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BACKGROUND

On March 11, 2020, the World Health Organization declared the rapidly spreading coronavirus
outbreak (COVID-19) a pandemic. On March 15, 2020, Los Angeles Mayor Eric Garcetti issued
an Emergency Order which implemented measures to address the pandemic and protect the public
safety and welfare, including a temporary moratorium on evictions, for non-payment of rent for
residential tenants who are unable to pay rent due to circumstances related to COVID-19. On
March 23, 2020, the Mayor issued a Public Order further expanding the moratorium to prohibit
“no-fault” evictions when any household member is ill, in isolation or in quarantine, as well as
evictions under the Ellis Act, and also extending the effective period of the moratorium.
Subsequently, Ordinance No. 186585 became effective on March 31, 2020, implementing further
limitations on evictions during the COVID-19 emergency and extending the repayment period for
back due rent to 12 months.

On March 17, 2020, the City Council approved a motion by Councilmembers Martinez, Wesson,
Bonin and Harris-Dawson (CF No. 20-0147-S19) instructing HCIDLA, the Chief Legislative
Analyst, and the CAO to report back with recommendations to create a citywide rental assistance
fund for tenants who have experienced a loss or reduction of income due to the effects of COVID-
19.

On April 7, 2020, Councilmembers Martinez and Wesson introduced a motion (CF No. 20-0401)
to establish the COVID-19 Emergency Renters Relief Program similar to the former Emergency
Renters Relief program established to assist renters facing financial difficulties with rent subsidies
as a program component of the City’s Eviction Defense Program; transfer $1 million from the AB
1290 Fund No. 53P Account No. 281206 (CD 6 Redevelopment Projects-Services) and $150,000
from the AB 1290 Fund No. 53P (CD 10 Redevelopment Projects-Services) for the COVID-19
Emergency Renters Relief program to provide assistance to tenants facing economic hardship;
report on sources of funds to supplement the CD 6 and CD 10 AB1290 funds and how program
funds will be distributed; and prepare key amendments to the City’s Eviction defense Program, as
necessary, in response to COVID-19 emergency orders. This report is prepared in response to
motions per Council File Nos. 20-0147-S19 and 20-0401 and is designed to support the rent freeze
and eviction protections during the COVID-19 pandemic already implemented by the Mayor and
Council.

At a special joint meeting held on December 11, 2019, the Housing and Personnel and Animal
Welfare Committees of the City Council approved the HCIDLA recommendations to establish an
Eviction Defense Program framework for the City of Los Angeles and adopt Phase One of the
Eviction Defense Pilot Program (Program), consisting of outreach and education, rental assistance,
legal representation, wrap around services, and an eviction notification system. The City Council
approved $2 million from the General Fund and $1.087 million in Community Development Block
Grant (CDBG) funds, for a total of $3.087 million for Phase 1 of the Eviction Defense Program.
Of these funds, $83,088.20 was spent for the Emergency Renters Relief Program. In light of the
severe economic impact of the current COVID-19 emergency, particularly on low-income renters,
the rental assistance component of the Eviction Defense Program has become a critical tool in the
City’s response in order to keep Angelenos housed in the aftermath of the pandemic. These initial






Citywide Rental Assistance COVID -19
Page 5

maintain the viability of the City’s affordable housing stock. During this time of great hardship
and uncertainly, communication and compromise is necessary on the part of both landlords and
tenants. We note that the Apartment Owners Association of Greater Los Angles (AAGLA) has
published guidelines encouraging landlords to work with their tenants to avoid a greater housing
crisis, including the suggestion that landlords consider a temporary rent reduction for affected
tenants.

Without a strategy to keep renters in place, the diversity and character of Los Angeles may be
permanently changed to become a city that only the wealthy can afford. Therefore, it is imperative
that the City implement a bold intervention in order to keep people housed. The creation and
funding of an Emergency Rental Assistance Subsidy Program would prevent displacement of
renters and families by providing a temporary subsidy to prevent evictions for non-payment of
rent. Because of the enormous scope of financial need and limited resources, HCIDLA’s
recommendations focus on the assisting our most vulnerable residents and strive to maximize
allocated resources.

Emergency Rental Assistance Subsidy Program Framework

The Emergency Rental Assistance Subsidy Program would provide a temporary rent subsidy for
renters who are unable to pay their full rent due to a loss or reduction in income due to the citywide
response to the COVID-19 emergency. The subsidy would cover 50% monthly lease rent as of
March 1, 2020, through a grant of up to $1,250 per month, available to tenants and families with
incomes at or below 80% of Area Median Income (AMI), depending on household size. The
subsidy would be a grant paid directly to the current or a new landlord within the City of Los
Angeles for a subsidy of up to $1,000 per month per household, for up to three months, with a
maximum grant of $3,000 per household. In return, landlords would be required to agree:

e Not to impose any interest or late fees for rents owed;
e Not to evict the tenant during the declaration of emergency;
e Not to impose a rent increase during any agreed upon repayment period.

