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April 23, 2025

Honorable Councilmember Katy Yaroslavsky, Chair
Budget and Finance Committee

Attention: Andrew Suh, Office of the City Clerk

200 North Spring Street, Room 395,

City Hall Los Angeles, CA 90012

RE: ECONOMIC AND WORKFORCE DEVELOPMENT RESPONSE TO PROPOSED BUDGET FY 2025-26

Executive Summary

The Economic and Workforce Development Department (EWDD) was established in 2013 after the
dissolution of CRA/LA to provide a centralized, strategic approach to job creation, business growth, and
equitable economic and workforce development. From its inception, EWDD has demonstrated that
economic development and workforce development are inextricably linked—thriving businesses require
a skilled workforce, and upward mobility depends on access to quality jobs. In recent years, guided by
an exceptional leadership team, EWDD has navigated unprecedented challenges and emerged as an
agile, financially independent organization, delivering high-impact, grant-funded programs that respond
to emergencies, support small businesses, prevent homelessness, and empower Angelenos through
quality jobs.

The Mayor’s FY 2026 proposed budget maintains EWDD’s structure through a balanced budget while
reducing its General Fund allocation by $1.37 million. We appreciate continued support for LA:RISE
($2.7M) through the General City Purpose fund and acknowledge the need to minimize costs wherever
possible. We also recognize the capacity limitations proposed cuts present to our programs.

However, the proposed consolidation in Mayor’s Proposed Budget, Exhibit H—including the elimination
of 25 critical positions—would significantly reduce and dilute core services, forfeit over $4 million in
special fund reimbursements, and risk the loss of institutional knowledge. At a time of economic
uncertainty, wildfire recovery, and global events on the horizon, this is a moment to strengthen, not
diminish, Los Angeles’ dedicated economic, workforce, and real estate development infrastructure.
Preserving EWDD’s independence ensures continued impact, fiscal stability, and inclusive growth.
Thus, EWDD recommendations are as follows:

1. Accept the proposed Fiscal Year 2025-2026 EWDD budget, outlined in the Mayor’s Proposed
Detail of Department Programs (Blue Book) Volume |I.

2. Amend Exhibit H to exclude EWDD from the proposed consolidation and request a report back
from EWDD with alternative options to Exhibit H, including fiscal impacts, trade-off analysis,
resource and expertise implications, cost-saving measures, strategies to reduce layoffs, position
eliminations, and displacements, reconciliation of final position count, and revenue-generating
alternatives; or



3. Alternatively, pause/delay Exhibit H CIFD consolidation by removing the July 1, 2025 effective
date until an assessment/analysis is conducted by the CLA on the long-term impacts of
eliminating a centralized economic and workforce department. Specific areas for analysis are
included on page 5 of this memo.

Department Background

Established in 2013 (LAAC Ordinance No. 182500, C.F. No. 08-3050), EWDD leads initiatives that
support small businesses, expand employment opportunities, and promote equitable economic
outcomes. Based on a 2012 HR&A Advisors report (attached), following the dissolution of CRA/LA and
a slow post-recession recovery, the Los Angeles City Council and Mayor endorsed a centralized
economic development model. The report recommended a dedicated Economic Development
Department to unify efforts to drive job creation, business growth, and revenue generation to
strengthen the city’s long-term competitiveness. Recognizing the inextricable link between economic
and workforce development, the establishment of the Economic and Workforce Development
Department (EWDD) embodies this strategic vision to further inclusive economic progress in the City of
Los Angeles.

In recent years, EWDD has adapted and thrived amid extraordinary challenges—from leading the City’s
COVID-19 economic response to navigating overlapping economic crises. Through strong leadership,
the department has built a resilient organizational culture, reduced high vacancy rates, and developed
a high-impact portfolio that advances economic mobility. Flagship programs such as the WorkSource
and BusinessSource Centers, JEDI Zones, LA:RISE, Real Estate Development, Legacy Business
support, and statewide youth workforce initiatives in partnership with the Governor’s Office exemplify
EWDD’s effectiveness and innovation in driving equitable economic and workforce development.

EWDD is a financially self-sustaining department, with over 90% of its operating budget funded through
special sources, minimizing reliance on the City’s General Fund. This fiscal independence positions
EWDD as a high-impact, low-cost asset that generates General Fund revenue through grant-funded
programs addressing homelessness, supporting small businesses, and advancing affordable housing.

Two major priorities of both the Mayor and City Council’s vision for Los Angeles include: 1) combating
homelessness, and 2) driving economic vitality through a thriving local business economy. The
attached departmental impact reports underscore EWDD’s unique leadership in driving measurable
progress on these priorities. These goals are deeply interconnected, and achieving them requires an
integrated approach to economic and workforce development, ensuring that business growth is
matched with job creation and access to career pathways for vulnerable populations.

EWDD Analysis of the Mayor’s Proposed Budget
Mayor’s Proposed Detail of Department Programs (Blue Book) Volume |

The Mayor’s Proposed Blue Book presents a balanced budget scenario that includes a General Fund
savings of approximately $1.37 million, achieved through a 5.31% reduction in EWDD’s overall General
Fund allocation, including the following targeted reductions: -$300,000 from the LA:RISE program; -$1
million from the Day Laborer Program, and; -$75,000 from Youth Development Services. These
reductions combined result in a balanced budget that enables the City to maintain fiscal balance
without requiring the consolidation of EWDD into another department. Additionally, this approach
avoids unnecessary layoffs within EWDD, but also reduces service disruptions and revenue collection
delays, and preserves the department’s operational capacity and knowledge base. Attached is EWDD
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proposed Organizational Chart and service impact areas as shown in the 25-26 Blue Book, Volume I.

Accordingly, EWDD respectfully recommends that the City Council (a) approve the Blue Book EWDD
balance budget proposal and (b) amend Exhibit H to exclude EWDD from the proposed consolidation.

Exhibit H - Departmental Consolidations

Exhibit H of the Mayor’s Proposed Budget directs the City Attorney to draft an ordinance consolidating
three City departments into the Community Investment for Families Department (CIFD), including the
proposed dissolution of the Economic and Workforce Development Department (EWDD). As part of this
consolidation, Exhibit H proposes the elimination of 25 positions, of which 21 are filled and 4 are
vacant. While intended to save just over $1 million in General Fund costs, the proposed eliminations
result in over $4 million in lost special fund reimbursements and reduced programmatic capacity,
significantly impacting the City’s ability to deliver critical economic and workforce services. Additionally,
shifting grant-funded positions into non-eligible functions may reduce or jeopardize future grant
renewals, potentially increasing, not decreasing, General Fund costs.

In general, eliminating
Mix-Funded positions results in Total Total Unrecoverable
a net loss to the General Fund. General Fund General Fund Reimbursement

Cost from 25 Position Eliminations
($1,173,753) ($4.176,986)

While eliminating the proposed
25 positions appears to save
$1.2 million in General Fund
dollars (just 0.12% of the City’s
overall deficit), based on a comprehensive analysis, EWDD has determined that eliminating these
positions would lead to an estimated net revenue loss of $4,176,986 in reimbursements from special
fund sources. These include bond proceeds and critical grant funding from Los Angeles County, State
of California, and the federal government—resources that would no longer or less likely be recoverable
without the associated staff. Furthermore, the loss of these positions results in approximately $403,508
in unrealized reimbursements to the City's Central Services Fund (related cost recovery), which
supports key City departments that do not independently generate revenue, such as the City Clerk’s
Office, Department of General Services, and Information Technology Agency.

Beyond the financial drawbacks of eliminating these positions, the loss of several of EWDD’s most
senior and experienced leaders—individuals who have guided the department through crises and major
transformations—represents an incalculable cost to the City and to the constituents who depend on its
programs. Further, eliminating or consolidating EWDD under a social-service-focused department
would disrupt these efforts, reduce capacity, and threaten progress toward inclusive, sustainable
growth. As Los Angeles continues disaster recovery and prepares to host global events, such as the
2026 World Cup and 2028 Olympics and Paralympics, the need for experienced, focused economic
development leadership is greater than ever.

Therefore, EWDD respectfully requests to amend Exhibit H to exclude EWDD from the proposed
consolidation.

The Costly Risk of Losing EWDD’s Specialized Focus and Expertise

Merging EWDD into CIFD would undermine the City’s ability to maintain the focus and specialization
essential for delivering effective economic and workforce development services. This consolidation
would dilute core functions, stretch limited resources, and create an overburdened department,



ultimately weakening service delivery and reducing program impact. Studies indicate that such
consolidations often fail to deliver anticipated efficiencies as merging departments with distinct missions
can lead to overextended leadership and erode institutional expertise, ultimately compromising the
quality and effectiveness of services provided. ICMA!

A Defining Moment for Economic Leadership in Los Angeles

As one of the largest cities in the world, Los Angeles is a global leader in creative industries, green
innovation, and emerging technologies. However, a rapidly shifting economic landscape, defined by
trade instability, Al's disruptive impact on key sectors, and increasingly frequent climate-related
disasters, has forced the City to face the effects of these disruptions, from supply chain breakdowns to
wildfires and the transformation of the entertainment industry. These growing challenges reinforce the
need for strategic, focused investment in economic resilience and workforce development. As Los
Angeles continues disaster recovery, works to close longstanding economic gaps, and prepares to host
the 2026 World Cup and 2028 Olympic and Paralympic Games, the demand for strong, specialized
economic leadership has never been more urgent.

How Major U.S. Cities Structure Economic and Workforce Development

Across the U.S., major cities maintain dedicated departments focused on economic development, small
business support, and workforce development—critical functions for driving sustainable growth and
resilience in a rapidly evolving economy. Exhibit I lists major U.S. cities with dedicated economic and
workforce development agencies, highlighting structures and initiatives similar to EWDD.

Federal Funding Uncertainty

Amid growing uncertainty around federal programs like WIOA and CDBG, and increased national
scrutiny, the City must retain the expertise and leadership needed to: 1) defend against federal audits,
and 2) sustain critical programs by securing alternative funding. Eliminating 25 specialized program and
grant management staff threatens key initiatives such as LA:RISE, Hire LA’'s Youth, and the Economic
and Workforce Development Strategy, increasing audit risk and exposing the General Fund to new
liabilities. EWDD’s nearly 150% revenue growth under the current General Manager highlights its
unique ability to diversify funding and operate as the only self-sufficient department in the proposed
consolidation.

EWDD’s Recommendations

EWDD respectfully submits the following recommendations for the consideration of the BFI Committee
to preserve its specialized functions, to ensure an equitable and sustainable recovery and strong
leadership as the City looks forward to major events:

1. Accept the proposed Fiscal Year 2025-2026 EWDD budget, outlined in the Mayor’s Proposed
Detail of Department Programs (Blue Book) Volume |I.

2. Amend Exhibit H to exclude EWDD from the proposed consolidation and request a report back
from EWDD with alternative options to Exhibit H, including fiscal impacts, trade-off analysis,
resource and expertise implications, cost-saving measures, strategies to reduce layoffs, position

" ICMA.org report on “A Sustainable Approach to Consolidation”. Access at
https://icma.org/blog-posts/sustainable-approach-consolidation?utm_source=chatgpt.com



eliminations, and displacements, reconciliation of final position count, and revenue-generating
alternatives; or

3. Alternatively, pause/delay Exhibit H CIFD consolidation by removing the July 1, 2025 effective
date until an assessment/analysis is conducted by the CLA on the long-term impacts of
eliminating a centralized economic and workforce department. This study should analyze the
following but not limited to the City’s:

a.

b.

a o

-

Capacity to deliver capital projects that promote productive, revenue-generating
development of public land, including affordable housing production;

Delivery of sector-specific workforce development that targets the economic inclusion of
veterans, disabled, unhoused, justice-involved, and vulnerable populations;

Capacity to respond to major emergencies and disruptions;

Impact to Small business support and technical assistance services;

Support for the innovation economy and emerging markets that drive the green and blue
economic ecosystems through City-supported incubators and accelerators;

Competitiveness compared to other major U.S. cities’ to measurably advance economic
mobility through dedicated economic and workforce development activities;

Potential for consolidating other economic development functions under EWDD;
Preparedness to deliver programs that ensure positive and equitable economic outcomes
for small businesses and workers as major events come to Los Angeles;

Associated risks to grant funding due to loss of specialized expertise and funding seeking
efforts/experts, and;

Long-term fiscal impacts, disruption to revenue and reimbursements.

Thank you for considering this correspondence. | look forward to EWDD’s budget hearing and am
available to address any questions or further information requests.

Regards,

o Al

Carolyn Hull
General Manager

CC: Carolyn Webb de Macias, Chief of Staff to the Mayor
Brenda Shockley, Deputy Mayor of Economic Opportunity
Matt Hale, Deputy Mayor of Finance, Operations, and Innovation
Rachel Freeman, Deputy Mayor of Business and Economic Development
Bernyce Hollins, Budget Chief, Office of the Mayor
Sharon Tso, Chief Legislative Analyst
Matthew W. Szabo, City Administrative Officer

Attachments:

EWDD Organizational Chart
HR&A Report 2012

EWDD Impact Report 2020-2022
EWDD Impact Report 2023-2024
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EXHIBIT |
EWDD's P Portfolio (Selected Activities)

Economic Development Division Workforce Development Division
BusinessSource Centers WorkSource & YouthSource Centers
Small Business Support Services Re-Entry Programs
Access To Capital Summer Youth Employment Programs
Post-COVID + Disaster Recovery Grants Targeted Local Hire
Real Estate Development LA:RISE (Homelessnness Intervention)
(including affordable housing) Displaced Worker Programs
Entrepreneurship Training & Support InsideSafe Connector Program
Contract Financing Program HIRE LA's Youth

Other Major Cities

1. Chicago, IL — Department of Business Affairs and Consumer Protection (BACP) & Chicago Department of
Planning and Development (DPD) (Source: chicago.gov)
e Focus Areas: Business licensing, support services, economic incentives, small business centers,
workforce programs.
e Initiatives:
o Neighborhood Opportunity Fund to support small businesses in underserved areas.
o ChiBizStrong Initiative post-COVID recovery grants and assistance.

2. Houston, TX — Mayor’s Office of Economic Development (Source: houstontx.gov)
e Focus Areas: Business attraction, small business assistance, inclusive economic growth.
e |[nitiatives:
o LiftFund Houston — small business and startup loan programs.
o  Hire Houston Youth — summer employment for youth to build work experience.

3. Atlanta, GA — Invest Atlanta (Economic Development Authority) (Source: investatlanta.com)
e Focus Areas: Business growth, real estate development, job creation, workforce development.
e |nitiatives:
o Women’s Entrepreneurship Initiative (WEI) to support women-owned businesses.
o  Small Business Loan and Grant Programs targeting underserved neighborhoods.

4. Seattle, WA — Office of Economic Development (OED) (Source: seattle.gov)
e Focus Areas: Workforce development, small business growth, equitable development.
e Initiatives:
o Only in Seattle — neighborhood-based small business support.
o Youth Employment Program in partnership with community colleges.

5. Boston, MA — Office of Economic Opportunity and Inclusion (Source: boston.gov)
e Focus Areas: Small business support, equitable growth, workforce development, MWBE advancement.
e |[nitiatives:
o  Biz-M-Power — crowdsourcing and matching grants for small business improvements.
o  City Academy — workforce training for public sector jobs.
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MONITORING p Henriquez) SPECIAL
SR MANAGEMENT SR PROJECT PROJECTS
SR PROJECT ANALYST | ASSISTANT
COORDINATOR S G PG: 1 _ _ SR PROJECT
CC: 1538 PG: 0 T R sve CC. 1546~ BG 0 COORDINATOR
AUTH: CRX SVC: : Ve ALTAE e e cC: 1538 PG:
Pos. Nbr: 1307/ Pos. Nbr: 1171/ Pos. Nbr: 1282/ AUTH: CRX SVC:
P007086 P007062 P006984 S 20
Pos Nbr: P149090
—
1 1
VACANT
(Previously D. RYAN KELLEY
Martinez) MANAGEMENT
PROJECT ANALYST
COORDINATOR| | ccC: 9184 PG: 0
CC: 1537 PG: 0| | AUTH: R SVC:
AUTH: CRX SVC: Pos. Nbr; 2050/
Pos. Nbr: 2472/ P066314
P140231

90f 32




(Updated April 23, 2025)

SARAI MOLINA

CONTRACT
MONITORING

SR PROJECT
COORDINATOR

CC: 1538 PG: 0
AUTH: CRX SVC:
Pos. Nbr: 1307/

P007086

ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

VACANT
(Previously J.
Nava)

SR ADMIN
CLERK
CC: 1368 PG: 0
AUTH: R SVC:

Pos. Nbr: 1154/
P007060

KHALDALI | | Sigrra | | SHARIF
COORDINATOR PROJECT MANAGEMENT
CC: 1537 PG: 0 COORDINATOR ANALYST
AE.'H:CRX S_VC CC: 1537  PG: 0 £C: 9184 PG. 0
— I AUTH: CRX SVC: AUTH: R SVC:
Pos. Nbr: 1251/
Pos. Nbr: 1254/ Pos. Nbr: 2047/
PO0G968 P006969 P007115

() Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New

[ ] Gray = Deletion
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025)

() Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New

[ ] Gray = Deletion

ANTHONY KIM
EMPLOYER
SERVICES
SR
MANAGEMENT
ANALYST |
CC: 9171 PG: 1
AUTH: R SVC:
Pos. Nbr: 1166/
P007061
N
VACANT
ITZEL SANCHEZ (Previously M.
ELISA LAM DENNIS PARKS MORALES Franco & M. KARINA
MANAGEMENT SR PROJECT Project Coordinator Hernandez) HENRIQUEZ
ASSISTANT In-Lieu of D MANAGEMENT
ANALYST MANAGEMENT HESFLIES ANALYST
CC: 9184 PG 0 CC: 1546  PG: 0 SR PROJECT
UTH: R SVC: AUTH: CRX  SVC: ANALYST COORDINATOR cc: 9184 PG 0
Pos. Nbr: 2045/ Pos. Nbr: 1286/ gc. o184 - EBG. 0 CC: 1538 PG: 0 UTH: R SVC:
P019823 P006985 AUTH: R SVC: AUTH: CRX SVC: Pos.Nbr: 2048/
Pos. Nbr: 2070/ Pos. Nbr: 1296/ P007116
P066319 P006988
HEESU KIM
MANAGEMENT
ANALYST
CC: 9184 PG: 0
AUTH: R SVC:
Pos. Nbr: 2049/
PO07117

110f 32




(Updated April 23, 2025)

TONY ESTRADA
WORKFORCE
DEVELOPMENT
SR
MANAGEMENT
ANALYST Il
CC: 9171 PG: 2
AUTH: CR SVC:
Pos. Nbr:P0O07055

ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

() Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New

[ ] Gray = Deletion

BELINDA KWAN
MANAGEMENT
ANALYST

CC: 9184 PG: 2
AUTH: R SVC:

Pos. Nbr: 2069/
P006999

AZIN
GHOURCHIAN

SR PROJECT
COORDINATOR

CC: 1538 PG: 0
AUTH: CRX SVC:

Pos. Nbr: 2468/
P140219

JASMINE
ALVARADO
MANAGEMENT
ANALYST
CC: 9184 PG: 0
AUTH: R SVC:

Pos. Nbr: 2044/
P007114
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff
[__]Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

FREDERICK
JACKSON
ECONOMIC
DEVELOPMENT
DIVISION
ASSISTANT
GENERAL
MANAGER
CC: 9807 PG:0

AUTH: RX SVC:
Pos. Nbr:2315/
P066327

.
DAYSI
HERNANDEZ VACANT Proposed for Deletion
MARKET REAL PROPERTY VACANT
INVESTMENTS & ASSET (Previously R. Lyons)
INNOVATION MANAGEMENT SECRETARY

CHIEF GRANTS
ADMINISTRATOR

CC: 1579 PG: 0
AUTH: RX SVC:

Pos. Nbr: 1194/
P007049

Chief Grants

Administrator
CC: 1964 PG:3
AUTH: CR SVC:

Pos. Nbr:

CC: 1116 PG: 0

AUTH: R SVC:

Pos. Nbr: 1131/
P007035
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT

FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025)

DAYSI HERNANDEZ
MARKET
INVESTMENTS &
INNOVATION
CHIEF GRANTS
ADMINISTRATOR
CC: 1579 PG: 0
AUTH: RX SVC:

Pos. Nbr: 1194/
P007049

() Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New

[ ] Gray = Deletion

N B
JOANNE LU
PORTFOLIO ROSA PENALOZA
MANAGEMENT/BONDS BUSINESS
& REVENUE FINANCE ADVANCEMENT TEAM
PROJECTS ASSISTANT CHIEF
INDUSTRIAL AND GRANTS
COMMERCIAL ADMINISTRATOR
FINANCE OFFICER Il cc: 1577 PG: 0
CC: 9191 PG: 2 AUTH: R SVC:
AUTH: R SVC: Pos. Nbr: 2015/
Pos. Nbr: 1635/ P007108
P007098

NYSSA BUCK
SPECIAL PROJECTS
SR MANAGEMENT
ANALYST I
CC: 9171 PG: 2
AUTH: CR SVC:

Pos. Nbr: 2415/
P081239
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JOANNE LU
PORTFOLIO
MANAGEMENT/BONDS
& REVENUE FINANCE
PROJECTS
INDUSTRIAL AND
COMMERCIAL
FINANCE OFFICER Il
CC: 9191 PG: 2
AUTH: R SVC:

Pos. Nbr: 1635/

ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025)

() Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New

[ ] Gray = Deletion

P007098
ALEX
JEFFREY LEWIS LAKSHTANOV A%ﬁﬁ'&'g A Proposed for
VACANT BONDS & SSTR SMALL Deleti
. MAJOR eletion
(Previously J. PROJECTS BUSINESS PROJECTS ALEA PETTIGREW
Kunkaew) INDUSTRIAL LENDING INDUSTRIAL . X
MANAGEMENT COMMERCIAL INDUSTRIAL COMMERCIAL Office _Tralnee In-
ANALYST FINANCE COMMERCIAL FINANCE Lieu of
CC: 9184 PG: 0 OFFICER | FINANCE OFFICER | ADMIN CLERK
AUTH: R SVC: CC: 9191 PG: 1 OFFICER | C: 9191 PG: 1 CC: 1358  PG: 0
: : C: 9191 PG: 1 = =ch
Pos. Nbr- 2081 AUTH: R SVC: mTH R S\/_C AUTH: R SVC: AUTH: CR SVC:
P066322 Pos. Nbr:1061 = N 9V : Pos. Nbr: 2459
Pos. Nbr:1211/
P007053
VACANT ELVIA
(Previously J. DAVID ROBLES MAGALLON
Lewis) MANAGEMENT MANAGEMENT
MANAGEMENT ANALYST ANALYST
ANALYST L CC: 9184 PG: 0 ~ | CC: 9184 PG: 0
CC: 9184 PG: 0 AUTH: R SVC: AUTH: R SVC:
AUTH: R SVC: Pos. Nbr: 2066/ Pos. Nbr: 2067/
Pos. Nbr: 2056/ P066318 P006997
P066315
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT

FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART
(Updated April 23, 2025) C ) Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New
ROSA [ ] Gray = Deletion
PENALOZA
BUSINESS
ADVANCEMENT
TEAM
ASSISTANT

CHIEF GRANTS
ADMINISTRATOR

CC: 1577 PG: 0

AUTH: R SVC:
Pos. Nbr:2015/
P007108
——
N
KWESI
HANCILES (IN- S R
LIEU)
BRU / JEDI/ YOVANA PEREZ
LEGACY/ GOOD BUSINESS
A FOOD/ ADVANCEMENT DAISY ALVARADO
ANALYST ACCELERATORS/ TEAM ADMIN CLERK
INCUBATORS SR cC: 1358 PG: 0
CC: 9184 PG: 0 Management MANAGEMENT AUTH: R  SVC:
AUTH: R 8SVC: Analyst in-lieu ANALYST Il P . 1035/
os. Nbr: 1032/
Pos. Nbr: 2060 SR CC: 9171 PG: 2 P007025
P006993 MANAGEMENT AUTH: CR SVC:
ANALYST Pos. Nbr:P140221
CC: 9171 PG: 2
AUTH: CR SVC:

Pos. Nbr:P007101
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff
[__]Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

KWESI

HANCILES (IN-
LIEU)

BRU / JEDV/
LEGACY/ GOOD
FOOD/
ACCELERATORS/
INCUBATORS
Management
Analyst in-lieu
SR
MANAGEMENT

ANALYST
CC: 9171 PG: 2

AUTH: CR SVC:
Pos. Nbr:P007101

——
| | | 1
ANTONIO DANIEL
I\?AR(T)'INEZ LUIS GAVIN LIN YORDANOS
MONTERROSA GEBRETATIOS
YABRUDY MANAGEMENT
MANAGEMENT MANAGEMENT
MANAGEMENT ANALYST
ANALYST ANALYST CC: 9184 PG: 0 ANALYST
c: 9184 PG 0 CC: 9184 PG: 0 AUTH: CR  SVC: CC: 9184 PG: 0
== = AUTH: CR SVC: : = AUTH: CR SVC:
AUTH: CR SVC: Pos. Nbr: 2476/
Pos. Nbr: 2475/ Pos. Nbr: 2338/
Pos. Nor: 2335/ P143313 F1assta P066331
P066328
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) T Suporvisor
L] Staff
[ ] Skyblue = Vacant
[ ] Gold=New
YOVANA PEREZ [ Gray = Deletion
BUSINESS
ADVANCEMENT
TEAM
SR
MANAGEMENT
ANALYST I
CC: 9171 PG: 2
AUTH: CR SVC:

Pos. Nbr:P140221

N
I | [ |
T'AIRA WRIGHT
ANDREA Proposed for Deletion LA OPTIMIZED
MENDOZA VACANT CINDY REYES Management
MANAGEMENT MANAGEMENT MANAGEMENT Assistant In-Lieu
ANALYST ANALYST ANALYST gf
Coiores poio| | G0 ot pm 0| | CC o G 0| | MANACEMENT
AUTH: CR SVC: AUTH: R SVC: AUTH: CR SVC: CC: 9184 PG: Q
Pos. Nbr: P007008 Pos. Nbr: POZ(;)(?;% Pos. Nbr: P156800 AUTH: CR SVC:
Pos. Nbr:P149092
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L] Staff

[ ] Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

NYSSA BUCK
SPECIAL
PROJECTS
SR
MANAGEMENT
ANALYST Il
CC: 9171 PG: 2
AUTH: CR SVC:
Pos. Nbr:2415/
P081239
—T—
I |
ALANA YANEZ VACANT
LEGACY BUSINESS Groumrely,
Mana :r:glct;iggilstant In Gebretatios)
Lieugof MANAGEMENT SR PROJECT
ANALYST COORDINATOR
CC: 9184 PG: 0 CC: 1538 PG: 0
AUTH: CR sve: AUTH: CRX  SVC:
Pos. Nbr: P149094 Pos. Nbr: P006989
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff
[__]Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

VACANT
REAL
PROPERTY
ASSET
MANAGEMENT
Chief Grants
Administrator

CC:1964 PG:3
AUTH: CRSVC:
Pos. Nbr:
—1—
l l | l | ]
MEREDITH BLAIR MILLER
DOUG KIM i ABOOD WILLIAW JMENEZ | pRINCIPAL e
SENIOR REAL PRINCIPAL PROJECT
REAL ESTATE
ESTATE OFFICER IVTIS\?:(IBEEII“I PROJECT o RUCTION | | COORDINATOR TRAINEE
CC: 1961 PG: 0 CC: 1964 PG: 3 COORDINATOR CC: 1569 PG: 3 (Interim cc. PG 0
AUTH: CR SVC: A—U'TH_ c & CC:9134 PG: 0 AUTH: CR SVC: Authority) AUTH: CR SVC:
Pos. Nbr: 1955/ = _R = AUTH: CRX SVC: Pos. Nbr: 1875/ CC:9134 PG: 0 Pos. Nbr-
P066310 | | Pos. Nbr: ng% 5| | Pos.Nbr: 2457/ P007102| |AUTH:CRX SVC:
P140216 Pos. Nbr:
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) D Supervisor
L] Staff
[__]Skyblue = Vacant
[ ] Gold=New
DR. FERNANDO [ Gray = Deletion
CAMPOS
FINANCE,
ADMINISTRATION,
AND
TECHNOLOGY
ASSISTANT
GENERAL
MANAGER
CC: 9807 PG: 0
AUTH: RX SVC:
Pos. Nbr: 1755/
P149095
N JEN B
MARK RUBEN
GRANADO VIRAMONTES ANDREW WONG
ADMINISTRATIVE FINANCIAL APPLICATION
SERVICES MANAGEMENT AND SYSTEM
DIVISION DIVISION DEV. MGMT
CHIEF DEPARTMENTAL SR SYSTEMS
MANAGEMENT CHIEF ANALYST I
ANALYST ACCOUNTANT IV CC: 1597 PG: 2
CC: 9182 PG: 0 CC: 1593 PG: 4 AUTH: R SVC:
AUTH: R SVC: AUTH: R SVC: Pos. Nbr: 1186/
Pos. Nbr: 1023/ Pos. Nbr: 1050/ P006963
P007056 P007030
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff
[__]Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

MARK
GRANADO
ADMINISTRATIVE
SERVICES
DIVISION
CHIEF
MANAGEMENT
ANALYST
CC: 9182 PG: 0
AUTH: R SVC:
Pos. Nbr: 1023/
P007056
—
s g
MARC
ANTHONY
ANTHONY MAGALLANES
ADMINISTRATIVE LUIS PRECIADO RICHARD CHENG P CONTRAGY |
SERVICES MANAGEMENT MANAGEMENT & CONTRACT
Vi NAGENE ANALYST DEVEL;):MENT
CC: PG: CC: PG:
ATl | e R s | | mm R ose || s
. R svC AUTH: R SVC: ANALYST Il
CC: 9171 PG: 2 Pos.Nbr: 2064/ Pos.Nbr: 2058/ CC: 9171 PG: 2
AUTH: R SVC: P006996 P007119 AUTH: R SVC:
Pos. Nbr: 1175/ Pos NBr-1176/ .
P007046 o

P066299




ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT

FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART
(Updated April 23, 2025)

ANTHONY
SANCHEZ

ADMINISTRATIVE
SERVICES
SR
MANAGEMENT
ANALYST I
CC: 9171 PG: 2
AUTH: R SVC:

Pos. Nbr: 1175/
P007046

D)
[ ]

[__]Skyblue = Vacant
[ ] Gold=New
[ ] Gray = Deletion

Supervisor
Staff

KIMBERLY JONATHAN KOBE
HLAING JESSICA FORAND ATK|N';A_‘:§V§D|WE DAMASO y&'ﬂiﬁﬁ BRUCE PIERCE MARIA ESTRADA
SR PROJECT MAX‘,?ES@ENT MANAGEMENT MANAGEMENT MANAGEMENT ADMIN CLERK ADMIN CLERK
COORDINATOR CC: 9184 PG: 0 ANALYST ANALYST ANALYST CC: 1358 PG:(Q CC: 1358 PG:0
CC:1538 PG:0| | ~iTH: CR Sve: CC: 9184 PG: 0| | CC:9184 PG:0| | oc. 9184 PG AUTH: R SVC: AUTH: R SVC:
AUTH: CRX SVC: | | o " 062/ AUTH: R SVE: AUTH: R SVC: | | s\y7p: cR svc: | | Pos.Nbr: 1756/ | | Pos.Nbr: 1037/
Pos. Nbr: 1303/ " poosgos | | Pos- Nbr: 2075/ Pos. Nbr: 2063/ Pos. Nbr- P149089 P007100 P007026
P006990 P007004 P066317 - Nor:
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025)

() Supervisor
] Staff

[_1 Skyblue = Vacant
[] Gold=New

[] Gray = Deletion

MARC
MAGALLANES
PROCUREMENT
& CONTRACT
DEVELOPMENT
SR
MANAGEMENT
ANALYST Il
CC: 9171 PG: 2
AUTH: R SVC:
Pos. Nbr:1176/
P066299
——
I | | l 1 l l
CLAUDIA AVILES
KLAVDIYA UZUNYAN
(IN-LIEU) CRUZ JASMINE LAU
ENDANG WIDAKDO Management MEGAN ESCOBAR CLAUDIA AVILES (Proposed JASMINE LAU (Proposed DELETE/
MANAGEMENT Assistant In-Lieu of MANAGEMENT CRUZ DELETE / Moved (Proposed IN-LIEU) Replaced w/ MA)
ANALYST MANAGEMENT ANALYST ADMIN CLERK to GASP) MANAGEMENT MANAGEMENT
UTH: R SVC: cc: 9184 PG 0| | AUTH: CR sve: Ces sy EeL @ ADMIN CLERK cc: 9184 PG 0 | cc: 1539 PG 0
Pos. Nbr: 2073/ AUTH: R SVC: Pos. Nbr: 2455/ AUTH: CR SVC: CC: 1358 PG: 0 AUTH: CR SVC: AUTH: CR SVC:
P007002 P140214 Pos. Nbr: AUTH: CR SVC: Pos. Nbr: Pos.Nbr: 1122/
Pos. Nbr: 2074/
P066294
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff

[__]Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

RUBEN
VIRAMONTES
FINANCIAL
MANAGEMENT
DIVISION
DEPARTMENTAL
CHIEF
ACCOUNTANT IV
CC: 1593 PG: 4

1

3

AUTH: R SVC:
Pos. Nbr: 1050/
P007030
N N
TAMMY NGUYEN VACANT
EVELYN ROQUE ACCOUNTS (Previously K. NORMAN
FISCAL PAYABLE, Miah) TANADA
REPORTING & PAYROLL & INVOICE REVIEW GRANTS ART DE LLANOS
CASH COST & ANALYSIS MANAGEMENT SR MANAGEMENT
MANAGEMENT ACCOUNTING "Proposed SR ANALYST |
PRINCIPAL FISCAL Realignment" MANAGEMENT CC: 9171 PG:
ACCOUNTANT II SYSTEMS PRINCIPAL ANALYST | AUTH: R SVC:
CC: 1525 PG: 2 SPECIALIST II ACCOUNTANT Il CC: 9171 PG: 1 mr HE
AUTH: R SVC: CC: 1555 PG: 2 CC: 1525 PG: 2 AUTH: R SVC: T p00704
Pos. Nbr: 1129/ AUTH: R SVC: AUTH: CR SVC: Pos. Nbr: 1156/
P007034 Pos. Nbr: 1059/ Pos. Nbr: 1217/ P007042
P066296 P007054
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C )  Supervisor
] Staff
EVELYN ROQUE [__] Skyblue = Vacant
FISCAL [ ] Gold=New
REPORTING & C .
CASH [ ] Gray = Deletion
MANAGEMENT
PRINCIPAL
ACCOUNTANT Ii
CC: 1525 PG: 2
AUTH: R SVC:
Pos. Nbr: 1129/
P007034
——
N N
ISAACS CHING KIM LOAN-VO
FINANCIAL FINANCIAL
REPORTING & REPORTING & GLENN HINO
INVOICE REVIEW
CASH CASH 1 WDD
MANAGEMENT MANAGEMENT (WDD)
# #2 ACCOL?F?TANT Il
SR SR _ _
ACCOUNTANT II ACCOUNTANT II CC: 1523 PG: 2
CC: 1523 PG: 2 CC: 1523 PG: 2 AUTH: R SVC:
AUTH: R SVC: AUTH: R SVC: Pos. Nb";l)%%w
Pos. Nbr:1139/ Pos. Nbr: 1135/
P007036 P007038
| |
JESSICA TAYLOR
YUXIN LIU BENJAMIN LE
BEATRIZ AGUILAR YOLANDA ORTIZ VACANT ACCOUNTANT MANAGEMENT ACCOUNTANT
ACCOUNTANT ACCOUNTANT (OFF BUDGET)
ACCOUNTING CLERK (Emergency ASSISTANT OFF E
CG 1513 -+ PG O cC: 1223  pg: 0| | €& 1913 PG 0 Appointment) cc 1539 pg; o| | S2ferniansFor Al
- : L B : : L £ CcC: 1513  PG: 0
AUTH: R SVC. AUTH: CR SVC: AUTH. CRSVC: | | cc: 1513 PG 0| | AUTH: R SVC: AT oR Sve
Pos. Nor ngg:%o Pos. Nbr:2464/P140212| | Pos:- Nor: P1223343 AUTH: CR SVC: Pos.Nbr: 1625/ os Nbr . 2481/
Pos. Nbr:2077/P007006 P007097 - Nbr:
P140223
JIESIII
ACCOUNTANT
(Emergency

Appointment)
(OFF BUDGET) e

CC: 1513 PG: 0
AUTH: CR SVC:

Pos. Nbr: 2463/
P140226

26 of 32




ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025) C) Supervisor

L1 Staff
[ ] Skyblue = Vacant

[ ] Gold=New
[ ] Gray = Deletion

TAMMY NGUYEN
ACCOUNTS
PAYABLE,
PAYROLL &
COST
ACCOUNTING
FISCAL
SYSTEMS
SPECIALIST I
CC: 1555 PG: 2
AUTH: R SVC:

Pos. Nbr: 1059/
P066296

——
N

Proposed for

Deletion
VACANT
(Previously M. JOEL DULALIA
LINDA CHI Garcia) PAYROLL
ACCOUNTANT ACCOUNTS PAYROLL
CC: 1513 PG: 0 PAYABLE SUPERVISORI|
AUTH: R SVC: SR CC: 1170 PG: 1
Pos. Nbr: 2076/ ACCOUNTANT I AUTH: R SVC:
P007005 CC: 1523 PG: 1 Pos. Nbr: 1125/
AUTH: R SVC: P007033
Pos. Nbr: 1134/
P007059
—1
| |
Proposed for Deletion
P VACANT JOEL BALITON ROLANDO GUZMAN
ACCOUNTING CLERK ACCOUNTANT Aggoﬁ’z"‘zT?)'NG ‘;'E;E_Rg
CC: 1223 PG: 0 CC: 1513  PG: 0 == —
AUTH: R SVC: AUTH: CR SVC: AUTH: R SVC:
Pos. Nbr: 1896/ Pos. Nbr:2462/P140225| | Pos-Nbr: P(}g;%S
P007103
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT
FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART

(Updated April 23, 2025)

()  Supervisor
] Staff

[_] Skyblue = Vacant
[] Gold=New

[] Gray = Deletion

VACANT
(Previously K.
Miah)
INVOICE REVIEW
& ANALYSIS
"Proposed
Realignment"
PRINCIPAL
ACCOUNTANT II
CC: 1525 PG: 2
AUTH: CR SVC:

Pos. Nbr: 1217/
P007054

—1—

VACANT

HARINDRA RUBEN MARIA GARCIA

DISSANAYAKE TERTERYAN (Prg‘ﬂﬁ;‘ji'g' = INVOICE REVIEW
AUDIT & FISCAL AUDIT & FISCAL #2 (EDD)
REVIEW REVIEW A& ES A SR
oon | | smavoron socodtury
AUTH: CR SVC: AUTH: R SVC: €c. 1518 PG. 0 AUTH: CR SVC:
AUTH: CR SVC; AUTH; R SVG; AUTH: R SVC: AUTH: CR SVC:
Pos. Nbr: 2466/ Pos. Nbr: 1141/ Pos. Nbr: 1142/ Pos. Nbr:2465/

P140224

P140218 P007039

P007040

Proposed for
Deletion ZIHUI ZHONG
SAMARIA VACANT JEIMIE HIDALGO VACANT MD RAQUIB ACCOUNTANT ANDY BANH KEVIN MARINER
VARTARIAN (DISCONTINUE) RAZZAQ ACCOUNTING
AUDITORII AUDITORII (Emergency ACCOUNTANT
AUDITORII AUDITOR Il . AUDITORII - CLERK
) . ) . CC: 1517 PG: 2 (Previously K. ) . Appointment) . . CC: 1513 PG: 0
CC: 1517 PG: 2 CC: 1517 PG: 2 AUTH: R SVG: Miah) CC: 1517 PG:2| | oo yeis pg. o [CC: 1228 PGiOf |05 o SF.
AUTH: R SVC: AUTH: CR SVC: o R CC: 1517 PG: 2 AUTH: CR SVC: AUTH: R SVO: AUTH: R SVC: o N 2
: . Pos. Nbr: 1020/ —— == § O TR 2V, § Pos. Nbr: 2078/
Pos. Nbr: 1017/ Pos. Nbr: 2235/ AUTH: R SVC: Pos. Nbr: 2339/ . Pos. Nbr: 1917/
P007021 P007018 P007023| | ==k B S Poe6332| |Pos- Nor: 2460/ P007106 P007007
Pos. Nbr: 1019/ P066321
P007022
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ECONOMIC AND WORKFORCE DEVELOPMENT DEPARTMENT

FISCAL YEAR 2025-2026 PROPOSED BUDGET ORGANIZATIONAL CHART
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“The City’s current economic strategy is disjointed,
to the extent that it has one. As a result, economic
development tends to occur in a haphazard
manner throughout Los Angeles. “

Chapter 7, Economic Development, Framework Element of the General Plan

“Our corporate leaders want to step up and galvanize
the whole city in advancing a unified vision, but they
need a better means of engaging the City.”

