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances. 

ARTICLE 15 – INTELLECTUAL PROPERTY INDEMNIFICATION

The CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless 
The CITY, and any of its boards, officers, agents, employees, assigns, and successors 
in interest from and against all lawsuits and causes of action, claims, losses, demands 
and expenses, including, but not limited to, attorney's fees (both in house and outside 
counsel) and cost of litigation (including all actual litigation costs incurred by the CITY, 
including but not limited to, costs of experts and consultants), damages or liability of any 
nature arising out of the infringement, actual or alleged, direct or contributory, of any 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity, and proprietary information: (1) on or in any design, 
medium, matter, article, process, method, application, equipment, device, 
instrumentation, software, hardware, or firmware used by the CONTRACTOR, or its 
SUBCONTRACTORS, in performing the work under this CONTRACT; or (2) as a result 
of the CITY’S actual or intended use of any Work Product (as defined in Article 17) 
furnished by the CONTRACTOR, or its SUBCONTRACTORS, under this CONTRACT. 
The rights and remedies of the CITY provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law or under this 
CONTRACT. This provision will survive expiration or termination of this CONTRACT.

ARTICLE 16 – INTELLECTUAL PROPERTY WARRANTY

The CONTRACTOR represents and warrants that its performance of all obligations 
under this CONTRACT does not infringe in any way, directly or contributory, upon any 
third party’s intellectual property rights, including, without limitation, patent, copyright, 
trademark, trade secret, right of publicity and proprietary information. 

ARTICLE 17 – OWNERSHIP AND LICENSE

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this CONTRACT including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
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designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
the CONTRACTOR or its SUBCONTRACTORS under this CONTRACT (each a “Work 
Product”; collectively “Work Products”) shall be and remain the exclusive property of the 
CITY for its use in any manner the CITY deems appropriate. The CONTRACTOR 
hereby assigns to the CITY all goodwill, copyright, trademark, patent, trade secret and 
all other intellectual property rights worldwide in any Work Products originated and 
prepared under this CONTRACT. The CONTRACTOR further agrees to execute any 
documents necessary for the CITY to perfect, memorialize, or record the CITY’S 
ownership of rights provided herein.

The CONTRACTOR agrees that a monetary remedy for breach of this CONTRACT may 
be inadequate, impracticable, or difficult to prove and that a breach may cause the CITY 
irreparable harm. The CITY may therefore enforce this requirement by seeking 
injunctive relief and specific performance, without any necessity of showing actual 
damage or irreparable harm. Seeking injunctive relief or specific performance does not 
preclude the CITY from seeking or obtaining any other relief to which the CITY may be 
entitled.

For all Work Products delivered to the CITY that are not originated or prepared by he 
CONTRACTOR or its SUBCONTRACTORS under this CONTRACT, the 
CONTRACTOR shall secure a grant, at no cost to the CITY, for a non-exclusive 
perpetual license to use such Work Products for any CITY purposes.

The CONTRACTOR shall not provide or disclose any Work Product to any third party 
without prior written consent of the CITY.
  
Any subcontract entered into by the CONTRACTOR relating to this CONTRACT shall 
include this provision to contractually bind its SUBCONTRACTORS performing work 
under this CONTRACT such that the CITY’S ownership and license rights of all Work 
Products are preserved and protected as intended herein. 

ARTICLE 18 – SUCCESSORS AND ASSIGNS

All of the terms, conditions, and provisions hereof shall inure to the benefit of and be 
binding upon the parties hereto and their respective successors and assigns provided, 
however, that no assignment of the AGREEMENT shall be made without written 
consent of the parties to this AGREEMENT as required under Article 27.
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ARTICLE 19 – CONTACT PERSONS, PROPER ADDRESSES, 
NOTIFICATION

All notices shall be made in writing and may be given by personal delivery, U.S. mail or 
electronic mail. Notices sent by U.S. mail should be registered or certified and sent to 
the designated contact person for each party and addressed as follows:

To the CITY

Contact Person:  Paul Blasman, Project Manager
Address:   Clean Water North Collection Division

2714 Media Center Drive
Los Angeles, CA 90065

Telephone:   (323) 342-6040
E-mail:   paul.blasman@lacity.org

To the CONTRACTOR

Contact Person:  Mr. Jeff Garcia, Project Manager
Address:   National Plant Services, Inc.

1461 Harbor Avenue
Long Beach, CA 90813

Telephone:   310-505-2578
E-mail:   jeffg@nationalplant.com

ARTICLE 20 – EXCUSABLE DELAYS

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this CONTRACT, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's SUBCONTRACTORS), 
freight embargoes, terrorist acts, insurrections or other civil disturbances, or other 
similar events to those described above, but in each case the delay or failure to perform 
must be beyond the control and without any fault or negligence of the party delayed or 
failing to perform (these events are referred to in this provision as "Force Majeure 
Events").

Notwithstanding the foregoing, a delay or failure to perform by a SUBCONTRACTOR of 
the CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or 
failure arises out of causes beyond the control of both the CONTRACTOR and 
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SUBCONTRACTOR, and without any fault or negligence of either of them. In such 
case, the CONTRACTOR shall not be liable for the delay or failure to perform, unless 
the goods or services to be furnished by the SUBCONTRACTOR were obtainable from 
other sources in sufficient time to permit the CONTRACTOR to perform timely. As used 
in this CONTRACT, the term "SUBCONTRACTOR" means a subcontractor at any tier.

In the event the CONTRACTOR’S delay or failure to perform arises out of a Force 
Majeure Event, the CONTRACTOR agrees to use commercially reasonable best efforts 
to obtain the goods or services from other sources, and to otherwise mitigate the 
damages and reduce the delay caused by the Force Majeure Event.

ARTICLE 21 – SEVERABILITY

Should any portion of this AGREEMENT be determined to be void or unenforceable, 
such shall be severed from the whole and the AGREEMENT will continue as modified.

ARTICLE 22 – DISPUTES

Should a dispute or controversy arise concerning provisions of this AGREEMENT or the 
performance of work hereunder, the parties may elect to submit such to a court of 
competent jurisdiction.

ARTICLE 23 – ENTIRE AGREEMENT

This AGREEMENT contains all of the agreements, representations, and understandings 
of the parties hereto and supersedes and/or incorporates any previous understandings, 
proposals, commitments, or agreements, whether oral or written, and may be modified 
or amended only as herein provided.

ARTICLE 24 – APPLICABLE LAW, INTERPRETATION, AND 
ENFORCEMENT

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and the CITY, including but not limited to, laws 
regarding health and safety, labor and employment, wage and hours and licensing. This 
CONTRACT shall be enforced and interpreted under the laws of the State of California 
without regard to conflict of law principles. The CONTRACTOR shall comply with new, 
amended, or revised laws, regulations, or procedures that apply to the performance of 
this CONTRACT with no additional compensation paid to the CONTRACTOR.
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In any action arising out of this CONTRACT, the CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this CONTRACT is held void, illegal, unenforceable, or 
in conflict with any federal, state or local law or regulation, the validity of the remaining 
parts, terms or provisions of this CONTRACT shall not be affected.

ARTICLE 25 – CURRENT LOS ANGELES CITY BUSINESS TAX 
REGISTRATION CERTIFICATE REQUIRED

For the duration of this CONTRACT, the CONTRACTOR shall maintain valid Business 
Tax Registration Certificate(s) as required by the CITY'S Business Tax Ordinance, 
Section 21.00 et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow 
the Certificate to lapse or be revoked or suspended.

ARTICLE 26 – WAIVER 

A waiver of a default of any part, term or provision of this CONTRACT shall not be 
construed as a waiver of any succeeding default or as a waiver of the part, term or 
provision itself. A party’s performance after the other party’s default shall not be 
construed as a waiver of that default.

ARTICLE 27 – PROHIBITION AGAINST ASSIGNMENT OR 
DELEGATION

The CONTRACTOR may not, unless it has first obtained the written permission of the 
CITY:

A. Assign or otherwise alienate any of its rights under this CONTRACT, 
including the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
CONTRACT.

ARTICLE 28 – PERMITS

The CONTRACTOR and its directors, officers, partners, agents, employees, and 
SUBCONTRACTORS, shall obtain and maintain all licenses, permits, certifications and 
other documents necessary for the CONTRACTOR'S performance of this CONTRACT. 
The CONTRACTOR shall immediately notify the CITY of any suspension, termination, 
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lapses, non-renewals, or restrictions of licenses, permits, certificates, or other 
documents that relate to the CONTRACTOR’S performance of this CONTRACT.

ARTICLE 29 – BEST TERMS

Throughout the term of this CONTRACT, the CONTRACTOR shall offer the CITY the 
best terms, prices, and discounts that are offered to any of CONTRACTOR’S customers 
for similar goods and services provided under this CONTRACT.

ARTICLE 30 – CLAIMS FOR LABOR AND MATERIALS

The CONTRACTOR shall promptly pay when due all amounts owed for labor and 
materials furnished in the performance of this CONTRACT so as to prevent any lien or 
other claim under any provision of law from arising against any CITY property (including 
reports, documents, and other tangible or intangible matter produced by the 
CONTRACTOR hereunder), and shall pay all amounts due under the Unemployment 
Insurance Act or any other applicable law with respect to labor used to perform under 
this CONTRACT.

ARTICLE 31 – BREACH

Except for Force Majeure, if any party fails to perform, in whole or in part, any promise, 
covenant, or agreement set forth herein, or should any representation made by it be 
untrue, any aggrieved party may avail itself of all rights and remedies, at law or equity, 
in the courts of law. Said rights and remedies are cumulative of those provided for 
herein except that in no event shall any party recover more than once, suffer a penalty 
or forfeiture, or be unjustly compensated.

ARTICLE 32 – MANDATORY PROVISIONS PERTAINING TO NON-
DISCRIMINATION IN EMPLOYMENT

Unless otherwise exempt, this CONTRACT is subject to the applicable non-
discrimination, equal benefits, equal employment practices, and affirmative action 
program provisions in Los Angeles Administrative Code (LAAC) Section 10.8 et seq., as 
amended from time to time.

A. The CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and the CITY. In performing this CONTRACT, the 
CONTRACTOR shall not discriminate in any of its hiring or employment practices 
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against any employee or applicant for employment because of such person’s 
race, color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or medical 
condition.

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, 
and the provisions of Section 10.8.2.1(f) are incorporated and made a part of this 
CONTRACT by reference.

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part 
of this CONTRACT by reference and will be known as the “Equal Employment 
Practices” provisions of this CONTRACT.

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part 
of this CONTRACT by reference and will be known as the “Affirmative Action 
Program” provisions of this CONTRACT.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
CONTRACT must include an identical provision.

ARTICLE 33 – CHILD SUPPORT ASSIGNMENT ORDERS

The CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, the CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of the CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of the 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this CONTRACT. Failure of the CONTRACTOR or principal 
owner to cure the default within 90 days of the notice of default will subject this 
CONTRACT to termination for breach. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 34 – LIVING WAGE ORDINANCE

The CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 
et seq., as amended from time to time. The CONTRACTOR further agrees that it shall 
comply with federal law proscribing retaliation for union organizing. Any subcontract 
entered into by the CONTRACTOR for work to be performed under this CONTRACT 
must include an identical provision. 
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ARTICLE 35 – PREVAILING WAGE

The CONTRACTOR agrees to comply with applicable sections of the Labor Code of the
State of California, pertaining to labor and prevailing wage scale for individuals involved 
in the construction, alteration, demolition, installation, or repair work done under this 
CONTRACT. The CONTRACTOR may contact Chris Jenson at (213) 847-2662 for 
current prevailing wage rates information.

Payroll documentation and other related information pertaining to workers and wages 
shall be submitted upon request to the Office of Contract Compliance, according to 
Section 1776 of the California Labor Code. Failure to comply may result in wage 
restitution and/or State penalties in accordance with the California Labor Code that 
pertains to public works projects.

A Labor Compliance Manual to aid in understanding the CONTRACTOR’S 
responsibilities under this section is included in the Attachments. In addition, the 
CONTRACTOR is recommended to attend a Prevailing Wage training workshop hosted 
by the Bureau of Contract Administration every second Monday of the month. Contact 
Chris Jenson at 213-847-2662 for more details on the workshop.

ARTICLE 36 – WORKER RETENTION ORDINANCE

The CONTRACTOR shall comply with the Worker Retention Ordinance, LAAC Section 
10.36 et seq., as amended from time to time. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 37 – ACCESS AND ACCOMMODATIONS

The CONTRACTOR represents and certifies that:
A. The CONTRACTOR shall comply with the Americans with Disabilities Act, as 

amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as 
amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

B. The CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

C. The CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;



49

D. Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

E. The buildings and facilities used to provide services under this Contract are in 
compliance with the federal and state standards for accessibility as set forth in 
the 2010 ADA Standards, California Title 24, Chapter 11, or other applicable 
federal and state law.

The CONTRACTOR understands that the CITY is relying upon these certifications and 
representations as a condition to funding this CONTRACT. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include 
an identical provision.

ARTICLE 38 – CONTRACTOR RESPONSIBILITY ORDINANCE

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

ARTICLE 39 – BUSINESS INCLUSION PROGRAM

Unless otherwise exempted prior to bid submission, the CONTRACTOR shall comply 
with all aspects of the Business Inclusion Program as described in the Request for 
Proposals process, throughout the duration of this CONTRACT. The CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at 
https://www.labavn.org/, to perform and document outreach to 
MBE/WBE/SBE/EBE/DVBE/OBE firms. The CONTRACTOR shall perform 
subcontractor outreach activities through BAVN. The CONTRACTOR shall not change 
any of its designated SUBCONTRACTORS or pledged specific items of work to be 
performed by these SUBCONTRACTORS, nor shall The CONTRACTOR reduce their 
level of effort, without prior written approval of the CITY.

ARTICLE 40 – SLAVERY DISCLOSURE ORDINANCE

The CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 
10.41 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision. EXHIBIT D is attached hereto and incorporated herein by this 
reference.
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ARTICLE 41 – CONTRACTOR PERFORMANCE EVALUATION 
ORDINANCE

At the end of this AGREEMENT, the CITY will conduct an evaluation of the 
CONTRACTOR’S performance. The CITY may also conduct evaluations of the 
CONTRACTOR’S performance during the term of the AGREEMENT. As required by 
Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based on a 
number of criteria, including the quality of the work product or service performed the 
timeliness of performance, financial issues, and the expertise of personnel that the 
CONTRACTOR assigns to the AGREEMENT. A Contractor who receives a “Marginal” 
or “Unsatisfactory” rating will be provided with a copy of the final CITY evaluation and 
allowed fourteen (14) CALENDAR DAYS to respond. The CITY will use the final CITY 
evaluation, and any response from the CONTRACTOR, to evaluate proposals and to 
conduct reference checks when awarding other service contracts.

ARTICLE 42 – MUNICIPAL LOBBYING ORDINANCE

Any Contractor for the CITY shall submit a certification, on a form prescribed by the City 
Ethics Commission, that the CONTRACTOR acknowledges and agrees to comply with 
the disclosure requirements and prohibitions established in the Los Angeles Municipal 
Lobbying Ordinance, EXHIBIT K, if the CONTRACTOR qualifies as a lobbying entity 
under the Ordinance. The exemptions contained in Los Angeles Administrative Code 
Section 10.40.4 shall not apply to this subsection.

