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Date: 1/16/2026 

Directed To: City Council and Committees 

Council File Number: 25-0630 

Summary: At a Brown Act-compliant meeting on January 14th, 2026, the NoHo 
Neighborhood Council voted in support of CF 25-0630 by a vote of 13-0-0.  
  
We are in favor of this council file and its aim to properly communicate current and 
reliable information to tenants throughout the city. We recognize the frustration, as any 
individual who has been stuck with a robot when they intended to speak with a human 
being has experienced, of being given the runaround when reaching out for help. The 
last thing one wants is to speak with an overstuffed answering machine, least of all 
when there is an issue concerning one’s home. It is not too much to ask property 
owners at all scales, but especially the larger corporate entities managing multiple 
properties through complex automated systems, to make a real human being available 
to tenants as and when they need problems solved within their unit. 

As with our support of CF 25-1006, we aim not only to support proactive communication 
of information to tenants, but also to decrease friction between landlords and tenants 
where possible. This council file breaks down communication barriers between the two 
that will no doubt decrease frustration in the long term. For these reasons, we support 
CF 25-0630. 

 

https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=25-1006



