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SUBJECT: SEWER OVERFLOW INCIDENT PREVENTION AND MITIGATION -
(CF# 24-0887)

This report is in response to a City Council motion (CF# 24-0887), dated August 2,
2024, directing LA Sanitation and Environment (LASAN) to report on the cause of the
sewer line rupture and subsequent sewage spill at 2700 South Cresta Place, which
occurred on July 20, 2024, as well as how LASAN and the Department of Water and
Power (LADWP) coordinate and share information to prevent and mitigate spills, in
addition to infrastructure upgrades that are needed.

Background

On Saturday, July 20, 2024 at 2:19 PM, LASAN’s Clean Water Conveyance Division
(CWCD) received a report of a maintenance hole overflowing at 2700 South Cresta
Place. A CWCD crew arrived at the incident location at 3:07 PM and determined that
the 8-inch main line sewer serving the referenced area had backed up due to a
blockage. Based upon the quantity of water and debris in the pipe, it was determined
by CWCD that runoff from an upstream LADWP water main break flowed into the
sanitary sewer line and resulted in the reported overflow. The CWCD crew proceeded to
remove the blockage and the backup ceased at 3:40 PM.

Approximately 15,967 gallons of water flowed from the sewer maintenance hole onto
the street as a result of the blockage. The crew was able to establish containment and
captured 62 gallons of water, returning it to the sewer system. The remaining 15,905
gallons of water entered an adjacent County of Los Angeles catch basin located at
10301 West Cresta Drive, which is tributary to Ballona Creek. This incident is classified
as a Category I Sanitary Sewer Overflow by the State Water Resources Control. The
Los Angeles County Department of Public Health was notified and later determined that
the overflow did necessitate a beach closure.

It is important to note that while the spill was classified as a Category 1 spill, the water
quality test results indicated that there was no environmental impact due to the spill.
The fecal indicator bacteria densities were equivalent to baseline levels and did not
indicate the presence of sewage. This is likely due to the fact that the spill primarily
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consisted of potable water from the LADWP water line. As a result, the precautionary
beach closure was ended once the water quality results were provided.

LADWP performed an independent assessment after the incident which is documented
in Attachment A. LADWP’s position is that no sanitary sewer overflow occurred and
only potable water entered Ballona Creek.

It should also be noted that in fiscal year 2023-2024, LASAN experienced an average of
1.15 spills per 100 miles of sewer pipe. This is significantly less than the latest state
average of 2.83 spills per 100 miles of sewer pipe, which can be attributed to LASAN’s
preventive maintenance program.

LASAN and LADWP have a comprehensive plan to coordinate efficient responses to
sanitary sewer spills that may be caused by LADWP main breaks, piping installation,
spill prevention, and mediation of sewer spills related to excessive water overflow.

In the event that there is a broken LADWP water main or if any work performed by
LADWP or its contractors causes a sanitary sewer overflow or damage to Clean Water
Conveyance infrastructure, LADWP must contact the CWCD at 213-485-7575. Staff is
available 24 hours per day, 7 days per week. The notification must include:

1. Address/location of the event
2. Details of the event
3. Immediate impact to private property caused by this event

The LASAN CWCD Sanitary Sewer Overflow response procedures are as follows:

Sanitary Sewer System – Damage And Spill Response And Reporting Procedures

In June 2023, the latest State Water Resources Control Board Waste Discharge
Requirements (WDRs) for Sanitary Sewer Systems became effective. As a part of those
requirements, every owner of a sanitary sewer system greater than one mile in length is
required to apply for a permit and designate a legally responsible official to oversee the
operation, maintenance, compliance and management of their sewer system. In
accordance with the WDRs, the Department of Public Works’ Bureau of Sanitation
(LASAN) is designated as the legally responsible agency for the City of Los Angeles’
public sanitary sewer system.

As the legally responsible agency to comply with all permits and regulations, sewer
damages, overflows and back-ups related to the sewer system require immediate
attention and must be reported to LASAN immediately. This includes accidental damage
to sewers as part of any City Department’s construction or operational activities.

In the event that any City crews or contractors inadvertently damage a sewer or cause a
backup or overflow, it is essential that the following procedures be followed:

● If sewer damage occurred but flow is continuing, don’t perform any bypass
operation or attempt repair until LASAN has been notified and is on the scene.

● If sewer overflow is occurring or is imminent, implement immediate sewer spill
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containment procedures to prevent and/or minimize sewage from reaching the
storm drain system and waterways.

● If the sewer overflow reaches the storm drain system, then the CWCD will notify
the State Office of Emergency Services, State Department of Health Services,
the Environmental Protection Agency, LASAN Environmental Monitoring Division,
Heal The Bay and the National Response Center immediately after becoming
aware of the incident, as outlined in the Sanitary Overflow Response and
Reporting Procedure Manual. In order to avoid any confusion, all overflow
volume estimates will be provided by LASAN staff.

As soon as the LASAN CWCD is on the scene, they will take over all sewer
related activities. Other City crews will provide any assistance and support that is
needed from the Clean Water Conveyance Division.

● If the sewer is damaged, the CWCD will assess the extent of the damage to the
sewer and will mobilize sewer contractor(s) through the Bureau of Engineering’s
emergency sewer repair on-call list. The sewer repair will follow the City’s
standard specifications and is subject to the Bureau of Contract Administration’s
inspection.

Impact of Approved Sewer Rate Adjustment

The recently approved sewer service charge rate revenue adjustment will allow LASAN
to hire additional staff to continue performing the preventive, proactive and predictive
maintenance of the sewer infrastructure to ensure optimum performance. The
adjustment will also allow LASAN to perform more condition assessment using Closed
Circuit Television (CCTV) to determine the structural condition of the pipes and to take
appropriate repair measures to prevent pipe failure and eliminate sewer overflows.
Lastly, the additional revenues will enable identified pipe repairs and rehabilitation to
happen in a timely manner to avoid failures which can lead to sanitary sewer overflow.
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