




 
- LETTER OF SUPPORT - 

 
Title: Duffl Obtaining a Type 20 Beer and Wine License in Westwood Village 
 
Summary: 

The North Westwood Neighborhood Council supports Duffl obtaining a Type 20 Beer 
and Wine License. Duffl is a community-oriented, locally owned business that 
employs over 55 UCLA students and serves a dense population in our neighborhood. 
Their presence has already contributed positively to the local economy, and this 
license would allow them to expand their services in a way that aligns with 
community values of safety, accountability, and responsible consumption. 

Duffl has demonstrated a thorough and thoughtful approach to alcohol delivery. Their 
model ensures that every transaction is verified, every delivery is traceable, and every 
safeguard is built into their operations. Each order requires account registration, ID 
scanning, and an in-person signature from a verified 21+ customer. Their staff are 
LEAD-trained, W-2 employees, and deliveries are handled exclusively by trained 
personnel who are prepared to refuse service when necessary. Additionally, alcohol 
deliveries are geo-fenced to exclude UCLA campus and on-campus housing, ensuring 
strict compliance with regulations and community expectations. 

Duffl’s service of scooter-based delivery contributes to safer streets and reduced 
environmental impact. By fulfilling existing demand through scooter delivery, they 
help reduce car trips, traffic congestion, and emissions. This model also directly 
reduces the likelihood of drunk driving by offering a safe alternative for alcohol access.  

After reviewing Duffl’s proposal and engaging with their team, we are confident that 
granting this Type 20 license will benefit the Westwood community. Duffl has 
conducted meaningful outreach, demonstrated due diligence, and presented a 
well-structured plan that emphasizes safety, compliance, and community alignment. 
We strongly support their application and believe their model represents a 
responsible evolution in alcohol retail. 

 

 

 