ARTICLE 43 – FIRST SOURCE HIRING ORDINANCE

The CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 
10.44 et seq., as amended from time to time. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 44 – RESTRICTIONS ON CAMPAIGN CONTRIBUTIONS AND 
FUNDRAISING IN CITY ELECTIONS

Unless otherwise exempt, if this CONTRACT is valued at $100,000 or more and 
requires approval by an elected CITY office, the CONTRACTOR, the CONTRACTOR’S 
principals, and the CONTRACTOR’S SUBCONTRACTORS expected to receive at least 
$100,000 for performance under the CONTRACT, and the principals of those 
SUBCONTRACTORS (the “Restricted Persons”) shall comply with Charter Section 
470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles the CITY to terminate 
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this CONTRACT and to pursue all available legal remedies. Charter Section 470(c)(12) 
and LAMC Section 49.7.35 limit the ability of the Restricted Persons to make campaign 
contributions to and engage in fundraising for certain elected CITY officials or 
candidates for elected CITY office for twelve months after this CONTRACT is signed. 
Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required to 
comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. 
Any CONTRACTOR subject to Charter Section 470(c)(12) shall include the following 
notice in any contract with any SUBCONTRACTOR expected to receive at least 
$100,000 for performance under this CONTRACT:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising in 
City Elections

You are a subcontractor on City of Los Angeles Contract #_________________. 
Pursuant to the City of Los Angeles Charter Section 470(c)(12) and related 
ordinances, you and your principals are prohibited from making campaign 
contributions to and fundraising for certain elected City of Los Angeles (“CITY”) 
officials and candidates for elected CITY office for twelve months after the CITY 
contract is signed. You are required to provide the names and contact 
information of your principals to the CONTRACTOR and to amend that 
information within ten business days if it changes during the twelve month time 
period. Failure to comply may result in termination of this Contract and any other 
available legal remedies. Information about the restrictions may be found online 
at http://ethics.lacity.org or by calling the Los Angeles City Ethics Commission at 
(213) 978-1960.”

ARTICLE 45 – IRAN CONTRACTING ACT

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with the CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

ARTICLE 46 – INTEGRATED CONTRACT

This CONTRACT sets forth all of the rights and duties of the parties with respect to the 
subject matter of this CONTRACT, and replaces any and all previous Contracts or 
understandings, whether written or oral, relating thereto. This CONTRACT may be 
amended only as provided for in the provisions of Article 11 hereof.
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ARTICLE 47 – SUSPENSION 

At the CITY’S sole discretion, the CITY may suspend any or all services provided under 
this CONTRACT by providing the CONTRACTOR with written notice of suspension. 
Upon receipt of the notice of suspension, the CONTRACTOR shall immediately cease 
the services suspended and shall not incur any additional obligations, costs or 
expenses to CITY until the CITY gives written notice to recommence the services.

ARTICLE 48 – DATA PROTECTION

47.1 The CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided data 
acquired in the course and scope of this CONTRACT, including but not limited to 
customer lists and customer credit card or consumer data, (collectively, the “City 
Data”). The CONTRACTOR shall notify the CITY in writing as soon as 
reasonably feasible, and in any event within twenty-four hours, of the 
CONTRACTOR’S discovery or reasonable belief of any unauthorized access of 
City Data (a “Data Breach”), or of any incident affecting, or potentially affecting 
City Data related to cyber security (a “Security Incident”), including, but not 
limited to, denial of service attack, and system outage, instability or degradation 
due to computer malware or virus. The CONTRACTOR shall begin remediation 
immediately. The CONTRACTOR shall provide daily updates, or more frequently 
if required by the CITY, regarding findings and actions performed by the 
CONTRACTOR until the Data Breach or Security Incident has been effectively 
resolved to the CITY’S satisfaction. The CONTRACTOR shall conduct an 
investigation of the Data Breach or Security Incident and shall share the report of 
the investigation with the CITY. At CITY’S sole discretion, the CITY and its 
authorized agents shall have the right to lead or participate in the investigation. 
The CONTRACTOR shall cooperate fully with the CITY, its agents and law 
enforcement.

47.2 If the CITY is subject to liability for any Data Breach or Security Incident, then the 
CONTRACTOR shall fully indemnify and hold harmless the CITY and defend 
against any resulting actions.

ARTICLE 49 – LOCAL BUSINESS PREFERENCE ORDINANCE

The CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
the CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.
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ARTICLE 50 – CONTRACTORS’ USE OF CRIMINAL HISTORY FOR 
CONSIDERATION OF EMPLOYMENT APPLICATIONS

The CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by the CONTRACTOR for 
work to be performed under this CONTRACT must include an identical provision.

ARTICLE 51 – COMPLIANCE WITH IDENTITY THEFT LAWS AND 
PAYMENT CARD DATA SECURITY STANDARDS

The CONTRACTOR shall comply with all identity theft laws including without limitation, 
laws related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair 
and Accurate Credit Transactions Act (“FACTA”), including its requirement relating to 
the content of transaction receipts provided to Customers. The CONTRACTOR also 
shall comply with all requirements related to maintaining compliance with Payment Card 
Industry Data Security Standards (“PCI DSS”). During the performance of any service to 
install, program or update payment devices equipped to conduct credit or debit card 
transactions, including PCI DSS services, the CONTRACTOR shall verify proper 
truncation of receipts in compliance with FACTA.

ARTICLE 52 – COMPLIANCE WITH CALIFORNIA PUBLIC 
RESOURCES CODE SECTION 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, the CONTRACTOR shall comply with California Public Resources Code 
Section 5164, and shall additionally adhere to all rules and regulations that have been 
adopted or that may be adopted by CITY. The CONTRACTOR is required to have all 
employees, volunteers and SUBCONTRACTORS (including all employees and 
volunteers of any SUBCONTRACTOR) of the CONTRACTOR working on premises to 
pass a fingerprint and background check through the California Department of Justice at 
the CONTRACTOR’S sole expense, indicating that such individuals have never been 
convicted of certain crimes as referenced in the Penal Code and articulated in California 
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Public Resources Code Section 5164(a)(2), if the individual will have supervisory or 
disciplinary authority over any minor.  

ARTICLE 53 – POSSESSORY INTERESTS TAX

Rights granted to the CONTRACTOR by the CITY may create a possessory interest. 
The CONTRACTOR agrees that any possessory interest created may be subject to 
California Revenue and Taxation Code Section 107.6 and a property tax may be levied 
on that possessory interest. If applicable, the CONTRACTOR shall pay the property tax. 
The CONTRACTOR acknowledges that the notice required under California Revenue 
and Taxation Code Section 107.6 has been provided.

ARTICLE 54 – CONFIDENTIALITY

All documents, information and materials provided to the CONTRACTOR by the CITY 
or developed by the CONTRACTOR pursuant to this CONTRACT (collectively 
“Confidential Information”) are confidential. The CONTRACTOR shall not provide or 
disclose any Confidential Information or their contents or any information therein, either 
orally or in writing, to any person or entity, except as authorized by the CITY or as 
required by law. The CONTRACTOR shall immediately notify the CITY of any attempt 
by a third party to obtain access to any Confidential Information. This provision will 
survive expiration or termination of this CONTRACT.

ARTICLE 55 – DISCLOSURE OF BORDER WALL CONTRACTING 
ORDINANCE

The CONTRACTOR shall comply with Los Angeles Administrative Code Section 10.50 
et seq., ‘Disclosure of Border Wall Contracting.’ The CITY may terminate this 
CONTRACT at any time if the CITY determines that CONTRACTOR failed to fully and 
accurately complete the required affidavit and disclose all Border Wall Bids and Border 
Wall Contracts, as defined in LAAC Section 10.50.1.

The CONTRACTOR shall be subject to the disclosure requirements of the Disclosure of 
Border Wall Contracting Ordinance (DBWCO), LAAC Section 10.50 et seq. The 
CONTRACTOR shall complete and upload a DBWCO Affidavit to www.labavn.org. 

For additional information regarding the requirements of the DBWCO, CONTRACTOR 
may visit the Bureau of Contract Administration’s website at http://bca.lacity.org. 
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IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENT on the day and 
year written below. 

CITY OF LOS ANGELES

By: ______________________________

Title: Commissioner, Board of Public Works

Date: ______________________________

By: ______________________________

Title: Commissioner, Board of Public Works

Date: ______________________________

APPROVED AS TO FORM

MICHAEL N. FEUER, City Attorney

By: ______________________________

Adena Hopenstand

Title: Deputy City Attorney

Date: ______________________________

ATTEST: 

HOLLY WOLCOTT, City Clerk 

By: ______________________________

Title: Deputy City Clerk

Date: ______________________________

NATIONAL PLANT SERVICES, INC.

By: ______________________________

Title: ______________________________

Date: ______________________________
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Sewer Condition Assessment Using CCTV Inspection
Project Cost Schedule Page 1 of 3

Price per Linear Foot Total for

Television Inspection Only

Pipe Size Length (Ft) Price per LF Total Cost

6 12 8,800,000 $0.74 $6,512,000.00

15 21 200,000 $0.74 $148,000.00
24 36 200,000 $0.96 $192,000.00
39 48 400,000 $1.90 $760,000.00
49 400,000 $4.10 $1,640,000.00

Price per Linear Foot Total for
Cleaning Only Up to 34"

Pipe Size Length (Ft) Price per LF Total Cost

6 12 5,000 $1.60 $8,000.00
15 18 5,000 $2.35 $11,750.00
19 24 10,000 $2.90 $29,000.00
25 26 10,000 $2.90 $29,000.00
27 34 10,000 $4.50 $45,000.00

Price per Linear Foot Total for
Specialized Large Line Cleaning (post sonar included)

Pipe Size Length (Ft) Price per LF Total Cost

36 42 10,000 $91.40 $914,000.00

43 54 10,000 $105.80 $1,058,000.00
55 64 10,000 $135.80 $1,358,000.00
65 72 10,000 $189.80 $1,898,000.00

Price per each Quantity Total Cost

$3,270.00 15 $49,050.00
$772.00 15 $11,580.00
$3,270.00 15 $49,050.00
$872.00 15 $13,080.00
$4,750.00 15 $71,250.00
$983.00 15 $14,745.00
$6,400.00 15 $96,000.00
$1,250.00 15 $18,750.00
$3,000.00 15 $45,000.00
$300.00 40 $12,000.00

Price per Each Total for Cured Sectional Liners

Additional Repairs in the same working day 10" to 14" Dia.

Additional Lateral Cuts within the same working day

1st Repair 6" to 8" Dia.
Additional Repairs in the same working day 6" to 8" Dia.

Additional Repairs in the same working day 21" to 24" Dia.

Lateral Cuts (for spot repair that overlaps a lateral connection)

1st Repair 21" to 24" Dia.

1st Repair 15" to 18" Dia.

Additional Repairs in the same working day 15" to 18" Dia.

1st Repair 10" to 14" Dia.



Sewer Condition Assessment Using Closed Circuit Television CCTV Inspection
Project Cost Schedule Page 2 of 3

Price per each Quantity Total Cost

$2,815.00 20 $56,300.00
$1,275.00 20 $25,500.00
$2,975.00 20 $59,500.00
$1,435.00 20 $28,700.00

$3,398.00 20 $67,960.00
$1,675.00 20 $33,500.00

Price per each Quantity Total Cost

$966.00 20 $19,320.00
$1,932.00 20 $38,640.00

Price per LF Quantity Total Cost

$8.50 30,000 $255,000.00
$3.85 10,000 $38,500.00
$5.00 10,000 $50,000.00

1st LCR 6" to 12" Dia.

Price per Each for Lateral Cleaning

Setup Fee Each Mainline Setup
Cleaning per Lateral to 85%

Additonal LCR's in the same working day 14" to 16" Dia.

1st LCR 18" to 21" Dia.

Additonal LCR's in the same working day 18" to 21" Dia.

Sonar/Laser Profiling

Sonar/Laser Profile Combined
Sonar Only
Laser Only

1st lcr 14" to 16" Dia.

Additonal LCR'S in the same working day 6" to 12" Dia.

Price per Each Total for cured Lateral Repair Liners



Sewer Condition Assessment Using Closed Circuit Television CCTV Inspection

Project Cost Schedule Page 3 of 3

Hourly Rate During the Emergency (Respond to request from the CITY)
Stand by or Coordinate with CITY Staff for Sewer Condition Assessment

Total Cost
CCTV Truck with Crew 50 $395.00 $19,750.00

Total Cost
20,000 $800,000.00

Other Related Activities Costs Handling Fee

Dump Fee (disposal site other than the ** Dump Fee + ______10____%
CITY facility)

Cal Trans Encroachment Permit **Permit Cost + ____10____%

Large line cleaning Material Transport/disposal to **$187.50 per cubic yard
Certified Landfill

Large Line cleaning Major Traffic control **Cost + ____10____%

** The City will reimburse the cost for the permit required by CAL Trans, major traffic control for large line cleaning,

or dump fee charged by the dump site other than a CITY facility when it is needed. Compensation will be based on the

actual cost plus the percentage indicated above. Cost for Material transport to certified landfill for large line cleaning

to be paid by cubic yard (include cost above).

Cost/Hr

Item
Price Per Linear

Foot (LF) Length (in feet)

Item Cost

Clean and Video Inspection (includes
regular traffic control, and debris
disposal, but does not include
milling/cutting, water meter, and
notifying the private property owner.

$40.00

GRAND TOTAL 16,473,675.00$

Item Hours



EXHIBIT 2 
 
 

MBE/WBE/SBE/EBE/DVBE/OBE 





EXHIBIT 3 
 
 

INSURANCE AND BONDS 
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DISCLOSURE ORDINANCES 
  







EXHIBIT 5 
 
 

DECLARATION OF COMPLIANCE WITH 
LIVING WAGE ORDINANCE 

  



Refer to the Bureau of Contract Administration website (https://bca.lacity.org/) for all LWO 
compliance requirements. 
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SEWER CONDITION ASSESSMENT USING CLOSED CIRCUIT 
TELEVISION (CCTV) INSPECTION

This AGREEMENT, made and entered into by and between the City of Los Angeles, a 
municipal corporation acting by order of and through its Board of Public Works, 
hereinafter called the "CITY", and "HOFFMAN SOUTHWEST CORPORATION dba 
PROFESSIONAL PIPE SERVICES” hereinafter referred to as the "CONTRACTOR"; is 
set forth as follows:

W I T N E S S E T H

WHEREAS, the CITY has a need for services for sewer condition assessment; 
and

WHEREAS, the CITY is committed to providing uninterrupted wastewater 
conveyance and treatment service to the citizens of Los Angeles; and

WHEREAS, the CONTRACTOR’S services are deemed to be vital to meet the 
CITY’S commitment to protect public health, safety, and the environment; and

WHEREAS, the CITY plans to utilize the CONTRACTOR to provide services for 
condition assessment by closed-circuit television (CCTV) or sonar and/or laser profiling 
of the sewer pipelines, and occasionally, of the storm drain system during the course of 
a five (5) year period; and

WHEREAS, the CONTRACTOR may also be asked to occasionally clean the 
sewer pipelines to allow the camera to pass for assessing the pipe condition; and

WHEREAS, on May 26, 2017, the Board of Public Works authorized LA 
Sanitation and Environment (LASAN) to distribute a Request For Proposals (RFP) for 
sewer condition assessment using CCTV inspection, and to negotiate a contract with a 
qualified proposer; and

WHEREAS, on June 28, 2017, LASAN received four proposals in response to 
the RFP; and

WHEREAS, CONTRACTOR was deemed one of the most qualified proposers 
with the best experience and expertise to perform said services as determined by CITY 
staff based on the evaluation criteria set forth in the RFP; and
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WHEREAS, the CONTRACTOR meets the federal, state, and local requirements 
to perform professional engineering work; and

WHEREAS, the services to be provided by the CONTRACTOR are of an expert 
and technical nature; 

NOW, THEREFORE, in consideration of the foregoing and of the benefits which 
will accrue to the parties hereto in carrying out the terms and conditions of this 
AGREEMENT, it is understood and agreed by and between the parties hereto as 
follows:

ARTICLE 1 – CONSTRUCTION OF PROVISIONS AND TITLES HEREIN

All titles, subtitles, or headings in this CONTRACT have been inserted for convenience, 
and shall not be deemed to affect the meaning or construction of any of the terms or 
provisions of this CONTRACT. The language of this CONTRACT shall be construed 
according to its fair meaning and not strictly for or against CITY or CONTRACTOR. The 
word "CONTRACTOR" includes the party or parties identified in this CONTRACT. The 
singular shall include the plural and if there is more than one contractor, unless 
expressly stated otherwise, their obligations and liabilities shall be joint and several. Use 
of the feminine, masculine, or neuter genders shall be deemed to include the genders 
not used.