= Economic development partner

“The stars are aligned for reform,
now more than ever.”

- Senior City official

2 | HR&A Adyvisors, Inc.



A NEW CITYWIDE PRIORITY
FOR ECONOMIC DEVELOPMENT

In June 2012, the Los Angeles City Council and Mayor
Antonio Villaraigosa endorsed the concept of
establishing a new model for organizing and delivering
“economic development services” in the City. This
action, based upon the recommendation of the City
Administrative Officer (CAO) and the Chief Legislative
Analyst (CLA), follows the dissolution of the former
Community Redevelopment Agency of the City of Los
Angeles (CRA/LA), and the very slow recovery from the
2007-2009 Great Recession. It expresses the Mayor
and City Council’s intention to develop the tools and
organizational structure necessary to “help the City
meet its larger economic goals of creating new jobs,
attracting new business and industries, maximizing the
City's assets, and increasing the General Fund

’!l
revenue.

This report — prepared by HR&A Advisors, Inc. (HR&A),
in collaboration with ICF International (ICF) and Renata
Simril = draws on the HR&A Team’s three decades of
local knowledge, national experience in the economic
development field, extensive research and analysis of
existing conditions in Los Angeles, as well as an
examination of best practices in other major U.S. cities,
to recommend a specific framework for a new public-
private structure for delivering economic development
services, as envisioned by the Mayor and City Council.

This new structure would deliver a comprehensive suite
of economic development functions that include
strategic planning for growth, real estate-related
services, and business and industry-related services. It
would advance important projects, including the type
once stewarded by CRA/LA, and be provided with the
authority, resources and tools to implement a broad
citywide economic development strategy.

The new model would include a new Economic
Development Department (EDD) to consolidate certain
economic development functions from existing City
entities as well as to develop new capacities, and a
new Citywide Economic Development Nonprofit (CEDN)
partner. Both of these new organizations would work in
collaboration with other related City departments and
the City’s proprietary agencies, and would be

' CAO and CLA, “Policy Options for Citywide Economic Development
Functions,” April 17, 2012, Los Angeles City Council File (“C.F.”) 08-3050

accountable to the Mayor, with appropriate oversight
by the City Council. Together, the EDD and CEDN
would enable the City to advance strategic real estate
and infrastructure developments, maximize the City’s
economic development assets, such as underutilized real
estate, foster a business-friendly environment and
implement strategic policies and programs informed by
long-term analytic thinking, including the revitalization
of underserved neighborhoods citywide.

Ultimately, this new model would institutionalize a new
focus on citywide economic development activities that
also incorporates and supports Council District priorities.
Once operational, this proposed structure would
provide the organizational platform required for the
City to create new jobs, attract new business and
industries, remain competitive on the global stage in the
21¢* Century, and increase General Fund revenues.

Economic Development in Los Angeles: A New Approach for A World Class City | 3



4 |

HR&A Advisors, Inc.

ECONOMIC DEVELOPMENT IN LOS ANGELES:
EXISTING CONDITIONS AND STAKEHOLDER
ASPIRATIONS

The recommendations presented in this report are
based upon the HR&A Team’s analysis of interviews
with more than 80 key stakeholders involved in
economic development throughout Los Angeles, from

General Managers of departments to business leaders,

nonprofits, developers, and community-based

organizations; an online survey sent to 161 City
departments and local stakeholders; detailed analysis
of department and agency budget documents,

supplemented by additional interviews with department
and agency management; and review of ongoing work
by local universities and non-profits. The HR&A Team’s

key findings include the following:

Los Angeles is a “world-class” City with strong
fundamentals for economic development. Los
Angeles is one of the world’s great cities with
strong economic fundamentals that position it well
for future growth. Among the City’s many strengths
are a strategic location as an international
gateway; the largest container port in the U.S.; the
largest manufacturing base of any U.S. city; the
world’s leading cluster for entertainment; a
substantial base of small businesses; access to
expansive consumer markets; a robust, talented
and diverse work force; a very attractive climate;
and numerous natural attractions and other quality
of life features. However, the City is currently
experiencing serious challenges with slow job
growth, high unemployment and structural
operating budget deficits.

There is widespread consensus for change. From
the Mayor and City Council to departmental heads,
industry leaders and community representatives,
there is a broad understanding that the City’s
current delivery system for economic development
is not working efficiently or effectively, and that
fundamental change is needed to enable the City
to broaden the tax base, foster job creation, and
better utilize its significant real estate assets. This
conclusion is even enshrined in the Framework
Element of the City’s General Plan.



Los Angeles needs a citywide focus on and
prioritization of economic development. One
theme that emerged from nearly all stakeholder
interviews was that the City of Los Angeles needs
an economic development model with a citywide
mission that transcends Council District boundaries,
while still being responsive to major economic
development priorities within Council Districts. The
new economic development model must support
initiatives that better leverage the Port of Los
Angeles, Los Angeles World Airports and the
region’s expanding rail systems, continue the
redevelopment of Downtown and regional centers
like Hollywood, support the City’s key existing and
emerging industry sectors, while also supporting
revitalization and business growth in underserved
neighborhoods across the City.

Elimination of CRA/LA leaves a critical gap in
economic development. Although
“redevelopment” had a narrower geographic and
substantive focus than citywide economic
development, the elimination of CRA/LA as of
February 1, 2012 struck a significant blow to the
City’s ability to implement economic development
initiatives. CRA/LA was an autonomous, relatively
nimble “bricks and sticks” redevelopment agency,
with a track record of successful real estate
projects; an entity endowed with significant land
assembly and financing tools to implement these
projects. Although the consensus vision for the new
economic development model proposed here is one
that is much more substantial than “bricks and
sticks” redevelopment, it is also essential that the
City fill the void left by the elimination of CRA/LA.

The City has a fragmented economic
development apparatus that is reactive in nature.
The HR&A Team’s review of the City’s current
responsibilities for economic development functions
and related resources for delivery revealed an
unusually fragmented structure, with a misalignment
of resources and responsibilities compared to other
large U.S. cities that the HR&A Team reviewed. In
short, the entities in Los Angeles that currently have
the greatest responsibilities for advancing economic
development do not have control of resources
commensurate to that mission. For example, the
stewardship of surplus and under-utilized City-
controlled real estate assets is disconnected from

the City’s economic development policy and
delivery structure. This misalignment results in
significant missed opportunities for the City to
catalyze growth in jobs and the tax base.

“We have assets and we
have resources, but we lack
citywide vision.”

- Senior City official

“We need to appreciate that
land-based redevelopment
is an important component
of economic development,
but it’s only part of a larger
need to advance citywide
economic priorities.”

- Economic Development Partner

Economic Development in Los Angeles: A New Approach for A World Class City | 5
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ECONOMIC DEVELOPMENT IN MAJOR
AMERICAN CITIES: LESSONS LEARNED

The HR&A Team supplemented its experience working
on economic development initiatives in cities across the
country with additional research into economic
development efforts in eight U.S. cities that are
generally regarded as being among the “best in class”:
Austin, Boston, Chicago, Cincinnati, New York,
Philadelphia, San Diego and San Francisco.

Like Los Angeles, each of these cities is unique in terms
of governmental structure and competitiveness for
industry sectors, and each has created and evolved its
own organizational structure for economic development
within city government and in partnership with the
private sector and distinct communities. Nevertheless,
the HR&A Team has synthesized five key findings
relating to their approaches to economic development
and lessons for Los Angeles:

1. Fundamentals of the local economy and
comparative advantages for industry sectors are
key drivers of economic development, and more
important than the organizational design for
delivering economic development services. These
include highly developed industry sectors,
transportation and utility infrastructure capacity
sufficient to support business expansion, available
land supply, world-class educational institutions,
and a skilled workforce, among others. These
fundamentals position a city for competition in the
regional, national, and global arenas. Identifying
and fully understanding these fundamentals are the
essential first steps in maximizing a city’s economic
potential. The City of Los Angeles starts with
significant advantages in many of these
fundamentals.

2. Leadership with a clear vision and priority for
citywide economic development also trumps
organizational design. Cities that have strong
leadership from their Chief Executives
(governmental and in some cases major businesses)
and that place a consistently high priority on
citywide economic development are more successful
in attracting new businesses, creating jobs and
diversifying the tax base. Los Angeles has
sometimes exhibited strong public and private



leadership in this area, but not consistently, and
rarely with a citywide focus.

With these factors in place, the specific design of the
economic development services delivery structure can
be set up for success with:

3. Resources, financial and regulatory, commensurate
to the organization’s mission, and which provide for
authority to manage and develop revenue-
generating assets, funding sources, and public
financing tools. The land use and business
permitting regulatory systems in Los Angeles are
difficult to navigate, although some improvements
in recent years are notable, and ongoing initiatives
for further improvement are promising. Financial
resources for economic development, however, are
underdeveloped compared with top-performing
cities in the U.S., and the recent loss of tax
increment financing capability resulting from the
elimination of redevelopment has made this
situation worse. In particular, best practices
demonstrate the consistent use of substantial
regulatory tools for economic development
functions, as well as the development of stable and
sustainable sources of revenue to fund economic
development activities.

4. Flexibility within the economic development
services organization is essential to its effectiveness,
including flexibility to incubate new ideas and
projects, and respond to changing priorities and
economic needs based on shifting market factors
and conditions. Economic development entities must
be accountable to elected officials, but benefit
from either self-financing or a dedicated revenue
stream that places them outside the departmental
competition for resources that is part of an annual
appropriations process. Indeed, six of the eight
case studies presented in this report have such a
self-sustaining funding structure. This type of
flexibility only existed in partial form in Los
Angeles within CRA /LA, and that entity has now
been dissolved.

5. Human Talent, including executives, board
members and staff, is a critical success factor for
best-in-class economic development organizations.
Leading economic development organizations
foster an organizational culture that attracts and

incentivizes talent, and promotes meritocracy and
entrepreneurship. The City of Los Angeles does not
have either public or private citywide economic
development organizations on par with other
leading cities that have been able to consistently
draw top-tier talent to deliver economic
development services.

These key findings and critical success factors validate
the initial judgment of the Mayor, City Council, CAO,
and CLA that creation of a new economic development
model is imperative to sustain the continued growth and
prosperity of the City of Los Angeles — more
specifically, a model which employs a new Economic
Development Department to provide services as well as
oversight for a new, independent and transaction-
oriented Citywide Economic Development Nonprofit
organization.

Economic Development in Los Angeles: A New Approach for A World Class City | 7



A NEW MODEL FOR LOS ANGELES

The HR&A Team recommends a new organizational
structure for economic development planning,
development and service delivery for the City of Los
Angeles consisting of the following components:

An Economic Development Department for the City of
Los Angeles (EDD): This new City department would:

o Provide services and support to the City’s
businesses, key industries and communities,
including small business services, workforce
development, business improvement districts, and
industry-specific “service desks” for sectors of
strategic importance, creating a central resource for
the private sector’s engagement with the City;

e Provide oversight of a new Citywide Economic
Development Nonprofit (CEDN) for transactional,
asset management, real estate, and strategic
planning services as more explicitly presented in this
report. It would also assume management of the
contract with FilmL.A., the City’s non-profit charged
with processing filming permits;

o Direct the production of a citywide economic
development strategy to frame the City’s economic
development initiatives, establish priorities, and
provide the basis for implementing public-private
projects. The strategy should be commissioned by
the Mayor, developed in consultation with
appropriate public, private and not-for-profit
economic development constituencies, produced by
the new Citywide Economic Development Nonprofit,
and approved by the Mayor and City Council. It
should be updated periodically as economic
conditions warrant; and

e Serve as a clearinghouse for the City’s distribution
of federal and state resources for economic
development, both directly managing certain
resources, such as those related to workforce
development, and serving as the City’s signatory for
the use of these resources in specific economic
development projects advanced by CEDN.

The HR&A Team estimates that the Year 1 budget for
the new EDD would include 137 FTE staff and $27.5

million, consisting of transferred resources from existing

8 | HR&A Adyvisors, Inc.



City departments. This budget is detailed further in
Chapter V of the report.

A Citywide Economic Development Nonprofit
(CEDN), governed by a majority private sector Board
of Directors: This new transaction-oriented service
provider to the City, under a contract with the EDD
approved by the City Council, would:

e Manage the City’s strategic real estate assets with
economic development potential, including the
disposition of surplus non-governmental properties
from CRA/LA, the repositioning of income-producing
assets, and redeveloping City-owned or -controlled
property not required for municipal use in order to
maximize its economic development potential;

o Manage the City’s off-budget finance entities,
including the Los Angeles Development Fund and the
Industrial Development Authority, which would
become subsidiaries or affiliates of the new CEDN;

e Advance major economic development and
public-private real estate projects in order to (1)
ensure these projects meet the City’s economic
development and revenue goals; (2) oversee and
help expedite master planning and entitlements
processes for such projects; and (3) negotiate the
detailed terms — including the economic, construction,
timing, development, and risk management — of
economic development transactions to achieve the
best outcome for the City at the least risk;

e Provide expert analysis and negotiate
transactions with private sector parties, subject to
appropriate City oversight and approval; and

e Conduct City-specific economic research and
analysis, produce the citywide economic
development strategy at the direction of the EDD,
and continually track performance and recommend
refinement of the City’s economic development
initiatives.

Consistent with similar independent, citywide, nonprofit
economic development entities in other high-performing
cities, the CEDN would act as an independent agent for
the City, pursuant to its contract, and its specific actions
would require the formal approval by EDD, subject,
where appropriate, to the approval of the Mayor and

City Council. It would be governed by a Board of
Directors with significant expertise and leadership
experience in large business management, real estate,
finance, law, revitalization of underserved
neighborhoods, community organizations, higher
education, labor relations, and small business
operations.

The HR&A Team estimates that the City should set aside
approximately $5 million for start-up, staff, overhead,
and limited project-related costs. This figure is based
roughly on first-year operating budgets of similar
entities, adjusted to the Los Angeles context. The
proposed CEDN budget is further detailed in Chapter
V of the report.

A Deputy Mayor for Economic Development who
would serve as the City’s economic development
officer: This coordinator of citywide economic
development efforts on behalf of the Mayor would
provide policy direction to the new EDD and CEDN, and
coordinate with other economic development-related
departments, proprietary agencies, and economic
development partners. Specifically, this office of the
Mayor would:

e Provide policy direction to the EDD, coordinating
with the City Council as appropriate;

e Coordinate the economic development efforts of
related departments, including the Departments of
City Planning, Building and Safety, Transportation,
Recreation and Parks, Cultural Affairs, and the
Convention Center, as well as the City’s proprietary
agencies — Los Angeles World Airports, the Port of
LA /Harbor Department, and the Department of
Water and Power; and

e Serve as the liaison to the City’s economic
development partners, including regional
authorities and organizations, such as Metro, the Los
Angeles County Economic Development Corporation,
the LA Convention and Tourism Board, and various
chambers of commerce.
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FIGURE I-1: RECOMMENDED ECONOMIC DEVELOPMENT ORGANIZATIONAL CHART
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RECOMMENDED ACTIONS

In order to build this new model, the HR&A Team
recommends the following actions:

1. $2 million that the Mayor and City Council have
already identified for this purpose;

2. Proceeds from the City’s share of additional

The Mayor and City Council should establish by
ordinance the new Economic Development
Department of the City of Los Angeles, appointing
a General Manager with extensive public and
private business experience and directing him or her
to develop the department’s specific business plan
to provide the services described in this report. The
initial annual budget (FY 2013-14) would be based
on utilizing resources from existing City entities.
Specifically, it would include approximately $27.5
million in resources transferred from the Community
Development Department and from the City Clerk’s
office for the administration of Business Improvement
Districts (BIDs). Through a strategic redeployment of
these resources, the General Manager should be
directed to continue essential economic development
programs that they fund and create new staff
positions in the EDD for strategic planning and the
development of industry-specific service desks.

The Mayor and City Council should approve the
concept of contracting certain economic
development services to a new Citywide
Economic Development Nonprofit established by
leaders in the private sector as described in this
report. As noted earlier, the HR&A Team estimates
that the City should set aside approximately $5
million for the first year of the CEDN’s operating
budget (FY 2013-14), based on first year budgets
for similar entities. The newly formed CEDN should
make a budget request to the City to enable its
initial operations and develop a business plan that
will enable the new CEDN to become a self-
sufficient, income-producing agent for the City over
the longer-term. Additional private seed funding,
as requested by the Mayor and City Council, should
be sought to supplement the City contribution to
develop a more robust organization during the
initial CEDN contract term. Potential sources of
funds for the City’s contribution include the
following:

property tax payments due to the elimination of
CRA/LA, estimated to be approximately $20
million annually;

3. Grant funding from the Department of Water
and Power Economic Development Group;

4. Revenues available in 2013-14 from the
disposition or management of the City’s
strategic real estate assets; and/or

5. Additional General Fund sources as deemed
appropriate by the Mayor and City Council.

o The Mayor should issue an Executive Directive to
require economic development-related City
departments and proprietary agencies to
coordinate all economic development activities
with a new Deputy Mayor for Economic
Development, similar to the recent Executive
Directive for the establishment of a Development
Services Collaborative, and should make clear to
the City’s economic development partners that this
new Deputy Mayor will serve as the City’s overall
coordinator of citywide economic development
activities.

These actions will significantly strengthen the City’s
economic development apparatus, better align
responsibilities with resources to be developed over
time, and enable the City to track its returns on
investment from economic development services.
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Throughout the HR&A Team’s analysis, interviewees
frequently noted that previous economic development
reform efforts in Los Angeles over the past 20 years
failed due to the absence of sustained citywide political
focus, diffuse implementation responsibilities among
numerous departments, a laissez-faire approach to the
local economy, and the perceived disincentive for
mayors to continue previous administrations’ efforts.
Other complications involved potential organizational
and staffing issues related to integrating the former
CRA/LA into the City organizational structure.

The recent dissolution of CRA/LA and the winding down
of its remaining projects and project areas, as well as
ongoing challenges posed by the tepid recovery from
the Great Recession, have recalibrated political focus
and established a basis for longer term consensus
among the Mayor, City Council, and the private and
community sectors. This moment appears to be the
greatest opportunity in nearly a generation for Los
Angeles to finally implement a sustainable economic
development delivery system that is worthy of a truly
world-class city. Action should be swift and clear.
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Il. PURPOSE AND SCOPE
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PROJECT CONTEXT

In the wake of the recent State-mandated dissolution of
the City’s former CRA/LA, and in the midst of a slow
recovery from the 2007-2009 Great Recession, the
City of Los Angeles launched the latest and most
focused effort to better organize its programs, policies,
regulations, investments and services to support the
growth and evolution of the City’s economy, with the
goal of enhancing the financial resources of city
government, thereby improving the well-being and
quality of life of its residents.

With the dissolution of CRA/LA looming on February 1,
2012, the City Council adopted a series of resolutions
in January to initiate a new approach to economic
development. These actions included requests that the
CAO and CLA report to the City Council on:

e Establishing a new Economic Development
Department (EDD) for the City of Los Angeles;?

e  Current economic development functions conducted
by the City compared to alternative models on how
the City can conduct economic development in the
future, including, for example, consolidation of City
departments and creation of a nonprofit entity,
among other options;3 and

o  Models for the delivery of economic development
services that are utilized in other major cities across
the United States, with a particular focus on the
model of an independent, nonprofit economic
development corporation — a Citywide Economic
Development Nonprofit (CEDN), funded by a
dedicated revenue stream, and the City of
Chicago's “mega department” that combines the
functions of housing, planning, workforce
development and economic development.4

After reviewing current City economic development
activities, consulting with the Mayor's Office and a
general review of how other cities have organized their
economic development activities, the CLA and CAO
recommended proceeding with a combination of a new
economic development department working in tandem

2 Smith-Cardenas-Zine, Los Angeles City Council File (“C.F.”) 08-3050.

3 Wesson-Zine, January 11, 2012, with a concurring recommendation of the
the Mayor, dated January 12, 2012, C.F. 12-0049.

4 Perry-Rosendahl, January 25, 2012, with the concurrence of the Mayor,
dated January 26, 2012, C.F. 12-0049.

with a new nonprofit economic development
corporation, similar to that of New York City. The CAO
and CLA concluded that creation of an EDD/CEDN
model would provide greater flexibility and an
enhanced focus on citywide economic development,
which would improve the City’s ability to achieve its
goals of job creation, economic equality and revenue
generation.’

On June 20, 2012, the City Council supported, in
concept, the establishment of an economic development
structure comprised of a new EDD, and a CEDN that
would contract with the City. Together, these
organizations would be responsible for implementing
the City’s economic objectives and carrying out its
projects.®

Under the same Council action, the CAO and the CLA
were instructed to secure a consultant to assist in the
development of the framework and roles of the EDD
and CEDN.

Following a competitive selection process, the CAO and
CLA engaged the HR&A Team to document and assess
best municipal economic development practices in the
United States, provide an analysis of the City’s current
economic development apparatus, evaluate the
approach approved in concept by the Mayor and City
Council, and make specific recommendations for the
most appropriate approach to organizing functional
activities and financial resources required for delivering
economic development services in the City of Los
Angeles. The HR&A Team commenced work on
September 20, 2012.

On November 7, 2012, the City Council approved a
motion by Council President Herb J. Wesson, Jr., to
create an Ad Hoc Committee on Economic Development
Structure to oversee and coordinate the City’s various
efforts in establishing and implementing economic
development structures and initiatives.

5> CAO and CLA, “Policy Options for Citywide Economic Development
Functions,” April 17, 2012, C.F. 08-3050.

¢ Wesson-Garcetti, June 20, 2012, with a concurring opinion of the Mayor,
dated June 22, 2012, C.F. 08-3050.
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A LONG-HELD DESIRE FOR REFORM

Responsibilities for economic development activities in
Los Angeles are widely dispersed among the Mayor’s
Office, various City departments and independent
agencies (e.g., Los Angeles World Airport, Department
of Water and Power, Harbor Department), and a few
special purpose non-profit entities (e.g., Los Angeles
Development Fund or the Los Angeles Tourism and
Convention Board). Responsibilities for the financial
resources available to implement economic
development policies, programs and services are not
aligned well with authority over these initiatives.

This situation has existed in the City for many years
despite various attempts by City decision makers and
administrators to improve this situation. Over the past
two decades, various attempts among City leadership
to reshape the City’s economic development apparatus
in the hope of playing a more assertive role in
improving the local economy have included:

e In 1992, the City Council adopted a motion
directing the CAO and CLA to identify every
program, office, agency, commission or department
within the City that had some role in business
development or retention, determine which have
been effective, and which have not, recommend
which should be eliminated and advise the City
Council how to restructure effective programs into a
single entity that could include a one-stop business
permitting office. This new office was to also have
overall responsibility for developing the City’s
economic development strategy. The motion was
amended to request an evaluation of whether these
tasks should be housed in a new department or an
existing department (C.F. 92-1950).

e In 1993, the City Council adopted in principle, the
programmatic recommendations of the report
entitled “Economic Development: A Strategy for City
Leadership,” as jointly prepared by CRA/LA, Los
Angeles Housing Department, Department of City
Planning and Community Development Department
(CDD).7 The City Council also approved in concept,
consolidation of economic activities then performed
by CDD, CRA/LA, and economic development
programs within the Mayor’s office, approved

7 HR&A's predecessor firm, Hamilton, Rabinovitz & Alschuler, Inc., assisted the
four departments in drafting that report.
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creation of a Community Development Commission,
and directed the CAO and CLA to prepare and
present the steps required to effectuate these
changes.

A 1995 report by the CLA identified a number of
weaknesses in the City’s provision of economic
development services, including the lack of a
citywide coordinating strategy, lack of policy
guidance and productive program implementation,
lack of accountability by key players, and a
piecemeal and reactive approach to major issues.

In 1996, the City Council adopted the Framework
Element of the City’s General Plan, which included
an Economic Development Chapter, with goals,
objectives, policies and programs to enhance the
City’s economic performance, including a policy
calling for reorganization of local government to
coordinate economic development and business
support services.

As part of its ongoing consideration of the functional
consolidation and change of CRA/LA to a
Community Development Commission, the City
Council created a Public Participation Task Force on
Economic Development in 1999 to advise about the
organizational restructuring of the City’s economic
development functions. Its report recommended
formation of an economic development department,
but for a variety of reasons associated with the
complexity of combining the CRA/LA with the City
organization, and differing views about altering the
structure of CRA/LA, these changes did not occur.

More recently, with the onset of the Great
Recession, in 2007, the Mayor formed the Los
Angeles Economy and Jobs Committee, which also
recommended formation of an economic
development department. The Committee
determined that consolidation of all economic
development activities into a single department was
essential because “only a systematic change in the
way the City performs economic development
activities will have long lasting effects.”

These are but some of the many efforts that have been
launched by the City to reform its economic
development organizational structure.



The key challenges which prevented these
organizational reform efforts from advancing include
the following:

o Lack of sustained focus by City policy and
executive leadership: Although economic
development reform was considered by the City
Council, or a Council Committee, on many occasions
over the past 20 years, momentum was lost as
technical issues were referred to City staff, Council
attention was diverted to other pressing matters, or
shifting Mayoral administrations sought to define
their own initiatives. Many interviewees stated that
the City’s elected leadership and top administrators
appears to be more focused on this issue than ever
before, due to the combined effects of the Great
Recession and the demise of CRA/LA.

e Reactive and inconsistent approach to the City’s
economy: Some of the previous efforts to focus on
reorganizing the City’s economic development
apparatus were stimulated by particularly difficult
national or regional changes that caused disruptions
in the local economy, including structural economic
changes resulting from defense industry downsizing
following the end of the Cold War in the early
1990s; the 1992 civil disturbances following the
exoneration of Police officers involved in the
Rodney King beating; the 1994 Northridge
earthquake; and the 2000 and 2007-2009
national recessions. While the City reacted to each
of these events, its efforts were not aligned with an
overarching approach. In each case, as soon as
local economic conditions showed glimmers of
improvement, the City’s attention shifted to other
concerns. Across the board, interviewees stated that
a new, more centralized organizational structure
focused on citywide economic development, and
development of an economic development strategic
plan, could help make the City’s efforts more
consistent over time.

o Narrow definition of “economic development”: In
the past, the City of Los Angeles has focused almost
exclusively on physical development as its economic
development strategy. Redevelopment, which
generally refers to the physical development of
specific parcels or neighborhoods, is an important
component of economic development. It helps
revitalize blighted or underdeveloped areas and

utilizes important regulatory tools, such as land
assembly, development incentives and property tax
increment that play significant roles in real estate
transactions that support some citywide economic
development goals. However, as many
interviewees agreed, citywide economic
development is broader than physical
redevelopment. It uses a variety of strategies,
including real estate development as well as
strategic planning and business and industry
development and services, to address and improve
the health of the entire city’s economy.

Narrow focus on control of the former CRA/LA:
Several of the reform efforts in recent years
involved various issues related to whether, and how,
the City Council could exert more direct control over
the activities of the former CRA/LA. These efforts
included complicated questions of how to integrate
the staff of the former CRA /LA and other City
departments. All of these issues are now moot, due
to the dissolution of CRA/LA and the winding down
of its obligations.

Lack of sustained private sector focus: Although
Los Angeles has a number of important business
organizations, including chambers of commerce and
business improvement districts, their participation in
economic development tends to be issue- or area-
specific, and also lacking in sustained focus over
time. The City’s business leaders have participated
on numerous committees and task forces over the
years, but reported in interviews with the HR&A
Team their frustration that the ideas and
recommendations generated by these efforts are
rarely implemented. But many also expressed a
willingness to re-engage if they see evidence of
City Hall’'s commitment to more efficient
organization for economic development, allocation
of appropriate resources, and a willingness to
attract top talent to implement a new direction.

Economic Development in Los Angeles: A New Approach for A World Class City | 17



THE ROLE OF CITY GOVERNMENT IN
ECONOMIC DEVELOPMENT

An understanding of the role of city government in
economic development provides an important basis for

“We have assets and we
have resources, bUt we laCk Many factors influence the economic vitality of a city,
CltYWIde VlSlon_" and the ability of its economy to grow and support a

higher standard of living for its residents, including: the

the specific recommendations in this report.

- Senior City official cost of doing business, which is typically influenced by
state and local tax systems and the cost of inputs to
production (e.g., labor, real estate, transportation,
utilities); workforce skill and education levels; utility and
transportation infrastructure, including connectivity to

"We Ileed tO appreCIate that markets; permitting and regulatory policies; access to
capital markets and availability of public incentives;
land-based redevelopment quality of life and cost of living; and higher education
lS an lmportant Component resources, among others.
Of economlc development’ But city governments, like their state and national

counterparts, are only able to influence and control

bUt lt’S Only part Of d larger some of these factors. Strategic actions of a municipal
need tO advance CltYWlde governmfan'r inc.lude regulations, policies, irrves’rmen’rs,
and services with target outcomes such as increased
economlc prioritiesln business activity, jobs, and retail activity. These
outcomes contribute to a city’s tax base, growing the
~  Economic Development Partner revenues which government can redistribute to promote
overall equity and quality of life for city residents. An
illustration of this virtuous cycle of economic
development is shown in Figure II-1.

Figure II-1: Virtuous Cycle of Economic Development

CITY Regulotion+/ Tax Policy
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Based on a review of best practices across the country,
as presented in Chapter Ill of this report, economic
development functions of city government typically
include some or all of the following:

Strategic Planning and Policy: This function includes
economic research and analysis on industry sectors and
clusters, population and employment growth trends,
labor force trends, business climate, knowledge-based
resources, quality of life conditions and resources, and
many other factors which inform the development of
strategic plans, policies, and programs.

Real Estate Services: Cities can provide a suite of
activities that are place-based and transactional,
contributing to the development or repositioning of the
City’s landscape and assets, including:

o Real Estate and Infrastructure Development: Public
investments to build, maintain, and improve open
space, public realm, transportation (passenger and
freight), and other infrastructure assets or major real
estate projects key to the city’s overall economic
vitality. This function may also include supporting
functions such as community visioning, master
planning, zoning /environmental analysis, and
coordination with other City departments and local
economic development partners on neighborhood
and district-wide planning initiatives.

o Asset Management: Portfolio-wide and property-
level management of City-owned and -controlled
buildings and land with economic development
potential, including disposition, leasing, tenant
management, maintenance, capital planning, and
other services.

e Transaction Services: Negotiating land dispositions,
including sales and ground leases, to non-City
entities related to development; packaging and
negotiation of public investments and contributions
to economic development projects and programs,
such as financing, incentives, and grants.

Business and Industry Services: Cities can also
provide a suite of services designed to support the
operations and growth of a city’s businesses and key
industry sectors — services which may include:

o Business and Industry Development and Services:
Determination of target industries and industry
clusters, and development and delivery of programs
to attract, grow, and retain businesses in target
industries and clusters (for example, business
incubators, help desks, institutional partnerships, and
marketing programs).

e Small Business Services: Small business technical
assistance centers, help desks, and web
applications; policymaking and provision of
technical assistance to disadvantaged businesses
such as minority- and women-owned business
enterprises.

o  Workforce Development: Job training programs,
hiring programs to connect major employers and
economic development projects with the local
workforce, and educational partnerships.

o Business Improvement Districts: Administration of
business improvement districts that provide economic
development, safety, maintenance, public
programming, and marketing services which benefit
local businesses and contribute to community
development in specific neighborhoods or subareas.

e Tourism Development: Marketing and promotional
campaigns to increase visitor-serving business,
conventions, and leisure visitation.

These are the functions of economic development that
cities frequently undertake, in one form or another, to
grow their economies and tax bases. Some, like
transaction services, may be cross-cutting, applying not
only to real estate services or development, but also
business and industry services. Some focus more on the
development of new economic activity, while others
seek to advance a business-friendly environment by
providing services to existing and new businesses,
industries, or underserved neighborhoods. Although the
specific groupings of these economic development
functions may vary, the HR&A Team believes they
represent a comprehensive portrait of city government’s
role in economic development. This report and the
development of a new model for the City of Los
Angeles are based on these functional definitions.

Economic Development in Los Angeles: A New Approach for A World Class City | 19



BUILDING A NEW PATH

The HR&A Team’s review and institutional knowledge of
the City’s struggles with economic development reform
and assessment of the situation today make clear that
many of the obstacles of the past to economic
development reform are no longer relevant today.

In light of this new opportunity, and consistent with the
Mayor’s and City Council’s direction to the CAO and
CLA, the purpose of this report is to set forth a
proposed new organizational model for an economic
development delivery structure and to recommend
specific actions to implement the new approach.
Accordingly, the remaining chapters of this report
include the following:

e  Chapter lll: Lessons Learned from Other Cities.
This chapter summarizes lessons learned and
identifies critical success factors for Los Angeles from
HR&A’s experience and research; assesses the City
of Los Angeles’s comparative performance for
economic development outcomes against the nation’s
largest cities; and provides an overview of economic
development organizational models employed in
eight other cities, as well as a comparison of the
models based on a number of quantitative and
qualitative factors. These case studies are
described in further detail in Appendix B.

e  Chapter IV: Existing Conditions. This chapter
summarizes the results of a detailed review of the
City’s existing economic development resources and
responsibilities. It is based on significant outreach,
research, and analysis conducted over an intensive
six-week period that consisted of:

1. More than 80 Stakeholder Interviews. The HR&A
Team conducted in-person, confidential
interviews with more than 80 key stakeholders,
including executives and staff from the Mayor’s
office, City Council staff members, City
departments, the three proprietary agencies,
local business and other economic development
organizations, and private industry leaders. A
list of all interviewees is included in Appendix C.

2. An On-Line Stakeholder Survey. The HR&A Team
also designed and fielded an online survey that
was sent to more than 161 local economic
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development entities throughout the City and
which received responses from 7 City
departments and 38 economic development
partners, ranging from FilmL.A. to the Northwest
San Pedro Neighborhood Council. A summary
of the survey and the survey results are included
in Appendix D.

3. Detailed Organizational Reviews. Based on the
interviews, supplemental review of budgets and
other documents, and several work sessions with
City departments, the HR&A Team prepared
analyses of programs, budgets and staffing
data for 19 City departments and proprietary
agencies and City-sponsored entities that have
either direct or indirect responsibilities for
economic development programs and resources
currently provided in Los Angeles. Further
details about this organizational analysis are
also included in Appendix E.

Chapter V: A New Approach. This chapter
presents the HR&A Team’s recommendations for a
new organizational design for providing economic
development services and deploying — and
redeploying — related resources in Los Angeles.
These recommendations are based on the lessons
learned from previous city reorganization attempts,
best practices from other cities, the results of the
wide-ranging interviews with key constituencies in
Los Angeles, and the HR&A Team’s extensive
experience providing economic development
services throughout the United States. This chapter
makes recommendations for the allocation of
economic development responsibilities and authority
for deployment of resources to a new EDD and a
new, private sector-dominated CEDN. It also
presents recommendations for the financial and
governance framework which would help ensure the
success of this new model.

