REPORT from

OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Date: September 21, 2017 CAO File No.  0220-05405-0000
Council File No. 17-0612
Council District: Al

To: Budget and Finance Committee
bjIL\S- ~-
From: Richard H. Llewellyn, Jr., Interim City Administrative Officer
Reference: Instruction from the Public Safety Committee on August 9, 2017 and tl ersonnel

and Animal Welfare Committee on September 6, 2017

Subject: STATUS OF THE CITY’S HELICOPTER FLEET

RECOMMENDATIONS
That the Council, subject to the approval of the Mayor,

1. Approve resolution authority for two Helicopter Mechanic positions (Class Code 3742)
within the Department of General Services (GSD) and instruct the City Administrative
Officer (CAO) to identify six-months funding for these positions through the Financial
Status Report; and,

2. Instruct the Los Angeles Fire Department (LAFD), Los Angeles Police Department (LAPD),
and Department of Water and Power (DWP) to coordinate with GSD before making
changes to current aircraft configuration to ensure needed maintenance resources and
related issues are addressed.

SUMMARY

At its meeting on August 9,2017, the Public and Safety Committee instructed this Office to report
back on the resources and costs required to implement recommendations contained within a
report by GSD on the current state of LAFD helicopters (Attachment 1). Additionally, the
Committee requested this Office to report back on recommendations identified in a letter from
Councilmember Mike Bonin of Council District 11 to ensure the GSD Heliport Maintenance
Facility is properly staffed and equipped to meet the operational needs for the City’s fleet of
helicopters in support of LAPD, DWP, and LAFD (Attachment 2). On September 6, 2017, the
Personnel and Animal Welfare (PAW) Committee approved select recommendations contained in
the GSD report and the letter from Council District 11 that do not have a fiscal impact, and
instructed this Office to report to the Budget and Finance Committee on both the GSD and
Council District 11 recommendations that may have a fiscal impact.
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On August 22, 2017 a meeting was held with representatives from GSD, CAO, Council District 2,
Council District 11, LAPD, LAFD, and DWP to discuss the recommendations and noted the

following:

1. Expedite Memorandum of Agreement (MOA) discussions between GSD and all three
customer departments.
e On August 31, 2017, GSD held its first meeting with LAFD, LAPD, DWP, and GSD
will continue to work with the departments on finalizing the MOA.

2. Provide position authority and identify funding for two additional Helicopter Mechanics.

» GSD requests position authority and funding for two Helicopter Mechanic positions
to improve the availability of the City's aircraft. Resolution authority for two
Helicopter Mechanic positions is recommended for six months, at a cost of
$147,353 ($93,500 in direct costs and $53,853 in related costs). The CAO will
identify funding through the Financial Status Report. Continued authority for the
positions will be considered as part of the 2018-19 budget process.

3. Grant a CAO Rule 11 exemption to allow the LAFD to increase its fleet to seven
helicopters.

* A Rule 11 exemption was granted on July 7, 2017, allowing the LAFD to temporarily
increase its fleet to seven helicopters by retaining use of Fire One while two other
helicopters were grounded due to scheduled maintenance. As Fire One was retired
on August 9, 2017, and is no longer available for service, the Rule 11 exemption is
no longer necessary.

4. ldentify MICLA funding to purchase a fifth LAFD medium-lift helicopter, to ensure
operational readiness.

e LAFD requests an increase in the existing fleet of six helicopters (four medium-lift
and two light-duty) to seven by adding one new medium-lift helicopter. The request
for MICLA funding for a new medium-lift helicopter will be considered as part of the
2018-19 budget process.

5. Develop a position description, including the necessary qualifications and experience, for a
City Aviation Manager with full authority over all City helicopter maintenance.
e At this time, it is recommended that the Airborne Emergency Response Committee
(AERC) be reconvened as part of the City’s effort to assess and address any issues
between the participating departments.

6. Consider the need for a third-party audit of GSD Heliport Maintenance operations.
e GSD recommends that any audit should be performed across all departments, as
the maintenance operation is a direct function of individual department operations.
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7. Explore adding a swing or weekend maintenance work shift.
* GSD will review the need for this work upon approval of the two new Helicopter
Mechanic positions. No cost estimate is available at this time.