ARTICLE 2 – DEFINITIONS

It is understood that the following words and phrases are used herein; each shall have 
the meaning set forth opposite the same:

AGREEMENT/CONTRACT This contractual agreement between the CITY 
and HOFFMAN SOUTHWEST CORPORATION, 
dba PROFESSIONAL PIPE SERVICES

BOARD The Board of Public Works of the City of Los 
Angeles

CALENDAR DAYS Each day beginning at 12:01 a.m. and ending 
twenty-four (24) hours thereafter at 12:00 
midnight

CCTV Closed-circuit television (CCTV) is used to 
assess the condition of the sewer and storm 
drain pipelines. Terms such as CCTV inspection, 
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condition assessment, condition inspection, 
inspection, television and the like may also be 
used in this CONTRACT in reference to CCTV.

CITY The City of Los Angeles, Board of Public Works 
or its subordinate Bureaus. Depending on the 
context in which it is used, the term CITY may 
also refer to the geographic area known as the 
City of Los Angeles, the City Council, other 
Departments of the City of Los Angeles, or any 
person employed by the City of Los Angeles who 
is authorized to represent the City of Los 
Angeles in manners concerning this document.

CITY PROJECT MANAGER The CITY’S designated representative for all 
issues related to this AGREEMENT

CONTRACTOR HOFFMAN SOUTHWEST CORPORATION, dba 
PROFESSIONAL PIPE SERVICES; also PRO-
PIPE

CWNCD Clean Water North Collection Division, LA 
Sanitation and Environment, Department of 
Public Works, City of Los Angeles

CWSCD Clean Water South Collection Division, LA 
Sanitation and Environment, Department of 
Public Works, City of Los Angeles

DIRECTOR Director of LASAN or his/her designated 
representative

EASEMENT/RIGHT OF WAY The location of a sewer line in backyards, parks, 
public and off-road locations, or other areas 
which are typically more difficult to access than 
sewers located beneath street surfaces. Also, 
the right of utility companies and municipal 
agencies to access maintenance holes and 
sewer lines which are located on private 
property.

FOG Fats, Oils and Grease

HOLIDAYS New Year’s Day, Independence Day, Labor Day, 
Thanksgiving, Christmas and other holidays 
officially designated and observed as such by the 
CITY
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LASAN LA Sanitation and Environment, Department of 
Public Works, City of Los Angeles

LASER PROFILING Pipe inspection technology used in conjunction 
with CCTV that can analyze the shape and 
condition of a pipeline

MBE/WBE/SBE/EBE/DVBE/OBE Minority/Women/Small/Emerging/Disabled 
Veteran/Other Business Enterprises

MH Maintenance hole; a vertical structure that 
provides access to a sewer pipe for the purpose 
of conducting CCTV inspection, pipe cleaning 
work, and other operational and maintenance 
activities

SECTIONAL LINER/ CURED-IN-
PLACE LINER

A pipe liner that is inserted into a sewer for the 
purpose of restoring the structural integrity of a 
CITY pipe. This repair methodology extends the 
life of the sewer pipe.

SONAR PROFILING Pipe inspection technology that can be used to 
provide visual information on internal pipe 
conditions below the waterline in submerged and 
semi-submerged pipelines

STOPPAGE A partial or complete interruption of flow as a 
result of some obstruction in a sewer; commonly 
called a blockage

SUBCONTRACTOR An individual or company having an agreement 
with the CONTRACTOR to provide services, 
equipment, or materials to the CONTRACTOR

ARTICLE 3 – PROJECT DESCRIPTION

The CITY owns, maintains, and operates one of the largest wastewater systems in the 
nation. LASAN is responsible for operating and maintaining the sewer collection system 
located throughout the CITY, which spans approximately 6,500 miles. In order to 
continue uninterrupted wastewater conveyance and treatment service to the citizens of 
Los Angeles, protect public health and safety, and protect the environment, there is a 
constant need to inspect pipe conditions.

Sewer condition assessment by CCTV is required to determine the structural condition 
of pipes, address regular and emergency repair needs, and determine the quality and 
frequency of sewer cleaning activities in an effort to reduce spills. The main purpose of 
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this CONTRACT is to use CCTV equipment to inspect sewer or storm drain lines, which 
make up the CITY’S wastewater collection and storm drain systems. It is estimated that 
approximately 400 miles of pipeline will be inspected per year as part of this 
CONTRACT. 

The primary service required for this CONTRACT is to inspect sewer pipe conditions 
using specialized CCTV equipment in pipes ranging from six (6) inches to over forty-
eight (48) inches in diameter. CCTV inspection is accomplished by inserting a small 
camera into the pipe and recording all the defects and imperfections of the sewer or 
storm drain very clearly so that all the defects are visible. If the CONTRACTOR is 
unable to inspect the entirety of the line, CCTV assessment must be attempted from the 
reverse side.

On occasion, the CONTRACTOR will also be requested to perform the following tasks:

- CCTV inspection of sewers in areas where accessibility may be difficult, namely 
easements

- Assisting or standing by during emergency situations as requested by the CITY
- Performing laser or sonar profiling when required, which can provide greater 

detail as compared to standard CCTV footage
- Perform cleanings of certain sewer lines in order to allow inspection equipment to 

pass through for assessing a pipe’s condition

The term of the CONTRACT is five (5) years commencing on the executed and 
stipulated start date. The CONTRACTOR shall provide all labor, equipment, and 
materials to perform the services upon request by the CITY.

ARTICLE 4 – RESPONSIBILITIES OF AND SERVICES TO BE 
PERFORMED BY THE CONTRACTOR

4.1 The CONTRACTOR shall perform the services described in Article 4.4. The 
CONTRACTOR shall perform such work with a degree of skill and diligence 
normally employed by professional analysts or contractors performing the same 
or similar services.

4.2 The CONTRACTOR warrants that the services will be performed consistent with 
generally accepted industry standards.

4.3 Retention of Records, Audits, Reports
The CONTRACTOR shall maintain all records, including records of financial 
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transactions, pertaining to the performance of this CONTRACT in their original 
form or as otherwise approved by the CITY. These records shall be retained for a 
period of no less than four (4) years from the later of the following: (1) final 
payment made by the CITY, (2) the expiration of this CONTRACT, or (3) 
termination of this CONTRACT. The records will be subject to examination and 
audit by authorized CITY personnel or the CITY’S representatives at any time. 
The CONTRACTOR shall provide any reports requested by the CITY regarding 
performance of this CONTRACT. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include 
an identical provision.

In lieu of retaining the records for the term as prescribed in this provision, the 
CONTRACTOR may, upon the CITY’S written approval, submit the required 
information to the CITY in an electronic format (e.g. USB flash drive) at the 
expiration or termination of this CONTRACT.

4.4 Scope of Services

Services shall include, but not be limited to, the following:

The CONTRACTOR shall furnish all labor, tools, equipment, materials, 
and supplies required for the performance of the CCTV inspection, 
SONAR/LASER PROFILING, and cleaning of sewer lines/storm drain 
lines requested by the CITY as specified hereafter.

In the event CCTV inspection or SONAR/LASER PROFILING cannot be 
performed due to major debris accumulation and/or blockage, the 
CONTRACTOR may be directed to perform cleaning activities prior to the 
inspection. The CONTRACTOR shall provide corrective services within 
sixty (60) CALENDAR DAYS without charge to the CITY for service which 
(1) fails to meet the standards and the specific guarantee requirements set 
forth in this Article, and (2) is reported to the CONTRACTOR in writing. 
Should the CONTRACTOR fail or refuse to perform promptly its 
obligations under this warranty, the CITY may render or undertake the 
performance thereof and the CONTRACTOR shall be liable for any 
expenses thereby incurred.

4.4.1 Requirements to perform the works
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The CONTRACTOR shall be advised that inspection, operation, and cleaning 
shall not result in the interruption of sewage/storm drain service to any 
customer in the CITY. Sewage must be controlled within the pipeline at all 
times.

The CONTRACTOR shall maintain proper license(s) by the state of California 
to perform the required services during the period of this AGREEMENT.

The CONTRACTOR shall obtain and retain all necessary permits and 
observe all standard rules of safety for pedestrian and traffic control in 
accordance with local laws and accepted practice. Additionally, the 
CONTRACTOR shall demonstrate the knowledge of current safety 
requirements for confined space entry.

The CONTRACTOR shall observe and comply with the CITY’S policy of Zero 
Spills.

4.4.2 Data submission

The CONTRACTOR shall provide an electronic copy of all field inspection 
and cleaning to be inputted into the CITY’S computer in a format compatible 
with the CITY’S existing program. For the purpose of backup, a copy of the 
completed log sheets shall be kept by the CONTRACTOR for up to four (4) 
years after the CONTRACT expires or is terminated.

The CONTRACTOR shall provide video--including narration--identifying the 
pipe segment by MH number and street location. The narration shall verbally 
identify all connections, general conditions of the sewer, problem areas, 
location of all connections or problem areas by linear footage, and 
observations concerning the condition of the pipe joints. Records of the daily 
work, inspection logs and the video records shall be prepared and forwarded 
to the CITY on a weekly basis. The video recordings will become the property 
of the CITY.

The CONTRACTOR shall progress with the work in an orderly manner at 
appropriate times, not to interfere excessively with the normal routine of the 
neighborhood. A schedule of work shall be submitted to the CITY for review 
and approval prior to setting up for work, if requested.
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4.4.3 Jobsite responsibilities 

The CONTRACTOR shall reseal all MH encountered that were previously 
sealed for the control of odors or entry of extraneous water.

The CONTRACTOR shall notify and request the CITY for assistance, if 
needed, with the removal, dismantling, and/or replacement of any special 
equipment such as flow monitors or diversion gates within the MH 
structures.

The CONTRACTOR shall not remove any trees, plants, shrubs, or 
ornamental vegetation without the written consent of the CITY.

The CONTRACTOR shall be fully responsible for the job site, the scope of 
work of this CONTRACT, and will be subject to the direction of the CITY 
PROJECT MANAGER.

4.4.4 Rules and regulations of the permit and reimbursement 

The CONTRACTOR shall observe and comply with all Federal, State, and 
local laws ordinances, codes, orders, and regulations that in any manner 
affect the performance of the work, specifically as it relates to sewage 
spills.

The CONTRACTOR shall be responsible for obtaining the “Encroachment 
Permit” required by the California Department of Transportation (Caltrans) 
when performing work on any State highway, and will be reimbursed for 
the cost including the agreed upon handling fee included in the “Project 
Cost Schedule” (Exhibit A).

The CONTRACTOR shall respond to requests from the CITY to assess 
the sewer condition under emergency situations. Extra time spent by the 
CONTRACTOR due to standby or coordination with CITY staff will be 
compensated by the agreed upon unit costs included in Exhibit A.

4.4.5 Emergency response

In emergency situations, the CONTRACTOR shall respond within twenty-
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four (24) hours to special requests issued by the CITY for CCTV 
inspection and/or cleaning. The CONTRACTOR shall respond within one 
week for special requests for sonar/laser profiling and/or non-emergency 
cleaning work. The CONTRACTOR shall have full-time personnel 
experienced in CCTV/videotape review, and/or sonar/laser profiling, 
readily available to respond within the time limits noted above.

The CONTRACTOR shall be prepared to perform sewer condition 
assessment and cleaning services immediately upon execution of this 
AGREEMENT by the CITY.

Except as otherwise provided in this AGREEMENT, the CONTRACTOR 
shall be and shall remain liable, in accordance with applicable law, for all 
damages to the CITY caused by the CONTRACTOR’S negligent 
performance of any of the services furnished under this AGREEMENT, 
except for errors, omissions or other deficiencies to the extend attributable 
to the CITY, CITY-furnished data, or any third party.

4.4.6 No Guarantee of Minimum Work

The services for this CONTRACT shall be requested by the CITY on an 
as-needed basis. The CITY is not obligated to provide any minimum or 
maximum number of service requests to the CONTRACTOR under this 
CONTRACT. Nothing in this document or elsewhere in the CONTRACT 
documents shall be construed as obligating the CITY to do so.

4.4.7 Sewer Condition Assessment

The CONTRACTOR shall make a video recording of the television 
inspection and supply one copy to the CITY PROJECT MANAGER as 
needed. All data video recording(s) will become the sole property of the 
CITY without restrictions of future use, duplication, modification, and 
dissemination. The CONTRACTOR shall have no vested rights to the 
completed work and may not sell or reuse it without the CITY’S 
permission. The project data furnished to the CONTRACTOR for the use 
in rendering project services shall remain the sole property of the CITY.
The CONTRACTOR may not sell or reuse data without the written 
permission of the CITY.

When LASER PROFILING is requested to survey the pipe along with the 
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CCTV camera, the CONTRACTOR shall create pipeline reports containing 
measurements of faults and other features inside the pipeline, including 
but not limited to pipe size, laterals, and water levels, as well as automatic 
analysis of pipe shape and pipe available capacity up to thirty (30) times 
per second.

When SONAR PROFILING is requested, the CONTRACTOR shall create 
pipeline reports containing visual profile, profile comparison, and 
dimension data of significant defects. The report shall include the 
longitudinal pipeline cross sections showing the crowning and/or debris 
profile.

4.4.8 Equipment

The CONTRACTOR shall provide equipment capable of utilizing the 
electronic data (EDS) computer entry system. The camera shall be 100% 
operable and specifically designed for in-sewer inspection of sewer 
lines/storm drain lines ranging from 6 inches to 150 inches in diameter. 
The camera shall produce a continuously-monitored picture with a high 
enough resolution and quality to discern small hairline cracks and other 
minor or major defects in the sewer and storm drain lines. It should be 
equipped with a ring of low intensity lights around the camera to obtain 
maximal peripheral vision and mitigate fogging while the footage is 
captured during CCTV inspection.

A nationally recognized testing laboratory must approve all electrical 
equipment--including the CCTV cameras--for use in hazardous locations 
and wet environments. This equipment must be approved for use in Class 
I, Division I, and Group D. Hazardous Locations as defined by the National 
Fire Protection Association (NFPA) Code 820-1999.

The CONTRACTOR shall have the ability to communicate with its crew at 
all times (i.e., cellular phone, radio, etc.).

The CONTRACTOR shall have replacement equipment available within 
twenty-four (24) hours in the event of equipment breakdown.

The laser profiler shall be able to attach to a CCTV camera to capture and 
record a video of the laser profile, as well as use machine vision software 
to analyze CCTV images. It shall be capable for use in pipes six (6) inches 
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to seventy-two (72) inches in diameter and have an accuracy of plus or 
minus 0.5% of the pipe’s diameter.

The sonar profiler shall be able to operate in submerged and semi-
submerged pipelines from eight (8) inches to eighteen (18) inches in 
diameter, and must be able to be used with CCTV or laser to provide 
simultaneous image of the pipe (both above and below waterline). The 
head of the sonar and its transducer shall be capable of looking sideways 
at angles perpendicular to the direction of the motion through the pipe, 
resulting in a cross-sectional view of the pipe in real time.