In order to qualify for the rent subsidy program, applicants would need to document that they have
suffered a loss or reduction of income due to:

(1) Workplace closure or reduced hours due to COVID-19, including lay-off, loss of working
hours, income reduction resulting from business closure or other economic or employer
impacts of COVID-19;

(2) Loss of income, expenditures or child care needs due to school closures related to COVID-
19;

(3) Sickness with COVID-19 or caring for a household or family member who is sick with
COVID-19;

(4) Extraordinary out-of-pocket medical expenses or health care expenditures stemming from
COVID-19 infection of the tenant or a member of the tenant’s household who is ill with
COVID-19;

































D. Legal Staff

The Contractor must have at least one full-time fair housing attorney on staff to oversee
a litigation program, housing discrimination investigations, tester training programs,
and related legal activity. The Contractor must indicate how they will fulfill this
contract requirement and describe the role and duties of the attorney in the citywide
fair housing program. The Contractor must disclose how subcontractors, if applicable,
will coordinate with the prime contractor to ensure oversight of any subcontractor legal
activity. If outside attorneys are contracted, the Contractor must provide clear details
of the arrangement and demonstrate oversight capacity and authority.

E. Documentation and Monitoring

1. Database: Develop and/or maintain a database to document and track all incoming
calls, walk-in requests and website inquires for information, housing discrimination
complaints, investigations, resolutions, and patterns and practice audits.

2. Documentation of Requests for Assistance: Document all incoming calls, Internet-
based or walk-in requests. Contractor shall disclose the type of client and demographic
information (including Council District) that shall be collected and the methods of
tracking.

3. Documentation of Discrimination Complaints: Thoroughly document all housing
discrimination complaints and keep detailed statistics on the complaint type,
investigation, resolution, and other relevant data such as whether the unit is subject to
the Rent Stabilization Ordinance, Council District etc., as requested by the City.

4. Monitoring: Program and fiscal monitoring must be conducted and address quality
as well as quantity, including housing discrimination complaints, investigations,
resolutions, education and outreach, training sessions and collaborative efforts. It shall
be the responsibility of the Contractor to conduct fiscal and programmatic monitoring
of subcontractors and implement corrective action.

5. Records: The Contractor, and any subcontractors, must maintain records for at least
five (5) years after case closure. After this period, the Contractor and subcontractors
should dispose of records via shredding or similar technique to ensure the destruction
of private information.

Records and documentation shall be available for inspection upon the request of HCID.
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7. Review and process Program applications received on or before December 31,
2019.

8. Determine eligibility of Program applicants and level of subsidy allowed under
program criteria.

9. Communicate with the Landlord and obtain required documentation from the
Landlord.

10. Issue rent payments to the Landlords.

11. Track and monitor release of emergency rent subsidy checks.

12. Maintain a detailed accounting of all payments made in furtherance of this
Program.

13. Submit weekly invoices to HCID; HCID will reimburse the Contractor for rent
subsidy payments issued to landlords.

14. Prepare and submit weekly reports on applications received, approved and the
number and amount of rent subsidy payments processed.

15. Prepare and provide reports regarding Program outcomes, as requested by
HCID and a final summary, evaluation and close out report at the conclusion of
the Program.

H. COVID-19 Emergency Rental Assistance Subsidy Program

1. Administer COVID-19 Emergency Rental Assistance Subsidy Program (ERAS Program)
in accordance with the program guidelines approved under Council Files 20-0147-S19
and 20-401. Eligible households must:

a. Berenters in the City of Los Angeles and provide documentation that they have

suffered a loss or reduction of income due to:

1. Workplace closure or reduced hours due to COVID-19, including lay-off,
loss of working hours, income reduction resulting from business closure or
other economic or employer impacts of COVID-19;

ii. Loss of income, expenditures or child care needs due to school closures
related to COVID-19;

iii.  Sickness with COVD-19 or caring for a household or family member who
is sick with COVID-19;

iv. Extraordinary out-of-pocket medical expenses or health care expenditures
stemming from COVID-19 infection of the tenant or a member of the
tenant’s household who is ill with COVID-19;

v. Compliance with a recommendation from a government health authority
to stay home, self-quarantine, or avoid congregating with others during the
state of emergency;

vi. Reasonable expenditures stemming from government ordered emergency
measures; or

vii. Any additional factors relevant to the tenant’s reduction in income as a
result of the COVID-19 emergency

Page 8 of 11
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agreement. The parties further agree that facsimile signatures or signatures scanned
into .pdf (or signatures in another electronic format designated by City) and sent by
e-mail shall be deemed original signatures.”

§4. Amend to add Section 503, “Number of Pages and Attachments” to read as follows:

“§503. Number of Pages and Attachments

This Agreement is executed in three (3) duplicate originals, each of which is
deemed to be an original. This Agreement includes thirty-six (36) pages and Five
(5) Exhibits, which constitute the entire understanding and agreement of the parties.
Alternatively, this Agreement may be executed with electronic signatures, resulting
in an electronic final original, which shall be uploaded to the LACityClerk Connect
website.”

§5.  Except as herein amended, all terms and conditions of the Agreement shall remain in full
force and effect.

§6. This Amendment is executed in three (3) duplicate originals, each of which is deemed to
be an original. This Amendment includes eleven (11) pages which constitute the entire
understanding and agreement of the parties. Alternatively, this Amendment may be
executed with electronic signatures, resulting in an electronic final original, which shall be
uploaded to the LACityClerk Connect website.
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