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organization operates nationally. Our main goal is to help cyclists and drivers in all states to
understand their rights and obligations when it comes to vehicles passing cyclists on the road. | would
like to congratulate California for being ranked #4 by the League of American Cyclists. The “3 foot”
passing law is a major reason California achieves that level of ranking.

After the crash, it took me a couple of years to get mentally back to where | could commute by bike
again. Things had changed since the crash, and one of those changes was Waymo. | saw Waymo
vehicles often on my ride to/from work. The Waymo vehicles were in Tempe, Arizona at the time and
ran on a good portion of my 19-mile commute to work.

At first, | was not happy to see Waymo vehicles on the road. Even though | am an IT Director, | did not
trust their technology. | rode many of the roads where Waymo vehicles traveled, and | would get
frustrated thinking that they thought a computer was smarter than a human. Then, one day, a
Waymo vehicle happened to come up behind me when | was riding through a residential area on my
way home. What surprised me was the Waymo vehicle did not pass me like any other driver would
have. Instead, it slowed and followed me and refused to go around me on a narrow residential street.
| slowed from 20 mph to about five mph just to see what the car would do. It still didn’t pass me. |
realized at that point | was probably irritating the passengers, so | sped up. The Waymo vehicle
followed me until we got onto a wide street and then passed me in an area where there was plenty of
room and where it did not have to go into the opposing lane. | was impressed.

When | got home from that ride, | wrote a letter to Waymo to compliment them. | was surprised to
receive a very quick response and | ended up having very nice conversations with them. They were
very interested in what | had to say and suggestions | might offer. Over the years we discussed
concepts and what they were working on. | also very much enjoyed it when they participated in a
Phoenix Children’s Hospital bike rodeo that | happened to be volunteering at.

Fast forward to 2023. Waymo contacted me and a friend who runs the Tempe Bicycle Action Group
and asked if we wanted to see what the completely autonomous vehicle was capable of. We said
“yes!” In a nutshell, we were asked to put together a group of cyclists who would ride from
downtown Tempe to a downtown area in Phoenix. The goal was to experience the vehicle from both
inside the car and as a cyclist. So, we did.

The first thing the Waymo vehicle was supposed to do was follow the group of cyclists over a very
preplanned route. It was a very picturesque route that would allow the Waymo film crew the ability
to get some great video of the car passing the cyclists in a safe manner. Well, it failed immediately —
but in a fantastic way from my perspective.

The car software processed all the information from the cameras/radar/etc. and decided following the
group of cyclists was less safe than changing the route from the fastest route to a safer route. |was a
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Sincerely,

Brie Thiele, Advancement Manager, Center for Council
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more people, including those with disabilities, should have the opportunity to benefit from
access to this safe and equitable transportation option.

Sincerely,
Brynne Jones

Senior Director, Advancement Partnerships
Easterseals of Southern California
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ILRCSF

supportcinformation s advocacy

Terra Curtis, Interim Director

Consumer Protection and Enforcement Civision
California Public Utilities Commission

505 Van Ness Avenue

San Frantisco, CA 94102-3214

RE: Waymo Advice Letter 0002 {Tier 2} - Passenger Safety Plan Update
Dear Director Curtis,

I am writing on behalf of the Independent Living Resousce Center San Francisco {ILRCSF), a disability rights
advocacy and support organization, offering our support of Waymo’s January 19, 2024 request to approve
Waymo's updated Passenger Safety Plan, reflecting an expanded service area for fared autonomous vehicle
transportation that includes the $F-Peninsula and LA,

We respectfully ask the Commission’s Consumer Protection and Enforcement Division (CPED) to approve Waymo's
request so that more riders - including those with disabilities - can start to use Waymo's autonomous vehicles for
greater mobility and accessibility.

As San Francisco’s only cross-disability organization operating within an Independent Living framework, we focus
on supporting independent, community-based living. Our mission is to ensure that people with disabilities are full
social and economic partners, both within their families and within a fully accessible community. We achieve this
mission via systems change, community education, direct service programs, and partnerships with the business
community, community organizations and government, Waymo's mission aligns with ours: to create a safer, more
accessible world

JAccess to a range of transportation methods is a key element of independent living. CPED approval of commercial
use of Waymo's autonomous vehicles in the SF-Peninsula and Los Angeles, would not only increase consumers’
options, but greatly enhance accessibility and mobility so that people with disabilities can live full, productive and
independent lives. ILRCSF has long been a proponent of assistive technology for people with disabilities, and
Waymo's autonomous vehicle service clearly falls into this category.

ILRCSF strongly encourages CPED to allow Waymo to offer its fully autonomous Waymo One service on a
commercial basis in the SF-Peninsula and Los Angeles. Autonomous vehicles are now being used daily by
thousands of Californians, including those with a range of sensory, physical and intellectual disabilities, ILRCSF is
absolutely passionate that more people should have the opportunity to benefit from expanded access to
autonomous vehicle transportation as a means to increase thelr mobility and improve their lives.