4.4.9 Installation

The camera shall be moved through the line in either direction at a uniform 
rate, stopping when necessary to ensure proper documentation of the 
sewer’s condition, but in no case shall the television camera be pulled at a 
speed greater than thirty feet per minute (30 fpm).

As the camera approaches a lateral connection or substantial defect, the 
camera progress shall be halted and the camera lens panned to further 
view the lateral pipe and connection (including looking up the lateral) or 
defect and thoroughly evaluate its condition.

Manual winches, power winches, TV cable-powered rewind, or other 
devices that do not obstruct the camera view or interfere with proper 
documentation of the sewer conditions shall be used to move the camera 
through the line. In the event that the CCTV camera will not pass through 
the entire MH section during the inspection operation, the CONTRACTOR 
shall re-set their equipment in a manner so that the inspection can be 
performed from the opposite MH. If the camera fails to pass through the 
entire section despite such re-setting, the CONTRACTOR shall notify the 
LASAN CWNCD/CWSCD maintenance yard immediately.

If the CONTRACTOR encounters a condition where public safety is 
threatened during the CCTV inspection such as, but not limited to, a pipe 
hole, pipe collapse, STOPPAGE, blockage, and/or eminent sewer spill, 
the CONTRACTOR shall provide a video tape copy of the section of line 
containing said condition to the CITY PROJECT MANAGER within twenty-
four (24) hours of the encounter.
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If the camera is jammed inside the sewer and cannot be retrieved during 
the CCTV inspection, the CONTRACTOR shall not excavate the pipe to 
retrieve it. The CONTRACTOR shall inform the CWNCD/CWSCD
immediately for assistance. It is CONTRACTOR’S responsibility to remove 
the camera without damaging the sewer.

Whenever non-remote powered and controlled winches are used to pull 
the television camera through the line, telephones, radios, or other 
suitable means of communication shall be set up between the two MH of 
the section of being inspected to ensure that adequate communication 
exists between members of the crew.

Footage measurements shall begin at the centerline of the upstream MH, 
unless specific permission is given to do otherwise by the CITY PROJECT 
MANAGER.

Accuracy of the measurement shall be checked by the CONTRACTOR 
daily by use of a walking meter, roll-of-tape, or other suitable device.

The date of the inspection, the structural number of the upstream and 
downstream MHs corresponding to the line section being inspected, and a 
continuous forward and reverse footage readout of the camera distance 
from the MH of reference shall be continuously displayed on the monitors.

The installation of the profiling sonar shall allow the inspection of siphons 
and shall be able to be deployed upstream and downstream from an inlet 
or outlet MH.

4.4.10 Documentation of Television/Profiling Results

An executive summary of the CCTV inspection or a preliminary report for 
the SONAR/LASER PROFILING shall be provided in a format acceptable 
to the CITY and shall be provided within one (1) week from the completion 
of the inspection. A final report for the SONAR/LASER PROFILING shall 
be submitted to the CITY PROJECT MANAGER within four (4) weeks 
from the completion of the inspection. The executive summary shall 
clearly identify the location, in relation to adjacent MHs (i.e., stations), of 
each lateral connection discovered. In addition, other data of significance, 
including the locations of unusual conditions, cracks, misalignments, 
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collapsed sections, presence of debris and deposits, and other discernible 
features shall be included as brief and informative comments regarding 
the condition of the sewer or storm drain.

During CCTV inspection activities, the CONTRACTOR shall complete 
both a written and electronic pre-formatted log sheet using the CCTV 
inspection defect code manual and submit them to the CITY within one (1) 
week after the assignment was made to the CONTRACTOR. Both the 
television inspection defect code manual and the pre-formatted log sheet 
will be provided to the CONTRACTOR by the CITY.

The CITY reserves the right, at its discretion, to convert the written report 
to digitized form. At the time the CITY makes such a determination, the 
CONTRACTOR will be required to provide the documentation in the new 
format without extra cost to the CITY.

The CONTRACTOR shall record a color video of the sewer in digital 
format. A copy of the video shall be provided to the CITY on a hard disk or 
flash drive. Said copy shall be provided to CWNCD/CWSCD within one (1) 
week after the job is assigned to the CONTRACTOR. For emergency 
requests, the CONTRACTOR shall have the ability to provide the copies 
of the digital recordings to the CITY within twenty four (24) hours after the 
assignment was made to the CONTRACTOR. The CONTRACTOR shall 
have all digital recordings and necessary playback equipment readily 
accessible for review by the CITY PROJECT MANAGER through the 
duration of the CONTRACT. The video shall give clear pictures of the 
conditions of pipelines that require cleaning or have any other structural 
problems. Digital video recordings deemed unacceptable by the CITY 
shall be reproduced by the CONTRACTOR at no cost to the CITY. The 
CITY reserves the right to change the video recording requirements, 
stated herein, provided reasonable notice is given to the CONTRACTOR.

CCTV recordings shall include the following visual and auditory 
information:

Visual:
- Work order number
- MH I.D. numbers
- Pipe material
- Date of CCTV inspection



19

- Current distance along reach (tape counter footage)
- Printed labels on tape container and tape cartridge including 

location, date format, and other descriptive information

Audio:
- Date of CCTV inspection
- Verbal confirmation of upstream and downstream MH I.D 

numbers
- Verbal description of pipe size, type, and pipe joint length
- Verbal description and location of each defect
- Verbal description and location of each lateral connection

4.4.11 Acceptable CCTV Standard

The television inspection and condition assessment of the sewer or storm 
drain pipe shall be conducted per the requirements stated in this 
CONTRACT. The picture of the television inspection should be clear for 
the CITY to assess the condition. The record and the documentation of 
the CCTV inspection submitted to the CITY should be correct and 
complete.

If at any time the CITY is not satisfied with the quality of the CCTV 
inspection conducted by the CONTRACTOR, the CONTRACTOR shall re-
record the pipe or resubmit the records at no extra cost to the CITY within 
24 hours. The CONTRACTOR’S substandard work as evaluated by the 
City may also result in the CITY terminating the CONTRACT.

4.4.12 Submittal of Television and Sonar/Laser Profiling Results

Digital videos, written reports, and SONAR/LASER PROFILING reports 
shall be submitted to the address below, or to any other location 
requested by CWNCD/CWSCD and/or the CITY PROJECT MANAGER:

LA Sanitation and Environment
Clean Water North Collection Division
Attention: PAUL BLASMAN

CCTV Program Manager
2714 Media Center Drive
Los Angeles, CA 90065
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4.4.13 Sewer Cleaning

Sewer cleaning and maintenance methods depend on the characteristics 
of the wastewater being conveyed to the water reclamation plant, 
fluctuations in wastewater flows, alignment or grade of the sewer, pipe 
material, and condition of the sewer. There are two distinct cleaning 
methods to cleaning sewers and clearing and preventing stoppages: 
hydraulic and mechanical:

A. The hydraulic cleaning method shall clean the sewer with water that 
is pressurized by a machine to produce high water velocities. The 
hydraulic cleaner used by the CONTRACTOR must be a high 
velocity sewer cleaner. These velocities shall be high enough to 
wash most FOG, grit, and debris found in sewers and leave the 
pipe clean. High velocity sewer cleaners rely on jets of high water 
velocity water squirting from a nozzle at the end of a hose in a 
sewer. High water velocity cleans the walls of the sewer and 
pushes the water and debris downstream where it shall be removed 
at the MH.

B. The hydraulic cleaning method shall consist of equipment with the 
ability to clean sewers using high water velocities produced by 
pressurized water.

C. The mechanical cleaning method shall consist of equipment with 
the ability to clean and clear stoppages in sewers by scraping, 
cutting, pulling, or pushing the material out of the pipe. Mechanical 
cleaning equipment shall include but not be limited to bucket 
machines, power rodders, hand rods, and winches for pulling 
scrapers, porcupines, and swabs. Mechanical devices are more 
effective at clearing than at cleaning sewer lines. The 
CONTRACTOR shall thoroughly flush the sewer pipe in order to 
remove all remaining debris.

4.4.14 Material Removal

All dirt, sand, rocks, FOG, and other solid or semi-solid material resulting 
from the cleaning operation of the sewer lines shall be removed at the 
downstream MH of the section being cleaned. The CONTRACTOR shall 
maintain records of the quantities of material from each section inspected, 
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and shall retain these records and have them readily accessible for review 
by the CITY for the duration of the CONTRACT, and for a period of an 
additional four (4) years after the CONTRACT has expired. NOTE: debris 
levels in the sewer system can vary substantially. It is not uncommon for 
sewers to have debris levels of one quarter (1/4) or one half (1/2) of the 
full pipe diameter.

4.4.15 Material Disposal

All solids or semi-solids resulting from the cleaning operations shall be 
removed daily from the site and disposed of by the CONTRACTOR. 
Unless arrangements are made by the CITY for the CONTRACTOR to 
dispose of these materials at a CITY facility, CONTRACTOR shall haul 
these materials to an appropriate disposal site. CONTRACTOR will be 
compensated for the dump fee at the site other than the CITY facility. 
Under no circumstances will the CONTRACTOR be allowed to 
accumulate debris, etc. on the job site beyond a single workday, except in 
completely enclosed containers and as approved by the CITY PROJECT 
MANAGER. The CONTRACTOR shall meet all federal and state 
requirements for cleaning and disposal of material to the appropriate 
disposal site.

The CITY reserves the right to modify the application of the cleaning 
method at any time. The CONTRACTOR shall provide all labor, 
equipment, and material needed to thoroughly clean and maintain the 
required sewers.

4.4.16 Substitutes and Proven Equivalents

The CITY will consider use of any substitute or equivalent technologies, 
procedures, methods or materials. Should the CONTRACTOR wish to use 
other methods other than as specified herein, the CONTRACTOR shall 
submit to the CITY for review comprehensive descriptive literature 
describing the proposed new technology, procedures, methods or 
materials. In the event such substitute methodologies prove not to meet 
the cleaning standards set forth herein, the CITY reserves the right to 
reject equivalent methods which were submitted or previously approved. 
No substitutions are permitted without the CITY’S written approval where 
reasonably practical.
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4.4.17 Acceptable Performance Standard

Sewer pipes ranging from 6 to 60 inches shall be restored to a minimum of 
95% of its original capacity as measured by pipe diameter and cross 
section that the CONTRACTOR is directed to clean before CCTV or 
SONAR/LASER PROFILING. If any cross section has more than 5% of 
the area blocked after a cleaning has been performed, the 
CONTRACTOR will be required to re-clean the pipe. Redeploying CCTV 
or SONAR/LASER PROFILING equipment may also be required at the 
CITY PROJECT MANAGER’S discretion. The additional work necessary 
to demonstrate the compliance shall be at no cost to the CITY.

The acceptable performance standard applies only to sewer stoppages 
caused by FOG, debris, roots, and foreign matter. It does not apply to 
stoppages caused by flat, collapsed, or deformed pipes, or flooding 
caused by a surcharged or clogged sewer section downstream of the 
guaranteed sewer section. The decision of the CITY as to the cause of a 
stoppage is binding.

Any time the CITY is not satisfied with the cleaning quality or performance 
of the CONTRACTOR, the CITY can terminate cleaning activities or the 
entire CONTRACT at any time. The CONTRACTOR shall only be paid for 
the actual work performed up to the termination of the CONTRACT.

4.4.18 Documentation of Sewer Cleaning

Upon completing the sewer maintenance cleaning, the CONTRACTOR 
shall prepare a report of the sewer cleaned. A hard and electronic copy of 
the report shall be submitted with, at minimum, the following information:

- Report date
- Project identification, e.g. Project A - Hollywood Area Sewer Map 

468
- Date of cleaning
- Upstream and downstream MH numbers
- Pipe diameter
- Pipe material
- Footage
- Method of cleaning used in each sewer reach
- Date of sewer condition assessment
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- Special conditions or observations found by cleaning crew

In order to ensure the proper operation and maintenance of the CITY’S 
sewer system, it is essential that accurate records of performance be 
maintained. It is imperative that the CONTRACTOR accurately report all 
work accomplished, especially the condition of the pipeline after cleaning. 
All required records shall be completed daily, while a complete, written 
report shall be submitted to the CITY on a weekly basis. All requests for 
payment must be accompanied by the completed work orders and report 
in order for the request to be processed. In an effort to ensure consistency 
in reporting, the table of condition codes presented below is to be utilized 
by CONTRACTOR’S cleaning crews.

Table of Condition Codes

Cause of 
Blockage

Extent of Observable Blockage

Clear Light Moderate Heavy

Grease No 
observable 
grease

- Milky white 
liquid

- No 
observable 
chunks

- Small chunks/no 
“logs”

- 1-2 passes 
required to clean

- Requires 
cleaning <2 
times per year

- Large chunks/logs
- Operator concern for 

downstream clogging
- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

Grit/
Debris

No 
observable 
grit or 
debris

- <2 gallons 
removed

- 1 pass 
sufficient to 
clean

- Less than 5 
gallons removed

- 1-2 passes 
required to clean

- Requires 
cleaning <2 
times per year

- >5 gallons removed
- Operator concern from 

downstream clogging
- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

Roots No 
observable 
roots

- Only 
thin/stringy 
roots 
captured in 
nozzle

- 1 pass 
sufficient to 
clean

- Thin/stringy roots 
are captured in 
trap; no large 
clumps

- 102 passes 
required to clean

- Requires 
cleaning <2 
times per year

- Thick roots present; 
large clumps

- Operator concern for 
downstream clogging

- >30 mins to clean
- >4 passes required to 

clean
- Requires cleaning 3-4

times per year

4.4.19 Performance Guarantees
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The CONTRACTOR is required to make the following performance 
guarantees to the CITY and assume liability for all associated 
performance damages as specified. As security for performance under the 
terms of the documents of this CONTRACT, the CONTRACTOR shall 
furnish, upon execution of a personal services contract with the CITY, a 
performance bond or equivalent security in a form acceptable to the CITY. 
The term of the performance bond or approved equivalent shall be for the
life of the personal services contract to cover the total cost included in 
Exhibit A, “Project Cost Schedule”.

4.4.20 Spill Provisions

The CONTRACTOR shall observe and comply with the CITY’S policy of 
“ZERO SPILLS” adopted by the BOARD on June 28, 1998. In the event 
that an emergency should arise during cleaning activities, the 
CONTRACTOR shall contact the CITY immediately. Liability for sewage 
spills due to CCTV inspection, or cleaning work which results in damage 
to private facilities or properties by this action, shall be the 
CONTRACTOR’S responsibility.

The CONTRACTOR shall develop and submit to the CITY PROJECT 
MANAGER, for review and approval, a written Spill Response Plan, prior 
to performing any work specified in this CONTRACT. The Spill Response 
Plan shall be developed to respond to any sewage spill related to the work 
being performed for this CONTRACT. This includes, but is not limited to: 
1) arranging for an emergency response unit comprised of emergency 
response equipment and trained personnel to be immediately dispatched 
to the job site in the event of a sewage spill(s); and 2) developing and 
including an emergency notification procedure which includes an 
emergency response roster with telephone numbers and arrangements for 
backup personnel and equipment and an emergency notification roster of 
the designated CITY representatives. The CONTRACTOR shall designate 
a primary and secondary representative and include their respective 
phone numbers and cellular phone numbers. The CONTRACTOR’S 
representatives shall be accessible and available at all times to respond 
immediately to any related emergency.