Chapter VI: Implementation Plan. The final chapter
of this report provides an action agenda for
implementing the HR&A Team’s recommendations. It
includes a summary of the key steps and associated
timeline required to form, staff and launch the
operation of the new EDD and CEDN. It also
includes recommendations for certain key actions
that each entity should undertake during the initial
year of operation.



lll. LESSONS LEARNED FROM OTHER CITIES
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ECONOMIC DEVELOPMENT SUCCESS FACTORS

Every city has an approach to economic development
uniquely suited to its economy, policy goals, and
government structure. Nonetheless, based on more than
three decades of economic development practice, and
following an analysis of the economic development
structures in eight U.S. cities, the HR&A Team has found
that the specific delivery structure that a city chooses
will only be successful insofar as it reflects five critical
factors for efficient and robust, long-term economic
development: Fundamentals, Leadership, Resources,
Flexibility, and Talent.

The optimal design for economic development service
delivery differs from city to city, and the organizational
design has different impacts on these five critical
success factors. For example, in the short-run, most
government policies have a very limited impact on
economic fundamentals and competitive position. Los
Angeles largely achieved its position as a world-class
city from its favorable climate, strategic global
gateway location, and a laissez-faire approach to
government that attracted and nurtured the
entertainment, manufacturing, and health care industries
(as well as oil exploration, automobile, aerospace and
defense manufacturing at different times in its history).
On the other hand, as illustrated by the case studies in
this chapter, cities with good economic fundamentals,
strong leadership and an effective economic
development organization are better positioned to
partner with the private sector to achieve positive job
creation and tax base expansion results, and better
leverage their resources to enhance their General
Funds.
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LOS ANGELES’ ECONOMIC DEVELOPMENT To illustrate this comparative performance, the HR&A
PERFORMANCE IN PERSPECTIVE Team analyzed the general economic characteristics of

the nation’s top 20 cities (plus Cincinnati for reasons

While Los Angeles is a world-class city with strong noted below) as ranked by employment, shown in
fundamentals, in recent years the City’s performance Figure lll-1. Cities selected for economic development
has lagged in terms of economic development case study cities are highlighted in bold. Among these
outcomes. The Mayor and City Council have case study cities, conditions more favorable than the
recognized this underperformance in their call for a U.S. average are highlighted in green.

new approach to economic development.

Figure IlI-1: Selected Economic Conditions in Case Study Cities Compared to Top 20 Cities by Employment

Ranking by City Employment % Annual Changse % Unemployment,
Employment 2011 2002-2011 (CAGR") 2011

United States 132,186,000 0.2% 8.9%
1 New York City (NY) 3,592,166 0.5% 9.0%
y) Los Angeles (CA) 1,669,752 -0.3% 13.6%
3 Chicago (IL) 1,116,216 -1.1% 11.3%
4 Houston (TX) 931,857 -0.1% 8.2%
5 Phoenix (AZ) 662,583 -0.1% 8.9%
6 San Diego (CA) 636,638 0.4% 10.0%
7 San Antonio (TX) 574,457 0.8% 7.4%
8 Philadelphia (PA) 573,813 -0.3% 10.8%
9 Dallas (TX) 527,684 -0.9% 8.5%
10 San Francisco (CA) 422,719 0.1% 8.6%
11 Austin (TX) 420,678 1.2% 6.2%
12 San Jose (CA) 420,078 -0.1% 10.8%
13 Columbus (OH) 389,766 0.2% 7.6%
14 Indianapolis (IN) 384,786 -0.5% 9.4%
15 Jacksonville (FL) 376,764 0.5% 10.4%
16 Charlotte (NC) 341,982 1.4% 9.2%
17 Seattle (WA) 341,245 0.9% 7.5%
18 Fort Worth (TX) 322,341 2.5% 8.0%
19 Woashington (DC) 309,060 0.9% 10.2%
20 Boston (MA) 293,063 0.2% 7.1%
69 Cincinnati (OH) 130,288 -1.4% 9.4%

Sources: U.S. Census Bureau American Community Survey (rankings), U.S. Bureau of Labor Statistics (employment)

¢ Compound Annual Growth Rate (CAGR) refers to the year-over-year percentage change in employment from 2002 through 2011.
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Los Angeles is the 2nd largest city in the U.S. by total
employment. However, as of 2011, Los Angeles had
the highest unemployment rate (13.6 percent) of the
Top 20 cities, more than four percentage points higher
than the U.S. average (unemployment in the City has
fallen somewhat since then). Employment in Los Angeles
actually fell at an average rate of 0.3 percent
annually between 2002 and 2011, whereas large
cities such as New York, San Diego, San Antonio, Austin,
Jacksonville, Seattle, Fort Worth, and Washington, DC,
saw employment gains of 0.4 percent to 2.5 percent
annually during this period.

The HR&A Team also analyzed which cities hosted the
most Fortune 500 headquarters — in part as a measure
of major private investment with sufficient resources,
influence, and interest in citywide economic
development — and found that only ten of the top 20
cities had five or more Fortune 500 headquarters. Los
Angeles has only five such headquarters, equal to
smaller cities such as Philadelphia and Columbus.
Cincinnati, which is ranked 69th by employment, hosts a
disproportionately high number of Fortune 500
companies, and these companies’ executives provide
significant business leadership for that city’s economic
development efforts. This information is shown in Figure
l-2.

Figure llI-2: Fortune 500 Headquartered Companies
in Top 20 Cities plus Cincinnati

City Fortune 500 HQs
New York City 45
Houston 22
Dallas 10
Chicago 8
San Francisco 8
Charlotte 7
Cincinnati 6
Columbus 5
Philadelphia 5

Source: CNN Money 2011

As a qualitative assessment of how Los Angeles’
fundamentals position it for growth, HR&A assessed the
City’s rankings in Forbes’ 2012 “Best Places for Business
and Careers” against the eight cities included in our
case studies, as shown in Figure llI-3. This annual

ranking looks at the 200 largest metropolitan statistical
areas (MSAs) in the U.S.,° considering 12 metrics
related to job growth (past and projected), costs
(business and living), income growth over the past five
years, educational attainment, projected economic
growth through 2014, quality of life issues (e.g., crime
rates, cultural and recreational opportunities), net
migration patterns, and number of highly ranked
colleges and universities. Business costs and educational
attainment are given the highest weight in the overall
rankings. The top-ten cities in the Forbes list were:
Provo, Raleigh, Fort Collins, Des Moines, Denver,
Ogden, Lincoln (NE), Dallas, Austin, and Nashville.

Rankings which were above average among the 200
cities (i.e., ranking of 1-100) are highlighted in green in
Figure IlI-3. According to this qualitative comparison,
Los Angeles ranked below average overall (ranking
123rd out of 200), and near the bottom of the list in
terms of business costs and job growth, but ranked
above-average in education.

Figure 1lI-3: Forbes’ 2012 Rankings of Best Places for
Business and Careers for 200 Metro Areas

City Overall Bi:fr"::s . r’°°v':’dh Education
Austin 9 165 3 16
Boston 45 199 47 12
Chicago 132 174 138 38
Cincinnati 104 125 128 84
Los Angeles 123 171 158 87
New York City 39 200 26 27
Philadelphia 62 170 72 34
San Diego 75 176 140 39
San Francisco 23 197 76 5

Source: Forbes Best Places for Business & Careers 2012

 MSAs and cities actually represent different geographic areas (e.g., the
Los Angeles MSA is equivalent to the County of Los Angeles, not the City of
Los Angeles), but use of MSAs nonetheless informative for purposes of this
this comparative discussion.
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EIGHT CITIES, THREE APPROACHES

Based on the analyses shown in Figures llI-1 through lll-
3, as well as the HR&A Team’s professional experience
with many of the economic development models utilized
by the nation’s largest cities, eight cities were selected
for study and comparison with Los Angeles. These cities
included:

e  Five of the top 10 U.S. cities by employment (New
York City, Chicago, San Diego, Philadelphia, San
Francisco);

e Two smaller top 20 cities with high employment
growth and low unemployment compared to the U.S.
overall (Austin, Boston); and

e One small city with an innovative economic
development entity and proportionately large
number of Fortune 500 companies (Cincinnati).

The HR&A Team’s analysis suggests that the eight
models generally fall into the three following
categories:

o Centralized Economic Development Departments,
which concentrate most of a city’s economic
development functions (sometimes including all land
use and housing functions) under one public entity,
as in the case of Austin, Boston, Chicago, and San
Francisco;

e Privately Controlled Nonprofit Entities, which are
completely independent of city government and
self-financed, with primarily private sector board
leadership, as in the case of Cincinnati; and

o Publicly Affiliated Nonprofit Entities, which are
separate from city government and self-financed,
but act under the general direction of City
leadership, as in the case of New York,
Philadelphia, and San Diego.

Summary profiles of each of these cities’ approach to
organizing its economic development services are
presented on the following pages. More detailed
profiles are included in Appendix B.
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A DEEPER LOOK: ECONOMIC DEVELOPMENT
STRUCTURES ACROSS THE UNITED STATES

The following inset profiles each city studied, including
a summary of the lead actors advancing citywide
economic development and a project description
illustrating the nature of economic development
activities conducted. In each city, these lead actors
partner with a range of supporting public, quasi-public
and private entities involved at the neighborhood,
citywide and regional scale. More details about each
city are provided in the full case study profiles in
Appendix B of this report.

AUSTIN, TX
Economic Development Landscape

City Government: The City of Austin has a Council-
Manager form of government, with six at-large elected
Council members (including an elected Mayor who
serves as head of the Council) and a Council-appointed
City Manager.

City Economic Development Department: Austin’s
Economic Growth and Redevelopment Services Office
(EGRSO) is a City agency under the City manager and
also the business development arm of Austin Energy, a
City-owned utility. EGRSO is responsible for city
economic development, redevelopment, small business
development, cultural arts, music programs, and
international programs. EGRSO is largely funded by
Austin Energy.

Regional Nonprofit: The Austin Chamber of Commerce
is a private, membership-based nonprofit comprised of
more than 2,400 businesses. The Chamber supports
EGRSO with business attraction and marketing services
and receives funding from EGRSO.

Citywide Nonprofit: None.

Transport and Utilities: Public transit is operated by
Capital Metro, a regional agency. The airport and
utilities are owned by the City and operated by
municipal departments: the Aviation Department, Austin
Water Utility, and Austin Energy.

Image: Catellus.com

Mueller Airport Redevelopment

Real Estate and Infrastructure Development, Business and
Industry Development, Transaction Services, Small Business
Support

Austin’s EGRSO is leading major redevelopment
projects that leverage the city’s various competitive
advantages off one another, including its established
software and semiconductor industry; pro-business, low-
regulatory, low-cost environment; prominent universities;
entrepreneurial activity; and rich cultural amenities.

One example of success is the Mueller Airport
redevelopment project, a 700-acre redevelopment site
which, at full build-out, will include 4,900 housing units

(25 percent affordable), live /work spaces (30 percent

local entrepreneurs), the Dell Children’s Medical Center,
the University of Texas Medical Research Campus,
Austin Film Studios, retail shops, and 140 acres of parks
and open space.

New public infrastructure, estimated at $170 million,
will be paid for through private land sale proceeds
($120 million) and debt ($50 million) issued by a
Council-created, Mueller-specific entity. This debt will
be repaid from new incremental property tax and
sales tax revenues generated at the site.
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BOSTON, MA

Economic Development Landscape

City Government: The City of Boston has a Mayor-
Council form of government, with a 13-member Council
(nine districts, four at-large).

City Economic Development Department: The Boston
Redevelopment Authority (BRA) is a State-chartered
authority charged with guiding physical, economic, and
social change in the City of Boston. The BRA is
responsible for economic development, planning and
zoning in the City of Boston. The governing board of
the BRA consists of five members, four appointed by the
Mayor and subject to confirmation by the City Council,
with the fifth member appointed by the Governor. The
BRA Board appoints the Director of the BRA, though in
practice the selection of this candidate is highly
influenced by the Mayor. In addition to managing the
BRA, the Director serves as Chief Economic Development
Officer in the Mayor’s cabinet.

Although it is not the main EDD, Boston also has a
Department of Neighborhood Development (DND)
which manages federal funds and affordable housing
initiatives, supports the City’s Main Streets program,
offers financial and technical assistance for small
businesses and startups, conducts policy development
and research, and manages the City’s portfolio of tax-
foreclosed land and buildings. For larger sites, DND
may transfer the property to the Boston Redevelopment
Authority for development.

Regional Nonprofit: The Greater Boston Chamber of
Commerce is a private, membership-based nonprofit
comprised of more than 1,500 businesses. The
Chamber is principally responsible for hosting
networking events, conducting legislative efforts and
advocacy, and leadership development.

Citywide Nonprofit: None

Transport and Utilities: The airport and port are
owned and operated by the State-controlled Massport.
Utilities are operated by the City-controlled Boston
Water and Sewer Commission, with electricity provided
by private companies. Public transit is operated by the
State-controlled Massachusetts Bay Transportation
Authority.
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Innovation District

Real Estate Development, Asset Management, Business
and Industry Development, Small Business Support

BRA is leveraging the city’s powerful tech sector and
institutional presence in the creation of the Innovation
District, a 1,000-acre area on the South Boston
Waterfront which is a growing home to startup,
research-based, and other innovation companies. More
than 90 companies and 2,800 new jobs have moved to
the Innovation District since the Mayor announced its
creation in January 2010.

A new project in the Innovation District is Seaport
Square, a new 23-acre mixed-use sustainable
neighborhood containing approximately 6.3 million
square feet of residential, retail, office, hotel,
innovation, civic, and cultural uses.

Seaport Square also includes the construction of the
new Boston Public Innovation Center, a partnership
between the City and the Seaport Square development
team that will serve as a hub and home base for
entrepreneurs to meet and exchange ideas, to convene
programs and events, and support the innovation
economy. The facility will be a one-story, 12,000
square foot building with 2,000 square feet of modular
meeting and event space, and a 3,000 square foot
restaurant and test kitchen. BRA will lease the facility
for five years with the option to renew for another five
years thereafter.




CHICAGO, IL
Economic Development Landscape

City Government: The City of Chicago has a Mayor-
Council form of government, with a 50-member council
of district representatives.

City Economic Development Department: The Chicago
Department of Housing and Economic Development
(HED) is a City agency responsible for managing
economic development, affordable housing, and
community-based planning projects. The Commissioner
of HED is appointed by the Mayor.

Regional Nonprofit: World Business Chicago (WBC) is
a private nonprofit organization whose primary
function is business retention, expansion and attraction
to foster private sector growth. This responsibility
includes assistance with site selection, state and local
incentives information, and referring businesses to HED
for public financing and navigation through permitting
and regulatory approvals. WBC does not report
directly to the City but is chaired by the Mayor, with a
board comprised of the greater metropolitan area’s
business leaders.

Citywide Nonprofit: None.

Transport and Utilities: Chicago’s port is operated by
the lllinois International Port District, an independent
municipal corporation controlled by the State and City.
Public transit is operated by the Chicago Transit
Authority, an independent agency controlled by the
City and State. The City operates the airports (through

the Department of Aviation) and water /sewer services

(through the Department of Water Management).
Private companies provide electricity.
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Green Exchange

Real Estate Development, Business and Industry
Development, Transaction Services

Chicago HED has leveraged its public-private financial
tools and the city’s green industry to facilitate the
rehabilitation of a 275,000 square foot rehabilitated
space into the Green Exchange, which hosts more than
100 retail and other businesses focused on purveying
green products and services, such as a paperless bank
and organic café.

HED helped finance the project through HUD Section
108 loan funds and tax increment financing: a $15
million Section 108 loan, which provided upfront gap
financing for project construction, will be paid down by
TIF proceeds and operating revenue from the project
over time.
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CINCINNATI, OH
Economic Development Landscape

City Government: Cincinnati has a Mayor-Council-
Manager hybrid form of government, with a directly
elected Mayor, nine at-large elected Council members
and a City Manager appointed by the Mayor and City
Council.

City Economic Development Department: The
Cincinnati Economic Development Division is primarily
focused on brownfield redevelopment, infrastructure
assistance, incentive package negotiation, business
attraction and expansions, small business assistance,
and sector-focused activities.

Regional Nonprofit: The Cincinnati USA Regional
Chamber is a private, membership-based nonprofit
uniting 15 counties in Ohio, Indiana and Kentucky in
attracting businesses to the region. The Chamber
represents the interests of nearly 5,000 businesses.
Cincinnati USA’s services include business attraction and
retention, programs and events, member benefits, and
government advocacy.

Citywide Nonprofit: The Cincinnati Center City
Development Corporation (3CDC) is a 501(c)(3) private
nonprofit organization that serves as a master
developer, asset manager, lender and fund manager in
the Central Business District and Over-the-Rhine areas
of the city. lts 33-member board is drawn from the
private and nonprofit sectors, including one member of
the Cincinnati USA Regional Chamber.

Transport and Utilities: The airport is operated by the
County-controlled Kenton County (Kentucky) Airport

Board. The port is operated by the City /County-

controlled Port of Greater Cincinnati Development
Authority. Public transit is operated by the State-
controlled Southwest Ohio Regional Transit Authority.
Water /sewer utilities are operated by the City
(through the Greater Cincinnati Water Works). Private
companies provide electricity.
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Fountain Square and Over-the-Rhine

Real Estate and Infrastructure Development, Asset
Management, Transaction Services

Cincinnati has benefited from the presence of powerful
and civic-minded business leaders which have
advanced an economic development strategy that
leverages public funds and assets with significant
private investment. 3CDC has transformed Fountain
Square from an unwelcoming plaza into a vibrant and
programmed space, managing construction, financing,
asset management, and programming. The total
project cost was $48.9 million and sources included a
$4 million grant from the City of Cincinnati and $44.9
million funded by non-City sources raised by 3CDC,
including the corporate community, bank loans, State of
Ohio loans, and investments from two private equity
funds managed by 3CDC. 3CDC is also working to
revitalize a 110-square block area of Over the Rhine.
More than $255 million has been invested in this
underserved neighborhood, including $64 million in
public funds from the City and the remainder from
3CDC’s private equity funds, State and Federal Historic
Tax Credits, and other non-City funds — a 1:4 public to
private investment ratio.




NEW YORK, NY
Economic Development Landscape

City Government: New York City has a Mayor-Council
form of government, with a 51-member Council
representing districts across five boroughs. The Mayor
appoints a Deputy Mayor for Economic Development
who oversees the New York City Economic Development
Corporation, Department of Small Business Services,
Department of City Planning, Department of Housing
Preservation and Development, Department of
Transportation, Department of Finance, and others.

City Economic Development Department: the
Department of Small Business Services (SBS) focuses on
business assistance, workforce development, matching
employers to a skilled workforce, and the development
of commercial districts.

Regional Nonprofit: None.

Citywide Nonprofit: The New York City Economic
Development Corporation (NYCEDC) is the City’s
primary engine for economic development, charged
with leveraging the City’s assets to drive growth, create
jobs and improve quality of life. NYCEDC is a
501(c)(3) nonprofit organization with a 27-member
board. The Board Chair is appointed by the Mayor in
consultation with the Partnership for New York City, a
nonprofit investment and business advocacy group. The
other members are appointed as follows: 6 directly by
the Mayor, 5 by the Mayor upon nomination by the
Borough Presidents; 5 by the Mayor upon nomination
by the City Council Speaker; and 10 (who may not be
public officials) appointed by the Chair from a list
approved by the Mayor. The President is formally
elected by the Board of Directors, but selection is
heavily influenced by the Mayor, and the President
serves at the pleasure of the Mayor.

Transport and Utilities: Ports and airports are
operated by the bi-state Port Authority of New York
and New Jersey. Public transit is provided by the
State-controlled Metropolitan Transit Authority. The
City’s Department of Environmental Protection provides

water/sewer services. Electricity is provided by a mix

of State authorities, including the New York Power
Authority and Long Island Power Authority, and private
companies.
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CornelINYC Applied Sciences Campus

Real Estate Development, Asset Management, Business
and Industry Development, Workforce Development

NYCEDC is leveraging public assets to promote the
development of the emerging applied sciences industry
and workforce. The City, Cornell University, and the
Technion-Israel Institute of Technology are partnering
on a $2 billion, two million square foot applied science
and engineering campus on Roosevelt Island, the first
applied science project in the city. The City is ground
leasing the site and providing $100 million in City
capital to assist with site infrastructure, construction, and
related costs.

NYCEDC led the procurement process, negotiated on
behalf of the City, is managing the land use approvals
process, and will oversee the development process.

When completed, the new Roosevelt Island campus will
nearly double the number of full-time graduate
engineering students enrolled in leading Master's and
Ph.D. programs, with extensive multiplier effects.
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PHILADELPHIA, PA
Economic Development Landscape

City Government: Philadelphia has a Mayor-Council
form of government, with a 17-member Council (ten
districts, seven at-large).

City Economic Development Department: The
Department of Commerce is an umbrella organization
for all economic development activity, including small
business services, neighborhood economic development,
coordination of business attraction and retention, and
coordination of the Philadelphia Industrial Development
Corporation and the Redevelopment Authority. In
2008, the City created a new Deputy Mayor for
Planning and Economic Development who also serves as
Director of the Department of Commerce.

Regional Nonprofit: The Greater Philadelphia
Chamber of Commerce promotes regional growth and
advances business-friendly policies in the 11-County
region. An affiliate, Select Greater Philadelphia,
provides marketing and resources for companies
considering relocation to the region.

Citywide Nonprofit: The Philadelphia Industrial
Development Corporation (PIDC) plans and implements
real estate financing transactions that attract
investment, jobs and tax ratables to the City. PIDC is a
501(c)(4) nonprofit formed as a joint venture between
the City of Philadelphia and the Greater Philadelphia
Chamber. PIDC has a 30-member board, comprised of
7 City employees who serve as voting, ex-officio
members, 8 Chamber members selected by the
Chamber President, and 15 private directors selected
jointly by the Chamber President and Director of
Commerce. PIDC has a President selected by the
Board, but this selection is influenced by the Mayor.

Transport and Utilities: Philadelphia’s port is operated
by the State-controlled Philadelphia Regional Port
Authority. Public transit is operated by the State-
controlled Southeastern Pennsylvania Transportation
Authority. The City owns and operates the airport
(through the Department of Commerce) and

water/sewer utilities (through the Water Department).

Private companies provide electricity.
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Navy Yard

Real Estate Development, Asset Management, Business
and Industry Development, Transaction Services

As the entity responsible for planning, operations, and
real estate/infrastructure development of the 1,200-
acre Philadelphia Navy Yard site, PIDC is carrying out
a 2004 master plan for 16.5 million square feet of
development including office, retail, industrial, research
and development (R&D), and residential uses. The
Navy Yard is currently home to over 120 companies
and 10,000 employees in the office, industrial,
manufacturing, and R&D sectors, serving as
headquarters for Urban Outfitters, the Acker
Philadelphia Shipyard, and Tasty Baking Company.




SAN DIEGO, CA
Economic Development Landscape

City Government: The City of San Diego has a Mayor-
Council form of government, with an eight-member
Council comprised of district representatives. As of
2006, San Diego became a “strong mayor” form of
government, with a Chief Operating Officer (COQ) in
the Mayor’s Office overseeing all line departments.

City Economic Development Department: The
Economic Development Division is the umbrella
organization for all economic development activity in
the city, including small business services, neighborhood
economic development, coordination of business
attraction and retention, and coordination with Civic
San Diego. The Economic Development Division reports
to the City via the newly created Development Services
Department whose functions also include entitlements,
economic development, building construction and
safety, city planning, facilities financing, and
neighborhood code enforcement.

Regional Nonprofit: The San Diego Regional Economic
Development Corporation is a private, member-based
organization whose mission is to attract high-wage
companies to the region from around the world, assist
with expansion plans, and to champion efforts to
improve the region’s competitiveness. The organization
assists in business relocation and attraction, and also
performs economic analysis.

Citywide Nonprofit: Civic San Diego, the successor to
the Center City Development Corporation, is tasked
with winding down the former Redevelopment Agency
by confirming and processing payments due to

enforceable obligations, disposing and/or transferring

ownership of assets, providing project management
services to complete ongoing projects, and
implementing affordable housing functions. Civic San
Diego also provides planning and development
permitting for downtown San Diego, manages the
Downtown Parking Management District, and
implements the Comprehensive Downtown Parking Plan.
Civic San Diego is a 501(c)(3) corporation. The City is
the sole member of Civic San Diego. The organization
has a nine-member board of directors; the City Council
directly appoints one member and votes to appoint
seven members based on nominations from the Mayor.

Image: SanDiego.com

The ninth member is appointed by the Mayor. The
board chair is elected by the board of directors. The
board selects the President/CEO, but that selection is
subject to a two-thirds concurring vote by the Mayor
and City Council.

Transport and Utilities: The airport, port, and public
transit systems in San Diego are operated by three
State-created and regionally-controlled entities: the
San Diego County Regional Airport Authority, Port of
San Diego, and Metropolitan Transit System. The City
operates water and sewer utilities (through the Public
Utilities Department). Private companies provide
electricity.

Horton Plaza

Infrastructure Development, Asset Management,
Transaction Services

Civic San Diego is leading a joint venture between the
City and the Westfield Group to expand the historic
Horton Plaza park downtown, restoring the 142-year-
old park and its 102-year-old fountain, demolishing the
former department store building south of the park,
and adding a plaza, pavilions, restroom and interactive
fountain. The City is contributing funds from former
Redevelopment Agency accounts and Westfield is
contributing the plaza property; demolition expenses; a
portion of plaza improvement costs; maintenance of the
plaza for 25 years; plaza programming; and an
additional contribution to the Balboa and Lyceum
theaters and a proposed homeless shelter.
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SAN FRANCISCO, CA
Economic Development Landscape

City Government: San Francisco has a Mayor-Board of
Supervisors form of government, with an 11-member
board of district representatives. San Francisco is a
combined City /County entity, with the Board of
Supervisors as the sole legislative body.

City Economic Development Department: The Office
of Economic and Workforce Development (OEWD) is
the umbrella organization for all economic development
activity, including business attraction and retention,
small business assistance, workforce development, real
estate development, neighborhood development, the
film industry, and international trade and commerce.

Regional Non-Profit: The San Francisco Center for
Economic Development (SFCED) provides a one-stop
information and networking resource for businesses
considering their strategy and location, providing
crucial relocation knowledge and links to professional
and industry networks, helping companies take
advantage of government incentives, aiding them as
they navigate state and local regulations. The SFCED
helps businesses by confidentially providing free,
comprehensive advice and fast-track access to the
information, expertise and contacts needed to
successfully establish and thrive in San Francisco and
the Bay Area.

Citywide Non-Profit: None.
Transport and Utilities: The State-created, regionally-

controlled Bay Area Rapid Transit (BART) entity
operates public transit services across three counties.

The City /County of San Francisco operates the airport,

port, public transit, and utilities through its municipal
departments, including the San Francisco Airport
Commission, Port Department, Municipal Transportation
Agency, and Public Utilities Commission.
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The San Francisco Mint

Real Estate Development, Business and Industry
Development, Transaction Services

The City of San Francisco has been highly proactive in
redeveloping formerly underutilized Federal, State and
City-owned properties. One example is the San
Francisco Mint, built in 1874, which has played a
significant role in the city’s history and is now listed on
the National Register of Historic Places. In the mid-
1990’s, deficits and costly seismic upgrades threatened
to close the building permanently. The OEWD worked
extensively with the federal government to acquire the
building and later selected the San Francisco Museum
and Historical Society (SFMHS) to redevelop the site as
a museum celebrating the city’s history. The new
museum opened to the public in the summer of 2010.
The SFMHS secured more than $90 million through a
combination of grants, donations and other institutional
sources.




PERFORMANCE OF FUNCTIONS BY ECONOMIC
DEVELOPMENT ENTITIES

Figure IlI-4 compares how economic development
functions are performed in each of the eight case study
cities.

Centralized EDDs perform a broad range of functions
and get their primary funding from a mix of sources
including general and special revenue funds (Chicago,
San Francisco), utility revenues (Austin), and asset
management revenues (Boston). The privately
controlled nonprofit entity in Cincinnati is entirely
privately financed by revenues from real estate
development, asset management, programs, and
private contributions, but performs the narrowest range
of functions out of the three types of models. Publicly
affiliated nonprofit entities in New York, Philadelphia,
and San Diego offer a balance of the two types of
models, working under the direction of city leadership,
performing a wide range of economic development
functions, and leveraging public assets (e.g., land,
grants, financing, incentives) with some private
resources to minimize bureaucracy and maximize
returns to the City.

On a function-by-function basis, the HR&A Team found
the following in its analysis:

Strategic Planning and Policy: There is no clear
pattern among the eight cities as to whether
strategic planning and policy development is led by
the EDD, a citywide nonprofit, or a regional
nonprofit such as a Chamber. The reality in many
cities is that this is a shared responsibility with
elected and senior appointed City officials often
working closely with a nonprofit. It is more often the
case that a nonprofit will lead analytical research
and initial drafting of citywide economic
development strategies and policies, with elected
and City officials providing high-level guidance and
policy decisions, ultimately leading to city adoption
of the citywide strategy.

Real Estate and Infrastructure Development: In the
cities with citywide nonprofits (New York,
Philadelphia, San Diego), planning and
development of public-private real estate and
strategic public infrastructure investments are led by
the nonprofit. In the cities that do not have a
citywide nonprofit (Austin, Boston, Chicago, San
Francisco), the centralized EDD tends to lead these
functions. In most instances, the City’s governing
body must authorize disposition of public assets or
commitment of public resources that exceed certain
thresholds.

Figure IlI-4: Comparison of Functional Divisions Among Case Study Cities

EDD = Economic Development Department

NP = Citywide and City-Affiliated /Privately-Controlled Nonprofit
RNP = Regional Nonprofit (e.g., Regional Chamber of Commerce)

Real Estate Services Business & Industry Services
. Business &
Strategic | Real Estate/ Trans- Small Work- .
. R Asset . Industry . Tourism
City Planning | Infrastructure action Business force BIDs
. Mgmt. . Dev. & . Dev.

& Policy | Development Services Sves Services Dev.
Austin RNP EDD Other EDD RNP EDD Other EDD Other/EDD
Boston EDD EDD EDD EDD EDD EDD EDD Other Other
Chicago RNP EDD EDD EDD EDD/RNP Other EDD EDD Other
Cincinnati EDD NP NP NP /EDD EDD/RNP EDD/RNP RNP EDD/NP Other
New York City NP NP NP NP NP EDD EDD EDD Other
Philadelphia RNP NP NP NP /EDD RNP /NP EDD EDD EDD Other
San Diego EDD NP NP /Other NP /EDD EDD EDD EDD EDD Other
San Francisco EDD EDD Other EDD EDD/RNP EDD EDD EDD Other
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Asset Management: Properties with current or
future economic development potential are typically
managed by the same entities that provide real
estate development services (citywide nonprofit or
EDD), thereby concentrating the real estate
professionals in the City’s apparatus. The revenues
from these functions, such as rental income, parking
net operating income, disposition proceeds and/or
transaction fees, often help fund operations of the
EDD or citywide nonprofit (San Diego, Cincinnati,
Boston, New York and Philadelphia).

Transaction Services: Similar to public-private real
estate development, these services are largely
carried out by nonprofits in the cities that have
citywide nonprofits and by the EDD where citywide
nonprofits do not exist. However, even in cities with
nonprofits, the EDD provides oversight or approval
for transactions after they have been underwritten
and negotiated by the nonprofit.

The EDD may also administer certain incentives or
financing programs after a deal has been
approved, depending on the source of funds for
such programs.

Both EDDs and nonprofits (e.g., Boston, Chicago,
Cincinnati, New York, Philadelphia) often use non-
profit subsidiaries or affiliates as conduits for
certain types of subsidized financing such as tax-
exempt bond financing and New Markets Tax
Credits.

Business and Industry Development and Services:
In nearly all cities where a nonprofit partner exists,
the nonprofit partner has a significant responsibility
for staffing citywide business and industry
development services, including industry target
marketing, advocacy, business attraction and
retention, and international business outreach.
Austin, Boston, Chicago, Cincinnati, Philadelphia, San
Diego, and San Francisco all rely on strong and
active regional nonprofits for these activities. In
New York, the citywide nonprofit takes on these
responsibilities.

In the case of public partnerships with higher
education and research institutions on the incubation
or development of emerging industries, the EDD and
citywide nonprofit may play a stronger role than a
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regional nonprofit as in the case of Austin, Boston,
Chicago, New York, and Philadelphia.

Small Business Services: The EDD or another City
department almost always performs these services,
including management of business assistance
programs, such as an online portal with permitting
and incentives or financing information, or a one-
stop business resource center. In some cities, as in
Chicago and Cincinnati, the regional Chamber may
provide these services instead.

Workforce Development: The EDD or another City
department almost always performs these services,
including management of workforce programs,
investments, and centers.

Business Improvement Districts: Initiation and
ongoing oversight of BIDs and similar districts are
nearly always managed by the EDD or another City
department.

Tourism Development: Tourism development,
including marketing services and establishment of
tourism helpdesks, is usually led by an agency or
nonprofit other than an EDD or citywide nonprofit,
such as a convention and visitors bureau or other
tourism-specific entity.



BEST PRACTICES

Several best practices from case study cities may be
applicable to a new economic development model in
Los Angeles. These takeaways, aligned with the critical
success factors related directly to economic
development organizations, include:

Resources

Five of the eight case study cities have financially self-
sustaining economic development organizations, while a
sixth city has found a stable, dedicated source of public
funding.

Self-sustaining Entities: Boston, New York,
Philadelphia, and Cincinnati each have off-budget
entities which are not subject to annual appropriations
processes and are self-sustaining due to revenues from
activities such as asset management, real estate
development, administration of programs or
transactions, investment income, private donations, and
other sources. (NYCEDC began with a small
appropriation from the City Council but quickly became
operationally self-sufficient. It continues to receive
capital funds for specific projects from the City.)

Utility-funded Entity: Austin is funded by revenues
from Austin Energy, a publicly-owned utility. Utility
income is relatively reliable as it does not fluctuate to
the same extent as other City revenue streams (e.g.,
property or sales taxes) during economic downturns,
ensuring that economic development is consistently a
priority in Austin.

Flexibility

Flexibility for Citywide Efficiency: Boston, Chicago,
New York, and Philadelphia have consolidated all
economic development-related powers (and most, if not
all, functions and staff) under a single Deputy Mayor,
department head, or combined role to maximize
operational and organizational efficiencies. As the
City’s chief economic development executive, this
person exercises reasonable autonomy in streamlining
processes and implementing initiatives to advance a
citywide economic development agenda.

Flexibility for Organizational Efficiency: Austin,
Chicago, Cincinnati, and Philadelphia outsource certain
functions (e.g., business attraction and marketing) to

entities with similar economic development goals to
allow their EDDs and nonprofits to focus on core
strengths while leveraging the talents of others.

Flexibility for Adaptation: Cincinnati and
Philadelphia’s nonprofits are particularly nimble, with
the ability to take on new capacities and capitalize on
new or innovative financing tools (e.g., New Markets
Tax Credits and EB-5 Financing).

Talent

While more difficult to gauge, it appears that the
nonprofit entities (and likely some EDDs) in the case
study cities have been able to attract top talent at the
board, executive, and staff levels.

Experienced Board Leadership: In Cincinnati, New
York, Philadelphia, and San Diego, the nonprofit board
includes private and nonprofit sector leaders
representing a cross-section of relevant disciplines,
including economic development, real estate, law,
labor, finance, urban design, or others.

Executive and Staff-Level Talent: In nearly all the
case study cities with nonprofits, the nonprofit
President/CEO has established and nurtured a culture
of meritocracy, attracting talented, motivated
professionals with expertise in the services to be
provided. Professionals are particularly interested in
strong nonprofits such as NYCEDC and PIDC where they
can gain unique expertise in complex transactions and
valuable experience with public processes. Without
many of the constraints that limit governmental
flexibility, nonprofit leadership is also able to
reorganize talent within the organization as needed.
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LESSONS FOR LOS ANGELES

These case studies demonstrate that the key success
factors of a high-performing citywide economic
development operation include economic fundamentals,
strong leadership from City officials and/or the
business community, stable financial and regulatory
resources commensurate to mission, operational
flexibility, and human talent and entrepreneurial
leadership at all levels of the organization.

While Los Angeles has been able to achieve its position
as a world-class city despite the lack of a clear
economic development organizational structure, the
case studies above demonstrate how other cities have
employed such structures to more effectively leverage
public financial and real estate assets with private
investment. The most effective city governments
maximize this leverage by establishing an
organizational structure enabled to carry out a flexible
and opportunistic approach to economic development,
powered by visionary leadership as well as strong
human talent. A significant part of this approach
involves flexibility and focus on structuring innovative
public-private partnerships and transactions related to
real estate and infrastructure development, asset
management, business and industry development, and
other activities.

The following chapter focuses on existing conditions in
the City of Los Angeles, analyzing the current economic
development structure to assess how best practices from
other cities can be applied to inform a recommended
new model in Los Angeles.
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IV. EXISTING CONDITIONS
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ECONOMIC DEVELOPMENT IN LOS ANGELES
TODAY

As with the case studies presented in the previous
chapter, this one begins with a brief overview of the
City of Los Angeles’ current economic development
structure to provide context for evaluating the details
of its economic development apparatus:

City Government: Los Angeles has a Mayor-Council
form of government, with 15 City Council members
elected by District and a Mayor elected at-large. The
Mayor and City Council are advised by an appointed
City Administrative Officer; the City Council is also
advised by an appointed Chief Legislative Analyst.
Under the City Charter, powers and responsibilities —
including those related to economic development — are
divided between the Mayor and City Council, although
a rebalancing of this relationship was enacted by
Charter amendment and became effective in 2000.

City Economic Development Department: None. As
discussed in this chapter, responsibilities for economic
development activities and the use of economic
development resources in Los Angeles are highly
dispersed throughout City government. Some elements
of economic development were also previously
provided by CRA/LA prior to its dissolution.