8. Procure an industry approved system to accurately measure the imbalance between GSD
labor capacity and the workload generated by the City's helicopter fleet

e GSD reports that the existing Vehicle Management System provides the capabilities

using historical data to determine workload of the City’s helicopter fleet. In addition,

GSD uses other systems such as MxManager from Conlin and de Decker to track

and forecast routine maintenance. No additional resources are required at this time.

9. Build increased surge capacity into GSD's staffing model to anticipate unforeseen issues

and unscheduled events.
e GSD will discuss increased surge capacity as part of its ongoing MOA discussions
with customer departments. No cost estimates are available at this time.

10. Establish department-specific mandatory minimums for helicopter availability to ensure

operational readiness.
e Each department has mission-profile minimum availability targets for operational
readiness. As mentioned above, the MOAs will consider additional measures to
meet those targets. Through the recommended reconvening of the AERC,

mandatory minimums will be considered, if necessary.

The PAW Committee also requested the CAO to report back on the following:

11. Authorize GSD to outsource new aircraft completion work and outsource completion of

selective modification and non-critical work.

e GSD will work to increase its outsourcing which will make more labor hours
available for staff to expedite the completion of aircraft inspections and perform
other routine maintenance. No additional resources are required at this time. GSD
will request any need for additional resources as part of the annual budget process.

FISCAL IMPACT STATEMENT

The total General Fund impact is $147,353 ($93,500 direct costs and $53,853 indirect costs) for
six-months funding and resolution authority for two Helicopter Mechanic positions. Funding will be
identified through the Financial Status Report. Any requests for new resources will be considered

as part of the annual budget process.
RHL:DP:05180043c
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Honorable Mitchell Englander
Chair, Public Safety Committee
c/o Office of the City Clerk
Room 395, City Hall

Attention: Michael Espinoza, Legislative Assistant

REPORT BACK TO CITY COUNCIL PUBLIC SAFETY COMMITTEE:
MOTION RELATIVE TO THE CURRENT STATE OF THE
LOS ANGELES FIRE DEPARTMENT HELICOPTER FLEET

Summary

This report to the City Council completed by the Department of General Services (GSD), in consultation
with the Los Angeles Fire Department (LAFD), is in response to your May 30, 2017 motion. The report
will speak to the maintenance and availability of LAFD aircraft (Council File 17-0612).

It's important to note that GSD and LAFD provided a verbal report at the June 20, 2017 Public Safety
Committee meeting. At the conclusion of the meeting, the committee requested two additional report

back items:

*  Provide availability updates to the Committee on a quarterly basis.
e Begin discussions with departments regarding a Memorandum of Agreement (MOA), which has
been addressed in the recommendation section of this report.

The report gives a background of the LAFD, LAPD, and DWP aircraft fleets and recommends short and
long term plans to address critical requirements to maximize helicopter availability. Important
components of the short term plans are to recognize "fire season" as year round, re-align the Augusta
AW139 48 month inspection schedule to perform only one inspection per year, to hire the Helicopter
Mechanic position approved in the 2017-18 budget and to request two additional Helicopter Mechanic
positions. The two additional positions would provide more timely inspections and maintenance of the
aircraft, but would not guarantee the availability of three medium duty aircraft at all times.

Important components of the long term plans are for GSD, LAFD, LAPD and DWP to begin discussions

on a Memorandum of Agreement (MOA), and for LAFD, through a future annual budget request, to
increase its fleet configuration to 7 helicopters, consisting of 5 medium and 2 light duty helicopters.

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER A=
f
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Background

Our mission within GSD Fleet Services is to collaborate with our customers in order to provide safe,
reliable equipment needed to do their jobs. This responsibility is heightened when it comes to the
availability of aircraft for the Fire Department (LAFD), Police Department (LAPD), and the Department

of Water and Power (DWP).

The City of Los Angeles maintains a Federal Aviation Administration (FAA) Certified Repair Station
(GSD Fleet Services Heliport Maintenance Facility in Van Nuys) and performs all maintenance in
accordance with federal regulations and oversight by the FAA. This ensures a higher level of safety is
met while performing maintenance. There are very few municipalities that have a Repair Station
Certificate, and some agencies operate under the public use guidelines which have no FAA oversight at

all.

GSD Fleet Services maintains the City’'s air fleet of 27 helicopters and manages the maintenance of |
airplane (which is outsourced) in accordance with Section 22.540 (b) (1) of the City Administrative
Code. A highly specialized group within Fleet Services provides for the availability and safety of this
critical equipment for the LAPD and LAFD, as well as DWP. Currently, GSD has 27 authorized
Helicopter Mechanic positions. The City’s helicopter mechanics are certified by the FAA.

