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CONFIDENTIAL ATTORNEY-CLIENT COMMUNICATION 
This form has been developed by the City Attorney’s Office to assist City departments in writing a Corrective Action 
Report (“CAR”) for issues resulting in litigation.  The CAR should describe the current understanding of the most 
likely root cause(s).  This CAR will accompany documents submitted by the City Attorney’s Office to the City Council 
and Claims Board.  If there are any questions related to the confidentiality of this form, please consult the City 
Attorney’s Office. 
 
Date of incident/event: 01/09/2022 
Briefly provide a description of 
the incident/event/condition: 

On November 9, 2022, Plaintiff Emily Juarez Gonzalez (age 17) tripped on a 
pothole within the crosswalk at the intersection of Robertson Boulevard and 
Kincardine Avenue in Los Angeles, California, causing her to fall and sustain 
injuries.  

 
1. Briefly describe the most likely root cause(s) leading to the of the incident or occurrence: 

Note: the root cause may be related to non-City activity or be unrelated to department operations. 
 
 
 
 

2. Briefly provide legal advice regarding possible corrective actions and/or risk management strategies: 
 

Legal Advice Regarding Corrective Action (or other notes) Risk Management Strategy 
(multiple boxes may be selected) 

Repair street. 
A    Requires significant risk mitigation   

or significant infrastructure repair 

B    Involves reoccurring event, 
condition or location 

C    Requires change to the relevant 
department’s policies, procedures, 
or practices 

D    Requires coordination between 
multiple city departments, bureaus, 
or offices 

E     Requires routine risk mitigation  

 

Department: Public Works / Bureau of Street Services 
Case Name/Number: Gonzalez, Emily Juarez v. City of Los Angeles, et al.[23SMCV05121] 

Handling Attorney: Sarah Asghari 

RMAT Category: E 

Corrective Action Report 

Pothole is located within the crosswalk at a high-traffic intersection and was likely caused by heavy vehicular 
traffic. 
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3. TO BE COMPLETED BY DEPARTMENT IN CONSULTATION WITH GENERAL COUNSEL: 
Describe any corrective action(s) to be taken, scheduled date and responsible party: 
 

Corrective Action(s) to be taken Operational Issue Scheduled 
Start Date 

Scheduled 
Completion 

Date 

Responsible 
Person(s) 

 
☐ Process/Procedure 

☐ Equipment/ 
Infrastructure 

☐ Workforce/Training 

☐ Other 

   

 
☐ Process/Procedure 

☐ Equipment/ 
Infrastructure 

☐ Workforce/Training 

☐ Other  

   

 
 

4. Review and Authorization 
The City department has reviewed the incident, event or condition, has determined that the root cause can 
be corrected, and will take appropriate corrective actions.  
 

Review and authorization steps: Signature: Date: 
Reviewed by department Risk 
Manager 

 
 
 

 

Reviewed by department General 
Counsel 

 
 
 

 

 
5. Verification of Completion 
The City department has completed all corrective action(s).  
 

Verification of Completion: Signature: Date: 
Verification of completion by 
department Risk Manager, Assistant 
General Manager, or General Manager 
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