
File No. 19-0574 

PUBLIC SAFETY COMMITTEE REPORT relative to a Professional Services 
Agreement between the Los Angeles Police Department (LAPD) and Aeon Nexus 
Corporation for the configuration of a Customer Relationship Management Platform 
and online candidate portal services. 

Recommendation for Council action: 

AUTHORIZE the Chief, LAPD, or designee, to negotiate and execute the proposed 
Professional Services Agreement with Aeon Nexus Corporation for the configuration 
of a Customer Relationship Management Platform and online candidate portal 
services for a term of three years, with the option for two additional years in one-year 
increments, and for a total amount not to exceed $630,130 for Option B of the City 
Administrative Officer (CAO) report dated May 22, 2019 (attached to the Council file) , 
subject to the review and approval of the City Attorney as to form. 

Fiscal Impact Statement: The CAO reports that no additional General Fund 
appropriation is required. The amount expended for these services shall not exceed 
$595,150 for Option A and $630,130 for Option B. Funding for this contract has 
already been provided and is. available in the Department's Contractual Services 
Account. The 2017-18 Year-end Financial Status Report included a re-appropriation 
in the amount of $129,910 to the Department's Fiscal Year 2018-19 Contractual 
Services Account and there is also an additional $375,000 that is provided in the 
Fiscal Year 2019-20 Proposed Budget. The Department plans to absorb any 
potential shortfalls through savings in its other Contractual Services line items. 
Execution of this contract complies with the City's Financial Policies in that contract 
expenditures will be limited to the use of approved budgeted funds. 

Community Impact Statement: None submitted. 

TIME LIMIT FILE - JULY 28, 2019 

(LAST DAY FOR COUNCIL ACTION- JULY 3, 2019) 

SUMMARY 

At its regular meeting held on June 12, 2019, the Public Safety Committee 
considered a CAO report dated May 22, 2019, relative to a Professional Services 
Agreement between the LAPD and Aeon Nexus Corporation for the configuration of a 
Customer Relationship Management Platform and online candidate portal services. 
During the discussion, the Committee requested additional information from LAPD 
and CAO regarding the difference between Option A and Option B, as provided in the 
CAO report. The Committee Chair also requested information on whether the LAPD 
or the Personnel Department will manage the contract. LAPD confirmed that the first 
phase of the Customer Relationship Management program will be managed by the 
Personnel Department, while the second phase of the Customer Relationship 
Management program will be managed by the LAPD. 



After providing an opportunity for public comment, the Committee moved to approve 
Option B from the recommendations in the CAO report, detailed above. This matter is 
now submitted to the Council for its consideration. 

Respectfully Submitted, 

PUBLIC SAFETY COMMITTEE 
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RODRIGUEZ: YES 

O'FARRELL: YES 
BUSCAINO: ABSENT 
RYU: YES 
SMITH: YES 
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