Heliport staff works very closely with each of these departments to ensure priorities are being met on a
daily basis. One way this is accomplished is the daily monitoring of flight hours for each of the 27
aircraft. This process alone assists in strategically scheduling aircraft for mandated inspections and
component overhauls with the goal of limiting the number of like aircraft to be taken out of service at
any one time. While LAPD has two full time pilots identified to oversee the project management of their
helicopters, the LAFD does not have a designated position for the oversight of their fleet. The LAFD
Chief Pilot is the point of contact with GSD in regards to project management for the LAFD. The LAFD
will evaluate the need for an additional pilot position to provide project management for helicopter

inspection cycles.

As occurred a few weekends ago, despite all the planning processes in place, unforeseen issues arise
at times that will affect the availability of aircraft. Such issues are unscheduled events with the aircraft,
the availability of parts from the manufacturer, staffing challenges associated with vacancies and
workers compensation claims, just to name a few. Additionally, flight operations for both LAFD and
LAPD are 24/7 operations, while GSD has Supervisors on call 24/7 they have limited staffing on
Saturdays and Holidays, and are not operational on Sundays unless there is a need to call a mechanic

n.

When confronted with unforeseen issues, as noted above, overtime is used in an attempt to address
the additional workload. It should be noted that consideration must be given when approving overtime,
as too much can lead to costly/catastrophic mistakes attributed to employee fatigue.

In addition, the “Request for Equipment List Deviation - CAO Rule 11" was approved, for one LAFD Bell
412 (N301FD), resulting in GSD providing maintenance for an estimated 55 additional flight hours at a
cost of $18,000 (parts and labor).

In preparation for the need for additional resources identified through our budget planning process, in
FY 2017-18, a collaborative budget package was submitted for additional resources of one Helicopter
Mechanic and $237,000 in the Field Equipment Expense Account (Parts Account) to support LAPD and
LAFD's plan to reconfigure their existing helicopter fleets. Although both departments will continue to
maintain the same total number of helicopters in their fleet, LAPD now has a medium-duty helicopter
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(Bell 412) in exchange for a light duty helicopter (Bell 206), and LAFD has added a medium duty
helicopter (AW 139) and a light duty helicopter (Bell 206) in lieu of two medium duty (Bell 412)
helicopters. This change was required for pilot training and succession needs.

The LAFD has temporarily adjusted their fleet from (5) mediums and (1) light duty helicopter to (4)
mediums and (2) light duty helicopters in order to support the pilot training program and minimize risk
by reducing its fleet from (3) “types” of aircraft to (2) “types” of aircraft. The LAFD anticipates returning
to (5) medium helicopters in fiscal year 19/20 by eliminating (1) of the existing light duty helicopters.
The optimal LAFD Air Operations configuration would include (5) medium and (2) light duty helicopters
to support their operational mission as well as sustaining the pilot training program. The cost difference
between light and medium duty helicopters is approximately $14M with a light duty helicopter at
approximately $1M+ and a medium duty helicopter at $15M+. Given the significant cost to add a
medium helicopter to its fleet, the LAFD would evaluate its inclusion in a future annual budget request

within the context of the Department’'s overall MICLA equipment needs.

The following is a summary of the specifics and related timelines regarding the aircraft that
were down during the recent Sylmar and Mandevilie Canyon fires.

There were 3 LAFD aircraft that were down for maintenance during the Mandevilie fire on May 28, 2017
for the reasons noted.

Unit Unit Type Comments
N305FD Medium lift, The manufacturer required 48-Month Inspection for unit N305FD began
(Agusta water on November 28, 2016, and the unit was returned to service on June 6,

AW 139) dropping 2017. A major leading contributor to the prolonged down time was a
helicopter defect on the mast cone seat found during this inspection, requiring the
transmission and mast be shipped to Agusta (manufacturer) in
Philadelphia for repair. It should be noted that the identification/detection
of these types of issues before they become catastrophic is the very
reason for complying with these proactive inspections. The other
contributing factor was increased flight demands on the other water
dropping helicopters. For example, N302FD flew 300 hours in 10
months, requiring the manufacturer 300- hour /12 month (whichever
comes first) maintenance inspection to commence in May 2017, rather
than in July, as originally anticipated. (Typical flight hours are
approximately 250/year). We routinely have to adjust maintenance
priorities because of changes in flight scheduling or unscheduled
maintenance. _
N303FD Medium lift, The manufacturer required 48-Month inspection began on May 1, 2017,

