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As of April 11, 2025, however, an RFP has yet to be issued or made publicly available.
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In addition to their functional benefits, digital kiosks offer significant potential to generate new 
revenue streams, which is increasingly important as the City faces ongoing budgetary 
constraints.

I THEREFORE MOVE that the City Council instruct the City Tourism Department to release 
the Request for Proposal for the installation and maintenance of interactive kiosks in the City of 
Los Angeles’ public right-of-way within 30 days.

Digital kiosks present a valuable opportunity to enhance communication, providing immediate 
and accessible access to essential information for both residents and tourists. These devices are 
particularly effective for disseminating critical messages, such as emergency notifications and 
real-time transit updates. Moreover, digital kiosks will play an integral role during major global 
events, including the 2026 World Cup and the 2028 Olympic and Paralympic Games, offering 
access to event-related information and resources.

On April 21, 2023, the City Council, in a 12-1 vote, approved a series of committee reports from 
the Trade, Travel and Tourism, Public Works, and Budget, Finance, and Innovation Committees, 
which directed the release of a Request for Proposal (RFP) to install and maintain interactive 
kiosks in the City’s public right-of-way.
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Councilmember, 15th District
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