If there is a sewage spill while the CONTRACTOR is performing 
inspection or cleaning, the CONTRACTOR shall act immediately, without 
instructions from the CITY or CITY PROJECT MANAGER, to control the 
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spill and take all appropriate steps contain it in accordance with their Spill 
Response Plan. The CONTRACTOR shall then immediately notify the 
CITY representatives of the spill and all actions taken. The 
CONTRACTOR shall, within three (3) business days from the occurrence 
of the spill, submit to the CITY and/or CITY PROJECT MANAGER a 
written confirmation which shall include the following information related to 
the spill: the location on a map; the nature and volume; the date and time; 
the duration; the cause; the type of remedial and/or clean up measures 
taken and the date and time of implementation; the corrective and/or 
preventive actions taken; and the water body impacted and results of any 
necessary monitoring. Requests for additional compensation for the 
handling of the spill shall be submitted to the CITY PROJECT MANAGER 
as a claim. The CONTRACTOR shall assure the validity and accuracy, of 
the claim under penalty of perjury. The CITY and/or CITY PROJECT 
MANAGER may institute further corrective actions, as deemed necessary, 
to fully comply with existing law, ordinance, code, order, or regulation. If it 
is determined by the CITY that the spill was caused by the negligence of 
the CONTRACTOR, the CONTRACTOR shall be responsible for all costs 
incurred for the corrective actions.

4.4.21 Service Area/Clean-Up

The CONTRACTOR may only draw water from the public water supplies 
at locations and using procedures approved by the CITY. Sewer service to 
homeowners shall not be interrupted. The CONTRACTOR must be aware 
that excessive discharge pressure, and/or excessive quantities of water 
may enter houses or travel up forward clean-outs onto residential or 
commercial lawns. The CONTRACTOR shall respect the rights of the 
property owner and not enter private property without first obtaining 
permission from the owner of the property. Some lines are located in 
easements that are difficult to access. In such instances, the 
CONTRACTOR must make arrangements with the CITY PROJECT 
MANAGER to complete the work for all pipe sections.

4.4.22 Scheduling

For non-emergency CCTV or cleaning requests, the CONTRACTOR shall 
submit a schedule to the CITY PROJECT MANAGER, at least one (1) 
week in advance, prior to performing the planned work. No sewer cleaning 
shall be performed unless the CITY has received this schedule and has 
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given its written authorization to proceed.

The CONTRACTOR must schedule all work for each sewer listed 
beginning at the most upstream end and proceeding in a downstream 
direction until all work on that sewer is completed. Sewer cleaning may 
only be performed on sewers with a flow level of 75% or less of the pipe 
diameter. The CONTRACTOR shall notify the CITY of any sewer flow that 
exceeds a flow level of 75% at the close of the business day.

All work shall be performed during normal business hours observed by the 
CITY (7:00 am to 4:00 pm Monday through Friday). Work during other 
hours, weekends, or HOLIDAYS, may only be performed with written 
permission from the CITY. The CITY reserves the right to inspect all work 
as it is performed and to reject any work that in the opinion of the CITY is 
defective in workmanship and materials. In the event that the CITY deems 
the work performed defective in workmanship, the CITY can halt or 
terminate the work of the CONTRACTOR at any time. In the event that the 
work schedule proposed by the CONTRACTOR places the CITY at an 
inconvenience with respect to the inspection of the work, the CITY may 
require the CONTRACTOR to halt or delay the work, reduce the number 
of crews on the job, or take any other steps deemed necessary by the 
CITY to enable the CITY to exercise the right to inspect. The CITY 
reserves the right to rearrange the CONTRACTOR’S schedule as needed 
to accommodate emergency work or other activity that may need to be 
performed in sewers scheduled to be cleaned.

4.4.23 Property Damage Caused by the Contractor

Should any damages be caused to public or private property by the 
CONTRACTOR or his employees or agents, the CONTRACTOR will be 
required to make repairs immediately and return it to its original condition 
or better. The CITY may, however, elect to make repairs or replacements 
of damaged property and deduct the cost of such from monies due, or to 
become due, to the CONTRACTOR under this or any other CONTRACT 
with the CITY. All repairs and/or replacements must be performed to the 
satisfaction of the CITY.

4.4.24 Protection of Water Reclamation Plant and Receiving Waters

The CONTRACTOR shall take all steps necessary and appropriate to 
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prevent adverse effects on the Water Reclamation Plant processes.

The CONTRACTOR attests, through agreeing to the CONTRACT, that the 
CONTRACTOR is expert in this type of work, and recognizes and 
understands the risks posed by this type of work on Water Reclamation 
Plant processes. The CONTRACTOR shall not rely on the CITY for 
guidance in this regard.

Introduction of any materials in any Water Reclamation Plant must be 
done with the approval of the Water Reclamation Plant 
Manager/Superintendent for that plant. The CONTRACTOR shall notify 
the Water Reclamation Plant Manager/Superintendent of the date and 
time of all intended work that may affect any Water Reclamation Plant
during the performance of the CONTRACT. The CONTRACTOR should 
provide the water reclamation plant with the data or other information 
requested by the Water Reclamation Plant Manager/Superintendent, 
including specimen product labels and Material Safety Data Sheets, for 
any materials introduced into the collection system.

The CONTRACTOR shall provide the Water Reclamation Plant 
Manager/Superintendent with the names and phone numbers of 
individuals in a position to notify the CONTRACTOR’S crews of the need 
to immediately halt work, including the names and phone numbers of the 
CITY, CONTRACTOR, or other local phone numbers of the 
CONTRACTOR’S on-site supervisor. The CONTRACTOR shall maintain 
daily communications with the Water Reclamation Plant 
Manager/Superintendent to ensure that the cleaning and maintenance are 
not having any adverse effects on Water Reclamation Plant processes. In 
the event that a Water Reclamation Plant experiences any reduction in 
operating efficiency during the execution of the CONTRACT, resulting 
from performed cleaning, maintenance, or other causes, the 
CONTRACTOR shall immediately suspend all applications and notify the 
CITY. The CONTRACTOR shall continue operations only after any 
problems at the Water Reclamation Plant have been corrected, and the 
CONTRACTOR has taken appropriate steps, satisfactory to the CITY and 
the Water Reclamation Plant Manager/Superintendent, to prevent the 
recurrence of any problems at the corresponding Water Reclamation Plant

The CONTRACTOR shall be held financially responsible for any adverse 
effects on Water Reclamation Plant processes which are directly or 
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indirectly caused by the cleaning and any other related application, 
including but not limited to the following: damages to plant processes or 
equipment, clean-up and restoration costs, fines imposed on the CITY or 
on the operator of the Water Reclamation Plant by State or Federal 
agencies, pollution of receiving water, and civil suits. The CONTRACTOR 
shall further indemnify and hold harmless the CITY and the operator of the 
Water Reclamation Plant against all costs, including legal expenses, 
relating to Water Reclamation Plant failure or other damages or pollution
or contamination caused, directly or indirectly, by the applications of any 
chemicals by the CONTRACTOR for cleaning and maintenance.

4.4.25 Sewer Preparation

No special requirements or preparations are needed to prepare the 
sewers for cleaning. Should the CONTRACTOR deem that a special 
arrangement is needed in order to proceed with the cleaning of the sewer, 
it shall first be brought to the attention of the CITY PROJECT MANAGER 
for review to determine if the special arrangement is needed.

4.4.26 Blockages and Surcharges

In the event a sewer section is surcharged due to a blockage, the 
CONTRACTOR shall notify the CITY immediately. The CITY will either 
take the responsibility of clearing the blockage or require the 
CONTRACTOR to clean the sewer until the surcharge condition is 
relieved and blockage is clear. The CCTV inspection of this reach may 
need to be rescheduled. Sewer maintenance may only be performed on 
sewers with a flow level of 75% or less of the pipe’s diameter. If the 
surcharge due to a blockage was caused by the CONTRACTOR, the 
CONTRACTOR shall be responsible for any cost to remove the blockage 
and relieve surcharging.

4.4.27 Inaccessible Maintenance Holes

In the event that a MH cannot be located or is inaccessible, the 
CONTRACTOR shall move to the next MH where work can be performed. 
The CONTRACTOR shall notify the CITY of the problem on the next 
business day, and the CITY will conduct an investigation. The 
CONTRACTOR will be required to return to the site to complete any 
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unfinished sewer cleaning after the problem has been rectified.

4.4.28 Emergency Notification

The CONTRACTOR shall immediately notify the CITY whenever a 
surcharged sewer or a partial or total pipe blockage is discovered. The 
CONTRACTOR shall contact the CITY at (323) 342-6002 during normal 
business hours (7:00 am to 4:00 pm) Monday through Friday, except 
HOLIDAYS, or the CITY'S emergency phone number at (310) 822-0777 at 
all other times. The CONTRACTOR shall indicate the location, nature of 
the problem, and the time the problem was first discovered or detected. 
Unless otherwise instructed by CITY representatives, the CONTRACTOR 
may continue working, but shall remain onsite or nearby until CITY forces 
arrive.

4.4.29 Safety

The CONTRACTOR shall comply with all Federal, State, and local safety 
regulations and all applicable Cal-OSHA requirements.

In the event that confined-space entry into a live sewer is necessary to 
perform the services under this CONTRACT, the CITY requires 
continuous ventilation and monitoring of the MH atmosphere for hydrogen 
sulfide, combustibles, and oxygen concentration during MH entry. The 
CONTRACTOR is required to operate and maintain its safety equipment 
and is responsible for all safety training for its crew. The CONTRACTOR 
shall never leave an open MH unattended.

All equipment must be removed from the sewer at the end of each work 
session.

The CONTRACTOR shall perform all work in the safest possible manner. 
The CITY may make unannounced inspections to ensure compliance with 
safety requirements. If the CONTRACTOR is deemed to be working in an 
unsafe manner by the CITY, the CONTRACT may be terminated.

4.4.30 Traffic Control

All costs for labor, equipment, and materials required to establish traffic 
control shall be included in the CONTRACT price. The CONTRACTOR 



30

must comply with peak hour traffic restrictions that apply to major CITY 
roadways and primary streets in accordance with the Los Angeles 
Municipal Code. In addition, the CONTRACTOR must conform to any 
applicable weekend and holiday traffic restrictions.

Traffic control shall be established by the CONTRACTOR and shall 
conform to requirements of the current "Manual of Traffic Controls for 
Construction and Maintenance Work Zones", issued by the State of 
California Department of Transportation, or the current "Work Area Traffic 
Control Handbook (WATCH)". There are a number of sewers in heavy 
traffic areas which will require the use of arrow board and an extensive 
traffic control setup. When major traffic control setup is required by the 
CalTrans Encroachment Permit beyond the regular control by setting up 
cones, the CITY may consider compensating the CONTRACTOR for the 
extra costs.

4.4.31 Contractor Schedule of Services and Costs

For CONTRACTOR Schedule of Services and Costs, please see EXHIBIT 
A, “Project Cost Schedule”.

ARTICLE 5 – KEY CONTRACTOR PERSONNEL

5.1 CONTRACTOR designates the following people to represent CONTRACTOR in 
all matters pertaining to this AGREEMENT:

Name, Title: Mark Metcalfe, Vice President of Operations
Dean Monk, Divisional Manager
Steve Powers, Branch Manager

Address:  23311 Madero
Mission Viejo, CA 92691

Telephone Number: (909) 598-9743
E-mail address: spowers@hswcorp.com

Additional technical specialists shall be assigned subject to the CITY PROJECT 
MANAGER'S approval.

5.2 The CONTRACTOR agrees that personnel assigned to these positions at the 
commencement of services under this AGREEMENT shall serve in these 
positions as long as required by the CONTRACT, and the CONTRACTOR shall 
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not change personnel assigned to these positions without the prior written 
consent and approval of the CITY PROJECT MANAGER, whose consent shall 
not be withheld unreasonably.

5.3 Unless otherwise approved by the CITY, the CONTRACTOR shall use its own 
employees to perform the services described in this CONTRACT. The CITY has 
the right to review and approve any personnel who are assigned to work under 
this CONTRACT. The CONTRACTOR shall remove personnel from performing 
work under this CONTRACT if requested to do so by the CITY.

5.4 The CONTRACTOR shall not use SUBCONTRACTORS to assist in performance 
of this CONTRACT without the prior written approval of the CITY. If the CITY 
permits the use of SUBCONTRACTORS, the CONTRACTOR shall remain 
responsible for performing all aspects of this CONTRACT and paying all 
SUBCONTRACTORS. CITY has the right to approve the CONTRACTOR’S 
SUBCONTRACTORS, and the CITY reserves the right to request replacement of 
any SUBCONTRACTOR. The CITY does not have any obligation to pay the 
CONTRACTOR’S SUBCONTRACTORS, and nothing herein creates any 
provision of CONTRACT between the CITY and any SUBCONTRACTOR.

ARTICLE 6 – RESPONSIBILITIES OF AND TASKS TO BE PERFORMED 
BY CITY

The CITY designates Mr. Paul Blasman as its CITY PROJECT MANAGER to represent 
the CITY in all matters within the scope of the AGREEMENT relating to the conduct and 
approval of the work to be performed. Whenever the term “approval of CITY,” “consult 
with CITY,” “confer with CITY,” or similar terms are used, they shall refer to the CITY 
PROJECT MANAGER. The CITY PROJECT MANAGER may designate an assistant to 
act in his/her stead. The CITY may designate another CITY employee to succeed Mr.
Paul Blasman as CITY PROJECT MANAGER. The CONTRACTOR will be notified in 
writing in such event.

The CITY shall furnish, without charge, facilities and resources available to the 
CONTRACTOR as deemed reasonably necessary and appropriate by the CITY. The 
CITY will provide maps of the CITY’S sewer system which indicate the sewer structures, 
mainly the MHs and the pipelines identified by the CITY. The CITY will also provide the 
work orders to the CONTRACTOR. Majority of the work to be performed by CCTV 
Inspection are of the entire drainage basin, including sewers located within CITY 
easements on private property.
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ARTICLE 7 – TERM OF AGREEMENT AND TIME OF EFFECTIVENESS

The term of this AGREEMENT shall be for five (5) years, from the date of full execution 
unless terminated as provided under Article 8, or extended by a duly approved 
amendment to this AGREEMENT and signed by the parties. In addition, the CITY may 
elect to extend the AGREEMENT on a month-to-month basis for a maximum of one 
year, during which period the CITY and the CONTRACTOR shall continue performance 
under the terms of this AGREEMENT. The CITY may extend the AGREEMENT on 
month-to-month basis prior to the end of the initial five (5) year term, by providing the 
CONTRACTOR a written notice at least 90 days prior to expiration of the 
AGREEMENT. During such period of month-to-month operation, if either party decides 
to terminate the relationship, the CONTRACTOR shall be obligated to continue 
performance for at least sixty (60) days after written notice from the terminating party.

Unless otherwise provided, this CONTRACT shall take effect when all of the following 
events have occurred:

A. This CONTRACT has been signed on behalf of the CONTRACTOR by the 
person or persons authorized to bind the CONTRACTOR;

B. This CONTRACT has been approved by the City Council or by the board, 
officer or employee authorized to give such approval;

C. The Office of the City Attorney has indicated in writing its approval of this 
CONTRACT as to form; and

D. This CONTRACT has been signed on behalf of the CITY by the person 
designated by the City Council, or by the board, officer or employee 
authorized to enter into this CONTRACT.

ARTICLE 8 – TERMINATION

8.1 Termination for Convenience

CITY may terminate this CONTRACT for CITY’S convenience at any time by 
providing CONTRACTOR thirty (30) days written notice. Upon receipt of the 
notice of termination, CONTRACTOR shall immediately take action not to incur 
any additional obligations, costs or expenses, except as may be necessary to 
terminate its activities. CITY shall pay CONTRACTOR its reasonable and 
allowable costs through the effective date of termination and those reasonable 
and necessary costs incurred by CONTRACTOR to effect the termination. 
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Thereafter, CONTRACTOR shall have no further claims against CITY under this 
CONTRACT. All finished and unfinished documents and materials procured for 
or produced under this CONTRACT, including all intellectual property rights CITY 
is entitled to, shall become CITY property upon the date of the termination. 
CONTRACTOR agrees to execute any documents necessary for CITY to perfect, 
memorialize, or record CITY’S ownership of rights provided herein.