(Agusta water and is currently in progress. It is estimated that the unit will be returned to
AW 139) dropping service in August 2017.
helicopter
N306FD  Trainer The Bell 206 B3, 100 and 200 hour inspection, Engine turbine and
(Bell 206  helicopter gearbox change was started on May 23, 2017, and the unit was returned
B3) to service on June 5, 2017. It is important to note here that the turbine

and gearbox change was a result of unscheduled maintenance from
squawks that were written up and turned in with the helicopter for the
inspection. Squawks are write ups done by flight and maintenance crews
to report that there are problems with the helicopters. '
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Another factor adding to the challenges impacting availability of units N305FD and N303FD is that they
were purchased within two months of each other. This allows for very little separation between the
times when the 48-month inspections come due.

LAFD has implemented a short term, strategic plan to minimize risk by temporarily altering their fleet
from 5 medium and ! light aircraft to 4 medium and 2 light aircraft. GSD’s goal will be to support the
“LAFD aircraft availability expectation" of 3 medium and 1 light aircraft, although it must be noted that
there will be times, because of scheduled maintenance or unscheduled maintenance, LAFD’s fleet will
drop below 3 available medium aircraft. The long term solution is to return LAFD’s fleet configuration to
5 medium and 1 light aircraft, which the LAFD will request in the Fiscal Year 2019-20 MICLA helicopter

replacement cycle.

GSD has a maintenance strategy during times of decreased availability, when LAFD's fleet drops below
3 medium and 1 light aircraft, to use overtime, expedite parts shipping and re-allocate resources to the

most immediate need.

In summary, the current availability of aircraft maintained by GSD Fleet Services (as of July 27, 2017)
is:

e LAFD (5) of (7) units available, i.e,, (3) Medium and (2) Light (71%)

e LAPD (11) of (17) units available (65%)

»  DWP (2) of (4) units available (50%)

The following addresses the specific elements stated in the council motion:

e Current maintenance, repair, and completion workload generated by the City’s entire
helicopter fleet, as compared to available hours provided by the current GSD helicopter

maintenance labor force.

GSD maintains a total of 27 aircraft, which consist of seven different aircraft models, each having its
own unique recommended manufacturer maintenance schedule. The City’'s air fleet deployment by
department is LAFD (6) units, LAPD (17) units and DWP (4) units. In addition to scheduled
maintenance, there are factors out of GSD’s control that can take or keep an aircraft out-of-service.
For example, there are unscheduled events which require immediate response or action. These
are any discrepancy caused by or reported by a pilot or mechanic. Human factors such as errors
and omissions by the users and maintainers of the helicopters should also be factored in to the
support equation. Although almost impossible to predict, there should be a factor built in to
compensate for unscheduled maintenance which prevents the first responders from meeting their

mission goals.

These 27 aircraft require approximately 41,647 direct billable maintenance hours per year (on
average) to maintain the entire helicopter fleet. The breakdown of the 41,651 maintenance hours
peryear is LAFD 9,504 hours, LAPD 27,917 hours and DWP 4,230 hours.

For FY 2016-17, GSD Fleet Services approved over 4,500 hours of overtime for the heliport

maintenance facility staff. (This is 35% more than last year.)

*  Current status of all filled and unfilled GSD helicopter maintenance positions, and how many
additional full-time positions and/or overtime hours are required to address present day and
anticipated workloads in the near future.
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There are currently 27 authorized helicopter Mechanic positions and 1 unfunded Helicopter
Mechanic position approved in the FY 2017-18 budget. While there was an average vacancy rate
of 1.2 positions for FY 2016-17, as of June 12, 2017, all 27 authorized positions have been filled.
Aside from vacancies, there are variables such as sick time and Workers Compensation claims that
affect Heliport staffing levels. During FY 2016-17, there was, on average, 2.5 mechanics out on
Workers Compensation at any given time. Therefore, between unfilled positions and mechanics out
on Workers Compensation, there was an average of 3.7 vacancies at the Heliport in FY 2016-17.

e Current out of service status and maintenance backlog for the LAFD’s helicopter fleet, and
exactly how long these helicopters have been out of service.

