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for information to be posted at rental properties be incorporated
into the existing Renters Protection Notice. 



 California Apartment Association  
 Los Angeles County 
 
 

September 18, 2025 
Chair Soto- Martinez 
Civil Rights, Equity, Immigration, Aging, and Disability Committee 
City of Los Angeles 
VIA Email 
 

Re: Item 6 -  Know Your Rights Education (C.F. 25-0984) 

Dear Chair Soto-Martinez, 

On behalf of the California Apartment Association (CAA), which represents a broad spectrum of 
housing providers and industry-supporting businesses, we are committed to advancing fair and 
equitable housing policies within the City of Los Angeles. 

We respectfully request that any new requirements for information to be posted at rental 
properties be incorporated into the existing Renters Protection Notice. 

The “Renters Protection Notice” is already required to be posted in all rental buildings and currently 
includes a range of important programs and housing-related information. The City could 
incorporate immigration “know-your-rights” materials into this notice. This approach would ensure 
residents receive the information they need without duplicating or expanding the number of 
postings required. 

At present, there are up to six pages of notices that must be displayed in every rental building. For 
your reference, we have attached copies of the currently mandated postings. A recent motion (CF 
25-1006 Yaroslavsky/Padilla) seeks to explore opportunities for streamlining noticing requirements. 

CAA supports ensuring that all residents are well informed of their rights. At the same time, we urge 
the Committee to deliver this information in a streamlined and consolidated manner. 

Thank you for your consideration. 

 

Sincerely, 

 

 

 

 
Fred Sutton 
California Apartment Association 

 

 

https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=25-0984
https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=25-1006
https://cityclerk.lacity.org/lacityclerkconnect/index.cfm?fa=ccfi.viewrecord&cfnumber=25-1006


 

 

 

CITY OF LOS ANGELES 
RENTER PROTECTIONS NOTICE 

This notice is provided in compliance with Ordinance No.187737, that requires landlords of residential 
properties to provide a summary of renters’ rights for tenancies that commenced or were renewed on or after 
January 27, 2023. This notice must also be posted in an accessible common area of the property. For more 

information, visit housing.lacity.gov or call (866) 557-7368 (RENT). 

RENTER PROTECTIONS APPLY TO ALL RESIDENTIAL 
RENTAL UNITS IN THE CITY OF LOS ANGELES 

UPDATED 07.01.2025 

AT-FAULT EVICTIONS 
• Effective January 27, 2023, all renters in the City of 

Los Angeles have eviction protections, which 
means that landlords must provide a legal reason 
for eviction. Under the Just Cause Ordinance 
(JCO), tenants in rental units not subject to the 
City’s Rent Stabilization Ordinance (RSO) are 
protected at the end of their first lease, or 6 months 
after the commencement of their initial lease, 
whichever comes first. 

• Allowable eviction reasons for cause include: 
nonpayment of rent; violation of a lease/rental 
agreement; causing or permitting a nuisance; using 
the unit for an illegal purpose such as drugs & 
gangs; failure to renew a similar lease; denial of 
access into the rental unit; being an unapproved 
subtenant at the end of the tenancy; and failure to 
comply with an approved Tenant Habitability Plan 
[THP] (applies only to RSO units). 

NO-FAULT EVICTIONS 
• No-fault eviction reasons include: for occupancy by 

the owner, family member or a resident manager; 
compliance with a government order; demolition or 
permanent removal from the rental housing market; 
or to convert the property to affordable housing. 

• Landlords are required to submit a Declaration of 
Intent to Evict to LAHD for all no-fault evictions for 
all rental units, submit required fees, and pay the 
tenant relocation assistance. 

RELOCATION ASSISTANCE 
• Relocation Assistance is required for tenant no-fault 

evictions for all residential units. 
• Relocation assistance for tenants who rent a Single 

Family Dwelling (SFD) is one month’s rent if the 
landlord is a natural person who owns no more than 
4 residential units and a SFD on a separate lot. 

• A landlord can deduct a tenant’s unpaid rental debt 
from the relocation assistance payment. 

• Low-income tenants displaced due to demolition for 
new construction may be entitled to higher 
relocation amounts. 

Revised 7/01/2025 

Relocation Assistance from July 1, 2025 through June 30, 2026 

Tenant 
Type 

Tenants 
with 
Less 

Than 3 
Years 

Tenants 
with 3 or 

More 
Years 

Income Below 
80% of Area 

Median 
Income 

(Regardless 
of Length of 

Tenancy) 

Mom & Pop 
Amount 
(Only for 
Landlord, 
Family, 

Resident 
Manager 

Occupancy) 

Single 
Family 

Dwelling 
owned by 

natural 
persons 

Eligible 
Tenant $10,650 $13,950 $13,950 $10,200 One 

month’s 
rent Qualified 

Tenant $22,450 $26,550 $26,550 $20,600 

RENT INCREASES UNDER THE RSO 
• RSO rent increases were prohibited from March 2020 

to January 2023. No banking or retroactive rent 
increases are allowed. 