8.2 Termination for Breach of Contract

8.2a Except as provided in Article 20, if CONTRACTOR fails to perform any of 
the provisions of this CONTRACT or so fails to make progress as to 
endanger timely performance of this CONTRACT, CITY may give 
CONTRACTOR written notice of the default. CITY’S default notice will 
indicate whether the default may be cured and the time period to cure the 
default to the sole satisfaction of CITY. Additionally, CITY’S default notice 
may offer CONTRACTOR an opportunity to provide CITY with a plan to 
cure the default, which shall be submitted to CITY within the time period 
allowed by CITY. At CITY’S sole discretion, CITY may accept or reject 
CONTRACTOR’S plan. If the default cannot be cured or if CONTRACTOR 
fails to cure within the period allowed by CITY, then CITY may terminate 
this CONTRACT due to CONTRACTOR’S breach of this CONTRACT.

8.2b If the default under this CONTRACT is due to CONTRACTOR’S failure to 
maintain the insurance required under this CONTRACT, CONTRACTOR 
shall immediately: (1) suspend performance of any services under this 
CONTRACT for which insurance was required; and (2) notify its 
employees and SUBCONTRACTORS of the loss of insurance coverage 
and Contractor’s obligation to suspend performance of services. 
CONTRACTOR shall not recommence performance until CONTRACTOR 
is fully insured and in compliance with CITY’S requirements.

8.2c If a federal or state proceeding for relief of debtors is undertaken by or 
against CONTRACTOR, or if CONTRACTOR makes an assignment for 
the benefit of creditors, then CITY may immediately terminate this 
CONTRACT.

8.2d If CONTRACTOR engages in any dishonest conduct related to the 
performance or administration of this CONTRACT or violates CITY’S laws, 
regulations or policies relating to lobbying, then CITY may immediately 
terminate this CONTRACT.
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8.2e Acts of Moral Turpitude

i. The CONTRACTOR shall immediately notify the CITY if the 
CONTRACTOR or any Key Person, as defined below, is charged 
with, indicted for, convicted of, pleads nolo contendere to, or forfeits 
bail or fails to appear in court for a hearing related to, any act which 
constitutes an offense involving moral turpitude under federal, 
state, or local laws (“Act of Moral Turpitude”).

ii. If the CONTRACTOR or a Key Person is convicted of, pleads nolo 
contendere to, or forfeits bail or fails to appear in court for a hearing 
related to, an Act of Moral Turpitude, the CITY may immediately 
terminate this CONTRACT.

iii. If CONTRACTOR or a Key Person is charged with or indicted for 
an Act of Moral Turpitude, the CITY may terminate this 
CONTRACT after providing the CONTRACTOR an opportunity to 
present evidence of the CONTRACTOR’S ability to perform under 
the terms of this CONTRACT.

iv. Acts of Moral Turpitude include, but are not limited to: violent 
felonies as defined by Penal Code Section 667.5, crimes involving 
weapons, crimes resulting in serious bodily injury or death, serious 
felonies as defined by Penal Code Section 1192.7, and those 
crimes referenced in the Penal Code and articulated in California 
Public Resources Code Section 5164(a)(2); in addition to and 
including acts of murder, rape, sexual assault, robbery, kidnapping, 
human trafficking, pimping, voluntary manslaughter, aggravated 
assault, assault on a peace officer, mayhem, fraud, domestic 
abuse, elderly abuse, and child abuse, regardless of whether such 
acts are punishable by felony or misdemeanor conviction.

v. For the purposes of this provision, a Key Person is a principal, 
officer, or employee assigned to this CONTRACT, or owner 
(directly or indirectly, through one or more intermediaries) of ten 
percent or more of the voting power or equity interests of the 
CONTRACTOR.
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8.3 In the event the CITY terminates this CONTRACT as provided in this section, the 
CITY may procure, upon such terms and in the manner as the CITY may deem 
appropriate, services similar in scope and level of effort to those so terminated, 
and the CONTRACTOR shall be liable to the CITY for all of its costs and 
damages, including, but not limited to, any excess costs for such services.

8.3a If, after notice of termination of this CONTRACT under the provisions of 
this section, it is determined for any reason that the CONTRACTOR was 
not in default under the provisions of this section, or that the default was 
excusable under the terms of this CONTRACT, the rights and obligations 
of the parties shall be the same as if the notice of termination had been 
issued pursuant to Article 8.1 Termination for Convenience.

8.3b The rights and remedies of the CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this CONTRACT.

8.3c In the event that this CONTRACT is terminated, the CONTRACTOR shall 
immediately notify all employees and SUBCONTRACTORS, and shall 
notify in writing all other parties contracted with under the terms of this 
CONTRACT within five (5) business days of the termination.

ARTICLE 9 – SUBCONTRACT APPROVAL

All subcontracts shall require the prior approval of the CITY. A copy of all subcontracts 
shall be submitted to the CITY PROJECT MANAGER showing the 
SUBCONTRACTOR’S name and dollar amount of each subcontract. Wholly-owned 
subsidiaries of the CONTRACTOR shall not be considered SUBCONTRACTORS.

The CONTRACTOR shall not substitute SUBCONTRACTORS listed in this 
AGREEMENT without the prior written approval of the CITY. The CONTRACTOR shall 
not add subcontractors to assist in the performance of this AGREEMENT without the 
prior written approval of the CITY. If the CITY permits the use of subcontractors, 
CONTRACTOR shall remain responsible for performing all aspects of this CONTRACT. 
The CITY has the right to approve the CONTRACTOR’S SUBCONTRACTORS, and the 
CITY reserves the right to request replacement of SUBCONTRACTORS. The CITY 
does not have any obligation to pay the CONTRACTOR’S SUBCONTRACTORS, and 
nothing herein creates any privacy of contract between the CITY and the 
SUBCONTRACTORS.
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ARTICLE 10 – COMPENSATION, INVOICING, AND PAYMENT

10.1 Cost Ceiling

The cost ceiling for this CONTRACT shall not exceed $20,000,000 during the 
entire term of the CONTRACT, or as modified by the CITY. The CITY shall not 
be obligated to reimburse the CONTRACTOR for costs incurred in excess of the 
cost ceiling. The CONTRACTOR shall not be obligated to continue to 
performance (including actions under the temporary stop work or termination 
clauses) or otherwise incur costs in excess of the cost ceiling unless and until 
CITY shall have notified CONTRACTOR in writing that such cost ceiling has 
been increased and shall have specified such notice en estimated cost ceiling 
which shall thereupon constitute the cost performance of this AGREEMENT. In 
the absence of the specified notice, CITY shall not be obligated to reimburse the 
CONTRACTOR for any costs in excess of the cost ceiling set forth, whether 
those costs were incurred during the course of the AGREEMENT or as a result of 
termination. When and to the extent that the cost ceiling has been increased, any 
costs incurred by the CONTRACTOR in excess of the cost ceiling prior to such 
increase shall be allowable to the same extent as if such costs had been incurred 
after the increase.

10.2 Compensation

The CONTRACTOR shall be compensated for all services provided as described 
herein in accordance with the applicable rate schedules as indicated in EXHIBIT 
A, “Project Cost Schedule”.

10.3 Costs Incurred Prior to Full Execution of This Agreement

Costs incurred by the CONTRACTOR prior to the actual date of full execution of 
this AGREEMENT shall only be payable to the CONTRACTOR, if said costs 
were incurred in completing any task specifically authorized by this 
AGREEMENT, and said costs are reviewed and approved by the CITY and 
approval for payment occurs after the AGREEMENT is fully executed.

10.4 Invoice Procedures

The CONTRACTOR shall prepare an invoice on a weekly basis (every Monday) 
for work that has been assigned and completed to the CITY’S satisfaction. The 
CONTRACTOR is responsible for the preparation and completion of a complete 
and accurate invoice. Invoices shall be prepared in such form and supported by 
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such copies of invoices, time sheets and other documents of proof as may be 
reasonably required by the CITY to establish the amount of invoices as being 
allowable. Invoices and associated documentation shall be prepared at the sole 
expense and responsibility of the CONTRACTOR. The CITY will not compensate 
the CONTRACTOR for any costs incurred for invoice preparation.

10.5 Invoice Submittal

The CONTRACTOR shall submit all invoices to:

Paul Blasman
CCTV Program Manager
City of Los Angeles, LA Sanitation and Environment
Clean Water North Collection Division
2714 Media Center Drive
Los Angeles, CA 90065

Clearly indicate on the outside of the envelope that it contains invoices for the 
CCTV Program, to ensure prompt processing. The CITY may change the 
submittal address, in writing, at any time.

10.6 Invoice Submittal Deadline

The CITY shall not be responsible for payment of invoices of supplemental 
invoices submitted to the CITY more than one year after the date of expiration of 
this AGREEMENT.

10.7 Invoice Approval and Processing

Invoices shall be based on the actual footage televised or cleaned, not the 
quantity identified by the CCTV’s SIMMS maps or on the work orders given to the 
CONTRACTOR. Substandard work which does not meet the CITY’S acceptable 
standard will not be paid. Payments shall be made upon the submission of a 
complete and accurate invoice. The CITY PROJECT MANAGER shall resolve 
any dispute regarding actual footage measurements.

10.8 Discounts, Late Charges, and Disputes

The CONTRACTOR agrees to offer a three percent (3%) discount to the CITY if 
the payment is issued within thirty (30) CALENDAR DAYS after the invoice is 
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received by the CITY. The CITY does not pay late penalties or interest on 
outstanding invoices. The CITY is not responsible for the payment of any 
interest, late charges or penalties incurred by the CONTRACTOR from any 
subcontractor or supplier for any item provided under the CONTRACT. In the 
event that a dispute arises over an invoice, the CITY shall pay any undisputed 
portion of the amount due within the time period required for such payment, and 
any required payments of the disputed amount in accordance with existing CITY 
practices.

10.9 Rate Adjustments Due To Changes In Regulations

If state or federal regulations are changed in a manner which may affect the rates 
described in the AGREEMENT, then the CITY and the CONTRACTOR shall 
enter into negotiations to modify the affected rates. All adjustments shall be 
based on direct evidence that the regulatory change has affected the unit rate or 
percent markup as currently stated.

10.10 Invoices shall be prepared in such form and supported by such copies of 
invoices, payrolls, time sheets, and other documents of proof as may be 
reasonably required by the CITY to establish the amount of such invoices as 
allowable expenses. All invoices shall be subject to audit.

10.11 The CITY shall not be obligated to reimburse the CONTRACTOR for costs 
incurred in excess of the Project Services Cost Estimate set forth. The 
CONTRACTOR shall not be obligated to continue performance (including actions 
under the temporary stop work or termination clauses) or otherwise incur costs in 
excess of the Project Services Cost Estimate unless and until the CITY shall not 
be obligated to reimburse the CONTRACTOR for any costs in excess of the 
Project Services Cost Estimate set forth, whether those costs were incurred 
during the course of the AGREEMENT or as a result of termination.

10.12 When and to the extent that the Project Services Cost Estimate has been 
increased, any costs incurred by the CONTRACTOR in excess of the Project 
Services Cost Estimate for any work requested by the CITY, prior to such 
increase, shall be allowable to the same extent as if such costs had been 
incurred after the increase.

Notwithstanding any other provision of this CONTRACT, including any exhibits or 
attachments incorporated therein, and in order for the CITY to comply with its 
governing legal requirements, the CITY shall have no obligation to make any 
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payments to the CONTRACTOR unless the CITY shall have first made an 
appropriation of funds equal to or in excess of its obligation to make any 
payments as provided in this Contract. The CONTRACTOR agrees that any 
services provided by the CONTRACTOR, purchases made by the 
CONTRACTOR or expenses incurred by the CONTRACTOR in excess of the 
appropriation(s) shall be free and without charge to the CITY and the CITY shall 
have no obligation to pay for the services, purchases or expenses. The 
CONTRACTOR shall have no obligation to provide any services, provide any 
equipment or incur any expenses in excess of the appropriated amount(s) until 
the CITY appropriates additional funds for this CONTRACT.

10.13 The CONTRACTOR and the CITY agree that no indebtedness for work 
performed which results in costs under this AGREEMENT shall arise against the 
CITY until and unless there is an appropriation of funds to pay for such work. 
However, if the CITY shall appropriate funds for any successive fiscal years, the 
CITY’S liability shall be extended to the extent of such appropriation subject to 
the terms and conditions of this AGREEMENT.

10.14 False Claims Act

The CONTRACTOR acknowledges that it is aware of liabilities resulting from 
submitting a false claim for payment by the CITY under the California False 
Claims Act (Cal. Gov. Code 12650 et.seq), including treble damages, costs of 
legal actions to recover payments and civil penalties of up to $10,000 per false 
claim.

ARTICLE 11 – AMENDMENTS, CHANGES, OR MODIFICATIONS

Amendments, changes or modifications in the terms of this AGREEMENT may be made 
at any time by mutual written AGREEMENT between the parties hereto and shall be 
signed by the persons authorized to bind the parties thereto.

ARTICLE 12 – INDEMNIFICATION AND INSURANCE

12.1 Indemnification

Except for the active negligence or willful misconduct of the CITY, or any of its 
boards, officers, agents, employees, assigns and successors in interest, the 
CONTRACTOR shall defend, indemnify and hold harmless the CITY and any of 
its boards, officers, agents, employees, assigns, and successors in interest from 
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and against all lawsuits and causes of action, claims, losses, demands and 
expenses, including, but not limited to, attorney's fees (both in house and outside 
counsel) and cost of litigation (including all actual litigation costs incurred by the 
CITY, including but not limited to, costs of experts and consultants), damages or 
liability of any nature whatsoever, for death or injury to any person, including the 
CONTRACTOR'S employees and agents, or damage or destruction of any 
property of either party hereto or of third parties, arising in any manner by reason 
of an act, error, or omission by the CONTRACTOR, SUBCONTRACTORS, or 
their boards, officers, agents, employees, assigns, and successors in interest. 
The rights and remedies of the CITY provided in this section shall not be 
exclusive and are in addition to any other rights and remedies provided by law or 
under this CONTRACT. This provision will survive expiration or termination of 
this CONTRACT.

12.2 Insurance

During the term of this CONTRACT and without limiting the CONTRACTOR'S 
obligation to indemnify, hold harmless and defend the CITY, the CONTRACTOR 
shall provide and maintain at its own expense a program of insurance having the 
coverage and limits not less than the required amounts and types as determined 
by the Office of the City Administrative Officer of Los Angeles, Risk Management 
(template Form General 146 in Exhibit C hereto). The insurance must: (1) 
conform to the CITY’S requirements; (2) comply with the Insurance Contractual 
Requirements (Form General 133 in Exhibit C); and (3) otherwise be in a form
acceptable to the Office of the City Administrative Officer, Risk Management. The 
CONTRACTOR shall comply with all Insurance Contractual Requirements shown 
on Exhibit C hereto. Exhibit C is hereby incorporated by reference and made a 
part of this CONTRACT.

12.3 Bonds

All bonds required by the CITY shall be filed with the Office of the City 
Administrative Officer, Risk Management for its review and acceptance in 
accordance with Los Angeles Administrative Code (“LAAC”) Sections 11.47 et 
seq., as amended from to time.

