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The LAPD currently relies on the Contractor's PremierOne™ Suite to support its CAD system, RMS
and Responder Smartphone application, all of which require ongoing proprietary maintenance and
support. The PremierOne™ records provide officers in the field with the same functionality available
through station-based desktop systems, enhancing operational efficiency. The software also enables
the Department to meet updated Federal Bureau of Investigation (FBI) crime-reporting standards at
both the state and national levels. As of January 2021, the FBI transitioned to the National Incident-
Based Reporting System, which the California Department of Justice also adopted. The RMS must
comply with these enhanced reporting requirements to ensure accurate and transparent crime
statistical reporting.

The proposed agreement consolidates the scope of work from two contracts: the Master Services
Agreement (MSA), Contract No. C-123897, 17t amendment for CAD, which expired on February 28,
2025, and the ongoing RMS Contract No. C-140743, which remains active through June 30, 2027.
Together, these systems form an integrated software suite that improves efficiency and enhances the
usability of data across platforms for LAPD personnel. Under the terms of the proposed agreement, the
Contractor shall provide a secure, modern, and compliant law enforcement RMS that meets the City’'s
functional and technical requirements, along with system upgrades, hardware refreshes, ongoing
technical support, on-site system administration, jail module build-out, and continued licensing, as
detailed in Attachment B - Statement of Work.

Upon the execution of the new contract, all obligations under the RMS Contract No. C-140743 will be
forfeited. The Contractor will sign a Confidentiality Agreement, and the City will retain sole ownership
of all data and information provided. The Contractor will also comply with the FBI's Criminal Justice
Information Systems (CJIS) Security Policy, incorporated as Attachment C.

In accordance with Charter Section 1022, the City lacks sufficient staff and expertise to perform these
specialized professional services in a timely manner, and it is therefore more feasible and in the best
interest of the Department to secure these services through a contractual agreement. In accordance
with Charter Section 372, Competitive Proposals Preferred, competitive bidding is not practicable or
compatible with the City’s interests. Additionally, the proposed services fall under Charter Section
371(e)(2) for the performance of professional, scientific, expert, and technical services for which
competitive bidding is neither practicable nor advantageous.

In accordance with Los Angeles Administrative Code Section 10.5(a), Council approval of the proposed
agreement is required, since the proposed contract term exceeds three years.

FISCAL IMPACT STATEMENT

Approval of the recommendation stated in this report will authorize the Los Angeles Police Department
to enter into an agreement with Motorola Solutions, Inc. to provide continued proprietary PremierOne™
maintenance and support services for the Department’'s Records Management System (RMS),
Computer-Aided Dispatch (CAD) system, and Responder Smartphone application for a maximum
allowable compensation of $50,927,266.05 over a ten-year term. Funding for Fiscal Year 2026-27 is
provided in the Department’s Contractual Services Account. Funding for future years will be subject to
appropriation through the annual budget process. There is no additional impact to the General Fund.
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FINANCIAL POLICIES STATEMENT

The recommendation in this report complies with the City’s Financial Policies in that contract
expenditures will be limited to the use of approved budgeted funds.

MWS:EFR:LMP:04260174

Attachment
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http://www.opensource.org/licenses









http://www.rampla.org


































































https://www.rampla.Org/s/
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