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fee, or modify or remove an existing fee, must be approved by the City Council by ordinance.
LADOT’s General Manager has the authority to make technical changes to the program rules as
needed, and to make changes to program implementation, such as: (1) updating permit application
procedures, permit standards, and permit conditions; and (2) updating operating standards for
public safety, data sharing, data privacy, fleet size, and provider maintenance of the devices.

The On-Demand Mobility Rules and Guidelines and Dockless Mobility Annual Permit documents
explain all the requirements providers must meet in the permitting process, including, and not
limited to:

e Minimum insurance;

e Fleet information and relevant data files;

e Compliance with the Mobility Data Specification, which is a third-party data sharing service

between providers and the City for planning and operations purposes;

e Business tax compliance;

e Community engagement plans, including details of key stakeholders and how the provider
will engage with underserved communities;
Equity plan, including plans for cash or non-smart phone payment and reservation options;
Commitment to participate in Shared Mobility Task Force;
Plans for implementation, parking, and vehicle maintenance; and
Integration with the City’s 311 system to resolve service complaints, among other
requirements.

The guidelines refer to the $20,000 fee as “a nonrefundable administration fee,” due with the
application. Given these listed comprehensive requirements, the program staff time and resources
dedicated to meeting compliance extends beyond the application process. Ongoing resources are
necessary to coordinate, monitor, investigate, and enforce compliance throughout the permitted
year, such as managing the contract with Mobility Data Specification to monitor trip data or
administering violation notices. In 2026-27, LADOT estimates four providers will apply for or renew
a permit application. If the permit fee is increased to $150,000, approximately 20 percent of the
estimated program cost may be recovered through permit fees compared to the current three
percent. An increased permit fee more accurately reflects the staff time and resources spent
implementing the various programmatic elements of the permit beyond its initial processing.

Pursuant to State legal requirements for fees, California Proposition 26 allows in Section (e)(3) for
an exception to the definition of a tax for, “a charge imposed for the reasonable regulatory costs to
a local government for issuing licenses and permits, performing investigations, inspections, ... and
the administrative enforcement and adjudication thereof.” As discussed in the previous reports by
LADOT and this Office on the program and proposed fee schedule (C.F. 17-1125), the associated
program costs are to perform the above list of activities, and the proposed fees are set at rates that
are, “no more than necessary to cover the reasonable costs of the governmental activity.” As such,
increases to the permit and per trip fees are allowable under California Proposition 26 because
they collectively support the staff time and resources spent on regulating providers permitted under
this program. Additionally, the City’s Financial Policies stipulate that all fees for service should be