ARTICLE 13 – INDEPENDENT CONTRACTOR

The CONTRACTOR is an independent contractor and not an agent or employee of the 
CITY. The CONTRACTOR shall not represent or otherwise hold out itself or any of its 
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directors, officers, partners, employees, or agents to be an agent or employee of the 
CITY.

ARTICLE 14 – WARRANTY AND RESPONSIBILITY OF CONTRACTOR

The CONTRACTOR warrants that the work performed hereunder shall be completed in 
a manner consistent with professional standards practiced among those firms within the 
CONTRACTOR’S profession, doing the same or similar work under the same or similar 
circumstances.

ARTICLE 15 – INTELLECTUAL PROPERTY INDEMNIFICATION

The CONTRACTOR, at its own expense, shall defend, indemnify, and hold harmless 
The CITY, and any of its boards, officers, agents, employees, assigns, and successors 
in interest from and against all lawsuits and causes of action, claims, losses, demands 
and expenses, including, but not limited to, attorney's fees (both in house and outside 
counsel) and cost of litigation (including all actual litigation costs incurred by the CITY, 
including but not limited to, costs of experts and consultants), damages or liability of any 
nature arising out of the infringement, actual or alleged, direct or contributory, of any 
intellectual property rights, including, without limitation, patent, copyright, trademark, 
trade secret, right of publicity, and proprietary information: (1) on or in any design, 
medium, matter, article, process, method, application, equipment, device, 
instrumentation, software, hardware, or firmware used by the CONTRACTOR, or its 
SUBCONTRACTORS, in performing the work under this CONTRACT; or (2) as a result 
of the CITY’S actual or intended use of any Work Product (as defined in Article 17) 
furnished by the CONTRACTOR, or its SUBCONTRACTORS, under this CONTRACT. 
The rights and remedies of the CITY provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law or under this 
CONTRACT. This provision will survive expiration or termination of this CONTRACT.

ARTICLE 16 – INTELLECTUAL PROPERTY WARRANTY

The CONTRACTOR represents and warrants that its performance of all obligations 
under this CONTRACT does not infringe in any way, directly or contributory, upon any 
third party’s intellectual property rights, including, without limitation, patent, copyright, 
trademark, trade secret, right of publicity and proprietary information. 
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ARTICLE 17 – OWNERSHIP AND LICENSE

Unless otherwise provided for herein, all finished and unfinished works, tangible or not, 
created under this CONTRACT including, without limitation, documents, materials, data, 
reports, manuals, specifications, artwork, drawings, sketches, blueprints, studies, 
memoranda, computation sheets, computer programs and databases, schematics, 
photographs, video and audiovisual recordings, sound recordings, marks, logos, graphic 
designs, notes, websites, domain names, inventions, processes, formulas, matters and 
combinations thereof, and all forms of intellectual property originated and prepared by 
the CONTRACTOR or its SUBCONTRACTORS under this CONTRACT (each a “Work 
Product”; collectively “Work Products”) shall be and remain the exclusive property of the 
CITY for its use in any manner the CITY deems appropriate. The CONTRACTOR 
hereby assigns to the CITY all goodwill, copyright, trademark, patent, trade secret and 
all other intellectual property rights worldwide in any Work Products originated and 
prepared under this CONTRACT. The CONTRACTOR further agrees to execute any 
documents necessary for the CITY to perfect, memorialize, or record the CITY’S 
ownership of rights provided herein.

The CONTRACTOR agrees that a monetary remedy for breach of this CONTRACT may 
be inadequate, impracticable, or difficult to prove and that a breach may cause the CITY 
irreparable harm. The CITY may therefore enforce this requirement by seeking 
injunctive relief and specific performance, without any necessity of showing actual 
damage or irreparable harm. Seeking injunctive relief or specific performance does not 
preclude the CITY from seeking or obtaining any other relief to which the CITY may be 
entitled.

For all Work Products delivered to the CITY that are not originated or prepared by he 
CONTRACTOR or its SUBCONTRACTORS under this CONTRACT, the 
CONTRACTOR shall secure a grant, at no cost to the CITY, for a non-exclusive 
perpetual license to use such Work Products for any CITY purposes.

The CONTRACTOR shall not provide or disclose any Work Product to any third party 
without prior written consent of the CITY.

Any subcontract entered into by the CONTRACTOR relating to this CONTRACT shall 
include this provision to contractually bind its SUBCONTRACTORS performing work 
under this CONTRACT such that the CITY’S ownership and license rights of all Work 
Products are preserved and protected as intended herein. 
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ARTICLE 18 – SUCCESSORS AND ASSIGNS

All of the terms, conditions, and provisions hereof shall inure to the benefit of and be 
binding upon the parties hereto and their respective successors and assigns provided, 
however, that no assignment of the AGREEMENT shall be made without written 
consent of the parties to this AGREEMENT as required under Article 27.

ARTICLE 19 – CONTACT PERSONS, PROPER ADDRESSES, 
NOTIFICATION

All notices shall be made in writing and may be given by personal delivery, U.S. mail or 
electronic mail. Notices sent by U.S. mail should be registered or certified and sent to 
the designated contact person for each party and addressed as follows:

To the CITY

Contact Person: Paul Blasman, Project Manager
Address: Clean Water North Collection Division

2714 Media Center Drive
Los Angeles, CA 90065

Telephone: (323) 342-6040
E-mail: paul.blasman@lacity.org

To the CONTRACTOR

Contact Person: Mr. Dean Monk, Divisional Manager
Address: Hoffman Southwest Corp., dba Professional Pipe Services

23311 Madero
Mission Viejo, CA 92691

Telephone: (909) 598-9743
E-mail: bruce.lux@hswcorp.com

ARTICLE 20 – EXCUSABLE DELAYS

Neither party shall be liable for its delay or failure to perform any obligation under and in 
accordance with this CONTRACT, if the delay or failure arises out of fires, floods, 
earthquakes, epidemics, quarantine restrictions, other natural occurrences, strikes, 
lockouts (other than a lockout by the party or any of the party's SUBCONTRACTORS), 
freight embargoes, terrorist acts, insurrections or other civil disturbances, or other 
similar events to those described above, but in each case the delay or failure to perform 
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must be beyond the control and without any fault or negligence of the party delayed or 
failing to perform (these events are referred to in this provision as "Force Majeure 
Events").

Notwithstanding the foregoing, a delay or failure to perform by a SUBCONTRACTOR of 
the CONTRACTOR shall not constitute a Force Majeure Event, unless the delay or 
failure arises out of causes beyond the control of both the CONTRACTOR and 
SUBCONTRACTOR, and without any fault or negligence of either of them. In such 
case, the CONTRACTOR shall not be liable for the delay or failure to perform, unless 
the goods or services to be furnished by the SUBCONTRACTOR were obtainable from 
other sources in sufficient time to permit the CONTRACTOR to perform timely. As used 
in this CONTRACT, the term "SUBCONTRACTOR" means a subcontractor at any tier.

In the event the CONTRACTOR’S delay or failure to perform arises out of a Force 
Majeure Event, the CONTRACTOR agrees to use commercially reasonable best efforts 
to obtain the goods or services from other sources, and to otherwise mitigate the 
damages and reduce the delay caused by the Force Majeure Event.

ARTICLE 21 – SEVERABILITY

Should any portion of this AGREEMENT be determined to be void or unenforceable, 
such shall be severed from the whole and the AGREEMENT will continue as modified.

ARTICLE 22 – DISPUTES

Should a dispute or controversy arise concerning provisions of this AGREEMENT or the 
performance of work hereunder, the parties may elect to submit such to a court of 
competent jurisdiction.

ARTICLE 23 – ENTIRE AGREEMENT

This AGREEMENT contains all of the agreements, representations, and understandings 
of the parties hereto and supersedes and/or incorporates any previous understandings, 
proposals, commitments, or agreements, whether oral or written, and may be modified 
or amended only as herein provided.
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ARTICLE 24 – APPLICABLE LAW, INTERPRETATION, AND 
ENFORCEMENT

Each party's performance shall comply with all applicable laws of the United States of 
America, the State of California, and the CITY, including but not limited to, laws 
regarding health and safety, labor and employment, wage and hours and licensing. This 
CONTRACT shall be enforced and interpreted under the laws of the State of California 
without regard to conflict of law principles. The CONTRACTOR shall comply with new, 
amended, or revised laws, regulations, or procedures that apply to the performance of 
this CONTRACT with no additional compensation paid to the CONTRACTOR.

In any action arising out of this CONTRACT, the CONTRACTOR consents to personal 
jurisdiction, and agrees to bring all such actions, exclusively in state or federal courts 
located in Los Angeles County, California.

If any part, term or provision of this CONTRACT is held void, illegal, unenforceable, or 
in conflict with any federal, state or local law or regulation, the validity of the remaining 
parts, terms or provisions of this CONTRACT shall not be affected.

ARTICLE 25 – CURRENT LOS ANGELES CITY BUSINESS TAX 
REGISTRATION CERTIFICATE REQUIRED

For the duration of this CONTRACT, the CONTRACTOR shall maintain valid Business 
Tax Registration Certificate(s) as required by the CITY'S Business Tax Ordinance, 
Section 21.00 et seq. of the Los Angeles Municipal Code (“LAMC”), and shall not allow 
the Certificate to lapse or be revoked or suspended.

ARTICLE 26 – WAIVER

A waiver of a default of any part, term or provision of this CONTRACT shall not be 
construed as a waiver of any succeeding default or as a waiver of the part, term or 
provision itself. A party’s performance after the other party’s default shall not be 
construed as a waiver of that default.

ARTICLE 27 – PROHIBITION AGAINST ASSIGNMENT OR 
DELEGATION

The CONTRACTOR may not, unless it has first obtained the written permission of the 
CITY:
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A. Assign or otherwise alienate any of its rights under this CONTRACT, 
including the right to payment; or

B. Delegate, subcontract, or otherwise transfer any of its duties under this 
CONTRACT.

ARTICLE 28 – PERMITS

The CONTRACTOR and its directors, officers, partners, agents, employees, and 
SUBCONTRACTORS, shall obtain and maintain all licenses, permits, certifications and 
other documents necessary for the CONTRACTOR'S performance of this CONTRACT. 
The CONTRACTOR shall immediately notify the CITY of any suspension, termination, 
lapses, non-renewals, or restrictions of licenses, permits, certificates, or other 
documents that relate to the CONTRACTOR’S performance of this CONTRACT.

ARTICLE 29 – BEST TERMS

Throughout the term of this CONTRACT, the CONTRACTOR, shall offer the CITY the 
best terms, prices, and discounts that are offered to any of CONTRACTOR’S customers 
for similar goods and services provided under this CONTRACT.

ARTICLE 30 – CLAIMS FOR LABOR AND MATERIALS

The CONTRACTOR shall promptly pay when due all amounts owed for labor and 
materials furnished in the performance of this CONTRACT so as to prevent any lien or 
other claim under any provision of law from arising against any CITY property (including 
reports, documents, and other tangible or intangible matter produced by the 
CONTRACTOR hereunder), and shall pay all amounts due under the Unemployment 
Insurance Act or any other applicable law with respect to labor used to perform under 
this CONTRACT.

ARTICLE 31 – BREACH

Except for Force Majeure, if any party fails to perform, in whole or in part, any promise, 
covenant, or agreement set forth herein, or should any representation made by it be 
untrue, any aggrieved party may avail itself of all rights and remedies, at law or equity, 
in the courts of law. Said rights and remedies are cumulative of those provided for 
herein except that in no event shall any party recover more than once, suffer a penalty 
or forfeiture, or be unjustly compensated.
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ARTICLE 32 – MANDATORY PROVISIONS PERTAINING TO NON-
DISCRIMINATION IN EMPLOYMENT

Unless otherwise exempt, this CONTRACT is subject to the applicable non-
discrimination, equal benefits, equal employment practices, and affirmative action 
program provisions in Los Angeles Administrative Code (LAAC) Section 10.8 et seq., as 
amended from time to time.

A. The CONTRACTOR shall comply with the applicable non-discrimination and 
affirmative action provisions of the laws of the United States of America, the 
State of California, and the CITY. In performing this CONTRACT, the 
CONTRACTOR shall not discriminate in any of its hiring or employment practices 
against any employee or applicant for employment because of such person’s 
race, color, religion, national origin, ancestry, sex, sexual orientation, gender, 
gender identity, age, disability, domestic partner status, marital status or medical 
condition.

B. The requirements of Section 10.8.2.1 of the LAAC, the Equal Benefits Ordinance, 
and the provisions of Section 10.8.2.1(f) are incorporated and made a part of this 
CONTRACT by reference.

C. The provisions of Section 10.8.3 of the LAAC are incorporated and made a part 
of this CONTRACT by reference and will be known as the “Equal Employment 
Practices” provisions of this CONTRACT.

D. The provisions of Section 10.8.4 of the LAAC are incorporated and made a part 
of this CONTRACT by reference and will be known as the “Affirmative Action 
Program” provisions of this CONTRACT.

Any subcontract entered into by CONTRACTOR for work to be performed under this 
CONTRACT must include an identical provision.

ARTICLE 33 – CHILD SUPPORT ASSIGNMENT ORDERS

The CONTRACTOR shall comply with the Child Support Assignment Orders Ordinance, 
Section 10.10 of the LAAC, as amended from time to time. Pursuant to Section 10.10(b) 
of the LAAC, the CONTRACTOR shall fully comply with all applicable State and Federal 
employment reporting requirements. Failure of the CONTRACTOR to comply with all 
applicable reporting requirements or to implement lawfully served Wage and Earnings 
Assignment or Notices of Assignment, or the failure of any principal owner(s) of the 
CONTRACTOR to comply with any Wage and Earnings Assignment or Notices of 
Assignment applicable to them personally, shall constitute a default by the 
CONTRACTOR under this CONTRACT. Failure of the CONTRACTOR or principal 
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owner to cure the default within 90 days of the notice of default will subject this 
CONTRACT to termination for breach. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 34 – LIVING WAGE ORDINANCE

The CONTRACTOR shall comply with the Living Wage Ordinance, LAAC Section 10.37 
et seq., as amended from time to time. The CONTRACTOR further agrees that it shall 
comply with federal law proscribing retaliation for union organizing. Any subcontract 
entered into by the CONTRACTOR for work to be performed under this CONTRACT 
must include an identical provision. 

ARTICLE 35 – PREVAILING WAGE

The CONTRACTOR agrees to comply with applicable sections of the Labor Code of the
State of California, pertaining to labor and prevailing wage scale for individuals involved 
in the construction, alteration, demolition, installation, or repair work done under this 
CONTRACT. The CONTRACTOR may contact Chris Jenson at (213) 847-2662 for 
current prevailing wage rates information.

Payroll documentation and other related information pertaining to workers and wages 
shall be submitted upon request to the Office of Contract Compliance, according to 
Section 1776 of the California Labor Code. Failure to comply may result in wage 
restitution and/or State penalties in accordance with the California Labor Code that 
pertains to public works projects.

A Labor Compliance Manual to aid in understanding the CONTRACTOR’S 
responsibilities under this section is included in the Attachments. In addition, the 
CONTRACTOR is recommended to attend a Prevailing Wage training workshop hosted 
by the Bureau of Contract Administration every second Monday of the month. Contact 
Chris Jenson at 213-847-2662 for more details on the workshop.