Regional Nonprofits: The Los Angeles County Economic
Development Corporation (LAEDC) is a private,
nonprofit corporation established by the County of Los
Angeles in 1981 with a mission to attract, retain and
grow businesses and jobs for the regions of Los Angeles
County. The LAEDC serves the County’s 88 cities
(including the City of Los Angeles) and more than 100
unincorporated communities through its free business
assistance services, business attraction and retention
programs, economic research, fee-supported economic
and policy analysis, and public policy leadership.
LAEDC recently drafted a County-wide strategic plan
for economic development that has been endorsed by
most of the cities, including Los Angeles. It is governed
by a 135-member Board of Governors representing
various public and private sector interests and
academic institutions, 63 of whom also serve on its
Executive Committee.

The Los Angeles Area Chamber of Commerce is another
regional nonprofit which conducts business advocacy,
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provides assistance to small businesses, sponsors
programs to advance global trade in the region and
help local businesses build international relationships,
and supports various programs to provide young adults
with training and jobs skills to advance their education
and career, including partnerships with local
educational institutions. The Chamber includes 1,600
members from across Los Angeles County representing
35 industry sectors. Other sub-regional nonprofits that
provide related services, particularly to small
businesses, include the Valley Industry and Commerce
Association and the Valley Economic Alliance, as well as
the Hollywood Chamber of Commerce, among others.

Citywide Nonprofit: The City does not have a nonprofit
focused on general economic development, but has
several with specialized economic development foci,
such as the Los Angeles Tourism and Convention Board.

Transport and Utilities: The County-controlled Los
Angeles County Metropolitan Transportation Authority
(Metro) operates public transit. The City of Los Angeles
operates the airport, port, and utilities through its
proprietary agencies, including Los Angeles World
Airports, the Harbor Department, and the Department
of Water and Power.

Despite the lack of a dedicated citywide economic
development department or citywide economic
development nonprofit, the City of Los Angeles has
completed several significant development projects and
has implemented other initiatives that support citywide
economic development through bold leadership from
both public officials and the private sector.

Many of these, such as the mixed-use revitalization of
Bunker Hill, the L.A. Live sports and entertainment
district, and revitalization of other parts of downtown
Los Angeles, were accomplished with the support of the
former CRA/LA. Other recent examples of City
leadership include the Mayor’s novel financing
proposal, known as “30/10,” which will accelerate the
construction of 12 new rail projects, originally
scheduled to be built over three decades. The City
Council’s approval of the 1999 Adaptive Reuse
Ordinance is widely viewed as Downtown Los Angeles’
game-changer, facilitating the conversion of historic,
underutilized office buildings into high-end condo and
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apartment developments. Outside of the central city
areaq, other initiatives that support citywide economic
development include efforts to decontaminate
brownfield sites, attract grocers and fresh food to
under-served neighborhoods, revitalize the Los Angeles
River, create major new mixed-use developments such
as Playa Vista, establish transit-oriented districts
around rail stations, and develop certain industry sector
initiatives like the “CleanTech Corridor.”

In addition, through its proprietary agencies — the City-
owned utility system, the Los Angeles International
Airport, and the Port of Los Angeles — the City has
expanded its significant regional and international
infrastructure resources.

Although these have been significant accomplishments,
the projects tend to be one-off, and the entities that
drive them often do so without being part of a
coordinated citywide strategy for economic
development. Interviewees and survey respondents all
indicated that in order to capture and leverage the full
value of these and future undertakings, the City must
have an institutional structure that assures that
individual initiatives, with the potential for citywide
impact, meet broader citywide policy goals in addition
to their merits as stand-alone endeavors.

The remainder of this chapter inventories the Los
Angeles economic development landscape in further
detail, describing all of the actors, functions, and
resources employed for economic development
purposes.



“The City’s current
economic strategy is
disjointed, to the extent that
it has one. As a result,
economic development
tends to occurin a
haphazard manner
throughout Los Angeles. “

- Chapter 7, Economic Development,
Framework Element of the General
Plan

ORGANIZATIONAL FRAGMENTATION

The City of Los Angeles’ economic development
activities are distributed throughout city government
and beyond and are undertaken by numerous entities.
Responsibility for economic development is fragmented
and divided among the following entities, as illustrated
in Figure IV-1:

The Mayor the City Council institutionally, and
individual Council Members in their districts, have
responsibilities for setting policy, directing the
implementation of economic development initiatives
in the City or analyzing or approving the allocation
of resources for economic development;

e The City Administrative Officer (CAO) and Chief
Legislative Analyst (CLA) make recommendations
and provide support for economic development-
related policy and management responsibilities
created by the Mayor and City Council.
Occasionally the CAO and CLA may direct specific
real estate project negotiations involving City
resources, due to the lack of clarity regarding which
entity in the government is ultimately responsible,
particularly after the dissolution of CRA/LA;

e Seven “ key centers of responsibility” in the
executive branch of city government — the Mayor’s
office itself, the City Clerk, the departments of
Community Development (CDD), General Services,
and the three Proprietary Agencies either directly
deliver critical economic development functions or
control significant resources that could be more
efficiently and coherently deployed to further the
City’s economic development efforts; and

e Several other City departments or City-controlled
entities, including the Departments of City Planning,
Housing, Cultural Affairs, Transportation, Recreation
& Parks, and the Convention Center, as well as the
LA Development Fund and others, are involved to
some extent in economic development;

e Regional authorities such as Metro have important
roles in delivering and supporting economic
development services;

e Not-for-profits such as the Hollywood Chamber of
Commerce and the Valley Industry and Commerce
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Association focus on neighborhood economic
development, or, as in the case of LAEDC, the
regional economy, and each provides a certain
level of service in support of the City’s economic
development goals.

While each of these entities — and many more, including
BIDs, industry development partners, and community-
based organizations — has made unique contributions to
Los Angeles’ economy, this fragmented distribution of
economic development functions in the City poses
significant challenges and inefficiencies.

FIGURE IV-1: MAPPING THE ECONOMIC DEVELOPMENT APPARATUS TODAY
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FUNCTIONAL GAPS AND DISCORD

A function-by-function evaluation of the City’s economic
development apparatus details the City’s
organizational fragmentation, highlighting certain
themes that the new model must address — namely the
filling of functional gaps or lack of resources for
economic development services, the disjuncture between
services and a citywide strategy for economic growth,
and the general misalignment of resources,
responsibilities, and incentives.

The HR&A Team analyzed two types of resources
related to economic development:

e Operating Resources: The staff and budget
resources dedicated by an organizational entity to
performing day-to-day functions directly related to
economic development. These operating resources
may be funded by the General Fund, Special Funds,
or other restricted funding sources.

e Project Resources: Other sources of funds that are
used for the implementation of economic
development programs and projects, including
federal grants, loan funds, and tax incentives.

It should be noted that the estimates of economic
development resources presented in this chapter —
resources which are not identified specifically in the
City Budget — were developed by the HR&A Team in
collaboration with staff from the relevant
departments.'’ Staff resources are represented in full-
time equivalents (FTE), since most economic development
functions do not have dedicated full-time staff members
working exclusively on those functions. The HR&A
Team’s estimates of economic development-related
resources presented in this report should be understood
as estimates only, and any critical values related to
implementation of the HR&A Team’s recommendations
may need further verification during subsequent
implementation stages of this initiative.

' The HR&A Team conducted interviews with the Mayor’s Office of Economic

and Business Policy (OEBP) to understand the current functions supported by
OEBP, but was not able to provide detailed budget estimates by function for
the OEBP due to the variety and complexity of funding sources drawn upon
to support these operations.

Strategic Planning and Policy

Strategic planning and policy functions are principally
performed by the Mayor’s Office of Economic and
Business Policy (OEBP), with analytical consulting
services administered through the Office of Economic
Analysis (OEA) and other mission-specific support
provided by other departments and proprietary
agencies. The Los Angeles County Economic
Development Corporation (LAEDC) conducts research
related to the City, but primarily focuses on the County
economy as a whole. It was not possible to clearly
document the scale of City resources devoted to this
service, due to the diffuse way it is currently provided,
other than part-time CAO staff coordination support for
the Office of Economic Analysis, and its one-time
allocation of $250,000 for consultant services.

Insufficient resources devoted to this function have
resulted in a fragmented, uncoordinated, and generally
reactive approach to economic development, which also
lacks citywide focus. For a new model to succeed, it
must be endowed the resources and analytical
capabilities to conduct citywide strategic planning and
policy functions on a regular, proactive basis.

Real Estate and Infrastructure Development

At least seven entities conduct real estate and
infrastructure development services, including OEBP, the
Departments of Transportation, Housing, Cultural
Affairs, and the proprietary agencies. The HR&A Team
estimates that at least 151 FTEs and $105 million in
resources are used for this function. Project resources
and tools for this function include federal Community
Development Block Grants (CDBG), HUD Section 108
Loan Program funds, and New Market Tax Credit
allocations ($50 million in 2012). Note that these
resources do not include additional entities which play
supportive roles in approvals and permitting, such as
the Departments of Building & Safety and City
Planning.

The elimination of CRA/LA left a significant
organizational and functional gap in leadership and
resources related to real estate development and
services. Moreover, the City doesn’t have a strategic
citywide plan that establishes priorities for the
distribution of resources. The new model must fill these
gaps. It will need to provide the expertise to lead
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priority projects for the City, shepherd projects through
master planning and entitlements, and negotiate
complex transactions with the private sector,
coordinating actions to a citywide strategic vision.

Asset Management

Currently, the General Services Department (GSD),
Department of Transportation (DOT), Department of
Cultural Affairs (DCA), LAWA, and Harbor manage
City-owned real estate without a strategic approach on
a portfolio-wide or even necessarily property-specific
basis, and without incentives for maximizing either real
estate-related revenues or strategic uses.

In recognition of the need for a more strategic
approach to dealing with the large number of
underutilized City-owned assets — including excess
CRA/LA properties, parking lots and garages, and
others — and a lack of means for tracking assets with
economic development potential, the City Council
recently approved a CAO recommendation to create a
new four-person Asset Management Strategic Planning
within the CAQO’s office using $193,000 in funds from
GSD.

For a new model to succeed, particularly in producing
new revenues for the General Fund and accomplishing
other economic development goals, the City must align
its real estate assets with its economic development
responsibilities, develop significant real estate
expertise, and make a concerted effort to clarify
policies, leadership, and authority related to the sale,
lease, and redevelopment of City assets, including
better coordination with proprietary departments.
Assets with economic development potential need to be
inventoried, and resources devoted to transforming
them into revenue-generating projects for the City.

Transaction Services

Transaction services are currently performed in a
fragmented and ad hoc manner by individual City
departments and proprietary agencies, by the CLA and
CAQ, and by City Council staff. There is no consistent
or centralized resource for the incubation or negotiation
of priority public-private transactions in the City today,
other than by the CAO and CLA. In part, this is related
to the elimination of CRA/LA, particularly with respect
to financial analysis, deal structuring, and negotiations.
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This has resulted in fragmented and uncoordinated
actions by various City entities.

As in other high-performing cities like New York, a new
economic development service delivery model should
include underwriting and transaction analysis and
negotiation expertise so that the City can strategically
and effectively deploy existing City real estate assets
and other resources, and assist in developing new
financial resources to support economic development.
This would also allow City departments, proprietary
agencies, and Council Offices to focus on mission-
specific tasks, rather than the details of case-by-case
public-private deal making that may not be efficiently
or consistently applied across the City organization.

Business and Industry Development and Services

Today, OEBP and the Community Development
Department (CDD) provide the vast majority of the
City’s business and industry development and services,
with LAWA and Port of LA /Harbor Department
providing some mission-specific services, and with
support from regional and local economic development
partners such as FilmL.A. The HR&A Team estimates
that the City’s strategic resources for this service
category include a very small number of City staff, plus
about $5 million in CDBG funds, as well as the bonding
capacity of the Industrial Development Authority under
CDD.

With such few resources, the City is not strategically
leveraging major clusters, and is losing its share in key
industries. The City does not have incentives, assets, or
other tools to help businesses offset certain cost
disadvantages of doing business in Los Angeles.
Current marketing activities focus narrowly on tourism
and entertainment, but not on other industries similarly
important to the local economy.

The new model must update the City’s target industry
strategy to inventory its current positioning in targeted
industries as well as its competitive advantages,
opportunities, and challenges, assign expert staff to the
development and servicing of those industries, and
ensure that the entire economic development apparatus
— from the distribution of grants and incentives, to
marketing campaigns, to the strategic use of real estate
— is aligned with that citywide strategy.



Small Business Services

OEBP and CDD also manage the City’s small business
services function. The HR&A Team estimates operating
resources of at least 10 FTEs and $1.1 million for this
function. Project resources include CDBG funds ($10.9
million in FY 2012), and are primarily dedicated to the
BusinessSource Program, which provides six centers for
small business services in underserved neighborhoods
across the city.

Although interviews conducted by the HR&A Team
found that BusinessSource has generally been viewed
as a successful program, the business licensing and
permitting process is still viewed as inefficient,
marketing to small businesses is seen as lacking and,
more importantly, interviews suggested that the lack of
a citywide economic development strategy limits overall
program effectiveness for the City. The new model
must ensure that small business services strategically
leverage the City’s resources to align with citywide
policies for business and industry development.

Workforce Development

CDD and the Workforce Investment Board (WIB) lead
the City’s workforce development apparatus, with
targeted services provided by Los Angeles Homeless
Services Authority, LAWA, Harbor, and DWP. The
HR&A Team estimates that CDD’s operating resources
for this function include 94 FTEs and $11.6 million, and
its project resources include CDBG funds ($0.4 million)
and Federal Workforce Investment Act funds ($38.9
million), making workforce development the most robust
dedication of resources within the City’s economic
development delivery structure.

In general, interviewees indicated that workforce
development has a valuable, if quite robust,
organization, but one that is disconnected from a
strategic focus related to business and industry
development. The new model, while continuing
successes, should better align workforce development
with economic development priorities, and should
reevaluate the scale of this function as compared to
others in the City’s economic development apparatus.

Business Improvement Districts

The Office of the City Clerk manages the City’s BIDs.
The HR&A Team estimates operating resources of
approximately 14 FTEs and $3.1 million for this
function. Several interviewees agreed that the City’s
39 BIDs are strong in advancing certain initiatives such
as marketing and neighborhood services (e.g., security,
cleaning). The former CRA/LA was a key force in
leveraging BID relationships, but no longer exists.

Building on local interviews and national best practices,
the new model should foster an environment for BIDs
that makes them easy to form and valuable partners in
achieving citywide economic development goals, while
also providing strategic access to public project funds
when they do implement projects of citywide
importance.

Tourism Development

The Los Angeles Tourism and Convention Board (LATCB),
Los Angeles Convention Center (LACC), and LAWA are
the City’s primary tourism development players.
Between them, the HR&A Team estimates that tourism
development is performed by more than 141 FTEs with
$42 million in funding.

Interviewees suggest that this particular function has a
strong and dedicated leadership structure that is
currently in the process of being streamlined and
enhanced. Case studies from other cities indicate that
such an independent apparatus is the most frequent
model of service delivery. Therefore, while these
functions should continue to improve in their current
structure, the new model should ensure LATCB, LACC,
and LAWA efforts in tourism development dovetail with
economic development initiatives of citywide
importance.
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A DEEPER LOOK: FUNCTIONAL ANALYSIS OF
ECONOMIC DEVELOPMENT RESOURCES

This section presents an analysis of organizational
resources and activities related to each of the key

economic development functions identified in this report.

It provides a deeper look into the City of Los Angeles’
performance of each of these functions, identifying key
entities involved, describing their related resources and
activities, and analyzing the state of service delivery.

48 | HR&A Adbvisors, Inc.

STRATEGIC PLANNING AND POLICY

Two City entities are currently responsible for
performing citywide, cross-sectoral economic
development planning and policy functions, including
conducting economic research and analysis and
developing the City’s economic development policies.

Mayor’s Office of Economic and Business Policy
(OEBP) currently leads citywide economic development
strategy and policymaking functions, and is active in
promoting inter-departmental collaboration.

Office of Economic Analysis (OEA) was established
by the City Council as a Pilot Program in the Office of
the CAO in order to incorporate economic impact
analysis into the City’s legislative decision-making
process. $250,000 was made available in 2011 as a
one-time award'! to hire outside economic consultants
to provide independent analysis of projects or
ordinances that require such action (as established by
the City Council). The OEA has selected 13 on-call
economic consultants for these activities, including HR&A
Adpvisors and ICF International. The CAO currently
provides administrative support for the OEA via part-
time assistance from two senior analysts and a Chief
Administrative Analyst.

Several other departments conduct sector-specific
economic research and strategy activities, including:

Los Angeles Harbor Department: The Harbor
Department’s Planning Subdivision conducts
economic research on commercial fishing and blast
freezing opportunities that would help stimulate job
growth and business opportunities. The HR&A Team

estimates that approximately 6 FTE and $1 million

are allocated for these activities.

Cultural Affairs (DCA): DCA conducts occasional
research on the challenges faced by the creative
industries in LA, and conducts market surveys of the
City’s artists. DCA does not allocate any resources
specifically to this function.

Additionally, the Los Angeles County Economic
Development Corporation provides research and
analysis that addresses the City of Los Angeles and

1 This amount of $250,000 was a one-time award provided with CD 13 AB
1290 Funds in 2011. No funding was provided in the current-year budget.




some of its subareas, but is more focused on the County
as a whole.

Functional Assessment

The modest level of resources devoted to strategic
planning, policy, and economic research has resulted in
a fragmented, uncoordinated, and generally reactive
approach to economic development citywide.

Lack of consistent vision: One of the greatest
frustrations that interviewees and survey respondents
expressed with the City’s economic development
apparatus was the lack of a consistent citywide
strategy. Some lamented that economic development
policy was at the whim of the election cycle, but many
more simply had a thirst for long-term policy priorities
with clear short-term action plans.

A reactive environment with limited resources: The
lack of clear responsibility for economic strategy and
planning contributes to the unresolved tension between
citywide strategic priorities and diverse local needs.
Projects and initiatives are developed largely based on
the priorities of individual Council Districts, and City’s de
facto economic development strategy is sometimes little
more than the sum of these individual activities. The
Mayor’s office currently provides leadership and
coordination, but the resources allocated are limited.

Lack of City-specific economic research capacity: The
City of Los Angeles currently relies on outside parties
for economic analysis (e.g. LAEDC, Chambers of
Commerce) whose efforts are not necessarily targeted
at City-specific needs or priorities, although some
limited City-specific analyses are prepared by
consultants (e.g., UCLA Anderson School and Beacon
Economics) for long-range financial planning. When the
City does lead economic analyses, they are often
reactive — in response to a major project proposal, for

example — rather than strategic. CRA/LA had strong

staff capacities for economic development analysis (e.g.
GIS mapping, market analysis, etc.) that were often
supplemented by outside consultants. These capacities
are now housed within the Department of City Planning.

Funding for OEA nearly exhausted: The Office of the
CAO currently provides administrative support for OEA,
but funding for consultant analysis is nearly exhausted.
The functions of OEA should become permanent and
transition to the new model.

REAL ESTATE & INFRASTRUCTURE
DEVELOPMENT

The City’s real estate and infrastructure development
function encompasses a broad range of economic
development sub-functions. Key entities directly
engaged in development activities include the
following:

Mayor’s Office of Economic and Business Policy
(OEBP): OEBP is involved in real estate and
infrastructure development projects of citywide
importance by helping to cut through red tape and
facilitate the development process.

Department of Transportation (LADOT): LADOT’s
division of Transit Planning and Land Use works with the
Department of City Planning to develop traffic
projections and makes related recommendations for
updating the City’s 35 Community Plans.

Department of Cultural Affairs (DCA): DCA is currently
working on two anchor projects: (1) the Broadway
Cultural Quarter (a mixed-use development affordable
housing for artists); and (2) expansion of the CalArts
area downtown, as a mixed-use development for
businesses, nonprofit organizations, educational
institutions, and individual artist live /work spaces.

Los Angeles Housing Department (LAHD): LAHD’s
Major Projects Division supports the development of
multi-unit affordable rental properties by providing
grant and loan funding to private and not-for-profit
developers. Projects can be mixed-income and mixed-
use, providing opportunities for commercial space and
mixed-income tenants.

Department of Water & Power (DWP): DWP provides
$3 million in funding for the implementation of the Los
Angeles River Revitalization Master Plan in partnership
with the Bureau of Engineering. DWP also provides
financial support for the construction of utility facilities
and infrastructure through low-interest loans to
businesses and developers.

Los Angeles World Airports (LAWA): LAWA has
authority over a significant number of real estate
assets, including many non-core mission properties.
LAWA's Commercial Development Group is involved in
the development of several such properties, including a
project to develop 358 acres at LAX Northside into a
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mix of retail, hotels, offices, community and open
spaces, and educational facilities. The HR&A Team
estimates that approximately 75 FTE in LAWA's
Commercial Development Group are responsible for
these real estate activities, although many of these staff
are involved with real estate operations located within
the airports.

Port of Los Angeles: The Port of Los Angeles has
authority over significant property assets and is
involved in a number of important development non-
core mission real estate projects (e.g. Ports O’ Call
Village, Los Angeles Waterfront). The HR&A Team
estimates that two FTE staff within the Harbor
Department’s Economic Development subdivision focus
on these real estate development activities.

Figure IV-2: Operating Resources Directly Related to
Real Estate and Infrastructure Development

Department FTE $M Key Function

LADOT 20 $8.3
DCA 2 $1.0
LAHD 46 $10.4
DWP 6 $7.0
LAWA 75 $78.2
Port of LA 2 $0.5

Master planning
Development
Development
Development
Development

Master planning

Total 151 $105.4

Additional entities which play an indirect, or supporting
role in development include the following:

Department of City Planning (DCP): DCP develops the
City’s General Plan and its 35 Community Plans which
guide land-use decisions and future development. DCP
also processes land use regulatory approvals.

Department of Building & Safety (DBS): DBS enforces
all ordinances and laws relating to construction,

alteration, repair, and/or demolition, as well as all

zoning ordinances for the City.

The Development Services Case Management
(DSCM) office — which is housed at DBS and is
comprised of case managers from the Departments of
Building and Safety, City Planning, and Transportation,
the Bureau of Engineering, and Los Angeles Department
of Water and Power — assists complex projects in
navigating the City’s development review process.
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Project Resources & Tools

Community Development Block Grants: The City used
$4.7 million in CDBG funds in Program Year (PY) 2011-
2012 to finance programs and projects related to real
estate development. $1.5 million of these CDBG funds
were used to fund the citywide Proactive Code
Enforcement (PACE) Program — a successful ongoing
multi-agency collaboration between the City Attorney
and the Department of Building and Safety to
revitalize neighborhoods, increase public safety, reduce
crime, and resolve code violations in low-income
residential areas. $3.2 million in this CDBG funding
was also allocated to a program of Gap Financing for
Real Estate Development Projects with Economic
Development Benefits such as the District Square Retail
Project, Avalon Park Plaza, Sylmar Mixed-Use Transit-
Oriented Development, and the Thai Town
Marketplace.

HUD Section 108 Loan Program: the Community
Development Department (CDD) administers the Section
108 loan program, which fills financing gaps for
companies or developers seeking to acquire or build on
property for industrial or commercial projects. Section
108 loans typically fund a maximum of 30% of the
project cost, so these funds leverage at least 70%
private capital. On September 30, 2012, CDD’s total
Section 108 Loan portfolio totaled $222 million,
making it a substantial tool for economic development
in the City of Los Angeles.!2

New Markets Tax Credits: The New Markets Tax
Credit Program is a federal tax credit designed to
stimulate economic growth in low-income communities.
New Markets Tax Credit funds are available for use
only on qualifying real estate projects with total costs
of $10 million or more. Projects must be located in low-
income census tracts. Los Angeles Development Fund
(LADF), a not-for-profit Community Development
Financial Institution, has received allocation to date
totaling $125 million, with $50 million coming in April
of 2012.

'2.CDD Loan Portfolio Management Quarterly Report, as of September 30,
2012.




Functional Assessment

Fragmented activity with no central responsibility:
While the summary of activities above shows a
significant scale of activities and resources, there is a
major functional gap in the City’s economic
development system: there is no centralized entity
responsible for initiating and managing major
development projects of citywide importance. The
former CRA/LA was a central actor in advancing the
City’s priority real estate development deals and its
staff had critical skills related to real estate analysis,
financial analysis, mapping, and underwriting. The
dissolution of CRA/LA has left an organizational gap
related to real estate development, in terms of its
master planning, project incubation, entitlements
services for major development projects, and real
estate financial analysis.

Lack of master planning function: There is no clear
responsibility or strategic vision for master planning of
projects of City-wide importance in the wake of the
elimination of CRA/LA. Interviewees expressed a
strong desire and need to provide master planning for
proprietary agencies’ non-core mission land that is well-
positioned for economic development purposes (e.g.
Wilmington Port-adjacent property).

Entitlements and permitting inefficiencies: CRA/LA

used to be able to help influence many land use
entitlements; with its dissolution, many projects are now
in limbo. While the City’s new entitlement and
permitting processes improvements appear to be
succeeding (e.g. the DSCM office, and the PACE
Program, and a pending comprehensive update of the
City’s zoning code), many improvements still need to be
made. There are still significant inefficiencies related to
entitlements, and the City has not yet advanced the use
of technology to streamline permitting processes.

ASSET MANAGEMENT

There is currently a gap in leadership and
organizational capacity for strategic management of
City-owned land and buildings with significant economic
development potential.

General Services Department (GSD): GSD provides
asset management for all City-owned properties
through its Building Asset Management division. GSD
currently manages two types of assets: (1) structures
that house City services including City Hall, municipal
office buildings, courts, and other facilities related to
police, fire, sanitation, and schools; and (2) strategic
assets with significant economic development potential
(e.g., parking lots and garages, L.A. Mall, etc.). GSD’s
Building Asset Management Division has 18 staff and a
budget of $32 million, but the majority of these
resources are dedicated to management of core City
properties and relatively few to ‘strategic’ asset
management. The CAO and GSD have agreed that
the department will be releasing $193,000 of the
Building Asset Management Division's budget to finance
the proposed new Asset Management Strategic
Planning unit to be temporarily located in the CAQ's
Office. The CAO has estimated that 4 FTE are initially
required for this interim function. The purpose of this
unit is to identify opportunities, provide the framework
for and perform an analysis of opportunities for the
City to leverage its real estate assets for economic
development, a precursor to the new model
recommended by this report.

Cultural Affairs (DCA): DCA manages a handful of
real estate assets that were formerly under
development by CRA/LA (e.g. a theater in San Pedro).

Proprietary Agencies: LAWA and the Port both control
a significant number of non-core real estate assets that
could be better leveraged for citywide economic
development benefits.

Figure IV-3: Operating Resources for Strategic Asset
Management

Department/Entity $M

GSD* 4
DCA 2

Total 6

*Represents the $193,000 and 4 FTE described above
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Functional Assessment

Underutilization of City assets: There is broad
consensus that the value of the City’s real estate assets
are not currently being maximized due, in part, to
limited organizational capacity at GSD. This
underutilization is likely depriving the City of significant
amounts of unrealized revenues from potential
redevelopment and repositioning projects.

Lack of citywide strategy and authority: There is
currently no citywide strategy to leverage assets for
economic development. The City needs a coordinated
policy approach for the disposition of City assets, and
clarity on decision-making authority.

Need to inventory strategic assets: Several
interviewees noted a need to identify and catalog City
properties that are well-positioned for economic
develop initiatives, but GSD is hesitant to accept the un-
funded mandate of developing this database, given its
lack of authority over assets controlled by proprietary
agencies.

In July 2012, the General Services Department issued a
Request for Proposals for a consultant to assist the City
in performing a comprehensive review of its asset
management services and recommend changes. The
analysis will include the effectiveness of GSD in meeting
its assigned functions and make recommendations for
improvements, and how GSD’s performance compares
to industry standards. Other tasks include reporting on
the feasibility of centralizing and/or identifying

public/private partnership opportunities for aspects of

the City’s real estate functions; analysis of procedures
and performance metrics; analysis of the City’s current
Strategic Real Estate Plan ; a thorough inventory of the
City’s Council-controlled real estate portfolio and
utilization; analysis of the City’s current real estate
brokerage practices; analyze the City’s existing surplus
sales policies; and analyze and make recommendations
about the City’s current Asset Management Information
Technology (AMIT) systems, technology, and processes.
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TRANSACTION SERVICES

There is presently no consistent function for structuring
and negotiating economic development transactions on
behalf of the City, unlike some other cities representing
best practices like the City of New York, where
NYCEDC has its own transaction services division.

Transaction services are currently performed in a
fragmented, ad hoc manner, by whichever City
department or entity is involved or, in some cases, by
staff from Council Offices. In the midst of this
institutional vacuum, CLA staff occasionally assists with
transactions on individual real estate deals. Funds are
allocated on a case-by-case basis and, since the CLA
operates under the City Council’s budget, staffing and
resources for these ad hoc transaction services
sometimes come from the CLA and sometimes from the
Council Offices.

Functional Assessment

Lack of former CRA/LA capacities: The CRA had
strong experience related to structuring and
negotiating real estate deals and staff skilled in
financial analysis and underwriting. As one Council
Deputy put it, staff at the CRA “knew how to call ‘bull’
on developers.”

Inefficiencies in organizational structures: Overall,
transaction services are highly fragmented and
uncoordinated, and significant efficiencies could be
gained by consolidation this function in a single
organizational entity. Not only would such a
centralized function ensure the City was getting the best
deal on all of its real estate transactions for Council-
controlled properties, it would also be able to become
a service provider for proprietary agencies and other
public players seeking deals with the private sector.




BUSINESS AND INDUSTRY DEVELOPMENT AND
SERVICES

Citywide industry development is currently led by a
small team at OEBP. CDD staff administers a range of
project resources and tools to support industry
development and services, including CDBG grants for
business incubators and IDA bonds for manufacturing
industry attraction and retention incentives.

Mayor’s Office of Economic and Business Policy
(OEBP): OEBP plays a critical leadership role as a
convener around target industry development. OEBP
conducts best practice research, assembles sector-
specific business councils (e.g. entertainment, innovation,
aerospace), and promotes coordination with the
Proprietary Agencies through the Mayor’s oversight
role.

Community Development Department (CDD): CDD
plays an important role in administering project funds
for industry development, but does not specifically
allocate operating resources to this function. Staff
members related to this function are funded by federal
grants, which they administer, as described later in this
chapter.

Project Resources & Tools
Community Development Block Grants (CDBG):

CDD’s Economic Development Division administers a
number of CDBG grants in support of target industry

development. In Program Year 2011-2012, $5 million

in CDBG funds were used for industry development,
attraction, and retention activities, including:

Clean Tech Business Incubator, which received $1
million in CDBG funding in Program Year (PY)
2011-2012;

Port Tech Incubator, which received $1.5 million in
CDBG funds used to support the creation of a Local
Maritime Business Incubator program, in
collaboration with the Los Angeles Harbor

Department, several local universities, and the South

Bay Development Corporation.

Business attraction and retention incentives, for
which the Fifth Year Action Plan for the City’s
Consolidated Plan lists $2.5 million in CDBG funds

allocated for business attraction and retention
activities.

Figure IV-4: CDD’s CDBG-Funded Programs for
Industry Development

Grant-Funded Program FY'12 $M

Clean Tech Business Incubator $1.0M
Port Tech Incubator $1.5M

Business Attraction and Retention Incentives $2.5M

Total $5.0M

Los Angeles Industrial Development Authority (IDA):
The IDA was formed in 1982 by the Los Angeles City
Council to offer taxable and tax-exempt financing for
commercial, industrial, and non-profit development
projects at favorable interest rates. These bonds are
offered as an incentive o companies involved in
manufacturing and processing activities to relocate to
Los Angeles, or to remain and expand in the City. Since
its inception, the IDA has directly issued or facilitated
over $2.3 billion in bond issues.

Functional Assessment

Need for strategic industry targeting: The City is not
maximizing the value of its current leading economic
clusters, and it risks losing its share of key industries.
Target industry strategy is currently based on outside
research and analysis, rather than tightly focused on
the City’s characteristics and priorities.

Need for creative business attraction initiatives: The
Mayor’s business team reportedly does a good job of
reaching out to industry, but the City does not currently
have significant incentives or assets to offer to offset
the certain cost disadvantages of doing business in in
the City.

Lack of industry-focused marketing: Current
marketing activities focus exclusively on tourism and
entertainment, and there is no coordinated effort to
market the City to business and highlight its
advantages. The City is not being represented at key
industry conventions and trade shows.
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SMALL BUSINESS SERVICES

The Mayor’s Office of Economic and Business Policy
provides leadership and policy guidance related to
small business development, and CDD implements the
City’s small business services, using funds from CDGB.

Mayor’s Office of Economic and Business Policy
(OEBP): OEBP is often the first place that local small
businesses contact when they are seeking assistance
from the City. In addition to playing this critical front-
line role, OEBP provides citywide leadership and policy
guidance for the BusinessSource and Minority Business
Center — Los Angeles programs.

Community Development Department (CDD): CDD’s
Economic Development Division administers the City’s
BusinessSource Center program which provides startup
ventures and current small business owners various cost
effective tools to make their business a success. The

HR&A Team estimates that approximately 10 FTE are
devoted to this function at CDD, for which CDBG grants
of $12M fund Center activities, with $1.1TM going to
operating expenses, and $10.9M going to contractors

and project expenses.

Figure IV-5: Operating Resources for Small Business
Services

Operating Resources for
Small Business Services

CDBG Resources for
CDD Operating Budget

Total
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Figure IV-6. Grant-Funded Small Business Services
Programs, FY12

Grant-Funded Program  FY’12 $M  Source Dept.

LA BusinessSource $109M  CDBG CDD/EDD

Total $10.9M

Functional Assessment

Successful programs: Generally, it appears that
BusinessSource has become a valuable program for
small businesses in the City, with each center offering its
own particular advantages.

Alignment with broader economic development
strategy: There is a general perception among
interviewees that small business services in the City are
fragmented and not well targeted, marketed, or
aligned with citywide strategic priorities. Some also
noted that although BusinessSource centers were in
underserved communities, some community members
traveled to centers outside their neighborhoods for
services better tailored to their needs.

Case management assistance with permitting:
Despite improvements, small business owners face long
and cumbersome processes for business licenses and
permits. Small business programs should be better
coordinated with the Department of Building & Safety,
and Case Management functions should be expanded
for small businesses.

Marketing and outreach: Despite a number of
successful programs (e.g. Restaurant & Hospitality
Express), there is still a lack of awareness among small
businesses of many of the City’s services. Improvements
should be made in the dissemination of information and
marketing of small business services.




WORKFORCE DEVELOPMENT

CDD’s Workforce Development Divisions is the key
departmental actor in the City’s workforce development
system.

Community Development Department (CDD): CDD’s
Workforce Development Division administers over $50
million per year in Federal Workforce Investment Act
(WIA) funds in conjunction with the City of Los Angeles
Workforce Investment Board (WIB). The WIA allows
Statewide and local organizations to access Federal
funds for the development of workforce development
programs which offer services to job seekers, workers
who have been laid off, youth, incumbent workers, new
entrants to the workforce, veterans, people with
disabilities, and employers. These employment services
are provided through a network of One-Stop Centers,
also known as WorkSource, YouthSource, or
FamilySource Centers.

WorkSource Centers: The WIB's 21 WorkSource
Centers help over 170,000 people per year to find
jobs. In 2011, 1,400 LA-based businesses listed their
employment openings with the WorkSource Centers,
across a diverse area of fields, from manufacturing and
industry to childcare, healthcare, and international
trade. WorkSource centers provide applicants with
skills assessments, listings of job openings that are
customized to their abilities and needs, resume
coaching, training, and job placement assistance.

Youth Services: Summer and year-round youth
programs give young Angelenos the opportunity to
attain employment skills and transition from high school
to secondary education, employment, or both. Young
people who enroll in the program can access services
including tutoring, internships, job shadowing, work
experience, adult mentoring, and counseling at local
centers, called YouthSource or Youth Centers (previously
known as OneSource).

CDD administers $50.9 million in WIA and CDBG
resources related to these workforce development

activities, with $11.6 million going toward CDD

operating expenses and $39.3 million being dedicated
to project expenses and contractors, as detailed in the
following table.

Figure IV-7: CDD Resources for Workforce
Development

Operating Project
Budget Resources
Resource ($M) ($M)

CDBG 1 $0.2 $0.4
WIA 93 $11.4 $38.9

Total 94 $11.6 $39.3

Los Angeles Housing Services Authority (LAHSA):
LAHSA administers a Job Training and Development
Program for homeless persons to provide tools to attain
stable long-term housing. The budget for the program is
approximately $4.3 million per year, and O FTE are
specifically allocated to this program.

Proprietary Departments: The Proprietary Departments
also contribute to the City’s workforce development
efforts. The Harbor Department partners with the
Mayor’s Office on developing training programs for
local hires, mostly in support functions. LADWP requires
contractors to devote 3% of their direct labor costs to
providing job training and opportunities for the
unemployed and under-employed. LAWA's Business
and Job Resources Group works closely with the CDD
and Workforce Investment Board to encourage small
business and local hires on LAWA property.

Functional Assessment

Extensive resources: According to HR&A Team
estimates of 94 FTE and more than $50 million devoted
to workforce development, the City of Los Angeles has
a very robust apparatus for workforce development.

In comparison, the New York City Department of Small
Business Services has 66 staff members for workforce
development and operates 19 workforce development
centers around the city.

Decreased funding: Decreased Federal and State
resources for workforce development programs has
meant that workforce entities need to do more with less.

Episodic partnerships: Collaboration with workforce
pariners (e.g. community colleges, employers) has been
largely episodic and focused on one-off projects. There
is broad consensus that there should be more consistent
coordination with these partners.
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BUSINESS IMPROVEMENT DISTRICTS

Business Improvement Districts (BIDs) are geographically
defined areas in which local businesses jointly fund
activities such as economic development, safety,
maintenance, and marketing services for that district.
The City Clerk’s Office currently administers the City’s
BID Program. The Mayor’s Office of Economic and
Business Policy, the Council Offices, and CDD are all
also involved in coordinating with the BIDs.

