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Jenna Hauss
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As President & CEO of ONEgeneration, a nonprofit organization
serving older adults, families, and caregivers throughout the San
Fernando Valley, I am writing to express our strong support for
Councilmember Padilla’s motion to establish a temporary RV
storage facility at the Metro parking lot off Balboa Blvd.
ONEgeneration operates senior centers, home-delivered meal
programs, and case management services that provide vital
resources to some of our community’s most vulnerable residents.
Unfortunately, the illegal parking of RVs on and near our
facilities has created ongoing safety, sanitation, and accessibility
challenges for our seniors, volunteers, and staff. Addressing these
issues has become increasingly time-consuming and
resource-draining, diverting limited capacity away from our core
mission of supporting older adults. Establishing a secure and
temporary RV storage site would be a practical and
compassionate solution, improving community safety and
cleanliness while ensuring that service providers like
ONEgeneration can continue to operate effectively. This initiative
would also help maintain the dignity of all community members
by providing an appropriate and organized space for vehicle
storage. We are grateful for Councilmember Padilla’s leadership
and responsiveness to community concerns and urge the City
Council to support and expedite the implementation of this
motion.
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I am a resident of Lake Balboa, and I am urging the City Council
to take immediate action to address the growing issue of illegally
parked RVs in our neighborhood. These encampments have
created unsafe and unsanitary conditions for our families,
especially our children who walk, bike, and play near these streets
daily. The presence of these RVs has led to trash accumulation,
late-night disturbances, and in some cases, open drug use and
fires- all of which make our community feel unsafe. Many of us
have reported these concerns repeatedly, only to be told that the
City has nowhere to relocate these vehicles. This cycle has gone
on far too long. The proposed temporary RV storage facility at
Balboa and Victory is a critical step forward. It will finally allow
the City to clear our streets, restore safety, and bring back the
sense of peace our community deserves. I strongly support
Councilmember Padilla’s motion and urge the City to approve and
prioritize this project immediately. Lake Balboa residents have
been patient, but our patience has run out. We are overrun by
RVs, and the safety of our children and the integrity of our
neighborhood must come first.