• RSO rent increases are permitted once every 12 
months. 

• Allowable RSO rent increases: 

Effective Date % Allowed 

7/1/2025 - 6/30/2026 3% 
7/1/2024 - 6/30/2025 4% 
2/1/2024 - 6/30/2024 4% 

• An additional 1% for gas and 1% for electric service 
can be added if the landlord provides the service to 
the tenant. 

• Landlords must provide an advance 30-day written 
notice for all rent increases of 10% or less and 90 
days if more than 10%. 

RENT INCREASES UNDER THE STATE LAW 
Some non-RSO rental units are subject to State law 
AB1482, which applies to properties built more than 
15 years ago (before 2010). 
• Effective August 1, 2025 to July 31, 2026, the 

maximum allowable increase is 8%. 
• Effective August 1, 2024 to July 31, 2025, the 

maximum allowable increase is 8.9%. 
To find out if your unit is subject to the RSO or JCO, visit zimas.lacity.org. Enter 
your address, click the Housing tab, and the RSO & JCO status will be 
indicated for the property. 1 of 2 

http:zimas.lacity.org
http:housing.lacity.gov


 

 

 

        
 

TENANT ANTI-HARRASMENT ORDINANCE 
• Protects all residential tenants from harassment by 

landlords. Harassment occurs when a landlord creates 
an unbearable situation to the point that the tenant 
does not feel comfortable or safe remaining in the 
unit. For more information or to file a complaint, visit 
housing.lacity.gov/residents/tenant˜anti˜harassment/ 

ECONOMIC DISPLACEMENT (MORE THAN 8% RENT 
INCREASE) 

CITY OF LOS ANGELES EVICTION DEFENSE 
PROGRAM 
If you’re at risk of being evicted, there is help available. 
If you receive LA Superior Court Documents 
(SUMMONS & COMPLAINT – UNLAWFUL DETAINER 
[UD]) you must respond to the Court within 10 days. 
Contact stayhousedla.org or call 888-694-0040. 

Tenants who receive a rent increase of more than 8% 
(from 8/1/2025 to 7/31/2026) within 12 months and are 
unable to afford the rent increase, have the option to 
receive relocation assistance to move out of their rental unit 
instead. The relocation amount is based on the bedroom 
size of the rental unit. Relocation assistance for tenants 
who rent a Single Family Dwelling (SFD) is one month's 
rent if the landlord is a natural person who owns no more 
than 4 residential units and a SFD on a separate lot. 
• A landlord can deduct a tenant’s unpaid rental debt 

from the relocation assistance payment. 

TENANTS' RIGHT TO COUNSEL PROGRAM 
(RTCPO) 

Under the RTCPO, qualifying tenants may receive free 
legal representation in eviction and administrative 
proceedings. This new law also requires landlords of rental 
units located in the City of Los Angeles to: 
• Provide a Notice of Right to Counsel at the beginning 

of a tenancy in the tenant's primary language. 
• Attach a Notice of Right to Counsel to a copy of any 

eviction notice served on the tenant. 
• Attach a Notice of Right to Counsel to any notice of

termination of a rental housing subsidy (e.g., Section 8). 
• Attach a Notice of Right to Counsel to any Section 8  

administrative proceeding correspondence that may  
result in termination of the tenant's rental housing subsidy. 

• Post the Notice of Right to Counsel in a conspicuous 
common area of the residential building where the tenant 
resides. 

To learn more about RTCPO, visit housing.lacity.gov/RTC/. 

ECONOMIC DISPLACEMENT RELOCATION 
ASSISTANCE PER BEDROOM SIZE 

Efficiency 
1 

Bedroom 
2 

Bedroom 
3 

Bedroom 
4 

Bedroom 

Single Family 
Dwelling 
owned by 

natural 
persons 

FY 2025 $1,856 $2,081 $2,625 $3,335 $3,698 

One 
month’s 

rent 

Relocation 
Amount $5,568 $6,243 $7,875 $10,005 $11,094 

Moving 
Costs 

$1,411 $1,411 $1,411 $1,411 $1,411 

Total 
Relo $ 

$6,979 $7,654 $9,286 $11,416 $12,505 

Effective October 2024 - September 2025 

• 8.9% for rent increases from 8/1/2024 to 7/31/2025. 

EVICTIONS FOR NON-PAYMENT OF RENT 

NOTICE TO TERMINATE TENANCY 
(EVICTION FILING) 

Effective March, 27, 2023, landlords may not evict a 
tenant who falls behind on rent unless the tenant owes an 
amount higher than the Fair Market Rent (FMR). The 
FMR depends on the bedroom size of the rental unit. For 
example, if a tenant rents a 1-bedroom unit and the rent 
is $1,500, the landlord cannot evict the tenant since the 
rent owed is less than the FMR for a 1-bedroom unit. 

