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T R A N S M I T T A L

TO 
The City Council 

DATE COUNCIL FILE NO. 

15-1140
FROM 
The Mayor 

COUNCIL DISTRICT 
-- 

Proposed Professional Services Agreement with LexisNexis Coplogic Solutions, Inc. 
to provide Ongoing Maintenance for Community Online Reporting Services (CORS)  

and Report Distribution Services (RDS)  
to the Los Angeles Police Department 

The Council has 60 days from the date of receipt to act, otherwise, the contract will be 
deemed approved pursuant to Administrative Code Section 10.5(a). 

Transmitted for further processing. See  
City Administrative Officer report attached. 

_______________________________ 
 MAYOR 
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06/24/2026

(Mitch Kamin for)

502956
Mitch Kamin



LMP Analyst 04260168 City Administrative Officer 
CAO 661 Rev. 04/2019 

Report From 
OFFICE OF THE CITY ADMINISTRATIVE OFFICER 

Analysis of Proposed Contract 
($25,000 or Greater and Longer than Three Months) 

To: The Mayor Date: C.D. No.
--

CAO File No.:
0150-13206-0000 

Contracting Department/Bureau:  
Los Angeles Police Department (LAPD) 

Contact: 
James Aceron (213) 486-0112 

Reference: Transmittal from the Board of Police Commissioners to the Office of the Mayor dated February 6, 2026; 
referred for report on February 9, 2026 
Purpose of Contract: To continue providing Community Online Reporting Services (CORS) and Report Distribution 
Services (RDS) to the LAPD 
Type of Contract: 
(X) New contract
(  ) Amendment

Contract Term Dates: 
To commence on the date of contract execution through December 31, 
2030 

Contract Amount: $497,681.70 

Proposed amount $ 497,681.70 + Prior award(s) $ 0 = $497,681.70 
Source of funds: General Fund: LAPD Contractual Services Account No. 003040 
Name of Contractor: LexisNexis Coplogic Solutions, Inc. (formerly LexisNexis Claims Solutions, Inc.) 

Address: 1000 Alderman Drive, Alpharetta, Georgia 30005 
Yes No N/A The Contractor has complied with: Yes No N/A 

1. The Council has approved the purpose X 8. Business Inclusion Program X 
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X 
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X 
4. Proposals have been requested X 11. Disclosure Ordinances X 
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X 
6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55 X 
7. Workforce that resides in the City:    4.4 % 14. California Iran Contracting Act of 2010 X 

RECOMMENDATION 

That the Council, authorize the Chief of Police, or designee, to execute a Professional Services 
Agreement between the City of Los Angeles, acting by and through the Los Angeles Police 
Department (LAPD), and LexisNexis Coplogic Solutions, Inc. (formerly LexisNexis Claims 
Solutions, Inc) to continue providing Community Online Reporting Service (CORS) and Report 
Distribution Service (RDS) to the LAPD, for a total amount not to exceed $497,381.70, for a term that 
will take effect upon contract execution and run through December 31, 2030, subject to the approval 
of the City Attorney as to form.  

SUMMARY 

At its meeting on January 27, 2026, the Board of Police Commissioners (Board) approved an LAPD 
report recommending execution of a Professional Services Agreement with LexisNexis Coplogic 
Solutions, Inc., on behalf of itself and its affiliates (Contractor) to continue providing Community Online 
Reporting Service (CORS) and Report Distribution Service (RDS) solution which will facilitate more 
efficient reporting of incidents by the public. The proposed agreement commences from the date of 
contract execution through December 31, 2030, with a total compensation not to exceed $497,681.70 
over the full contract term. 
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BACKGROUND 

The LAPD launched the Community Online Reporting Services (CORS) and Report Distribution Service 
(RDS) applications in 2016. CORS is a secure online portal that allows the public to file certain minor 
police reports without visiting a station or waiting for an officer. Ten report types are currently available: 
Identity Theft, Lost Property, Vandalism, Harassing Phone Calls, Theft, Theft from Vehicle, Vehicle 
Collision, Hit and Run, Narcotics Activity, and Vice Tip Activity. Planned enhancements include adding 
Hate Incident Reports and City Property Theft reports, as well as integrating CORS with the 
Department’s new Records Management System to streamline data entry. RDS is a public-facing tool 
that enables community members and insurance companies to purchase select police reports through 
a secure platform. The first reports offered via the RDS are traffic collision reports, which account for 
approximately 85 percent of the reports requested each year. 

In accordance with Charter Section 1022, the Personnel Department determined that the City does not 
have sufficient staff or specialized expertise to provide these services in a timely manner, and it is 
therefore more feasible and in the best interest of the Department to secure these services through a 
contractual agreement. 

On August 15, 2013, the City released a Request for Proposals (RFP) No. 12-567-002, to procure 
services for automating, maintaining, and distributing law enforcement incident reports. In response to 
the RFP, the Contractor submitted a proposal offering a comprehensive solution that would enable the 
public to securely report minor incidents online and purchase select police reports. The proposal 
identified Coplogic, Inc. as a subcontractor. 

On August 11, 2014, LexisNexis Claims Solutions, Inc. acquired all membership interests in Coplogic, 
Inc. Following the acquisition, Coplogic, Inc. began providing the Community Online Reporting Services 
(CORS) as an affiliate of LexisNexis Claims Solutions, Inc. 

On October 22, 2015, the City executed Contract No. C-126467 with LexisNexis Claims Solutions, Inc. 
for a five-year term ending October 21, 2020. A First Amendment, executed July 17, 2017, authorized 
additional implementation and enhancement services for CORS. Although the contract has since 
expired, the City continues to require uninterrupted public access to CORS and RDS. The proposed 
new agreement will provide for continued setup, access, maintenance, and support of these services, 
as detailed in Attachments B through E – Statements of Work, and will formally assign the contract 
from LexisNexis Claims Solutions, Inc. to LexisNexis Coplogic Solutions, Inc., consistent with Section 
15 (Successors and Assigns) of the original contract. 

In accordance with Los Angeles Administrative Code Section 10.5(a), Council approval of the proposed 
agreement is required since the proposed contract term exceeds three years. The City Attorney has 
approved the proposed agreement as to form. 

FISCAL IMPACT STATEMENT 

Approval of the recommendation stated in this report will authorize the Los Angeles Police Department 
to enter into an agreement with LexisNexis Coplogic Solutions, Inc. to continue providing Community 
Online Reporting Services (CORS) and Report Distribution Services (RDS) to the LAPD. The term of 
the agreement commences upon the date of contract execution and continues through December 31, 
2030, with total compensation not to exceed $497,681.70 over the full contract term. Funding for Fiscal 
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Year 2026-27 is provided in the Department’s Contractual Services Account. Funding for future 
years will be subject to appropriation through the annual budget process. There is no additional 
impact to the General Fund.   

FINANCIAL POLICIES STATEMENT 

The recommendation stated in this report complies with the City’s Financial Policies in that contract 
expenditures will be limited to the use of approved budgeted funds. 
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