


December 14, 2023

BY EMAIL

Office of the City Clerk
Los Angeles City Council
City of Los Angeles
200 N. Spring Street, City Hall – Room 395
Los Angeles, California 90012
email: Clerk.CPS@lacity.org

Re: Clarifying Comments on the Transportation Communication Network Program’s 
Data Collection Capabilities and the Regional Integration of Intelligent 
Transportation Systems (RIITS)
Council File: 22-0392

Honorable Councilmembers:

On December 7, 2023, Metro provided clarifying comments in response to Citizens for a 
Better Los Angeles’s (“CBLA’s”) comments regarding the TCN Program’s data collection. On 
December 11, 2023, CBLA submitted a follow-up letter to the City of Los Angeles that 
misconstrues Metro’s letter and goes on to accuse Metro of misleading and deceiving the 
Council. CBLA’s accusations are nothing more than groundless conjecture, and a response is 
likely unnecessary. Nevertheless, Metro provides the following to set the record straight.

First, CBLA accuses Metro of discussing the RIITS program to “misrepresent CBLA’s 
concerns and to mislead the Council and the public.” To the contrary, Metro’s intention in 
discussing RIITS was to explain that the data Metro intends to collect via the TCN Program is 
general traffic information to be used in RIITS. Therefore, Metro provided information about 
RIITS, such as the type of data collected and how it is accessed and used. Metro’s letter did not 
claim that “CBLA has alleged that the existing RIITS program collects data from personal 
devices,” and in fact noted that CBLA does not object to RIITS. 

Second, CBLA accuses Metro of deception because of its word choice in describing 
Metro’s role in implementing the TCN Program. Metro’s explanation that the TCN signs and 
structures would be “owned and operated exclusively” by Metro was merely meant to convey 
what has been stated throughout this process: that the signs will be owned and controlled by 
Metro, not advertising companies. The role of Metro’s partner All Vision in the TCN Program has 
never been “disguised,” nor has the fact that the TCN signs will include advertising.

Third, CBLA goes on to express its skepticism about the veracity of Metro’s statements 
that the TCN signs will not collect personal data from the occupants of vehicles in the vicinity of 
signs because CBLA believes Metro is already collecting personal data through a completely 
separate project – installation of digital kiosks at Metro rail stations. But this assertion, as with 
CBLA’s previous assertions, is based merely on suspicions and not actual facts. The TCN 
Program is completely unrelated to the digital kiosk program described in the letter.

mailto:Clerk.CPS@lacity.org


Metro has been transparent about the TCN Program and its data collection in the 
lengthy public processes conducted by both Metro and the City for the project. CBLA’s 
assertions are unfounded.

Very truly yours,

LOS ANGELES COUNTY METROPOLITAN
   TRANSPORTATION AUTHORITY 

By_______________________________
Holly Rockwell
Senior Executive Officer
Transit Oriented Communities & Real Estate

cc: Ms. Hagu Solomon-Cary, AICP (w/encls.) (BY EMAIL)
Ms. Terri Osborne (w/encls.) (BY EMAIL)



Communication from Public
 
 
Name: Liz Amsden
Date Submitted: 12/14/2023 04:25 PM
Council File No: 22-0392 
Comments for Public Posting:  For years, our elected officials and their staffs have been

pressured by the lobbyists for powerful industries that want to
flood the City with seductive signage for their clients’ products.
Those paying to put their ads in our faces, will always want more
aggressive displays, the larger, the more numerous, and the more
distracting the better. Digital signboards are a significant danger
in a City already challenged with maintaining traffic safety.
Image change motion creates multiple driving hazards, including
attracting eyeballs away from the road which is unacceptable in a
congested urban environment. All types of billboards contribute to
urban blight, however digital ones aggravate light pollution,
disrupt our peaceful neighborhoods, hurt property values, harm
the environment, and negatively impact the physical and mental
health of people and animals living within range of their
electronic humming and flickering lights. Especially with the
extended hours. Little kids can’t go to sleep at seven if there is
humming and flickering outside their windows. How the heck is
Los Angeles EVER going to REDUCE its carbon footprint, if the
City authorizes these power-sucking monstrosities? Everything
MUST go on hold until and unless a solution satisfactory to ALL
parties, including every resident, is reached. Repeating that digital
billboards have no impact on safety over and over does not make
it true. What the digital signs deal does NOT address is how such
will be regulated, leaving lots of lovely loopholes for their
purveyors to disregard consumer protection and allow waivers for
everything else including location, hours of operation, and light
pollution. Take-down requirements are absolutely needed so why
REDUCE them? And NO Angeleno living where they are
supposed to be erected wants the bad to be replaced with worse!
A study comparing stretches of highways with digital billboards in
Florida and Alabama without indicated teens were more easily
distracted… there were 25% to 30% fewer accidents, especially
multi-vehicle collisions, in areas with only static signage. And
that was on highways with far less driving challenges than we
face every day on our city streets. People will be even more
distracted by flashing lights and enticing messages and, without
appropriately reducing speed, this will lead to increased accidents
and injuries. Nor do I believe there will be any positive impact on
the City’s budget. As Co-Chair of the Neighborhood Council
Budget Advocates for six or seven years, I’ve seen how the City



Budget Advocates for six or seven years, I’ve seen how the City
manipulates its own budget and have absolutely no faith that
Metro’s underlying calculations even approach reality. In fact,
having worked in the film business much of my life, I am highly
cognizant about just how “net” revenues are calculated. The gross
income that Metro and the TCN proponents are pushing as bait
may be truly tantalizing but after their shyster accountants extract
their expenses, how much do you think will actually remain for
Angelenos? Check out the calculations provided by Scenic
America – THERE is your reality. Based on many years of
advocacy, I strongly believe that any comments in support of
these plans are affiliates of or paid by those who stand to gain
most from this travesty. And those who are employees of or hired
hands will always act in their own best interests, NOT those of
their fellow citizens. In this case, I am representative of a
groundswell of citizen concern. Having taken over Los Angeles
County, Allvision and its brethren are now in Mortal Kombat to
impose a Bladerunner-esque nightmare on the City of Los
Angeles. Please give the boot to the TCN concept and its
purveyors. Permanently. People should matter more than profit. 