• Effective January, 27, 2023, any written notice 
terminating a tenancy must be filed with LAHD within 
three (3) business  days of service on the tenant per 
Los Angeles Municipal Code 151.09.C.9 & 
165.05.B.5. All no-fault evictions can be filed at: 
housing.lacity.gov/eviction-notices. 

• A tenant can raise an affirmative defense in an 
eviction for failure to provide a copy of the eviction 
notice to LAHD. 

• To look up records for a property, visit 
lahd.service-now.com/plu 

ECONOMIC THRESHOLD FAIR MARKET RENT PER BEDROOM SIZE 

Year Efficiency 1-Bedroom 2-Bedroom 3-Bedroom 4-Bedroom 

FY 2025 $1,856 $2,081 $2,625 $3,335 $3,698 

FY 2024 $1,777 $2,006 $2,544 $3,263 $3,600 

Effective October 2024 - September 2025 

This is a summary of the Renter Protections of the City of Los Angeles. 
Please visit our website at housing.lacity.gov for the most up to date 
information and complete details of the Renter Protections. 

Need Help, call LAHD  (866) 557-RENT [7368] 
Monday-Friday 9:00 am - 4:00 pm 

File a complaint online at housing.lacity.gov/File-a-Complaint 
Have a question? Ask LAHD @ housing.lacity.gov/ask-housing 

housing.lacity.gov Revised 7/01/2025 2 of 2 

http:housing.lacity.gov
http:housing.lacity.gov
http:stayhousedla.org


 

                     

 
 

 
 

 

 

  

 

   

  

 

    

 

  

 

    

     

  
   
    

 
   

 
   

 

    
 

  

 

 
  

ATTENTION TENANTS 
NOTICE OF RIGHT TO COUNSEL (RTC) 

AFTER RECEIVING AN UNLAWFUL DETAINER (EVICTION) LAWSUIT, YOU MUST 

● File an Answer with the court within 10 business days;

● To receive help through the RTC, you must apply for legal assistance as soon as 
possible by contacting Stay Housed LA (SHLA) at (888) 694-0040 or online at 
stayhousedla.org/get-legal-help 

ABOUT THE RIGHT TO COUNSEL PROGRAM 

The City of Los Angeles Right to Counsel ordinance (RTC) (Chapter XVI, Housing Regulations of the 

Los Angeles Municipal Code), provides qualifying tenants with access to legal representation in 

eviction and administrative proceedings that may result in the termination of the tenant’s tenancy or 

rental housing subsidy. 

Under the RTC, landlords of rental units located in the City of Los Angeles are required to: 

● Provide a Notice of Right to Counsel at the beginning of a tenancy in the tenant's primary

language. Find other languages at housing.lacity.gov/RTC.
● Attach a Notice of Right to Counsel to a copy of any eviction notice (served on the tenant).
● Attach a Notice of Right to Counsel to any notice of termination of a rental housing subsidy

(e.g., Section 8).
● Attach a Notice of Right to Counsel to any rental housing subsidy administrative proceeding

correspondence that may result in the termination of the tenant's rental housing subsidy.
● Post the Notice of Right to Counsel in a conspicuous common area of the residential building

where the tenant resides.

An eligible tenant may assert as an affirmative defense the failure to comply with any provision of the 
RTC. For more information, please contact the Los Angeles Housing Department at (866) 557-RENT 
(7368) or online at housing.lacity.gov/ 

RTC ELIGIBILITY INFORMATION 

Beginning August 20, 2025, if you are a residential tenant and receive a Los Angeles Court 
Document (Summons & Complaint- Unlawful Detainer (UD)), you may be eligible for legal services 

Rev. 08/01/25 1 

http://stayhousedla.org/get-legal-help
https://clkrep.lacity.org/onlinedocs/2018/18-0610-S3_ord_188681_08-20-25.pdf
http://housing.lacity.org/RTC
http://housing.lacity.gov/
http:housing.lacity.gov


 

                     

 
  

    
 

      
                   

 
 

    
     

   
 

   
  

 
 

 

 
 
 
 
 

through the City’s Right to Counsel program in partnership with Stay Housed LA (SHLA) if you meet 
the following criteria: 

1. You live in the City of Los Angeles within the covered geography https://neighborhoodinfo.lacity.gov/; 

2. Your household income is under 80% of the area median income; 

3.  You do not reside in the same dwelling unit as the landlord; and 
4.  You apply to SHLA within 30 days of receiving the UD (and not in default with the court) or within 
30 days of receiving a Section 8 notice of termination. 

Note: To avoid a default being entered by the unlawful detainer (UD) court, you must file an answer 
with the court within 10 days of service of the unlawful detainer (eviction) complaint. 

Regardless of household income, apply for legal help immediately after receiving a UD. 

Rev. 08/01/25 2 

https://neighborhoodinfo.lacity.gov/
https://neighborhoodinfo.lacity.gov/
https://neighborhoodinfo.lacity.gov/
http:https://neighborhoodinfo.lacity.gov
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