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Honorable Councilmembers 
Arts, Parks, Libraries, and Community Enrichment Committee 
City Clerk, Room 395, City Hall 
Attention: ​ Mandy Morales 
 
RAP Response to CF 24-0708  relative to a full audit of all existing free, publicly 
accessible bathrooms, water fountains, and hydration stations under the jurisdiction of 
the Department of Recreation and Parks (RAP) 
 
 
Background: 
 
On August 28, 2024, LA City Council adopted a motion directing RAP, to report to Council with a 
full audit of all existing free, publicly accessible bathrooms, water fountains, and hydration 
stations under their jurisdiction 

A.​ Location of each bathroom/water fountain/hydration station, including facility name, 
address, and Council District 

B.​ Operational status of each bathroom/water fountain/hydration station  
C.​ Cost and timeline estimate for restoration of each bathroom/water fountain/hydration 

station that is not currently operational/in service, as well as barriers to maintenance of 
the facilities  

D.​ Hours during which each bathroom/water fountain/hydration station is open and/or 
accessible  

E.​ Cleaning and maintenance protocol for bathrooms/water fountains/hydration stations  
F.​ Recommendations to improve quantity and quality of bathroom and water service  
G.​ For each bathroom location, audit the number of toilets, urinals, sinks, spigots, and 

showers present at each location  
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Analysis / Findings: 

The City of Los Angeles Department of Recreation and Parks (RAP) oversees one of the largest 
and most diverse municipal park systems in the nation, encompassing over 450 parks, more 
than 16,000 acres of parkland, and hundreds of recreational facilities that serve millions of 
residents and visitors each year. 

Given the scale of our system, the scope of services we offer is equally dynamic. Requests for 
maintenance, capital improvements, and infrastructure assessments—especially those related 
to water access and public amenities—are varied and continuous. RAP responds to these 
through a combination of regularly scheduled maintenance, emergency responses, and job 
orders that vary in complexity, timeline, and available resources. We work diligently to ensure 
that our assets remain safe, operational, and accessible to the public, with an emphasis on 
equity, health, and environmental resilience. 

It's important to note that field restrooms, typically located in outdoor spaces such as parks and 
athletic fields, differ from restrooms inside buildings. Field restrooms generally require more 
frequent maintenance due to weather conditions and heavy usage, while restrooms inside park 
buildings often have more infrastructure and are serviced through routine building maintenance. 

In response to the Council's directive for a full audit of all existing free, publicly accessible 
bathrooms, water fountains, and hydration stations under our jurisdiction, we offer the following 
outline for the requested report that combines a few items from the motion 

Facility Inventory and Amenities 
Attached to this report is a list of all our restrooms with facility name, address and council 
district.  It also includes the number of hydration stations, toilets, urinals, sinks.   

Attachment 1:  Water Fountain and Restroom Inventory List 

Access and Operational status 

Generally, during a park’s operating hours, the associated restrooms and hydration stations are 
also available and open to the public. Park operating hours within the City of Los Angeles 
Department of Recreation and Parks may vary by location and facility. Typically, parks operate 
from 5:00 a.m. to 10:30 p.m., unless otherwise specified in Los Angeles Municipal Code 63.44. 
For a complete list of please see 14 of LAMC 63.44 
 
Please note that the list attached does not indicate whether a restroom or fountain are 
operational as those requests typically get addressed through our job order system.  This job 
order system is updated in real time.  

Restoration Needs and Barriers 
The maintenance and construction teams at the City of Los Angeles Recreation and Parks 
typically address job orders by prioritizing them based on urgency and available resources. 
Routine requests are handled within scheduled timelines, while emergency or high-priority 
issues are expedited. The time it takes to complete a job order depends on the complexity and 
scale of the work, with some tasks being addressed within a few days, while larger or more 

https://drive.google.com/file/d/1D8NNtF8KUkgTvVLF2vHCWjmwKfcNDNMM/view?usp=drive_link
https://codelibrary.amlegal.com/codes/los_angeles/latest/lamc/0-0-0-159459


 
 

complex projects may take weeks or months. Prioritization and resource allocation are key 
factors in meeting deadlines. 
 

Type Estimated timeline 
to complete 

Examples Estimated costs 

Small 1-2 business days Emergency requests, 
restroom leaks,  

$750.00-$3500 

Medium 1 week Broken restroom fixtures 
mainline stoppage 

11,500.00 

Large  indefinite, depends 
on funding 
availability 

Replacement of outdoor 
restrooms. 

