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PASSED 13-0-0 on June 11, 2025 
 
Council File: 25-0568 
 
Title: Ghost Kitchens / Definition / Zoning Code / Land Use Control / Nuisance Mitigation 
 
Position: Support 
 
Council File: 25-0557 
 
Title: Exclusion Zones / App-Based Delivery Services / Driver Loitering / Delivery Assignment 
Cherry-Picking 
 
Position: Support 
 
Summary: 
 
On June 11, 2025, the NoHo NC voted to support CF 25-0568 and CF 25-0557. 
 
In late 2021, a so-called “ghost kitchen” operated by DoorDash and serving food branded as 
being from multiple restaurants including GOOP, Chick-Fil-A, and WingStop opened at 5643 
Lankershim Blvd, in a commercial zone with several nearby locally owned businesses. While 
nominally a catering operation, ghost kitchens differ from catering in one key way: rather than 
preparing large batches of food for scheduled delivery, ghost kitchens create individual food 
orders for takeout or delivery, increasing the volume of traffic to the operation. Generally, these 
orders have been picked up by delivery workers in cars, leading to many externalities 
associated with cars: double-parking, red-zone parking, parking in center turn lanes, and 
reckless driving.  
 
Additionally, local business owners have complained to NoHo NC and CD2 that drivers would 
routinely intimidate their customers who parked in favorable spaces near the business, and in at 



least one instance footage of multiple drivers engaged in a brawl over a parking space that 
circulated on social media. The business model also encourages drivers to loiter in front of the 
location waiting for the most profitable order to come through, such that at busy times like lunch 
and dinner we would routinely see crowds of 20 or more delivery workers loitering in front of the 
business. Some would even set out lawn chairs in front of other businesses while they waited 
for an order.  
 
NoHo NC has worked hard to address the issues created by this business in our community, 
and we support the efforts of the council to address these issues prospectively through CF 
25-0568, which tasks the City Planning Department with creating a proper definition of “Ghost 
Kitchen” in the city’s zoning which would create rules to mitigate the externalities associated 
with this new land use. Technology has outrun the law, and it is time for the law to catch up.  
 
NoHo NC also supports CF 25-0557, which tasks LADOT with establishing a mandate that all 
app based delivery services establish exclusion zones around ghost kitchens. We have seen 
this in action as Councilmember Nazarian’s office was able to establish an exclusion zone 
around 5643 Lankershim. This has had a noticeable effect on some of the behaviors associated 
with the business. We support LADOT making this policy citywide.  
 
 


