File No. 22-0037

INFORMATION, TECHNOLOGY, AND GENERAL SERVICES and PUBLIC SAFETY COMMITTEES’
REPORT relative to supporting the implementation of the 9-8-8 mental health crisis hotline system and
implementation and/or expansion of mobile crisis response teams.

Recommendations for Council action, pursuant to Motion (Blumenfield, Harris-Dawson - Rodriguez):

1. INSTRUCT the City Administrative Officer (CAO), with the assistance of the Chief Legislative
Analyst (CLA) and the Department of General Services, and in consultation with the Council
Offices, to identify potential community spaces that can be transformed into community crisis
resource centers where mobile crisis response teams can be deployed and report on the cost to
operate these centers.

2. INSTRUCT the CAO to report on funding sources potentially available to the City to support the
implementation of the 9-8-8 mental health crisis hotline system and implementation and/or
expansion of mobile crisis response teams.

3. INSTRUCT the CAO, with the assistance of the CLA, to report on models of and services
provided by mobile crisis response teams that can qualify for Medicaid reimbursements and how
they are supported by County and/or State health, mental health, and homeless service
programs.

4. INSTRUCT the CLA to report on the progress and cost of unarmed mobile crisis response teams
launched over the recent years including the University of California, cities within Southern
California, and those identified in the CLA report dated September 18, 2020 (Council file No. 20-
0769).

Fiscal Impact Statement: Neither the City Administrative Officer nor the Chief Legislative Analyst has
completed a financial analysis of this report.

Community Impact Statement: None submitted

SUMMARY

At the meeting held on February 17, 2022, your Information, Technology, and General Services
Committee considered a Motion (Blumenfield, Harris-Dawson - Rodriguez) relative to supporting the
implementation of the 9-8-8 mental health crisis hotline system and implementation and/or expansion of
mobile crisis response teams. After an opportunity for public comment was provided, the Committee
moved to approve the recommendations contained in the Motion, as detailed above.

Subsequently, on March 2, 2022, the Public Safety Committee also considered this matter and after
providing an opportunity for public comment, the Public Safety Committee concurred with the
recommendations made previously by the Information, Technology, and General Services Committee.



This matter is now forwarded to the Council for its consideration.

Respectfully Submitted,

INFORMATION, TECHNOLOGY, AND GENERAL SERVICES COMMITTEE
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