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INSTRUCT the Bureau of Street Services (BSS), with assistance from the Information Technology Agency 

and the City Administrative Officer (CAO), to report on improving and modernizing the street sweeping 

notification system, including: 

• Options to provide $250,000 to maintain the system and $500,00 to expand the existing system 

that would enhance it and the cost and resources needed to implement an alternative 

notifications system. 

• Options to make notifications clearer, more accessible, and easier for residents to understand. 

• The ability to provide notifications in multiple languages, including, but not limited to Spanish 

and Mandarin. 

• The feasibility, mechanisms, and cost of providing text message notifications to residents. 

• Cost and resources necessary for the second and third phases of the Street Sweeping 

Optimization Study. 

 

INSTRUCT the Los Angeles Department of Transportation (LADOT) to report with: 

 

• A recommended process to proactively conduct regular review of street sweeping citations and 

reimburse motorists within 15 days that have been wrongly ticketed. 

• The findings of the Department’s street sweeping audit when the review has been completed. 


