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December 14, 2023
BY EMAIL

Office of the City Clerk

Los Angeles City Council

City of Los Angeles

200 N. Spring Street, City Hall - Room 395
Los Angeles, California 90012

email: Clerk.CPS@lacity.org

Re: Clarifying Comments on the Transportation Communication Network Program’s
Data Collection Capabilities and the Regional Integration of Intelligent
Transportation Systems (RIITS)

Council File: 22-0392

Honorable Councilmembers:

On December 7, 2023, Metro provided clarifying comments in response to Citizens for a
Better Los Angeles’s (“CBLA’s”) comments regarding the TCN Program’s data collection. On
December 11, 2023, CBLA submitted a follow-up letter to the City of Los Angeles that
misconstrues Metro’s letter and goes on to accuse Metro of misleading and deceiving the
Council. CBLA’s accusations are nothing more than groundless conjecture, and a response is
likely unnecessary. Nevertheless, Metro provides the following to set the record straight.

First, CBLA accuses Metro of discussing the RIITS program to “misrepresent CBLA’s
concerns and to mislead the Council and the public.” To the contrary, Metro’s intention in
discussing RIITS was to explain that the data Metro intends to collect via the TCN Program is
general traffic information to be used in RIITS. Therefore, Metro provided information about
RIITS, such as the type of data collected and how it is accessed and used. Metro’s letter did not
claim that “CBLA has alleged that the existing RIITS program collects data from personal
devices,” and in fact noted that CBLA does not object to RIITS.

Second, CBLA accuses Metro of deception because of its word choice in describing
Metro’s role in implementing the TCN Program. Metro’s explanation that the TCN signs and
structures would be “owned and operated exclusively” by Metro was merely meant to convey
what has been stated throughout this process: that the signs will be owned and controlled by
Metro, not advertising companies. The role of Metro’s partner All Vision in the TCN Program has
never been “disguised,” nor has the fact that the TCN signs will include advertising.

Third, CBLA goes on to express its skepticism about the veracity of Metro’s statements
that the TCN signs will not collect personal data from the occupants of vehicles in the vicinity of
signs because CBLA believes Metro is already collecting personal data through a completely
separate project — installation of digital kiosks at Metro rail stations. But this assertion, as with
CBLA’s previous assertions, is based merely on suspicions and not actual facts. The TCN
Program is completely unrelated to the digital kiosk program described in the letter.



Metro has been transparent about the TCN Program and its data collection in the
lengthy public processes conducted by both Metro and the City for the project. CBLA’s
assertions are unfounded.

Very truly yours,
LOS ANGELES COUNTY METROPOLITAN

TRANSPORTATION AUTHORITY

By

Holly Rockwell
Senior Executive Officer
Transit Oriented Communities & Real Estate

cc: Ms. Hagu Solomon-Cary, AICP (w/encls.) (BY EMAIL)
Ms. Terri Osborne (w/encls.) (BY EMAIL)