City Clerk: The City Clerk's Administrative Services
Division currently houses a Special Assessments Unit
which manages the BID program and provides
assistance and information to interested parties. The
Office of the City Clerk contracts with nonprofit
organizations to manage individual BIDs.

The City Clerk's current responsibilities relative to the
Citywide BID Program are defined in terms of three
activity categories): (1) preliminary formation activities
(prior to district establishment- investigative process)
activities; (2) legislative establishment activities (the
legal approval process); and, (3) ongoing
administrative activities (once the district has been
established.

The role of the Office of the City Clerk can also be
defined in terms of activity subgroups, including: direct
district development assistance; comprehensive
legislative assistance; full billing ad disbursement
assistance; extensive public relations assistance; and
continuous contract compliance assistance.

Figure IV-8: Operating Resources Related to BID
Administration

Department/Entity $M

City Clerk Administration of BIDs

Total

Functional Assessment

Valuable partners: The prevailing sentiment from the
Team’s interviews was that BIDs are one of the stronger
players in advancing economic development initiatives
in the City of Los Angeles.

BID activities could be better leveraged for citywide
impact: BIDs are effective in augmenting specific ED
functions (e.g. marketing) and providing needed
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services (e.g. security, cleanup), but they could be used
in a far more proactive way and leveraged for

citywide impact. CRA/LA was a key force for

leveraging BID relationships and, since its dissolution,
these activities are no longer well-aligned.




TOURISM DEVELOPMENT

The City has a robust tourism development system, with

several entities devoting to resources to marketing and

promotional campaigns to increase business, convention,
and leisure visitation.

Los Angeles Tourism and Convention Board (LATCB):
The LATCB (formerly LA INC.) is a destination marketing
organization contracted by the City to market Los
Angeles as a convention, meetings, and leisure travel
destination. It is headed by a 35-member elected
Board of Directors representing a cross-section of the
Los Angeles business community impacted by LA's travel
and tourism industry. Programs and policies approved
by the voluntary leadership are carried out by a full-
time professional staff of 82 FTE, with an annual
budget of $26.8 million. LATCB receives funds from
tourism marketing district (primarily hotels), Transient
Occupancy Tax, membership organizations, and
sponsors. LATCB also receives some funds from LAWA.
The majority of LATCB funds are earmarked for selling
meetings and conventions, and marketing Los Angeles
as a destination.

Los Angeles Convention Center (LACC): The LACC is
owned and operated by the City of Los Angeles and
has a five-member advisory commission that advises
and consults with the General Manager on the
operation and maintenance of the LACC. However, the
Commission has neither direct oversight nor authority
over the LACC operations. LACC’s marketing efforts for
the Convention Center focus on local events that require
less than a 24-month booking window and are typically
non-citywide events. By contrast, LATCB’s marketing
efforts focus on citywide events that generate
significant hotel room nights and Transient Occupancy
Tax. 9 FTE in LACC's sales team are responsible for the
promotion, marketing, and booking of the Convention
Center as a venue for non-citywide events. The budget
associated with this function is approximately

$715,000 in FY 2012.

Los Angeles World Airports (LAWA): LAWA works to
maintain Los Angeles airports and promote the City as
a world class destination. LAWA is in the midst of a
seven-year, $4.1 billion dollar capital improvement
campaign to improve customer experience at its three
airports, including the addition of higher-end retail.
LAWA staff estimate that a total of 50 FTE and $14.5

million per year are allocated to activities broadly
related to tourism development. While all of these
activities may not be narrowly economic development-
related, they are presented here to suggest catalog the
extent of the City’s tourism development apparatus.

Figure IV-9: Operating Resources for Tourism
Development

Department/Entity FTE

LA Tourism & Convention Board (LATCB) 82
LA Convention Center (LACC) 9
LAWA 50

Total

Functional Assessment

The tourism development function has a strong and
dedicated leadership structure that is currently in the
process of being streamlined and enhanced.

Proposed Enhanced Governance: The LACC and the
LATCB currently report to separate City offices — the
Office of the CAO administers the City's agreement
with the LATCB, and the General Manager of the LACC
reports to the Mayor and advises the City Council on
matters that require legislative action. According to the
CAOQ, “this lack of a streamlined governance structure
has resulted in poor accountability, conflicting

objectives and sporadic collaboration.”"” Thus, the CAO

has recommended the creation of the new Board of
Commissioners, streamlining the governance structure,
and requiring the LATCB and LACC to report to one
entity which would help ensure that the City operates
toward a unified mission, which is “making the LACC a

top tier convention destination”. 1

" Los Angeles Convention Center Proposal For An Enhanced Governance
Structure, Report from the Office of the CAO to the Offices of the Mayor
and City Council, August 3, 2012.

" Ibid.
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FEDERAL & STATE RESOURCE MANAGEMENT

In support of the functions listed on the previous pages,
there are a handful of key entities in Los Angeles that
are responsible for the administration of federal or
state resources for economic development purposes.
CDD oversees the vast majority of these resources,
specifically CDBG and WIA funds, as well as use of IDA
bonds; LAHD administers a range of grants for
affordable housing development which have relevance
for economic development initiatives; Cultural Affairs
provides grants for public art projects; and LADF
manages the New Market Tax Credit program.

Community Development Department (CDD): CDD
oversees $612 million in total financing capacity and
targets these resources toward development efforts in
low- to moderate- income areas of the City. CDD’s
Economic Development Division (EDD) administers a
wide range of public financing tools—including CDBG,
HUD’s Section 108 Loan Program, and Industrial
Development Authority bonds—that are used to fund
ED functions such as real estate development, industry
development, and small business services. CDD’s
Workforce Division administers Federal Workforce
Investment Act funds that are used to finance workforce
development activities. Details of the specific activities
funded through these Federal programs are provided
in each of the relevant function-specific sections of this
chapter.

CDD uses a portion of the CDBG and WIA grant funds
it administers to finance the department’s operating

expenses. CDD estimates that $7.8 million in operating
resources ($4.7 million from WIA and $3.1 million

CDBG) were allocated in FY 2012 to fund 51 FTE and
operating expenses related to the management and

administration of these federal dollars.

Los Angeles Housing Department (LAHD): LAHD’s
Home Ownership & Preservation Division administers a
range of HUD funds (CDBG, HOME, LEAD, and NSP)
that are used to provide low-cost loans and grants for
the purchase and rehabilitation of single family and
multi-unit residential properties. The HR&A Team
estimates that 32 FTE and $6.2 million in operating
resources are associated with these housing purchase
and preservation functions in FY 201 2.
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Department of Cultural Affairs (DCA): The HR&A
Team estimates that DCA allocated 2 FTE and $1.1
million in FY 2012 to administering grants to nonprofit
organizations for arts projects in public and private
buildings.

Los Angeles Development Fund (LADF): LADF is the
designated manager of $125 million of New Market
Tax Credits. In partnership with other City community
development programs, LADF offers financing products
with terms that are significantly better than market.
Until recently, LADF was managed by and worked
collaboratively with the former Los Angeles
Redevelopment Agency on choosing and financing
development projects. According to HR&A Team
estimates, LADF allocated 2 staff and $1.1 million for
this function in FY 201 2.

Figure IV-10: Operating Resources for Public
Financing Distribution

Department/Entity $M

CDD

Housing
Cultural Affairs
LADF

Total

Functional Assessment

Strategic use of public resources: While the level of
financing is significant, it is not coordinated around a
citywide economic development strategy. Allocation of
these public funds could be leveraged and made more
effective through oversight by an entity responsible for
comprehensive economic development and strategy.

Decrease in funding for economic development: The
loss of CRA/LA-specific funding and cutbacks to other
federal funding programs have reduced the amount of
public financing available for economic development.

Lack of capacity for resource development: The
dissolution of CRA has left a gap in the City’s capacity
for preparing grant proposals and administering grant
funds. City efforts to track and obtain new grant
funding resources are uncoordinated.




AN APPARATUS IN NEED OF CHANGE

In summary, the HR&A Team’s detailed analysis reveals
that the City’s current economic development apparatus
is insufficient to meet Los Angeles’ economic
development needs both now and in the future. In
particular, the HR&A Team found a delivery mechanism
that is disjointed, riddled by gaps in the provision of
critical economic development services, and lacking the
resources necessdry to overcome those challenges. In
particular, the following existing conditions should form
a local basis for the development of the new model:

e The Mayor’s office and CDD have the greatest
responsibility for fulfilling the City of Los Angeles’
economic development agenda, but are severely
limited in their resources for carrying out economic
development initiatives.

e  Workforce development and small business services
represent the vast majority of the City’s economic
development apparatus today, with workforce
development in particular operating on a much
more robust level than other U.S. cities.

e The City’s real estate assets, many of which are
underutilized, as well as its utility infrastructure —
two critical sources of economic development
funding in other cities across the country — are not
sufficiently devoted to fulfilling a citywide economic
development strategy, and therefore cannot be
leveraged as the substantial revenue-generators
that they could be.

¢ In the wake of the elimination of CRA/LA, the City
has precious few tools and resources for one of its
historically strongest economic development
functions — redevelopment and revitalization.

® Proprietary agencies are important economic
development engines for the City, but could be
more directly engaged with the City to advance
citywide economic development priorities and
provide resources to fulfill those goals, while also
gaining the flexibility to focus more on their core

missions.

e The City has a very substantial tourism development
function that is currently being reformed to work

more effectively within its own public-private
organizational model.

All of the City’s economic development efforts suffer
from a lack of a citywide economic development
strategy and consistent prioritization of economic
development activities by City leadership.

Economic Development in Los Angeles: A New Approach for A World Class City | 59



OPPORTUNITIES FOR IMPROVING ECONOMIC
DEVELOPMENT ORGANIZATION

The HR&A Team’s analysis of the City’s current economic
development apparatus on a function-by-function basis
exposed the disjointed nature of functional
responsibilities that create an impediment to a

comprehensive citywide economic development strategy.

Some organizations contributing to economic
development today simply need better centralized
leadership to prioritize citywide initiatives, while others
require new operational leadership with expertise and
focus in their respective economic development service
areas, while others are nearly nonexistent in the
existing City structure — a result either of the elimination
of CRA/LA or the lack of an institutionalized focus on
citywide economic development.

Based on this analysis, as well as national best practices
derived from HR&A’s experience and the case studies
presented in in this report, the HR&A Team recommends
the following improvements to the existing
organizational structure:

Healthier citywide coordination: The following
economic development functions are in need of better
guidance from citywide leadership, but should remain
within their existing operational structures (or their new
ones already under development):

o Tourism development and the convention center;
and

e  Support functions for real estate and
infrastructure development, including those of
the departments of City Planning,
Transportation, Building and Safety, Recreation
and Parks, and Cultural Affairs, as well as those
of the proprietary agencies.
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Leadership and accountability dedicated to economic
development: The following economic development
functions are in need of a leadership structure more
dedicated to citywide economic development than
community development, where their implementation
currently resides:

Small Business Services;

Workforce Development;

Business & Industry Development and Services;
and

Business Improvement Districts

New economic development services: The following
economic development functions, widely seen as
necessary for successfully supporting the local economy
in other major American cities, are currently absent or
significantly lacking in the City of Los Angeles and
should become new foci for the new economic
development service delivery model:

Strategic Planning & Policy Development;

Real Estate & Infrastructure Development;

Strategic Asset Management; and

e Transaction Services & Financing

The HR&A Team’s recommendations for addressing
these organizational deficiencies are described in the
next chapter.



OPPORTUNITIES FOR FUNCTIONAL EXPANSION
AND SELF-SUFFICIENCY

Despite a general under-resourcing of economic
development functions throughout the City, Los Angeles
has substantial opportunities to fund significantly more
robust activities. Many of these sources, in fact, present
opportunities for direct value added cycles of
investment, in which strategic use of City resources leads
to an increase in City revenues directly as a result,
creating the type of self-sustaining economic
development platform that fuels six of the eight cities
that the HR&A Team analyzed.

In particular, the City should be able to look to the
following City-controlled revenue streams,
programmatic resources, and physical assets that either
grow or diminish in value as the direct result of
economic development activities, or directly fund
economic development activities, to fill the gaps in
resources that the HR&A Team identifies as critical to
institutionalizing a prioritization of economic
development in underserved neighborhoods and
throughout the city:

o Property taxes generated by surplus properties
formerly controlled by the CRA/LA;

e Space lease, ground lease, and sale revenues from
private sector occupants or purchasers of City-
owned properties;

e  Project-specific revenues, comprised of new,
incremental City tax revenues (e.g., property tax,
sales tax, transient occupancy tax, utility user’s tax,
business tax, parking tax) resulting from new
development;

e Revenues from the more efficient utilization and/or
redevelopment of or transfer of air rights from
municipal surface parking lots and structured
garages;

e Department of Water and Power grants and loan
funds for economic development activities;

e Financing and incentives resources, such as tax-
exempt bond financing and New Markets Tax
Credits; and

e State and federal grant and loan funds.

Additionally, with the establishment of a new
organizational model, there will likely be opportunities
to create efficiencies in the City’s current deployment of
resources and to attract additional seed funding from
the private sector. The City should seek to optimize the
redeployment of existing resources and to maximize
private sector contributions, but should recognize that
such private contributions, if any, are likely to be
limited to seed capital and should not deplete private
resources currently being provided to the City’s existing
nonprofit economic development partners.
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V. A NEW MODEL
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“We need a lean and mean structure -
one that is flexible and fast, agile and smart.”

= Economic development stakeholder

“The only glue that can hold the agencies together
is the Mayor’s office.”

= Senior City official

“Our corporate leaders want to step up and galvanize the
whole city in advancing a unified vision, but they need a
better means of engaging the City.”

= Economic development partner
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BUILDING A WORLD CLASS ORGANIZATION

In order to rectify the shortcomings of the City’s existing
economic development apparatus, as presented in
Chapter IV, and to better position the City to capitalize
on its many economic assets and resources, the HR&A
Team recommends the creation of a new Economic
Development Department (EDD) and a separate,
independent, new not-for-profit economic development
corporation with a Board of Directors comprised
primarily of private sector leaders.

The new EDD would contract with the new Citywide
Economic Development Nonprofit (CEDN) for
implementation of specified economic development
services related to all three functional divisions of the
City’'s economic development structure including real
estate services, business and industry services, and
strategic planning support. The Mayor would provide
economic development policy leadership for both
entities, subject to appropriate oversight by and
accountability to the City Council. This structure is
similar to economic development models in other major
U.S. cities where they have been highly successful,
including New York City, San Diego, Philadelphia, and
Cincinnati.

Relationships among existing City departments and
proprietary agencies would also be clarified in relation
to the City’s economic development functions under this
new approach, ensuring that citywide economic
development services would be performed efficiently,
comprehensively and coherently.

The new EDD and CEDN will initially function and need
to be incubated as startups. They should have an
entrepreneurial character and culture that attracts the
top-tier human talent looking for the next great
opportunity to improve the City of Los Angeles. They
should set clear economic development goals and
consistently demonstrate their progress, performance
and value-for-money in achieving these goals. They
should be structured to grow over time through a
combination of government funding, private capital,
and earned income as they demonstrate the value of
their services to the electorate and business community.

The newly established entities would assume certain
functional responsibilities from existing City
departments, although they would also provide new

services and be responsible for the development of
new revenues to sustain their activities as well as to
create added value for the City of Los Angeles.

As well-recognized by nearly every interviewee, any
new organizational model for citywide economic
development, no matter how efficient, will only be
effective if it has broad political, business and
community support. Moreover, its effectiveness will be
significantly dependent upon the creation of a
thoughtful strategic economic development plan for the
City. The substance of that plan is beyond the scope of
this report, but an early charge to the new entities
recommended here is preparation of such a plan for
adoption by the Mayor and the City Council.

The HR&A Team’s analysis of comparable models in
other cities, as well as firsthand experience in
establishing precedent—setting economic development
organizations, demonstrate that new economic
development models take time — usually years and
sometimes decades in larger, more complex cities — to
fully mature and produce visible results. By establishing
a new economic development model today, the City will
be well-equipped to leverage advantages and contain
the effects of downturns during future economic cycles,
resulting in lasting and transformative benefits for the
City, its residents, businesses and visitors.

The remainder of this chapter specifies the HR&A
Team’s recommendations for the organization of a new
economic development delivery structure for the City of
Los Angeles.
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RECOMMENDED ECONOMIC DEVELOPMENT ORGANIZATIONAL CHART

(Figure V-1)
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ORGANIZING THE NEW MODEL

Building upon the City’s historic successes and failures
related to structuring itself for delivery of economic
development services, best practices from cities across
the United States, and common themes from stakeholder
interviews and surveys, the HR&A Team recommends
that the City of Los Angeles enable the creation of two
new entities and the enhanced responsibility of a third,
all narrowly focused on developing and delivering
economic development services and coordinating key
supporting actors:

e A new Economic Development Department (EDD):
This new department, with a highly-experienced
economic development and business professional
appointed as General Manager by the Mayor, with
the concurrence of the City Council, would be the
City’s primary internal economic development
delivery entity. It would establish the citywide
economic development strategy at the direction of
the Mayor and with guidance from the City Council,
manage the delivery of the City’s business and
industry services, direct the development and
distribution of state and federal resources for
economic development, and contract with the CEDN
for services that can maximize the City’s return on its
economic development investments. The EDD would
also assume management of the contract with
FilmL.A., the City’s nonprofit charged with processing
filming permits.

o A new Citywide Economic Development
Nonprofit (CEDN): In view of the need for greater
expertise and flexibility in economic strategy and
transactions, attraction of talent, delivery of real
estate services, and accountability in economic
development, this newly-established private,
independent, not-for-profit service provider would
be solely devoted to advancing a citywide
economic development strategy that promotes
government efficiency and leverages public-private
expertise and resources. This transaction-oriented
organization would manage revenue-producing and
surplus City assets subject to a contract with the EDD,
be charged with maximizing the strategic
positioning of those resources, provide economic
development services to other City departments,
and structure public-private partnerships as needed
to advance projects of citywide importance. lts

Board would represent the finest civic and business
leaders, and its President would be one of the most
sought-after positions in the economic development
profession.

e A clearly-defined Deputy Mayor for Economic
Development: For a new model of economic
development to work in the City of Los Angeles, the
Mayor and City Council must recognize that
although the EDD and CEDN will be the City’s new
key entities for delivering economic development
services, there will continue to be supporting entities
(related City departments and priorities) that will
need direction to act in alignment with the EDD and
CEDN to set the stage for successful implementation.
Ultimately, as demonstrated by best practices
nationally, the City’s economic development
apparatus — including the two new entities, other
economic development-related departments,
proprietary agencies, and economic development
partners — must be coordinated by a single
economic development executive. The Deputy
Mayor for Economic Development, fulfilling a new
directive from the Mayor, would be the individual
responsible for coordinating the development and
implementation of the citywide economic
development strategy, and ultimately accountable
for the City’s economic performance and
development of the tax base. This individual would
ensure policy alignment among City departments to
advance priority projects and initiatives. The
Deputy Mayor’s primary tools would be the EDD
and CEDN, as well as the ability to convene all of
the economic development entities within and
external to the City organization to work together
for a common purpose.

In an alternative structure recommended by the HR&A
Team, the Deputy Mayor for Economic Development
would serve a dual role as both the General Manager
of EDD and Deputy Mayor. Under this alternative, the
appointee would report directly to the Mayor, but
would also be subject to the oversight of the City
Council in the same manner as other department heads.
This dual role as both a line manager and policy
advisor requires finding a highly-qualified economic
development executive, such that both the Mayor and
City Council have confidence and are fully invested in
that person’s success. This model has precedents
including the Deputy Mayor for Economic
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Development/Director of Commerce in Philadelphia as
well as the current approach in Los Angeles for
coordination and management of housing functions.

Regardless of which option for this position may
ultimately be approved, the organizational chart for
the new model of economic development in the City of
Los Angeles would have this coordinating Deputy
Mayor for Economic Development at its core,
marshaling resources from across City government and
the private sector (see Figure V-1: Recommended
Economic Development Organizational Chart).
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ECONOMIC DEVELOPMENT DEPARTMENT

Responsibilities

The new Economic Development Department of the City
of Los Angeles should be responsible for those services
that are traditionally governmental in nature and that
are principally “service” rather than “transaction”
oriented. Some of these services are currently being
performed by the Community Development Department
(CDD), but should be transferred to this new EDD to
provide a clearer focus on results and cost-effective
service delivery. Note that this report recommends a
transfer, but not a reduction, in CDD staff who currently
perform the functions identified for the new EDD.

The HR&A Team recommends that the EDD be
responsible for the following functions of the new
economic development model from the outset:

o Strategic Planning & Policy Development: The
new EDD should produce the City’s citywide
economic development strategy under the direction
of the Deputy Mayor for Economic Development
and through coordination with Council Offices, the
CEDN, economic development-related departments,
proprietary agencies, and the City’s economic
development pariners. It should direct CEDN to
provide City-specific research and analysis to
inform its policy recommendations and action plan,
which would ultimately be approved by the Mayor
and City Council.

o Business & Industry Services: When new or
existing companies and industry groups with
citywide economic development significance require
support from the City in navigating Los Angeles’
regulatory environment, or access to state or
federal business programs administered by the City,
the new EDD should be their guide to achieve the
municipal objective of encouraging job growth and
increased business activity that will grow the tax
base. This unit within EDD would have industry-
specific “service desks” dedicated to establishing a
business-friendly environment in the City of Los
Angeles, particularly for those industries identified
as top priorities by the citywide economic
development strategy, potentially including
hospitality and tourism, entertainment, trade, life



sciences/biomedical, and aerospace and diversified extent possible, and that BIDs have access to City

manufacturing. resources when their efforts do advance the
implementation of such a strategy.

Small Business Services: The new EDD should

assume responsibility for the Los Angeles

BusinessSource Program, bringing the new entity’s

centralized business and industry services to

targeted communities throughout the City, linking

with existing small business assistance programs,

helping small businesses to secure financing, and

work more efficiently with the City. The new EDD

General Manager should continue to evaluate the

program’s effectiveness in fulfilling the City’s small

business service needs, particularly as they relate to

a new citywide economic development strategy.

Workforce Development: The EDD should have a
strategic planning team that establishes priorities
for workforce development, and business and
industry service teams focused on creating more
business-friendly environments for priority industries.
It should also have a workforce development team
that manages federal workforce development
programs and establishes partnerships with industry
groups and educational institutions to help develop
skills for Los Angeles’ residents that meet the needs
of its targeted industries, both in the short term, but
also in response to long-term economic trends. The
new EDD would manage the WorkSource and
YouthSource Centers to these ends, ensuring they
align with the priorities of the citywide economic
development strategy.

Business Improvement Districts: As in other cities,
BIDs have emerged as important components in the
economic development landscape of Los Angeles,
with 39 existing and 19 in formation. Although the
City Clerk should continue to administer the election
process for BID formations, the new EDD should
assist the BIDs with preliminary formation activities
(prior to the district establishment/investigative
process), legislative establishment activities (the
legal approval process), ongoing administrative
activities once the district has been established, and
in partnering with City departments where
appropriate. This function, which is similar to how
the New York City Department of Small Business
Services interfaces with its city’s BIDs, should ensure
that BID activities are aligned with the citywide
economic development strategy to the greatest
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POTENTIAL ECONOMIC DEVELOPMENT DEPARTMENT ORGANIZATIONAL CHART

(Figure V-2)
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Tools

The new EDD should be responsible for overseeing and
managing the traditional economic development
toolbox, including state and federal grants, business
loan programs, and Enterprise Zones, among others. In
particular, the new EDD should be responsible for
assuring that all federal and state resources related to
economic development are acquired by the City. Some
resources — particularly those for small business services
and workforce development — would be directly
managed by the department, while others would be
used at the discretion of the CEDN according to its
contract. The new EDD would then serve as the City’s
clearinghouse for all of these funds, ensuring that all
uses comply with relevant City, state, or federal
requirements, and serving as the governmental
signatory on transactions negotiated by CEDN as agent
for the City. Many of these transactions would also
require City Council approval.

Nonetheless, the very existence of the CEDN will be a
powerful tool for the EDD and its mission to fulfill the
goals of the citywide economic development strategy.
This service provider would allow for maximum
flexibility in the development and delivery of EDD
programs through a greater ability to incubate
initiatives, conduct specialized economic analyses, and
provide transaction services — all in addition to the real
estate services that the CEDN would provide.

Resources & Staffing

EDD should be created as a new City department
focused solely on economic development activities. lts
General Manager, appointed by the Mayor and
confirmed by the City Council, should be a professional
with extensive private business experience and an
entrepreneurial spirit who understands private sector
requirements for business development and public
sector responsibilities for resource management and
intergovernmental cooperation. This General Manager
of EDD would be responsible for recruiting deputies for
each operational division who are experienced private
and public professionals in business and industry
services, strategic planning, and workforce
development.

The HR&A Team developed an order-of-magnitude
Year 1 operating budget for the new EDD based on

these recommended functions and estimates of the
number of staff and annual budget for comparable
functions within existing City departments, as shown in
Figure V-3. Existing staff and resources directly
relating to the functions of the new EDD could be
transferred from CDD and other existing offices in City
government.

Figure V-3: Recommended Order-of-Magnitude Year
1 Economic Development Department Operating
Budget

Year 1
Operating
Function Staff Budget
Executive, Finance,
Administration 18 $2,650,000
Strategic Planning & Policy 2 $200,000
Industry Service Desks 12 $1,300,000
Small Business Services 10 $1,100,000
Workforce Development 34 $12,000,000
BID Administration 10 $2,450,000
State & Federal Resource
Management 51 $7,800,000
TOTAL 137 $27,500,000

In addition to these current operating resources, CDD
provided the HR&A Team an alternative analysis of its
budget that included significant grant-funded
programmatic resources for Small Business Services
($11 million) and Workforce Development ($39 million,
with approximately 94 employees) that should also be
considered for transfer to the new EDD with these
functions, assuming such grant-funded resources are
available in FY 2013-14.15

Staff and resources which could be transferred from
CDD and other existing City offices to the new EDD are
described in more detail below:

e  Small Business Services: The HR&A Team
estimates that CDD currently employs 10 staff
members for small business services with $1.1 million
in CDBG funds. These resources also leverage
approximately $10.9 million in CDBG funds for

' Under an alternative structure, fewer resources could be included in the
EDD, with workforce development functions, primarily funded by the federal
government, remaining with the Human Services and Family Development
function.
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small business-related projects and contracts, such as
the nonprofit operators of BusinessSource Centers.

o Workforce Development: The HR&A Team
estimates that approximately 129 staff members at
CDD are directly responsible for workforce
development in the City of Los Angeles —
approximately 93 employees and $11.4 million on-
budget from the Workforce Investment Act (WIA),
35 dedicated to the distribution of an additional
$38.9 million in WIA funds, with a corresponding
operating budget of $4.7 million, and one
employee and $200,000 funded by CDBG
resources.

o Business Improvement Districts: The HR&A Team
estimates that the City Clerk currently employs 14
people and has an operating budget of nearly
$3.1 million to administer Business Improvement
District contracts and special assessment districts
within the City. The HR&A Team has estimated that
EDD will require approximately 10 FTE for its BID
development and support functions.

In addition to these functional resources, the new
General Manager should also evaluate the staffing
and resource requirements for the management of state
and federal resources related to economic
development, particularly in light of potential
efficiencies developed through the establishment of the
CEDN and its transaction services division. The HR&A
Team estimates that CDD currently employs a total of
63 staff with an associated budget of approximately
$13.6 million in citywide grants coordination and grants
management. (An additional 36 staff in CDD provide
administrative and technology support functions for the
whole department.)

Since the new EDD would be accepting responsibilities
for all CDD functions other than its Human Services and
Family Development Division, the HR&A Team estimates
that approximately $25 million in operating funding
should be available as a transfer from CDD to the new
EDD. This includes an assumption that 50% of CDD’s
current executive, administrative and technology
budget and staff transfer to the new EDD and the
balance remains with Human Services and Family
Development.
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The General Manager of the new EDD should evaluate
all of these existing resources to determine which
personnel are appropriate to transfer to the new EDD
based on their current skill level and the skills required
to be performed in the new department.

In particular, the General Manager should prioritize the
establishment of a new culture within EDD that is results-
oriented, entrepreneurial, and focused on the City’s
economic goals, rather than the simply transferring
existing functions from CDD.

Given these substantial existing operating budget
resources, the HR&A Team does not recommend
additional General Fund appropriations for EDD.
Indeed, a comparison to comparable functions in New
York City government reveals a City with twice the
population of Los Angeles with only 66 FTEs in
workforce development managing 19 workforce
centers around the city, and 12 FTEs overseeing all 67
of the City’s BIDs, as well as its local development
corporations, with six employees in the Department of
Finance also contributing some of their time to related
administrative tasks.!®

' Interview with Robert W. Walsh, Commissioner of the New York City
Department of Small Business Services.



CITYWIDE ECONOMIC DEVELOPMENT
NONPROFIT

Responsibilities

The creation of a new Citywide Economic Development
Nonprofit for Los Angeles would present an opportunity
to develop a new resource for policy makers, line
departments, proprietary agencies, Council Offices,
and communities in need of revitalization. Specifically,
this newly-created, independent, not-for-profit should
be a transaction-oriented contractual vendor to the City
that is engaged to fulfill the following economic
development responsibilities on behalf of the City:

e Strategic Asset Management: Although the HR&A
Team has not seen a complete inventory of the real
estate assets owned or controlled by the City, it is
highly probable that, as in most cities, some of these
assets are not needed to fulfill the City’s service
responsibilities and would be more usefully
transformed into engines for economic growth. The
types of properties that should be explored for
managerial transfer to CEDN and potential
disposition or redevelopment should include non-
housing asset properties from CRA/LA, parking lots
and garages well-poised for new development
projects, surplus non-core mission property of the
proprietary agencies, and projects like the LA Mall,
or Ports O'Call Village."”

CEDN should be responsible for managing these
strategic assets on behalf of the City, and balancing
return on investment through short or long-term
dispositions with strategic economic development
priorities (e.g. the attraction or retention of
businesses in targeted industries and job
generation). Based upon experience in other cities,
both of these goals are achievable. In particular,
this responsibility is more appropriate for an entity
focused solely on economic development than the
Department of General Services, which is charged
with the housekeeping tasks of government.

e Real Estate & Infrastructure Development: In the
wake of the closing of CRA/LA and the increasing
importance of major projects in the City, such as the

7 The City is in the process of selecting a consultant to advise it regarding
the overall Asset Management function. This report recommends an overall
approach for the responsibility for managing strategic assets that should be
considered by this forthcoming study.

LA River, Grand Avenue, and Union Station, it is
clear that a citywide entity with development
expertise can play an essential role in advancing
economic development real estate and infrastructure
projects with citywide implications to ensure that the
City maximizes its return on investment and the
achievement of its economic development goals.

Successful examples of this real estate and
infrastructure development function are clear from
all the case studies, and it should be a core function
of the CEDN. CEDN should assume primary
responsibility for managing major public-private
projects on both publicly- and privately-owned
lands in order to: (1) ensure these developments
meet the City’s economic development and revenue
goals; (2) oversee master planning and entitlements
processes; and (3) create predictability for private
sector partners as projects navigate the permitting
process. CEDN should also negotiate the detailed
terms of any asset disposition and/or City financial
assistance transactions — including economic terms,
development program, construction milestones, and
risk management — to achieve the best outcome for
the City at the least risk.

CEDN must develop the in-house expertise to
manage these complex endeavors over time and
will be required to rely heavily on expert
consultants in its initial years. Therefore, the HR&A
Team’s recommended order-of-magnitude budget
anticipates a gradual phase-in of dedicated project
staff with an initially sizeable budget related to the
predevelopment costs of project implementation.
However, as the staff gains expertise over time, the
budget required for outside experts should shrink.

The following examples may give a sense of the
types of projects that this division should seek to
advance: the LA River project (in collaboration with
the LA River Revitalization Corporation), Bringing
Back Broadway, public plazas in Chinatown, or
coordination of infrastructure projects to advance
the Union Station master plan with Metro.

Business and Industry Development: Pursuant to
the key industries for growth identified in the City’s
strategic economic development plan, CEDN should
be principally responsible for their recruitment and
initial development. CEDN’s efforts should include
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assessing the City’s current resources and
responsibilities for business and industry attraction
initiatives across all City and proprietary agencies,
as well as among private sector city and regional
economic development partners, including those at
the regional level such as LAEDC, those at the area
level such as VICA, and those at the neighborhood
level such as the BIDs. CEDN should be the
coordinator of recruitment, retention and growth
efforts among all of these agencies and
organizations, and work in partnership with them to
maximize the City’s efforts in this area and assure a
reasonable degree of coherence.

Although CEDN would be responsible for helping to
identify, attract, incubate, and develop priority
industries for the City of Los Angeles, as these
businesses and sectors become more established, the
intent would be for them to coordinate with the
business “service desks” at the new EDD.

Transactions Services & Financing: In line with
best practices, and in order to demonstrate the
extensive value that a consolidated transaction
services resource can be to numerous City entities,
CEDN should contain a unit primarily responsible for
incubating, negotiating, and executing economic
development transactions on the City’s behalf. With
a thorough understanding of both private sector
needs and public sector requirements, this unit
should be given the responsibility of structuring and
negotiating economic development transactions with
private sector parties and counter parties on behalf
of the City of Los Angeles.

This unit would provide support to the strategic asset
management team regarding development projects
and lease negotiations, the real estate and
infrastructure development team regarding the
structuring and negotiations of major project
transactions, and the business and industry
development team with its transactions.

In addition, the transaction services unit should also
become an invaluable resource to City and
Proprietary Agencies, the CAO and CLA, and
potentially to the City Council. The unit would
consist of transaction-oriented professional staff with
both public and private sector experience who
would ensure that deals are structured to maximize
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City objectives, while minimizing economic and
political risk. The division should work closely and
efficiently with private counterparts, helping to
forge a more business-friendly environment.

Finally, this division of CEDN would assume
management of the Los Angeles Development Fund
and Industrial Development Authority, which would
become new subsidiaries of CEDN. Staff and
resources from LADF and IDA would be transferred
into the CEDN, which would provide additional staff
or administrative support to the two subsidiaries as
needed. LADF and IDA would maintain their current
board, governance, and reporting policies.

Strategic Planning & Policy Development: A
consistent theme among interviewees was not only
that the City lacks a citywide economic development
strategy, but also that it lacks the resources
necessary to conduct the research and economic
analysis even to establish a well-informed strategy
if political executives so choose. As the HR&A
Team’s analysis of best practices across the country
indicates, those cities with visionary political,
business and community leadership that establish
long-term citywide economic development strategies
— i.e., specific priorities and actions to advance
citywide competitive advantages and growth 5-25
years in the future — are most likely to have
effective economic development outcomes.

Strategic planning and policy development requires
an appropriate balance of independence and
experience — it must be driven by a realistic
assessment of the City’s fundamental economic
trends, economic assets, and competitive strengths
and weaknesses.

A strategic plan for citywide economic development
is necessarily a responsibility of the Mayor in
consultation with the City Council, who would direct
the Deputy Mayor for Economic Development and
the General Manager of EDD to produce the plan.
However, CEDN should serve as a strategic planning
resource to help shape economic development
policy and initiatives, coordinating and
collaborating with valuable research and analysis
being undertaken by local universities as well as
LAEDC, and augmenting it with its own research.
This strategic planning unit within CEDN should



provide the EDD and Deputy Mayor with critical
economic development research and analytics to
inform the development of the citywide economic
development strategy and specific business and
industry development initiatives that may result from
the CEDN'’s continued tracking of key economic
development indicators.
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RECOMMENDED ORGANIZATIONAL CHART FOR THE CITYWIDE ECONOMIC DEVELOPMENT NONPROFIT
(Figure V-4)
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Tools

The Citywide Economic Development Nonprofit will
require a variety of economic development tools and
financial resources, with a clear organizational
objective of becoming a self-sufficient, self-sustaining
economic development agent that produces net
revenues for the City of Los Angeles over the long term.

Real Estate: CEDN should be charged with leveraging
those City-controlled real estate assets which have
economic development potential — and which are not
essential for the City’s municipal activities — as a tool
for advancing the City’s economic development goals.
Acting as agent for the City, CEDN should receive a fee
for managing and developing these assets in order to
realize their full economic potential.

Development Incentives: Building on its management
of the City’s strategic real estate portfolio, and
advancing some of the tools available to the former
CRA/LA, CEDN should be given certain responsibilities
to deploy the City’s development incentives, including:

o New Markets Tax Credits: As noted earlier, CEDN
should adopt the Los Angeles Development Fund as
a subsidiary, allowing CEDN to direct the flow of
New Markets Tax Credits to priority projects within
the Citywide Economic Development Strategy and
leveraging fees as a valuable operating resource.

e Project-Specific Tax Revenues: These are the pool
of new, incremental City tax revenues (e.g.,
property tax, sales tax, transient occupancy tax,
utility user’s tax, business tax, parking tax) resulting
from new development. CEDN should serve as the
underwriting agent for assessing the merits of the
use of such funds, which must ultimately be
approved by the Mayor and City Council.

e DWP Rate Reductions: CEDN should be given the

ability to underwrite and direct reduced DWP rates

to target companies or projects as one of its tools in
the City’s relatively limited economic development
toolbox, with ultimate approval by the DWP
Commission and City Council.

e Industrial Development Authority: CEDN should
adopt the Industrial Development Authority of the
City of Los Angeles as a subsidiary, allowing CEDN

to direct the flow of tax-exempt financing and
bonds from the IDA throughout the City.

e Federal Resources: CEDN should be given the
flexibility to recommend to the EDD opportunities to
leverage the use of CDBG to achieve citywide
business and job growth, as well as small business
loan funds, and other federal resources that may be
used towards achieving citywide objectives for
economic development, helping to evaluate priority
projects through a strategic citywide lens.

