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On February 26, 2026, the Sylmar Neighborhood Council voted unanimously FOR (14-0) to 
endorse Council File 26-0162. 
 
The My311LA application is a critical component of Los Angeles’ digital infrastructure. As the 
city lacks a proactive survey team to identify issues such as street light outages, potholes, 
and graffiti, the city departments rely entirely on 311 requests submitted by constituents to 
direct repairs and sanitation services. 
 
If this software is difficult to use or inaccurate across mobile and desktop platforms, it fails to 
serve the taxpayers of Los Angeles effectively. Council File 26-0162 correctly identifies the 
need for reports from the Department of Public Works and the Information Technology 
Agency as an essential first step. 
 
Thus, the My311LA software requires comprehensive redevelopment. We urge the city to 
move forward with the conception, beta-testing, and budgeting phases as soon as possible to 
ensure the application is improved and functional for all residents. 

http://www.sylmarnc.org/


 