ARTICLE 36 – WORKER RETENTION ORDINANCE

The CONTRACTOR shall comply with the Worker Retention Ordinance, LAAC Section 
10.36 et seq., as amended from time to time. Any subcontract entered into by the 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.
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ARTICLE 37 – ACCESS AND ACCOMMODATIONS

The CONTRACTOR represents and certifies that:
A. The CONTRACTOR shall comply with the Americans with Disabilities Act, as 

amended, 42 U.S.C. Section 12101 et seq., the Rehabilitation Act of 1973, as 
amended, 29 U.S.C. Section 701 et seq., the Fair Housing Act, and its 
implementing regulations and any subsequent amendments, and California 
Government Code Section 11135;

B. The CONTRACTOR shall not discriminate on the basis of disability or on the 
basis of a person’s relationship to, or association with, a person who has a 
disability;

C. The CONTRACTOR shall provide reasonable accommodation upon request to 
ensure equal access to CITY-funded programs, services and activities;

D. Construction will be performed in accordance with the Uniform Federal 
Accessibility Standards (UFAS), 24 C.F.R. Part 40; and

E. The buildings and facilities used to provide services under this Contract are in 
compliance with the federal and state standards for accessibility as set forth in 
the 2010 ADA Standards, California Title 24, Chapter 11, or other applicable 
federal and state law.

The CONTRACTOR understands that the CITY is relying upon these certifications and 
representations as a condition to funding this CONTRACT. Any subcontract entered into 
by the CONTRACTOR for work to be performed under this CONTRACT must include 
an identical provision.

ARTICLE 38 – CONTRACTOR RESPONSIBILITY ORDINANCE

CONTRACTOR shall comply with the Contractor Responsibility Ordinance, LAAC 
Section 10.40 et seq., as amended from time to time.

ARTICLE 39 – BUSINESS INCLUSION PROGRAM

Unless otherwise exempted prior to bid submission, the CONTRACTOR shall comply 
with all aspects of the Business Inclusion Program as described in the Request for 
Proposals process, throughout the duration of this CONTRACT. The CONTRACTOR 
shall utilize the Business Assistance Virtual Network (“BAVN”) at 
https://www.labavn.org/, to perform and document outreach to 
MBE/WBE/SBE/EBE/DVBE/OBE firms. The CONTRACTOR shall perform 
subcontractor outreach activities through BAVN. The CONTRACTOR shall not change 
any of its designated SUBCONTRACTORS or pledged specific items of work to be 
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performed by these SUBCONTRACTORS, nor shall The CONTRACTOR reduce their 
level of effort, without prior written approval of the CITY.

ARTICLE 40 – SLAVERY DISCLOSURE ORDINANCE

The CONTRACTOR shall comply with the Slavery Disclosure Ordinance, LAAC Section 
10.41 et seq., as amended from time to time. Any subcontract entered into by 
CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision. EXHIBIT D is attached hereto and incorporated herein by this 
reference.

ARTICLE 41 – CONTRACTOR PERFORMANCE EVALUATION 
ORDINANCE

At the end of this AGREEMENT, the CITY will conduct an evaluation of the 
CONTRACTOR’S performance. The CITY may also conduct evaluations of the 
CONTRACTOR’S performance during the term of the AGREEMENT. As required by 
Section 10.39.2 of the Los Angeles Administrative Code, evaluations will be based on a 
number of criteria, including the quality of the work product or service performed the 
timeliness of performance, financial issues, and the expertise of personnel that the 
CONTRACTOR assigns to the AGREEMENT. A Contractor who receives a “Marginal” 
or “Unsatisfactory” rating will be provided with a copy of the final CITY evaluation and 
allowed fourteen (14) CALENDAR DAYS to respond. The CITY will use the final CITY 
evaluation, and any response from the CONTRACTOR, to evaluate proposals and to 
conduct reference checks when awarding other service contracts.

ARTICLE 42 – MUNICIPAL LOBBYING ORDINANCE

Any Contractor for the CITY shall submit a certification, on a form prescribed by the City 
Ethics Commission, that the CONTRACTOR acknowledges and agrees to comply with 
the disclosure requirements and prohibitions established in the Los Angeles Municipal 
Lobbying Ordinance, EXHIBIT K, if the CONTRACTOR qualifies as a lobbying entity 
under the Ordinance. The exemptions contained in Los Angeles Administrative Code 
Section 10.40.4 shall not apply to this subsection.

ARTICLE 43 – FIRST SOURCE HIRING ORDINANCE

The CONTRACTOR shall comply with the First Source Hiring Ordinance, LAAC Section 
10.44 et seq., as amended from time to time. Any subcontract entered into by the 
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CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 44 – RESTRICTIONS ON CAMPAIGN CONTRIBUTIONS AND 
FUNDRAISING IN CITY ELECTIONS

Unless otherwise exempt, if this CONTRACT is valued at $100,000 or more and 
requires approval by an elected CITY office, the CONTRACTOR, the CONTRACTOR’S 
principals, and the CONTRACTOR’S SUBCONTRACTORS expected to receive at least 
$100,000 for performance under the CONTRACT, and the principals of those 
SUBCONTRACTORS (the “Restricted Persons”) shall comply with Charter Section 
470(c)(12) and LAMC Section 49.7.35. Failure to comply entitles the CITY to terminate 
this CONTRACT and to pursue all available legal remedies. Charter Section 470(c)(12) 
and LAMC Section 49.7.35 limit the ability of the Restricted Persons to make campaign 
contributions to and engage in fundraising for certain elected CITY officials or 
candidates for elected CITY office for twelve months after this CONTRACT is signed. 
Additionally, a CONTRACTOR subject to Charter Section 470(c)(12) is required to 
comply with disclosure requirements by submitting a completed and signed Ethics 
Commission Form 55 and to amend the information in that form as specified by law. 
Any CONTRACTOR subject to Charter Section 470(c)(12) shall include the following 
notice in any contract with any SUBCONTRACTOR expected to receive at least 
$100,000 for performance under this CONTRACT:

“Notice Regarding Restrictions on Campaign Contributions and Fundraising in 
City Elections

You are a subcontractor on City of Los Angeles Contract #_________________. 
Pursuant to the City of Los Angeles Charter Section 470(c)(12) and related 
ordinances, you and your principals are prohibited from making campaign 
contributions to and fundraising for certain elected City of Los Angeles (“CITY”) 
officials and candidates for elected CITY office for twelve months after the CITY 
contract is signed. You are required to provide the names and contact 
information of your principals to the CONTRACTOR and to amend that 
information within ten business days if it changes during the twelve month time 
period. Failure to comply may result in termination of this Contract and any other 
available legal remedies. Information about the restrictions may be found online 
at http://ethics.lacity.org or by calling the Los Angeles City Ethics Commission at 
(213) 978-1960.”
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ARTICLE 45 – IRAN CONTRACTING ACT

In accordance with California Public Contract Code Sections 2200-2208, all contractors 
entering into, or renewing contracts with the CITY for goods and services estimated at 
$1,000,000 or more are required to complete, sign, and submit the "Iran Contracting Act 
of 2010 Compliance Affidavit."

ARTICLE 46 – INTEGRATED CONTRACT

This CONTRACT sets forth all of the rights and duties of the parties with respect to the 
subject matter of this CONTRACT, and replaces any and all previous Contracts or 
understandings, whether written or oral, relating thereto. This CONTRACT may be 
amended only as provided for in the provisions of Article 11 hereof.

ARTICLE 47 – SUSPENSION

At the CITY’S sole discretion, the CITY may suspend any or all services provided under 
this CONTRACT by providing the CONTRACTOR with written notice of suspension. 
Upon receipt of the notice of suspension, the CONTRACTOR shall immediately cease 
the services suspended and shall not incur any additional obligations, costs or 
expenses to CITY until the CITY gives written notice to recommence the services.

ARTICLE 48 – DATA PROTECTION

47.1 The CONTRACTOR shall protect, using the most secure means and technology 
that is commercially available, CITY-provided data or consumer-provided data 
acquired in the course and scope of this CONTRACT, including but not limited to 
customer lists and customer credit card or consumer data, (collectively, the “City 
Data”). The CONTRACTOR shall notify the CITY in writing as soon as 
reasonably feasible, and in any event within twenty-four hours, of the 
CONTRACTOR’S discovery or reasonable belief of any unauthorized access of 
City Data (a “Data Breach”), or of any incident affecting, or potentially affecting 
City Data related to cyber security (a “Security Incident”), including, but not 
limited to, denial of service attack, and system outage, instability or degradation 
due to computer malware or virus. The CONTRACTOR shall begin remediation 
immediately. The CONTRACTOR shall provide daily updates, or more frequently 
if required by the CITY, regarding findings and actions performed by the 
CONTRACTOR until the Data Breach or Security Incident has been effectively 
resolved to the CITY’S satisfaction. The CONTRACTOR shall conduct an 
investigation of the Data Breach or Security Incident and shall share the report of 
the investigation with the CITY. At CITY’S sole discretion, the CITY and its 
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authorized agents shall have the right to lead or participate in the investigation. 
The CONTRACTOR shall cooperate fully with the CITY, its agents and law 
enforcement.

47.2 If the CITY is subject to liability for any Data Breach or Security Incident, then the 
CONTRACTOR shall fully indemnify and hold harmless the CITY and defend 
against any resulting actions.

ARTICLE 49 – LOCAL BUSINESS PREFERENCE ORDINANCE

The CONTRACTOR shall comply with the Local Business Preference Ordinance, LAAC 
Section 10.47 et seq., as amended from time to time. Any subcontract entered into by 
the CONTRACTOR for work to be performed under this CONTRACT must include an 
identical provision.

ARTICLE 50 – CONTRACTORS’ USE OF CRIMINAL HISTORY FOR 
CONSIDERATION OF EMPLOYMENT APPLICATIONS

The CONTRACTOR shall comply with the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications Ordinance, LAAC Section 10.48 et seq., as 
amended from time to time. Any subcontract entered into by the CONTRACTOR for 
work to be performed under this CONTRACT must include an identical provision.

ARTICLE 51 – COMPLIANCE WITH IDENTITY THEFT LAWS AND 
PAYMENT CARD DATA SECURITY STANDARDS

The CONTRACTOR shall comply with all identity theft laws including without limitation, 
laws related to: (1) payment devices; (2) credit and debit card fraud; and (3) the Fair 
and Accurate Credit Transactions Act (“FACTA”), including its requirement relating to 
the content of transaction receipts provided to Customers. The CONTRACTOR also 
shall comply with all requirements related to maintaining compliance with Payment Card 
Industry Data Security Standards (“PCI DSS”). During the performance of any service to 
install, program or update payment devices equipped to conduct credit or debit card 
transactions, including PCI DSS services, the CONTRACTOR shall verify proper 
truncation of receipts in compliance with FACTA.
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ARTICLE 52 – COMPLIANCE WITH CALIFORNIA PUBLIC 
RESOURCES CODE SECTION 5164

California Public Resources Code Section 5164 prohibits a public agency from hiring a 
person for employment or as a volunteer to perform services at any park, playground, or 
community center used for recreational purposes in a position that has supervisory or 
disciplinary authority over any minor, if the person has been convicted of certain crimes 
as referenced in the Penal Code, and articulated in California Public Resources Code 
Section 5164(a)(2).

If applicable, the CONTRACTOR shall comply with California Public Resources Code 
Section 5164, and shall additionally adhere to all rules and regulations that have been 
adopted or that may be adopted by CITY. The CONTRACTOR is required to have all 
employees, volunteers and SUBCONTRACTORS (including all employees and 
volunteers of any SUBCONTRACTOR) of the CONTRACTOR working on premises to 
pass a fingerprint and background check through the California Department of Justice at 
the CONTRACTOR’S sole expense, indicating that such individuals have never been 
convicted of certain crimes as referenced in the Penal Code and articulated in California 
Public Resources Code Section 5164(a)(2), if the individual will have supervisory or 
disciplinary authority over any minor.  

ARTICLE 53 – POSSESSORY INTERESTS TAX

Rights granted to the CONTRACTOR by the CITY may create a possessory interest. 
The CONTRACTOR agrees that any possessory interest created may be subject to 
California Revenue and Taxation Code Section 107.6 and a property tax may be levied 
on that possessory interest. If applicable, the CONTRACTOR shall pay the property tax. 
The CONTRACTOR acknowledges that the notice required under California Revenue 
and Taxation Code Section 107.6 has been provided.

ARTICLE 54 – CONFIDENTIALITY

All documents, information and materials provided to the CONTRACTOR by the CITY 
or developed by the CONTRACTOR pursuant to this CONTRACT (collectively 
“Confidential Information”) are confidential. The CONTRACTOR shall not provide or 
disclose any Confidential Information or their contents or any information therein, either 
orally or in writing, to any person or entity, except as authorized by the CITY or as 
required by law. The CONTRACTOR shall immediately notify the CITY of any attempt 
by a third party to obtain access to any Confidential Information. This provision will 
survive expiration or termination of this CONTRACT.
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ARTICLE 55 – DISCLOSURE OF BORDER WALL CONTRACTING 
ORDINANCE

The CONTRACTOR shall comply with Los Angeles Administrative Code Section 10.50 
et seq., ‘Disclosure of Border Wall Contracting.’ The CITY may terminate this 
CONTRACT at any time if the CITY determines that CONTRACTOR failed to fully and 
accurately complete the required affidavit and disclose all Border Wall Bids and Border 
Wall Contracts, as defined in LAAC Section 10.50.1.

The CONTRACTOR shall be subject to the disclosure requirements of the Disclosure of 
Border Wall Contracting Ordinance (DBWCO), LAAC Section 10.50 et seq. The 
CONTRACTOR shall complete and upload a DBWCO Affidavit to www.labavn.org.

For additional information regarding the requirements of the DBWCO, CONTRACTOR 
may visit the Bureau of Contract Administration’s website at http://bca.lacity.org.
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IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENT on the day and 
year written below. 

CITY OF LOS ANGELES

By: ______________________________

Title: Commissioner, Board of Public Works

Date: ______________________________

By: ______________________________

Title: Commissioner, Board of Public Works

Date: ______________________________

APPROVED AS TO FORM

MICHAEL N. FEUER, City Attorney

By: ______________________________

Adena Hopenstand

Title: Deputy City Attorney

Date: ______________________________

ATTEST: 

HOLLY WOLCOTT, City Clerk 

By: ______________________________

Title: Deputy City Clerk

Date: ______________________________

HOFFMAN SOUTHWEST CORPORATION,

DBA PROFESSIONAL PIPE SERVICES

By: ______________________________

Title: ______________________________

Date: ______________________________
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EXHIBIT 4 
 
 

DISCLOSURE ORDINANCES 
  







EXHIBIT 5 
 
 

DECLARATION OF COMPLIANCE WITH 
LIVING WAGE ORDINANCE 

  



Refer to the Bureau of Contract Administration website (https://bca.lacity.org/) for all LWO 
compliance requirements. 



EXHIBIT 6 
 
 

CONTRACTOR RESPONSIBILITY ORDINANCE 
  

























EXHIBIT 7 

BUSINESS TAX REGISTRATION CERTIFICATE 







EXHIBIT 8 
 
 

LOS ANGELES RESIDENCE INFORMATION 
  





EXHIBIT 9 
 
 

NON-COLLUSION AFFIDAVIT 
  





EXHIBIT 10 
 
 

LOS ANGELES CONTRACT HISTORY 
  





EXHIBIT 11 
 
 

MUNICIPAL LOBBYING ORDINANCE/ 
CEC FORM 50 

  





EXHIBIT 12 
 

 
FIRST SOURCE HIRING ORDINANCE 

and  
EQUAL BENEFITS ORDINANCE 

COMPLIANCE 
  







EXHIBIT 13 

CONTRACTOR BIDDING CAMPAIGN 
CONTRIBUTION AND FUNDRAISING 

RESTRICTIONS/CEC FORM 55 









EXHIBIT 14 
 
 

IRAN CONTRACTING ACT OF 2010 
  





EXHIBIT 15 
 
 

LABOR COMPLIANCE MANUAL 
 




