In general, CEDN will require a certain level of
transactional flexibility in its deal-making related to the
use of these tools and resources. Indeed, as part of its
contract negotiations with the City, a threshold should
be set for deal sizes under which CEDN would have
complete discretion, with pro forma EDD sign-off.
Larger deals and major transactions such as the
disposition of major City properties would, under the
contract, need to be approved by the Mayor and City
Council.
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Staffing and Resources

The new Citywide Economic Development Nonprofit for
the City of Los Angeles should be initiated by private
sector business, industry, and community leaders. In
advancing the recommendations of this report, this new
CEDN should be granted sufficient resources by the City
in its first three years of operations to:

o Demonstrate persuasively to the private sector that
the City intends to prioritize this new model of
economic development for the City;

e Incubate a startup, transaction-oriented
organization, with both sufficient operating
resources and a certain amount of project resources
to establish itself as an invaluable resource to City
government;

e Establish managerial control of revenue-generating
assets that will allow CEDN to become self-
sustaining following its initial years of incubation,
producing sufficient revenues to create additional
value for the City’s budget;

e Attract and retain highly skilled, entrepreneurial,
and professional staff with expertise in transaction
negotiations, analysis, and related activities.

As outlined in Figure V-5, the HR&A Team recommends
a conceptual, order-of-magnitude budget of $4.8
million for the first year of CEDN'’s existence. This
budget assumes the CEDN takes several months to
staff-up to this level by the end of its first year of
operations. It includes both a core operating budget
for personnel and overhead, as well as limited project-
related funds, assuming the CEDN undertakes the
following initiatives and projects in its first year:

e Conduct significant research and analysis to inform
the development of a citywide economic
development strategy;

e Develop business attraction and industry
development projects, along with a marketing

strategy and event attendance to promote the City;

e Advance two to three priority real estate and
infrastructure development projects on City land
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with planning studies or development solicitations;
and

o Develop criteria and an analytic framework for
transaction evaluations.

Not included in this budget are project-related funds
for the strategic asset management unit, which should
be determined based on responses to the City’s current
Request for Proposals for strategic asset management
services, funds for the Transactions Services & Financing
Division’s evaluation of individual projects proposed by
private developers and businesses, which should fund
those activities directly, or the use of project-specific
revenues negotiated through the CEDN. Also not
included are resources related to any affiliates or
subsidiaries that the CEDN may have, such as the Los
Angeles Development Fund and Industrial Development
Authority.

The entirety of the HR&A Team’s recommended $4.8
million FY 2013-2014 budget for CEDN should be
made available by the City. Sources of funds may
potentially include:

e  $2 million that the City has already identified as a
baseline contribution to the nonprofit;

e $193,000 identified by GSD for the establishment
of a Strategic Asset Management team (an amount
which would need to be supplemented to attract the
talent necessary to operate this division in CEDN);

e Proceeds from the City’s share of additional
property tax payments due to the elimination of
CRA/LA, which are estimated to be approximately
$20 million annually beginning in FY 2013-2014;

e A grant from the Department of Water and Power
Economic Development Group, which already
provides for community redevelopment initiatives;
and

e Fees from the management of strategic revenue-
producing City-owned economic development
assets, and from relevant transactions, including new
leases and property dispositions (the proceeds of
which would be divided between the CEDN and the
City’s general fund based on specific contract
negotiations).



The Mayor and the City Council should direct the CAO
and CLA to determine which of these existing City
resources — which include both General Fund and

Special Fund revenues — should be transferred to the
CEDN.

As a point of reference, the HR&A Team estimates that
in its second year of operations, the New York City
Economic Development Corporation (NYCEDC) received
approximately $4.5 million from the New York City
Council, representing nearly one-third of its $15 million
core operating budget of personnel services and
overhead, with the balance funded by revenue-
generating assets under NYCEDC's control.!8

A review of NYCEDC's total operating budget reveals
that is has grown substantially since 1994 to a current
core operating budget of $66 million and 417 staff in
2012, but this growth was fueled by revenue
generated by NYCEDC, which now returns
approximately $100 million each year to the City
general fund.

The HR&A Team further recommends that CEDN seek
private contributions as seed capital during its startup
period, and that any private contributions be used by
CEDN to supplement the City appropriation and to
develop a more robust organization.

The HR&A Team is confident that even with this limited
City contribution in its initial year, the CEDN can be
established and incubated in a fashion that will allow it
to become financially self-sustaining within a matter of
years as a direct result of its strategic management and
disposition of the City’s real estate portfolio as well as
fees related to its Transaction Services & Financing
division. Moreover, the HR&A Team expects that the
CEDN'’s budget will grow over its initial years as it
demonstrates its value for supporting the City’s
economic development efforts and creates earned
income through its transaction-oriented activities.

" New York City Economic Development Corporation 1994 Operating
Budget as provided to HR&A by NYCEDC'’s Chief Financial Officer. In
addition to this operating budget, the City provided $170 million in capital
funding to NYCEDC in 1994.

Figure V-5: Recommended Order-of-Magnitude Year
1 Citywide Economic Development Nonprofit
Operating Budget

Year 1

Operating

Team Staff Budget
Executive, Finance, Admin 4 $500,000
Strategic Planning & Policy 2 $650,000
Business & Industry Development 3 $1,350,000
Real Estate & Infrastructure Dev. 3 $850,000
Asset Management 4 $400,000
Transaction Services & Financing 4 $650,000
TOTAL 20 $4,400,000
Startup Costs $400,000
Total Expenses $4,800,000

*Qrder-of-magnituge budget only, in need of refinement pending specific
business plan for CEDN.

**Does not include budgets for CEDN subsidiaries, LADF and IDA, nor
programmatic budgets related to Asset Management, which may be
determined through the strategic asset management RFP for which the City is

currently evaluating responses.
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Governance of the Nonprofit

The CEDN should be an independent, private not-for-
profit with a Board of Directors comprised primarily of
private sector leaders representing business, industry,
and underserved communities. In particular, based on
review of comparable organizations, as well as
firsthand experience in establishing precedent
organizations, the HR&A Team recommends that the
Board of Directors be comprised of certain
predetermined professional experience categories,
potentially including large business management, real
estate, finance, law, revitalization of underserved
neighborhoods, community leaders, higher education,
labor, local chambers of commerce and/or small
businesses. Board members must also be experienced
practitioners who are able to lend meaningful expertise
in launching business ventures and /or executing
economic development initiatives.

The HR&A Team recommends that these Board
members serve staggered 3-year terms until the Board
Chair appoints their successor. All Board members
would serve as unpaid volunteers and would not be
permitted to delegate their positions or votes.

The Board should be responsible for selecting the CEDN
President and for overseeing its operations as well as
its contract negotiations with the City. The President
should have the authority to hire and fire staff
consistent with a set of personnel policies to be
developed during the first year of operation.

As the recommendations of this report are advanced,
key steps for implementation in early 2013 include:
private sector formation and incorporation of the
CEDN, selection of Board members and appointment of
the Board Chair, negotiation of CEDN’s service contract
with the City, and recruitment of the CEDN President
and staff. These implementation steps are detailed in
Chapter VI.
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Key Contract Terms

As an independent nonprofit entity charged with
implementing economic development activities for the
City, the CEDN will need to enter into a service contract
with the City. This service contract will be negotiated
and managed by EDD, subject to approval by the
Mayor and City Council, and should include the
following provisions, which would be developed in
greater detail following City approval of the
recommendations in this report:

e Scope and Purpose: The contract should identify
the purpose of the CEDN as an entity providing
citywide economic development services to expand
the tax base, attract private investment, and
increase employment in partnership with EDD, allied
City departments and proprietary agencies. The
scope should further specify the economic
development functions and programs that CEDN will
implement on behalf of the City, such as business
and industry development, management and
disposition of specified City real estate assets,
transaction services for public-private real estate
development, support of the City’s strategic plan
for economic development, and active participation
in a new Economic Development “cabinet.”

e Term: In order to provide a long-term focus, and as
a prerequisite for attracting the talent necessary to
lead this new private sector entity, the HR&A Team
recommends that the service contract have an initial
three year term, renewable at the option of EDD
and the CEDN. The service contract should also
include appropriate termination provisions, including
transfer of any public assets or resources back to
the City upon termination.

e Good Governance: The contract should include
requirements that the CEDN adopt provisions for
good governance, consistent with best practices
among non-profit economic development
organizations, including establishment of conflict of
interest policies, internal financial controls, and
preparation of an annual audit by a Certified
Public Accountant.

o Self-Governance: These provisions would confirm
that the CEDN is an entity independent from the City
with rights and responsibility of self-governance,



including: the right to hire and fire its own staff and
to establish its own systems for human resources and
procurement, consistent with best practices among
non-profit economic development organizations.
CEDN would also be responsible for payment of its
own obligations without recourse to the City.

City Operating Grant: The contract should include
provisions relating to funding procedures and the
use of the City grant provided to cover start-up
costs and initial operating expenses for the CEDN,
as agreed by the Mayor and City Council, and
administered by EDD, and an acknowledgment that
this will be an annual grant by the City, subject to
appropriation.

City Programmatic Grants: These provisions would
relate to restricted funds that may be provided by
or passed through by the City for project- or
program-specific purposes.

Transferred Entities: CEDN would be responsible
for ensuring appropriate staff and management
resources to carry out the mission of other City-
affiliated entities that are transferred or made
subsidiaries of the CEDN, including the Los Angeles
Development Fund and Industrial Development
Authority. These entities would maintain their
independent Boards as deemed appropriate or to
satisfy legal requirements. To the extent permitted
by law, net income generated by these transferred
entities may be transferred to CEDN to fund its
programmatic requirements covered by the service
contract.

Earned Income: These provisions would grant CEDN
the right to earn income from transaction fees and
property lease or sale disposition proceeds related
to City resources and assets under CEDN'’s care, to
enter into fee or cost-recovery agreements with
private developers applying through CEDN for
public funding, to earn interest from bank accounts,
investments, and any loan programs established to
further CEDN'’s mission, as well as to leverage other
potential public and private resources towards the
fulfillment of its mission. Such earned income should
be retained by CEDN for current and future
programmatic purposes covered by the service
contract.

Reporting Requirements and Performance
Management: CEDN must develop its own financial
and performance management systems. CEDN
would be required to make certain periodic reports
to the EDD, Mayor, and City Council, including:

1. Quarterly financial and performance reports
(including forecast and actual jobs created or
retained, growth in City tax revenues related to
its operations, and private investment
catalyzed) to be provided to the General
Manager of EDD and Mayor;

2. An annual report including audited financial
statements to be provided to the General
Manager of EDD, Mayor and City Council; and

3. An annual public presentation by the CEDN
Board Chair or President to the City Council or
the appropriate City Council Committee(s)
regarding CEDN’s progress.
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DEPUTY MAYOR FOR ECONOMIC
DEVELOPMENT

A citywide strategy for economic development will
require services and expertise beyond those of EDD
and CEDN — organizations solely devoted to economic
development outcomes. Several economic
development-related departments, proprietary
agencies, and delivery partners provide services with
outcomes that affect economic development in the City
of Los Angeles, but only as part of a broader suite of
services with objectives that may include but are not
limited to economic development.

The City’s Deputy Mayor for Economic Development, its
chief economic development coordinator, the appointed
citywide economic development leader, must therefore
not only direct implementation of the City’s agenda
within EDD and, through its contract, CEDN, s/he must
also have a certain degree of oversight, influence,
control, or communication with these other important
economic development entities, including:

Economic Development-Related Departments: The
following City departments each have significant
impacts on economic development in the City of Los
Angeles and the new model should ensure that they
both adhere to the citywide economic development
strategy under the guidance of the Deputy Mayor and
benefit from services provided by the EDD or CEDN.
The HR&A Team recommends that the Mayor issue an
Executive Directive for the following departments to
report the Deputy Mayor for Economic Development as
part of a new “Economic Development Cabinet.” These
departments would report on all their economic
development-related activities, but would maintain their
functional responsibilities:

e Planning: The land use regulatory regime of the
City of Los Angeles is a major factor in its economic
development potential. Approximately one-third of
the Department of City Planning’s staff is devoted
to either long-term planning or case review of
current projects. Strategic guidance from the
Deputy Mayor for Economic Development can help
ensure that both long-term plans and approvals for
pending development projects are coordinated with
the priorities of the citywide economic development
strategy.
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Building & Safety: The Department of Building &
Safety can also benefit from guidance provided by
the Deputy Mayor for Economic Development in
fulfilling its role in the land use entitlement process —
an important factor in promoting economic
development through real estate development. The
Deputy Mayor can ensure the department’s case
management division prioritizes those projects
identified as critically important to the citywide
economic development strategy and receives
intergovernmental support when necessary.

Transportation: The City’s transportation network
and policy have become increasingly critical drivers
of economic development in Los Angeles, from staff
working on transit planning and land use, to parking
policy, to traffic policy and infrastructure
improvements. Through a coordinating relationship
provided by the Deputy Mayor for Economic
Development, the Department of Transportation can
ensure it receives appropriate guidance for the
prioritization of projects within the citywide strategy
and provides services that support the City’s
strategic agenda.

Recreation & Parks: Public parks and recreation
programs are increasingly recognized as a critical
driver of economic development for cities in the 21+
Century, helping to shape not only residential
neighborhoods, but also vibrant business districts.
Decisions about new park development and
distribution of resources among existing landscapes
can have significant impact on economic
development objectives. Coordination with the
Deputy Mayor for Economic Development should
enable the Department of Recreation and Parks to
dovetail its initiatives and projects with the City’s
economic development priorities established in the
citywide economic development strategy.

Cultural Affairs: The arts are a significant driver of
economic development and the brand of the City of
Los Angeles. Efforts of the Department of Cultural
Affairs, from strategic investments and public
financing to asset management should benefit from
guidance from the City’s economic development
executive in order to ensure the department’s efforts
align with strategic priorities of a citywide plan and
advance specific initiatives that might benefit from
investments in the arts, whether as a part of a City



development project or an industry-targeting
initiative.

e Convention Center: The operations of the Los
Angeles Convention Center are a significant driver
of visitor spending and Transient Occupancy Taxes
in the City. A coordinating relationship with the
Deputy Mayor for Economic Development should
ensure that these operations align with the City’s
economic development strategies to the greatest
extent possible. For example, if the City establishes
a priority to develop a certain industry such as
CleanTech, the Deputy Mayor should be able to
help ensure the Convention Center attracts
conferences and events that will advance that goal.

Proprietary Agencies: The City’s three proprietary
agencies all play essential roles in the economic
development of Los Angeles. As such, their efforts
should form an essential part of the Citywide Economic
Development Strategy, and their investments and
policies should be coordinated likewise. Regular
coordination between the Deputy Mayor for Economic
Development and the proprietary agencies should help
ensure not only that LAWA, Harbor, and DWP’s policies
and investments are in line with citywide strategy, but
also that they get the support they need to advance
their missions.

For example, development initiatives of the proprietary
agencies related to land use could benefit from the
guidance of an economic development executive
prepared to shepherd such strategic initiatives through
the City's organization. The Deputy Mayor would also
be in a position to encourage the proprietary agencies
to utilize support from CEDN’s dedicated transaction
services professionals when disposing or reusing non-
core mission real estate assets, allowing the proprietary
agencies to focus more on their core missions.

Economic Development Partners: The City also relies
on valuable partners outside of City government to
advance economic development throughout Los
Angeles. From the Metropolitan Transportation
Authority (Metro), to LAEDC, to the Tourism and
Convention Board, to countless other local and regional
economic development organizations like the Valley
Industry and Commerce Association or the Korean
Chamber of Commerce or the Latin Business Association,
the City should make better efforts to leverage these

organizations as resources for achieving its citywide
economic development goals and to support their
efforts that contribute to the advancement of the
citywide economic development strategy and the
improvement of underserved neighborhoods. The
HR&A Team therefore recommends providing these
organizations a senior point of contact at the top of the
City’s economic development apparatus — the office of
the Deputy Mayor for Economic Development. Although
Council Offices would continue to play a significant role
with each of these organizations, an economic
development executive can help ensure that they
contribute to citywide goals in addition to
neighborhood- or area-specific ones.

Staffing and Resources

The office of the Deputy Mayor for Economic
Development need not be any larger than the Mayor’s
current Office of Economic and Business Policy.
Although the specific staffing requirements must be
determined by the Mayor and his or her selected
Deputy Mayor, the HR&A Team does not believe that
any additional appropriation will be necessary for this
office in FY 2013-2014.
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AN OPPORTUNITY FOR MORE POTENT
CITYWIDE ECONOMIC DEVELOPMENT
PRIORITIZATION

Under an alternative model in which the Deputy Mayor
for Economic Development is also confirmed by the

City Council as the General Manager of the new EDD —
an alternative that the HR&A Team believes would
provide greater benefit and prioritization to citywide
economic development in the City of Los Angeles — an
appropriately-qualified candidate would serve as both
line manager of the EDD and as a key member of the
Mayor’s staff.

In this dual role, the General Manager/Deputy Mayor
would be the City’s chief economic development
executive and as such would provide leadership and
enforce Mayoral policy oversight for the EDD, non-
profit and related departments that support economic
development (see Figure V-6).

In order to be successful in this dual role, the General
Manager would need to be a nationally-recognized
leader in economic development, have subject-matter
expertise in one or more economic development
functions, and be politically savvy to manage both the
line and staff responsibilities.

This approach would require the Mayor to select a
General Manager/Deputy Mayor that could be
approved by, and maintain the confidence of, the City
Council, and this would require both the Mayor and the
City Council to be invested in the success of citywide
economic development efforts. It would be an
approach similar to the leadership structure in
Philadelphia, where the Director of Commerce has also
served as Deputy Mayor since 2008, and in Boston,
which does not have a Deputy Mayor but where the
head of the BRA also serves in the Mayor’s Cabinet as
Chief Economic Development Executive. These cities’
governance structures differ from Los Angeles in that
both Philadelphia and Boston have Councils with a mix
of district and at-large representatives. With no at-
large representatives in the Los Angeles City Council,
the HR&A Team believes this approach would be
significantly more beneficial to the City of Los Angeles,
particularly given the resounding need for an improved
citywide focus.



RECOMMENDED ORGANIZATIONAL CHART FOR THE DEPUTY MAYOR OF ECONOMIC DEVELOPMENT
AND ECONOMIC DEVELOPMENT DEPARTMENT

(Figure V-6)
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NEW INITIATIVE EVALUATION & APPROVAL
PROCESS

Under the new organizational structure proposed in this
report, those seeking City guidance and assistance for
projects with citywide economic development
implications would have more consistent and
transparent routes to meet their needs. Regardless of
whether an initial approach for assistance is made to
the Mayor’s office, a City Council office, an individual
City department, or one of the City’s economic
development partners, all referrals would be made
directly to either the new Economic Development
Department or the new Citywide Economic Development
Nonprofit, depending on the type of project or form of
assistance in question.

The following are examples of the new routes such
inquiries will take, which are also shown in Figure V-7:

Business looking to relocate or expand in Los
Angeles: All such inquiries should initially be referred
to the CEDN. The business and industry development
staff would screen each inquiry to determine, first,
whether the business qualifies as a “small business”
under applicable local, state and/or federal programs,
and the specific form(s) of City assistance that may be
appropriate. If the business qualifies as a “small
business” and seeks only to take advantage of
preferential targeting, incentives or other financial aid
reserved specifically for small businesses, the inquiry
would be referred to the EDD’s small business staff,
which would work to assemble the available resources.
This process may include further referrals to small
business assistance centers, such as those operated by
the Valley Industry Council, depending on where in the
City the inquiring small business seeks to operate. To
the extent that the assistance falls within the funding
parameters of the EDD or one of the City’s small
business assistance partners, final assistance packaging
would conclude there. If the assistance sought exceeds
those funding thresholds, approval by the City Council
and Mayor may be required.

If a particular business inquiry involves a larger
commercial enterprise, and especially if the inquiry
concerns an identified key industry sector or other
strategic priority (e.g., clean technology manufacturer),
the inquiry would be further evaluated by staff at the
CEDN for assistance or incentive packaging. Again,
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depending on whether the form or amount of such
assistance falls within the thresholds that can be
approved by the CEDN, the assistance package would
be underwritten and provided by the CEDN’s
transaction services staff directly, or the underwriting
would be referred to and processed by the EDD for
approval by the City Council and Mayor.

Similarly, if the inquiry either directly seeks the use of
surplus City-owned land, or, based on evaluation, it is
determined that the inquiry is suitable for development
or implementation on surplus City-owned land, the
CEDN'’s transaction services and/or real estate staff
would assist in pursuing applicable access to the land,
related land use approvals and any other form of
assistance that is appropriate and consistent with
furthering citywide economic development objectives.
Depending on the specifics of the project, this pursuit
may require approval by the City Council and Mayor
(e.g., if it involves a ground lease or sale of surplus
City-owned land).

Public-private partnerships involving a major
development project: Projects of this type that would
have previously been reviewed by CRA/LA, if located
in a designated redevelopment project areaq, or by the
CLA more recently, would now be reviewed and
evaluated first by the CEDN. If the matter involves only
a major financial assistance transaction, the CEDN'’s
transaction staff would prepare the required
underwriting review and forward the matter to the CLA
for processing final approvals through the City Council
and Mayor. If the project also involves significant land
use approvals, the CEDN's real estate staff would make
an initial assessment, in cooperation with the City
Planning Department, and provide guidance and
support as the project moves through the City’s normal
land use approval process, which could involve the
Planning Commission, the City Council’s Planning and
Land Use Management Committee and full City Council.
CEDN would seek to ensure that all City approvals are
provided in the timeliest manner possible.

Catalytic public investments: Contrary to how such
matters would be been handled in the past (e.g.,
through CRA /LA, CLA or Mayor’s office), the CEDN
would take lead responsibility for evaluating the merits
of proposed major investments of public resources (e.g.,
to fund a large and strategic land acquisition), or
providing other support for a major initiative with clear



and demonstrable implications for the citywide
economy (e.g., improvement to a major infrastructure
system). The CEDN would take lead responsibility for
coordinating with the EDD and the Deputy Mayor for
Economic Development to marshal the human and
financial resources required to shape the investment,
rigorously evaluate the return on the City’s investment,
and guide the initiative through the City approval
process, which in these instances would likely involve
approvals by the City Council and Mayor.

Re-use or disposal of surplus City-owned properties:
The specific route for dealing with these types of
projects would depend on whether the property in
question is a Council-controlled site or one that is owned
by one of the proprietary agencies. If a Council-
controlled site, CEDN would immediately assume lead
responsibility for reviewing the proposed disposition,
performing the necessary underwriting review and
assessing the return on investment to the City and its
economic development objectives. Formal disposition
proceedings (e.g., ground lease or sale) would require
approval by the City Council and Mayor. If, on the
other hand, the surplus property is owned by a
proprietary department, that department would first
need to determine if the site is a non-core mission asset.
If so, the matter would be referred to the CEDN, acting
as the real estate disposition arm of the proprietary
department. The CEDN'’s real estate and transactions
services staff would perform the required underwriting
and due diligence review and return the proposed
disposition matter to the proprietary department for
approval by its governing board. In some cases, the
action of the proprietary agency’s board may require
further approval by the City Council and Mayor. CEDN
would be tasked with shepherding the matter through
the entire approval process.

New Business Improvement District (BID): Under the
new organizational system, all inquiries about forming
a new BID would be referred to the EDD, whose BID-
related staff would have responsibility for providing all
of the BID evaluation, organizational design, funding
design and other pre-election responsibilities formerly
provided by the City Clerk and consultants working
under contract to the City Clerk. If a new BID proceeds
to the point of readiness for an official vote to assess
property to pay for service costs, the mechanics of
property owner voting would continue to be processed
through the City Clerk. Once it is officially formed, the

new BID’s service contracts, annual budget review
approval, and other oversight tasks would be
performed by the EDD.

The HR&A Team believes that these new processes for
shepherding economic development projects through the
City’s organization would create significant efficiencies
for all relevant City departments and proprietary
agencies, and would create clear and predictable
paths and leadership that helps foster a more business-
friendly environment for public-private engagements in
the City of Los Angeles.

Ultimately, the tripartite recommendation for a new
EDD, CEDN, and Deputy Mayor of Economic
Development to serve as the City’s dedicated economic
development organizations would have the effect of
dramatically simplifying and consolidating the City’s
disparate economic development activities, create
greater efficiencies and predictabilities to foster
growth, establish a means for generating net new
revenues to the General Fund over the long-term, and
ensure that the City consistently acts towards a unified,
citywide economic development strategy that responds
not only to the current economic environment, but also
long-term trends.
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Figure V-7: Conceptual Economic Development Initiative Evaluation and Approval Process
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VI. IMPLEMENTATION PLAN
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OVERVIEW

This chapter outlines a series of near-term actions to
implement the recommendations presented in Chapter
V, most of which concern the formation and start-up of
the proposed new Economic Development Department
(EDD) and new Citywide Economic Development
Nonprofit (CEDN). Implementation of this new model of
economic development for the City of Los Angeles will
require actions of the Mayor, City Council, and leaders
of business, industry, and the community, including the
following:

e The Mayor and City Council must approve an
ordinance to create the new EDD and approve a
service contract for the new CEDN; and

e The private sector must evaluate the
recommendations of this report and organize
leaders of business, industry, and the community to
create the new CEDN and negotiate the terms of its
contract with the EDD, Mayor, and City Council.

The implementation action steps presented below are
organized into two primary time frames: (1) the first six
months of 2013, during which final decisions should be
made about adopting the HR&A Team’s
recommendations, and specific actions should be taken
by the City to implement them and budget for the first
year of operation of both new entities; and (2) the
tasks that should be undertaken by each of the new
organizations during their first year of operation.

Once the new organizations have completed their first
year of operations, it will be up to the leadership of
each entity to chart its respective course of action for
future years, develop requisite operating budgets and
revenue sources, and establish performance benchmarks
for measuring success. The action steps outlined below
and summarized in Figure VI-1 assume that the Mayor
and City Council concur, in general, with the
recommendations set forth in this report.
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Figure VI-1: Schedule of City Action ltems for Implementation of the New Model

Task Jan Feb Mar Apr May Jun Jul

Finalize HR&A Team Recommendations

Draft Ordinance to Establish EDD

Refine and Propose FY 2013-14 EDD Budget

Conduct Executive Search, Appoint EDD General Manager
Approve FY 2013-14 EDD Budget

Form an Economic Development Cabinet

Negotiate and Approve CEDN Service Contract

EDD Commences Operation

L
-
+

+ Milestones
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ESTABLISHMENT OF THE NEW MODEL’S
ORGANIZATIONS

January 1-June 30, 2013

The HR&A Team recommends the following sequence of
events for the City to establish the new EDD and
contract with the new CEDN by July 1, 2013, the
beginning of the City’s 2013-14 Fiscal Year.

o January-March: Vet, modify as necessary, and
approve the HR&A Team recommendations:
During January and February, it is recommended
that the CAO, CLA, and HR&A Team be tasked with
presenting the draft report and its recommendations
to a series of stakeholders for review and comment.
Subject to concurrence of the Ad Hoc Committee on
Economic Development Structure, the CAO, CLA and
HR&A Team will present the draft report to several
stakeholder groups during January, and then
present a summary of that outreach to the Ad Hoc
Committee in early February. Based on the Ad Hoc
Committee’s comments, the report would then be
finalized for presentation to other City Council
committees, as directed, and the full City Council
during early March.

o  February: Draft an ordinance to establish the EDD:

In anticipation of City Council final action in March,
the CAQO, CLA, and City Attorney should collaborate
on drafting an ordinance establishing the new EDD
so that this new department is created and
commences operations on July 1, 2013.

o February-March: Finalize the recommended
budget appropriation for the EDD for
incorporation into the Mayor’s recommended
budget for FY 2013-14: The CAO should assist the
Mayor in refining the budget recommendation for
the start-up year for the new EDD, including a
reserve for the City’s contribution to the first year of
the CEDN.

o March: Commence an executive search process to
name the EDD General Manager: Following City
Council action concurring in the recommendation to
establish a new EDD, the Personnel Department
should initiate a national search for its first General
Manager. This task may require retaining an
executive search consultant. The goal should be to

have the Mayor appoint, and the City Council
concur in this appointment before July 1, 2013.

May-June: City Council and Mayor approval of
the FY 2013-14 budget allocation and
appropriation for the EDD and CEDN contract: The
budget for the EDD and a reserve for the initial
operating year of the CEDN must be approved as
part of the FY 2013-14 City Budget in June.

May: Mayor issues an Executive Directive forming
an Economic Development Collaborative. The
Mayor should issue a new directive, similar to the
recent Executive Directive No. 21: Development
Services Collaborative, to establish internal
coordination of economic development services of
the EDD, CEDN and related departments and
proprietary agencies, under the leadership of the
Deputy Mayor for Economic Development.

May-June: Draft and negotiate CEDN service
contract: The CAO, CLA, and City Attorney would
draft a service contract for the CEDN, assuming it
has been formed by this point in time, and develop
the administrative process for contract approval by
City Council. The draft contract would be
negotiated with the CEDN Chair and President, and
ratified by the CEDN Board. The contract would
then be approved by the City Council before the
end of June.

July 1, 2013: EDD commences operation:
Depending on whether the new General Manager
has been selected by this date, an Interim General
Manager should be appointed to launch operations
and oversee the transition of transferred functions,
resources and personnel from other City
departments including the City Clerk and CDD.
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Simultaneously with the establishment of the EDD, and
prior to July 1, 2013, the HR&A Team recommends that
private sector leaders take the following steps to
establish the new CEDN and contract with the City:

94

Form CEDN and identify Board Chair candidates;
Draft CEDN articles of incorporation and bylaws;
File articles of incorporation with the Secretary of
State, register the new entity with the State
Attorney General, apply for federal tax-exempt
status with the Internal Revenue Service, and also
apply for State tax-exempt status with the Franchise

Tax Board;

Identify and select remaining Board members and
appoint the founding Chair;

Refine the first-year operating budget;

Negotiate a service contract with EDD for approval
by the Mayor and City Council;

Appoint CEDN'’s founding President and initial staff.

| HR&A Adbvisors, Inc.

THE INITIAL YEAR OF EDD AND CEDN
OPERATIONS

Fiscal Year 2013-2014

The HR&A Team recommends that the two new
organizations accomplish the following tasks during
their initial year of operation, in order to set them on a
course for appropriate, long-term operation.

The EDD

The initial year of operation for the EDD should include
the following tasks and accomplishments:

Identify and secure the personnel required to lead
each of its operating divisions, including Strategic
Planning & Policy, Business & Industry, Small Business
Services, BIDs and Workforce Development. Assess
and adjust the Workforce Development function
transferred in from CDD and make
recommendations for any appropriate adjustments.

Develop a five-year business plan for each
operating division, and the department as a whole,
including a performance management system with
measurable outcomes and other benchmarks.

Execute and then monitor the CEDN contract.

Continue to provide economic development services,
including BusinessSource, WorkSource, and BID-
related services, in accordance with City policy and
grant-related agreements.

Based on the internal review and business plans,
make appropriate budget adjustment
recommendations to Deputy Mayor for Economic
Development and the CAQO for the subsequent fiscal
year (FY 2014-15).

In consultation with the Deputy Mayor for Economic
Development and the President of the CEDN,
develop an approach and process for drafting a
Citywide Economic Development Strategic Plan, and
commence its preparation, with the goal of
completing it for City Council approval by June 30,
2014.



e Develop working relationships with the General
Managers of the allied City departments that
support economic development, proprietary
agencies, CEDN, and other economic development
partners.

The CEDN

The initial year of operation for the CEDN should
include the following tasks and accomplishments:

e Prepare and adopt appropriate conflicts of interest
policies and procedures.

o Prepare and adopt internal policies and procedures
including financial controls, bank and borrowing
resolution, human resources policies, procurement
policies, and developer solicitation procedures.

®  Recruit the staff personnel required to lead and
staff each of its operating divisions, including
Strategic Asset Management, Real Estate and
Infrastructure Development, Transaction Services &
Financing, and Strategic Planning & Policy
Development.

e Develop a five-year business plan for each
operating division, and CEDN as a whole, including
measurable outcomes and other benchmarks.

e Serve as an active stakeholder in the CAO’s and its
selected consultant’s review of citywide asset
management, including helping to identify strategic
City-owned assets, which should be managed and
developed by CEDN, that could advance economic
development goals.

e Work with the EDD and the CAQO to develop asset
disposition policies and procedures for approval by
the CEDN Board and City Council. Identify Council-
controlled properties that should be the highest
priority for CEDN focus. Initiate discussions with the
Proprietary Agencies to develop a real estate
services agreement.

e Develop and adopt internal procedures for
implementing transaction services and financing
services, and coordinate with EDD as to applicable
City approval procedures.

Work with the Deputy Mayor and EDD to support
development of the Citywide Economic Development
Strategic Plan.

Fulfill the terms and conditions of the City service
contract, and work with the Deputy Mayor for
Economic Development and General Manager of
EDD to assess the request for City contract
appropriation for CEDN in its second year of
operations (FY 2014-15).

Develop good working relationships with the
General Managers of the allied City departments,
proprietary agencies, EDD, and other economic
development partners.
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Economic and Workforce Development Department

EWDD Priority Areas

This report highlights key accomplishments across EWDD’s diverse program portfolio for the 2023-
2024 fiscal year. As part of reflecting on past achievements, EWDD also used the evaluation
process as an opportunity to refine its priorities moving forward.

Four key priority areas emerged as both frameworks for evaluating current efforts and guiding future
opportunities to scale and accelerate progress in alignment with the City’s major policy objectives:

Priority Area I: Confront the homelessness & housing crisis

I_ B | Confront the homelessness & housing crisis through
coordinated, multidimensional economic and workforce
development initiatives that build resilience against and prevent
homelessness.

First Street North Project groundbreaking event in February 2024.

Il. Promote economic mobility for all Angelenos, through
targeted workforce development and small business initiatives
that advance an inclusive, equitable, & sustainable economy.

WorkSource Center service providers tabling at a Job Fair.

lll. Expand the inclusion & capacity of small businesses and
job seekers to access new growth opportunities and
meaningfully participate in major events such as the World Cup
and the 2028 Olympic and Paralympic Games.

IV. Advance operational excellence and efficiency through

strategic partnerships, cultivating a culture of continuous

improvement, and adopting technology solutions that result in
. improved services to Angelenos.

Meeting with EWDD’s BusinessSource Center operated by PACE.
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Department Overview

The Economic and Workforce Development Department (EWDD) strives to create an inclusive,
equitable, and sustainable economy where all residents and small businesses can prosper today
while being equipped to thrive in the future. To achieve this vision, EWDD focuses on strengthening
protective factors that prevent economic exclusion, building community resilience, and promoting
opportunities for economic advancement.

Through its programs, EWDD helps individuals experiencing homelessness find employment,
empowers community-based entrepreneurs to launch businesses, connects youth with job and
educational opportunities, expands the innovation ecosystem, and invests in mixed-use real estate
projects. These investments revitalize communities by introducing healthy markets to food deserts,
developing affordable housing, and creating commercial spaces that preserve legacy businesses.

Economic Development Division (EDD)

Driving economic prosperity through
promoting community-level economic
development, small business success &
investing in place-based regional
development.

Selected EDD Programs:

e BusinessSource Centers & Incubators
e ProcurelA

JEDI Zones

Legacy Business Program

Real Estate Division

Lending (access to capital)

Left: Owners of BeBright Coffee in front of their new
storefront made possible through the assistance of
BusinessSource Center

Building diverse and inclusive 21st Selected WDD Programs:
century workforce and creating economic « WorkSource Centers
opportunity for all Angelenos to meet the

Left: Watt’s Youth Source Centers Youth Council
volunteers at a community event.

) ¢ YouthSource Centers
economic development demands of the « Rapid Response Unit
future. « LA RISE

e HIRELA

L.A. Community Care Corps

S@: Financial Management O¢ Administrative Services =0 Information Technology
4 E‘igﬂﬁ DIVISIOh (FMD DIVISIOﬂ (ASD) fJ\_L (ITD)
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®# Economic and Workforce Development Department

Making economic mobility
accessible to all

Every day, Angelenos across the City experience their government at work through our
WorkSource, BusinessSource, and YouthSource systems.

Jobseekers and small business owners receive the help of experienced career and business
counselors who provide individualized guidance. Whether it is to find a new career direction after
job loss or to take the first step toward economic independence by starting a new business,
EWDD’s network of community-based service providers connect Angelenos to the support they
need.

For many clients from vulnerable backgrounds who face barriers to economic mobility, these
programs are vital in advancing economic inclusion and equity.

16,896 ¢ | 2,009

Job seekers connected to Youth connected to employment, education, and
employment and training training services through the YouthSource Center
services through the City's System, including 529 youth experiencing
WorkSource Center System. homelessness

3,404 5%

Disconnected youth connected to Hire
LA transitional employment
opportunities and pathways to
education.

255

New businesses launched 1 Small businesses reached
with the assistance of the ; = through in-person and

BusinessSource system ey virtual outreach activities
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Confront the homelessness & housing crisis

EWDD employs three interconnected strategies across its program portfolio to strengthen
protective factors that enhance resilience against homelessness in the City of Los Angeles:

Highlights from the 2023-2024 Fiscal Year:

People:
>>> Jobs

Connect jobseekers to employment
opportunities, with a targeted focus on
individuals facing high barriers to
employment.

>>> Community:
Local Business
Support employers and local
businesses with services that meet
their hiring needs and promote the

creation and retention of quality,
community-level jobs.

>>> Investment:
Real Estate
Invest in real estate projects that
increase the supply of affordable

housing and stimulate place-based
economic activity.

&) 2,831

Homeless individuals served through
WorkSource Centers, as well as 1,609 justice-
involved individuals, and 1,946 individuals with
disabilities.

i 561
Jobs were created or retained through the
assistance of BusinessSource Centers.

Additionally, 255 small business clients
launched new businesses since July 2023.

