File No. 25-0631

PUBLIC SAFETY COMMITTEE REPORT relative to a proposed Professional Services
Agreement with Network Communications International Corporation, dba NCIC Inmate
Communications to provide inmate telephone services and video visitation system for the Los
Angeles Police Department (LAPD).

Recommendation for Council action:

AUTHORIZE the Chief of Police, or designee, to execute a Professional Services Agreement
between the City of Los Angeles, acting by and through the Los Angeles Police Department
(LAPD), and Network Communications International Corporation (NCIC) to provide inmate
telephone services and a remote video visitation system as well as pay the Custody Services
Division Inmate Welfare Fund a minimum compensation of $27,000 per year, for a term of three
years, commencing upon the contract execution date, with an option to extend the term for two
additional one-year periods, subject to the review and approval of the City Attorney as to form.

Fiscal Impact Statement: The City Administrative Officer (CAO) reports that approval of the
proposed Professional Services Agreement between the City of Los Angeles and NCIC will result
in no additional impact to the General Fund. This is a revenue-generating contract for the City
which will pay the Custody Services Division Inmate Welfare Fund a minimum compensation of
$27,000 per year.

Financial Policies Statement. The CAO reports that execution of the proposed agreement
complies with the City’s Financial Policies in that it allows for services to be provided at no cost
to the City, while generating annual revenue to the Inmate Welfare Fund for the duration of the
agreement.

Community Impact Statement: None submitted

SUMMARY

At the meeting held on June 18, 2025, your Public Safety Committee considered a CAO report
relative to a proposed Professional Services Agreement with Network Communications
International Corporation, dba NCIC Inmate Communications to provide inmate telephone
services and video visitation system for the Los Angeles Police Department (LAPD).

After providing an opportunity for public comment, the Committee approved the recommendation
as stated in said report, as detailed above. This matter is now referred to Council for its
consideration.

Respectfully Submitted,

PUBLIC SAFETY COMMITTEE

MEMBER VOTE
LEE: YES
PRICE: ABSENT
MCOSKER: YES
SOTO-MARTINEZ: NO
PARK: YES
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