As of July 27, LAFD has two medium helicopters out of service, N302FD and N303FD. Please see

table below:

Unit
N301FD
(Bell 412)

N303FD
(Agusta
AW 139)

Unit

Type
Medium
lift, water
dropping
helicopter

Medium
lift, water
dropping
helicopter

Comments
N301FD in for 25 hour inspection. The out-of-service date was July 25,
2017 with an inspection start date of July 25, 2017. The goal is to
complete the inspection by July 28, 2017.

N303FD in for 48-month inspection. Since we include service bulletins
and modifications in scheduled inspections, the planned out-of-service
period for this inspection is four months from the date the process is
started. The out-of-service date was May 1, 2017 with an inspection
start date of June 1, 2017, The (5) week delay was due to N305FD
being out of service for an extended amount of time. The goal is to
complete the inspection by August 31, 2017.

Current out of service status and maintenance backlog for the LAPD and LADWP helicopter
fleets, and how they compare to LAFD.

As of July 27, 2017, DWP has two helicopters out of service, N6OOWP and N83WP. Please see

table below:

Unit
N600WP

(Beli 206)

Unit

Type
Light
Duty

Comments

N600WP in for 100/200 Hour inspections. The out-of-service date was
July 24, 2017, with an inspection start date of July 25, 2017. The goal is

to complete the inspection by July 28, 2017.
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N83WP had a Wire Strike on June 15, 2017. The unit struck (3) high
voltage wires just outside of Lee Vining in the north end of the Owens
Valley. The wire strike provisions severed all (3) wires and the aircraft
was able to land at a nearby DWP facility. DWP flew a GSD mechanic to
evaluate the damage to the aircraft; the damage was significant enough
to require that the aircraft be trailered back to the GSD Heliport in Van
Nuys. Therefore, GSD/Fleet dispatched (2) mechanics with a truck and
trailer on June 16, 2017, to pick up the unit. Mike Finnegan (DWP)
verified the voltage transmission in the wires was 12,000 volts; j
GSD/Fleet has contacted Bell Helicopter Product Support Engineering
regarding this incident and for further instruction. GSD/Fleet is waiting
for a response. The goal to complete the repairs by August 10, 2017.

As of July 27, 2017, LAPD has six helicopters out of service, N664PD, N229LA, N913WB,
N661PD, N662PD, and N665PD. Please see table below:

Unit
Unit

N664PD Light
(Bell 206) Duty
N229LA Light
(A-Star Duty
350)
N913WB Light
(A-Star Duty
350)
N661PD Light
(A-Star Duty
350)
N662PD Light
(A-Star Duty
350)
N665PD Light
(A-Star Duty
350)

Comments
N664PD is a 100/200/300/600/ANN Inspection with M/R Head Overhaul.
The out of service date was July 24, 2017. The start date was July 26,
2017. The goal to complete the inspection by August 4, 2017.
N229LA in for high amperage squawk. The out-of-service date was July
25, 2017. The goal is to complete the squawk by July 28, 2017.

N913WB in for 100/200/200/300/500/600/1200/T/2T inspection. The out-
of-service date was July 21, 2017. The start date was July 24, 2017. The
goal to complete the inspection by August 11, 2017.

NQ61PD in for major T inspection with Churchill (manufacturer) moving
map modifications scheduled to be performed. The out-of-service date
was June 4, 2017, and the inspection start date was June 7, 2017. The
goal is to complete the inspection by August 2, 2017.

N662PD in for 100/200 Hour inspection with an engine module change.
The out-of-service date was July 19, 2017, with an inspection start date
of July 19, 2017. The goal is to complete inspection by July 28, 2017.

N665PD in for 150 Hour inspection. The out-of-service date was July
17, 2017, with an Inspection start date of July 18, 2017. The goal to
complete the inspection by July 28, 2017.

Currently, LAFD has 71% availability compared to DWP at 50% and LAPD at 65%. Of the
Heliport's available workforce today, 19% is assigned to LAFD, 19% is assigned to DWP, and 62%

is assigned to LAPD.

Additional maintenance burden created by the LAPD’s recent acquisition of a retired Beii 412

medium lift helicopter from LAFD, and whether or not it feasible to maintain this additional
aircraft, in light of the status of the existing fleet.

The addition of the Bell 412 to LAPD's aircraft fleet will require an additional $56,358 in parts
funding, as well as 409 man-hours to maintain. The approved 2017-18 collaborative budget
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package submitted by GSD addresses the resources needed to maintain the Bell 412; therefore, it
is not a maintenance burden.