1 $42M

New Market Tax Credits disbursed,
supporting 400 affordable housing units

under construction, 240 projected
construction jobs, 500 projected
permanent jobs, & 42,260 sq. ft. of new
commercial space.
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Project Highlight:
First Street North

Preserving community, building affordable housing, &
advancing economic progress

On February 13, 2024, the Office of Mayor Karen Bass, EWDD, Little Tokyo Service Center, Go For
Broke National Education Center, and LAHD broke ground on the First Street North Project.

This project showcases a community-focused investment strategy, addressing housing, workforce,
and commercial development in a historic neighborhood while maximizing public land use.
Supported by EWDD’s Gap Financing Funds, it includes 248 affordable housing units, 80 supportive
units for homeless veterans, and over 42,000 square feet of commercial space, with reduced rents
for legacy businesses like the 118-year-old Fugetsu-Do Bakery.

The First Street North project serves as a model for EWDD’s multi-dimensional approach toward

increasing the economic resilience of communities through effective strategic partnerships across
agencies and community organizations, cross-functional collaboration, and City-led financing.

Z Total construction jobs created

S7M - | 248 =

4Q Total Permanent jobs retained

New Market Tax Credit Affordable housing units
allocation invested in First supported; 80 are ) .
Street North Project, including permanent supportive units
an additional $1.5M in CDBG for homeless veterans
Gap Financing allocation

0y Permanent jobs about $21/hr,
Eé (30 jobs generated through

Gap Financing Program)

Source: Los Angeles Development Fund

Rendering of the First Street North Project mixed-use
development project featuring the Go For Broke Plaza,
provided courtesy of Little Tokyo Service Center
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Program Highlight:
Los Angeles Regional Initiative for
Social Enterprise (LA:RISE)

A model for disrupting the cycle of homelessness

LA-NIVL

Launched in 2015, LARISE is the City's key workforce program supporting individuals experiencing
homelessness. EWDD serves as a leadership partner in the delivery of core program services. Recognized by
the U.S. Office of Labor as a national best practice, this innovative, collaborative partnership unites the City and
County of Los Angeles’ Workforce Development System with non-profit social enterprises and for-profit
employers to help people with high barriers to employment get good jobs and stay employed.

LA:RISE Program Timeline
® © o © >

2015 2021 2022 2024

LA:RISE launched LA:RISE Youth Academy Program extended to young adults Currently, 11 Employment Social
launched through HHAP grant 18-30 through CA For All grant Enterprises (ESEs), 6 WorkSource
offering transitional employment, Centers, and 5 YouthSource Centers
training, and housing resources partner to transition participants into
for homeless or at-risk youth permanent jobs. LA:RISE marked its
aged 18-24. 10th anniversary in October 2024.

23-24 EWDD’s LA:RISE Program Year Highlights

transitional employment opportunities and following industries:
pathways to sustainable employment through
EWDD’s WorkSource Center system

$ 2 0 .1 1 per hour 3 4 hours per week

Average reported wage Average number of hours
for participants worked

&

Individuals experiencing or at risk of Employment Data shows individuals
@ 8 6 2 experiencing homelessness connected to gained permanent employment in the
<d

Office/Administrative

Social Advocacy Organizations
Retail Trade

Health Care/Social Assistance
Security and Patrol Services
Construction

Solar Electric Jobs
Arts/Entertainment and more

From Incarceration to a Green Job: Michael's Journey to a Bright Future

. After 14 years of incarceration, Michael lacked the resources for stable housing and a
permanent job. With help from LA:RISE and the Vernon Central WorkSource Center, he
joined GRID Alternatives Greater LA, gaining hands-on experience in solar installation and
support for employment in the green-tech industry. “I was excited to start the program
to better my life, and knowing I had the support as well.”

Through the support and job training he received, Michael developed new skills that
expanded his job opportunities and took pride in satisfying his customers. He hopes to
become a success story for young people facing similar barriers, guiding them toward
the right path.
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Program Highlight:
Inside Safe Job Connector Pilot Program

The Inside Safe Job Connector Program supports the Mayor’s Inside Safe Initiative. The Job
Connectors program integrates the City’s Workforce Development System with Inside Safe housing
initiatives and other critical systems of care to serve participants.

The program provides participants with referrals to a local WorkSource or YouthSource Center for
job application assistance, job interview preparation, and referrals to additional wrap around services.
Piloted by the Coalition for Responsible Community Development (CRCD), four (4) job connectors
were hired in spring 2023 and stationed at the Los Angeles Grand Hotel, each supporting 25 hotel
residents.

23-24 Inside Safe Job Connector Pilot Program Highlights

Of 232 referrals received, 64 became active participants, of which:

25

Enrolled with a local
WorkSource or
YouthSource Center

ogo
&
62

Received assistance
preparing for job
interviews

214

Job applications were
submitted by
participants with the
assistance of
WSC + YSCs

~‘f—|,,
&
[

30

Secured part-time or
full-time employment

CRCD Job Connectors assisting Inside Safe participants
with job applications at the UCLA Hiring Fair

9
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Priority Arealll.

Promote economic mobility for all

Ensuring that all Angelenos are able to access the support and resources needed to achieve
economic stability and growth is the core of EWDD’s vision to promote economic mobility for all. To
accomplish this, EWDD’s network of community-based resources work to connect job seekers,
youth, and small businesses to opportunities, with a special focus on those who face barriers, that
result in expanded economic inclusion and measurably improved outcomes.

Ensuring that Angelenos know where to access in-person assistance when they need it is central to
EWDD’s work. EWDD’s Core Programs provide community-centered support workers and small
businesses across the City of Los Angeles.

B $24M+ 310,894

Low-income individuals connected to
employment and training services
through the WSC system

Total capital infusion to local
businesses seeking working
capital through the assistance
of BSCs

EWDD Centers across the City of Los Angeles

14 orkSource e

WorkSource Centers (WSC)

14

YouthSource Centers (YSC) : A ! 2

10 i m Business SOUrce

BusinessSource Centers (BSC)
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Valley WorkSource Center in Woodland Hills.
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Creating opportunities | Job seekers

EWDD’s WorkSource Center system underwent a comprehensive evaluation report by Cal State
University Northridge (CSUN) where the impact across 2018-2022 program years were assessed.
A summary of selected results of the report are presented below.

WorkSource Center Clients: Program Years 2018-2022

WSC Training Data

Gender 5642 Economic Characteristics
Female (45%) o0 0 o,
o o
6,931 21%  Pp 34% 85%
Male (55%) Homeless SNAP Benefit recipients WSC Training
. completion rate
Demographics Educational Attainment

o o () o . . . .
54/0 36% 4/0 85% ;hageDsitpllZ\ﬁzla;acfiggucatlonal attainment is Al (o e QSUN report, the
Hispanic/  Black Asian o WSC network achieved an 85%
Latinx 18 /o Basic skills deficient

(Source: CSUN Evaluation Report. Data represents of those clients who provided demographic data)

. Hires
Selected Training Programs (% Hired)

completion rate for training
programs, surpassing the national
average of 70% for noncredit
workforce training, according to a
2023 Brookings Institute study.

. . 27
Culinary Art-Chef Assistant (100%) Selected trainings with
over 90% completion rates
. . . 105
Electrical Pre-Apprenticeship Prep. (78%)
° ¢ Wind Turbine Service Technicians
. . 143 e Construction Equipment Operators
Private Security Guard (67%) « Transportation, Storage, &
Heavy Equipment Operator/ 8 :D'St”bmfon Managers
) o ¢ Information Security Analysts
Truck Driver (L5) (73%) ¢ Personal Care Aides
. . 32 e Logistics Analysts
Office Assistant (76%) o Electrical Engineers
29 e Bus Drivers, Transit, & Intercity
Medical Assistant (51%)  Security Guards

Connecting to opportunity: Joshua’s transformative journey

Joshua Molina, a former gang member who served 14
years in prison, faced the risk of homelessness upon
his release. With the support of the LA:RISE program
and the Economic and Workforce Development
Department’s (EWDD) WorkSource Center partner,
the Coalition  for  Responsible Community
Development (CRCD), Joshua successfully re-entered
the workforce.

Guided by Employee Support Coordinator Sal Y.

Key Outcomes

$17.50 to $19.77

Increase in hourly wages
(across all job types including
part-time jobs)

80%

Clients placed in jobs directly
related to their training

Barra, he participated in 250 hours of paid work 354

experience and job readiness training. This training Average hours worked per week by
enabled him to earn his OSHA 10 certification, WSC clients

qualifying him for work in the construction industry.

The income he earned helped him support his family $20 22

and pay back rent, helping him to stabilize his housing .

situation. Additionally, the skills he gained opened
doors for potential employment with the City of Los
Angeles.

Average hourly wage of full-time
employed clients

1"
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Creating opportunities | Youth

EWDD serves thousands of youth across the City of Los Angeles with targeted programs that provide paid job
training, educational opportunities, and employment that uniquely address the needs of young Angelenos.

YouthSource Centers 23-24

7,429

Total youth served across all programs

5,500+

Youth served through YSCs

100%

Special populations

system.

Opportunity Youth

LA:RISE Youth Academy: Inspiring Hope in a Former Foster Care Student

Low-Income

Opportunity Youth

Homeless Youth

English Language Learners

Disabled Youth

Justice-Involved

100%

89.6%

29.9%

7%

5%

2.2%

A balancing act between working and attending school is already difficult and
can be impossible when facing housing insecurity. This was the situation that
Ebony Mckinney found herself facing as she began aging out of the foster care

Ebony learned about the LARISE Youth Academy through the UCLA
Youthsource Center and joined with aspirations to gain work experience and
make the most of the support services. Mckinney aspires to graduate high
school and then attend college to major in Nursing or Child Development.

"Opportunity Youth" refers to individuals ages 16-24 who are not in school or employed. These young people often face barriers
to accessing education and jobs, and targeted programs aim to connect them with pathways to economic self-sufficiency.
Several programs focused on serving Opportunity Youth have expanded age ranges to ensure that more youth and young adults

facing challenges receive services.

CA for All & HIRE LA: Programs serving Opportunity Youth

3 3 6 3 Disconnected youth served

9 through Californians for All

CA For All participants ages 16-30 receive
transitional employment in public service roles that
strengthen the City’s ability to address critical

areas such as education, climate, food insecurity,
and COVID-19 recovery.

12

3 4 0 Disconnected Opportunity Youth
) served through HIRE LA

HIRE LA provides participants ages 14-24 with work
experience, skills development, financial literacy,
career coaching, and mentoring to prepare them for
the workforce and set them on a path to lifelong
earning.
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Creating opportunities | Small business

Strong small businesses form the foundation of our communities. EWDD’s BusinessSource Centers (BSC)
program provides free services, programs, and resources to support local small businesses and
microenterprises. Each year, thousands of businesses are served across ten service locations throughout the
City. Clients benefit from in-person and virtual business counseling, assistance in accessing working capital,
and a range of other services tailored to the unique needs of small businesses.

Nationwide

‘ 33.2M BusinessSource Centers 23-24
Small Businesses (of those clients who provided demographic data)
18%

Minority-owned
(U.S. Census Bureau)

73.5% 6,646

Minority-owned Small businesses reached across
the City of Los Angeles

’ 99,177
Small Businesses 255 57%

30% New businesses Women-owned

e launched
Minority-owned
(U.S. Census Bureau)

Top Services Provided BSC Client’s Top Industries

e Needs Assessment Food & Beverage (16%) _
e Permits & Licenses ] )
¢ Microenterprise Recovery Grants

e Business Registrations Accommodation & Food Services (11%)
¢ Loan Consultations
¢ Loan/Grant Preparation

City of Los Angeles

Arts, Entertainment, & Recreation (4%) -

Manufacturing (2%)

Access To Capital Construction (4%)
Beauty (3%) .

One the most requested services by
. . . . . i i ifi i i 9
small business clients is assistance in Professional, Scientific, & Technical Services (3%) .

identifying and applying for financing Other industries (24%) _
options.
Number of Businesses Served 0

Loans packaged for BSC clients BSC Helps Recovering Restaurant Reopen

183 “ During the pandemic, Eigikutei ( & % = )

Businesses approved for a loan Japanese-American restaurant in Los Angeles,
faced an 80% revenue drop due to restrictions.
$133K Owner Tomoko Morishita sought help from
EWDD’s Hollywood BusinessSource Center (BSC),
Average loan size which provided a $250K disaster loan and support

in securing delayed permits for renovations.

$24.4M

Total capital infusion through
the assistance of BSCs

Now re-opened in Council District 14, Eigikutei
offers a revamped menu featuring Nabe Kaiseki
(Japanese hotpot) and Sushi Kaiseki, showcasing
resilience and reinvention.

13



|"6‘1 City of Los Angeles Priority Areal ll
¥ Economic and Workforce Development Department Promote economic mobility for all

2023-2024 EWDD Impact Report

Strategic partnerships:
Maximizing our impact

Leveraging strategic partnerships to multiply the impact of EWDD’s programs is central to the
department’s current and future success. Below are a few examples of some of the programs
wherein EWDD and our partners are jointly creating impact in our communities:

Workforce Development Programs

HireLAX (Partner: LAWA)

EWDD is expanding our programmatic footprint in ways that directly address our
regional industry-specific workforce and economic development needs. The
HireLAX apprenticeship program prepares individuals for construction careers
to support LAX's capital improvement program.

Small Business Programs

T ' Sidewalk Vending Cart Program (Partner: LA County)

EWDD is collaborating with the L.A. County Department of Economic Opportunity
. (DEO) on launching the Sidewalk Vending Cart Program, which utilizes $3.5 million
: f ~ to administer program activities jointly between the City's BusinessSource
e £ Centers and the County's Business Centers to assist sidewalk vendors.

r
-

Fifteen  participants from  the
Southeast Los Angeles WorkSource
Center recently graduated from the
8-week HireLAX Construction
Training Program at Los Angeles
Southwest College on June 3, 2024.
The program prepares individuals for
careers in construction, including

union apprenticeships and We have a 30-billion-dollar construction program
employment on LAX projects. underway at the airport. [We] are committed to making
EWDD’s WorkSource Center' sure the graduates from HireLAX have a place on those

projects and have a great pathway into apprenticeship.
So that way, we can actually build LAX and, most
importantly, build the local economy and put more
money into the families of Los Angeles."

supports participants with work
readiness training, case
management, career exploration,
and job placement assistance.

- John Ackerman, LAWA CEO
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EWDD Emergency Response In Action

Economic resilience is essential to achieving economic mobility, especially when facing challenges.
Emergencies have significant destabilizing effects, particularly on L.A’s most vulnerable communities. The
recovery of small businesses and job seekers relies on the immediate availability of reliable and trustworthy
community-based support.

In the aftermath of the COVID-19 pandemic, EWDD’s Business Response Unit and Rapid Response Teams
played a vital role in ensuring the equitable distribution of pandemic aid and recovery resources, supporting
thousands of Angelenos and small businesses in crisis.

Today, EWDD continues to respond to major emergency events, including the 10 Freeway fire, the closure of
99 Cents Only Stores, entertainment industry strikes, and disruptive weather events such as the February
2024 storms.

Y Assisting Small Businesses affected by the
== 10 Freeway Fire

Economic Injury Disaster Loan applications were submitted through the
assistance of EWDD’s BusinessSource Centers.

In November 2023, EWDD’s Economic Development Division’s
Business Response Unit (BRU) provided frontline emergency
response to businesses impacted by the 10 Freeway fire. 105
Economic Injury Disaster Loan applications were submitted through
the assistance of EWDD’s BusinessSource Centers. Businesses
= also received support for navigating insurance claims.

BusinessSource Centers provide in-person support in
the wake of the 10 Freeway fire.

Connecting entertainment industry workers &
small businesses to city resources amid strikes

EWDD team attended a Resource Fair hosted by LA County’s
Film Office, LA City, and other regional and local partners in
August 2023 to provide knowledge about the City’s
employment and business resources. Attendees showed great
interest in starting their own businesses and seeking part-time
work, with a particular focus on visiting the WorkSource and
BusinessSource Centers for assistance. Economic & Workforce

Supporting dislocated workers impacted by
99 Cent Stores Closures

In-person & virtual events hosted Workers served through
to support affected workers outreach events

In May 2024, EWDD’s Workforce Development Division’s Rapid
Response Team served over 400 workers affected by the closure
of 99 Cents Stores across Los Angeles through on-site outreach
events as well as virtual assistance meetings. Dislocated workers
were connected with other potential employment opportunities

- : i with local retailers such as Costco, HomeDepot, Walmart, Sam's
Employees of the 99 Cents Stores attend an in- Club a7 t
person outreach event organized by EWDD’s Rapid ub, an arget.
Response Team. 1 5
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Priority Areal lll.
Expand the inclusion & capacity of small businesses

Economic inclusion is a pre-requisite for achieving economic mobility. EWDD administers a diverse portfolio
of targeted programs to address the unique challenges facing Angelenos of underrepresented
backgrounds.

JEDI Zones Program 2022-2024

The City of Los Angeles Jobs and Economic Development Incentive (JEDI) Program offers
EDI incentives to boost economic growth in underserved areas with high unemployment, low income,

and neighborhood instability. The program seeks to foster economic equity by supporting local
ZON business expansion, creating jobs, and building financially stable communities.

50 JEDI Top Industries  JEDI Businesses by Council District
180 CD2 Lankershim Blvd Corridor 22
Enrolled 40
Businesses CD3 Canoga Park on Sherman Way 18
30 CD4 Reseda Blvd Corridor 8
9 CD7 Van Nuys Bivd 20
JEDI Zones 20 CD 8 Crenshaw Corridor Blvd 24

CD9 Goodyear Tract 29

10
12 I... CD13 Hollywood Blvd
Average years 0 L CD15 Watts Site on Wilmington Ave 11

in business f,é‘“\ \\5\} &P &P & & o )
at current location 0@\ S «© 0«’5\‘ ?)Q;y‘ (\09\ CD15 Wilmington Site on Avalon Blvd
ES &F o x® &
0 =) @ NI
\@q’ @00" < é\o\Q\ e{\@ (of those clients who provided demographic data)
& & &

Lenchita’s Tortilleria and Restaurant has served the Pacoima community
since 1977. Now led by second- and third-generation family members,
EWDD’s JEDI team connected with owner Arturo Luna to explore
opportunities to invest in the sustainability and growth of this community-
anchoring small business. With assistance from EWDD’s Valley-based
BusinessSource Center partner, ICON CDC, Lenchita’s secured funding for
two critical projects: refinancing their building with a $942,000 fixed-rate
loan and completing a new commercial kitchen with $50,000. These funds
helped boost the restaurant’s cash flow and preserve 17 jobs.

Legacy Business Program serves small
businesses operating for 20 years or more with
technical assistance, promotional support, and
access to capital and grants. The program aims
to foster economic empowerment, community
preservation, sustainability, & growth.

driven digital marketing resources to aid in their
ongoing recovery from the effects of the

LA Optimized 2.0 is an innovative program
LA designed to provide businesses with results-
COVID-19 pandemic and beyond.

b # LApreneur is a collaborative partnership-driven ProcurelLA provides free services and
{J/- program established by the Los Angeles il resources to equip small businesses with the
Mayor's Office of Business and Economic |Procure knowledge and tools needed to acquire City
t4prener . Development (MOBED) that streamlines contracts, including how to access capital and
entrepreneurship education and tools seize opportunities related to major events
entrepreneurs need to start, grow, and succeed such as the 2028 Games and beyond.

16 in business.
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Expand the inclusion & capacity of job seekers
through targeted support

Strategic Initiatives: Workforce Development

During PY 23/24, EWDD funded several strategic planning efforts to:

a) Develop enhanced
programming for disconnected
youth and older workers;

b) Develop a Los Angeles
Infrastructure Academy;

ﬁa c) Redesign and enhance the d) Develop a new City of Los

and;

Los Angeles Workforce Infrastructure Network (LAWIN) Strategic Plan

The LAWIN Strategic Plan seeks to prepare the City's workforce system to meet projected employment
demands following federal investments from President Biden’s 2021 Bipartisan Infrastructure Law - the largest
infusion of federal investment made to the state and local infrastructure projects. The Five-Year Plan is
anticipated to be completed this summer and will also help guide the work of the EWDD and the City by
establishing a concrete five-year strategy that supports the Mayor’s goal to connect every Angeleno with a
living-wage job and career pathways.

AdvantAGE LA Older
Worker Strategy

Horizon 32K
Opportunity Youth
Program

The Horizon 32K Program will
economic and social value of Older seek to reduce the number of

Workers to the workforce, : young adults experiencing
businesses, and communities and HORIZONS disconnection from either
leverages their talent to advance tsz.Tﬂ.t‘rEI:'slt‘:_.lN_ - | school and/or employment in
economic vitality in the region. Los Angeles County by 22%
(32,000) by 2027.

Connecting a young mother to a family-sustaining job

In 2022, Jennifer needed a job to support herself and her son. After hearing from a friend
about the L.A. River Ranger program, she applied and was hired within two weeks.

The AdvantAGE LA Older Worker
plan’s vision is to further the

The program not only provided Jennifer with a stable income but also offered her valuable
support from her managers. They helped her obtain her driver’s license and enroll at Saito
High School so she could complete her education, which she had put on hold after
becoming a young mother. Jennifer now plans to continue working with the Los Angeles
Conservation Corps, where she was offered a driver position while pursuing her high
school diploma.
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Priority Area IV.
Advance operational excellence and efficiency

EWDD is committed to a cultivating a culture of continuous improvement that results in increased
operational efficiencies and improved quality of services and outcomes for the communities we serve.

23-24 Key Accomplishments

For every $1 general fund, EWDD leverages g=> 310
¢ $25 grant fund to stimulate the economy & b
~ -

create jobs. Contracts executed

0000000000000 $73,7|v|
2
. ‘ ‘ ‘ ’ ‘ ‘ ‘ ' ‘ ‘ ‘ ‘ Submitted claims related to Workforce

Innovation ($43.3M), LA County ($10.7M),
$96 oM and CA For All Youth ($24.7M) Grants

O] 2,625 Total value
_l Invoices processed — | @ 109
Lo

Completed 109 Fiscal, Single Audit,
Desk, and Indirect Cost Reviews

Daily economic output

/ Executive Directive 4

I_IHI_I As a part of our participation in the Mayor’s Executive Directive 4 working group,
implemented process improvements and technology solutions that resulted in processing

\w of 2,625 invoices worth $96.9 million, equating to a daily economic output of $265,000.

p—

Technology Solutions

[o This year, EWDD initiated the process of developing a Salesforce-based Contracts
Management System, which will serve as a single system of record where the life cycle of
contracts and invoices will be managed. Testing of the system is currently underway.

Office Relocation

-Q‘ EWDD, along with other city departments, relocated to the Industrious co-working space.
This process accelerated several advancements to our operations to become more mobile
E and efficient, including a major system migration to the Google Cloud, reducing our reliance
- on physical server space. Additionally, more technology resources such as mobile phones
and laptops have increased the ability of teams to more effectively operate in a hybrid and
mobile environment.

( ) Key Staff Hires
Q \, Measurably improved outcomes for operational functions as well as the initiation of major

N\, process improvement projects have been made possible through onboarding exceptionally
qualified and experienced senior managers and staff. Hiring of Chief positions in the Financial
Management Division as well as the Administrative Services Division have allowed the
department to make great strides in operational efficiency and fiscal management.
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Looking Ahead

As we look ahead, EWDD is committed to making measurable progress along our four priority
areas:

Priority Area I: Confront the homelessness & housing crisis

Priority Area Il: Promote economic mobility for all Angelenos

Priority Area lll: Expand the inclusion & capacity of small businesses and job seekers
Priority Area IV: Advance operational excellence and efficiency

Toward achieving this objective, the department has identified the following strategic initiatives to
support our work. Our aim in identifying these strategic initiatives is to translate our ideas into
precise, executable plans with clear metrics by which we can continually monitor our progress
and track our outcomes.

EWDD’s Strategic Initiatives
to drive outcomes in Priority Areas

Alignment of EDD/WDD initiatives
Staffing

Operational processes

Budget Management

Client Satisfaction

Culture of continuous improvement

Operational Excellence

Program and operations metrics
Targeted & thematic program metrics
Messaging & storytelling
Data-informed decision making

Proactive Reporting

» Diversification of funding portfolio
H H o Program/Project partners
Strateglc PartnerShlps ¢ Relationship building with key
stakeholders (Mayor’s office, CMs, etc).

Sector-specific strategies
Place-based strategies

Special demographics

Major events

Green & blue economics/sustainability
Regional/nationals economic trends

Targeted Strategies

Reduce reliance on General Fund
Revenue generation

Strategic investments
Diversification of income
Financial Stability & Strength

Sustainability
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City of Los Angeles Economic and Workforce
Development Department (EWDD)

One month into my tenure, the COVID-19 pandemic hit the Los
Angeles region. Within weeks, EWDD was forced to transform
itself into a major organ of the City’s emergency response
system. All ongoing projects and programs were put on hold in
order to focus on addressing the needs of Angelenos who had
lost their livelihoods. Millions of aid dollars flowed into the region
and our entire team was converted into a Rapid Response Unit,
tasked with connecting Angelenos to resources to help them
weather the crisis.

During this time of emergency response, two key issues
emerged. First, there was the challenge of effectively managing
and distributing the sudden deluge of funding that arrived, which
doubled the annual budget and programmatic commitments of
the department with no additional staffing or capacity. Second
was the question of how we as a department could center equity
as we worked to connect Angelenos to relief.

Our team of dedicated, mission-driven members truly went above and beyond to meet these challenges.
Every single division pulled together during a time of intense chaos to develop the structures and systems
necessary to deliver critical emergency services and relief to thousands of Angelenos and small businesses.
Perhaps our biggest success was how we were able to keep equity at the center of our efforts. This impact
report will highlight just a few of the ways EWDD was able to fortify vulnerable small businesses and serve
disconnected youth and adult workers.

During this time of extended economic recovery, we know that EWDD’s work is more important than ever.
Instead of striving to revert to the prior state of “normalcy”, our vision is to reimagine economic development
as a tool for building a more inclusive, equitable, and resilient economy where all Angelenos thrive.

In addition to our nationally recognized workforce development programs that serve adult and youth job
seekers, EWDD also engages in projects and programs focused on revitalizing neighborhoods and creating
living wage jobs. A critical element of the Department’s strategy is to support small businesses and train
residents for high-growth, middle-skill occupations by working closely with important partners such as the
Port of Los Angeles, the City’s Department of Transportation, and the Department of Water and Power.

We remain more committed than ever to making Los Angeles a place where everyone can thrive by
promoting an economy that is inclusive and equitable. We look forward to your partnership.

Sincerely,
P /,\"’ 477
/.: .,“:.’ f / ¢ {
C acsl, y V] S
Carolyn M. Hull

General Manager, EWDD

CEWG,
Q\‘\\‘ 0,9 4,%\
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About EWDD

2020-2022 EWDD Impact Report

The purpose of the 2020-2022 EWDD Impact Report is to provide an overview of the Department's major
activity areas since the onset of the pandemic. The report is organized into the five main sections listed
below that highlight a selection of the projects and programs that represent the work of our divisions:

e COVID-19 Response

» Workforce Development
o Economic Development
» Real Estate

o Community Resilience

Background

In 2013, Mayor Eric Garcetti and the City Council launched the Economic & Workforce Development
Department as a modern, more efficient way for people to do business in the City of Los Angeles and to
create more economically vibrant neighborhoods. Prior to July 2013, EWDD’s workforce and business
functions were part of the city’s Community Development Department. As a part of its evolution, EWDD also
assumed control of some public properties that were previously under the control of the Los Angeles
Community Redevelopment Agency.

Our current mission

The mission of EWDD is to develop, deliver and promote best-in-class economic and workforce development
services to generate, sustain and grow individual, business and community prosperity in the City of Los
Angeles.

Aligning to our vision for the future

In response to the events of recent years, EWDD is taking action to address the changing needs of our City,
by undergoing a comprehensive strategic planning process. The goal is to redefine our mission to align with
our forward-thinking vision for economic development in Los Angeles, which prioritizes inclusion, equity, and
sustainability.

What we do

EWDD provides a broad range of programs that offer assistance in the areas of business support,
employment, and youth development. All programs are designed to grow and improve Los Angeles’ economy
while building a well-trained and job-ready workforce. Our programs are delivered through two main
functional units:

» The Workforce Development Division (WDD) administers funding and programs that advance workforce
development for both adults and youth in the City of Los Angeles.

« The Economic Development Division (EDD) administers funding and programs that support small

business success and real estate development of city-owned properties to advance citywide economic
development.
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Our North Star Values

We envision the City of Los Angeles as a place where all Angelenos thrive. In service to this vision and as
we emerge from the past two years of emergency response, EWDD is working to align our go-forward
mission around a set of core values to serve as our "North Stars". Critical to this process is casting a vision for
taking advantage of the opportunity before us to "build back better" - and not simply return to the pre-
pandemic status quo.

Equity & inclusion are at the center of our work. Ensuring that our work advances a more equitable and
inclusive economy is central to our definition of success. Across our programs, we strive to measurably

improve the way all Angelenos benefit from the City's programs and services designed to improve their lives
and communities.

We strive to bring economic development to "eye level". How Angelenos see and experience the ways
economic development benefits their lives and communities is an important measure of our success. Toward
this aim, EWDD seeks to answer the question of how to increase the visibility of our community-based
programs as well as build our capacities to offer responsive programs that directly impact livelihoods. EWDD
is committed to ensuring that the communities, businesses, families, and individuals we serve have a positive
experience with our programs, whether it is learning about our on-the-ground services available to all
Angelenos or seeing new real estate developments that better their communities come to life.

How we are tackling big challenges
Homelessness

EWDD strengthens & grows the protective factors that prevent economic exclusion & build community
resilience. EWDD's programs and services are designed to empower job seekers, youth, and small
businesses to achieve economic mobility and growth by connecting them to resources in their
communities. This includes helping people experiencing homelessness find jobs, supporting street
vendors to legally earn a livelihood, and investing in real estate projects that increase affordable housing
units across the City. Ensuring that every Angeleno has the opportunity to receive help that increases their
ability to meaningfully participate in the City's economy is how EWDD contributes to the City's efforts to
solve the homelessness crisis.

Ongoing COVID related hardship

EWDD continues to support economic recovery for job seekers and small businesses on the ground. We
know that families, communities, and small businesses continue to struggle during this period of economic
recovery. Through our network of program partners, EWDD continues to engage job seekers and small
businesses on a daily basis through our on-the-ground WorkSource, YouthSource, and BusinessSource
Centers that provide a wide range of free services designed to connect anyone seeking their next job or
business development opportunity. Through our Centers, EWDD continues to distribute funding and
administer relief and recovery programs through an equity lens.

Breaking down silos & prioritizing partnerships

EWDD is prioritizing effective partnership + collaboration to amplify impact. We are proud to be a leader
in promoting coordination and working across departmental and City boundaries with our County and other
regional partners to amplify the impact of our programs. As we move forward, our goal is to increase
efficiency and grow our reach by making collaboration and partnership our norm.
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Maximizing efficiencies

EWDD has gained recognition and credibility within the City as a reliable administrator of major economic and
workforce development programs and an effective provider of direct services.

Funding for relief and recovery programs has increased exponentially. As system-wide demands rose to
meet the emergency needs of pandemic response, EWDD was called upon to intake, process, and distribute
millions of dollars of funding earmarked for numerous relief efforts.

Over the course of a year, the inflow of

millions of dollars in relief funding from EWDD Funding 2019-2022

federal and state sources resulted in a o

doubling of the departmental budget. PR
This exponential jump in resources

placed significant demand on the

department's capacities to quickly —

reorganize a limited staff to effectively plsiidc it

manage new funding being directed to

emergent programs and relief efforts.

Staffing has not kept up with increases

in programs. The graph below depicts

the overall change in authorized full-

time positions during the same time

period when funding inflows were

. . period ending period ending period ending period ending
Increasing at an Unprecedented rate. June 30, 2019 June 30, 2020 June 30, 2021 October 31, 2022

In addition to numerous members of long-time staff who accepted the opportunity presented by the City for
early retirement during the earlier months of the pandemic, staffing levels across the department in critical
units such as the Financial Management Division have remained stagnant.

While EWDD's staff rose to the challenges presented by the increasing demands brought on by such a
significant growth of funding, the department still faces a major challenge of having a critical shortage of
staff capacity.

EWDD Authorized Positions FY19-22

\

Lns ANGELES

Py
\]
ST

S\“

1

(



COVI D'1 9 RESPONDING TO CRISIS

COVID-19 devastated communities across the City of Los Angeles. EWDD played a critical role as the City’s
“connector” to emergency relief for thousands of displaced workers and small businesses seeking help.
While the path to recovery continues and deep challenges remain, EWDD demonstrated its capacity to
effectively disseminate resources and provide direct relief services to both individuals and businesses in
crisis.

EWDD’S ROLE

Starting in March 2020, EWDD served as a critical distributor of emergency relief funds that provided direct
resources to those impacted by job loss and business disruption.

LOOKING AHEAD

EWDD continues to administer ongoing programs and funding related to COVID-19 response programs. Our
future focus as we navigate economic recovery will be on capitalizing on the opportunity to rebuild a more
equitable and inclusive economy.

1 0 O 7 M I LLI o N Total dollars distributed by EWDD in COVID-
[ 19 emergency relief

$10,300

Small businesses assisted across COVID-19 Average grant award distributed to
emergency relief programs small businesses across relief
programs

. 175

Individuals enrolled in COVID-19

Disaster Recovery National Individuals impacted by job loss enrolled in or connected
Dislocated Worker Grant (NDWG). to temporary employment through Los Angeles
(Program expires March 31, 2023) Community Care Corps to date.

COVID-19 PROGRAMS EWDD IMPACT REPORT 2020-2022




Centering Equity & Inclusion

One of the most important features of EWDD's approach to COVID-19 response was the centering
of equity and inclusion as the highest priority in our service to Angelenos through relief programs.
EWDD's efforts around this focus resulted in the following successes.

LA REGIONAL COVID-19 FUND

$99,590,000 MILLION distributed by EWDD & regional partners

Unprecedented system-wide collaboration | In a joint effort by the City
of Lgs Angeles, LA Counfty, anfj LIS(? LA, the LA Reglonal COVID-19 Eund % Women-owned
provided much needed financial relief to small businesses, non-profits

and micro-entrepreneurs impacted by COVID-19. The County distributed
roughly $60 million while the City distributed roughly $40 million.

7,322 Organizations assisted in LA. County 77% Minority-owned
3,032 Organizations assisted in City of LA

COMEBACK CHECKS PROGRAM

$25 MILLION istributed by EwbD

The City of Los Angeles

allocated American Rescue “‘ 5 000 Small businesses awarded
Plan Act (ARPA) funds to - 9 $5,000 grants
provide grants to eligible
microenterprises and small

businesses in need of _0_0_0

economic support due to 930/ <70°/
business interruptions or [+ (o
business closures suffered Grantees with > 10

as a result of the COVID-19 employees Grantees belong to highest or
pandemic. high need census tracts

COVID-19 PROGRAMS EWDD IMPACT REPORT 2020-2022




REGIONAL

CU\” D FUN D City of Los Angeles

The LA Regional COVID-19 Recovery Fund was founded to help the most vulnerable in our
community find relief amidst the COVID-19 pandemic. In the City of Los Angeles, 3,032 grantees

received $39,275,000.

SR i

3,032 77
[+ Minorit
77,189 Gr’antees Vﬂ;)%ef’ owned ori/ed 69

Applicants from the owned or led
City of Los Angeles

DEFINITIONS GRANTS BY ENTITY TYPE

MICRO-ENTREPRENEUR - Gig economy
workers with revenue of $100K or less

VERY SMALL BUSINESS - Businesses
with revenue between $100K and $1M

SMALL BUSINESS - Businesses with
revenue between $1M and $5M

VERY SMALL NON-PROFIT -Non-profit

Veterans

organizations with revenue less than $1M Ly k]

business
SMALL NON-PROFIT - Non-profit $23,970,000
organizations with revenue between $1M to 1,563 orgs
and $5M

All revenue thresholds are based on annual
gross revenue from most recent tax return.

COVID-19 PROGRAMS EWDD IMPACT REPORT 2020-2022




GRANTS BY INDUSTRY

Native
Biracial Hawaiian/Pacific
Islander e ————— S
$570,000 to $150,000 to 97 orgs INDUSTRY TOTAL AWARDED
32 orgs Multiracial Accomodation and Food Services 229 $3,500,000
T ’ $1,255,000 to Admistrative Support (e.g.
97 Employment services; waste
oIgle management) $100,000
- Agriculture, Forestry, Fishing &
s Asian Hunting $20,000
LR 00U e Arts, Entertainment & Recreation $2,350,000
777 orgs

GRANTS
BY RACE | =

$9,495,000
to 619 orgs

Hispanic/Latino
$7,255,000
to 692 orgs

77%

of grantees self-identified as being

Construction

Educational Services

Finance & Insurance

Health Care & Social Assistance
Information

Management of Companies &
Enterprises

Manufacturing
Mon-Profit

Other Services (e.g. Personal
Care Services)

Professional, Scientific &
Technical Services

Real Estate & Rental

Retail Trade

Transportation & Warehousing
Utilities

Wholesale Trade

a0

164
2
127

$1,675,000
$735,000
$230,000
$2,690,000
$480,000

§20,000
$1,705,000
$6,630,000

$4,305,000

$2,815,000
$910,000
$3,815,000
$1,810,000
$20,000
51,910,000

430/ of funding went to service
(1] and retail industries

GRANTS BY REVENUE

owned or led by people of color

GRANTS BY EMPLOYEES

OX®

31.7% reported
annual revenue
1 or fewer employees 1.5 to 5 employees
1,116 orgs awarded 1,053 orgs awarded o less than $100,000
total of $16M total of $15M =/Fop
annual revenue
between
. ‘ . . . e _0_60 0 $300,000 to
$499,999
36.2%
r rt nnual
5 to 9.5 employees €épo e(; at ua
221 orgs awarded total of $4M revenue between
10 to 20 employees $100,000 to
105 orgs awarded total of $3M $299,999

0/ of grantees reported having one
(1)

or fewer employees

320/ of grantees reported annual
0 revenues below $100,000
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Achieving impact
JOBS.YOUTH.BUSINESS. through partnership

EWDD is committed to promoting synergies within our department to achieve impact. By understanding how
our programs are interconnected, we can identify ways to create a continuum of services that work together
to achieve positive outcomes. Below are selected programs that demonstrate what is possible when a system
envisions success as a product of collaboration and partnership. As we plan for the future, a major focus of
our organizational development efforts will be to invest in technology solutions and learning opportunities to
improve our internal infrastructure to enable greater intradepartmental coordination and cultivate a culture of
continuous improvement.