Respectiully,
/.
A e AU e

ana Nieves
Executive Director,
independent Living Resource Center San Francisco
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Waymo's technology is equipped with a cutting-edge vision system that provides 360-degree
visibility, enabling them to detect and respond to pedestrians and cyclists effectively, even in
complex urban environments. Also, Waymo's technology can anticipate and react to
unpredictable pedestrian behavior, thus further enhancing safety. By reducing the chance of
crashes and enhancing overall road safety, Waymo's efforts could provide an additional layer of
protection for the most vulnerable road users, including people experiencing homelessness.

Waymo’s commitment to safety, evidenced by their impactful research and dedication to
providing a secure passenger experience, aligns perfectly with our mission. Their efforts in
reducing traffic injuries and fatalities could make our streets safer for everyone, including the
vulnerable populations we serve.

Los Angeles Mission ardently encourages the California Public Utilities Commission to approve
Waymo's request. By allowing Waymo to extend its fully autonomous Waymo One service
commercially, we believe we can create safer and more inclusive communities in California.

Sincerely,

\%

Troy Vaughn
President/CEO
Los Angeles Mission

SOURCES

[*17]: Los Angeles Homeless Services Authority. (2020). 2020 Greater Los Angeles Homeless
Count. https://www.lahsa.org/documents?id=4558-2020-greater-los-angeles-homeless-count-
los-angeles-county.pdf

[A27]: Holland, G., & Smith, D. (2020). Homelessness in L.A. is a catastrophe in motion, and our
leaders are largely to blame. Los Angeles Times. https://www.latimes.com/california/story/2020-
06-16/homelessness-los-angeles-county-black-residents-rent
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Ross Chait, Office Manager, Pico Union Project
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Sincerely,

Leonora Camner, Eli Gill, Juan Matute, Sirinya Matute, Boris Suchkov, Caro Vilain
Co-Founders, Santa Monica Families for Safe Streets
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bikesiliconvalley.org

Waymo continuously puts in the work to be a safe and considerate road user with everyone,
especially cyclists. As cyclists, we feel more comfortable on the road because Waymo
vehicles give us wider berths and ample space when possible and appropriate as they pass.
Additionally, Waymo develops features that counter problems that directly plague our
community — like “dooring” (when a vehicle door is opened into the path of a cyclist,
resulting in collision) — by introducing audio and visual cues that alert riders when a cyclist,
scooter, pedestrian, or car is approaching as they exit the vehicle. Likewise, they display
visuals on the car’s exterior to signal that a person may enter or exit the vehicle.

Silicon Valley Bike Coalition believes that all road users, including cyclists, will greatly benefit
from the expanded access to Waymo, and encourages the California Public Utilities
Commission to allow Waymo to offer its fully autonomous service commercially to more
areas within California.

Sincergly,

Clarrissa Cabansagan
Executive Director

Silicon Valley Bicycle Coalition
408-287-7259
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their ability to compete in a rapidly evolving digital world. This disparity imposes a
cap on their potential, restricting their growth and opportunities, and we are
determined to combat this issue by advocating for more equitable access to
technology.

Waymo's autonomous vehicle service could serve as a powerful catalyst for change
in this regard. By introducing this innovative technology in our communities, we not
only provide accessible transportation but also open a window to potential
employment opportunities in the burgeoning field of autonomous driving
technology. Learning, understanding, and being a part of this technology could
unlock doors for our youth to vibrant careers in tech-forward industries. Direct
interaction with Waymo's services could inspire them to explore and engage with
STEM fields, thus fostering a generation of tech-savvy leaders.

We see every day how these youth have the potential to help drive our community
forward. With Waymo, they could be part of helping create a safer road ahead for
everyone in our community, as Waymo's technology is designed to obey road rules
like speed limits, and be constantly vigilant of other road users including cyclists
and pedestrians.

As TEC Leimert, we salute California's trailblazing reputation in championing
innovative enterprises, especially within the technology sector. We stand in full
support of Waymo's bid to expand its current commercial passenger carrier service
in California by including Los Angeles. We firmly believe this move will catalyze
economic development in Los Angeles while addressing the public's need for
dependable and safe transportation services.

TEC Leimert firmly believes in the potential of Waymo's services to create a positive
impact in our community. We urge the California Public Utilities Commission to
allow Waymo to expand its autonomous Waymo One service in Los Angeles,
thereby enabling our youth to experience, engage with, and benefit from this
innovative technology firsthand.

Sincerely,

'Tewy #art Business Development Manager
TEC Leimert
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Sincergly,
l/vﬁzw/ oy

Michael Russell
Executive Director

Westwood Village Improvement Association
10866 Wilshire Blvd., Suite 360

Los Angeles, CA 90024

T:(310) 470-1812

F: (310) 474-2414
www.thewestwoodvillage.com
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