Conclusion

GSD Fleet Services and its specialized staff at the Heliport are doing everything possible to ensure the
maximum availability of safe reliable aircraft for each of its partners (LAFD, LAPD and DWP) while
working within the parameters established by all available resources. All of the City aviation stake
holders continue looking for ways to become more efficient with the common goal of maintaining

mission critical fleet minimums.

The aircraft operated by all three city agencies continue to become more complex, requiring increased
maintenance, in a heavily regulated FAA environment. The individual mission profiles also continue to
increase as police and fire first responders become more reliant on the capability of the helicopters to
support emergency and non-emergency ground operations as was seen in the Mandevilie Canyon
brush fire. While GSD will continue to find ways to adapt and grow to meet the demands of its city
aviation partners, the user departments agree that additional helicopter mechanics are required to
accommodate the workload and provide more timely completion of helicopter inspections and
maintenance requirements to meet operational needs.

Recommendations:
1. That City Council, subject to approval of the Mayor,
(a) Approve regular authorities in the Department of General Services (GSD) for two

additional Helicopter Mechanic (Class Code 3742) positions.
(b) Instruct the City Administrative Officer to identify funding for the two Helicopter

Mechanic positions.

2. That City Council approve in concept:
(a) Instructing the LAFD, LAPD and DWP to collaborate with GSD before making

changes to current aircraft configuration to ensure needed maintenance resources

are addressed.
(b) Authorizing GSD to outsource new aircraft completion work and outsource
consideration of selected modification and non-critical work (i.e. small components,

night suns and batteries).

Fiscal Impact

The Fiscal Year 2017-18 salary cost for regular position authority for two Helicopter Mechanics is
$146,752, The Department of General Services will work with the City Administrative Officer to identify

funds for the positions__s.

Tony M. Royrter
General Manager
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City of Los Angeles

Councilmember, Eleventh District
August 8, 2017

Councilmember Mitchell Englander
Chair, Public Safety Committee
200 N. Spring Street, Room 405
Los Angeles, CA 90012

RE: C.F. 17-0612 - REPORT ON THE CURRENT STATE OF THE LAFD HELICOPTER FLEET

Dear Councilmember Englander,

Thank you for promptly taking up the GSD report in the Public Safety Committee, in response to Motion (Bonin -
Englander - Blumenfield) regarding the current state of the LAFD helicopter fleet, and the associated aircraft maintenance
workload of LAPD and LADWP. Whether it is dropping water on a brush fire, airlifting a critically ill patient to the
hospital, apprehending a fleeing suspect, or ensuring the reliability of our water and power delivery systems, the City’s
helicopter fleet is vital to the survival ofthe citizens of Los Angeles. It is therefore critical that we ensure the foundation
for these missions - the GSD Fleet Services Heliport Maintenance Facility - is properly staffed and equipped to meet the
operational needs ofthe Fire Department, Police Department, and Department of Water and Power.

In response to the GSD report and ongoing discussions with LAFD and LAPD, I’d like to provide the following
recommendations for resolving the current maintenance backlog and adding stability to the City’s helicopter fleet:

Expedite MOA discussions between GSD and all three customer departments;
Provide position authority and identify funding for two additional Helicopter Mechanics;
Granta CAO Rule 11 exemption to allow the LAFD to increase its fleet to 7 helicopters;
©  ldentify MICLA funding to purchase a fifth LAFD medium-lift helicopter in Fiscal Year 2018-19;
Establish department-specific “Mandatory Minimums” for helicopter availability, to ensure operational readiness;
Develop a position description, including the necessary qualifications and experience, for a City Aviation
Manager with full authority over all City helicopter maintenance;
Consider the need for a third-party audit of GSD Heliport Maintenance operations;
Explore adding a swing or weekend maintenance work shift;
0 Procure an industry approved system to accurately measure the imbalance between GSD labor capacity and the
workload generated by the City’s helicopter fleet; and
Build increased surge capacity into GSD’s staffing model to anticipate unforeseen issues and unscheduled events.

Thank you for your consideration ofthese recommendations. In light ofthe fiscal implications, 1'd like to request that at
the conclusion oftoday’s hearing, this matter be referred to the Budget & Finance Committee for further discussion.

Regards. oA
i/ /
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/ /1f-

/] i \
MifeE'Bonin
Councilmember, 11th District
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