 
Replacement of hydration 

station 

500k+ for restrooms 
 

15-20K for hydration 
station 

 
 

   

Some common barriers to restroom maintenance include limited staffing, budget constraints, 
and the high volume of usage, especially during peak seasons. Environmental factors such as 
weather conditions and vandalism can also impact the availability of restrooms. These factors 
can extend the time it takes to maintain and repair restroom facilities.  Lastly, there are field 
restrooms that face constant vandalism and may be closed indefinitely.   

Cleaning and Maintenance Protocols 
Typically, restrooms are cleaned, sanitized, and stocked thoroughly once per day.  Typically, 
they will be serviced before 9AM.  
 
Please note that maintenance staff that clean the restrooms are also typically responsible for 
cleaning other parts of the park facilities, amenities, and grounds.  
 
 
Recommendation 
Note and file this report. 
 
 
 
 
Sincerely,  
 
 
JIMMY KIM 
General Manager 
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ÊÇÆÎÇ��µÔÂ½Õµ́¼�Ï½ṌÖ ¹»··»̧³�×»½½·Å�¾²�ÆÊÉÎË
ÊÁ

ÊÊ
ÉÁ

²³Øµ½µ·�¹µ·¼�Ä¼¶Ó
ÁÈÇÇ�Ùµ·¿�ËÁ³́��¿¶µµ¿ Ú̧·�²³Øµ½µ·Å�¾²�ÆÇÇÎÉ

ÀÊ
²³Øµ½·�Û¼¿µ�Ä¼¶Ó

ÉÑÇÊ��̧Â¿Ã�Û¼ÜÜµÐ��¿¶µµ¿ �¼³�Äµ́¶̧Å�¾²�ÆÇÈÉÊ
ÊËÁ

É
ÎÎ

²³¿Ã̧³Ð�Ïµ»½µ³·̧³�Ä¼¶ÓÝ�Ú¼
Óµ

Ï¼½Ò̧¼
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ÊË¾À�²¹Ò¶µ́Ó��Ô¹ÅÄÕ¶�Á¹ÅÃÂ Ö̧¶�ÇÄÕÂÓÂ¶Æ�²Ç�ÈÀÀ½Ë
Ê¿

ÉÉ
Ë¾Ë

²¼ÓÃÂ¹��Ó́¼¶̧Ä�ÜÂÍ¹ẤµÅ̧Ä�²
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³ÂØÚ�ǻÂẤÕ×¹�Ù́Â×
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²³Ǻµ�Ï½¾Æ¶¹�Ì¶·¾¶½µ̧³́�Ï

¶́µ¶¾ÖÔÑ�ÇÝ�ÞÑµØ��µ¾¶¶µ »³Â�ẾÍ¶¹¶ÂÎ�ÏÊ�Ð
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º¹È É½Ä�¶µẾǼÄË�¾¶�ÌÂÂ¿Ì
¿ÂÁ

ÀÀ
Í¿Î

·ºÆÏÐ�¾Ñ�Òºµ¼́ÆÄ�Ó¼́ÆÈ
ÍÁÔ�Ã́Ä»�¿À»Ð��»¹́́» �ºµ�ṌÈ¹½Ë�¾¶�ÌÂÖ×¿
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º¹Ý¿ÌÂÂ��½¹»Ð��ºµ�Ó́
¹µºµÈ½�·½ºÈ É½Ä�¶µẾǼÄË�¾¶�ÌÂÂÎÔ
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»ºÈ¼³Ø

ÃºÜ�ºµÈ�¶ÆǼÄºµÈ¹½â
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¿À

·½ã́¹»�ÉÑ�Å³¹µÄ�Õº¹Ý àÛºµ̧½̧Ý�Õº¹Ý�¶¹́º �½æ�É½Ä ¶µẾǼÄâ
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À¿ Á́Â�ÃÄÅÀÆÀÂÇ�ÈÃ�ÉÊÊÍÍ

¼Ñ¼
³ÏÄÄØÔÀ̧À�¹º»¶

ËÊËÊÊ�³ÏÄÄØÔÀ̧À��¿»ÀÀ¿ ÜÓÄÄÀ¿¶ºÇ�ÈÃ�É¼ÍÊÌ
¼ËË

Ë
ÍË
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