
Your Community Impact Statement has been successfully submitted to City Council and
Committees. 

If you have questions and/or concerns, please contact the Department of Neighborhood
Empowerment at NCSupport@lacity.org. 

This is an automated response, please do not reply to this email. 

Contact Information 
Neighborhood Council: Palms Neighborhood Council 
Name: Josh Nadel 
Phone Number: 
Email: Josh.Nadel@palmsnc.la 
The Board approved this CIS by a vote of: Yea(11) Nay(1) Abstain(0) Ineligible(0) Recusal(0) 
Date of NC Board Action: 10/06/2021 
Type of NC Board Action: For 

Impact Information
Date: 10/18/2021 
Update to a Previous Input: No 
Directed To: City Council and Committees 
Council File Number: 21-0665 
Agenda Date: 06/15/2021 
Item Number: 
Summary: WHEREAS businesses referred to as “cloud kitchens” or “ghost kitchens” represent a
fairly new form of commerce and land use concept, and, WHEREAS this new business model has
the potential to create significant impacts on neighboring business and residential communities, and
WHERAS the City of Los Angeles has not established a specific zoning classification for such
businesses, thus creating potential inconsistencies, uncertainty and lack of transparency for
applicants, City staff, and those seeking to review these proposed projects, and WHEREAS the
absence of clear classification for cloud/ghost kitchens can result in some being treated as
commercial and/or retail uses, while others may be grouped as light manufacturing, and WHEREAS
none of these classifications accurately captures the true nature of these operations, and WHEREAS
cloud kitchen/ghost kitchens are being established in many areas across the City of Los Angeles,
Therefore, be it moved that the Westside Regional Alliance of Councils (WRAC) requests that the
City, represented by our Council District, PLUM, the City Council, in coordination with the
Departments of Planning and Building and Safety: —- define what constitutes a Cloud/ghost
kitchen, including possible different categories of such operations based upon numbers of kitchens
and/or square footage involved, —-identify criteria for the evaluation of their applications for
buildout and permitting, including a process to evaluate potential impacts on their surroundings
(noise, odor, traffic and requirements pertaining to factors —-assess needed infrastructure (adequacy
of electric service to area), parking and/or loading zones, WRAC believes that providing this needed
clarification will remove uncertainties as and contribute to the establishment of successful
enterprises by creating the structure needed to guide the city’s review and decision-making process 
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