LA:RISE Helps Re-Entry Worker Find Job in Solar Industry

Ezekiel is launching a new career in the solar industry — a long-time interest that he
was able to pursue through the LA:RISE program. After connecting with the Anti-
Recidivism Coalition (ARC) for support in his reentry after incarceration, Ezekiel learned
about LA:RISE - a program led by EWDD's Workforce Development Division (WDD),
and GRID Alternatives.

His initial goals were to gain on-the-job experience, find a supportive team, and
maintain stable housing. After enrolling, Ezekiel began a transitional job as a
Photovoltaic (PV) Installer and participated in training in micro-grid maintenance.

Today, Ezekiel is using the skills he developed in LA:RISE as a micro-grid maintenance
trainee with LA Cleantech Incubator (LACI), a project of EWDD's Economic
Development Division (EDD) as a part of our Incubator Program focusing on
developing the City's green economy.

VISION LAB: A public-private partnership to close the digital divide in South L.A.

The Vision Lab Initiative helps close the digital divide in South Los Angeles by
bringing together public and private sector leaders with community-based
organizations.

The Initiative will be a programmed space in South LA that will co-locate multiple
technology-related workforce development and digital literacy programs, including
a technical training center, a business incubator focused on digital inclusion, a
business transformation center for existing businesses to improve their presence in
the digital economy, and learning centers for students to study, access WiFi and
computers, and learning curricula.
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WORKFORCE DEVELOPMENT

EWDD’s Workforce Development Division (WDD) connects Angelenos seeking employment opportunities with
the resources and training they need to succeed. Whether it is providing options to mitigate the impact of job
loss or entering a learning program to prepare for a new career, WDD offers nationally recognized programs for

youth and adults across the city to achieve economic stability and mobility.

Adult & Youth Programs

$57,436,201 MILLION

funding for YouthSource Centers

$52,782,256 MILLION

funding for WorkSource Centers

$110,218,457 MILLION

TOTAL FUNDING WORKSOURCE &
YOUTHSOURCE CENTER SYSTEMS

Connecting
adult & youth jobseekers
to opportunity

WDD partners with dozens of
community-based organizations to
operate WorkSource Centers and
YouthSource Centers that provide
direct services to adults and youth
throughout the City of Los Angeles.
We currently operate:

e 15 WorkSource Centers
e 14 YouthSource Centers

SYSTEM WI DE OVE RVI EW Creating opportunities for all Angelenos

Previously at Risk for
Homelessness, Now Employed

Michaela was recently promoted to Job
Coach at Goodwill of Southern California -
a testament to her success in the LA:RISE
program.

Before enrolling in LA:RISE, Michaela was
facing homelessness and looking for an
opportunity to reenter the workforce. At
LARISE, she felt for the first time that she
had found a team that recognized her
talents, was committed to her success, and
would help her achieve her goals.

The City’s WorkSource Centers and LA:RISE
prioritize individuals recently released from
prison, the unsheltered or those at risk of
homelessness, and youth ages 18-24 who
are neither in school nor employed.

WORKFORCE DEVELOPMENT DIVISION (WDD)

2oL 38,102

EWDD IMPACT REPORT 2020-2022

Clients served (adults & youth)

32,716 5,386

WorkSource Centers YouthSource Centers

31,298 (82%)

Employed (thru Q2) across
both systems

ﬁ 7,293 (19%)

Experiencing homelessness
From March 1, 2020 - December 15, 2022



ADULT PROGRAMS

WDD serves adult jobseekers through WorkSource Centers as well as other specialized programs designed to
meet the needs of individuals who face high barriers to employment.

WorkSource Centers: Who We Serve

WorkSource

Buiiding Busimess sod t‘.‘n.ee.»;'

32,716 84%

Employed (thru Q2)

Adult clients served
through WorkSource

Centers 85%

From March 1, 2020 - December 15, 2022 Low income individuals

19%

Experiencing homelessness

15%

Aged 55 and over

88% 15%

Minorities Formerly justice-involved

48% 13%

Women Individuals with disabilities

Reconnecting dislocated workers

WDD administers a series of programs designed to support the unique needs of dislocated and disconnected workers.
Below are a selection of programs that were implemented between 2020-2022.

$2.0 million - Keep LA Working Initiative Phase |
(funded by WIOA Dislocated Worker CA EDD Additional
Assistance grant)

Provided emergency supportive services, including rental
assistance, food, and other emergency supports to 881

dislocated workers impacted by the COVID-19 pandemic.

$800,000 - Human Trafficking / Domestic
Violence Initiative

(funded by WIOA Dislocated Worker CA EDD Additional
Assistance grant)

Provided emergency supportive services, including rental
assistance, food, and other emergency supports to 562
survivors of human tracking and/or domestic violence,
including other vulnerable populations (homeless, re-
entry, persons with disabilities, English language learners,
and veterans).

WORKFORCE DEVELOPMENT DIVISION (WDD)

$1 million - LAX Keep LA Working Initiative Phase Il
(funded by WIOA Dislocated Worker CA EDD Additional Assistance
grant)

Provided career services, training, and emergency supportive
services to 225 airline employees and other dislocated
workers impacted by the COVID-19 pandemic crisis.

$2,831,685 - Prison to Employment (P2E) Initiative
(funded by the CWDB)

Provided workforce development career services that
included training, supportive services, paid work
experience, and job placement to 821 formerly
incarcerated and justice-involved individuals.

W& Wop,
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PARTNERSHIP HIGHLIGHT:

HIRED & HOPEFUL

Hired and Hopeful was originally known as “Everyone

Work” and was rebranded as a regional partnership. Planned Tot_al

The collective goal of the program is to connect PARTNERS Placements Unduplicated
TR ; Placements

16,000 people with lived homelessness experience to

employment in LA County by 2022. This partnership

brought together the City, County, and HHLA partners,

City of

which included Goodwill Industries, Amity, Downtown Los Angeles 5,000 1,127 222.5%
Women's Center, Los Angeles LGBT Center, &
Chrysalis, in a coordinated effort to deliver a regional
response to the homelessness crisis. Los Angeles

County 6,000 6,503 108.4%
The City of Los Angeles Economic & Workforce WDACS

Development Department's WDD answered this call to
action by leveraging our network of WorkSource

Centers and our current program portfolio to focus on HHLA Partners 5,000 2,955 59.1%
exceeding our outcome goals.

TOTALS 120.2%

WDD is proud to report that across our programs, we exceeded our planned
placement goals for the Hired and Hopeful program by over 222%.

16,000= 19,234

Regional goal set by program

pe.artn.ers to connect people Total number of unduplicated placements across all program
with lived homelessness partners (City of LA, County, HHLA partners).
experience to employment.

M 1,127 = 0

Placements by the City of Los Angeles Economic & Workforce Original goal of planned placements for
Development Department - Workforce Development Division the City of Los Angeles.

WDD achieved +222% of goal

WORKFORCE DEVELOPMENT DIVISION (WDD) EWDD IMPACT REPORT 2020-2022




New & Upcoming Adult Programs

WDD is building on the successes of our current portfolio of programs to develop the workforce of the future.
Through strategic partnerships, WDD is actively preparing for the future of work by focusing on high-barrier
demographic groups, increasing opportunities for career advancement, and investing in programs that train
workers for in-demand jobs.

HIGH ROAD TRAINING PARTNERSHIPS: Preparing the workforce for high demand jobs

The Workforce Innovation and Opportunity Act (WIOA) is designed to help job
seekers with barriers such as low-literacy and low-income access employment,
education, training, and support services to succeed in the labor market. WIOA
Navigators are co-located at 10 DACE Schools and 14 City of Los Angeles
WorkSource Centers. These co-located LAUSD employees are co-funded by DACE
and EWDD to assist high-barrier WorkSource Center clients enroll and complete

career pathway programs at DACE schools.

As part of the Year 23 Annual Plan, the City’s local Workforce
Development Board and the Economic and Workforce Development
Department set aside $1.7M of Workforce Innovation and Opportunity
Act (WIOA) funds to develop and/or expand High Road Training
Partnerships with training providers, registered apprenticeships, and
employers within the Los Angeles Region, which lead to skilled career
opportunities. Sectors of focus include, but are not limited to the
following: Biotechnology; Information Technology; Advanced
Manufacturing; Renewable Energy; Entertainment/Motion Pictures; and
Transportation/Logistics.

SYSTEM MOU: Establishing cooperation to maximize impact

This agreement establishes a cooperative working relationship between the City’s
Workforce Development Board and the partners of the America’s Job Center of California
System for the City to provide integrated services to better serve both job seekers and
employers.

Working alongside regional and state-level partnerships, WDD is seeking to maximize the
impact of workforce development programs as well as gain and contribute to insights
from other system partners around best practices.

WORKFORCE DEVELOPMENT DIVISION (WDD)
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LA:RISE is an innovative, collaborative partnership that unites the City Wy .
and County of Los Angeles’ Workforce Development System with non- e &5 f,f'
profit social enterprises and for-profit employers in order to help men '
and women with high barriers to employment get good jobs and stay i
employed. ; |
D [ ——
Recognized by the U.S. Office of Labor as a national best practice, — e
LA:RISE is building a pathway from unemployment, to transitional CO LA:RISE Helps Re-Entry Mother
employment, to permanent work for youth or individuals who have been Obtain Employment

previously homeless or incarcerated. LA:RISE, which was initially funded
by the Department of Labor through a Workforce Innovation Fund grant, After returning home from 15 years of

is now locally funded through a City of LA General Fund allocation, LA incarceration, Lorraine graduated from LARISE &
County Measure H, and other workforce funding, thanks to its early

found employment at Urban Alchemy where she
is proud to assist those experiencing
success. homelessness and advocate for their needs.

$24.4 MILLION ... ...
{12,769

Adult jobseekers served Formally Justlce—system involved
experiencing homelessness individuals served

1,080 [ i 252

(39%) (82%)
Women served Minorities served Aging jobseekers served

O
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Entrepreneurial Teens
Launch a Snowie! Business
P ROG RA M s 18-year-old Axel Osnaya and 17-
year-old Sincere Lathers have

spent the last two years saving
Workforce development focusing on youth is a and investing in their shaved ice

major program area for EWDD's Workforce business, Snowie!
Development Division (WDD). In addition to our

YouthSource Centers Program, WDD's Youth The friends met in the Young
Services provide a wide variety of grant-funded Entrepreneur Program at the
programs focused on connecting youth (14-24) Southeast YouthSource Center
with job training, educational, and career in Watts. The duo worked after
development opportunities. The following school and during summer
highlights a selection of our current youth breaks to save their startup

programs. capital.

YouthSource Centers: Who We Serve

connecting LA's youth 72% 97%
with employment and Employed (Q2) Minorities

education opportunities

86% 4%

Low Income youth Individuals with disabilities
5,386 21% i
9 (]
. . 0, o,
Youth clients served Youth experiencing 56% 3%
through YouthSource homelessness Women Formerly justice-involved

Centers From March 1, 2020 - December 15, 2022

Foster Youth: Serving vulnerable youth

Since program start in July 2020 thru Dec. 15, 2022 WDD serves foster youth through the HIRE LA Program, which aims to provide

specialized services and mentorship to youth ages 14-24 with the goal of

1 O 7 0 setting them on a path toward meaningful, lifelong employment.

$1,151,910 92%+

Foster youth served Funding allocated for HIRE Foster youth served identify
between July 2020 LA program to target foster as Black/African American
through present youth. &/or Hispanic/Latinx

WORKFORCE DEVELOPMENT DIVISION (WDD) EWDD IMPACT REPORT 2020-2022




LA:RISE Youth Academy

In partnership with REDF, LA:RISE 19
Youth Academy focuses on Placements in
improving housing, education, and $8.3 m educational
workforce outcomes for youth ) institutions
experiencing homelessness in Los funding allocated

Angeles. The LARISE Youth 216
Academy aims to provide over Transitional
1,000 young adults with education, 221 employment
employment, and social well-being placements
services while permanent housing is Youth served

being established to move them to (Year To Date) 24

a future of self-sufficiency and Formerly justice ¢ LARISE Prepares Youth for First Job

economic mobility. (Source: REDF) involved youth served

Yolanda enrolled in the LA:RISE Youth Academy
for employment training.

A job is key in helping young people ages 14 to 24 learn about the workplace, find a mentor, and enter a path to meaningful
and lifelong employment. HIRE LA’s Youth is an investment that benefits lives today and holds the promise of a brighter future

for our city and the entire region.

E 27,951 3,205
% $67.5m Youlh experencing
18,135 1,080

Women Youth with disabilities

33,397
Yout: served 13661 118

Formerly justice involved youth Veterans

A Model for Intradepartmental Collaboration:
The Meta/Facebook Internship Program

In partnership with EWDD's Economic Development Division (EDD), WDD established a
model for delivering the Meta Internship Program, which provided City-funded, paid
digital marketing and social media training and internships to over 200 youth over the
past two years. Youth were placed at local businesses served through our
BusinessSource Centers to enhance their digital footprint in the marketplace and
develop strategies to improve visibility and/or increase revenue.

The Meta program will be reimagined as the upcoming Small Business Corps Program,
which will follow a similar service delivery model, connecting community college
students to small businesses through paid internships focused on social media
marketing development.
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New & Upcoming Youth Programs

CALIFORNIA FOR ALL (CA4ALL): Directing resources to expand youth workforce development

#Californians4all
Provides $53M for
Youth Programs

In Fall 2021, the City received notification from the Office
of the Governor regarding funds totaling $53.3 million for

the expansion of youth workforce development
programs. The Californians for All Youth Workforce

Development program (CA4All) provides unprecedented
funding for transitional work and additional employment-
based social services to youth between the ages of 16

and 30 over a three-year period.

i

Angeleno Corps Provides Youth with Paid Service Jobs

Angeleno Corps is a 10-month intensive service, support, and
education program designed to engage young Angelenos in
community recovery efforts in City neighborhoods most impacted by
the COVID-19 pandemic. A cohort of 400 students received stipends
in four areas: Health Equity Corps - Community-Based Wellness and
Recovery; Youth Development Corps - Tutoring, Mentoring, and Arts
Education; Future Corps - Digital Equity and Technology Expansion;
and Dream Corps - Advocacy/Services for Immigrants.

Angeleno Corps/Homeless Pilot: This upcoming addition to the
program will expand the successful Angeleno Corps model by
providing long-term, 10-month internships to housing-insecure, high-
barrier youth in key employment sectors.”

Other upcoming youth programs

YouthSource Peer-to-Peer Per Scholas Training Site

Counseling Program Thie

bridge

program provides a free

The City will partner with the Public Works
Alliance and California Children’s Trust to
implement a Peer Mental Health Specialist
Demonstration Project in 14 Youth
Opportunity Centers. Up to 90 youth will
be hired, trained, and paid a living wage to
provide peer-to-peer mental health
services to youth ages 18-24. The goal is
to develop peer counselors who will work
with program participants in need of
mental health services through both group
counseling and advocacy.

vocational training program in the IT sector,
offered at the City-run Boyle Heights Tech
Center. It is designed for groups of 15-24
participants at a time, with the goal of
enrolling at least 33%, or 50 participants, from
the two City-operated YouthSource Centers.

Student-to-Student

This program trains and pays 800 low-income
high school students to home-tutor younger
siblings who have struggled with distance
learning & need to accelerate their studies.

WORKFORCE DEVELOPMENT DIVISION (WDD)
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SUPPORTING LA's SMALL BUSINESSES & MICROENTERPRISES

Small businesses are the heart of the City of L.A.’s local economy. Through EWDD’s Economic
Development Division (EDD), we provide direct support to small businesses and microenterprises through
place-based programs that connect business owners to free technical assistance, access to capital,
business services, and other resources to drive their success.

SIGNATURE PROGRAMS

EWDD primarily serves small businesses and microenterprises through our BusinessSource Centers and
Business Incubator programs. Both are delivered through our network of community-based partners located
throughout the City. This ecosystem of place-based business support also played a central role in the
accessibility and distribution of emergency relief funds.

LOOKING AHEAD

As we continue our work around inclusive economic recovery, EWDD will seek to build our programs to
include emerging and sustainable industries and regional coordination around major events, such as the 2028
Olympics, to ensure that small and microbusinesses are prepared to participate and benefit from these
opportunities.

BUSINESSSOURCE CENTER
PROGRAM

From March 1, 2020 - November 25, 2022

S $21,343,250 &

allocated allocated

m 3,451
1 Businesses assisted | 0 | Businesses assisted

os WOMEN-OWNED
51/° BUSINESSES

Sy capital infusion

No. of jobs created or retained by the
BusinessSource Centers program

c.‘
60% MINORITY-OWNED
O BUSINESSES

ECONOMIC DEVELOPMENT DIVISION (EDD) EWDD IMPACT REPORT 2020-2022



Small Business Programs

BUSINESSSOURCE CENTER
PROGRAM

BusinessSource Centers (BSC) offer free services
and resources to support local small businesses and
microenterprises. In partnership with community-
based organizations, EWDD operates 10 BSC
service locations around the City of L.A.

JELLY'S BAKERY corFee sha

& BusinessSource Gives
Bakery Ingredients to Rise

Manuela Dominguez celebrated the grand opening of her
new business Melly’s Bakery on August 17, 2022. Manuela
has worked for more than 15 years in the baking industry.
However, it was not until her husband’s death one year
ago that Manuela began the journey of opening her own
bakery. Manuela faced a series of challenges, including
bringing her location up to code to comply with Health
Department regulations.

These setbacks delayed the original opening planned in
April that created a large financial burden and left Manuela
and her son Cristian feeling discouraged. Fortunately,
Manuela was referred to the South Valley BusinessSource
Center by another bakery owner.

Melly’s Bakery is located in LA City Council District 3.

ECONOMIC DEVELOPMENT DIVISION (EDD)

BUSINESS INCUBATOR
PROGRAM

EWDD provides financial support to early-stage
entrepreneurs through cohort-based, accelerator
style incubator programs. Incubators provide a
platform to support business development and
growth through local community events and
networking opportunities. Some incubators provide
mentoring, free office space, and other resources.

i -..‘ia._*“'!
& ChargerHelp!
Plugs In EV Innovations

Kameale joined the second cohort of the Los Angeles
Cleantech Incubator's (LACI) Founders Business
Accelerator (FBA) in January 2020, where she met her co-
founder, Evette Ellis. Inmediately, the roadmap for
ChargerHelp! was built. ChargerHelp! was accepted into
LACI's advanced two-year Intensive Business Development
Program Incubation Cohort 1in March 2020.

President Joe Biden recently invited Kameale Terry and
Evette Ellis to the signing of the Inflation Reduction Act in
September 2022. In support of national climate initiatives
over the past two years, ChargerHelp! has grown from two
founders to a team of approximately 30 key full-time
personnel. ChargerHelp! has developed its own nationally
recognized workforce development program to re-skill
adults displaced by changing energy markets or low
economic conditions into Certified EVSE (electric vehicle
supply equipment) Technicians. ChargerHelp! is located in
LA City Council District 8.
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Responding & adapting to the needs of L.A.'s small businesses

Small Business Emergency
Microgrant Program

Following the onset of the COVID-19 pandemic, the Emergency Microloan Program was approved by the City Council
and launched by EWDD to provide financing to small businesses to support their operations and retain employees. In its
original form, the Emergency Microloan Program offered loans citywide with favorable terms (0 percent for 18 months or
3 percent for up to 5 years) to businesses affected by COVID-19.

Given the unprecedented levels of need among small businesses across the City, in October 2020, EWDD submitted a
request to the Council to modify the program to become the Emergency Recovery Grant Program, converting loans
awarded into grants. Grant recipients received an average award amount of $13,000.

Integral to the success of the program is our network of BusinessSource Centers (BSC), which provided direct technical
assistance to business owners to complete their applications and verify key documentation. The reach of the program
was achieved through our citywide partnerships with community-based organizations that serve as BSC operators.

Due to overwhelming demand, EWDD is in the process of launching a second round of the program to connect more
small business applicants who previously applied but have yet to receive grants.

‘FF? It Q /‘3’?\

$11.5M 105

Total allocated Grants distributed to small Minority-owned Women-owned Veteran-owned
businesses &
non-profits assisted
+
9 Loans (businesses that opted
not to convert their loan awards
to grants)

ECONOMIC DEVELOPMENT DIVISION (EDD) EWDD IMPACT REPORT 2020-2022
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PROGRAM HIGHLIGHT: ®

Sidewalk Vending
Technical Assistance Program

Sidewalk vending is important for promoting economic resilience among community-based
microentrepreneurs. In partnership with the Mayor's Fund, EDD implemented a technical assistance program
dedicated to supporting sidewalk vendors in understanding city regulations and obtaining the proper permits
and documentation necessary to legally sell goods.

e Business|source
e il

P
B\
Al

The program continues to offer technical assistance, free of charge, through our 10 BusinessSource Centers
located throughout the City of Los Angeles. Services are provided in a variety of languages and include
support for obtaining Business Tax Registration Certificates, Seller's Permits, and Food Handling Permits.

Program Outcomes 2020

1,691 362

Sidewalk vendors Clients
reached enrolled

536 64%

Permits Enrolled clients
obtained were women

In 2023, EWDD will collaborate with the L.A. County Department of Economic
Opportunity on the launch of the Sidewalk Vending Cart Program, which will utilize

2023 Sidewalk $3.5 million in funding to administer program activities jointly between the City's

. BusinessSource Centers and the County's Business Centers, including:
vend I ng cart ¢ Technical assistance to sidewalk vendors
Pro ra mo ¢ Manufacturing of 200 food code-compliant carts to be awarded to eligible
g ® sidewalk vendors
+ Implementation of the Sidewalk Vending Ordinance for unincorporated areas
Co[[aborating with L.A. of the County, assistance with permits, and code enforcement

Countv t reat reater ¢ Training/workshops to help vendors understand compliance with health &
ounty to creaie greate safety regulations
impact

The regional initiative will support sidewalk vendors and create greater

opportunities for recovery services post-pandemic to stimulate economic
prosperity.

ECONOMIC DEVELOPMENT DIVISION (EDD) EWDD IMPACT REPORT 2020-2022



New & Upcoming Programs

As we help small businesses and communities navigate this period of economic recovery, EDD is prioritizing
partnership and collaboration to grow our reach. Below are examples of new and upcoming programs being
developed and implemented through our network of diverse partnerships.

ZONES: Directing dollars & technical assistance to underserved communities

In partnership with council districts, the Jobs and Economic Development

Incentive Zones (JEDI) Program provides economic development incentives for
underserved areas that experience persistent unemployment and
underemployment, low and moderate household income earnings, and ON E s

neighborhood instability. The program aims to gradually create economic equity
citywide by promoting and expanding local businesses, resulting in greater
CITY OF LOS ANGELES

employment opportunities and more financially secure communities.

LEGACY BUSINESS RECOVERY PROGRAM: Fortifying anchor businesses

Through our network of community-based BusinessSource Centers, this upcoming program will provide technical
assistance and grants of up to $25,000 to support and preserve qualified legacy businesses that have been impacted by the
pandemic. Targeted outreach will be implemented to ensure equitable access to this funding opportunity for legacy business
owners with language or technology barriers.

LA OPTIMIZED & SMALL BUSINESS CORPS: Closing the technology gap

In collaboration with the Mayor's Office, LA OPTIMIZED will connect small businesses +
microenterprises to technical assistance and direct support to augment online & social

L A marketing resources.

In partnership with WDD, the Small Business Corps will provide the placement of community
college students interested in marketing in internships that will provide hands-on social media
& online marketing support to small businesses.

In collaboration with our incubator partner, the Los Angeles Food Policy Council, the Good Food Zone
(GFZ) is a place-based strategy that recognizes historic divestment in specific neighborhoods requires
targeted investment in underserved regions. The program seeks expand access to healthy foods in “food
desert” neighborhoods. Grants of up to $25,000 will be available for eligible businesses committed to
developing and growing their healthy food offerings.

In partnership with L.A. County Department of Economic
Opportunity, Public Counsel, and Bet Tzedek, this program
will connect small businesses with legal experts to help
navigate issues impacting their businesses at no cost.
Services will include webinars, direct client representation,
and Small Business Academy.

)

é
AN
-
S
s
5/
\?!‘Q,

%,

S ANGEL

£,

ECONOMIC DEVELOPMENT DIVISION (EDD) EWDD IMPACT REPORT 2020-2022 [/

o —— >/
N4
NAIL

anae

/<

N\
ENT

n




Real Estate

In addition to our small business support programs, the Economic Development Division leads EWDD's Real
Estate program, focused on developing city-owned properties to bring greater economic development
opportunities to neighborhoods across the City of Los Angeles. Our projects include the development of
affordable housing, retail spaces, and the restoration of historic buildings.

94th & Broadway

Council District 8 - 180 units of housing, full service grocery
store, other neighborhood-serving retail

Status (as of Dec 2022) Housing units created
Pending State HCD authorization 180
Anticipated completion Affordability levels
June 2026 80% market 20% VLI

(@ 50% AMI)

$73m

Anticipated investment

Jobs to be created
125

Community benefits

A new full service grocery store in an area defined as a "food
desert", 20 new affordable rental apartments, and new space for
local retail.

Marlton Square

Council District 10 - Class A mixed use development with office and retail
aimed at addressing food equity issues in the Baldwin Hills neighborhood.

Status (as of Dec 2022) Anticipated investment
Pending Council Approval of $256m

developer selection

Anticipated completion Jobs to be created

June 2027 1200 - 1500 jobs

Community benefits

300,000 s.f. of offices, a 19,000 s.f. grocery store with organic food
options and healthcare training, a 10,000 s.f. incubator that will
prioritize job training and small business development for local food
entrepreneurs located in South Los Angeles, an urban farm that will
provide fresh produce for the food incubator and grocery store as

well as job training and full time employment for local residents, and a
15,000 s.f. co-working space to provide low-cost creative space for
local entrepreneurs. There will be a 25% - 35% goal for MBE firms, and
25% of the developer’s profit will be committed to a fund for economic
development.

ECONOMIC DEVELOPMENT DIVISION (EDD):
Real Estate
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Reseda Theater

Council District 3 - The Reseda Theater is an historic building in the heart
of Reseda that will be adapted into a 21st century public market with
locally owned small restaurants and chefs.

Status (as of Dec 2022) Housing units created
Pending Council approval of revised plan 26

Anticipated completion Affordability levels
June 2025 50% Low Income & 50%

Extremely Low Income
Jobs to be created

24 (approx)

Community benefits

The market will create a meeting place where people from the
neighborhood can gather for a meal or pick up food to take home.
The restaurant owners will be local entrepreneurs and the types of
food will reflect the diverse cultures in the Reseda neighborhood.

There will be indoor dining, a lounge area, and two movie theaters with a total of 100 seats. The theater can be used for community
events and non-profits during off-peak hours. Local schools will be encouraged to screen student films at Reseda Theatre to ensure
the new development is a true community asset. The City is investing almost $500,000 to salvage the roof of this historic building,
and the project itself will bring an investment of at least $5M into the neighborhood. In addition to the 26 units of affordable
housing that were completed in January 2023 on an adjacent parcel, Reseda Theatre Senior Housing includes 13 units of permanent
supportive housing for formerly homeless seniors, and 12 units affordable to low-income seniors, with one resident manager's unit.

Lending Programs

EDA Revolving Loan Fund: Osborne Project

The EDA Revolving Loan Fund enables the City of Los Angeles to provide access to capital
for small businesses in the form of gap financing to generate growth and job creation. As
a part of this program, EDD's Lending Unit provided $1.1 million in financing to complete
construction of a medical building located in Council District 5.

From 2003 to 2021, Osborne Head and Neck Institute (OHNI) rented office space at the
Cedars-Sinai Medical Towers. In 2018, in an effort to control overhead and allow for
continued development and growth, OHNI decided to purchase a building that could
house the Institute. A construction loan was being finalized for the project in March 2020
when it was halted due to COVID-19. &
The Hollywood BusinessSource Center helped Dr. Osborne refinance the loan, and EDD's e
Lending Unit helped to provide $1.1 million to complete construction from our EDA 2L L LI R
Revolving Loan Fund.

The Hollywood BusinessSource Center

. . . . . . (BSC) helped Dr. Ryan Osborne
OHNI provides comprehensive medical and surgical care for patients with head and neck refinance a loan that allowed him to

medical conditions. Its multicultural staff is comprised of Native Angelenos who speak six maintain office space and move toward
languages to accommodate the institute’s international clientele. constructing a new location for his

business, the Osborne Head and Neck
Institute (OHNI).

ECONOMIC DEVELOPMENT DIVISION (EDD):
Real Estate
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Other upcoming real estate projects

Bethune (CD8)

The site is proposed to be redeveloped into a hotel that will include an
extensive community benefits package, including an approximately
2,800-square-foot educational center with an exclusive elevator for
public access to the 2nd floor, which will contain community amenity
space. Included in this space are additional meeting/conference rooms
and a multi-purpose room. The project also includes $1 million in
targeted investments to fund neighborhood-serving services and
needs, such as affordable housing and homebuyer assistance, an
afterschool performing arts program, job fairs, advocacy for at-risk
youth, youth education in the STEM fields, meal services for the food
insecure, and an inner-city little league team.

First Street North (CD14)

Currently a City-owned parking lot and the location of the "Go For
Broke" veterans' monument, this site will be redeveloped into 248
units of deeply affordable housing, including new permanent
supportive housing for homeless veterans. There will also be 40,000
square feet of community-serving commercial and nonprofit space,
including enhancements to the monument. The new commercial
space will be affordable to Little Tokyo legacy businesses, such as a
four-generation family-owned, 120-year-old mochi confectionery and
a 50-year-old Japanese comfort food restaurant. The site will include
10,000 square feet of community-programmed open space and
expansion of the oldest Asian American community theater, the East
West Players. The Los Angeles Housing Department is the project
lead, with the participation of EWDD.

Non Property Programs

Downtown Civic Center (CD14)

The Civic Center in Downtown Los Angeles is one of the largest
concentrations of government facilities outside of Washington, D.C.
Due to changing office needs and the increase in telecommuting work
models, the City has the opportunity to reimagine uses while
consolidating and creating more efficient delivery of municipal services
in its downtown Civic Center area and throughout the City. EWDD is
issuing a Request for Proposals to hire a consultant to assist the City in
re-envisioning up to nine City-owned properties in the Civic Center
area. As office space issues are addressed, the City will also have the
opportunity to utilize City-owned land to build much-needed housing.

Venice Dell Community (CD11)

Currently a City-owned parking lot, this site will be redeveloped into
140 units of affordable housing, including permanent supportive
housing for currently homeless individuals and affordable housing for
low-income artists. The project will include onsite social services, open
space, micro-enterprise/small-scale retail, and the Gregory Hines Art
Studio, which honors Venice's artistic history by providing accessible
workspace for artists of all incomes. The existing public parking will be
expanded, and Venice's Grand Canal access will be enhanced via the
adjacent open space for residents, neighbors, and visitors. Venice Dell
helps address economic and racial segregation in Los Angeles through
its location in a high-opportunity neighborhood and restores access to
the Venice neighborhood for lower-income and BIPOC residents who
have been displaced. The Los Angeles Housing Department is the lead
department, with the participation of EWDD.

Downtown LA EIFD

Tax Increment is proposed to
fund Affordable Housing, Transit
Supportive Infrastructure, Parks,
and Open Space

Status
On hold pending CD 14 resolution

Range of funding to be invested
in the District

$995M - $3.2B

(Present Value @ 3%)

ECONOMIC DEVELOPMENT DIVISION (EDD):

Real Estate

Heart of Hollywood EIFD

Tax increment is proposed to
fund the Hollywood Walk Of
Fame Master Plan Project,
Affordable Housing, the
Hollywood Central Park Project,
and other improvements
including roadway improvements
and civic and open spaces

Status
On hold pending discussion with
new Council office

Range of funding to be invested
in the District

$374M - $747M

(Present Value @ 5%)

San Pedro EIFD

Affordable Housing, Small Biz
Improvements, Streets and
Sidewalks, Parking, Parks and
Open Spaces, Public
Transportation, Water, Sewer,
and other Utilities, Libraries,
Child Care, and Broadband

Status
Council Motion introduced

Range of funding to be invested
in the District

$73.6M - $234.2M

(Present Value @ 6%)
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Community Resilience

EWDD invests in building community resilience against economic crises by strengthening the protective
factors that prevent poverty by connecting jobs, youth, and small businesses across communities throughout
the City of LA

EWDD PROGRAMS

EWDD brings economic development to the community level by providing direct support to families,
communities, and businesses facing challenges with the goal of cultivating greater economic resilience and
promoting meaningful economic inclusion to advance equitable development.

LOOKING AHEAD

Our focus on community resilience goes beyond responding to crisis; it is about ensuring a vibrant and thriving
city for all. Moving forward, EWDD is committed to continuing its effort to ensuring an equitable and inclusive
recovery by providing access to resources that move individuals, families, and small businesses from surviving
to thriving.

From March 1, 2020 - November 25, 2022

CITY OF LA CHILDCARE CITY OF LA CHILDCARE GRANT
PROVIDER PROGRAM FOR SINGLE PARENTS

$13,269,834 _%'$4,800,000

distributed distributed

923 e 240

. . Parents served
Childcare providers served

*Program is ongoing with a goal of serving 500 parents

SMALL BUSINESS RENTAL HEALTHY MARKET
ASSISTANCE PROGRAM NEIGHBORHOOD PROGRAM

€)$6,656,767 $1,621,565

distributed distributed

it 525 23

Businesses assisted Businesses assisted
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City of Los Angeles

COVID-19 Child Care Provider
Grant Program

The City of Los Angeles COVID-19 Child Care Provider Grant Program distributed $11M in grants to 707 licensed
child care providers that serve nearly 10,000 children. These centers serve families with the greatest need for
affordable child care, including the children of essential workers, working-poor families and children with
families living in homeless shelters and transitional housing.

e ahs B &t

$11M 5Q9** 32% 17%

o,
Distributed to 707 Essential 45 /0 Children with Families living
centers serving families ~ workers Dual language special needs or in a shelter,
with greatest need for learners developmental transitional or
affordable child care delays temporary housing

**Total is greater than 100%, as several families fell into multiple categories.

DEFINITIONS GRANTS BY ENTITY TYPE

$3.18M
FAMILY CHILD CARE HOMES 77 Large Centers
Licensed, home-based facilities 28:6%
serving up to 14 children $2,329,834

88 Small Centers
21%

SMALL CENTERS
@ Facilities serving up to 60 children $5.6 M
542 Family Child Care

LARGE CENTERS Homes
Facilities serving more than 60 50.4%
children
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A grant designed with EQUITY in mind.

The City of LA COVID-19 Child Care Provider Grant Program provided $10,000, $25,000
and $40,000 in grants, depending on the size of the business. The program distributed
financial relief in order to help keep these vital operations in business

Applications were Applications Applicants in high
translated into differentiated for need census tracts
multiple languages, Family Child Care and those serving
including Spanish Homes and Centers special populations

and Korean scored higher

707 542 88 77

Grantees Family Child Care Small Centers Large Centers
Homes

NEARLY 10,000 SERVED HOW GRANTS WERE USED

951

Infants &

Toddlers
10%

S ehonlaned Employee Working
chool-age .
GRANTS ide payroll capital

BY AGE
RANGE

6 4 60 Preschoolers Payroll for Adapting business
[ 70% employee sick practices & health and

time safety equipment
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A beautiful LA for all

Beautification of our City promotes a more vibrant, liveable L.A. for all.
Community resilience is making LA a beautiful place to live and work for
all. In addition to our growing real estate program, EWDD also partners
with regional agencies on programs designed to revitalize and energize
neighborhoods, which promotes economic activity and growth. EWDD
achieves this work by:

Partnering across City agencies on projects that ™
promote community-level beautification {ﬁlﬁlﬁ\ﬁ\ﬁ\
EWDD partners with the Mayor's office, City Planning,

Public Works, & many other departments on
beautification initiatives.

Revitalizing small & legacy business
storefronts + investing in real estate
developments that benefit communities

AAAAAA

Through EDD programs like the JEDI Facade
Improvement program and Legacy Business
Program.

Clean L#
Jobs Program

Clean L.A. is an employment program for job-seeking Angelenos who would like
to help clean and green Los Angeles as a pathway to a full-time career. Jobs
provided in the program include responsibilities such as:

¢ Bulky item removal
¢ Cleaning/removal of loose litter
o Weed abatement

Funded by CFA for program years 22-23 & 23-24, EWDD's Workforce
Development Department partners with the Mayor’s office, Office of Community
Beautification, and community-based organizations that serve both adults and
youth on the Clean LA Initiative.

Connecting adult + youth jobseekers to
beautification projects

Through WDD programs like LA Conservation Corps,
Clean LA, and contracts with the Office of Community
Beautification.

Uplifting communities by preserving a
sense of place while investing in the built
environment in ways that promote positive
economic development outcomes

Through our growing real estate programs.

®C®

ity 527 254
ﬁiiii% Adult participant Adult

Dec 2022 referrals participants
hired

S 130 27

-
Q.’ .
Youth participant Youth

“Began enrollment in referrals enrolled
Sept 2022 - Dec 2022

.T -

B W
RN, S

- | a—
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Thank you from the EWDD team!

Carolyn M. Hull Frederick Jackson Gerardo Ruvalcaba
General Manager Assistant General Manager, Assistant General Manager,
Economic Development Workforce Development
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Connect with us

1200 W. 7th Street, 6th Floor
Los Angeles, CA 90017

213-744-7300

www.ewddlacity.com




